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Iocsawaemca 20-aemuro o6pasosanus
Mocxosckozo uncmumyma
NPeONPUHUMAMENLCTNEA U NPABA

liaBa 1. O0mee coaepmaHns NOHATHA
“DpeHaHHr”

Prrrouynasa skoHoMuMKa TpebyeT ymMeHMA pabdoTaTbh II0-HOBOMY
He TOJBKO OT IIPOM3BOJICTBEHHIKOB, X03AICTBEHHIKOB, KOMMEP-
CaHTOB, HOM OT CTYAEHTOB 1 HpeHOI{aBaTeJIef/I, YYE€HbIX ! ITPAKTVKOB,
SKOHOMMCTOB ¥ MHIXEHEPOB, PAJOBBIX COTPYIAHUKOB U PYy-
KOBOJMTEJIEN, KOTOPBIe B OYKBaJBLHOM CMBICJIE IIOCTABJIEHEI ITE€PE]]
He0oOXOIMIMOCTBIO ITPOMTY COOTBETCTBYIOIINI “Kypc 00yueHmAa” .

Ocoby10 3HAUMMOCTD, B 3TOJ CBA3M, IPMOOpeTaeT HaJIU4dye 3Ha-
HII, CBA3AHHBIX C pa3paboTKOI MapKETIHTIOBO CTPaTEeIMM I CTPa-
Termii pa3BUTNUA 6PeH0B. ITO CBA3AHO C TEM, UYTO Ipobema yBeJsm-
YeHUA KOJIMYEeCTBa MapOK M CHUYKEHME CYII[eCTBEHHBIX Pas3JINydni
MESKIy HUMM, XOPOIIIO N3BECTHAA ITOTPEOMTEIAM TOBAPOB U YCJIYT B
CTpaHaX pa3BUTO PEIHOYHOV SKOHOMMIKY, B HACTOAIIEE BPEMSA CTa-
HOBUTCSH BCe DoJIee akTyaJIbHOM Kak B I1esioM AJia Poccu, Tak 1 1o
OTJIeJIbHBIX ee PernoHoB. Paj KaTeropmii ToBapoB (Takue, KaK KOJI-
Hacel, IMBO, MACJIO ¥ T.7].) MJIV YCJIYT (CTpaxoBaHME, TYPUCTIYIECKIIL
O0u3Hec, KOMMepUYecKye JedeOHbIe YCIIYTY U T.J.) HACTOJBKO pa3pa-
CTAIOTCHA, YTO OT€YECTBEHHbIE ITOKYIIATEeNN [1ePECTAI0T HaXOIUTh
pasuna MeXAy IIpensaraeMbIMy TOBaAPaMMU MM YCIyTaMu. OTO
3aCTaBJIAET IIPOV3BOANTEJIEN YIIYUIIIaTh Ka9eCTBO TOBAPOB (YCIyT),
yBeJam4dMBaTh PeKJIaMHbIe PaCXOAbl, CTUMYJIMPOBATH IIPOJAaMKV TO-
BapoB (yCIIyT), IPUAYMbIBATb OPUTMHAJIbHBIE HA3BAHNA VI COBEPIIIEH-
CTBOBATb Tapy M YIAaKOBKY. lorga O0JIbINIHCTBO KOHKYPEHTOB Jie-
JIAIOT TO K€ caMoe, IIPUXOIUTCA MCKATh HOBBIE 3(p(peKTUBHBIE CIIO-
c0oDOBI HEIleHOBOV KOHKYPEHIMM, U 3/1eCh BasKHENIINM CPeJCTBOM
ABJIAETCA CO3JaHNe U pa3BuUTHe cuybHOro 6penzga. Ilonmpobdyem om-
penenuTs Takue MOHATUA, KaK “OpeHn” M ero mpom3BOAHbIE —
“Openpg-uMumk”’, “OpeHauHr” 1 Ip.
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3a mocJefHYe TOAbI C PA3BUTIEM PHIHOYHOM 9KOHOMUKHN, YKPETI-
JIAIOIeNiCA TeHeHIMel PoCcTa BO MHOTMX OTPaCJIsAX HAPOJHOTO X0-
3arictBa Poccuu crasm noctaTowHO ynoTpebaseMbIMI 1 TasKe B He-
KOTOPOM CMBbICJIe “MOJOHBIMM~ 3aMMCTBOBAHHBIE U3 aHTJIMUIICKOTO
A3bIKa cJjoBa “Openn”’, “OpenauHr”’, “OpeHa-npomoyIireH”. ABTOp
HEOJITHOKPATHO BCTPEUAJ B CIIELMAJBLHON JuTepaType u bojee py-
cupUIIMPOBAHHBIN BapMaHT “OpeHaupoBaHne”.

Bpenauuar — 5T0 CJI0’KHOE TIOHATNE, KOTOPOMY IIOCBSAIIIEHA He
OJHa CTaTbhsA M MHOYKECTBO yueOHUKOB. VI Bce-Taky OOJIBIITMHCTBO
JIIOZIET TIO-TIPEsKHEMY He MMEIOT SICHOTO IIPEeACTABJIEHIA O TOM, UTO
JKe Takoe OpeH . OTO IIPOMCXOIUT M3-3a CJIIOYKHOCTY JAHHOTO ITIOHA-
TUA, KOTOPOE O0BIYHO IIyTAIOT C TOPTOBOI MaPKOIL

Bor Tak TpakTyeT, Hampumep, IoHATUA “OpenHn”’ u “OperauHT”
oKcopacKkuii caoBapb-cripaBouHuK. “Bpenn (brand) — Bca coBo-
KYITHOCTB IIPeICTaBJIEHUI, Uaell, 00pa30B, aCCOLMAIINIL M T.JI. O KOH-
KPETHOM IIPONYKTe, KOTOPasA CIOMKIIACH V TTOTpebuTeseit 1 KOTo-
pas roBoput uM: “Jla, 3TO KaK pas To, YTO MHe HaJ0 KynuTts”. Mox-
HO CKa3aTh, YTO OpEeH — 3TO MPECTUKHAA, XOPOIIIO U3BEeCTHAA Map-
ka. OgHAKO PAM CIENMAJIICTOB YTBEPIKIAIOT, UTO HEJIb3A CMeIll-
BaTb MapKy 1 OpeH/.

BpeHnne!r n3BeCTHBIX (DMPM AOCTUTAIOT 3HAUUTEIBHBIX CYMM.
Hamnpuwmep, 6pern McDonald’s orjernBaercs 6oaee 30 MIpA ZOJLIL
Bpenx IBM — 6osee 80 mapx goswt., Nokia — oxoJs10 30 MIIPIT ZOJLIL.
Opuum 13 HamboJIee fOPOTUX OPeHA0B obJanaeT Takke Koka-xoaa,
ero oreHMBaT 0KoJio 70 mipx mosn. CIITA.

B HacToaniee Bpema cpegHMlt €BPOIIECKIN sKUTENb esKeHEB-
HO CTAJIKMBAETCA C OTPOMHBIM KOJIMYECTBOM PEKJIAMHBIX COOOIIIEHIIA,
a cpenHuit cynepmapketr HacuuteiBaeT 25 000—30 000 man-
MEHOBaHII TOBAPOB. OTO AMKTYeT He0OXOIMMOCTb KOHIIEHTPIPOBATH-
¢ Ha TJIAaBHOM, co37laBad 00pas3 B CO3HAHUY ITOTPebuTeNdA, U IIpU He-
00XOOMMOCTM BBIAEJIAThL BaskHelilee. HeodxXoammo Takske, 4TOObI
OT/IeJIbHbIE BJIEMEHTHI B KOMMYHUKAIMM OPeH/a, B3aMHO JOTIOJTHAA
OPYT OpyTa, CO3JaBaJy CUJILHOE U 11eJI0OCTHOE BIleuaTieHne. TOoJbKO
IpU 3TOM MapKy, YMEIONITYI0 00HAPYKUTb HEUTO BaYKHOE U II€HHOE
1A moTpebuTeieii, BRIpa3uTh 9TO B €€ CUMBOJIAX 1 KOMMYHUKAIUAX,



IOOUTBCSA MPaBUJIBHOTO PACIO3HAHMUA U JOJTOBPEMEHHOIO IIOKYyIIa-
TEJIbCKOTO MIPEIIOYTEHA, MOYKHO Ha3BaTh ITOJIHOIIEHHBIM OPEHIOM.

Taxum obpazom, 6penduHz — amo deameabHOCMb NO co30a-
HUM0 00A20CPOUHO20 Npednoumenus ¥ mosapy (ycayze), o0CHO8AH -
HAA HA COBMECTNHOM YCULEHHOM 8030elicmeul Ha nompedbumens
MO08APHO20 3HAKA (3HAKA 0OCAYHCUBAHUA), YNAKOBKU, PEKAAMHBLL
00 pawerHUll, MamepuaLos celiid NPomoyueH U 0pysux dLemeHmos
pexaamdvl, 00B5e0uUHeHHbLL onpedesenHoll udeell U 0OHOMUNHDBLM
ogpopmaeruem, 8bl0eaoUUT mosap (Yycayay) cpedu KOHKYpeHmoa
u cozdarowux ezo 06pas (Brand image).

XoTs OpeHAUHT IIINPOKO PACIIPOCTPAHEH B CTPaHaAX Pa3BUTOIM
PBIHOYHOM BKOHOMMKY, OH BCE ellle He HallleJI JOCTATOYHO IIINPOKOTO
IpUMEHeHNsI B OTeYeCTBEHHOJ peKJaMHOM ITpaKTUKe, TaK KaK OH
COZIEPYKUT MHOKECTBO DJIEMEHTOB, BBIXOAAIINX 32 PAMKM HAIIIETO
IIpeJiICTaBJIEHNA O peKJIaMe.

Bpenguur — 510 060CHOBaHHAA MapPKETUHTOBBIMIU JCCJENO0-
BaHMAMM COBMECTHASA TBOpYecKas paboTa peKrJaMomaTess, pea-
JMBYIOIE OpraHM3alny ¥ PEKJAMHOTO areHTCTBA 10 CO3JAaHMIO U
HIMPOKOMAaCIITAOHOMY (MCIOJIB3YIOIIEMY Pa3Ho0Opa3Hble BUIEI,
cpencTBa, (OPMbI ¥ METOJbI PEKJIAaMbI) BHEIPEHNIO B COBHAHINIE I10-
TpebuTe i IepCOHANN3YIPOBAHHOTO OpeHa-MMIAKa, T.e. o0pasa,
3aMaCcKMPOBAHHOTO OIIPeieJIeHHBIM TOBaPHBIM 3HAKOM TOBapa (3Ha-
KOM OOCJTysKMBaHMA) MJIV CEMENCTBA TOBAPOB (CEMENCTBA yCIYT).

Cosparenn OpeHA-UMUKA YIUTHIBAIOT (PMU3UUIECKNE CBOICTBA
IPOAYKTA, YyBCTBA, KOTOPbIE OH BHI3BIBAET ¥ IOTPEOUTEIA, U aIleli-
JMPYIOT HE TOJBKO K CO3HAHMIO, HO U K DMOIMAM, BO3IEICTBYA Ha
nogco3HaHue. Ecsm ToBapy (ycayre) Ha pbIHKE COILyTCTBYET yCIIEX,
BBICOKAsA peIyTalys, TO BCerja HaliayTcsa nogo0Hble eMy TOBapPhI
(ycoryru), IIOBTOPAIOIIVE €r0 IOJIb3YIOIINIAICA MOy JIAPHOCTBIO 06—
pas. IlosToMy OpPeHAMHT — 3TO MOCTOSHHO Pa3BMBAIOIIAACA Nesd-
TEJIbHOCTD, OTCEKA0IIas KOHKYPEHTOB.

C nomorbio 6peHarHra MOYKHO TOCTUYb MHOTOTO. B wacTHOCTH,
OH TI03BOJISET:

® [IOAZEP KMBATD 3aIJIAHMPOBAHHBIN 00bEM IIPOask Ha KOHK-
PEeTHOM PBIHKE J peaJM30BbIBATb Ha HEM JOJITOBPEMEHHYIO IIPO-



rpaMMy IT0 CO3JIaHMIO M 3aKPEIJIEHNIO B CO3HAHMM ITOTpeduTesen
obpasa ToBapa (yCJyru) miy ceMeiicTBa TOBaAPOB (yCJIyT);

¢ obecrreunBaTh yBeJrdeHye IprObLILHOCTY B Pe3yJIbTaTe PaCII-
PEeHMA aCCOPTUMEHTA TOBaPOB (YCJIIYT) M 3HAHMI 00 11X 00X YHUKAIIb-
HBIX Ka9eCTBaX, BHEJIPAEMbIX C IIOMOIIBIO KOJJIEKTVIBHOTO 00pasa;

® OTpaskaTh B PEKJIAMHBIX MaTeprajax U KaMIaHUAX KyJIbTy-
Py CTpaHBI, perMoHa, TOpoa M T. 1., IJe M3TOTOBJIEH TOBap (OKa3aHa
yciyra), y9UTBIBaTh 3aIIPOCHI IIOTPeduTe e, 111 KOTOPBIX OH ITpeJi-
Ha3HA4eH, a TaKkyKe 0COOEHHOCTM TEPPUTOPUM, TJI€ OH IIPOTAETCS;

® JICIIOJIB30BaTh TPV BECbMa Ba’KHBIX JJIA 00pallleHNs U peK-
JIAMHOM aynuTopum pakTopa — UCTOPUUECKMe KOPHY, Peasnn ce-
TONHAIIHETO JHA U ITPOTHO3bI Ha II€PCIIEKTUBY.

Bwmecte ¢ Tem adppexTuBHAA peasm3anua OpeHAMHTa — AeJI0
OTHIOAB He mmpocToe. Ee pe3yJsbTaTBHOCTb 3aBUCUT HE TOJIBKO OT
IpodpeccroHaIbHBIX 3HAHNUI U IIPENIIPUHNMATEIbCKON KYJIbTYPhI
perJIamMomaTeNsa M PEKJIAMHOTO areHTCTBa, C KOTOPBIM OH COTPYI-
HIYAEeT, HO 1 OT X YMeHMA paboTaThb C MHTEJJIEKTYaJIbHOM COOCTBEH-
HOCTBIO, TOBAPHBIMY 3HaKaMM, AM3aIHOM, TEKCTaAMI.

B yuebHOM 1mocobum mpeicTaBIIeHBI pa3JIMYHbIE ACIIEKTHI, CBA-
3aHHBIE C pa3BuTHEM OpeHJa Kak B Poccun, Tak 1 B cTpaHax pa3Bu-
TOI PBIHOYHOI SKOHOMUKM. [IoTpebHOCTE B paboTe TaKkoro posa odyc-
JIOBJIEHA TEM, YTO ITPaKTIYIECKN BCe paHee OIIyOJIMKOBaHHBIE MaTe-
pMaJIbl, OCBEIAOIINe Te UM MHBIE ACIEKTHI 3aABJIEHHON TEMBI,
VIMEIOT Y3KOCITeIMaI3MPOBaAHHYIO (FOPUANYECKYI0, MaPKETUHIOBYIO
VIV IATE€HTOBEJYECKYI0) HAIIPABJIEHHOCTD U ITPEICTABIIAIOT JOCTa -
TOYHO OTPaHNYEHHBIV MHTEPEC C TOUYKY 3PEHNA [IPAKTUUECKOTO Me-
HeJIKMeHTa npennpuatuit (pupm, komraunii). OTcyTcTBIE €OUHO-
T'O IIOHATUIIHOTO alrapaTa 3aTpyAHAEeT IIOHMMaHYE CyTY CYIIeCTBY -
IOIMX ITPOOJIEM U MEXaHM3MOB X pa3pelleHnsa MapKeToJIoTaM poc-
CUMCKNX U MHOCTPAHHBIX KOMIIaHN, He 00J1aJa0IINX CIIeIaJIbHbI-
MM 3HAaHUAMU B 00J1aCTV OpEeHAMHTA Y €T0 PUIANYIECKUX, KOMMepP-
YeCKMUX ¥ MHBIX cpep AeATeIbHOCT). B 3HaUnTeIbHOM Mepe 5TO CBA-
3aHO C TeM, UTO B HACTOAIIVI MOMEHT JasKe y JTIOCTATOYHO KPYIITHBIX
YYaCTHMUKOB POCCUIICKOTO PBIHKA OTCYTCTBYET CYICTEMHOE ITPEJICTaB-
JeHure 00 0COOEHHOCTAX CO3JaHNA, MCIIOIb30BAHMA U IPABOBO OX-



paus! 6pernoB B Poccun. HerpaMoTHOCTBIO M1 HEOCBEIOMJIEHHOCTBIO
IpeacTaBuUTeJel O3HeCa C yCIIeX0M II0JIb3yI0TCA MHOTOUNICIIEHHBIE
HeZ0OPOCOBECTHBIE ITPEAIIPYHIMATEIN, CIIEIMAIN3UPYIOIIeCca Ha
VHTeJJIEKTyaJIbHOM “nimpaTcTBe”’. Henmonnmanme cyT CCTEMBI OT-
HOIlIeHMI?'[, CBA3aHHBIX C CO3JaHMeEM, VMCIIOJIb3OBaHMEM U BaH_U/ITOf/'[
IIpaB Ha TOBapHbIe 3HaKM, IPUMBOAUT K TOMY, 4YTO MHOIrMe IIpen-
TpuATHA ((PUPMBI, KOMIIAHNY ) BEIHY$K/I€HbBI IIOCTOSHHO MEHATH CBO-
X BHEIIHUX IIapPTHEPOB, OTBETCTBEHHbIX 3a CO3JaHNe, IIPO-
JIBVOKEHVEe U 3aIUTy OPeHZIOB, TaK J0 KOHIIA 1 He OCO3HAB, B UEM,
coOCTBEHHO, KPOETCA IPUYMHA Heyad.

Vlcxopsa ns ckas3aHHOTO BBIIIE, CJIEIYET pacCMaTPUBAThL OpeH -
KOHCYJIbTMPOBaHME (KaK COCTaBHYIO HaCTb KOHCYJILTMPOBAHUA I10
BOIIPOCAM MHTEJIJIEKTYaJbHOV COOCTBEHHOCTY) B KAYECTBE OJIHOTO
13 BayKHEeNIINX HallpaBJIeHNII COBPEeMEHHOr0 yIIpaBJIEHYeCKOro KOH-
casrtuHra. HecMoTps Ha BBICOKUIE U ITIOCTOAHHO PaCTYILINIA CITPOC Ha
KOMILJIEKCHOE KOHCYJIbTMPOBaHME II0 BOIIPOCAM CO3JIaHUsA, [IPOJBYI-
SKEHISA U IIPaBOBOII OXPaHbl OPEeH 0B, JaHHOE HAIIpaBJIEHNE IIPaK-
TUYECKM He ITPeJICTABJIEHO HA POCCUIICKOM PBIHKE ayAUTOPCKO-KOH-
CaJITMHTOBBIX yCJIyT. ITombITKa AaTh OOIIYIO XapaKTEePUCTUKY ITPO-
1IECCOB, CBA3AHHBIX C Pa3JIMUYHBIMM ACIIeKTaMM TOBAapPHBIX 3HAKOB
(3HaKOB OOCTYKMBaHNA) U OPEeHJ0B, — IIEPBLIN IIal B HAIIpaBJe-
HUY o0ecIrIevYeHNA IPO3PAYHOCTY IPABUJII UTPHI HA POCCUIICKOM TO-
BapHOM PBIHKE JJIA X PeaJbHBIX [10Jb30BaTeJel — MapKeTOJIOr0B
POCCUICKMX M MHOCTPAaHHBIX KOMITaHMIL

Bonpochl AaA CaMOKOHTPOIA

1. B uem 3akJI09aeTCA BasKHOCTh pa3BuUTHUsA OpeHnoB B Poccuii-
ckoii Pepeparyn?

2. Yo nmpencTaBIIAOT cO00I CII0cOObI HEITEHOBOV KOHKYPEHIMI ?

3. Kakue orymansa nMeroTea Mesk Iy OpeHI0M M TOPTOBOI MapKO?

4. TIpuBeanTe NpUMEPHI CTOMMOCTY OPEHIOB KPYITHBIX KOMITaHIIA.

5. Kakne neMeHTHI BXOJAT B COBPEMEHHbI Opers?

6. YTO BXOINUT B IIOHATYE OPEHI-UMUIK?

7. YTO MOYKHO HOCTUYb C IIOMOIIbIO OpeHamHTra ?

8. Uto cnepsxkuBaeT pa3Butne 6penauura B Pocenn?



l'maBa 2. ToBapHbIA 3HAK
H (pHpMeHHOe HauMeHOBaHHe

ToBapHbIe 3HAKM (3HAKY OOCJIY’KMBaHNA) BBICTYIAIOT B POJIN
CcBOe0Opa3HbIX yKa3aTeJel, IIOMOralomux IoTpedburenam (IoKy-
HaTeJIHM) BbI6I/IpaTb Te MJIV VIHble TOBAaPbI U II0JIb30BATHCA yCJyra-
MM T€X MJIV MHBIX TOProBbIX (pupM. TOBapHEBI 3HAK ABJIAETCH JIM-
oM npennpuATud ((pupMbI, KOMIIAHNN), CIIOCOOCTBYET ee y3-
HaBaEeMOCTIL.

B 1992 r. 6p11 mpuHAT 3akoH PP “O ToBapHbIX 3HAKAX, BHAKAX
00CIIy»KMBaHIA 1 HAMMEHOBaHMUAX MECT IIPOMUCXOKIEHIUA TOBAPOB”.
B nocaenyroiye ronpl B TaHHBIM 3aKOH BHOCUJNUCH M3MEHEHUA U
nomnoJtHeHnA, a B 2006 1. oCHOBHBIE ITOJIOMKEHNA JaHHOTO 3aKOHA BOIII-
Jgu B IV gacte I'paskganckoro koygexkca Pd.

B coorBercTBum ¢ I'paskmauckum kogexcom PP mogaprsbiil 3Hax
U 3HAK 00CAYHCUBAHUSL — MO 0003HAUEHUSL, CROCOOHBLE OMAULAMD
coomaeemcmeeHHO MosapsbL U Ycay2u 0OHUX 10PUOULECKUL UAU
Ppusduveckux Auy om 00HOPOOHBLLY MOBAPO8 U YcaYys 0pYyaux
ropuduteckuxr u Pusureckux auy. IlpaBoBas oxpaHa TOBAPHOTO
3HaKa (3Haka obciryskuBauusa) B Poccuiickoit Peneparium mpemoc-
TaBJIAETCA HA OCHOBAHUY €T0 TOCYAAPCTBEHHO PETUCTPAIIMN MM B
CUITY MEXIYHapPOIHBIX oroBOopoB Poccuiickont @eneparnmm. [Ipaso
Ha TOBapPHBIN 3HAK (3HAK 00CIIYKMBaHUA) OXpaHAeTCcsa 3akoHOM. Ha
puc. 1 mpuBeneHbI IpaBuUia IPUMeHeHA TOBAPHOTO 3HaKa (3HaKa
00CITyKMBaHMA).

IIpu perucrpalium, NCHOIBL30BAHNUM MM IIepesade TOBAPHOTO
3HaKa [I0JIb3YIOTCA MHOTOUVCJIEHHBIMI IOKYMEHTaMI, OCHOBHBIM 113
KOTOpPBIX ABJAeTCcA KOHBEHIMA 110 OXpaHe MPOMBIIIJIEHHO co0-
CTBEHHOCTH (CTaThdA 6):



—r‘ TopapHslii 3HaK (3HaK 00CTYKHBAHHA) CJICAYET YETKO BBIIC/IATE.

—b‘ Cnoco0 BbLIAEIEHHS 3HAKA AOMKEH HEYKOCHUTENBHO cO0M0aaThes.

3aperucTpHpOBaHHbIH 3HAK HeoOXOAMMO COMNpPOBOKIATH CrELHATbHBIM
3HaKoM yBeaomaeHuem P, PM u np.

Heobxoaumo obsasarenbHo co004aTh TOUHOCTh HAYEPTaHHA TOBAPHOIO
3HaKa (3HaKa oDCIYKUBAHMS).

!

!

BykBeHHas yacTh TOBAPHOIro 3HaKa (3Haka o0Cay:KHBaHUA) HE
CKJIOHSETCH.

—| TopapHblii 3HaK (3HaK oOcnyHBAHHA) A0IKEH 0003HAYATE UL TO, YTO
HMEETCH B BHY.

HeponycTuma MapKHpOBKA TOBapHBIM 3HAKOM (3HAKOM OOCIY)KHBAHMA)
TOBAPOB MJIH YCIYT, /I8 KOTOPLIX OHH HE MPEAHA3HAUECHEL.

[leppoe ymortpebneHHe TOBapHOro 3HaKa (3Haka oDCIy)KHBaHMs)
Heo0X0AMMO CHA0ANTh MPUMEYAHHEM.

[TpaBuiio npUMeHeHHs TOBAPHOrO 3HaKa (3HaKa 00CyKUBAHHS ).

Puc. 1. IIpyHIMIIBL U yCJIOBYSA IPYMEHEHN A TOBAPHOTO 3HaKa
(3HaKa 00CITYKMBaHUA)

1. YcyoBua nnogayum 3aABKM U peTMCTpaly TOBAPHBIX 3HAKOB
oIpenesaTea B Kakaol crpade Coo3a ee HAIMOHAJIBLHBIM 3aKO0-
HOJIATEJbCTBOM.

2. OgHako 3HAK, 3aABJEHHBIN IPaKIaHMHOM cTpaHbl Cor3a B
Kakoii-ymbo ppyroii crpade Coio3a, He MOYKET ObITh OTKJIOHEH MUJIU
IIPU3HaH HeﬂeﬁCTBMTeﬂbeIM Ha OCHOBaHIM TOTrO, 9YTO OH He ObIJI
3asBJIEH, 3aPErUCTPUPOBAH MJIM BO30OHOBJIEH B CTpaHe MHpPO-
MCXOKIEHIUA.

3. 3HaK, HAJJIEKAIIIM 00pa30M 32 PETUCTPUPOBAHHBIN B KAKOM-
aunbo crpane Corosa, paccMaTpuBaeTcA KaK He3aBUCUMbIN OT 3HA-
KOB, 3aperucTpUpoOBaHHBIX B Npyrux crpanax Coroza, BKJIOYAA
CTPaHy HPOMCXOKIEHUA.
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Cratbsa 6-bis: Ctpanbl Coro3a 00A3yI0TCA MM 10 MHUIIMATIBE
aIMMHUCTPAIN, ECIIV DTO OITyCKAETCA 3aKOHOIATEJIbCTBOM JIaH-
HOII CTPaHBbI, MJIM I10 X0aTaliCTBy 3aTHTEPECOBAHHOIO JIMIIA OTKJIO-
HATH WJIM IPU3HABATH HEJIEVICTBUTEJIBHON PEerucTpalnio 1 3amnpe-
IIaTh IPMMEHEHME TOBAPHOI'O 3HaKa, IIPEJCTaBJIAIONIEr0 cobo
BOCIIPOM3BEIEHNE, IMUTAIINIO UV IIEPEBOJ APYTOTO 3HAKA, CITOCO0-
HBbIE€ BBI3BATH CMeEIlleHME CO 3HAKOM, KOTOPBIN II0 OITpeiesIeHII0
KOMIIETE€HTHOI'O OpraHa CTPaHbl PErMCTPaLlN WJIN CTPAHbI IIPYMe-
HEHIUA yiKe ABJAETCA B DTOJ CTpaHe OOIEeN3BECTHBIM B KaueCTBe
3HAKa JIMIA, IT0JIb3YIOTCA IIPeNMYyIlecTBaMy HacToAmel KoaBeH-
U, Y1 VICIIOJIb3YyeTCA OJIA MAEHTUYHBIX MJIN HOI{O6HbIX IIPOOAYKTOB.
OTO IIOJIOYKEHE PACIIPOCTPAHAETCA U Ha Te cydanr, Korja cylie-
CTBEHHAdA COCTaBHAA YaCTb 3HAKa IIPeJICTaBJIAeT cOO0M BOCIIPOMU3-
BeJIeHVEe TaKOro 3HaKa MJINM VMIMUTAIMIO, CIIOCOOHYIO BBI3BATEH CMe-
LIIeHMe C HUM.

Cratba 6. quarter: Korza B cooTBeTCTBUM C 3aKOHOAATEJIHLCTBOM
ctpanbl Coroza repegaya 3HaKa ABJIAETCA AeVICTBUTEIbHON JIVIID B
TOM CJIy4ae, ecJiy OHa ITPOMCXOAUT OJHOBPEMEHHO C Iepenaden
IIPOMBIIIIJIIEHHOTO MJIV TOPTOBOT'O IPeAIPUATHA ((P1pMbI, KOMITAHNIN),
KOTOPOMY NPMHANJIENKUT DTOT 3HAK, TO NJA IIPU3HAHUA TaKONI
nepenavy AeCTBUTEJILHOM JOCTATOYHO, YTOOBI YaCTh ITPOMBIIILIEH-
HOTO MJIY TOPTOBOTO IPenIpuATHsA ((PMPMBbI, KOMIAHNUN), PaCIIOJI0-
JKeHHadA B BTOJ CTpaHe MMeJia MCKJIII0YMTEeJIbHOe IIPaBO N3TrOTOBJIE-
HUA WJIM IPOJAYKM TaM IIPOAYKTOB (yCJayT), CHaOKeHHbBIX ITepeTaH-
HBIM 3HAaKOM.

Cratbs 6. sexies: Ctpanbr Corosa 004A3yI0TCA OXPaHATh 3HAKU
obcorysknBaauA. OHM He 00A3aHBI IIPEeyCMaTPUBATh PETVUCTPAIIIIO
STUX 3HAKOB.

Cratpa 8: PupmeHHOEe HaMEHOBaHME OXPaHAETCHA BO BCEX
crpanax Coroza 0e3 00A3aTeIbHON ITOAYN 3aABKY UJIN PETUCTPa-
OUM ¥ HE3aBMCKUMO OT TOTO, ABJIAETCH JIM OHO YaCTbIO TOBAPHOTO
3HaKa.

ToBapHbI 3HAK MOKET OBITh 3aPEerncTPUPOBaH CPOKOM Ha 10
JIeT C IIPaBOM ITpoAJieHNA Kaskable 10 jieT. 3aKOHOM 3aKpenigeTcs
€T0 IIpaBOBas OXpPaHa.
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Ha pmc. 2 npescraBieHbl OCHOBHBIE TTOIXOAbI ITPUCBOEHNA Ma-
POYHOTO HAa3BAHNA

WHaveupyaneHble EnnnHoe
MapOYHble (6bnaHkeTHOE)
Ha3BaHus MapoYHoe
Ha3BaHve
MapouyHoe
Ha3BaHue
ToproBoe Ha3BaHue

npeanpusaTus

(cdoupmbl, kOMNa-

HWUK) B coveTaHun ¢ MapouHoe
WUHAMBUAYaNbHLIMU HasBaHue ans

MapKamu ToBapoB cemeincTea
(yenyr) TOBapOB (ycnyr)

Puc. 2. OcHOBHBIE ITOJIXOIBI K IIPUCBOEHNIO MaPOYHOT'0 HA3BAHUA

ToBapHbI 3HAK (3HAK O0CTYKMBAHMA) MOKET OBbITh 3aperuc-
TPMPOBAH Ha MIMA IOPUANYUECKOTO JINIIA, a TaKKe (PMU3UIECKOT0 JIMIA,
OCYII[ECTBJIAOIET0 IPEAIPUHIMATEIbCKYIO AeATe bHoCTb. Ha 3a-
perucTpupoBaHHSbI (B ['ocymapcTBEHHOM peecTpe TOBAPHBIX 3Ha-
KOB) TOBapHBIN 3HAK (3HAK O0CTYKMBAHNA) BbIJAETCSA CBUIETEIIb-
CTBO, KOTOPOE YAOCTOBEPSAET IIPMOPUTET TOBAPHOIO 3HAKA, VICKJIIO-
YKUTeJbHOE [IPABO BJaleJblla Ha TOBAPHBIN 3HAK B OTHOIIIEHUY TO-
BapOB, YKa3aHHbBIX B CBUAETEJILCTBE.

VInnuBunyas pHBIE Mapo4dHble Ha3BaHNUA Ennunoe (Os1aHKeTHOE)
MapOoYHOe Ha3BaHIe

IIpaBooOsagaTesb TOBapHOTO 3HAKA (3HAKA OOCIIYKMBAHUA)
UMeeT MCKJIOYNUTEJIbHOE IPaBO MI0JIb30BATLCA U PACIOPANKATHCA
TOBaPHBIM 3HAKOM, & TAKIKe 3aIIPeIaTh ero JCII0JIb30BaHe APy~
MU JINITaMI. HuxTo He MOXKeT MCIIOJIL30BaTh OXpaHHeMbe/i B Poc-
curickoit @enepaliny TOBaPHEIN 3HAK (3HAK 00CIIysK1BaHMA) 6e3 ero
paspenieHns.
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Hapymennewm npas npaBoobsazaTesida TOBAPHOTO 3HaKa (3Ha-
Ka 00CIIysK/BaHNA) IPU3HAETCA HECAHKIIMOHNPOBAHHOE 3TOTOBJIEe-
HIle, IpMUMeHeHNe, BBO3, IPEAJIOKEeHNe K IPoJaske, IPoJaska, MHOe
BBeJleHIE B XO3AVCTBEHHBI 000POT MJIM XPaHEHME C ITOM I[eJIbIO
TOBAPHOTO 3HaKa My ToBapa (yciayru), 0003HaUYEHHOTO STUM 3Ha-
KOM, 11111 0003HAUEeHNA, CXOTHOTO C HMM JI0 CTEIIeH) CMEeIIeHI A 3Ha -
KOB, B OTHOIIIEHNIV OJJHOPOJHBIX TOBAPOB (yCJIYT).

He gomyckaeTcs rocyzapCTBeHHAA PErucTpalis B KadecTBe
TOBaPHBIX 3HAKOB:

© 0003HAYEHNMIT, He 00J1a JAIOIINX Pa3JIMINTEIIbHO CIIOCOOHOCTBIO
WJIV COCTOAIINX TOJIBKO 113 BJIEMEHTOB, BOIIIEIIIINX BO BCeOOIIee yIIoT-
pebiienne nyia 0603HAUEHNS TOBAPOB OIIPEIEJIEHHOTO BUAA; ABJIAI0-
IIXCA OOIENIPUHATBEIMY CYMBOJIAMY ¥ TEPMMUHAMM;, XapaKTepus3y-
FOIIMX TOBaPhI, B TOM YICJIE YKa3bIBAIOIIMX Ha UX B, KAYECTBO, KO-
JINYECTBO, CBOVICTBO, HABHAUEHE, IIEHHOCTD, a TAK)Ke Ha BpeMsd, Me-
CTO ¥ CrI0CO0 MX ITPOM3BOACTBA MV COBITA; IIPEICTABIIAIOIINX cODOI
dopMy TOBapOB, KOTOPas OIIPeIesIAeTCA UCKIIIOYNTEJIBHO UV TJIaB-
HbIM 00pa30M CBOIiCTBOM JiOO HABHAYUEHMEM TOBAPOB,;

e 0003HaUEHUI, TIPEACTABIAIONINX CODOM MM COmEePIKAIIINX
BJIEMEHTBI, ABJIAOIMECH JOKHBIMI MJIV CLIOCOOHBIMY BBECTH B 3a0-
JYKIeHMe IoTpeduTesis OTHOCUTEJBHO ToBapa Jubo ero ma-
TOTOBUTEJIS; IPOTUBOPeYalie o0IeCTBEHHBIM MHTepecaM, IIPUH-
OQUITaM I'YMaHHOCTU VI MOPaJIVi;

® 0003HAYEHUI, TOMKIECTBEHHBIX MJIV CXOQHbBIX O CTEIIeHN CMe-
IIIeHNA C Oqf)I/H_U/IaJIbeIMI/I HaVMEHOBaHMAMUI 1 I/I306pameHI/IHMI/I oco-
00 1IeHHBIX 00'BEKTOB KYJBbTYPHOTO HacJequs HapomoB PD jgubdo
00'BEKTOB BCEMMPHOTO KYJbTYPHOIO MJIK IIPUPOSHOTO HACIEeONs, a
TaKyKe C M300paskeHNAMN KYJIbTYPHbBIX IIEHHOCTEN, XPAaHAIMXCA B
KOJLJIEKIMAX, COOpaHMAX 1 (POHAAX, ECIIV PETVICTPAIVIA MCIIPAIIIIBa -
eTCsA Ha MM JINII, He ABJIAININXCA X cOOCTBEeHHNKaM, Oe3 corJia-
ci1s1 COOCTBEHHMKOB MJIM JINI, YIIOJTHOMOYEHHBIX COOCTBEHHMKAMN, HA
perucTparnyio Takmnx 0003HaYeHM B KAUeCTBE TOBAPHBIX 3HAKOB.

B coorBeTcTBMM ¢ MesxkAgyHapPOAHBIM goroBopoMm PP He mo-
IIyCKaeTcA TOCyJapCTBEHHAsA PErucTpaliud B KaueCTBe TOBAPHBIX
3HAKOB!:
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e 0003HAYEHNI, COCTOAIMUX TOJIBKO U3 DJIEMEHTOB, IIPEICTaAB-
JAIIINX co00V rocylapCTBeHHbIe IepObl, dpilaru 1 gApyrue rocy-
JapCTBEHHbIE CUMBOJIbI M 3HAKM; COKPAIIl€HHbIE WJIN [I0JIHbIE HAV-
MEHOBaHUA MEKIYHAPOIHBIX U MEMKIPaBUTEILCTBEHHBIX OpTra-
HM3auuii, uxX repOsbl, pJary, ZPyTrue CUMMBOJIBI ¥ 3HAKN; O(PUIATIb-
Hble KOHTPOJIbHbIE, TapPaHTUIHbIE UM NPOOUPHBIE KJeliMa,
rnevaTu, Harpaabl U APYTrUe 3HAKMU OTJINUNS,

© 0003HAYUEHNI, ITPEICTABJIAIONINX COO0I VIV COIEPIKAIIX DJIe-
MEHTBI, KOTOPhIE OXPAHAITCA B OJHOM U3 TOCYAaPCTB-YIaCTHUKOB
STOTO MEKIYHAPOJIHOTO JOTOBOPAa B KauecTBe 0003HAYEHNI, TT03BO-
JISIOIINX UAEHTUPUIIMPOBATD BIMHA MJIV CIMPTHBIE HATTUTKY KaK IIPOo-
VUCXOMAIIME C €70 TEPPUTOPMHA (IPOUBBOANMBIE B I'PAHMIIAX Teorpa-
pmueckoro o0bEeKTa 3TOT0 TOCYyIapCcTBa) U MMeEIne ocoboe Kade-
CTBO, PEIIyTaIIO VI APYTUE XapaKTePUCTUKY, KOTOPbIe IJIaBHBIM
00pa30M OIpeesIAI0TCA UX IIPOUCXOMKIEHNEM, €CJIM TOBAPHBIN 3HAK
npeaHasHa4YeH JJIA 0003HAUEeHUA BUHWIINM COMPTHBIX HAIIMTKOB, HE
IIPONUCXOAAIIMX C TEPPUTOPUN TaHHOTO reorpadrdeckoro oobexTa.

He moryT O6bITh 3aperncTpupOBaHbI B KAYECTBE TOBAPHbBIX 3Ha-
KOB 0003HaYeHN A, TOMKIECTBEHHBIE MJIM CXOIHBIE JI0 CTEIIeHN CMe-
IIIEHNS C TOBAPHBIMI 3HAKAMM IPYTUX JINIT, 3aABJEHHBIMI HA PErv-
crpaumio (ct. 1492 'K P®P) B oTHOIIEHNN OJHOPOSHBIX TOBAPOB U
UMeRIIVMI 0oJjiee PaHHUI IPUOPUTET, €CJM 3asBKa Ha Tocylap-
CTBEHHYIO PETUCTPAIMIO TOBAPHOTO 3HAKAa He 0TO3BaHA UJIN He ITPU-
3HaHa 0TO3BAHHOI; C TOBAPHBIMI 3HAKAMM APYTUX JINI, OXpaHde-
MbIMY B P®, B TOM 4nicjie B COOTBETCTBUM C MEYKIYHAPOIHBIM A0T0-
BOopoM P®, B OTHOIIIEHUY OJHOPOAHBIX TOBAPOB U MMEIIMMI DoJee
PaHHMII IPUOPUTET; C TOBAPHBIMY 3HAKAMM APYTUX JINII, IPU3HAH-
ueIMU B ycTaHoBJeHHOM 'K P® mopanke obiiensBectHbiMU B PP
TOBaPHBIMI 3HAKAMM, B OTHOIIIEHM OJHOPOIHBIX TOBAPOB.

Perucrtpanms B KauecTBe TOBAPHOTO 3HAKA B OTHOIIIEHUM OJl-
HOPOJHBIX TOBAPOB 0003HAYUEHM A, CXOQHOTO JI0 CTEIIeH) CMeIlIeHUA
€ KaKMM-JI100 113 YKa3aHHBIX TOBAPHBIX 3HAKOB, JIOITYCKAETCH TOJIb-
KO C coryiacus mpaBoobiagaTeis.

He moryT O6bITh 3aperncTpupoBaHbl B KAYECTBE TOBAPHbBIX 3Ha-
KOB B OTHOIIIEHMM JIIOOBIX TOBAapPOB 0003HAUEHNA, TOMKIECTBEHHbBIE
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VIV CXOZIHBIE JI0 CTEIIEHV CMEIlleH)A C HaIMEeHOBaHMEM MecTa IIpo-
JICXOMKJIEHMS TOBAPOB, OXpaHAeMbIM B cooTBeTcTBUM ¢ 'K PD, 3a
JICKJIIOUeHNeM cJiydasd, KOra Takoe 00O3HaueHMe BKJIOUEHO KaK
HeOXpaHAEeMbII 5JIeMeHT B TOBaPHBIV 3HAK, PETVCTPUPYEMbINT Ha IMA
JIMIIa, MMEIOIIEro VICKJIIOYMTEJIbHOE ITPaBo Ha TaKoe HaIMEeHOBaHIE,
€CJIV pErMCTPaLMA TOBAPHOTO 3HaKa OCYIIIECTBJIAETCA B OTHOIIIEHUN
TeX K€ TOBAaPOB, AJIA VHAVBUAYAIN3AIUY KOTOPBIX 3aPETUCTPIPO-
BaHO HaVMEHOBaHIE MECTa ITPOVICXOKIEHN TOBAPA.

He moryT ObITH B OTHOIIEHMM OZHOPOJHBIX TOBAPOB 3aperuc-
TPUPOBAHbI B Ka4YeCTBE TOBAPHBIX 3HAKOB 0003HAYEHMA, TOXKIE-
CTBEHHBIE VIV CXOJHBIE JI0 CTEIIeHV CMeIIIe N ¢ 0OXpaHAeMbIM B PD
p1pMEeHHBIM HaVMEHOBAaHMEM MJIV KOMMEPUYECK/M 0003HAUYeHNEM
(OTIeTbHBIMMY BJIEMEeHTaMM TaKMX HaIMEeHOBaHMA UV 0003HAYEHIA)
b0 C HAaIMEHOBAaHMEM CEJIEKIIVIOHHOTO JIOCTVIYKEH S, 3aPETUCTPI-
poBanrHOro B I'ocyzapCTBEHHOM peecTpe OXPaHAEeMbIX CeJEKI[VIOH-
HBIX JIOCTMKEHMUII, IIpaBa Ha KOTopble B PMD BO3HMKINM Y MHBIX JINI]
paHee HaThl IPUOPUTETA PETUCTPUPYEMOIO TOBAPHOTO 3HAKA.

He moryT ObITh 3aperucTpupoBaHbl B KAYeCTBE TOBAPHBIX 3Ha -
KOB 0003Ha4YeHNA, TOKIECTBEHHbIE HA3BAHNIO M3BECTHOIO B PP Ha
JaTy [IOJaYy 3aABKM Ha TOCYJAapPCTBEHHYIO PETUCTPAINIO TOBaAP-
HOT'O 3HaKa IIPOM3BEAEHUA HAYKMY, JIUTePaTypPhbl MJINM VCKYCCTBA,
IIEPCOHAKY WJIM [UTATE M3 TAKOTO IPOM3BEAEeHNA, [TPOM3BeJeHIIO
JICKYCCTBa MJIM ero pparMeHTy, 0e3 corsjacus npaBoobiagareds,
€cJIy IIpaBa Ha COOTBETCTBYIOIlee ITPOV3BEIEHYIE BOSHUKIIM PaHEe
JaThl IPMOPUTETA PETUCTPUPYEMOTO TOBAPHOIO 3HAKA; MMEHH,
[ICEBJOHUMY WJIV IPOM3BOSHOMY OT HIUX 0003HAYEHUIO, IOPTPETY
niy pakcuMmie n3BecTHOro B PP Ha maTy momaum 3adBKU JIMIIA,
6e3 corsylacmusa 9TOro JIMUIla WJINM €r0 HaCJIeJHNKA; [IPOMBIIIIeHHOMY
oOpasIiry, 3HaKy COOTBETCTBUA, TOMEHHOMY MMEHN, [IpaBa Ha KO-
TOpPbIe BO3HUKJIM PaHee NaThbl IIPUOPUTETA PETUCTPUPYEMOrO TO-
BapHOTO 3HAKA.

Hepenkxo Bo3HMKaET BOIIpoC, 3a4eM HY:KeH TOBAPHBIN 3HAK U
He OyZeT Jiu OCTaTOYHBIM JCII0JIB30BATh IIPOCTO (PMPMEHHOE HaVl-
MmeHoBaHye. HecmoTps Ha To, uTo B KOHBEHINM 10 OXPaHe IIPOMBIIII-
JIEHHOVI COOCTBEHHOCTM IIPelyCMOTPEHA OXPaHa IIpaB Ha (PUpMeH-
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HOe HaVIMEeHOBaHIE B CIUJIY CAaMOro (paKTa ero MCI0JIb30BaHIUA KOM-
MepUYeCKOl OpraHu3alye 1 o0IeIpu3HaHHBIX HOPM MeXKIyHapoi-
HOTO IIpaBa M MeXJYHapOJHbBIX NJOTOBOPOB, JIMIIb TOBaprIf/I 3HaK
(3HaK obcuaryskmBaHus) npusHaerca Koucturynumein PO kak gacts
ee IIPaBOBOJI CUCTEMBL X COMKaJIeHNIO, B POCCUIICKOM 3aKOHOIATETb-
CTBE OTCYTCTBYET YEeTKOe OIIpeJieJIeHNe CaMOro ITIOHATHUA “(PprupMeH-
HOe HaMMEeHOBaHMe”, a 9TO B OTJIEJIbHBIX CIYYasAX IPUBOAUT K BOII-
pocam IpobJIeMHOTO XapaKTepa.

B coorBercTBMM C 11. 1, 4 cT. 54 TK P® raknmoe opugnueckoe
JIMIIO JTOJIPKHO MMeTh (PMPMEHHOe HalVMeHOBaHMe: “IopuUandecKoe
JIMIIO MIMEEeT CBOe HalMeHOBaHNeE, COJlepsKalllee yKa3aHMe Ha ero
OPraHM3alIOHHO-IIPaBOBYIO popmy... KOpuangeckoe ymiio, ABIAIO-
Ireecss KOMMEPUYECKOl OpraHmsanyen, JOJKHO MMeTh (PUPMEHHOe
HauMeHOBaHUE"”.

AKT rocyjapCTBEHHOI peruCcTPaIiuy I0PUANIECKOTO JINIA (PaK-
TUYECKY 03HAYAET ¥ OLHOBPEMEHHYIO PErucTpanyio (PMPMEHHOTO
HayMeHOBaHNA. PrpMeHHOe HaIMEHOBaHYIE HAPALY C APYTUM UMY -
IIIeCTBOM I CpeACTBaMI MHAMBYIAYAJIM3allM BXOOUT B COCTaB IIpea-
IpuATHA (PUPMBI, KOMITAaHMM ) KaK COCTaBHAA YaCTh MIMYIIIeCTBEHHO-
ro kommekca. [Tpu perucrparm npeanpuaTud ((PMPMbI, KOMITAHIN)
BKCIIepTN3a (PMPMEHHOTO HAYMEHOBAaHMA He ITPOMU3BOAUTCH, U ITPe-
IPUHMUMATEJb COBEPIIIEHHO HEOKUAAHHO AJIA ce0s MOKEeT BCTYIIUTD
B KOH(bﬂMKT C OpyrmMmM, MMEIIVMIM TakKoe e HaJVIMEeHOBaHJE U
chepy meATebHOCTHU, TPeanpuATUAMY (prupMaMy, KOMIaHUN).

OpmHaKo OOMIyCcKaeTCs COBIA e e (DMPMEHHBIX HAIMEHOBaHNI,
€CJIV 3TO He NIPUBOAUT K KOJJIN3MM MHTEPECOB Pa3HBIX (PUPM U He
BBOJUT B 3a0JIysKIeHME TPEThUX JINIL.

MCXOILH U3 M3JIOMKEHHBIX BBbIIIIE€ ITPMHIMIIOB, MMEIOIINX OTHO-
LIeHNe K TOBAPHOMY 3HaKy, (PpMPMeHHOe HaMMEeHOBAaHIUE JOJIMKHO
OBITH AOCTAaTOYHO KPAaTKIUM, 6JIaI‘03ByT-IHbIM, He BbI3bIBaTb OTPU-
IaTeJIbHBIX aCCOLMAaINii, He BBOAUTD B 3a0JIy KIeHE TPEThUX JINILL

Xoporto mogobpaHHoe (PUPMEeHHOE HaIMEHOBAaHME TT03BOJIAET
uzbekaTh pAfa TPYSHOCTEN IIPM pPerucTpanny TOBAPHOTO 3HAKA
(3HaKa OOCIYy:KMBaHMA), HO HE VICKJIIOYaeT MX IOJHOCThIO. B wacT-
HOCTM, IIPY perucrpanuy npeanpuatud (pupMbl, KOMIIAHUY) He
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IIPOBOIMTCSA DKCIIEPTY3a BEIOPAHHOTO (PMIPMEHHOI'0 HAaVIMEHOBAHMA,
Y VICTIOJIb3y€EeMO€e HaIMEHOBaHIIE MOYKET He IIPOVITY SKCIIEPTUY IIPU
perucTpanmy TOBapHOro 3HaKa (3HaKa 00CIIyKMBaHNA).

Ecan sTo HanMeHOBaHME OCTaHEeTCA He3apermMCTPUPOBAHHBIM,
BO3HIKAET yrpo3a (popMMUPOBAHUIO ITOJIOMKUTEIJILHOTO MMIKA U €T0
3aIVTHI OT HeJOOPOCOBECTHOTO KOHKYpeHTa. B psazne corydaes pup-
MEHHO€ HaVIMeHOBaHNE IIPUXOIUTCA MEHATD, HAITPUMED, ecu (pup-
MeHHOe HaMMeHOBaHMe IpeanpuATn ((prpMbl, KOMITaHNN) 3aperu-
CTPUPOBAHO APYTUM IpennpUATIIEM (PUPMOIL, KOMITaHNEN) KaK TO-
BapubI 3HaK. CMeHa (PMPMEHHOr0 HaVMEHOBAHUA IIPeIIojaraeT
IIepeperncTpanyo PUINIECKOrO JINIA.

Ocob0 cienyer MOAYEPKHYTH, YTO II0 POCCUICKOMY 3aKOHO-
AaTeJIbCTBY CbI/[pMeHHOE HaMeHOBaHMe, B OTJiM4YMe OT OPYTUX
00'BEKTOB COOCTBEHHOCTH, ABJIAETCH IIPABOM HEOTIY K JaEMBbIM.

IIpomaBaTh MM KaKMM-JIMO0 CIIOCOOOM IepenaBaTh (PUPMeH-
HOe HalVMeHOBaHMeEe NPYIVM JIMIaM Biajnesel] npeanpuaTtud (pup-
MbI, KOMIIAHWUM) HE MOJKET.

O0ob111eHNME PA3INYHBIX VICTOYHKOB I10Ka3aJ10, YTO OOJIBIITNH-
CTBO 3apy0EesKHBIX M POCCUIICKIUX CIIEIAJVICTOB PEKOMEHIYET pe-
TYCTPUPOBATh TOBAPHBIN 3HAK HA HAYAJBHOM JTalle JeATeJbHOCTY
npennpuATid (prpmbl, KoMmnauun). ToBapHBIT 3HAK NMeeT He TOJIb-
KO MH(pOpMAaLUOHHOE, HO U KOMMepYIecKoe 3HadeHne. B mpakTuke
VIMEIOTCSH CJIyday JCII0JIb30BaHNA HeJ0OPOCOBECTHBIMY KOHKYPEH-
TaMU UMIJKA U PeIryTaluy APYTUX IpeanpuaTuii (pupM, KoMIa-
Hu). VI3BeCTHOe MMA IPUBJEKAET KJIMEHTOB, a 3aCJIyKeHHOe JI0-
Bepue K TOBAPHOMY 3HAKY YBEeJMUMBAET JIOXOIBI 3a “4ysKoil cueT”.
B Poccun, Hanpumep, MOoABUINCE NpeanpuaTua (PupMbl, KOMITa-
HUM), KOTOPBIE HA CBOE MM PErMCTPUPYIOT TOBAPHBIE 3HAKM 3a-
PYOEKHBIX KOMIIaHWI (YTO JOITyCKAaETCA CYIIECTBYIOIMM POCCUII-
CKJIM 3aKOHOJATEJIbCTBOM), MMEOIIMX HaMepPeHMA BbIX0Ia Ha poc-
CUMCKNI PBIHOK. OTO CTaBUT II0J YI'PO3Y Peam3aIiiio 3TUX HaMe-
peHuii, a “Omu3HecMeHaM”’, pa3BMUBAIIIYIM JI€ATEJILHOCTL B JAHHOM
HaIIpaBJIeHNN, IPMHOCUT JOXOABI B BYJIe BO3HATPaKIEeHNII 3a pas3-
pelieHre 3apybesKHOMY IIPeATIPUATUIO ((prpMe, KOMITAHM) MICITOJIb-
30BaTh CBOJ *Ke TOBapHbINM 3HaK. CrermancTel, 3aHNMAIOIVEeCT

17



BOIIPOCaMM TOBAapHOTO 3HaKa (bpeHnma), JOMyCKaOT BO3MOYKHOCTD
pacopocTpaHeHNsa TAaKOoil CXeMbl U Ha POCCUIICKIMEe IPeNIpUATAI
(dbupmbl, KOMITaHMM). A 5TO 3HAYNUT, YTO BHUMAaHIE, AKKYPaTHOCTD
71 CBOEBPEMEHHOCTD B peLIeHNN BCeX BOIIPOCOB, CBA3aHHbBIX C perm-
CTpalIell TOBaPHOTO 3HAKA, I03BOJIUT 130€KaTh MHOTO ITpobJjeM 1
JIMIITHUX PaCXOO0B.

B mMesxayHapOoaHOI IPaKTUKE PACIPOCTPAHEH PAJ CUMBOJIOB,
KOTOpPBIE UCIIOJIB3YI0TCA 00J1aJa TeJIAMM TOBaPHBIX 3HAKOB (OpeHI0B)
BO n3beskaHMe HeJJOPa3yMEeHUI:

“R” — registered — ToBapHbIN 3HAK 3aPETUCTPUPOBAH B I1a-
TEHTHOM BEJIOMCTBE;

“L” — logo — JioroTuIr 3asABJIEH B TATEHTHOM BEJIOMCTBE B Ka-
YeCTBe CJIOBECHOI'0 0003HAYUEHN,

“TM” — trade mark — TOBapHBIVl 3HAK 3aABJIEH B IATEHTHOM
BEJIOMCTBE, HO eIlle He 3aPEerNCTPUPOBAH;

“SM” — service mark — 3HaK 00CHy:KMBaHNA 3aABJIEH B I1a-

TEHTHOM BeJOMCTBE, HO eIlle He 3apeTUCTPUPOBaH.

Berimre peus 11a 0 BO3MOYKHOCTY CMEIIIEHNA TOBAPHOTO 3HAKA
U (PUPMEHHOTO HAMMEHOBAHUA. JTO KACAeTCA TOJBKO CJIOBECHOTO
obo3HaueHNs. Bo BceM 0CTaJIbHOM MMEIOTCS CYIIIeCTBEHHBIE OTJIN-
unsa. OTJanYuTeJIbHON 9epPTOli TOBAPHOIO 3HAKA OT (DUPMEHHOTIO
HAMMEHOBAaHUA ABJIAETCA (hopMa ero mpejcrapiaeHnsA. ToBapHbBIN
3HaK MOYKET MMEThb CJOBEeCHOe, 00beMHOe, 1300pas3uTeIbHOe MU
nHOe 0003HadeHMe U X KOMOMHAIIMIO B JIIOOOM I[BETOBOM COYeTa-
Hyn. B KayecTBe TOBAPHOTO 3HAKA MOYKET OBITH IIPM3HAHA MEJONA
WU 3alax.

SHAK 00CIIyKMBaHNUA IPAKTUUECKN HEe MMeeT OTJIUYUIL OT TO-
BapHOTO 3HAKA, HO OTHOCUTCA K cpepe yCJIIYT.

Ilopanok u ycomoBua perncrpanmy TOBAPHBIX 3HAKOB U 3HAKOB
00CITy KMBaHMA 3aKPEIJIEHbI B CJIEYIONNX 3aKOHOAATEJIbHBIX J0-
KyMeHTaX:

1. IV wactu I'paskgasckoro komekca Poccniickoit Peneparnm;

2.IIpaBuyax cocTaBJeHNA, II0IaYM M PAaCCMOTPEHNA 3aABKY Ha
perucTpaImo TOBAPHOTO 3HAKA M 3HaKa 00CTyKMBaHNUA (YTB. IIPU-
xazoM PocnatenTa ot 5 mapta 2003 r. Ne 32);
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3. AIMVHMCTPATVBHOM PeTJIaMeHTe MCIoJTHeHn s PenepatbHOM
CJTysx00¥ 110 MHTEJIJIEKTYaJIbHOM COOCTBEHHOCTH, IIaTEHTaM 1 TOBap-
HBIM 3HaKaM I'OCyJapCTBEHHOV (PYHKIVM II0 PETUCTPAIMI JOTOBO-
POB 0 IIpefoCcTaBIIeHNN ITpaBa Ha M300peTeHNns, IT0JIe3Hble MOJEJN,
[IPOMBIIILIEHHbIE 00pa3Iibl, TOBAPHbIE 3HAKN, 3HAKM 00CIIY KIBAHIA,
oXpaHsaeMble ITporpaMmbl 11 OBM, 6a3bl JaHHBIX, TOIIOJIOTUN MH-
TerpajbHbIX MUKPOCXEM, a TaKiKe JOTOBOPOB KOMMEPUECKON KOH-
Lieccuy Ha UCII0JIb30BaHNe 00 bEKTOB MHTEJIEKTYaJIbHOI COOCTBEH-
HOCTH, OXPaHAEMbIX B COOTBETCTBUM C IIaTE€HTHBIM 3aKOHOOATEeJIb-
ctBoM Poccuiickoit @epepanmu (yTB. mpukaszom Muuodpuayku PP
ot 29.10.2008 Ne 321).

ToBapHbII 3HAK perucTpupyercsa B PenepabHO ciryskbe 1o
VHTEJIJIEKTYaJIbHOY COOCTBEHHOCTY, TATEHTAaM I TOBaPHBIM 3HAKAM
Ha OCHOBE 3afABKMU (PUBUYECKOT0 MM opuandeckoro juma. Ilocie
IPOBEJIeHNA BKCIEPTU3BI BJIAIeJIbIly BBIJAETCA CBUETEJILCTBO,
YIOCTOBEPSAIOIIEe €r0 UCKJIIOUNTEIbHOE IIPABO HA TOBAPHBIN 3HAK
(3HaK 0OCIIysKMBaHNS), ITOCJIE Yero 6e3 ero pa3pereHns IoJIb30Ba-
HYe TOBAPHBIM 3HAKOM (3HAKOM 00CJIYKVMBAHMA) TPETHUMMU JINIIAMU
3aIpereHo.

Pacnopsaskenne ToBapHBIM 3HAKOM (3HAKOM OOCIIYsKMBAHIA)
npepmnonaraeT coboil OTUyKIOeHMe 3HAKA U IIPEeNOCTaBJIeHNe JIN-
IIeH3UM Ha €ro JMCIIOJIb30BaHMe. 3aKoHojaTeJbcTBOM PP npenyc-
MOTPEHO OHO CYIIIeCTBEHHOE OTPaHNYEHNE: OTUY K IeHIe TOBAPHOTO
3HaKa (3BHaKa OOCIIYy)KMBaHNA) HE NOIYCKAETCH, €CIM OHO MOJKET
ABUTBHCSA IPUUNHON BBEIEHNUA B 3a0JIysKaeHIE TOTPeduTeseit OTHO-
CUTEJIBHO TOoBapa (yCJIyTM) M €ro M3roToBuUTesA. JloroBOp JoJKeH
OBITH 3aKJIFOYEH B IMMCbMEHHOI POpMe U 3apPeTrUCTPUPOBaH B pefe-
paJIbHOM OpTraHe MCIOJHUTEJJLHONM BJIACTU 10 MHTEJIIEKTYaJIbHOM
coOCTBEHHOCTH; B IIPOTMBHOM CJIydae OH He OyZeT MMeThb I0pUa-
YEeCKOJ CUJIBL.

B poccuiickoil mpakTuKe, KaK CBULIETEJILCTBYET 00001eHNE
Pa3JIMYHBIX JAaHHBIX O CO34aHVIN VM VICIIOJIb30BaHVV TOBAPHBIX 3HA-
KOB (3HaKOB 00CJIYKMBAHMA), JOCTATOYHO YaCTO PACIPOCTPAHEHBI
caydan, KOrZa B JOTOBOPax Ha IIPOJAAsKy TOBAPOB, COBMECTHOE IIPO-
MBBOJCTBO IPOAYKIINY, OKa3aHNe YCIYT, apeHAY U APYTUX JOTOBO-
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Pax OIHNUM 13 YyCJIOBUI ABJIAETCA UCIOJIb30BaHNE TOBAPHOTO 3HAKA
(3HaKa oOCIy:KMBaHUA) ITpaBoobJIagaTesA APYroil CTOPOHO. JTO
HEJOIIYCTHMO II0 CJAEAYIOIIMM IPUUMHAM:

1) nepenada ToBapHOro 3HaKa (3HaKa OOCIIYKMBaHNA) LOJIMKHA
OBITH O(PUITMAJTIBLHO 3aPETUCTPUPOBAHA,

2) kakue-ymb0 HeraTUBHBIE JEeVICTBUA PYTOI CTOPOHBI IIPY OT-
CYTCTBMM OTBETCTBEHHOCTY 3a TOBapHBI 3HAK (3HAK 0OCIIy»KMBa-
HMA) TpaBoo0JagaTes s MOTYT IMCKPeINTHPOBATh IIpaBoobiataTe-
JIT ¥ cepbe3HbIM 00pa30M CKa3aThCA Ha €r0 PeIryTalny;

3) IpeCTMKHBIV TOBAPHBIN 3HAK (3HAK O0CIIYKMBAHUA) TOJISKEH
IIPUHOCUTH NPUOBLIb, TOJIBKO B HTOM CJIydae MOYKHO TOBOPUTD 00 ero
5 pekTUBHOM MCIIONIBE30BAHNN, KPOMe TOro, DecrjaTHasa yCTYyIIKa
TOBAPHOTO 3HaKa (3HaKa OOCJIYKMBAHNA) Yallle BCETO IICUXOJIOTH-
YeCKU He OI[€HVMBAeTCA ITOJOKUTEIbHO TIaPTHEPOM U BBITJIAIUT KaK
0o0peMeHNTeJbHOE YCIJIOBUIE.

PaccMoTpuM OCHOBHBIE YCJIOBUA Iepeady TOBAPHOTO 3HAKA
(3HaKa oOCITy KMBaHMA) Ha IIpUMepe ppandaiizuara. Cucrema ppan-
garigunra (frachize — mpuBMIerua) MMPOKO pacIpocTpaHeHa B
CIITIA n 3anmaguoi EBpore 1 B HacToAIee BpeMa HAXOIUT BCe 0O0JIb-
e nipuBep:keHieB B Poccun. CyTh ee B TOM, YTO KpyInHaA pupma
(ppanuaiizep) npenocTaBaAeT NPaBO MEJKOMY IIPeIPUATAIO
(dbpanuaiizm) B TeUEHIE OIIPEAEJEHHOTO BpEMEHN I B OIIPeeJIEHHOM
MeCTe BECTH IPEAIPUHIMATEIbCKYIO TeATEeJIbHOCTD C MCIIOIb30Ba -
HMEM ee TOPTOBOTO 3HaKa (3HaKa 00CTYKMBAHYA), TEXHOJIOTUN ITPO-
M3BOJICTBA, HOy-Xay' B (hopMe, KOTOpAs ONPEeAETCs JOTOBOPOM.
O6bIYHO MaTepuHCKOe npennpuaTre (prupma, KoMIIaHNA) OepeT Ha
cebsa 06a3aTesIbCTBA 110 O0YUEHNIO ITIePCOHAJA, IIOCTaBKe 000pya0-
BAHNA U ChIPbA, OKA3bIBAET IIOMOIIL B OPTaHM3ALINN IeJia, HAJIa K-
BaHNM CHCTeMEbI yIripaBiieHnsa. Hepeako npeanpuaTue ppaHdaisep
(MaTepmHCKaa (pupMa) OKa3bIBaeT (PMHAHCOBYIO IIOJIIEPIKKY CBOE-
My ppaHuaii3y (ouepHee NPeaIpUATIE), IPeJOCTaBIAA KPeOUThI,
J100 KOCBEHHO — B BI/JIE IIOPYUUTEIHCTB Y TaPAHTUIA.

1 “Hoy-xay” — 5T0 06'beM nHpoOpMaImy, MMerolei IpakTuiecKoe mpi-
MeHeHUe, HO He 0(DOPMJI€HHBIV IaTeHTOM MUJIN pis TVIMI aHAJIOTMIYHBIMU OOKY -
) y
MeHTaMIN.
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IIpm nepenade ppanHydaizepoM IpaBa Ha MCIOJIb30BAHNE TO-
BapHOIo 3HakKa (3HaKka o0CIy:KMBaHNA) PpaHdansm JOJKHBI OBITh
IIPUHATEI OIIpeJeJIeHHbIe MePHhI I10 er0 0OXpaHe, a MMEeHHO: opu-
LIMaJIbHO 3aPEeTrMCTPUPOBAH 3HAK M OTOBOPEHB! YCJIOBUSA €r0 MC-
[I0JIb30BaHUA.

K stum ycomoBuaM oTHOCATCA:

e (hpaHUaizepy IPUHALJIEIKNUT UCKIIOYNTEIbHOE IIPaBO Ha TO-
BapHBIN 3HAK (3HAK OOCITY KMBAHNA);

¢ hupMeHHOEe HaIMEeHOBaHMe (ppaHIaii3y He JJOJMKHO BKJIIOYaTh
Kakme-a1nb0 3JIeMeHTHI TOBAPHOTO 3HAKA (3HaKa 00CIIyKMBAHMA)
ppanuaiizepa B 1IeJIAX HEJOIYIIIEHNA CMeIlIe A 1 BBeIeHIA B 3a0-
JYKIEHUA IToTpebuTeiers;

e (ppaHUaAli3y He MMeEET IIpPaBa MUCIIOJIb30BATh TOBAPHBIN 3HAK
(3HaK oOcaysKMBaHMA) ppaHUarzepa B KAKOM-JINOO APYTrOM IIpU-
HaJJIesKaleM eMy OMu3Hece;

® BCe peKJIaMHbIe U ITedaTHhIE MaTePUAJIbI, ColepsKaliye n300-
paskeHne TOBapPHOTO 3HaKa (3HAKA OOCIY KMBAHNA), JOJSKHBI IMETD
CCBLJIIKY Ha TO, YTO TOBAPHBIN 3HAK (3HAK O0CTYIKMBAHUA) MCIOJIb-
3yeTcs 3aperuCTPUPOBAHHBIM [I0JIE30BATEJIEM II0 JUIIEH3UM BJa-
JleJiblia (9TO HE0OXOMMO B CBA3Y € TEM, UYTO (ppaH4ay3y ABJIAETCA
CaMOCTOATEJILHBIM IOPUANYECKUIM JINI[OM, (ppaHuaiizep He MOMKeT
HECTU OTBETCTBEHHOCTD 32 BCe AeVICTBUA (ppaHuainsy u ppaHdainsn
He JIOJIKHA TTOJTHOCTBIO IIPMHMMATE “Juio” dppaHdansepa);

® IV PACTOPKEHUM JOTOBOpPa C (ppaHuaiizepoM (ppaHuaisn
TepseT Bce IIpaBa Ha MCIOJb30BaHME TOBAPHOTO 3HAKAa (3HaKa 00-
CIYKUBAHUA);

® B ciydyae IIPOAOJIPKEHMA MCIIOJIb30BAHNMA TOBAPHOTO 3HAKA
(3HaKa obciry:xkMBaHNA) (PpaHUIAI3N IPU IPEKPAIeHNN TeVICTBIUA
JloroBopa (ppaHdYaii3uHra ppaHyansep MOKeT IPUMEHNUTD K ppaH-
4ali3y CAHKIMM, BKJIIOYAA IPOHMKHOBEHNIE B IIOMeIlleHNe (ppaHyai-
31 0e3 0OBMHEHNA B IIPOTMBOIIPABHOCTY TaKUX JI€VICTBIIL,

e (ppaHUaiizyu He MMeeT IIpaBa yCTYHIAaTb UCIOJIb30BAHME TO-
BapHOTO 3HAKAa (3HAaKa O0CTYKMBAHNA) TPETHUM JIUIIAM;

e 33 HapyIlIeHNe IIpaB Ha TOBApPHLIM 3HAK (3HAK 0OCIIy’KMBa-
HUA) ppaHdai3y HeceT IIOJIHYI0 MePy OTBETCTBEHHOCTM B COOT-
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BETCTBUM C 3aKOHOJIATEJILCTBOM (3a HApyIIIeHe IPaB Ha TOBAPHbIN
3HAK WJIM 3HAK 00CIIy KMBaHIA IPEIYCMOTPEeHa a IM/HUCTPATUBHAS,
IrpasKIaHCKaA 1 YTOJIOBHAA OTBETCTBEHHOCTD).

IIpm HapyIIeHNY CBOMX IIpaB (PpaHYIai3y MOKET:

® [I0/1aTh PETEH3UI0 IIPOTUB PErUCTPAIMM TOBAPHOTO 3HAKA
(3HaKa OOCTY:KMBaHNMA) APYIUM JIMIIAM B COOTBETCTBYIOII[/E OPra-
HbI PocriaTeHTa;

® 00PATUTHLCA B TEPPUTOPUAJILHBIN aHTMMOHOIIOJIBHbIN OPraH ¢
3aABJIEHMEM O HAPYIIEeHN IIPABIJI JOOPOCOBECTHOM KOHKY PEHINY;

® [10/1aTh MICKOBOE 3aABJIEHVIE B CYI.

K mapymmmresio MoryT ObITE TpUMeHEHb! CJIe IYIOIIVEe CAHKITNN!

e IIpeAnMcaHye O NPEeKpallleHn HaPYIIIeHusA IpaB Ha ToBap-
HBIV 3HAK (3HAK 00CIIysKMBaHNA);

® IIpeANMcaHye 0 BOBMEIIEHNN BCEX NMPUUNHEHHBIX YOBITKOB,
CBA3aHHBIX C HAPYIIIEHMEM, BKJIIOYAA 3aTPAThl HA BOCCTAHOBJIEHNIE
HapPYIIIEeHHBIX IIPAaB ¥ BOCCTAHOBJIEHUN PENYTAllNM, a TaKKe YIy-
IIIEHHOI BBITOJbI (pasdMep JUIEH3VMOHHOTO BO3HATPAMKIEHUA WU
TpubBLIN), KOTOPYIO TPaB0o00JIagaTeT b MOT OBI IOJYYUTh, HO HE I10-
JIYYIJI BCJIEACTBIME IOABJIEHMA Ha PbIHKE OJHOPOAHBIX TOBAPOB U
YCJIYT TIO/] TOBAPHBIM 3HAKOM (MJIM OU€Hb CXOIHBIM 3HaAKOM) IIPaBO-
obJiazmaTeJis;

e ycTpaHeHNe He3aKOHHO IIOCTaBJIEHHBIX 3HAKOB, B TOM 4ICJIe
C TOBapOB U YIIAKOBOK.

Bonpochl AaA CaMOKOHTPOIA

1. OxapakTepusyiiTe IOHATME “TOBapPHbIA 3HAK” (“3HaK 00CIIy-
SKUBaHMUA) U TIOKAKIUTE €ro 9BOJIIOINIO B Pocenn.

2. Kaxmne cyIiecTBYIOT IIpaBuJa IPYIMeHEHNA TOBAPHOIO 3HAKA
(3Haka obCITyKMBaHMA)?

3. Rakue cymiecTBy0T 0COOEHHOCTY PErMCTPaIy TOBAaPHBIX
3HAKOB (3HAKOB O0CJIY KMBaHNA) B PA3JIMYHBIX CTPAHAX !

4. KaxyMu mpaBaMu [I0JIb3yeTcesa 00J1agaTes b TOBAPHOTO 3HAKA
(3HaKa O0CITyKMBaHNA) U KaKNe JeVICTBUA ABJIAIOTCA HapYIIIEHEM
npaB BJajsieabla?
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5. Rakne o00o3Ha4eHNA HE MOTYT OBITH 3aPErMCTPUPOBAHBI B
KadecTBe TOBaPHBIX 3HAKOB?

6. B cBasm ¢ wem B Poccun HeoOxoaMMO TOHATIE (DMPMEHHOTO
HalMEeHOBaHUA?

7. Ilo KaKoI IpUYNHE peKOMeHI0BaHa peTUCcTPpalia TOBAPHOTO
3HaKa Ha HAYAJIbHOM JTalle NeATeJIbHOCTY IPeIpUATIA (KOMIIa-
HUM, PUPMBI)?

8. Ilepeuncyanre JOKYMEHTHI, B KOTOPbIX 3aKPEILJIEHBI IOPAIOK
U YCJIOBUA PErUCTPAlM TOBAPHBIX 3HAKOB 1 3HAKOB OOCIIYIKU-
BaHIA.

9.T'te 1 Kak perncTPUPyeTCsa TOBAPHLIN 3HAK (3HAK O0CTYKIU-
BaHMA)?

10. B kakux cayuaax DpUMeHseTCA OTUYKIEeHMe TOBAaPHOTO
3HaKa (3HaKa 00CIIyKUBaHMA)?

11.IIpu KaKUX yCJI0BUAX HEJOIIY CTUMO MCIIOJIb30BaHIIE TOBAP-
HOT'0 3HaKa (3HaKa 0OCIIyKMBaHNA) IPYTOV CTOPOHO?

12. Yo Takoe cucrteMa ppaH4Iari3MHTa ¥ KaK OHA JCIIOJIb3yeT-
¢ C IeJIbI0 IIepeJady TOBAPHOTO 3HaKa (3HaKa 00CIIyKMBaHMA)?

13. Kakne Mepsl HOKHBI ObITh IIPUHATHI JJIA OXPaHbl TOBapP-
HOTO 3HaKa (3HaKa 00CIIy»KMBaHNA) IPU (PPaHyIai3MHTOBO AeATe b~
HOCTU?

14. Kakue CaHKIMY MOT'YT ObITb IIPMMEHEHBI K HAPYILINUTEJIIO
JoroBopa (ppaHdai3uHra?
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I'maBa 3. CyliHOCTh TOBAPHOI'0 3HaKa
(3HaKa oOcayxuBaHHA) H OpeHaa

B ycsoBuax OpicTporo 06HOBJIEHMA TOBAPHOTO aCCOPTUMEHTA
0CcoOEeHHO 3aMeTeH MaCCOBBIN IIepexo] OT CO3TaHMUA 00pas3a KOHK-
peTHOro TOoBapa (yCJyru) K codupareJbHOMY 00pa3y TOBaPHBIX Ce-
MeVcTB (ceMelicTB ycayr). VI aToT cobuparesbHbI 00pa3 Kak Obl
ABJIAETCHA OTBETBIIEHMEM 00pa3sa peanpuATyA ((PMPMbI, KOMIIAHMI) —
IIPOM3BONUTEJIA — CUMBOJIA 00JIee BBICOKOTO ITOPAAKA. SallOMMHA -
IOIINIICA TOTPeOUTEII0 TOBAPHBI 3HAK (3HAK OOCIIYKMBAHNUA) —
aMbJsieMa ToBapa UM IPeanpuaTiud ((PrpMbl, KOMIIAHNUN), HEPEJIKO
CAMBAIOIINXCA B OOUH CUMBOJI, 00ecIednBaeT IIPeeMCTBEHHOCTD
6s1aroskesiaTeIbHOTO OTHOIIEHNIA K KOHKPETHBIM BIIOM3MEHAIOIIIEM-
CsI CO BpeMEeHM TOBapaM (yciryram).

ToBapHBI 3HAK PETUCTPUPYETCH B (pefiepaslbHOM OpraHe MC-
TIOJIHUTEJIBHOM BJIACTU 110 I/IHTeJIJIEKTyaJIbHOﬁ COOCTBEHHOCTM Ha MIMSI
IOPUANYECKOTO JINIA WM TPaKAaHNHA, OCYIIIECTBIIAIONIETO IIpe-
[IPMHNMMATEIbCKYIO e ATEIbHOCTE. 3aPErVICTPMPOBAHHBIN TOBAPHBIN
3HAK (3HAK 00CIIy KMBaHNA) B OTHOILIIEHNY TOBAPOB (YCJIYT), yKa3aH-
HBIX B CBUJETEJBLCTBE, COOEPIKUT 1300parkeHre TOBAPHOrO 3HAKA
(3Haka obcarysKkmBaHMsa). ToBapHLBIN 3HAK (3HAK 00CIIYKMBAHIA) CIIO-
coOCTBYeT CO3JaHMIO MMIIXKA IPenIpuATnsa (PupMbl, KOMITAHNN),
ABJiseTCcA 5(PPEKTUBHBIM CPELICTBOM PeKJIaMbl. B KauecTBe TOBap-
HBIX 3HAKOB (3HAKOB O0CJIYKMBaHNA) MOT'YT OBITh 32 PETUCTPUPOBA-
HBI CJIOBECHBIE, 1300pas3uTesibable, 00'beMHbBIE U IPYyTHe 0003HAUe-
HMA WM X KoMOMHan. I10aTOMY BBIZEAIOT YeThIpe IPYIIIIbI TO-
BapHBIX 3HAKOB (3HAKOB OOCJIYKMBaHNA): 1300pas3uTeIbHbIE, CIJI0O-
BECHBbIE, CMEIIIaHHbIE I oO'beMHBIe.

CozzaHnio TOBapPHOTO 3HaKa (3HAKA O0CTYKMBAHNA) IPeIIe-
CTBYIOT CJIeIYIOIIVE PEIIeH)A: BBIOOP KOPIIOPATUBHOTO CIMBOJIA —
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Ha3BaHUA TpeanpuATusa (pupmsl, KoMIIaHnM), (PUPMEHHBI 3HAK,
TOProBbIl 00pa3 (punocodusa co3gannsa 3HaKa, 1[eJb U IePUOJ, eT0
ZIeTicTBIA, HA3BaHMe 3HAKa, KOTOPOe JOJIKHO 0TpaskaTh MJIM Ha3Ba-
HIle IPOAYKTA, VJI Ha3HAYEHIE eT0 MCIIONIb30BaHNA).

3aKOHOM IIpeycMaTpMUBaETCA IPABO Ha KOJIJIEKTUBHBI TOBaP-
HBIV 3HAK (3HAK 0OCIIyKMBaHUA). KoAleKMUBHbLU 3HAK A8A8emCes
MOBAPHBLM 3HAKOM, NPEOHAZHAUEHHbIM 048 0003HAYEHUSL NO08APO8,
NPOoU3BOOUMBLL UAU PEAAUIYeMbLL 8xro0awumu 8 0aHHOe 00Be-
JureHue AUYAMU U 004a0a0UUL eOUHBLMU LAPAKMEPUCTNUKAMU
UX KAUecmaa ULl UHbLMU oduwumu rapaxmepucmuranu. Kosmmex-
TYBHBIM 3HAKOM MOXKET II0JIb30BATHCA KaXKI0€ 113 BXOAAIINX B 00be-
nyHeHye Juil. [IpaBo Ha KOJJIEKTUBHBIN 3HAK HE MOYKET OBITH OT-
Y OEHO I HEe MOMKeT OBITH npeaMeToM JIMIIEH3MMOHHOI'O A0Tr0BOpPa.

IIpaBooOsagaTesnb TOBapHOTO 3HAKA (3HAKA OOCIIYKMBAHIA)
MOJKET IIPOCTABJIATD PALOM C TOBAPHBIM 3HAKOM (3HAKOM 00CIIY K-
BaHUA) IPEeNyIPeAUTEeNbHYI0 MapKUPOBKY, YKa3bIBAIOIIYIO Ha TO,
YTO IpuUMeHsAeMoe 0003HaYeH Ve ABJIAETCA TOBAPHBIM 3HAKOM (3Ha-
KOM OOCJIYKVBaHUSA).

IIpaBo Ha MCHOJB30BaHME TOBAPHOTO 3Haka (3HakKa obCy-
SKVIBAHMSA) MOYKET OBITh ITPeIOCTaBJIEHO IIPAaBO00JIa aTeIEM TOBAPHO-
IO 3HAKA WV 3HAKA OOCIYKMBAHUA NPYIOMY JIMITY (JIMIIEH3MATY) 10
JUIIEH3MOHHOMY JOTOBOPY. JIMIIeH3MOHHBIN JOTOBOP JOJIMKEH CO-
JIepKaTh YCJIOBME O TOM, YTO KAYeCTBO TOBAPOB (YCJIyT) JMIleH3MaTa
OyzmeT He HMIKe KadecTBa TOBapoB (ycJyT) JmiieH3napa. [JoroBop oo
YCTYIIKEe TOBAPHOTO 3HAKA (3HAKa OOCIIY;KMBAHNA) U JIMIIEH3MOHHBIN
JIOTOBOP PETUCTPUPYIOTCA B YCTAHOBJIEHHOM 3aKOHOM IIOPAAKE. Y cTa-
HOBJIEHVIE TOBAPHOTO 3HaKa (3HaKa 00CITysKMBaHNA) B IIPOTVBOPEYUNI C
3aKOHOAATEIHECTBOM WJIM CXOJJHOTO C TOBAPHBIM 3HAKOM (3HAKOM 00-
CITY»KMBaHMA) 0003HAYEHMS 1718 OJHOPOIHBIX TOBAPOB (YCJIYT), a TaK-
K€ MHbIe IeJICTBMA B OTHOIIEHNY TOBAPHOTO 3HAKA I 3HaKa 00CIIy-
SKMBaHNA, HAHOCAIIE y11iepd ero BJadesIbIly MM HoTpeduTe s am, Bie-
KyT 3a co00li IpaskJaHCKO-IIPABOBYIO, a IM/HIICTPATUBHYIO UM yTO-
JIOBHYIO OTBETCTBEHHOCTL B COOTBETCTBNMN C 3aKOHOJATEJIbCTBOM.

K ToBapHOMY 3HAKy IPeAbABIAIOTCA CIeAYIONIe TpeboBaHNA:
IIPpOCTOTa, MHAMBUAYAJbHOCTD, IIPMBJIEKATEJIBHOCTDL, OTCYTCTBIE
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JIBYCMBICJIEHHOCTY, OXPaHOCIIOCOOHOCTE (TOBapPHBIV 3HAK WJIN 3HAK
00CIIysKMBaHNUA OJKEH ObITh 3aPErucTPMUPOBaH B CBOEN CTpaHe 1
BO BCEX CTPaHAaX, I7le OHM OyLyT IIPVMEHEHBI).

Bogee xecTkme K TOBapHOMY 3HaKy (3HaKy OOCTY KMBAHIA)
MeXKkayHaponHble TpeboBaHMA. OHM BRJIIOYAIOT aJeKBATHOCTDb CO-
IepsKaHUA — COOTBETCTBIME TOBApPHOIO 3HAKa (3HaKa OOCIYKU-
BaHNA) LeJAM 1 00paldy (MMUIKY) npeanpuatusa (pupMel, KOM-
HaHI/II/I), BO3MOJMHOCTD MCIIOJIb30BAHNMA B PA3JIMYHBIX CUTYyaAIMIAX (B
[Ie4aTHOM peKJjaMe, NeJIOBOV TOKyMeHTall, JJIs CeTeBOV PeKJIaMBbl,
TeJie- ¥ KMHOPEKJIAMBI, MOJKET JIM OH OBITh OTIIeYaTaH Ha TKAHY, OT-
IITaMIIOBaH Ha IMUTENHBIX n3fgeJmAaAx, YBeJIM4eH MJIV YMEHBIIIEH B
pasmepax), CIoCOOHOCTD OTJINYATHCA OT APYTIUX 3HAKOB, COBPEMEH-
HOCTb, 3aIIOMIHAEMOCTb, PETMOHAJIbHOCTS (B HEM JIOJIXKHBI OBITH YeT-
KO BbIpasKeHbl HAIlMIOHAJIbHAA YePTa, YPOBEHb KyJIbTYPHI M T.I1.), IIBe-
TOBaA MHAUBUAYAJIbHOCTD.

IIpn nmpuMeHeHNM TOBApHOTO 3HAKa (3HAKa OOCTYKMBaHWA)
COOJIIOIAI0TCA CIIeAYIONIVEe TPABUIIA:

® TOBAPHBIN 3HAK (3HAK O0CJIYyKMBAHNA) BCETAa JOJIYKEH ObITh
BbIJIEJIEH, €T0 CJeayeT IMcaTh J1O0 B KaBbIYKAX, JIM00 IIPOIUCHBIMU
OyxkBamu;

® IIPMHAB OJHAMKIBI CIIOCO0 BbIEJIEHIA TOBAPHOIO 3HaKa (3Ha-
Ka o0CJIysKMBaHUA) B JIIOOOM TeKCTe, He0OX0AMMO CHAOAUTE ero
COOTBETCTBYOIVIM IIpMMEYaHVIEM,

® 3aPErvCTPUPOBAHHBIN TOBAPHBIN 3HAK (3HAK 00CIIY KIBAHILA)
Heo0XoaMMO CHaOAUThL B JIIOOBIX TEKCTaX CIelMaJibHBIM 3HAKOM,
OPUHATBIM B CTPOKE, IJle peasmayeTcs ToBap (yciyra);

® eCJIM TOBaPHBIV 3HAK (3HAK O0CIIY KMBaHNA) 3aPETMCTPUPOBAH
B HECKOJIbKIIX HaUePTaHUAX, TO HEIIOCPEICTBEHHO Ha TOBap (yCiIy-
I'y) ero HaHOCAT OoJiee 3aMEeTHBIM U 3aIIOMVHAIOIIVIMCA CTUJIEM;

® TOBAPHBIN 3HAK (3HAK 00CIIYKMBAHNUA) HE CKJIOHAETCS.

ToBapHBI 3HAK (3HAK 00CITYKMBAHNA) IMEET OTHeJIbHBIE 0CO-
OeHHOCTM ITPUMEHEHNS:

® TOBAPHBIN 3HAK (3HAK 0OCIIYKMBAHIA) UCIIOIb3YETCA TOJIBKO
B TOM BIJIe, B KOTOPOM OH 3aPETMCTPUPOBAH;
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® HeJIb3A VCII0JIb30BATh TOBAPHBIN 3HAK (3HAK O0CITY KMBAHIA)
BO MHOKECTBEHHOM UNCJIe, €CJM OH 3aPEeTruCTPUPOBAH B eqUH-
CTBEHHOM YICJIE;

B 00132 T€JILHOM IIOPAIKE MCIIOJIB3YIOTCA IPeAyIIPesKAaoaa
MapKMPOBKA, XapaKTepu3yIollasa CTelleHb 3alNUII[eHHOCTY TOBap-
HOrO 3HaKa (3HakKa 00CIIy K1BaHNA);

® 3aIIUIIIEeHHbI TOBAPHbBIV 3HAK (3HAK OOCIY KMBaHIA) HE Pa3-
peliaeTcsa UCII0JIb30BaThL 0€3 BeJoMa ero BJiaesblia.

ToBapHBI 3HAK (3HAK OOCIIYKMBAHUA), OTINYAIOIINIICA BbI-
COKOJI TOBapPHOI CITIOCOOHOCTBIO, I03BOJIAET BBIIEJIUTD U JJOHECTHU J0
PEKJIaMHON ayaUTOPUM IIPECTUKHOCTD, YHUKAJIBHOCTD UJIV MHBIE
oTpeduTeSbCKIME CBOMICTBA ToBapa (yciyru) amnbo cpal3y HECKOJIb-
KO XapaKTepU3yIINX er0 CBOJCTB.

Kak ormeuasu P. Bapra n npyrue aBTopHb! B cBoel kKHure “Pek-
JaMHbI MeHemKMeHT: “ITo3uima Toproeoit Mapku — 5T0 Habop
accoumaImii, KoTopble IOTPeOUTENb CBA3BIBAET C TOPTOBO MaPKOIL.
OHu MOTyT OXBaTBIBAThH (PU3MUECKVE ATPUOYTHI, CTUIb KU3HY, CU-
Tyalyi MICIIOJIb30BaHMA, MMM TOpI‘OBOI7[ MapKH, Mara3mHbl, rjge
oHa npogaeTcs. [lo3uisa TOProBoit MapKy B COBHAHUM ITOTPedbuTe-
JIT — OTHOCHUTEeJIbHAA KOHIIEINA, KOTOPas OCHOBBIBAETCS HAa CPAaB-
HUTEJIbHOI OIleHKe IIoTpeduTesieM JaHHOM TOPTOBOV MapKU C KOH-
KypUpyOLmMy TOproBuiMu Mapkamm”l. Takum 06paszom, 1oz acco-
MaTUBHON €MKOCTBIO TOBAPHOTO 3HaKa (3HAKA 00CIIY KMBAHNUA) II0-
HIIMaeTCcs ero criocoOHOCTE BBIBBIBATD OIIPeJIeJIEHHbIE aCcCOaIiNmI
y rpaIecKyX CMMBOJIOB, CIIEIMAJIBHO IT0I00paHHbBIX MJIN CIIydaii-
HO Haf;[;[eHHbIX Bep6aJIbeIM J10o Bl3yaJIbHbIM 3JIEMEHTOM.

OcobeHHO BeJIMKa POJb TOBAPHOI'O 3HAaKa (3HaKa OOCIIyKIU-
BaHI/IH) B SI{CHOpTHOf/'[ aeATeJIbHOCTU. OH cTaBuUTCA CMHOHMMOM Ka-
JecTBa TOBapa (yCcIyru), I09TOMY MapPKUPOBaHHbBIE TOBAPBI OOBIYHO
IIpOoJal0TCs 110 HoJiee BBICOKMM IleHaM, YeM HeMapKupoBaHHbre. Cy-
LIeCTBYeT IpAMasa 3aBUCUMOCTb MEKAY H0JIel, KOTOPYIO IIpel-
npuaTtne (pupma, KOMITaHNA) 3aHMMaEeT Ha PBIHKE ToBapa (yCJryrin),
U TeM, HACKOJIbKO M3BECTEH OTPEeOUTEJAM TOBAPHBIN 3HAK (3HAK
00CITY KMBaHMA) U KAKOW IIPOIEHT AOIOJIHUTEJIbHON ITPUOBIIIN 10~

! Barpa P., Maiiepc Jsx., Aakep [I. Pexknamubiii MeHeprMenT. — M., 1999.
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Jydaer (IpelnpuAaATIe) B pe3yJbTaTe ero UCIoIb30BaHmA. Oba oTux
[I0Ka3aTeJid BBIIIe Y KPYIHBIX KOPIIOPAIMil, OCYIIeCTBIAIOINX
MAaCCOBBI BBITYCK MapKMUPOBAHHBIX TOBAapoB. C yueToM BCeX HTUX
BBIBOJIOB, MOYKHO YTBEPIKIATh, YTO HA MMPOBOM PBLIHKE UJIET 0¥Kec-
ToueHHasa bopbba TOBapPHBIX 3HAKOB (3HAKOB 00CTYKMBaHMA). Bme-
cTe C TéM MHOTIVIMI OTe4eCTBEHHBIMI 3KCIIEePpTaMI ellle HEe OCO3HaHa
BasKHOCTD MX BBICOKOTO IIPECTIKA.

EH_Ie OOHVIM HallpaBJIEHVEM, CBA3aHHBIM C Pa3BUTVIEM 6peH,Z[]/IH1"a,
TIOJIYyYVBIIIVIM B ITIOCJIeAHME T'OAbI CYIIIeCTBEHHOE Pa3BUTHE U IIpeJCTaB-
JIAIOIIVIM IIPECTYLKHYIO PEKJIaMy Ha KOPIIOPATUBHOM YPOBHE, & TaKIKe
PEeKJIaMy TOBaPHBIX 3HAKOB (3HAKOB), ABJIAETCS CIIOHCOPCTBO — (PMHAH-
CIPOBaHME PA3JIMYHBIX CIIOPTVBHBIX, O6H_IeCTBeHHbIX COGI:;ITI/If/[, Hay4-
HBIX dKcnemyimi u 1.4, IIpenmpuarnsa ((prpMbl, KOMIIaHMI) TaKKe BbIC-
TYHIAIOT CIIOHCOPaMM MaCCOBBIX ITI0Y, OJIATOTBOPUTEBEHBIX MEPOIIPUA-
TI/II7[, JKEePTBYIOT O6LLI€CTB€HHI:IM U TOCYJapPCTBEHHBIM OPTraHM3alAM
pasimraHoe 06opyaoBaHMe, IPOIIaraHAMPYIOIIee X MapKYy (3HAK 00CIIy-
sKVBaHMA). 1A IpeCcTI:KHOV peKJIaMBbI CBOVIX ITPeAIIPATIN ((pypM, KOM-
IIaHWUI) ¥ TOBAPOB (YyCJIyT) KOPIOPALMM IIPUBJIEKAIOT M3BECTHBIX
CIIOPTCMEHOB, KOTOPbIE ITPOIIaraHAVPYIOT TOT MJIV VIHOM TOBaPHBIN 3HAK
(3HaK 0OCIIYsKMBaHUA), 3aCTABJAIOT 3PUTEJIA II0JICO3HATETIBHO ac-
coIMMpoBaTh 3TOT 3HaK C TEM, YTO OH BUOVIT BO BpEMSA COpeBHOBaHMﬁ, a
KadeCTBEHHBIM TOBapaM (yCJIyram) IIPUIIVCHIBAIOT KAYeCTBa CIIOPTCMeE-
HA — CKOPOCTb, CILLY, BBIHOCJIMBOCTD, BOJIIO, MY>KECTBO 1 T.1,

IIpectmoxnas peksama cTpaH pa3BUTON PHIHOYHOM 9KOHOMUKN
OPOABJAETCA U B APYTUX popMmax. VI3 cooOpaskeHnit mpecTusKa JJId
IIPOEKTUPOBAHNA U CTPOUTEIILCTBA COOPYIKEHNIT HEPEAKO IIPUTJIa-
LTAI0TCHA BUIHBIE aPXUTEKTOPHI M MHMKeHepbl. UTo0b! 1o0uThCA OJa-
roKeJIaTeJbHOrO K cebe OTHOLIeHN A, TpeanpuaTud (pupmbl, KOM-
IIaHMM) CO3MIAI0T BBICOKOXYAOKEeCTBEHHBIE MHTEPbePhI CBOMX IIOMe-
LIeHNi, IIpeBpalllasa UX B OPUTMHAJIBHbIE MY 3€lL

Taxkum oOpasoM, B MHOTOIIEJIEBOI peKJIaMHOI paboTe mpen-
OPUATUI CTPaH Pas3BUTOM PBIHOYHON SKOHOMMKY, HAaIIpaBJIEHHO B
KOHEYHOM CUeTe Ha yBeJindeHre cObITa IIPOM3BOAVIMBIX MV TOBapPOB
(ora3aHMA YCJIIYT) U TTOJIYYeHNEe ITPUOBLIN, ITPECTIKHAA PeKJIaMa OT-
Ju4gaeTcd OOJBIIMM pa3dHoo0pa3ueM POPM U METOJOB, YTO IIO3BOJIA-
€T IOJIyYNTh OT VX ITPVIMEHEHN CYII[eCTBEHHBIN CyMMapHbIV 3(PEKT.
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Toproeas Mapra (3HaK 00CTYKMBAHYA) IPUHOCUT CJIEAYIOIINE
acppexThr:

® TapaHTUPYET OIIpeieJIeHHbI YPOBEHb KadecTBa ToBapa (yc-
syrn);

® OPUEHTUPYET IOKyIIaTesell (KIMEeHTOB) Ha BO3MOYKHBIN yPO-
BEHb II€H,;

e obJIeryaeT MAEHTU(PMUKALINIO IPOAYKITAN;

® o0JIer9aeT CerMEHTAIIMIO PhIHKA, CO3/IaeT OTJIMUNTE IbHbI 06pas;

® [IOBBIIIAET IIPECTIK TOBAPA UM YCJIYTY II0 MEPE POCTa IIPU-
3HAHUA TOPTOBOV MapKM (3HAKA O0CTY KMBAHNA);

® ABTOMAaTHYECKN PEKJIAMUPYET TOBAP MU YCIYTY;

® B IIpeCTaBJIEHNN ITOTPebUTEIell CHUMAaeT PUCK IIPU IIPM00-
peTeHnn MapoYHOTO TOBapa MM YCIIYTH;

e nejiaeT OoJiee JIETKMM BBIXOJ B HOBYIO IPOAYKTOBYIO KaTe-
TOPMUIO.

Paccmorpum teneps, uTo mpeacraBisaeT coboit 6penp (OpeH-
JOVIHT) ¥ B Y€M ero OTJIM4YMe OT TOBAaPHOIO 3HaKa (3HaKa 00CIIy:KU-
BaHUA).

BpeHANHT — CJI0KHOE IIOHATYIE, KOTOPOMY ITOCBAIIEHO HE OJHO
uccaenoBanne. VI Bce-Taky GOJIBUIMHCTBO JIOEN IO-IIPesKHEMY He
MIMEIOT ACHOTO IIPEACTABJIEHIA, UTO TaKoe OpeH . OTO IPOUCXOIUT
13-3a CJIOKHOCTM TaHHOTO ITOHATNSA, KOTOPOE 00BIYHO ITYTAI0T C TOP-
roBoit mapkoil. Ha camoMm fesie ToproBas Mapka BKJIOYaeT B ceds
TOJIBKO TaKMe 3JIEMEHThI, KaK JIOTOTUII, Ha3BaHe U 3BYKOBOI P,
Openy sxe — OoJgee myporoe nouATHE. [ToMuMO yixe rmepeuncieH-
HBIX 3JIEMEHTOB B HEI'0O BXOAUT MHOMKECTBO APYTUX XaPaKTEPUCTUK!
caM TOBap CO BCEMMU €T0 CBOMCTBAMM, UMUK TOBapa, UMUK OpeH-
Ia, obelllaHye MIPEeVMYIIeCTB, JaHHBIX aBTOPOM OpeHJa moTpebn-
TeJIAM, U, HAaKOHell, MH(PpOPMAaIMIO O ITIoTpeduTee.

Ha puc. 3 1 4 norkasaHa CyIIIHOCTH TOBAPHOTO 3HaKa (3HaKa 00-
CHYXKMBaHUA) ¥ OpEeHAMHra 10 TaKVM HalpaBJIEHMAM, Kak Ha-
3Ha4YeHrye 1 IIpUMEeHEeHIe. s nIprBeJeHHbIX CXeM BIIOHO, 9TO TO-
BapHBIN 3HAK (3HAK OOCITY KMBAHIA) — DTO COOMpPATEIbHBIN 00pa3s,
CUMBOJI IPeAIpUATHUA (PUPMBL, KOMIIaHNM), & OPEHAVMHT — DTO e~
TEJIBHOCTh II0 CO3JAHMIO JOJITOCPOYHOTO IIPEAIIOUTEHN K TOBAPY
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(ycaryre), ocHOBaHHAA HA COBMECTHOM BO3JENICTBUM HA ITOTpebuTe-
JIS1 TOBAPHOTO 3HaKa (3HaKa 00CIIyKMBaHMA), YIIAKOBKY, PEKJIAMHO-
ro obpallleHnsa, MaTePUAJIOB CEIJI3 IPOMOYIIIEH U APYIUX dJIeMeH-
TOB PeKJIAMbI, 00'beIMHEHHBIX OITPeIeJIEHHO UAeell I OJHOTUITHBIM
opopMIIeHIEM, OIIPEIEJIAINNX ToBap (YCIyTy) cpeau KOHKYpPeH-
TOB U co3narinux ero oopas (Brand image).

| ToBapHBIi 3HaK (3HaK 00CIy)KHBAHUs), €TO HA3HAUECHHE U IPUMEHEHHE \

! ! !
Hasnauenne wu mnpumenenue| |AccouuatuBHas| [Poab ToBapHOro 3Haka (3HaKa
TOBAapHOro 3Haka (3Haka 00-| [eMKOCTb TOBap-| |0OCiy>)KMBaHUSI) B HSKCIHOPTHOMH
CITy>KUBaHUA) HOTO 3HaKa| |OESTeNbHOCTH
(3naka obcmy-
JKUBAHHUS)
! ! !

° B ycnoBusix GeicTporo oGHOBIIE-
HHUS  TOBapHOIO  ACCOPTUMEHTA
0COOEHHO  3aMETeH  MacCOBBIH
nepexoji  OT  co3uaHus  obOpasa
KOHKPETHOro ToBapa (yCilyru) K
cobupatenbHomMy o0pa3y ToBap-
HBIX CeMeHCTB (ceMeHCTB yciyr).
DroT cobupaTebHbIil 00pa3 ABIIs-
eTcsi Kak OBl COOTBETCTBHEM 00-
pasza MpeanpUATHS-TIPOU3BOANTE-
151 (GUPMBI, KOMITAHUH) — CUMBOJIA
Gosiee BBICOKOTO MOPsiIKA.

° 3anoMMHaIOmuMiics 3HAK — dMO-
JeMa TOBapa WM TPENPHUSTHS
(pup™mBbl, KOMIAHWUM), HEPEIKO
CTaBALIMHCA B OAHH CHMBOI,
obecrieyrBaeT  MPEEMCTBEHHOCTD
61aroxenaTeIbHOrO  OTHOLICHUS
M0 KOHKPETHBIM BHIOWU3MECHSAIO-
IUMCS  CO BpeMEHEM ToBapaM
(ycnyram).

o Topapusblii 3HaK (3HaK O0OCITYXKH-
BaHMs1), OTJIMYAIOLIMICS BBICOKOM
PEKIIaMOCIIOCOOHOCTBIO, TI03BOJISI-
€T BBIJACJIWUTL H JAOHECTU 10 pCK-
JaMHOH  ayIUTOPUM  IPECTHXK-
HOCTb, YHUKAJIbHOCTL HJIKM JIpyroe
HOTPeOUTENIbCKOE CBOHCTBO TOBA-
pa (ycayru) mubo cpasy HECKOJIBKO
€ro CBOICTB.

IMon accoumarus-
HOM E€MKOCTBIO
TOBApHOTO 3HAKa
(3Haka oO0cy)u-
BaHHs) TMOHHMA-
eTcsl ero crnocod-
HOCTb  BBI3BIBATDH
onpesieIeHHbIE
accouranuu y
noTpedurenei
Gnarojaps  npu-
MEHEHHIO B CIIO-
BOCOUCTaHHH HITH
rpaduueckux
CHUMBOJaxX  clle-
LMaJIbHO  M0100-
PaHHBIX I
clydaiiHO  Haii-
JIEHHBIX BepOasb-
HBIX 100 BH3Y-
QIBHBIX  3JIEMEH-
TOB.

° 0COOEHHO BEIHKa POJIb TOBAPHOTO
3HaKa (3HaKa 00CiIyKMBaHHS) B JKC-
MOpTHOH JesTensHOCcTH. OH CcTaHoO-
BUTCS CMHOHMMOM Kayi€CTBa TOBapa
(yciyru), mosToMy MapKHPOBaHHbIE
TOBaphl JI0BOJLHO YacTO MPOJAIOTCS
no Gojee BBICOKMM LEHaM, YeM
HEMapKHUPOBaHHBIE.

o CymecTByeT IpsiMasi 3aBHCHMOCTD
MEXy A0J€eH, KOTOpYIO Mapka npej-
npusTst (QUPMBI, KOMIIAHMH) 3aHU-
MaeT Ha pPBIHKE ToBapa (yCIyrH), H
TEM, HACKOJIbKO M3BECTEH 110TpebuTe-
JISIM €r0 TOBapHbIM 3HaK (3HaK 00cCiTy-
JKMBAHMSI) M KaKOW MPOLICHT JOMOIHU-
TeIbHOH NPUOBUIM OHO TOTyYacT B
pe3yJIbTaTe €€ UCTIO/Ib30BAHMUSL.

° Oba ITUX MoOKa3aTels BbIIIE Y
KPYNHEHLIMX KOPIMOpaLuii, OCyLecT-
BIISIOLINX MAacCOBBIM BBITYCK MapKH-
poBaHHBIX TOBapoB. C yudeToM Bcex
ITUX OOCTOATENLCTB OYyZAEeT crpaBel-
JIUBBIM YTBEPXKJIEHHE, YTO Ha MHPO-
BOM DBIHKE MIET O0XKECTOYEHHas
Oopbba TOBAapHBIX 3HAKOB (3HAKOB
obciyxuBanus). Bmecre ¢ Tem mHo-
'€ OTCUYCCTBCHHLIC SKCIIOPTEPHI CIIC
HE OCO3HAlIH BaKHOCTH BBICOKOTO
NPECTHKA X TOBAPHBIX 3HAKOB (3Ha-
KOB 00CITy)KMBaHUSI).

Puc. 3. HazHaueHne 1 npuMeHeHNe TOBAPHOIO 3HAKA
(3HaKa 00CITYKMBaHMA)
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BpeHauHr — 3T0 AESTENBHOCTD IO CO3OaHHI0 JONTOCPOYHOrO MPEIOYTCHHS TOBAPY, OCHO-
BaHHAs HA COBMECTHOM BO3ICHCTBUH Ha MOTPEOWTENISI TOBAPHOTO 3HAKA (3HAKA 00CITY)KUBa-
HUST), YITAKOBKH, PEKJIAMHOTO OOPAIEHHs], MATEePHAIIOB, CEII3 IPOMOYIIH U JIPYTHX JIEMEH-
TOB PEKJIaMbl, OOBCMHEHHBIX OTPEICICHHON W/eei U OMHOTHITHBIM O(QOpPMIICHHUEM, BBI/IC-
JISIFOLIMX TOBAP (YCIIYTY) CPei KOHKYPEHTOB M CO3/IAIOIIHX €ro 00pas.

J

)

!

Pacnpenenenue 6penna:

OcobenHoctu

Haznauenue 6peHI[I/IHFa B TOM, 4YTO OH
1103BOJIACT:

!

!

|

° bpewauHr mmpoko pac-
NpOCTpaHeH B CTpaHax
pPa3BUTON PBIHOYHOH 3KO-
HOMHUKH, HO TPaKTHUECKH
HE NPUMEHSETCSl B OTE€YECT-
BEHHON PEKJIAMHOM MpPaKTH-
Ke. DTO CBS3aHO C TEM, YTO
OH  COIEPXKHT  CIIHIIKOM
MHOTO 3JIEMEHTOB, BBIXO-
JSIIUX 33 TIPUHATOE B Ha-
meM o0liecTBe MOHUMAHHE
PpEKJIaMBbIL.

° BpenauHr — 310 0060CHO-
BaHHAs  MapKETHHTOBBIMH
UCCIIEZIOBAHUSIMU  COBMECT-
Hasi TeopeTHueckas pabora
peknamoaTes, peanu-
3ylollel  OpraHu3alMud U
PEKJIAMHOTO areHTCTBa IO
CO3JaHMIO M IIHPOKOMAC-
wrabHOMY  (MCIIOJIB3YIOLIe-
My pas3jIH4Hble BHJBI, Cpej-
cTBa, (GOPMBI M METOJbI
peKiamMbl)  BHEAPEHHIO B
CO3HaHHe norpedurens
[EepPCOHAIN3UPOBAHHOIO
Openyi-ummpka — obpa3sa,
3aMapKHPOBAHHOIO Ompese-
JIGHHBIM TOBApHBIM 3HAKOM
(3HAKOM O0CITY)KUBAHUS ).

o Cosnarenu Openj-
MUMH/DKA YYUTBIBAIOT
(busnyeckue CBoOCT-
Ba MpPOJYKTa, 4yBCT-
Ba, KOTOpPBIE OH BBI-
3pIBAET y MOTpeduTe-
151, ¥ aleIUpYIOT He
TOJIBKO K CO3HAHHIO,
HO W K OMOLMSM,
BO3/IEHCTBYSI Ha
TOJICO3HAHHUC.

o Ecau ToBapy (ycay-
re) Ha PbIHKE COMYT-
CTBYET yCIeX, BBICO-
Kasg pemyTauus, TO
BCeraa HaieTcs
MoJJOOHBIE eMy TOBa-
pbl (yciayru), HOBTO-
pAIOIIME €ro MOJIb-
3YIOLMHCS MOMyJIsp-
HocThIO OOpa3z. Ilo-
9TOMY OpEHJIUHI —
9TO TOCTOSHHO pa3-
BHBAIOLIasCs  Jes-

TEBHOCTb, orce-
Kawomas KOHKYpeH-
TOB.

° OpeHMHI TIO3BOJISIET IOJUICPIKUBATH
3aMUTAaHAPOBAHHBIH  00bEM  MPOJAXK  Ha
KOHKPETHOM PbIHKE M PEaIM30BaTh Ha HEM
JIOITOBPEMEHHYIO TIPOrpamMMy IO CO37a-
HUIO M 3aKPEIUICHHIO B CO3HAHHMH TOTpe-
Outeneit oOpasa Tosapa (ycayru) Wian
TOBAPHOIO CEMeEHCTBa (cemeicTBa yciyr);
° 0becreyrTh YBeIHUCHHE TIPHOBLIBHOCTH
B pe3ylbTaTe acCOPTUMEHTa TOBApOB
(yciyr) v 3HaHUH 00 MX OOLMX YHUKAJIb-
HBIX Ka4CCTBAX, BHC/APSCMBIX C [IOMOILIBIO
KOJUIGKTHBHOTO 00pasa;

° OTPa3UTh B PEKJIAMHBIX MaTepualax U
KOMIIQHHSX KYJIBTYPY OTPAciH, PerroHa,
ropojia ¥ T.IL, IJIe H3rOTOBIIEH TOBAp (OKa-
3BIBACTCS YCIyTa), Y4eCTh 3arpockl MOTpe-
OuTesel, 11l KOTOPBIX OH MpeHA3HAuCH U
0COOCHHOCTH TEPPUTOPHH, TJIE OH IPoja-
ercst;

© HCIIONIb30BaTh BAKHbIC JUTs OOPALLCHUS K
peKIaMHOI ayauTopuu (GakTophl — UCTO-
PUYECKHE KOPHH, PEAIMH CErOHSALIHEro
JIHSL M IPOTHO3bI HA TEPCTICKTHBY

° 3 (eKTUBHOCTh pean3alu OpeHIrHra
3aBHCHT HE TOJIBKO OT MPOMECCHOHAIBHBIX
3HAHUH M IPEANPUHUMATEIbCKON KYJIBTY-
PBI pEeKJIaMOJIaTeNIs ¥ PEKIAMHOTO areHTa,
HO M OT UX yMEHHUs paboTaTh ¢ MHTEIUIEK-
TYaJIbHOM COOCTBCHHOCTBIO, TOBAPHBIMH
3HaKaMH WIM 3HAKaMHM  OOCITY)KHBaHMS,
JIM3aHOM, TEKCTaMu.

Puc. 4. BpeHnuHT KaK BICOKO2(P(PEKTUBHAA TEXHOJOTUA
3aBOEBAHNA U yAEPIKaAHNA I0TpebuTesna

B Poccun mox OpeHAMHIOM 10 CUX TIOP 3a9aCTYIO IIOHUMMAETCHA
“packpyTra’ MapKu, T.e. IPoIece, B X0Je KOTOPOro 3HAK IIPeAIIpu-
ATNA ((PUPMBI, KOMIIAHUM ) CTAHOBUTCH 3aIIOMIHAEMBIM ITIOTPebuTe-

31



aavu. OgHako B OpeHAMHT cJaeayeT BKJII0YATh ¥ KOMILJIEKCHOe BO3-
ZlelicTBIE Ha TOTPe0dUTeNa — KaK IIPOU3BOAMMOE CAMUM TOBAPHBIM
3HAKOM (3HAKOM OOCJIYKMBaHNA), TAK ¥ BOSHUKAIOIIIEE BCJIENICTBYE
MEPOIPUATHI II0 CTUMYJINPOBAHMIO cOBITa (pa3paboTaHHbIX B €411~
HOM KJII0Ye) ¥ XapaKTepPHOro opOpMJIeHNs ToBapa (yCJIyru), BbIae-
JISIOIIIETO €T0 Cpet KOHKYPEHTOB.

OTO CBABAHHO C TEM, YTO KasKJ0e npenrpuarne (pupma, KOM-
[IaHNA) 3aMHTEPECOBAHO B CO3LAHNN TOJITOCPOYHOTO IPEATI0UTEHNA
K cebe co CTOPOHBI IAPTHEPOB, MHBECTOPOB, TOCYJaPCTBa U IIOTpe-
Oureseil, a TaKKe K TEM TOBapaM UM yCJIyraM, KOTOpble OHO IIPO-
n3BoanT (okasbiBaeT). CaM IIpoIiecc CO3AaHMA 3TOTO IPEATIOYTEHUA
HOCUT Ha3BaHNe “OpeHanHr”.

CnoBo “Openn” B OyKBaJbHOM CMBICJIE (B IIepeBOJEe C aHT-
JIMIICKOT0) 03Ha"aeT “KJjeriMo”’. BrocsenctBun mpuobdbpesio 3Have-
uue “dgabprunasa mapka”’. Hamubosbitiee pa3sutne OpeHAMHT KaK BU
oIlpeJieIeHHO JeATeJbHOCTHY II0JIyUNJ BO BTOPOI IToJIoB1He XX B.,
KOTJla Ha PBbIHKE IOABUJIOCH MHOrooOpasye TOBapOB U YCJIYT, UTO
caMoe I'JIaBHOE TOBapPOB (YCJIIYT) Pa3JIMYHBIX TPOU3BOIUTEJIEN, MMe-
OUINX OOJBIIYI CTENeHb CXOMKecTu. KOHKypeHIUnA nopoamuia
CcTpeMJIeHNEe KaK-TO BbIIEIUTHCA Ha (DOHE APYTUX IPOU3BOUTEE
71 TOPTrOBIIEB, CO3OATh IIpeAIIOYTeHNe y HOKyrIaTeJIeﬁ U IIOTEeHILV-
AJIBHBIX IIOTPebuTEIell.

Co BpemeneM noHATHE OpeHAA TPaHC(OPMIPOBAJIOCH U IIPU-
obpeJio HoJiee MIMPOKOe 3HAYUEHNE, YeM TOoproBasa Mapka. Omauuue
6perda om mop2080U MAPKU 8 MOM, YIMO MOP208AL MAPKA — IMO
0603HaYeHUe, CNOCOOHOE OMAULAMD MOBAPHL U YCAY2U OOHUX 10PU-
Juueckux u puauueckux Aul,; 6peno dce Agasemcsa 06eu3secmHol
mosapHol maproll. Bpendune — amo mexrHonso2us packpyuusarus
umuoxHca mosapa (ycayzu) npeonpusmus (Pupmsvl, KOMNAHUU), A
maxdice KomnaeKcHoe gozdelicmaue Ha nompedumens — Kax npo-
u3800UMOe CAMUM MOBAPHBLM 3HAKOM (3HAKOM 00CAYHCUBAHUS),
max u 803HUKaAOUee 8caedcmaeue MeponpuULMUlL no CMUMYAUPO-
8aHU0 cOBIMA (PA3PAOOMAHHBLL 8 e0UHOM KAOUE) U XAPAKMEPHO-
20 oghopmaerHus mosapa (ycayau), 8bi0easrouezo ezo cpedu KoHKY-
permos.
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CpaBHuBasA ompegesienne OpeHga 1 TOBAPHOTO 3HAKA (3HAKa
00CIIysKMBaHNA), HETPYAHO 3aMETUTh, 4TO 00a IMOHATUA 0003HA-
YaIOT CPeZICTBA, IO3BOJIAIINE OTJIINYUTE TOBAPHI (YCIYTH) OTHOTO
IPOU3BOAUTEJA OT AHAJIOTUMYHBIX TOBAPOB (YCJIIYT) IPYTUX IPOU3-
Boauresiert. OQHAKO TY IOHATUA ABJIATCA OAUMHAKOBBIMI TPV Ha -
JUYIMUY B ToBape (ycuayre) o0beKTUBHBIX U Pa3JIMUMMBbIX IIPU3HA-
KOB, IPUMEHAEMbIX B COOTBeTCTBMUMU C YacThio IV I'paskmaHckoro
kozpekca P®. VluabiMu caoBaMu, mogapHbli 3HAK (3HAK 00CAYHCU-
8aHUA) a8asemcs 6pendom, ecau 048 PACNO3ZHAHUA U udeHmuPu-
Kayuu nompedumends (KAUEHM ) UCNOALIYEM MOABKO Me NPUIHA-
KU, KOMOPbLE 3aPecUCmMpPuUpPosatsv. npouzgodumenem 8 Karwecmae
MoeapHo2o 3HaKa (3Haxa obcayxicusanus). OTandme Ke MeXKIY TO-
BapHBIM 3HAKOM (3HAKOM OOCJIYsKMBaHNA) 1 OPEHIOM 3aKJII0YaeT-
CdA B TOM, 4YTO TOBaprIf/I 3HAK ABJIAETCA IOPUANYECKVIM IIOHATEM,
a I'paHMIB]l €T0 IPYMEHEHNA O4YepUeHbl IIPaBoBoll obJacTeio. Bee,
YTO MMeeT IIPaBO HA3bIBATHCA TOBAPHBIM 3HAKOM (3HAKOM 00CJIY-
SKMBaHUA), ormvcaHo B IV wactu ['pasknanckoro konexca PP. B Hem
IaloTcA CJenyIolye IIPaBOBbIe MIOJIOMKEHNA: KaKkye 0003HaAUeHIA
MOT'yT ObITh 3aPETVICTPMPOBAHBI B KAYECTBE TOBAPHBIX 3HAKOB (3Ha-
KOB OOCJYyKUMBaHMUA), HNOPAAOK perucrpanuu u o06JacThb
JICIIOJIb30BaHNUA, KOJLJIEKTUBHBIN 3HAK, IepeJada TOBaAPHOTO 3HAKA
(3HaKa 0OCIYy KMBaHNA), IPEKpPallleHe IPaBOBOM OXPaHbl TOBAP-
HOTO 3HaKa (3HaKa OOCJY)KMBaHUA), HAMMEHOBaHME MecCTa
IPOMCXOKIEHNA TOBapa 1 ero npaBoBad OXpaHa, permcrpanus u
npeaocTaBJieHe IpaBa M0Jb30BATHCA HaAMMEHOBAHMEM MECTa
IPOUCXOKIEHNA TOBapa, UCI0Jb30BaHMEe HAMMEHOBAHUA MeCTa
IPOMCXOKIEHIA TOBaPa, IpeKpallle e IPaBoBOli OXPaHbl HAVIMe-
HOBaHNUA MeCTa IIPOMCXOKIEHNA ToBapa. Bce 3aperncrpupoBaH-
HBbIe TOBapHbIe 3HAKM (3HAKM OOCIIYKMBAHNSA) OXPAHAITCA 3aK0-
HOM. Vlcriosmb30BaHME TOBAPHOTO 3HAKA (3HAKa 00CIysKUBaHUA) Oe3
paspelleHns ero npaBoodJaness, a TakyKe HeCAHKIIMOHNPOBAHHOE
MBTOTOBJIEHNE, IPUMEHEHIE, BBO3, IPEJIOMKEHNE K ITPOAasKe, IIPO-
Jaska, MHOe BBeJEHNe B X03ACTBEHHBIN 000pOT TOBAPHOIO 3HAKA
(3HaKa 00CTY KMBAHNA) UJIM TOBapa, 0003HAYEHHOTO 3TUM 3HAKOM,
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3alIpeleHo 1 BuedeT 3a c060ii OTBETCTBEHHOCTE, IIPEIyCMOTPEH-
HYIO 3aKOHOJATEJIbCTBOM.

ITouaTue 6peHza ropas3mo IIpe — OHO BKJIOYAET BCE, YTO Y-
MAaloT U YyBCTBYIOT IOTPEeOUTEIIN 110 IIOBOAY ToBapa (ycayru). Bpew-
dom s8a8emes mo, WMo 8 CO3HAHUU Noab3osamenetl umeem OMmHo-
weHue no Kkpatinell mepe K 00HOMY U3 ACNEKMO8, C8A3AHHDBLY C YC-
AY20U UAU MOBAPOM (COOCMBEHHBLU NOMPEOUMEALCKUL ONDBLM, CO-
8eMbL OKPYAHCATOWUX, PEKAAMA, 8bLOOD, NOKYNKA, LPAHEeHUEe, MPAHC-
noOPMUPOBKA, UCTLOABI0BAHUE, OOCAYHCUBAHUE, PEMOHM, NOBMOP-
HOe npumerHeHue ynaxosku u m. n.). [IosToMmy npuMeHeHMe TepMU-
Ha “OpeH” OrpaHNYEHO JIMIITL TeM, KaK BOCIIPYHMMAIOT €T0 II0Tpe-
O6uTeNV ¥ YTO OHM AYMAIOT M YyYBCTBYIOT II0 9TOMY IIOBOAY.

OCHOBHBIMU COCTABJIAIONIMIMHY dJeMeHTaMy OpeH ia ABJIAIOTCA:

e caM TOBap (yCJayra) 1 ero XxapaKTepPUCTUKY,

® TOBAPHBIN 3HAK (3HAK 00CIIY KMBaHMA);

e o0elllaHMe TTOTPEOUTEIIO IIPEMMYIIIECTB UCIIOJIb30BaHMUA TO-
Bapa (yciyrn);

® OXKIJAHNSA, aCCOLMALINY, TTOABIIAIONIMEC ¥ ITIOTEHIMAIBHOTO
IOTPeOUTEIIA II0 OTHOIIIEHNIO K TOBAPY (yCJyre);

® BO3eliCTBUE Ha MOTPedUTeNa Yepeld UMeIoIuiicsa apceHa
CPEeZCTB: TOBAPHBIN 3HAK (3HAK 0OCITY KMBaHNA) M (PVIPMEHHBIV CTIIIb,
PeKJIamMy, MapKeTHHIOBbIE KOMMYHMKAIIVNM, CTUMYJIMPOBaHMe CObITA.

OxoHYaTEeJBbHOTO pasaeseHnsAa IoOHATUI “Openn”’ 1 “Openamur”
elrle He IIPOM30IILTIO, ¥ YaCTO 3T ABA CJIOBA UCIOJIb3YIOTCA C OAVIHA -
KOBBIM CMBICJIOM. BMmecTe ¢ Tem MeOy HUMU eCThb OIIpeleJieHHbIe
pasauunsa. Bpend — amo umenHo mexnoao2us, m. e. COBOKYnNHOCMb
memodos 06 pabomxu, U3e0mosaeHUA, USMEHEHUSL COCTNOAHUL U
ceoticmae 06pasa mosapa (ycayeu) u (uau) npednpuamus (Pupmsl,
KOMNAHUU), HAYKA 0 cnocobax 8o3delicmeus Ha 06pa3; b6peHourHz —
amo desameabHoCMb HANPABAeHHAA Ha popmuposarHue obpasa, e2o
Henosmopumoll uHousudyasvrocmu. BpeHn onpenessdeT Te Kade-
CTBEHHBIE XapaKTEPUCTUKY ToBapa (yCciyru), KOTOpble IIO3UTUBHO
BO3JEVICTBYIOT Ha OTpebutensa n opMUPYIOT y HETO KeJIaHue
IprobpecTy KOHKPETHRIN ToBap (YCIyry) OT KOHKPETHOTO IIPOM3-
BOIUTEJIA (TOPTOBIIA).
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IIpormecc co3nmanmsa OpeHnma TpebyeT crenMaJibHBIX HOBUHOK
(3HaHMe 3aKOHA KOMIIO3UIMN!, 11BETA, 3BYKOB I T.IL), [IO9TOMY €r0
pa3paboTKOM AOJIKHBI 3aHMMAaThCA crermanancTel. CamocToa-
TeJsibHaA pa3dpaboTka OpeHI-cTpaTernn MOsKeT HETaTYBHO CKa3aThCSA
Ha penyTauny npeanpuaTua ((pupMel, KOMIAHNN).

Temneps paccMoTpuUM OTJIYME OPEeHa OT TOPrOBO MapKy (3Ha-
Ka OTJIMYMA) Ha KOHKPETHOM IpuMepe. IIpeAnosiosxmuM, 4To mIo-
TpebuTesnu cablmar cjoBo “YaapuHnuna”’. BogpmmyHCTBO U3 HUX
BCIIOMHAT IIPY 3TOM 0 3epupe, 0 ero BKyce 1 KadecTse. VI, HaKoHer],
OTZeJbHbIE TOTPEeOMUTEIN CIIOCOOHBI OYIyT Aaske BOCKPECUTD B I1a-
MATU MICTOPMIO BO3HMKHOBEHNA U Pa3BUTUA JAaHHON IIIOKOJIaTHON
abpuKy, IOTOMY YTO B 3TOM CJIydae pedb UAeT o OpeHrze.

A Temnepsb IpeCcTaBMUM, UTO IOTPEOUTENIAM IPeaJIaraeTcs BbIC-
Ka3aTb accoumalinm, BO3HUKIIMe y Hux npu cyose “Illapmess”. KTo-
H1OyAb HAaBepPHAKA BCIIOMHUT, UTO 3TO Ha3BaHME IIOIYJIAPHOTrO 3e-
dupa B 1mI0KONIAZE, HO IIPY 3TOM OH BPSAJ JIM CMOYKET Ha3BaTb €ro
nponsBoguTesa. IlogobHbIe pacxosKaeHNA BO MHEHIAX BOBHUKAIOT
n3-3a Toro, uro “IIlapmesib” — 5TO He OpPeH, a TOBAPHBIN 3HAK.

IIocuie Toro, KaKk HaMy ObLJIa PACCMOTPEHA CYIIHOCTb TOPTOBOIi
Mapku, OpeHaa u OpeHaUHTa, TTOKasKeM OCHOBHbBIE YePTHI OpeHaa B
3aIaJHbIX ¥ BOCTOUYHBIX CTpaHaX. B aHIJI0-aMepuKaHCKO peKaaM-
HO—KOMMYHI/[KaLU/IOHHOf/JI MOogeJIn 6peH;1 — IIOHATYIE IIOYTY CBAIIIEH-
HOe. ITO OO ellle ¢ HadaJa XX B., KOTJla Ha 3arajie 3aKpeniach
Teopua “cBobonmHo croAmmx OpernoB” (free standing brands). Ha
IIpPaKTUKEe 3TO 03HAYAJIO, UYTO €CJIM KOMIIAHMSA BbITYCKaJa HECKOJIb-
KO TOBapPOB MJIM TOBaPHbIX JII/IHI/II7[, TO OHU IIO3MIIMOHMPOBAJIVICH ab-
COJIIOTHO HE3aBUCUMO 1 APYT OT OPYTa, ¥ OT KOMIIAHUU-IIPON3BOIN-
TeJsA (Ha3BaHME KOTOPOM 3a4acTyIo ObLIO Jaske HE3HAKOMO IIOKY-
aTeJito).

! 3aK0OH KOMIOBUIUM U TIPOMOPIMOHAILHOCTY (TaPMOHUM) — Kaskasa
cucreMa (6moJiornueckad 1 couyabHaa) CTPEMUTCA IPNoOPeCTH, CO3NATD WU
COXPaHUTH B CBOEJ CTPYKType BCe HeOOXOAVMbIe pecypchl (KOMIIO3UIINIO),
HaXOJAIIMeCHA B 3aJaHHOV COOTHOCUTEJIbHOCTY 1 33 TaHHOM ITOAYVHEeHUM (IIpO-
nopuun).
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VImeHHO He3HaHMEM 5TO a30yYHON MCTUHBI 3aIIaJHOTO Map-
KeTMHTa MOYKHO OO'BbACHUTL IIOABJIEHNE B caMoM HadaJje 90-X IT. B
IIePBBIX OTYETaX POCCUICKIX MOHUTOPVHIOBBIX KOMIIAHNIL B pas3ie-
Je “KpynHerime pekjgamonaTesn’” OTAeJIbHONM CTPOKO TAaKUX “PeK-
Jamopareerr”’, Kak “Mbiio Lux” nan “JlesonopanT Impulse” (6pen-
el komrauuy Unilever) mom Uncle Ben's (0penn kommanun Mars).
Cospanme HOBOro OpeHfa IJIA KOMIAHNUM, (DYHKIVIOHNPYIOIIEN B
CTpaHaXx C pa3BUTOI PHIHOYHO SKOHOMMKOI, ABJIAETCSH TOJITOCPOU-
HOII MHBecTUIVel. B mepBbie rogb! 9TO TpeOyeT OTPOMHBIX BJIOKE-
HII KaK B IIPOM3BOJCTBO, TaK U B pekJyamy. [Ipuaem coBceM He 00s1-
3aTeJIbHO, YTO 3aIIyCK HOBOTO OpeHzaa OyZeT yCIenHbiM. JInib ye-
Pe3 HECKOJIBKO JIEeT II0CJIe IPUBLIKAHNA IOKyIaTesell K HOBOMY TO-
Bapy OpeHJ HaUMHAaeT IPUHOCUTD IPUObLIL. VIMEHHO Torzia oH IIpe-
BpallaeTcs B “IOMHYI0 KOPOBY’, KOTOPaA IIPUHOCUT TOXO M1 II03BO-
JIgeT KOMIIaHIM 3aI1yCKaTh HOBbIe OpeHIbI.

B 3anmaznHOoit MOZEN CyILIeCTBYeT HEeCKOJbKO BUIOB OpeHIIOB.
Podcmaeennbvle 6pendvl — amo HaA38aHUA M08APO8, 8 KOMOPHLL ecmb
umsa Komnaruu-npoussodumens. Hampumep, komnaunsa Heinz mpo-
naBoauT “TomaTtHblil KeTuy Heinz”, Wrigley — skeBaTesbHYyIO pe-
3uHKY Wrigley’s Spearmint, Nestle — mmroxosag Nestle Classic.

Kak BapMaHT pPOACTBEHHBIX OPEHIIOB MCIOJb3yeTCsa OpeH-
“30HTMK”. B 5TOM cirydae "acTo zmeJsiaeTcsa yIop Ha IIPOJBMYKEHVE
KOPIIOPaTUBHOTO OpeHa U 3aKpeIlieHNe eT0 B CO3HAHUN ITOTPedu-
TeJA KaK rapaHTUM KadecTBa. B pekJsaMe MPOAYKIIMY KOMIIAHUN
JIIEMOHCTPUpPYeTCcs ee JOroTuil. Tak mocTymnaet, Kk npumepy, Danone
(HE3aBMUCUMO OT TOTO, peRJaMMUpyeTcsa MorypT “BosiebHbiir” mim
TBOPOsKOK Danissimo) nnu Schwarzkopf&Henkel Cosmetics (mrram-
nysb Schauma miau kpacka gida Bojioc Palette). B mauage 90-x rr.
XX cToJyeTus B KOHIE PEKJIAMHBIX POJIMKOB Pa3HbIX TOBAPOB KOM-
naauy Procter&Gamble noaBiAsica ee 30J10TOV JIOTOTUII ¥ TUTPBI:
“IIponyknna komnauuu P&G”. Bpena-“30HTUK” mongep:KuBaeT
IPOIYKIVIO KOMITAHIUM, I03BOJIASA €11 B TO K€ BPEMSA COXPaHATH CBOIO
VIHAVIBUAYAJIBHOCTD.

Nnousudyaavrsvle 6perdsvl — camocmoamenvrble HA38AHUS
mosapos. Kiaccuuecknit mpuMep TaKoro mogxona K OpeHauHry —

36



romnaayua Unilever. Bce BuzbI ee IPOgyKIMM UMEIOT COOCTBEHHbBIE
HalMeHOBaHUA — Maprapmua Rama, gaiit Lipton, kocMeTndeckas jin-
mua “Iisersr Poceun” u T.4., mpuyeM OOJIBIIMHCTBO IIOTpeduTe e
Jlaske He II0Z03PEBAIOT, UTO CTOJIb Pa3HOO0pas3Hble TOBaPhI IIPMHA -
JieskaT OHOM KOMITaHUIAL.

Hexomopsie xomnaruu Hasvigarom 6 peHdamu omoesvbHbvle mo-
gapHvle aunuu. K npumepy, kommnaumua Johnson&Johnson Health
Care Products mponaer nmox mapxroit Johnson’s Baby ceputo net-
CKUX I'UTMEeHNYEeCKUX TOBapoOB, a Iox Mapkoil pHb5.5 — smHMIO 110
YXOJIy 32 BOJIOCAMMU U KOXKel IJI8 B3POCJIbIX.

VIHorpma mpoM3BOAUTENN TaKUM 00pa3oM pas3fessaioT aHaJo-
IMYHYIO IPOAYKIIMIO 3 Pa3HbIX II€HOBBIX KaTeropuii. B yacTHOCTH,
rommnaauAa L’Oreal mox ogHOMMEHHON MapKOil IIpojaeT KOCMeTH-
YeCKlUe CcpencrBa, OPpMEeHTMPOBaHHBIE Ha MEHIIMH, JOCTUTIINX B
JKVISHI yCIleXa U IIPUAAIIINX 3Ha4YeHVe CBOeMY VMMIUIMRY. A Koc-
MmeTuka o Maproit Maybelline, raksxe npunagieskariasa L’Oreal,
IO3UIMOHMpPYyeTCcA B H60Jiee IeleBoii 1{eHOBOI HUIIIe 11 paccuuTaHa
Ha MOJIOOBIX NEeBYIIEK.

Hawnbosbimiee uncsio 6peHg0B HACUUTHIBAETCA Y TAK HA3bIBAEMBIX
KOMITaHMii, paboTarommx ¢ ToBapamu ObicTporo norpediennsa (FCG
companies). Y TpaHCHAIMOHAJIBHBIX 'MraHToB Tuma Procter&Gamble
niu Unilever ux 1o HECKOJIBKY IeCATKOB.

B sanadnom nonumarHuu 6 peno 184aemcs camocmosmenbHol
“0oesoul eduHUYet” CO CBOUMU YCMOABULUMUCS TLOALOHCUMEAbHBL-
MU Kauecmsamu u Kpyzom noxynameaneil. VI pekiaMHad KaMIIaHUA
(ocobeHHO 1A IPOM3BOANUTEJIEN TOBAPOB OBICTPOTO ITOTPEbIEHN)
MOJKeT rogamMu 6a31poBaTheA Ha ogHO TeMe: “Blend-a-Med — jryu-
Iey 3aInThl OT Kapueca He cyilectByet”, “M&M’S — MOJIOUHBII
LIIOKOJIaJI, TAeT BO PTY, a He B pyKax’ .

Taxk, 113 rozia B ToJ (POPMUPYETCH JIOAJBHOCTD IIOKyIaTeJel K
OpeHny, HOBBIIIIaETCA YPOBEHb y3HaBaeMocTu toBapa (brand
awareness), [I03BOJIAOIINI IOKYIATEI0 OTJINIUTE TOBAP 10 OII-
pernesieHHBIM OpeHIoM OT MHOIUX aApyrux. Kos6oi Marlboro, mpu-
OyMaHHBIM B 1955 I. KJIaCCUMKOM COBpEMEHHOM peKJiaMbl Jleo Bep-

37



HeTTOM, ObLI TpM3HaH KypHaJoMm Advertising Age perjaMHBIM 00-
pazom XX B. CToJb BBICOKYIO O1leHKY Marlboro-MeH 3acCirysKuJt mo
OpaBy — MY’KEeCTBEHHBII repolt namMeHns o6biToBaBimii B 50-e IT.
CTEePEeOTUII O curaperax ¢ PUILTPOM KaK 0 “mamMckux mryukax’. C
ToM mopsl curapetsl Marlboro B KpacHo-0eJ10it mayke CTaIM aTpu-
OyToM “HACTOAIIEr0 MY KUIMHBI .

IIpu pexmame 6peHna nepBada 3ajjada areHTCTBA — CO3JaHNE
ero umueka. Caoso “Tide” (mo-aHraniicku — “ymcrora’”) MaJio yeM
OTJIMYAETCsA OT HAa3BaHUA IPYTOTO CTUPAJILHOTO rTopoirka — “Jlock”.
IlosTOoMy OocHOBHOV 3azjadeli CTAHOBUTCA IIOCTPOEHNEe o0pasa ITUX
Ha3BaHUI, OTJIMYAIONIEr0 OIVH TOBap OT Apyroro. VIMeHHO B crioco-
0ax co3maHMA MMUIKA U PACXOAATCA B3TJIALbI aHIJI0O-aMePUKaHC-
KO U ATIOHCKOJ PeKJIAMHBIX MO/ eJIel.

B fAnounn cucrema paboTh! ¢ OpeHAaMM COBEPIIIEHHO APYyTad.
VlcTopryaeckn cyI03KMIIOCh, YTO MTOCJIe aKTVBHOTO Pa3BUTNUA PhIHKA B
1950—1960-e rr., KOTZA I1eHa ObLiIa OCHOBHBIM (DAKTOPOM BbIOOpA TO-
Bapa, ANOHCKIE ITOKYIIATeJM CTAJIM TPEIIETHO OTHOCUTBHCA K KAUeCTBY
OPOOYKIMN. A ero rapaHTUPOBAJIM IPEXKIe BCETO KPYIIHbIE KOMIIA-
HUM-TIPOM3BOANMTEJIV, BKJIAAbIBaBIIINE JE€HbIY B HAYYHbIE paspa60T-
K. 3amnagHas cucTeMa OpeHIoB, KOra IIOKyIIaTe b 3a9aCTyI0 He 3HAJI,
KaKasd KOMIAHUA IPOoM3BeJa TOT UJIM WMHOWM TOBAP, COBEPIIIEHHO He
moaxoauiia fAnounn 60-x, Beab Ka4ecTBO OJiA OOJIbIINHCTBA AIOHIEB
aCCOIMMPOBAJIOCh C BeJIUUYMHON KoMIaHuu. Tak, B fAnoHum caosxn-
Jach CBOA YHMKAJBbHAA CUCTEMA OpeHI-MeHeJ3KMeHTa.

fAnoHCKME KOMIAHUM U PEKJAaMHbIE aTeHTCTBA OTKa3aJUCh OT
co3aHYA “CBODOIHO CTOAIIMX OPEeHI0B” 11 BBEJIM CBOIO CUCTEMY IO~
O6pennos (sub brands). Hazsaune komnaunu (Sony, Panasonic), ysxe
XOPOIIIO M3BECTHOE IMOKYIIATEJII0 ¥ TapaHTUPYIOlee KadeCTBO TO-
Bapa, ABJAETCA KaK Obl “30HTHMKOM” IJdA MOAOPEHI0B, KOTOPhIE
paszendaoT ToBapuble guHMM (Sony Walkman-nieepsr, Sony
Trinitron-reseBnzops!). Takum 00pa3om, M3HAYUAIBLHO, UICTOPUUEC-
KU B foHnm 6peHb HecyT IJid oTpeduTese ropasso MEHbIITYI0
CMBICJIOBYIO HAarpy3Ky, 4eM HasBaHUe KoMmiaHuy. CoOOTBETCTBEHHO
ATIOHCKYE KOMIIAHUM TOPas3go dallle IIOMEeIIaloT KOPIOPaTUBHBIN
JIOTOTUII B TE€JIEBU3VIOHHBIE POJIVMKI VI II€YATHYIO PEKJIAMY.
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Ilo nccoie;oBaHUAM OJJHOTO M3 KPYITHEMIIINX B MUPE AMOHCKUX
peksaMHBIX areHTcTB Dentsu 82% peKJiaMHBIX POJIMKOB, Je-
MOHCTPMPYEMBIX B IIpaliM-TaiiM Ha ANOHCKOM TeJeBUAeHNM, BKJIIO-
YaI0T JIOTOTUII KOMIIaHUU-TIPOM3BOANTE A J[0J1A KOMIIaHMii, pasdme-
HTAIOIIMX CBOI JIOTOTUII B IEYaTHOM peKJiame, errle Boiiie — 83,6%.
OcHo8HOU YeHHOCMBI0 048 ANOHCKUL KOMNAHUU A8A5eMCS 8blCO-
KUU KOPNOPAMUBHBLU UMUONHC, A He UMUON 0mOeabHbLL 6peHios.
IlosTomy nx oTHOIEHME K OpeHIaM B KOPHE OTJIMYAETCA OT 3alai-
HOTO.

MoOsKHO OTMETUTH, YTO CYLIECTBYIOT CJEAYIOIIE OCHOBHbIE
OTJIMYNA OBYX IOAXOJOB K OpEeHAMHTY.

1. Ha 3amane 6peHibl — 3TO JOJITOCPOYHBIE MHBECTUIIUN, U TI0
IIpuYriHe BBICOKMX KallITaJIbHbBIX BJIOYKEHUI UX 3allyCK OOJITO U
THIaTEJIbHO ITPOCYMIThIBAETCH.

2. B fInonnun sxe nonOpeH bl BBIIOJIHAIOT He OoJjiee 4eM yTu-
JUTAPHYIO (PYHKIMIO pa3aeseHNsa TOBaPHbIX JUHUIL

Ha 3anane muorue 6peHibI sKMBYT ecATKMU JieT. VI X0TaA cBOi-
CTBa MJIY COCTaB CaMOT0 TOBapa MOTYT 32 5TO BpeMs HEOJHOKPATHO
MEHATHCHA, AJIA MOKYIIaTesd BasKHO, 94To Tide, KOTOPOMY OH ITPUBBIK
JIOBEpPATH, CTAJ eIlfe JIydllle, a HOBble Pampers Io3BOJIAIT KOsKe
pebeHka ocTaBaTheA ellle Oojiee CyXOiL

B Anonnu “sxuszun” moadpenia mpogosKaeTcs CTOJIbKO BpeMe-
HJ, CKOJIBKO CaM TOBap 0CTaeTCA KOHKYpPeHTOoCcnocoOHbIM. ITocKoIb-
KY KOPIIOPaTUBHBIN OpeH] ysKe rapaHTUPyeT KauecTBO, 3aIlyCK 101~
OpeHza CTOUT He CTOJb AoPoro. [loaToMy KaK TOJIBKO TOBAap, a BMe-
cTe C HUM U ITOA0PEH]] yCTapeBaoT Jnb0 HAaUMHAIOT IIPOUTPHIBATH B
KOHKYPEHTHOI 00pb0e, ero 3aMeHAIT HOBLIM. [Ipy1 3TOM B KauecTBe
“IIOVIHOII KOPOBBI” Y AMOHCKUX KOMIIAHWI BBICTYIIAeT UMUK BCEl
KOPIIOpAaINy, YTO II03BOJIAET 3alIyCKaTh OAOPEHIbI C aCTPOHOMMU-
YeCKO OBICTPOTOIL.

“IuBepcudupoBaHHOE, HEOOJIBIIIOE KOJIMIECTBO TOBAPOB — B
COOTBETCTBUM C AVBEPCUMPUIMPOBAHHBIMI ITIOTPEOHOCTAMM I10-
KyTmaTeJieli” — TaKOB ObLJI JJO3YHT AMOHCKNX KoMItaunil. Ha mpaxkTtuke
5TO 03HAYAJIO, UTO KOMITAHNUY PaJy COXPAaHEH MV YBEJIMIEHA O
CBOMX TOBAapPOB Ha PBIHKE OTKPBLIBAJNM CpPa3y HECKOJBKO TOBaPHBIX
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JIVHUI, BBIITYCKABIINX TPAKTUYECKY OJIHY U TY sKe IIPOIYKIIUIO, XOTA
U ¢ HeDboJbIIMMM M3MeHeHuAMN. Hampumep, Sony BbIITycKaJa He
TOJIBKO OOBIYHBI IIJIEEP, HO ¥ IIJIEED C PAVIOIIPYIEMHNKOM, & eIlle I1JIe-
ep C PaaMOIIPUEMHMKOM V1 IBYMSA THE3TaMY JIJ15 HAYIITHUKOB U, HAKO-
Hell, IIeep ¢ aBTopeBepcoM. Ha camom gesie Bce BeIIIenepeuncaeH-
HbIE TIPOIYKThI ObLIIM He OoJiee ueM MOAM(PUKAIMAMY OJJTHOTO TOBaPA.
Ho B ocTperiiert KOHKYpPeHTHOV 60pbbe AITOHCKIIE KOMIIAHNI, He YKa-
Jles JleHer, IIpeBpallaIy KasKaylo HOBYIO MOAM(PUKALIMIO TOBapa B
HOBYIO TOBapHYI0 JnHMIO. Takoe padHoobpasye BeJo K yBeJIYEeHNIO
PERJIAMHBIX PaCcXO0B (Bellb KasKIyI0 HOBYIO MOV (PUKAIIVIO IIPIXO-
JIJIOCh PERJIaMMpPOBaTh 0ThenbHO). K Hagamry 1990-x rr. curyanmsa
3allia B TYNMK ¥ B KOHIIE KOHIIOB ITpUBeJa K (PyHIaMeHTaJIbHBIM
M3MEHEHNUAM B ATIOHCKOM OpeHI-MeHe I KMeHTe.

ITO CBA3AHO C TeM, 4To Ha4daJo 90-X COBIAJIO C MUPOBBIM DKO-
HOMMYECKIM KPMU3MCOM, 3aTPOHYBIINM U AMOHNMIO, KOTOPLIN IIpu-
BeJI K IIepeCcTPOiKe AINOHCKON MHAYCTPUM PEKJIAMHBIX KOMMY-
HUKAIMI 11 HanboJee SPKO BbICBETUII PA3JINUMA MEKAY ABYMSA MO-
JleJIAMM PEKJIAMHOI'O phIHKA. B TO 'Ke BpeMmsa ceronHsa, B HadaJe Tpe-
Tbero ThICAYEJIETUA, KOTAa IPOUCXOAUT IJI00abHOE B3aMMO-
JeJCTBYIe MMUPOBBIX KOMMYHMKALVI, HEBO3MOKXHO TOBOPUTB O CO-
XpaHeHuM 00erxX STUX MOJeJieil B “3acThIBIIEM’, IEPBO3IaHHOM
Buge. Oy Heu30€KHO OKa3bIBAIOT JPYT Ha JIpyTra BIUAHNE, U Uep-
ThI KasKJO0M 113 HUX IIOCTEIIeHHO “IIepeTeKaloT” 13 OOHON B APYIVIO.
IIpu aTOM BiIMAHME aHTJIO-aMEPUKAHCKOM MOIEM OKa3aJioCh DoJiee
CUJIBHBIM, U ATIOHCKAA MOJIEJIb YiKe IIPAKTUYECKN He CYIIeCTBYET B
4yCTOM Bue, “BumuTaB” B cebdA 3aragHble TPa NI

Kpynabsle anonckme komnauuu, takue kak KAO (AnoHcKuit
anaJjor Procter&Gamble) nim Shiseido, Haua 1 BBOOUTE CUCTEMY
cBoboHO cToAnMX 6pennoB. B yeaoBuax, korga B Hagase 90-x mo-
TpeOuTeJbCKUII PHIHOK fIMOHMY ObLI IepeHAaCHIIIeH, a MaCCOBBII
IoTpebuTe b B CBA3M C SKOHOMUYECKYIM KPM3MICOM CTaPaJICA HANTH
KadeCcTBEHHbIE TOBAaPHI 110 O0JIee HM3KOII I[IeHe, 3TO I03BOJINIIO KOM-
[TAHMAM Ha4aThb BBIITYCK HOBOJ, 00JIee JeIIeBOI, IPOLYKIINI, COXPa-
HAA IPY BTOM UMUK KOMIIAHMUY KaK IIPOM3BOANTEIA BBICOKOKAYe-
CTBEHHBIX JOPOTUX TOBAPOB.
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Jlaske KpYIHBI aBTOMOOMJIIBHEBIN KOHIIepH Toyota moswmimo-
HUPYeT COBEPIIIeHHO He3aBUCUMO APYT OT Apyra MapKM aBTOMO-
buneit Toyota u Lexus. B To ske Bpemsa Takue eBpomnelicKre KOMIIa-
HNUU, Kak, HanpuMmep, Philips nan Rowenta, npoBonaT peknamHbie
KaMIIaHM CBOMX TOBapOB I10[ CJIOTaHaMM C KOPIIOPATVIBHBIM 6peH—
nom: “Philips — mameHuM KmusHb K Jydiremy’ mim “Rowenta —
pazocTs B BaiieM gome”. Tak 4To cerogHs, KOT1a KOMMYHUKAI[MOH-
HOE ITIPOCTPaHCTBO HACTOJIBKO IIEPEHACHIIIIEHO, B PeaJIbHON CUTYalNN
IpaHUIlBI CTAHOBATCH Bee Dojiee pa3MBITBIMI.

Y KasKIO0M 13 3TUX CUCTEeM OpeHAMHTa eCTh CBOM IIPeVMyIe-
CTBa I HEeJOCTAaTKM, KOTOPbIEe NOJIMKHA YUYNMTBIBATH KOMIIaHUA IIPU
BbIOOpeE cBoeli cTpaTerun. Hambosee 3aMeTHOE IPENMYIIIECTBO 3a-
IaJHOV CUCTEMbI CBODOIHO CTOAINNX OPEHJ0B — CTPaxoBaHUE OT
omnbox. Ecov Ha PBIHOK BBIVIET HEKAYECTBEHHBIN UM He 0 KOH-
11a IPOBEPEHHBIN TOBAP, 3TO HUKAK He OTPAa3UTCHA Ha IIPOJIaskKe Ipy-
rmx OpeHJ0B KOMIIAHNM, TaK KaK B CO3HAHUM IIOKyNaTeJell OHU
MesKIy co0oli HuKaK He cBaA3aHbl Tak, B 1994 r. komnauusa Unilever
BBIIIYCTNJIA HA €BPOIIEICKII PBIHOK CTYPAJIbHbIN IopoIok Persil,
KOTOPBI, KaK cO0DIIIaJIoCh B peKJjJaMe, OTCTUPBIBAJ JIIOOble BEIIU
npu temnepatype 40 ‘C. KoHe4uHO, HOBBIN [TOPOIIIOK CTAJI OUYEHb
XOPOIIIO IPOZaBaThCHA, BEAb TaKad TeMIlepaTypa IIpy CTUPKe Tra-
paHTUpyeT, 4TO Belly He OyAyT caauTbecA. [JIaBHBIN KOHKYPEHT
Unilever — rommnanua Procter&Gamble — 6n11a B moke. Ho B
CKOPOM BPeMeHN BBIACHIJIOCH, 4To Unilever He 3aBepny mccie-
JIOBaHMI XMMIUYIECKOTO COCTaBa HOBOTO ITopomrka. IIpu onpenenen-
HBIX 00CTOATENIbCTBAX, B3aVIMOIEICTBY A C OOBIYHON BOJOIIPOBOJ -
HOJ BOJO (a He ¢ AUCTUJIIMPOBAHHON, KOTOPaA MCIOJH30BAJIACD
IpY IIPOBEJEHUY JICCJIEZOBAHNMSA), IIOPOIIOK MOT ITPAKTUYECKU
YHUYTOXKUTb HEKOTOPbIE BUABI CMHTETUYECKNX TKaHeil. Obpano-
BaBmIKCh, Procter&Gamble pazBepHyJ MacmiTabHy0 KaMIaHUIO,
VHQPOPMUPY I 00IIIeCTBEHHOCTS 0 “ITpoKoJIe” KOHKypeHTa. Unilever,
Ipu3HAB OMINOKY, ObIJ BBIHYKJEH OTO3BATh M YHUYTOKUTH BCE
ysKe BBIITYIlIeHHbIE ITapTUM IIOPOIIKA, a TaKKe BOBMECTUTDH MaTe-
praJsBHLBI yiepbd ocTpagaBIIMM IIOKyIaTesaM. Ho Ha mpogaske
Ipyrux OpeHAO0B KoMIIaHMM ITpoBaJl Persil Hukak He oTpasmics.
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Cioyunucs nnogobHoe B fmonum, pemyranua KoMIaHuy Oblya OBl
YHUUTOKEHa HaBCEeTa.

C npyroii CTOPOHBI, ATIOHCKAA cucTeMa paboTsl ¢ HpeHaMu mo-
3BOJIAET KOMIIaHUAM 00Jiee 3(pPeKTUBHO OOPOTHCA C KOHKYPEHTaMM
VI TIOJT ITPVIKPBITVIEM COJIVTHOM “KPBII” — “KROPIIOPaTUBHOTO” OpeH-
Ja — 6bICTpee U fgelleBJie BBIBOAVITH Ha PBIHOK HOBBIE TOBapPbI. Tax
[IOCTyIIaeT, HAIIPUMED, JIUIEP POCCUIICKOTO MMBHOTO PhIHKA ITeTep-
Oyprckmit muBoBapeHHbI 3aBoy “BasnTuka”. HecmoTpsa Ha TO, 4TO
KOHTPOJIBHBIN IIaKeT aKIMI 3aBOJla IIPMHANJIEKNUT CKaHIAVMHABCKOI
romnaauy Baltic Beverages Holding, “Bantnra” nmosunmonnpyer-
cA KaK poccuiickuii OpeHa. AKTMBHAA peKJIaMHasa KaMIIaHUsA B ce-
pernuue 90-x “xopriopaTuBHOr0” OpeHaa 1 KadeCTBEHHAA ITPOAYK-
1A 3aBOEBAJIM JIOoBepue NoTpeduTesd U K Hadary XXI B. BbIBeJIu
3aBOJ B aupaepsl peiHka. Copra mpomasogumoro “BasnTtukoir” nmusa
HOCAT OSHOVMEHHOE Ha3BaHNE U Pa3JIMYaIOTCA TOJIbKO IOPAIKOBBIM
HOMEPOM, UTO II03BOJISET 3aBOAY 3aIIyCKATh Ha PHIHOK HOBUHKM (€3
0COOBIX PEeKJIAMHBIX 3aTparT.

Ho 3a xKOpoTKMiT CPOK CO34aTh VMUK COJIMIHOTO “KOpIIOpa-
TUBHOrO” OpeHsia He TaK-TO IIPOCTO, BEAb VICTOPUA IIPMU3HAHHBIX B
MMUpe 11 AIIOHCKUX, 11 eBpOHef/ICI{MX KOMIIaHMI HACUMTHIBAET HE OIOHO
necaruaeTre. IloaToMy HOIBITKY OBICTPO “pacKkpyTkM” OpeHzga 1o
ATIOHCKOJ CHICTEME MOTYT TaK ke OBICTPO IIPMBECTU K IIpoBaJy. Tak
IIPOM3OIILIIO C TOProBoil Mapkoyt “JloBrans”’. HamoMHMM, 9TO TOpPro-
Bas Mapka “JloBranb”’ mosABuUJACh B cepenuHe aexabpsa 1995 r. Ilep-
BOJL IPOAYKITMEN, BBIIIEAIIEN 10T 3TOM MapKOii, cTasia Boaka “JloB-
raub XJiebHasa”. B 5To BpeMsa Ha pOCCUIICKOM PBIHKE OBLIO 3aCUJIbe
IOAIIOJIBHOV HEKadeCTBEHHOM BOJKM, TaK UTO CJIOTaH PeKJIaMHO
KaMIIaHMM HOBO BOIKM “JloBraHb — 3allMIlleHHOe KadyecTBO  II0-
naJ “B mecaTtry”’. B reuenue 1995 r. Besach MHTEHCUBHAA TeJIEBU-
31IOHHaA peKJaMHasa KaMIIaHUA BOJIKY, IToKa B 1996 r. ee He cHAMNM C
acpmpa 3a Hapymenue 3akoHa ‘O persame”. B aTo ke Bpemsa Bua-
numup JloBraHb Ha4aJ IPOaBaTh IO/ CBOUM MMEHeM pasdHooOpas-
HbIE IIPONYKTHI IMTaHNUA. VI ueM DoJiblilee KOJIMYeCcTBO TOBAPOB BbI-
XOAMJIO TIOJT €ero “KOpPHOpaTUBHBIM’ OpPEHZOM, TeM XY:Ke IILJIM €ro
nera. Tak KaK KOMIIAaHUM He YIaJIOCh TOAAEPYKUBATD BBICOKOE Kaue-
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CTBO BCell NPOAYKIUM, TO HOTPeOMUTEIIN IIepecTan eii JOBepPATh.
Taxum o6pas3oM, JoBepHUe TTOTEPAJT U HamboJiee yCIIeIIHbI JOBra-
HEBCKUI TPOAYKT — BOJKa. BpeH, mqepsKaBIimiicad B OCHOBHOM 3a
cueT MacIITabHO PeKJIaMHON TOAIePsKKH, OKas3aica “ayTemm”’. Cie-
IyeT IIOTUePKHYTh, YTO OpeH ] KaK BUJ TeATeJIbHOCTY TpedyeT 00JIb-
X MaTepuasibHBIX 3aTpaT. Hanpumep, B cTpaHax ¢ pasBUTON
PBIHOYHOM 3KOHOMMKOM Ha 3TU I[€JI TPATATCA AECATKY MUJLIMAP-
JIOB [0J1IaPOB, B Poccuu sTa cymMMa Ha MOPAOK HIUKE.

B sakJsioueHne pasiesia HaM XOTeJIOCh IPUBECTY AECATh 3aI10-
Bezieil OpeHsa, B COOTBETCTBUY C KOTOPBIMU OpeH HpeanpuaTus
(bupmBbI, KOMITAHNM) CTAHOBUTCA CUJIbHBIM U 3(P(PEKTUBHBIM.

1. Omonmn. Bennkye Mapky IpUBA3LIBAIOT B IIEPBYIO OYepENlb
K 4eJI0BEYECKUM DMOIMAM. OTO — CTep:KeHb Bcero. He K Joruke, He
K MHTEJJIEKTY, a K oMOoIUAM. Eciiu Baim ycuansa He 3a1eBaioT JI0-
Jielt Ha ®MOIMOHAJbHOM YPOBHE, X BHUMAaHIE PaCCEeMBAETCS, a BAllIn
OymyIme 10X04bl Oy Iy T CTPEeMUTHCA K HyJ1t0. Ecsii Batia cobcTBeH-
Hasd MapKa He yIpaBJiseTcs dSMOIMOHAJbHO, TOT/a Bbl ayTcalijep B
Om3Hece 1 BaIly (pMPMY OTHOCAT K Pa3pAny CJIaObIX.

2.IlocTpoeHue OpeHAa — 3TO OecKOHeYHBbIe ncTopuIL. bpenn —
9TO ITyTellleCcTBYE 110 IIaBaM KHurn. JJopora, koTopyto Openn n3om-
paer, Bcerja HEMHOTO TaMHCTBEHHA. JTO KJIOUYEBOi myHKT. MbI He
Bcergia 3HaeM TO, KaKasd MHTPpUra orpasraetr cedba B OymyiieM, mo-
STOMY COXpaHAeM He0OJbIIIYIO CTeleHb cBOOoabl. Bpenauur ABIA-
eTca M KOHCTPYMPOBaHMEM MMMUIMKA, M MEHEIKMEHTOM, U
MaHUITyJIMpoBaHMueM. Tak mmucartess co3paBas Poduusona Kpyso,
KOTOpPBI cTas 6penpom. Hanummnre OyAyIIyi0 MCTOPUIO CBOETO
6penza. VI ecoiu BaM 1I0BEPAT, TO €ro Oy YT IIOKYIIATh.

3. BpeHabl UMEOT AJINTEIHLHOCTD, IEHY U MpUYyay. Tak Kak
cerfyac MOJIHO ObITH CUJIBHBIM OPEeHZOM — MMeeT 3HaUYeHVEe TOJbKO
TO, 4TO IPOJOJI3KAETCA, KaK CepuaJibl MbIJIbHBIX orep. [lepemecture
MapKy B IOJIOYKEHNeE, T/Ie OHA JOJIXKHA CTATh KPYTOIL. 3a0aBHO, eCin
xoTtuTe. YTOOBI 3amepsxaThea B codHaumn. Cua Openga — 810 pe-
3yJIbTaT BHUMAaHUA K MapKe.

4. Besmmkne BpeHabl mocjieqoBaTe IbHBI B CBOEM MOABJIEHUIL
Bce, uTo BbI lesiaeTe, 4T00BI IPOABUHYTH CBOIO MapKYy, TPeOyeT roc-
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JenoBaTeJibHOCTA. Jlaske ecyn BbI IIPOJBUTAETECH BIIEPE]] PhIBKa-
MU, TJIaBHOE He McUe3aTh. Balm HaMepeHns ACHBI, IPO3payuHbl, 6e3
IIIBOB, a ,I[ef/)[CTB]/IH dJIETaHTHBI. 3’1‘0 3aMeTAT ! K BaM IIOTAHYTCH I10-
KyTaTeJn.

5. Bpenabl ocBeskaoT ToBaphl. Barianute, 4To 60EBUKM Cle-
Janu nasa Buneo, MakgoHaAJIC OJIA CUCTEMBbI OBICTPOro NUTAHNUA,
Harvik noa ciopra, Heckade nia kodpe. Kasxkgasa 3 5Tux BeJIMKUX
Mapok cTaJsy pyrarMaHaMy B CBO€V 00JiacTy, IIPecyefys TOJbKO
OJHY, IIPOCTYIO I[€JIb — CBE}KECTDb BOCIPUATHA.

6. BbI MoskeTe KIelIMUTH YTO YrogHO. BpeH — 3TO KJeiiMmo.
Bamre kgyeiimo. UTo 3acraBiiseT JIofell sKeJjaTh ONHY Belllb, a He
npyryio? ITouemy ogus OpeH mpuBJIeKaeT JIOAe, a IPyroii — HeT?
Tak BoT. UTO yrogHO MOKeT co37aBaThca Kak Openn. Kak 1 B pyT-
OoJie, BaM HAJ0 ITIepPeUrpaTh APYryo MapKy. Beab BaMm He MOryT Ha-
3HAYUTH NT0Oey cBepxy. Tak u B Openne. Bamra 3agaga — co3narth
YCJIOBUSA, TIPY KOTOPBIX JIFOAM IIOTAHYTCA K BaM 100poBoJibHO. Celi-
Jac 3TO BOBMOYKHO, TOJIBKO €CJIM BbI BeJieTe ce0s Kak OpeH/.

7. Beaukue mapku 3HaOT cebe neny. OHM cTasy IpegMeToM
3aBIUCTHU [IJI5 OCTAJIbHBIX 10 CBOEMY KaYeCTBY 1 O€CIIOIa HO 103V~
HVOHMPYIOT CBOI ycrex. VX GOJbIINM IPeMMyIIeCTBOM SABJIAETCS
3HaAHVE TOr0, Yero He cJenyeT nejaTh. VI moka apyrie coOBepIaT
OIIMOKY 3a OIIMOKOI, OpeHABI JIUIIb TUX0 YCMEeXaITCH.

8. Cozganne openga — sTo mapadon, a He cupuHT. B ceroz-
HAITHEM MJVIpE€ KOHKYPEeHIUN U I‘JIO6aJIbHOI‘O PBIHKa €JMHCTBEHHAA
IIeHHa A BeIlb — 3T0 TBoe Jo0poe nms. Tak ke u y ToBapa. Ero nms.
Ilena, KOHEYHO, TOKE BbICTABJLAETCS, HO OHA JINIIIHAA B IIPUCY TCTBUN
MapKi. 3aMedaJiy JM Bbl, UYTO MHOT/A CJIYYaeTCs, YTO HOIIaTHeTCS
To mponaska “Koka-rosbr”’, To “Toitorer”, To “Bounra”. IlomaTHeT-
ca 1, Kak BaHbKa-BCTaHbKA, BOBBPAIIIAETCA Ha MICXOIHBIE TTO3VIIANL.
ITO BCe 3a CYeT CKa30YHOI cuibl OpeHna. Jlronu, XoTsa oObIYHO 1 He
IPMU3HAIOTCA B 3TOM, HEe BO3PasKaloT IIPOTUB HEKOTOPBIX CBOUX 3a-
BUCYUIMOCTE ¥ IIPUBA3aHHOCTEN. OTO XOPOIIIO M3BECTHBIN MHANKA -
TOp. JII0AV CTPEMATCSA K CBOEMY CaMOYTBEPKAECHIIO Yepes IIPUHa I~
JIEYKHOCTD K KPYTy 130paHHBIX TOBaPoB. OHM HE MOKYITAI0T KAk IbIi
JleHb pa3Hblil xJed. VI He eqyT Ha paboTy KasKAblil IeHb Pa3HBIMU
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Mapurpyramu. Ho mpuBsasanHOCTb TpebyeT CKOJIBKO-TO BpeMEHN I
IIPVBBIKAHUA.

9. Bpeng — 3To ToyHOe Monaganue. bpergocTponTeN IocIe-
JIOBaTeJIbHO IIOMIaJAl0T B HYKHOE BpPeMs, B HYKHOE MeCTO 1 IIpa-
BUJIBHBIM criocoboM. TpebyeTcsa, KOHEYHO, CHOPOBKA MIJIA IIPOJIBU-
SKEHN MapKy, TOYHOE 3HaHME YTO TOBOPUTH U KOTZIa.

10. Mapku npuHOCAT MOJb3y HoTpednTesio. Kaxkoso Barie or-
HOLIIeHMe K OpuObLINM, MMeeTCA B BUAY He K cBoelt? Eciom mronu He
BBIMT'PBIBAIOT MaTePMAaJIbHO, bJaroiapsa Baleil MapKe, cCauTanTe, 9To
Yy Bac ysKe BO3HUKJIM HellpuATHOCTH. T'yT nBe moTepu. Bel Kak nmMup-
SKMeVIKep JOJIPKHBI IIOABUTATh MapPKY, & OHA CTOIIOPUTCH, €CJIIN JII0-
JIAM IIOKYIIaTh €e HEBBITOHO. BTOpOe, BBITOABI JOJIMKHBI OBITH OIILY-
TUMBI CPa3y ¥ IIOJIHOCTHIO. HeJI0BEK JOJMKEH Cpa3y MOJIYIUTh Y0~
BOJIBCTBIE O6LLI€HI/IH C BalllM TOBapPOM. TYT TJIaBHO€ — IIOCTOAH-
CTBO.

Bonpochl AaAa CaMOKOHTPOIA

1. Kakue cyIiecTBYIOT ITPYIIILI TOBAPHBIX 3HAKOB?

2. Yo npesiiecTByeT CO3JaHNIO TOBAPHOTO 3HaKa?

3. Uro npexncrasiseT coOOM KOJIJIEKTYBHBIV TOBAPHBIN 3HAK?

4. YTo mpencTaBsaeT co00M JIMIIEH3VOHHBIN JJOTOBOP?

5. KakoBbl TpeboBaHMA, TpebABIIAEMbIE K TOBAPHOMY 3HAKY ?

6. OxapakTepuadyniTe MeXIyHAPOOHbIE TPeOOBAHUA K TOBapP-
HOMY 3HaKy (3HaKy OOCJIyKMBaHNUA).

7. Kakne mpasmiia HeoOX0OAMMO CODJIIONATH IPY IPUMEHEHUN
TOBapPHOI'O 3HAaKa (3HaKa 00CIIyKMBaHUA)?

8. Kakoe 3HaueHNe yMeeT TOBAPHLIN 3HAK (3HAK OOCIY KMBa-
HMA) B O9KCIIOPTHOM IeATEeJbHOCTI?

9. KakoBa poJib CIIOHCOPCTBA B Pa3BUTHUY TOBAPHOTO 3HAKA (3Ha-
Ka 00CIIy KMBaHMUA)?

10. B uem 3akmaogaeTca 9PPEKTUBHOCTb TOPTOBOM MapKu?

11. JTaviTe onpenesieHne OpeHMHTA.

12. Yem otsimuaeTcsa OGpeH T OT TOPrOBOV MapKmM?

13. Kakue mpaBOBbIE TIOJIOMKEHNUA, XaPaKTePU3YIOIe TOBap-
HBIV 3HAK, TpuBeneHsl B IV wactu I'paskganckoro kogexca PP?
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14. VI3 KaKuX 3JIEMEHTOB COCTOUT OpeH?

15. Kakue cyIecTBYIOT pa3ianand MeKAY ITOHATUAMY “OpeHn”
u “OpeHpmHr”?

16. B gyem cyiHOCTE “30HTMYHOrO” 6perma?

17. Yem AnoHCcKasa cucTeMa padoThI ¢ OpeHgaMy OTINYaeTCs OT
paboTsl ¢ bpeHgaMy IPYTUX CTPaH?

18. IIpuBennTEe OCHOBHBIE ITOJIOMKEHMA, Oyarogapsa KOTOPBIM
OpeH | CTAaHOBUTCH CUJIBHBIM U 3(p(PEKTUBHBIM.
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lFmaBa 4. PerucTpanus ToOBapHbIX 3HAKOB
(3HaKOB 0OCAyIKHBAHHA)

B crpanax pa3BuTOil pHIHOYHONM S9KOHOMMKMN BCETrJa €CTh BO3-
MOKHOCTD ITOJIYYUTDH IOPUANIECKYIO 3AIINTY Ha JCIIOJIb30BaHNE
YHUKAJIBHOTO UAEHTU(PMKATOPA CBOETO TOBapa WMJM YCJIyTHU, ac-
COPTUMEHTHOI TPYIIIbI, BCETO MpenupuaATud (pupMbl, KOMIIQHUN)
IV KaKOTO-HUOYIb ero rmoapasfesieHNs. SalliTa MOKeT pacIpo-
CTPaHATHCHA HA MMEHa, KPaTKIe CJIOBECHbBIE OIVICAHMSA M BU3YaJb-
HYIO CMMBOJMKY. Bce OHM ABJIAIOTCA 3HAKAMM, YAO0CTOBEPSAIOIIVIMY
IPUHAJJIEKHOCTD IIpeJMeTa, Ha KOTOPBII OHM HaHeceHBI. Ham-
MEHOBaHMA B MUpe O0M3Heca Ha3BIBAIOTCA TOPTOBBIM (miam pup-
MEHHBIM) IMEHEM VI TaKKe 3allVIIeHbl 3aKOHOM.

B Coegnnennbix IllTaTax AMEpUKM IIOJYYUTH IIPABO Ha JC-
KJIIOYMTEJIbHOE BJaJeHNEe YHYKAJIbHBIM TOBAPHBIM 3HAKOM U Ha 3a-
Ty DTOTO IIpaBa BecbMa IPOCTO — JOCTATOYHO HAYATh JMC-
I0JIb30BaTh 3TOT 3HAK. OJHAKO CHaYaJia OH JOJI?KEH ObITh 3ape-
TYCTPUPOBAH B YIIPaBJIEHMN ITATEHTOB 1 TOProBbix 3HakoB CIITA
(US Patent and Trademark Office). CBemenus, kak aTo fgejiaeTca B
DTOIL CTPaHe, MOYKHO IIOJYUYUTD B JIIOOOW I0pUANYIECKON (pupMe, 3a-
HMYMAIOIIENCA IpaBaMI Ha MHTEJJIEKTyaJbHYI0 cobcTBeHHOCTE. HO
Ha CaMOM JieJie 3aperucTpypOBaTh TOBAPHBI 3HAK HE TaK BaYKHO,
KaK JCIIOJIb30BaTh ero. B Apyrux cTpaHax TaksKe IIpyuaeTcsa HeMa-
JI0e 3Ha4eHle VCIOJb30BAHMIO ¥ PETMCTPAIMY TOBAPHOIO 3HaKa
(3HaKa 00CIyKMBaHMA), HO B HEKOTOPBIX CJIydasX OCHOBHON yIIOP
JejaeTcd Ha TO, UYTO 0e3 o(pUIMaIbHON peTUCTpaly HeJb3A pac-
CUNTBIBATH Ha €T0 3aIuTy. JIJ1a Toro 94Tobs! KCII0JIL30BATh TOBAP-
HBIV 3HAK (3HAK 00CJIy;KMBaHNsA) B KaKOl-a100 cTpaHe, HEOOXO M-
MO y3HaTh B COOTBETCTBYIOIIEl MHCTAHIINY O IIOPANIKE ero 0opopM-
JIEHNA.
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B CIIIA, sHannpuMmep, 9TOOBI 3apErMCTPUPOBATb TOBAPHBIN 3HAK
(3Hak obOciyskuBaHMA) CBA3bIBaIOTCA ¢ BubsmoTrexoir Kourpecca B
Bammarrone, orkyma Ha nMa npennpuATua (PUPMbI, KOMIIaAHNN)
[IPUCHLIAETCA COOTBETCTBYIOIAA aHKeTa U OYyKJIEeT C TOAPOOHBIMM
VHCTPYKIMAMI. 3aTeM IpennpuaTie (pupma, KOMIIaHNA) CBA3BIBA-
eTCsA ¢ I0PUCTOM, 3aHMMAIOIIMMCS BOIIPOCAMI MHTEJIEKTYaJIbHOM
coberBerHOoCcTH. FOpuCT nomoraeT mpeAnpuATHio (prpme, KomIta-
HIM) 3aPETUCTPUPOBATE €I0 TOBAPHBIN 3HAK (3HAK 00CITYKMBAHNA)
B Ipyrux crpaHaX. IIoCKOJbKY GOJIBIIMHCTBO CTPaH, B KOTOPBIX
npennpuATre (prpma, KOMIIAHNA) IpeIioaraeT 3aHATbCA OsHe-
coM (B ToM unciie CIITA), mogmmcanu BepHCKYI0 KOHBEHIINIO, 3aK0-
HOJZlaTeJIbHAA 3alTa JII000¥ IyOosmKamy npeanpuaTs ((PUPMBbL,
KOMITaHMM), BKJIIOUAA DTUKETKY U PeKJaMHoe oOpallleHue, rapaH-
TUPYeTCA IpeanpuaTuio (pupme, KOMIIAHNUN) B 3TUX CTPAHAX.

B MupoBoit IpaKTUKe U3BECTHBI JBe OCHOBHBIE CUCTEMEBI IIpe-
JIOCTaBJIEHVA IIPABOBOM OXPaHbl TOBAPHLIM 3HaKaM (3HaKaM 00-
CIIY KMBaHNA).

1. B cTpaHax aHIJI0-CaAaKCOHCKOTO (0OBIYHOTO, MPEeIeHTHOTO)
npaBa, Takux Kak CIITA, Aursima, Kanana, mpaBoBas oxpaHa mIpe-
JIOCTaBJIAETCA He 10 (DAKTY PerucTpaly TOBAPHOTO 3HAKA UV 3Ha -
Ka 00CIIysKMBaHNsA, T.€. PMPMEHHOI'0 HAMIMEeHOBAaHNA, a 10 (PAKTY ero
IIePBOrO JMCIIOJIb30BAHNA (IIpesKaenonb3oBanms). IIpu sToit cucre-
Me IIPaBOBBIM CTATyCOM aInpuopu obaagaer Jodoe TpuayMaHHOE U
JCIOJIb3yEMOE B X03AMCTBEHHOI AeATeJbHOCTM 0603HaYeHye (TI0
JCIIOJIb30BaHMEM IIOHMMAETCS TaKsKe JICIIOJIb30BaHIE B peKJiaMe,
XpaHeHNe Ha CKJIaJie U T. 11.). B caaydae BOBHMKHOBEHNUA KOH(JIVKTOB
MexIy o0JamaTes I AMM TOPYKECTBEHHBIX MM CXOMKUX JO CTEIeHN
cMelleHsa 0003HaAUeHNIE, OKOHYATEeJIbHOE PellleHNe 110 YPeryanpo-
BAHMIO KOH(PJIMKTA BEIHOCUT CYJ (IIPMUeM COOTBETCTBYIOIIEE pellle-
HIE MOKeT ObITh MaKcuMaJibHO rubkmm)!. IIpu [aHHOI cucTeMe Or-
TUMAJIBHO Peasin3yeTcsa UAeHTU(UKAIMOHHAA (PYHKINA TOBAPHO-
ro 3HaKa (3HaKa 0OCIIYKMBAHUA).

! Cremnens 3a1Thl TOBAPHOTO 3HaKa (3HAKa 00CIYKIBaHIA) OIIPEeIeIAeTCs
CyZaMM B 3aBIUCUMOCTYI OT €I'0 00 beKTUBHBIX XapPaKTePUCTHK (00111eyoTpebnresb-
HblE, OJICATEJIbHbIE, ACCOIVIATUBHBIE, (DAHTABUIIHBIE).
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IIponenypa perucTpaium B 9TUX CTPaHaX TaKiKe CYIIeCTBYeT,
HO ee OCHOBHAA I1eJib, C TOYKM 3PEHU 3aABUTEJA, — OIIOBeIlleHle
TPEeTbUX JINUI[ 0 HAJUUMUY B XO3AWCTBEHHOM 000pOTe COOT-
BETCTBYIOIIIETO 3HaKa. Kpome Toro, (pakT perncrpamnmy TOBapHOTO
3HaKa (3HaKa 00CIIYKMBaHMA) OOHON U3 CTOPOH KOH(JINKTA ABJIA-
€TCsA BECOMBbIM apPryMeHTOM IIPV BbIHECEHUN IIOJIOMKNUTEJIBHOI'O pe-
LIIeHNA B CJIydae BOBHMKHOBEHUA KOH(IIMKTA.

DaKTUUECKN B CTPAHAX C CUCTEMOI IIPeIKIeII0Ib30BaAHNA aK-
LIeHT CJleJIaH He Ha IpeayIpeskIeHn KOH(PJINKTOB, a Ha X paspe-
LIIEHNN [10 Mepe BO3HMKHOBEHNSA, B Pe3yJIbTaTe Yero OCHOBHA A YaCTh
UBIEPIKEK 10 00eCclIeYeHNIO IPaB COOCTBEHHUKOB JIOMKUTCSA Ha Cy-
nebHyw0 cucteMy. B To 'Ke BpeMms, ¢ TOUKM 3peHUA IPeAnpu-
H]/[MaTeJ'[ef/'[, SHAYMTEJIbHO MEHBbIIIe PEerVCTPaAlVIOHHbIE U3AEPIKKIL.

ITockOJBbKY IIpOLleiypa PerucTpayy TOBAapHOTro 3HaKa (3HaKa
00CIy»KMBaHMA) BO MHOTMX CTPaHaX ABJAETCA (PaKyJJIbTATUBHOM,
HEKOTOpPbIe 3BECTHBIE 3apyDbeskHbIe (PMPMBI BBIXOJAT HA POCCUIIC-
KM PBIHOK M II0 MHEPLUUM MIPOJIOJIMKAIOT MCIOJIb30BATh TOBAPHbIE
3HaKM (3HaKM 0OCIIysKMBaHNsA) 0e3 peructTpainmy, TeM caMbIM obpe-
Kas ce0A Ha MHOTOUNCJIEHHBIE ITPOOJIeMBbL

2. B Poccun, Kak 1 B pAfe APYTUX CTPaH KOHTMHEHTAJIbHOTO
(kommdupoBaHHOrO, TpasKkaaHcKoro) mpasa (Vramum, PT, dpan-
uun), AeCTByeT PeruCcTPalIOHHAA CUCTeMa, IIPYU KOTOPOIi IpaBo-
Bas OXpaHa IPeaoCTaBJAETCA TOBAPHOMY 3HAKY (3HAKY 00CIY KU~
BaHNA) 1o (PaKkTy perucrpanyuy, a He 10 PaKTy MUCIOJIb30BAHUA.
T'pasknanckum Konercom PP ycranoBiIeHBI TPeOOBAHNA K PETUCT-
pupyemomy 0003HAYEHNUIO.

CJIe,I[yeT 3aMeTUThb, YTO B POCCI/II/I, B OTJIM4rie OT MHOTUX CTPaH
C PerucTpaIoOHHOM CUCTEMOI, B KOTOPBIX (paKT MCIIOJIb30BaAHUA
TOBAPHOTO 3HAKA (3HaKa OOCIY:KMBAHUA) XOTA U HE MIMeeT IIPaBo-
yCTaHaBJINMBAIOIIETO 3HAYEHNA, HO MOYKET IIOBJIMUATD Ha PEIIeHye O
perucTpanny, JaHHAA CIICTEMA IIPeICTaBJIeHa B HanboJiee OpTOLOK-
caJsibHOM BapuaHTe. B Poccum 0003HaUeHNe, 3aperncTpupoBaHHOE B
KadeCcTBe TOBAPHOTO 3HaKa (3HaKa OOCTY:KMBAHNA), MOKET rapaH-
TUPOBAHHO HE MCIIOJIb30BAThCA B TedueHMe Tpex JeT. TosbKo mocse
TpexX JIeT IIpaBOBasd 0XpaHa TOBAPHOTO 3HAKA MOXKeT ObITh IIpeKpa-
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IIIeHa. 3aABJEHNE O JOCPOYHOM IIPEKpAIeHN) IIPaBOBOI OXPaHBbI
TOBapPHOT'O 3HAKa BCJIEACTBYIE €r0 HEMCIIOJIb30BaHNA MOYKET OBITh
II0OJaHO 3aVMHTEPEeCOBaHHBIM JIVIIOM B ITIaJlaTy IIO IIaTE€HTHbLIM CIIO-
PaM II0 UCTedeHNN YRKa3aHHbIX TPpeX JIeT 1PV yCJIOBUM, YTO BIIJIOTH
JI0 TIOZAY9V TAaKOTO 3aABJIEHMA TOBAPHBIN 3HAK HE VICIIOJIb30BaJICH.

CyecTBy!omias cucTeMa IIpaBuUl CO3JaeT CTUMYJIbI IS He-
JI0OPOCOBECTHOTO MPEeNIIPYHMMATENBLCTBA B (DOPME PETMCTPAIUN
“MepPTBBIX 3HAKOB” C I1€JIbIO X ITOCJEAYIOIIel IePEIPOIasKy, & TaK-
JKe perucTpannm 9yKmux o003HadeHni, He 3aperucTPUPOBAHHBIX B
YCTaHOBJIEHHOM Iopazake. IIpy Mcronb30BaHNM PErMCTPALIVIOHHON
CIICTEMBI Ha PETVCTPUPYIOIIVE OPraHbl JIOXKUTCA OTPOMHAA HATPY3-
Ka, 9YTO IIPUBOJUT K CYIIIECTBEHHOMY YBEJINYEHNIO IIPOIOJIKUTEb-
HOCTY IPOLIeAYPHI perucrpanymn. B pesysabpTaTe BOSHMKAET oUepes-
HOCTB 3afBOK, U IIOABJIAIOTCA CTUMYJIBI JIJI BOSHUKHOBEHIA CUCTE-
MBI He(DOPMAaJIBHBIX TOPIOB.

Muorue crienyaamcTbl OTMEYa0T HECOCTOATEJIBHOCTD CyIIle-
cTByMoNiey B Poccny mpakTUKM U paTyIOT 3a IIePexof K CUCTEMe
IPEesKIeII0Nb30BaHNA. B ¢BA3Y ¢ 9TNM X0o4ueTca o0paTUTb BHUMAaHNUA
Ha OBa MOMEHTaA.

Bo-1m1epBeIX, TPUHINIT TPEXKAETI0Nb30BAHNA MOKET ObITh pe-
aJIM30BaH JIMIIB B CTPaHAX C HOPMAJBHO (PYHKUVMOHMPYIOIIEN Cy-
nebHOoI cucTemolt. Poccnio K TaKOBBIM BPAJ, IV MOYKHO OTHECTVI: HE
CYII[eCTBYeT ITaTEHTHBIX CYOB, a apOMUTpaKHbIe Cy bl He o0Jana-
IOT JOJIKHOM KBaJM(PUKAIEN ¥ He B COCTOAHUM PaCCMOTPETE BCe
BO3HIKAIOIINE [TaTEHTHBIE CIIOPEL

Bo-BTOpPEBIX, IPM OCYIIIECTBIIEHNNM IIEPEXO0a OT OJHOTO CO-
CTOAHMA K IPYIOMY BO3HMKAET IIpo0JieMa, M3BECTHAA B MHCTUTY -
IVIOHAJILHOV SKOHOMMYECKON TeOpNUM Kak “IpodiieMa 3aBUCHMOCTY
oT mporinerHoro rytn”. CyioM cTapoli cucTeMbl 1 00pa30BaHye HO-
BOJI BJIEKYT 3a OO0V BHAYNTEJBHOE I3MEHEHVE MTHCTUTYIVIOHAJIBEHOM
CTPYKTYPBI, & 3HAUYUT, CyIleCTBEHHbIE COLIMAJIbHBIE U3JAEPKKI. B
CBA3Y C 3TUM JJIA OIIpeiesIeHI DKOHOMIYECKO I1eJ1eCO00pa3HOCTI
nepexona HeOOXOAMM CKPYITYJIE3HbBIV IIpeaBapUTeJIbHbIN aHAJINS
UBJIEPKEK U BBITOJ], BO3HUKAIOIUX B PE3YJBTATE COOTBETCTBYIO-
LIeTO MHCTUTYIIMOHAJJIBLHOTO ITPeobpa30BaHNA.
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Bonpochl AaAa CaMOKOHTPOIA

1. Kak MOSKHO ITOJIyUNUTh ITPAaBO HA UCKJIIOUNTEJIbHOE BJIAIEHNE
TOBapHBIM 3HaKOM B CIITA?

2. YT0 He06X0 VMO TPENITPUHATD IJIA PETUCTPAIIUY TOBAPHOTO
3Haka B CIITA?

3. Uro mpencraBisaeT coboii cucTeMa IPEKIEII0Ib30BaAHNA, 10~
JIyYMBIIIASA PACIIPOCTPAaHEHNE B CTPaHaX aHTJIOCAKCOHCKOrO IIpaBa?

4. Kak melicTByeT cuCTeMa TOBAPHOIO 3HAKA B CTPaHAX KOHTU-
HEHTaJILHOTO IIpaBa?

5. Rakne npobseMbl MOTYT BOSHUKHYTBH B CJIydae BHEIPEHNSA
CHICTEeMBI IpesKIenob30Baumua B Poccun?
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l'iaBa 5. PoccnicKas T€pMHHONOIHA
HCIOb30BaHHA MOHATHH “TOBApHbIA 3HAK”

H " GP eﬂﬂ"

Kaxk cBunerenscTByeT 00001IIeHIIE pA3IMYIHBIX OMOIIorpadm-
YeCKIUX VMCTOYHIMKOB V1 SMIIMPUYECKMX JaHHbIX, MHOTO4YJVICJIEHHbBIE
apobJieMbl, CBA3aHHBIE C TOBAPHBIM 3HAKOM (3HAKOM ODOCJIIy’KMBa-
HIS), TOPTrOBOM MapKO¥ M OpeHIOM, BO MHOTOM OO'BbACHAIOTCA He-
IOHMMAaHMEM POCCUIICKON CIIenM(PUKM B YacTH, Kacalollelicsa mpa-
BOBOI1 OXpaHbl 00’ BEKTOB MHTEJJIEKTYAJIbHO COOCTBEHHOCTHM, KO-
TOpasA B 3HAYNTEJbHON CTENEHN ABJAETCA CJIEICTBUEM OTCYTCTBUSA
YHUBEPCAJBHOTO IIOHATUIIHOTO alliapaTta. B pe3yJbraTe 5TOro npu
COBMECTHOM OOCYKIEHNUN OTHUX U TeX Ke MpobseM 6113HeCMeHbI U
IIaTeHTOBEAbl pa3roBaprBalOT Ha Pa3HbIX A3bIKAaX: B OTBET Ha BOII-
pOocC 3amaTHOTO IIPeIIPUHNMATEIA O CI0OCO0aX 3aIIUThI OpeHaa U
TOPTOBOV MapKu (3Haka obciryskmuBaHuA) B Pocenu crienmasmet Poc-
IIaTeHTa pacCcKkas3biBaeT 00 0COOEHHOCTAX IPaBOBO OXPaHbl TOBAP-
HBIX 3HAKOB (3HAKOB 00Cy:KMBaHUA). [[py 3TOM JOCTUTHYTH B3au-
MOIIOHMMAaHMs ObIBAET JOCTATOYHO CJIOMKHO. JIJ1d TOrO YTOOBI B IIOJI-
HOII Mepe pas3obpaThesA B Pas3iINdIUAX MEKAY MOHATUAMI “OpeHn”,
“OpenpuHr”’, “ToproBad Mapka’ 1 “TOBapHBIN 3HAK”, HEOOXOAVIMO He
TOJIKO MMETD CIelMaJibHble 3HaHNUA B 00J1aCTU MapKETUHTa 1 KO-
HOMMYECKO TEOPUM, HO 1 XOPOIIIO OPMEHTUPOBATHLCA B POCCUIICKOM
3aKOHOJIaTeJIbCTBE 10 OXPaHe TOBAPHBIX 3HAKOB IJIM 3HAKOB 00CIIY-
JKVIBaHIA.

Ko 'xe mpaB: MmapkeToJIOr, OIepUP YOI TOHATUAMHA “OpeHns”
u “roproBad Mapka’, UJIN MaTEHTOBE, CUUTAIOIINI eIVHCTBEHHO
BEPHBIM IIOHATHE “TOBapPHBINA 3HAK? B aHIJI0A3BIYHOI JUTEpaType
(KkaK MapKEeTUHTOBOV, TaK U OPUAMYUECKOI) AJA 0003HAYEHUA
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CpenacTB MHAUBYIAYAJV3alVIN Hpe,Z[HpI/IHTI/Iﬁ n HpOI/ISBO,Z[I/[MO]‘/)[ VIMIL
IPOAYKIVM VICIIONB3YIOTCA Ba MOHATNA: “brand” un “trademark”.
OTH HNOHATUSA CBA3BIBAET JOCTATOYHO IIPOCTOE COOTHOILIEHUE:
“brand” — 5TO pacKpyUeHHbI, y3HaBaEMBbI, IIOJyYNBIIINI N3BEC-
THOCTB ¥ nIpu3HaHMe “trademark”.

B Pocenn mostoro anagsora nacturyra “trademark” (uTo B 3a-
BIUCHMOCTY OT KOHTEKCTa IIePeBOAAT KaK “ToproBasd Mapka’ MInu
“TOBapHBIN 3HAK”’) C IOPUANIECKON TOUKM 3PEHUS IPOCTO HE Cy-
LIIECTBYET. 3aKpeIlJIeHHOe B 0TeYeCTBEHHOM 3aKOHOJATEIbCTBE 10~
HATME “TOBapHBIA 3HAK” 0003HaYaeT HECKOJIBKO MHOE I10 CBOE TPy~
poze ABJIEHME, KOTOPOE MHAYE UCIIOJb3YeTCA B X03AICTBEHHO Jie-
ATEJBHOCTHU U, CAMOe IJIaBHOE, OXpaHsaeTcs 10-ocobeHHOMYy. UTo sxe
KacaeTcd TaKNX IIOHATHI, KaK “ToproBas Mapka’ u “OpeHn”, To oHU
BOO6U.I€ He ABJIAIOTCA JIETMITYMMHBIMIU M B 3aBVICMMIMOCTN OT BRJIAObI-
BaeMOTO CMbICJIa, B Ka’KJJOM KOHKPETHOM CJIydae MOTYT MMeTh ca-
MbI€ pa3Hbl€ 3HAYEHUA.

C y4ueToM TOro, YTO TEPMMUHOJIOTMUECKNI aCIIEKT VIMEEeT IIPUH-
UUIMaJbHOe 3HAUEeHMe AJIA aHaui3a MpobJieM, CBA3AHHBIX C 3a-
LINTON MHTEJJIEKTYyaJJbHOM cobcTBeHHOCT B Poccun, caengyet 6o-
Jiee TOAPOOHO OCTAHOBUTLCSA Ha BOIIPOCAX COOTHOIIEHNUA Pa3JINIHBIX
TIOHATUI VI KATEeTOPUIL, MICIIOJIb3yEeMbIX B IOPUANYECKON U 4eJIOBOM
npakTuke. B coorBercTBuu ¢ u. IV I'K PP cpencrBa meguBuayasm-
3aly IPUPABHMUBAIOTCA K Pe3yJIbTaTaM MHTeJJIEKTYaJIbHOM nesd-
TeJIbHOCTMU. ()THOI_I_IEH]/IH7 CBA3aHHBIE C OXpaHOI7[ U VICIIOJIb3OBaHIMEM
IIPpaB Ha TOBapPHbIe 3HAKMV, SHAKU O6CJIy)KI/[BaHI/[H I HaMIMeHOBaHIIe
MECT IPOUCXOMKIEHNUS TOBAPOB, PETYJIUPYIOTCA MOJIOMKEHUAMH,
3akperieHHbIMA B 4. IV I'paskganckoro konekca P®. CrenmaabHo-
T0 3aKOHA, Kacalerocs (oppMeHHbIX HaMeHoBaHMi, B Poccun Her,
XOTs M3BECTHBIE Ha Tepputopuy Poccum pmupMeHHbIE HAaIMEHO-
BaHNA, & TAKIKe (PUPMeHHbIe HAaMEeHOBaHIA, 32 PETVICTPUPOBAHHbIE
B Ka4YeCTBe TOBAPHBIX 3HAKOB (3HAKOB O0CTYKIMBAHIA), OXPAHAIOTCA
nojyosxkeHnaMmu 1V gactu I'paskganckoro komekca PP.

Opugnaeckoe smro, pupmeHHOE HaMEHOBaHYIE KOTOPOTO 3a-
perucTpupoBaHO B YCTAHOBJEHHOM MHOPAAKE, UMEET MCKJI0-
YUTeJbHOE IPaBO €ro UCI0JIb30BaHMA. JINI0, NCIoIb3yoIee 3a-
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perucTpupoBaHHOEe PUPMEHHOE HAaMMEHOBaHKe, 0 TPpeboBaHMIO
obJjazaTessa mpaBa Ha (PUPMeHHOe HaMeHOBaHMe 00A3aHO IpeKpa-
TUTB €ro MCIIOJIb30BaHMe V1 BOGMECTUTD ITPUYVHEHHbIEe y6bITK,I/I.

B cooTBeTCTBMM € 3aKOHOAATEJILCTBOM IIpaBOBasdA OXpPaHa Ha
Tepputopun PP nmpenocraBidgeTcsa MMEHHO TOBaPHBIM 3HaKaM, a He
OpeHmaM 1 TOProBbIM MapKaM. ITO 00CTOATEIbCTBO MeeT IIPUH-
quUnMaJbHOe 3HaYeHre. ToBapHbI 3HAK M 3HAK 0OCIIYKMBAHUA OII-
penendAmwTCcA KaK 0003HaYeHUsA, CIOCOOHBIE OTJIMYUATHL COOT-
BETCTBEHHO TOBaphbIl 1 YCJIYIY OOHUX IOPUANYECKUX MJIV (*)]/ISI/I‘-IGC—
KX JIMIT OT OGHOPOSHBIX TOBAPOB YCIIYT APYTIUX IOPUANYECKUX VI
puanygeckux il OJHAKO HABBIBATHCA TOBAPHBIM 3HAKOM MOYKET
He BCAKOe 0003HadYeHMe, obJamaioniee OTINYUTEIbHBIMY XapaK-
TEPUCTUKAMU, a JIUIIb TO, KOTOPOE 3aPETUCTPUPOBAHO B COOTBET-
CTBUM C yCTaHOBJEHHBIMMU IIpoleaypamMu B PocraTeHTe. TosbKO B
9TOM cJiydae 0003HaAYEHMEe MOKHO CUMTATh OXPaHOCIIocoOHbIM. Ta-
KM 00pa3oM, mosapHbill 3HAK — 0003HAUeHUE, UCTLOADB3Yemoe 0N
PABAULUSL MOBAPO8 UAU YCAY2 PASAUYHBLL NPpoudsodumeneis ULl
npoo0asyos, 3aPezucmpupPosaHHoe 8 NAMEeHMHBLL 0P2AHAX 8 COOM -
8eMmcmeuU ¢ YCmaHo8AeHHOU POCCUUCKUM 3AKOHO0OAMEALCTNBOM
npoyedypou.

ITapaioKC BaKII0YaETCA B TOM, UTO IIPeCTaBUTEIAMY O13Heca
(MeHemKepaMy, MapKeTOJoraMy) IIpMUBefeHHasA BhIIIe KJac-
cUPUKAIA TPAKTUYECKN He VICIOJb3yeTcsA. [IOHATHBIMIY JJ1d HUX
0003HaYEHMAMY CPECTB MHANBYLYAJIN3A N IIPENITPUATIN U IIPO-
MBBOAUMON VMM MIPOAYKIMN ABJIAOTCA COBCEM APYTUe MOHATU:
“roproBas mapka” u “Openn”. IlouaTtuem “Toprosas Mapka” Tpaau-
[IVIOHHO OIEPUPYIOT MAapKeTOJIOIN. OTOT TEPMIMH BO3HUK U 3aKpe-
IMJICA IIOCJIE TIOABJIeHMA B Poccuy mepBhIX IEPEBOOB HA PYCCKUIL
A3bIK 3BHAMEHUTBHIX 3allaHbIX y‘-Ie6HI/IKOB II0 MapPKeTNHIY, T.e. elle
o npuHATHA 3akoHa P® “O roBapubix 3Hakax’. Ilocse BeTyme-
HIA B CUIIYy 3aKOHA, a 3aTeM 1 npuHaATud IV yactu 'K P me mpu-
3HAHHOE JIETUTYMHBIM IIOHATYE “TOProBasd Mapka’ IprodpeJio mpo-
deccroHaIbHO KAPrOHHOE 3ByYaHMEe U C TeX MOP MUCIOJb3YyIOTCH,
KaK IIPaBIJIO, 10 OTHOIIIEHNIO K MaPKETUHIOBbIM ITpobJemMam (co3ma-
HIE TOProBOM MapKy, IPOABUYKEHNE TOPIOBOM MapKy, yCUJIEHUE
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Toproeoi Mapku u ap.)l. Osuauaer s orcyrcreue B IV wactu 'K
P® onpenenenna nouarusa “roprorsas Mapka’ He0OXOIMMOCTD IT0JI-
HOT'0 0TKa3a OT UCIIOJIb30BaHMA JaHHOro TepMuHa ? 1o MEeHMIO crie-
MAaJMCTOB, TEPMIUH “TOProBasd MapKa’ BIIOJHE KOPPEKTHO MCIIOJIb-
30BaTh [10 OTHOIIIEHNIO K 0003HAUEHNAM, KOTOPbIe (PaKTUYIECKH CIIY -
JKaT AJIA pasndeHNsd TOBAPOB UM YCJIYT, HO He 3aperucTpupoBa-
HBI (peIepaIbHBIM OPTraHOM UCIIOJIHUTEIBHOM BJIACTH II0 MHTEJLIEK-
TyaJIbHOV COOCTBEHHOCTH, a CJIeJOBATEJIbHO, HE MOTYT CUUTATHCSA
“TroBapHBIMU 3HAKaMu” 2.

B npakTuke crpaH pa3BUTOl PBIHOYHON DKOHOMUKM II0 OTHO-
LIIEHNIO KaK K 32 PETMCTPMUPOBAHHBIM, TaK I HE3a PETUCTPUPOBAHHBIM
0003HaYEHNAM MCIIOJb3yeTca TepMuH “trademark”, KOTOpbIT Ha
PYyCCKMIt A3BIK IEPEBOIUTCA B 3aBUCUMOCTY OT KOHTEKCTA: 100 KaK
TOBaPHBII 3HAK (B CIydae, KOTJla BayKHO IIOAYEPKHYTH I0pUIMIec-
KU CTaTyC, OXPaHOCIIOCOOHOCTb COOTBETCTBYIOIET0 0003HAUEHNA),
Ja1bo Kak Toprosad Mapka (B ciiydae, KOTZa Ha IIEPBBI IIJIaH BbII-
BUTAIOTCA He IOPUANYIECKE, &, HAIPUMepP, MapKeTUHTOBbIe ITpobJie-
MbI). BOBMOYKHOCTE JIOTMYECKOTr0 00 be IMHEeHMA STUX IIOHATNUI 00bAC-
HAETCA TeM, YTO OXPaHOCIIoco0HOCTE “trademark” B cTpanax mpe-
LIeIEHTHOTO IIpaBa He TaK TEeCHO CBA3aHAa C (PaKTOM perucTpalium
obo3HaueHusd, kak B Poccuu. B ciydae, Korga cpakt permcrpanum
TpebyeTca NOMUEPKHYTh, MCIIOJIb3yeTCA BbIpaskeHne “registered
trademark”s.

IlonaTtue “Openn” BoobIIle HEBOBMOYKHO OOHAPYIKUTH HU B OZ-
HOM CJIOBap€e COBPEMEHHOTO PYCCKOTO fA3bIKa, ¥ B HACTOAIIMI MO-
MEHT OHO ABJIAETCH VICKJIIOUNTEJILHO sKaPrOHHBIM. B y31om cmuvicae

I “TIpomeurator”, Kak MpaBUJIO, TOPTOBBIE MapKW, a IPABOBYIO OXPaHy
[IPeJCTaBJIAIOT TOPIOBBIM 3HAKOM.

2 VIHor/ja B 5TOM CJIydae UCIob3yeTcs (OpMyIMPOBKa “He3apercTpipoBaH-
Hble 0003HaYeHNs, UCII0JIb3yeMble B KaUeCTBEe TOPTOBbIX 3HAKOB”.

3 C TOYKM 3peHUA PyCCKOro A3bIKa “3apEeruMCcTPUPOBAHHBIN TOBAPHDIA
3HaK”’ — TaBTOJIOI'M, TAK KaK B COOTBETCTBUM C 32aKOHOJATEIbCTBOM TOBAP-
HBIM 3HAKOM MOSKEeT Ha3bIBaThCS JIMIIb 3aPErMCTPUPOBaHHOe 0b603HaueHne. ITo
cytu “registered trademark” — aTo ToproBas MapKa, 3aperucTprupoBaHHAA B
KadecTBe TOBAPHOIO 3HAKA.
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6pend — amo “packpyuennan” mopzosas mapxa. B wupoxom
cmMbleae — IMO COBOKYNHOCMb XAPAKMEPUCTNUK MAMNEPUALLHOZO
U HemamepuasLbHo20 C80UCMEA, 00eCne UsaroUWUX Yy3Ha8aemocms
coomgemcmaeyrow,ezo npousgooumens uUAU ez0 NPooYKYUU
noxkynamenem. IIOHATHO, YTO TAJIEKO HE BCAKAA TOProBasa Mapka (1
TeM DoJiee TOBapHBIN 3HAK) ABJAeTcA OpeHnoM. OTHAKO U He KajK-
IIbIi OpeH]T ABJIAETCA TOBAPHLIM 3HAKOM B CTPOTOM IOPUANYECKOM
CMBICJIE, IIOCKOJIBKY He BCe y3HaBaeMble IToTpedureseM 0603HaIe-
HILSA 3aperucTpUpPOBaHbl B PocraTenre.

Pazmmuna mexay OpeHzaMy M TOBAPHBIMM 3HAKaMM CTAHO-
BATCA IPUHIUNINAJIBHBIMY IIPY PACCMOTPEHNUY BOIIPOCOB IIPABOBOIL
oxXpaHbl. B cTpaHax pa3BUTON PBIHOYHOV DKOHOMMUKN OpPEHIBI
(brands) 3amuIneHsl CO CTOPOHBI 3aKOHOIATEJLCTBA 3HAYUTEIBHO
CUJIBHEe, YeM IIPOCTO ToBapHble 3HaKu (trademarks). C Touku 3pe-
HISA 0XPAHOCIIOCOOHOCTM B IIPAKTUKE MHIYCTPUAJIHLHO Pa3BUTHIX
rocyZapCTB, OCHOBHOE pas3rpaHMdeHye IIPOXOANT 110 KPUTEPUIO 13-
BECTHOCTY, y3HaBaeMOCTH. B poccmiicKoM 3aKOHOZIATEIbCTBE TAKOe
pasrpaHnyueHye IPOXOAUT 110 (PaKTy perncrparnuy o6o3HaveHnusa. B
pe3yabTaTe 3TUX KOHI[ENTYAJbHBIX Pa3JIM4nii B IPaBOBBIX IIOIXO0-
JlaxX MHOTVIEe BOIIPOCHI, CBA3aHHbIE C 3a1nTol Opernos B Pocenn, oc-
TAIOTCA HEYPETyIMPOBAHHBIMIAL

IIpobiema 3aksrogaeTcsa B TOM, 9TO, B OTJINYME OT IIPABUJIL, pe-
TyJIMPYIOLINX VCIIOJIb30BaHNE VI IIPABOBYIO OXPaHy “TOBaPHBIX 3HA-
KOB”, aHAJIOTMYHBIX YeTKIIX ITPAaBUJI I10 OTHOIIIEHMIO K “trademarks”
u “brands” B Poccun HeT. B pesynbraTte y 3apy0esKHbBIX IpeaIIpy-
HUMaTeJIell OCTaeTca ABa BbIXOAA: JMOO COorylamaTbCsa UTPATh I10
poccuiickuM IpaBuJaM U OpeBpamatsh cBou “trademarks” u
“brands” B ToBapHbIE 3HAKV B COOTBETCTBUM C IIPOLIELypaMI, yCTa-
HOBJIEHHBIMJ POCCUVICKMM 3aKOHOZATEJILCTBOM, JIMOO IPU3HATE, YTO
VX HeMaTepyaJibHble IIEHHOCTM HAaXOAATCA BHE CYII[ECTBYIOIIEroO B
Poccun npaBoBoro nmosisA, v o0MBaTHCA I8 HUX 0COOEHHO (DOPMBI
3a1UThL. BO3MOKHO, BTOPOIL Iy Th ABJAETCA IEPCIEKTVBHBIM C TOU-
KJ 3PEHUA JIOJITOCPOYHON IIEePCIIEKTUBLI, OJHAKO B CIIydae, KOTJa
HeoOXO0OMMO IelicTBOBaTh “31ech 1 ceifyac”, IoJae3H0 3HaTh TeXHO-
JIOTMY, HEOOXOMMBbIE JIJIA PeasM3aliyl IIePBOTo Iy TIL.
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Bonpochl AaAa CaMOKOHTPOIA

1. B wem oTsmume ogX0IOB B OIIpeiesieHny OpeHga (TOproBoit
MapKy) IaTEHTOBEJOB U MapPKETOJIOTOB?

2. B xaKoM JIOKyMEeHTe 3aKpellJIeHbl ITI0JI0MKeHN A, Kacalonuecs
oIpeesIeHILA TOBAPHOTO 3HAKA (3HAKA 00CIIyKMBaHNUA)?

3. 1717 KaKUX 11eJ1eil MCIIOJIb3yeTC A IIOHATHE “ToproBas Mapka’”?

4. Kakue mgBa NMOHATUA BKJIIOYaeT B ce0a moHATHE ‘“ToproBasd
mapgra”?

5. Kakue KOHIleNTyaJbHbIEe Pa3JIMUNUsA CYI[ECTBYIOT MEKIY
OpeHmaMM ¥ TOBaPHBIMM 3HAKAMM (3HAKAMY OOCIIYKVBaHNA)?
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l'1aBa 6. THObI KOMIEKTHBHBIX OpPEH/I0B,
CYLIECTBYIOLIHX B CTPaHaX C Pa3BHTOH
PBIHOYHOH 3KOHOMHKOH

B ycJi0BMAX $KECTKOM KOHKYPEHIMY Ha PBhIHKE U IPAKTUYIECKN
COBEPIIIEeHHOr0 MH(POPMAIIMOHHOIO IIPOCTPAHCTBA HEOOXOAMMOCTD
IndppepeHITMPOBAHNA CBOETO IIPOAYKTA OT IIPOAYKTA KOHKYPEHTOB
IIPMBOANT IIPON3BOANTENA K Hem30esxkHoCcTY OperayHra. [lorpebure-
JIV TIOKYTIAI0T 3BECTHbIE OPEeHbI, MHOTA JasKe IJIaTA 33 HUX 00JIb-
LIIYIO [IeHY, IOTOMY YTO YBEPEHBI B X KaueCTBe, CTPEMATCS IPnod-
pecTu onpesiesIeHHbI CTATYC WM [IPOCTO Pas3fesaloT CO3JaHHYIO
openmom puaocodmio. OTHAKO Y MAJIBIX M CPEIHNIX TPOM3BOIUTEIIEN
HEJO0CTaTOYHO MHBECTUIVIOHHBIX CPEJICTB JJIf MHANBUYJILHOTO II0-
CTPOEHNA I IOIIEPIKAHSA CUJIBHBIX OpeHI0B. DP(PEeKTUBHBIM perre-
HIEM MOXKeT CTaTh [IOCTPOEHME KOJIJIEKTUBHOTO OpeHa.

Opuanueckn samnuiaemMoil 0CHOBOM KOJIJIEKTUBHOTO OpeHaa
ABJIETCA HEKOTOPOe YHIUKAJIbHOE HaMeHOBaH e 1 0003HaYeHNe.
IIpy 5TOM MeXaHM3MbI Pal3JIMUeHNA IPOAYKTOB U YCJIYT, 00benn-
HEHHBIX 001myIM OpeHZ0M, OT MHBIX TOBAPOB, IPUCYTCTBYIOIINX Ha
PBIHKE, MOTYT ObITh pa3IMuHbIMUL. KIII0UeBbIMY phluaraMim MeXaHn3-
MOB Pa3yMdeHNs ABJAITCA: IPAaBO MCIIOJIb30BaHUA OOIIEro yHU-
KaJIbHOTO HAaVMeHOBaHMA Uiy 0003HauYeHMsa (HAIpuMep, B ciydae
KOJIJIEKTMBHOTO 3HaKa IIPaBO €r0 MCIIOJNb30BaHNUA IOPUANIECKY OT-
PaHNYEHO TOJIBKO KPYTOM JIMI], 3aPErVCTPUPOBABIINX 3TO HAVIMe-
HOBaHIE; a B cJIydae 0003HaYEHN A C MICIIOJIb30BaHMEM reorpadudec-
KOTO Ha3BaHMA €r0 MOYKeT MCIIOJIb30BaTh JII000I IPOM3BOAUTEID,
IIOATBEPAUBIIINIA, UTO €T0 TOBAP COOTBETCTBYET 3aPETUCTPUPOBAH-
HBIM KPUTEPUAM OTHECEHN A IIPOAYKTOB K JAHHOMY 0003HaYEHNIO);
yKas3aHMe Ha OTJIMYUTeJbHbIe, 00Iye /I BceX YYAaCTHUKOB KOJI-
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JIEKTVMBHOTO OpEHJA, YePThI IPOAYKTOB, HAIIPMMEP MECTO ITIPOMCXOMK-
JIeHN; BOCIIPUATYIE TIOTPEeONTEAMY KOJIJIEKTUBHOTO OpeHa Kak
CYHOHVIMA ITOHATUA “‘CepTUQPUIIPOBAHHOE Ka4eCTBO .

Pasznmansblii 6asaHC CIIOJIbL30BaAHNA 3TX PIYAroB, CYII[eCTBY -
IOI[Me 3aKO0HOAATEIbHbBIE HOPMBI, TBOPYECKNUII ITOIX0/T UTPOKOB Ha
PasyIMYHbIX TOBAPHBIX PHIHKAX ITOPOIMIIN Pa3Hble (DOPMBI KOJIJIEK-
TUBHBIX OPEH/IOB.

AHaJn3 NpaKkTUYIeCcKOro ONbITa CTPaH C Pa3BUTON PBIHOYHON
SKOHOMIKOJ II03BOJIVJI IIOCTPOUTD CJIEAYIOIIYIO TUIIOJIOTUIO OCHOB
IOCTPOEHNUA KOJIJIEKTUBHOTO OpeHaa (puc. b).

KonnexTuBHbIH OpeH/T

— L

3aperucTpupoBaHHbIN Cxemsr EC HasBanue 3apeructpu-
KOJUICKTHBHBIN 3HAK perucTpanyun accolyanuy pOBaHHOE
HAaNMEHOBaHMH ¢/X Ha3BaHHUe
HPOAYKTOB WUHTEPHET-
JIOMCHa
Bpenn
N []po]/[‘:;B()ﬂp[TeJ]eﬁ C UCnoJIb30BaHUEM
OJIHOTUITHOIO TOBapa —» reorpaduyeckoro
Ha3BaHUs
bpenn
|| HauMoHaNbLHOro MIH 3amuieHHoe
PErHOHAIBLHOTO ly| obosnauenne
maciurada mecra
MINOVCXOXKTTEHUSI
OrpacrneBoii 3auuIeHHoe
(kmacTepHslit) OpeHn L»! reorpaduycckoe
yKa3aHue
["apanTHpOBaHHOE
L_,| TpamuumonHoe
dupmenHoe
Ha3BaHMe

Puc. 5. Tumnosiorusa oCHOB ITOCTPOEHMA KOJIJIEKTUBHOTO OpeHaa
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Olivier Gergaud u Florine Livat!, nposess rury6oxmii anaams
JINTEePaTyphl 10 BOIIPOCY B3aMMOBJIMAHNUA PEIIyTalUy YJIEHOB CO-
ofI1lecTBa ¥ IPYHIIOBON pemyTauyy, JesaioT 3aKJIoUeHne, 4To BO
BCEX CIydaax KOJIJIEKTVBHAA TOProBasi MapKa My Ha3BaHue, obbe-
AVHAIOIIIee YHYaCTHMKOB, BBICTYIIA€T B POJIM CUTHaJIa Ka4deCTBa, IIpu
KOTOPOM MUK YHIaCTHMKOB I'PYIIIIBI CTAHOBUTCH yiKe He UIX MIHOV -
BHUIYaJIbHBIM JOCTOSHIEM, & PACIIPOCTPAHAETCSA Ha OCTAJILHBIX UJle-
HOB COODII[eCTBa U Ha TPYIILY B 1I€JIOM. B 5TOM KOHTEKCTe B Ia3ax
notTpebuTesiel MHAMBUAYAJIbHbIE HAMEPEHNS YIaCTHIKOB aCCOoLy-
MPYIOTCA C FPYHIIOBBIMI, KOTOPBIE OTJIIMYAITCA CEPbe3HON IPUBEP-
JKEHHOCTBIO IPUHIMIIAM COBJIIONEHNA BBICOKOIO YPOBHA KaduecTBa
JLJIA KasKJO0T0 IPOAYKTA, UTO, B CBOIO OYepeib, CTAHOBUTCSA OCHOBO
KOHKYPEHTHOr0 npenmyIiiectsa. bojee Toro, critocobHOCTL moTpebn-
TeJiell OTOXKAECTBIIATD PAL IPOAYKTOB C OIIpeieJIeHHbIMI 00be -
HEeHVAMIU MOMKET JaThb X YHYaCTHUKaM 3Ha4dYlMTeJIbHbIE IIpeVMyIle-
cTBa 3a cueT d(pdeKTa BKOHOMUM OT COBMeIleHUsA (economies of
scope, HaIIpMMep, SKOHOMMSA 3aTPaT YIACTHUKOB COODIIIECTB BCIIe -
CTBYIE VICIIOJIb30BAaHNA KOJJIEKTVMBHOM MapKETIHIOBO 1 COBITOBOI
IIPOTPAMMBI JJIA pean3alyy CBOUX IIPOLYKTOB).

OCHOBBI IIOCTPOEHNA DTUX MeTa-OpPeHI0B Pa3JIMIHbI, OHY OII-
perenAamTCcA TaKUMM (PaKTOpaMM, Kak: 0COOEHHOCTY IIPOLYKTOB;
pasMep M THUII KOMITaHUI, VICIIOJIb3YIOINMX OPEeHT; XapaKTePUCTUKN
KOHEUHBIX ITOTpebuTeielt; o0lasa KOHKYPeHTHAA CUTYaIA; Halle-
JIEHHOCTH Ha BHEIITHNII MJIN BHYTpeHHI/If/'[ II0 OTHOLIIEHMIO K ITPOM3BO-
JIATEJIO PBIHOK U T.1. BOBHMKHOBEHNE U PETUCTPALNA KOJIJIEKTUB-
Horo 3Haka (collective mark) u ero ucroJsp30BaHMe IPeIyCMOTPEHO
craTtbel 7-6uc IlapnikCcKoil KOHBEHITMY, yCTaHaBJIMBAIOIIE 00A3aH-
HOCTB IroCcyiapCTB — YJIEHOB ROHBEHHI/II/I IIPVMHVIMATDB 3aABKN Ha pe-
TUCTPAaIMIO U OXPAHATH KOJIJIEKTMBHbIE 3HAKM, IPUHAAJIEKAIITEe
KOJIJIEKTMBAM, CYIIIeCTBOBaHIE KOTOPLIX He IPOTUBOPEUNT 3aKOHY
CTPaHBbI IIPOMCXOMICHUA.

I Team versus Individual Reputations: a Model of Interaction and some
Empirical Evidence / O. Gergaud and F. Livat. -OMI-Universitii de Reims
Champagne-Ardenne and TEAM-Universitit de Paris-I, 2004.
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IIpaBoBas oxpaHa KOJJIEKTUBHBIX 3HAKOB IIPEeIyCMOTPEHA 3a-
KOHOZaTeJbcTBaMu OOJIbIIIMHCTBA cTpaH Mupal. CooTBeTCTBYIOIIIIE
IIOJIOYKEHNA B CBA3YM C JaHHBIM HpaBOBbIM I/IHCTI/ITyTOM cozgepmaTc;{
B 3aKOHaX 0 ToBapHBIX 3HaKax (Trade Marks Act) CIITA, Besko0-
purarun, Vrtanun, Asctpun, Vicnanuu, Typunn, Ilonsmm, ITIBeri-
napuu u 1p. A B Hopserun, Jauun, [TIBennm v PUHIAHAUN KOJLIEK-
TUBHBIE 3HaAKU OXpaHHI-OTCH CIIeIIMaJIbHBIMM 3aKOHaMII.

ITo0 xoanrexmusHbvim 3HAKOM OOBIYHO MOHMMAETCS 0003HaUe-
HUe, Komopoe xapaxmepusyem zeozpaguieckoe npoucxroicoerue,
Mmamepuanr, cnocod npou3sodcmaea uiu urble obuUjue C8oUCMBA MO-
8aP08 UAU YCAY2 PASAUYHBLL NPEONPUAMUIL, UCNOABIYOWUL IMOM
3Hax. Ilesbio perucTpalnm KoJJIEKTUBHOTO 3HAKA ABJISAETCS IPOBe-
JIeHNe Pa3Jandnd MeK/Iy ToBapaMy UM yCJIyraMu, IpeajaraeMbi-
MM YYaCTHUKAMI COBMECTHOTO [IPOEKTa, U JPYTUMI IIPEAJI0KEH A~
MM Ha PBIHKE.

KomnekTnBHBIN 3HAK MOYKET OBITh 3apPErucTPUPOBaH 00 b~
HeHVeM Juil. B KauecTBe TaKNX 00'beIMHEHNI JIUI] MOTYT, B YaCTHO-
CTU, BBICTYHATH aCCOIMAINY KOMMePUYECKUX ITPeITPUATUN (TTpom3-
BOIUTEJ M, TOPTOBBIE NIPEANIPUATUA, ITIOCTABIIVKY), KOOIIEPaTUBEI,
rocyZlapCTBEHHbIE yUpesKIeHs. TaKkoil 3HaK BIPaBe MCII0JIb30BaTh
TOJIBKO OPTaHM3aluin, BXOAAIIME B COCTAB JAHHOTO 00beIMHEHNS.
IIpu sTOM, ecau nHOE He IPesyCMOTPEHO yUPeAUTEJIbHBIMI JOKY -
MeHTaMM JaHHOTO 00'beAVHEHNUA MY HOPMaMy 3aKOHOJATEJIbCTBA,
Jrobas opraHmM3alnd BOpPaBe HAPALY C KOJIJIEKTUBHBIM TOBAaPHBIM
3HAKOM 3aPeTMCTPYPOBATh ! MICIIOJIb30BaTh CBOV MHAVBUYAJIbHBIN
TOBaPHBIN 3HAK.

Co0OcTBEHHIK KOJIJIEKTVBHOTO 3HaKa HeceT 00s3aHHOCTY 110 KOH-
TPOJIIO 32 COOJTIOEHMEM yYIaCTHUKAMY KaueCTBEHHBIX XapaKTepu-
CTUK BbIHyCKaeMbIX MJInN peam/lsyeMbe MU TOBapOB. CTaH,I[aprI
KadyecTBa JIOJIYKHBI ObITh 3aUKCUPOBaHbI B [10J10:KeHIM 00 MCIIOTb-
30BaHUM KOJUJIEKTUBHOTO 3HAKA €ro y4aCTHUKAMH, KOTOPOEe B COOT-
BETCTBUMU C TPeOOBaHUAMM OOJIBIIMHCTBA CTPAH ABJIAETCA YaCThIO
3aABKMU O PETMICTPAIIMY KOJIJIEKTMBHOTO 3HaKa. Takike B aToM Ilojo-

I World intellectual property organization, http://www.wipo.int
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SKEeHI TOJIYKHBI ObITh 32 (PUKCUPOBAHbBI IPUUNMHBI, II0 KOTOPBIM HJIe-
HaM 00beVHEHNA MOYKET OBbITH 3aIIPeIeHo0 10JIb30BaThCA KOJIJIEK-
TUBHBIM 3HAKOM, B TOM 4yICJIe B caydae Hecobmonenusd [lososxennsa
00 MCTI0JIb30BaHNM KOJLJIEKTVBHOTO 3HaKa. CODCTBEHHVIK KOJIJIEKTUB-
HOTO 3HAKa MOKeT II0JaTh 3aABKY O BHeceHuM u3aMeHenuii B IToJo-
sKeHMe 00 JMCITOJIb30BaHMY KOJIJIEKTVBHOTO 3HaKa. KoJIeKTUBHBIN
3HAK I IPaBO Ha €ro UCII0JIb30BaHNE He MOTYT ObITh IepeJaHbl IPY-
TYIM JIMITAM.

KomnekTnBHBIN 3HAK YaCTO MICIIOJIB3YETCH C I[eJIbI0 ITPOIBIIKE -
HIA IPONYKTOB, KOTOPBIE XaPAKTEPHBI JJIA KOHKPETHOTO PETMOHA.
B sToMm crygae co3nanme KOJJIEKTYBHOTO 3HAKA MOYKET OBITh IT0JIe3-
HO He TOJIBKO AJIA 00be IMHEHNA MaPKETUHIOBBIX YCUJIINIL, OpUEeHTH-
POBaHHBIX Ha 3aXBAaT JIOKAJILHOTO 1 BHEIITHETO PBIHKOB, HO TAKIKE U
JLJIA IIPVIMEHEeHUA eMHBIX 3aKyIIOYHOI 11 cOBITOBOI cTpaTermit. Oc-
HOBOJ IIPOJIBMIKEHNA KOJJIEKTUBHOM MapKM MOTYT CTaTh MCTOPU-
YecKue, COlMabHble, KYJIbTYPHbBIE YCIOBUA U TOTPeOHOCTY perno-
Ha. KosmeKTMBHEBIN 3HAK IIpesIosaraeT He TOJIBKO MICIIOJIb30BaHMe
HEKOTOPOTO JIETKO y3HABAeMOTO IrpadMiecKoro 3HaKa, HO IIpeKie
BCETO0 HaJIM4Ve OCHOBHOIO Te3VICa, KJII4YeBOoJ 3Ha4YVIMOM JJIs II0Tpe-
OmTesA MBICJIV — JIETKO Pas3TrPaHNYMBAIOIEN IPONYKINIO 00 beay-
HUBIIMXCA KOMIIAHUI OT TOBAPOB UX KOHKYPEHTOB.

B rauecTBe ycrnemHbIX MIPUMEPOB “KOJIJIEKTUBHBIX OPEH0B
IIPOM3BONUTEJIEV OJHOTUITHBIX TOBAPOB” MOYKHO IIPUBECTY CIIENY-
IOIIME:

1. “Saveol” aBysAeTCA 32 PETUCTPUPOBAHHBIM KOJIJIEKTYBHBIM 3Ha -
koM (collective mark), o0 beIMHAIOIIMM ITPOM3BOAUTEJE TOMATOB
dpanryscknx nmposmuHImi bpurans n Jlyap. Co3gannas s 1981 r. kos-
JEKTUBHAaA MapKa “Saveol” B HACTOANMIT MOMEHT ABJIAETCA OJTHUM
V3 INJEPOB (PPAHITY3CKOTO PIHKA CBEIKIX TOMAaTOB, 00JIa1ad CUIb-
HBIM MMIJPKEM He 3arpA3HeHHOTO ITeCTUIaMI IPOAyKTa. PeIHOY-
Has noaa “Saveol” (o garaemM 2009 1.) cocTaBuia okoJso 12%!7.

2. JpyruM IPUMEPOM MOKET CIIYKUTh TPaSUIIVIOHHBI KUIIPC-
uit coip Halloumi, mpon3BoayIMEIl 13 OBEYBETO 1 KO3BETO MOJIOKA,

I Strategic interdependence in networks: a governance perspective /
Loic Sauviie, Department of Management Sciences, ISAB, France.
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KOTOPbIN BOCIIPUHUMAETCA KaK HAI[MOHAJIbHOE TOCTOAHME. DTO ChIP,
“M3roTaBJMBaeMBI TOJIBKO Ha Kumpe ¢ Mcrnoab30BaHNEM MCTOPU-
YeCKMX TeXHOJIOTU, He BOCIIPOM3BOAMMbBIX HI B KAKOJ IPYTOM CTpa-
ue”!, Halloumi 3apeructpnupoBat Kak KoJUIeKTUBHBIA 3HaK B CIITA
(2000), Eponeiickom Coroze (2002).

B raugectBe “KoseKkTMBHOrO OpEHIa HAIMOHAJJIBLHOTO WJIM Pe-
I'MOHAJILHOTO MacITaba” MHTePEeCHBIM C TOYKY 3PEHNA BOSMOMKHOC-
TU VUCIIOJb30BaHNUA OIbITA AJA Hpoma3BoauTeseli ropoga MoCKBbI
ABJIAIOTCHA CJELYIOIINIL:

Opranmzanua MesxayHapogHoe IpeanpuHnMaTesibeTBo CuH-
ranypa (International Enterprise (IE) Singapore) (arenrcTBO I1pnu
MuHMcTepCcTBE TOPTOBJIN, OTBEUAOIIEE 33 PA3BUTIE BHEIITHUX KO-
HOMMYECKUX CBsaA3ell) coBMecTHO ¢ CuHramypckoi Accormanmein
OpOoM3BOAUTEJE NUIIEBbIX NPOAYKTOB Singapore Food
Manufacturers’ Association (SFMA) co3an KOJIJIEKTUBHBIV 3HAK
“Tasty Singapore” (gocsoBao “Brycubiit Cunramnyp”)? Kiarouesb-
MUV IIOHATUAMNM, HAIIOJIHAIOIIVIMIM 3TOT 6peH,u B pacdeTe Ha BHeIIIHe-
ro IOTPedMTEeNA MUIIEBBIX IPOLYKTOB, Ob1IM “YBEpPEHHOCTDH B Ka-
gectBe”, “Crpacts”, “Camo0bITHOCTL”, “B3aMMONTPOHMKHOBEHE
Sanazga 1 Boctoka”. BpeH Obl1 Tpr3BaH OTPa3UThb OTJINYUTELHBIE
4epThl ¥ MHAVBUAYAJbHOCTb CUHTAIIyPCKOM NMINY, IIOCTOAHHYIO
IPUBEPIKEHHOCTb IMIPUHIMIIAM KadecTBa, HaIesKHOCTb U TBOpUeC-
KOe HadaJlo, CBOJICTBEHHbIe MeToJaM IIPUTroToBJIeHMa numn. JaH-
HBI IpUMeEP IPeCTaBJIAETCA OUEeHb MHTEPECHBIM, TaK KaK IIPY CO-
3IaHNM KOJIJIEKTUBHOTO OpeH/a, MMEeIOIIero HalloHaJbHOe 3HaUYe-
HUE, B KAYeCTBe MTapTHEPOB BBICTYINUJIIN TOCYIaPCTBEHHOE YUPErK-
JleHIe, OTBeYalolllee 3a BHEIITHEIKOHOMUYECKOE Pa3BUTHE, U aCCO-
HMAaIA 3aMHTePEeCOBaAHHBIX ITPOU3BOAUTEIEIN.

C 1esibI0 TIOIEPIKKY Pa3BUTHUA MAJIOTO U CpeJHero Ous3Heca,
ocobeHHO B cTpaHax C OBICTPO pa3BMUBAIOIIENCA DKOHOMMKOI (Ha-

I The Republic of Cyprus Press and Information Office, http://
WWW.moi.gov.cy

2 Serving up tasty Singapore delights to the world / International
Enterprise Singapore, Media release No.: 082/06, Singapore, 22 October 2006,
www.iesingapore.com
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apumep, Vagnua, Kurait), JocTaTOYHO IIMPOKOe IPYMeHeHe HaX0-
IUT IPaKTUKA IPaBUTEJIbCTBEHHON IOAAEP KK CO3LAHMUA OTpac-
JIEeBBIX (MJIM KJacTepHbIX) OpeHnoB. BricTpopasBuBaroIecsa cex-
TOpa 3KOHOMIERIY, CBA3aHHbIE C BbICOKVMMM TE€XHOJIOTIAMI, MO,Z[Of/i n
IBAIHOM, HAIIpMMeD, TaKMe KaK MeJUIHA 1 610TeXHOJIOT A, IIPO-
M3BOJACTBO OJEXK]bI, IPOM3BOACTBO CBETUJIBHIKOB U IIPEAMETOB
MHTepbepa, TAKIKe M300MIYIOT IPUMEPAMN CO3IaHIUA KJIaCTEePHBIX
O6peHmoB.

Kanacrep npencrasiaeT coboit COBOKYITHOCTE KOMITaHNI, pabo-
TAIOIINX B OJHOI OTPACIM, CIEIMaJIN3alNsa KOTOPbIX [I03BOJIAET
YIOBJIETBOPATDH TOTPEOHOCTY PABJIMUHBIX CETMEHTOB PhIHKA B OT-
JIeJIbHBIX 00JIaCTAX IEIOYKY CO3JaHUA N00aBJIEHHON CTOMMOCTH
(value chain). Hekoropsle KoMIaumm mpy 3TOM MOTYT BOOOIIle He
SBJIATBCSA MPSMBIMI KOHKYPEHTaMu JpyT apyral. AHajmua ombita
CTPAaH C Pa3BUTON PHIHOYHOV SKOHOMMKOI JOKa3bIBaeT 3(PPEKTUB-
HOCTB KOOIlepupoBaHuA paboTarimux B OJHON OTPAaCIM MaJbIX U
CpenHMX KOMIIaHU, 0CODEHHO B TeX OM3HEeC-IIpolieccax, B KOTOPbIX
BO3HMKAIOT Cepbe3Hble KOHKYPEHTHbIE [IPENMYIIeCTBa OT YMEHb-
LIeHMA 3aTpaT BeJaeAcTBUe d3PQPeKTa DKOHOMMUM OT MaciITada min
TpebyoTcsa cepbe3Hble PUCKOBAHHbIE MHBECTUIINN, CBA3AHHbBIE, Ha-
opuMep, ¢ pa3paboTKoll 1 CTUMYJIMPOBaHNEM KaHaJOB cObrTa. Tu-
IIVMYHBIMU HallpaBJIEHUAMI OTpaCJIeBOf/I KooIrepanum MaJioro u cpeg-
Hero 0M3Heca ABJIAIOTCA OPraHM30BaHHbBIE 3aKYIIKY ChIPbA 1 KOMII-
JIEKTYIOIINX; MAaPKETVHT, B OCHOBE KOTOPOTO JIEXKUT KOJIJIEKTYBHbIN
6peH;[; COBMeECTHOE IIPOJABIMIKEHNE Ha BHEIIHVE PBIHKM, y49aCTVe B
TOPTrOBBIX APMapPKaX, BHICTABKAX I KJIMEHTCKUX IPEe3EHTAINAX; CO-
BMECTHOE yITpaBJieHre cObITOM (HaIIpmuMep, BXOJ B CETeBbIe peaJin-
3YyIOINe CTPYKTYPhI, YCTaHABIMBAIOIIE MUHMMAJbHbIE TpeboBa-
HIA K aCCOPTUMEHTY UM 00beMy IIOCTAaBOK, KOTOPBIE ABJIAIOTCSA
HEJIOCTVSKVMIMBIMI JIJIS OTJIeJIbHBIX KOMIIaHMI; (hOpMUPOBaHME ac-

! Darlie O Koshy, Dr Himadri Ghosh & Himanshu Vaidya, Collective
Brand Development for Tirupur Cluster, http://209.85.135.104/
search?q=cache:7Th68MXimqpAJ:apparelonline.net/defaultnextnext.
asp%3Fcod%3DI%26msg%3D1820+Tirupur+collectivetbrand&hl=
ru&ct=clnk&cd=2&gl=ru
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COPTUMEHTHBIX JITHEEK, CO3JaHue CcOOCTBEHHBIX OIITOBBIX COBITOBBIX
CTPYKTYP, JIOTUCTHMKA M T.X.), ONTVMM3AIMA 3arPy3KN IIPON3BOI -
CTBEHHBIX MOIITHOCTEN MJIM MCIIOJIb30BaHMA CBOOOIHBIX (PMHAHCO-
BBIX PECYPCOB, IOPUANIECKOE COIIPOBOKIEHYIE NEeATeIbHOCTH U T,
IIpu TaKOM ITOIXOE KOOI PUPYIOIMECS KOMIIAHNUY JOIIOJIHAIOT JPYT
IpyTa C LeJbIo IPeodoJeHNa O0IIMX AJsA BceX IpobJeM, nocTuras
TOTO YPOBHA 3(P(PEKTUBHOCTA U KOHKYPEHTOCIIOCOOHOCTHM, KOTOPBI
HEJIOCTYTIEH KasK (011 M3 HUX I10 OTEJIbHOCTHI .

VnenTudpuranya xapakTeprUCTUK I cO3AaHMUA 3PPEKTUBHO-
IO KJIACTEPHOTO KOJIJIEKTUBHOTO OpeHzia ABJIAETCA HEOHO3HAYHOMI
3ajzjaydeii, Tak KaK, C OGHOV CTOPOHBI, BOBMOYKHA y3Kas CIIeIain3a-
1A PUPM BHYTPU KJIACTEPa, UTO He MT03BOJIAET B OCHOBY KOHIIEII-
UM 3aJI0°KUTh 00111e nudppepeHIpPYIole 0COOeHHOCTY BbIITYC-
KaeMbIX IIPONYKTOB, C IPYToil — HaJu4Ke KOJJIEKTUBHOTO OpeHa
He JOJIXKHO BCTYIIATh B IPOTMBOPEYNE C MICIIOJIb30BaHNEM COOCTBEH-
HBIX MHINBUAYAJBHBIX MapPOK. B 0OCHOBe KJjlacTepHOro OpeHaa, CKo-
pee, JesKuT HeKuii 06pas, ABJIAIOIINIICA 30HTUYHBIM ITIOHATNEM IJIA
JIOCTaTOYHO Pa3HOPOHBIX ABJIEHUI, YeM HEeKUIl JIOTUIeCKM II0CIe-
JI0BaTeJIbHBI HAOOP (PUKCUPOBaHHBIX MUIETI2.

B ragecTBe TMNMYHBIX IPUMEPOB KJIACTEPHBIX OPEHJ0B MOK-
o nipuBectu “Medicon Valley” — o0benuuAIoNMi 6110TE€XHOJIOTH-
YecKye KOMITaHIY, reoTrpaddecKy PACIOIOKeHHbIE B TPaHNYAIIINX
IpyT ¢ npyrom obsactax BOKpyT Romenrarena (Jamnsa) n Crane (103x-
maa [IIBenua); “Bionow”, o0benuuAtonuil papMaleBTuuecKme u
O610TeXHOJIOrYEeCKYIe KOMIIAHNY, PACIIOJIOKEeHHbIE Ha CEBEPO-3aIia-
ne Besmmkobpuranun?. BosbIoe KOJM4eCcTBO IPUMEPOB KJIACTEPHBIX
OpeHIoB MOKHO HAMITH B KUTAICKOI 9KoHOMUKe: Humen (ozmesxna),
Dalang (mrepcranoii rekctnisb), Houjie (mebens), Foshan (kepamm-

I Empowering Through Cluster Development, http://www.ibef.org/
download/trends_smes.pdf

2 Ron Martin and Peter Sunley, “Deconstructing clusters: chaotic concept
or policy panacea?”, Journal of Economic Geography, 3 (2003), pp. 5-35.

3 Edwin Colyer, Biotech companies experiment with clusters,
Manchester, UK, http://www.brandchannel.com/features_effect.asp?
pf_id=312#more
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ka), Nanhai Yanbu (an:xkHee Gesabe), Guzhen (cBeTUIBHUKN),
Shantou’s Chenghai (urpymikn) un T.1.1

IIpoaBusKkeHne HA PHIHOK CEJIbCKOXO3AMCTBEHHON TPOAYKIINA
Ha OCHOBE reorpa@miecKoro Ha3BaHMA CYIIeCTBYET ysKe JaBHO, 0CO-
0eHHO IJ1A “TUINYHBIX IPOAYKTOB, OIIYyIlleHMe moTpebureaeM Ka-
YecTBa KOTOPBIX ABJIAETCA IPOM3BOIHOI OT yCJIOBUIT MECTHOCTH, TIe
oHy ObLM U3roroBJsieHbr”? Hanpumep, cuntaercs, 4TO Ka4ECTBO
cbIpa B 0YEHB OOJIBIIION CTEIEHN OTIPEIeJIAETCA MMEHHO MECTOM, Tie
OH OBLJI IPOM3BEJIEH, B UNICJIE IPVMEPOB MOKHO ITPUBECTY aHTJIUIIC-
kuit Lancashire cheese’, uranbsaackuii Parmigiano-Reggiano
cheese* n .1

17151 TOTO 9TOOBI 3AIIUTUTL MECTHBIX IPOU3BOANTEJEN TUIIe-
BBIX IIPOAYKTOB, a TaKyKe IIOTPebuTesei 0T BO3MOKHBIX MOIIEJI0K,
I03BONUTE AU PEepeHMPOBaTh OJHOTUIIHBIE TOBAPbI Ha 00IeM
pbiEKe, B 1992 r. EBponericknii coros3 co3gaJlt caenyrollye Tpu cxe-
MbI? O(PUIMAJBHON PETUCTPAIMM HAVMEHOBAHMIT IIPOIYKTOB:

1. SamuenHoe obo3HaueHe Mecta npoucxosxaenud (PDO:
Protected Designation of Origin). JlanHOe OHATNE OTHOCUTCA K
OPOAYKTaM, KOTOPbIE IPOU3BOJATCA, IPeJBapUTEeIbHO 00padaThi-
BAIOTCA M MBTOTABJIMBAIOTCA B JAHHOI reorpaduieckoil o0JacTu C
JICIIOJIb3OBaHMEM MECTHBIX CEKPEeTOB IIPOM3BOACTBA I TEeXHOJIOTMIA.

! Angela Liu, Dongguan protects collective brands with trademarks,
Hong Kong Trade development Council, 11 Jul 2006, http://
www.tdctrade.com/imn/06071102/brand026.htm

2 The impact of territorial product qualification processes on the rural
development potential of small-scale food productions / Angela Tregear,
Filippo Arfini, Giovanni Belletti, Andrea Marescotti, speech at The XI World
Congress of Rural Sociology, Trondheim, Norway — July 25-30, 2004.

3 Konnerus 6puranckux coipos (British Cheese Board) http://
www.cheeseboard. co.uk/cheese/lancashire.cfm?page id=328&CFID=
4755&CFTOKEN=84860507

* Parmigiano-Reggiano Cheese Consortium , http://www.parmigiano-
reggiano.it/index.html?1=2

% Agriculture and Rural Development http://ec.europa.eu/agriculture/
qual/en/1bbaa_enhtm
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2. 3amuiieHHoe reorpadgudueckoe yrkasanue (PGI: Protected
Geographical Indication). [IpmaIMnMa pHOE OTINYYIE OT IIPENBIAY -
LIero IIOHATUSA 3aKJII4YaeTca B TOM, 9TO II0 KpallHell Mepe OAVH 13
IIepevdYMCJIEHHBIX BBIIIIE 3TallOB: IIPOM3BOACTBO CbIpbA, IIpeaBapm-
TesibHaA 00paboTKa M M3TrOTOBJIEHNE NTOJIXKHBI MMETH HEIlocpes-
CTBEHHYIO IIPUBA3KY K reorparuyecKoMy Ha3BaHUIO.

3. F'apanTupoBaHHOE TpaaUIMOHHOEe (pUPMeHHOe Ha3BaHUE
(TSG: Traditional Speciality Guaranteed). Ilocienanit TepMuH He
MIMeEeT OTHOIIIEHVA K MECTY IIPOUCXOKAEHA, HO IIPMU3BaH IOJIePK-
HYTb TPAUIVOHHBIN XapaKTep B OTHOIIIEHUN COCTABA MM PELeIITa
IIPUTOTOBJIEHUA.

IesnaMy BBeIEHNA NaHHBIX CXEM FBJIANNICH: CO3/IaHIEe OCHOBBI
[ IPOIBVIYKEHNA PA3JINYIHBIX CEJIECKOXO03ACTBEHHBIX IIPOLYKTOB;
3aIyTa Ha3BaHUI IPOAYKTOB OT HEIIPABOMEPHOTO MCIIOJIb30BaAHNA
¥ TOLJIeJIKN; IIPeLOCTaBJIeHNe TOTPEOUTEIIAM OIOJHUTEIbHON
BasKHOV MHQOPMAIMY OTHOCUTEJIBHO CIIeN(PIUECKNX XapaKkTepy-
CTUIK IPOAYKTOB.

B cBoeMm obpaliieHnn K accomanmuam npoussoauresert Munn-
CTEPCTBO OKPYKAIOIIE Cpebl, IMIIEBBIX IIPOIYKTOB M CEJIECKOT0
xo3saiicTBa BesmkoOpuranumn! ykasbiBaeT Ha CIENYIOIVE IPENMY -
11ecTBa O(PUINAJIBHON PErMCTPaIy MCIIOIb30BaHNA reorpaduyiec-
KIX Ha3BaHUI B HAMMEHOBAHUAX IPOAYKTOB: IOPUANIECKA a1V~
Ta OT UMUTUPOBaHMA Ha Tepputopuu EC; roBwIIIeHNe YPOBHA OC-
BEJOMJIEHHOCTM O ITPOAYKTE KaK JIOKAJIbHO, Tak 1 B paMkax EC; Bo3-
MOKHOCTb BOCIIOJIb30BAThCA PACTYIIVIM MHTEPECOM ITOTpebureseit
K IIpOAYKTaM, ITPOVI3BEJ€HHBIM B I3BECTHBIX PerrmoHax, TBepJ0 I10-
BUIVIOHUPYA IPOAYKT KaK HanboJsiee KaueCTBEHHBI HA COOTBETCTBY -
IOIIIEM PBIHKE; BO3MOKHOCTE YCTAHOBJIEHNA IPEMIAJILHO I[eHbI Ha
IPOAYKT. Pe3yabTaThl eBPOIIEICKOTO MCCaeJOBaHNA ITI0Ka3aJl, UTO
1oTpebnTe M FOTOBLI ILIATUTD B cpeHeM Ha 18% GoJbIie 3a perno-
HaJIbHBIE IIPOLYKTHI, 3aPETUCTPUPOBAHHBIE B PAMKAX IIPEAJIOKEH-
Heix EC CXeM, POCT IIOTeHIMaJIbHBIX BO3MOKHOCTEN IIPpMBJIEYEHNA

I Department for Environment, Food and Rural Affairs, UK, http://
www.defra.gov.uk/foodrin/foodname/pfn/approc/index.htm
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TOCYHapPCTBEHHBIX CPEACTB OJIA MHUIIMMPOBAHNA M OpraHM3alVin
MepOHpI/IHTI/Iﬁ II0 ITPOABVIYKEHNIO TOBAPOB B COOTBETCTBIUM C ITpaBU-
JlaMM OKa3aHUA (PMHAHCOBOI IOAAEPIKKY B TOCYyZapCcTBaX — UJe-
Hax EC.

Brarouarorne reorpanuieckoe Ha3BaHMe HAVMEHOBAHNSA, KO-
TOpbIe CTaJV POOAOBBIMI, T.€. TaKVe HalIMEHOBaHVA, KOTOPbIE BOC-
[IPMHMMAIOTCH KaK Ha3BaHMe Byjia (posa) IPOAYKTOB, HE MOy T OBITh
3aperucTpupoBansl (Hampumep, Dijon mustard — guitorckas rop-
unia). Cxemsl PDO n PGI npennosararor popMasmn3aliio Creiu-
puKaIMM CeNbCKOX03AMCTBEHHBIX IIPOLYKTOB, HA3BAHMUA KOTOPBIX
OynyT 3apeructpupoBanbl Onucanue peructpupyemoro PDO n PGI
JIOJIKHO BRJIO4aTh: HanMeHoBaHne PDO n PGI; onnucanne mpogyxk-
Ta C YRKa3aHIMeM eIrO OCHOBHBIX CbI/[S]/I‘-IeCKI/IX, XVIMNYEeCKUX, MIKPO-
O10JIOTMYEeCKUX Y OPTaHOJENITUUECKUX CBOICTB; OIIMCaHMe Teorpa-
dpmaeckoit obsacTy; MHPOPMAIINIO, TOKA3BIBAIOIIYIO, YTO IIPOLYKT
MCTOPMYUECKN IPOUCXOANT U3 JaHHO 06Js1acTy; nHOpMAaINIO, IO -
TBEPIKIAIONTYIO CBA3M IIPOAYKTA U reorpaduyeckoit 06JacTu; omm-
CaHmMe MeToa IIPOoM3BOACTBA U, €CJIM IIPUMMEHNVMO, ayTeHTUYHbIe I
He IOoJJIesKallye M3MeHeHMIO KOMIIOHEHTBI MECTHOTO IIPOMU3BOJCTBA,
a Takixe NH(OPMAIIMIO O TPAAUIMOHHO yIIaKOBKE, IPUMEHIIOIIe-
cA B JAHHOM reorpadudeckoit obaactn. Ota nHPOpMaIsa HeobXo-
JIVIMa JJIA TOTO, YTOOBI 3aIIIUTUTE KA4YeCTBO U (DOPMaJIM30BaTh KPY-
Tepuy KOHTPOJISA; Ha3BaHIe I aJpec OpraHa, YIIOJIHOMOUYEeHHOTO OCY -
LIECTBJIATH IPOBEPKY IPOJOBOJILCTBEHHBIX TOBAPOB HA MIPEIMET
COOTBETCTBUA YCTAHOBJIEHHBIM CHeIU/ICbI/H{aIlI/IHM; CIienaJibHbIE
IpaBuJa, IpeabABAeMble K 9TUKETKE; CllelabHble TpeboBaHIA
CO CTOPOHBI COODIIIECTBA, ITPOYKMBAIOIIIETO B reorpaduyaeckort oba-
CTV J1JIV Ha HallMOHaJIbHOM YPOBHE.

3afABKM Ha PErMCTPANVIIO MOy T ObITh II0IaHBI TOJBKO I'PYIIION
ITPOM3BONUTEJIEN MJIV MIBTOTOBUTEJIEN MO0 B KpaliHeM curydae pu-
3UYECKUM MM IopuamndeckuM auiiamin. Econ 3asBKa KacaeTcs MH-
TEPEeCOB HECKOJBKUX reorpaduyueckux objacTeil, TO OHA JOJKHA
OBITE ITOZaHA COODIIECTBOM IPYIII U3 BTUX 00JIaCTel.

Vupopmanma o nogade 3aaBKku Ha peructpanuio PDO n PGI
nyOJIMKYeTCsa B OTKPBITBIX U3IaHUAX, U IPEJOCTaBIAETCA LOCTa-
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TOYHOE KOJIMUEeCTBO BpeMeHnt (6 mec.), 4TOOBI Jito0oe pusmieckoe
VIV OPUANYECKOe JIMIIO0, MMeIollee 3aKOHHBIV MHTEpPEeC MM pac-
IIOJIOKEHHOE B JAaHHOV 00J1aCTy, MOTJIO IIOJATH IIPOTECT O PETUCT-
parm.

3aKOHOM ITpeyCMOTPEHBI IPOIIe Ay PhI KOHTPOJIA COOTBETCTBIA
XapaKTepPUCTHK BhITycKkaeMbIX B paMrax PDO nan PGI npoxykToB
YCTaHOBJIEHHBIM TPV PETVICTPAIMy cielmduranyaM. KoHTposs nos-
SKEeH OCYIIIeCTBJATHCA YIIOJHOMOYEHHBIMY OPraHaMM 3a CUeT IIPO-
U3BOINTEJEN (M3TOTOBUTEJIEN).

T'pynmna s, saperucrpuposaBimx PDO nian PGI, moskeT no-
JaTh 3aABKY O BHECEHNM M3MEHEHMII BBUAY HAYYHBIX WJIM TEeXHM-
YEeCKUX JOCTMIKEHMI, KaCalolyXCsA IIPOM3BOICTBEHHOTO IIpoliecca,
a TaK’Ke B CBA3M C IIEPECMOTPOM ITOHATUA reorpaduaeckoir odac-
™1, K KoTopoit npumeHnMbl PDO nmm PGI.

Tarxum ob6pazom rpymmna juil, 3apernctrpuposasimx PDO nin
PGI, nznavanpHO ycTaHaBIMBAET “IIpaBuJia UTPhI” Ha PBIHKE JTaH-
HOro npoxykTa. JIrobele Apyrie 3aHTepecoBaHHbBIE JIUIA, ECIIV OHU
He COTJIACHBI € TeM, Kak 3apeructpuposano PDO muau PGI, nomxHb!
BITOCJIEJICTBUM MHUIMIPOBATD IPOIIENYPY OT3BIBA PEIMCTPAIININ.

T'pynna s, 3aperucrpuposammx PDO nim PGI, obnanaer
IIPaBOM €r0 VICIIOJIb30BaHMA, HO HE MOJKET IIepelaTh 9TO IIPaBo Tpe-
TBUM JiI/IlaM. TpeTbe JIUIT0 TOJIYKHO II0ZaBaTh 3aABKY O paspelle-
HIU I0JIb30BaHMA yoKe 3apeructpupoBanubiM PDO nim PGI B co-
OTBETCTBYIOIINI TOCYIaPCTBEHHBIN OPTaH C IIPeIOCTaBJIEHNEM VH-
dopMaImM 0 TOM, YTO XapaKTEPVCTUKY BBIITYCKaeMOT0 UM ITPOAYK-
Ta COOTBETCTBYIOT YCTAHOBJIEHHBIM CIIEIVI(PUKALIVIAM.

B coryuae HecooTBeTCTBMA KadecTBa NIPOLYKTOB yCTAHOBJIEH-
HBIM B 3apeructpupoBarHoM PDO nan PGI tpeboBaHmAM Ipons3Bo-
JINTeJIb JINITIaeTCA [IPaBa UX 0JIb30BaHuA. JJaHnHbIe (DOPMBI KOJIIEK-
TUBHOTO OpeH/Ia, MCIIOJIb3YIOIIe reorpaduieckoe Ha3BaHNE, IOy -
4y MaccoBoe pacupoctpanenue B Espone, PDO n PGI cymiecTBy-
IOT IIPaKTUYECKM BO BCEX IIPOMBBOAAIINX OTPACIIAX CEJIBCKOI0 X0-
3AJiCTBA.

PasButue u pacnpocrpaHeHne 3alyIeHHBIX 0003HAYEHNI C
JICIIOJIb30BaHMEM reorpapiecKX Ha3BaHNI 1J18 CTAaHAAPTU30BaH-
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HBIX IIPOJIYKTOB ABJIAETCSA OJHUM 13 HanboJiee MHTePeCHBIX PEHO-
MEHOB, 3apPEeTrvCTPUPOBAHHBIX B TeueHNe nocyenuux 10 jger, caura-
et Enrico Bonetti Secondal, kak B oTHOIIeHNN MacmTaboB OXBaTa
(cymrectByet 6ogee uem 500 3ammieHHbIX HAIMEeHOBaHN B EBpo-
11e, 20% 113 KOTOPBIX IMEeT OTHOIIIEHE K UTAJIbIHCKIM IIPOLYKTaM),
TaK ¥ B YaCTY BO3JENCTBUA, KOTOPOE IPU HTOM OKa3bIBAETCHA Ha
MapKETHUHT IUIIEBBIX IPOYKTOBZ.

B cBoelt nccnenoBaTenberoil pabore “Poub reorpacdudeckmx
0003HAYEHMI B MHTETPUPOBAHNY SKCTEHCYBHBIX CUCTEM II0 OTKOP-
My KPYIIHOTO POTATOTO CKOTa B MapKEeTMHIOBbIE KaHAJIbI CObITA TO-
BANMHBL Y POKU TPeX UCIaHCKNUX KericoB” Almudena Gymez Ramos
Ha OCHOBaHNM IIOJIyYeHHBIX Pe3yabTaToB o ToM, uTo PGI aBnsaerca
CUTHAJIOM O KadecCTBe, JleJjlaeT BbIBOJ, YTO IIPOMU3BOAUTENN BUILAT
YCIIEIITHOCTDb PGIs TOM, YTO OH II0O3BOJIAET YBEJIMYNTL CTEIIeHb O~
BepUA MEXKIY YJaCTHUKAMY KaHAJIOB cObITA. JTO IPUMEHUMO TOT-
Jla, KOorZa IPOAYKT, B OCHOBHOM, IIPOJAeTCA 32 IIpeelaMy IIPOu3-
BOJIAIIEN 00JIaCTI.

MoskHO mpuBecTM IIpMUMep, KOrJa yKasaHue reorpadmiecKont
[IPUBA3KM TOBApa UTPAET CEPbE3HYI0 POJb B IPOJABIIKEHNI TOBA-
POB, B TOM 4IMICJIe I HA BHYTPEHHEM PBIHKE, HO IMEHHO TOI[4a, KOT4a
ero MH(OPMAIIMOHHAA COCTABJAIOIIAA TOYHO COOTBETCTBYET TOMY,
4TO IOTPeOUTENb IIOHMMAET 0 “KaueCcTBOM’ JTaHHOTO TOBapa. TO
obo3HaueHne “Swiss made”, moc0BHO nepeBofAlIeeca Kak “Crhe-
JIAHO MIBeIaprnamMm’; B OTJIMYME OT TPaANIIMOHHON (POPMYJINPOB-
ku “CrpesnanoB...” “Madein France”, “Madein UK”, “Madein USA”
u T.71. CyliecTBYIOT feTaJdbHO pa3dpaboTaHHble 3aKOHBI 00 yIIoTpeo-
JeHun “Swiss made”, B TOM 4ncJie B OTHOIIIEHNUY IIIBEII[APCKUX da-
COB, KOTOpbIE ABJAITCA HAIMOHAJLHBIM noctosHueM. [IInpoxnii

I The effectiveness of meta-brands in the typical product industry:
mozzarella cheese / Enrico Bonetti Seconda Universita“ di Napoli, Naples,
Italy.

2 The role of geographical labelling in inserting extensive cattle systems
into beef marketing channels. Evidence from three Spanish case studies /
Almudena Gymez Ramos, Isabel Bardaju Azcar6te, Ignacio Atance Muciz,
Cahiers’iticonomie et sociologie rurales, n° 78, 2006.
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CIIEKTP IIPOMBIIIJIEHHON ¥ HEIIPOMBIIIJIEHHO! IPONYKIUY MMEET
IIPaBo MCIOJIB30BaTh “Swiss made”. IIponsBoanTe N IPK 3TOM yC-
TaHABJIMBAIOT IPEMUAJIBHYIO IIEHY, JasKe 10 CPaBHEHMIO C COIIOCTa-
BIMMOIJ IT0 Ka4eCcTBY nIponykimeii 'epmanmm (MTanbaHcKkas 1 ppaH-
Ly3CcKas IPOAYKIMA Ha BHYTPEHHEM PbIHKE BOCIPMHMMAETCS KaK
obJraarorias 6osiee HU3KUM KadecTBOM). CyliecTByeT MHEHNE, YTO
skutenn IIBeliniapun OTpeAIounTaOT IOKYIIaTh TOBAPhI AJIUTEb-
HOTO II0JIb30BaHNSA, HAIpUMeEpP OBITOBYIO TEXHUKY, ITIOCY LY AJIS IPY-
TOTOBJIEHNA IUIIM ¢ 0003HaYeHMeM “Swiss made”, oueBuIHO, acco-
UUPYA €ro ¢ TAaKUMU IIOHATUAMHY, KaK “HaJIesKHOCTh” U “TOYHOCTD”
(xak HMIBeMIIapCKMe Yachl U sKeJie3Hble TOPOTH), YTO OYeHb BasKHO,
ecJy IIoTpebuTe b cobupaeTca MCIOJIB30BaATh ToBap noJro. [Ipn
STOM 3a TOBapaMM IIOBCEJIHEBHOIO II0JIb30BAHUA (IPOLYKTHI IATA~
HILSA, KPOMe II0K0JIa1a, MOIOIINIe CpeICTBa U T.1.) IIIBeliIlapell, faske
C JOXOZAaMU BBIIIIE CPeTHETO YPOBHS, He IIOJIEHUTCS OTIPaBUTLCH B
CBOJI BBIXOJHOI JIeHb B cocenHIO0 ['epMaHMIo, a elle sydiire PpaH-
LMIO, TZe 9TY TOBapbl HAMHOIO JellleBJe, a Ka4eCTBO BIIOJIHE MIPU-
emaeMmoe. KauecTBeHHBII IITOKOJI]], 10 MHEHUIO IIIBEHIIapIleB, MO-
JKeT OBITH TOJIBKO “Swiss made”.

IIponyKTh! mnTaHna, 062 5a01IVIe IepejaBaeMbIM 13 ITOKOJIe-
HILA B IIOKOJIEHME COCTaBOM WUV IIPUTOTOBJIEHHBIE B COOTBETCTBUN C
TPaAVIIMOHHBIM PEI[eIITOM, MOTYT IIOJIYUUTh 3alUIIIaeMbIll CTATyC!
rapaHTHPOBAaHHOE TpaguIMoHHoe (pupmenHoe Ha3Bauue (TSG). Jau-
Hasa POPMYIMPOBKA ABJIAETCA aHAJIOTOM POCCUIICKOTO BhIPAKEHA
“IIpUroTOBJIEHO II0 CTAPVHHBIM perjenTam’.

BBenenne naHHOl CXeMbI MMeJIO 3HaYEeHMe C TOUKM 3PEHU CO-
3/1aHNA HereorpadaecKo IaTgopMsbl A1 Avdppe peHIaImm mpo-
IYKTOB, CTUMYJIMPOBAaHNUA CTAPMHHBIX peMeceI (B TOM 4ICJIe B CJa-
60opas3BUTEIX pernoHax EBpOIbI) U IperocTaBiIeHNA IOTPedbuTe0
JIOTIOJTHUTEJIBHOM MH(pOpMaLyy 00 0cOOEHHBIX CBOVICTBAX IIPOJIYKTOB.

B pamkax faHHOI cXeMbl Ha3BaHIe IPONYKTa MOYKeT ObITh 3a-
PEerucTPUPOBAHO, TOJIBKO €CJIN: IPOAYKT IPOU3BOAUTCA U3 TPALV-
LMIOHHOTO ChIPbS; XapaKTepu3yeTCsa TPaAUIMOHHBIM COCTABOM MJIN
MEeTOJO0M ITPOM3BOicTBa (00paboTKM), KOTOPHIN IIOJTHOCTHIO COOTBET-
CTBYET TPaAUIMOHHBIM T€XHOJIOTIAM.
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i Toro 4To0bBI OBITH 3apErMcTPUPOBAHHBIM, HA3BaHNE IIPO-
IYKTa TOJIXKHO OBITH caMo I10 cebe caMOOBITHBIM, YKa3bIBATh Ha 0CO-
Oble CBOJICTBA CEJIbCKOXO03AVICTBEHHON TPOLYKIVIN VIV IIPOSYKTOB
IIVTaHNA.

B cocraBe 3aaBku Ha peructpanmio B craryce TSG cnenudn-
Kalud IPOAYKTa JOJKHA OBITh [IpefcTaBJeHa CJIenYIoNMM odpa-
30M: Ha3BaHME IPOAYKTA, JaHHOE Ha OTHOM muiau 6ojee A3BIKAX, C
yKas3aHMeM, [IoJaeTcdA JuU 3asABKa ¢ TpeboBaHMEM pe3epBUPOBAHNA
Ha3BaHNA UM HET; OIIMCAHIE IIPOIYKTA C YKa3aHEeM eT0 OCHOBHBIX
Cif)I/IBI/IT-IeCI{I/[X, XVMMINYECKUX, MI/IKpO6I/IOJIOI‘]/[‘-I€CKI/[X I OpTraHOJIeIITI-
YeCKIX CBOJICTB; OIIMICaHVEe MeTO0B IIPON3BOJICTBA, IPUMEeHAEMbIX
IIPOMBBOAUTEJIEM, BKJIIOYAA MH(POPMALMIO (TIe PeJIeBAHTHO) O IPU-
poae M XapaKTEePUCTUKAX ChIPbA MJIVI MHTPEAVEHTOB, TeXHOJIOTM49ecC-
KIX IIPOlieccax; KJI0UYeBble DJIeMEHTHI, OIIpe e IAoine ocobble xa-
PaKTEPUCTUKY NPOAYKTA; KJIIOUEBbIE BJIE€MEeHThI, KOTOPhle JeMOH-
CTPUPYIOT, YTO IIPOLYKT HOCUT XapaKTep TPaIUIMMIOHHOIO, MUHN-
MaJibHbIe TpeOOBaHNA U IPOLELYPhI YCTAHOBJIEHN 0CODOT0 XapaK-
Tepa IPOLyKTa.

3afABKM Ha PErMCTPaNVO MOT'yT ObITh II0IaHBI TOJIBKO I'PYIIIION
IpoMBBOAUTENel MM U3roToBUTesell. Ecin 3aABKa KacaeTca MH-
TEpPeCcOB HECKOJBKUX reorpaduyueckux objacTeil, TO OHA JOJKHA
OBITH TOZAaHA COOOIIIECTBOM IPYIII M3 DTUX 00JIaCTell.

3asABKa JOJKHA BKJIIOYATDH: HAa3BaHNE U aIpecC TPYIIIbI IIPOM3-
BOAMUTEJIEN MV MBTOTOBUTEJEN; CIIEIM(PUKAIMIO IPOAYKTA; HA3Ba-
HIe U aJpec OpraHa, YIOJHOMOYEHHOTO OCYIIECTBJIATEL IIPOBEPKY
OPONYKTOB Ha IIPeJMeT COOTBETCTBUSA YCTAHOBJIEHHBIM CITEII(DU-
KaIMAM U VX 0COOBIM XapaKTePUCTUKAM; JOKYMEHTBI, JeMOHCTPY-
pyioiire ocobyo IPUPOLY U TPaAUIMOHHBIN XapaKTep IPOLYKTOB.

Vudopmanua o nogaye 3aaBku Ha peructpanmo TSG mydin-
KyeTcsA B OTKPBITBHIX M3JAHUAX, U IPEJOCTaBJIAETCA JOCTATOUHOE
KOJIMYEeCTBO BpeMeHNu (6 Mec.) Tak, 4TOOBI JJr000€e (pu3ndecKoe U
IOPUANYECKOe JINII0, MMeIolllee 3aKOHHBIN MHTEepec, MOTJIO II0JATh
mmpotecT o peructpanyu. Ecan Bce TpeboBaHNA BBIIOJIHEHDL, 32 ABKA
YIOBJIETBOPsAETCH, ¥ MH(POPMAIINA O 3aBUTEJIE, 3 PETUCTPUPOBAH-
oM T'SG, crierupnramy TpoayKTa, CEPTUPUIINPYIOIIEM OpraHe
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TyONMKyeTCA B OTKPBITBIX ICTOYHNKAX. JIF00adA rpyIima Jmuiy MosKeT
IOJAaTh Ha PaCCMOTpPEHNE 3aABJIeHIIe O BHECEHUN U3MEHEHUII B CIIe-
mpMKaLIVIo TPonyKTa, uMemIero craryc TSG. Tosnbko mponsBo-
OUTEJN, TIPOAYKT KOTOPBIX ITIOJITHOCTHIO COOTBETCTBYET CIlelpuKa-
UM, UMEIOT IIPaBO IIOMEIATh 3aPErMCTPUPOBAHHOE Ha3BaHME U 3HAK
“TSG” Ha TUKETKaX, B PEKJaMHBIX MaTepuajax UM UHBIX JOKY-
MEeHTAaX, MMEIOIINX OTHOIIIEHVE K JAHHOMY IIPOAYKTY.

SaperucTpupoBaHHbIe HA3BAHUA MOTYT ObITh pa3MeIleHbl Ha
STUKETKAX, TasKe eCJIN ITPOAYKT He COOTBETCTBYET IIOJTHOCTBIO CIIe-
mucpuranyy. OgHAKO IIPY 3TOM He J03BOJIAETCA VICII0JIb30BaTh 3HAK
“TSG”. BoJiee Toro, 110 TPeOOBAHNIO O0BEIVMHEHNA JINI] — 3aABUTE-
JIfl — HaMMEHOBaHIe IIPOAYKTa MOKeT OBbITh 3apPETUCTPUPOBAHO C
pe3epBUPOBAHNEM MEHY, €CJIM TOJILKO 3TO MM yKe He UCIIOJIb3Y-
€TCsA B COOTBETCTBUM C YCTAHOBJIEHHBIMM 3aKOHAMU, HE ABJIAETCHA
001116 yIOTPeOUTETBHBIM MM DKOHOMIUYECKI 3HAUMMBIM JJIA CXOM-
HBIX CEJbCKOXO03AVCTBEHHBIX VJIV MUIIEBBIX TPONYKTOB. IIpenyc-
MaTPUBAETCA OCYILIECTBJIEHE KOHTPOJIA COOTBETCTBUA XapaKTepu-
CTUK BBIITYCKaeMbIX B paMKaX T'SG NpoayKTOB yCTaHOBJIEHHBIM TP
peructpanmu cnerurranmamM. KoHTPoJb OJKEH OCYIIIeCTBIATb-
CA YIIOJHOMOYEHHBIMM OpraHaMM 3a CUeT IIPOM3BOIUTEJIEN (M3TO0-
ToBuUTeJeN). [IponsBoauTE b, HAMEPEBAIOIINIICA B IIEPBBIN pa3 U3-
TOTOBUTD IIPOAYKT, oA Aatonuii nox nouatue TSG, nossxeH yBe-
JIOMUTB 00 DTOM COOTBETCTBYIOIIMII TOCYIaPCTBEHHBIN OPTaH.

JanHaa dpopMa perucrpanuy HauMeHOBAaHMII ITIPOAYKTOB He
OJIyYIJIa IIMPOKOTO PacIpocTpaneHns. PakTudecKy JaHHAA CXe-
Ma IIpeaJjiaraeT TOJIbKO 3aKpellIeHe peleITa TPaIUuIIMOHHOTO ITPY-
TOTOBJIEHUS IIPOAYKTOB, C BOBMOYKHOCTBIO TPETHUX JINI] MHUIIMUPO-
BaTh BHECEHVE M3MEeHEeHUI, TPOMU3BOANUTE IIPOAYKT II0JT TEM sKe Ha-
3BaHMEM (MaJIo KTO 3 ITOKyIIaTeJell 0y IieT pasriiaablBaTh, €CTh JIN
Ha ymakoBKe 3HaK TSG, cCBUIETEIbCTBYIOIINI O AEICTBUTEIEHOM
COOJIIOIEeHN N PEIIeIITOB U TeXHOJIOTUI), & TaKKe 0e3 ImoMex 1 3aziep-
SKEK HadaTb IPOU3BOJICTBO, JIUIIb IOCTABUB 00 5TOM B U3BECTHOCTD
cooTBeTCTBYMOIIMEe opranbl. OueBunHO, uTo cxema T'SG — 3TO ca-
MBIN c1a0bIil MHCTPYMEHT C TOYKM 3PEHNA KOHKYPEHTHON 3aIUThI
IPOMUBBOOUTEIIA.
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B ragecTBe nmpumepoB MoskHO mpuBecTu ceIp Mozzarella B Tpa-
JIIIVIOHHOM €T0 VICIIOJIHEHII U YIIAKOBKE, a TaKske chIp Boerenkaas’!,
UMs KOTOPOTO ABJAETCA 3ape3ePBUPOBAHHBIM, HO TOJIBKO Ha Tep-
puropun 'onnaugyy. OZHOM M3 OCHOBHBIX ITPUYMH 00beAVHEHNA
IPOM3BOUTEJIEN TOBAPOB 1 YCJIYT B MPOodPECCHOHAJIbHBIE COI03bI, &
TaKsKe CO3JaHIUA aCCOI[MAINIA ABJIAETCA KOJJIEKTUBHbIN OPEeHIMHT.
Y1eHCTBO IPOM3BOAUTEJIA B OIIPEIEJIEHHOM COI03€e MJIV aCCOIIMAITNNI
(Ha3BaHME KOTOPHIX 3aIUIIAeTCA Ha OCHOBAHMM COOTBETCTBYIOINX
3aKOHOB) MJIM MH(popMaLa 00 aKKpeaUTaIIMY ITPOU3BOINTEA TaH-
HBIM COI30M MJIM aCCOIMAIell BOCIPUHMMAETC IOTPednTe eM Kak
CBUIETEJBCTBO O COOTBETCTBUM IPOIYKTOB UJIN YCJIYT YCTAHOBJIEH-
HBIM M KOHTPOJIMPYEMBIM CTaHJapTaM KadeCcTBa.

3aKoHaMM Pa3JIMIHBIX CTPAH IIPEAYCMOTPEHO, UTO aCCOIIMAITNA
VLJIVI COI03 MOSKET 3aPeruCcTPMPOBaTh KOJJIEKTUBHEIN 3HaK (collective
mark) Kax 1715 0003HaYeHN A OIIpeIeJIEHHOTO ITPOAYKTA, BBIITyCKae-
MOro ujieHaMy obbeAuHeHMA (HAIpuMep, KOJIJIEKTUBHBIN 3HAK
“COVAP”, npuHaaieskallein NCIIaHCKOMY KooltepatuBy “Valle de
los Pedroches” u ncnosib3yemerit mi1a audpcpepeHImainm mpogyK-
VIV 9JIEHOB O6"be,ZU/[HeH]/IH Ha PbIHKE MACHBIX VI MOJIOYHBIX ITPOAYK-
TOB2, Tak U i 0003HAYEHMA YIEHCTBA B 00beqVHEeHNNn® (Hampu-
Mep, KoJuleKTuBHAA Mapka “Realtor”, obosHauaromniasa 4JIeHCTBO B
HaIMOHAJIBHON accoiuay IpodpeCCMOHAIIOB PIHKA HEJIBUKIIMO-
ctu “National Association of Realtors”4.

Taxske accomanysa MM COI03, Kak 1 JIIoboe JpyTroe JINIT0, eCIIN
OHM ITOATBEPAAT CBOIO KOMITETEHI[IIO, MOTY T 3aPETUCTPUPOBATE 3HAK
cepruduraium (certification mark). 3Hak cepTuduKraIM NCIIOTIb-
3yeTcs [JiA MOATBEPIKIEHNA PETMOHAJBHOTO MM MHOTO ITPOVICX 0K~
JIEeHIA, VICTIOJIb30BaHUA OMIPEIEJEHHBIX MaTEPUAJIOB UJIM METOI0B
IIPOM3BOACTBA, KadeCTBa, TOUHOCTMN VJIM MIHBIX XaPaKTePUCTUK ITPO-

1 Bond van Boerderijzuivelbereiders, Nederland, http://www.boerenkaas.nl

2 COVAP, http://www.covap.es/home.asp

3 Hanpumep, General Statutes of Connecticut, General Assembly, State
of Connecticut, http://www.cga.ct.gov/2007 /pub/Chap622a.htm

4 http://www.realtor.com/basics/allabout/realtors/why.asp?poe=
realtor
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IYKTOB UJIN YCJIIYT, UJIN [JIA TTOATBEPSKIEHIA TOTO, UTO IIPOAYKT (MJIn
yciryra) ObLI IIPOU3BEIeH YWIeHOM 00bequHeHnA. JlaHHbI BUT cep-
TUURALIY ABJIAETCA JOOPOBOJILHBIM, accolyalysa 0ba3aHa paspa-
60TaTh 1 3aPErMCTPUPOBATE IPOLEAYPY CEPTUMMKAIINN M KOHTPO-
J1g cOBJIIONEHNA CTAHAAPTOB U MOXKET, TOKa3aB CBOIO KOMIIETEHT-
HOCTb, IIPOBOUTD CEPTUMUKAIINIO CAMOCTOATENbHO. [Iprmepom AB-
Jasaetcda npouenypa ceprudurarmy Chartered Certified Accountant
(IunmomMupoBaHHBIN OyXTraiTep), KOTOPas IIPOBOANTCA AHTJINIICKON
accoumanmel IUIJOMUPOBAHHBIX OyxrasTepoB Association of
Chartered Certified Accountants (ACCA)L

OpHako momyckaeTcs, YTOOBI cepTU(PUKAIINA IOJHOCTBIO MU
YaCTUYHO OCYIIECTBIIANACH BHEIITHUM HE3aBUCUMBbIM YITOJHOMOYEH-
HBIM opraHoMm. Hanmpumep, 3aakom Woolmark® maprupyercsa ObI-
TOBas TEXHUKA, cepTuuimpoBantas MexIyHapOIHBIM UHCTUTY -
TOM IIIePCTH (OPTaH II0 CEPTUMUKAIINY KaueCTBa U3AeJIUI 13 HATY -
PaJIbHOI IIepcTH). ATO O3HAYAET, UTO MU3JIeJIVe U3 IIIePCTY, BHICTH-
PpaHHOe B CTUPAJIbHONM MalllMHe, COXPAaHUT HEM3MEHHBIMI CBOU 10—
Tpeburennckne cBoiicTBa. CobcTBeHHMKOM 3HaKa Woolmark aBisa-
erca opraumsaima Australian Wool Services?. CXonHy o 110 CMBbIC-
JIY POJIb C TOUKY 3PEHMA KOJIJIEKTUBHOTO OpPEHAMHTa UTPAET TaKsKe
TaK Ha3blBaeMas aKKpeIUTaIA.

Hanpumep, Accormanmsa MBA (The Association of MBAs)?
IPOBOJIAT aKKPEAUTAINIO TAKMX 00Pa30BaTEeNbHbBIX [IPOTPaMM, Kak
MBA (Mactep nesoBoro anmyancTpuposanns), DBA (JloxkTop ne-
JIOBOTO aAMUHUCTPUpPOBaHusA). [IporpamMmme, mosryuansIeii akkpeam-
TaIMIo, pa3penIaTcs UCIoJb30BaTh cjoBa “AMBA accredited” —
akkpenuroBano AMBA. [l coobiiecTBa OM3HEC IITKOJI, YHUBEPCU-
TETOB, a0UTYPUEHTOB, CTYAE€HTOB 9T CJIOBA 03HAUAIOT COOTBETCTBIE
BBICOKMM CTaHJapTaM KadecTBa Ou3Hec o0pa3oBanua. Accolmanys
MBA npuxnanpiBaeT 3HauMUTeJbHbIE MapPKETUHIOBbIE YCUJINA 10

I Chartered Certified Accountant, Wikipedia, http://en.wikipedia.org/
wiki/Chartered_Certified_Accountant; Association of Chartered Certified
Accountants, http://www.accaglobal.com/

2 Australian Wool Services, http://www.woolmark.com

3 The Association of MBAs, http://www.mbaworld.com/page/
welcome/index.htm
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IOBBIIIIEeHNI0 y3HaBaeMocTu cjioB “AMBA accredited”, mponBusxe-
HUIO UJIeV Ka4decTBa, YTO IPUBOAUT K YBEJIMYEHNI0O KOHKYPEHTOC-
IOCOOHOCTM aKKPEAVTOBAHHBIX IIPOTPAMM.

JpyruM MHTEPECHBIM IIPUMEPOM, B KOTOPOM UJIEHCTBO B CO00-
IIIECTBE U ero aKKpeaANTaA ABJIAIOTCA He TOJIbKO CUTHAJIAMMI IJIA
rorpebuTesiel 0 BLICOKOM KadeCTBe IPOAYKTOB, HO TaKIKe U MHCT-
pPYyMeHTaMM yIpaBJIeHNs [IeII0YKO0l IocTaBoK (supply chain), ABia-
erca IATA — MesxayHapoaHasi accolmalia aBuanepeBo3unKkosl.
JlanHaa oTpacsb SKOHOMMKY He MOKET Pas3BUBATHCA 0e3 BBICOKOM
CTeIleHV KOOpAMHAIMN felicTBI ee ueHOoB. IloaTomy Muccua IATA —
[IPeNCTaBJATh MHTEPECH, PYKOBOAUTE U IIPENOCTABIATE YCIYIU
aBMaKOMIIaHMAM — 4jeHaM coobiiecTBa. IATA pernamentTupyer
BOIIpPOChkI 6e30TacHOCTH, COOIIONEHNS TOTOBOPHBIX OTHOIIIEHUI (B
TOM YMCJIe MEKY aBMaKOMIIaHMEN U IIaccaskypamn) 1 T.JI., TapaH-
TUPYS TEM CaMbIM KJIMEHTaM BBICOKOE Ka4eCTBO yCJyT II0 aBuale-
peBo3kam. “Axkkpenuranusa IATA” u “Arent IATA” apnatorca nn-
CTPYMEHTaMM YIIPaBJIEHUA OTHOIIIEHNAMH C ITIOCTABIMKAMU U TEMU,
KTO IIPOJIaeT Ha PhIHKE YCJIYTY aBUAKOMIIAHUNI — TYPUCTUIECKUMU
areHTCTBaMI. DT TOHATUA ABJIAIOTCA 3HAKAM JIJIA aBUaKOMITaAHI —
ujeHoB coobmiectBa IATA o0 TOM, YTO TapTHEPCKME OTHOILIEHNS C
aKKpPeIUTOBaHHBIMY OPraHM3aIMAMM 00eialoT ObITh HaLe KHBIMU
U KQ4eCTBEHHBIMIL

B nocnenune gecATmieTnsa MOABUIICA eIlle OOVH MHCTPYMEHT
IIOCTPOEHNMA KOJIJIEKTVBHOIO OpeHia — MHTEPHEeT-IIJIOMIa KA C 3a-
pe3epBUPOBAHHBIM Ha3BaHNEM MHTEPHET-AOMEHA.

ITO MOYKET OBITh MHTEePHET-Mara3uH, 00be IMHAIOIINI ITPOJaB-
II0B CXOJHBIX I10 KAKOMY-JI100 IIPU3HAKY IPOAYKTOB (OTHOIIEHVIE K
OJHOJI TOBApPHON I'PYIIIIE, PETMOHAJIBHBIN TPUHIIUI 00 beIHEHNA U
1.1.). B KauectBe mpumepa mosxHO npusectyt THAILCOM — mtoran-
KY JJIA IPOJBIMIKEHNA ¥ IIPOJIAsKy TOBAPOB M YCJIYT, IPOM3BENIEH-
ubIX B Tannauge?. IIpn 5ToM cOOCTBEHHMK JOMEHA aeT IIpaBo pas-

! International Air Transport Association (IATA), http://www.iata.org/
index.htm

2 Thailand Information Technology Environment 2000, Thaweesak
Koanantakool, National Science and Technology Development Agency, 2000
http://www.thai.com/english/index.php
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MellleHA MHPOopMaluy Ha CBOEM CaliTe TOJBKO T0OPOCOBECTHBHIM
IIPOM3BOAVTEJIAM, COOJIONAIOIIVIM CTAHAAPThI KAYECTBA. JTO MOJKET
OBITH MH(OPMAIIMIOHHBIN CAMT, HAIIPABJIEHHBIV Ha IIPOABIKEHNIE
TOBapPOB I yCJIYT KOHKPETHOTO permoHa (cTpaHel). B kadecTBe mpu-
Mepa moakHO npusecty caitt VISITBRITAIN!, 1esibio KOTOPOro AB-
JIAeTCA IPOABIIMKEHYIE TYPUCTNYECKNX IIPOAYKTOB Besmkobpurannm
Ha MeXXIyHapogHoM peIHKe. Ha caviTe pasmeniena nagopmamsa Ha
OOJIBIIIMHCTBE A3BIKOB MIPa, KOTOPa s II03BOJISAET HE TOJIBKO Y3HATh
0 JOCTOIIPMMEYATEJbHOCTAX ¥ BOBMOYKHOCTAX Benmkobpuranum B
cepe TypusMa 1 AeJIOBBIX II0E37I0K, HO TaKyKe HallTV KOMIIaHMUIO,
KOTOpas IpoJaeT TOT UJIM MHOM BUJ YCJIIYT.

Kax y»xe yka3pIBasocs BbIIle, KOJIJIEKTYBHBIV OPEH]T — 5TO 3HAK,
IIPaBO MCIIOJIB30BaHMA KOTOPOTrO OMHOBPEMEHHO I Ha PaBHBIX yCJIO-
BUAX IPUHAAJIEKNUT HECKOJIBKMM NIPOU3BOAUTENAM. B 9TOM cMbICTe
KJIACCUYECKNI TUII (DPaHYali3VHIOBBIX OTHOIIIEHN, B KOTOPBIX yC-
TaHaBJMBAETCA MePapXMYIHOCTD IIPaB II0JIb30BAaHNsA, He MOYKET CUl-
TATBhCA CIIOCOOOM OpraHM3aly KOJJIEKTUBHOTO Openna. OgHaKo B
XO0Jle aHaJM3a IPaKTUYECKOro OIIbITa ObLI O0HAPYIKEH IIpeleIeHT,
KOTJia 10 CyTH (ppaH4Yal3MHIoBasdA, HO BMECTe C TeM HeCTaHAapTHAA
dopma opraHM3aIMy OTHOIIEHNI MOSKET, II0-BUAVIMOMY, CIUTATHCS
Pa3HOBMIHOCTBIO OPTaHM3aLNY KOJIJIEKTVBHOIO OpeHa.

Peub uzer o 6penze Banette2, KoTopblil UMeeT HAIMOHAJBHOE
3HAYEHME JJIA PBIHKA IIPOM3BOANTEJEV MYKY M F'OTOBOV XJIeOHOI
nponyruyy @paHuym u accormmpyeTed ¢ rpymmnoi Unimie. 'pynma
Unimie — 3T0 He puan4Yeckoe obpa3oBaHue, a 0003HAYEHNE TOTO,
uTo 40 mpomsBoAgUTEJIE) MYKH, PACIIOJIOKEHHBIX II0 BCe TEPPUTO-
pun PpanHINM, 00BEAUMHNUINUCH AJIA [OBBIIIEHNA CBOE KOHKYpPEeH-
TOCIIOCOOHOCTY Ha OCHOBHOM PBIHKE TPaJVIIIOHHOTO TOTOBOIO XJIe-
6a. FOpuamaeckoe simiio Unimie.SA — 3aKpbITasd aKIMOHEPHAA KOM-
naHua 6eL1a 06pasoBano B 1979 r. oTmesbHBIMMY (HO HE BCEMMU) UJIe-
HaMM 3TOJ TPYIIIbL

L http://www.visitbritain.com/

2 The Contractual Design of Governance Structure to Manage Shared
Brand Name / Emmanuel Raynaud, 3nd Conference of the International
Society for New Institutional Economics, Washington D.C., 16-18 September
1999.
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T'pynna Unimie cozpmaga crienma bHy0 JabopaTopmio TeCTU-
POBaHMA KadecTBa IMIIIEHNIIBI ¥ MyKI. JTO ObLJI CEpbe3HBI I1ar Ha-
BCTpedy NOoTPeOHOCTAM IIPOoN3BOAMTENEN XJIeba, KOTOpble B Macce
CBOeJI OBLIV MEJIKVMM IIPeIIIPMHMMATENAMN U He Moryu cebe 11o-
3BOJIUTD JoporocTodinye naBectuun. C Apyroi CTOPOHbI, TOYHAA
VHQOPMAIMA O CBOJICTBAX MYKM OYeHb BasKHA JIJIA BBIIEUKY XJeda.
Hamnee ropuandeckoe o Unimie.SA 3aperncTpupoBasio TOBaPHBIA
3HaK Banette, moguepKmBasa BBICOKOE IIPOBEPEHHOE KAYECTBO MYKN
(TOBapHBIN 3HAK KaK rapaHT KadecTBa), BBIIIyCKaeMOe B paMKaX
nmanHOrO OpeHya. ToBapHbBI 3HAK Banette ncronssyerca Bcemu die-
HaMmy rpynnsl Unimie Ha OCHOBe OAMHAKOBBIX (PpaHUYaI3VHTOBBIX
corJIareHuii ¢ ropyaydeckum auioM Unimie SA. @pandaii3siHrOBbIE
OTHOIILIEHNS Ha TeX K€ CaMbIX YCJIOBUAX cBA3bIBaIOT Unimie.SA n
TeX [IPOU3BOANTEJIEV MYKN, KOTOPBIE ABJIAITCA aKIMIOHEepaMy 3TOM
KOMIIaHNMM, MMEHHO B BTOM M 3aKJIOYaeTCA HEeCTAHAAPTHOCTb CXe-
MBI, KOT1a COOCTBEHHMKM TOPTOBOTO 3HaKa (paKTUUEeCK ITpUpPaBHe-
HEBI 110 IIpaBaM K ero rnoJjb3oBaTesaM. Jlassee KasKablil IIPON3BOAVI-
TeJb MYKM BIIpaBe 3aKJIOYUTb CyO(ppaHuIai3HIOBbIe OTHOIIIEHN A
B YaCTU MCIOJIb30BaHUA TOBAPHOTo 3Haka Banette ¢ mpousBognure-
JIAMM F'OTOBOTO XJieba.

Brina mpoBegena maciitabad peksamMHad KaMIlaHua OpeHpaa
Banette, 1 3aksroueHsl JoroBopa CO MHOTMMM HeKapaMu. I'pymmna
Unimie npefocTaBisgeT IPOM3BOAUTENIAMM ['OTOBOrO XJjeba Kade-
CTBEHHYIO MYKY, JaeT 0eCIIPOI[eHTHbIE KPeANThI MOJIOABIM ITPEeITPI-
HYMATEJIAM U BCAYECKM CIIOCOOCTBYET Pa3BUTHUIO HA KasKIOM dTalle.
Bzamen ona Ha ocHOBaHUM (ppaHUAI3MHTOBBIX JOTOBOPOB TpebyeT
JICTIOJIBb30BAHMA TOJBKO CBOEl MYKMU, BbIBecK) Banette ma Oysou-
HOJI (KaK 3HAKa IPUHAJIEKHOCTY K 00 beIMHEHIIO) VI COOTBETCTBY -
IOII[ETO BBICOKOTO KadecTBa xJjeba. 3Hak Banette — rapanT rauge-
CTBa JIJIA IIOKyIIaTeJId.

Bonpochl AaA CaMOKOHTPOIA

1. HeM pyKOBOACTBYIOTCHA OTAEJbHBIE IIPENITPUHMIMATENN IIPU
CO3JaHNM KOJIJIEKTMBHOro OpeHa?
2. Kakme cymiecTByIOT TUIIBI KOJIJIEKTYBHBIX OpeHI0B?
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3. Kak cBA3aH KOJJIEKTUBHBIN OpeH ] C KaYeCTBOM IPOAYKITMMI?

4. Kakue (pakTOpPbI OIIPeesidioT IIOCTPOeHne MeTa-0peHgoB?

5. UTo noHMMaeTcd o/ KOJIJIEKTMBHBIM 3HAKOM ?

6. Kak pernctpupyercs KOJJIEeKTUBHbBIN 3HAK?

7. C KaKo1 1IeJIbIO MICIIOJIb3YeTCsA KOJIJIEKTUBHbIN 3HAK ?

8. Uro npexncrasaseT coboit kiacTep?

9. IlpuBenuTe NIpUMepbl TUIIMYHBIX HalIpaBJIEHNI OTPacJIeBON
KOOIIEePaIUIL.

10. KakuMm ycJ0BUAM IOJIMKHO OTBEYATH CO3JaHNe KIJIACTEPHOTO
Openna?

11. Kakue cyIiecTBYIOT CXeMbl PETUCTPAINM HAVMEHOBAHMA
OPOAYKTOB?

12.Ilepeuncyanre IperMylleCTBa PETUCTPALIMY KCIIOJIb30BAHUA
reorpadryeckx Ha3BaHNI B HAMMEHOBAHNUAX IIPOLYKTOB.

13. JlaiiTe OCHOBHBIE IOJIOYKEHUS PErucTpaluy NPOAYKLIMUN B
cratryc TSG.

14. Yro mpencraBiaseT cobolt 3aABKa Ha peructpaimio TSG?
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l'1aBa 7. Co3qanHe H MpoABHIKEHHE OpeHaa

CozpaTh xopomuii OpeHa u caeJaTh Tak, YTOObI HOTPebuTe b
3aIIOMHIJI €T0, BECbMAa HEeITPOCTO. 37IeCh HeJIb3s 000 TIUCh O6e3 rmpe-
BapUTEJIbHBIX MCCJIEI0OBAHNI, M3YUeHNA [T0JIyUeHHbIX Pe3yJIbTaTOB
¥ BeIOOpA Ha MX OCHOBaHMM JaJIbHENIeN TakTUKN fgevicTBuil. CHa-
YJaJia He0OXOVIMO YETKO OIIPENEJUTB, IJI5 KOTO CO3AI0TCH ITPOAYK-
LM ¥, COOTBETCTBEHHO, OpEH/I, T. €. BBIABUTD €TI0 11eJIeBYI0 ayAUTO-
puto. Tak, HaTpMMep, JIFOAM IIOKMJIOTO BO3PAaCTa, KaK IIPaBIJIO, HE
yBJIEUEHBI IIOTJIOIEHIEM MOJHBIX HbIHE ITIOKOJIAHBIX OATOHUMKOB
¥ ynorpebJieHreM IPOXJIaAUTEJbHBIX HAIMTKOB. OTO 3HAUUT, YTO
IPOM3BOAUTEJIAM ITOOOHO ITPOAYKITUY TP CO3MaHNY HOBBIX OpeH-
0B HEOOXOIMIMO OPMEHTMPOBATLCA Ha MOJIOAEXKb. [Ipn aToMm cie-
IyeT TOYHO YACHUTD, UYTO B NaHHBI MOMEHT HPaBUTCA OOJIBIIVH-
CTBY MOJIOZBIX Jiofelt. JpyrumMu cjioBaMu, HyKHO COCTaBUTh IPe-
craBiieHye 00 UX YBJIEYEHUAX, BKYCaX M BCEBO3MOKHBIX MOJHBIX
TeYeHNAX, CYIIECTBYIOIIMX B MOJIOJIEXKHOI cpefe. Vicxona us aTo-
ro, pa3pabaThIBAIOTCs COCTABHBIE DJIEMEeHThI Oy aylero Openna. Tax,
JIJI5 MOJIOZIESKHOV ayAUTOPUM BPAL JIM IIOJOMIET 3BYKOBOE COIIPO-
BOYKJI€HME PEKJIAMHOTO POJIVIKA, OCHOBAHHOE Ha KJIACCUYECKON My-
3bIKe, TaK KaK OOJIBIIMHCTBO MOJIOIBIX JIIOZIEN IIPEeAIIOYMTAI0OT CO-
BPEMEHHYIO ¥ OPUTMHAJBHYIO My3bIKy. KpoMe Toro, Heo6xoammo
[IOHATH, KAKYIO BBITOY IIOJYYIUT IIOTPEOUTEIb, IPNOOPETIINIA TaH-
HBIIl TOBap WM yCayry (KauecTBO, BHICOKNII YPOBEHb 00CIy KIBa-
HUA U T.IL). JJajee ciaegyet onpeneanuTs 1ieJb Opera: OyaeT Ju oH
OpeHIoM OHOTO KOHKPETHOr0 ToBapa (ycJIyru), cepuu ToBapos (yc-
JIYT) VIV €MY IIPEJICTOUT CTATh OPEHIOM I1eJI0T0 ITpenIpnaATr (pup-
MbI, KOMIaHun). VI KoHeYHO, HyKHO YeTKO 3HATh, YTO ABJIAETCA OC-
HOBHBIM KOHKYpPeHTOM Oyny1ero Openna. IIpy aToM cTonT peasHO
OII€HVBATb BOBMOYKHOCTM IPeAIpUATA ((PUPMBI, KOMIIAHMUN) VI Pa3-
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Mep CPeJCTB, MMEKIINXCA B €ro pacrnopsaskenun. Hanpuwmep, ecan
TOTOBUTCA OpeHJ IJIA NO3UIIMOHMPOBAHMA IPOXJIAINTEIbHOTO Ha-
MTKAa, HE UMeeT CMbICJIa BecT 60pb0y ¢ TakumMu pupMamu, Kak
“Koxka-roma” nan “Ilencu-rosa”. CTommMocTb 9TUX OPEHIOB Ha ce-
TOMHAIIHNUI IeHb HACTOJILKO BBICOKA, UTO IPETEeH[0BATh Ha [IEPBEH-
CTBO, BCTyIIas B HEIIOCPEJICTBEHHYIO OOpHOY C HMMU, ITI0 MEHBIIIEN
Mepe HepadyMHOo. CKopee, B DTOM CJIydae HYKHO M3YUUTb CBOUX
OJIVKAIIIINX KOHKYPEHTOB, 328 HUMAIOIINX COITOCTABMUMYIO IIO3UIINIO
Ha PbIHKE.

Taxyum 06pa30M, MbI IIOZIOIILIN K ITPOOJIEME ITO3UIIVIOHVPOBAHNA
6penna. Ilo3uyuoHuposanue — amo 8bLOOP MO20 Mmecma Ha PulHKe,
Komopoe 3atimem 6pend N0 OMHOWEHUIO K KOHKYPeHmam, U, Kpo-
Mme mozo, onpedesenue nompedrHocmell u ux socnpuimus. Beioop
o3unyy 6peHaa 1o OTHOMIEHNIO K IIOTPEeOUTENAM JOJKEH OTTaJl-
KMBATBHCA OT TeX Ka4eCTB ToBapa (ycJyru), KOTOPBIX HET Y KOHKY-
perTOB. OCHOBHBIE KaUeCTBa, KOTOPbIE HEOOXOAVIMBI AJIA YCIIEIITHO-
T'0 O3UIMOHMPOBAHNA OpeHaa:

e AKTyaJIbHOCTB. [lo3unua OpeHa OJPKHA COOTBETCTBOBATH
HOoTPeOHOCTAM, 3aIIpocaM, KeJaHUAM ¥ HaMepPeHUAM IoTpebuTe-
Jeil. YeMm BaskHee U HaCYIIIHEE TO, YTO IIpejiaraeT OpeHs, TeM yc-
TIeIIHee ero O3UIMOHMPOBAaHNE.

e IIpocrora. Ilo3uimsa Operaa JOJKHA OBITH JJAKOHUYHOI, TTPO-
CTOM, TIOHATHOM ¥ JIETKO 3alIOMIMHAIOIIECA.

e [TocnemoBaTeILHOCTS. [1J14 CO3MaHILA CUITBHOM TO3UITMY OpeH-
Ia HeoOXoammo, 4TOObI BCe MapKeTMHIOBble KOMMYHUKAIIUY CO-
JlepsKaJIy HeM3MEeHHOE CMBICJIOBOE AP0, a COODIIIeHA B3aVIMHO yCl-
JIMBAJIV Y OOTIOJIHANN APYT Apyra. [lo3uimsa Openga goJsKHa OBITH
4eTKO chopMyIMpoBaHa B HAa3BaHMM, YIIAKOBKE, B peKJaMHbIX 11 PR-
MaTepuaax, MEPOIPUATUAX IIPAMOT0 MAaPKETUHTA Y CTUMYJIUPO-
BaHusA cObrTa B PJS-MaTepuasax, BbIKIJIaIKe TOBaPA U JIMIHBIX ITPO-
JasKax.

e [locTroancTBo. Ilo3UNNIA HEe NOJIYKHA IIpEeTepPIeBaTh CyIle-
CTBEHHbBIX M3MEeHEeHMI Ha TPOTAKEHNN AJIUTEJIbHOTO BpeMeHn. YTo-
OBI MOBUIIMOHMPOBAHME CTAJO IIPUHOCUTD IIJIONbI, TPpebyeTcs BpeMs:A
JIJI51 TOTO, YTOOBI IOTPEeOI TV BOCIIPUHAIM, IIOHAJN M HA4aJI pea-
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TMPOBATDH Ha TY IIO3VIINIO, BBITOAY M ITpEeMyieCTBa, KOTOPbIe ITpea-
Jlaraet AaHHbI Opery. ITpy aTom TpedyeTcs CTOMKOCTD U MYy sKeCTBO
pPYKOBOAUTEJEN TPeATTPUATNA ((PUPMBbI, KOMIIAHNN), YTOOBI yOepedb
OT co0Jla3Ha yJIydIIaTh IO3UINI0 OpeHIa KasKIYI0 HeJeJIto.

IIpaBna, nckyccTBeHHO HameJAThL ToBap (ycCJayry) Hecylie-
CTBYIOUIVMI Ka4eCTBaMM HeJlb3s1. BO3MOKHO, OVIH pas MOKyIIaTeb
KYIUTCA HA MHOTOOOEIIIAIoNTyI0 MPUMAaHKY, HO IIOTOM OOMaH Helrpe-
MEHHO “BCILIBIBeT”, 11 06pas, JocTaBIINIiCcA IpeaIpuaTo (pupme,
KOMIIaHMM) ¢ OOJIBIIMIM TPYIOM, OyzeT paspylieH. B kagecTBe mipu-
Mepa MOXKHO IIPUBECTM OUBIT conepHudectBa pupm “Ilaprep” u
“Ilrotor” B TOproBJe aBToMaTndeckumu pyuramu. CooTHOIIEeHME
LIeHBI ¥ KadecTBa ToBapa, npesaraemoro “Ilaprepom”, 6p1710 X0-
porio cbasaHCUPOBAHO, & YPOBEHb TOPTOBBIX IMPENIPUATNN, B KO-
TOPBIX ITPOJABAJINICH ABTOMATUYECKYIE PYUKN JAHHON (PUPMBI, OBILI
JOCTaTOYHO AeMoKpaTudeH. UTo ke Kacaercda “I1omon”, To ero To-
Bap OPOAABAJICA TOJIBKO B HEMBICJIMMO JOPOTMX Mara3mHax B BeCb-
Ma nadpocHoil obcTaHoBKe. IIpy 9TOM qM3aiid aBTOpyUdeK ObLI BBIIIIE
BCeX [I0XBaJl, YIIAaKOBKA II0paskaJjia IMoKyIaTeJell CBOMM BeJIMKOJIe-
mMeM, a peKjJaMa — HeBepPOSATHON M3bICKaHHOCTEI0. COOTBETCTBEH-
HOT ObL7Ia ¥ 1leHa Ha HuxX. OJTHAKO KaYeCTBO IePhEeB B OTUX aBTOPY Y-
KaXx ObLJIO HEBAYKHBIM, & CJIO II030JI0THI HA KOPIIYCE TOHbIIIE, YeM y
pyuek ot “Ilapkepa”. EcTecTBeHHO, UTO mepbA ObICTPO BBIXOIUIIN
13 CTPO, a T030JI0Ta Ha KOPITyce ObICTPO cTUpasack. B pesyabraTe
“lror1oH” o4eHb cuJIbHO yeTyrmi “Ilaprepy” o obbemMaM pogask
v OBLJI BEIHYSKJEH IIPUBECTY IIEHY Ha CBOJ TOBap B COOTBETCTBUM C
€ro Ka4eCcTBOM.

Kax mpaBuiio, CrieruaJncTsl He PeKOMEHAYIOT PACIUChIBATD
noTpeduTesAM cpasy Bce KauecTBa ToBapa (ycayru). EcrecTBenHO,
Ka4eCcTB DTUX HEMAJo, I03TOMY HYKHO OCTAaHOBUTHLCA HA YEM-TO
omuoM. Taxk, mpu paspaboTke 6penna “BoicTpoB” (Karm OLICTPOTO
IIPUTOTOBJEHNA) ITePe IPOU3BOUTEAMNM CTOAJ BOIIPOC O BhIGOpE
OJIHOTO M3 HECKOJIBKIX Ka4eCTB 3TOT0 MIPOAYKTA [JIA AaJIbHEIIIEero
IpencTaBJeHNnA moTpeburenaM. B wacTHOCTH, HA3BIBAINCH HATY-
PaJIBHOCTD Kalll, X MT0JIE3HOCTD, TOCTYIIHOCTS II0 I1eHe U ObICTpOoTa
npurotoBaeHud. B urore, cpennu npounx 6vlia BolOpaHa MMEHHO
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ObICTpOTA IPUTOTOBJIEHNSA, YTO OTPA3MUJIOCh HA Ha3BaHUY OpeHa —
1A Hero Oblya BeIOpaHa ITO3UTYMBHASA ¥ 3aIllOMMHAIOIIAACA paMu-
JI1s1, COOTBETCTBYIOIAA IJIABHOMY IIpeuMyIiecTBy ToBapa. Ho mpnu
DTOM He CTOMT aKIEHTUPOBATh BHMMAaHIE Ha IIPEBOCXOICTBE OJHIUX
TOJIBKO IOTPEOUTEIBCKMX KAUeCTB TOBAPa UM YCIYT (JIydIimii BKycC,
IBET U T.IL.) IepeJ] KAaYeCTBEHHBIMI XapPaKTePUCTUKAMU TOBAPOB
(ycayr) KOHKypeHTOB. Bo MHOTMX cirydaax moTpeduTesb He BUIJUT
DTOI Pa3HUITBI, ¥ BCE HAYUHbIE JOBOBI IIPUBOAT €70 B 3aMelllaTeIb-
cTBO. B aTOM ciIyuae nmpenrnoYTUTeIbHBIM KaUeCTBOM TOBapa MOYKET
CTaTb He ero BHEIIIHNI BUJT 1 BHYTPEHHEE COJIePsKaHIe, a UTO-TO ellle.
Hanpumep, 6eH3MHOBBIE 3asKUTAJKY BBITYCKAIOTCA MHOTMMM KOM-
IaHUAMHA, U TI0 CBOEMY TEXHUUECKOMY YCTPOICTBY 1 BHEIITHEMY BUILY
OHJ B IIPMHIIMIIE OKA3bIBAIOTCSA PaBHBIMU JJId IoTpebuTtesa. OnHa-
KO Ha 9TOM (pOHe BBIZIeJIAeTCA KOMIaHuA “Zippo” — caMo 3TO Ha-
3BaHIeE yiKe ABJAeTcA OpernoMm. OOHUM 13 IJIABHBIX KAUeCTB TOBa-
POB, IIpeAJiaraeMbIX 5TOM (PUPMOIL, ABJIAETCA OKMB3HEHHA A TapaH-
Ty Ha HuX. C OJHOI CTOPOHBL, 5TO KAYEeCTBO HEMATEePUAJIbHO, HO C
IPYToi — moTpebuTe I IPUBIIEKAeT TaKasd XapaKTePUCTUKA, U, VIC-
XOZ1 113 HTOTO, MHOTME OCYILIECTBJIAIOT CBOI BEIOOP B IIOJIL3Y MMEH-
HO 3TOTO IIPOAYKTA.

He 06sa3aTebHO UATHU IO ITYTU CPaBHEHIA CBOEN IPOAYKIIAA C
IPOAYKIMEN KOHKYPEHTOB, BCTYHIaA B IPAMOe COPEBHOBaHIE TOP-
TOBBIX MapokK. MOosKHO HallTy JJi CBOETO TOBapa WJIM YCIYyTU HOBOE
KadecTBO. [IprMepoM 9TOro CirysKaT HIaMITYyHH, TP TO3UIIMOHMIPO-
BaHNUM KOTOPBIX IIPOM3BOAUTEJbL 3aABJIAET X He Kak “IIlaMoyHb
¢dpupmbl N”, a Kak “IIaMIIyHb I JIVMHHBIX BOJIOC”, “IIIaMITyHb IJIA
BOJIOC C XVIMMUYECKOV 3aBUBKOI” 1 T.I1. IIpakTnKa moxasbsIBaeT, 9YTO
pacxogATcsA 5T HIaMIIyHM 3HAYUTEJbHO Jydlie. [lonobuyo TakTu-
Ky B3AJM Ha BOOPYKEHNE U IPOM3BOAUTENN CTUPAJILHBIX IIOPOIII-
k0B. Tak, Korga cpaBHUTEJIbHbIE XaPaKTEePUCTUKH [IepecTaiy BO3-
JIelicTBOBATh Ha IMOKymaressda, pupma “Procter and Gamble” 3asa-
BIJIA, YTO BBIITYCKAaEMbIii €1 TIOPOIIOK “Apmaib” “coxpaHsaeT TKaHb
noJibiie”.

Kax moxasbpIBalOT JaHHBIE IIEPBOI JECATKM MUPOBBIX KOMIIA-
HUIL, OpeH — 5TO, IOKAJIY, caMOe I[eHHOe, UTO MOKET IMEeThb ITpe-
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npuarre (pupma, komnanusa). HecmMoTpsa Ha faBIieHNe, OKa3bIBaeMOe
Microsoft, nau npobaemsi, ¢ kKoTopbiMu cTaskuBaeTca McDonald’s,
OHM BCe TaK K€ 0CTAI0TCA MUPOBBIMH TsyKesoBecamMy. OHaKO, yun-
ThIBaA BO3pacTalolllee 3HaYEeHMe TOPrOBbIX MapPOK OYKBAJILHO BO
Bcex cpepax Halllel }KU3HM, BOZPACTAET I KOJIMYIECTBO JKeJIAIoIINX
BOCIIOJIB30BATHCA IPEUMYIIIeCTBAMH, KOTOPbIe OHM 00eCIeuBaoT.

Bogee nByxcot jser Hazan pycckuit ucropur H.M. Kapamsun
ONMCBIBAJI CUTYalMIO B rocygapcTBe PoccuiicKoM OJHUM CJIOBOM:
“BopyroT”. K cosxaJsieHnIo, ¢ TeX IIOP MaJIo YTO u3MeHnochk. Ho Te-
IIepb K OXOTHMKAaM 3a MaTeplMaJIbHBIMI II€HHOCTAMI HpI/I6aBI/IJU/ICb
JKeJIAIOIVIE TIOXKMBUTHCA Pe3YJIbTATaAMY Yy3KO MHTEJIIEKTYaJIbHOM
IeATEeJIbHOCTI.

ToBapHble 3HAKM (3HAKM OOCIYyKMBaHUA), OCOOEHHO Te, KO-
TOpbIE MCIIOJIL3YIOTCA BJAJesbliaMy 0e3 perucTpanuy, ABJIAITCA
HanboJiee yA3BUMBIMU IJIA XUIeHUA obbekTamMu. Ilognesnka mpo-
OYKIIUM — DTO HeucTpebuMada mpobsemMa MesKIyHapPOIHOTO Mac-
mrraba. OHa cyllecTByeT He TOJIbKO B Pocenu n HUKOTrja He yXOIUT
Ha BTOpPOI maH. Besze, roe NpoayKIysa N0Ib3yeTcs CIIPOCOM U yC-
exoM (HeBasKHO, KaKOTO POJia 9Ta MPOAYKINA), OHA OyAeT moage-
JIBIBATbCH.

Ilo muenmio crenuasnncToB kommauum Jesont n Tym CHT
(Deloitte @ Touche), mpoBeninx mccyenoBaune o 3axkasy “bpenn
IIPOTAKIIH Irpynn” (IPYIIIbI 10 3aIUTe (PUPMEHHBIX TOBAPOB —
HedOPMaJIBHOTO 00'beIVTHEHNA POCCUIICKUIX U 3aPYOEIKHBIX ITPON3-
BOIMTEJIEV TOBAPOB M3BECTHBIX MapOK), BpeMeHaM! 00beM IIOJ-
IeJbHON (MM KOHTPaaKTHON) MPOAYKIINM HA PBIHKE JOXOIUT OO
60% ot 00111€T0 KOJIMUECTBA MIPOAaBaeMbIX TOBAPOB TOM MJIM MHOI
HOMEHKJIATY PHOJ TPYIIIbL

C poctom 3HaueHUA OpeHma MOABJIAIOTCA IPOOJIEMBI, O KOTO-
PBIX paHbIIe U pedb He Ija. Ecoim panbie Opers kaxk Obl Of-
TBEPIKAJ KaUeCTBO TOBapa, Ha KOTOPbI Oblyia HaHeCceHa N3BECTHAA
TOpProBas MapKa, TO ceifiuac OH caM CTaJl CBOETO POAa IIPOLYKTOM.
ToBap sxe ABJAETCA IPOCTO HocuTesgeM Openza. g Kopropanmii,
06J1aJa0IIINX MUPOBBIM OPEHA0M, ITpoIjecc COOCTBEHHO IIPOM3BOI-
CTBa IPOAYRIMM CTaJI 9HeM-TO TPeTbeCTEIIEeHHbIM.
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CaMbIM BasKHBIM CTAHOBUTCA “TIOcyiaHMe”, naes, KOTOPYIO He-
cer Openx. Ha sTo n TpataTca ocHOBHbIE (DMHAHCOBBIE PECYPCHI.
IIponsBoncTBO BEIBOAMTCA B TPeThM cTpaHbl. CaMy 6peHabI Beadec-
KU 1mecTyiorcsA. s Toro 4Tobsl MMeTh BO3MOMKHOCTD TPATUTh TU-
TaHTCKJE CPeJCTBa Ha CO3JaHMe U NoAfepskaHue OpeHma, peHTa-
OeJIbHOCTE CaMOTO IIPOM3BOJICTBA JOJIKHA YK€ COCTaBJIATH KyJa
6osee 100%. Ho ecsin Ha 3ape pa3BUTUA KaIUTAIM3Ma [IPeIIPUH-
MaTeJy, co3zaBas paboune Mecta 1 obecrieunBasa paboTHMKAM CHOC-
HBIIl YPOBEHb KU3HY, (DOPMUPOBAJIM TEM CaAMBbIM IIOTpebuTese,
KOTOpBIE Pa3BMBAJIV PHIHOK, TO TeIlepb 3TOro He npoucxoaut. Cy-
IIIeCTBYET JasKe MHEHME, YTO TaKas DBOJIOIMA OPEHIOB MOKET B
OyIyIiemM IpuBECTM HAC B TYIMK. BBIIOIHAA (PYHKIMIO PHIHOYHOTO
curHaJa, 6peHs ABJIAETCA ONHVM M3 BaKHENMIINX MHCTUTYTOB CO-
BPEMEHHOJ PBIHOYHOI 3KOHOMMKV, BBITOJbI OT MICIIOJb30BaHUS KO-
TOPOTO MMEIOT MHOTOCTOPOHHNI XapaKTep.

C ToukM 3peHuda oTpeduTeNA, I0J0KUTEIbHAA POJIb OpeHa
3aKJIOYaeTcA B TOM, UTO OH, yKa3bIBad Ha KOHKPETHBIE IIOTPebu-
TeJIbCKVIE CBOVICTBA TOBAPOB U YCJIIYT, CYIIECTBEHHO YITPOIIAeT IIPO-
necc ux BblOOpa. OgHaKAbI IOIIPOOOBAB ¥ 3aIIOMHMB MapKy II0-
HpaBUBIIeliCcA IPOAYKLINM, IOTPeOUTEIb NMeeT BO3MOMKHOCTD He
npuberaTs B JAJIbHENINIEM K CJIOMKHOI 1 3aTPATHOI IIPoIeaype II0-
JICKa. YIIPOIleHNe IIPOIeyPhl II0MCKA [I03BOJIAET IIOTPeOUTEIIIO
SKOHOMITE JIEHEKHbIE CpeJCTBa U BpeMsA. Kpome Toro, Heobxomu-
MOCTb IOZIIEPIKUBATE PEIlyTalnio OpeHa Co CTOPOHbI IIPOU3BOAVI-
TeJIA rapaHTUPyeT IOTPeOdMTEIO HaJJIesKallii KOHTPOJIb 3a Kade-
CTBOM U APYTMMU XapPaKTEePUCTUKAMHU (CBEKECTD, II0JIE3HOCTD, Ha-
TYPaJbHOCTb, KAJIOPUITHOCTD 1 AP.) MaPKUPOBAHHO TPOLYKIVIL

C TouKM 3peHNsa IPOU3BOIUTEIA, OpeH ] ABJIAETCA 1 00 BEKTOM
mndpdepeHIManny IPOLYKIMN, II03BOJIAIOIINM BbIIEJINTD IPOLYKT
apennpuATUA ((PUPMBI, KOMIIAaHUN) CPEeAV aHAJIOTUYHBIX (CXOMKUX)
npoaykToB. IIpennpusarne, nuddepeHINPYA CBOIO IPOAYKIIMIO,
IIOJIy9aeT OIlpeiesIeHHbIE IIOJTHOMOYYIA, a CJIeJ0BATEIBHO, BOSMOMK-
HOCTD MCIIOJIb30OBAaHIA SqJCbEKTI/[BHbIX CTpaTerm4eCKmux 1 orrepaTmB-
HBIX MapKETVHIOBBIX MHCTPYMEHTOB, ITPOBEIeHNA I'MOKOI IIeHOBOM
VI PeRJIaMHOV TOJINTHKY. MHOro4NCIeHHbIE MICCIeI0BAHNA ITOKA3bI-
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BaIOT, UTO TOBAPhI U YCJIIYTH, IIPOiaBaeMble I10]] MI3BECTHLIMY OpeH-
JlaMl, CTOAT 3HAUUTEJIBLHO JOPOKe HeMapPKMPOBAHHBIX aHAJIOTOB.

Vlctionb3oBaHye OPEHIOB I03BOJAET MHOTOKPATHO YBEJIUYINUTD
S(i)q)eKTI/IBHOCTb TaKNX B3aVMOCBA3aHHBIX MaPKETVHIOBbBIX VMHCT-
PYMEHTOB, KaK IIPOJABMKeHNe IIPONYKTOB, pekyama, PR. VHTer-
pupyd B cebe OeJIOBYIO PEIryTaIMIo TPOM3BOAUTEINA U (M) IIPo-
M3BOAVIMON IPONYKIIMY, OPeH ] ABJAETCA CPEACTBOM U 00BEKTOM
IpoaBusKeHNA pekaambl, PR. @akTrdeckn B yca0BMUAX, KOTa STaIl
1IeHOBOJ KOHKYPEHIUIM Ha MHOTMX PBIHKAX CMEHAETCS KOHKYpEeH-
yeit GpeHaoB, IOCJeJHIE CTAHOBATCSA OCHOBHBIM CTPATEINIECKUM
opyaueM KOHKYPEHTHO 00PbOBL.

Coob1taa moTpebuTeso MHPOPMAIIMIO 0 XapaKTePUCTUKAX
OpenupuaTua U (Miam) ITponyKrnuy, OpeH | IpeBpallaeTcsa B MH-
bopMaIMOHHBIN KanUTaJ, KOTOPOMY B YCJIOBUAX PBIHOYHON DKO-
HOMMKV MOJKeT ObIThb JaHa JeHeKHad OolleHKa. Takum obpasom, 045
cogpemerHH020 npednpusmus (Pupmsvl, KOMNAHUU) OPeHO A8-
A8emcea YeHHblM HemamePUaLbHblm AKMUBOM, KOMOPbLU 8 YCA08U-
AX PHLHOYHOU IKOHOMUKU MOHCEM OBLMB MHOZOCTMOPOHHE UCNOAb-
308aH 8 X0O3AUCMBEHHBLL ONEPAUUAL (KYNAU-NPOOAHCU, AUYEH-
3uposarus, 3an02a u 0p.).

CoxkpaliieHne n3zepsKeK IONUCKa U U3MepeHre KadecTBa Ipo-
OYKIUY 03HAYaeT BOBMOYKHOCTD (M TOTOBHOCTB) IIOTPeduUTe A 3am-
JIAaTUTE OOJIBIIYIO CYMMY JIeHer 33 MapKMPOBaHHBIM TOBAP MM yC-
ayry. IIpoecc obpalijeHnsa COOTBETCTBYIOIINX U3AEPIKEK B Je-
HEXHYI0 popMy (“MoHeTn3a1ma” IeHbl IPOAYKTAa) COIIPOBOKIAETCS
pocToM HaJoroBbIX rocTymnennit B Buge HJIC 1 Hasora Ha IpuObLIbL
IpeanpuATHA (B 9KOHOMIKE C Pa3BUTON CUCTEMO OpeH0B IIOTpe-
OuTesb “IOKpBIBaeT” U3MEPIKKU IIOMCKA JeHbTaMl, & He BpeMeHeM
II0JICKA CyO'bEKTUBHBIM PVICKOM).

B bKOHOMMUECKOT TeOPNM LOKA3bIBAETCS, UYTO IIPY OTCYTCTBUK
CHCTEeMbI PBIHOYHBIX CUTHAJIOB B (popMe OPEHIOB COKpAaIaeTcs KO-
JIMYECTBO CAEJIOK MEXKAY IIPOAABIIOM U ITOTpebuTeseM (HEKOTOPbIE
TOBaPBI UJIM YCJIYTY HE HAXOLAT CBOETO IIOKyIIaTeJidA U Hao00poT), B
pe3yabTaTe 4ero CysKalTCs IPaHUIbl SKOHOMIYECKOT0 0OMeHa co
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BCEMM BBITEKAIOIIVIMI OTCIO/IA IIOCIIEACTBUAMMI: CyKEeHEM TOBaPO-
000poTa 1 COKpallleHyeM HaJIOTOBBIX IOCTYILJIEHUIA.

Cucrema OpeHIOB, o0ecrieumBaloiasa NOAgepPIKaHNe U BOC-
IIPOM3BOJICTBO PHIHOYHBIX CUTHAJIOB, MMeET DOJIBIIIOE COIMaJIbHOE
3HaAYeHIe, IIOCKOJIbKY COIEPKIT BCTPOEHHBIN MeXaH3M KOHTPOJIA
KadecTBa IIPOAYRINY (KasKAbIM IPOM3BONUTEIb — BJIaleJiel] OpeH-
Jla DKOHOMMYECK) 3aMHTEPECOBAH B IIOJJIEPIKAHMI CBOEV peIry Talium
VI He CTaHeT BBIBOAVUTD Ha PHIHOK HEKAYECTBEHHYIO IPOAYKINIO). B
pe3yJibTaTe NeiICTBUA CYCTEMBI OpeHla CHIYKAIOTCA PUCKY, CBA3aH-
HBIE C YTPO30J AJIA 340POBbA U YKU3HM IIOTpebuTesell. YHUKAIb-
HOCTB TaKOJ CMCTEMbI KOHTPOJIA Ka4eCTBa IPOAYKINN 3aKJII0YaeT-
Cs B TOM, YTO OHA VIMEET YaCTHBI XapaKTep U IIpeslioaraeT Hav-
MEHBIITYIO CTEIEeHb IIPSAMOI0 BMEIIATEJIECTBA CO CTOPOHBI rocygap-
CTBa II0 CPaBHEHMIO, HAIIPVIMED, C CUCTEMaMM CeEPTU(URAINI U
JIMIIEH3VIPOBAHNA.

Bwmecte ¢ Tem naHCTUTYT OpeHIOB He MOKeT 3pPeKTUBHO PYH-
KIIVIOHMPOBATH 03 MOALePIKKM CO CTOPOHBI FOCyapCcTBa. JTa M0~
JIePsKKa 3aKJI0YaeTCA IIPEesKIe BCErO B YCTAHOBJIEHNN ITPO3PAYHBIX
IIPaBUJI UT'PBI HA TOBAPHOM PBIHKE U PBIHKE yCJIYT, YeTKOCTY VI CBO-
€BPEMEHHOCTY MAEHTU(UKAINN HaPYIIEHN ¥ HEOTBPATIIMOCTI
HaKa3aHNA HapyIlunTesiel 9Tux mpaswl. [IpenocraBienne cooTBeT-
CTBYIOIIVIX TAPAHTUI CO CTOPOHBI TOCYAAaPCTBa CTUMYJIMPYET pas3-
HOOOpa3ye Ha TOBAPHBIX PHIHKAX ¥ PBIHKAX yCJYT, TEM CAMBIM yBe-
JMYYBasA MHOYKECTBO JOCTYIIHBIX ITOTPEOUTENI0 DKOHOMMUYIECKNUX
6yar.

TapanTnm co cTopoHs! rocyzapcTBa HEOOXOOMMBI KaK OTede-
CTBEHHBIM, TaK M 3apyDesKHBIM IPOM3BOANTEIIAM. SalyTa HAIMO-
HaJIbHBIX OPEHJIOB ITOBBIIIIAET KOHKYPEHTOCIIOCOOHOCTE OTeYeCTBEH-
HBIX TOBapoB B Poccun 1 3a pybesxkom. IlpenocraBienne rapaHTuii
VHOCTPAHHBIM BEHZIOpaM (BJIaeJibliaM OpeH0B) 03HAYAET POCT II0-
CTYILJIEHNII B FOCYZJaPCTBEHHBIV OI0/IYKeT B BIJie HAJIOTOBBIX ILJIaTe-
SKell I TaMOYKEeHHBIX ITOIIJINH.

Brironer or (hyHKRIMOHMPOBAHNSA CUCTEMBI OPEHMOB IJIA pas3-
JIMYHBIX SKOHOMMYECKIX areHTOB IIPeJCTaBJIEHbI Ha puc. 6.
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FocypapcTeo MpousBoguTenb MoTpebuTtens

MuHuMmmnsauus
nsaepxex

IOunddepeHumnauus
npogykra

PocTt genoson
aKTUBHOCTHU

[apaHTum
KavecTBa

HaueHka
3a 6peHg

PasHoobpasune
npoayKTOB

OKOHOMMU-
yeckui
poct

Puc. 6. DxoHOMIUECKYIE BBIFOABI OT UCIIOJIb30BaAHNUA OPEHIOB

B To0 x&e BpeMdA cjenyeT OTMEeTUTh OTpuliaTeJIbHble BHEIIIHVIEe
a5 pekThI, CBA3aHHLIE C TTOAIEepsKaHNeM cucTeMbl OpeHnoB. C Tou-
KJ 3peHuA NPoM3BoANTeN A, (DYHKIMOHMPOBAHNE TaKO CUCTEMBI
CBA3aHO C JOIIOJIHUTEJIbHBIMI 3aTpaTaMl PecypCcoB Ha perucrpa-
LVII0 TOBAPHBIX 3HAKOB I cyZiebHble TAKOBI. VIcIIosb30BaHe MOHO-
IIOJIBHBIX ITPaB Ha KOMMep4YeCKIue 0003HaYEeHNS CTABUT B HepaBHbIE
YCJIOBUA IIPOM3BOAUTEJIEN, IIPOYHO 3aKPENMBIINXCA Ha PBIHKE, U
OpennpUATHs, BEIXOJAIME Ha PBIHOK C HOBOI Ipoaykiueil B pe-
3yJIbTaTe BBICOKVE MBIEPIKKM “HOBMUYKOB” Ha ITPOABUKEHIE IIPO-
OYKIMY CHVSKAIOT VX KOHKYPEHTHOCTD 110 CPAaBHEHMIO C I3BECTHBI-
My koprioparmamu. CyIiecTBOBaHME S3TUX U APYTUX BHEIIHUX -
(peKTOB CBUAETEIBCTBYET O HEOOXOMMOCTY IIPOBEIEHA OCMbICJIEH-
HOJV TOCYZapPCTBEHHOI IIOJMTUKY B 00JIACTY MCIIOJIb30BAHNA U 3a-
HIUThI OPEHIOB.

B cBoeMm sxesraHNM HaBA3ATH IOTPEOUTEJIO TOBAPHI U YCIIYTH,
KOTOpBIE, OBITH MOYKET, eMy M He HY’KHBI, CO3/IaTelIM PEKJIAMb] He
OCTaHaBJIMBAIOTCA HI IIepe]t 4eM. X0POIIN BCE METObI BO3JIEVICTBIA.
PudmoBannbIe ciorasb! (IPMU3BIBBI) 3aHMMAIOT JOCTOMHOE MECTO B
STOM apCeHaJIe: CTUXM JIeTde 3aIIOMIHAIOTCH, YeM OOBIYHBIN TEKCT,
HYKHBIJ CTEPEOTUII HaJIOJITO 3aCTPEBAET B IoJI0OBaX IIOTEHIMAJIb-
HBIX IIOKyHaTeJell. OTVMY MEeTOJaMy He THYIaJach ¥ COBETCKasd
peksaMa (OHa CyII[ecTBOBaJIa U Jlaske IIPOIIBETAJIA IIPY BCEIl CKYy -
HOCTHU IIPUJIABKOB).
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PaccmoTpum orpenbHBIE COBpeMeHHBIE 00pa3unKy peKJIaMbl.
Koupurepcraa dpabpura “Bossxanka” cBoii mokosan “f marobiao”
nogaet caenyroomymM oopazom. Cpeny ero MHIrpeJeHTOB KpoMe Tpa-
IUIMOHHOTO Habopa IPUCYTCTBYET HEKMII apoMaTu3aTop.... “IJIof
cTpactu”. 31ech HE TOJIBKO PeOEHOK, HO M B3POCJIBbINI MOYKET NIaTh
BOJIIO CBOEMY BOOOPAKEHMIO — YTO 3Ke TaKOoe IIOAMEIIAJIV BOJIKAHE
B CBOI1 IIOKOJIa]?

Brimu Oojsiee KypbesHBIe curyday: HanmpuMmep, B PUHIAHINN
OYEeHb JOJITO IIBITAJIICD IIPOIATh aBTOMOOMIIB ¢ Ha3BaHueM Fiat Uno,
KOTOPOE aCCOIMMPOBAJIOCh y (PMHHOB CO CJIOBOM “COCYHOK”. A 4ero
cronut peryama mamnyasa “Wash & Go”? CrosbpKO aHEKOTOB, OC-
HOBaHHBIX Ha pase “Bupnas cocyn”’, xonmyo o Poccun. Ilpuyuem
ere DoJiee HeJIETION CUTYAIMIO AeJiajio TO, YTO IIEPBOE CJIOBO B ca-
MOM Ha3BaHUM IIAMITYHS OKa3aJI0Ch CO3BYYHBIM PYCCKOMY CJIOBY
“ome”. [IpaBna, HeCMOTPA Ha JOCaIHbIE HEZJOPA3yMEeHNHA, ITaMITyHb
BCe PaBHO IIPOAABAJICS, IOCKOJIBKY Ha POCCUIICKOM PBIHKE TOTIa ellle
He ObLJIO TAKOTO TOBAPHOIO M300MJINA. OTOT (PAKT ChITPAJ HA PYKY
IIPOMBBOAUTEJAM, HO €T0 MOJKHO PaCIIeHNBATh KaK Be3eHNe U yiad-
HOe codeTaHMe o0cToATesbCTB. IloBE3JI0 B cBOe BpeMda U OpeHOy
Sanyo, HaBBaHME KOTOPOTO 3BYUUT AJIA PYCCKOTO A3bIKA KpaiiHe
HEIIPUJINYHO. 3aKPEennUTbCA Ha POCCUIICKOM PBIHKE B3TOMY TOBapy
TaKsKe IIOMOT JePUINUT, TOCIIOICTBOBABILNIL B HAIIIEVI CTPaHe JI0 I1e-
pectporiku. Kpome Toro, B Te BpeMeHa noTpeduTesan IpocTo He 00-
palaJy BHMMaHNMA Ha Ha3BaHIA, KaK Tellepb, U’ BbI6I/IpaJII/I BeIlln
MCKJIIOYNUTEBHO C TO3UINM X KaYeCcTBa U IPUEeMJIEMOII IIeHbL

Yacro ObiBaeT, uTo IIpu pas3paboTke OpeHsia BCe KasKeTCa X0-
POIILIO CIIJIAaHMPOBAHBIM: €CTh OPUTMHAJIbHAA Jed, IPaBUJIbHO BBIO-
paHa 1eseBasa ayJUTOPUA, YITEHBI BCe MHTEPECHI, IT000paHo uae-
aJibHOe HaB3BaHMe, TOAXOAAINIA JIOTOTHUII, HO 0XKUJAEMbIil Pe3yJib-
TaT OTCYTCTBYeT. [IprMepoM MOKET CIy»KUTBh poccuiickas pupma
“Aprosut”. lanHOe IIpeAIpUATIIE JaBHO paboTaeT B cpepe cesbC-
Koro xo3saicTsa. OHO BBITyCKaeT KOMOMKOPMA, T00aBKM B KOpMa, a
TakyKe yaobpeHua 1 aapl, HeobXoauMble 115 00pbOBI C TPBIZYHAMU
U CEJIbCKOX03AMCTBEHHBIMMY ITapas3uTaMi. 3aTeM (pupMa 3aHAIaCh
co3nmaHMeM HOBBIX OpennoB: “Padymka”, “Boppra”, “Bypenka”,
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“T'Henmoit” 1 MX aKTUBHBIM IIPOJBVIKEHMEM Ha PBIHOK. IIpu aToM n
Ha3BaHME dTUX IIPOLYKTOB Ob11M pa3dpaboTaHbl IPaMOTHO, C yIETOM
CeJIbCKUX Tpaaummii, u uaesa O6vla BeiOpaHa yradHo “B nepeBHe
MOSKHO KIUTBb 60raTo”, ¥ peKjgamMa peryJapHO BBIXOANIIA 10 TeJIEBU-
ZIeHno u B ipecce. OHAKO BCe BT MEPOIIPUATIAA COIIPOBOKIAINCE
A0CaJHBIMU ITPOKOJIaMMN. K IIprMepy, IIpou3BOANTEJIVI CHaYaJla BbI-
IIyCTUJIN, Ka3aJ10Ch Obl, IPOBEPEHHbI Ha KMBOTHBIX TOBAap, a I0-
TOM BBISACHIMJIOCH, YTO €ro Hag0 OBLJIO AeJslaTb COBCeEM B IPYTrOM BUe.
Peurn uner o nobaBke s somaneit “I'megoit”, KoTopasda ObLIa BhITY -
11eHa B BUJe MOpoIKa. IIopoIok 5ToT mpu yrnoTpebaeHny Tonaga
JIOIIAJAM B HOBJPM, OTUETO KMBOTHBIE HEBEPOATHO Pa3aPaskayCh.
IIpousBOAUTENN PEIININ CAENATh JaHHYI0 T00aBKY B Bue Tabie-
ToK. OJITHAKO 3TOT ITIaT OKa3aJICHA 3aII03JaJIbIM: POCCUIICKYIE KOHEe3a -
BOOYVIKY, ITOJIyHMBIIINE OT IIOPOILIKa CIIJIOIIHbIE HEIIPUMATHOCTI, I1e-
pecTasy MOKynaTh HIPOAYKIMIO. A TaK KaK MHEHIE KOJIJIET B 3TOM
Ou3Hece LIEHUTCA TOPas3o BhIIIE PEKJIAMBI, TO MOYKHO IIPEIII0JIO-
SKITD, YTO II000HaA “MaJjieHbKasA OIIMOKa MOYKET OKa3aThbCsa “po-
KOBOI1” 1y ipou3BoauTeia. Emre Oosblliee HeJOyMeHM€e BbI3bIBAET
pexJaMHasg KaMIIaHKUA Ha3BaHHBIX OpeH1oB. HauaTs ¢ TOTO, 4TO pek-
JlaMa O3BydYeHa TaKMM TOJIOCOM, CJIOBHO Hac Ha3aJ B CTpaHe ObLIO
00'bABJIEHO BOEHHOE TIOJIOYKEHNE Y BCeM TpaskjaHaM IPUKa3bIBAIOT
CPOYHO ABUTHCA Ha MOG]/[JII/IS&IH/[OHHBIG IIYHKTBIL. n 3aTeM, Iiocpenmn
PEKJIAMHOTO POJIVIKA IIOTPedUTEND CabmUT ppasdy: “Xodenrs 6bITh
c anmavu?! IIpuanmain “Padymky!!”, mocje KOTOPOil oCcTaJIbHBIE
PEeKOMEeHIAINN YKe IPaKTUIEeCKY HEPeaJbHO TOCIYIIATh: HACTOb-
KO COKPYIINTEJHHO BO3EICTBYET Ha COBHAHYIE YeJIOBEKA 3TOT BY-
CMBICJIEHHBIN BOIIPOC U CJAENYIONINIL 38 HUM IIPUKa3.

Ha poccuiickom peIHKE MMeeT MeCcTO 00JIbIIIOe KOJINYIeCTBO (ha-
MUIJIBbHBIX 6peH,Z[OB U UX IIPOM3BOOHBIX. PaCCMOTpMM X CYITHOCTDb I
IIPVMYMHBI IIOCTOAHHOI'O YBEJIMYEHNA VX JOJIN B O6H1€]7[ YMCJIEHHOCTN
6pennoB Poccun. Vcronb3oBaune paMmyiny OCHOBaTeJ A O113Heca B
kadecTBe ToproBoii Mapku (“TunabroB”, “KopryHoB”, “KyKNH 11 CbI-
HoBbsA”, “AamasoB u K*”’) naBHO cTasio o0bIgHbIM npuemoMm. Ho He
TaK JABHO Ha OTEYECTBEHHOM PBIHKE IIOABMJIOCH HOBOE BESHUE —
JICTIOJIb30BaHIE B KaUeCcTBe Ha3BaHMUA OpeHJa BhIMBIIIEHHBIX (a-

90



MMWJINI JJIA JOCTUKEHMA COOTBETCTBYA BEIOPAHHON 0JIar03BYYHOM
paMnanu kagecTBY TOBapa. Kpome TOro, MHOTIE KOMIIAHUY MCIIOJIb-
3YIOT B Ka4eCTBe Ha3BaHMI OPEHZIOB ¥ TOBAPHBIX MapOK (paMmUInm
KaKMX-JI100 MCTOPUYECKUX IIepCcoHaKel. [lelaeTca 3TO ¢ TakuM
pacdeToM, YTOOBI Ha3BaHNe HATAJIKMBAJIO [IOTPeONTEIIA Ha MBICJIb,
4TO y IpennpuAaTyusa ((pupMbl, KOMIIAHNM) CYIIIeCTBYeT OoraToe IIpo-
L1I0e ¥ Kpemnkue Tpaguunu. VI, HakoHel], HEeKOTOpble IpeAlpyHY-
MaTeJV Ha3bIBAIOT OpeHbI cBOell (paMuimeil, B 0COOEHHOCTHU eCJIu
OHA M3BECTHA HIMPOKOV 0OII[eCTBEHHOCT.

Hauago sroit Tpagunim nososxkns Baagumup JJoBrassb, nek-
JIapUPOBABIINIL, YTO CBOMM IMEHEM OH rapaHTUPYeET HOTPeOnUTeIIM
Ka4decTBO IpejaraeMmoil mponyknun. Cienyer OTMETUTD, YTO 3Ta
e OKas3ajach yJIadHOM — IIPM JIIOOOM OTHOIIEHNM K KadeCTBY
IPOAYKINY, ee IIeHe BO BpeMeHa paciiBeTa OpeH/ia 1 ITIOHbIHE IIpaK-
TUYeCKH JII000J YeJIOBEK MOKET CKa3aTh, KTO TaKoii JloBrans 1 Ka-
KYIO IIPOAYKIIMIO OH IPOU3BOANT. BceBo3MOKHBIE (DaMUJIVIY CTAJIN
MIOABJIATHCA HA PBIHKE B OIPOMHBIX KOJIMYECTBAX, I MHOTME 13 HUX
yore WIIM II0YTH yoKe ABJA0TcA Opennamu. Hampumep, “CaBuraOB”,
BBIBBIBAIOIINI y TTOTPEeOMTEIEN CTOMKYIO aCCOLMAIINIO “KapaMeb-
Hasd cTpaHa’. B melicTBUTEIbHOCTH, KAK CBUIETEJIECTBYIOT 01101110~
rpadpudeckre ncToYHNKY, paMnimio CaBIHOB HOCIUII PeaJIbHbIN pyc-
CcKUI KyIiell, oprannioBaBimit Camapckyo padpury (HbIHE HOCA-
uryto HazBauue “Koupurep”). Korma xommanma Nestle Food nasa-
JKJIBaJIa Ha HEVl IIPOM3BOJICTBO KapaMeJy, IT0CJIe HeJIOJI X Pa3MblIII-
JeHuit nya 6penna ObLI0 BEIOpaHO MMA ee ocHoBaTe A O 3HATHOM
kynue Hu B Poccuy, Hu B camoint Camape yske He IIOMHAT, U paMu-
auda “CaBuHOB” Ha KapaMeJIbHbIX 00epTKaX — 3TO, CKOpee, JaHb MC-
Topum pabpury u ee TpaguimaMm. IlosTomy 1yia cBA3M Ha3BaHUA
OpeHza ¢ TPOAYyKTOM OBLI BBIOPAH PEKJAMHBIN X0 C IIeperMeHO-
BaHMEM “MyJbTALTHON nepeBHM “I'opbkaa” (1mocse oBaBIINM II0C-
Je ynorpebJseHnua ee 3pUTEJIAMY BKYCHOI KapaMeJsii) B IePEeBHIO
“CaBuHOBO” 1 IIpeBpaleHueM Bceli Poccuy — B “rapamesbHYIO
cTpany”.

[ pyroit yjauHbIi IpyMep SKCILIIyaTaImy (PaMmUIn, HO yIKe He
peaJibHOrO 4eJsIoBeKa, a IPUAYMaHHON CIIeNVaJbHO AJIA Ha3BaHUA
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TOPTroOBOI MapKy, — 370 IBo “Bourapes”. HazBaume 5T0 661710 ITpe -
JIO}KEHO aMepUKaHIleM, KOTOPbII B CBOe BpeMsdA paboTaJ JUpeKTo-
POM II0 MapKeTUHTY IuUTepcKoit kommauuu “Bravo International”
(BBIIYCKAIOIIE TO IMBO), IIOCJE TIATEJIbHOTO U3YUeHIUI UM PyC-
CKUX Tpaauumit ynorpebiennsa musa. [Ipn sTom Bravo He co3gasa-
JIVI U He IIJIAHMPYIOT CO3/1aBaTh KaKOo-HMOYIb BBIMBIIIIJIEHHBI 00-
pas repos CIelnnaJbHO A JAHHOTO OpeHza, HECMOTPSA Ha TO, UTO
IIOO0HBIN IIPMEM MCIOJIb3yeTCA II0BCEMECTHO. RoMmmaHment Ob1I0
BLIOpaAHO Ha3BaHIe, KOTOPOe Y IIOKyIIaTeseil KOCBEHHO aCCOLUIPO-
BaJIOCh ObI C IIMBOM, 0€3 MCII0JIb30BaHMA KaKMX-JI1M00 JOIOJHNTE b~
HBIX [IpMJIaraTesbHBIX XapaKTepUCcTUK. BpeMmsa moxkasaso, 9To Ta-
KO ITOAXO0JI, BMECTe C APYTVMU MEPOIPUATUAMY, OKaB3aJICA TAKUM
JKe IIPaBUJIBHBIM, KaK U CJIOBO “IpaBuibHOe mnBo”. Bpeny “Bouka-
peB”, BeITyckaeMslli ¢ MapTa 1999 r., Bcero 3a rof BbIIIEN B IIATEP-
Ky HanboJee MOMYJIAPHBIX MAaPOK MIMBA Y POCCUICKUX IIOTpeduTe-
JIel.

B oromune ot “Boukapesa”, nmuBHOM Operp “Adanacuit” nme-
€T CBOETO BBIMBIIILJIEHHOTO TePOs — 3TAKOT0 3aJMXBATCKOTO MY K-
Ka, KOTOPBIV He TOJIBKO “B3upaeT”’ Ha IIOTPedUTENIA C DTUKETKY Oy -
TBIJIKM, HO I BBICTYIIA€T I'JIaBHBIM II€pPCOHaMeM PeKRJIaMHBIX POJIN-
x0B. OIHAKO [TO3UIMM TOTO IIMBA HA PHIHKE rOpasio cKkpoMHee. Boz-
MOKHO, IIPMUUNMHA 9TOTO KPOETCsA B HEJOCTATOUYHOM KOJIMIECTBE PEK-
JaMbl OpeHJa, HO He MCKJIIOUEeHO, UYTO HaceseHuo Poccurickoir Pe-
Jepaiumu IIpocTo “He IPUTJIAHYJIOCh” ero Ha3BaHUe.

Eme ogun nuBHOI Openg — “3osoTaa 60uka” 3HAMEHUT CJIO-
TaHOM, COIIPOBOKIAIOIIVM BCE PEKJAaMHbIe 00pallleHns K IoTpe-
burenam: “Haxmo ugamie BctpedaTbea”. C 0OQHOM CTOPOHBI, CJIOTAH
IpUAyMaH OYeHb YAAYHO, HO C APYTO — 13-3a CBoell “aprocTu” B
KaKOJI-TO MOMEHT BBIILIEJ 3a IIpeAesbl “30J0T0l O0UKM” U 323K
CBOeV COOCTBEHHOI K13HBI0. CerogHA ero IpruMeHsAI0T K 4eMy YTo-
HO, 3a0bIBadA 1opoii o camoMm nponykte. Hasmro sdpdpekt BTOpraHOM
peKJIaMbl, KOT[Ia OAVH DJIEMEHT PeKJaMbl 3aII0MIHAETCSA HaCTOJb-
KO, 4TO 3a0bIBaeTCs BCce OCTaJIbHOE. B T0i1 CBA3M, BBIOMPAS OTAEIIb-
HBIE DJIEMEHTHI OpeHia, HyKHO BCera IIOMHUTB 00 nx cbasraHcupo-
BaHHOCTY MEXKTy CODOIL
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Bribupas masBanue aja OpeHza, B TOM 4ucie B Buae damu-
JY, HeoOXOOMMO yYUTBIBATE OCOOEHHOCTY MEHTAJNTETa U KyJb-
TypPHBbIE TPaIMIMM TPAKIAH TOJM CTPAHBI UM OTAEJbHBIX €€ pe-
TMOHOB, I'Zle IPeNoJaraeTcsa 9TOT OpeH I TPoiaBaTh. 3eCh MOYKHO
BCIIOMHUTB HEYIAYHBIN ONIBIT OJHON U3PaNIIbCKON (PUPMBI, IILITAB-
1eyicA MPOABUTATb B POCCUIICKON ITPoBMHIMM Yaii “Bucornknit”. Hamo
OTMETUTBH, 4YTO B caMoM JI3panse 3ToT OpeHy IT0JIb3yeTCs Oy JIAp-
HOCThI0. OfHAKO poCCUAHAM HACTOJIBHO He IIOHpaBujach Oyksa “u”
B CTOJIb 3HAKOMOM MM paMMUINy, 4TO 00pa3 M3BECTHOTO M BCEMU
gobumoro Bianumupa Briconkoro He momor, a, HAIIPOTUB, CEPbe3-
HO IIOMeIllaJ MHOCTPAaHHBIM IIPOU3BOAUTENAM B “pacKpyTKe”’ MX
Openna.

B T0 3xe BpeMa 13BeCTHO HEMAJIO IPMMEPOB, KOIJIa M3BECTHBIE
apPTUCTHI AOBOJBHO YAAYHO IPEACTABJIAIOT OpeH b ITepe; noTpebn-
TesasaMu. Ilosxasyii, caMblli M3BECTHBIN IPUIMep 3eCh — 3T0 AHIpeil
Maxkapesnu 1 “Cmaxr”. B psage oubsmorpaduaecKmx UCTOYHUKOB IIPO-
MeJIBKHYJIO COO0DIIeH e 0 TOM, 4To Biaayvup BuHokyp npennosara-
€T OPraHM30BaTh CBOV XOJIVHT II0 IIPOM3BOACTBY M IIPOJasKe IIpo-
JIYKTOB IMTAHNSA, IIOMeEIad Ha BCeX CBOe n300paskeHne. B mono0HbIxX
CJIydasaxX pacyeT OCHOBAaH Ha TOM, YTO IIOTPeOMTE N, KOTOPbIM Hpa-
BUTCHA APTHUCT, II0JICO3HATEIILHO JOBEPAIOT CBOEMY KYMUPY, & 3HAUNT,
U IPOAYKIINY, IpesicTaBJaeHHOM M. II03TOMYy Takoil OIbIT, KaK IIpa-
BIUJIO, OKa3bIBaeTCHA yAadHbIM. ECTh IpMuMepsl, KOorjga Ha3BaHUAMU
IIPOZYKTOB CTAHOBATCA (PAMIJINY I3BECTHBIX ITOJIMTHUKOB. JlocTaTOYHO
BCIIOMHUTD BOAKRY “‘sHupuHoBcknii” nim “Bpbeiananos”. VInTepecHo,
YTO B HTUX CJIydasaX pedb MOYKHO BECTV O COBMECTHOM OpEeHIMHTe,
Korzia oba 6peHa — IMOJIMTUYECKII M TOBAPHBI — PERJIAMUPYIOT U
CJIYSKAT JeJly IIPOABVKEHNA IPYT OIPyTa.

Ecom npoxykumio miaHMpyeTcA BBITYCTUTH Ha 3apyOesKHbIN
PBIHOK, HEOOXOAMMO IIPOM3BECTH JIMHIBUCTUYECKMIT aHaIM3 Oyay-
mrero Ha3BaHKUA. CreyeT Mog4epKHYTh, YTO II0J00HOE MCCIIeoBa-
HIE MOYKeT TaKsKe OKa3aThCA II0JIE3HBIM U AJIA BHYTPEHHETO PhIH-
Ka, [IOCKOJIbKY aCCOLI/alN, BbI3bIBAaEMbIe Ha3BaHVIEM, JOJIYKHBI ObITh
He TOJBKO INoAo0aoIyMy ToBapy (yciayre), HO ¥ TPUATHBIMU IJIA
BocupuATHA. Kak nmpasnio, cHagaJIa MPMHVMAIOT IIeJIbI PAJ Ha3Ba-
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HUJ, BBI3BIBAIOIIMX aCCOMAIMI C YeM-TO TaKVM, YTO HPABUTCH 10~
Tpeburesio. Jlasee 13 3TOro IIepeyHa BbIOMPAETCHA HECKOJBbKO Ca-
MBIX yJa4HbIX BAPMAHTOB, KOTOPbIe IIPOXOAAT TecTupoBaHme. Jlyna
5TUX IleJiell IPUMeHsAeTCA OIIPOoC IIpefCcTaBUTeJIeN 1eJIeBO ayiyi-
TopuM (HampuMep, Ipu nomoinu “dgoryc-rpymnn”’, T.e. onpeneseH-
HOVI I'PyIIIBEI IOTpebuTes el ToBapa mim ycayru). Kpome sroro, mmo-
TeHIMaJIbHble Ha3BAHUA “IIPOTOHAIOT’ Yepes3 CIelMaJbHO pas-
paboTaHHbIE KOMITBIOTEPHBIE ITPOTPAMMBI, KOTOPbIE YUUTBHIBAIOT CO-
OTBEeTCTBME CMMBOJIBHOI'O COmepsKaHMA OTAeJIbHBIM JIMHIBUCTU-
YeCKNM [TapaMeTpaM pal3JIMiHbIX A3bIKOB (HamrpuMep, 6Jaro3pydne
cJI0Ba, yAOOCTBO IPOM3HOIIEHNA U T. 1.).

Ho ects HEMas0 mpuMepoB, Korga HeyIavHO BbIOpaHHBIE Ha-
3BaHIA CEPbE3HO MEeIIaJN ITPOABIIKEHNIO OpeHa Ha 3apy0esKHbII
PBIHOK MJIM BOBCE IIPMBOAMIIN K IIOJHOMY €ro IposaJjly. B gacTHO-
CTY, BTO IPOUCXOANIIO TOTJa, KOTZa Ha3BaHMe acCOIMUPOBAJIOCh ¥
norTpebuTesier ¢ 4eM-TO HEXOPOIINM UV ObLIO (paKTUIEeCKY CO3BY Y-
HO (CJIOBOCOYETAaHMAM) C HETATMBHON CMBICJIOBOV Harpy3koi. Cra-
30YHBII CIOKET TPy 0popMIeHMUY 00 PTKY CBOETO IIIOKO0JIA 1A PeIl-
Ja MCIOoJIb30BaTh KoHaUTepckad pabpukra “Kocra Hynbcunes”,
IIpoImcaHHasd, eCJ BepUTb MapPRVMPOBOYHBIM JaHHBIM, B Vlcmanmmn.
IIpoxgyxT aTOT BBEJ B 3abaryskaeHNe MHOTMX IOKyItaTeseil. Ha kap-
TUHKEe N300paskeHbl CYII[eCTBa B IIIKyPaX, OTJAJIEHHO HATIOMHAIO-
LI1Vie ITIepCoHasKell KapTUHBI XygoskHMKa IInmkmnaa “YTPOo B COCHO-
BoM Jjiecy”’. CyIllecTB 4yeTBepo, OAHAKO, Ha3BaHMe IIoKoJana — “Tpu
MeaBensAa’ — DTOT OYEeBUAHBIN (paKT onpoBepraert. Eire oqus mpu-
Mep, cBA3aHHBIN ¢ Vctanueri. Korpa B Vlcrmaumio mpuBe3J aBTOMO-
6uab Lada Nova, HUKTO He CTaJ ero IIOKYIaTh, XOTA OH MMeJI ITpe-
KpacCHble XapaKTepUCTUKN U IprueMyieMyto 1ieny. Okasajock, 4To
Ha3BaHME aBTOMOOMJIA CO3BYYHO C MCIIAHCKUM CJIOBOCOUYETAHMEM:
“T10,uT0 He ezieT”. EcTecTBEHHO, YTO HUKTO HE XOTEeJI 0Ka3aThCA BJla-
JeJIbIIEM TaKOM MaIyMHbL B 11es10M ske sTa omnbra JOBOJIBHO AOPO-
ro 00oIIIach KOMIAHMN — [IPUIILIOCH MEHATH TOPTOBYIO MapKy aB-
TOMOOWJIIA U AesiaTh HOBYIO PEKJIAMHYI0 KaMITaHUIO.

Taxkum 06pas3oM, CyMMUPYS BCe MBJIOKEHHOE, MOYKHO CAeJsaTh
BBIBOJI O TOM, YTO JIJIA TOTO, YTOOBI ITPaBUJIBHO IIOCTPOUTE OPEH T 11 0Cy-
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IIIECTBUTh OPEHAVHIOBYIO IIOJINTUKY, HEOOXOIMMO IPIIEPIKIBATEC
TeX MPYHIUIIOB U IIPaBIJI, KOTOPbIE ObLIVM CPOPMYJIIMPOBAHBI I3BECT-
HBIMJ aMEPUKAHCKIMI CIIelaiMcTaMu B cpepe OpeHamHra Cynpyra-
My Pajicamy, 11 CYIITHOCTb KOTOPBIX BBIPAYKAETCH B CJIEAYIOIEM:

1. 3akoH pacimpeHus: cuaa 6penda 06 PaMHO NPONOPYUUOHAND-
Ha e2o0 oxeamy. UeM mpe IpescTaBJie e IOTPeduTesIelt 0 TOM, YTO
O3HAYaeT JaHHAA MapKa, TeM MeHbIIle MecTa OHA 3aHMMAaeT B CO-
3HAHUU [IOTPEeOUTEIIA ¥ BTOT ToBap (yCJIyra) MeHbIIle IIOKYIIaeTCA.

2. 3aK0H cyskeHUA: Opend yxpenaiemcs, koeda cyircaemcs e2o
goxyc. Hem deTde 1 ApUe IpeiCTaBJIeHNE ITIOTPEeOUTEJIel O TOM, UTO
o3HauaeT OpeH, TeM cuIbHee OpeH/T, KpeIrde ero OTHOIIIEHNE CO CBO-
VMU TIOKYTIATeJIsAMMY, OOJIbIIIE U IOPOYKE OH IPOJAEeTCA.

3. 3akoH M3BeCcTHOCTU: PoXdcOeHue Openda docmuzaemcs ny-
mem nabaucumu, a He pexaamsvl. BpeHs poxkiaeTcs, KOria OH CIo-
cobeH ObITb MHTEePECHBIM ayANTOpUN. JIydIImii criocod 18 3TOro —
CO3JaTh He HOBBIV TOBAP (YCIYTy), @ HOBYIO TOBAPHYIO KaTETOPUIO.

4. 3aK0H peRJIaMBbIL: 00HaX#CObL POOUBUWUCD, OPeHd HYHcOaemcs
8 pexaame 0aa ceoezo cyuecmeoganus. Korma y 6penga 3a-
KaH4YMBAIOTCA HOBOCTH, IIOABJIAETCS peKJaMa, 4To0bl yAEPKaTh U
pacIMpmuTh 3aBO€BaHHBIE ITO3UIINI.

5. 3akoH ciaoBa: 6penHd 00 CeH 3AKPENnUMb C80e CA080-CUMBON
8 CO3HAHUU nompedumenel. ITO CJIOBO 03HAYAET CYILITHOCTb MaPKI,
ee IJIaBHOE OTJINYME OT aHAJIOTMYHBIX MapOK.

6. 3akoH ToBepUA: pewarowell cocmasaatowel ycnexa 21006020
O6penda seasemcsa e2o 3asnsieHue o nooAuHHocmu. JJia Toro 9Todbl
y notpebuTtesiell CJI0KUINCH ONIpeieJIEHHbIe 0XKUIAHNA OT BAIIIero
ToBapa (ycayru), HeobXoaumo JOOUTHCA KpeauTa IOBEepPUs B TOM,
YTO Ballle IpenJIosKeHne — “He IIyCcThle cyoBa’”.

7. 3aK0H KadeCcTBa: Kauecmaeo 8axHOo, HO Opend Depicumcs He
Ha 00HOM Kavecmae. [Jia co3maHMA CUIIBHOTO OpeHga HeobXoamMo
cpopMyIMPOBATDH [IPEACTAaBJIEHNE O KaUueCcTBe B CO3HAHUY IIOTPe-
bureserl

8. 3akoH kaTeropum: Au0uUpYroW UL 6peHd doaxcer npodsuzams
He cebs, a 8cto kamezopuro. Pa3BuBas TOBapHYIO KaTeropuio (KaTe-
TOPUIO YCIyTn), OpeHa-I1ep YBeIUuBaeT CBOI0 PHIHOYHYIO JOJIIO.
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9. 3ak0oH MMeHU: 8 KOHeuHOM cueme, Opend He boaee uem UMSL.
Camoe BaskHOEe pellleHye o OpeHaMHTe, KOTOPOe BbI KOIa-Jb0 mpu-
HyIMaeTe, — 3TO HalMEHOBaHMe TOBapa MUJIM YCIIYTU.

10. 3aK0H pacTAKEHUSI: CAMDBLU NPOCMOU CNOCOO YHUUMONICUMD
6pend — amo cmasums e2o Ha 8ce. Ecau BbI coOupaeTech pacTArn-
BaThb TOBAPHYIO JIMHMIO, cripocuTe cebda: “HUro mogymaior norpedn-
TeJy Halllero OpeHsa, Korjia yYBUAAT PaCIIMPEHHBIV aCCOPTUMEHT?”.

11. 3akoH ToBapuirecTBa: 049 NOCMPOEHUSL MOBAPHOU KaMme-
2opuu 6 pend doadxcen npussekams 0py2ue 6perosvt. [logBaeHME KOH-
KYpPUpPYIOIIero 0peHaa YKperJdeT Io3uluy OpeHaa-aniepa B co-
3HAHUU NIOTPedUTEJIel, TaK KaK JesJaeT BbIOOP moTpebuTeseii 60-
Jiee OCMbICJIEHHbBIM.

12. 3akoH 00001IeHUA: 00UH U3 CAMBLL ObICMPBLL NYymel K
Kpaxy — damsv 6pendy odwee Ha3saHue. Ecom HaszBanme OpeHna He
COZIEPsKUT HUKAKIX 0COOEHHOCTEN!, eT0 3HaUeHe B COBHAHNY ITI0OTPe-
OuTeelt TepsaeTc.

13. 3akoH kKommaHNM: 6PeHd — IMo 6PeHd; KOMNAHUSL — IMO
Komnanus. HazBarme KoMIIaHNy 11 TOBapa (yCaIyru), Ipou3BOI/MOTO
(oxa3bIBaEMOI1) 3TOV KOMIIaHMEN, MOTYT COBIIAATh, HO HE BCEra DTO
UIeT Ha M0Jb3Y cuye OpeHaa.

14. 3akoH cyo0peHaa: mo, umo 6pend cozdaem, cyo6pPeHo Mo-
scem pasdpywums. Co3ganue Oosiee MaccoBOI U JelIeBoil pa3Ho-
BUIHOCTMY TOoBapa (yCJIyru), KOTopas IoJydnia Ha3BaHue cybopeH-
Jla, MOYKET Pas3pylnTb cpOpMUPOBABIIIeECA YCTONUNBOE TIPE-
cTaBJieHye 0 OpeHsie B COBHAHUM ITOTpebuTeeil.

15. 3akoH cemeiicTBa: 6cez0a ecmdb 8pems U Mecmo 0asl co30a-
HUS 8mopozo 6perda. I'TaBHOE B co3maHuy HOBOro OpeHnma — Ha-
Jigrie y Hero coOCTBEHHO VMIOEeHTUYHOCTHM VI MaKCMaJIbHOE OTJIN41ie
OT CYIIECTBYIOIINX MapPOK.

16. 3akoH hopmbr: 102omun 6perda 00ANHeH TOPOULO BOCTLPU-
Humamwcs 83enfdom. Cuja OpeHAa COCTOUT B 3HAYEHUM CJIOBA B
CO3HAHUM TIOTPEOUTENA; AJIA JIOTOTUIIA BasKHbI YMTAEMOCTDb U OV-
HaMIWYHOCTB.

17. 3akoH nBeTra: 6pend 0oadceH UCNOAL308AMD UYBEM,
NPOMUBONOAOHHDBLU UBEMAM €20 OCHOBHBLL KOHKYPEHMOS.
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“Koka-rosa” “3aHana” KpacHBIN IIBET, II03TOMY OCHOBHOI IIBET
“Ilencu-KOJBbI” — CUHUIA.

18. 3akoH rpaHNObL: 048 6peHda He cywecmasyem HUKAKUL
eparuy. Y norpebuTresiell CyIIecTByeT MIpeCTaBJIeHe O CIIelya-
Ju3anuu cTpaHel: dyacel u3 IIBeiinapun, saeKTpoHnKa u3 dnorun,
aBTomoOmy n3 I'epmannm, n T.1. Ilpn co3parmy OpeHia Hy»KHO yum-
TBIBaTbh, C KaK0OJ CTPaHOM JOJIPKEH acCcoumpoBaThbea ToBap (yCuay-
ra), rae Obl OH HI IPOJIaBaJICH.

19. 3akoH mocTosAHCTBA: 6PeHd He NOCMPoOUMd 3a HOUb. Y CIIeX
U3MepAETCA NeCATUIETUAMHA, & He rofgaMu. PbIHOK MOYKET MEHATh-
cs, HO CyTh 3HaUeHNA OpeHia M3MEeHAThCA He JOJKHA.

20. 3ak0oH M3MEeHEeHUsI: OPeHO MOoHCeMm MEHAMDBCS, HO MOABKO
He 4acmo U 0ueHd 0CMOoPodcHO. B HEKOTOPBIX CIydaaX TOJIBKO IIe-
perno3unmoHnpoBatne GpeHa MOYKET CIIACTH er0 OT CMEPTH.

21. 3akoH cMepTU: HUKAK0oU 6 pend He dHcusem seuro. C mosaBIe-
HVIeM HOBBIX PBIHKOB HO6€H€,Z[&IOT HEe MOJEepPHM3MPOBaHHbIE CTaphbIe
MapKH, a HOBble OpeH bl B 9ToM cirydae JIydliie Ha4aTh CTPOUTEb-
CTBO HOBOTO OpeHa, UeM IIPOAJIEBATh KU3Hb YMUPAIOIIEN MapKe.

22. 3aK0H eIMHCTBEHHOCTIL: Hauboaee 8axcHbli acnekm Oper-
0a — 9mo ezo 00HO03HAUHOe Bocnpusmue. Uto Takoe dpenn? Ompe-
JleJIEHHOE CJIOBO, KOTOPOE MOJKET MCIOJb30BaAThCA BMECTO O0OBITHO-
ro caosa. Co3math OpeHa — 3HAUUT “BBIPACTUTH B COBHAHUMU II0-
TpebuTesId CMMBOJI, COOTBETCTBYIOIIINIL OITPE IeJIEHHO, € JMHCTBEH-
HOJI KaTeropuy ToBapoB (yCJyr).

Bonpochl AaAa CaMOKOHTPOIA

1. Kakne nccienoBanmsa HeOOXOOMMO ITPOBECTY IJIA CO3TAHUA
xopoirero 6penga?

2. Kakue KauecTBa HEOOXOAMMBI JIJIS YCIIEIITHOTO TO3UI[MOHM~
poBaHUA Openga?

3. Kafme IIPVHIUIIBI JOJIFKHDBI 6bITb VICIIOJIb30BAHBI OJIA yCIIeII-
HOTO MTO3UIMOHNPOBAHNA Ka4eCTBa IPOAYKINN?

4. IIpuBenuTe IpMMeEPHI CO34aHNA HOBBIX KOHIIEIINI OPEeH0B.

5. Kakue rmpobsieMbl BOSHMKAIOT B TOPTOBJIE PABJIMIHBIMI TOBa-
pamu B CBA3M C yBeJMdeHreM 00beMa KOHTPagaKTHOM TPOTYKITAN?
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6. KaxoBa poJib OpeHza ¢ TOYKM 3peHuda noTpeduTesra?

7. KakoBa poJb OpeHza ¢ TOYKM 3PEHUA TPOU3BOIUTEIA?

8. Uro mpesncraBiiaeT coboit OpeH s C TOYKY 3peHNA HeMaTepu-
QJIBHOTO aKTMUBa?

9. Kak Bimser cucteMa OpeHJ0B Ha COI[MAJIbHbBIE aCIIEKThI K3~
Hu obmrecrsa?

10. B ueMm 3akJ09aeTCsAa rocyJapCTBEHHAA IO PsKKA OpeHI0B?

11. Kakue oTpuiiaTejJbHble MOMEHTBI BOSHMKAIOT C IOAEePsKa-
HMEM CHCTeMbI OpeHI0B?

12. OxapakTepusyiiTe CyIIHOCTE (PAMUIBbHBIX OPEHIOB U X
IpUMeHeHVEe B POCCUCKUX YCIOBUAX.

13. YTo HeoOXOAMMO YyYUTHIBATH IIPU BbIOOPE PaMMILHOTO
Openna?

14. YTo Takoe mosmuTuuecKkue OpeHbI?

15. JariTe XapaKTEPUCTHKY JIMHTBYCTIYECKOV ITPOBEPKY OPEHIIOB.

16. IlepeuncianTe IPMHINIIBL, BbIpaOOoTaHHBIE cynipyramu Paric.
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l'1aBa 8. Pekaama H OpeHHHT

ITososxkeHME O TOM, UTO peKJiaMa fABJIAETCA COCTaBHON 1 HaM-
HoJiee aKTUBHOI YaCThIO OPEHAMHTA, JOCTATOYHO XOPOIIIO M3BECTHO.
JoBun OrunBy, oOUH U3 BEOYIINX B MUPE CIEIMAJIICTOB B cdpepe
PeKJIaMbl, HaJl CIenyolee onpeaeaeHue OpeHanHra: “OTo Heocd-
3aeMas CyMMa CBOJCTB IIPOLYKTA: €r0 UMEeHM, YIIAKOBKY, IIeHbI €T0
JVICTOPUM U PeITyTaluy, a TaKkKe CII0co0bl peKJiaMypoBanua. bpeny
TaK’Ke ABJIFAETCA COYeTaHIEeM BIIeYaTIeHIA, KOTOPOe OH IIPOM3BOIUT
Ha IOTpebuTesen, 1 pe3yabTaTOM UX OIbITA B MCIIOJIb30BaHUY OpeH-
na. VI rem He MeHee Ha IPAKTUKE 3TO IIOJIOKEHIIE HEPEKO UTHOPY-
pyetcsa. BpeHaunrosasa u pekjJaMHad AesATesJbHOCTb B Poccun gac-
TO OCYII[ECTBJIIETCA PA3PO3HEHHO, YTO 3HAUUTEJIbHO CHIKAET UX
COBOKYIHYIO 3(p(PEeKTHOCTb.

Pexaama, npogodumas u3oauposaHio om 6penouHnza, e2o
NPUHYUNO8 U 3AKOHO8, He CROCOOHA 8 NOAHOU MepPe 8bINOAHANb C8010
21a8HY10 PONL — OBIMDB cpedcmaeom co30anUus umudxrca mosapa (yc-
ayeu) u (uau) npednpuamus (Pupmsvt, xomnanuu). B cuiay sToro
pekJiaMa Hepenko ABJAeTCA O6ecrose3Hoi, He IPUHOCA JOJIMKHBIX
PEe3yJIBTATOB U B TO K€ BpeM:A 3HAYNTEJIbHO yXyAIllasa (DMHAHCOBBIE
[I0Ka3aTeJ IPOM3BOICTBEHHO-KOMMEePUIECKOII e ATeJIbHOCTH IIpe /-
mpuaTnsa (pupmel, koMmaaun). Jasxke OsecTAine 3a1yMaHHbIe I Be-
JIMKOJIEITHO IPOBEeIeHHbIe PEKJIaMHbIe KaMIaHu!, 6y aydu aBTOHOM-
HbIMMN, HEe CBA3aHHBIMI NJIN cJ1ab0 CBA3aHHBIMM CO cTrpaTermiecrim-
MM eJIAMU I TAaKTUYEeCKVIMU 3aladaMU IIPOV3BOACTBEHHO-PBIHOY -
HOVI e ATeJIbHOCTY ITpeApUATHA ((PUPMBbL, KOMIIAHNM ), HAXOIAIIVE
CBOe BbIpasKeH!e B OpeHANHTe, CIIOCOOCTBYIOT PELIeHNIO JIMIIb OT-
JeJbHBIX 3aJlad IIPeAIPUATU.

JInauge roBops, paccoryiacoBaHHOCTD JeiCTBUI, BO-IIEPBLIX,
pe3ko cHuKaeT 3(PPEeKTUBHOCTE KaK CaMOil peKJaMbl, TaK 1 OpeH-
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JIVIHTa, TpeBpalias ee B 00peMeHUTEJIbHbIN IPY3 AJIA IIPeITPUATUI
(bupmbl, KOMITAaHMM), €€ OCYIIIECTBJIAIONIETO, & BO-BTOPIX, IIPUBO-
AT K TOMY, YTO PYKOBOAUTEJIb, II0 CYIIIECTBY, JUIIaeTcs 6aaronpu-
ATHBIX IIE€PCIIEKTVB prHOT-IHOI‘/)[ AeATeJIbHOCTY, TepdAeT peaJibHble
BO3MOKHOCTY CO3JABaTh OYAYUIYIO KIMEHTYPY IJIA CBOUX HOBBIX
TOBapoB (ycayr). B ¢BaA3M ¢ 3TuM oleHMBaeTca OpeHAMHIOBaA esd-
TEeJIbHOCTDb IIPOM3BOAUTEJIA B 11€JI0M, IIOCKOJIbKY OHA JIMIIIeHA Hall-
OoJiee aKTMBHOTO 3BeHa — PEKJIaMbI, IPMU3BAHHOI (DOPMIUPOBATE 00-
pas3 ToBapa (yciryru), ero HeIOBTOPUMYIO MHIVBUAYAJBbHOCTD, C yue-
TOM MHTepeca Ipou3BoAuTe A Bee 5T0 03HAYaeT, UYTO B TAKUX CIIY-
4Jafax He cpabaTbiBaeT KOMMYHMKAIIVIOHHBIV 3(P(PEKT peKIaMBbl.

Cawma 110 cebe perJsiama MaJsiod(peKTuBHA, HO, OyIyYM YacCThIO
MapKeTVHTa ¥ ero COCTABJAIOIIE) OpeHIMHTa, OHA MOYKET TBOPUTD
uyzeca. JI3BeCTHO, HanIpyMep, YTO YeJIOBEK, CO3JIaBIIINIA e1lle B KOHIle
XIX B. HbIHE BCEMMPHO M3BECTHBIN HAIMTOK KOKa-K0JIa, KOTOPBIV OBLT
110 Ipodpeccun arrekapeM, n3 50 IO IOJyUEeHHBIX OT IIEPBOTO J0-
x0ja, 46 moTpaTNi Ha peKJaMy HOBOTO HAalIMTKA. BJSAACE COCTaBHOI
YacTbhIO OpeHMHTa, peKJIaMa MOYKeT IIPUHIMATE Pa3JIMYHbIe (DOPMBI,
OIHAKO K Hell TpeIbABJIAI0TCA OIIpeieJIeHHbIe TpeOoBaHNA: He OpaTh
M3MOPOM CBOIO ayAUTOPUIO, He “CTPeJIATh U3 IIYILIKM 10 BOPOoObaM”,
Pa3yMHO IPUMEHATD U TAKTUKY 00PaTHOTO JaBJjieHnuA U T.1I.

CospemerHnas pexaama — amo 24Yyo60Ko nPooyMarHHblt U HaA-
YUHO 0P2AHUI08AHHDBLU NPOYECC, 8 KOMOPOM NPUHUMAIOM AKMUB-
HOe yuacmue NCuUroLoel, MAPKemMoL02U, CUEHAPUCTDBL, Pedcucce-
PbL, OU3AUHEPBL, CMUAUCTBL, COUYU0A02U U OP. Pesyavmamusrnocmsb
ux desmenvHocmu 06ycaoeieHa NoHuUMaAHUem 3a0ay 6peHduH2a U
ux onpedeseHHOU NpuopuUMemHocMmU U Nocaedo8amesbHOCMU,
PACCUUMAHHBLL HA MOM UAU UHOU NePUuoo.

HeobxopumocTh BOCIpUATUA PEKRJIAMBI KaK COCTaBJIAIOIEN
OpeHaMHra IpeAnoaraeT KaueCTBEHHO MHOM YPOBEHb ee Pa3BUTIA,
OIIpeseJIeHHBIN CJIOYKHOCTBHIO M MHOroo0pas3meM 3a4ad, CTOAIINX
nepen 6penauurom B Poccum.

B 3HaunTeNBHOI Mepe Ha 3TO OKa3bIBAeT OIlpeJieJIEHHOE BJIV-
AHVE “IIPaBWJIBHOCTDL’ PEeKJIaMbI, IoApasyMeBaroad dPPerTuB-
HOCTB COCTaBJIEHN A PEKJIAMHOTO 00paITeHNA.
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B Taba. 1 mpmuBeneH BapnaHT aHKETHI, ITPY IIOMOIIIV KOTOPO OIT-
penessAalTcAa JOCTOMHCTBA M HeJOCTATKM PEeKJIAMHOr0 obpallleHns,
a Ha puc. 7 — CTPYKTypa U LeJjeBas HallpaBJIEeHHOCTb PEKJIAMHOIO

obpareHnA.
Tabauya 1
AHReTa, IMO3BOJIAIOIIAA ONIpeaeJINTh JOCTOMHCTBA
U HEJOCTATKI PEKJIAMHOI0 O0paleHns
Ne Bonpoc OTBer
n/n na/ver

1 |Okaxker M peKJIaMHBIH TEKCT BO3JEHCTBHE COIJIACHO PEeKJIaMHBIM
neasm?

2 |JlaeT M TEKCT JOCTAaTOYHO YETKOE MPEJACTaBIeHHE O BCeX
MPEUMYIIIECTBAaX IMpe/iaraeMoro Toapa (yciayru)?

3 |OpueHTHpOBAH JIM TEKCT II0 CBOEMY CTHJIIO MU MaHepe Ha BbIOpaHHYIO
LEeJIEBYIO Ipy1y?

4 |Hacronbko M HMpHBJIEKATENICH TEKCT, YTOOBI €ro Mnpousao Hauboibliee
YUCJIO MOTCHIHMAJIBHBIX KJ'lHeHTOB?

5 [[locTaToyHO M YETKO MNpPEeACTaBJIEHbI B HEM IPEUMMYILIECTBAa TOBapa
(yciyru), KoTopble ObuLiM Obl  HauboJsiee MNPUBJIEKATEIbHBI IS
MOTEHIMAJIBbHBIX NOKyNaTeJei?

6 Y4YuThIBAET JIU TEKCT 3aMnpoChl KIIMEHTOB OTHOCUTEJIBHO IpeiiaracMoro
ToBapa (yciayru)?

7 |He conepxkarcs nu B TekcTe (pasbl, KOTOpbIE MOTJIH Obl 3aCTaBUTh
KJIMEHTa BO3JIepKaThCsl OT NpuodpeTeHus ToBapa (yciayru)?

8 |CoOutoieHbl JIM B TEKCTE PAMKU IPUIAUUS?

9 [IIpaBauBoO U coaepskaHue TekcTa?

10 |Ynmaercss nM ¢ TIOMOIIBIO JAHHOTO TEKCTAa YCWIHTH JIaBJICHHE Ha,
KOHKYypeHTa?

11 |[Tonyyunau 1M TNOTEHUMAbHbIE [OKYNaTeld JIOCTATOYHO YETKHEe
HHCTPYKIMH OTHOCHTEJIBHO [PABUJIBLHOIO OOpallleHHsi C TOBApOM
(ycayroii)?

12 |SIBnsieTcst MU TeKCT OoJjiee OPOCKUM M 3allOMHHAIOIIMMCS, Y€M peKjlaMma
KOHKYPEHTOB?

13 |Moxer 1 TEKCT OKa3aTh TAKOE CHIIbHOE BO3JIEHCTBHUE Ha MOKYIaTese,
YTO OHU OYJIyT PEKOMEHI0BAaTh TOBap (YCIyry) Apyrum?

14 |CocraBiieH JIM pEeKJAMHBIA TEKCT C YYE€TOM HYXJ M IKeJIaHUH
MOTEHILMAJIbHBIX MTOKyTaTesaei?

15 |Coueraercss M TEKCT PEKJIAMHOIo OOpalleHUsi C JIPYTMMH BHIAAMU
pekyiambl?

16 |CoOTBEeTCTBYET JIU TEKCT U30paHHOMY CPEJCTBY peKIaMbl?

17 |ComepuT 51u TEKCT HHPOPMALMIO, HEOOXOMMMYIO UIS NOCTHIKCHUS
OCTaBJICHHOM LieJIu?

18 |Be3ympeueH JHM TEKCT B CTHJIUCTHYECKOM M TapMOHHYECKOM
OTHOLIEHUU?

19 |Kak MOXHO yJIy4lIUTh TEKCT?
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Bce paccmoTpeHHBIE MOMEHTEI CBA3Y OPEHAMHTA C PEKIIAMOIL,
CIT0COOCTBYIOT (DOPMMPOBAHMIO ITPABUIILHOTO IIPECTABIIEHNIA O KOM-
MYHUKAIIVIOHHOM CYIITHOCTY PEKJIAMBI VI €€ BO3MOYKHOCTAX KaK CpeJi-
CTBa HAIIPaBJIEHHOTO BO3JEVICTBUA Ha (POPMMUPOBaHUE ODpeHnma To-
Bapa (ycayru) u (nan) npenapuaTud ((pupmMbl, KOMIIAHUN), YIUThI-
BaloIlero o6’bEKTUBHBIE HYKJbI ¥ TpeOOoBaHMA NToTpebnureseii, nx
CyOBEKTUBHOE OTPaKeHVEe B IIOKYIIaTeJIbCKOM IIOBEJIEHIY, HO OIl-
peresigseMoro BO MHOI'OM MHTEpPeCcaMy TOBaPOIIPOM3BONTEIIEI.

>
P

Co06LWKWTb 0 NOSIBNEHUM HOBOrO ToBapa (ycnyru)

A 4

Co3spaTb Bnevatnsaowmin UMUK GUPMEHHON Mapku

A 4

Bbi3BaTb NpegpacnonoXeHHOCTb MOTEHUManbHOro nokynaTens K
Mapke

\ 4

CkoppeKTupoBaTb NpeAcTaBneHne o Toape (ycrnyre)

[obuTbcs npusHaHusa ToBapa (ycnyru) “CBOUMM” CO CTOPOHbI  MOKY-
narenew

A 4

Llenb peknamHoro obpatleHns
A 4

[obuTbcs nerkon y3HaBaeMoCcTy TOProBo Mapku (3Haka o6cnyxu-
BaHUs1), PUPMEHHOI YyNaKoBKK

Cosgatb 3anomuHatowmiics obpas npeanpustvs (pUpMbl, kKoMna-
HUK) 1 JOBUTBECS GraroXXenaTesibHoro OTHOLEHUS! K HEMY

CospaTb bnaronpuaTHbIe NPEeANOChINKM AN BbIX0Aa Ha PbIHOK
HOBbIX TOBApPOB (YCryr)

Mcrxonornyeckn NoaAroTOBUTL MOKynaTenen kK npuobpeTeHnto Tosa-
pa (ycnyru)

Puc. 7. CTpyKTypa 1 11e1eBasg HallpaBJIEHHOCTb

pekJIaMHBIX 0OpaleHnit

Kak y»xe oTMedasioch, OJKHAA KOMMYHUKAIIOHHAA POJIb PEK-
JIaMbl, MAKCUMAaJIbHOE PACKPBITYIE €€ BO3MOKHOCTE B TOM OTHOIIIE-
HUM TIPEAIIPUHNMAIOTCS Ha CTPATETMYECKOM yPOBHE, IIPY TECHOM B3a-
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]/[MO,I[e]?'ICTBI/[I/I CTpaTermieCKux 3aga4q 6peHm/1Hra VI peKJIaMBbI I 1104~
YMHEHHOCTY 3aJ1a4 peKJaMbl 3agadaM Openauura. OOHAKO B KOHEY-
HOM MTOTe Pe3yJIbTaTMBHOCTE PEKJIAMBbI o0ecreunBaeTcsa Ha Oojee
HIBKOM YPOBHE, Ha KOTOPOM HEIIOCPEACTBEHHO pa3padaThIBaloTCA
TaKTUYeCKMe 3a7a4M (T.e. MeTOAbI TOCTYKEHA ITOCTABJIEHHBIX CTPa-
TEruii 1ieJiell), BBITIOJIHAETCA BCA IIpaKkTUdIecKad pabora. VimenHo Ha
STOM yPOBHE BO3HMKAET MHOYKECTBO BOIIPOCOB: KaK OIIPeeJINTh Iie-
JIEBYIO ayAUTOPHIO, CTEIIEHb €€ OCBEIOMJIEHHOCTH O TOBapax pup-
MBI, ee MHTepeCH! U IPeAIOYTEeHN, KaK OIPeesUNTh JOCTOMHCTBA U
HEJIOCTATKM OTJEJIbHBIX BIOB PEKJIaMbl, peKJIaMogaTes el B IPUBA3-
K€ K KOHKPETHBIM YCJIOBUAM AeATeJbHOCTY IpennpuaTus (pupMmsbl,
KOMIIAHMM); KaKJe KaHaJIbl PEKJIAMBI IPEIIOYTUTEIbHEE UCIIOIb30-
BaThb IIPY cO3JaHMM OpeHaa ToBapa (ycayrn) U (Mym) IpeqnpuaTus
(cbmpMmBI, KOMIIAHNMM), KaK CILJIAHMPOBATE U OCYIIIECTBUTL PEKJIAMHYIO
KaMIIaHUIO IIPVM BBIXOJE Ha PBIHOK C IIPVMHIUIIMAJbHO HOBBIM WMJIU
MOJIe PHM3VPOBAHHBIM TOBAaPOM (yCJIyTOI) U T.JI.

OmnpeneseHHYI0 3HAYMMOCTDL MMEET TaKiKe BbIABJIEHIE CTa-
TUCTUYECKUMM METOAAMM PAa3JIMYHBIX COCTABJIAIOIINX PEKJAMbI,
cBAB3aHHBIX ¢ OperauHroM. Ocobo cienyeT NOOUYEePKHYTh, UYTO PEK-
JaMa 3(ppeKTUBHA JINIIb TOTJA (& 3HAYUT, CTAHOBUTCA d3(PPERTUB-
HBIM OpeH]T TpelnpuATIA Ui OpeH[ ero IpOoAyKIMM), KOTAa OHA
YIOBJIETBOPSAET CJIEAYIOUIIM TPeOOBaHMAM:

® 4eTKO (pOpMMPYEeT PHIHOYHYIO IIO3UINIO ToBapa (yCayru), T.e.
COZlEPsKUT MHAPOPMAIUIO O CIEIMU(PUKE ero UCIOJIb30BAHUA, OTJIIN-
4Y1A OT TOBAPOB KOHKYPEHTOB;

e obelrtaeT OTPEOUTEJIO CYIIleCTBEHHBIE BBITOABI IIPY IIPM00-
peteHun ToBapa (yCayru), AJis Yero IOKa3bIBAIOTCHA €ro JOCTOWH-
CTBa, CO3JAEeTCs IOJIOKUTEJbHEBIN 00pas3, POPMUPYIOTCA APyTHUe
IPEeAIIOChLIIKY IIPEAIIOYTEHNA U B 3aT0JIOBKE PeKJaMHOro obpa-
IIeHNA, ¥ B €r0 MJJII0OCTPpaIuM, I B CTUJIMCTUKE I1I0Ja4YV TEeKCTOBOTO
U rpaduecKoro MaTepnaJa;

® COTEPIKNUT YIAYHYIO PEKJIAMHYIO U0 — OPUTMHAJBHYIO U B
TO K€ BpeMs JIETKYIO JJIA BOCIIPUATHU,

® CO3/JaeT U BHeIPSET B CO3HAHVE ACHBIN, IPOLyMaHHBIN B Jle-
TaJiax o0pas ToBapa (yCJyrin) — CTePEeOTUII, PaCIIMPAIOINI €T0 Je-
ATEJBHOCTD B IJIa3ax moTpebureeis;
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® [I0TYEPKMBaET BEICOKOE Ka4eCTBO IIpeAjiaraeMoro Tosapa (yc-
JIYTU) U B TO K€ BpeMdA caMa YPOBHEM MCIIOJTHEHMA aCCOLIMUPYETCA
C 3TVIM BBICOKVIM Ka4YeCTBOM,

® OpUTMHAJbHA U [IO3TOMY HE CKYYHA, HE ITOBTOPAET U3BECT-
HbIe, HAJOEBIINE PeIeHs;

® UMeeT TOYHYIO IIeJIEBYIO HAIIPABJIEHHOCTD, OTPaKasA pa3Hble
3aIpOoChl, JKeJIaHNsA, MHTePeCchl KOHKPETHBIX ITOTpeduTesell u uH-
dopMUpPysa UX TaKUM 00pas3oM, 4TOOBI YUUTHIBATE Pa3JIMUNA I10-
TPeOdUTEJILCKOTO CIIPOCca B OIIpeeJIeHHOV PeKJIAaMHON ayaUTOPU;

¢ [IpMBJIEKaeT BHMMaHIVE, 9TO OOCTUTAETCA yAaYHbIMU XYy IO0-
JKEeCTBEHHBbIMM U TEKCTOBBIMM PEIIEeHUAMIM, pa3MellleHeM peK-
JIAMHOTO 00'bABJIEHN)A B CPEJICTBAX MaCCOBOI MH(POPMAIINN, TIOJIb3Y -
IOMIMXCA BBICOKOI pemyTalel, KOToOpble YNTal0T, CIAYIIalT, CMOT-
PAT Te, HA KOTO peKJiaMa pacCYmUTaHa;

® JleJlaeT aKIeHT Ha HOBble YHUKAJbHbIE YEPTHI 11 CBOICTBA TO-
Bapa (yciyru), 9To ABJIAETCH IIPEIOChIIIKON ero yeIiexXa Ha PhIHKE U
HanboJIee eiCTBYIOIIEN COCTABIIAIOIIEN PEKJIAMHON apryMeHTaIli;

® KOHI[EHTPUPYET BHMMAaHME HA TJIABHOM, HE YCJIOMKHAA, IIPe-
JaraeT JIMIIb TO, YTO BasKHO HOTpeburesaM, u obpalaercsa He-
[IOCPEICTBEHHO K HEMY.

Kaxk ysxe 6b1510 0oTMeUeHO, peksaMa 06J1a1aeT MOIITHBIM BO3 e~
CTBMEM Ha BCe KOMIIOHEHTHI OpeHAMHTa. OTO BO3JEVCTBME HOCUT
BEPOATHOCTHBIN XapaKkTep U, CJIeJOBATEJILHO, CBA3aHO C OIIpe-
JIeJIEHHO CTeIIeHbIO PUCKA, IODTOMY JIJIA TOTO, YTOOBI CHU3UTD BEPO-
ATHOCTb PEKJAMHOTO PIMCKA, HEOOXOIMMO THIATEJbHOE M3YUYeHNe
Pas3JMYHbBIX BOITPOCOB PEKJIAMHOIO BO3IEVICTBYA HA IOTPEOUTEIIA.

Bonpochl AaA CaMOKOHTPOIA

1. Kakoe onpenenenne Openga gaiu Jssun Orunsu?

2. Kakoe oTpuiiaTesbHOE BINAHNE MOKET OKa3aTh PeKJIaMa He
OpPEeHIVMHTOBYIO ITIOJINTHUKY !

3. Kakme TpeboBanma nperbABIIAIOTCA K peKJIaMe JJIA OCyIie-
CTBJIEHVA YCIIEIIIHON OPEeHAMHTOBOM ITOJINTIKNA?

4. KakyM TpeboBaHUAM JOJKHA 0TBeYaTh d9(PPEKTUBHAA PEK-
Jama?
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l'maBa 9. bpeHA-HMHIK

Kaxuwm ob6pasom npennpuarue (pupma, KOMIIAHUA) CTAHOBUTCA
IIpyMedaTeJIbHbIM Ha PbIHKE U BbI3bIBaeT JOBEPVIE U IIPEeAIIOUYTEeHNe
noTpeburesein? ATOT BOIIPOC, ABJIAACS, IIOYKAJIYI, OTHUM 13 HanbO-
Jlee BaYKHBIX V1 IePBOCTEIIEHHBIX B IIPOIECCE CTAHOBJIEHNUA 11 Ha ITPO-
TAMKEHUN BCET0 KM3HEHHOTO IIMKJIA CYII[eCTBOBAHNSA IPeAIPUATIAA
(cbmpmel, KOMITAaHNM), OTpaskaeT IpobjaemMy POPMUPOBAHNA UM -
JKa U CO3JAaHMUA, TAKMM 00paszoM, IICUXOJIOTUIECKY OTJIMIHOTO OT
Ipyrux pypm ToBapa (yciryru). UTo sxe mpecTaBiigeT co00 MMUIK
npennpuaTud (pupmel, kommanun)? O6pasHo roBops, UMUIHN — IMO
“auyo upmsvl” 8 “3eprase odbwecmeeHHozo mHeHua”, m.e. chop-
MuUposarHHoe npedcmasaerue yeregoth ayoumopuu o deamenabHoc-
mu u ycnexax npeonpusmus ((Pupmsvl, KOMNAHUU ), KOMOPOe 0Ka-
3vleaem nNocmoaHHoe U OUHAMULHOE BAUAHUE HA 83AUMOOTMHOULE-
Hue npednpuamus (Pupmsvl, KOMNAHUU) C €20 PearbHbLMU U NO-
MEHYUANDHBLNU KAUECHMAMU, €20 KOHKYPEeHMOCNOoCOOHOCMb, hu-
HAHCOBbBLE PE3YALMAMDBL U KOHMAKMBL C 20CYy0aPCMBEHHBLMU YU-
pexrcoeHUAMU.

VImumxeBeneHne ObLIIO IPEIJIOYKEHO aMEPUKAHCKIM 9KOHOMIIC-
ToM K. Bosimarom B 1961 r. Kak crielajibHOE HAIIpaBJIEHNE 110 N3yde-
HUIO YCJIOBUIA, CITOCOOCTBYIONMX O13Hecy. K coskasieHuo, JIUIb 1ecs-
TUJIETUSA CILyCTS DTO HAIIpaBJIEHME HAXOIUT COOTBETCTBYIOIIEe IIPH-
3HaHMe B Poccun. TosbKo ceifgac OHO HauMHaeT pa3BUBAThCA He TOJIb-
KO KaK HayKa 0 (DOPMMUPOBAHMUY B OOII[ECTBEHHOM U MHAVBYUIYAJILHOM
co3HaHUY 00PA30B OTIEJIBHBIX JIMAEPOB IOJIMUTIYIECKOI, SKOHOMIYeC-
K01 cdpep KM3HM, 00pas30B OTAEJBHBIX IPENITPUATIA, (DMPM, KOMIIa-
HUJ KaK Ha BHYTPEHHEM U Ha MEYKIAYHapOIHBIX PBIHKAX, TaK U
IpennpruHUMaTeIbeTBa Poccun B 11eJI0M. OTOT IPOI[ECC ABJIAETCSA
SKII3HEHHO HEOOXOAVIMbBIM JJIS1 CTAHOBJIEH A BBICOKOPAa3BUTON AEJI0BOI
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Y TIOJIUTUYECKOI KyJIbTYPBI B CTPaHe, YTO 0ObACHAET €ro epcrek-
TUBHOCTE. OOyCJIOBIIEHHOCTE (POPMMPOBAHNA VMUK MOXKET OBITh
TaksKe [IPOJIEMOHCTPMPOBaHA Ha IIpueMe mepapxun rnorpebHocTein
JsmaHocT A. Macioy, KoTopble, HAUMHASACE C YAOBJIETBOPEHNA (PyH-
JaMeHTaJIbHbIX — (PM3MOJIOIMYeCKNX (IIMIIa, BOJia, COH) U ITOTPeOHOC-
T1 B Oe30macHOCTI (CTabMIIBHOCTD, TIOPSAIOK) — IIEPEeXONAT K YA0B-
JIETBOPEHMIO BBICIIINX COLMAJILHBIX ITIOTPEOHOCTEN — B JIIOOBU (CEMb,
Ipysk0a), B yBaskeHMn 1 caMoakTyasmaarmi. [lociequee v BiedeT 3a
co0o11 HertocpeICTBEHHO HEOOXOIMIMOCTE (POPMIPOBaHA COOCTBEHHOTO
TIOJIOKUTEJIBHOTO IIPECTABJIEHNA OKPYIKAOIINX O JIMIHOCTY, U BJIVSA-
HIMe Ha MX OTHOIIIEHNE ABJIAETCA OIPeeJIeHHO 3aKOHOMEPHOCTHIO C
TOYKY 3PEHNS IICUXOJIOTUY U COLMAJIBHOTO Pa3BUTIUA 00IIIeCTBA, UTO, B
CBOIO 0Y€pEeib, MOKET OBbITH IIPUJIOMKMMO K IIOTPeOHOCTM (pOpMMpOBa-
HIA UMWJPKA TpeanprATA ((prpMbl, KOMIIAHUN).

B OGuznec-kysnbType cTpaH pa3dBUTON PBIHOYHON DKOHOMUKMU
JIaBHO y2Ke 3aKPEeNIoch IOHATIE UMIKMelKepeTBa (CJI0BO, IIPo-
JMCXOAAIee OT aHTJIMIICKOTO image making — co3maHue nmMmaska),
11eJIbI0 KOTOPOTO ABJAETCS HE TOJIbKO M3BECTHOCTD TOTO MUJIV MHOTO
npenapuATa (pupMbl, KOMIIAHNM) Ha [1€JIEBOM PbIHKE, CKOJIBKO
co3maHye KaKk MOXKHO 60Jiee ITOJI0MKUTEJIHbHOTO 11 COBPEMEHHOTO 00-
pasa, CoOOTBETCTBYIOIIEr0 TPeOOBaHMAM M YPOBHIO ITOTPEOUTEIIA TOrO
JJIVI IHOTO TOBapa, Buja yciyr. IlpaBuiabHO BEIOpaHHEI 06pas pes-
aopuATKUA (PUPMbI, KOMIIAHMN) CIIOCOOCTBYET IPOABUMKEHNIO TIpe-
JaraeMbIX TOBAPOB U YCJIYT, (DOPMMUPOBAHMIO HamboJee Harompu-
ATHOI aTMocdeps! IJId JaJbHENIIero yCIemnHoro pa3BuTis U 11o-
JIO}KEeHM Ha phIHKe. I10J103KUTeIbHOCTE MMIPKA OIIpe e IAeTCs Ta-
KMMIU [TapaMeTpaMy, KaK HaJesKHOCTD IPeAIpUATIA ((PUPMbL, KOM-
[IaHNUN), IpeesIbHAA YeCTHOCTD Y ITOPANOYHOCTD BO B3aMMOOTHOIIIEe-
HUAX C TapTHEpPaMy, I’MOKOCTb BeJeHMA MOJUTUKY KOHKYPEHTHOM
00pBOBI, BEICOKAA KYJIbTYPa 00CITYy KMBaHIA KIIMEHTOB, MOPAJbHOCTD
Y4acTHA B Pa3JIMYHOTO POJa IOJIUTUIECKUX, DKOJIOTUIECKUX, COLIVI-
aJIbHBIX ABVKEHMUAX U T.J. COBpEMEHHOCTb MMUKA IPeCTaBIA-
eTCs KaK COOTBETCTBIIE COBPEMEHHBIM TPeOOBaHMAM U KPUTEPUAM,
CYILIeCTBYIOIINM B JaHHOM cpepe eATeJTbHOCTH, CIOCOOHOCTE ITpe -
IPUATUA YIOBJIETBOPUTH COBPEMEHHBIE 3aIIPOCHI KJIVEHTOB U IIpe-
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IOCTaBUTb CEPBIUC, COOTBETCTBYIOIINI IIOCTEAHNM CTAHIAPTAM.
OrmMeTuM, YTO CETOTHAIIHNI UMUK POCCUICKOTO IIpeAIpPUHIMA-
TEJbCTBA BCE eIlle JlaJIeK OT MAeaJIbHOTO COOTBETCTBUA JBYM yKa-
3aHHBIM BBIIIIE KPUTEPUAM, COXPaHAA TEM CaAMbIM JIOBOJIBHO BBICO-
KII1 yPOBEHb HeJIOBE P, OIIaCeHMII CO CTOPOHBI KJIMEHTOB KaK BHY T-
PEeHHETO, TaK ¥ BHEIIIHUX PHIHKOB.

3azadaMy, pelraeMbIMI IIyTeM CO3OAHNA UMIIKA, ABJIAIOTCSA
cJlenyoLye:

® [IpUBJIeUEeHe BHUMAHUA I[eJIEBOI Ay AUTOPUY, UTO pellaeTcs
IIOCPEeACTBOM PEKJIAMBI, TeJIEBU3MOHHBIX MHTEPBLIO;

® BO3HMKHOBEHIE Y aYAUTOPUN ITOJIOKUTEJIbHBIX 9MOLINI B OT-
HOIIIEHUN JeATeJbHOCTY U BBITYCKaeMO IPOAYKI[MY KOMITaHIN;

e hopMupoBaHME JOOPOIKEIATEILHOTO OTHOIIEHNA K KOMIIaHIY,

® [TOBBIIIIEHIE TOTPEOUTETHCKOT0 MHTEpeca K IPOAYKIINN IIPe i~
npuATuA (pUpMbI, KOMIIAHNK) Yepe3 IPOTPaMMbl IPOMOYIIIEH, Ha-
IpMMep BbI3OB OIIpefesIeHHOM IICUX0JIOTMYUECKOi TPUBA3AHHOCTH K
IPOAYKIMM TAHHOTO IIPeNIPUATHUA.

DopmumpoBanme nMysKA IPeIpuATHA ((PUPMBI, KOMIIAHNN) —
IIpoIiecc CJIOKHBIN 1 MHOTOrpaHHEIN. Ha npeanpuaTnax crpaH ¢ pas-
BUTO} PBIHOYHOI SKOHOMMKM 3TOMY BUAY NEeATEIbHOCTY yIessaeT-
cs ocoboe BHMMaHME. [IpennpuaTe, 3a60TACH O CBOEN perryTanumn
¥ TIPOJBUKEHNM Ha PBIHKE, MMeeT HITATHBIX COTPYIAHMKOB B PaM-
Kax orgeJa 1o Ilabauk Pujerinience uan ¢cBA3saM ¢ 00IIeCTBEeHHOC-
TBIO, 3aHUMAIOIIMXCA Pa3paboTKO, BHEAPEHNEM, IIPOABIUKEHIIEM
¥ TIpY HeOOXOOMMOCTY AVIHAMMUYHBIM M3MEHEeHMEM MMUKA IIpel-
mpuaTud (pupmsl, komnanun). Kpome Toro, cyiecTByOT CIIeIaIb-
Hble KOMIIAHNM 10 CBA3SAM C 00II[eCTBEHHOCTHIO, MAPKETHUHTY U PeK-
JlaMe, IPeJOCTaBJIAIONME DTOT CHENAIN3UPOBAHHBIN BIUJ YCIIYT.
Cpenn poccuiickmx KOMITaHII JAHHOTO TUIIA MOKHO BBIEJIUTE PEK-
JamMHEy0 kommauuioo “Magram Market Research”, ocHoBanHyIO B
1994 r.

IIpuMmeuaTesbHOCTD BTUX PEKJIAMHBIX HIPENNPUATHUN 3aKJI0-
YaeTcsa B TOM, UTO OHM ABJIAIOTCSA YMCTO PYCCKMMM KOMIIAHUAMHA,
CYMEBIIMMM 3a CTOJIb KOPOTKNII II0 CTaHIapTaM Pas3BUTUS MUPO-
BBIX KOMIIAHUIT IIPOMEYKYTOK BpEMeH! JOCTUYb 3HAUNTEJIbHBIX yC-
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IIeXOB U 3aHATH CBOE MECTO Ha PBIHKE MapKEeTMHIOBBIX U PEeKJIaM-
HBIX yCJIYT. K cokaJieH1Io, OCHOBHOJ Macce POCCUIICKUX OusHecMe-
HOB IIPUXOAMJIOCH YYUTBHCA IIOCTUTATh 3aKOHbBI OMI3HECa CaMOCTOA-
TeJBbHO, MeTOoZIoM ITpo0 1 ommbok. To ske rkacaeTcda u chepsl MU~
YKMeJKepCcTBa.

YT0o0bI CTaTh MMUKMENIKEPOM, & TeM 0oJjiee IOJIydYUThb IPU-
3HAHUE B 9TO 00JIaCTY, HEOOXOAMMbI HE TOJIBKO OOJIbIIINE YCUJINA,
HO 1 HabOP oIrpeieJIeHHBIX TPUPOAHBIX NaHHbIX. B.M. Illeniesb, ogua
13 HamboJiee BUIHBIX CIIEIMAJIICTOB B 00JacTy (POPMMPOBAHUA
UMUJPKA, YICXO 113 COOCTBEHHOTO OIBITA IIOATOTOBKY MMUIMKMET-
KEepPOB, BBIZIEJIAET CIeAYIOI/e KadeCcTBa, CIIOCOOCTBYIOIE yCIIeII-
HOMY ITPO(peCCHOHAIBEHOMY IIPOIBIIKEHNIO CITEIMaJICTa B 3TO 00~
JIACTH:

® IpUBJIEKATEJIbHAA BHEIIIHOCTDb, XOTA M OTMeYaeTCsd, YTO 9TO
He ABJIAETCA KaTeropndecKyM TpeboBaHmeM;

® JPKO BbIPAsKeHHbIE CIIOCOOHOCTM K OOIIIEHIO VI COIIEPEIKIIBA -
HUIO;

® CIT0COOHOCTY KOHCTPYKTMBHOTO BUIeHN 00pas3a JIMIHOCTY,

® DPYAULINA U HeBAYPALHbBIN NHTEJJIEKT;

e HasMuye 0a30BOro 0Opas3oBaHMA B 00JIACTY IICUXOJIOTUM, CO-
IMOJIOTUM, (PUIIOCOPIM, TIEAATOTUKY VJIV MICKYCCTBOBEIEHN .

IlonroroBra mpodeccroHabHBIX VMIUYKMEIKEPOB BKIIOYAET
ITPOXO0KIEeHNIE ITI0JIHOTO Kypca 00yUIeHN I10 YeThIPEM YeJIOBEKOBE -
YEeCKVM TEXHOJIOTMAM: JIMYHOTO 00aAHNsA, yOeIKAeHNA U IIPeoSoJIe-
HYA KOHPIJIMKTOB, MHAMBUAYAJIbHON paboTe ¢ IMYHOCTHI0, caMocOe-
pesKeHns 340POBbA U KU3HEHHOTO onTuMuaMa. K aTomy nobdasisa-
eTcaKypc “BepbasbHoe 1 HeBepOabHOe 0b0111eHne”. B paMKkax 9Tux
KYPCOB M3ydalOTCA TaKue AVCUUILIMHBI, KaK (peiicOMIaNHT, KIHe-
CUKa, PUTOPUKA, MAKUAYK, CTUIIMCTUKA, IPUIECKA.

Paccmorpum nonppobHEE OCHOBHBIE COCTABJAOINE UMUIKA,
dopMUPY A KOHLIEIIMIO KOTOPBIX TpeanpuATye (prpma, KOMIaHA)
[IpeCTaBJIAET Ha PHIHOK IIOJHYIO KAPTUHY CBOEN eATeJIbHOCTU U
npenHasHadeHuda. He coaydaifHO YIIOMAHYJIM O IpefHa3HAYEHUN
IPeAnpUATUA, TaK KaK MMEHHO 5Ta KaTeropusd olpeesseT BbI0op
HaIPaBJICHNA PA3BUTHUA UMUIKA.
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Ilonarne “npennasnadeHne pupMbl” IpescTaBiIsgeT cob0t co-
BOKYIIHO€ IIPEeJICTaBJEHIE O TOM, KAaKUMY Oy YT MM ABJIAIOTCH:

® TOBapPbI NJIN BUABI YCJYT, IIpe0CTaBJIAEMbIE ITPeAIIPUATIIEM,

e I1eJIeBble PBIHKM (CETMEHT PBIHKA, HA KOTOPOM IIpeAIojara-
eTCA VY IPOUBBONUTCS Peatn3alisa TOBapa UIN yCIyT);

e I1eJieBad rpymnma (IOTeHIMaJ bHbIE U peaibHbIe KIIVEHTHI);

e cTparerua npeanpuATua ((pupMel, KOMIAHNN).

Henp3a 3abp1BaTh, 9TO IPENIIPUATIA M €70 TOBAPHI (YCIIYTH)
Ha pBIHKE IIPOXOAAT MapaJjijlesIbHO U B IPAMON 3aBUCUMOCTY OT
chopmmpoBarHOro oOpasa. Tak, HanpuMep, IIpu BeIOOpe OaHKA 13
Y1CIIa IPeOCTaBIAIINX OAVHAKOBBIN CIIEKTP YCIIYT, IPeAIoyuTe-
Hye OyZeT OoTAaHO DaHKY, Ybe UMA 3a(PUKCUPOBAHO B COBHAHUMA I10-
TPebdUTeJIA U aCCOIUUPYETCA C IIOJIOYKUTEJIbHBIM 00pa30oM, yCTO-
4YMBOCTBIO, HAJIEYKHOCTBIO. B mpuMep MoskHO mpuBecTy OaHK “VIm-
nepraJga’, pekJaMHaA KaMIIaHIUA KOTOPOT0, IPOBOAVIMAA aT€HTCTBOM
Video Art, nmesa OTHOCUTEIBHO K 0AHKOBCKVMIM yCJIyraM MaJlo MH-
dopmarmm. OJHAKO UMUK HaIEsKHOTO, KOMIIETEHTHOTO, CTa0MIIb-
HOTO ¥ IOCTATOYHO aMOMIIMO3HOTO IapTHEPA, CO3IaHHBII Yepes IIpu-
3MY APKUX UCTOPUUECKUX 00pa30B, TI03BOJINI B CBOE BPeMsA 3aHATD
OaHKY OZJHO 113 BeAYIIINX MECT Ha pPhIHKe (PMHAHCOBLIX yciyT. [loJo-
SKUTEJIbHBII UMUK, TIOCJIEI0BATEJILHO CO3/1aBaeMbIi II0CPeSCTBOM
IOAOOHBIX PEKJIAMHBIX KaMIIaHMI, MMEIOIIIX CBOE 11eJIbI0 ITPUBJIE-
YeHle BHUMAHUA 11€JIeBOIi ayAUTOPUY, BIIOCTEICTBUY TOIOJIHAET-
CA U pacimpaeTca yepes cepuio bosee MHPOPMAIMOHHO-HACHIIITEH-
HBIX PeKJIaM.

BepHeMCH K OCHOBHBIM 3JIeMeHTaM MMIAKa IIPpeOIIPUATUA
(bupmbI, KOMITAaHNM), KOTOPBIMYU ABJIAIOTCH:

® KYJIbTypa O0CIYKMBaHNS;

e KyJIbTypa 0opopMJIeHNA 0pIICa U €TO TEPPUTOPMATIBLHOE pac-
TIOJIOYKEHIE,;

® OTpasKeHNe AeATeJbHOCTY KOMIIAHUM Ha PBIHKE BBIITyCKae-
MO IPOAYKLIVN MUJI IIpefijlaraeMbIX yCJIYT,

e 06pas IpeanpuATHUA B 00J1aCTH YIIPaBJIEHNUA U TEXHOJIOT I,

e 00pa3 paboTHMKOB npenmpuATnsA ((PUPMbI, KOMIIAHUN) U X
KBaJIM(pUKAIIT,
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® OTpasKeHVe HEKOMMEPUECKO AeATEeJbHOCTU IPeNIIPUATIA
(6J1aTOTBOPUTETIBHOCTD, CIIOHCOPCTBO U T.1I.);

e perJiama (00pas mpeanIpmATHA, (PUPMBI, KOMIIAHMM B PEKJIA-
Me, aKI[eHT Ha JOCTOMHCTBAX) ¥ MHOTOE JIPYTOe.

IlepByro nH(pOPMALNIO O TPENIPUATUN KINEHT MV IOTEH-
IVAJIBLHBINA ITAPTHED IT0JIydaeT elrle 10 HEIIOCPEACTBEHHOTO KOHTAKTA,
JICTOYHVKOM KOTOPOJ CJIysKaT CIIPaBOYHMKN, KA TAJIOTV, OT3bIBBI UJIN
persama, cTaThy, TeJEeBU3MOHHBIE IIepegady, BBICTABKY, IIPE3eH-
TaImy, ABJAIONECT O(PUIATIbHBIMY MH(OPMAIMOHHBIMY KaHaIa -
MM M OTPasKaIOIVe CBeIeHMA B (pOpMe peliTMHTa KOMIIaHMIL, MH(pOp-
Manya 00 MHBECTUIVIOHHBIX IIPOEKTaX, 00 aKTYBHOM yYaCTHM B IIPO-
VIBBOJICTBEHHBIX ITPOIIECCAX, a TAKIKE IeATEJBbHOCTY, IMEIOIIel CBO-
el I1eJIbI0 HMIMPOKNII KOMILJIEKC COIMAaJIbHO 3HAUYMMBIX 3a7a4 U T. II.
IIpeskie Bcero KMeHTHI PYKOBOJICTBYIOTCS BBICOTOM OLIEHKM I10 ITa-
paMeTpaM HaZlesKHOCTY IIPeITPUATIA (JIMKBUIHOCTY, IIJIATEXKEeCIIO-
CcOOHOCTM), UBBECTHOCTHIO, IIIMPOTOV CETU KJIMEHTOB, IIMPOTOI CIIEK-
Tpa mIpenocTaBiaaeMbIX yeayr. [lonobrasa nadopmama Takxe Mo-
JKeT OBITH IToJIydYeHa M3 HeO(PUIMAJIBHBIX MICTOYHMKOB, OTPaKalo-
X CyO'bEKTUBHBIE IIPEJICTABJIEHNA O ITPeAIpUATIN ((prpMe, KOM-
IaHUM), TAKUX KaK peaJsibHbIe IapTHEPHI U KIMEHThL. Takum odpa-
30M, UMMJI?K KaK MHOTOTPaHHOE ABJIEHVE, OTPAYKAIOIIEe U CYIIIHOCTb,
VI BHEIITHME CTOPOHBI IeATEJIbHOCTY IPenIpnuAT ((prpMbl, KOMITa-
HUM), €CTDb BIIOJIHE PeaJIbHbIN 1 BeCbMa JIeICTBEHHbI (PaKTOP KOH-
KYpPeHTHOI 60pBs0bI. B cBA3M ¢ 3TMM Bee OoJIbIIIEe YNCIIO ITPEeATIPIA-
Tui ((pupM, KOMIIaHNI) OCO3HAET BasKHOCTD (POPMIPOBAHYIA CBOETO
6J1aTONIPUATHOTO MMIIYKA, IIPOABJIAA MHTEPEC K MH(POPMAIMOHHO-
aHAJNTUYECKOMY 00eCIIeYeHII0 KOMMYHMKAIIVIOHHO IO TUKA.

Ilory4yasa nepuogudeckye MHMPOPMAIMOHHBIE VIMITYJIBCEHI, 10~
TEHIMAJIbHBIN KJIVEHT cO3/1aeT 001y KapTUHY CYII[eCTBYIOIINX Ha
PBIHKE IIpeAJIOsKeHN I, MHTEPECYIOIINX €ro TOBAPOB U YCJIYT. OTO
STAIl IIePBOV (PUIIbTPALVIM ¥ BBIOOPA OIPaHNYEHHOTO KPyTa BO3MOMK-
HBIX IIapTHEePOB. BTOPBIM 111aroM ABJsEeTCA HellocpeICTBEHHBIV KOH-
TakKT, rJe 00JIbIIIOe 3HAYEHME IPMOoOpeTaroT TaKkyue BHEIIHMe Pak-
TOPBI, Kak BLIOOD 3HaHMUA, AM3aliH oduca, TEPPUTOPHUAITILHOE
pacrososkeHye, I0ATOTOBJIEHHOCTE IIEPCOHAJA, B IIEPBYIO O4Yepesib
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VIMEIOIIIET0 HeIOCPEeACTBEHHBIN KOHTAKT C KJIMEHTaMl, TeXHU4ec-
KOe ocHaleHue u T.4. Takum 06pa3oM, OT IIepBOro BlIeYaTJIeHNA Ha
KJIVEHTa BbIIIIe0003HAYEeHHBIX BHEIIIHNX ITOKa3aTeJIell 3aBUCUT TO,
HaCKOJBbKO OyIyT 3aBOEBAaHBI €I0 CUMIIATUNM Y IPEAIIOUYTEeHNsA, Ha-
CKOJIBKO peaJIbHbIM CTaHeT cOBepllleHNe TOM 1y uHoi caenkn. Ha
[IePBbII B3TJIA, Ka3aJ0Ch ObI, HEBAYKHO, B KAKOM 3JaHUM HAXOIUT-
¢ opuc mpeaIPUATHA, €CJIM OHO 00JIafaeT, HAaTpuMep, OTJINIHBIMU
CITeIaJIICTaMM, HO KJIMEeHT Ha CO3HATEJILHOM U II0JICO3HATEJIbHOM
YPOBHAX UITET HNOATBEPIKAEHNUA U JUIIHNIE TOKA3aTeJIbCTBa IIPO-
uBeTaHuA. Bce BhlllleyKa3aHHBIE COCTABJAIOIINE IIPU3BAHBI 0bec-
[IeYNTH NIPeJICTABJIEHNE O MOIIM, HAJEKHOCTY Y CONUIAHOCTH IIpe-
TpuATNA ((PUPMBI, KOMIIAHIN).

Bce paccMoTpeHHBIE HAMI KOMITOHEHTBI MIMUIZKA CO3LAI0T Of-
HOBpPEMEHHO 11 OpeHs mpeanpuAaTns ((pMpMbl, KOMIIAHNM). DTO CBA3a-
HO C TeM, YTO ITOHATUE “OpeHy”’ BKJOYaeT B ceOA BCIO COBOKYITHOCTD
KaK MaTepraJIbHBIX, TAK I HeMaTepUaJIbHBIX KaTeropuii, dpopMmupy-
IOIUX Y IOTPEeO0NTEIIA TOJI0MKUTEIBHBIN MIMIIYK ToBapa (yCJIIyIu) U
apennpuATA (PUPMBbI, KOMIIAHMUN) ¥ BBI3BIBAIOIINX sKeJIaHVe IPU-
obpecT ToBap (IOJYYUNUTh YCIYTY) C KOHKPETHO MapPKUPOBKOIA, clie-
JIaB TaKOV BEIOOP M3 MHOTr000pa3ms IPeJIoKeHNIA.

Kaxk y:xe 6b1510 0OTMEUEHO, OITpeIeIAI0NMMY 3JIEMEeHTaMU B CO-
JepsKaHnM KaTeropun “OpeHp”’ ABJAIOTCA:

® HTEJJIEKTyaJIbHAA COOCTBEHHOCTD Ha MapPKUPOBAHHYIO IIPO-
OYKIMIO (IIpaBa, OTHOCAIIMECA K TOBAPHBIM 3HaKaM, 3HaKaM 00-
CIIYMKVIBAaHNMA,; IIPOMBIIIJIEHHBIM o6pasuaM, aABTOPCKMM IIpaBaM,
1300peTeHNAM, HOY-Xay);

® IPUHATAA MAaPKETUHIOBAA CTPATETUA U PEKJIAMHAA [IOJINTH-
Ka, BKJIOYAIOINe B ce0a (PMPMEHHBII CTUJIb, CEPBUCHOE 00CIY-
skmuBaHne, PR (yueT ob1iecTBeHHOIO MHEHUA U BJIMAHNUSA Ha HETO,
COTPYAHMUUECTBO CO CPEeJICTBAMM MaCCOBOI MH(OPMAINN, CIIOH-
COPCTBO U IIp.);

® TEXHOJIOTUA U CHeIaJIbHOe 000pyA0BaHME, CIIOCOObI IIPOMU3-
BOJZICTBA, COZepIKallllie 3allaTeHTOBaHHbIE pelleHnud nbo Hoy-xay.

Umudaie — amo 06pas, Komopsvlil nomozaem 3axpenums Yy no-
mpebumens npussvluKU, npedcmasserue o nPoOYKUUU.
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DaKTHYECKN 3TO CAMOIIpe3eHTAINA, KOHCTPYMpPOBaHue Ppup-
MoO¥1 (JesioBeKOM) cBoero obpasa aisa apyrux. Ilo ciooBam amepu-
kaHckoro rncuxoJgora Coga 'esimepmana, riaBHaA [1eJ1b B CO3JaHUN
VMUJKA — peasn30BaTh IIpeCcTaBJIeHNe 0 caMoM cebe. ITo 3Ha-
unuT “BecTy 06pas3 KMI3HYU, COOTBETCTBYIOIINI OITpeieJJ€HHON AJIA
ceba poJin, 7oOUTHCA oOpalleHnsa ¢ cobolt, MPUINIECTBYIOIIETO
COOTBETCTBYIOIIIEMY PAHTY, IOJYYUThH BO3HATPAKIEHNE, TOCTOM-
HOe OIIeHKY COOCTBEHHBIX BO3MOKHOCTeN” . PopMupoBaHMe sKea-
€MOT0 JJIA IpeanpuATua (PMUpPMbl, KOMIIAHNN) MMUKA — Hanbo-
Jlee TPYLHOZOCTMKMMAA U3 BCeX KOMMYHMKATUBHBIX 3a1a4. OTO
00yCJIOBJIEHO TEM, YTO VMUK IPeAPUATIA (PUPMbI, KOMIIaHNN)
dopMuUpyeTCa HA CUHTETUYECKON OCHOBE, MCTOYHMKOM KOTOPOI
ABJIAETCA “OCTATOK BIIEYATJIEHUII” Pa3JNYHBIX KATETrOPUil IIOKY-
rlaTeJiell OT OIIBITA VX B3aMMOOTHOIIIEHN ¢ IpennpuaTueM (pup-
MOJ1, KOMIIaHMEN), 3HAHUY O HEM, ero IIO3UIVM Ha PBIHKE, IT0JIX0-
JlaX K PelIeHNI0 Pa3JIMIHbIX 33434, (popMax 1 MeTOLaX O0CIy K-
BaHUA N T.AO. Boapinoe 3uauenune IIPpM 3TOM UTPaeT I Ha3BaHMe KaK
npenapuATug (PUpPMbI, KOMIIAHNM), TaK ¥ TOBAPOB, KOTOPBIE OHO
npousBoauT. Ocoboe MeCcTo TaKKe 3aHMMAIOT BCe BJIEMEHTHI, (Pop-
MUPYIOIIe KOMMYHMKAI[MIO: TIOMeIlleHle, CTUIb [IPOJAaKH, PeK-
JlaMa, IIBEeTOBadA raMMa o(pOpMJIEHNA BUTPUH, TOBAPOB, Mara3uHa,
TPAHCIOPT, CEPBUC U T.IL

IIpornecc cozmannsa nMmaska IpeanpuATA ((PrPMbI, KOMITAHNN)
HAaYMHAETCA C IPOEKTUPOBAHNSA PABINYHBIX BAPUAHTOB KeJIaeMOoit
popMyIIBbI UMHUIKA HA OCHOBE KOMILJIEKCHOTO MICCJIeOBAHNUA, B KO-
TOPOM CTaBUTCA I[€JIb II0 BO3MOYKHOCTY B OoJiee NOCTYIHOM IJ1A
HIMPOKOI MaCChI TOKyTIaTe el (hOpMe BOCIIPOM3BECTY MICCHIO, I1EJIb
7 0COOEHHOCTY ITPeIIIoJIaraeMoli IeATeIbHOCTH ITpeapnuaTus (pup-
MbI, KOMIIaHNM) Ha pbIHKe. IIpy 5TOM Jo/KHA OBITH BhIAEPIKaHA OC-
HOBHAsA JIMHUA — VMUK OPennpuaTiusd (pupMbl, KOMIIAaHNN) T0JI-
JKEeH Yy4YNMTBbIBATh IIEHHOCTV, KYyJbTYPHbIEC TPaAVIIM, PEJINTMO3HbIE
0CODEHHOCTY U 0KUIAAHNSA 00IIIeCTBEHHOCTH. SaTeM C ITIOMOIIIBIO PO-
KyC-TPYIII sKeJIaTeJIbHO IPOTECTUPOBATE BapUaHThI UMUIKA, CPOP-
MMPOBAaB B MocjefHeM 0a30BYI0 POPMY UMUIKA IPEeaIPUATAI
(cbmp™mBI, KOMIIAHNN).
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Vvmpex npennpuAaTna ((pUpPMBbI, KOMIIAHNY) HAXOAUTCA IO
BJIMSAHYMEM CJIENYIOIMX PBIHOYHBIX KATETOPUIL:

® KJjIlacca ToBapa MJIM YCIIYTH, OHY TOBaPhl YMUPAIOT, & APYTUE
POXKIAIOTCS;

® UIMIJIKA MapKJ OTHOCUTEJIBHO APYTUX MapoOK B KOHKPETHOM
KJacce ToBapa (yCJIyTu), ero YHUKAJIbHBIX XapaKTepUCTUK (audp-
depeHIIMaAIIA TOBapa MJM yCJIYTH), KOTOPBIE II0 KAYEeCTBY BBI-
[IOJTHAEMBIX TOBAPOM (yCJIyTOM) (PYHKIMIL ¥ OTIINYAIOT €r0 OT IPYy-
I'IX — POJICTBEHHBIX TOBAPOB (YyCJIYT);

® UIMIIJI3KA IT0JIb30BATEJIEN MapPKH, UTO XapaKTEPHO JJIA TOBAPOB
(ycayr), MMeIIIMX He TOJIBKO OYeBUIHbIE Pa3JMYMA B CBOMCTBAX
(aBTOMOOMIIVI OOHOTO KJIacca, CUTapPeThl, BUHA U T. [I.);

® VIMIJIKA OpTaHM3aIy, KOToOpas CTOUT 334 KOHKPETHBIM TO-
BapHBIM 3HAKOM WJIV 3HAKOM OOCJIYKUBAHUA (JIOTOTUIIOM).

B xomeuyHOM cyeTe co3maHMe MMNKA KOHKPETHOTO IIpef-
TpuATHA ((PUPMBI, KOMIIAHNM) VIMEET I1eJI:

® [TOKa3aTh Pas3Max IpPeNITpUATHA;

e TPOMH(MOPMIPOBATL 00 ACCOPTUMEHTE M KadeCcTBE TOBAPOB
WJIN YCJIIYT;

® TPONHQOPMUPOBATE O TPAUIINN Y BPEMEHM CO3AAHNSA IIpe -
IPUATHS,

® ITPOIEMOHCTPMPOBATE ITPO(PECCHOHAIN3M COTPY JHMKA ITpe -
IPUATHUA.

B Ooustee mmporom cMbIcTe CII0BA UMUOHC — IMO Penymayusl
npednpuamus (Pupmsvl, KomnaHuu ), co3dasureecs odwee mHeHUue
0 ezo Kayecmsax, docmouncmaax u Hedocmamxax. JIBojicTBeH-
HBIIl XapaKTep peIryTaluy IPoABJIAEeTCA B TOM, YTO OHA OJHOBpe-
MEHHO ABJIAETCH IPAMBIM CJIEZICTBMEM PaboThl IPenIpUATIAA U B
OIIpeIeJIEHHOI CTEeIIeHY 00CTy KIMBaeT BO3MOYKHOCTH €T0 TaJIbHel -
mreil geAarenpHocTn. OnHa M3 TIaBHBIX 3alad MPenIpPUATUA,
OKa3bIBAIOIAs HEIIOCPEICTBEHHOE BO3/EICTBYIE HA eTo OpeH T, 3aK-
JIIOYaeTCA B IOJIePsKaHNM Kak MOYKHO 00Jiee BBICOKO ero perry-
Tauyu. Pemryraimsa cKjaaabIBaeTCA B IJIa3ax IIoTpeduTesiei, mocTas-
IIVIKOB, MHBIX JE€JOBbIX IIaPTHEPOB; IPeCcChl, HAJOTOBBIX OPTaHOB,
o01r1ecTBEeHHBIX Opranmaanuii. J1yia co3qaumnsa 1 IOBBIIIEHN A PeIry -
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Tauum y norpeburesieit He0OX0OAMMO BBITYCKATh IPOAYKIINIO (OKa-
3BIBATh YCJIYIY), YAOBJIETBOPAIONIIYIO BCEM CYIII€CTBYIOIIVIM CTaH-
JapTram, a JIydllle IPeBOCXONAIYIO X, obecriednBaTh rapaHTU-
HBIN Y IIOCJIETaPaHTUIHBIN CEPBYIC IPONYKIINM, HEOOXOMMBIN ac-
COPTMMEHT COIIyTCTBYIOIINX TOBAPOB, 3aIIaCHBIX YaCTel. DTOI 3Ke
LeJN CIIYKUT ¥ IPOBeJeHe PeKJIaMHBIX KaMIIaHNM, OTKPBITOCTD
aopennpuATHUsa (PUPMbI, KOMIIAaHUN) AJIA HE3aBUCUMBbIX D9KCIIEPTOB.
Bricmias penyranua y nmotpebureser o3BoOJIAET CTa0MIBHO pa-
60TaTh, IePMaHEHTHO YJIy4IlIaTh BCe II0KA3aTeJNN NeATEeJIbHOCTH,
B TOM YMCJIe TJIaBHbIV IOKa3aTelb — IPUObLIIL. A BCe 5TO BeJeT K
IIOBBIIIIEHNIO OpeHga-IMIIYKa TPeaTPUATIA ((PUPMBI, KOMIIAHNUN).

IlonBonA nTOr BceMy CKa3aHHOMY, MOYKHO CZI€JIaTh BBIBOJ, O TOM,
9TO UMUON — IMo 06pa3 npednpusmust (Pupmsvl, KOMNAHUU) 8 240~
3ax nompedumenell, napmHepos, uHgecmopos, zocydapcmaa.

VIMmnask cOCTOUT U3 CIEeAYIONNX DJIEMEeHTOB:

® pa3maxa JeATeJIbHOCTY;

® ACCOPTMMEHTA ¥ Ka4YeCTBa IIPOSYKINL;

e TpaauIiA;

® BBICOKOTO ITPOpecCcroHaIM3Ma.

Paccmorpum, kakuMmy MeTomaMy MOYKHO CO3JATh (IIOBBICUTD)
OpeHI-MMNUIK Ha IpUMepe TOProBoro npeanpuatnsa. Hanpumep,
XOTHA OTZEeJIbHbIE PYKOBOAMTEJV TOPTOBBIX IPENIPUATHIN IIoJara-
IOT, 9YTO JIJI UX ITIOKYTIaTeJIell BIIOJIHE IIPMEeMJIEMO IIPe/ICTaBJIEHE O
MarasuHe Kak 0 HeKoii 6e35mkoii cBepxadPeKTUBHO TOProBO Ma-
LIVIHE, PAJ TOPTOBBIX PYKOBOAUTEJEN CyllepMapKeTOB, IUIIepMap-
KETOB I IPYIUX TUIIOB Mara3mMHOB, II0JIb3YIOIIXCA OOJIBIINM KOM-
MepUYEeCKNMM YCIIEXOM, CTapaTeIbHO (DOPMUPYIOT B COBHAHUM IIOKY -
rmaTessa HECKOJBKO MHOV 00pas3 CBOMX IPenIpUATHI, T.e. CO3AI0T
ero UMUK, OJaromapsa ueMmy popMupyeTca OpeH JaHHOTO TOPTo-
BOTO IpenIpuATnA. MHOrme 13 HUX CTPEMATCA OKa3aTh CBOMM II0-
KyIIaTeJIAM 1 HaCeJIEHHBIM ITyHKTaM, I'Zle OHM PAaCIIOJIOXKEHBI, pas3-
HOOOpa3HbIe YCJIYTH, OT KOTOPBIX OHM MOTYT He IIOJIyYUTH He-
IIOCPEeICTBEHHO (PMHAHCOBOM BbIroAbL. Takue neiicTBuA B (PMHAHCO-
BOM OTHOIIIEHNM MOTYT OKYIIMTBHCA KOCBeHHO. Ilogo0HbBIMM yeryra-
MM PEKJIaMUPYIOTCS He TOBaphl, & caM 00pa3 TOProBOTro IIpeaIIpua-
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TUA, T.e. co3naercd ero nMyeK. OQHAKO, €CIIM TasKe Cpeny HaceJe-
HISA CJIOKUTCA OJIarOIIPUATHBIN 00pas3 Mara3mHa, TPy IHO T0Ka3aTh,
4TO TaKOo} 00pas KaK-To BIMAET Ha KOMMePYECKIIe Pe3yJIbTaThl €I0
eATeJBHOCT.

B Tabsn. 2 morasanbl aTpuOyThl MMNUAMKA TOPTOBOTO IIpes-
npuaTna. Hanpumep, IpakTUIecKy HEBO3MOYKHO U3MEPUTH U
OIIpeIeNINThb BAVIAHYIE Ha TPUOBLIb JEKINII ¥ KOHCYJJIbTAIINI 110 yda-
CTUIO TOPTOBOTO IPENIPUATUA B OOIIECTBEHHOI KM3HM TOpoJa,
roceJika, pariona. Kak BeidpaTsh MACO, KaK TOTOBUTH MaKapPOHBI, KaK
BBIOMPATH (DPYKTEI ¥ OBOIIM — DTO BCE TUIIMYHbBIE TEMBI KOHCYJIbTa -
Ui, KOTOPbIE OPTAaHNBYIOTCH U PERJIAMUPYIOTCA PYKOBOAUTEIIAMM
TOPTOBBIX IPEATPUATII. JJpyTriM IprMepoM peKJIaMHBIX MEPOIIPII-
ATUM 3TOTO TUIA ABJISETCS 3HAKOMCTBO IIOKyIIaTeJIell ¢ NCTOpMen
TOT'O MJIV IHOTO TOBapa, Co CrIoco0amy BBIPAIIMBAHNA U [IPOM3BOJ-
CTBa IIPOAYKTOB, C X IIUTATEJBHOM [IEHHOCTBIO. OTY CPEeJCTBa MO-
I'yT PacIpOCTPaHATbCA BHEMATra3VHHOM IIJIATHOM PEKJIaMOM MJIN X
MOKHO IIPMBOJUTE B Opolropax, OykaeTax, peKJIaMHbIX JUCTKAX,
[IPOIIaraHIMPOBATh CPEACTBAMY BHYTPMMATra3HHON PeKJIaMBI.

YdacTue pyKOBOAMTEJIEN TOPTOBBIX IPENIIPUATUIL B 00Ie-
CTBEHHOJ YKM3HM CBOETO rOPO/Ia NJIIM HACEJIEHHOTO ITYHKTA ABJIAETCA
X 00A3aHHOCTBIO, HO TaKO€ ydacTye eIlle He aeT BO3MOYKHOCTU
cchopmysmpoBaTh Ko6poKKesaTeIbHOE OTHOILIIEHE K TOPTOBOMY
IPeAIPUATUIO CO CTOPOHBI HaceseHuA. Hanpumep, pykoBoguTesmn
JAHHOTO IIPEeNIPUATIA MOTYT ObITh YIEHAMM Pa3JIMYHBIX 00IIe-
CTBEHHBIX OPTaHM3aIMii, pa3HOOOPa3HBIX KOMMCCU 1 KOMUTETOB:
10 TIOABICKAHMIO PabOThI JJIA HIKOJBHMKOB U CTYZEHTOB B IIEPUOJ
JIETHUX KAHMKYJ, O3eJIEHEHUIO TEPPUTOPUN PalioHa, IIPOBEIEHIIO
JHA TOPOJa VIV ITKOJIBHIKA U T.IL.

Ha pnc. 8 moxasaHbl 0CHOBHBIE DJIEMEHTHI CO3IaHIA 00IIIeCTBEH-
HOJ peIryTaIy TOProBO MapKy IPeaIpUATHA ((PUPMbI, KOMIIAHN).

Hexoropsle TOproBsle IpenIpuATIA BBITYCKAIOT U BbIBEIIIV-
BalOT HACTeHHbIe OIOJIJIETEHM, IIOCBAIIEHHBIE O0IIIECTBEHHBIM CO-
OBITMAM U APYTMM BOIIPOCAM, IIPEICTABIIAIOIINM MHTEPEC JIJIA 10—
TpebuTeseil. Bce 3TO IPpUBOAUT K POCTY MMUAMKA TOPTOBOTO
IPefnpPUATUA, TIOBBIIIEHNIO €I0 aBTOPUTETA, YTO CIIOCOOCTBYET
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Tabauya 2

ATpubyTHI MUIKA TPEeIPUSITIIT TOProBIn (yCJIyT)

AcneKTbl, yYHTbIBA€MbIe
NpHU BbIPAG0TKE HMHIITKA

OtaenbHble aTPUOYTHI HMH/IKA

Tosaps! (yciyrn)

Kauecto. Bribop, mmpora accoprumenta. Mona.
T"apanTun

Cryx0a KITMCHTOB

OO6ciy)KUBaHUE KITHCHTOB.
CamooOcmyXUBaHHUE.

Bospact ToBapa (moBTOpHAS yCIIyTa).
Kpexnnt. 3aka3 no resnedony

Kpyr noxynaresnei

[TpuHaIEKHOCTD K OMPENEIEHHOMY COLUATEHOMY
KJaccy.

Co0TBETCTBHE COOCTBEHHOMY HMHJIKY.

Toproselii nepcoHa.

[lepconain cmyxObl yeiyr

Y CTpoiCTBO TOProBOro
npennpuATys (IPEANPHATHS 110
OKa3aHHIO YCIIyT)

Texnonoruueckoe u nHOE 00OpyIOBaHKE. Y 10OCTBO
MOKYTIKH MIIH OKa3aHUs yCcIyTH (T, TeMIepaTypHBIH
PEXKHM, CBET U T.JI.). APXHUTEKTYpHEIC y100CTBa
(pacronokeHne MPUITaBKOB)

VY obcrBo

bnnzocts pacnionoxkenusi. Hanuuue aBTOCTOSHKU

Peknama

Tonnepxka cObITa. Peknamnas 1esTenbHOCTb.
[pennoxenue ToBapos (ycuyr). Ckugku. CHUMBOIBL 1
BETa

ATMocdepa TOproBoro mpea-
TIPUSATHUS (TIPEATIPUSITHS 00-
CITy’KHBAHHUS)

bnaroxenarensHoe OTHOIIEHHE K NOKYHATENAM (KIHEH-
TaMm). J{py’KeCTBEHHBIEC OTHOIMICHHUS MEXK/Ty TIEPCOHATIOM

Opraamzanus padoTH

CoBpeMEHHOCTb. 1I3BeCTHOCTB. Y 1OBICTBOPEHHOCTD
MOKYMKOH (OKa3aHHUEM yCIIyT) CO CTOPOHEI
nokymnarelyiel (KJIHeHTOB)

IIOJIOYKUTEJIBHON qUHAMMKe ero Opesga. OHNM 113 BasKHBIX HAIIPaB-
JIeHUII cTpaTernii GpeHaMHra, T.e. yCTaHOBJIEHIA JOJITOCPOYHBIX 11e-
JIelt, ABJAeTCA (PpOPMUPOBAHME KOPIIOPATUBHOTO MIMUIYKA.
Kopnopamuesusili umudic — amo o6pas3 npednpuamus (Ppup-
MbL, KOMNAHUU), cnocob 8o3deticmeus na ayodumopuro. Ero popmum-
poOBaHMe BBIZBBAHO HEOOXOAMMOCTBIO JOHECTH JI0 LIeJIeBOM ayauTOo-
pUM KII0YUEeBYIO MH(POPMAIINIO O JOJTOCPOYHBIX IIeJIAX IpeIpus-
TudA. Ilo3uTuBHBI XapakTep 00pasa npennpuAaTusa (pupMbI, KOM-
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VYeunenue sHaueHus Heobxomumocts HeobxomumocTn

obuecTBeHHOM pe- NPECTHIKHOCTH PEK- MepPONnpHATHI nad-

MYyTAHH B COBpPE- JAMHOTO NpeuIoske- |~ | JIHK pHeHUIN3

MEHHBIX YCIOBHAX :\> HHA —

[1 [1 [1

1. B nocnenuue rojpl 1. B coBpemeHHbIX 1. Peann3aumsa npe-
HAa MMPOBOM pPbIHKE YCAOBHAX NpH Opra- CTHIKHBIX PeKIaM-
3aMETHO YCHIIHIIOChH HU3ALMH cOBITA TO- HBIX KaMMaHuii Ha
3HaueHue obllecTREH- BapoB (ycayr), oco- BCEX TPEX YPOBHAX
HOM penyTalut Npous- OEHHO MAccoBOro OCYLIECTRACTCH B
BOJIHTEEl TOBAPOB H cnpoca, pekjiama He OCHOBHOM peKJiaM-
yeiyr, ocobeHHo MozeT OBITh yerer- HBIMH MEPONpHS-
npeaHa3HAuYEHHbIX 1715 HOI1, eciu OHa orpa- THAMH MabIHK pu-
3apyOeRHEIX NOTPedu- HHUMBAETCA OJHOH siefitns, nanpas-
Tenei; AHb HHpopmaumneii JICHHBIMH Ha 3aBOE-
2. DTomy npoueccy o ToBape (ycnyre). BaHue Onarosena-
crnoco0CTBOBANIO HOBOE Urolsl pekiama ni- TEJABLHOIO OTHOLIE-
ABJICHHE. KOHKYPEHLHA Jenui uyenyr jaeii- HUs 0DLIECTBEHHO-
NpUBEIa K BbIpaBHHBA- CTBOBANA HA NOTpE- CTH K CTpaHe mpo-
HHIO  (DPH3HYECKMX M Oureneii 1ocTaTouHO M3BOJICTBA, OTpac-
TEXHONOIHYECKHX  pas- apexTHBHO, 11s Hee JIH, TIPEINPUATHIO
JHUME MEKIY TOBapa- cosnaercs (ou, cno- (hupme, koMmannm)
mu. [loxynarens cran coBCTBYIOIMIT BOC- H [IPOIYKLHH B L~
yiaensts Oojiblie BHH- NPHATHIO, T. €. Npel- JIOM, T. €. HMEHHO
MAHHSA  NPENPHHMUH- BaApUTENILHO 0becie- Ha 3aBOeBaHHE 00-
BOCTH,  HQJIEKHOCTH, UMBAETCH J0CTATOU- LIECTBEHHOI
OMEPaTHBHOCTH W JIPY- Has NPECTHIKHOCTh penyTai1u
FHM  MaTepHaIbHbIM peKnamMHoro npej-
(akropaMm,  KOTOpble JOMKEHHA
(hOPMHPYIOT — HPECTHIK
NOCTABIIMKA

Puc. 8. Co3nanme o0I111eCTBEHHOI peITyTaliy TOPTOBOI MapKy
npeanpuATUa (pUpPMbI, KOMIIaHIN)

aHUM) ABJIAETCA (PAKTOPOM IIOBBIIIEHMA €r0 KOHKYPEHTOCIIOCO0-
HOCTY Ha PBIHKE, IPUBJIEYEHN A ITI0TPe0nUTeIeN, TapTHEPOB U MHBE-
cTopoB. Hapany ¢ 9Tum KOpIIOpaTUBHBIN UMUK JOJIKEH OKa3biBaTh
HeIoCpeICTBEHHOE BO3J[eliCTBME Ha (POPMIUPOBAHIE YBEPEHHOCTU
U YBasKeHNA K KOPIIOPaTUBHBIM MHTEPecaM y COTPYSHMKA.
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Vv siBiAeTca He mpocTo 060011eHHBIM 00pasoM. [lyia pas-
JIMYHBIX CETMEHTOB II€JIEBOI ayAUTOPUY BasKHBI PA3JIMIHbIE Kade-
cTBa IpenupuATua (PUpPMBl, KOMIIAHNY), CBA3aHHBIE CO CIIEIV-
prHeCcKM BOCIIPUATIIEM OTAEJIbHBIX IPYIII ayauTopun (puc. 9).

KopnopaTnBHBINH HMHK ‘

N SN \\* RN

I[M Mek- / Aot 06- \ /  Hmsrocy- \ / /
JIyHapoJI- | LIECTBEH- JapCTBEH- HHBCCTOpOB :l: Hgﬂ mnoTpe-
HBIX Opra- | HBIX Opra- HBIX, a/IMH- W TapTHe- »1_ uTenei

HM3aUMH /\ HU3aLuK HUCTPATHB- pos

B O %

N

Puec. 9. T'pynns! ayauropun, ya4uTbIBaeMble
Ipu (POPMUPOBAHNY UMK A

B saBucuMOCTM OT HAIPABJIEHHOCTYM UMUK HECET OIpee-
JIEHHYIO CMBICJIOBYIO HATPY3KY, IPUBJIEKATEIbHYIO IJIA KaXKI0N
KOHKpeTHON ayauTopun. CienoBaTesbHO, umudic — amo oopas,
grAt0UAOU UL 8 ceda HaboPp mex rapaxmepucmuk u npedcmasne-
HUU, KOMOPBLEe POPMUPYIOM YeAOCTMHOE BOCTPULMUE O NPedNnPUl-
muu (Ppupme, Komnaruu).

Oco0y10 3HAYMMOCTD JJIA OpeHIUHTa ITPeCTaBIIAET Iy ABUILI,
KOTOPBIV ABJISAETCA HEOT'beMJIEMOJ COCTaBHOM 4aCThIO KOPIIOPaTUB-
HOrO MMMIKA. ['y0suanr — Yycao8Has cmoumocms 0ea08ulx ces3ell
npednpuamua (Pupmdvl, KOMNAHUU); UeHA HAKONAEHHBLL
HeMAMEPUALBHBLL AKMUB08 npednpuimus (Pupmsvl, KOMNAHUU);
OJeHexcHas OYeHKa Heoca3aemoz0 Kanumana (npecmudic mopzo80z0
3HAKA UAU 3HAKA OOCAYHCUBAHUSL, ONBLM 0eA08bLX C8A3eU U M.N.);
Heocasaemble AKMUBDBL, 00BLUHO 8bLPANHCAOU,UECA 8 NPEBBIULEHUU
cmoumocmu 6usHeca Had CMOUMOCMDBIO €20 OCHOBHBLL AKMUBOS.
OTO OpeBLIIIEHNE B 3HAYUTEJILHON Mepe CBA3aHO ¢ pakToM DoJjiee
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BBICOKMX JIOXOZOB OM3Heca, ueM IPUOBLIb, KOTOPYIO MOKHO IIOJIY-
4UTh B pe3yJbTaTe MHBECTUPOBAHMUA CyMMBbI PaBHOM CTOMMOCTHU
TOJIBKO OCA3aeMbIX (MaTepuaJbHbIX) aKTUBOB. ['ydsuanr — axmus,
Komopwvlil npodaemcs npu npodaxce npednpusmust (upmsvl, Kom-
NAHUU) U 8 MAKOM Kauecmee uH020a ompaicaemcs Ha ee Cuemax.

Dopmupysa OpeH-cTpaTernio, HeOOXOAMMO YeTKO Pa3JiMdaTh
VMUK ToBapa (YCJIyIu), KOTOPBIN ABJIAETCA 10 CBOEN CyTU KOH-
Hennyel TPOABYMMKEHNA, Y UMUK IpeanpuaTud (pupmbl, KoM-
IaHUM), KOTOPbI OTHOCUTCS K KOHI[EIIITUY ITIOCTPOEHM A OTHOIIIEHNI
C Pa3JIMYHBIMY IPYIIIIaMI &y AVNTOPUIA.

Bonpochl aaa CaMOKOHTPOIA

1. atiTe XapaKTePUCTUKY UMNUIKA IPEeAIIPUATHA.

2. 11 KaKUX cJIydaeB CyLIeCTByeT UMIUKeBejeHMe?

3. IlepeuncanTe 3ama9y, KOTOPBIE PEIIAIOTCA C IIOMOIIIBIO CO-
30aHNUA UMUIMKA.

4. Kak ocyiiecTBiaseTrcsa (popMUpoBaHne UMUIKA B CTPAHAX C
Pas3BUTO PBIHOYHOM SBKOHOMMUKOI?

5. Kakme kauecTBa CII0COOCTBYIOT YCIIEIITHOMY ITPO(DECCHIOHATb-
HOMY IIPOJBVKEHNIO UMUYKMENKepOB?

6. Yro npexncraBiseT coboii IOHATHE “IIpegHa3HadYeHne pup-
MbI”?

7. Bnaromapsa KaKUM MCTOYHMKAM KJIVMEHT MJIV ITOTEHIMAJIbHbIN
[IapTHEP MHOoJIy4daeT MHQPOPMAIIO O IPEeNIPUATII?

8. HO,Z[ BJIVIAHVIEM KaKVX PBIHOYHBIX I{aTEI‘OpI/Iﬁ HaXoagmuTcda
VMUK OIpenpuaATIAa?

9. OxapakTepnu3yiiTe NOHATIE PEITYyTalN IIPENITPUATIA U 10~
KaXXurTe, 4TO BXOAVIT B 9TO IIOHATHE.

10. Kakne nmeroTcsa aTpuOyThI MMUIKA ?

11. Yro npexcrasiseT co00 KOPIIOPATUBHBIA UMUK ITPEIIIPY-
atna?
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l'iaBa 10. ®HPMEHHDbIH CTHAb
KaK COCTaBHaA 4acTb OpeHauHra

O6o01ieHne pa3mIHbIX OOIIOrpaPIecKMX MCTOYHMKOB 10~
3BOJIVJIO HAM CJIeJIaTh BBIBOJ O TOM, UTO (PUPMEHHBLU CMULD — IMO
pad npuemos (epagpureckur, 48emosbly, A3blK08bHLL), KOMOopPbLe
obecneuusarom Hexomopoe eOUHCMB0 8cex usdeaull npednpuamus
(Pupmsvl, Komnaruu) u omauuaem ux om uddeautl KOHKYpPeHmos.

DupMeHHBI CTUIb ABJSAETCA COCTABHBIM DJIEMEHTOM OpeHm-
cTparerny npeanpuATua (pupMbl, KOMIaHun) Ha peiHKe. OH Ipesn-
cTaBJiAeT cO00V KOMITO3UIIMIO TOBAPHOTO 3HaKa (3HAaKa 00CIIy K1IBa-
HISA), JIOTOTUIIA, IOACHAIOIINX HaAIMCell (CTpaHa UM HauMeHOBa-
HIUA MecTa IIPOMUCXOMKIEHNU TOBapa, IOYTOBLIN anpec, TejedoH),
prpMeHHOT0 J03yHTa, (PMPMEHHOIO KOMIIJIEKTA IIBETOB, (DMPMEH-
HOTO ITOJIUTPaUIeCcKOTo CTIIIA, a TAKIKe CII0COO0B HaHEeCeH!A 3Ha -
KOB Ha MBJeJNsd, VCIIOJIb30BaHMe ero B 0(POPMIIEHUN ITOMEIIeHNI],
pexkJsame u T.I.

OcHOBHBIMU IeJAMY (PMPMEHHOTO CTUJIA ABJIAITCH, BO-IIEpP-
BBIX, MJAEHTUMUKAIVIA N3N TPeIpuaTisa (PUpMbl, KOMITAHNN)
U YKa3aHMe Ha CBA3b UX C IPeIPUATIIEM; BO-BTOPBIX, BbIeJIeHIEe
TOBAaPOB (yCayT) npeanpuAaTua (pupmbl, KOMIaHUY) 13 00IIIe Mac-
CbI AHAJIOTMYHBIX TOBAPOB KOHKYPEHTOB.

Hannune prpMeHHOTO CTUIIA CBUIETEILCTBYET 00 YBEPEHHO-
CTY €ro BJIaJeJblla B IIOJOYKUTEJbHOM BIIEUATJIEHNUNM, KOTOPOEe OH
IPOMBBOAUT Ha noTpedburesna OgHOM 13 3a7a4 OpeHaMHTa ABJIAET-
€ HAaIIOMMHAHIE ITOKYIIATeJI0 O TeX IOJIOKUTEIbHBIX 9MOIIAX, KO-
TOpbIe JOCTABUJIM €My ysKe paHee KYIJIeHHbIe TOBapbl JAHHOTO
npennpuATnua (pupmsbl, Komnanum). Takum o0pas3oM, (PUPMEHHBIN
CTWJIb KOCBEHHO TaPaHTUPYET BBICOKOE KaUYeCTBO TOBAPOB U YCJIYT.
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Hamnpumep, IpakTUYeCcKy OJHO3HAYHO IIOJIOKIUTEJbHA IpeaBapu-
TeJIbHAA Peaklya IoTpebuTessa Ha TaKkye MapKy, KaK aBTOMOOMIIN
dupm “DPopx” u “DPuat”’, caoKHY0 OBITOBYIO TeXHUKY “Borr”, mpo-
rpaMmHOe obecnieuenue “MarikpocodT”.

DupMeHHBI CTUIb, KAK CBUETEIbCTBYIOT JaHHbIE IIPOBEIeH-
HOTO HaMM MCCJI€IOBAHSA, IIPMHOCUT €T0 BJIAJEJIbIlYy MHOTOUVCIIEH-
HbIe IPEUMYIIIeCTBa, OCHOBHBIMY 13 KOTOPBIX ABJIAIOTC:

® [IOMOIIIb ITIOTPEOUTEIAM IIPY OPMEHTAIINY B OTPOMHOM COBpe-
MEHHOM MacCUBe MH(opMaIlny, KoTopad Heodxoauma JJid ObICTPO-
ro u 6e30mIMO0YHOr0 HAXO0MKIeHNA ToBapa (yCayru) npearrpuaTS
(dpupM™MbI, KOMIIAHNM), KOTOPBINA yoKe 3aBOEeBaJ X IIpeArodTeHnel;

® TIOBLIITIeHNE d(PPEKTUBHOCTU PEKJIIAMEI,

® CHIKEHME U3JIePIKeK Ha (popMMUpoBaHyie KOMMYHUKAIILIA 32
CUeT IIOBBILIeHNA dPPEKRTUBHOCTY PEKJIAMEI;

® TapMOHMBAIMA U CO3/JaHMe He0OX0qMMOr0 eIVHCTBA He TOJIb-
KO PEKJIaMbI, HO 1 APYTUX CPEICTB MaPKETUHIOBBIX KOMMYHUKAIINI
npeanpuATHA ((PUPMBI, KOMIIAHNM), K KOTOPBIM OTHOCATCH: BBIITYCK
IPECTIKHBIX KaTaJIOTOB (OYKJIETOB), IIPOBEIeHNE ITpecc-KOH(epeH-
i, TeJeKoH(epeHIMII Yepes cucTeMy VIHTEpHET U T. IL.;

® [I0JIOKUTEJIbHOEe BO3MEeICTBYE Ha HCTETUUECKUI YPOBEHD
npeanpuATnA (PUPMBbI, KOMIIAHNN);

® COJleliCTBYE ITOBBIIIEHNIO KOPIIOPATUBHOTO yXa, BHIPAOOTKe
YyBCTBA IIPMYACTHOCTY K O0IIIeMY JleJTy “prpMeHHOro naTproTmama’”.

DupMeHHBIN CTUIIE — OAMH U3 OCHOBHBIX CIIOCOO0B POPMUPO-
BaHMA OJIATOIIPMATHOTO UMMUJIXKA ITPeRITPUATUA ((PUPMBI, KOMITaAHWIN),
obpasa ero mapin. sy OrmiaBy, TOBOPA O BBICIIIEM YPOBHE (PUp-
MEHHBIX KOMMYHUKAINIA, yTBepskaaa: “Kamoe o0bABIEHNE TOJK-
HO pacCMaTpMUBaTbCA KaK BKJAJ B CJIOKHBIN CIMBOJI, KOTOPBIN U B~
JsgeTcsa 00pa3oM MapKy, KaK JOJITOCPOYHBIN BKJIA T B PEITY TAII0 Map-
kn”. IToaTomy yTBepskieHre pyKkoBoauTea pupmel “Coca-cola”, aTo
ux ToBapHble 3HaKM “Coca-cola” n “Coke” moposke, ueM Bce MMyIIe-
CTBO (PMPMBI, IMeeT I10f, c00071 00 BEKTUBHYIO OCHOBY. JlelicTBUTE b~

1 TTo mauubIM JIOHIOHCKOTO MHCTUTYTa CTPaTern4ecKNx MCCcae0BaHUIN,
B TedeHMe IATH JeT 00beM MHPOPMAIMY, KOTOPYIO UCIOJIb3YIOT IIOKYIIaTeN
AJIA HpI/IHHTI/IH peLHeHI/IH (0] HpI/IO6peTeHI/H/I TOBapa NJIn yCJIyFI/I, yILBaI/IBaeTCH.
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HO, eCJIV IIPOCYMMMPOBATb PACXObI HA PEKJIAMY U IIPOIIarauay Map-
KU (pupMbl HoJiee YeM 3a cToJsIeTHe, MPUOABUTDH K HMM 3aTpPaTbl HA
o iepsKkaHye peryTanuy IPou3BOAUTEINA BICOKOKAYECTBEHHBIX
HAIIMTKOB (IIOBBIIIIEHVE KAUYeCTBAa BbIIIyCKaeMbIX TOBAPOB I CO34aHIe
HOBBIX; COBEPIIIEHCTBOBAHNE CUCTEMBI CObITA; YIIyUIlleHNe Ou3aliHa
IPORYKIMA U T.JI.), TO B UTOTe IOJyIUTCA CyMMa ropaszo OoJblasd,
YeM CTOMMOCTb OCHOBHBIX V1 00OPOTHBIX CPEJICTB (DMPMBIL.

Ha sTom nmpmeme BuaHA pOJIb IIPAaBUJIBHONM pa3paboTru dpup-
MEHHOTO CTHJIA. B caMoM HadaJjie 9TOr0 CJI0KHOTO TBOPYECKOTO U
OPraHM3alOHHOI0 IIpollecca HeoOXOAMMO OTBETUTH Ha BOIIPOCHI
“Kak ke pupma mpepcraBigeT cBoii oOpas? Kak oHa xoresa Obl
BBITJIAAETE B IJ1a3ax rorpeburenein?”. TosbKo mocsie TOro Kak cpop-
MMpOBaHa 00Iasa KOHIENNVA (PMPMEHHOTO CTUJIA, CIeAyeT IIepe-
XOZIUTh K pa3dpaboTKe ero oTAebHbIX 3aeMeHToB. Ha puc. 10 moka-
3aHBI DJIEMEHTBI, BXOAAIINE B (PMPMEHHBI CTUIb MPeAIPUATUA
(cbmp™meI, KOMIIAHNN).

B cpupmenHBIN CTIIIL BXOAAT: TOBApPHAA MapKa, TOBAPHBIN 3HAK,
JIOTOTUII (CIIenVaJIbHO pa3paboTaHHOe OPUTMHAJIBHOE HadepTaHMe
TIOJIHOTO WJIV COKPAIIIEHHOTO HAaVIMEHOBAHIUA IPEeAIPUATNAA, (DMPMBI,
KOMITaHUM VIJIV UX TOBapOB), (PMPMEHHBIN OJIOK (00benuHEeHHbIE B
KOMIIO3VILIMIO 3HAK U JIOTOTUII, IIOACHSAIONME HaIIVICH: CTPaHa, I10-
YTOBBIII azipec, TesedOHbI, TeJeKC, (PMPMEHHBIV JJO3YHT, My3bIKaJIb-
HOE COITPOBOKJIEHNE U T.I1.), (PMPMEHHBIN 1IBET, (DMPMEHHBI KOMII-
JIEKT IIPUQPTOB, (prpMeHHbIe KOHCTAHTEI (POPMAT, CUCTEMA BEPCT-
KM TE€KCTOB ¥ UJLJIIOCTPAINIL).

OJeMeHTaMy (PMPMEHHOTO CTUIIA TaKKe ABJIAETCA OIIpeiesIeH-
Hble BHyTpudupMeHHbIe cTaHnapThl. Hanmpumep, B pupme “Tormm-
0a” nJd MomgHATUA KOPIOPATUBHOIO NyXa €e COTPYIAHUKU Iepes
Ha4aJIoM paboduero JHA IOI0T (PUPMEHHBI TYIMH.

OCHOBHBIMY HOCUTEJIAMY 3JIEMEHTOB (DMPMEHHOTO CTIUJIA ABJIA-
I0TCA:

® CpeJiCTBa IIPOIAraHbl: ITPOIATaHIMCTCKUI IIPOCIIEKT, Ky P-
HaJbl, 0pOPMJIEHNE 3aJI0B AJIA ITpecc-KoH(epeHImit 1 T.1,;

e TeyaTHAA PeKJiaMa npennpuATa (PUpPMbl, KOMIIAHNN): I1JIa-
KaTbl, JINCTOBKM, IIPOCIIEKTHI, KATAJIOTY U T.T.;
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ToBapHbIii 3HaK (TOBapHasi TOpro-
Basi MapKa) — OQULUANBIO 3aperu-
CTPUPOBAHHOE O00O3HAYEHHE, IOMO-
rafouiee OTINYaTh TOBAPBI OJHOIO
npeanpustis (GUpMbL, KOMIAIKK) OT
TOBAPOB APYTUX NPEANPUATHH.

JloroTun — crieluansHo paspa-
GOTaHHOE OpUTMHAILHOE Ha-
YEPTAHME [OJHOLO MM COKpa-
LIEHHOTO HAMMEHOBAHMS Mpe-
npusituss  (GUPMBbI, KOMIIAHNHN)
WM CPYIIbL TOBAPOB.

@upmeHHbIH 010K —
o0beIMHEeHHbIE B
KOMIIO3HIIMIO  3HAK
WU JIOTOTHII, & TAKKe
NOSICHUTE/bHbIE Had-
IHcH (CTpaHa, ToUTo-
BBIA  ampec,  (akc
uap.).

DupmeHHbIH
KOMILIEKT I[Be-
TOB

DupmenHbIi
CTHJIb

DupmeHHbIH
uBeT

DupMeHHbIe KOHCTAHTHI:
(popmar, cucrema, unnto-
CTPaLMHU U T. [1.).

Puc. 10. S1emeHTBI (PUPMEHHOTO CTUIIA

® CyBeHMpHAasA peKJaMa: aBTOPYUKH, ITOJNDTUJIEHOBbIE TaKe-
TBI, HACTOJIbHbIE IPUOOPEI U IP.;

® BJIeMEHTHI JIeJIONPOMU3BOACTBA: (PUPMEHHbIe OJIAHKM (I
MEeKIYHAPOIHOM ITepenncKi, AJisA IPUKa30B, AJid BHyTPEeHHENR ne-
penucku u T.11.), pupmMeHHbIe OJIOKM OyMar AJid 3anmceli u T.IL.;

® YZIOCTOBEPEHNS U JOKYMEHThI: IPOITYCKM, BUSUTHbIE KAPTOU-
KU, YIOCTOBEPEHNA COTPYIHNUKOB 1 T.IL.;

® BJIEMEHTHI CJIYKeOHBIX MHTEPHEPOB: HACTEHHBIE KaJIeHAa PN,
HaKJIEVKM 00JIBIIIOT0 popMaTa;

e npyrue HocuTeau: (PUPMEHHOEe PeKJaMHOe 3HaMdA, (PUpPMeH-
Had yIIaKOBOYHAA Oymara, (pupMeHHasd OJesK1a COTPYAHNKOB I T.JI.

OJIeMeHTaMM, BKJIIOYaeMbIMY B (DMPMEHHBIN CTUIIb, ABJIAIOTCA:
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® Mo8apHAL MAPKA — DTO ONUH U3 DIIEMEHTOB MHAVBULYAIIb-
HOJ XapaKTepUCTUKI TOBapa, T.e. MM, Ha3BaHye, 3HaK, CUMBOJI, KO-
TOprﬁ YKa3bIBa€TCsA Ha TOBapaX U OTJIMYEH OT JPYIMX aHaJIOTM4d-
HBIX TOBapPOB;

® MO0B8APHBLU 3HAK — HECET OCHOBHYIO (DYHKIINIO B (PMPMEHHOM
ctuie. OH IpegHa3HAYEH JIJIA BBIIIOJHEHUA ABYX (PYHKIUI — pPeK-
JIAMHO 11 pa3rpaHnunTebHON. ToBapHbI 3HAK (3HAK O0CIIyKIBa-
HIS) — 9TO OPUIINATIBHO IPUHATHIV TePMIH, 03HAYA O 3aperm-
CTPMPOBAaHHBIE B YCTAHOBJIEHHOM IOPAAKE, OPUTMHAJIBLHO 0POPM-
JIEHHOe 1300paskeHne, CIysKalye IJisd OTINYYA OJHOPOIHBIX TOBA -
POB U YCJIYT IPYIUX IOPUANYIECKUX U (PU3UHUECKUX JINLT;

® L020MuUn — CIleNMaJbHO pa3paboTaHHOE OPUTMHAJIBHOE Ha-
YepTaHMe IOJHOTO UJIM COKPAIeHHOTO HaVMEHOBAaHUA IIPeIIpus-
™A (PUPMBI, KOMIIAHNY) WJIV IPYIIIIBI €T0 TOBAPOB;

® pupmerHndvlil 610K — 00beqMHEHHBIV B KOMIIO3UIINIO TOBap-
HBIV 3HAK (3HAK OOCJIysKMBAHNA) U JIOTOTUII, & TaKyKe Pa3Horo pojaa
TIOSICHAIOIIYE HAIINUCH U B PsAJLle cIydaeB (PMPMEHHBIN JIO3YHT;

® HpupPMeHHBLU A03YH2 — KPACUBBIN, KPAaTKO CPOPMYJIMPOBaH-
HBIJ JIO3YHT, OTPAKAIOIINI OCHOBHYIO U0 IPenpuATrd ((PUPMBbIL,
romraauy). Tak, HanpuMep, (PUPMeHHBIN JI03YHT pupMbl “Marmo-
HaJnac” 3By4YMT Tak: “Bo BceM Mupe Hallla IpoagyKIMA XOPOIIEro Ka-
yecTBa U II0 OAMHAKOBOI 1ieHe”;

® pupmerHHble KOHCTMAHMbL — CTPOTO COOJIII0aEMBbIE ITPeNITPI-
arueM (pupmMoii, KoMItaHuell) B paboTe Ha phIHKe POPMAT, CUCTEMA
BEPCTKM TEKCTA, IPeACTaBIIEHN UIIIOCTPALINI U IIPOY.;

° pupMmerHHbLU Y8em — IIPUHATHIN, CTPOTO BBIIEPKIIBAEMBIN
npenupuATreM (pupMoOii, KOMIAHNM) IIBET UJM IIBETOBOE COYe-
TaHUE;

® HUPMEHHBLU KoMNAeKM WPUPHMO8 — UCIIOIb3YEMBbIII Tpe -
mpuATneM ((pupMo, KOMIIaHMEeN) IIPUQT TPV HadepTaHUY ToBap-
HOT'O 3HaKa (3HaKa OOCIY:KMBAHUA) U APYTUX (PUPMEHHBIX HaMMe-
HOBaHUM, KOMIIO3UIINI, ONIPEeAEeJIAIIINX U IOTYEPKYBAIOIINX IO~
JIVTHHOCTDb U3OeJIVA.

IlomyMo nepeunciaeHHbIX B (PMPMEHHBIV CTUIb BXOILAT U J0-
IIOJIHUTEJIbHBIEC 3JIEMEHTHI.
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e denogaa 0oKYyMmeHMAYUA — BaAPUAHTHI XyLOKECTBEHHOTO
opopMmieHNA PUPMEHHBIX OJIAHKOB, KOHBEPTOB, CHETOB, OCHOBHBIX
hopM TOBaPOCONIPOBOAUTENLHON JOKYMEHTAINN;

® PEKAAMHO-UHPOPMAYUOHHDLE NeUAMHBLE MAMEPUAAbL — Ba-
PHAHTBI XyIOKECTBEHHOTO 0(POPMJIEHN PEKJIAMHBIX KaTaJIOTOB,
IIPOCIIEKTOB, JIMCTOBOK, IIJIAKATOB, BUIbl TUIIOBOTO O(POPMJIIEHIA
peKJIaMHBIX 00BABJIEHNIE B IIpecce U T. IL;

® Pa3AUUHbBLE INeMEHMbL HAPYHCHOU PeKAAMb. — BaPUAHTEI
0(POPMJIEHN A MHTEPLEPOB CIIY KEOHBIX TOMEII[eHNIi, TOPTOBbIX 3a-
JIOB, CIIEIIOZEKIbI IIePCOHAJA, PA3JIMYHBIX BEIBECOK U yKa3aTeels,
II€HHIMKOB, BBI TUIIOBOTO O(i)OpMJIeHI/IH BBICTaBOYHBIX SI{CHOSI/IHI/If/‘[,
p1pPMEHHOTO aBTOTPAHCIIOPTA W T. II.;

® hupmenHble CY8eHUPbL — BaPMAHTLI OPOPMIIEHIA (PUPMEH-
HbBIX SHAYKOB, 6peJIOKOB, BBIMIIEJIOB, ITOJIMIATIJIEHOBBIX CYMOK I IPY -
I'MX CyBE€HMPHBIX U3JeJINIA,

° MAPKUPOBKA U YNAKOBKA NPOOYKYUU UAU TM08APO8 — BaAPU-
aHTbl MAPKMPOBOYHBLIX TPagapeToB, PA3JINIHbIX HAKJIEEK, APJIbI-
KOB I T. II.

Bosee macirabubie pa3paboTKy 110 (PUPMEHHOMY CTIJIIO ITpe-
JIOCTaBJIAIOT cODOI IleJible AM3aH-IIPOrPaMMbl, BKJIIOUAIOITE TaK-
JKe BOITPOCHI DCTETUYECKON Tunmmaanym popM 1 0pOpMIIeHNA BbI-
IIyCKaeMOl NMPOAYKIMM, BOIIPOCHI HAYYHON OpraHmM3alum TPyJa,
KYJIbTYPbI IPOM3BOACTBA MJIV O0CIIYKUBAHUA U T. 1.

Bce ssremeHTBI (DpMEHHOTO0 CTIIIA, KaK ITPaBUII0, OPOPMJIIIIOT-
cA B BUJe MaTepuasia Ha OyMasKHBIX HOCUTEJAX — TaK Ha3bIBae-
MOV KopriopaTuBHOM KHUTY. OTCYTCTBME CICTEMATU3AIN MaTepy-
aJia 10 COCTABJAMIIMM BJeMeHTaM HeraTHMBHO CKa3bIBAIOTCSA Ha
MuKe TpeanpuaTd ((PMPMbI, KaMIIAHMM) B CBA3Y C Pa3JIMYHBIM
ux ToarkoBaHueM. Ocobo ciaenyeT MOTIEePKHYTh, YTO KOPIIOPATUB-
Ha s KHUTA ABJIAETCA UAE0JIoTel mapTHePOB 110 6usHecy. OTKIOHe-
HIEe OT KOPIIOPaTUBHOIO PYKOBOJACTBA HEJOIIYCTIMO.

OCHOBHBIMI COCTABJIAIOIVIMY KOPIIOPATUBHO KHUTY SBJIAIOTCA:

® (PUPMEHHBIV CTUIIB;

® KOPHOPaTUBHEIN JIOTOTUIL ¥ CMBOJI,

® KOPIIOpaTMBHBIE IIBETA U X COYETaHVIA,

125



® PEeKOMEHJJ0OBaHHBIE IITPU(THI;

® TOBapHBbIE 3HAKY (3HAKM 00CITYKMBaHNSA) JOYEPHUX IIPEITPII-
ATUI U APYTUX TP AN PUATHUIL,

® IIPYHINIIBI COYETAHNUA KOPIIOPATUBHOTO TOBAPHOTO 3HAKA
(3HaKa 00CIIYyKMBaHNA) U PYIUX TOBAPHBIX 3HAKOB (3HAKOB 00CTy-
SKMBaHUA);

o o6pasub1 AJIA IIPVIMEHEHNM A B II€YaTHBIX U3JaHMAX, PeKJaM-
HOJI II€9aTHOV IPONYKIMY, MH(POPMAIIMOHHBIX JMCTKAX, OyKIeTax
" T.J.;

e 06pasIrbl mceM U PAaKCUMUIIBHBIX COODITIEHUIT;

® KOHBEPTEL;

® BUBUTHBIE KAPTOYUKI;

® O0JIOXKKM U TIATIKY,

® c1r10cOOBI HAHECEHM A TOBAPHOTO 3HaKAa (3HAKa 00CIIyKIBaHIA)
Ha pa3JIMYHble HOCUTEJIN,

® KOPIIOpaTMBHAA PEKJIAMA;

® peKJaMa IPOLYKLIUN U YCIIYT,;

® HAPYIKHaA PEeKJIaMa;

e o(popMIIEHME TEPPUTOPUN U TTIOMEIIIEHUI Pa3JIMIHOTO Ha3Ha -
yeHUd; 0pOpMJIEHNE BUTPUH, IPUIIABKOB U T. JI.;

® yKazaTeJu Y aHAJIOTMYHbIe MH(OPMaTOPHI,

e hbupMeHHaA ONEKIA;

® DTUKETK,

e (huirocopma MM TPUHIMITBI TPeRIPUATUA (PUPMBbI, KOPIIO-
parn);

® MOPAJIbHBIN IV DTUYECKUI KOJEKC IPenIpuaTs ((PUpMbL,
KOMITaHUN).

Dunocopus pupmvl — amo onpedeseHHbll HAOOP yeHHocMe,
KOMoPbLU 8blpadamsbleaemcs 8 npoyecce odwerHus U npu 00420M
cywecmeosaruu npeonpuamus (Pupmsvl, KOMNAHUUL) npespawa-
emcsa 8 mpaduyuu.

Hp]/l 9TOM MOJKHO BbIJeJIUTH OCHOBOIIOJIaraloIyie ITPMHIIUIIBI
npeanpuATUd (PUPMBbI, KOMIIAHNUN):

® [IOCTOAHHOE IOoAJepsKaHMue 00JiacTy OOINX MHTEPECOB U
CTpeMJIeHNE K PACIIMPEHNI0 BO3MOYKHOCTE COTPYAHNUECTBA;

126



® yBasKeHIe CTOPOH, CODJI0OIeHNe TPUHITUIIOB CBOOOABI 1 MHYI-
IIMaTUBBI;

® yBasKeHIe K JIMYHOCTY paboTaroinx o HaliMy, HallpaBJIeH-
HOCTb Ha MOTMBAIMIO TPYAa, Pa3BUTUA TBOPUECKOIO OTHOIIIEHNA K
paboTe u cTpeMJIeHNA K COBEPIIIEHCTBOBAHNIO 0DeclieYeHne rapaH-
TUPOBAHHON OILJIATHI TPYJZA MICXOAA U3 JOCTUTAEMbIX PabOTHMKOM
pe3yabTaToB,;

® OpMEHTAINA Ha ITIOKYIIaTes, YIOBJIEeTBOPEHNE 3aIIPOCOB, II0-
BBIIIIEHVE KAYeCTBa TOBAPOB U YCJIYT, KYJIbTYPhI 00CTyKUBAHU;

® cTpeMJIeHMe K POCTY M Pa3BUTUIO, JOCTUMKEHVe HaMJIy Yl
IIoKazaTeJseil NeATeJbHOCTM U IIOJIOMKUTENbHBIX (PMHAHCOBBIX pe-
3yJIbTATOB,;

® IIO/IZIePIKaHNE U YKPEeIlJIeHNe PeIryTaluy CTOPOH.

Bce IIpruBeJeHHbIE ITPVHIMIIBI OKAa3bIBAIOT HEIIOCPEeACTBEHHOe
BOB3JIeJICTBIE Ha MOBBIIIIEHNE VIMUYKA TPEeNIPUATIAA (PUPMBI, KOM-
IaHNM), & 9TO COAENCTBYeT pocTy Operaa. Kazaocs ObI Bce mpocTo.
ITpunepsxkuBaiiTecs hurocoduy PUPMBI, OTPAKEHHON B BBIIIIEIIE-
PpeuncCIJIeHHbIX IMPMHIOUIIaX, U 6y,ueT yBean4YmBaTbCA 3HAYMMOCTD
apennpuATUA (pupMbI, KOMIIaHNK) U OJIarogapsa 9TOMY PacTy 3Ha-
4yMOCThb ero Operga. OJHAKO B POCCUIICKUX YCJIOBUAX BTO HAOJIIO-
JlaeTcs OCTATOYHO PEIKO. DTO CBA3AHO C TEM, UTO [IOJIyUeHI e IPY-
OBLIIN, ABJAACDH TJIABHOI IIeJIbIO JIF0O0ro OM3Heca, MpeBpaTUiach BO
MHOI'MIX CJIy4dadAX B MMHIMMaJIbHOE CTpeMJIeHIe 3HaYMUTEJLHOI Yac-
Ty GU3HECMEHOB B yiiepb MHTepecaM Kak IoTpedburesiell, Tak 1 ca-
Moro 6M3Heca ¢ TOYKM 3PEHNA BO3MOKHOCTE ITePCIIeKTYBHOTO Pa3-
BuTHuA. MosxkHO HaOsonaTh paboTy MHOTUX CTPYKTYP, € JMHCTBEH-
HOe KeJIaHle KOTOPbIX — IIPOJATh CETOAHA, TPV 9TOM IToicHeT “Oy-
MasKHOV npubblan” nian “IpuObLIN JIMYHON ITPUBOAUT BO MHOTMX
CcIydadax K AeOMTOPCKOM 3aJ0JI"KEeHHOCTH, KOTopasa MMeeT IITaHC
cTaTh 0e3HALEIKHON U MTOJIHOCTBIO PA3PYIINTh UMUK IPeAIpui-
TuA ((PUPMBI, KOMIIAHUN) U €T0 ellle He OKPENINii OpeHs,.

PacnpocTpaHeHb! caydan Ipojiask KOHTPOJIbHBIX ITaKETOB aK-
Ui JOYePHUX IIPeAIPUATIIN B yiiepb 1x naTepecaM. Bece 3axkoHHO,
HO IIPpM 5TOM HOBBII BJaJeJiel] aKlMil HauMHaeT IIPOBOAUTE CBOO
MIOJINTUKY, YTO HETAaTUBHO CKa3bIBaeTCA Ha paboTe IpeAnpuATHLd,
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aKINUY KOTOPOTO IPMOOpEeTEeHbl, WK, XyKe TOTo, IIPUBOAUT €ro K
OaHKPOTCTBY. OTM IIPMUMEPHI XapaKTePU3YIOT OTCYTCTBYME BOOOIIE
Kakoii-ymbo pusocodpun. CMeHa PyKOBOACTBA B PALE CIydaeB CO-
IPOBOsKaeTCA TaK Ha3bIBAeMOJ CMEHOJ KOMaH/bl, YTO B PeaJIbHO-
CTY O3HaYaeT YBOJbHEHNE JII0Jel, OTAIOIINX CBOV CUJIBL U 3BHAHUA
apennpuATuio (pupme, KOMIIAHNUN) ¥ HA0OP HOBBIX COTPYIHUKOB,
OOJIBINIMHCTBO 13 KOTOPBIX He ABJAIOTCSA UIeHaMM “HOBOV KOMAaH-
ne1”. MoskeT OBITh, 3TO U IPUBOANUT K JIYUILINMM I0Ka3aTeJsAM, HO Ha
perryTamnyio npenrpuAaTisa ((pupMbl, KOMIIAHNY) ¥ TEM CAMBIM Ha €TI0
OpeH[ 5TO OKa3bIBaeT HEeraTUBHOE BO3/IEliCTBIE.

B n3BecTHOI cTenIeHN (PUPMEHHDBLU CMUAL — IMO OMPAKCeHUE
c80e00pa3Holl esmenvHocmu npednpuamus (Pupmsvl, KOMNAHUU),
ee mosapHol, mexHuueckol, mapremuHzo80il, 6peHouUH2080U No-
aumuxy. IIpoayKTsl (PUPMEHHOTO CTIUJIA IIOMOTAI0T IIPENITPUATIUIO
(bupme, KOMIIaHMM) 32BOEBATH IIOITYJIAPHOCTD, & 3HAYNUT, VI CTUMY-
aupoBaThk cObIT. Ho BCe BTO MMeeT MeCTO JIUIIIb B TOM CJIydae, ecym
TOBapPBbI (YCIYyTN) IPEenIPUATIA ABJIAIOTCA JeICTBUTEIBHO IIEPBO-
kJaccHbIMU. [1y10X071 TOBap (yciayra), 0OMaHyBIINI OKUIAHNSA 10~
Tpebureiet, ObICTPO COOTHOCUTCS C TOBAPHBIM 3HAKOM (3HAKOM 00-
CIIYSKVBaHMA), (PUPMEHHBIM CTUJIEM, KOTOPbIE BBI3BIBAIOT HACTOPO-
JKEHHOCTDb y IIOTpebuTe e, acColUMUPYACh B UX IIPEACTaBJIEHNUN B
OCHOBHOM Y2Ke C HeZloOpOKauecTBeHHOI ponykuyeil. Takasa meTa-
Mopdo3a criocobHa IOLOPBATh KOMMEPIINIO, YXYAIUINTE TI03UIIAN
TOBaPOIIPON3BOANUTEA HA phIHKe. [l0aTOMY peKoMeHyeTcsa cHaua -
Jla 3aBOEBATh JOBEPHE [IOKYyIIATe e, ZIEMOHCTPUPY A OTINIHYIO TeX-
HIYECKYIO 11 KOMMepUYecKyIo paboTy, a yiKe II0TOM IIPeAIPUHNMATD
IpaKTUYecKe Iary 10 BBEJIEHNIO TOBAPHOI0 3HaKa (3HaKa 06Ciy-
SKMBaHMA) U (PUPMEHHOTO CTUJIA B II€JIOM.

Bonpochl Aaa CaMOKOHTPOIA

1. OxapakTepusyiiTe (pMPMEHHBIN CTUIIB IPEATIPUATHA.

2. ITepeunciTe OCHOBHBIE 1€V (DVPMEHHOTO CTUJISA TPEeAIIPII-
ATUA.

3. Kakme npenmyliecTBa faeT BJIagesbITy IPENITPUATIA (pup-
MEeHHBI CTUJIb?

128



4. Kakue pyieMeHTbI BXOAAT B (PMPMEHHBIN CTUJIb IIPeaIpu-
arua?

5. Uro ABJsAETCA HOCUTEIAMU (PUPMEHHOTO CTUJIA?

6. Kakoe 3HaueHne nmeer pupMeHHaAA KHUTA JJIA CO3AHUA
pMPMEHHOTO CTUJIA IPENITPUATIA?

7. IlokaskuTe CyIIHOCTE (PUIIOCODUNM ITPENITIPUATUA.
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I'naBa 11. HHTEepHeT KaK CpeaCTBO
KOMMYHHKAIlHH H CTaHOBIEHHA OpeH1a

Ocoboe 3HaueHNne nadA Pas3BUTUA OpeHOMHTA NPEeNIPUATIA
(bmpmel, KoMnanMM) IpruobperaeT cuctema JIHTEepHeT, Yepes KO-
TOPYIO B HACTOAIIEe BPEMSA BCe aKTUBHEE BHEAPAETCHA B CO3HAHNME
JIoziey OpeHs TOTO MJIM MIHOTO NPenpuATud (KOMIaHuM, (PUPMBI).
Bpenauar B cucteme VIHTEpHET IPOABIAETCA KaK MMIUIMKEBaA A PEK-
sama. ITpy oMoty 6aHHepoB! perJsamMozaTesb CTaBUT LEJbIO IPY-
BJIEYEHNE Ha CBOJ CaliT KaK MOYKHO DOJIBITIET0 KOJIMYIECTBA I10CET-
TeJiel, T.e. co3nanye (yJaydIlleHre) CBOero MMIUIKa CPeau II0JIb30-
BaTeJIel CeTH. 3/IeCh BasKeH He CTOJIbKO OTKJIMK OaHHepa, CKOJIBKO
€T0 CIIOCOOHOCTB 3aIIOMMHATBHCA U YJIYYIIaTh UMUK PEKJIaMoia-
TeJs.

VInTepHeT 0b6JaaeT YHUKAJIBHBIMY XapPaKTePUCTUKAMI, 3Ha-
YUTeJIbHO OTJINMYAIIVMINCA OT XaPaKTePUCTUK TPaAVIIVMOHHBIX MH-
cTpyMeHTOB OpenauHra. OOQHUM 13 OCHOBHBIX CBOVCTB cpenbl VIH-
TEPHET ABJAETCA BhICOKAA 3(P(EKTVBHOCTD IIPEICTABIIEHNA U yC-
BOEHUA I/IHCbOpMaLU/II/I, YTO 3HAYVTEJIbHO IIOBBIIIIaEeT BO3MOMKHOCTI
OpeHaMHTa B yCUIIEHNUN B3aMMOCBA3Y IPenIpuaTnii (pupm, KomIta-
HUIT) 1 noTpebureset. Kpome TOro, IOCKOJIBKY BO3MOYKHOCTH, ITpe-

! Bannep — rpadaecknii paiin (GIF), momeniennniii Ha WEB-cTpann-
1y ¥ MMELNII TMIEePCChIIKY Ha IPYIyIo (peKjJaMupyeMyo) crpanuiy. Kak
IPaBUJIO, MMEeT IPAMOYTOJIbHY0 popmy. [la obecriedennsa ObICTPOIL 3arpy3-
Ky HaHHEPOB CUCTEMBI II0OKa30B OaHHEPOB 0OBIYHO HAKJIAJABIBAIOT HA HETO Or-
paHn4YeHnd 1o pasmepy. CaMblii pacrpocTpaHeHHBI pa3dmep OaHHepoB 468 Ha
60 mKceJieii, XOTA IIOMMMO 9TOTO CYILEeCTBYIOT U3PANIHOE KOJINIeCcTBO ODaHHe-
poB apyrux dpopmaTtos. IToka odpunmaspHble CTAHIAPTHL HA Pa3Mepbl DaHHe-
POB He IIPMHATEIL, HO y?Ke JaBHO CYILIECTBYIOT PeKOMEeHAALMN, KOTOPBIX HAaJ0
NIPUAEPIKUBATHCA.
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JocTaBJseMble VIHTepHETOM, He OIPaHNYMBAIOTCS TOJIBKO (PYHKIVI-
AMM KOMMYHMKAINN, 8 BKIIOYAIOT B ce0A TaKyKe BO3SMOYKHOCTD V-
POKOro MO3NIIMPOBAHNA TOBAPOB (yCJIyT), TO Tpuaact VIHTepHETY
4epThI TVI00AJIBHOTO BJIEKTPOHHOTO PBIHKA. VIHTEepHET HE0OX0AIMO
paccMaTpuBaThH KAK HEOT'HEMJIEMBI KOMIIOHEHT MHOTUX O0JiacTeil
COBPEMEHHOTO 0M3Heca, T. €. KaK IJI00aJJIbHY0 KOMITBIOTEPHYIO CETh
c ee raraBHBIM cepBepoM WWW (World Wide Web, nsim Becemmpnoit
Iy TUHOMN).

VlaTepHeT ipeacTaBisgeT cobo0li IEPBYIO peaan3alyio orocpe-
JOBaHHON KOMITBIOTEpPAMM TUIIEPMEIUITHON cpebl, KoTopasa obJja-
JlaeT YHUKAJbHBIMY BO3MOYKHOCTAMM JIJIS PEKJIAMBI U BBICTYIIAET B
KadecTBe ABYX OCHOBOIIOJIATAIOIINX DJIEMEHTOB:

1. /IaTEepHET — HOBOE CPEJICTBO KOMMYHMKAIINN, TPEACTaBIIA-
eMOe KOMMYHMKAIMOHHO MOJIeJIbIO “MHOTIe-MHOTMM ’, B OCHOBE KO-
Topoit sexxuT pull — Mozmesns nosryuenna nHpopMaIy IoTpeduTe-
aamvu. Kpome toro, VIHTepHET ABJIAETCA rUIIepMEANITHBIM CIIOCOO0M
IpescTaBiaeHNa MHAOPMALMY, 3HAYNTEJIBHO OTJIMYAIOIIMMCA OT
TPaAVIIMOHHBIX CPEJCTB MAaCCOBOV MH(MOPMAIMY MHTEPAKTIBHON
IIPMPOO¥, BBICOKON I'MOKOCTBIO ¥ MaCIITabMPyeMOCTbIO;

2. VIaTepHeT — ry100aJIbHBI BUPTYaJIbHbBIA SJIEKTPOHHBIN PhI-
HOK, He IMEIOIINI KaKNX-JI100 TepPUTOPUAISIbHBIX IV BPEMEHHBIX
OTpaHMYeHNI1, T03BOJIAIOINI IIPOVI3BOANTE MHTE PAKTYBHYIO ITIOKYII-
Ky TOBapoB (yCJyT) 1 3HAYNTEJIHbHO M3MEHAIOIINI BO3MOYKHOCTY
IpeanpuATHii (pupM, KOMITAaHNIT) B IPOABUMKEHNY ToBapa (yCJyTu)
VI MECTO IUCTPUOBIOTEPHBIX IPENIIPUATIN ((PIPM, KOMIIAHNII) B 9TOM
IpoIiecce.

Vlcrionp3oBanme VIHTEepHETa B Ka4eCTBE OJIHOTO M3 BJIEMEHTOB
OpeHaMHTa OKa3bIBaeT 3HAYNTEJILHOE BIIVAHIE Ha IT0JIOMKUTEIbHbIN
VMUK TpeanpuATya (PrpMbl, KOMIIAHNM) U HA OCBEIOMJIEHHOCTD
norpeburesisa o ToBapax u yeayrax. [loasnenne n passutne VaTep-
HeTa B 3HAUNTEJIbHOI Mepe CBA3aHO C MHHOBAIIMOHHON CIMPAJIBIO.
VIHHOBaIMOHHAA CIIMPAJIb — 3TO IIPOABJIEHNE OJHOTO M3 3aKOHOB
PasBUTHUA YeJI0BeYeCKOTro 00111ecTBa — 3aK0HA HOBOBBeneHNsA. Ilox
VHHOBAIVEN, COTJIAaCHO OKC(POPICKOMY TOJIKOBOMY CJIOBAaPIO, ITIOHM-
MaeTcsa ‘10007 ITOAX0J K KOHCTPYMPOBAHUIO, IIPOU3BOACTBY VI
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cOBITY TOBapa, B pe3yJabTaTe Yero MHHOBATOP ¥ ero IpeIpuaATye
(dbupma, KOMIaHMA) TTOJIYYaOT IPEUMYIIIECTBO IIepe]l KOHKYPeHTAa -
M. Vlcrostb3y s maTeHThI, JOOMBIINIICA yCIIeXa HOBATOP MOYKeT obec-
IIe49NTh BPpeMeHHYIO MOHOIIOJINIO, XOTHA BIIOCJIe ACTBUIM KOHKYPEHTHI
HAMIyT crtocoObI BBIXOJIa Ha BBITOAHBIN PHIHOK. HekoTophle mpen-
npuATHA (PUPMBI, KOMIIAHNM) HAUNHAIOT BBIITYCK HOBOJ ITPOYKIN,
OPMEHTUPOBAHHOI Ha cpOpMMUPOBABLIMIICA CIIPOC, APYTUE paspa-
6aTBIBAIOT TEXHOJIOTMUYECKIME HOBIIECTBA, CO3LAIOI[Me HOBbIE
PBIHKN”.

HosoBBegenne oznauaeT 3aMeHy CTaporo o0beKTa (ABJIEHIA)
HOBBIM U ABJISETCS IIOCTOSHHOM IBUKYIIIEN CUJIION Pa3BUTUA 00111e-
CTBAa, MPOAYKTOB €r0 JIeATEeJBHOCTH U ITporpecca B 11esoM. Ocodyto
3HAYMMOCTD JIJIT HOBOBBEJEHUS IIPEJCTABIAET NH(POPMAIILA, TaAK
KaK OHa JlaeT TOJIYOK JeATeJbHOCTY YeJIOBEeKa B HOBOM HaIIpaBJie-
HIY, & 9TO O3HAYAET [I0ABJIEHNE ITPOrpecca, KOTOPbIH BIOCIEICTBUN
IpuHUMaeT (POPMY TEXHUUECKOIO IIporpecca.

OcCHOBOIT HAYYHO-TEXHUUECKOT0 IIPOrpecca ABJIAITCA n3obpe-
TeHuA 1 OTKpbITUA. Kora mosgBuBIieecs n300peTeHne HAaXOAUT CBOe
IpaKTUYUeCcKoe IIpMMeHeHNe B KaKol-y10bo 00JacTy 4eJoBedecKoit
JIeATeJIbHOCTY, OHO BeZIeT K CO3IaHII0 HOBOTO IPOAYKTA 1 TEXHOJIO-
ruu (T. e. Ipoliecca IPOM3BOACTBA IPOAYKTA ). DTO 3HAUNUT, UTO Uedd,
[IOJIO?KEHHAA B OCHOBY M300peTeHusd, IpeBpaTuIach B HOBOBBEIe-
H1IE. HOBOBBeI{eHI/[e BCerjJa CTMMYJVIPYeT IIOABJIEHVIE HOBBIX I/[/'.'[@ﬂ,
TakK KaK pa3BMBaeT JIIOOOIIBITCTBO deJsioBeka “A 4uTo Oygner, ecom?..”
Taxk 803HUKAEM UHHOBAYUOHHAL CRUPAADL “HAYUHO-MNELHUYECKUL
npozpecc — udes — HogoggedeHUe — HAYUHO-MeXHUUeCKUU NPO-
2pecc — udess — HosoggedeHue...”

B ocnose sToi1 CIIMpaJiy JexaT OABe IIPMYMHBI BOSHUMKHOBEHNUA
VHHOBAINII: OHTOJIOTMYUECKAA U TeJe0JOTNIeCKasl.

1. OnTosorna — guyiocodcroe yueHne o ObITHE, ero IPUHIIN-
ax, CTPYKType U 3aKOHOMepHOCTAX. CYIITHOCTD OHTOJIOTMYECKOTO
II04X0Ja B AMHaMVIKe MHHOBAIIVIOHHOTI'O VI HAYYHO-TE€XHIYEeCKOI'O ITPO-
rpecca 3aKJ0YaeTcsa B TOM, YTO MHHOBAIMY PACCMATPUBAIOTCA KaK
IPOSABJIEHNE CAMOPa3BUBAIOIIETOCA AVMHAMIYECKOTO ITpoiiecca. Ipy-
TYIMM CJIOBaMM OJHAKIbI HAUABIIINCE, 9TOT IIPOIECC IIPOJOIKAETCA

132



u ceronua. OH npeacTaBiigeT co00 KaK Obl OTBETHYIO PEAKIINIO Ha
IpobJIeMbl, BOSHUKAIOIINE IIepe] HAYKO ¥ TEXHUKO, C yIeTOM BO3-
MOSKHOCTEN HayYHO-TEeXHINYECKOI MBICIIN. DT IIPOOJIEMBI ¥ BO3MOK-
HOCTYI MOYKHO IIPEJICTaBUTD KaK BHYTPEHHE (T. €. 9HJOTeHHBIE) (haK-
TOpBL. TepMuH “Teseosiorndeckmnii” IPOMCXOAUT OT CJIOBA “Te0JIo-
rua”’ ¥ 03HaYaeT HaJIu4dye HEKOTOPOi 0OII[eCTBEHHOI 11eJ (T. e. Ka-
KOJI-TO BBICIIIET 11eJI1), UYTO OOBIYHO IIPEeAIIoJiaraeT cjeoBaHye Ka-
KOMY-HMOYIb IPaBUITY MV IIOAYMHEHVIE KAKOMY-HUOYIb 3aKOHY.

2. CyIHOCTb TEJIE0JIOTMYECKOTO IT0AX01a B AVHAMYKE THHOBA -
LVIOHHOTO ¥ HAYYHO-TEXHIYECKOr0 ITPOTpecca 3aKJII0YaeTCa B TOM,
YTO MHHOBAIMY PacCMaTPMUBAIOTCA KaK Pe3yJsbTaT 00BEKTVBHOIO
Iporiecca, OIpeiesIieMOro COOTBETCTBYIOIIEN IIOTPe0OHOCThIO 001ITe-
cTBa (HEOOXOAVIMOCTBIO KOPEHHOM ITIEPECTPONKN DKOHOMMKN, CUJIb-
HBIM IIOTPEOUTETBCKUM CIIPOCOM, PEBOJIIOIVIEN TOTPEeOUTEIBCKON
VIV BOEHHOV IOTPEeOHOCTDIO U T.I1.).

OTa Teopud IPMHMMAaET BO BHUMaHYE KaK OOJIBIIIOE KOJIIYIECTBO
1300peTeHNI ¥ OTKPBITHI, ITIOABMUBIINXCA ITIOYTY HE3aBUICUMO APYT
OT IPYyTa, TaK ¥ CIydaly UX IIPeKIeBpeEMEHHOr0 NoABJIeHNA. Jpyru-
M1 CJIOBaMIV, IHHOBAIIMI IIOABJIAIOTCSA B OTBET HA KaI{Oﬁ—HVIGyﬂb CTHU-
MyJI VIJIVI CUTHAJI, KOTOPBIM MOYKET OKas3aThCA KaK HeJIOCTATOK Ha-
YYHBIX 3HAHWI, TaK ¥ BHYTPEHHNII (SHIOT€HHBIN) (PaKTOp. ATO CBA-
3aHO C TeM, 4TO OOBIYHO CIIPOC IIOPOXKJIAET IIPEeJIOKEHNIE U OYeHb
penkxo HaoOOPOoT.

VIHHOBaIMOHHAA CIIMPAJb, YCKOPAACH BO BpEMEHM, 3aXBaThI-
BaeT Bce cpephl IeATEeJHLHOCTH YeJIOBeKa. 3aKOHOMEPHBIM 5TaIllOM
ABJIAETCA M0ABJIEeHNe B KoHIle XX B. MHTepHeT-On3Heca, BEHUIYP-
HBIX MHBECTUIMI, HOBBIX BIJIOB II€HHBIX OyMar, TeJIeBU3VIOHHON TOP-
TOBJIVI U T.[.

B mauane XXI B. nonbp3oBaTenu cetu VIHTepHET KapAMHAJIbHO
MEHSAIOT CBOE ITOTpeduTesIbCcKOoe IToBeieHe. Tak, orrpoc aMepuKaH-
CKUX IT0JIb30BaTesel VHTepHeTa nokasaJ, 4To 65% IpoBOgAT CBO-
OozHOE BpeMsA COBEPIIIeHHO MHaue, yeM panbliie; 30% 3asaBmn, 9T0
MHTepHeT AJIA HUX ABJIAETCA OCHOBHBIM VMICTOYHMKOM pa3BJqueHMﬁ[,
IIOYTV IIOJIOBMHA OITPOIIIE€HHBIX II0JIb3YyeTCA MHTepHeTOM BO BpeM,
KOTOPOE Ha TeJIeBUAEHUM HasbiBaeTca “mparimMm-taiim”, 54% Bcex
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OIIPOIIEHHBIX OTBETUJIN, YTO AeJIaloT IMOoKymnartesan mo cetu, 15%
e’KeHEeBHO UT'PAIOT B CETEBbIE KOMITBIOTEPHbIE UTI'PHL

VIHTEepaKTUBHOCTb OTKPBIBAET ITOTPEOMTEII0 HOBBIE BO3MOK-
HOCTM B JOCTYIIE K yCJIyraM OaHKOBCKMM, KOHCAJITMHIOBBIM (KOH-
CYJIBTaI[MIOHHBIM ), TOPTOBBIM, HEKOTOPBIM MEeAUIIMHCKUM (HAIIpUMeED,
nuarHoctuka). Osxngaercs, 9To K 2015 . B cTpaHax pa3BUTON PbI-
HOYHOI sKoHOMUKM 30% ycayr OyzeT okasbiBaThcA yepes VHTep-
HetT. Biaronapa Bo3MosKHOCTAM VIHTepHeTa yBeM4MBaeTCsA CTeleHb
cB00OOBI BEIOOPA B MHAMBUAYAJBHON OPraHM3alluy II0TpedbuTess.
Pacnpoctpanenne HagoMHOI paboThI ITO3BOJIUT OoJsiee TMOKO pac-
IpeseanuTb BpeMsa MeXy JOCYTOM M BBIITOJIHEHVEM paboumx o0sa-
3aHHOCTEN. YiKe celfdyac IIpU COOTBETCTBYIOILIEM KeJIaHUM II0Tpe-
OmTe A OONBIITMHCTBO IOKYIOK, 6aHKOBCKMX Ol PAIMI MOYKHO ITPO-
U3BECTH, He BbIXOAA 13 goma. IIpu sTom morpeburesnn B Poccun Bee
eIIle IPeAIIOYNTAIOT TPAINIIVOHHBIE YCIIYTY aHAJIOTMYHBIM BO3MOMK -
HOCTSAM, ITPeZ0CTaBIIAEMbIM MHTepHeT-pecypcamy. OTHOBpeMeHHO
U3ydeHNe JaHHOTO BOIIPOCA II03BOJIAET CHeJIaTh BbIBOJ O HAJIMYNUN
[IOJIO?KITEJIbHBIX TeHEHITIIL

B roneunom cueTe 3TO IPUBENET K CYIIECTBEHHON CTPYKTYP-
HOJI TepecTpolike 3KOHOMMKN. HampuMmep, COKpaTUTCs CeTh PO3HUY-
HBIX Mara3yHOB I Y1CJIO0 PabOTHMKOB B TOPrOBJIE 32 CUET IIOABJIE-
HISA BUPTYAJbHBIX Mara3yHOB U TOPTOBBIX aBTOMATOB, CHUBUTCS
IOTPeOHOCTE B aBTOMOOMJIAX TaK HA3BIBAEMOT'O IIOBCEJHEBHOTO
[I0JIb30BaHMA, TAK KaK IIpesIouTeHre Oy AyT OT/IaBaTh aBTOMOOM-
JIAM I Iy TelIeCTBUI B IHY OTIIycKa 1 T.1. OnpeneseHHbIV NHTEe-
pec, B 3TOM OTHOIII€HIM BbI3bIBAET PE3KUI CKAUOK, KOTOPBIN caeia-
Ja cucreMa VIHTepHeT B TeUeHe KOPOTKOTO IIPOMENKYTKA BPEMEH.
VIHTepHeT, KOTOPBIN ABJAETCHA IJIaBHBIM HOBOBBEJEHMEM HadaJa
XXI B., TpoM3BEJI PEBOJIONVIIO B MH(POPMAIMOHHOM 00eCIIeuYeHN.
On okasaJj 1 B gaJibHelIIeM OyIeT OKa3bIBaTh HEIIOCPEACTBEHHOE
BO3JEMCTBME Ha BCE CTOPOHBI U cpephbl (PYHKIIMOHUPOBAHNUSA POC-
CUVICKOro OpeHaVHTA.

JlocTaToO4HO IPMBECTH CIIeAYIOIINE aHHbIE:

e OxoJ10 60% B3pOoCabIX (18 JeT u crapiie) mosab3oBaTesaein VIH-
TepHeTa B AMEpUKe COBEPIIAIOT IOKYIIKA B OH-JaliHe, 50% OpoHm-

134



pytoT npu riomorny VIHTepHeTa OMIIeThI M TYPUCTUYECKYIE [Ty TEBKI,
a 25% ocy1ecTBIIAIOT OAaHKOBCKYIE OIIE DAL,

e Jlcniosrb3oBaHme VIHTEepHETa CTAJI0 BMEIIMBATHECA B TPA NIV~
ouHble KoMmmyHUKanyy 1 CMIL. IlosioBMHA aMepPUKaHCKNUX II0JIB30-
BaTeJIeN IIPeNIIOUNTAIOT VCIIOIB30BaTh AJIA CBA3Y CO CBOMIMI I€JI0-
BBIMU [TaPTHEPaMM BJIEKTPOHHYIO IIOYTY, B TO BpeMsa Kak 30% nisa
STUX JKe IleJIell, KaK IIPaBIUJIO, MICIIOJIb3YIOT TesedOH.

e KoJsioccasibHBIMY TEMITAMH PACTYT 000POTHI OHJIATHOBOI peK-
sambl. Ecom B 001mimit pexsamubi o6opot B cetut VnTepHeT B 2001 1.
B MUpe cocTaBian 13,2 MaH 1o, To B 2008 . Tosibxo B Poccuu on
npeBbIcu 360 MJIH OJ1I.

e CTaTuCTMKA CBUJIETEJIECTBYET O TOM, UTO TOBAaPHI, ITPOaBae-
Mble B VIHTepHeTe, IOYTH BCETA JIellIeBJIe aHAJIOTMIHBIX 00pas3I[0B,
IIPOJaBaeMbIX B Maras3uHax TPagUIMIOHHON TOPTOBJIN.

¢ PEIHOK TOBapOB, PACIIPOCTPAHAEMBIX Yepes3 MHTepHeT-Mara-
3VIHBI, IIOCTOAHHO pacimpsaeTcsa. Ecim n3HavaibHO OH CBOOUIICA K
Ipojaske KHIUT, KOMIIAKT-IVICKOB, My3bIKM, IIPOIPaMMHOr0 obecrie-
YeHMA ¥ BJIEeKTPOHHOV ObITOBOM TEXHMKM, TO B HACTOAIIlEE BpPeEMs
MIOABUJIVICH M YCIIEIITHO paboTaloT, HAIIPUMep, MHTepHEeT-Mara3/Hbl
II0 IIpOJiasKe IIPONYKTOB IMTaHNMA (B KAYECTBe IIpUMepa MOYKHO Ha-
3BaTh CETh Mara3mHoOB “YTKOHOC”).

B macrosmiee Bpemsa y BJIaJiesIbllEB HOBBIX MHTEPHET-PeCyp-
COB BCe 4allle BO3HMKAaeT IpobJsema BbleseHNns ceba 13 Macchl Ipy-
I'MX CAMITOB C aHAJIOTUYHOV TeMaTUKOIL. CO CTOPOHBI BJIaJeJIbIIEB Cali-
TOB, Ha KOTOPBIX BBl XOTUTE Pa3MECTUTH CBOIO PEKJIAMY, BCETIa Cy -
LIIECTBYET BO3MOYKHOCTb PAaCCMOTPEHMA JIIO0BIX MHTEPECHBIX IIPeT-
JIOKeHUI. BotaerpIiel peKkJIaMHBIX IIJIOIIAIel TaKyKe 9aCTO TOTOBBI
paccMoTpeTh Borpoc 00 asibTePHATUBHOM pa3Mepe U MecTe pa3Me-
LIeHNA PEeKJIAaMHOr0 MOnLyJs. B HacTosAlllee BpeMsa MHTEPHET-PeK-
JlaMa CTaJla HOCUTh KOMILJIIEKCHBIN XapaKkTep, ¥ peKJaMHasa KaMIta-
HIA BKJIIOYaeT B ce0s HECKOJIBKO COCTABJIAIOIINX, TAKMX KaK!

1) caifT KOMITaHMN, ABJAOIINICA [IEeHTPAJIBHBIM DJIEMEHTOM
JTI00071 MHTEPHET-PERJIIAMHOM KaMITaHUY — VMEHHO Ty/Ja IIbITa0T-
Cs IPUBECTY ITOTPeOUTENA OCTAJIbHBIE €€ COCTABJIAIOIINE,;

2) mpoBMIKEHVIE caliTa B IIOVICKOBBIX CUCTEMAX;
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3) baHHepHAsA M TEKCTOBAA peKJiaMa Ha BEIYIINUX IIJIOIIAKAX;

4) pexsiaMma B “SKeJITBIX CTpaHUIAX’ (DJIEKTPOHHBIX KATaJIOrax);

5) pekjaMa B COI[MAJIbHBIX CETAX;

6) 3axkas3HBIE CTATbY B PA3JIMYHBIX NMHTEPHET-M3JAHNUAX.

Pasmerienne peksambl B VIHTepHeTe II0 CPaBHEHUIO C IPYTU-
MM BMJaMI peRJIaMbl ABJIAETCHA OIITUMMAaJIbHBIM II0 COOTHOIIIEHWIO
IIeHa /Ka49ecTBO, IPEeOCTaBIIAET MaKCUMAaJJIbHYI0 I'IMOKOCTb PeKJIaM-
HOM KaMIIaHUU U HaMOOJIbIIIE BO3MOMHOCT.

BanHep — 0oaMH 13 OCHOBHBIX 5JE€MEHTOB, pabOoTaINX Ha
dpopMUpPOBaHNE TOJOKUTEIBHOTO MIIYKA TPeAIPUATUA ((PUPMBI,
KOMITaHIN).

Banneprasa pexaama — amo camdviil ahghexmusHsvliic cnocod
packpyuusarua (yseauvenusa nocewaemocmu) Web-caiima, a max-
JHce MOUHBLL uHCMPYmeHm 04 co30anus (Yayrwuwenus) umuodica
npednpusmusa (Pupmsvt, KOMNAHUU), NPOOYKUUU UAU YCAY?.

IIpy oMo peKJIAMHBIX CeTell MOYKHO IIPOM3BOAUTDH IIOKA3
OaHHEpPOB 11eJIeBOI ayauTopun. ViceyenoBauns, IpoBeIeHHbIE ITPY-
3HAHHBIMY aBTOPUTETAMH B 00JIaCTI MHTEPET-PEeKIIaMbl, TOKa3aJIH,
uTo OaHHep paboTaer, Haske ecyu IO HEMY He IeJskaioT. [Ilerdoxr
O3HaYaeT JIMIIb CUIOMUHYTHYIO 3aMHTepecoBaHHOCTb. OCHOBHAA
MBICJIb, OTPasKeHHaA B DaHHepe (eCcJi OHA eCTh), BCE PABHO 3aII0MU-
Haetrca. Boaromapsa cneruduke VHTEepHETA JIIOAM AKTUBHBI B TIOMC-
K€ U BOCITPUATUY MH(OPMAIINY, [I03TOMY BEPOATHOCTb BO3AEICTBUA
PeKJaMbl 371ech BbIIe: 0K0JI0 30% OIMPOIIEHHBIX TIOMHAT YBULEH-
HbIVi OaHHED dyepes 7 JHEIL.

IIpennpuarne (pmupma, KOMIAHMA) MOYKET BO3EICTBOBATL HA
VIHTEepHeT B CJIeAYIONINX KOMILJIEKCaX OpeHaMHra !

Pexrnama. Ha®op Bo3MOKHOCTET IPAMOV peKJIaMbI TOBAPOB U
ycayT cpencTBaMu VIHTepHeTa BRIIOYaeT B ce0s pasMellieHre MHPop-
MaIMy 0 HUX Ha coocTBeHHOM Web-cepBepe, pa3MellleHre PeKJiaMbl
Ha JPYTUX CepBepax, PACCHLIKY DJIEKTPOHHBIX IIVICEM, YUaCTHE B Te-
JexoH@epeHmax. Oco0eHHOCTBIO peKJaMbl B /IHTepHETe ABJIAETCA
He0OXOOMMOCTD OCYIIIECTBJIEHVA TOTIOJIHUTEILHBIX JEeCTBUM IT0 ITPO-
BEeJIEHMIO peKJlaMbl cobcTBeHHOr0 Web-cepBepa. MoKHO BbIIEINTH
TPU OCHOBHBIX CrI0c0o0a IomanaHusa rnocetureselt Ha Web-cepsep:
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1) cepBep MoKeT OBITH OOHAPYIKEH C IIOMOIIBIO TTOMCKOBBIX
MallllH;

2) Ha cepBepP MOYKHO IIOIIACTB I10 TUIIEPTEKCTOBBIM CCBLIKAM;

3) 0 cepBepe MOKHO Y3HATD U3 IPYTIUX MCTOYHMKOB MH(POPMa-
LMY, B TOM YJCJIe TPAAUIIMOHHBIX (Ta3eThl, 3Ky PHAJIbL, TEJIEBUIEHNE,
paguo u T.1.).

Vlcxonsa n3 9Toro pexysamMHa s KaMITaHsA, HallpaBJIeHHad Ha OII0-
BellleHuM noJib3oBartesent Vinrepuera o Web-cepBepe, MosKeT co-
JIIEPsKaTh CIIeAYIOIVie MEPOIIPUATIA:

® pErucTpaIyio cepBepa Ha II0MICKOBBIX MalllMHAX;

e perucTpanuo 0ecrIaTHbIX CChLIIIOK B Web-kaTaJjorax;

® pas3MelleHle CChIJIOK B “JKeJIThIX CTpaHUIax”;

e perucTpanuio Ha Tematndecknx Web-cepsepax;

® pa3MeIleHNe CChIJIOK Ha APYTUX CEPBEpPaAX;

o TyOIMKaIMM Ha IPYTIVX CEPBEPax MaTePUaJIOB, COIEPIKAIINX
CCBLJIKM Ha CEPBED;

e pas3MellleHe IJIATHBIX PEeKJAMHbBIX 00bABJIEHNI Ha XOPOIIIO
IIOCeIllaeMbIX CEPBEPAX;

® yJacTle B TeJIeKOH(PePEeHIMAX; MCII0JIb30BaHME CIIIICKOB pac-
CBLJIKII;

® JICIIOJIB30BaHME VIMEHN CEPBepPa BO BCEX BUIAX PEKJIAMHON
IPOAYKIMN IPennpuATHA (PUPMBbI, KOMIIAHNM) U JCIIOJIb30BaHME
TPaIUIMOHHBIX BUIOB PEKJIAMBIL.

Cesasu c obiecTrBeHHOCTHI0. B WWW MoryT ObITE 01y 0JIMKO0-
BaHBI IIPeCC-PeIN3bl UV [TPeicTaBJeHa TeRYIad MHPOPMAIA A1
axiorepoB. WWW mosxeT ObITh 3(pPeKTVBHO MCIIOIb30BaHA B KPI-
3JICHBIX CUTyaIMIAX, KOTJa npeanpuaTe (pupma, KOMIaHNA) HY K-
JlaeTcs B CPOYHON peaKIy Ha PhIHOYHYIO CUTYAIVIO0, TPV 9TOM IIpe-
umytmiecteoM WWW gBiseTcsa BO3MOKHOCTE OOHOBJIEHMA MHMOP-
Malliy B PeaibHOM BpEMEHI.

IMoppep:xka morpeduTeseil. OHa MOXKeT OBITH CYIIECTBEHHO
pacimpena 3a c4eT pa3MelleHNA JOIIOJIHUTEJIbHO ITyOJIMYHO MH-
dopmainu (craTndeckoit nin aguHammudeckoit) B WWW u (mm) pe-
aIM3anuy MeXaHu3Ma JOIOJHUTEIbHO 00paTHON CBA3IL
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IIponBusKeHIE TOPTOBOIT MAPKH (3HAKA OOCIIYKIMBaHNSA) TP~
apuaTusa (pupmel, komnauuu). Caegyetr ocob0 MOAYEPKHYTh, UTO
IIepBOHAYAJIBHO JIHTEepHET IOABMIICA M pa3BUBAJICA KaK CPEJCTBO
KOMMYHVERaINV, IIO3TOMY JMCIIOJIb30OBaHIIE 3TOTO CBOJICTBA HaXoaurT
cerofHaA HamboJbIlIee IpuMeHeHMe. Rak cpeicTBO KOMMYHMKAIN
VIuTepHeT obyazaeT yHMKAJIbLHBIMM CBOMICTBAMM II0 CPABHEHMUIO C
TPaAUIMOHHBIMY CPeJICTBAMY MacCOBOM nH(popmalmu. BesiencTeue
STOTO MCIIOJIL3YIOIIVE ero IpeanpuATua (PUPMbI, KOMIIAHUN) MO-
I'yT MaKCUMaJIbHO PeaJM30BaTh STV IIPEVMYIIleCTBa 1A Hanbojee
IIOJIHOTO YAOBJIETBOPEHNA TOTPEOHOCTEl T0JIb30BaTEJIEIN.

OCHOBHBIMM 0COOEHHOCTAMM 3TOTO ITPOI[ECCA ABJIAIOTCH:

® BO3MOJKHOCTb MHTEPAKTUBHOTO XapaKkTepa KOMMYHUKAINIL,
4TO TpebyeT repexosia OT IIPOCTOrO ITPECTABIIEHN A MH(POPMAIIUN K
peasmsanyy 60Jiee ITOABMKHON ¥ IMHAMMUYHO CBA3M C IOTpedbuTe-
JIAMU, IIePeX0ia OT OOHOCTOPOHHETO TUIIA KOMMYHMKAIN K JBY-
CTOPOHHEMY;

® BBICOKAA AMHAMMKA Cpeabl TpeOyeT IIOCTOSHHOTO Pa3BUTUA
JICIIOJIb3YEeMbIX CPpeCTB, IIPVIEMOB I MHCTPYMEHTOB, a TaKMe IIpen-
JlaraeMbIX I10JIb30BAaTEeJII0 MH(MOPMAIMY UiIu obpasa peasn3aiumn
npenjiaraeMbIxX Uel,

® IIIMPOKME BO3MOYKHOCTU ¥ IIPEACTaBJIeHMe MH(POPMAUN B
BUJE TeKCTa, rpadpury, 3ByKa, BUAE0, aHMMAI[MY, CTABAT IIepe
opennpuATUAMY (pupMaMy, KOMIAHUAMM) 3a1aYy MaKCUMaJIbLHOI
peasmsanyy 3TUX BO3MOYKHOCTEN C yIETOM CITIeIN(PUKY ITpejara-
€MBIX yCJIyT MJIV IIPONYKIIMel;

® HaJly4rie pa3HbIX BJJOB KOMMYHMKAIIMMIOHHBIX MOL[EJIGIZ Tpe-
Oyer BrIOOpa HambOJIee aJeKBATHON NIJIA IIPUCIIOCODJIEHNSA CBA3Y C
KasKJbIM KJIVEHTOM B COOTBETCTBIM C €T0 YKeJIAaHUAMHI U IoTpebHO-
CTAMMN.

Cpencrsa VIHTepHeTa IO CPaBHEHMUIO C TPAAVUIIMOHHBIMY CPel-
CTBaMM MaCCOBOV MH(OPMaLMY IIPEIOCTaBJIAIT AJIA I0TPeduTesns
3HAYVTEJBHO OOJIBIITYIO CTEIIeHb KOHTPOJIA 1 CBOOOIBI BBIOOPA, a TaK-
JKe JIeJIaI0T BOBMOYKHBIM JIOCTYII K OoJtee nuidppepeHIIPOBaHHOM MH-
dgopmarmn. VIHTepHeT OJsaromapsa TaKMM CBOMCTBAM, KaK MHTEPAK-
TUBHOCTE, 3(p(PEKT IPMCYTCTBUA 1 MH(POPMAIVIOHHA A HACKIII[EHHOCTD
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(TekcT, n300pasKkeHne, 3BYK, BUIE0), & TAKIKe 32 CUET MCII0JIb30Ba-
HUSA CETEeBOV HaBUTAIIUY IIPEBOCXOAUT APYTUE CpelCcTBa MHQOpMa-
LMY TI0 BO3MOXKHOCTH TIE€PCOHAJIBHOTO OOIIEHNA ¢ KJIMeHToM. Kpome
Toro, VIHTepHeT, Kak u Jirobasd KOMMYHUKAIMOHHAA CpeJia, BCeraa B
KaKOIi-TO CTEIeH) CKPBhIBAET KOHKPETHBIE JIMIHOCTH, UTO IIPUBOIAT
K OTHOCUTEJILHOV a HOHMMHOCTY IT0JIb30BaTe e, 00IIatoINXCA B JaH-
HOV "4acTy OpeHAMHra. OTO MHOT/IA BBI3bIBAET 3aTPYAHEHUA B XOJ€
oOIIIeHNA TPe ATPUATHI ((prpPM, KOMIIaHMIT) C HIOTEHIINAJIbHBIMY KJIV-
erramu. BmecTte ¢ TeM IpoMOYIITH OpeHa 1 [IePCOHAbHAA IPOoaasKa
B /HTEpHETE CYIIIECTBEHHO 00JIeT4a0TCsA OJ1arogapsa HaJM YUMo TAKIX
CpexncTB, Kak (paiiyel cookies, IT03BOJIAIOIINIE OTCIIEKMBATD ITOBEE-
HIE TI0JIb30BATEJIEN, UJIN TaK/e MHCTPYMEHTHI, KaK TeJIeKOH(EepeH-
LU U CIIUCKM, a TaKyKe PaCChLIKH, ITOBIIIAIIINE JOCTYIHOCTD 10~
TPeOUTEA U TTIO3BOJIAIOIINE E€T0 ITEPCOHNMPUIINPOBATh.

Y noBiyieTBOpeHME IOTPeOHOCTEI JII0Ie ABJAETCA KOHEUHOM
1eJbio ob1tecTBa. IlosTomy paspaboTaHHBIV OpEeH T JOIMKEH YIUThI-
BaTh MHTEPECHI U ITOTPEOHOCTY I[eJIEBBIX CEIMEHTOB IIOTPedmTe el
IIpu BBOZIE Openga B cpeny VIHTEepHET BasKHO OCO3HABATD, YJIOBJIET-
BOPEHMIO KaKMX MOTPeOHOCTEN 0TBEYAeT TOBAP WM yCayra Ipes-
TpuATHA (pUpMBI, KOMIIAHNM), HACKOJIBKO OHM COOTBETCTBYIOT II0-
TPeOHOCTAM IeJIeBON ayAUTOPUN MV HACKOJIBKO II0JIHBIN I1eJIeBOM
cermMeHT npesncraByeH B uarepHere. IIpnu sTom 6penp ToBapa (yc-
Jayru) noMmemniaerca B Web-karasorax, “sKesTbIX CTpaHUIAX’, Te-
MmaTudeckux Web-cepBepax u T.7.

B kauecTBe MeTOIOB HAXOMKIEHNA HEOOXOIMMO MH(POPMAIINA
o OpeHnax B cpegnie VMHTepHET IpennpuaTuaMu (pupmamm, KomIa-
HUAMM) MOYKHO BBIJIEJIUTD CJIEeAYIOIIEe:

e Jicmoan30BaHMEe MOMCKOBBIX MaInmH. II0MICKOBbIe MaIlIMHbI
ABJIAIOTCA KJIIOYEBBIM CIIOCOOOM IIOVICKA MH(POPMAIINM, IIOCKOJIBKY
cozepskaT MHIeKChI bospiHCTBA Web-cepBepos JaTepHETA. ITO
ABJIAETCHA, C OHOM CTOPOHBI, JOCTOMHCTBOM, C APYTOii — HEIOCTaT-
KOM, ITIOCKOJIBKY Ha JIF000I 3aIIpOoC MaIIMHbI OOBIYHO BBIZAIOT 0OJIb-
1I10€ KOJINYEeCTBO MH(POPMAIINH, Cpeau KOTOPOI TOJbKO HeDOJIbIIaA
YaCTb ABJAETCA IIOJE3HOM, 1 TPpedyeTcsa 3HaUNTEIbHBIN 00'beM Bpe-
MEHU JIJIA ee U3BJIeUeHNA U 00paboTKIL.
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o ITouck B Web-karanorax. Kak 1 moncKoBble MalllMHbI, KaTa-
JIOTYI MCIIOJIB3YIOTCA IIoceTuTeNaAMM VIHTepHeTa ny1a noncka Heob-
xoavimoii madopmain. Katasor npeacrasisaeTt coboii mepapxmudec-
KJI OPTaHM30BAHHYIO CTPYKTYPY, B KOTOPYIO MH(MOPMAIA 3aHOCUT-
€ 110 MHUIVIATYIBE II0JIb30BaTEeJIeN, [I09TOMY 00 beM MH(pOpMaIn B
KaTaJoraxX OTPaHNYEH I MOYKET CIIYKUTb B KaUeCTBe OJHOM M3 OT-
IIPaBHBIX TOYEK JAJIbHEIIIET0 IIoVICKa MHMOpMay 0 OpeHIax.

e lIcionib30BaHNIeE “3JI€eKTPOHHBIX cTpaHu’. “sKenTbie cTpa-
aunel” (Yellow Pages) — anaJior mmupoko pacrnpocTPaHeHHBIX B
CTpaHaX pPa3BUTON PHIHOYHOI BKOHOMMUKM TeJIe(POHHBIX CIIPABOYH-
koB. Ha “sxenThIX cTpaHMIax” OOBIYHO IIOMeEIlaeTcsa KpaTKasd MH-
dopmanmsa o Tuire 6usHeca NpeanpPUATHA ((PUPMBI, KOMIIAHNUN), €€
JIOTOTUII ¥ KOOPAMHATEI npeanpuATnud. CTaHAa PTHBIN CEPBIC BKJIIO-
JaeT Ha3BaHUe OM3Heca, HoMepa TeJe(poHOB 1 pakKca, aipec dJIEeKT-
POHHOJI IIOYTHI, & TaKyKe CChLIKM Ha Web-CcTpaHNITbl IpefIpuaTIa
(dbupwmbl, koMnauum) B VIHTEpHETE, €CIIM OHU CYILECTBYIOT. Takum
o0pa3zoMm, “sKeJITble CTPAHUIBI” MOIYT CIYKUTH XOPOIIVM JMCXOI-
HBIM IIyHKTOM JIJI IIOVICKA ITPeAIpUATUII (prpM, KOMITaHNI), 3aHI-
MAaIOIIMXCHA OIIPEIEJIEHHBIM BUIOM JeATEeJIbHOCTIL.

e VIcniosib3oBanne rematudecknx Web-cepeepos. IIpakTudec-
KM 11 J1t00071 06J1acTy 3HAHNY B VIHTepHEeTe CyIIlecTBYIOT CepBepPHI
(Jump Station), cogepsxraIiye KOJIEKINY ITUIIEPTEKCTOBBIX CCHIJIIOK
Ha MH(OPMAaIOHHbIE PECYPCHI IT0 TaHHOV obJsiacTu. Takne cepBe-
PBI OOBIYHO cOmepPsKaT DOJIBIIIOE KOJIMYECTBO CChIJIOK W VICIIOJIb3Y -
IOTCA B Ka4YeCTBe OTIIPABHBIX TOYEK JJIA ITOVICKa MHQOPMAIUN I10
OoIpenesIeHHO TeMe.

e Ilouck mo ccplikam, pacnososkeHHbIX Ha Web-cepBepax. B
VIHTepHETEe IIMPOKO pacIpoCcTPaHeHa IPaKTUKa 0OMeHa CChIIIKaMM
MEKIy cepBepaMi, KOTopasd OOBIYHO IIPOMCXOANT Ha B3aVIMOBBITOJ-
HOJI OCHOBE MEYKY ITapTHEPAMM I10 OMI3HECY VI MOSKET CJIYKUTb OC-
HOBOI JJIA IIOCJIeIOBATEJbHON HaBuUraluy B VIHTepHeTe C 11eJbI0
rIoyIcKa HeoOX0oIMO MH(POPMAINIL.

Jpyrum BUIOM IIPOBeNEeHUA MapKETHHIOBBIX MCCJIeIOBAHMII
ABJIAETCHA IIOVICK CYIIIECTBYIOIMX MV IIOTEHIMAJIbHBIX IOTPebuTe-
JIeli, KOTOpPbIe MOT'YT OKa3bIBaTh HEIIOCPEICTBEHHOE BO3EVICTBIIE HA
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craHoBJeHKe Operna. Cpeay MeTOIOB IPOBENEHNA TAKNUX MCCIIEeI0-
BaHNII MOYKHO BBIZIeJIUTD CJIEeNYIOIINe.

o Aukeruposanue noceruresieit Web-cepsepa. Eciin Web-cep-
Bep npeanpuATHA ((PMPMbI, KOMIIAHMM ) XOPOLIIO II0CEIAeTC s, MO~
HO IIPeJJIOKIUTD 3aII0JIHUTh Pa3MeIlleHHYIO Ha HeM aHKeTYy, CBA3aH-
HYIO C CO3JaHHBIM ITpenIpuaATueM OpeHzoM ToBapa (ycayru). Ilo-
CKOJIbKY 3aII0JIHEHIe aHKeThI TpebyeT X0TaA Obl HEKOTOPBIX YCUIINIA,
HeoOXoAMMa JOCTATOYHASA MOTUBAIUA AJA YIPEXKIEHUA, IT0CeTY-
TeJis cepBepa MOTPATUTD HECKOJIBKO MUHYT Ha ee 3amoJHeHne. AH-
KeTHpoBaHMe B JIHTepHeTe MOXKHO TaKiKe IIPOJaBaThb, eCJu co0-
cTBeHHBIT Web-cepBep ellle He ABJIAETCA YaCTO IIOCEIaeMbIM WK
IIpocCTo He cyiiecTByeT. MoKHO 3aKa3aTh IPOBEIeHNE OIIPOCca IIpeI-
npuaTtuio (pupme, kommauum), nmeroileii Web-cepsep ¢ nnTepe-
CYIOIIIeN I1eJIeBOM ay IUTOPUL.

e Ompoc ¢ yaydiieHHbIM IIOKa3aTeJieM BO3BpaTa. OTOT BUJ, OII-
poca MosKeT IPUMEHATHCA Ha CepBepax, I1ie 3al0JHeHVe AHKET IB-
Jnsgerca 06A3aTebHBIM (HAIPUMED, IPU PETUCTPAIINY [I0JIb30BaTe-
JIell AJ1A JOoCTyIa K IIATHBIM yciyraM). IIpu 9ToM HesKeJaTeIbHO
60JIbIII0Ee KOJIMYECTBO JOIOJIHUTEJIBHBIX BOIIPOCOB, OOHAKO IIPY OT-
PaHMYEeHNN OOHUM-IABYMS IIYHKTAMI 9TOT CIIOCO0 JOCTATOYHO 3P~
dexTUBeH AJia ToBapHOro 6peHna (OpeHga ycayr) u3-3a BBICOKOTO
IIpPOLleHTa BO3BpaTa aHKeT. Takike MOKHO MCIIOJB30BATH BTOPUU-
HYI0 MH(OPMAaIMIO, HAKOIIJIEHHYIO B 6a3aX TaKNX CEPBEPOB.

e ITpoBegenne onpocos B TeaekoHpepennusax. s nposene-
HILSA OIIPOCOB HEOOXOAMIMO IIPOJeJIaTh CIIeAYIOIINE ITIIaru: HaliTh Te-
JIEKOH(PEPEHINN C MHTEPECYIOIIEe ayAuTopMelt o JaHHOMY OpeH-
LIy, HEKOTOPOEe BPEMA CJIeIUTD 32 AUCKYCCUAMMU B HUX, IPUHATH aK-
TVIBHOE€ y4dacCTlue B O6cy9K,I[8HI/IHX; IIOMEeCTUTDHb B TeJIEKOHCbepeHLU/H/I
BOITPOCHI, Ha KOTOPbIe HeO6XO,ZU/IMO IIOJIYYUTDH OTBETHhI.

MosxHO KOMOMHMPOBATEL aHKeTHUPOBaHNE HA Web-cepBepe KoM-
[IAHNN U yYacTle B TeJleKOH(epeHIMAX. Bo-1epBeIX, aKTMBHOE y4da-
CTVE B TeJIEKOH(EPEHIMAX MOKET 100aBUTb M3BECTHOCTY B CO00-
mecTBe VIHTepHeTa, 1 aHKeThI Ha Web-cepBepe OyAyT 3aIlI0IHATE-
cA oxoTHee. Bo-BTOpBIX, B TeJIeKOH(EPEHIINY BMECTE C KIIIOYEBbI-
MM BOIIPOCAMM MOKHO IIOMECTUTD CCBLIKY Ha IIOJIHYIO aHKETY, pac-
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roJsioskeHHy10 Ha Web-cepsepe. IIpu nmpoBegeHMM I0L00HBIX CCIIE-
JOBaHUI HEOOXOAMMO YUUTBHIBATH OIMMOKY, BOSHUKAIOIIME 13-3a
CJIy9alfHOTO MIJIV IIpeTHAMEPEHHOT0 MICKAYKEeHV A MH(POPMAINIL.

L1 IOBBIIIIEHNA MHTepeca K 3alI0JTHEHNIO AHKET, CBA3AHHBIX C
O6penzoM, B VIHTepHeTE B IOJIHOM Mepe IIPMMEHIMbI TPaIUIMOHHbIE
CpenicTBa, TaKMe KaK IIPeMMPOBaHMe WM oiata. Tak, mpumMeHsaeT-
CA IPaKTMKAa Ha4VICJIEeHN DOHYCOB Ha CUET KJIVMEHTA 3a 3aII0JIHEHE
aHKeThI, U POBBIe KYTIOHBI (CKUIKM TP ITOKYIIKE TOBaPAa WJIV OKa-
3aHNM yCJIYTIM), [IOKa3bl OAaHHEPOB, HEOOJIBIIVIE IONAPKI U T.II.

Eme ogauM BUAOM MapKeTMHIOBBIX MCCJIEIOBAaHMI, OTHOCA-
X cA K U3y4deHnio OpeHga ToBapa UM yCIIyTH, ABJAIOTCA MICCIe-
JIOBaHMA, [IPOBOAVMbBIE NIPEATIPUATIAMY (prpmMamy, KOMIIAHUAMMI)
Opy HAJIUYIUM y HUX cobcTBeHHOTO Web-cepBepa, IJ1d OLleHKU 3p-
peKTUBHOCTY (DYHKIIMOHVPOBAHNA OPeHIa U IJIA HAaXOKIEHNUS 1Ty -
Tell ero pas3BUTUA U COBEPIIIEHCTBOBAHKA. [IpuMeHAeMble B 9TOM
cJlydae MeTOJbl MOYKHO pa3fiesiMTh Ha IPSAMOI OIIPOC IIOCETUTeJeN
cepBepa C UCII0JIb30BaHMEM OIVMICAHHBIX BBIIIIE METOIOB (AHKETMPO-
BaHIe, IPOBEJIEHNIE OITPOCOB) ¥ HA METOMBI, VICIIOJIb3YIOIIVIE JaHHBIE,
nosry4gaemsle 13 log-gaiiioB cepBepa, 13 3aIIPOCOB II0JIb30BATEIEN,
10 UX IOBeJIeHN0, 00pasy, HaBuraimu 1o Web-cepBepy mimu Ha oc-
HOBe ICII0JIb30BaHNA (paiiyioB “cookie”, T.e. CTAaTUCTUKM ITOCEIIIEHUA
Web-cepBepa. BodaMokHOCTE aHAIM3a CTATICTUKY ITIOCEIIEHNIA CeP-
Bepa ABJIAETCA OSHUM U3 3(PQPEKTUBHBIX MHCTPYMEHTOB MICCJIET0-
BaHMi1 OpeHza. B oTymune oT mpoBeeHNns OITPOCOB aHAJINUS CTATIC-
TUKM ITI03BOJIAET cCOOPATh I[eHHYI0 MH(POPMAIMIO, He ITPIMBJIEKA 10~
ceTuTeNel K aKTUBHBIM Je/iICTBUAM.

CiengyeT 0c060 TOOUIEPKHYTh, UTO IIOCTOSHHO YCUJINBAETCA KOH-
KYPEeHIA, CBA3aHHAA C [100aJIM3a1ell, COKPaIlleHMeM KU3HEHHBIX
VKJIOB TOBapPOB (YCJIYT), ¥ 3TO PagMKaJbHBIM 00pa3oM BIMAET Ha
ux npoxnsusxenne. Toap (yciyra) TOJKEH BOCIPUHMMATBCA “Kak
JIyHINNI U3 JIydmmx”, “rydinmii, ueM 3apybeskHble aHajorn”. Bpeny
JOJI3KEH ITO3UIMOHNPOBATHCA IIPeIeJIbHO APKO. VI BecbMa cyiIre-
CTBEHHYIO POJIb B 3TOM ITPOI[ECCE UTPAIOT CPENCTBA O(POPMIIEHMA
MecT mpojask. B OyaymieM KOMMYyHUKAIVY OYyOYT YCJIOKHATHCH,
boJtee IIIPOKOE pacrpocTpaHeHye II0JIydaT BBICOKOTEXHOJIOTYHEIE,
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nHTepakTuBHBIE Buabl POS. O0a3aTesbHO OyAeT IOBBIIIATECA MH-
bopMaTUBHOCTD CPeACTB 0(POPMIIEHNA MECT IPOJAsK, TAK KaK MH-
dopmanya B pa3HBIX CBOMX (pOpMax CTaHET OCHOBHBIM OPYyIMEM
KOHKYypeHTOB 60pp0nI B XXI B. [TokynaTesb Xo4eT 3HATH O TOBaAPE
WU yCJIyTe BCe, ¥ HeJOCTATOYHOE YAOBJIETBOPEHNME 3TOM HoTped-
HOCTM MOJKET IIPUBECTHU K IIPOBaJIy OpeHma.

Ba’KHO IOHMMATh, YTO KOMMYHMKAIIMYM 0a3UPYIOTCA HA U3yde-
HIUV IICMXOJIOTUN, a IMEHHO ITIOBeJeHYEeCKIMX aCIIeKTOB I MOTVIBaLlI1
OKyIaTeJieil. A 3TO OUeHb MOJIoziad 1 MaJjousydeHHasa cepa. Ilo
Mepe TOro KakK MbI ITPOABUTAEMCA B MISYYEHNMM 3TUX BOIIPOCOB, CTa-
HOBUTCS BO3MOYKHBIM OoJtee 3(p(peKTMBHOE IPMMEHEHVE BCETO CIIEK-
Tpa cpenctB POS. POS-martepnasns! 6yayT Kak ObI CryIaskBaTh yIIbl
¥ HEpPaBHOMEPHOCTY PEKJIAMHBIX KaMIIaHUil. 31ech caenyer ocobo
IIOAYEPKHYTh, UYTO CTPAXM U IIeCCMMUCTIYeCKM e ITPOTHO3bI OTHOCU -
TEJIbHO CyIBbOBI MECT peaJIbHBIX ITPOJA’K CUJIBHO ITPeyBeJIMIeHbI.
EcTecTBeHHO TO, YTO PO3HMYHAA BJIEKTPOHHAA KOMMeplna Oymer
BBITECHSTH PeaJIbHyI0 TOPTOBJIO. YaKe certuac okoso 30% (B mupe)
BCEX PO3HUYHBIX IIPOJAK coBepliiaeTcs yepes VIHTepHeT.

B nmacrosamiee Bpema Bce Oosibillee 3HaUeHMe npuobperaeT
KOMILJIEKCHBIN ITOAX0M K 0POPMJIEHMIO MeCT ITpogask. EcTe oliasn
[1eJib — IO0YIUTh OTPEeOUTENA COBEPIUNTE IIOKYIIKY TOBapa N
YCJIYTH, ¥ HEe TaK BajKHO, UTO Iepe] HaMM: Mara3uH, PhIHOK, 0pucC
TYPUCTUYIECKOI'O areHTCTBa MJIM MHTepHeT-Mara3H. B zaBucumoc-
TV OT KOHKPETHOM CUTyaly MOT'yT BapbMUPOBaTh CIIOCOOBI BO3eli-
cTBUA Ha nToTpebuTesna. Kak 9To HU yOAMBUTEIBHO, HO B KAXKIOM U3
BO3MOKHBIX CIIyUaeB IIPOJAIOT Ha CaMOM JeJie O3KUAaHYe U IoTped-
HOCTH, 06pas3bl U accolManuy, KOTOpble BO3HMKAIOT B MeCTe IIpOo-
nasx. BesycsoBHO, MecTa mpozask B ceTu VIHTepHET MHTEPECHBI KaK
ocobasa popma TOPTOBIN, KyZa YIUAYT (1 ysKe yXOIAT) “CriiMCcKoBbIe”
TOBapPbI: KHUTY, IIJIEHKN, 8y AMO-TIPOLYKINA, KOMIIbIOTEPBI, CTUPAJIb-
Hble OPOIIKK. T0 e MPOMCXOOUT U € yCJIyraMy: CTpaxoBaHIe, Ty-
pu3M, OpoKepcKue yCIyry, 3aKas muifibl. Ho ocTaroTes ToBaphl MmN
YCJIYTH, KOTOPble DOJBIIMHCTBO 13 Hac OyzeT npuobperaTh B pe-
AJIbHBIX Mara3yHaX VMJIM IIOMEeILIeHMAX 10 OKa3aHUI0 yCJIyT, HaIIpM-
Mep IOKyIKa 00yBY UV KOCTIOMOB.
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Iloxa He moABATCA IPOrPaMMBbl, [IOMHSAIINME BCE ITapaMeTpPhl
TeJla MOKyIaTeJssd B peaslbHOM 0O'beMe ¥ IPOCYMUTHIBAIOIINE €r0 B
IVHaMMKe, IIOKYIIKa OyZeT IMIPOMCXOAUTb B “HAacCTOAIMX’, a HE B
BUPTYaJIbHBIX MarasmHax. JlHadue roBops, cywecmasyrom epynnbvt
moeapos, Komopbsle oueHb MPYOIHOo npodasams nocpedcmeom cemu
Unmepnem. Vcenenosaume kommauun Jupiter Communications
II0Ka3aJIM, 9TO pa3BuTHe VIHTepHeTa IIPUBEJIO HE TOJIBKO K Pa3BU-
TUIO OHJIAJTHOBOJ TOPTOBJIV, HO ¥ K POCTY OOBIYHBIX IIPOJAsK. JTO
CBA3aHO C TeM, 4TO VIHTepHeT cTaJI /14 IOKyIIaTesell HOBBIM MHCT-
PYMEHTOM JIJI TIOVICKA ¥ aHAJIM3A ITPEJIOMKEeHNI Pa3JIMIHbIX Mara-
31HOB. BepoaTHO, HOBbIEe OpeHAb! (Pedb IET O CIIMICKOBBIX TOBAPaX)
OynyT cpasdy BbIXOAUTL B CeThb VIHTepHET, MUHYA peaJsibHbIe MeCcTa
IPOJAYK, TAK KaK 9TV TEXHOJIOIMM CYIIIECTBEHHO CHIKAIOT PACXOIbI
Ha “BeIXOn” OpeHna. CeThb VIHTEepHET IT03BOJIAET SKOHOMUTE B Cpel-
ueMm oT 5 10 10% usnep:xex odpalieHns.

Iloka erre He AcHO, B KaKoil popme OyAeT MPOUCXOIUTH TOP-
roJia B VIHTepHeTe B Oyxayiiem. IIoOHATHO 0[HO, HBIHEIITHAA (hopMa —
CIIMCOK TOBApOB (ycayr) ¢ dpoTorpadpuaMy — 00s3aTeJbHO U3Me-
HUTCHA, TaK KaK IIPY yBeJMIEHNUY CIIICKa OOJIBIITHCTBO TOBAPOB (yC-
JIyT) IIPOCTO OCTAHYTCH He3aMedeHHbIMY. BanHepHaa perJyiama ABHO
Oynet Hea(pperTMBHA. Pa3BUTIE HOBBIX CUCTEM aBTOMATU3AIINN U
TOProBJM B VIHTepHeTe NpUBeNET K COKPAIlEHNIO JIOTMUECKOIL I1e-
IIOYKM OT IIPOMB3BOAUTEJIA K IIOKYIIATEJIIO 1, COOTBETCTBEHHO, K IIe-
pepacupeniesieHMI0 MHTEPEeCOB. B KOHEYHOM MTOre 3TO BBLILETCA B
[IOBBIITIEHVIE BHMMAHUA K OPTaHM3a 1y KOHEYHBIX IIPOTPAMM CO CTO-
POHBI BCEX YUaCTHMKOB IIpOlLiecca.

Bonpochl AaA CaMOKOHTPOIA

1. B kxauecTBe KaKIX JBYX OCHOBOIIOJIATAIOIINX MHCTPYMEHTOB
BpIcTynaeT VIHTepHET?

2. 9T0 Takoe MHHOBAIMIOHHAA CIIVPaJIb?

3. Rakoe 3nauenne nmeet nHPOPMAILA JJIA HOBOBBEJEHMUA?

4. OxapakTepnuadyniTe IPUUNHLI BOSHUKHOBEHVA NHHOBAIINIL

5. Uro BKJIIOUaET B ce0s peKJaMHaA KaMIaHUA?
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6. B xakux KoMmiekcax OpeHaMHra IPeqIpuATIe MOYKET BO3-
JericTBOBaTh Ha JIHTepHeET?

7. ITepeuncanuTe MeTOObl HAXOMKIEHNA HEOOXOAMMOM MHAPOP-
Manuy o OpeHax.

8. UTo orpaHnumMBaeT peasanialio ToBapoB uepes VuTepHeT?
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l'naBa 12. KontpadakrHaa npoayKuusa
H OCHOBHbIE HampaBaeHHA 00pbObI C HeH

VlccnemoBanme npobaem KOHTpadaKkTa BBIABUJIIO HECKOJBKO
rapasioKCaJIbHbIX MOMEHTOB. Bo-TIepBBIX, UTO BBINYCK IPOAYKIINH,
HaHOCALIEN yiepb morpeduresio, — He 06A3aTeJIbHO KOHTPadaKT.
Bo-BTOpPEBIX, OKa3aJsioCh, UTO B 00II[eCTBE MHOTME OTHOCATCA K KOH-
TpaaKkTy JOCTATOYHO CHUCXOIUTEIBHO, TIOCKOJIBKY OH II03BOJISAET
¢ HeOOJIBIIMMY 3aTpaTaMy IpPuobpecTy Ha PhIHKE IIPEeCTUKHbIE
Belly, KOTOpPhbIE OJIAd MHOTMX HENOCTYIIHBI ITO ITeHe B Mara3mHax, TOp-
I'YIOIINX JIMIIEH3VOHHON TPOaYKIMeil. B-TpeTbux, KOHTpadaKT Bce-
IZla CBA3AH C Kpaskell MHTEeJJIEKTYaJbHO COOCTBEHHOCTH, CO 3JI0-
CTHBIM MOIIIEHHNYECTBOM, C KOppymyel B obiiecTse. OBmmii BbI-
BOJ;: TUpa “MHOTOIJIaBHA”, HO DOPOTHCSA C HEI0 MOYKHO, BAKHO TOJIBKO
4eTKO BeIpaboTaTb MeTonbl O0pBOBIL. VI He 00A3aTesBpHO BCe OTHa-
BaThb Ha OTKYII IIPABOOXPAaHUTEJILHBIM OpraHaM.

Paccmorpum 6osee mogpobHO 3TH TpobsieMbl. MesxkayHapogHa A
denepanua ssyrosanucsiBarotielt naayctpuu (IFPI) npencrasumia
Pe3yabTaThI €3KEeTOJHOTO VCCJIeIOBAHMA PhIHKA INPATCKO TPOIYK-
un. Beiacuniioces, uto B 2008 1. B Mupe 66110 TpogaHo 1,6 MIps KoH-
TpadaKTHBIX IUCKOB, UTO cocTasigeT 36% ot obirjero oobema Ipo-
masxk CD, a rogoBoit 060pOT MHAYCTPUM II0 ITPOJAsKe HeJIeTaJbHbIX
CD npesbicun $5,4 mapa. Briepenn Beex, Kak 1 03kuaaiocs, Kuraii:
oJisT KoHTpadpaKkTa Ha €ro phlHKe 3alrkaJjusaer 3a 85%. [Ipume-
JaTeJbHO, YTO BTOPOE MECTO AOCTaJOoCh Poccuu c ee BHYIIU-
reabubIMK 66% KoHTpadpakTa. B nmupaTcKuil CIMcok, B KOTOPHII
BKJIIOYAIOTCA CTPAHBI, T/I€ BBITYCK KOHTPAa(PaKTHBIX JUCKOB IIPEBbI-
I1aeT BBIIYCK JieTaJbHBIX, IToNaJso 36 rocynapcTs. JecATs U3 HUX
BHeCeHBI B “0c000 YepHBIN” CIMCOK KaK CTPAaHbI, IJe CUTYalNsa C
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oMpaTcTBOM Hamubosiee KpuTndeckad. TpaauIIMOHHO B 9TOT peecTp
Bxonxat Kuraii, aansa, Mekcuka, Bpasumnsa, Ilakucran, [Taparsaii,
Poccusa, Yrpanna. A cpenu eBpoIeniieB caMbIMI OTYaAHHBIMY 1M~
paTaMu CYUTAITCA UCIAHITBL. Bece 9T CTpaHbI ABJIAIOTCA HE TOJILKO
norpeburtenaMu KoHTpadakTa, HO M €ro aKTUBHBIMU IIPO-
3BOOUTEJIAMIN. HaHpMMep, HeJieraJibHble JUICKM, IIPOM3BOAVIMEBIE B
Poccun, nocrasnaioTea cerogua B 27 cTpaH Mupa.

Ilo mamnbM MesknyHapomHOl pemepany 3ByKO3aIUChIBAIO-
et nagycrpun (IFPI) crpanamn “nuparamu’” ABAAIOTCA: ApPreH-
tuHa, Bosrapusa, Bpasunusa, Benecyaaa, 'oukonr, I'pennsa, Erumner,
VMuapna, Manonesusa, Kurait, Konymonsa, Kopesa, Kysenr, JlaTBusa,
JlusaHn, JIutBa, Manaisusa, Mexkcuka, Ilakucran, Ilaparsaii, Ilepy,
Poccusa, Pymeiansa, Cepbusa, TariBaub, Typunsa, Ykpanna, Ypyraaii,
Yexusa, Ynan, OKBaiop, OCTOHUA.

Muorme sxcrepTsl 3a4ai0T cebe cakpaMeHTAJIbHBIN BOIIPOC:
“IIoueMy MOIIIEHHMKAM BOJIBTOTHO KUTh B Poccuiickoit Penepa-
mun?”. Ilonpobyem oTBETUTH Ha AaHHBIN Bopoc. C 0HOV CTOPOHBHI,
cyiiecTByeT mpobJieMa 3alIThl MHTEJIIEKTYaJIbHOY COOCTBEHHOCT,
IpobJiieMsl “ceporo” nim “gepHoro” OusHeca, HEeYIJIAThl HAJIOTOB U
IIPOCTO HEeKa4dyeCTBEHHON NPONYKIINM, YIPOMKAIOIIEN sKM3HU U 3710~
poBbio Jogent. C atum HeoOxoammo Ooporbes. IIpobiema KoHTpa-
dakTa cyliecTByeT BO MHOTMX cTpaHax Mmupa. IIpocTo B Poccun B
CUJIy TO JIM IIPOTUBOPEYUYMBOCTM, TO JIM OTCYTCTBUA KaKNUX-TO
3aKOHOJATEJIbHBIX aKTOB KOHTPa(aKT PacI[BeJI IIBIIIHBIM I[BETOM.
Ho, ¢ gpyroi cTopoHs!, Ha4IMe KOHTpadaKTa CBA3aHO I ¢ ITpodJie-
MOV IIOKYIIaTeJILHOTO CIIPOCa, KOTOPBIN OyIeT He CTOJIb BEJIMK, €CJIN
yIIJIa4YeHbl BCe HAJIOTM 33 TOBAphI, IIPOIIEAIINe depel3 TaMOYKHIO,
MOKHO paboTaTh MOJIHOCTHIO “BOEJIYI0” U 3aJIOKUTH B KOHEYHYIO
LIeHy JAJIA IOKYyIlaTeJss BCe Te 3aTPaThl, KOTOPhIE IIPUXOANTCA He-
CTMU, B TOM YMCJIE U TI0 CODJIIOAEHIIO aBTOPCKUX IIPaB, U II0 APYTUM
obcroarenscTBaM. Tak YTO MOYKET MOJYYUTHCA, YTO 3TY IMIPOAYK-
U0 HeKoMY OyzeT nmokynaTb. OcoOeHHO ecJi pedb UIEeT O Jerpec-
CUBHBIX palioHax. Perrrenne mpobseMbl COCTOUT B TOM, YTOOBI ITOC-
Je0BaTeJIbHO HaXOAUTh TaKye DKOHOMIYECKIe PhIYary, KOTOPHIE,
C OI[HO]7I CTOPOHDBI, MOT'JIN ObI ITOCTEIIeHHO BBITECHATD C PBIHKa KOH-
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TpadaKTHYI0 IPOAYKIINIO, & C IPYTOi, — IIPOBOAUTEL I'yMaHUTAP-
HO-BOCIIUTATEJbHYIO paboTy cpeau Hacenenusa. Hy»xkHo co3ngaBaTh
TaKyI0 3aKOHOJATEJIbHYIO 023y, KOTOpas He OCTaBJANA OBl JTa3eek
1A KoHTpadakTa. BosMoykHO, cilenyer B pAfe cirydaeB [IepecMoT-
PeThb 3KCIIOPTHBIE ITOIIJIVHBI. B II0CJIieHYIE TOAbI MHOT'O TOBOPUTCS O
TOM, YTO HAJIO CO3JABATh “TEeXHOJIOTMUECKVEe KOPUAOPhI’, KIacTe-
PBL, 0cobble SKOHOMMIYECKVIE 30HBI U T.7. Ho MIpPOBOI! OIIBIT ITOKA3bI-
BaeT, 4YTO B TaKMX 30HaX CYIIeCTBYIOT CIlellaJIbHbIe CCTeMbl Ha-
JIOr000JI03KeHVI, KOTOPbIE IT03BOJISAI0T BBO3UTH BEICOKOTEXHOJIOT Y-
HOe 000pyioBaHMe 0e3 MOIIVH, IPEeIOCTaBIIAIOTCA “HAJIOTOBBIE Ka-
HUKYJIBI” JJIA MHHOBAIMOHHBIX (PMPM, CO3AIOIINX HOBBIE ITPOAYK-
TbI, He O0peMeHeHHbIe U30bITOYHBIMY HAJIOTA M.

Opuako KOHTpaaKTHAA TPOAYKINA OyIeT MPOMU3BOAUTLCA U
I0JIb30BATHCA IIOIIYJIAPHOCTEIO B Poccuiickoit Penepaium 1o Tex
Iop, IOKa K Hell OyAYyT CHUCXOAUTEJIBLHO OTHOCUTLCS BJIACTHBIE U
3aKOHOJaTeJIbHbIE OPTaHbI. DTa MbICJIb IIOJIHOCTHIO IIOePKMBAET-
CA PErvMOoHAJIbHBIMY O00'BeAVHEHNAMN IpenIIpuauMaTesneil Poccun.
VIx obmuit BBIBOA 3BYUMT NOBOJIBHO ITapagoKcasbHo: “B Poccun or-
HOIIIeHVEe K KOHTPadaKTy BeCbMa CHUCXOAUTEJBHOE, UTO U CO3TIaeT
ycJioBUsA Agidg ero pocta’. K npumepy, Bo BaaguBocToke oOHapy:Ke-
HO IIPOM3BOJCTBO AVICKOB, B TOM YMCJE C JEeTCKOI opHOTrpadueil.
BouibImoit HOBoCTM TYT He ObLIO — Jaske He 3aBeJEHO YTOJIOBHOE
neso. B Henabuncke, HanmpuMep, 3aKyINUIM CAHTEXHIUKY C MapKI-
POBKOIT UTaNbAHCKOTO Ipou3BoauTesa. Ho okazajock, 4To mpubdo-
pB! He paboTaroT, ObLIN 3aTOIIIEeHb! TpY foMa. Ho yrosoBHOro e, u
371ech He BO30yAMJIM — HE OKa3aJI0Ch 3aKOHOATEJJIbHBIX OCHOBA-
uuii. VI Bot nouemy. Emre B 2003 r. B YrosoBHOM Kozmekce PP otme-
HeHa ctaThda 200 “Ob6MmaH norpeduresia”’, KOTOpad IO3BOJIANA TP~
BJIEYDb K OTBETCTBEHHOCTM IIPOU3BOANTEJEN KOHTPa(aKTHO IIPOo-
nykuym. VI Teneps mpousBOAUTENIAM KOHTPAPaKTHON IIPOLYKIIUNA
CTaJIO BOJIBI'OTHEI 3KUTh. TaKMX IPUMEpPOB MOYKHO IIPMBECTY MHO-
sxectBo. IToaToMy co3maercs onlyiienne, 9to B Poccun Bcepbes He
BemeTcsa Oopbba ¢ KoHTpadhaxkToM. HeobxoaumMo HaUMHATE ee ¢ Co-
3IaHUA COOTBETCTBYIOIIETO ODOIIeCTBEHHOIO MHEHYS BOKPYT 3TOTO
HEeraTMBHOTIO ABJIEHNUA.
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B nacrosamee Bpemsa 'ocynapcrBennaa lyma PenepabHOTO
Cobpannsa Poccuiickoit @enepanyy HaMepeHa elile 0ojiee yKecTo-
4MTb HaKa3aHNUA JJIs IPOU3BOAUTEJIEN U PACIIPOCTPAHUTEJIEN KOH-
TpadaxkTHO npogykuuy. OnHAKO O CUX IIOpP, HECMOTPA Ha POCT
KOJIMYeCcTBa JeJi, BO30Y KIaeMbIX IPOTUB IIPOU3BONUTEEN U IIPO-
JIaBIIOB HEJMUIIEH3MOHHON NMPOAYKINM, 3-3a PACIIIBIBYATOCTI U
MATKOCTM 3aKOHOB JIMIIIb €IMHUIILI BOBOYIKIEHHBIX JeJI TOBOIATCSA
o cyza. Ilpm aTom 1o YrosoBHOMY Kozekcy P® Hapynresein Mmo-
I'yT HaKa3aTh JullleHreM cBoOOAbI Ha CPOK A0 ABYX Jet. Ho uarie
BCe-TaKM JeJIbIIbl 113 DTOTO CEKTOPa OTAEJbIBAIOTCS JIETKUM UCITY-
rom. ITo Kogexcy P® 06 agMmMHMCTPATUBHBIX TPAaBOHAPYIIEHUAX 32
HapylIeHNe aBTOPCKIX U CMEXKHBIX [TPaB HaJjaraercsa mrpad ¢ KOH-
duckanmert KOHTPa(aAKTHON ITPOIYKITAN.

IIo muenwnto sxcnepros HUVI I'ennporypatypsl, YK crenyer
JIOTIOJIHNTE HOPMOJL, pa3pelraoniel KOHPVCKAIIVIO Y YHUYTOMXKEHE
KOHTPa(PaKTHBIX TOBAPOB, & TAKKe MaTEPUAJIOB 11 000PYLOBaHN, C
IIOMOIIIBIO KOTOPBIX OHM U3T0TaBJIVIBAIOTCH. ILEJIaIOTCH IIOIIBITKNM BHE-
CTU B 3aKOHOJATEJbCTBO M3MEHEeHNs, 3alpelaioiye I0gMeHATh
BBICTYILJIEHE aPTUCTOB ITeHneM 1o poHorpamMmy. Iloka TOIBKO 110
3axony “O zammre npas norpeduTesiel” HeOOXOAMMO yKa3aHMe Ha
JCIIOJIb30BaHME (POHOTPAMMEL [PV OKa3aHIUM Pa3BJIEKATEIbHBIX yC-
JIYT VICIIOJIHUTEJIAMIM MY 3bIKaJIbHBIX HpOMSBeIZLEH]/IIZ.

IToMuMO yCUJIEHUA POJI TOCYAAaPCTBa B 9TOM BOIIpoce OM3HeC
JIOJIKEH U caM IIPUJIOKUTD yCuimsA, bopAck ¢ koHTpadarToM. Ecom
npennpuATre (pupma, KOMIIAaHNA) He 3aKJII0YaeT JOTOBOP C IIPaBo-
OXPaHNTEJIbHBIMI OpTraHaMy, HadeATbCA Ha VX MHNIVATVBY He IIPpJ-
XOONTCHA. HOSTOMy IIPeaIIpmMATUA OOJIMKHBIL OG"be,IU/IHHTbCH M IIPOBO-
IUTH COOCTBEHHBIE PEIIIbI 110 BBIABJIEHNIO KOHTPA(AKTHON! ITPOSYK-
Ny y repegade ripaBOOXPaHUTEJIbHBIM OpraHaM IIOJIyYeHHbIX Ma-
TEPUAJIOB B I[eJIAX IIpeceueHns IoL00HBIX IIPelleIeHTOB.

O06o0011eHMe NaHHBIX Pa3JIMYHBIX 0M0IorpadecKnx NCTOU-
HUKOB CBUJIETEJIbCTBYET, UTO PE3KOCTh IIOCTAHOBKY BOIIPOCA O
bopnbe ¢ KoHTpadaKTOM, KaK IPaBIUJIO0, He IIPUBOIAUT K €ro pele-
Huio. BesAKoe sABJIeHNe, B TOM 4MCJIe ¥ HETATUBHOE, CYLIECTBYET
TOJIBKO B TOM CJIy4ae, eCJIM y KOTO-TO COXPAaHAETCA B HEM ITOTpeb-
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HOCTB. A ecJii, HeCMOTPSA Ha BCe 3aABJIEHNA 0 MepaX 00pbObI C KOH-
TpadakToM, OH IPOJOJIPKAET IIPOIBETATh, 3HAUNUT DTO KOMY-TO
HYKHO. VI He TOJIBKO, CKaKeM, KaKMM-TO TeHeBBIM I'PYIINPOBKAM,
HO 1 00111eCTBY B 11eJI0M. VI 4TO0BI BecTu 60pb0Y C 3TUM 3JI0M, HY 3K~
HO paccMaTpMBaTh ABJEHNE B KOMILIeKce. Jlesio B TOM, YTO MHOTTIE
IPONYKTHI, ecyiy Obl OHM He ObLIM KOHTPadaKTHBIMY, BOOOIe He
Jotn Obl 70 moTpedburtesna. To, 9To moa BUIOM KOHTpadaKTa Ha
PBIHOK IIOCTaBJIAETCA HEKAaYeCTBEHHBIN IPOAYKT, IIO CYyTU KOHTPa-
dakxTOM He ABJIAETCH, asKe TaKOe IPECTYIIHOe NesdHNe, KaK pac-
IIpoCTpaHeHNe JeTcKol nopHorpadun. Jla, aTo “uyepHsblii OusHec”,
KaK ¥ TOPTOBJIA HAPKOTUKAMH, HO 3TO — JPYTOe SBJIEHUE.
Konwmpagarxm — amo npouszgodcmeo npooyxuyuu, muparcu-
POBAHUE U UCTOABI0BAHUE De3 8edoma 84a0eAbla e20 MOP208OU MaAP-
KU, HAPAOOMAHHO020 UMUODHCA, 062080 PENYMAUUU, UHMEALEKMNY -
anvHol coocmeennocmu. Ecan co3gaercsa IpoayKIsa, HAHOCAIIAA
IpAMOI yirepd rmoTpednuresto, — 3To elrle He KOHTpadaxT. [Ipobe-
My 00pBOBI ¢ KOHTpadaKTOM HeEOOXOAVIMO CBECTH K DoJIee TesMKaT-
HOI cpepe, B KOTOPOIL HaM He Bce scHO. [loueMy KOHTpadaKT y HacC
IIPOIIBETAET U II0OYEeMY OTHOIIIEHMEe 00IlecTBa K KOHTpadaKTy AoC-
TaTOYHO CHUCXOAUTEJIbHOE. B IepByI0 ouepeib 9TO OTHOCUTCS K KOH-
TpadakTy B cpepe MHTEJIJIEKTYaJbHOV coOcTBeHHOCTHU. JlIoamu
IIOHMMAIOT, UTO ecJiu Obl He ObLJI0 KOHTpadaKTa, MHOTHE IIPECTIK-
HbIe Bel 661N OBl IJ18 HUX HeJIOCTYIIHBIMH 110 IeHe. C Jpyroii cTo-
POHBI, OHM XOTAT XOTHA Obl BHEIIIHE He yCcTyIlaTb TeM, KTO TaKVMI
TOBapaMy BJIAJEET, — BTO HPOAYKIMA “PaCKPYUeHHBIX MapoK
(mermHCHI, Yacel, yrpamleaua 1 ap.). Cripoc mpu 3ToM Bcerga CTUMY -
JUpyeT OpensosKeHne. A BCeATHOCTh KOHTpadaKTa TaKkoBa, uTo,
CTAaBs BOIIPOC O €T0 IIPEOJ0JIEHNN, CIEAYET IIOCMOTPETh, HACKOJIBKO
9Ta MHTEJJIEKTYaJIbHAA COOCTBEHHOCTDb CaMa UMCTa OT KOHTpadak-
Ta, ¥ ¢ YeM KOHKPETHO cJenyeT 00poThes. fBatoTesa i 60pb00ii ¢
KOHTpadaKTOM aKIuu, Korjga OyJabao3epaMu AaBAT KOHTpadaKT-
HbIE JVICKY, HA KOTOPBIX 3aIlcaHbl puMelikn. B kouTpadakTe mpu-
CYTCTBYIOT HE TOJIBKO OTpHUIlaTeJbHble MOMEHTEL B 3T0l1 cBA3M He-
O6XOJII/IMO CTaBUTB BOIIPOC 1 B TaKOM IJIOCKOCTM: YTO MBI MOYKEM
OPEeAJIOKUTE IOTPEOUTETI0 KpoMe 130aBJIeHUA OT IOJUIIEICKUX
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CaHKINIL, eCJIV OH OTKaYKeTCHA OT KOHTpadakTa. KopeHb mpobiaemsl,
II0-BNAVIMOMY, B 3TOM.

IIo TuM IpUYMHAM BO3HMKAET BOIIPOC O BOBMOXKHOCTM JIETa-
JM3aIMy KOHTPagPaKTHOTO IIPOU3BOICTBA U IPUIAHNUA EMY KaKOro-
TO cTaTyca JieraJbHOro IpoussozcTsa. Ho aTo o3HauaeT jerasmsa-
LIV}0 BOPOBCTBA aBTOPCKUX IIpaB. CresaTh 9TO OTKPBITO HeIb3dA. C
JIPYTO¥ CTOPOHBL, HEBOBMOYKHO HE 3aMeYaTh I TOT0, YTO KOHTPaPaKT
ABJAeTCA d(PPEKTUBHBIM CPEJICTBOM IPOABMIKEHUSA HA PBIHKE
MHTEJJIEKTYaJIbHOTO IIPOAYKTA. B 5TOM BoIIpoce MPUXOAUTCA IIPO-
XOAUTb MEXKY CIMJILION 1 Xapubaoit. Hago orceus BCio “uepHyxy”,
HO OCTaBUTb KaKO-TO IIO3UTUB.

Koutpadaxkr cyirectByer ellie 1 IOTOMY, YTO CYIIIECTBYET KOP-
pYyNIus, U ¢ HeI0 y HaC He 0O4YeHb-TO aKTUBHO DOPIOTCH, XOTA U OBLI
OpuHAT 3akoH “O mpoTuBoneiicTBUM Koppynmuu” ot 25.12.2008
Ne 273-P3. Ona OTKPBIBAET ITYTh HE TOJIBKO K HEKAYECTBEHHOMY ITPO-
LIYKTY, IIPY TOM SBJIAIOIEMYCS KOHTPA(aKTOM, HO U K TAaKUM BpeJ-
HBIM BelllaM, KaK HapKOoTUKN. KouTpadakT nponseraet B Poccun Ha-
CTOJIBKO IIBIITHBIM IIBETOM, 9TO MbI PMCKY€EM He II0IIaCTb I10 DTOM Ipn-
uyHe B BTO. IIpnueMm, ecom mpeskae MbI IIOJTydaJ M KOHTPa(aKT 13-
3a pyOeska, celfgac HAy4IMJIVCh YCIIEITHO AeJaTh ero camu. Il Bce atu
“Opennbr”’ ceronHA ycrelrHo crpodat B [logoabcke n Mbrtuiax.

Konrpadakt ects Beszne. Ho ecou B cTpaHax ¢ pa3BUTOM PbI-
HOYHOJ DKOHOMMKOI KOHTpadaKTHAA IPOAYKINA UCIOIb3yeTCA
YaCTHBIM ITIOPALKOM, B IMYHOM rtoTpebsennn, y Hac 99% Bcex mpes-
TpuATUI (KOMITaHNUI, (PMPM) MCIIOJIb3YIOT MCKJIIOYNTEILHO KOHTPa -
dakT — BeJb OH ropasio JelleBJe.

Ha prinke Bcerna ecTsb BBIOOP: MOMKHO KYIIUTH KOHTPagaKkTHOE
IIporpaMMHOe obecriedeHne, a MOKHO JIMITEH3MOHHOE, KOTOPOe 3Ha-
4KuTeJbHO Aopoike. Huuem He pucKys, moTpeburesnb, CKOpee BCeTo,
IpeanoyYTeT KOHTpadakT. Bee 3T0 coBepIlIEHHO OTKPBITO IPOJAETCA
Ha Mutnackom pbiaKe I. MockBbl. M0YKHO MCIIONIBE30BATh OYJIbI0-
3ep Kak cpeacTBO 00pbObI, HO uTO 5T0 gact? Iloka y HacC He CTaHYT
HaKa3bIBaATh 3a MCIIOJIb30BaHME HEJUIIEH3VIOHHOTO IIPOrPaMMHOTO
obecrieueHns, Bce Tak U OyneT mponosskaThed. VI obiiecTBeHHOE
MHEHME TYT HI IIPV YeM.
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[l pemeHnsa BeICKa3aHHBIX IIpobiseM B Poccun HeoOxommmo
€O321aTh TaKoe 00IIeCTBEHHOE MHEHIIE BOKPYT KOHTpadaKTa, YTO OH
CTaHeT HeTePIIMMO BOCIIpUHMMAaTheA obiiectBoM. He Hazio yecraBaTh
IIOBTOPATH, YTO KOHTPA(aKT — HTO BOPOBAHHBI IIPOAYKT 1 OTHO-
CUTBCA K HEMY COOTBETCTBeHHO. [Ipobiiema 11 B TOM, 4TO JasKe B II€H-
Tpe MOCKBEI, He FTOBOPA YKe 0 IPYIUX TOPoJiax, MOMKHO COBEPIIIEH-
HO OTKPBITO KYIIUTE KOHTPaPaKTHIE M31ed. Rakue-To Mepsbl ITpo-
TUB 3TOTO HAJ0 IPUHUMATE.

BoamoskHO, cienyer pa3BMBaATh JeTrajbHbIE JUI[€H3MOHHbBIE
IIPOM3BOJICTBA C TEM, YTOD OHM I 110 IIeHEe MOTJIM OBbI COCTaBUTb KOHKY -
PeHIMIO KOHTPadaKTy. OTO OYAeT PHIHOYHBIM PEIlIeHEM ITPO0JIEMBbL

B nporpammuOM 0becrieueHnn He Bce cBOOUTCA K IeHe. Ho u
OHA UTpPaeT CYIleCcTBeHHYIO poJb. KouTtpadgakrT, 6€3yCcyoBHO,
BO3BMET BEPX B KOHKypeHIMN. Tem OoJiee 4TO ¢ HUM HUKTO BCEPbed
He OopeTcsa. [TobeanTs KOHTPaPaKT B IIPUHINIIE HEBO3MOYKHO — BCe-
raa HangyTesa norpedburesy. Ho nericTBuTeIbHO CEPBE3HEBIN Bpes 0T
KOHTpadaKTa HaCTyIlaeT TOIza, KOIZa OH MCIIONIb3YeTCH B YMCTO
KOMMepPUYEeCKNUX Lesax. VI BOT 4To mpuCKOpOHO: IPOBEPKY, yCTPa-
VBaeMble Ha IPeqIpuATUAX (prpMax, KOMIAHNUAX ), KACAIOTCSA Yero
yrogHo — Oyxydera, apeHbl IIOMEIeHNI, HO HMKAK He JIMIIEH3V-
OHHOCTY IIPOTPaMMHOT0 00eCIIeYeHNA.

Hanpumep, Ob11 IOATOTOBIIEH 3aKOHOITPOEKT 0 O0pbbe ¢ KOH-
TpadakToMm. ITo HeMyY OBIJIIO MHOTO ITOJIOYKUTEJIbHBIX OT3bIBOB, HO
3aKOHOIIPOEKT TaK U He ObLI IPMHAT, HECMOTPA Ha TO, YTO CTPaHA
cobupaerca Bcrynats B BTO. Bo3moskHo, mpobsemy KOHTpadarTa
cJIenyeT pelaTs depes o0lecTBeHHbIE 00 beIVHEHNA IIPeITPUHI-
MaTeJiell. BopoTbesa ¢ 5TUM 3J10M a IMVHUCTPATUBHBIMI MepaMu Oec-
cmbicsieHHO. C IpyTroi CTOPOHBL, €CTh, BEPOATHO, MEXAHN3MbI, KOTO-
pble IO3BOJIAIOT YCIIENTHO IPOTUBOCTOATL KOHTpadhakTy. K nmpume-
PY, KOrzia BEIXOAMIM KMHO(PMIBMBI “Cubnpcknii 1npioabHuK” n “Ty-
penknuit ramouT”, KoHTpadakKTa He ObLIO BOBCE — 3HAUUT, OOPOTh-
Cs C 3TUM, TIOAKJIIIOYVB OITpeIeJIeHHbIE CTPYKTYPBI, BIIOJIHE BOBMOMK -
HOo. OTCIOIAa MOYKHO cHeJiaTh BBIBOJ, YTO y HAC OOBIYHO BCe IIO-
Jy4daeTcs, KOria Mbl XOTVM, YTOOBI ITOJIyYMJIOCh, U He IT0JIy4aeTCsH,
KOTJIa XOTUM, YTOOBI He TIOJIYYINUIIOCh.
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Korzma x BaM OpUXOAAT C IPOBEPKOI JIMITEH3MOHHOCTHU IIPO-
OYKIIY, MOYKHO IIOTPeb0BaTh 3aABJIEHNA OT BJaAeJIbIla MHTEJIJIEK-
TyaJbHOI cobcTBeHHOCTHM. ECyy peasibHO TOABMIICA Ha PBIHKE KOH-
TpadakT, II0 5TOMY IIOBOAY CJeNyeT 3asBUTh U C 9TOr0 HAUMHATD
60ps0y. B Poccun y npuHATHIX 3aKOHOB cjiabasa mpaBonpuMe-
HUTeJbHAA IpakTruKa. [lesa 1o moBoay KoHTpadaKkTa BO30YyKIAI0T-
ca KpaitHe penko. B P@ mo macrodiero BpemeHnu Boobiile ciaboe
3aKOHOJATEJIECTBO B IJIaHE HAKA3aHNA 33 HENCIIOJHEHNE 3aKOHOB.
YUMHOBHMKMN JOJIKHBI HECTY OTBETCTBEHHOCTD 3a TO, UTO He BO30OY K-
Jlal0TCA YTOJIOBHBIE JleJia, K IIPUMeEpPY, B CUTYaIMAX, KOTia TOPMO-
3ATCA rpy3bl HA TaMOXKHe. B cTpaHax ¢ pa3BUTON PhIHOYHON 9KOHO-
MUKOJ1, eCJIM IOABUJICA KOHTPA(aKT Ha TaAMOKHE, OH TYT Ke OyzieT
apecToBaH, a YMHOBHMKA, HE BO30OYAMBIIIETO YTOJIOBHOE JIEJIO, 3Ky T
OouJtpliVie HEIPUATHOCTU. B TO 'Ke BpeMa pOoCCUiICKOMY YMHOBHUKY
32 AHAJIOTVYHBIN IIPOCTYIIOK HIYETO He IPO3NUT. JOJsKHbI ObIT ITPY-
HATBI 3aK0HBI, KOTOPBIE He II03BOJIANN OBl OCTaBJIATEH O6e3 IocJsern-
cTBU Takue pakrTsl. HeBo3OysxmeHne yrosoBHOIO fieJia TakyKe J10JI-
SKHO HaKa3bIBAaTbCH, IIOCKOJIbKY HE OCYIIIECTBJAETCA OXpaHa IIpaB
BJIQJIeJIbI[a MHTEJIIEKTYaJIbHOM cobcTBeHHOCTIL. IIpaBooXpaHUTEIb-
HbIE OPTaHbI MOTYT BO30YIUTH JI€JI0 IIPOTUB CO3JaTesel KOHTpadak-
THO IPOAYKIMM TOJIBKO 10 3aABJIEHIIO O HAPYIIEHNY IIpaB Ha MH-
TeJJIEKTYaJIbHYIO0 COOCTBEHHOCTD (PM3MUECKOTO VI I0PUINIECKOT0
guna. Ho aTo Toabpko ogHa ctopoHa. Bropas cocTtout B TOM, 4TOOBI
BOBJIEICTBOBATh Ha KOHTPagaKT [IEHOBBIM PeryanpoBaHueM. UTo-
OBl He ITOABJIANCE Ha PBIHKE ITPou3BoJibHbIe IeHbl. B CIITA ncxo-
AT 13 NPUOBLILHOCTY UBAENVA: IPUOBLIIb OTPAHNYMBAETCA Y KAKO-
rO-TO IIpesiesia — ¥ JaJibllle Pe3K0 BO3PACTAIOT HAJIOTL

CrnengyeTr oTMETUTD, UTO B IIOCJIEJIHIE TONBI FOCYapCTBO HE
[IBITAETCA OTCTPAHUTHCA OT BCEX ITUX MpobiseM. g sTux neseit
Oplya co3zaHa crienuajybHad [IpaBuTesbCTBEHHAA KOMMUCCUA 110
IIPOTUBOJIEVICTBUIO HAPYIIEHNAM B cpepe MHTeJJIEKTYaJIbHOM c00-
CTBEHHOCTM, KOTOpasA B HACTOAIEe BPeMA aKTVBU3MPOBAJIA CBOIO
pabory.

Heobxonumo pazpaboraTs pAx aHTUKOPPYIIMOHHBIX MEP B
chepe 60pLOLI ¢ HAPYIIEHUAMM IIPAB MHTEJJIEKTYaJbHOM cob-
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crBeHHOCTH. K paspaboTke yKazaHHBIX Mep I[eJieco00pa3HO Impu-
BJIeYb O0beNVHEHNA IPeAIIPUHNMATENEeN, KOTOpble AKTUBHO BBIC-
TYIIAIOT B 3aIlIUTy aBTOPCKUX IIPaB U MCIOJb3YIOT COOCTBEHHBIE
Mepbl 00pBOBI ¢ mupaTcTBOM. PaboTra Takux obbeaMHEHMT BecbMa
acpexTusHa. [IpuBegem Tako mpumep. Hekommepueckas accoiu-
anma “Pycckuil myt”, 00'be IMHAOIIAA TPON3BOAUTEIIEN ITPOrPaMM-
HOTO obecIieueHNsI Pa3JIMUHbIX HAIIPABJIEHNUI, CAMOCTOATEIIBHO 3a-
HIMAaeTcd 3alUTON pa3paboTok YiIeHoB acconyalmn. V nejaer 5To
nmocraTouHo adpdperTrrHO. Korga oHa ToJIBKO co3zaBagachk, 98% mpo-
rpaMM, IPUHAAJIEIKAIINX YIeHaM acCOMal, Pa3BOPOBLIBAJINICS.
B HacToAmINMiI MOMEHT 3Ta I pa 3HAYUTETIHHO CHU3UIIACE.

Acconmanua paboraer B cpepe MPOTUBOAETICTBUA KOMIIbIO-
TEPHOMY IIMPATCTBY (PBIHKM, TOPTOBBIE KOMILIEKCHI, TOUKY, CKJIa -
IIbI) VI HAPYLIEHMIO aBTOPCKMUX npaB B VIHTepHeTe Gosee 10 Jer.
B 20 ocnoBubIX pernonax Poccun n pane crpan CHI' gericTByioT
dpuanassr Accormaimy. 3a BpeMs paboThl HAKOIJIEH YHUKAJJIbHBIN
OIIBIT ¥ pa3paboTaHbl AeliCTBEHHbIE METONMUKN, IT03BOJIAIOINE CHI-
’KaTb ypoBeHb nupatcTsa 1o I10 n megna-xouTenTy o 10—20%,
YTO HIKE CPEeIHEMMPOBOTo YPOBHA. YieHaMu Accolyanuy SBJd-
I0TCA BeAyI/ie KOMIIAHUY, YUaCTHUKY PBIHKA Pa3BJIeKATEJbHOTO
u gejqosoro 11O — “IIpomt”, “A606n”, “Axresnia”, “Byra”, “Codr-
Keil” u T.1.

Posab OuzHeca B popMUpPOBaHMY TOCYNAPCTBEHHON MOJUTUKA
ceroiHsa ocoOEHHOTO BaskHa, moaToMy MuuskoHoMpas3sutus Poccun
IpefsaraeTr IpeAIpUHNIMATEeNIAM COTPYOHUYUECTBO B paMKax OKC-
IIEPTHOTO COBETA II0 TOPTOBJIE U OBITOBBIM yCJIYTaM, CO3JTaHHOM KaK
pas AJAa HaJlasKMBaHUA quaJjora 013Heca 1 BJIACTH.

IIpennpranMaTeasam HeoOXOAMMO He OCTaBATHCA B CTOPOHE OT
obcy:KIaeMbIX ITpobJieM, He PACCUUTBIBATh, UTO BCE IIPOOJIEMBI C
MHTEJJIEeKTYaJbHBIM IMPATCTBOM OYAYT PEIIeHbl IPaBOOXpPaHU-
TEeJIbHBIMM OpraHaMM MJINM aJIMUHUCTPATUBHBIM IIYTEM, & aKTUBHO
HOAKJIIOYAThCA K O0pbbe ¢ KOHTpahaKkToOM.

Heobxonumo Kax MOKHO ObICTpee MEHATH CaMO OTHOILIEHVE K
KOHTpadakrTy. Ba)KHO 4eTKO ITIOHMMATh: KOHMpagParkm — amo 80-
PO8CMBO UHMeAreKMYarbHOt NPodykyun. ToIbKO MMeda IpAMbIe
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OIIpeieJIeHN 9TOTO0 ABJIEHNA U IPAMYIO OTBETCTBEHHOCTD, MbI CMO-
sKeM cpopMyIMpoBaTh 00IlleCTBEHHOE MHEHVE II0 IIOBOAY KOH-
TpadakTa KaK U3rOTOBJEHNE U COBIT KpaeHoro. ITo moBogy HapKO-
THUKOB 00IIIeCTBEHHOE MHEHNE C(POPMUPOBAHO, & B OTHOIIIEHNUY KOH-
TpadarTa HeT. KoHEeYHO, HEJOITYCTMMO, KOTJla BECh PBIHOK TOPIyeT
KOHTpaaKTOM, 1 BCe 3aKPbIBAIOT Ha 3TO IJ1a3a.

“KouTpadakTt” B mepeBoJe Ha PYCCKUII fA3bIK O03HAUAET
“nmoppernika”. B YrosoBHOM sKe Kozekce P®P ecTh cTraTha, KoTopas
npeaycMaTpMuBaeT HaKal3aHMe 32 HE3AKOHHOE IIPUCBOEHIE IIPaB
nponsBoguTesa. [IoaToMy K KOHTpadakTy Hal0 OTHOCUTHCA KaK K
AIBJIEHNIO, KOTOPOMY He JIOJIKHO OBITh MeCTa Ha IVBUJIN30BAHHOM
PBIHKE.

OCHOBHBIM KaHAaJIOM Peam3aliy KOHTPaaKTHOV IPOLYKIINN
ABaA0TCA pbIHKK. CynepMapKeThl JOPOKAT CBOE pemyTalueis,
II03TOMY OHM OOBIYHO COZEpP’KaT COOCTBEHHBIE OTJEJIBI CEP-
TuUKaAIY ¥ 6epyT IPOAYKIMIO IS IPOJAKM TOJIBKO y IIPOM3BO-
IuTeJielt HermocpencTBeHHO. Bes pabora o 60psbe ¢ KoHTpadaKkToM
B Ka)KJOM KOHKPETHOM CJIydae HaYMHAETCH C BbIABJIEHNUS €TI0 IIpOo-
UBBOOUTEJA. OTO He IIPOCTO, HO OBIBAET eIlfe CJI0KHEeE IIPUBJIEYDb €T0
K OTBETCTBEHHOCTH, BO-II€PBBIX, IIOTOMY YTO Ha POCCUICKNI PBIHOK
BbIOpachIBaeTCA NOAAEeIbHAA IPOAYKIVSA, IPOM3BeeHHAA He TOJILKO
B Poccun, HO 1 3a pybesxoM, a BO-BTOPBIX, IIOTOMY YTO ITPaBOIIPYI-
MeHeHIe Yy HaC ABJIAETCA DOJIBIION IPO0JIEeMOIA.

E1ie oayH BaKHbIII MOMEHT, HA KOTOPOM CJIEyEeT OCTAaHOBUTb-
cdA U paccMoTpeTh ero 6osiee moapooHo. MacirTabbl HAIIIBIBA KOH-
TpapaKTHOI IPOIYKINY B HAIITY CTPAHY 1 BCe BO3pacTalolye o0be-
MBI ee TIPOU3BOJICTBA “OTeYeCTBEHHBIMHU ITOIOJBIINKAMI cerdac
yoKe CTAHOBATCS YTPOKAIOIIVIMH JIJIS SKOHOMIYIECKOT 6€30I1aCHOCTIAL
OTO IIPOMICXOANT IIOTOMY, YTO MBI BEYHO TAHEMCH B apbeprapie u
KngaeMCA IIPVMHVIMAaTh KaK/e-TO MEePbI ITPOTUB CBaJIUBIIIENICS Hemnpu-
ATHOCTY, KOTJ|A OHA y3Ke He TOJIbKO CBEPIINJIACh, HO M Pa3pociach
zio 6osrie3HEHHBIX MacHITaboB. Mbl HUKaK He HAYYMMCA UX IIPenyI-
peskaTh, XOTA 9TO, Ka3aJoch ObI, COBCEM HECJIO?KHO caesaTh. IIpo-
bsnema KoHTpadakTa TpebyeT riyOOKOM HAYYHON TPOPabOTKIN.
K pernrennio nauHo0i 1pob1e MbI HeOOX0AVIMO IIPUBJIEYD HAYUHYIO 00~
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L1eCTBeHHOCTh. HanibiB KOHTpadaKTHON IPOAYKINHM yTposKaeT Oe-
sonacHocTu Poccutickont Penepanmm, Juiiad ee OTPOMHBIX CYMM
HAaJIOTOBBIX IIOCTYILJIEHMI, & TaKsKe JiMias 0M3HeC 3HAYUTeJILHON
oy mpuoObLH. JRuByYecTs KOHTpadaKTa B TOM, YTO IOTPeduTe
IIOTaKaIoT ero IIPOU3BOACTBY M PACIIPOCTPAHEHNIO U3 KeJaHUA Ky -
OUTh Kak ObI PrpMeHHOe U3Iere, HO 3HaYUTEJIbHO JIeIleBJIe eli-
CTBUTEJBHO (pupMeHHOro. KoHTpadaKT NMPMHOCUT HE TOJBKO KO-
HOMMYecKuii yiep0. HacTo oH yrposkaeT 3J0POBbIO JIIOJEN, TT09TO-
My BoIIpoc o0 60pbbe ¢ HMM HaJI0 CTaBUTh PEIIMTeIbHO. K coxkaseHm:o,
TEMU CUJIAMM M CPeJCTBAMM, KOTOPBIMM PACIIOJIaraioT POCCUICKIIE
IIPaBOOXpPaHNTEJIbHbIE OPraHbl, HEBOSMOHO HI YJINYNTDL, H HaKa-
3aTh NIPOMB3BOAUTEJEN U paclpocTpaHuTeselr KouTpadgakrkra. He
moMoraeT 3ToMy 1 roJioskenns [V yactu I'pasxkgarnckoro kogexca PP
00 aBTOPCKOM IIpaBe.

B mannoM pasmesie Ob1yiy Ha3BaHBI MHOTME TIPUYMHBI PaCIIPO-
cTpaHeHMsa KoHTpadakTHOM npoaykuunu. CoBepIlIeHHO 0YeBUIHO,
YTO B IIEPBYIO OUepesb HEOOXOIMM CUCTEMHBIN ITONXO0J K IIPOTHO-
3MIPOBAaHMIO TaKUX (PEHOMEHOB B KOHOMMKE, KaK KOHTPadaKT.
BouibIlie BHUMAHUA TOJIYKHO OBITh YI€JIE€HO oA Je PoKKe HAIIIIX OTe-
YeCTBEHHBIX JIETAJbHBIX IIPOMU3BOANUTEJIEN. 3aUeM, CKasKeM, 3aKy-
[IaTh OTPOMHBIE IAPTUM JIEKA PCTBEHHBIX ITPENIAPAaTOB 32 PyOesKoM,
ecJiu ropaszio npoiie 1 3pPeKTUBHEEe 13 OTPOMHBIX 3aI1acOB Hed-
TeN0JJIaPOB KYIUTh (papMalleBTUIeCKMI 3aBOJL U JIEKAPCTBA IIPO-
U3BOAUTHL caMuM. HeoOXoAMMO moanep:KMBaTh U Pa3BUBATDL 370-
POBYIO KOHKYPEHIIMIO MEKLY IIPOM3BOAUTEIIAMN 1 Pean3aToOpaMu
HOPMAaJbHOM IPOAYKIMY, YIPOIIATD IPOLEeAYPhl IOJIyYeHN Je-
raJIbHbIX IIATEHTOB, JUIIeH3WII 1 cepTuuKaToB. Cepbe3Hoil Mozep-
Hu3auum Tpedyer 1 HOPMAaTUBHO-IIpaBoBas 6a3a B OIpeiesIeHUN
Mep HaKa3aHUA 3a IPOM3BOACTBO ¥ PACIPOCTPaAHEHNE IIOLJIEJIb-
HOV TpoAykImy. OHOBpEeMEHHO He0OX0AMMO OOUTHCA IIOBBIIIe-
HVIA YPOBHA KOMIIETEHTHOCTHM M OTBETCTBEHHOCTM IIPAaBOOXPaHM-
TeJbHBIX OpraHoB. HakoHel], BasKHO JOOUTHCA aKTUBMU3AIUY ed-
TeJILHOCTYU OOIIIeCTBEHHBIX OPraHM3aI[Nli, 3aHMMAIOIIMXCA 3al/-
TOJ MHTEPECOB NOTpeduUTEel U PAa3BEPHYTH IeJeHAIPAaBIEHHYIO
pabotry 1o popMMUpPOBaHMIO ODII[ECTBEHHOIO MHEHMS, IJIaCAIIEro,
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YTO KOHTpagakKT ABJIAeTCA coluaabHbIM 3710M. Ho Beio aTy paborty
HaJO0 COIIPOBOKAATH IIOCTOAHHON U IeJIeHAIIPaBJIEHHOI D0PBHO0IE C
roppynmoueit. Roppynnua 1 KoETpadakT — 9TO JBa B3aMMOCBA-
3aHHBIX ABJEHUA, ¥ IOOOPOTH OOHO 13 HUX 6e3 IpeoqoIeHsa APy -
TOT0 HEBO3MOIKHO.

B zaxkmouenue cpopmysmpyeM OCHOBHEIE ITPOOJIEMbI, CBA3aH-
HbIE ¢ KOHTPadaKkToM, I oIIpeaearM HanuboJiee BaskHbIe HAIIpaBJe-
HYA OOPBOBI ¢ HUM.

1. Heobxoaumo co3aTh TaKYI0 BKOHOMMUYECKYIO CUTYAIIMIO,
KOTJ]a BBITOJHO OyZeT MHBECTUPOBATE B POCCUIICKYI0 DKOHOMUKY, 1
VMIMEHHO B 3aKOHHBIII OMI3HeC, & BKJIAJbIBATE CPEJCTBA B TEHEBO 6113~
Hec — HeBBbIrOHO 1 HeOe3omnacHo. CerofHusa KanuTa yXOOuT 3a py-
Oe’x, B TeHeBOII O1B3Hec, 11 He UIeT Ha Pa3BUTHE PEabHOTO CEKTOPA
SKOHOMMKM. MBI BUAVM, KaK CTPEMUTEJIBHO pacTeT MaJIblil O13HeC B
Kurae — gua aToro Tam co3manubl HEOOXOAMMbIE YCJIOBUA. ¥ HAIIINX
MAaJIbIX IIPENNPUATHII Ha cTapTe HU (PMHAHCOB, HU IIOMEIIeHNT —
HaYaJI0 IPeIIPUHIMATENbCKON TeATeJbHOCTY JaeTCA ¢ DOJIBbIINM
TPYZOM.

2. Ilpesx e Bcero Hy»KHO COBEPIIEHCTBOBATH KOHTPOJIBHYIO Jie-
ATenbHOCTb. Cerogusa OyKBaJJIbHO BCe ITPEeIITPUHIMATE TOBOPAT 00
M30BITOYHOCTH KOHTPOJIA. Ho uTo-TO He oyeHL BbICBEUMBAETCA BO
BCEX HTUX IIPOBEPKAX KOHTPadaKT. A HaZl0, YTOOBI 3Ta JUHUA BbIC-
BeunBaJach. [Ipuyuem jxesaTesbHO, YTOOBI Bee ObLIO JOKYMEHTAaIb-
HO IIPOMIMCAHO II0 BCell TeXHOJOIUM KOHTPOJIA, a TaKKe BO B3aMIMO-
IelICTBUM Pal3JMYHBIX OPraHOB FOCKOHTPOJA. ['1aBHOE, JOJIMKHBI
OBITH TOMUTUYECKAA BOJIA U 3aKOHOJATEJbHbIE PhIUary K IPeoo-
JIEHMIO IIPOM3BOICTBA KOHTPa(aKTa, C TeEM UTOOBI B CTpaHe co3a-
BaJlaCh HOPMaJbHAA DKOHOMUYECKAA CUTYAIlUA AJIA OPraHU3aInmu
HOPMAaJIBHOTO JIETAJILHOTO IIPOM3BOICTBA.

3. UTo KacaeTcsa OTBETCTBEHHOCTHM 3a IIPOM3BOJCTBO KOHTpPA-
(haKkTHOI MPOAYKINMM, HAJO CO3aBaATh COOTBETCTBYIOIIYIO IIPAaBO-
By!o 0azy. Benpb ns14a Toro, 4T00OBI BOBOYAUTH YIOJIOBHOE JI€JI0, HAZI0
MMEThb JOCTATOUYHbIE OCHOBAHMSA M UETKOE 3aKOHOJATEJIbCTBO. TyT
LINMPOKUI CIIEKTP BOIIPOCOB — OIIATH YK€ 0T COCTOAHNUA DKOHOMUKN
¥ HaJIOTOB J0 BO3MOKHOCTEN yX0Ja OT BTUX CAMBIX HAJIOTOB U KOP-
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pymnmmn. OTO 1eJblil KIryOoK ITpobJsieM. B mpmHITMIIE OH peraeMslit,
HO HaJI0 M3y4aTh MIPOBOJ OITBIT B 3T0¥ cpepe. Harrm HaydHbIE 1T€H-
TPBI TOTOBEI pa3pabaTeIBaTh 5Ty IPOoOJIEMATUKY, OTHAKO 32 HEe OHU
B3SAJIVICH CJMUIIIKOM 110371HO. Ha ceronmHsa JoJKHbI ObITh Cepbe3HbIe
HapabOTKM U Cepbe3HbIE PE3YJIbTAThI X BHEJPEHNA.

4. OnipeiesieHHOE BHUMAHIE JOJIYKHO OBITh YA eJIeHO KOHTPOJIIO
KadecTBa U COOTBeTCTBUA. I1o 5TMM BomlpocaM KOHTPOJIEPHI U JAI0T
sakioueHna. OTHAKO ClleAyeT 3aMEeTUTD, UTO Jlaske IIPU a IMUHIICT-
PaTMBHO-KOMAaHIHOM CUCTEME yIIPaBJIeHNA HaPOIHBIM X035/ICTBOM
ropaszno 6oJiee KeCTKO BeJachk 00pbba IMPOTUB IPOM3BOACTBA ‘“‘JIe-
Boro” ToBapa. Torza MOrsiu HaOJIro OTIIPaBUThL B MECTa BeCbMa OT-
JlaJieHHbIe, C KOH(pMCKAIMel MIMYIIeCTBa 3a Te JeSHNA, 32 KOTOpbIe
CETOHA 3a4acTyI0 BOOOIIle HEeT HMKAKOI OTBETCTBEHHOCTU. B TOM
4Y1cye 9TO KacaeTcs MeAUIIMHBI, (papMaKoJoTuy — Tex cdep, Iae
OJHO3HAYHO OOJIKHBI OBITH BBE€JEHbI CaMble KeCTKMe MepPbl OTBET-
CTBEHHOCTMU 3a CbaJIbH_II/IBKI/I B IIOTOKE MeJIMKaMEeHTOB.

5. MbI IpMBBIKJIN pPeIIaTh MHOTYE BOIIPOCHI B I1esIoM. Tak sxe 1 ¢
KOHTPa(aKTOM, a HaJI0 IOCMOTPETH II0 OTAEJILHOCTH KasKI0€e TaK0oe
HaIpaBJieHNe — OT IIPOM3BOACTBA KOHTPA(aKTHBIX [IeJbMeHel 10
3aIIMThI MHTEJJIEKTYaJIbHOI cOOCTBEHHOCTH. B Kakj0M corydae 10J-
skHa ObITH BBICTPOEHA 3aKOHOIATeIbHA A JIMHIA, 331e/ICTBOBAHBI BCE
CTPYKTYPbI KOHTPOJIA — OT IIPaBOOXPaHNUTEJILHBIX OPraHoOB g0 Ps-
JIOBOTO KOHTPOJIEPA ¥ 00II1eCTBEHHBIX 00'beIVIHEHI 10 3aIIIATE [TPAB
norpeburesna. Kaskneiii moTpebuTessb JOJKEH IMETh BO3MOYKHOCTD
3aKOHHO 3aIUTUTH ce0sA OT HEKaYeCTBEHHON TOALEJKIAL

Bonpochl AaA CaMOKOHTPOIA

1. Kak orHOCHUTCSA O0IIIECTBO K KOHTPa(PaKTHOV TPOSYKINN?

2. Kakoe BimsaHMe OKa3bIBaeT KOHTpadaKTHAA IPOSYKIMA Ha
SKOHOMUKY CTPaHBbI?

3. Kakumu Mmepamu MOKHO COKPaTUTD IIPOU3BOJICTBO U ITOTPEO-
JIeH1e KOHTpPa(aKTHOM IPOLyKITMMI?

4. Kakne MeponpuaTua HeOOXOAMMO OCYIIIECTBUTD AJIA yKec-
TOYeHUA OOPBHOBI ¢ KOHTPA(PAKTHON IPOAYKI[E?

5. JlaviTe onpesiesieHMe KOHTPAaKTHON IPOIYKIIMIL.
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6. ITorkasxkuTe, KaKad CYIIECTBYET CBA3b MEKAY KOHTPa(aKT-
HOII IPOAyKILMe 1 KoppyHumel, uMerolieir Mmecto B Poccuiickoii
Deneparumn.

7. Kak MOKeT MOBJIMATH OOII[eCTBEHHOE MHEHME Ha CHIMKEeHNe
noTpebJsieHNA KOHTPa(aKTHON IPOSYKIIUIN?

8. Kakoe B HacTosAlllee BpeMs CYILIECTBYET IIOJOKEHe C IIpa-
BOBOI1 623071, BIMAIOIIEN HA KOHTPA(aKTHYIO ITPOIYKIINIO?
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3aKa04YeHHe

Bpenauar aBsseTca ofHMM 13 HanboJee IIePCIeKTUBHBIX Ha-
ITpaBJIEHNII ITOBBIIIIEHNA UMIIYKA X03AMCTBYIOIINX CyO'EKTOB U X
(p1IHAHCOBOJ YCTOMYMBOCTY, PA3BUTIE KOTOPOIO BEITOJHO HE TOJIb-
KO IIPOM3BOANTEJIIO, HO TaKIKe TOCYAaPCTBY U IIOTPeOMTEIIIO.

K uncary BeIroz oT MCIIOIE30BaHMA OPEHIOB OTHOCATCS CIIENY -
IOIIME:

® I TOCYZapCTBa — POCT JIEJIOBOM aKTMBHOCTY, COIIPOBOK-
JlaeMblil POCTOM CYMM HAJIOTOBBIX IIOCTYILJIEHNI ¥ SKOHOMIUECKIIM
pocTom;

® J1JIA IPOM3BOUTEJIA — IIOJIydUeHlMe HalleHKN 3a OpeHJ; PoCT
CYMMBI KallNTaIM3anyy IpeanpuaTud (PUpMbl, KOMIIAHNN);

® JIJIA TOTPEeOUTENIA — MUHMMI3AIA N3IEPIKEK, TaPaHTUN Ka-
JecTBa U pa3HOO0pas3us MPOSYKTOB.

IIpoananmM3mnpoBaB 3HAYMTEJbHBIN MaTepyaJ 10 OPeHINHTY
MHOTMIX POCCUIICKUX U 3aPyOesKHbIX IpennpuaTuit (pupm, KomIa-
HUII), MbI YCTAHOBWJIV TUIIMYHBIE OIIMOKM U ITPOCUETHI, JOIIyCKae-
MBIe ITPY CO3/JaHNM OPEeHI0B, 00HAPYIKIIIN YA3BMUMBIE MECTA, II03BO-
JIAIOIIVIE HEYMCTOIIJIOTHBIM KOHKYPEHTaM, a TaKKe He4YMCTBbIM Ha
PYKRY IPeIIpUHMMATEAM MCIIOJIb30BATh IIJIOIbI Ty3K0r'0, 9acTO T~
TAHNYECKOT0, TPYZa B KOPBICTHBIX I1EJIAX.

Ha ocnoBanmm sToro Hamu O6b11a BeIpaboTaHa OIIATOBAA CXe-
Ma MepoUpUATHUI, peKOMEHOBaHHAA IIPY pa3paboTKe U CO3TaHUN
O6penza. dTa cxema 0COOEHHO aKTyaJbHA JJIA POCCUNICKUX YCJIOBUIA,
C y4eTOM JeMICTBYIOIIEero B HAaCTOAIMI MOMEHT 3aKOHOJATeJIbCTBA
B cpepe oXpaHbl TOBAPHBIX 3HAKOB M 3HAKOB OOCJIY’KVMBAaHNUA, aB-
TOPCKMUX IIPaB, PEKJIAMBI, 1 IIPOY.

B cokparieHHOM Biijie 9Ta cXeMa BBIMJIAANT CIIELYIOIIM 00pasoM:

1) nccyieioBaHMe PHIHKA;
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2) co3pgaHme KOHIenuy OpeHa;

3) BBIOOP apXUTEKTYpPHI OpeHa;

4) paspaboTka quaaiiHa OpeHpa;

5) obecnieueHMe IPaBOBOI OXPaHbl OpeHa;

6) pexaama u PR-kommanms;

7) MOHUTOPMHT OpeHa.

ITpm 3TOM 0CODO€E BHMMAaHME ITPeATTPUATIAM ((PUIPM, KOMIIaHII)
HeOOXOAMIMO YAeJIUTb KOMILJIEKCHO 3ammyTe OpesgoB. ITog HUM MBI
[IOHMMAaeM He TOJIBKO 3aIIUTY OT HeZ0OPOCOBECTHBIX KOHKYPEHTOB,
HO 11 BEIPaOOTKY MePp, ITO3BOJIAONINX “3aCTPaX0BaThLCA” OT HECOBEP-
LIIEHCTBa POCCUIICKOr0 3aKOHOJATEJILCTBA U HEIIPEICKa3yeMOCTI
IPaKTUKM ero IIpuMeHeHNusa. HecMoTpsa Ha To, YTO Ipolecc BhIpa-
OOTKM peKOMEeHIalMii 10 KOMILJIIEKCHON 3alluTe OpeHaa B KasKJIOM
KOHKPETHOM cJiydae TpedyeT MHAMBUAYAJIBLHOTO IIOAX0/a CO CTOPO-
HbI HpO(*)eCCI/IOHaJIbeIX KOHCYJIbTAHTOB, MOKHO ITPeACTaBUTb PAL
pexkoMeHanui o01Iero xapaxkrepa:

e Ha sramne co3manusa OpeHga HeoOXOAMMO BbIOPATH CUJIbHOE
oXpaHocrocobHOe Ha3BaHNeE, KOTOPOE He IIPOCTO JOJIKHO YIOBJIET-
BOPATH TpeOOBaHMAM, IpebABIAeMbIM PocItaTeHTOM, HO U OTJIV-
YaTbCA OPUTMHAJIBLHOCTBIO, IO3BOJIAIOIIEN B ciydae HeoOXoamuMoc-
TU JIETKO JIOKa3aTh (PaKT uMuTauy. B aToMm cMmbIicse HanboJee 0X-
PaHOCIIOCOOHBIM ABJIAIOTCA (PAHTAZUIIHBIE CJIOBECHBIE 0003HAYEHNA,
Takue kak Wimm-Bill-Dann, Kodak u np.

e KoMmmepueckoe 0603HaUeHIE HEOOXOAVIMO PETMUCTPYIPOBATE B
Pocnarenre. Ciegyer nomuuTh, uTo B Poccun mpaBoBas oxpaHa
TOBAPHBIX 3HAKOB (3HAKOB OOCJIY:KMBAHMUA) IPEIOCTABIIAETCA MC-
KJIIOUMTEJIBHO 10 (DAKTY PETUCTPALINI.

e Ha prame perucrpaliny TOBapHOTO 3HaKa (3HaKa obCIy»KmBa-
HIS) HeOOXOAMIMO CeJsaTh IIPaBUIIbHBIV BEIOOP B OTHOIIEHNUN 3aIl-
palnBaeMbIX KJIaCCOB TOBAPOB 1 yciyr. CiieayeT IOMHUTE O He00-
XOAVIMOCTY PErMCTPaIny TOBAPHOTO 3HAKA (3HAKa 0OCIIY KIBAHILA)
JIJI COIIYTCTBYIOIINX YCIIYT (peKJIaMbl, POBHUYHOI TOPTOBJIN).

e PerucTtpanuio cJ0BeCHOro 1 1300pa3mUTeIbHOr0 0003HAYEHIA
3a9aCTYyIO I1eJ1ec000Pa3HO IPON3BOAUTDL CPA3y 10 HECKOJIBKIM Ha-
[IpaBJIeHVAM (TOBaPHBIN 3HAK, 3HAK 00CIIY KMBaHMA, IIPOMBIIIIJIEH-
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HBI 00pa3sel], 00 BbEKT aBTOPCKOro npasa). KommiiekcHas nmpaBoBasa
OXpaHa MO3BOJINT 3HAUNTEILHO d3PPEKTUBHEE DOPOTHCSA C IO I~
KaMI.

e 3aIUTy TOBApPHOTO 3HAKa (3HaKa OOCIY:KMBAHUA) B cIydae
BO3HMKHOBEHMA KOH(PJIMKTA BO MHOTUX CJIydasaX TaKsKe I1esecoo0-
Pas3HO OCYIIECTBJIATH 110 HECKOJIBKUM HallpaBJieHuAM (oOpaliasich
B aHTUMOHOIIOJIbHbIE VI TaMOKEHHbIEe OPraHbl, OPTaHbl BHYTPEHHNUX
neJ, cyneOHbIe OpraHbl).

e Bce meiicTBusA 10 3a1iuTe OpeHA KeslaTeJbHO COIIPOBOKIATh
morHoi PR-komnanmeil. Tem caMbIM BbI YKasKeTe IIOTeHIMAJbHBIM
HaPYIIUTEJAM HA CEPhe3HOCTh CBOMX HAMEPEHMIA 110 3a1uTe OpeHa.

e B caydadax HeCTaOMIBbHOCTY POCCUIICKOTO MPaBOBOTO IIOJIA
IIePCIIEKTUBHBIM BIUJOM 3alllIThI 6peH;[013 ABJIFAETCHA UX CTpaxoBa-
Hye. B 9T0i1 CBA3Y BasKHYIO POJIb B 3aI[UTe OPEHIOB B OJIMsKa e M
OyIyIlleM MOTYT ChITPATh CTPaXOBble KOMIIAHUY, KOTOPBIM YAACTCHA
IPenJIOKUTh PBIHKY HeTPUBMAJIbHBIE CTPaXOoBble NPOAYKTHL. He-
CMOTPS Ha TO, YTO ITOKA, K COKAJIEHIIO, POCCUIICKIIE CTPaXOBbIE KOM-
HaHUM YIeJAI0T He3HAaUMTeJbHOE BHUMAaHNE NaHHOW mpobieme,
CITPOC Ha COOTBETCTBYIOIINE BU bl YCJIYT BECbMa 3HAYNTEJIEH, 8 3Ha -
4NUT, IOABUTCA U NIpeAJoKeHre. B caydae pasBuTusA JaHHOTO BUIA
IeATeJIbHOCTY CTPaXOBaHME MOKET ObIThb PaCCMOTPEHO KakK elle
OIVIH BaKHBIV BJIEMEHT KOMILJIEKCHOI 3aIlThl OpEeHIOB.

e Ha kasxom sTare K13HM OpeHaga Heo0X0 MO OCYIIIECTBJIIATD
aHaJM3 ¥ MOJeJIMPOBaHMe CjabblX CTOPOH OpeHaa ¥ BO3MOMKHBIX
BHEIIIHNX YTPO3, a TaKKe pa3pabaTeiBaTh (KOPPEKTUPOBATH) Ha OC-
HOBe pe3yJbTaTa aHaJm3a d9P@PEeKTHYIO CTPATETNIO 3allThl OpeH-
za.

EcrecTBeHHO, 4TO B paMKaX TaKoro HeOOJIBIIOTO 110 06 beMy
yueOHOro 1oco0MsA HEBO3MOYKHO OTPA3UTh BCE MOMEHTHI, CBA3aHHBIE
CO CTOJIb EMKUM IMOHATMEM KaK OpeHanur. [ToaTomy 11eJ1bi0 yuebHO-
ro mocobus OblIa KOHIIEHTPAIMA BHUMAHIA Ha CaMbIX BasKHBIX, Ha
Halll B3TJIAL, BOIIpOCax.
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CaoBapb OpeHAHHIa H €ro COCTABIAIONIHX

AredT — JynIi0, feliCTBYIOIIEE 110 ITOPYUIEHNMI0 KOT0-J100, 10~
CpenHUK Uiau napTHep. PeKkjaMHbI areHT — JINI0, IPeCTaBIIAI0-
11ee pekJaMHOE areHTCTBO U BeyII[ee OT ero MMEHN JeJIa.

AreHTCTBO perJiaMHOEe — IPOdeCcCroHaJIbHAA OPraHU3aIA,
IPesoCTaBJIAOIASA CBOMM KJMEeHTaM IIOJIHBIN MM OTPaHNYeHHbIN
00'beM YCJIIYT I10 ILJIAHMPOBAHNIO PEKJIAMHBIX KaMITaHUI, & TAKIKE X
COCTaBJIAIOIINX, HATTPUMED ITOATOTOBKM UJIM Pa3MeIleHns 3aKa308
B CpeICTBaX MacCOBOI nH(OPMAIUM — B IIpecce, Ha Paaino U Teje-
BUJEHUN, 3aKa30B HA MBTOTOBJIEHNE U MPOKAT PEKJIaMHBIX (PUJIb-
MOB, BUJIEOPOJIMKOB, BUAEOKJUIIOB 1 Ap. IIo 00 beMy 0Ka3bIBaeMBbIX
YCJIYyT — C IIOJIHBIM MJIV OT'PaHUYEHHBIM IUKJIOM YCJIYT. ITo Bl JaM
npejJaraeMsblX yCJIYT — yYHUBepPCaJbHbIe U CIIeIMaJlN3VPOBaHHbBIE.
IIo TeppuTopnasbHOMY IPU3HAKY — BHYTPEHHUE, PETMOHAJbHBIE
WM MEeKOYHaPOOHbBIE.

AxTyanapHOCTH OpeHa — CTEIEeHb COOTBETCTBUA OpeHIa HY K-
JaM U 3aIIpocaM IoTpeduTesiell, ClIocOOHOCTb MapKy OBITH HEODOXO-
JIVIMOJL 1 BOCTPeOOBaHHOIL.

Acconpmanusa pekjaaMHasg — 00beMHEHNE JIUI] UJIN YIPEesKIe-
HU JJIA JOCTMKEHUA OOIMX Ileseil B PeKJaMHON JeATeJIbHOCTIAL
MoryT ObITb MEXKIYHAPOIHBIMY, PETVOHAJBHBIMY, IIPOECCHIOHATB-
HBIMI, CIIEIVIAJIMI3VIPOBAHHBIMU U T. 1. (accoumauma PEeRJIaMHBIX pa-
6oraukoB CIITA, Poccuiickas accormalia PeKJIAMHBIX aT€HTOB).

ATpubyThI OpeHma — HabOOpP CEHCOPHBIX XapPaKTEPUCTUK, UMe-
IOIIMX OTHOIIIEHNE K TOBapy MM yciyre. BHentHaAA popma, BoCIipu-
HUMaeMas 3peHNEeM, CIIYXO0M, OCsA3aHMeM, ODOHAHMEM UJI BKYCOM.

ATTparius — BO3HMKAET IIPYU BOCIPUATUM OJTHOTO YeJIOBEKA
IPYIMM Kak OLIyllleHMe npusJeraresbHOCTH. Cienududeckoe
SMOIMOHAJEHOE OTHOIIIEHNE, TTIOPOKIAIONIee Pa3HOOOPa3HYI0 TaM-
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My YYBCTB U IIPOSABJIAIOIIEeCA B BUe 0CODO0I ITOJIOMKUTEIILHON CO-
IMAJbHON YCTAHOBKU Ha APYTOr0O YeJIOBEKA.

Aynur OpeHjga — u3ydeHne U3MEHEHU TTOJIOKeHA OpeHia B
PBIHOYHOIL Cpefe.

Ayaunoperaama — 3BYKOBas peKJaMa.

Ayauropus pekJamMHasi — BCe JIUIA, KOTOPble MOTYT IIPOM-
TaTh, YBUAETD UJIM yCJBIIIATE PEKJIAMHOE COOOIIIe e, IepeJaHHOe
KOHKPETHBIM VICTOYHMKOM MH(POPMAIINIL.

Adpunra — o1HO 13 BasKHEMIIINX U PACIIPOCTPAHEHHBIX CPEJCTB
IIeYaTHO} peKJaMbl B popMe IJIaKaTa Uiy 00bABIIeHNA O0JIBIIIOr0
dopmaTa, B KOTOPOM OOBIYHO ITpeodJIafaeT TEKCTOBOE MH(POPMAIM-
OHHOE Ha4aJo.

Ba3za gaHHBIX NOKynaTeJjeil — OPraHM30BaHHbBIN, IIOCTOAHHO
IIOIIOJIHSAEMbII 00 beM JICHEPIIBIBAOIINX NJaHHBIX O IIOKYIIaATeJIAX U
IPYTIUX KIVEHTaX IpenIpuaTns ((pupMbl, KOMIIAHNY), KOTOPBIN 10-
CTYIIeH U IPUMEHUM JJI TAaKMX MapPKETVHIOBBIX IIeJiel, KaK co37a-
HIIe OCHOBHOTIO AApa MOKyIIaTeJell, er0 XapaKTePUCTHUKA, IPOIaka
TOBapa MJM yCJIIYTU VIV IIOCTPOEHMEe OTHOIIIEHNII C IOKYyIaTeJIAMI.

BanHep — Ha MecTe IPOJIaKy — IPAMOYTOJIBHBIN MJIN TPEY-
TOJILHBIN IIJIAHITIET 13 I1JIACTUKA, KAPTOHA B IIPOX0JaX MarasuHa 1
BBIBEIIIEHHBII HA CTEHAX TOPTOBOTO 3aJa JJIA PEKJIaMBbIL.

Beryujas cTpoka — BJIEKTPOHHOE YCTPOICTBO, HA KOTOPOM
MOJKHO IIOMECTUTD PEKJIAMHOE II0CJIaHMe B TEKCTOBOM BIie. ByKBBI
MOSKHO ¥ OCTaHaBJIMBATD, HAIIPUMED, YTOOBI JaTh 3aIIOMHNUTE IV~
pBI Tesre(pOHHOTrO HOMEpPA.

Beiinsx — 3HaK, HarpyiHasd KapTOdKa COTPYAHMKA IIpeAIIpUa-
™A (PUPMBI, KOMIIAHUN), UAEHTU(UIMPYIONAA JINIHOCTD.

Becnosesnaa ayauropmusa — aapecaTsl PeKJIaMHOTO obpalie-
HILSA, HA KOTOPBIX OHO He ObLIO PaccumnTaHo.

Becnone3nsplii (X0JI0CTOIT) TUpaKk — YacTb TUpaska, KoTopasd
He JIOCTUIJIA afpecarTa.

Bunb6opa — ummroBasa persama. OOBIYHO MOHTUPYETCA Ha 3a-
H6opax CTPOMUTENBHBIX IIJIOAL0K, CTOSHOK aBTOMAIIIMH UV KPEIINUT-
€A Ha CIIeIMAJIbHOM CTPOUTENBHOM KOHCTPYKIINIL.

BaukdaHr — npeameT, IpUBJIEKAIONINI BHUMAaHIE ITIOKyIIaTe-
JIs, TIPOXOJKET0 MJIV ITI0CETUTEJIA BeICTaBKMU. BpockocTs Osmrdanra
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MOJKET JOCTUTATBCA 3a CYET ero MOABUKHOCTM, OPUTMHAJIBHOCTY
peleHnsa (HaIpuMep, TUIIepPTPOPUPOBAHHOTO pa3Mepa I T. II.).

Biiouynas peksiaMa — peKrJjiaMHbBIE COODIIeHNA, ITepejaBaeMble
B €CTECTBEHHBIE IIePEePhIBbI MEXKY IIPOrpaMMaMI.

Bpanpmaysp — roryxad cTeHa 3JaHMA, 9aCTO MCIOJIb3yeMas
JIJI5 pas3MeIeHNA PEKJIAMHBIX IIVTOB.

Bpenn — HazBaHUe, TepMIH, 3HaK, CUMBOJ MJIV AMU3aliH, a TaK-
JKe MX KOMOMHAIMM, KOTOphle IpeJHa3HaYeHbl AJIA OTINYNA UX OT
TOBaPOB MJIM YCJIYT OZHOTO IIPOJiaBIia MM IPYIIIIE] IIPOIABIIOB U 1JIA
OTJINYMA UX OT TOBAPOB U YCJIYT KOHKYPEHTOB.

Bpenp-menen:xMeHT — yIIpaBJieHle TOPTOBO MapKoOIi, IJIaB-
HasA ¥ OCHOBHAA (PYHKIMA IpennpuaTis (pupmsbl, KoMmrauuu). JJan-
HYI0 (DYHKIVIO BBIIIOJHAIOT MEHe KePbl BbICIIIETO ¥ CPEJHETO 3BE-
Ha MepapXUUecKoil CTPYKTYPbI oOpraHmn3anyu (Ipe3ugeHT PUPMEI,
BUIlEe-IIPE3UEHT, IMPEKTOP 10 MAPKETHHTY U T. [1.). OTU PYKOBOAVI-
TeJIV PelIaloT CyAbObl OTHOM MJIV HECKOJBKMX TOPIOBBIX MapoK
IpeanpuATUA (KOMITAaHNY, (PUIPMBI).

Bpena-mMeHnen:xep — MIIa i COTPYIHUK OTAEJa MapPKETIH-
ra, KOTOPOMY JIOBEPMJIM Pa3paboTKy ¥ BHEJIpEHVIE MaPKETIHTOBBIX
IpOorpaMMm AJisd KOHKPETHOM TOProBO MapPKM MJIV HEKOTOPOTO KOJIV-
YeCcTBa TOBAPOB (YCJYT) IO OIHOM MapPKOIL.

Bpenpa-yciayru — OpeH, mpeCcTaBIIAOINI yCIIYTY UV cCeEMeli-
CTBO yCJYT.

Bpenguar — mpoitecc 0603HaYEeHMA COOCTBEHHOCTY UJIU ITPO-
V3BEJEHHOI0 TOBapa, a TaKKe MeTO ] MIAeHTU(PMKALIN KadYeCTBEH-
HBIX TOBapPOB.

Bpoxkepna:xk — o0ycJiOoBJIeHHOE BO3HArpasKJeHMe 3a YCIyIuU
Opoxepa, HEPeKO yCTAHABIIMBAEMOE TOPTOBBIM O0ObIYaEM.

Byan-mapk — pexrJsiaMa M34aTeJbCTBA, BKJIAAbIBaeMasd B KHI-
Iy, "KypPHaJI, KaTaJIoT B BIJie KPaCOYHOM 3aKJIa K.

BaJjioeblii orieHOYHBII KO3UIMEHT HAPYKHOIT PeKJIaMbl —
o0lI1ee 41CII0 IPOXOAAIINX U ITPOE3IKAIOIINIX MIUMO IIINTOBOM peK-
JIaMBbI Ha OCHOBE IIOJICUETOB 3a I10JT9aca.

BepruranapHas coBMecTHas pekjiaMa — 00beVHEHE YCIUIINI
IIPOM3BOANTEJIA ¥ POSHUYHOrO TOprosia. IIponsBonnuTens nemaer
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PO3HMYHBIM TOPTOBILIAM CKUJIKY 3a IIPEOCTaBJEHNE TOBAapa CBOEN
MapKM B peKJIaMe Maras3uHa.

Bec 6penpga — cremneHsb BiauAHUA OpeHa Ha CBOIO TOBAPHYIO
KaTeropuio.

Bupenne 6peHga — [oJIrocpouHble I1eIM pa3BUTKUA OpeHpa,
LIEHHOCTM-1IEJIN.

Buneorsmn — KOpPOTKMII My3bIKaJIbHbIN BIUIE0CIOMKET.

Bupeopernama — 3puTesbHAA PEKIaMA.

Buneopoank — KopoTKnii (00BIYHO JT0 OJTHOM MUHYTHI) (DUJIBM.
Buneoponuku iy pexsaMHbIe BUAEOPUIIBMBI UMEIOT OOBIYHO OYEHb
OoJIBIIIOE KOJIMYECTBO MOHTAYKHBIX I1JIAHOB. BBIBAIOT KOMITBIOTE PHbBI-
MU, MyJIbTUILJINKAIIMOHHBIMHI, KYKOJIbHBIMI, UTPOBBIMI. BKJIIO9atoT-
Csl B TeJIETIPOrPaMMEL

BurpnHHBIe HaRJEKN — II0JIOCKY OyMary, IJIEHKY PasJymd-
HBIX Pa3MepOB, ITpeJHa3HAYEeHHbIE JJIA KPEIlJIEH)A PeKJIaMbl K BUT-
PVHHOMY CTEKJIY.

BraaapIin — cpesicTBO IT€YaTHOV PEKJIAMBI, BUJ ITPUIIOKEHA
K JKypHaJsy uan xkHure. [IpencraBisgeTr coboit JIMCT BBICOKOKaUde-
CTBEHHOV OyMary C IIOMeIeHHBIM Ha HEM PEeKJIAMHBIM IIOCJIaHNEM
VIV MHOTOTMPAsKHOE M3JaHVe B BIJie IIPOCIIEKTa. JacTO CIIyKNUT B
KadecTBe 3aKJIaJIKM, OTINYAETCA MHOTOKPATHBIM JIEVICTBMEM U BbI-
COKOJ1 CTEIIeHbIO 3alIOMMHAEMOCT.

Braaapiin B ymakoBRY — BJIOKEHHOE B YIIAKOBKY MaJIopop-
MaTHOE M3JaHVe PEKJIAMHOIO COAePIKaHMA.

BosiiedeHnle — 1oxasaTeJib, IIPeJIOMKEHHbII aMEePUKAHCKIIM
criernaJiLCcToM B cpepe pekrsambl P. Punzowm, niia o6o3HaveHns Ko-
JMgecTBa IoTpedbuTesiel, 00paTUBIINX BHMMaHNeE Ha pergamy. Omn-
pernesigeTcsa B IPOIEHTAaX K 00IIeMy KOJIMYECTBY aipecaToB U JINILI,
3aIIOMHMBIINX KOHKPETHOE PeKJaMHOe obpaIlrieHne.

BocTpeGoBaHHOCTH OpeHIa — CTEIeHb JIOAJIBHOCTY K OpeHay,
IIpM KOTOPOI ITOTPeOdMTENb He BOCIIPUHNMMAET APYTMe OpeHabl Kak
paBHBIE.

BropuyHasa ToproBas Mapka — MapKa, KOTOpas [I03UIVIOHV-
pyercsa kak ToBap (yciyra) Ne 2, 3 i 4 B perHOYHOM ceKTope. OHa
VIMEeT XOPOIITYyI0 PeIryTalyio, HO Jallle BCero IrprnobperaeTcsa B TOM
cJIydae, ecJii y IIOKyIlaTe s HeT JIydIiiero Beibopa. Bropudasie map-
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KM JepsKaTcsd Ha PhIHKe OJ1arofjapa HaJlaskeHHbIM KaHaJlaM pacipe-
JleJIEHN, T. €. OHM He CTOJIBKO IIOIIYJIAPHBI, CKOJIBKO JOCTYIIHBI B
JI000M TOPTOBOM ITPENITPUATUN MU TPEIIPUATUN CPEPhI YCIYT.

Fapmonusamus 6peHga — coequHEHVE BOEAVIHO BJIEMEHTOB
UOEHTUYIHOCTU OpeHa.

I'ny6una 6penga — cTeneHb JIOAIbHOCTY IOTPebUTE e K JaH-
HOJ MapkKe.

I'opuzoHTaNLHAsA cOBMecCTHasA pekjiaMa — 00beJHEHVIE YCUI-
JIVI PaB3JIMYHBIX He3aBUCUMbIX TOPTOBIIEB B PaAMKaX OJHOV TOBap-
HOJI KaTeropmuy, HaIrpuMep IPOJIaBIIOB TEXHUYECKNX TOBAPOB MUJIU
areHTOB I10 IPOJiaske HeABIIKVIMOCTIL.

I'pacdur pazmenienns pekjaaMbl — OIIpeiesigeT BpeMeHHbIe ac-
[IEKTBI, ICIIOJIb3yEMbIE CPEJICTBA ¥ HOCUTEJN pPeKJIAMbI B XO/e IIPOo-
BeJIeHMA PeKJIaMHOI kamiianu. PaspabaTeiBaeTcd ¢ yIeToM Xapak-
TEPUCTUK I1eJIEBOI ayIUTOPUY, CE30HHOCTY ITOTPebIeHNA perIaM-
HOTO TOBapa, OKUAAEMBIX KOH'BIOHKTYPHBIX MU3MEHEHWII U T. [I.

I'pacdura pekaamuass — cpencTBO U300pasKeHNsa — JUHUA U
mTpux. Vcrnoab3yoTesa ATHO, CBETOTEeHb, 0eJIblil U YePHBIN (POH
Jucrta. MoKeT BBOOUTHCHA IIBET.

JATMAP — Mmozess peKJaMHOr0 O0pallle s, Ipe0KeHHA A
P. Koy Pycckuit mepeBo ab0peBuaTyphl: “ompeiesieHre peKIaM-
HBIX [1eJIell — M3MeHeHMe PeKJAaMHBIX Pe3yJIbTaToB”. IPPEKT peK-
JIaMBI OITpeiesIgeTCsA IIPOIIEHTOM IIPYPOCTa KOJIMYECTBA IIOKyIIaTe-
JIeil Ha KaskIoil 13 (pa3 mpoliecca BO3EVICTBUA HA ITIOKYIIaTEJIA.

Mexnapnu (GRP) — cymmapHBI peliTuHT (CyMMa 3HAYEHWN
PEVITUHIOB BCEX ITOKA30B PEKJIAMHOTO POJIMKA 38 aHAJIN3UPYEMbIA
epuon).

JsKMHTJI — My3bIKaJIbHAA (Ppa3a, MCIoJIb3yeMas KaK 3BYKOBOII
JIOTOTUII PERJIAMIPYEMOI (PMPMBI, PEKJIAMHBIN KYILJIET B POJIKE.

Ju3saiin — pasJyyuHble BUbI IPOEKTUPOBaHNMA, MMeIOIVe Ie-
JIBI0 (POPMUPOBAHME BCTETUYECKUX U (PYHKIIMOHAJIBHBIX KaYeCTB
IpeaMEeTHO Cpelibl.

JduzaiiH Me:KnpeaMeTHBIX CBA3€il — HallpaBJeHNe Au3aliHa:
IPOEKTHPOBaHNE CBA3EM Pas3JjIMIHONM CJIOMKHOCTU MEXAy IIpeaMe-
TaMI ¥ YEJIOBEKOM.
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Jduzaiin npeameToB (Belleli) — HallpaBJIeHMe Ou3aliHa: IIpo-
eKTUPOBaHMe, UMeEIOIllee 1IeJIbI0 (POPMUPOBAHNME BCTETUYECKUX U
(PYHKIMOHAJIBHBIX KAYECTB OTAEJILHOTO IIpeaMeTa (TaK Ha3bIBaeMOTO
Iu3aiiHa 00beKTa).

JduzaitH npoMBIILIEHHBINI — HallpaBJIeHIEe TBOPYECKON Hes-
TeJIbHOCTY, 11eJIbI0 KOTOPOI ABJIAETCA IPUIaHNEe TaKO (DOPMBI ITPO-
U3BOIVMOMY IPOAYKTY, KOTOPas COOTBETCTBOBAJA ObI MaTePMAJIb-
HBIM, (DYHKIMOHAJIBHBIM, KYJIbTYPHBIM, IICUXOJOIMYECKNM 3aIIPO-
caM moTpebures.

Ju3zaiia ymakoBKY — TO, Ha YTO JIIOJIY CMOTPSAT U 4UTO OLleHMBa -
IOT Ha MeCTe COBepIIeHN A NOKYNKN. JlaHHbIN A13aiiH He OTJIMYaeTCa
OT APYTUX TUIIOB KOMMYHMKAIM, HO TpeOyeT 0cOObIX HaBBIKOB. JTO
CBA3AHHO C TeM, YTO IIPU Ou3aliHe YIIaKOBKM BO3HUKAIOT (pusmdec-
K1e U jopuandeckue orpaundenna. OCHOBHaA 3asiada qu3aiiHa yia-
KOBKJ — ITepeiaTh 0COOEHHOCTY TOProBoy Mapky (Opersa), hakTel 1
aMOoIMy, IIprYdeM caeJiaTb 3TO TaK, 9TOOBI IIpMBJIeYb HOBBIX IIOKYIIa-
TeJel, CO3IaTh IIEHHOCTD ¥ CIIOCOOCTBOBATh CBEPXYIOBJIETBOPEHMIO.

JlnzaitHep — crieruasicT B 00JaCTy amu3aliHa.

JupekrT-meii (IpaMas moYToBad peKjaMa) — peKJaMHoe 00-
palileHne, IochbLIaeMoe II0 II0YTe KOHKPETHOMY IIPeJICTaBUTEJO
eJIeBOJ ayAUTOPUMNL.

Juckiaamanmsa — o0'bABJIEHNE O TOM, UTO OIIPEJIeJIEHHBI DJle-
MEHT KaK01-J1100 TOProBOJ MapKM He IIOJIJIEKNUT 3alllNTe TP perm-
CTpaIuy, TaK KaK He OTBeYaeT 3aKOHAM MUJIM CIIEIaJIbHbIM PETHUCT-
PalMOHHBbIM Tpe6OBaHI/IHM.

Hudppamanusa — onyOIMKOBaHME B IIeYaTy CBeIEHMII (meii-
CTBUTEJILHBIX UJIY MHUMBIX ), ITIO30PAIINX KOT0-JIM0O0.

JauHa OpeHAa — BeJIMUMHA PaCIINpPeHnsa OpeHa 3a IIpeesibl
IIePBMYHOM TOBaPHOM KaTETOPUIL.

Hosst 6peHa — pBIHOYHAA OJIA IIPOJAK OpeHJa 110 OTHOIIIe-
HMIO KO BCEM IIPOJlaskaM B JAHHOI TOBapHON KaTeropuu. OOBIYHO
u3MepsaeTcA B TEHEKHOM UJIM IIPOIEHTHOM BBIPAKEHUN OT O0IIeit
MOKYIIK.

Jons pekJIaMHO ayIUTOPUN — JaHHbIE CPAaBHUTEJIBLHO OI[eH-
KU ayAUTOPUYU TeJIe3PUTEJIeN, TTOKa3bIBAIOIIIE OTHOCUTEJILHYIO IT0-
IYJAPHOCTDb TEJIEIIPOTPAMM B IIPOI[EHTAX, KOJIMYUECTBO TeJIeBU3U-
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OHHBIX IIPUEMHUKOB, (PaKTUUECKN BKJIIOUEHHBIX B JaHHOE BpeMsd Ha
JaHHYIO IIPOrPaMMY, 13 BCETO KOJIMUECTBA BKJIIOUEHHBIX B OTO Bpe-
MsA TeJIEBUSVOHHBIX IIPUEMHNKOB.

JoMUHMpPYOIAA CTPATernsa — CTPaTerndecKoe II0BeJeHe
apeanpuATrA (PUPMbI, KOMIIAHIK ), 00eCIIedrBaoIlee eMy MaKCUMM-
3a1MI0 IPUOBLIIN WJI MUHUMM3AIMIO IOTePh. B Teopun urp cumnraer-
Cd, 94TO UTPOK (IpennpuaTne, PrpmMa, KOMIIAHIUA) BIOMPAET TOMU-
HUPYIOIIYIO CTPATETMI0 HE3ABUCUMO OT PEaKIY CBOETO ITapTHEPA.

JpaiiB-Taiim — BpeMsd, B KOTOPOe IIOTeHI[MaJIbHAA ayJUTOPUA
cJIylIaTeJiei efeT Ha aBTOMOOMIIAX Ha paboTy 1 ¢ paboTbl — BpeMsa
¢ 6.00 1o 10.00 m ¢ 16.00 mo 19.00. Camoe appekTUBHOE U caMoe J0-
poroe BpeMsa paanoddupa.

3aBoeBaTeJILHBII MAPKETUHT — MaPKETUHT, PaCCUMTAHHBIN HA
MIOTJIOIIIEeHNE OJIHNX NIPeanpuATIii (PrpM, KOMIIAHMI) JPYTUMIAL

3aspIBaOIasg peKrjJaMa — PeKJaMMPOBaHME YPe3BbIYaiHO
BBITOJHBIX II€H WJIV YCJIOBUI ITIOKYIIKY TOBapa (yCJIyT) IJIs IpUBJIIe-
YeHNA IIOKYIIaTeJell B TOProBoe peanpuaTre (Ipeanpusarue cde-
PBI yCIyT), Tie BbIACHAETCHA, YTO IIpuobpecTn ToBap (yCayry) Ha
00'BABJIEHHBIX YCIJIOBUAX 3aTPYAHUTEIBHO MV HEBO3MOKHO.

3aron Mepdu — peKJIaMHBIN 3aKOH, KOTOPBI YTBEPIKIAET,
YTO: HEJOCTATOYHbIE PEKJIAMHbBIE PACXOIbI TPUBOAAT K O€CCMbICTIEH-
HOJ TpaTe JleHer.

3akons! [loanTtna. 3akoH nepswiil: “Pexrsama cTtumynnpyer
IPOJZIasKy XOPOIIIero TOBapa M yCKOPSET IIPOBaJ ILJIOXOT0”. 3aKOH
BTOPOIL: “Perkyama, Ha3bIBAIOIIAA TOT OTJINUNTETbHBIN IIPU3HAK TO-
Bapa, KOTOPBI CONEPKUTCA B MUKPOCKOMIMYIECKNUX KOJIMYIECTBAX U
KOTOPBII caM ITOTpebuTesb He B COCTOAHNY OOHAPYIKUTD, [IOMOTaeT
YCTaHOBUTD, YTO JaHHbIA IPU3HAK TPAKTUUECKN OTCYTCTBYET, I TEM
CaMBbIM YCKOpPSEeT IIpoBaJ ToBapa’.

3aKoH npeIo:KeHNs — IIpAMas CBA3b MEKY 1IeHOM U KOJIV-
YeCTBOM IIPOIaBaeMOT0 ToBapa (ycayrn).

3akoH cipoca — 00paTHAA CBA3b MEKAY LIEHOM U KOJIMIECTBOM
IIOKYIIaeMOro IPOAYKTa (ToBapa WM YCIYTH).

“3ammaTra” — HeOOJIbIIIOE peKJlaMHOe obpallieHne, pa3me-
IIIEHHOE MEKY PEeAaKIMOHHBIMI MaTepuaiaMy MV BHYTPU HUX B
rasere.
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3adeTHBI KYIOH — TAaJIOH, JAOIINIL ITPaBO Ha CKUJIKY C I[€HbI
nyy OecriaTHOe IoJIydeHMe ToBapa (ycJyru) Ha OIpeNeseHHYIO
CYMMY IIpU CJIeAYIOIel ITIOKYIIKE.

3anTHag MapKa — PETUCTPUPYETCA OJHOBPEMEHHO CO CJIO-
BECHBIM TOPTOBLIM 3HAKOM ¥ MCIIOJIb3YETC IJIA €0 3aIIUThI OT 10~
pasxkanua. Hanpumep, n1a m3BecTHOTO ToBapHOro 3Haka Adidas B
KadecTBe 3aIUTHON Mapku (bpeHma) Moryy Obl ObITh MCIIOJIb30BA-
HbI abibas, abidas, aidas u T. 1.

3anTHasA nay3a — MUHVIMAJIBHBIN IIPOMEsKYTOK BpEMEHN, KOTO-
B HOJKeH 00ecIeuBaTbCA MEXKAY PEKJIAMON TPpeAIpUATI (prpm,
KOPITOPALii), HEIIOCPEACTBEHHO KOHKYPUPYIOIINX MEMKTY CODOTL

3mopoBbe OpeHaa — HaAOOP MapaMeTpPoB, IO KOTOPBIM OIIeHU-
BaeTCA PBIHOYHOE COCTOAHME OpeHa.

3epo — 3HAK HYJA. Persama noj 3HakoM “3epo” — Hecrosies-
HadA perJaMa.

30HTHEK IIeH — MOAJep KIBaHNE 1IeH Ha YPOBHE, YCTAHOBJIEH-
HOM IIPeATIPUATHIEM-JIIePOM ((prpMori, KOMITaHMEN).

3oHTUYHBI OpeHx — OpeH[, UCIIONIb3yeMbIil AJid 0003HaYe-
HILA HECKOJIBKMX TOBapPOB PAa3JIMYHOTO HABHAUEHUA MJIM TOBAPHBIX
rateropuii. Hanpumep, 6penn “33 KopoBbl” (MOJIOKO, TBOPOT, CMe-
TaHa U T. I1.).

N3zorpadms — TouHOE BOCIPOM3BEAeHE KaKUX-JIM00 MICbMEH,
pyKomuceii, mouepka. VIcrmoab3yeTcs KaK Xy I0KeCTBEHHBI IIpreM
B BU3YaJbHO (3PUTEJILHOI), 1300 pa3uTeIbHON peKJIaMe.

Ny — obusmk, o6pas. BriewaTseHne, KOTOpOe ITPUIINICHIBA -
€TCsA TaHHOMY TOBapy (ycJyre), IpearnpuAaTuo (pupme, KOMIIaHNN),
JITYHOCTMN.

Nmupsx 6perga — o0bEKT BOCTIPUATHA OpeH1a moTpeduTesid-
MI. Y HUKQJIBHBIV Ha0Op accoImaliii, CyiecTBYOINI y IoTpedn-
TeJI II0 OTHOIIIEHNIO K TOBAPY MJIM YCJIIyTe, & TAKIKe MHEHNA U IyB-
CTBa NOTPEeOUTEIA [I0 OTHOIIEHNIO K BOCIIPUHATOMY.

NMvnpsxk-mapreTUHT — JCIIOJIb30BaHMe 3HAMEHUTOCTEN IJid
perJaMbl ToBapa (ycayrn).

NMmup:xmeiikep — 11cuxoJior, pa3pabaThIBaOINl TEXHUKY,
TEXHOJIOTMIO, TAKTUKY U CTPATErnio (POPMUPOBAHNA COOTBETCTBY -
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fo11ero obpasa gesioBeKa B I1eJIAX IIOBBIIIIEHNA €T0 aBTOPUTETA, pe-
Iy Taln, IOy JIAPHOCT.

IImsa Openga — cJIOBecHBIN BJeMeHT OpeHna, ero Ha3BaHUeE.
OpnyH 13 BaskHENINX aTpuOyTOB OpeHa.

INHBekTHBa — pE3KOe BBEICTYILJIEHNE IIPOTUB KOro-Jmbo, 9ero-
Janbo, obJsmdeHne, OCKOpOUTEeIbHAA PeUb, BBIIA,

INunexc nomyasipHOCTH — eVHNIA V3MEePeHNs, O3HAYA0Iad,
uT0 B 1% IOMOXO03AMCTE 00CIeIyeMoro pariona ObLIM BKJIIOUYEHbI pa-
JIVIOIIPVIEMHUKN V1 T€JIEBU30PBI AJIA IIPOCIIYIIMBAHNA VIV IIPOCMOTPA
OIIpeJieJIEHHOI ITIPOTPaMMBI 32 OIIPeIeJIEHHbIV ITPOMEKYTOK BPEMEHIL.

NHpexc pa3BuTus OpeHa — OTHOIIEHVE KOJIMYECTBA IIPOJIAasK
JlaHHOTO OpeH/a 110 OTHOIIIEHNIO K CpeJHEMY KOJIMYECTBY IIPOJAK B
JAHHOJ TOBAaPHON KaTETrOPUNn.

IMunoBamumu — 1) HOBaTOPCKME MCCIJIEIOBAHNA U Pa3paboTKY;
2) n3meHeHMe B cTHIIEe paboThl TpeanpnATHA ((prpPMBbI, KOMITAaHNUN) B
LIeJIAX co3aHnA 60oJiee BBITOAHBIX YCJIOBUI IJIS CBOMX KJIVIEHTOB; 3)
paspaboTka HOBBIX TOBAPOB MJIM YCJIYT Ha yCJIOBUAX, OoJIee mpreM-
JIEMBIX JJI KJIVEHTOB, YeM HbIHEIITHIIE.

JHCcTpyMEHTHI cO3faHNSA TOProBOV MapKU — CPEJCTBA AJIA
YCUJIEHNA U IIPOEKTUPOBAHMA MMIKA TOPTroBoii Mapknu. CuybHbIE
TOProBble MapKM OOBIYHO MMEIOT: KJII0YEBOE CJIOBO, PEKJIAMHYIO
dopmyay, uBeT, 5MOJIeMY 1 HAOOP UCTOPUIL.

INHTeNmeKTyaIbHAA COOCTBEHHOCTH — OTHOIIIEHNA I10 TIOBOY
[IPMCBOEHNUA PEe3yJIbTATOB MHTEJJIEKTYAJJIbHO JeATEJbHOCTY, BbI-
PasKeHHBIX B 00BEKTMBHON (hOpMe: IPOM3BEIEHNI HAYKH, JINTEPa-
TYPBI, NICKYCCTBa, B TOM YJCJIE OTKPBITIIA, M300peTeHnit, paloHa-
JIM3aTOPCKUX ITPEJIOKEHNI, IPOMBIIIIIIEHHBIX 00pasIioB, IPOrpaMM
nnsa OBM, 6as3 maHHBIX, DKCIIEPTHBIX CUCTEM, HOY-Xay, TOPTOBBIX
CEeKpPEeTOB, TOPTOBLIX 3HAKOB (OpeHI0B), (PMPMEHHBIX HAVIMEHOBaHUI
Y 3BHAKOB 00CJIY KUBaHUA.

Nudopmaruenas pekaaMma — UCIIOJIb3YeTCA AJIA MHPOPMUPO-
BaHMA IOTPebMTEeNEN O HOBBIX IPOAYKTaX C IIeJIbI0 CO3JaHMA IIep-
BOHAYAJBHOTO CITPOCA.

NMudpacTpyrTypa pplHKa — COBOKYITHOCTE BJIEMEHTOB PBIHKA,
obecrieunBaOIIMX ero PYHKIMOHMPOBAHME KaK CHCTEMBL
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Ramnanus pekjiaMHasg — KOMILJIEKC ITIPOBOAVIMBIX B OIIpeze-
JIEHHBIII ITIe PO HEITPEPBHIBHBIX MEPOIIPUATUI 110 PEKJIAMVPOBAHUIO
TOBAPOB WJIM YCJIYT B KOHKPETHOM paanyce OeCTBUA.

Kauanbanuzanms openga — “moskupanme” morpebureseit om-
HOro OpeHJa APYTrUM OPEeHIOM TOM sKe KOMITaHUL.

Raprym — rpadguueckoe ykpairenue. Haiie Bcero B Bujue
ITa, ITaHHO, IJIAHIIEeTa, Ha KOTOPOM IIOMEIAI0TCA PEeKJIaMHBIN
TEKCT, JeKOPaTUBHbBIE DJIEMEHTHL

Rayk — pekJsiamMHas JieHTa, pa3MelleHHasa BBEPXY Tra3eTHON
CTpaHUIIbI Ha paccToAHmUM 3—5 cM. HaxoauT MaccoBoe IIpuMeHeHne
B IIpecce, pPyOpUYHOI peKJiaMe, HAITIOM/HAIOIIE peKJIaMe U T. II.

RaroueBoe ¢J10BO — CJI0BO, KOTOPOE TP YIIOMUHAHUY TOPTO-
BOJ Mapku (OpeH1a) BBI3bIBAET B COBHAHNY IIOKYIIATEJA ONHY U Ty
sKe accormartuio. Hampumep, “nyienka” — “konmak”.

RoanexkTuBHast Mapka — 001114 TOproBas MapKa psaja Ipes-
mpuATnit ((pupm), 00beAMHEHHBIX MEXK Ty CODOIL

RomMOuHMpOoBaHHBIT peKJIaAMHBII POJIMK — TeJeBU3MOHHAA
persama, BRIIOYaIonasa B ceba 0JHOBPEMEHHO HECKOJIBKO Pas3JId-
HBIX [TPMEMOB IOJA4M BU3YyaJIbHOTO MaTepuaJia — UTPOBYIO CIIEHY,
MYJIbTUILIUKAIINIO, IUKTOPCKOe 00bABJIEHNE, MHTEPBbIO HA YJIUIlE
WU T. I

Rommuiekc MapkeTHra — CiCTeMa OCHOBHBIX MaPKETUHTOBBIX
CPEeJCTB, C IIOMOIIIbI0 KOTOPBIX IpennpuaTie (pupma, KOMIAHNA)
BO3ZENICTBYET Ha 11eJIeBOI PBIHOK: TOBAp, IleHa, COBIT MJIM pacipe-
JIeJieHle, CUCTeMA MapPKETYHIOBbIX KOMMYHMKAIIIIA.

Komnbrorepaas rpacpmnka — pasiandHbie 93 EKThI, BbITIOJTHEH-
HBIE B I[BETE UJIN YePHO-0eJI0M 1M300paskeHny, CO3JaHHbIe TP I10-
MOIIM KOMITBIOTEpPA.

KonkypeHTHas ToproBas Mapka — yCIIeIlIHaA TOProBasd Map-
Ka, IIpM KOTOPOil ee OpeHp cuiIbHEe KOHKYPEHTOB, U IIOKyIIaTe N
JIOBEPSAIOT el 11 BBIOMPAIOT ee dallle APYTUX.

KonTakTHas ayguropmusa — jiro0as rpynmna, KOTopasa IPOoABIIA-
€T peaJIbHBIN MJIM MMOTEeHIMAJIbHBIM MHTEePeC K OPraHu3alun MJIn
OKa3bIBAET BJMAHIE HA €€ CIIOCOOHOCTDH JOCTUTATH ITIOCTABJIEHHBIX
1eJien.

172



Kourpadarmnsa — ncnosb30BaHNne TpeIIpuATUAMHY (prpMa-
MI, KOMITAaHUAMM) TOBAPHBIX 3HAKOB (OpEeHJ0B), KaK IPaBUJIO, YiKe
3apPEKOMEHIOBABIINX ce0a M3nemii IPYINX IpeITpUATIN.

Rourppeknama — KpaTKue cooOIIeHNA, OIIPOBEPraiole UIn
CTaBAIIVE IIOJ COMHEHNE COAepiKaHMe IJIAaTHBIX PeKJIAaMHBIX PO-
JIIKOB.

Konuenmus MmapkeTuHra — yTBEPsKIeHIE, YTO 32JI0TOM J[OC-
TUKEHNA 11eJIell OpraHn3aluy ABJIAETCA ONpeesIeHle HY K U 110~
TpeOHOCTE I1eJIeBBIX PBIHKOB 1 00ecIIeueHre KeraeMoil yI0BJIeT-
BOpeHHOCTH OoJiee 3PPEKTUBHBIMIU U D0JIee TPOAYKTUBHBIMU, YEM
Y KOHKYPEHTOB, CITI0CObaMIL

Konuenmus conuajasHO-3TUYECKOT0 MAPKETUHTA — YTBEPIK-
JleHNe, YTO 3a7javueli OpraHus3aluyl ABJIAeTCA YCTAaHOBJIEHIe HY K,
noTpebHOCTE 1 MHTEPECOB I[eJIEBBIX PHIHKOB 1 obeclieueHne »xe-
JIaeMOJl yJIOBJIETBOPEHHOCTU OoJiee 3(PpPpeKTUBHBIMMU U D0JIee IIPo-
OYKTUBHBIMU, YEM Y KOHKYPEHTOB, cr1ocobaMM C OJHOBPEMEHHBIM
COXpaHeHNEeM WM YKPEILJIeHeM 0JIaromoIy Y 0b111ecTBa B I[€JI0OM.

KoHBIOHKTYpa pbIHKA — COCTOSHME PBIHKA, XapaKTepu3yeMoe
COCTOSAHMEM CIIpOCa M IIPeJIOMKEeHMA Ha TOBaphbl 1 yCJIIYTU, JMMTHAMI-
KOJ I1eH, KypPCOM IIeHHbIX OyMar i T. IL.

KopnopaTtuBHas Topropas Mapka — MapKa, CUMBOJI, 0XBaThI-
BAIOIINIL BCe BUABI AeATeJbHOCTY opranu3annmu. OHa 9eTKO 1 OJHO-
3HAYHO OIIpejiesiAeT U3TOTOBUTEIA TOBapa MJIM IIOCTABIIMKA YCIIY-
M. OTO HOCUTEJb MHPOPMAINY OJA MHTEPECYIOUINXCA IOKYIIa-
TeJell.

KopnoparuBHasa pekjlaMa — pekJaMa, co3Jaromnias rmorpeb-
HOCTBb He B KOHKPETHOI MapKe ToBapa, a B II0JIHOM TOBAPHOM accop-
tuMeHTe. Hanpumep, pekJyaMa MOJIOYHBIX IPOAYKTOB, IETCKOTO IIV-
TaHuA U T. II. OCyIecTBIAETCA TPYIIION peKJaMoiaTeseli, 3aHTe-
PECOBAHHBIX B CTUMYJIMPOBAHNY COBITA JAHHON TOBAPHON I'PYIIILL

RopnopatusHslii 0peHg — OpeHn, nAeHTUQOUINP YOI KOp-
Ioparnio, KOTopas IPOU3BOAUT TOBAP JINOO0 YCIYTN.

KopnopaTtuBHEBIIT cMMBOJ — Ha3BaHNE TPeAIPUATUA ((PUPMBIL,
KOMITaHIM), 3HAKY 1 TOPTOBBIE 00pa3Iibl, ABJIAIOIMEC BasKHO da-
CTBIO 0011Ier0 0bpasa IpesnpPuATHUA.
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Koppurnpyroiasa pekjamMa — pa3HOBUJIHOCTb PEKJAMBI, KO-
TOpasd NOABUJIACH KaK PeaKI[MA KOHCIOMepM3Ma Ha HeJjoOpocoBeCcT-
HYIO PERJIAMY.

Kpurepun, onpenessionie Ha3BaHue Kak OpeHx — Ha3BaHUe
ABJIAETCA OPEHJ0M, eCJy OHO OTBEYAEeT CJeAYIOINMM KPUTEPUAM:
VIMEeT YeTKYIO MHAVBUAYAJIbHOCTD, COIEPIKIT OIIpeIeJIeHHbIE IIeH-
HOCTM, IIPVBJIEKATEJILHO.

JIugupyronuit 6peny — OpeH[, MMeINii HanbOJIbIITIYIO PhI-
HOYHYIO JIOJII0 B TOBAPHOJ KaTETOPUIL.

JloroTnn — opurnHaJbHbIE HAYEPTAHNUA PEKJIAMHOTO XapaK-
Tepa, UCII0JIb3yeMble KaK CMMBOJI ToBapa (yCJIyTrn) Ui IIpeapua-
TuA ((PUPMBI, KOMIIAHNN), 3a9ACTYIO ABJIAITCA TOPrOBOI MaPKOIL

JloskHass Mapka — HaVMEHOBaHMA U IpadpuduecKre CUMBOJIEI,
KOTOpBIE MOT'YT IIPUBECTY K 3a0JIy KIEHMNIO OTHOCUTEJBHO IIPOVIC-
XOMKIOEHUSA U NeICTBUTEJIbHBIX CBOMCTB ToBapa. JIoskHasa MapKa He
TIOJIJIEXKUT PETVCTPAINI, €€ IT0JIb30BATEJb MOKET OBITE ITPUBJIEUEH
K IOPUINYIECKON OTBETCTBEHHOCTIL.

JlozyHr (cjoran) — 4UeTkad, ACHAA U coKaTadA (POPMYJIMPOBKA
PEKJIAMHOM MieN, KOTOPasd JIETKO BOCIIPMHMIMAETCA ¥ 3alI0OMUHAET-
cA. YcTpanBaloTCA KOHKYPChI Ha JIYYIINI CJIOTaH.

Mapka — 3HaK Ha IIPOAYKTE MUJIM €r0 yIIaKOBKe, YKa3bIBalo-
LTIV Ha MB3TOTOBUTEJA (IPOM3BOANUTEIIbHAA MapKa), IPOAYKT, IIPO-
IaBIa (ToproBas MapkKa).

MapkeTuHr — J1eATeJIbHOCT Ha PBIHKE, CHICTEMAa B3a/IMOCBA3aH-
HBIX BIJIOB IIPEIIPYHMMATEBCKOV IeATEbHOCTH, YIIPaBJIeHe IIPo-
VI3BOZCTBOM V1 COBITOM Ha OCHOBE TIIATEJILHOTO VICCIIETOBAHNIA PBIHKA.

MapkeTHHT B3aIMOOTHOIIEHUII — TJIyOOKOe IIOHMMAaHME 10—
KyIlaTeJIs IPOU3BOAVITEJIEM, & TaKyKe BO3MOYKHOCTb ODIIleHUA C
npennpuaTreM (pMUpMON, KOMIIaHMEN) 11 BO3JIeJICTBUA Ha HEro CO
CTOPOHBI IOKYIIaTEJ.

Mapretunr nuddrepeHIIMPOBAHHBII — BBICTYILJIEHIE B He-
CKOJIBKMX CEerMeHTaX PBbIHKA C Pa30MBKOI Ha OTJEJIbHbIE IIPeJJIo-
SKEHNA JJIA KasKJI0T0 U3 HUX.

MapkeTHHroBas cTpaTerns — IIMpoKoMacIITabHad Iporpam-
Ma JOCTMIKEHM TJIAaBHBIX MapKETVHTOBBIX IeJieil IPpeqIpuaTIsa
(bmpmel, KOMIIAHNN).
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MapouHoe HazBaHIe — JaCTh MapKM, KOTOPYIO MOYKHO IIPOM3-
HECTM BCJIYX.

MapouHbIii 3HAK (3M0JIeMa) — YacTh MapPKH, KOTOPYIO MOYKHO
OII03HATH, HO HEBO3MOYKHO [IPOM3HECTH, HAIIPUIMEP, CUMBOJI, 1300-
pasKeHye, OTIMYNTEJIbHAA OKPACKa UM crieldiecKoe IpngTo-
Boe opopmiieHne. CTpaTerns pacilrpeHnsa IPaHul] MapKu — JII0-
6as MOIBITKA MCIIOJIb30BAHNA MMEIOIIET0 YCIeX MapOYHOTO Ha3Ba-
HJA IPY BBIBEJAEHNM HA PBIHOK MOIMMUKAIINI TOBAPOB (YCJIIYT) M
TOBaPOB-HOBMHOK (yCJIyr-HOBMHOK).

Maccmenua — cpeacTBa MaccoBolt nHpopmannu. PekjgamMHbie
areHTCTBa Yallle BCEr0 KOHTAKTUPYIOT C IIATHI0 OCHOBHBIMU Cpel-
cTBaMM MH(POPMALINN: Ta3eTaMy, sKy pHaJIaMI, paino, TeJIeBUoeHN -
eM, VIHTepHETOM.

MacTep-0peHy — 4acTb COCTaBHOTO Ha3BaHNA OpeHa, MCIIOIb-
3yeMasda 1Jis1 0003HaUeHNA Biafesblia OpeHna.

Mmuccusa 6peHaa — CMBICJI CYIIIECTBOBaHIA OpeHia, KAaKMUM €T0
IIPVMHUMAIOT IIPOVI3BOAUTEJIN.

MoHUTOPUHT — cUCcTeMaTUdecKoe COIIOCTaBJIEHME JIeVICTBU-
TEJILHOT'O ITOJIOMKEHMA IPeIpuaTnsa ((prpMbl, KOMIIAHNUN), OPTaHM-
3aIlY C YKeJIaeMbIM.

HenobpocoBecTHasA pekygamMa — pekJaMa, BBOAAIAA B 3a0-
JIysKIIeHIe.

HeomyTumas (adcTpakTHas) IEHHOCTh TOPTOBOII MapKu —
SMOIIMOHAJIbHAA CTOPOHA TOProBoii Mapkn. Takas IeHHOCTh CBA3a-
Ha ¢ YyBCTBaMM OTHOIIIEHNS K MapKe, a TaKyKe ¥ KO BCeMY PbIHOY-
HOMY CEeKTOpPY. ITO CyO'beKTUBHOE IIOHATHME, KaK CYOBEKTUBHO U
abCcoII0THO Heoca3aeMoe JII000e TyBCTBO.

OO01ie EeHHOCTU TOProBoOil MapKy — I[€HHOCTY, OTHOCHALIVIE-
€1 KO BCEM TOPTOBBIM MapKaM B TAHHOM CEKTOPE PhIHKA. OTO OCHOB-
HbIE XapaKTEePUCTUKH, 0€3 KOTOPBIX MapKa He OyIeT peaJibHO aJIb-
TEePHATNBOI JJIA IIOKyIIaTeJell, 13-3a 4ero Tosap (ycayry) JaHHOM
MapKM HUKTO He OyzeT mprobpeTaTs.

O0beMHass Mapka — dJIeMeHT (PVPMEHHOTO CTUJIA, TOBAPHBIN
3HaK (OpeHn) B 00beMHOM ncrosHeHun. Hampumep: 6yThIIKa KOKa-
Kouiel, purypra Huku Ha kanote aBromobuient “Pogic-Poric ” n T. 1.
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[Mabsmk puieiinias (CBA3M ¢ 00IECTBEHHOCTBIO, KOCBEHHAA
peksamMa) — cpopma Impomnarasasl, MpU3BaHHAA CO37IaTh O0IIleCTBEH-
HOe MHeHIe 0 ToBape (ycJyre), M3TOTOBUTEJIE, IPOJABIIE U CTPaHe,
B KOTOPOII OHY HAXOJATCH.

IMabaucuTy — moIyIApU3aINd, co3JaHne n3BecTHOCTH. Jleri-
CTBUA, HAIIPAaBJIEHHBbIE Ha IIPUBJIEYE€HME€ BHUMAHUA Hy6JH/IK,I/I.

Ileiinepbek — pekJyamMHadA OyMaskHasA 00JI0KKA.

IlepBnuHas ToproBas Mmapka — JIUJlep pbIHKA, T. €. MapKa, KO-
TOopasd 3aHMMAaeT HNPOYHYIO MO3UIMIO U CUUTaeTCsa 00pas3IoM IJId
ofpaskaHus.

IonHOLEHHBIIT OpeHy — OpPeH I, KOTOPBIN YIOBJIETBOPSAET TPEM
ycsioBuAM: 1) moTpeduresu ObICTPO ¥ TOUHO PACIIO3HAIOT OpeH I cpe-
IV aHAJIOTMYHBIX MapPOK II0 OTZEJIbHBIM aTpubyTaM 1m(1im) KOMMY -
HUKAIMAM; 2) 3HaUYeHMue OpeHaa B IIPeJICTaBJIEHUN IOKyIaTeJeil
BBIXOAUT 3a IIpeJiesibl Ha3HAUeHN A, KaueCcTBa 1 IoTpebieHnsa ToBa-
pa; 3) moTpebuTenu MpUBEePsKEHbI OPEHY OT JIETKOTO IIPeaIioyYTe-
HUA 10 TIIyOOKOI TpeTaHHOCTL.

IMocTostHHAA TOProBOIl MAapKM — TOProBas MapKa C HEM3MeH-
HBIMM IIeHHOCTAMMN. BaskHasa cOCTaBIAIIAA YCIEITHOTO OpeHaH-
ra. TOpI‘OBOf/i MapKe C HeVISBMEHHBIMU IIeHHOCTAMM JOBEPAT HAMHOI'O
OoJIbIlIe, YeM ITepeMEHHO, HEIIOCTOAHHOIL

ITpaBuiia co3paHus TOProBoii MapKu — IIpaBuia, 6Jaromapsa
KOTOPBIM OCYIIIECTBJIAETCA IPABUJIbHOE BHEPeHNEe pa3paboTaHHoro
Openpa: 1) mepBas Toprosas MapkKa IIOJydaeT HAUJIYUIILYIO 103U~
1uio; 2) OpeHAMHT — MeJJIEHHBIN IIpollecc, TPy KOTOPOM HaJlo Ha-
OpaTbcA TepeHus, HO ObICTPO OCYIECTBJIATEL €ro CTPATEruo; 3)
HeoOXOIMMO II0CJIeIOBATEJILHO cO3/laBaTh OpeH/; 4) He CTOUT Tpa-
TUTH BpeMs Ha HeyJa4dHyI0 TOPrOBYIO MapKy, He0oOXOOMMO cocpe-
JIOTOYMBATBHCA HA KaUeCTBEHHOM OpeH/e.

IIpousBoacTBeHHAass MapKa — (PUPMEHHBINI 3HAK, HMOJeMa
npeanpuATud (PUPMBbI, KOMIIAHUN).

IIpomoyiH — copericTBue mpogaske, cObITy. Ceitis IpoMoy-
IIIEH — HEIIOCPEICTBEHHOE CTUMYJINPOBaHME CObITA.

ITpodomns npegnpusiTis (PrPMbI, KOMIAHUN ) — OIIPEIEJIEHIE
0CODEHHOCTE TOPTOBOI MapPKM IIPEe I PUATIAA
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IIpsamoit onpoc — MeTOAMKA HelIoCpeJCTBEHHOTO OIIpoca, IIpu
KOTOPOM BOITPOCHI 3aTaI0TCsA HAIPAMUK 0€3 MCII0JIb30BaAHMA TEXHN-
KJ TJTyOMHHOTO MHTEPBBIO.

IIpsamoii cObIT — popMa TOPTOBJIIN, TPV KOTOPOI IOTPEOUTEID,
He BCTYyNAas B JIMYHBIM KOHTAKT, HA OCHOBAHUN MH(OPMALIIN IPA-
MOJI IOYTOBOI MJIM TeJedPOHHON pPeKJaMbl, TeJIeBUAEeHNA, Pasiuo,
SKYPHAJIOB, Ta3€T JleJlaeT 3aKas [0 I0YTe MU TeJIePOHY.

PernamMocioco0HOCTH TOBAPHOTO 3HAKA — CIIOCOOHOCTH TOBaP-
HOT'O 3HaKa IIPUBJIEKATh BHUMAHNE ITOTPedUTE A K 0003HaUEeHHBIM
TOBapaM U yCJIyTaM.

Pekmamanmsa — mpeTeH3ud HOTPeOUTEIIA, TOJTydaTeJd TOBA-
POB MJIM YCJYT, COCTaBJEHHAA B POpPMe aKTa.

PriHok — cdepa ToBapHOro obpalieHns, rae PoOpMUPYIOTCA
CIIPOC, IPEJJIOMKEHNE VI IIeHbI Ha TOBaPHI (YCIIyTN).

Conenuduaeckas (eHHOCTh TOProBOil MAPKU — I[€HHOCTbh, Ha -
JIMYECTBYIOIIAA ¥ OJHOV TOPTOBOM MapKM. OTO TAKO acIleKT IeH-
HOCTM, KOTOPBIM MaKCMUMAaJILHO BJIaJIeeT BCEro OAMH OpeH T (B Kpaii-
HEM CJIy4dae HECKOJIBKO).

CraiismHar — BozHuKIIee B 20-x rr. XX B. HaIpaBJIEHME XYI0-
SKEeCTBEHHOTO KOHCTPYMPOBAHNA, VICIIOJb3YIOIlee JIMHUY, (POPMEI,
TOHA, I[BETa, MAaTEPUAJIbI C IIeJIbI0 BhI3BATh y IIOTPEOUTEIIA I0JI0-
SKUTEJIbHYIO0 DMOIIMOHAJIBHYIO PEAKIIMIO II0 OTHOIIIEHNUIO K OIlpeje-
JEHHOMY TOBapy (ycJyre).

Crunnzanusa — pasHOBUIAHOCTD AU3aliHa ITPeIMeTOB; IIpUaa-
H1e POPM OIpPeAeJIEHHOT0 3aIaHHOTO XYI0YKECTBEHHO-CTUIIEBOTO
xXapakTrepa.

ToBapHBbIe MapKU Me:KAYHApPOTHbIe — TOBApPHBIE MAapKIU,
MIMeIOIINe PacIIPOCTPaHeHe BO BCEM MUPE.

ToBapHBIT 3HAK (3HAK 00CIYy:KMBaHIA) — 0003HAUYEHN, CIIO-
CcOOHBIE OTIINYATH COOTBETCTBEHHO TOBAPHI M YCIYTU OTHUX IOPUIN-
YeCKUX U (PU3MUUECKUX JIUI] OT OJHOPOIHBIX TOBAPOB U YCJIYT APY-
IUX JINIL

ToBaphl JJINTEIHHOTO MOJIb30BAHUS — MaTepUaJIbHbIE U3e-
JIMA, OOBIYHO BBIZEPSKMBAIOI[/IE MHOTOKPATHOE MCIIOJIb30BaHIIE.
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ToproBasa mapka — 1M (Ha3BaHME, 3HAK, CMBOJ MUJIV UX CO-
4JeTaHMe), IpeJHa3HAUYEeHHOe NJIA UAEHTU(PUKAIMY TOBAPOB U yC-
JIyT OZHOTO ITPOZAaBIa (MJIV TPYIIIIEI IPOJAABIIOB) M OTINYEHN UX OT
TOBaPOB U yCJIYT KOHKYPEHTOB.

Toproeswiit 3Hak ((padbpuaHasi, TOProBasi MapKa) — 3apPErucT-
PYPOBaHHOE B yCTAaHOBJIEHHOM IIOpAAKe 0003HAUEHNE, CIysKalllee
JLJIS OTJIMYEHMA TOBAPOB JAHHOTO NpennpuATusa (pupmbl, KoMIta-
HNUM) OT UBEJNI JPYTUX IIPeITPUATIIN.

TpernyHasa ToproBas Mapka — MapKa, KOTOpas CTOUT HAaMHO-
IO JleleBJie Mapok e poB (06braHo Ha 30%). OHa oTaMyaeTcs cpes-
HJIM Ka49eCTBOM ¥ OOBIYHO He VIMeeT CKOJIbKO-HIOY b BEIPAYKEHHBIX
XapaKTEepPHBIX YEPT, 32 VICKJIIOUYEHMEM JIEIIIE€BU3HEI.

YupasiieHne 0peHAOM — OpPraHM3aIA KOMILJIEKCa MePOIIp-
ATUI 110 OPEHAVHTY B MapPKETVHIOBOM I10JIpa3eJIeHNN ITPON3BOIA-
ero npeanpuATa (PUPMbI, KOMIIAHUN).

Purc — ycTaHOBJIEHHAA IleHA Ha TOBapPBI (yCJIyTM), TOYHAA
CyMMa BO3HATrpasKJAeHMA.

Punocodpusa Gpenga — 0a30Bble TPUHINUIIBI, JIEKAIIME B OC-
HOBE MapKIL.

PupmMeHHBI 0JI0K — BJIEMEeHTHI (PMPMEHHOTO CTUIIA, 00 beay-
HEHHBbIE B eJMHYI0 KOMIIO3UIINIO, TOBAPHBIV 3HAK (OpeH ) 11 JIOTOTUIL

PupmMeHHBI cTHIBL — Ha0OpP BBIPA3UTEJBHBIX CPEACTB (POp-
M000pa30BaHUA (KOMIIO3UIUN), KOTOPBI 00y CJIOBJIMBAET € JMHCTBO
BHEIITHETO BYJIa BCEX DJIEMEHTOB IIPOMBIIIIJIIEHHOV (DMPMBI — OT Cpe-
IBI 70 TPONYKIINM, a TaKsKe Ha0op MeTooB paboThI ITepcoHaJia.

®Dj1aHroBbIl OpeHx — OJHA VIV HECKOJBKO HEeJVINPYIOIINX
MapOK, IIOJIEPIKMBAIOIINX TPOLYKTOBYIO JIMHUIO IIPOM3BOINTEIIA.

DPOCCTUC (dhopmupoBaHMe CIIPOCA U CTUMYJINMPOBAHME CObI-
Ta) — KOMILJIIEKC Mep I10 IIPOJBMYKEHNIO TOBAPOB (yCJIyT).

dpanmmsa — IpaBo UM IPUBIJIETNA PeaM30BbIBATD OITpe-
JIeJIEHHOTO BIJIa TOBAPBI U YCIYIL.

Xomn-m1on — TBOPUYECKOE PEKJIAMHOE aTeJIbe, BBITOJIHAOIee (PyH-
KLY Ay3aiiHa 110 CO3aHMIO MIMMKA, MAKEeTOB, [IeYaTHOM PEKJIAMBL

IlerHOCTU OpeHJAa — COBOKYITHOCTH (DYHKIIMOHAJBHBIX, JINI-
HOCTHBIX VI COLIMAJIBHBIX II€HHOCTE ITOTPeONUTeIIA, KOTOPHIE OH CBA-
3bIBaeT C MapKOIL
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IIupuna 6penga — IpoIleHT ToTpebuTeseii GpeHa cCpeay Becex
norpebuTesielt TOBAPHO KaTETOPUIL

IMOIeMa U JTOTOTHT NpeAnpuATIA ((PupMBbI, KOpPIOpaIm) —
VHOVBUAYAJIbHbIE, IPUHAJJIEKAIINE IPEAIIPUATHIIO rpadudecKye
U IPYTHE CPECTBA, XapaKTepu3yIoIlye ero CYIIHOCTD.

Apasik OpeHga — KOPOTKAA 3aIIOMMHAIOIIAACA (ppasa, COIpo-
BOKJAIONIAaA Ha3BaHye IpoayKTa. [IpegHasHadeHa A1 o0Jier4eHisa
3allIOMIMHaHNMA V1 YCUJIEHNA ITIOSVIMOHVIPOBAHUA.
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