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O6 aBTOpe

PoGept B. Yanautu siBiisieTcst TIpodeccopoM MCUXOTOTHI
Y 4JIEHOM TIpaBJieHUs Y HUBEPCUTETA ITaTa APU30HA, TIe
OH TaKyKe€ PYKOBOAUT HAYYHBIMU MCCJIACAOBAHUAMU aClIU-
panToB. OH MOTyYHIT CBOU CTelleHN OaKalaBpa, MarucTpa u
JOKTOpA MCUXO0JIOTUU B YHUBepcuTeTax Buckoncuna, Ce-
BepHoil Kaposmus u B KoymOuiickom yHUBEpPCUTETE CO-
orBeTcTBeHHO. OH OBIBIIMIT MTPE3UACHT ACCOIMAIIUY JTUY-
HOCTH U COL[I/IEI]IBHOﬁ IICUXOJIOTHUMN.

CBoii HEMPOXOAAIININ UHTEPEC K XUTPOCILJIETEHUSIM CO-
[UAIBHOTO BJIUSTHUST OH OOBSICHSIET TEM, YTO BBIPOC B UTa-
JIbSTHCKOM ceMbe, HO IIPEUMYIIECTBEHHO TTOJThCKOM OKPYsKe-
HUW, B UCTOPUYECKU HEMETTKOM Topojie MIITyoKH, pactoio-
JKEHHOM B «CEJIbCKOM» TITaTe.



IlpeancaoBue

IlepBas Bepcus KHUTM ObLIa IpeIHAZHAYEHA A/ PSAOBOTO YUTATEIsI, M OSTOMY S II0-
IIBITAJICS CAEIATh €€ 3aHUMATeIbHOI. B Bepcuu, pennasHadeHHoi 1151 yu4eOHbIX TPYIIIL
s COXPAHWJI TOT JKe CTUJIb, HO, KPOME TOTO, IIPEJICTABUJI ITOJTyYeHHbIE B XOJI€ TIOCIETHUX
WCCJIeJIOBAHMI JIOKA3aTEThCTBA BEPHOCTH MOUX TIPEKHUX YTBEPIKIEHUIA, BBIBOJIOB U Pe-
KoMeHa1uii. XoTs B ocjeHel Bepcuu st J0OaBUJI 3HAYMTEIbHOE KOJUYECTBO UHTEP-
BbIO, ITUTAT U OINUCAHUN CUCTEMAaTUYECKUX JINYHBIX HAOIIONCHUN, BBIBOABL «Binanugs
OCHOBBIBAIOTCS Ha PE3YJAbTAaTaX HAYYHO 0OOCHOBAHHBIX IICUXOJOTMYECKUX MCCIEN0Ba-
Huii. IIpenogaBaTesin U CTYAEHTHI MOTYT OBbITh YBEPEHBI B TOM, YTO JaHHAast KHUTA He sIB-
JISIETCSL OYePEAHBIM 0OPAa3YMKOM <IIOII-IICUXO0JIOTMU», a TIpeJICTaBJsteT co00il Cephe3HyI0
HayuHyI0 paboTy. YueGHast BepCUs COAEPIKUT TaK/Ke HOBbIH, COOTBETCTBYIOIIMN COBPe-
MEHHBIM TPeOOBAHUSAM MaTEPUAJL, BHIBObI B KOHIIE KasKAO0M [JIABbI, 4 TAK/KE KOHTPOJIbHBIE
BOIIPOCHI, [IOMOTAIOIIHE JIy4llle YCBOUTh MH(OPMAIIHIO.

Matepua HOBOM Bepcuu «BIAHUA» MOXKET OBITH ¢ GOJIBIION IIOIb30M HCIIOIb30BAH
Ha TIPAKTHKE, U B TO K€ BPEMSI OH SIBJIIETCSI HAYYHO JIOKYMEHTUPOBaHHBIM. Kpome Toro,
YyTeHue 9TON KHUTH J0CTaBJIsieT OOJIBIIMHCTBY JIOZEH YAOBOJILCTBIE. «BiusHies JIMIIHINA
Pas3 MOJTBEPIKIAAET — MaTepPHaJl, KOTOPBIH YaCTO KAKETCS CYXUM U U3JIUIITHE HAYYHbBIM, TIPU
JIOJDKHOM TIoflaue MOXKeT OKAa3aThCs CBEXKUM, TIOJIE3HBIM U JIETKUM 171 YCBOECHUS.

KOMMEHTale:i K NaToOMy U3AAHUKO KHUITHU
«[Mcuxonorusa BAMSIHUS: TEeopHsl U NMpPaKTHUKa»

3a BpeMs1, IpolIe/Iee ¢ MOMEHTA OIyOJIMKOBAHUS TIEPBOTO UsaHus «BausHus», po-
M30IIJIO MHOTO€, Ha MO¥ B3IJIS], 3aciIysKrBalolliee BHUMaHusl. Ternepb Mbl 3HAeM O Mexa-
HU3MaX BJIMSAHUSA TOPa3o GoJIblie, YeM paHblie. B usydennu vayku yOexaeHus], IPUInH
MOJIATIMBOCTY U USMEHEHUS TICUXOJIOTH TIPOJBUHYJIMCD IaIEKO BIIEPE, 1 5 TIOCTapasIcs
OTPa3UTh HA CTPAHKIAX KHUTH STOT MPOrpecc. S He TOMBKO epecMOoTpes U OOHOBUI MaTe-
puaI, HO yaeaus ocoboe BHIUMaHKE WHpOpMAIuy 06 OOIECTBEHHOM KYJIbTYpPe 1 HOBBIX
TEXHOJIOTHSIX, & TAKKE WCCJAEAOBAHUSIM MEKKYITYPHOTO OBIIECTBEHHOTO BJMSHUS —
TOMY, HACKOJIBKO CXOKe WM PA3JIMYHO BIMSHUE B PA3JIMYHBIX KyJIbTypax.

B HOBOM M31aHUU 1 TAK’Ke MCIOJb30BAJ OT3bIBBI TEX JI0/IeH, KOTOpble TPOUYUTAIIN
MpeIbIIYIIe BePCUU 3TOW KHUTH. MHOTHE OCO3HAJH, YTO B OTIpe/leJIeHHbIE MOMEHTDI
CTOJIKHYJIUCH C PblYaraMy BJIUSIHUS, U B TIMCbMaxX PaccKas3ajn MHe O CBOMX ciayyvaax. Ha-
CKOJIBKO JIETKO MBI CTAHOBUMCS JKEPTBAMU «IIPO(eCcCMOHANIOB YCTYITUUBOCTH» B TI0BCE-
JHEBHOI JKU3HU, BBI yoeaurech B «OTueTax ynutaresieil», IPUBEICHHBIX B KOHIIE TJIaB.

Sl riybOKO TIpU3HATEJIEH JIOMSIM, KOTOPBIE MOMOTJIA MHE BBIITYCTUTD 3Ty KHUTY.
Hexkoropble 13 MOUX KOJLIET IIPOYNTATIN YEPHOBUK PYKOIIMCU U C/IeJIaJIN IIeHHbIE 3aMe-
YaHWs, YAY4YIIUB TeM CaMbIM OKOHYaTebHbIH Bapuant. Jto I'ac Jlesun, [lyr Kenpuk,
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Aprt Bumsn u Mapxk 3anna. Kpome Toro, nepsbiii BapuaHT ObLI IIPOYNTAH HECKOJIbKU-
MU YJIeHAaMU MOEH ceMbU 1 MOUMH JIpy3bsiMu — Pudapaom u [mopueit YHangunu, bBo-
6erroii Topaen u Texom Xostom. OHU He TOJIBKO SMOLMOHAIBHO MOAEPIKAJIM MEHS,
HO U JIaJTi Moe#i KHure 0ObeKTUBHYIO OTIEHKY, KOTOpast Obljia MHE ITPOCTO HEOGX0AUMA.

Hewmano moneit BHeCIM KOHKPETHBIE TI0JI€3HbIE MTPEIJIOKEHNS OTHOCUTETBHO COJIEP-
JKAHUS OT/IEJTbHBIX MW HECKOIbKUX TJaB. 1o Toan Aunepcon, Canmu bpaiisep, KaT-
pun Yembepe, Jxyan Yanaunu, Honcu Aiisenbepr, Jlappu dtkun, [Ixoan T'epcrew,
[lxed Tonpmreitn, Bercu Xanc, Banepu Xanc, [[xxo Xensopr, Xoum Xant, duan UH-
ckun, Bappu Jlemosuu, Japsun Jlungep, 1e66u Jiuttiep, Jxon Moyat, Urops Ilas-
a0, Anuc [lozuep, Tpur [ypse, Mapuaun Poun, Ixkon Paiix, [Tutep Peitnren, /laiia-
Ha Pabi, @unnc Cencenur, Poman u Tenpu Y o/MaHbIL.

1 6aromapet JoIstM, CriocoOGCTBOBABIITM BBIXOJY KHUTH <B cBeT». JIskoH CTaiiim ObL
[IePBBIM TIPOGhECCHOHAIBHBIM M3/aTesieM, KOTOPBII ITPU3HAJ BBICOKUI MTOTEHIIUA IIPOEK-
ta. [lzkum Illepman, In F'otanc, [[xxon Kurunr, [lsu Baruep, /lanmac Taitnop, Benau Bynn
JlaBun YOoTCOH Najy niepBble MOJIOKUTENbHBIE OT3BIBBI M TEM CAMBIM BIOXHOBHJIN KaK aB-
TOpa, TaK U pelakTopoB. Mou pesakTopsl B «JJumH u bakony, Kaponaiitn Meppun u [Ixxo-
nu JleBaiit, GBI HEM3MEHHO TIPUSATHBIMH, BCET/IA TOTOBBIMU TOMOYb U TIOHUMATOTIIMH.
Kpome Toro, s1 xouy mobaarofapuTh HEKOTOPBIX YUTATEEH, IPUCAABIINX CBOU OT3bIBBI:
Amopu I'puddura (Yuron kosnemk); Pobepra Jlesuna (Kanmudophus, Opecto); Txed-
¢pu Jlesuna u Jlynca Mopa (yauBepcuret [[xxopmxun); [lasuga Mumiepa n Puyapaa
Pomxepca, [latitona buy (KomblonuTu kossiepk). Hacrosinee usanue cyiecTBeHHO BbI-
urpaso ot samevannii Accaaza Asau (Mesbckuii yausepeurer); Pobepra M. Bpaau (ymu-
BepcuteT Apkansaca); bpattana M. Koana (Texacckuii yausepcuter B CaH-AHTOHUO);
Kpucruana b. I'panzesa (yauepcuter Ouopusnt ); Katpun ['ynsun (yHuBepcuteT Ajisic-
kn); PoGepra I. Jloynepa (yausepcurer bpamm); Jaxeitmca Y. Maiikna-miammero (Bup-
JUKWHCKW TTOJIMTEXHIYECKUH MHCTUTYT 1 yHUBepcuTeT Bupmpkunavm); KOpxuna 11, [1n-
xana (yauBepcuter CeBepHoro Kosopamno); [Ixeddepcona 3. Cunrepa (KonnektukyT-
ckuii kosuienx); Congu Y. Cymura (yHusepceuter Mudurana). Kpome toro, s 6iarogapex
BBICOKOKBATMGUIINPOBAaHHOMY penakTopy Jlaype MakkeHHa.

HakoHner, 3a Bce BpeMs TIOATOTOBKY KHUTH K TIeYaTH HUKTO HE OKa3aJl MHE TaKou
olyTUMoi omoinu, kak boberra Topzen, KoTopast OIeP:KUBAIa MEHST KaXKIbIM CBO-
UM CJIOBOM.

S Takske X0uy mobIATOAAPUTD JIOJIEH, KOTOPbIe — JUOO HEMOCPEACTBEHHO, 60
Jepes TpernojaBaresieil MocemaeMblX UMU KyPCOB — CIIOCOOCTBOBAIM TOABJIEHUIO B
sToM usganuu «OTtueToB untaTeneii». 1o Ilat bo66¢, Aunu Kapro, Yunbsam Kymep,
Anucus Opunman, Yuuabsam [panmano, Mapk Xacrunre, dunaiiaxy Kenmu, lanyra
Jly6rmuka, [Ixxeiimc Maiikiic, Ctusen Moiisu, [Tos P. Haiiu, Anan [Ix. Pesuuk, apun
Pewnadd, dxedpu Posenbeprep, Jou Ceudr u Kapia Backe.

MHe X0Tesoch Obl MPEIOKUTD YUTATEISAM STOH HOBOI BEPCHU MPEICTABUTH CBOU
OTYETHI IS YOGIMKAIIMU B CJEYIONIEM U3faHuK. VX MOJKHO MOCIaTh MHE TI0 CIIE/yIo-
meMy azpecy: JlenmapraMeHT cuxoioruu, yausepcuteT Apusonst, Temr, AZ 85287-1104
(Department of Psychology, Arizona State University, Tempe, AZ 85287-1104) uiu
Robert.Chialdini@ASU.EDU. 1 HakoHell, ec/ii BaC MHTEPECYET AONOJHUTEIbHAS UH-
opmarust Mo TeMe «MCUXOJNOTHUS BAUSHUS», ToceTuTe cailT influenceatwork.com.

Po6epm B. Yanounu



BBeaeHMe

Tereps s yske cBOGOIHO MOTY B 9TOM MPU3HATHCST: BCIO CBOTO JKU3HB s OBLT T€M, KOTO
ofypaunBatoT. S Beerma ObLI U3I00IEHHON MUIIIEHBIO JJIS YIIMYHBIX TOPTOBIIEB, c6OP-
HIMKOB CPEJICTB U3 Pa3JNYHBIX (DOH/I0B U Pa3HOMACTHBIX J1esblloB. Jlaneko He y Bcex
3THX Joiett 661 GecuecTHbie MOTUBBL. Hampumep, pecTaBUTeN HEKOTOPBIX Oia-
TOTBOPUTETBHBIX areHTCTB UMeJN caMble JTyuriue HaMmepennsi. Ho aTo He nMeet 3Ha-
YeHUs. Y IPydarolie 4acTo s OKa3bIBAJICS obIafaTesieM HEHYKHBIX MHE TTOJTIUCOK Ha
JKYPHABI UM OGUITETOB Ha 6al CAaHUTAPHBIX PabOTHUKOB. BeposaTHO, 3TOT MOH 1101~
TOBPEMEHHBIN cTaTyc MpocTaka 0ObsCHSIET BOSHUKIIMN Y MEHS MHTEPEC K U3yUYEHUIO
yerynuuocTu. Kakue ke (hakTOpbI 3aCTaBIISIOT OJHOTO YeJI0BEKa CKa3aTh «/la» JAPYyTro-
my? U ucmonb3oBatne KaKUX METOIUK TTO3BOJISIET TOOUTHCS TOAOOHO TIOAATIHBOC-
TH? MeHs 3aMHTepecoBaJio, moyeMy TpeboBaHte, BhICKa3aHHOE OIpeleJIeHHbIM 00pa-
30M, 4aCTO UTHOPUPYETCS, B TO BPEMsT KaK aHAJIOTUYHAS MPOChHa, chopMyTnpoBaH-
Hasl HECKOJIBKO MHaye, II03BOJIET JOCTUYD yCIleXa.

[ToaTomy B poJin 9KCITEPUMEHTATBHOTO COIMAIBHOTO TICUXOJI0Ta ST Hadasl U3ydaTh
ncuxosoruio yerymyusoctu. CHavasa uccsiegioBanyie umesio GopMy cepum aKcIepu-
MEHTOB, TPOBOAUBIIUXCS, TTO OOIBINEN YacTH, B Moeit TaGopaTOPUH IPU YIACTUHU CTY-
JIEHTOB KOJITe/Ka. 1 XoTesr BBISICHUTD, KaKe MCUXOJOTHYecKre TIPUHITATIBI JIesKaT B
OCHOBE MOIATJIUBOCTH B OTHOIIEHUN TPOChOBI 1iu TpebGoBanus. B mocmentee Bpemst
TICHXOJIOTaM CTaJI0 MHOTOE U3BECTHO 06 3THUX MPUHITUIIAX — KAaKOBBI OHU U KaK paboTa-
10T. 51 oxapakTepr3oBaJI MOJ0OHBIE IPUHIIMITEL KaK PhlUATd BAUSHUI. B IOCIeyOnImx
IJIaBax s PacCKaky O CAMbIX Ba)KHBIX U3 HUX.

Cuycrda HeKoTOpoe BpeMs f HauaJl [IOHUMaTb, YTO XOTs dKCIIepUMeHTalbHas pa-
60Ta HeoOXOIMMa, ee OJHON HeJOCTaTOuHO. «[0JIbIe» DKCIIEPUMEHTHI He TI03BOJISIIH
CYZIUTD O 3HAYCHNM U3yYaeMbIX MHOIO IIPUHIINIIOB B MUDE 3a IIpefielaMy 31aHus UH-
cruryTa. CTajo sSICHO, YTO, eCJU s COOUPAIOCE TIYHsKe TOHATH TICUXOJOTHIO YCTY M-
BOCTH, MHE HEOOXOAMMO PACIIUPUTH cepy uccireroBanmii. MHe cieayeT BHUMATE b-
HO B3IJIAHYTb Ha «IIPO(ECCUOHAIOB YCTYIIYUBOCTU» — JI0Jiell, KOTOpble IIOCTOSIHHO
3acTaBIsIM MeHsT ycTymaTh uM. OHE 3HAIOT, YTO cpabaThIBaeT, a YTO — HET; 3aKOH
BBIKUBaHUS Hanboiee MpUCHocobJeHHBIX MOATBEPIKIAET 9T0. TaKue JIIoau cTapaoT-
Cs1 BO 9TO OBI TO HU CTAJIO 3aCTAaBUTh OKPYIKAIONIUX YCTYMUTH, OT 3TOTO 3aBUCUT WX
ycmex B skusiu. He 3Hatommme, Kak BBIHYAUTH JI0/eil CKa3aTh «Ia», 0OBIYHO TEPTISIT
IMopaskeHue; 3HaloMe, — IPOIBETAIOT.

Kouneuno, «1rpodeccuoHaibl yCTYITYMBOCTH» — He €AAMHCTBEHHDIE JIIO/IU, KOTOPBIE HC-
II0JIb3YIOT paccMaTpyBaeMble HaMU IIPUHIIMIILL. Bee Mbl, ¢ 0/JHOH CTOPOHDI, IIPUMEHSIEM UX,
a C IPyTOl — OKa3bIBaeMCsl B KaKOM-TO CTETIeHN UX KePTBAMU B X0/Ie TIOBCETHEBHBIX B3a-
UMOJIEHCTBUIT C COCEMISIMU, IPY3bsIMH, BO3MOOIeHHBIMY, eThbMu. Ho Jtiofu, crapaioriuecst
HETPEMEHHO OOUTHCSA OT APYTHX YCTYIMYHBOCTH, UMEIOT HEYTO OOJIBIIIEE, YeM CMYTHOE
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1 He Beerja riyboKoe TIoHUMaHue TOro, 4to cpabaTbisaet. Haburoas 3a HUMHU, MOXKHO TI0-
JiyunTh Gorareiinnyio nHdopMaImio 06 yCTyIIUBOCTH. S B TeUEHHE TPeX JIET COYETAT CBOM
HKCIIEPUMEHTAJILHBIE MCCIE0BAHYS ¢ TOPa3Io HoJiee YBJIEKATEILHON POrPaMMON CHCTe-
MAaTHUYECKOr'O MOTPY>KEHUs B MUD «ITPO(eCCUOHATIOB YCTYITYMBOCTI» — TOPIOBBIX Ar€HTOB,
cOOPIIUKOB CPECTB, BEPOOBIIUKOB, PAOOTHUKOB PEKJIAMBI 1 JIP.

sl mocraBun mepes; coboil 3a7a4y U3YYUTh TAKTUKY U CTPATETUH, NIMPOKO U ¢ 6OJIb-
IIMM YCIIEXOM NPUMEHsIEMbIE «IIPOMECCHOHATAMU YCTYMYMBOCTU». Mosi mporpamma
HaGJTI0/ICHIST UHOT/IA TIPUHUMaJIa (hOPMY MHTEPBBIO ¢ STUMH JIIOJBMHU, & HHOT/IA — C WX
€CTeCTBEHHBIMU BparaMu (Hampumep, obuiiepaMu oMU, paGoTHUKAMU 00IIecTBa
3alIuThI paB norpeduteneii). B gpyrux ciydasx mporpamMma BKJIOUaIa B ceOst MHTEH-
CUBHOE M3y4€eHIe TUCBMEHHBIX MATEPHAJIOB, TOCPEICTBOM KOTOPBIX MHTEPECYIOIINE HAC
METO/IMKH TIEPEAAIOTCS OT OJTHOTO TIOKOJIEHHST K JIPYTOMY — YUeOHUKH IO TOPTOBJIE U T. TI.

Yaiile BCEro, 0HAKO, s UCTIOJIb30BAJI TAK Ha3bIBaeMOe HAOMIIOIEHNE B KAUECTBE y4acT-
HUKa — CITEI[MAJBHBII TIOAXO0/I, IPY TPUMEHEHUN KOTOPOTO HCCIeI0BATeh UTPAET POJIb
moHa. CKpbIBast CBOIO JIMYHOCTh U HAMEPEHWUSI, FICCIIEI0BATENb BHENPSIETCS B IHTEPe-
cyioliee ero ofIIECTBO U CTAHOBUTCSI YWIEHOM TPYIIIBI, KOTOPYIO HAMEPEBAETCS U3y UHTh.
[ToaTomy, KOT/Ia st XOTeJI Y3HATH O TAKTHUKE JIIO/IEH, pPAGOTAIONMX B OPTAHU3AIMHN MO TIPO-
Jlaske SHIUKITONe NI (MU TIBLIECOCOB, NN (poTOTpadUIeCcKrX MMOPTPETOB), S OTKJIUKAJ -
41 Ha BCe OOBABIIEHNUS, B KOTOPBIX TOBOPUJIOCH O HABGOPE JKENAIONIHX MOJTYIUTh COOTBET-
CTBYIOIILYIO TO/ITOTOBKY, U TIPEICTABUTENV PA3INYHBIX (DUPM 00yUaIu MEHsT CBOUM Me-
TomaM. VIcronb3ys moo6HbIe, HO He WICHTUYHBIE TIOIXO/BI, I CyMeJ MPOHUKHYThH B
pekJIaMHble, THPOPMAI[MOHHbIE U JAPYTHe areHTCTBA U U3YYUTh CHENUATbHbIE METOIM-
k. Takum 06pa3oM, GOJIBITUHCTBO JOKA3aTEILCTB, TTPECTABIECHHBIX B 9TON KHUTE, MO-
JIYYEHO HA OCHOBE MOETO JINYHOTO OIbITA PAOOTHI BO MHOTUX OPTaHU3AIMSIX, OCHOBHOMN
1LIEJIBI0 KOTOPBIX SIBJISIETCS 3aCTABUTD IIOTEHIIUATIBHBIX KJIUEHTOB CKAa3aTh «7Iay.

O/IMH acTeKT TOTO, UTO I Y3HAJ 3 ATOT 3-JIETHUH TIEPHOJ HAGTIONIEHNS B KAYECTBE y4a-
CTHUKA, 6BLIT 0COGEHHO MOYYNTETHHBIM. [TpH CyIecTBOBAHIHN THICSY PA3JIMYHBIX TAKTHK T10-
JIYYEHUsT COTJIACHS, OOJIBINAs UX YACTh MOMAAAET B [IECTh OCHOBHBIX KATETOPUIl, KasK1ast
U3 KOTOPBIX COOTBETCTBYET OMHOMY 13 (DYHAAMEHTAJIBHBIX TICHXOJIOTHYECKIX TIPIHITUIIOB,
JIEXKAIINX B OCHOBE Y€JIOBEYECKOTO TIOBE/IEHNSI. B KHUTE OMMChIBAIOTCS 9TH TIECTh TIABHBIX
IIPUHIIUIIOB, TI0 OJJTHOMY B K)K/I0i1 I71aBe. Bce MPUHIIMIIBI — MIPUHITAIL TIOCTIE0BATEBHOC-
TH, TIPUHIIUT B3AUMHOTO 0GMEHa, TIPUHITUTI COIUAIBHOTO JIOKA3aTeIbCTRA, TPUHITUIT aBTO-
puTeTa, MPUHIUI GJIATOPACTIONOKEHHSI, TIPUHITUTI Ie(UITATA — PACCMATPUBAIOTCS C TOUKH
3PEHUS UX MPUIOKEHUST K OOIIECTBEHHON KU3HU U ¢ TOYKHU 3PEHUS TOTO, KAK OHM MOTYT
OBITH MCMOTB30BAHbI «TIPOMHECCHOHATAMU YCTYTYMBOCTI», KOTOPhIE OCHOBBIBAIOT HA HUX
CBOM TIPOCKOBI O IPHOGPETEHUSX, IEHEKHBIX TIOKEPTBOBAHUSX, KOHIIECCHSIX, TOJIOCAX, CO-
raacuu u T. .t

! CJIeZ[yeT OTMETUTD, YTO A HE BKJIIOYNWJI B YHCJIO MIECTU TJIABHBIX IIPUHIUIIOB IPOCTOE MIPAaBUJIO «JINYHO-
T'O MaTEPUAJIbHOTO MHTEPECA» — Ka}K[[I)IIL/'I YEJIOBEK XOYET IMOJIYIYUTb KaK MOKXHO 60JIbIIIE U 3aILIATUTD KaK
MOZKHO MEHbIIIEe 32 CBOM BI>I60p. s1 BoBce He CcyuTalo, 4YTO KeJaHuEe MaKCUMaJIbHO YBEJIMYUTD BbITOAbI U
MaKCUMaJIbHO YMEHBIINUTDL U3JAEPKKU HE ABJIACTCA Ba’KHBIM IIPU BLIpa6OTKe pemeHHﬁ n 4TO «HpO(i)EC-
CHUOHAJIbl YCTYITYUBOCTU» UTHOPUPYIOT 3TO IPABUJIO. HaHpOTI/IBZ B XO04€e CBOUX HCC]IEZ[OB&HI/H‘/’I A 49acTo
Buaesl, Kak 3TU JIIOAW WCIIOJIb30BaJIN (I/IHOI‘Ha YeCTHO, MHorjaa — HET) HpI/IHyQKZ[aIOLLII/Iﬁ IIoAXOo/J THUIla
«s1 MOTY 1aTb Tebe 0ueHb MHOTOE». B 910l KHuTe 51 TIpeaInodnTaio ne pa361/1paTb OTAEJbHO ITPAaBUJIO JINY-
HOI'O MHTEPECa, ITOCKOJIbKY pacCMaTPUBaAIO €ro KaK HEKYI0O aKCUOMY, 3aC/IYKUBaAIOYIO MMPpU3HaHWA, HO
He HO[[pO6HOFO OIIMCaHusd.
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Haxouern, s uccnenoBadl, Kak UMEHHO KaskK/[blil TIPUHIIMI BBIHYSK/AET JIIOJIeH TOBO-
PUTH «/[a» HE 33lyMbIBasiCh. MOKHO TIPEAMONOKHUTE, YTO OBICTPHII TeMIT U nH(OpMa-
[[MOHHAST HACHIIIEHHOCTh COBPEMEHHON JKU3HU OYAYT COCOOCTBOBATE BCe GOJIbIIEMY
PaCIIPOCTPAHEHUIO «HEPA3MBIIIISIONIEH TOAATINBOCTH> B Oyayem. CreoBaTesbHo,
st ob1ecTBa Gy/IET YPEe3BHIYANHO BAKHO MOHATH MEXaHU3MbI aBTOMATHYECKOTO BJIU-
SAHUS.



hAaBa

Pbiyar BAMSIHUSA

O6ugecmso dsudcemces. 6neped nymem YeeauueHus Yucia
onepayuil, KOmMopvle MONCem OCYUeCmeLsimo,
He pasdymvleast Hao HUMIL.

Anpbdpen Hopr Yaiitxen



JTHASKJIBI MHE TIO3BOHUJIA TTO/IPYTA, KOTOPasi HeIaBHO OTKPHITIA B ApU30HE Mara-

3WH WHANHCKUX I0BEUPHDIX U3IEHi. Y Hee KPY/KUIACh TOI0BA OT JTIOOOTBIT-

HOI HOBOCTH. TOJBKO UTO B €€ JKM3HU CIYIUIIOCh HEUTO TIOPA3UTENhHOE, U OHA
JIyMaJia, uTo s KaK TICUXOJIOT MOT ObI eif MHOTO€E O0BSICHUTD, Peub IijTa 0 apThy I0BeJIHp-
HbIX M3/eTUH 13 GUPIO3bI, ¢ MPOasKell KOTOPBIX ¥ Hee BO3HUK/IN TPYAHOCTH. BbLI UK Ty-
PUCTHYECKOTO CE30HA, MATa3UH MOJIOH TIOKYTIATe e, U31es1st U3 GUPIO3bI OBLII XOPOIIIETO
KavecTBa JIJIsT TOM TIeHbI, KOTOPYIO OHA 3aIIPAITUBAJIA; OJTHAKO 3T W3/Ie/Us T0YeMY-TO TLIO-
X0 pacKymnaarch. Most mojipyra ucrnpoboBaia mapy CTaHIapTHBIX TOPTOBBIX TPIOKOB, UTO-
61)1 NCIPaBUTH ITOJIOKEHUE. OHa TIOITbITAJIaCh TMIPUBJICYDb K OITMCBIBAEMbBIM U3/ICIUAM BHU-
MaHue, [IePeIBMHYB BUTPUHY ¢ HUMHU OJIVDKE K [IEHTPY MarasuHa, — HeyaadHo. Toraa oHa
CKazaJia MpojIaBIiaM, YTOOBI OHU YCUJIEHHO «ITPOTAJIKUBAJIA» 9TOT TOBap, — OISITh Ge3yc-
TIETITHO.

Haxownerr, BeuepoM mepesi OThE3/I0M TI0 JIeJiaM 32 TOPOJI, MOSI TIOIPyTa BTOPOIISX
Haraparasia CTapiieil IPoAaBINUIle CEPAUTYIO 3alUCKY: «x Ha 1/2 1eHy Ha Bcro Gupro-
3y», HAJIESICh TIPOCTO OTAEJNATHCS OT YsKe BBI3BIBAIOTIUX OTBPAIEHUE TPEIMETOB, yCTh
naxe 1meHol yobiTka. Yepes HECKOJIBKO [HENW OHA BEPHYJACh U OOHAPYKILIA, YTO BCE
u3JIesvst U3 OUPIO3bI MPOJIAHbI, OJTHAKO ObLIA TIOPaKeHa: TIOCKOJIBKY ee CJIy Kallias BMe-
cro «1/2» mpounrana «2», Best mapTust ObLIa TPoOIaHa BABOE T0poKe!

Bor Torma-To mogpyra u mo3BoHUIAa MHE. S cpasy MOHSI, YTO CAYUIMIOCEH, HO CKa3a,
YTO eCJTH OHA XOUET YCIIBIIIAaTh 00 bSICHEHIE, TO I0JIKHA BBICJAYIIATH MOIO HCTOPHIO. B sieii-
CTBUTEILHOCTHU 3Ta UCTOPUSI HE MOST; OHa 00 WHIIOIIKAX-HACEAKaX U UMeEeT OTHOIIEHIE K
CPaBHUTEBHO MOJIOZION HAYKe — 3TOJIOTHW, U3YYAIOIei JKUBOTHBIX B €CTECTBEHHBIX yC-
JIOBUAIX. I/IHI[IOH_[KI/I — XOpoI1ane MaTepu — JIIO6E[H_II/IG, BHUMATEJIbHbBIE, 6[[I/ITeJIbHO oxpa-
HAOIME CBOUX IITECHIIOB. I/IHIIIOH_[KI/I TPATAT MHOTO BPEMEHU, YXAKNBadA 3a NTEHI[aMU,
corpeBas, YUCTS U CTOHSS UX B Kyuy. Ho ecTh HeuTo cTpanHoe B ux moBenenuu. Io cyre-
CTBY, MaTepI/IHCKI/IIL/,I WHCTUHKT «BKJJIIOYA€TCA» Yy MHAIOMIEK OJHUM €INHCTBEHHBIM 3BYKOM:
<YUM-YUTT» MOJIOJIBIX MHIOMIAT. J[pyTre cBOICTBa oTpesiesieHusI, Takhe KakK 3arax Uin
BHEIITHUN BU, TIOXOKE, UTPAIOT MEHBIITYIO POJIb. Ecan IBITIJIEHOK U3JACT 3BYK «UHUII-YUIT»>,
€ro MaTh 0 HeM 1103a00THTCST; €CJTA HET — MATh €r0 IIPOUTHOPUPYET U MOJKET ke YOUTb.

OpueHTaIus HHAIIEK-HACEIO0K eMHCTBEHHO Ha 3BYK ObLIa MTPOUJLTIOCTPUPOBAHA
nccaenosareseM noseaeHnst KuBoTHBIX M. Y. Mokcom (Fox, 1974). On omucan sxc-
MEPUMEHT C WHIIONIKONW W NCKYCCTBEHHBIM XOPHKOM. [lJII MHIIOMIKU-HACEIKN XOPEK
SIBJISIETCST €CTECTBEHHBIM BPATOM; MPH €T0 MPUOIVIKEHUN WHIOIIKA W3/IAET TPOH3U-
TeJIbHBIE KPUKH, aTAKY€eT €T0 KJIOBOM U KOTTSIMU. JKCIIEPUMEHTATOPBI BBISICHUIIH, YTO
Jake 4ydesio XOpbKa, IPUTSHYToe 6eYeBKON K HaceIKe, IPOBOIUPYET ee Ha HEME/IJICH-
HYTO U HEUCTOBYIO aTaky. Ho Korma k aTomy ke dydesry MPUCOETUHSIICS MEXAHU3M,
BOCIIPOU3BOJSIINHN 3BYK «UHII-UHIT», HH/IOIIKA HE TOJBKO MPUHIMAJA TPUOJIIIKAOIIE-
rocst XopbKa, HO ¥ 3abupaia ero moj cebs. Kormaa 3ByK OTKIIOUYAJICS, 4ydesio XOpbKa
CHOBA BBI3BIBAJIO 3JI00HYIO aTaky.



Pbluyarm BAMsSHMS 17

LLleAk, 3a)KyxOKano

Hackosibko cMeInHO# BBITJISAUT B 9TOM CUTYalluyd MHAIOIIKA: OHA OOHUMAEeT CBOEro
Bpara TOJIbKO MOTOMY, YTO TOT M3/IaeT 3BYK <UUI-YWIl», U AyPHO oOpaliaercs nin
Jaske MOXKeT yOUTh OJHOTO U3 CBOUX OTIPHICKOB TOJIBKO MMOTOMY, YTO TOT 3TOTO HE
nenaet. HIIOMKA KaKeTCS aBTOMATOM, YbM MAaTePUHCKHE WHCTUHKTBI 3aBUCST OT
OJTHOTO-EJIMHCTBEHHOTO 3BYKa. DTOJOTH YTBEPKAAIOT, UTO MOXOOHOE MOBEAECHHE Xa-
PaKTepHO He TOJIBKO /IJIsl MH/IOKOB. YUeHble BbISIBUJIM MeXaHNYecKue MOJIesIu 1oBe-
JIeHUS MHOTUX BUJIOB.

Tak HasbIBaeMble MOJE/H 3aQUKCUPOBAHHBIX A€HCTBUIL MOTYT BKJII0OYaTh B ceOst
CJIO3KHYIO TTOCJIeIOBATEIbHOCTD IEWCTBUI; HAIPUMED, 11eJIble PUTYAJIbl YXaKMBAHUS
wiu cnapuBanusa. OCHOBHON XapaKTepHON 4epTOil 9TUX MOJleiel ABJSeTCs TO, 4YTO
COCTaBJISAIONINE UX JIEHCTBUS KK/ pa3 OBTOPSAIOTCS (DaKTUUECKH TEM XK€ CaMbIM
06pa3oM U B TOM ke CaMOM TOPsiIKe. DTO TMOUTH TaK Ke, KaK eCiu OBl 9TU MOJIeH
ObLIN 3aMTUCAHBI HA MATHUTO(OHHBIE JIEHTBI, HAXOSIIUECS] BHYTPU JKUBOTHBIX. Kor-
na cuTyalus oOs3bIBaeT K YXaKUBAHWIO, «BOCIPOU3BOIUTCS» COOTBETCTBYIOMIAS
NJIEHKA; KOT/Ia CUTyalus 00s3bIBAET K MATEPUHCTBY, HAUMHAET «BOCIPOU3BOAUTHCS>
IJIEHKA MAaTePUHCKOTO ToBefieHus. Illenx — W HaYWHAET ITPOUTPBIBATHCS COOTBET-
CTBYIOIIAS 3ITUCh; HCYINCIHCAHUE — T PA3BOPAUMBAETCS ONpe/ie/ieHHAS TTOCIeI0BATEeNb-
HOCTb JI€MCTBUI.

Camoe MHTepecHOe — KaK 3aluch BKIoYaoTest. Hampumep, Koraa Myskckast 0coOb
KaKoro-aubo BH/A JKUBOTHBIX 3AlUINAET CBOIO TEPPUTOPHUIO, CUTHAIOM, BKJIHOYAIO-
UM 3a1TUCh OUTETBHOCTH, AarPECCUBHOCTH U, €CJIN HY/KHO, GOITIOBCKOTO TIOBE/ICHUS,
CITY’KUT BTOPKEHUE JAPYTON MYKCKOI ocobu Toro ke Buma. Ho B cucteme ecTh 1pu-
gyja. «CIyCKOBBIM KPIOUKOM» SIBJISIETCSI HE CONIEPHUK B I1€JI0M; 9TO KaKasi-TO €ro cIie-
nuduyeckas yepTa. 3a4acTyio Ha MEePBbIi B3TJISA/ 3Ta YepPTa — CIIYCKOBON KPIOYOK —
KakeTcs CoOBepllieHHO He3HaunTeabHOl. MIHora Takoii yepToii sIBJsieTcst onpe/iesieH-
HBII OTTEHOK 1(BeTa. OMBITHI 3TOJOTOB MOKA3aJH, YTO, HAPUMED, MYXKCKas 0C00b
3apSHKH, JefiCTBYIONast Kak Obl B CUTyalluH, KOT/Ia COTIEPHUK-3aPsHKA TIPOHUK Ha ee
TEPPUTOPUIO, OYIET SHEPTUUHO aTAKOBATH BCETO JIUIIb CBA3KY KpacHbix nepbes (Lack,
1943). B To ke camoe BpeMs 3apsiHKA-caMel] TPOUTHOPUPYET TPEKPACHYIO UCKYCCT-
BEHHYIO KOIUIO MYKCKO# 0coOM CBOETo BU/a 6e3 KPACHBIX TPYIHBIX MepbeB. AHAIO-
THYHBIE PE3YJIbTATHI OBLIU MTOJYYEHBI TIPU UCCJEA0BAHUM IPYTOTO BUJA MITUI] — Ba-
PAKYIIKH, /7ist KOTOPOTO MOAOOHBIM CITYCKOBBIM KPIOUKOM SBJSETCS CrielinDUIecKuii
rosty6oii oTTeHOK rpyaHbix nepbes (Peiponen, 1960).

Tak, ncnoJsib3yst CBOMCTBA, CAysKallie CIIyCKOBBIMU KPIOYKAMM, MOXKHO 3aCTaBUTD
JKMBOTHBIX PEArMpoBaTh COCOGAMU, COBEPIIEHHO HE COOTBETCTBYIONIUMY CUTYAIUH.
O/HAaKO MBI JIOJIZKHBI OCO3HATD JIBE Bellli. Bo-TiepBbIX, aBTOMAaTHYeCKIEe MOIe/n (hUK-
CUPOBAHHBIX JIEHCTBUN OYEHD XOPOIIO paboTatoT GOJIbIIYI0 YacTh BpeMeHu. Harmpu-
Mep, TIOCKOJBKY TOJBKO 3/I0pPOBbIe, HOPMAJbHBIE WHAIONIATA U3AAI0T 0COObIi 3BYK
<YUT-YUI», UHIIONTKA TI0-MATEPUHCKHU pearupyeT TOJbKO Ha HETO, U MTOTOMY MTOUTH
BCer/ja MoCTyIUT NPpaBuibHO. Tpebyercs JTOBKaY TUIIA YIEHOTO, YTOObI ee «3anncaH-
Hasl Ha MarHUTO(OH» PEAKITHS BBITJIsIIENA TIAyIoN. Bo-BTOPBIX, HEOOXOMUMO MTOHSITD,
UTO Uy HAC UMEIOTCST «3allMCAHHBIE> MOJIENIU TIOBEJICHUS; ¥ XOTSI OHU OOBIYHO TIPUHO-
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Aye ysnaem, ymo Innen — modce opHumMosnoe,
u pumyan yxaxcuBaHus HAYUHAEMmCS ...

Puc. 1.1. Wenk, 3axyxokano
YKOpEHHBILMECS B UE/IOBEYECKOM OBLLECTBE PUTYasibl yXaKMBaHMs
SBNAIOTCSA MEHEE YKECTKUMM MO CPABHEHUIO C PUTYaNaMu B KUBOTHOM
mupe. OfHako uccneposatenu oBHapYXKUAKM MHOro obLuero B Moge-
NAX yXaXKUBaHUS, UCMO/b3YIOLLMXCS B Pa3/IMYHbIX YEOBEUECKHX Ky/lb-
Typax (Buss, 1989; Kenrick & Keefe, 1992). Hanpumep, B iMuHbix 06bsiB-
NIEHUSIX BO BCEM MUPE >KEHLLMHbI OMMCHIBAIOT CBOIO (PU3UHECKYIO NPH-
B/IEKATE/IbHOCTb, B TO BPeMsi KaK MyXUWHbl TPyOsaT o cBoem
matepuanbHoM BnarococtosHuu (Buss & Kenrick, 1998)
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OTt4et uutareas 1.1
(acnMpaHTa LLUKOAbI ME@HeAXKMEeHTa)

Mod coced — roBenup, Bradesey mazazuHa cmapuHHLIX OpazoyeHHocmel u ykpaweHud,
00HaX#CObI PaccKa3an MHe, KaKk OH Ha cobcmBeHHom onsime ybeduscs B8 cyuecmBoBarHuu
cmepeomuna «dopozoe = xopoweey. O0uH e2o npusmess uckana cBadebHolli N0OAPOK
0s15 cBoeli HeBecmel. Y 10Benupa Kak pa3 6bi0 NPEKPACHOE O0XCepPesbe CMOUMOCMbIO
500 dosnapoB, komopoe oH 6bin 2omoB ycmynume cBoemy opyay 3a 250 dosnapoB. Kak
mosbko npusmess yBudesn oxcepesve, oH npuwes 8 Bocmope u noxcesnasn npuobpecmu
eeo. Ho koeda oH y3rnas, ymo oxcepesve cmoum 250 donnapoB, mo cpaszy noepycmuesn u
Ha4yan cbuByuBo omkaseiBamscs, 06vbACHAA, Yymo uwiem 075 cBoel HeBecmbl «4mo-HU-
6ydb delicmBumesibHO cmosuiee ».

Ha cnedyrowuli derns 0Beaup, HakoHey, doeadascs, ymo npoucxodum. OH no3BoHun
npusmesro u ckasaa, 4mo B maeasuH npuBeszu HoBOE OJXCepesbe, NOXoXHcee Ha npe-
JHcHee, HO 2opa3do ayqwe. Ha smom pa3 on nocmaBuna npedcrroro yeHy — 500 dosnnapoB.
lMpusmens npuwes, yBudesn oxcepesnse u cyesn ezo cmoumocme npuemaemol. OH yxce
cobpasics onaamume NoKYnky, koeoa oBeaup ckasan emy, 4mo c6aBasem yeHy Hanoso-
Bury B kayecmBe cBadeb6Hoz20 nodapka. lMpusmens He moz Hatmu c108 om padocmu. OH
kynun oxcepesnve 3a 250 doanapoB u yyBcmBoBan cebs He pazoyapoBaHHbIM UAu 06U-
JHCEHHbIM, @ cH4acmauBeim.

MpumeuaHue aBTOpa: OOpaTHTE BHUMAHWE, UTO B ITOW UCTOPUH, KaK WU B C/ly4ae C TOProBLUAMU U3LeNH-
MU M3 OUPLO3bl, MOKYNaTesb, XEeNaloWwni NPMoBPEcTH XOPOLLMI ToBap, WrHopupoBan Gosee felueBble
yKpalleHus. 51 yBepeH, UTO y CTepeoTuna «AOpOroe = XOpolluee» CyLIeCTBYeT W oOpaTHas CTOpoHa:
«pelieBoe = nnoxoex. Kcratu, B aHrMICKOM si3bike npunararesibHoe cheap (feluesblit) UMEET 3HaYeHHe
He TONIbKO «HEAOPOroM», HO U «HEMONHOLIEHHbIN», «HEKAYECTBEHHDIH».

CAT HaM TIOJIb3Y, YE€PThI, UTPAIOIINE POJb CITYCKOBOTO KPIOYKA, MOTYT OBITh UCTIOJb-
30BaHbl ST TOTO, YTOOBI OJYPAYUTh HAC, 3CTABUTH TIPOUTPBHIBATH 3aIIUCH HECBOE-
BpeMeHHO. !

NHuTepecHblil aKCTIEPUMEHT TTPOBEJIA TAPBAPACKUM CONMAIBHBIN TTCUXOJIOT IDJI-
nen Jlanrep (Langer, Blank, & Charnowitz, 1978). CoriacHO 0IHOMY HIMPOKO H3-
BECTHOMY TPHUHITUITY 4eJ0BEYECKOTO MOBEJEHUs], KOT/Ia MBI TIPOCUM KOTO-HUOY /b
c/leiaTh HAM OJI0JIKEHHUE, MBI T0OMBaeMcst OOJIBIIETO YCIeXa, eCIu MPEACTaBIsIeM
npuvyuny. JlIoasaM HpaBUTCS UMETh TIPUYUHBI /I TOTO, YTO OHU JesaloT. JlaHrep
MPOIEMOHCTPHUPOBAJIA BEPHOCTH 3TOTO YTBEPKIAEHMUSI, TIPOCS O HEGOMBINOH yeayTe y
JIOJIeH, CTOSIIIUX B OY€PEU, YTOOBI BOCIIOAB30BATHCA OGUOIMOTEUHOI KOTTMPOBAJIb-
HOW MamwHOW: «[Ipocmume, y mens namo cmpanuy. Mozy s 8ocnoav3oeamocs Kce-
POKCOM, NOMOMY UMO 51 Cheuly ?»

! Xots CYILIECTBYET OIIpe/leJIEHHOE CXO/ICTBO MEK/Y STUM BUOM aBTOMATUY€CKOI'O pearupoBaHud y JitO-
neit u JKMBOTHBIX, CYHIECTBYIOT TaKKe€ 1 BaKHbIE PAa3JINYNA. ABTOMaTHYECKHUE peakuuun 'y Jnojieit uMeloT
CKopee HpMO6peTeHHLII>’I, yeM BpO)KZ[eHHbIﬁ XapakTep,; MOoBeJeHYECKHUEe MO/Ie/n JIIOJIEN OTJINYAIOTCSE
60J1bl1ell rTHOKOCTBIO 110 CpaBHEHUIO C llOLLO6HblMl/l MO/IeJIAMU BbICOKOOPTraHU30BaHHbIX KUBOTHDIX;
Kpome Toro, y Jojieit POJIb ITYCKOBOTI'O M€XaHN3Ma MOKET UTrpaTh 60JIblIIeE KOJIMYECTBO q)aKTOpOB.
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I dexTUBHOCTD TAKUM 06pa3oM chOpMyIUPOBAHHOTO TpeGOBaHMS ObLIA OUEHb
BBICOKOIT: 94% Tex, xKoro mpocuia diieH Jlanrep, MO3BOJIMIN il TPOCKOYUTH He3
odepenu. B apyrom caydae nmeuxosor chopMyIpoBaia cBoo Mpoch0y B Takoit pop-
me: «I[Ipocmume, y mens namo cmpanuy. Mozy s 60CNOAb306AMbCL KCEPOKCOM 6e3
ouepedu?»

B aroit cutyauun topko 60% Tex, KOro oHa IIPOCHJIa, coraacuanch. Ha mepssiit
B3TJISIZI KAKETCsI, YTO OCHOBHBIM Pa3JIUYMEeM MEXAY ABYMs IPUBEIEHHBIMU DOPMY-
JUPOBKAMHU MPOCHOBI OBLIA OMOJHUTEIbHAS WHMOPMAIIWS, TIPEICTaBICHHAS CIIO-
BaMHU «IIOTOMY 4TO A cierry». Ho TpeTuii akcriepuMeHT 1T0Ka3aJ, 4TO 3TO HE COBCEM
tak. [loxoxke, 4TO 3HaYeHUE MMEO HEe BCe YTOUHEHUE, A TOJIBKO TIEPBOE «IIOTOMY
4yTO». B TpeTheM ciydae JlaHTep MCIIOTB30BaANA CBS3KY «IIOTOMY UTO», a 3aTEM, He
n06aBJIsAs HUYETO HOBOTO, TPOCTO BHOBb yTBep:KIana odeBuanoe: «IIpocmume, y
Mens nsamv cmpanuy,. Mozy s 80cnoab308amuvcst KCEPOKCOM, NOMOMY UMO MHe HAOO0
coenamv HeCKONbKO KONULL?»

" BHOBB mouTu Bee (93%) COrNACUINCh, XOTsS HUKAKUX PEATbHBIX OOBSICHEHUH,
HUKAKOW HOBO# nHbopManuu He 66110 106aBiIeH0. Kak 3BYyK «4uIm-uuil> BBI3BIBAT Y
MH/IIOIIEK AaBTOMATUYECKUN MATEPUHCKUI OTKJIMK — Ja’Ke eCJU OH UCXOJII OT UCKYC-
CTBEHHOTO XOPbKa, — CJIOBA IIOTOMY YTO» 3aIyCKAJIH aBTOMATUYECKYIO PEAKITHIO yC-
TYMUUBOCTU Y CyObEKTOB UcciaenoBanus JlaHrep, XOTst UM He BCET/a B AaibHEHIeM
0OBSCHSIY IPUYNHY HeobxoaumocTu yerynku.! Hlenx, scyacocum!

XO0Ts1 pe3yIbTaThl UCCIe0BaHMiA JIaHTep MOKA3BIBAIOT, YTO CYIIECTBYET MHOKECTBO
CUTYaIWii, B KOTOPBIX YEJOBEK He BeleT ceOs aBTOMAaTHUYECKHU, BKIIOYAsACh MOA0OHO
MarHuTo(OHHON 3aIUCH, TIOPA3UTENHHO, KAK YacTO BCe-TaKU cpabaThIBAET TOMOOHBII
aBroMatusM. Hampumep, mogymaiiTe o CTpaHHOM IMOBeJIEHUN IOKyNaTe el I0BEJIUPHBIX
U37IeNIUiT, KOTOPBIE HAJIETEII Ha MTAPTUIO MTPEIMETOB U3 GUPIO3BI TOJIBKO MOCJIE TOTO, KaK
Te GBI OMUGOYHO TIPEJIOKEHBI IO TIeHe BBOE BBIIIE MEPBOHAYAILHOM. 51 HUKAK He
MOTY 0OBSICHUTD WX MOBEJIEHUE, ECIIH TOJBKO HE PACCMATPUBATD €T0 C TOUYKH 3PEHUST
WeK, 3aACYACHCATLO.

[Mokymnaresu — 1o GOJbINEH YACTH COCTOSITENbHbBIE OTIYCKHUKH, TIJIOX0 pasbupaio-
1recs B 6Mpro3e — PyKOBOACTBOBAIUCEH CTAHAAPTHBIM TIPHHITUITOM-CTEPEOTUTIOM: </I0-
poroe = xopoiees. MHOTOUNCTIEHHbBIE UCCIE0BAHNS TIOKA3BIBAIOT, UTO JIIOU, KOTOPbIE
He YBEPEHBI B BBICOKOM KaueCTBE TOBAPA, YACTO TOIb3YIOTCI 9TUM CTEPEOTHIIOM (CMOT-
pure nanubie B pabore Olson, 1977). Jlioasam, KOTOPbIM TPeOOBAIUCH «XOPOILUEs I0Be-
JIMPHBIE U3JIEIUS, TIOJIOPOKABINTE U3/IEeHsT U3 OUPIO3bI TTOKA3aIUCh H0JIee TIEHHBIME 1
KemaHHBIMU. TakuM 06pa3oM, 1eHa TIPEBPATHIIACH B YEPTY, UTPAIOILYIO POJIb CITYCKO-
BOTO KPIOYKA TIPH OTIPe/IeJIeHUH KaueCTBa; OIUH TOJBKO OPOCAIONIMIACA B IJla3a pocT
TIeHBI TPUBEJT K GPOCAIONIEMYCsI B IJIa3a YBEJUYEHII0 00beMa MPOIAK JKasKIYIIUM Bbl-
COKOTO KauecTBa Mpoaykiuu nokynarensm.? Hlenx, saxcyscxcano!

BOSMO)KIIO, OOBIYHBIN OTBET JleTeit Ha BOIIpocC <<1'I0‘{€My?>> — <IIOTOMY 4TO... IIPOCTO IMOTOMY» — MOKHO
00BSICHUTD TEM, 4TO /IeTU OY€HDb ITPOHUIIATE/IbHBI 1 OCO3HAIOT, KaKyIO H€O6bIKHOBeHHyIO BJIaCTb UMeEeT
Ha/l B3PpOCJIbIMU CJIOBO nOmomy.

Kraccmyecknm npumepom siBasiercst (heHoMeH Toprogoii mapku Chivas Scotch Whiskey. O6pembr 1po-
JK BUCKU HTOIT MapPKU PE3KO BO3POCJIH TI0CJIE TOTO, KAK Ha ATOT IPOAYKT ObliIa yCTAHOBJICHA 1IEHA, CY-
I[ECTBEHHO MPEBBIIIAIONIAs] IIEHbl KOHKYPHUPYIOUMX MapOK. XapaKTepHO, 4TO caM 10 ceGe MPOIyKT HUC-
KoJIbKO He uamenniics (Aaker, 1991).
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BozmooxcHo, mcoe npednoyumaem ymo-Hubyde nodopoxce?

Puc. 1.2. [loporoe = xopouiee (BKycHoe)
© The New Yorker Collection, 1996, by Gahan Wilson. From cartoonbank.com.
All rights reserved

CrtaBKa Ha cTepeOoTMNHOe' MbILLIAGHHEe

Jlerko oGBUHSITH TYPUCTOB B MX TJIYIIBIX PEIIEHUSIX OTHOCUTENBHO TTOKYTIOK. OnHaKo 6o-
Jiee TIPUCTAJIBHO B3IJITHYB Ha CUTYAI[IIO, MOXKHO JaTh eif 00beKTUBHOE 00bsicHeHue. TTo-
KyTmaTesiu ObUTH JTOBMH, KOTOPBIX BOCITUTAIN Ha TIPABIIIE «BbI ITOJTyYaeTe TO, 3a UTO TLIa-
THUTE» ¥ KOTOPbIE BUJIEJIH, YTO TO IIPABUJIO TIOATBEPKIATIOCH B X JKU3HU HEOHOKPATHO.
Bcrope oHM MOAMMUITMPOBAIIH 9TO TIPABUIIO B YTBEPKIEHUE «IOpOTOe = Xopoiiees. Cte-
PEOTHIT «IOPOTOE = XOPOoIlee» A0CTaTOUHO 3(MEKTUBHO paboTa B MX IPOIILJIOM, [MO-
CKOJIBKY B HOPMeE I[eHa MPeJIMETa BO3PACTAET 110 Mepe YBEJINUEHHUS ero eHHOCTH; GoJiee
BBICOKAsI II€Ha, KaK [IPaBUJIO, COOTBETCTBYET GoJiee BEICOKOMY KauecTBy. IToaToMy Hey/m-
BUTEJILHO, UTO, HE MMest 0COOBIX TIO3HAHUIN B FOBETUPHOM JIEJI€, TOKYIIATE/IH ONPEAeTUIN
JIOCTOMHCTBO TOBEJIMPHBIX U3zenii 1o ux ctonMmocTt (Rao & Monroe, 1989).

XoTs noKyTaTean GUPIO3bl, CKOPee BCEro, He 0OCO3HABAIN 3TOTO, OHU CEJIaIl CTaB-
Ky Ha CTEPEOTHUITHOE MBIIILJIEHHE, BMeCTo TOro 4To0bI XOPOIIEHBKO MOAYMAaTh U MTOTPa-
TUTDb BPeMsl Ha BbISIBJIEHUE PU3HAKOB, KOTOPHIE MOTJIU YKa3aTh UCTUHHYIO CTOUMOCTD

! B opuruHaje UCIOJb3YETCS CIOBO SHOrtcut, KOTOPOE O3HAYAET M «SAPJIBIK JUJISL 3aIlyCKa TIPOTPAMMBbI»
(3TOT CMBICJI JAHHOTO CJIOBA U3BECTEH II0JIb30BATEIISIM KOMIIBIOTEPOB), M «KPATYANIINIT ITyTh», U «3KO-
HOMHBIi, PAIIMOHATLHBIN Y Th I0CTUKEHMST Y€T0-TTUG0>, U «CTEPEOTHUII». MbI [IPE/IOYIN TIEPEBECTU €70
KaK «CTEPEOTHII», OIJIACUB B JIAHHOM IIPUMEYaHUU BeCh CIIMCOK 3HaYeHuil. — [Ipumeu. nepes.
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u3zienuil u3 GUPIO3bI, OHU TOILIN TI0 KPATYANUIIeMy TIyTH U COCPENOTOYMIN BHUMAHUE
Ha [leHe KaK eJIITHCTBEHHOM KPUTEPUHU KauecTBa ToBapa. llokynarenn cienanu cTaBKy
Ha TO, YTO IIeHA aJIeKBaTHO COOTBETCTBYET CTOMMOCTH M KayeCTBY MPOAYKTA, M 9TOM
uHpopMaIu UM ObLIO 0CTATOYHO. B TaHHOM cilydae W3-3a OIMOKHU MPOJABILA, TIepe-
myTaBiiero «1/2» u «2», 0Kka3aJaoch, YTO OHU C/IeTAIH HETTPABUIIbHYIO cTaBKy. O/1HAKO
BECh WX JKM3HEHHBIN OTIBIT TIOKA3BIBAJ, YTO OOBIYHO ITOT CTEPEOTUIT OTPAKAET CAMBIIl
PAIMOHANBHBIN TIOXO/ K PENIEHUIO TIPOOIEMBI.

DakTruvecKky aBTOMATHYECKOE, CTEPEOTHITHOE TTOBE/IEHUE Y JIFOJIEl TPEBATIUPYET, TI0-
CKOJIbKY BO MHOTHUX CJIy4asx oHO HanbGouiee enaecoobpasto (Gigerenzer & Goldstein,
1996), a B Apyrux ciydasx — npocto Heobxoaumo (Bodenhausen & Macrae & Sherman,
1999; Fiske & Neuberg, 1990). MbI ¢ Bamu cyLiecTByeM B HEOOBIKHOBEHHO PasHOOGPas-
HOM OKpyskeHUH. J[1s1 Toro 4To6BI BecTH cebst B HEM a/IeKBATHO, HAM HY’KHBI KpaTJaii-
e mytu. He cenyer oxkumath ot cebst 0CO3HAHUS M aHAJIN3a BCEX ACTIEKTOB KaxKI0i
JIMYHOCTH, COOBITUS WJIU CUTYAIMHU, C KOTOPHIMU MBI CTAJIKUBAEMCS. Y HAC HET Ha 3TO
BPEMEHH, SHEPTHU WK HY;KHBIX cocoOHOCTel. Ham mprxoanuTes: oueHb 4acTo MOJIb30-
BaThCSI CTEPEOTUTIAMHU [T KIACCU(IKAIIUY Belllell B COOTBETCTBUU C HEMHOTHMU KJTIO-
YeBBIMU YEPTAMH, & 3aTE€M PEArPOBATh, He 33[yMBIBAsICh, KOTJ]A MbI CTATIKIBAEMCSI C TOM
WJIA UHOH YepTOii, UTPAIOIIEl POJIb CITYCKOBOTO KPIOYKA.

He Bcerna moBezienue, KOTOpoe HAUMHAET TIPOUTPHIBATHCS, COOTBETCTBYET CUTYya-
IIUY, TIOTOMY YTO JlaKe CaMBbI€ JIy4IlIie CTEPEOTHITBI M YE€PTHI, UTPAIOIINE POJTH CITYCKO-
BOTO KPIOUKa, He Beer/a cpabaThiBaioT. Ho MbI TPHU3HAEM UX HECOBEPIIEHCTBO, TOCKOJIb-
Ky peajibHO He CYIIECTBYET JAPYToro BeIGopa. Bes aTux cTepeoTHIioB Mbl ObIIIH GBI CJIOB-
HO 3aMOPOKEHBI — PETUCTPUPYSI, OLIEHUBAS, TIPOBEPSIsT, — MMOKA BPeMs JIJIST NefCTBU
CTPEeMUTETBHO MpoHocuTest MuMO. Cyist 10 BeeMy, Mbl Gy7ieM B etiie G0JIbIIeil CTeneHn
TOJIAaTaThCsA Ha CTePeoTUTbl B GyayieM. [T0CKOMbKY CTUMYJIBI, HATIOJHSIONIAE HAIIY
JKU3HB, TIPOJIOJIKAIOT CTAHOBUTHCS Bee Hosiee CIOKHBIMU U Pa3HOOOPA3HBIMU, MBI BBI-
HY’K/IEHBI Bce GOJIBIIE 3aBUCETh OT CBOEH CMMOCOOGHOCTH PAIIMOHAIBHO MBICTUTH U Ieii-
CTBOBATb, YTOOBI CIIPABUTHCS C TOTOKOM BCEX TUX CTHMYJIOB.'

[lenxomorn yCcTaHOBUIIH, YTO MBI TIOJIB3YEMCS PSIZIOM MBICTTHTETbHBIX CTEPEOTHUIIOB,
BBIHOCSI cBOU T10BcenHeBHble cyskaenus (Chaiken & Troppe, 1999; Kahneman, Slovic, &
Tversky, 1982). BbL1o BBeLEHO HaKe CIIENUANBHOE TIOHSTHE — OUCHOUHAS 36PUCTIUKA.
MexaHu3M JeACTBYS MBICJIUTELHBIX CTEPEOTHIIOB B GOJIBITUHCTBE CTyYAeB UMEET MHO-
TO OBIIETO ¢ MEXaHU3MOM JIEHCTBUS TIPABIIIA «I0poroe = xopoiieey. CKIOHHOCTD K Y-
POIIEHHOMY MBITIJIEHUIO, KaK TPABUJIO, OKa3bIBAETCSI BECHMA IT0JIE3HOI, HO YaCTO TIPHBO-
JIUT K TOMY, YTO MBI COBEpIAeM cepbeatbie ommbku. Hac HepeaKo mpusbiBaioT BepHUThH

BOSBMI/IT(?7 HalpuMep, «yCOBEePUICHCTBOBAHUEY, ITpE/jIaracMoe IH/IBI/IJH/ISZIIII/IGT(/J[y — KYIIOH, ]IaIO]IIVIf;I TIpaBoO Ha
cknziky (Zimmatore, 1983). Hasnuie KyoHa o3BOJISIET TOKYIATEJSIM JIOIyCKATh, YTO OHH JIEIeBIIe Ky-
AT ‘ITO-JII/I6O TIpU €ro IPEeAbABIICHUN. CTel'[(:‘Hb, 10 IQOTODOﬁ MbI HAYYUJNCh MEXaHUICCKU OIIEPUPOBATH
9TUM JIOIYIIECHNEM, XOPOIIIO WITIOCTPUPYETCS OIIBITOM ()]'[H()ﬁ KOMITaHUU, 3aHHMaTOHI(:‘I>’IC9[ Hpon&)}ceﬁ aBTO-
MOOMIIBHBIX IUH. Pa3ocIaHHBIE IO IOYTE KYTIOHBI, KOTOPhIE — U3-3a THHOrpadCKoit ommbKy — He Tpe/iia-
TaJIu IoJrydaTesiIM HUKAKUX JIbroT, BbI3BaJIU TaKOM ke HOI(yHaTeJTbCI(I/II;I OTKJIVK, KaK 1 ITPAaBUJIbHO Halle4a-
TaHHBIE KYITIOHBI, KOTOPbIC IIPE/I/Tarajan CyIeCTBEHHYIO 9KOHOMHUIO. Z[eJTO B TOM, 4YTO MbI OJKHJIa€EM OT HO]IO6'
HBIX KYIIOHOB [[BOI(/’IHOIl/JI ycayru. MBI He TOJIBKO IIpearioaaraeM, 4To OHU COKOHOMAT HaM IEHbI'H, HO MbI TaK/KeE
OJKUJIAEM, YTO OHH COKOHOMSIT HAM BPEMSsI I YMCTBEHHYIO SHEPIHio. B cOBpeMEHHOM MUpe [IepBOE MpenmMy-
1IeCTBO HAM He()6XO]'[I/IMOy lITOGbT CIIPABUTBHCA C W3JIATITHEN Harpy31<of/i Ha 6yMa)KHI/IIC; HO HaM HeOGXO}II/IMO 4
BTOPOE TIPEUMYIIECTBO, YTOOBI GOPOTHCST KOE € YeM IIOTEHIMAIBHO 601ee BasKHBIM — C [IEPErpy3KOil Mo3ra.
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TOMY, YTO HAM TOBOPSIT, WJIU JIeJIATh TO, YTO HAM IIpeljiaraioT. PaccMoTpum, Hanpumep,
IIPaBIJIO-CTEPEOTHII, KOTOPOE IIacuT: «Ecii Tak roBOPUT aBTOPUTETHOE JIUITIO, 9TO JTOJIK-
HO ObITh BepHO». Kak GyzeT 6osiee mogpoOHO pacCMOTPEHO B riaBe 6, B HallieM o0ecTBe
CYILIECTBYET TEH/IEHIIUsI IPUHUMATD €3 Pa3yMUil yTBEPKIECHUS U YKA3AHUSI MHAUBHU/IOB,
KOTOPbIE KayKyTCS ABTOPUTETAMHU B IAHHON 06J1acTi. To ecTh BMECTO TOTO, 4TOOBI PACCMOT-
PeTh I0KA3aTeIbCTBA «IKCIIEPTa» C JIOTHYECKOI TOUKU 3PEHHUs, MBI YaCTO UTHOPUPYEM
ApPryMEHTBI U [03BOJIsieM YOeauTh cebs IOCPEICTBOM IIPOCTOrO YIIOMUHAHISI CTATYCA <IK-
crept». TeHnenIms MexaHmyecKy pearnpoBaTh Ha OTAETBHBIN 9JIeMEHT HH(MOPMAINU B
Ka)KJI0H KOHKPETHOI CUTYAITNH SIBJISIETCS T€M, YTO Mbl HA3bIBA€M aBTOMATHYECKIM Pea-
TMPOBAHUEM WJIM PEATUPOBAHUEM IO TUITY UWEIK, 3AXACYINCHCANL0; TEHIIEHIIST PEArnpoBaTh
HA OCHOBAaHWH TIIATEIBHOTO AHAM3A BCeil MMeEIOIIell OTHOIIeHNE K /ey nHbopMaiun
paccMaTpuBaeTcst Kak xkowmponupyemoe peazuposanue (Chaiken & Troppe, 1999).

MHorouucienHble 1abopaTopHbIe UCCIEAOBAHMS TOKA3AIM, YTO JIIOAU CKIOHHBI OC-
MBICJIEHHO PearnpoBaTh Ha HHGOPMAIIMIO TOT/IA, KOT/A Y HUX €CTh U JKeJTaHHe, 1 BO3MOXK-
HOCTB TIIATEJBHO €€ aHAIM3NUPOBATh; B IPOTUBHOM CJIyyae JIOAU NPEIIIOYUTAIOT Peart-
POBATB I10 THILY Wek, 3avxcydcxcano (cmorpure paborel Chaiken & 1999, Petty & Wegener,
1999). B yuusepcutere Muccypu ObLIO IIpoBe[eHo UHTepecHoe ucciegopanue (Petty,
Cacioppo, & Goldman, 1981). CryzeHTaM Aaiu IPOCIIYLIATh 3aIIUCh BBICTYILIEHUS, B KO-
TOPOM PeYb IIJIa 0 HEOOXOAUMOCTH CIAYM CTYICHTAMU-BBITYCKHUKAMU 9K3aMeHa 110 BCe-
MY IIPOIZIEHHOMY Ha ITOCJIeTHEM KyPCe MaTePUaITy IJIsI OJTYYeHUsT IOMYCKa K OKOHYAHITIO
u BhIycKy. [Ipo6ieMa CHIIBHO 3aTparuBajia CTYCHTOB, TOCKOJIBKY MM COOOIIIIIH, UTO
TaKOM HK3aMeH MOKET GBbITh BBEJIEH YIKE B CIIEAYIONIEM TOY — JI0 TOTO, KAK OHU YCIIEIOT
3aKOHYUTH YHUBepcUTEeT. HeymBUTEIBHO, YTO 3Ta TPEBOKHAS HOBOCTH BBI3BAJIA Y CTY-
JIEHTOB JKeJIAHUe TIIATeTbHO TPOAHAII3IPOBATD TIPHBEIEHHbIE ApTYMEHThL. OTHAKO IS
APYTOii TPYIIIBI CTY/IEHTOB JAHHBIN BOTIPOC HE UMEJT GOJIBIIOTO IMYHOTO 3HAYEHVIS, [0~
CKOJIBKY MM CKa3aJiu, 4To 9K3aMeH Oy/IeT BBEIEH TOJIBKO MOCIIE TOTO, KAK OHU 3aKOHYAT
YHUBEPCHUTET; Y CTYIEHTOB U3 3TOH TPYIIITHI HE BOSHUKJIO CHJIBHON TTIOTPEGHOCTH TIATE b-
HO aHAJIM3UPOBATh APIYMEHTHL Pe3yJIbTaThl MCCJIE0BAHNST HETPYIHO OBLIO TIPEIBU/IETD.
Ha mMHeHMe TeX NCTIBITYeMBIX, KOTODBIE He UMEJTH JITYHOI 3aMHTEPECOBAHHOCTH B TAHHOM
BOIIPOCE, TIPEK/IE BCETO MOBJIUSLIA KOMIIETEHTHOCTD Y€JIOBEKA, BBIIBUHYBIIETO JAHHOE
npeioskenue, B cpepe 06pazoBaHus. ITH CTYAEHTbI BOCIIONB30BAIUCH TTPaBUIIOM: «Eciu
TaK TOBOPUT CIEIUAJIUCT, 3HAYKT, 9TO JOJKHO OBITh BEPHO» ¥ MPAKTUYECKU He 0OPATHIIH
BHUMaHUs Ha yOeUTEIbHOCTD IPUBEACHHBIX T0Ka3aTeqbCTB. Ha Tex jKe UCIBITYyeMbIX,
UIST KOTOPBIX JIAHHBII BOIIPOC UMeJI INYHOE 3HAYEHHE, CTATyC OPATOPa NPAKTHYECKU He
0Ka3aJ1 BJIUSHU; OHU MTPEKIIE BCETO OTMETUIIH CHJIY BBIIBUHYTHIX APTYMEHTOB.

Wrak, moxoxke, 4TO KOT/Ia PeariPOBAHIE 110 THITY WelK, 3AACYNCHCANO0 CTAHOBUTCS
OIACHBIM, MbI 0becrieurBaeM cebsi CTPAXOBOUHOM ceTKoi. Mbl HaunHaeMm 6opbly ¢ co-
6JIa3HOM aBTOMATUYECKH OTPEArMpOBaTh HA OJUH-eIWHCTBEHHBII (MTPAIONIHIA POJIb
CIIyCKOBOTO MEXaHU3Ma) 2JIEMEHT UMEIOIIEIiCs B HAllleM PacopsKeHuy nH(popMaImy,
KOT/Ia BCTAIOMIAS MIepel HaMU TIPobieMa sIBJSeTCs JITIst Hac BaxkHOU. Bea coMmHeHust, Tak
npoucxoauT B bospimmHcTBe caydaes (Leippe & Elkin, 1987). OxHako Bce He Tak 1mpo-
cto. BcriomuuTE, paHee Mbl Y3HAJIU, YTO JIIOJAM CKJIOHHBI OCMBICJEHHO PEarupoBaTth
TOJIBKO TOT/IA, KOT/IA Y HUX €CTb KeJJAHUE % BO3MOKHOCTh aHAJIU3UPOBATh HHPOPMA-
1uio. 1 mpuies K BBIBOAY, YTO HANIPSIKEHHBIN PUTM COBPEMEHHO KU3HU YaCTO HE
MI03BOJISIET HAM ITPHHUMATH TIOJTHOCTBIO OCMBICJIEHHBIE PEIIEHIS JaKe 10 MHOTUM BaK-
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HbIM 1715 Hac BorpocaM (Cohen, 1978; Milgram, 1970). Muorga Bompock ObIBAaIOT Ta-
KHMU CJIOXKHBIMH, BpEMS — TAKUM OTPAaHIMYEHHBIM, OTBJIEKAIOIIIE MOMEHTHI — TAaKUMU
Ha30MIMBBIMH, SMOI[HOHATLHOE BO30YK/IEHIE — TAKMM CHJIBHBIM, YMCTBEHHOE HATIPsI-
JKEHME — TAKUM BBICOKUM, YTO MBI HE B COCTOSTHUM GBITh BHUMATEIBHBIMU U JIEHCTBO-
BaTh 06[yMaHHO. BajkeH BOIPOC MM HET — MbI BBIHYKACHBI MBICJIUTH CTEPEOTUITHO.'

31ech yMeCcTHO Oy/IeT MOTOBOPUTE O (haTATbHBIX TOCJAEICTBISIX TAK HA3BIBAEMOTO
penomena xanumarncmsa (Foushee, 1984). Cnenmasmmcrs DenepaibHoil aBUALIMOHHOI
apvunuctpanuu (Federal Aviation Administration), 3aHUMAOIINECST YCTAaHOBIEHUEM
MPUYMH HECYACTHBIX CIy4aeB, OOPATUIN BHUMAHUE, YTO HEPEAKO OUEBUIHAS ONTHOKA
KaIllMTaHa He UCIIPABJIIETCS APYTUME WieHAMU KOMAH/IbI, YTO TIPUBOJUT K KPYIIEHUIO.
[Toxoske, HeCMOTPST HA OUEBUAHYIO TMYHYIO 3HAUNMOCTD BOTIPOCOB, CBI3aHHBIX C YIIPAB-
JIEHVIEM CaMOJIETOM, WIEHBl KOMAHJIbl MCIIOJIb30BAIN MTPABUJIO-CTEPEOTHII «€CIIH TaK
TOBOPHUT CIIETHAIUCT, 3TO JIOJIKHO OBITH BEPHO», He 06paliiast BHUMAHUS Ha THOETbHYIO
omm6ky kanurana (Harper, Kidera, & Cullen, 1971).

B Bocniomunanusx Ixxona Yorcona (John Watson), Bosriasisisiiero IBM, Takxke
COJIEPKUTCS TIOATBEPXKeHne aToro ¢heHomena. Bo Bpemst Bropoit MupoBoii BoliHbl Y 0T-
COHY GBIJIO TIOPYYEHO paccyie/loBaHKe TPUYNH aBHAKATACTPOD, B KOTOPHIX MOCTPAIAIH
WU TOTUOJIN TIPEACTABUTENN BBICIETO oduiiepckoro coctaBa. OJHA U3 CaMbIX 3HAME-
HUTBIX aBUaKaTacTPpo( IponsoLLIa creayomuM obpasom. Y rerepana Ysana Iura (Uzal
Ent) BHe3amHo 3a601€71 BTOPOH MTUJIOT, U €T0 3aMEHUJIN IPYTUM JIETYHKOM, KOTOPBIIT cuest
32 HEOOBIKHOBEHHYIO YECTh JIETETh BMECTE € JIETEHIAPHBIM TeHepasoM. Bo BpeMst Banera
reHepasl JHT HaYaJ HATIEBATh MPo cebst, MOKaYMBast B TaKT royoBoit. HoBeril BTOpOii M-
JIOT BOCIIPUHSLI 9TOT KECT KaK MPHUKA3 MOAHATH Iaccu. HecMOTpst Ha To, 4TO camoJieT
SIBHO He HabpaJ1 HeoGXOMUMON CKOPOCTH, OH BBITTOJIHILI «[IPUKA3», YTO TIPUBEJIO K Tajie-
HUIO camoJieTa. B pesysbrare KpyIeHUs MO3BOHOYHIK TeHepasia ObLT TIOBPEKAEH JIOTIa-
CTBIO TIPOTIEJIIEPA — W T€HEPAJT OCTAJICS TTAPATH30BaHHBIM. Y OTCOH TaK OIMUCAT O0bsIC-
HEHUsI BTOPOro nuiioTa: «Koraa s unrtas paropt BTOPOro MUJIOTA, s CIIPOCUJI €70, TOYEMY
OH TIOJTHSLIT TITACCH, €CJTH 3HAJI, YTO CAMOJIET HE CMOJKET B3JIeTeTh? “Sl ;rymait, uTo reHepast
HpUKa3al MHe”, — OTBETUJI OH. DTOT MapeHb ObLI [IYII».

JeiicTBUTE IBHO JiU 9TO OBLIO TJIyII0? B aToM KoHKpeTHOM cirydae — na. Ho BrosHe
06BSICHIMO, 0OCOOEHHO B TOM JJAOUPUHTE CTEPEOTHUIOB, KOTOPBII CO3/IaeT COBPEMEHHAsT
JKU3Hb.

CnekyAsiHTbI

CrpaHHO, HO HECMOTPS Ha IMHPOKOE MCII0JIb30BaHUE U GOJMBINOE 3HAYEHUE aBTOMA-
TUYECKUX MOJIeJIEN TOBeIeH ST, OOJIBITITHCTBO U3 HAC OUeHb MaJIo 3HaeT 0 HuX. Kako-

3aMeTbTe, YTO aKe eCIU Mbl He BCerzia IPHMEHsIeM KOMIIJIEKCHBIH MOXO0/L K PELIeHHIO BaKHBIX /151 HaC
pobJieM, MBI XOTHM, YTOOBI T€, KTO SIBJISETCS IUIs HAC ABTOPUTETOM B TOI MJIM HHOI 00JIaCTH — Bpayl,
Gyxrairepsbl, IOPUCTBI, GPOKEpPBI, — HpuMeHuIr 6bl 3TOT moaxoy 3a Hac (Kahn & Baron, 1995). Korna
MBI CTOMM Iepesl HeOOXOAMMOCTBIO C/IeIATh HeJlerkuii BBIOOP, HaM HysKeH IT0APOGHBIIL, 106pOCOBECTHBIIT
AHAJIM3 CUTYAI[MU, U YaCTO MBI MJEM 110 CAMOMY IIPOCTOMY IIyTH: NEPEKIAIbIBAEM ITY 3a/a4y Ha TeX
JIo/ieii, MHEHIIO KOTOPBIX MBI JI0BEPSIEM.
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Ba 6bl HY ObLIA IPUYMHA HE3HAHWS, )KU3HEHHO BAXKHO, YTOOBI MBI OCO3HAJIM OJTHO U3
CBOMCTB 9TUX MOJIEJIE: OHY IETAI0T HAC CTPAIIHO YA3BUMBIMU JIJIsT JTI060TO, KTO 3HA-
eT, Kak OHH paboTaloT.

Yro6bl JIydliie HOHATD TIPUPOJLY HaIllel YSA3BUMOCTH, CJAEYET elle pa3 00paTUThCst
K paboram 9T0s0T0B. OKA3BIBAETCS, ITH MCCIEOBATEIN MOBEACHUS JKUBOTHBIX C UX
3AIMCAHHBIM <UUIT-YHIT» U CBSI3KAMU I[BETHBIX TIePhEB — HE eIUHCTBEHHBIE, KTO OT-
KPBLI, KAaK MOKHO «BKJIIOUaTh» 3AIIUCH TIOBEIEHI ITPEACTABUTE I PA3INYHBIX BUIOB.
Cy1iecTByeT TpyIiia OPraHu3MOB, YACTO HA3BIBAEMBIX MUMHUKPHUPYIOUIIMHI, KOTOPBIE
KOTIMPYIOT Y€PTHI, UTPAIOIINE POJIb CITyCKOBOTO KPIOUKA VISl APYTHX KUBOTHBIX, C Iie-
JIbIO BBIHY/IUTH 9TUX )KUBOTHBIX ONTMOOYHO TIPOUTPHIBATH MPABUJIbHbIE 3AIIMCH TTOBE-
IeHUsI B HETIOAXOsIIee BpeMs. MUMIKPHUPYIOIINe SKUBOTHbIE 3aT€M UCIOJb3YIOT TU
COBEPIIEHHO HelleJecoobpasHbie AEHCTBYS /7T CBOEH cOOCTBEHHO BBITOIBL.

Bort, Hanpumep, Kakoii CMEPTEJIbHBINA TPIOK Pa3bITPhIBAIOT CAMKU-YOUMAIBI OHOTO
pojia JKYKOB-CBETJISIKOB (photuris), 4TOOBI PACTIPABUTHCSI ¢ CaMI[AMU J[PYTOTO PO
(photinus). BIiojiHe OHATHO, YTO caMI[bl photinus TIATENbHO U30eraloT KOHTaKTa ¢ KPo-
BOXKaJIHBIMK caMKamu photuris. Ho 3a MHOTHe BeKa CaMKH-OXOTHHIIbI HANLIU ciaboe
MECTO Y CBOEH KEPTBbI — Y CBETJISIKOB photinus eCTh CIEIATbHbII MEPIAIONINN KO/
YXa)KUBAH, KOTOPBIM OHU CUTHATTM3UPYIOT IPYT APYTY O TOTOBHOCTU K CITAPMBAHUIO.
Kaxum-To obpaszom camku photuris iepexBaTuId KOJ yXaskuBaHus photinus. Youiina
MOZIPA’KAET CBOEI JKEPTBE, a 3aTeM TIIPYEeT HAJl TeJIaMH CAMIIOB, YbM BKJIIOUMBIIAECS 3a-
MCH YXaKMBAHUS 3ACTABJISIOT UX MEXaHUYECKHU JIETETh B OOBATHS CMEPTH, a He JIIOOBH
(Lloyd, 1965).!

[IpakTudecku Bce (POPMBI KUBHY, BILIOTH [0 CAMBIX IIPUMUTHUBHBIX MATOTEHHBIX
MHUKPOOPTaHU3MOB, UMEIOT CBOMX MUMUKPUPYIONIUX. «YMHbIe» GaKTepUH U BUPYCHI,
CUMYJIPYsI CBOUCTBA HEOOXOAUMBIX JIJISI HOPMAJTbHOM JKU3HEAEATETbHOCTH TOPMOHOB
WJTH TTUTATEJIbHBIX BEIIECTB, MOTYT IPOHUKATH B 3[0POBBIE KIETKH OPTaHU3MA XO35T1-
Ha. B pesyspTare 3m0poBble KJIETKU MO0 CBOEH «HAUBHOCTU» HAYUHAIOT KYJIbTUBHUPO-
BaTh B ceGe BO3OyauTe el Takux 3a60/eBatuil, Kak GEleHCTBO, MOHOHYKJIEO3, TPUTITT
(Goodenough, 1991).

[TonobHoe MoBeIeH e BCTPEUAETCS, K COKATIEHUIO, U B Y€TOBEYECKUX [KYHIIIAX. Cpe-
IV JTIOfIeN TaKKe eCTh HKCILTyaTaTOPbl, KOTOPble UMUTUPYIOT YePThI, UTPAIOIIUE POJIb
CITYCKOBOTO KPIOYKA JJIs1 GOJTBIIMHCTBA M3 HAC. B oT/inume OT ToBe/IeHNsT TIPeICTaBUTe-
Jieil IPyTUX BHUIOB, KOTOPOE B OCHOBHOM SIBJISIETCSI CEPHell MHCTUHKTUBHBIX PEAKIUH,
HAIII aBTOMATHYECKKE 3aMUCH OOGBIYHO UMEIOT B CBOEH OCHOBE MCUXOIOTHYECKHE TIPUH-
IUIIBI MJIU CTEPEOTHITBI, KOTOPbIE MBI TIPUYYEHBI TIPUHIMATh. JTH IPUHITUITBI Pa3JIida-
I0TCSI TI0 CBOEH CUJie, HEKOTOPBIE U3 HUX CIMTOCOOHBI OKA3BIBATH BHIPAKEHHOE BJVMSHHUE HA
JyeJioBeYecKue IeicTBYsL. MBI oZiBepraeMcst BO3IEHCTBUIO CTEPEOTHUIIOB C PAHHETO JIET-
CTBA, U OHU HA MPOTSI)KEHUH BCEH KU3HU TaK HEOTCTYITHO MPECJAEYIOT HAC, YTO MBI Pell-

Cospaercst BIeYaT/IeHUE, YTO CIOCOOHOCTH CAMIIOB PEArnpoBaTh Ha JIOKHbIE GPAUHbIE CUTHAJIBI PACIIPO-
cTpaHsieTcs u Ha Joeil. [[Ba 6uosora us Benckoro yausepcurera (Astrid Juette & Karl Grammer) ne-
3aMETHO MO/[BEPIJIN HECKOJIbKUX IOHOIIE] BO3/EICTBIIO XMMUYECKOTO IIperapara (Tak Ha3blBaeMOro KO-
IyJINHA ), IMUTUPYIOIIETO BArWHAbHbIE 3aIaXH, ¥ 3aT€M MPEIJIOKIIM UM OIIEHUTD IIPUBJIEKATEIbHOCTD
psiaa xKeHckux juil. [lo BIusiHEEM mpenaparta MOJIO/bIe JoAu 60Jee BBICOKO OLEHUBAJIN TIPUBJIEKA-
TEJBHOCTD MPAKTUYECKH BCEX N300PasKEHHBIX KEHIINH, KaK Oy/ITO UHANBHU/LYaIbHbIE PATINYMS MEKLY
HUMHU OKasaJuch craaxens! («For Womens, 1999).
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KO MOCTHTaeM WX BacTh. OHAKO KasKbIil TAKOW TIPUHIUIT MOYKET OBITh OGHAPYKEH 1
UCITOJIb30BAH KaK PhIUar aBTOMATUYECKOTO BJIUSTHUSI.

CymecTByeT rpymnmna Jojieil, KOTOpble 0UYeHb XOPOIIO 3HAIOT, T7ie HaXOISATCS Phlua-
TU ABTOMATUYECKOTO BJIUSHUS, U KOTOPBIE PETYIISIPHO U YMEJIO TPUMEHSIOT UX, YTOObI
TMOOUTHCS TOTO, YeTo OHU XOTST. Takue JION UAYT OT OJHON COIUATBHON BCTPEUN K
Apyroi, Tpebyst OT APYTUX YCTYIIOK CBOMM JKETAHUSIM, TPUIEM UX YCIIEX TOPA3UTEEH.
CexpeT 3TOTO ycrexa 3aKJII09aeTcsl B TOM, Kak OHU (hOPMYINPYIOT CBOU TpeGOBaHUS,
KaK OHU 00eCTeunBaiOT ceOs TeM UM WHBIM PHIYaroM BJISTHUS U3 YHCJA CYIIECTBYIO-
IIMX B paMKax COIMAJIbHOTO OKpysKeHus. «IIpodeccuonany ycTynmamBOCTH> MOKET
MOTPebOBATHCST BCETO JIUIB OJTHO MPABUIBHO BHIGPAHHOE CJIOBO, KOTOPOE BKJIIOUHT
BHYTPHU HY>KHOTO YeJIOBEeKa 3aIUCh aBTOMATHYECKOTO NIoBeieHus. V1 moBepswTe, aKCII-
JIyaTaTopBl Jo/ieit GBICTPO yJ4aTcst M3BJIEKATh BBITO/Y M3 HAIeH TEHACHIINN MeXaHU-
YECKY PearupoBaTh HAa BHEIIHWE Pa3/PakUTENN B COOTBETCTBUU ¢ OOIMIUME MICUXOJIO-
TMYECKUMU TPUHIIATIAMU.

[TomHUTE MOIO TIOAPYTY — BJIAIEJUILY IOBEJUPHOTO MarasuHa? XoTsl B EPBBIH pa3
OHa TIOJIYYHJIa HEOKUIAHHO OOBIITYIO TPUOBLTE CTyYaiito, efl moTpeboBaIoCch HEMHOTO
BPeMEeHM, YTOOBI HAuaTh UCIIOJIb30BATh CTEPEOTHUII «IO0POTOE = XOPOIee» B CBOUX IIEJISIX
PeryJsipHO ¥ IpefiHaMepeHHO. Terepb BO BPeMsI TYPUCTUYECKOTO CE30HA OHA ITBITAETCST
YCKOPHUTD MTPOJIAKY OTAEABHBIX MPEIMETOB, KOTOPBIE TPYAHO GBLITO COBITH, TIyTEM CyIIle-
CTBEHHOTO TOBBITIEHNS MX TIeHbl. MOsT TOIpyTa YTBEPIK/IAET, YTO MOJ0OHOE MOBBIIICHHE
1eH mopasureabao addexrrsho. Korma crepeotui cpabaThiBacT B OTHONIEHUH HUYETO
He TI0/I03PEBAIOTIIX OTITYCKHUKOB (2 3TO YaCTO CIYIAETCsI ), PE3YIbTATOM OBIBAET IPOMA/I-
Hast IpUOBLTL. U laske KOT/Ia XOPOIIIO OTIAKEHHBIT MEXaHU3M 10 KAaKUM-JHO0 MPUYH-
HaM zaeT c00ii, OHa MOKET IOMETUTh HEKYILIEHHBIH IpeaiMeT HaAnuchio « CHIKEHO C ...»
M TIPOZIATh €TO IO TIEPBOHAYAIBHOI TIeHe, BCe-TaKK U3BJIEKAsT TT0JIb3Y U3 CTEPEOTHUTIA «/I0-
poroe = Xopoiiees.

Mos noapyra He SBJISI€TCS] ODUTUHAIBHON B HCITOJIB30BAHII MBICTTUTEIBHOTO CTe-
PEOTHIIA «ZIOPOTOE = XOpolliees I 3aMaHUBaHUSI B JIOBYIIKY CTPEMSIIIIUXCS 3aKJII0-
ynTh caesky. Jleo Pocten npusogut npumep 6parbes Apybek, Cuzma u I'appu, KoTo-
pble BJIaIeTl Mara3uHOM MY3KCKOH O/I€XKbI [0 COCeACTBY ¢ PoCcTeHOM B TO BpeMs,
Korza oH 0b11 pebenkoM B 1930-e rogsl. Beskuii pas, koraa y npozaasia, Cuia, mosis-
JISLJICS HOBBIN TTOTEHIIMABHBIN MOKYTIATe b, IPUMEPUBAIOIINI KOCTIOMBI TIepejl Ma-
Ta3WHHBIM TPIOMO, OH HAIyCKaJI Ha cebs BUJ YeT0BEKA, HMEIOTIEro TPOOIEMBbI CO CITy-
XOM, ¥ BO BPEM:I Pa3rOBOPA HEOAHOKPATHO MTPOCUJ KIMEHTA TOBOPUTD C HIM TIOTPOM-
ye. Kak ToIbKO MTOKyNaTe b HAXOAMJI KOCTIOM, KOTOPBII €My HPaBUJICH, ¥ CIIPAIITUBAJ
o uene, Cuj obpaiasics kK 6paTy, IJIaBHOMY TOPrOBILY, Kprua B r1yOb KoMHaThI: «[ap-
PH, CKOJIBKO CTOUT 9TOT KOCTIOM?» OTPBIBAsCh OT CBOEH paboThl 1 YPE3BHIYANHO IIpe-
yBeJIMYMBasl UCTUHHYIO IIeHY KOCTIOMa, Iappu 0OBIYHO OTBedas: «ITOT MpeKpac-
HBIIl KOCTIOM M3 YMCTOM IEPCTU CTOUT COPOK JBa pojiapas. Jlesast BUI, 4To OH He
paccJIbIIal, ¥ MPUKJIAAbIBas PYKY K yXy, Cuz ciparmmuBai cHOBa. appu onsaTs oTBe-
yas: «Copok zBa jgosiapas. B ator MomenT Cuji moBOpauuBajCs K IMOKYIATEN0 U
coobas: «OH TOBOPUT, YTO KOCTIOM CTOUT ABaLaTh ABa J0JUIapa». BOJIbIIMHCTBO
Jo/eit 0OBIYHO CHENTIIN KYIIUTh KOCTIOM U BBIOPAThCS M3 MarasuHa o CBOEH «I0po-
roe = Xopoluees» IIOKYIIKOM’, npeskie yeM Geaubiii Cu 0OHAPYKUT CBOIO «OUIMOKY».
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JKeHIiiHa, TPAKTUKYIOMIAST [UKAY-JKUTCY, OOBIYHO TIPUMEHSIET CBOIO CHJTY IPOTHUB OII-
MMOHEHTA MUHUMAJIbHO. BMeCTO 3TOT0 OHA UCTIONB3YET CUITY TSKECTH, CUCTEMY PBIUaroB,
KHUHETHYECKYIO 9HEPTUio U CUJTy MHepliiu. Ecam JKeHIHa 3HaeT, Kak 1 r7ie cyeayeT Ipu-
MEHUTD HY’KHbIE CUJIbI, OHA JIETKO MOJKET TIOOeUTh (prsudecku GoJiee CHIILHOTO COTEp-
Huka. To ke caMmoe MOKHO CKa3aTh 1 TIPO T€X, KTO UCIIOJIb3YET OPYIUs aBTOMATHIECKOTO
BJIMSTHUS, KOTOPBIE HAXOASATCS BOKPYT HAC. JKCILTYaTaTOPBI JIOIEl MOTYT TPUMEHSATD 3TH
OpY/IUsL, TIPUJIATast OYEHb MAJIO COOCTBEHHBIX YCUIHA, ITO JIA€T UM BAXKHOE JIOTIOJTHUTEb-
HOE MPENMYIIECTBO — CIIOCOOHOCTh MAHUITYJIMPOBATH 0€3 BUAVMOTO TIPOSBICHUS MAHU-
mysupoBanud. Jlaske caMu JKepTBbI CKJIOHHBI PACCMAaTPUBATDh CBOIO YCTYITYUBOCTD CKO-
pee Kak TIpefiorpe/ieJIeHHYIO IeHCTBUEM eCTEeCTBEHHBIX CHUJI, HEXKeJN KaK TPOSBIEHHYIO
GJraroapst 3aMbICJIAM YEJIOBEKA, KOTOPBIHA TIOJIyIaeT BBITOLY OT STOH YCTYIMYUBOCTH.

PaccmoTpuM KOHKpeTHBIN npuMep. B desoBeueckoM BOCIPUSATUN BAKHYIO POJIb
WTPAEeT MPUHITUI KOHTPACTA, KOTOPBIN BAMSIET HA TO, KAKOW MBI BUIVIM PA3HUILY MEKIY
ZIBYMsI BelllaMH, TTpe/ICTaBJIeHHbIMU OJTHA 3a IpYyToil. [Iporiie roBops, ecu BTOpoii npej-
MET SIBHO OTJIMYAETCS OT [IEPBOTO, MBI OyJIeM CKJIOHHBI TPEYBETMINBATD UX Pa3JINYUE,
ITosToMy eciii Mbl CHayaJia [OAHUMEM JIETKUIl IIPEIMET, a 3aTeM — TsKeJIbli, Mbl Oy-
JIEM OIIEHUBATh BTOPOH MpeAMeT Kak 6oiee TSKENbIN, yeM ecii Obl MbI TIOIHSIN €T0,
He TBITasgCh CHaYas A MOAHATD JeTKUi. [IpuHImm KoHTpacTa IPUMEHUM MPAKTUYECKN
KO BceM BujiaM Boctipusitust, Eci Mbl Ha BedepuHKe Oece/lyeM ¢ KPaCUBOU KEHIIUHOIA,
a 3aTeM K HAM ITPUCOENHSETCS HEITPUBJIEKATEIbHAS, TO 9Ta BTOPas sKeHIUHA Oy1eT
Ka3aTbCsl HaM ellle MeHee TIPUBJIeKATeIbHOM, YeM OHA eCTh Ha CaMOM JIeJie.

B nicuxousnueckux 1abopatopusix MHOTA IPOBOAUTCS CIEAYIONIAst IEMOHCTPAIIUS
KOHTPAcTa B BOCHIpUATUN. Kask/bIil CTY/IEHT TI0 Ouepeid caiuTcs 1epest TpeMs BelpaMin
C BOZIOH: O/IHO — C XOJIOZIHOM, IpPyroe — C BOJIOW KOMHATHOI TeMIlepaTypbl U TPeTbe —
¢ ropstueii. [locsre TOro Kak CTyJIeHT OITyCTUII OJIHY PYKY B XOJIOAHYIO BOJLY, & IPYTYIO0 —
B TOPSTUYIO, EMY TIPEJIATAIOT OTHOBPEMEHHO MOMECTUTH 0O PYKH B TEILIYIO BOy. B3riis,
BBIPAKAIONIUI M3YMJIEHHOE 3aMEIaTeIbCTBO, TOBOPUT caM 3a cebst: X0Tst 00e PYyKU Haxo-
JISITCST B OJTHOM U TOM JK€ BeJIpe, PYKa, KOTOpast ObLJIa 10 3TOTO B XOJIOHOMU BOJIE, OIIyIIa-
€TCs1 TaK, TOYHO OHA TeTePh B TOPSTIEil BOJIE, B TO BPEMST KaK Ta PyKa, UTO ObLIa B TOPsTYeit
BO/IE, OTIYIIIAETCS KaK HAaXO/AMIAgCs Terepb B X0JI0HOH Bozie. [lesio B TOM, 4TO O/THA 1 Ta
Ke BEIlb — B JIAHHOM CJIy4Yae BOJIa KOMHATHOM TeMITePaTypbl — MOKET Ka3aThCsS Pa3HON
B 3aBUCHMOCTH OT TIPEAIIIIECTBYIONIEN CUTYaIUH.

MozkeTe 6bITh YBEPEHBL: 9TOT IIPEKPACHBIN PhlYar BIMSHHUs, 0OecliedyrBaeMblil IPUH-
IUIIOM KOHTPACTa, He OCTAETCST HEBOCTPEOOBAaHHBIM. [ POMAIHOE IPEMMYIIIECTBO HTOTO
NPUHITHITA 3aKTI0YAETCsT He TOJABKO B TOM, UTO OH 3(hpeKTUBHO paboTaeT, HO TaKKe U B
TOM, UTO €r0 UCIOJIb30BaHKUe MPAKTUUECKU He Tojyiaercsa obHapyxkenuio (Tormala &
Pretty, 2007). Jlonu, skeyaioniye MPUMEHUTD HA MTPAKTUKE TIPUHITUI KOHTPACTA, MOTYT
clIe1ath 310 6e3 KaKoro-mbo SIBHOTO CTPYKTYPUPOBAHUS CUTYaIui. PO3HUYHBIE TOPTOB-
11l TKAHAMHU U OJICSKION SBJISIOTCS XOpOITUM ripuMepoM. [Ipeanonoxm, yesoBek BXo-
nut B (pernerebebHBIN Mara3uH JIJIsT MYy’KYMH U TOBOPHUT, YTO XOUET KYITUTh KOCTIOM-
Tpoiiky u ceutep. Ecim Gbl BbI GBI MPOAABIIOM, YTO ObI BbI MOKA3AJIM MOKYIIATENIO CHa-
yasia, 4TOOBI 3CTABUTH €T0 HABEPHSIKA TIOTPATUTH O0JIbIIE leHer? Biiajiebiibl MarasuHoB
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OZIEK/IBI PEKOMEHIYIOT CBOEMY MEPCOHAJIY CHavajia IPojaBaTh OoJjiee I0porue mpeaMe-
TbI. 3PaBbIii CMbICJ MOKET OCKA3bIBATL OOPATHOE: €CJIU YEJI0BEK TOJIBKO YTO IIOTpa-
THJI MAacCy J€HET, YTOObI TIPHOOPECTH KOCTIOM, OH MOKET OTKA3aThCsI OT TIOKYIIKU CBHUTE-
pa. Ho Toprosigsl opesxnoii sHarot syuinie. OHU BeayT ceOs B COOTBETCTBUU C ITPUHIIN-
MOM KOHTPACTa: CHavYaJIa MpoiaiiTe KOCTIOM, TOTOMY YTO KOTJIa JIeJIO JIOMIET IO CBUTEPOB,
Jake IOPOTHX, MX IIEHbI He OYyT KasaThCsl YePeCcuyp BHICOKMMU Ha (DOHE IIEeH KOCTIOMOB.

Tot :xe camblii TPUHIIUIT TPUMEHUM K YEJIOBEKY, KOTOPBII XOUeT KYIUTh aKceccya-
pbl (py6artky, TydJu, peMeHb) K HOBOMY KOCTIOMY. Bonpeku 3ipaBoMy cMbICLy, (hak-
THI MTOATBEPKAAIOT I€UCTBEHHOCTD MPUHITUIIA KOHTPACTA.

JlJ1s1 TOProBIEeB ropasso NpubbLIbHEE CHAadYala IIPeACTaBIATh JOPOrUe IIPeAMEThI
TaKyKe ¥ [IOTOMY, YTO €CJIM 9TOrO He JieJIaTh, IPUHIIAII KOHTpacTa akKTUBHO 3apaboTaer
npoTuB HUX. Ec/i cHavasa MpeAoKUTh HeJLOPOTOi MPeMET, a TOTOM JOPOroi, TO
BTOPOII IIOKaKeTCs MOKYyIIaTe o enle 6oJiee JOPOrMM — eBa JIU 9TO HY;KHO OOJIbIIH-
CTBY TOPIYIOIIUX OpraHu3aiuii. M aHajsornyHo ¢ cuTyanuei, Korna OJHO 1 TO JKe BeJl-
PO BOJIBI KAXKETCS XOJIOIHEE VI TOPSiU€ee B 3aBUCHMOCTH OT TEMITEPATYPBI BOJIBI, TIPEJI-
JIOXKEHHOI paHee, MOJKHO «3aCTaBUTh» IIEHY OJIHOIO M TOTO K€ TOBapa BHIIJsIeTh 6o-
Jiee BBICOKOU miy 6oJjiee HU3KOU B 3aBUCMMOCTHU OT 1IEHbI paHee IIPECTaBIEHHOTO.

YMesoe ucnoab3oBaHue MPUHIMIIA KOHTPAcTa BOCIPUSITHAS HUKOUM 00pPa3oM He Or-
pPaHUYMBAETCS TOPTOBJIEH O/IEXK/I0M. Sl CTONKHYJICSI ¢ METOMKON, OCHOBAHHON HAa 3TOM
MIPUHIIUTIE, KOT/IA UCCIE0BA TAKTUKY «BHYIIEHUS YCTYITYUBOCTUS KOMIIAHUIA 110 TOP-
rOBJIE HEJABHKUMOCTBIO. YTOGBI «HAYUHTH, YTO K YEMY», IPEACTABUTEIb KOMITAHUH CO-
MIPOBOXK/IAJI MEHST BO BPEMSI JIEMOHCTPAITNH JIOMOB TIEPCIIEKTUBHBIM MOKymaTessiM. [1po-
JlaBell — Mbl MOKeM HasbIBaTh ero PuioM — 1oJkeH ObLT 03HAKOMUTH MEHs C OCHOBA-
MU OU3HEeca U IIOMOYb B [IEPUOZL IIPUBbIKaHK. Bekope s 3ameTi, uyTo Korga 661 Dui nu
HPUCTYIAT K IEMOHCTPAIMK HOTEHIIHAIBHBIX OKYIIOK KJIMEeHTaM, OH OOBIYHO HauMHAJI
C IAPbI HEIIOAXOAAIIUX JOMOB. S1 CIIpocuII €ro 00 9TOM, ¥ OH PACCMESLICS. ITH 0Ma ObLIN
TEeM, YTO OH Ha3BaJl COOCTBEHHOCTBIO /I TOKa3a». KoMIanus BK/IOYaeT OWH-ABa 3a-
MYIIEHHBIX /IOMa B CBOU CITHCKH, IIPUYEM SIBHO 3aBbITas X 1eHy. OHU MpeHa3HaueHbI
HE JIJISL TOTO, YTOOBI OBITH IPOJAHHBIMY, & JIUIIH /IS [I0Ka3a — TaK, YTOObI IIEPCIEKTUB-
Has COOCTBEHHOCTH M3 KAaTaJ0ra KOMIIAHUU BbIMTPbIBaa OT cpaBHenus. He Bce mrarnbe
COTPYIHUKH TIOJIh30BAJIUCH TIOKA3HBIMU JIoMaMu, HO BOT Dwt umu nosb3oBasicst. OH ro-
BOPWJI, YTO €My HPaBHUTCA HalbJIIoaTh, KaK «3arOpaloTcs Tlasa JIIAeH, KOria OH MMoKa-
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KoHTpacT BocnpusaTHUS M yvalLasiCs KOAAEAXKA

Hopoeue mama u nana!

C mex nop kak s yexana B konnedixc, s 6vina HebpexcHa B8 HanucaHuu nucem. A coixca-
71€10 0 MOM, 4mo 6bl1a HEBHUMAMEbHA, U O MOM, YmOo He nucana 9o cux nop. A coobuwy
Bam celivac 060 Bcem, 4ymo npouszowso, Ho neped mem, Kak Bbl npodosaxume YmeHue,
noxcanyicma, cademe. Ber He 6ydeme yumame Oasnsbwe, noka He cs0eme, xopowo?

Hy, ceduac s 4yBcmByro cebs Bnoaxe xopowo. lMocaedcmBus nepesoma yepena u co-
mpsceHus Mo32a, Komopslie A Noay4uaa, kozda BuinpeieHyna u3 okHa cBoezo obuiexcu-
mus 8 mom momeHm, ko2da oHO 3azopesocs Bckope nocse moezo npuesda ctoda, me-
nepe noymu He 6ecnokosm. A npoBesa dBe Hedesau B boavHuye u meneps moay Budems
noYmu HopManbHO, U 20/08HbIe 6oau 6biBatom moavko paz B dexs. K cuacmero, nosxcap G
obwexcumuu u Mol npeicok yBuden dexcypHeili onepamop 2a3080i cmaHyuu, pacnono-
JHeHHOU psdom ¢ obwexcumuem, U UMEHHO OH NO3BoHUA B noxcapHeld omdesn u Bvi3Ban
ckopyto nomows. Kpome moeo, oH HaBew,an mers B 60/bHUYE, U NOCKOAbKY MHE 6biaO
Hezle JHume nocse noxcapa, oH 6uia docmamoyHo Ao6p, 4mobbl NPEONOH UMb MHE Pa3-
desumes ¢ HUM e2o komHamy. B deldcmBumensHocmu 3mo noaynodBansHas KOMHamMa, HO
oHa 00Bos6HO mMuna. OH yydecHsi napexs, mol Bawobunuce opye B dpyea u cobupaemcs
noxceHumscs. Mol noka He HazHauuau moyHyto damy, Ho cBadvba 6ydem Ao moeo, Kak
Mos1 6epemMeHHOCmb cmaHem 3amemHod.

Ha, mama u nana, 5 6epemenna. A 3naro, ymo Bor meumaeme cmame 0edywkol u 6a6yuw-
KoU u ymo Bbl padywHo npumeme pebeHKa u oKpyxcume e2o mol xce A0608bio, npedaH-
HOoCcmblo U HexcHol 3a6omod, Kakumu okpyxcaau meHs B demcmBe. [puyura 3adepicku
3aKAK0YeHUs Hawezo 6paka cocmoum B mom, ymo mol Apy2 nodxBamun He3HAYUMeNbHYIO
UHEeKyUro, Komopas mewaem Ham cdames Bo6payHbIe aHAMU3bI KPOBU, a 5 HEOCMOPOXCHO
3apasunace om Hezo. A yBepera, ymo Bbi Bcmpemume moez20 dpyaa ¢ pacnpocmepmsimu
o6vsmusamu. On 0obpeili u xoms He oyeHb 06pa30BaHHbIL, HO 3amo mpYooto6uBeil.

Tenepes, nocsie moeo Kak s coobwuna Bam, 4mo CAYYUAOCh, XoYYy Bam cKazams, Ymo Noxica-
pa B obuiesxcumuu He 66110, Y mMeHs He Gbi0 COMPACEHUS MO32a U Nepesoma Yyepena, S He
6bi1a B 6osbHUYE, S He bepemeHHa, s He NomoB/aeHa, s He UHEUUUPOBAHA U Y MEHS Hem
Opyza. OOHaKo 51 noay4aro HU3KUe 6aAabI N0 AMEPUKAHCKOU UCMOpPUU U NAOXUE OUEHKU NO
XUMuU U 04y, 4mobsl Bl CMOMPENU HA 3MU OUEHKU C MYOPOCMbIO U CHUCXOOUMENbHOCMGbIO.

Bawa nrobswas 0ous
LL3poH.

HpumeanMe aBTopa: BO3MOXXHO, Ll.|3p0H He crnpaBifetTca C XVIMVIEFI, HO OHa nonyyaetr «OT/IMYHO»
no NCUXONIOTrmK.

3bIBACT HEABUIKNUMOCTD, KOTOPYIO [[eﬁCTBHTeJIbHO XO4Y€T UM IIPOAATh, ITOCJIE TOTO, KaK OHN

yBUAEIN 3allyIIIEHHbIE JOMa, HAITIOMHUHAIONINE TPYAY XJIaMa.

ABTOMOGUITBHBIE JAUJIEPHI TAKIKE YACTO MCIIOMb3YIOT IPUHIINAT KOHTpacTa. OHM JT0KHU-
MATOTCST, TIOKA He OY/IeT IOCTUTHYTA IOTOBOPEHHOCTH OTHOCUTETHHO TIEHbI Ha HOBYIO MAllTH-
HY, ¥ TOJIBKO TIOCJIE 9TOTO TIPEIATAI0T Ha BEIGOP TIPEZIMETHI, KOTOPBIE MOTYT OBITS T00aBTe-
HBI. [IpH 3aKTIOUeHNN CIeTKY Ha MIATHA/IATH THICSY JIOJIJIAPOB COTHS JI0JIApOB Ha KakKoe-
HUOYb M3JIUITECTBO Bpoze paano FM BHITISIUT mpocTo cMentHoit. To ske camoe OyaeT
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Ortuert untareas 1.2
(cTyAeHTa OM3HEC-LUKOAbI YMKarckoro yHMBepcuTeTa)

A cuden B oxcudanuu camonema B asponopmy O’Xapa. Bopyz Ha mabao nosBuaoce
06vs68eHue, YMOo pelic NEPEeHOCUMCs U YMo eC/aU NACCAXCUPbI CO2AACAMCS 3aKa3ameo
6usnemsl Ha 60s1ee no30HUl pelic, oHu noay4am komnexncayuro 8 pasmepe 10 000 dosna-
poB! Pasymeemcs, sma HeBeposmHas cymma 6oina wymkod. Ymo e, aAodu nocmes-
auce. OOHaKo s 3amemus, 4mo Ko2da 6bi1a 06vAB1eHa HACMOAWAS CYMMA KOMNEHCAUUU
(200 donnapoB), rxenarouux 3axkazame 6usemol He HaAWAOCb. AOMuHUCMPaAyUU aspo-
nopma npuwaocs nooHUMams yexy 08axcdsr — cHavana 0o 300, a nomom do 500 donna-
pOoB, noka He noAaBuAOCbL HECKO/bKO IHCEAAIOULUX.

Toeda 5 kak pa3 yuman Bawy KHU2Y U NOHAA, YMO WYMHUKU HAPYWUAU NPUHLUN KOHMpPA-
cmHoeo Bocnpusmus. M3-3a moeo, 4mo cHa4ana OHU AKO6bI NPedOHCUNU OYEHb BOMbULIYIO
cymmy, 200 3oa1apoB KoMNeHcayuu NOKA3aAUCh, NACCANCUPAM HCAAKUMU 2powamu. Imo
6b110 A0BosbHO dopoeas wymka — oHa obownace aBuakomnaruu 8 auwrux 300 donna-
poB Ha Kaxcdozo naccaxcupa.

I'Ipumeqal-me aBTopa: Kak Bbl AyMaeTe, MOr /i B 3TOM cCiy4dae MNPUHUKMN KOHTPACTHOro BOCMPUATUA
Cbirpatb Ha pyKy aBUWakKOMnaHHUW U NPUHECTH I'IpM6bI}1b, a He yLu,ep6? HaBepHo, CTOUNO B KayecTBe LWYTKKU
npeanoXutb KOMNeHcauuto B 5 A0/INapoB, NOC/ie Yero Hactoslwas cymma B 200 AONNapOB NoKa3anacb 6bi
naccaxknmpam ‘-IPESBbI‘-IaﬁHO 3amaHuuBon. U WyTKa yaanacb 6b|, W OeHbrun 6bl COXpPaHUIUCDb.

CIPABEIUBO 151 IOPOTHX AKCECCYapOB BPOJIE TOHUPOBAHHBIX CTEKOJL, ABOMHBIX 3ePKaI 151
GOKOBOTO 0030pa WK CIENMATBHON OTIEIKN CaIOHA MAIIIHBL, KOTOPBIE IIPOABEL] MOKET
npezJIaraTh Hocae0BaTeIbHO. TPIOK 3aKII0YAETCST B TOM, YTOOBI JOOMBATHCS OT MOKYTIATe-
JIsI IOTIOTHUTEIBHBIX TPAT HE3aBUCUMO OZHA OT APYToil. I[Ipy 5ToM KasK1as OTHOCUTEIBHO
MaJias 1ieHa OyJIeT BBITVISIZIETh BHIMTPBINTHO Ha (hOHE yiKe OpeneJIeHHOI Topasao Gobieit
3arpatbl. Kak MOKeT oATBEpAUTD OIBITHBINA ITOKYIIATEIb MAIMH, OKOHYATE/IbHAS [IEHa BO
MHOTOM 3aBHCUT OT JJ00aB/ICHNs Pa3/INYHbIX KasKyLIUXCS ITyCTKaMU IIpeMeToB. B To Bpe-
M1 KaK IIOKYTIATe/Ib CTOMT C TIOANMCAHHBIM KOHTPAKTOM B PYKaX, YAUBJILACH TOMY, 9TO IIPO-
UCXO/IUT, U HE HAXOJIs HUKOTO, KpoMe cebst, KOro MOKHO ObLIO ObI 00BUHUTD, aBTOMOOKIIb-
HBI IUJIEP XUTPO YJbIOAETCS IIOA0GHO MACTEPY JXKUY-IKUTCY.

BbiBOADI

e IJTOJIOIH, CCIIe[J0BaTe N, U3YYalOlire I0BeeHUE )KUBOTHDIX B €CTECTBEHHOM OK-
Py’KeHUH, 00paTIIM BHUMAHUE, YTO B MOBEICHUN TPEACTABUTECH MHOTHX BUIOB
SKUBOTHBIX YaCTO BCTPEYAIOTCS JKECTKHMe aBToMaThyeckue Mozenu. HasbiBaemble
JKECTKO (DUKCUPOBAHHBIMU MOJIETISIMU (TTATTEPHAMU ) TTIOBEJICHUS, 3TH aBTOMATH-
YecKre MOCAe0BATETLHOCTH AEHCTBUN 3aCTyKMBAIOT 0COOOTO BHUMAHHUSI, TI0-
CKOJIbKY OHU MMEIOT CXOJICTBO C OIPEIEJeHHBIM aBTOMATUYeCKUM (TUIIA WeJK,
3a%icyncacano) pearnpoBanueM Jiosieil. Kax y smozeii, Tak Uy ;KUBOTHBIX IaHHBIE
MOJIeJIU [10Be/leHUs, KaK IIPaBUJIO, IPUBOAATCA B AEUCTBUE KAaKMM-TO OZHUM dJle-
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MeHTOM MHbOopMaluu. JTa eINHCTBEeHHAs crelnduueckas yepra Urpaer poJib
CITyCKOBOTO KPIOYKa, OHA YACTO OKAa3bIBAETCI OYEHD ITEHHOH, TOCKOIBbKY TTO3BOJIS-
€T UHUBU/LY TIPUHUMATD [TPABIJIBHOE PellieHre 6e3 TIATETBHOTO 1 MTOJTHOTO aHa-
JIN3a BCEX OCTAJIbHBIX 3JIEMEHTOB MH(POPMAIINK B KOHKPETHOW CUTYaIlUH.

IIpenMyIecTBO TAKOIO CTEPEOTUIIHOTO PearkpOBaHuUs 3aKII04aeTCs B €ro 3(deK-
TUBHOCTH U «9KOHOMUYHOCTH>; aBTOMATHYECKU PEArupyst Ha HECYILYIO0 OCHOBHYIO
nH(OPMALMIO YEPTY — CITyCKOBOW KPIOYOK, MHANBMJL COXPAHSIET CBOE BPEMSI, IHED-
IO X yMCTBEHHDII ToTeHuat. HemocTaTkoM Takoro pearpoBaHus SIBJISIETCS BO3-
MOKHOCTD COBEPIIEHMsI [IYIIBIX OMUOOK, KOTOPhIE MOTYT JOPOro oGoiTuch. Pea-
TUPYs TOJIbKO HA OTAETBHBIN 3JIEMEHT JOCTYITHON WH(pOopManuy (JasKe ecid 3TOT
3JIEMEHT MMEET KJII0YEBOE 3HAYEHUE ), MHANBUZL ¢ GOJIbIIE BEPOSITHOCTDIO COBEp-
Ut omubKy, 0COOEHHO €CJIM OH pearnpyeT aBTOMAaTUYECKH, 6e3 Pa3MbIIITICHUH,
BepositHoCTh coBepIenns ommbKK Bo3pacTaer enie GoJIblie, Koraa Apyrue WHAN-
BU/IbI CTPEMSTCSI U3BJIeYb 17151 ce0sl BBITOY, OPraHu3ysl 610 TaKMM 06pasoM (110~
CpEACTBOM MaHUITYJIMPOBAHUA Y€PTaMU, UTPAIOIIUMU POJIb CITYCKOBBIX MEXaHMN3~
MOB), '—ITO6bI MOKXHO 6BI]IO BbIHY/IUTH (OKepTBy» COBEPUIUTD sReJIaTE/IbHbIE /IJIAA HUX
HOCTYIKY B HEMOJAXO/SANIEE [JIS1 9TUX MOCTYIIKOB BPEMSL.

Mexanusm ycTymuuBocTr (MoGyKaeHne 0JJHOTO YesIoBeKa TOYMHUTLCS TPe6Go-
BAHMIO IPYTOTO) MOXKHO TIOHSATh, €CJIM yYeCTh CKJIOHHOCTD JTf0/Iel K aBTOMaTh4ec-
KOMY, OCHOBAHHOMY Ha CTePeoTHIax pearnposanuio. [IpeacraButesn GOTBITITH-
CTBA COIMATIbHBIX TPYIIIT «CO3/Iajin» HabOp KauecTB (MU YEPT), UTPAIOIINX POJIb
CITYCKOBBIX MEXAHU3MOB B TIPOIIECCE TIPOSIBIEHUSI YCTYITYUBOCTH, T. €. Habop crie-
HUIECKUX ITEMEHTOB WH(MOPMAIMH, KOTOPBIE 0OBIYHO «COOOIAI0OT> HAM, YTO
coryacuie ¢ TpeGOBaHUEM BEPOSITHEE BCETO SIBJISAETCS TPABUIBHBIM Y BBITOHBIM.
Kaskpiii v3 9THX 371eMEHTOB WH(MOPMAIIUE MOKET OBITh UCTIOJIH30BAH B KAUECTBE
pbluara BAUSHUS, YTOOBI MOOYINUTb JIOAEH COTITACUTHCS ¢ TPEOOBAHIEM.

KoHTpoAbHbIE BONpOCHI

CoBepLueHHOe BAAA€HME MaTepuaroM

Yro mpecTaBasior coboii KecTKO (PUKCUPOBAHHBIE MOJIEIIN TTOBEICHUS KIUBOT-
HbIX? UeM OHU MOX0KM HA HEKOTOPBIE TUITH pearunpoBaHus Jozeit? Yem oHu OT-
JIMYAOTCS ?

Yro mesiaeT aBTOMAaTUYECKOE pearnpoBaHue TAKUM IPUBJIEKaTebHbBIM? Takum
OIIACHBIM?

KpMTM‘lECKOE MbILUAEHHE

[Tpenmoso:xkumM, 4TO BBI aBOKAT, ITPEICTABJISIONINIT HTHTEPECHI JKEHIITMHBI, KOTOPast
cJioMajia HOTY B YHUBepMare U npebsaBuia Mara3uny uck Ha 10000 mosmapos B
KayeCcTBE BO3MEIIEHNST 32 TOHECEHHbIE YOBITKI. VICTIOb3YsT 3HAHE TIPUHITAITA KOH-
TPACTHOTO BOCTIPUSTHS, YTO OBI BBI MOTJIH CJIETATH, YTOOBI 3aCTABUTD TTPUCSTKHBIX
nocuntarh 10 000 monmapoB pasyMHOM 1 aske CIUITKOM CKPOMHON CYMMOIT?



32

[AaBa 1

2. Kaprouka ¢ ipocb60ii 0 6;1aroTBOPUTETBHOCTH Ha PUC. 1.4 BBITJIAIUT TOCTATOY-
HO OOBIYHO 32 MCKJTIOYEHNEM CTPAHHON TOCIE0BATEIBHOCTH CYMM MOXKEPTBO-
BaHUH, 0 KOTOPBIX PocaT. OGBSICHUTE, TOYEMY, COTJIACHO TIPHHITUITY KOHTPACT-
HOTO BOCIIPUSATHS, PACIIONOXKEHNEe HAUMEHbIIeH CyMMBI B3HOCA MEXKAY IBYMS
GoJiee KPYMHBIMU CyMMaMU SABJIsIeTCST 9 (hEKTUBHON TaKTUKOM MOOYIKICHMSI
JIo7iell BHOCUTD KPYIIHbIE B3HOCHI.

3. Kakum 06p330M IpegocTepekeHmne 06 onacHoCTH pearnpoBaHusA 110 TUILY WEIIK,
3AHCYHCIHCANL0 OTPAKACTCA B CIECAYIONINX ImurTarax?

«Bce credyem ynpowamo, HACKOILKO 30 603MONCHO, HO He boee.> (Anvbepm Jiin-
wmeiin )

«Benuuaiuuil ypox 6 HusHu 3aK1I0UAeMCs. 8 NPUHSMUL MbICAU O TOM, Ym0 0axce
Oypaxu unozoa 6viearom npasvl.» (Yuncmon Gepuuniv)

OO0wecTBo
3alUMTbI OT

NMOA3YYEIO
COPHSKA

YpoanuBbiit NOA3Yunit COPHAK MOKeT BbiTb NoBeXkaeH — HO TOMbKO NpH
noadepykKe Takux HepaBHOAYLWHbIX rpaXKaaH, Kak Bbl. Baw wepnpbivi Bknag
NO3BOJIMT NPOBECTH UCCNeAOBaHWA, KoTopble ByayT cnocobcTBoBaTb AOCTH-
YKEHHIO BeNUKOM Lenu — u3baBneHUIo MUpa OT Nonsyyero copHska. Moxa-
NyHcTa, NpUCOeAMHSNTECh K HaM W BHOCWUTe BKAaapl B O6LLECTBO 3alMTbI
OT nonsydero copHsaka. [ns sawero ynobcTBa npunaraeTtcs KoHeBepT Ans
ortseral

[a, a xouy nopnepxatb uneHos OBLECTBA B UX CTPEMIEHWUH W36aBUTb
MUp OT MON3yyero copHska. BnoxeH Mol B3Hoc B pa3mepe:

25 ponn. [ 10 ponn. [ 5 monn. [ 15 ponn. [0 nonn.
Nms

Anpec [opog

LWrar [MouToBbI MHAEKC

061wwecTBO 3aWMUTbl OT NON3YYero COpHsKa
(Society for the Prevention of Crabgrass)
P.O. Box 5-Cg

Lawn City, USA 12345

\\"’:,;n...

Puc. 1.4. Kaprouka ¢ npocb6oit 0 6GnaroTBOpUTE/IbBHOM MOXXEPTBOBAHUU



B3aMHbII1 OOMeH

IhaBa Crapble «Aai» u «bepu»

IThamu xaxcowiii ceoti done, kax ecau 6vt cam Locnoow
BLINUCHIBATL CUE.

Panpd Youno Omepcon




€CKOJIBKO JIET Ha3aJl OAIH Mpodeccop YHUBEPCUTETA MTPOBEJ UHTEPECHBIH
akcnepuMeHT. OH MOCJIAT OTKPBITKA K POXKIECTBY MHOYKECTBY COBEPIIEHHO
HE3HAKOMBIX eMYy JIfofieid. XOTs mpodeccop 1 0:Ku1a71 HEKOTOPO OTBETHOI pe-
AKI[IH, OTKJIUK, KOTOPBIA OH MOJIYYuJI, O MOPA3UTETbHBIM — TIPa3JHUYHBIE [T03/[Pa-
BUTEJbHBIE OTKPBITKU, a/[PECOBAHHbBIE €MY, IMMOJUIUCH TIOTOKOM OT JIIO/Iel, KOTOPbIe
HHUKOTI'/Ia €T0 HE BCTPEYAJIN U HUKOT/Ta O HEM HE CJBITIAJIN. bBosbmmacTBO TEX, KTO OTBe-
TWJI Ha OTKPBITKY, /IaK€ HE TbITaJNCh BbIACHUTD ‘{TO-JII/I6O OTHOCUTEJIBHO JINYHOCTN
HeusBecTHOTO TTpodeccopa. OHU TOMYUUIIN €T0 TIPA3AHUYHYIO MTO3/[PAaBUTENbHYIO OT-
KPBITKY, WeK, 3ANCYHCHCAI0 — N OHU aBTOMATHUYECKHU TTOCJIATH €My OTKPBITKY B OTBET
(Kunz & Woolcott, 1976). Xots ato uccjaegoBanue He3HAYUTEIBHO 110 CBOEMY MACIII-
Taly, OHO MPEKPACHO OKa3bIBaeT JAeHCTBUE OJHOTO M3 Hanboee MOTYIECTBEHHBIX
OPYAWY BJIUSHUS JIIOJCH IPYT HA APYTa — NPABULA 83AUMHO20 00MeHA. DTO TIPABUIIO
TJIACUT, YTO MBI OOSI3aHbI TIOCTAPATHCS OTIIATUTH KAKUM-TO 00Pa30M 3a TO, UTO TPEL0-
CTaBUJI HaM JIPYToii uestoBeK. ECJiN JKeHIIMHA OKa3bIBaeT HaM JIFOOE3HOCTh, HaM CJIE/Y-
€T OTBETHUTD €l TeM JKe; eCJIU MY;KUIHA TMOCHLIAET HaM TIOJIAPOK KO JTHTO POKACHUS, MBI
JIOJKHBI BCIOMHUTD O €TO JTHE POKICHMS; €CTU CYIpysKeckasi mapa MpurJaiiaeT Hac K
cebe Ha BEUEPUHKY, MbI IOJUKHBI, B CBOIO OU€PE/Ib, IPUTJIACUTD 9Ty Tapy K cebe. Takum
06pa3oM, MPaBUJIO B3AaUMHOTO OOMEHA TapaHTUPYET HAM CBOETO POJa Harpajy 3a Jio-
6e3HOCTH, OAAPKH, IPUTJIATIEHUSL... [[PU3HATEBHOCTD HACTOJIBKO YaCTO COMYTCTBYET
HaM, 4TO CJIOBOCOUYETAHUE «IIPEMHOTO 00sI3aH» MPEBPATUIOCH B CHHOHKM CJIOBA «CIIa-
c1b60» BO MHOTHX sI3bIKaX (TaK, KaK 9TO IPOU3OIILIO C TOPTYTAIbCKUM CJIOBOM 0brigado).
O06s13aTeIBCTBO, PacCIPOCTPaHSIONIeecst Ha OyayIiee, aCCOIUUPYETCSI C SITTOHCKUM CJI0-
BOM, UCITOJIB3YIOTIIMCSI JIJIS BBIPAKEHMSI O1aT0IaPHOCTH, SUmimasen, Kotropoe GyKBaJib-
HO O3HAUaeT «3TO He OyJIeT MMETh KOHI[ay.
YyBCTBO MPU3HATEILHOCTH PACTIPOCTPAHEHO YPE3BBIYANHO IIPOKO, TIPIIEM, KaK yTBEp-
sxmaet connosior usuH Toyiaaep (Gouldner, 1960), mpakrudecku B 060M o01iecTse.!
PasBuras «crucTeMa IPU3HATETBHOCTH, 00YCJIOBJIEHHAS TPABUIIOM B3aUMHOTO 00-
MeHa, SIBJISIETCS YHUKAJIbHOM O0COOEHHOCTBIO YeJIOBEUECKON KyJbTyphl. VI3BeCTHBII
apxeoJsior Puuapy JIuku (Leakey & Lewin, 1978) cBsi3bIBaeT CyIIHOCTB TOTO, YTO JieJia-
€T HAC JIOIbMHU, C CUCTEMON B3anMo0OMeHa: « MbI — JIfO/IM, TOTOMY YTO HAIIHU MPEIKH
HAYYWUJINCH ETUTHCS CBOEH THIell M YMEHUSIME TIOCPEICTBOM MTOYUTAEMON CeTH 00sI-

U Ecrb 06miecTBa, B KOTOPHIX 3TO MPaBUJIO MPUoOPesIo cTaTyc putyana. Tak, B HeKOTOPBIX obiactsix [Ta-
KucTana 1 VIHANN MIpOKO pacripoCTpaHeH y3aKOHEHHBII 00bIYaii oOMena mogapkamu «Bapran Bxamz-
s> (Vartan Bhanji). Bor kax omucsiBaer atot o6bruaii Foynanep (Gouldner, 1960): «Basxmo, uto cJio-
JKMBINASICS CUCTEMA He JIaeT JIIOASM OCTaBUTh JIAHHBIE UMM 00S3aTeNbCTBA HEBBITIOJTHEHHBIMU. Tax,
TI0CJIe OKOHYAHMST CBafleOHOTO TOPJKECTBA X0351€BA IAPSIT YXOASIINM TOCTsIM KOH(MeTh. OTCUNTHIBAS UX,
X03sT1iKa MOKeT CKa3aTh: “OTH NATh — Balii’, UMesT B BUAY “ITO 32 TO, YTO BBl PAHbIIe AT MHe”; 3aTeM
xo3s1iika gobasisier emle Kouder, ropopst: “Ato Moun”. IIpu 1epBoii MOSIBUBIIEHCS BO3MOKHOCTU OHA
MOJTYYINT CBOM KOH(ETHI 06PATHO € OTIOTHEHIIEM, KOTOPOE OHA M03:K€e BO3BPATHUT, U T. [.>.
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3aTeJIbCTB», — FOBOPUT OH. DTHOrPadbl PACCMATPHUBAIOT 9Ty «CETh IPU3HATETBHOCTUY
KaK YHUKATbHBIH TTPUCTIOCOOUTETbHBII MEXaHU3M YEIOBEYECKUX CYIIECTB, eMAfONHil
BO3MOXKHBIMU pas/ieJieHue TPy/ia, 0OMEH Pa3IuYHbBIMU BUIAMHU TOBAPOB U yCIyT (T10-
CPEJICTBOM CO3/IAHUSI YCIOBUI 1711 OATOTOBKY CIIELIUATIICTOB) U (POPMHUPOBAHUE CUC-
TEMBI B3ANMO3aBUCHMOCTEH, KOTOPbIE OOBEIMHAIOT HHAWBU/IOB B YPE3BBIYANHO a(hhek-
TUBHO JelicTByomue opranusannonnsie exunnipl (Ridley, 1997; Tiger & Fox, 1989).

VmeHHo opuenTalyst Ha 6yayiiee, CBOUCTBEHHAS IPU3HATETBHOCTH, IBUJIACH TIPH-
YIHOH coruanbHoro nporpecca. I1lupoko pacpocTpaHeHHOe 1 SHEPTUYHO NOIEPIKI-
BaeMOe YYBCTBO MPU3HATEIbHOCTH ChITPAJIO OTPOMHYIO POJIh B UEJIOBEYECKOI COIIUATh-
HOI1 9BOJIIOIIMH, [TOCKOJIBKY MOAPA3yMEBAETCSI, YTO OJJUH Y€JOBEK MOXKET /[aTh HEUTO
(Harpumep, ey, SHEPrUio, 3a60Ty) APYrOMY ¢ YBEPEHHOCTBHIO B TOM, YTO €T0O CUJIbI HE
GyayT TOTpaYeHbl BIYCTYIO. BriepBbie B 9BOJIOIMOHHON UCTOPUY WHIWBY/L TTOJY YU
BO3MOKHOCTb OT/IaBaTh KaKyI0-TO YACTh CBOUX PECYPCOB U IIPH 3TOM HE TePSITh OTIaH-
Horo. Pe3ysibTatoM aTOTO SIBUJIOCH YCIOKHEHUE U YCOBEPIIEHCTBOBAHNE CUCTEMBI T0-
MOII[H, APEHUS TOAAPKOB, TOPTOBBIX OTHOIIEHUI, TpUHecIee 0OMECTBY OTPOMHYIO
BbIroy. HeyAuBUTEIbHO, YTO TIPABUJIO B3aUMHOTO OOMEHa TIyGOKO BHEIPHIOCH
B Hallle MbIIIICHUE GIarofapst COMUATN3AINT, KOTOPOH MBI BCE TIOJIBEPTacMCsl.

XoTst 06s13aTeILCTBA PACTIPOCTPAHSIOTCS Ha OYyIIiee, HHTEPBAJ B X JIEHCTBUHU He
6eckonedyer. OcobeHHO 9TO KacaeTcst HeOOJIBIINX OI0JIKEHHH; TIOX0XKeE, UTO JKeJaHUe
paciiaunBaTbes TaeT co BpemeneM (Burger at.al., Flynn, 2002). 51 #e 3Haio jyurieit
WJLTIOCTPAIIUU TOTO, HACKOJIBKO TIIyGOKO MOTYT MPOHUKATH B Oyy1iiee 06s13aTeIbCTBA
B3aMMHOTO 06MeHa, yeM cieyiomast ucropus o 5000 10/1apoB MOMOIIIM, KOTOPBIE
ObLmu 11ocaanbl B 1985 rogy us Mekcuku H0BeIeHHOMY [0 HUIIETHI Hapoxy dduo-
nuu. B 1985 roxy dduonus ucibIThiBasia BeJTMYalIIie CTPAIaHs U JTUIIEHUST: 9KO-
HOMUKA CTPaHbI OblJIa PA3PYIIeHa; POLYKTOBBIE 3AIIaChl OB YHUYTOKEHBI MHOTO-
JIeTHel 3aCyX0#l M IPaskAaHCKON BOWHOI; SKUTEIN CTPAHBI THICSYAMU TTIOTUOATH OT
6osesHeil u rosozia. I109TOMY 51 HUCKOJIBKO HE YIAMBUJICS, Y3HAB O CleTaHHOM Mek-
cukoit noxepreoanuu 5000 mosmapoB aTol KpaliHe Hy:kaaoiecs crpane. OaHako
3aTIOMHUJIOCH TO YYBCTBO U3YMJIEHUSI, UCTIBITAHHOE MHOI, KOT/Ia M3 KPAaTKOil Ta3eT-
HOI 3aMETKHU s Y3HAJI, 4TO MOMOIIb ObLIa OTIIPaBJieHa B 06PaTHOM HAIIPABJICHU: Me-
cTHble ynHOBHUKYU KpacHoro Kpecra penmiu mociath eHbrH I OKa3aHUS TIOMO-
Y JKePTBaM 3eMJIeTpsiceHrsT B MexuKo.

Ecim MeHsT HauMHaeT MHTEPECOBATh KAKOI-TO aCMEKT YeT0BEYeCKOTO TIOBEIEeHNUS, 51
CTPEMJIIOCH TIPOBECTH IOCTATOYHO IIybOKoe pacciefosatue. B nannom cirydyae MHe yria-
JIOCH Y3HATH [IETATM 3TON UCTOPUH — OHU KPACHOPEUUBO TTOATBEPKIAIOT YHUBEPCAIIb-
HOCTD MTPaBUJIa B3auMHOT0 oOMeHa. HecMOTpst Ha CHUTBHEHTITYIO HYJKITY, UCTIBITHIBAEMY IO
HapoaoM Dduomnun, 1eHbru ObLIK I0CTaHbl B Mexuko, noromy 4uro B 1935 roxy Mekcu-
Ka OKa3zaJia MmoMoIis IHUONNH, Koria Ta Oblla OKKYTHPOBAHA UTATbTHCKUME BOWCKaMU
(Ethiopian Red Cross, 1985). Y3HaB 06 9TOM, 1 UCIIBITAJI YyBCTBO 6JIarOrOBEHMUSI, HO I1e-
pecrai HesoyMeBath. [ToTpeGHOCTD OTBETUTH B3AMMHOCTBIO TEPEBECHIIA OTPOMHBIE KYJTb-
TYPHBbIE PA3JINYUsI, TPOMAJIHBIE PACCTOSTHUSL, TIOBAJIBHBIH TOJIOZ U IPSIMOE CBOEKOPBICTHE.
Yepes MoJICTOIETH, BOIIPEKHU BCEM TIPOTUBOAENHCTBYIONINM CHJIAM, IPU3HATEIBHOCTD
BOCTOP>KECTBOBAJIA.

Ecnu obs13arenbeTBa, He TEPSIONe CBOEH CHitbl B Tederne 50 JieT, KasKyTcst 00bsic-
HUMBIMU HEKOEH YHUKAJIBHON 0COOEHHOCTHIO a(DUOTICKON KYIbTYPbI, PACCMOTPHUM Y-
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TOM, Ha TIEPBBIN B3TJISA]] 3araflouHbIi, caydail: 27 mas 2007 rosia HeKWil TpaBUTEThCTBEH-
HbII YUHOBHUK 13 BammHrroHa o nmenn Xpuctuad KpoHep ¢ HeCKpbIBaeMOit rop1oc-
TBIO TOBOPHJI OJTHOMY 3 PENIOPTEPOB O IEHCTBUSAX MPABUTEIBCTBA, TIOCIE0BABIINX 32
KatacTpodoii, BBI3BAaHHOI yparaHoM KaTpuHa, JKMBOIHCYsI, KAK «HACOCHI, JIOIKHU, BEPTO-
JIEThI, THIKEHEPBI ¥ TYMAaHUTAPHAS TOMOII[b> GBI OTIEPATHBHO HATTPABJIECHBI B 3aTOILICH-
Hblit HoBeiii Opiean u Apyriie HaceJIeHHbIE TTYHKTHI, HAXOISIINECS BO BJIACTH CTUXUU
(Hunter, 2007). Yro on roBoput?! Hanepexkop mpusHaHUIO TOTO, UTO peakius (penepaib-
HOTO MIPABUTENBCTBA HA ATY TPAreINIo ObIJIA CKAHAAIBHO 3AMO3AI0N U 9y IOBUIIHO ab-
CYP/IHOM, KaK OH MOT C/IeIaTh TI0JI06HOTO pojia 3asiBieHre? B ot Moment, korna Kporep
JleJIasl CBOU 3asIBJIEHUsI, XBaJIeHHAs TIPABUTENbCTBEHHAs TIporpamma «/lopora 1oMoits,
npelHa3HAYeHHAS /711 OKa3aHUsI TIOMOIITH IOMOBJIaieibliaM JIynsuansl, Bee ellle He cpa-
GarbiBasa: 80% Jio/iell, MPOCUBIINX O TIOMOIIH, TaK U He TTOJYYUIU BBIIETEHHBIX UM
CPEJICTB, a BEb TPOIILIO yiKke mostopa roga. Heyskemnu rocriopun Kpownep ere 6ouee Gec-
COBECTHBIH, 4eM GOJBITUHCTBO MonTuKoB? OKassiBaercst, HeT. Ha camoMm siesie 9yBCTBO
YIOBJIETBOPEHUST IEHCTBUSIMU €T0 MPaBUTEIBCTBA GBIJIO TIOJHOCTHIO OMPaBIaHO, BEIb
Kpotuep 6611 romnanackum nocaom B Coeunennsix [Iltarax, u ol roBOpui 0 3ameda-
TeJIbHOM MOMOIIH, KOTOpast GbIJIa OKa3aHa aMEPUKAHCKOMY MOGEPEKbIO, MOIBEPrHYBIIe-
mycs yaapam Karpuusl, Hunepiangamu.

Ho c paspemnienuem atoro Bompoca BO3HUKAeT APYTOil, He MeHee 033IaqBaIOIINIA:
nouemy Hunepmanzabsr? Y apyrue cTpaHbl MPeIJIOKUINA CBOIO TIOMOIIb, HO TOIbKO Hu-
JEPIIAHIBI OTPEATNPOBAIN HE3aMe TN TEIHHO, B3SLTN Ha CeOsT TIOCTOSTHHbIE 00sI3aTeIbCTBA
B OTHOIIIEHWH JAaHHOTO pernoHa. bosee Toro, Kponep 3aBepuu, 4to ero mpaBUTEIbCTBO U
BIIpe/b Gy/IeT OKa3biBaTh MOMOIIb JKEPTBAM HaBOJHEHMsT: « MbI TOTOBBI C/IETIATh BCE, UTO
B HAIIUX CUJIAX ¥ 4YTO kutesu JIywsmansel monpocsr Hac caenarb». [oconun Kponep
OGBSICHIIT TIPUYUHY TaKOi YAUBUTEIBHON TOTOBHOCTH MOMOTaTh: Huiepranibl UMeioT
obGs13arenbcria epes Hosbim OpiieanoM Ha npotsikenun 6osee ueM 50 ser. Kecrokuii
mwropM 31 auapst 1953 roga BeIOpocK HercTOBbIE BOAbI CeBEPHOrO MOPS Ha Y€TBEPTh
MUJUTHOHA akpoB Huzepnanios, cpaBHAB ¢ 3eMiieil 1aMObl, HACHITTH W THICSIYH JIOMOB,
nory6us 1pu arom 2000 sxuTesieil. Bckope mociie aToro rojulaHacKue YiHOBHUKH IIOIPO-
cUIn oMoty 1 nosxyanin ee n3 HoBoro OpJieana, 4To MO3BOJIHIIO TOCTPOUTH HOBYIO
CHICTEMY HACOCOB, 3AIIUIIAIONIYIO C TeX TIOP CTPAHY OT CTOJIb K€ Pa3pyIIUTENbHBIX Ha-
BOJIHEHWI1. BpI3bIBaeT CUIBHOE Y/IMBIIEHIIE, TOYEMY YPOBEHD MOIEPSKKI, KOTOPBIH IT0-
syuann Hosrit OpJiean OT MpaBUTENbCTBA MHOCTPAHHOTO IOCYAPCTBA, OH TaK U HE TI0-
JIYUYHJI OT CBOETO COOCTBEHHOTO TIPABUTEIbCTBA? BO3MOKHO, aMEepUKaHCKUE TPABUTEb-
CTBEHHbIE YHHOBHUKH HE COWIH ceOst IOCTATOUHO 0OS3aHHBIMU 3TOMY TOPOJLY.

Ecnu tak, To YNHOBHUKAM BIIOPY 3a[yMaThCsT HaJl T€M, 00sI3aHbI JIM TETEPh SKUTEIH
Hogoro OpJieana M — Kak u3Guparesiv, BOJOHTEPHI, KAK HAJOTOTIATEBIIUKA 1, YTO
BBI3BIBAET HAUOOIIBIIIEE COKATICHIE, — 3aKOHOTIOCYIMHbIE rpaxkaane? Kak ckaszan moat
Y. X. OpneH, «s1 1 BeCb MUD 3HAeM, YeMY y4yaT KaXK[OTO ITKOJbHIKA: TOT, KOMY C/IEIaHO
3710, B OTBET COBepIIaeT 3j10». HaBepHoe, He caenyer yauBisaTees, uto B 2007 rony, He-
cMOTpst Ha GecripepbiBHOE TaTpyIupoBanuie HaloHambHOM rBap/iveii, mouImei mra-
Ta ¥ FOPOACKOil Iosuiueii, nokasaresb youiicts 8 Hopom Opireane noackoun ua 30%,
no6uB Bee pekopiibl U caesias Hosbrit Opiieat caMbIM KPOBaBBIM rOpoIoM cTpatbl. O606-
TI[ast, MOYKHO CKa3aTh: COTJIACHO TIPABUITY B3AaMMHOTO OOMEHaA, HE3aBUCUMO OT TOTO, -
KUMU WJIY TOPBKUMU SBJISTIOTCS TJIOZIbI HAIIMX A€HCTBUMN, MBI TOKITHAEM TO, YTO CEEM.
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Kak paboTaer 310 npaBMAO

He 3abayxnaiitech: desoBedeckue 0OMIECTBA U3BJAEKAIOT 3HAUUTEIBHYIO BBITOLY U3
npaBuJIa B3aMMHOTO 0OMEHa, U, CJIeI0BATEIbHO, HY;KHO, YTOObI YJIeHbI 00TIIeCTBa MPHU-
JIEP’KUBAJINCE MPABUJIA U BEPUJIN B HeTo. Kax1oro n3 HaC yYuiIu KUTb B COOTBETCTBUM
C TIPABWJIOM B3aUMHOTO OOMEHa, ¥ KaKIbIil U3 HAC 3HAET O COIUABHBIX CAHKITUSIX, [TPHU-
MEHSEMBIX KO BCSIKOMY, KTO €T0 HapyniaeT. SIpJjbIku, KOTOpble Mbl HABEIIUBAeM Ha Ha-
pylIuTesieil, UMEeT HEraTUBHBIN OTTEHOK — JIOJBIPD, TIOTIPOIIaiiKa, HeGIarogapHabIii,
HEO0sI3aTeNbHBIN YEJI0BEK, TOT, KTO CIIOCOOEH CKPBITHCS, HE YIIATUB J10JTa. IT0CKOIIb-
Ky CYIIECTBYeT BceoOIast HEIPUA3Hb K TeM, KTO OepeT U He AeJIaeT YCUIuii, 9To0bI OT-
JIaTh YTO-TO B OTBET, 324aCTYIO MbI UJIeM Ha Bee, YTOObI U36eKaTh CUTYAIlUH, B KOTOPOii
Hac MOTiu Obl TOCYUTaTh HeGIarogapHbIMu. J[e10 TOXOAUT 10 TOTO, 4TO MbI YaCTO OKa-
3BIBAEMCSI OJIEPKUMBIMHE JKEJIAHUEM OTOJIATOAPUTD, U B PE3YJIbTATe HAC «UCTIONB3YIOTS
WH/IMBUJIBI, CTPEMAIIHECS 3apaboTaTh Ha HANIEH MPU3HATENLHOCTH.

Y1o6bI TIOHATD, KAK KIMEHHO MOTYT MCTIOJb30BATh TPABKJIO B3AUMHOTO OOMEHa Te, KTO
MIPU3HAET €ro B KaUeCTBEe OPY/Us BAUSHUSA (KAKOBBIM OHO, HECOMHEHHO, U SIBJISIETCS),
o6paTuMCcs K 9KCIIEPUMEHTY, TIPoBeieHHOMY Tipodeccopom /lennncom Purarnom (Regan,
1971) us Kopuyasuibckoro yausepcurera. CyGbekT, KOTOPbIH yU4acTBOBAJ B UCCIIEI0BA-
HUH, J0JIKeH ObLI OLEHUTh KaueCTBO psijia KapTuH. [ pyroii OleHMBAIOIINN — MbI MOKEM
Ha3bIBaTh ero JI)KO — TOJILKO MPEICTABJISIICS TAKKM JKe CyOBEeKTOM, Oy/Iyur Ha CaMOM
JieJie aCCUCTEHTOM JIOKTopa Purana. JKcrepuMeHT IPOBOAMIICS B IBYX MOJIU(MUKAIIAX.
B onxowMm ciryuae JI;k0 OKa3biBasl MAJIEHbKYIO HEPOIIEHYIO JTIOOE3HOCTh UCTUHHOMY HC-
neITyeMoMy. Bo Bpems kopoTkoro nepepbiBa /K0 TTOKHM/a KOMHATY Ha 11apy MUHYT 1
BO3BpAIAJICs ¢ AByMs OyThuikamu « KOKa-KOJIbl» — OHOMU VISt UCTIBITYEMOTO U JPYTOi
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Puc. 2.1. Cathy and Cathy Guisewhite
MNepeneuataHo c paspewenns UNIVERSAL PRESS SYNDICATE. Bce npaea 3aliuLueHbl.
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151 cebst, TOBOPSL: «S1 CIIPOCHII y IOKTOPa, MOKHO JI MHE B3ATh 11 ceba “Kosy”, u on
pasperuJ, Tak 4To 51 KyIUJ ellle OJHY JIs Bac». B apyrom ciyuae /I:ko He okasbIBa
UCIIBITYEMOMY JTI06E3HOCTH; OH TIPOCTO BO3BPAIIAJICS TIOCTIE 2-MUHYTHOTO TIepephiBa C My-
CTBIMH pyKamu. Bo BceX OCTanbHBIX OTHOMIEHUAX [[5K0 Bes cebst 0IMHAKOBO.

[To3nHee, Korza Bce KAPTUHBI OKA3bIBAINCH OIIEHEHHBIMU 1 TOKTOP Puran mokumnan
KOMHATY, JI)KO TIPOCHJI UCTIBITYEMOTO OKa3aTh JI00e3HOCTh emy. OH TPU3HABAJICS, YTO
TIPOJIAET JIOTepeHHbIe GUIIETHI U UTO €CJM OH PACITPOCTPAHUT OOIBIINYIO YaCTh OUIETOB,
TO Bbiurpaert mpus B 50 gosmapos. [[:K0 MPOCHII UCTIBITYEMOTO KYTIUTh HECKOJIBKO JIOTe-
peiHBIX GUIETOB TI0 TIeHe 25 MeHTOB 3a MTyKY: «Iloxamnyiicta, Kymure Jg060e KoJrnde-
CTBO, 4yeM GoJIblIle, TeM JIyuliies. B xojie uccreioBanust ObLIO C/IETAHO UHTEPECHOE 3aK-
JIIOYEHNE OTHOCUTETLHO KOTHYECTBA GUIIETOB, IPUOOPETEHHBIX ¥ JIJKO MCIIBITYeMbIMU
B JIBYX PasHbIX CUTyaIusx. bes Besikoro comuenust, JI;ko ¢ G0MBITIM yCIEXOM Tpojia-
BaJI JIoTepeiHble GUIETHI TEM YYaCTHUKAM 9KCIEPUMEHTa, KOTOPbIE BOCIOIb30BAJINCH
paHee ero Jo6e3HOCThIo. SIBHO OIIyIas, YTo OHU YeM-TO 00si3aHbI JI)K0, 9TH JIO/H 1o~
Kymasu B 2 paza 6oJibiie GUIeToB, 4eM Te, KoMy J[5ko He okasbiBas obe3nocTu. XoTst
uccrenoBanre Purama mpecraBisieT co60i Ype3BBIYAHO MPOCTYIO AEMOHCTPAIIUIO
TOTO, Kak paboTaeT MpaBUIO B3AUMHOTO 06MEHa, OHO JIOCTATOYHO SIPKO WILTIOCTPUPYET
HECKOJIbKO BaKHBIX XapaKTEPUCTHK ATOTO MpaBuia. B naibHeiieM moapobHoe uxX pac-
CMOTPEHHUE TOMOKET HaM MOHATh, KaK MOKHO MCIOIb30BATh TIPABUJIO B3AUMHOTO 00-
MEHa C BBITOJIOM JJIst cebsl.

I'IpaBu/\o B3aMMHOro obmeHa siBAsieTCsl YHUBEPCAAbHbIM

OpHOI U3 IPUYKIH, IT0 KOTOPBIM IIPABUJIO B3AUMHOIO 0OMEHA MOJKET YPe3BbIUaiiHO a(h-
(pexTUBHO MCTIOIB30BATHCS B KAYeCTBE MHCTPYMEHTA /I TTOJIY9eHUST YCTYIIOK CO CTO-
POHBI IPYTOTO YeJIOBEKa, ABJAETCS €r0 YHUBEPCAIbHOCTD. JlaHHOe MpaBuiio obaagaer
HPUBOJSIIEN B TPENET CUJION, YacTO BbI3bIBasl TIOJIOKHUTENbHYIO Peakiiio Ha TpeboBa-
HIe, KOTOPOE, ecJii Obl He UyBCTBO IIPU3HATEILHOCTH, HE CJIEI0BaJIO Gbl BBIIOJIHATD. He-
KOTOpPbIE CBUIETEIbCTBA TOTO, UTO BJIMSHUE ITPABUJIA B3aMMHOTO 0OOMEHA YacTO OKa3bl-
BaeTcs CUJIbHEE BIUSHUS APYTUX (haKTOPOB, ONPENEISIONINX, CAeYyeT I UCTIOJHITh
pocb0y, MOKHO YBUAETD B pesyJibratax ucciaeqoBanus Purana. Ero unrepecosaa He
TOJIPKO CBSI3b MIPABIJIA B3AUMHOTO 0OMEHA € YCTYIUMBOCTBIO, HO ¥ TO, KaK CUMITATHSI K
JaHHOMY YeJIOBEKY BJIMSIET Ha CKJIOHHOCTD MOAYMHUTHCS ero Tpebosanuio. YTolObl yc-
TAHOBUTD, KaK CUMIATHUA K J[JKO TTOBJIMSIa HA pellleHre UCTIBITYeMbIX KYITUTh JIOTepeii-
Hble OuJieThl, PUraH monpocus y4aCTHUKOB SKCIIEPUMEHTa 3aTI0JTHUTh HECKOJIBKO Olle-
HOYHBIX JINCTOB-TECTOB, TIOKA3bIBAIOIINX, HACKOJIbKO UM HpaButcs [[xo. 3atem Puran
COOTHEC BBIPAKEHHOCTh CUMIIATUN UCTIBITYeMbIX K [[3KO ¢ KOJTM4ecTBOM KYTLJIEHHBIX Y
Hero 6usieToB. IIpu 5TOM 0OHAPYIKUIIOCH, YTO YIACTHUKHU SKCIIEPUMEHTa MOKY AT TEM
Gouibllie JloTepeiiHbIX OueToB y [0, ueM GoJiblie oH UM HpaBuicd. Ho ato Bpsz i
SIBJISIETCST TIOPA3UTETbHBIM OTKPBITHEM. DOJIBITMHCTBY M3BECTHO, UTO JIIOAU TOPA3I0
Jalie OKasbIBAIOT JHOOE3HOCTh T€M, KTO UM HPaBUTCSI.

B axcriepumenTte Purana, ojjHako, CBsI3b MEXK/Iy CUMIIATHEN W YCTYITYUBOCTHIO HE
HabJIfoa1ach B CUTYAIMK, KOT/Ia UCIIbITyeMble 1toaydanu oT JIxo «Koka-komy». st
Tex, KTo ObLT 00s13aH J[5K0, He IMeJI0 3HAYeHUsT, HDABUTCS OH UM MJIU HET; OHU 4yBCTBO-
BaJIM, UTO JOJIKHbI €My KAaKUM-TO 06Pa3OM OTILUIATHTh, U OHH 3TO JeJald. YYaCTHUKH
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Otuyet uutarean 2.1
(AeA0BO#M »KeHLMHbI U3 WwTata Hbro-Uopk)

A cekpemaps komnanuu 8 Pouecmepe, wmam Heto-Hopk. OdHaxder mue npuwsiocs 3a-
depacamocs Bevepom B oghuce, ymobsi 3akoHYUMb BadxcHyto pabomy. beino yice noszdHo,
Ko20a 5 Bole3xcana ¢ NapPKOBKU u MOS MAWUHA U3-3a 20/1041€0a 3acmpsna G Hebosbwol
kaHaBe. TemHo, x0/100HO u Bce compyoHuKku u3 moezo omoesna 0aBHO PA3oWAUCL NO
domam. OOHaKo mMHE OKa3a/s Nomoulb makxce 3adepicalBuwulics compyoHuK dpyaoeo om-
desna — oH nodvexan Ha cBoel mawuHe u BblMawun Mor.

Mre uyacmo npuxodumcs pabomame C NEPCOHAAbHbIMU Oenamu compyoHuKkoB Komna-
Huu. Tak, caydaliHo 0Byms Hedensamu nosxce s Y3Hana, ymo compyoHuka, BoimawuBuweo
MO0 MawWuHY, 06BUHUNU B CEPLE3HbIX HAPYWEHUAX NoAumuku npeonpusmus. He umes
peanvHoeo npedcmaBieHus o mopaasHelx npaBuaax 3moeo YenoBeka, s Bce xe nowna
K npe3udeHmy KomMnaHuu noxsonomams 3a Hezo. [o cux nop s yyBecmByro cebs 0653aH-
HoU u 2omoBol nocmosime 3a He20, xoms Opyaum /0OSM U NPUXOOUSIOCE YCOMHUMbCS
8 ezo dob6pbix kKauecmBax.

lNMpumeuaHue aBTOpa: Kak B 3KcnepuMmeHTe PuraHa, okasanocb, YTO KOrpa uuTatesibHWLA NpUHUMana
pelLeHWe O NMOMOLLM ITOMY HEsIOBEKY, €ro JIMUHbIE KayecTBa OblsiM MEHEe BaxkHbl, YeM TOT NPOCTOM (haKT,
yYTO OH HeKorga fnoMor emu.

9KCIIEPUMEHTA, OTMevaBIine, yTo [[Pko UM He HpaBUTCH, IOKYIaIN Y Hero CTOJIbKO JKe
6UJIETOB, CKOIBKO Te, KTO yTBEpKAAT, 9T0o J[5k0 UM HpaBUTCs. [IpaBUIO B3aMMHOTO
o6MeHa UMeJT0 HACTOIbKO CUIBHOE BIUSHIE, YTO OPAo BepX Ha/l (GaKTOPOM, KOTOPHIIT
00BIYHO BJIMSIET Ha PEIEHUE MOAYMHUTHCS MTPOChOe, — HAJl CUMIIATHEH K ITPOCUTEITTO.

ITopymaiiTe 0 CKPBITBIX BO3MOKHOCTAX. JI1011, KOTOPblE BaM He HPaBATCS — He-
TIpUBJIEKATeIbHbIE NJIV HABSI3YMBbIE TOPTOBI[bI, 3HAKOMbBIE C TSIXKEJBIM XapaKTepoM,
TIPe/ICTAaBUTEN CTPAHHBIX WJIM HETIOMYJISTPHBIX OPTAaHU3AINiA, — MOTYT BBIHYZUTD Bac
MeNaTh TO, YTO MM XOUETCST, IPOCTO OKA3aB BaM HEOOIBINYIO JTIOOE3HOCTD /10 TOTO, KaK
OHU 00PATATCS CO CBOUMU IPUTSA3aHUAME. JaBaiiTe pacCMOTPUM KOHKPETHBIN IPH-
Mep. O611ecTBO KPHUITHDI SIBASETCS BOCTOYHON PETUTHO3HON CEKTO € YXOIANUMU B
riy6b BeKoB KopHsAMU. B 1970-€ ro/Ib1 BIIEYATISION(E YBETUIUIOCH YHCIO €TO YJIEHOB,
a Takke 00HeM COOCTBEHHOCTH. IKOHOMUYECKIHT POCT 06ECTeunBAICS TIOCPEACTBOM
Pa3IUYHBIX BUIOB AEATEIbHOCTH, TIABHBIM U3 KOTOPBIX SBJSIJIOCH BBHITTPAIIMBAHUE
MOKEPTBOBAHUH Y MTPOXOKUX B MyOJTMUHBIX MeCTax. B TeueHne paHHEro mepuoja co-
BpeMeHHOH uctopuun ObmiecTBa KpUIIHBI BBIMOTATEICTBO B3HOCOB OCYILECTBJISLIOCH
B HeOOBIYHOH (hopMme. T'pyrisl haHATHKOB-KPUITHAUTOB — YaCTO C BHIOPUTHIMHU TO-
JIOBaMH, B TIJIOXO CHUISITIEH Ofieskie, ¢ 0OMOTKaMK Ha HOTaX, ¢ 4eTKaMu u 6yGeHunKa-
MU — 0OBIYHO COOGUPATY TTOKEPTBOBAHUS Ha TOPOACKUX YIIUIIAX, MOHOTOHHO HATTEBASI
¥ TTPUTAHIIOBBIBAS B TIPOIleCcCe BBITIPAIIIMBAHUS JeHET.

XoTst Takast METOAMKA YPE3BLITANHO 2(h(HEKTHBHO CTOCOOCTBOBAIA TPUBIECUYEHUTO
BHUMAaHUsT, CO0P CPEICTB TIeJT He 04eHb X0potno. CpeHecTaTHCTHIECKIH aMePUKAHETT
CYNTAJ KPUITHAUTOB 1T0 MEHBIIIEN Mepe CTPAHHBIMU W He M3bSBJIISI KeJTaHus AaBaTh
uM nerbru. Yiaenam O6miecTBa KpuiiHbr GbICTPO CTANO SICHO, YTO Y HUX HEIPABUIBHO
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Puc. 2.2. KpywHant — CaHra Knayc
3amackupoBarHeie do npedesa, HO Bce-maku ucnoAbL3YWUe
npaBuao B3aumHozo obmeHa B kauecmBe CON3HUKA,
amu yneror O6wecmBa Kpuwher 6binu apecmoBatel 3a c6op
noxcepmBoBarull 6e3 paspeweHus, Kkoeda oHu HaBs3viBanu
nedeHyoBoie NanoHKu poxrcoecmBeHCKUM NOKYNnamessam,

a 3amem BoinpawuBasnu noxcepmBoBarHus

opranusoBaHa pekyama. JIo[s8M, y KOTOPbIX KPUITHAUTHI BBIIIPANIMBAJIN B3HOCHI, HE
HPaBUJIOCh, Kak wieHbl ObIecTsa BuirsAnenau u aeiicrsosanu. Ecau 661 O61iectBo
Kputirsst 66110 066IYHO KOMMEPYECKOIT OpraHusaliieii, perenne Obio 6bI TPOCTHIM —
U3MEHUTD TO, 4TO He HpaBuTcs ybiuke. Ho KPUITHANTH — PEJIMTHO3HASA OpraHu3a-
1M, U TO, KaK ee YJIeHbI 0JIeBAIOTCS U JeCTBYIOT, OTYACTU CBSI3aHO C PETUTHO3HBIMU
daxropamu. [TockobKy B 060# KOH(beccHn peuruostbie (hakTopbl, Kak MPaBuUIIo, He
MEHSIOTCSI TI0 MUPCKUM COOOpaskeHUsAM, pyKoBocTBO OO1IiecTBa KPUITHAMTOB OKa3a-
JIOCD TIepe[T JIMIOM HacTosiel quaeMMbl. C OIHOI CTOPOHDI, TOBe/IeHUE, O/IEeK/A U BU/L
B I[eJIOM uMeJin 6ostbinoe 3Haderue. C Apyroii CTOpoHbl, (GUHAHCOBOMY 6JIATOTIONYYHIO
OpraHu3aIMy YTPOKAIN OTPUIATEIbHbIE B3TJISBI aMePUKAHCKOM Tybiuku. Yo ke
OBLIIO JIETaTh CEKTE?

Pemtenue kpurnaantos 6u110 Gnectsimm. OHU paspaboTaid HOBYIO TaKTHKY cH0pa
cpeacts. UetoBeKy, Ha KOTOPOTO OHU HATIETMBAJIICH, TEMEPh He 00513aTeIbHO GBLIO IMETh
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[0 OTHOIIEHHIO K COOPIIUKAM CPEICTB TOJIOKUTENbHbIE YyBCTBA. KpUITHAMTBI Hauasm
NPUMEHSTD MIPOIIEAYPY BBITPANTMBAHUS B3HOCOB, OCHOBAHHYIO HAa MPaBUJIe B3AUMHOTO
o6MeHa, KOTopoe, Kak MPOJEMOHCTPUPOBAJIO MCCIeoBaHue PuraHa, sIBIASETCS I0CTATOY-
HO <«MOTY4YUM», YTOOBI TIPEOOJIETh (DAKTOP HENPUS3HM K TOMY, KTO ObOpaiaercs ¢
nipock6oii. HoBast cTpaTeryst KPUITHANTOB TaK JKe, Kak M TPEKHIS, BKIIOYaeT B ceOst BbI-
MpaIUBaHNE MOaYeK B MyOJMYHBIX MECTAX C MHTEHCUBHBIM TENMIEXOIHBIM JIBUKCHIEM
(23pOTIOPTHI SIBJISTIOTCST U3JIIO0JIEHHBIMUA MECTAMHU ), HO TEIIEPD, MIPEKIE YEM HOIPOCUTD
YeoBeKa O MOKEePTBOBAHUY, KPUITHAMTHI BPYUAIOT MY «MOAapPOK» — KHUTY (0GBIYHO
«Bxarasar I'uta» ), xypran O6mecrsa «Hasan k Bory» («Back to the Godhead») wmu, ato
HanboJiee TIPOCTO U JEIIEBO, IBeTOK. Hudero He moi03peBaroiieMy mpoxXoxKeMy, KOTOPbIi
BHE3AITHO OOHAPYKMBAET, YTO MY B PYKH CYHYJIH IBETOK, HI B KOEM CJIydae HeJb3st Pa3-
PelIUTh BEPHYTH 9TOT I[BETOK, JaXKe €CJIU YeJIOBEK YTBEP:KIAET, UYTO OH eMY He HY’KeH.
«Her, 310 Hau1 nogapok BamM», — roBOPUT COOPIIUK MOKEPTBOBAHKHN, OTKA3bIBASCh MTPHU-
HSTB I[BETOK 06paTHO. TombKo mocse Toro, kak uieH OO61ecTBa KPUITHAWTOB TAKUM 00-
Pa3oM 3a/IefiCTBYET MPABUIIO B3AMMHOTO OOMEHa, TIPOXOIKETO TIPOCAT CEIATH TTOKEPTBO-
BaHue B 10J1b3y ObmiecTBa. ITa cTparerns okasaaach haHTacTudecku apheKTHBHOM 1
nputecia O6miectBy Kputier kpynmHoMacTabHyo TprObLib, MO3BOJIUBIIYIO TPOhH-
HAHCHPOBATD JIEATETLHOCTh MHOTOYHCIEHHBIX XPAMOB M MIPEAIPHSITHIA, a TaKkKe MPUOD-
pecrtu cobersernocts B 321 ropoze B Coequnennnix IlTaTax 1 Apyrux crpaHax.

OnHaKo ciielyeT 3aMeTHTh: TIOYYUTETBHO, YTO MTPABUIIO B3AUMHOTO 0OMeHa HAYAI0
[IPUHOCHUTH MEHBIIYIO MOJIb3Y KPUITHAUTAM HE TOTOMY, YTO CaMo 1o cebe CTaio MeHee
3 HEKTUBHBIM, HO TIOTOMY, YTO JIIO/IA HALILIK CIIOCOOBI MOMENTATh KPUIITHAUTAM TIPUMe-
HSITh 9TO TIPaBUIIO K HUM. OKA3aBIUCh OHAKIBI JKEPTBAMU MOAOOHON TAKTUKY, MHOTHE
Iy TENIECTBEHHUKH TEMePh TPOSIBJSAIOT OUTETBHOCTD TIPH BU/IE COOTBETCTBYIONIMM 00-
PasoM oJIeThIX COOPIITMKOB MoskepTBoBanuil O6IecTBa KpUIHbI B a9pomopTax 1 Ha BOK-
3aJ1aX, U3MEHSS CBOI MyTh TaK, YT0OBI U3GEKATh BCTPEYN C HUMU ¥ 3apaHee TOTOBSCH
OTBEPTHYTh «IOIAPOK».

B pesysibrare KpUITHAUTHI TIOHECTM 3HAYUTEIbHbIE YOBITKY 3a mociueanue 10 ser.
B oxnoit roabko CesepHoit AMepuke moutu 30% 1UX XpaMoB GBIJIM 3aKPBITHI TI0 9KO-
HOMHWYECKUM TIPUYMHAM, 2 YHCI0 aKTUBHBIX uieHoB ObirectBa Kpuitbl pesko co-
KPaTUJIOCh.

Jlpyrue BubI OpraHU3aInii TOKE HAYIHIIUCH TPUMEHSTD CHJTYy MaJIEHBKIX TTOJJAPKOB,
4TOOBI TIPOTATKUBATH AKIUU, KOTOPBIE B TPOTUBHOM CJIydae OB Obl OTBEPTHYTHI.
VcenenoBaresu, TIPOBOISIIIUAE OTIPOCHI OGIECTBEHHOTO MHEHsT, OGHAPY KUJIN, YTO €CITN
K OMPOCHUKY M3HAYATBHO MIPUJIOKUTE ICHEKHOE BO3HATPasKIeHUe (cepeOPSTHBIN 01Tap
WM 9€K HA 5 JI0JIAPOB), BMECTO TOTO, YTOOBI TIEPEUNCIIATD BO3HATPAK/ACHHE TI0 (haKTy
TIOJIyY€H IS 3AII0JIHEHHOTO OIIPOCHOTO JIUCTA, TO 3 (HEKTUBHOCTD OIIPOCA PE3KO BO3PAC-
taer (Singer,Van Holwyk & Maher, 2000; Warriner, Goyder, Gjertsen, Horner &
McSpurren, 1996). B ogHoM ucciienoBaduy ObLIO JOKAa3aHO, YTO «BO3HATPAXKIEHIE> B
BUJIE TIATUIOIJIAPOBOTO Y€K, IIPUIIOKEHHOTO K AHKETE [10 CTPAXOBAHUIO, IPUHOCHUT BIIBOE
GoJIBIIIE pes3y IbTat, ueM BhITIata 50 M0JIapoB TMOC/e TOTO, KaK 3alloJHEeHHAsT aHKeTa
GbLaa ormpasiena Hasaz (James & Bolsten, 1992). AHaormyHbM 06pasoM HOCTYIIAIOT
o(UIUAHTBI, KOT/IA K CYETY MPUKJIAJBIBAIOT «MOJAPOK» — KOH(METY WJIH JKeBaTEIbHYIO
PE3MHKY, YTO 3HAYMTEIbHO yBeIMYMBaeT pasMmep daeBbix (Strohmetz, Rind, Fisher &
Lynn, 2002).
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bBusHecMeHBI TIOHSIIH, 9TO B GOJIBITUHCTBE CIYYAEB TIOCTIE TOTO, KaK MOAAPOK TPH-
HAT, KIMEHTBI CKJIOHHBI TIOKYTIATH TIPOAYKIIUIO U YCJIYTH, KOTOPBIE OHU GBI OTKIOHUIIH
B nmpotuBHOM ciydae (Gruner, 1996).

Kakercs, meTsim JIydliie U3BeCTHA 3TA CTOPOHA COIMAIBHOTO B3auMoieiicTBust. OmuH
YUYHUTETh PACCKa3biBal MHE, KaK OH MPOBOJMJI B MSITOM KJACCE TECT Ha yrmorpebieHue
Hacrostiiero, 6yayiuiero u mporesniero spemenn. Ha Bompoc: «Bymyiee BpeMst oT “st
1ai0”?»... OIUH U3 YIEHUKOB OTBETHIL: <« Gepy». MokeT ObITh, OH ILJIOXO M3Y4UJI KOHK-
PETHOE MPABUJIO TPAMMATHKH, 3aT0 H0Jiee BAKHOE COIMATBLHOE TIPABIIIO OH 3HAJI JIyYIIIe.

MoAauTHKa

ITpaBusio oOMeHa IMUPOKO IIPUMEHSIETCS B IOJIUTHKE HA BCEX YPOBHSIX.

Ha camoM Bepxy nmupaMujibl Bl1acTd U30paHHbIE JOJKHOCTHbIE JIMIIA BOBJIEYEHBI B
0OMeH B3aUMHBIMHU YCJIyTaMH, TOJOCAMHU ¥ OJ0JKEHUSIMHU, YTO MOUCTHHE MPeBpaniaeT
HOJIMTHKY B HEKYIO CTPaHHYIO KyxHI0. HexapakTepHoe roJIocoBaHKe KaKOro-1100 YMHOB-
HUKA DU IPUHATHN KaKOr0-HUOY/Ib 3aKOHA MOKET ObITh MHTEPIPETUPOBAHO KaK JII00e3-
HOCTb B OOMEH Ha JII0OE3HOCTh YeI0BeKa, MPEIOKUBIIEro 3aK0H. IloMnTHIecKe aHa-
JIATUKU OBLJIH [TOPakeHbI cIOCOOHOCTHIO JInHA0HA [[;KOHCOHA B HAYAIbHOM IIEPHOIE €0
[paBJIEHUS [TPOBOAMUTH GOJIBIIMHCTBO CBOKX IporpamMM depes Konrpece. Jlaxke Te ujieHbl
Konrpecca, kKoTopble M3HAYATBHO SBJISJIUCH TPOTUBHUKAME JTAHHBIX TIPEIJIOKEHIIH, TO-
JlocoBaJin 3a HUX. BoJiee riry6okoe uccesesoBaHme MOJUTOJI0TOB IIOKA3a/I0, YTO OCHOBHOM
NPUYUHOI ycrexa J[KoHCOHA ObLIa He CTOJIBKO €ro HOJUTHIECKAst HHTYHIUS, CKOJIBKO
MIMPOKWH TUATTa30H YCIYT, KOTOPbIE OH MOT' OKa3bIBAaTh JAPYTUM 3aKOHOJATENISIM B TeUe-
Hie Josrux Jiet pabotsl B ITamare npencrasuresneii u B Cenate. B kauecTse npesuzieHTa
JIKOHCOH MOT TIPOBECTH OFPOMHOE KOJIMYECTBO 3aKOHOIATENbHBIX MHUITMATHB 32 KOPOT-
Koe BpeMsl, MoTpeGoBaB YIUIAThI 3a 9TH YCAyTrd. VIHTEpPecHO, YTO aHAJOTHUYHO MOYKHO
00bsicHUTH citoskHocTH Ixxummu Kaprepa B npotajikuBaHuy nporpamm yepes CeHar B
HAYaJbHOM IEPHO/E €ro MPaBJIeHKs, U 9TO HECMOTPSI Ha IIOJABJIsoNee GOJIBIIMHCTBO
neMokparoB Kak B [lamarte npencraBurerneii, Tak u B Cenate. Kaprep npuines K npe3u-
JIEHTCTBY He u3 ucTabaummMenTta Kanurosmiickoro xoima. ITpoBoAst CBOKO KaMIIaHUIO,
Kaprep roBopii, 4To OH HUKOMY HiuYeM He 06st3aH B Bammarrone. ITpuarHoil GoJIbIINH-
CTBa €ro TPYAHOCTEN Ha TIOCTY TIPE3UIEHTa BITOJIHE MOT GbITh TOT (hakT, uTo B Barmmarro-
He HUKTO H4eM He GbLT 00s13aH emy. To ke camoe, U Jaske B GOJIbIIeil CTeneHn, MOKHO
CKa3aThb OTHOCUTEJHLHO TIEPBOTO TIPE3UIEHTCKOro cpoka buia KiuHToHAa.

Ha cpexrem ypoBHE MBI MOKEM BHJIETH CTPEMJIEHUE KOPIOPAIUN U OTAEIbHBIX
UHIUBUIOB 00€CIIeunBaTh CYAEHCKIX U 3aKOHOAATEIbHBIX YHHOBHUKOB MOJaPKaMU 1
yeayramu. Helapom cyIecTBYIOT I0pUINYECKIe OrPAaHUYEHUS], HATIPABJIEHHbBIE TPOTUB
Nof00HBIX JapoB U yciyT. HakomieHne 063aTeIbCTB YacTo JIEKUT B OCHOBE O(HIIU-
AJIbHO 3asTBJIEHHOTO HAaMEPEHUs MOJIePKaTh MOMyIApHOro Kanauaata. OpauH B3TIs]
Ha CIIMCOK OPraHus3alyii, KOTOPbIE JeJIal0T BKJIAAbl B IPEABBIOOPHBIE KAMIIAHUU 060UX
IJIABHBIX KaHAUAATOB Ha BAKHBIN MOCT, MOATBEPKAAET Moxo0HbIe HabmoaeHus. Ckerr-
THUK, TPEOYIONIMI MPSIMBIX CBUIETENbCTB KOMIIEHCAIMH, OKMIAEMOM TOJTUTHYECKIMU
BKJIQYUKAMU, IIyCTh 0OPAaTUT BHUMAHUE Ha 3aMedarejIbHOE 110 CBOEl HArJIOCTH IIPU-
sHaHue OusHecMeHa Pomskepa Tampasa Ha cylIaHusaX 1o (GUHAHCOBOH pedopme B
Konrpecce CIHTA. Korna ero cripocusiu, TOBOJIEH JTU OH Pe3yIbTaTaMu «(HUHAHCOBOH
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HOAJEPKKY KaHAMIATOB»>, Ha KoTopyio oH motparui 300 000 xosiapos, Tampas yiasi6-
HYJICS U OTBETUI: «JlyMaio, uto B caemytoniuii pa3 s norpauay 600 000 nosnaposs.

[Tomo6HOE YrcTOCEPIEUNE — PEAKOE KAUECTBO CPEIU MOJIUTUKOB. B GobinHCTBE
ciiydaeB U «6epyliues, ¥ «/Iaiole» XOPOM YTBEPKAAIOT, YTO TAKUE BEllH, Kak «(pu-
HAHCOBAs MOJIEP/KKa» TPEABBIOOPHBIX KAMITAHWH, GECTIIaTHBIE My TENIeCTBYSI U TPO-
dee He MOTYT MOBJUATH HA PEIIEHUS] «4€CTHBIX U T06POCOBECTHBIX»> TOCYAapCTBEH-
HBIX caykamux. [yaBa ool J1066UpyIOIeil OpraHu3alu HaCTauBaJ Ha TOM, YTO
TIOBOJIA /17151 6ECTIOKOTCTBA GBITH He MOKET: «ITH JIOAN [TOCYapCTBEHHbIE YNHOBHI-
Ku| — MyZpbie, 3pesibie, 0O0pa3oBaHHbIe MYKUUHBI ¥ KEHIUHbI, HACTOSIIIIE TIpodec-
CHOHAJIBI CBOETO JIeJIa, CIIOCOOHBIE OTJIUYUTH YePHOE OT GENOT0, pacCyAuTebHbIE 1
ocropoxubie» (Barker, 1998). Tem GoJee 110 5TOMY BOIPOCY €AMHOAYIIHBI CAMHU IO~
sutukd. OHU TOCTOSTHHO MPOBO3TJIAIAIOT TTOJTHYI0 HE3aBUCUMOCTh OT (DITHAHCOBBIX
006513aTeBCTB, KOTOPbIE MOTYT BJIMSTH Ha KOTO YTOJHO, TOJIbKO He Ha HuX. OnuH us
JEMYTaTOB MAJATHI MPEACTaBUTENEH OT MOETO COOCTBEHHOTO IITATA TBEP/O 3asABUI
CBOIO TIO3UIIMIO OTHOCUTENBHO JIIOOUTEIEH «/1e1aTh mogapku»: « OHU MOUMEIOT € 3TO-
TO TO K€ caMoe, YTO U Bce ocTtaibHbie — muiny» (Foster, 1991).

[Tporry MeHsT U3BUHUTBD, HO JJIsST MEHST, KAK YIEHOTO, 3TO YTBEPXKAEHIE CMEXOTBOP-
HO. MBI, 4ecTHbIE U JOOPOCOBECTHBIE YUEHbIE, BIIOJIHE XOPOIIIO MPecTaBseM cebe, Kak
obcTout 1eso. B yacTHOCTH, MBI TBEP/IO YBEPEHBI, UTO JOOBIE «MY/pPbIE, 3peibie, 06pa-
30BaHHbBIE MY>KUUHBI U JKEHIIUHBI, HACTOSIIINE TTPO(ECCUOHATBI CBOETO JIeJIay TOUHO TaK
Ke, KaK ¥ IPYTHe JIEO/H, TI0IBEPKEHBI COUATBHBIM BJIUSHUSIM. PaccMOTpIM ciryyaii ¢
IIYMIXOU, Pa3BEPHYBIIEICSI BOKPYT OJHOTO JIEKAPCTBEHHOTO TIPeNapaTa s Je4eHusl
6ostesteit cep/ia, BOMpoc 6e30MacHOCTH KOTOPOTO JIJIst 3/I0POBbSI CTAJ TIPEAMETOM OYp-
HBIX TUCKyccuil. PaccienoBanue mokasano, uto 100% ydeHBIX, HATMCABIINX CTAThH B
3AIIUTY MPenapara, M0JIb30BAIUCH PASHBIMU BUIAMHU <ITOJIEPKKI» (MeXKI1yHAPOIHbIE
KOMAaHIMPOBKY, BBIIEJIEHE CPE/ICTB HAa 9KCIIEPUMEHTHI, IPEJIOCTABIEHNE TIEPCOHAIA)
oT hapMaIleBTUYeCKUX KOMITAHUIT; HO U3 TeX, KTO OTO3BAJICS O Iperapare KPUTHYECKH,
TOIIEPIKKY > mosrydasu Toibko 37% (Stelfox, Chua, O’'Rourke & Detsky, 1998). Ecin
<TIO//IEPIKKa» MOJKET MOKOJIEOaTh Jaske YIEHBIX, KOTOPhIe HABEPHSAKA «CIOCOOHBI OT-
JIMYUTH YePHOE OT HEJIOTO, PACCYAUTETBHBI M OCTOPOSKHBI», YETO JKe OKUAATH B TAKOM
ciydae oT noautukoB? M1 Mbl Benb npasbl. Tak, penoprepsr «Associated Press» B xoze
kammanny 2002 roga Habm0LaIN 32 TOSyYeHeM IpeacTaBuTensMu Kourpecca CIITA
JIEHET OT CIEIMATbHBIX TPYIIT Ha IECTh OCHOBHBIX 3a/1a4; PEITOPTEPhI OOHAPYIKILIH, YTO
STH TIPEICTABUTENN GoJiee yeM B 7 pas yaiie ObUIN CKJIOHHBI TOJIOCOBATh B MOJIb3Y TEX
TPYIIN, KOTOPbIe BKJIAIBIBAIN KPYITHBIE CPEICTBA B X KAMIIaHUU. B pe3ysbraTe u rpyTi-
bl Tobeskanu B 83% ciyuaes (Salant, 2003). Kak usbpantbie, Tak 1 Ha3HaYCHHbBIE
roCyZIapCTBEHHbIE YNHOBHUKHU 334aCTYI0 CYUTAIOT, YTO HA HUX HE PACIIPOCTPAHSIIOTCS
TIPaBUJIA JUIST <OOBIYHBIX JIIOJICH» — HATIPHMEp TPaBUJIa MaPKOBKKU aBTOMOOUJIIST U TOMY
nogo6Hoe. Ho moTBOpcTBOBaTh 3TOMY 3abJIy KICHIIO, KOT/IA OHO KACAETCS TIPaBUJIA
B3aUMHOT0 0OMeHa, He TOJIbKO CMENIHO, HO U OTIACHO.

He coBcem 6ecnAaTHble o6pa3subl

Koneuno, npaBuio B3auMHOTO 0OMeHa HaXOAUT HIMPOKOE IIPUMEHEHE 1 B TOProBOi
cepe. XoTst 4MCI0 BOSMOKHBIX IPUMEPOB BEJINKO, /JaBaliTe PACCMOTPUM Tapy MpuMe-
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POB, KacaloluXcst PEAOCTaBIeHHs GecIaTHBIX 06pasIoB Mpoayknuu. PactipocTpane-
Hre GecTUIaTHBIX 06PA3I0B MMEET JIOJITYI0 HCTOPHIO. B GOJIBIIMHCTBE CIydaeB KaKoe-To
KOJINYECTBO COOTBETCTBYIONIETO MTPOAYKTA MPEIOCTABIISIETCS TIOTEHIMATBHBIM ITOKYIa-
TEJISIM /17151 BO3MOXKHOCTHY OTIPOOOBATH €T0 U TOCMOTPETD, TOHPABUTCS Jii OH M. KoHeu-
HO, 9TO 3aKOHHOE JKeJTaHUe MTPOU3BOIUTEIS — MTPOAEMOHCTPUPOBATE ITUPOKOH MybInKe
KadecTBa mpojykra. OHAKO TPesecTh GecrIaTHOro 06pasia 3aKII0YaeTCsa B TOM, 4TO OH
TaK:Ke SIBJISIETCST TIOIADKOM U B KAYeCTBE TAKOBOTO MOJKET IIPUBECTU B JIEHCTBIE TIPABH-
JI0 B3aMMHOTO 0OMeHa. B cTuiie [UKUy-/KUTCY TOT, KTO PEKJIaMUPYET TOBap, pasjiaBast
GecriaTHbie 0OPasIbl, MOKET BHICBOOOIUTH €CTECTBEHHYIO 0OS3bIBAIOINLYIO CHIIY, TIPHCY-
IIYIO0 TOZAPKY, HEBUHHO IPUTBOPSICh, YTO eIITHCTBEHHOE HaMepeHre — MPOMH(POPMUPO-
BaTh MOTEHIIHAIBHBIX TOKyMaTesael. V3mo6IeHHBIM MECTOM [T Pa3fadn GeCTIaTHbIX
06PA3IIOB ABJISETCS CYMEPMAPKET, T/l TIOKYMATEJSIM YacTO BPYYaloT HeOOMbIINE KyCoU-
KU OTIPE/IEJICHHO PA3HOBUIHOCTH ChIPA MM MSICHOM MPOAYKIMK Ha Tipoby. st MHO-
TUX JIIOfIell TPYAHO MTPUHUMATD 06Pa3el] OT TIOCTOSTHHO YIBIGAIONIEr0Cs MPeICTABUTE ST
(bupmbl, BO3BpaIast TOJIbKO 3yGOYUCTKY M YXOJsI TIPOYb. MHOTHE MOKYMAIOT JaHHbBIH
IPOJIYKT, IaXKe €CJIN OH UM He 04eHb-TO HPaBUTCA. biecTsiuii Bapuant aToit MapKeTHH-
TOBOH TPOIIEYPhI NILTIOCTPUPYETCST CIEAYIONUM CIy4aeM, KOTOPBIN TPUBOAUTCS BaH-
com ITakapaom B kuure «Hespumbie macrepa yrosapusatb» («The Hidden Persuaders»).
Onun Bragener cynepMapkera B VHaane ofgHaXIbl TPOJA THICSYY (QYHTOB ChIpa 3a
HECKOJIBKO YacoB, MpeiIarast MOKyaTe/IsiM CAMIM OTpe3ath cebe KyCKU B KauecTBe Hec-
TUIATHBIX 0OPa3IoB.

JIpyroii BapuaHT pacrpocTpaHeHus: GECTIATHBIX 00pa3ioB UCHOIb3yeTcss Amway
Corporation, GBICTPO PACTYIIEH KOMIIAHUEH, KOTOPas TIPOU3BOUT OBITOBYIO TEXHUKY U
IpeMeThl JIMYHOM TMTHEHBI M TPO/IAeT UX Yepe3 IMUPOKYIO0, OXBATHIBAIOIILYIO BCIO CTPa-
HY, CETh MOKBAPTUPHON TOPToBIn. KOMIaHus1, KOTOpast 3a HECKOIBKO JIET IOBEIA 00BEM
poak 10 1,5 MUIIMAp/0B I0JIAPOB, UCTIOJIB3YET GeCTIaTHBIE 0OPa3I[bl B COCTABE KOM-
mekTa, HazpiBaeMoro BUG. B BUG BXofsT POJYKThl Amway — >KUIKOCTH JIJISI TIOJIN-
POBKM MeGesTH, MOIOIINE CPEJICTBA, TMAMITYHH, I30/I0PAHTHI, pernesieHTsl. [Ipeacrasu-
Tes (PUPMBI TPUHOCT STH CPEACTBA OTPEGUTEIIO I0OMOIA B 0C060# KOP3UHKE HJIH TTPO-
CTO B IMOJIMATUIIEHOBOM TakeTe. CrielnaibHbIN TPOdecCnOHaAIbHBIN CIIPABOYHUK Amway
PEKOMEH/IYeT NPoaBIly ocTaBIATh BUG notpebuTtesiio «Ha 24, 48 wiu 72 yaca coBepIieH-
HO GectiaTHo U 6e3 Kaknux-a160 0653aTesIbCTB ¢ €ro CTOpoHbL. [IpocTo mpemokuTe mo-
TEHI[UAIBHOMY ITOKYIATEI0 UCIBITATh 3TOT MIPOAYKT... ITO TAKOE TIPEIJIOKEHNUE, OT KO-
TOPOTO HUKTO HE MOKET OTKA3aThCsI». K KOHILY UCTIBITATETBHOTO TEPUOIA TIPE/ICTABUTED
Amway Bo3BpaIaeTcs U COOUPAET 3aKa3bl HA T€ TPOAYKTHI, KOTOPbIE KJIMEHT JKEJIAeT
nprobpecti. TTOCKOIBbKY 0Y€Hb HEMHOTHE JIION MCTIOIBb3YIOT MOJTHOCTBIO COAEPKIMOE
Jaxke OJTHOM M3 eMKOCTell 32 TaKOH KOPOTKUI ITEPUOJI, TIPOIABEI] MOXKET 3aTeM OTHECTU
BUG crnenyionieMy TOTEHIIMATbHOMY TIOKYTIATEN0 U HAYATh BECh IPOIECC CHAYAJA.
Y MHOIuX IpejcTaBuTeell Amway uMeercst HecKoibKo HabopoB BUG, KOTOpbIe MOXKHO
UCII0JIb30BATH OZIHOBPEMEHHO.

KoHeuHo, Terepb MbI C BAME 3HA€M, YTO TIOKYIIATeb, KOTOPBII TIPHHSIT U UCTIOTb30BAJT
pOyKThI 13 Habopa BUG, nomaJt B JIOBYIIKY, CTOJKHYBIINCH C BAUSTHUEM MTPABIJIA B3AM-
HOTO 0OMeHa. MHOTHE JIIOIM YyBCTBYIOT cebst 00sI3aHHBIME 3aKa3aTh T€ MPOIYKTHI, KOTO-
phie OHU MOMTPOOOBAIH U TAKMM 06PA30M YaCTHYHO UCTIONB30BaH. Yl KOHEYHO, B KOpIopa-
1n Ameway teriepb 3HAIOT, Y4TO JIE7I0 OOCTOUT UMEHHO TAK: JIA’Ke B 9TOU NMEIOIIEN BEJINKO-
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romcs, ko2da nokynamesnu okaxcymcs B mazazuxe, Ymobol
cHab60umo ux 6ecnaamubimMu 06pPA3YAMU

JIETTHBIE TIOKA3aTe KOMIaHun npumenenre BUG crocobCcTBOBAIO BBIPAKEHHOMY YBEJIH-
YeHHIo 0ObeMa Mposask. TOProBbie areHThl OTMEYAIOT TIOPA3UTETbHBIN HPQEKT.

,Z[OKJIaJIbI TOProOBbIX ar¢HTOB

Hesepositho! Mb1 HUKOTIa He BUIeH 1000HOTr0 askuoTaka. IIpoMyKT packymaercsi ¢ HeBe-
POSITHOU CKOPOCTBIO, @ MBI BEJlb TOJBKO Hauaun... [Ipumenernne BUG mipuBesio K HeOBIBAIIO-
My yBesandeHuto oobema npopax [Mimusoiic).

Wcnonbzosanne BUG — camas danTacTnyeckast ujaest B 06J1aCTH POSHUYHONW TOPTOBJIN.
B cpeznteM moau mpuobpeTaoT 0KOoJIO MOJOBUHBI Bcero copepskuMoro BUG, korja aren-
ThI ero 3a6upaiot... OHUM CJI0BOM, TpanArno3Ho! Mbl HUKOT/Ia He BUeU TT0J06HOH pe-
aknuu [Maccauycerc].
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Toprosele arentsl U3 Amway, noxoxe, o3asladenbl nopasurenabHoit cuoit BUG. Ko-
HEYHO, MBI C BAMU TETEPh YK JOJKHBI TOHUMATh MTPUYMHY TaKOTO GOJIBIIOTO yCIexa.

I[TpaBuio B3auMHOTO 0OMeHa «TIPABUT Ga» U B MEKINYHOCTHBIX OTHOIIEHUSIX, KOT-
la peub He WIET HU O JIeHbraX, HU 0 KOMMepUYeckoM oOMene. 3iiech Gy/IeT YMECTHO TIpU-
BECTH cJieaytonuii mpumep. Esponeiickuii yuenbiii Ait6a-Aiibedensar (Eibl-Eibesfeldt,
1975) moBe1asl MUY HCTOPHUIO OZHOTO HEMEIIKOTO COJIIaTa, OCHOBHON 3aiaueii KOTOPOro
BO BpeMs [lepBoii MUPOBOI BOITHBI ObljIa IIOMMKA BPasKECKUX COJIIAT s forpoca. Ms-
3a creruduKN OKOMHBIX GOEBBIX AEHCTBUI TOTO BPEMEHH apMUSIM OBLIO YPE3BBHIYANHO
TPYZIHO TIEPeceKaTh TEPPUTOPHUIO MEXKAY JTUHUSIMU (DPOHTOB; HO OTAEIBHOMY COJIIATY
GBIJIO HECJIOKHO TTPOOPATHCS TTOI3KOM ¥ HE3aMETHO MPOCKOIB3HYTh B OKOI TIPOTHBHU-
Ka. B apMUsAX UMETUCH CIIEIMATUCTBI, KOTOPBIE PETYIISIPHO MPOEIBIBAIIN 3TO, YTOOBI 3a-
XBaTUTh B IJIEH BPAKECKOTO cosaata. [epMaHCKUil ClIennaIrucT, 0 KOTOPOM HIET pedb B
HallleM PacCKa3e, YCIEIHO BBITOMHLT MoAo6HbIe Muccud. OIHAK/IBI OH JIOBKO MPEOI0-
JieJl pacCTOosTHUE MeKy (DPOHTAMU U 3aCTUT BPACILJIOX COJIZIATA BO BPAKECKOM OKOIIE.
Huuero He 1003peBaIONIHiA COMIAT B 3TO BPEMSI €J1 U TOITOMY OBLIT JIETKO 06€30PYIKEH.
VcmyranHblii MIEHHWK ¢ OJIHUM JIMITB KYCKOM XJie6a B PyKax 3aTeM C/IeJIall TO, UTO, BO3-
MO3KHO, GBLITO CAMBIM BaKHBIM TTOCTYITKOM B €10 Ku3Hu. OH IPOTSHYJ CBOEMY Bpary xJeb.
Hemer1 6611 Tak TPOHYT 9THM MOAAPKOM, 4TO HE CMOT BBITTOJIHUTH CBOE 3aj1arue. OH mpef-
TIOYETT BEPHYTHCS B CBOIO YACTh C TYCTHIMU PYKaMu, He MOGOSBIIICH THEBA HAYATbCTBA.
Erte 6os1ee mpudyITMBBIM KaXKETCS HEJIABHUH CITy9aii ¢ BOOPY:KEHHBIM rpaGuTesieM, BOp-
BaBLIMMC Ha 3BaHbIi 00ex1 B Baumnrrone (oxpyr KoymOust), pasMaxuBast OpyKHeM 1
TpeOyst ieHer, HO OH M3MEHUJI CBOM HAMEPEHUSI U [Ia’Ke M3BUHUIICS TTOCJIE TOTO, KaK eMY
IPETIOKUIIN OCTATKYA BUHA U ChIPA.

Nurepecen u xpyroii mprmep. OHA JKEHITHA CIIACJIA CBOIO JKU3Hb HE TEM, YTO CIeIa-
JIa IO/IapOK, KaK 3aXBauYeHHBIN COJIZAT, a TEM, YTO OMKA3ALACH OT TOJAPKA U OT TSIKEJIBIX
006513aTeIbCTB, KOTOPbIE OBIIN ¢ HUM CBsI3aHbL. JTa JKeHimHa, laitana JIyu, Gblia ;KUTETb-
Huweii [sxoHcrayHa B Tailane. B Hosg6pe 1978 roxa riasa o6ummtbl Jxum [IKOHC pu-
3BaJl K MACCOBOMY CaMOyOUHICTBY BCEX sKUTENEH, GOTBITMHCTBO KOTOPBIX ¢ TOTOBHOCTHIO
BBITIUJIN U3 [IUCTEPHBI IPOXJIATUTETBHOTO HATIUTKA ¢ 100aBJIeHNEM sijia 1 ymepain. Jaiia-
Ha Jlyu, omHako, 0TKa3aIach BBIIOIHATE TpHKa3 [[koHca u yniia n3 J[>koHcTayHa B UKy H-
. OHa 0OBSACHSET CBOW TIPOTECT TPEAIIECTBOBABIINM €My OTKa30M MPUHSITH 0COOBIE
muocty ot J[xonca. Bymyun 6osbHoi, aiiara oTBepriia npeaaokeHHy o J5K0HCOM 0co-
GyI0 ey, OTOMY UTO «3HAJIA, YTO KAK TOJBKO OH MHE TIPEIOCTABUT 9TU TIPUBKUIIETHH, OH
MeHs moiimaer. S He XoTesa ObITh eMy 00sI3aHHOI XOTh yeM-HUOyAb> (Anderson &
Zimbargo, 1984). BoaMoskHO, ormunbka J[KoHca 3aK/IH04aack B TOM, YTO OH CJMIIKOM XO-
pouio npenogasai CesenHoe ITucanue rocmosxke Jlyu, ocobento «Mcexony, crux 23:8 —
«JlapoB He puHUMai, H6O TAPBI CICTTHIMU JEIAIOT 3PSUUX M UCKAXKAIOT CJI0BA MTPABBIX>.

I'IpaBu/\o B3aMMHOro oomMeHa HaBsi3biBaeT AOATHU

Wrak, cujia mpaBuia B3aMHOTO 0OMeHa TaKOBa, UTO CTPAHHbIE, HEITPUSTHBIE UM BbI3bI-
BalOIIMe y HAC HEIIPUA3HD JIOJY, Jieslas HaM OZl0JIKEHUe, TeM CaMbIM BBIHYSK/JAIOT HAC
BBITIOJTHATE UX TpeboBamust. OHAKO CJEAYET OTMETUTD PYTYIO BAXKHYIO OCOGEHHOCTD
MAHHOTO TPABUIIA, KOTOPAs JeTaeT BO3MOKHON TOM0OHYI0 yeTynKy. Jpyroi yemoBek
MOXKET HaXKaTh CIIyCKOBOI KPIOYOK YyBCTBA IPU3HATEIBHOCTH, OKa3aB HaM HEIIPOIIEHYIO
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yeayry. CorlacHo mpaBuily B3aUMHOTO OOMeHa, HaM CJIEAYeT JIeHCTBOBATH MO OTHOIIE-
HUIO K JIPYTHM JIO/ISIM TAKUM Ke 00Pa30M, KAKMM 3TH JIIOJI JIEHCTBYIOT IO OTHOIIEHUIO K
HaM; HaM BOBCe He 00s13aTe IbHO IIPOCUTD O 4eM-JIn00, YTOOBI UyBCTBOBATH cebst 00s13aH-
HBIMHU OTIIATUTE JOJKHBIM 06pasoMm. Harpumep, Acconuaist aMepUKaHCKUX BeTepa-
HOB-MHBAJIHMIOB COOBIIAET, UTO HA €€ TPOCTOM MOUYTOBBII TIPU3BIB € TIPOCKOOIT O TIOKEPT-
BOBaHUAX pearupyer npubsusurenbo 18% moneit. Ho ecim moutoBoe oTpaBieHue
BKJIIOYAET B ceOst KaKOH-1160 TOapoK (J1aske caMblil CKPOMHBIHN ), Ha HETO Pearupyer yKe
35% smofieit. ITUM S He XOUY CKa3aTh, YTO MBI, BO3MOKHO, He 4yBCTBYeM cebst 6outee 06s1-
3aHHBIMU B OTBET Ha OJIOJIKEHIE, O KOTOPOM MbI IPOCHJIH, HO TaKasl mpockba He 06s13a-
TeJIbHA [T TOTO, YTOOBI MbI TIOYYBCTBOBAIIN Ce6s1 0OS3aHHBIMUL.

Ecvt MbI HEMHOTO TTOZLyMaeM O COTMATBHON IeHHOCTH TIPABUJIA B3AUMHOTO 0OMe-
Ha, MHOTOE CTaHeT sICHO. /lanHOe TPaBUIIO GBIJIO YCTAHOBJIEHO /IS PA3BUTUS OTHO-
[IeHUH B3aMMHOTO 0OMEHa MKy WHANBUAAMU TAKUM 06pa3oM, 4TOOBI YEJIOBEK MOT
BCTYTIATh B TOJ0OHBIEC OTHOTIIEHUS, HE OMACAsACh TIOHECTH YPoH. V3 atux coobpaske-
HU#1, HEMPOIIEHO OKa3aHHas JI0OE3HOCTh J0JKHA CBA3BIBATH YeJOBeKa 06s13aTe b=
cTBOM. V3BECTHO, YTO OTHOIIEHUSI B3AUMHOTO 0OMEHA JJa0T OTPOMHbIE MIPEUMYIIe-
CTBa TeM KyJbTypaM, KOTOPbIe UX mooupsioT. CeaoBaTeabHo, 06IIEecTBO T0MKHO
CTPEMUTHCST OBITH YBEPEHHBIM B TOM, YTO JIAHHOE MPABUJIO BBITIONHsAETCsA. Heyausu-
TeJIbHO, YTO BIMATEIbHBIN (DpaHIly3cKuii anTpornosor Mapcenb Mocc (Mauss, 1954),
OTIMICHIBASI COIMATBHOE /IABJIEHUE, COYTCTBYIOIIEE MPOIECCY AAPEHUsS MOAAPKOB B
4esIoBeYeckoM obIecTse, yrepxkaaet: «CylecTByer 00513aHHOCTD 1aBaTh, 00s3aH-
HOCTb TIOJIy4YaTh ¥ 00s3aHHOCTb BO3/IaBATh TEM KE>.

Xotst 06513aHHOCTD BO3/IaBATh TEM JK€ COCTABJISIET CYIIHOCTH TIPABIJIA B3AUMHOTO 06~
MeHa, UMEHHO 00S3aHHOCTD MOJTYYaTh JIEJIAeT UCTI0IB30BAHKE ITOTO MPABHJIA TAKUM JIET-
kuM. OBS3aHHOCTD MOYYATh OTPAHUYMBAET HAIILY CIIOCOGHOCTD BBIGUPATH TEX, KOMY MBI
xoTesu Gbl GBITH IPU3HATEIBHBIMU. J[aBaliTe ¢ 9TO TOUKY 3PEHS PACCMOTPUM JIBa TIPHU-
BE/ICHHBIX BhiIe TpuMepa. CHayasia BepHeMcs K MCCIIeIoBaHmo Purata, oGHapy KuBIIe-
T0, 4TO JIIOGE3HOCTD, 3aCTABJIAIOIIAS] UCTIBITYEMBIX TIOKYTATh Y J[5K0 GOJIBIIOE KOJMIECTBO
JIOTEPEHHBIX OHJIETOB, He SIBJISATIACH YEM-TO, O YeM OHU MTPOCUIIHU. JIK0 TOOPOBOIBHO TI0-
KU/IaJT KOMHATY W BO3BPAIIAJICS € OIHO 6y b0t «Kostb» 11st cebst v ¢ apyroit — st
uctbITyeMoro. He 6b110 HE 0IHOTO YeJI0BEKaA, KOTOPbIN oTKasascst 6b 0T «KoJibi». Jlerko
TIOHSATh, TIOYEMY UCTIBITYEMBIM OBLIO HEYZI0OHO OTBEPTHYTH TI06e3HOCTD JIxKko: JIKo yike
MIOTPATHJI CBOU JIEHBIH; GE3aJIKOTOJbHOE TUThe OBIIIO YMECTHO B JIAHHOW CUTYaIluH, K
Tomy ke JIsko kynun 6yToiiky «Kosbi» v st cebst; oau G0sUICh MOKa3aThCs HEBEK-
suBbiMU. [IpuHATHE HAMUTKA MOPOAUJIO MPU3HATEIBHOCTh, KOTOPAs SIPKO MPOSIBUJIA
cebs1, koraa J[5Ko 0ObABUI O CBOEM JKeTaHUU MPOJIATh JoTepeiinbie 6uersl. Obparure
BHUMaHVE Ha «HEPABHOIIPaBUE» — MPABO JEHCTBUTENBHO CBOGOIAHOTO BHIGOPA IPUHAJL-
neskano J[xo. Ou BeiOpai hopMy IepBOHAYAIBHOI TF0OE3HOCTH, 1 OH e BhIOpas hopMy
OTBeTHOM JIo6e3HocTH. KOHEUHO, MOJKHO CKa3aTh, UTO MCIIBITYEMbIi MOT OTBETUTD OTPHU-
aresbHO Ha 06a npemsioskenvst [[xxo. Ho 510 6b110 661 0cTaTO4HO TsiKeno. OTpuiaTeib-
HBII OTBET TOTPE6GOBAI GBI OT UCTIBITYEMOTO TIPOTUBOCTOSTHUS €CTECTBEHHO CIOKUBIITAM-
cs1 B 001IIECTBE CTEPEOTUTIAM, TIOJIIEPKUBAIONINM TIPABIJIO B3AMMHOTO 0OMeHa. ITO Tpa-
BUJIO ¥ UCIIONIB30BaJ /K0, IpryeM BeChMa JIOBKO.

Croco6HOCTh MOIAPKOB TIOPOXKAATH YYBCTBO 0OS3aHHOCTU TMPHU3HAETCSA CAMBIMU
pasHbiMH oprafusarsiMu momuMo ObiecTa KpuiHanToB. CKOJIBKO a3 KaskIbli 13
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HAC MOJIyYas MaJeHbKUE MOJAPKHU TI0 MTOYTe — MO3/PABUTEIbHBIE OTKPBITKHU, GPETOKH
IS KJTI04€eil — OT GJIar0OTBOPUTEIBHBIX aTeHTCTB, KOTOPBIE TIPOCAT JIEHET B COMPOBOIU-
TEJIBHOM MOCHAHUU? S TTOMYUUIT TISITh MOAO0OHBIX TTOJAPKOB TOIBKO 3a MOCJAEIHU TOJ:
[IBa — OT aCCOIMAIIUU BeTePAaHOB-UHBAJIU/IOB ¥ OCTAJIbHbIE — OT MUCCHOHEPCKUX HIKOJI
u 60bHUIL. Bo Beex cirydasix B COMPOBOIMTENBHBIX MOCTAHUSIX Obla obtiast upest. [Ipu-
CJIaHHBIE BN OPraHU3aI¥sI TPe/Iaraia CYUTaTh CBOUM MOAAPKOM; JIOOBIE JKe OTIIPaB-
JIEHHbIE MHOIO JIECHBTH CJIEJIOBAJIO PACCMATPUBATDh He Kak IJIaTy, a, CKopee, KaK OTBET-
Hoe IpejoskeHue. Kak yTBep:kaioch B IMCbMe OIHOI MUCCHOHEPCKOW OpraHu3allly,
3a HabOP MO3IPABUTETBHBIX OTKPBITOK, KOTOPBIH GBI MHE MOCJIaH, He HY;KHO ObLIO He-
MIOCPEACTBEHHO TUIATUTD — TOAAPOK GBI MpeIHAa3HAYEH 7S TOTO, YTOOBI «ITOOIPUTH
Banty 106poty». Eciu He 6paTh B pacyeT OYeBUIHbIEC HAJIOTOBBIE BBITO/IBI, OCHOBHAS
IIPUYMHA, 110 KOTOPOI OPraHu3aly «AapsaT» OTKPBITKY, CJAeLYIONas: CyllecTByeT 0-
CTATOYHO CHJIBHOE OBIECTBEHHOE JIaBJICHUE, HATIPABJICHHOE Ha TO, YTOOBI UETOBEK UTO-
TO JaBajl B 0OMEH Ha MOJIAPOK, JaKe HEMPOIIEHbIN; HO He CYNIECTBYET TO06HOTO 1aB-
JIEHVIST, KOTOPOE BBIHYK/IAJI0 ObI MPUOOPETATh HEHYKHBIN TTPOYKT.

MpaBuAO B3aMMHOIro 06MeHa MOXeT MHMLIMMPOBATb
HepaBHOLEHHbIIH 0OMeH

Cy1ecTByer eliie OAUH acIeKT PaBujia B3aMMHOI0 0OMeHa, KOTOPBIii TI03BOJISET UC-
[I0JIb30BATh €r0 JJIsI 3BJIedeHUsT BBIToAbl. Kak aT0 HM mapaZoKcajbHO, HO IIPAaBUJIO,
NpU3BaHHOE COAEHCTBOBATh PABHOIIEHHOMY OOMEHY MESKIY MapTHEPaMU, MOKET TEM
He MeHee ObITh HCIIOJIb30BAHO [JIsl TOTO, YTOObI 06MaHyTh mapTHepa. CorsacHo Ipa-
BUJLY, OJVH BUJ IefCTBUs Z0JKeH ObITh 0OMEeHeH Ha IomoOHbIi Bua AeiictBus. Ha
YCJYTY CJIEAYET OTBEYaTh yCJAYroOil; Ha Hee HeJIb3sl OTBeYaTh MpeHeGpesKeHIeM U YK
KOHeuHO — HanazeHrneM. Ho B paMKax 1mog00HbIX JefCTBUI HOIyCKAETCs 3HAUNTE Ib-
Hast ruOKocTh. HeGosbliast 1106e3HOCTh MOKET IIOPOANUTD YYBCTBO MPU3HATEIbHOC-
TH, BBIHY KAIOTIEe COTTIAaCKThCS Ha OKa3aHue ropaso 6ojiee BaKHON OTBETHOM yCIy-
ru. TTocko/IbKY, KaK yKe ObLIIO OTMEYEHO, IIPABUJIO B3aMMHOTO 0OMEHa II03BOJISET
4eJI0OBEKY BhIOUPaTh (opMy 00s3bIBAOIIEH EPBOI YCIyru 1 (OPMY «aHHYJIUPYIO-
Ui JOJIT> OTBETHOM YCJIYTH, HAC JIEFKO MOTYT BTSIHYTh B HEYECTHBIIH 0OMEH Te, KTO
HOKEJIAeT UCII0JAb30BaTh JAHHOE MPABUJIO JJIs U3BJIEUEHUsI COOCTBEHHOU BBITO/bI
U MaHWITYJISIIIAUA OKPYKAIOIIMMHU.

U BHOBb 3a MOATBEPIKICHIEM MbI MOKEM 00PAaTUThCS K 9KCIepuMeHTy PuraHa.
Bcnomuure, JI5K0 aBaj KCIBITYeMBIM 110 Oy ThLIKe « KOoKa-KOJIbl» B KauecTBe Hauajlb-
HOTI'O TI0JapKa, a 3aTeM IIPOCHUJI UCIIBITYEeMbIX KYIIMTb Y HETo JIOTepeiiHbie OUIIETHI 110
25 menToB 3a mtyKy. O 4eM s 10 CUX TOP He YAOCYKUJICS YIIOMSIHYTh, TaK 3TO O TOM,
4TO MCCIe0BaHKe IPOBOAMIOCH B KOHIle 1960-X roaos, Koraa rieHa 6y Touiku « Kosbi»
paBHsanack 10 nmentam. CpeHecTaTUCTUYECKUH UCTIBITYeMbIl, KoTopomy [Ixo mipu-
HOCHJI IECATUIIEHTOBOE MUThE, MOKYMaJ JABa JOTEPEHHbIX OuIeTa, XOTs HEKOTOPbHIE
HOKYIAJIU U 110 ceMb 6ui1eToB. [laske ecyid Mbl OyieM OpaTh B pPacueT TOJIbKO CPEIHEro
HCIIBITYEMOTO, TO YBUANM, 4TO J[7K0 1poBepHy.1 BeirogHOoe Aeibiie. [Tomyuenne 500%
npUOBLIN 3aCTyKUBAET YBAKEHUSsT!

MoskeT Jiu IPaBUJIO B3aMMHOTO 0OMEHA MOPOJUTD 3HAYUTEILHO OOJIbIIIee Pa3Indme
B pasMepax yCJayr, KOTOpbIME o6MeHuBaroTes Jooau? [Ipu onpeieseHHbIX 00CTOsATENb-
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OTt4er uutateas 2.2
(CTyA@HTa MY>XCKOFO KOAAEAXKA)

B npownom 200y, 8 kaHukynel neped [Hem bnazodaperus s HanpaBasncs domod, k podume-
asm. B nymu s npokosnon wury, u xeHwuHa 8 gpopme medcecmpsl ocmaHoBunace u npeoso-
Jocuna omBesmu meHs domod. Heckoneko pas s 20Bopusn ed, ymo mou dom Haxodumcs B
npomuBonosoxcHom ee O0BuxceHuto HanpaBaerHuu u Kk momy xe B8 25 musnsx om mecma, 20e
Bcmana mosi mawura. OOHaKO oHa HacmauBasna Ha NOMOWU U PEWUMENbHO 0OMKa3eiBanacs
om Oeree. Bom moeda-mo s u ouymusn Heydob6cmBo,o0 komopom Bbl 20Bopusnu BcBoel kHuze.

B nocaedyrouue OHu 3mo npoucwecmBue BvizeiBano GecnokotcmBo u B dome moux
podumened. [lpaBuno BzaumHozo obmeHa u Ouckomgopm u3-3a HEBO3IMONCHOCMU OM-
6s1a200apumes 3a okazaHHYto ycayey npuBeau k Hexkomopol HepBozHocmu podumesed.
Mei neimanuce Haidmu medcecmpy, ymobel nociame el yBemeol uau nodapok, Ho Bce
ycunus 6oinu 6esycnewrsl. Ecau 6b1 mol Hawau ee, 5 Oymaro, daau 6bl 3Mol HeHWUuHe
Bce, 0 wem 6bl oHa Hac nonpocuaa. M NOCKOAbKY HUKAKO20 UHO20 cnocoba om6sazoda-
pums ee He ocmasnoce, Mosi mame B cBoux moaumBax 3a npPa3dHuYHeim cmosaom G fero
brazodaperus nonpocuna locnoda BosHazpadume smy HeHuuHy ¢ Hebec.

lMpumeuaHue aBTOpa: MOMUMO TOrO, UTO ITOT PaccKa3 AEMOHCTPUPYET, Kak NMoMoLLlb, NPefoCTaBleHHas
6e3 npocbbbl, MOXKET Hanaratb 06A3aTeNbCTBO, B HEM COLEPIKUTCS €LLe OfUH BKHEMLUWH MOMEHT, KOTO-
pbiit cnepyet umetb B Buay. O6s3aTenbcTBa PacnpOCTPaHAIOTCS He TONBKO Ha JilofeH, NepBoHauyasibHO
BOBJIEUEHHbIX B NPELOCTAB/IEHUE U NOJyUEHUE MOMOLLM, & PACNPOCTPAHSAIOTCA TaKXKe U Ha rpynnbl, K KOTO-
pbIM npuHagnexar atu aogu. Mpumep ToMy — cembsi cTyaeHTa. Bonee Toro, npu Bo3HWKLLIENH BO3MOXHO-
CTHU CeMbsl CTYZleHTa, BO3MOXHO, NOMOr/ia bbl ufieHy ceMbW MeLCecTpbl; C TaKUM NPeAnoOXKEHUEM COOTHO-
CATCS WU JaHHble HeKOTopbIX UccnefoBaHui (Goldstein et al., 2007).

CTBaX, pa3yMeeTCs, MOJKET. BO3I)M€M, HallpuMep, pacCKa3 OZIHOI>'I Moeit CTY/ICHTKHU O JHE,
KOTOprf/JI OHa BCIIOMHMHAET C paCKasAHUEM.

OnHask b1, 9T0 OBLIO OKOJIO TO/Ia Ha3ajl, y MEeHs He 3aBesach MamuHa. Koraa s cuena Ha 060-
4UHEe JOPOTH, KO MHE TIOIONIEN TTapPeHb ¢ aBTOMOGUIBLHON CTOSHKHU U TIOMOT €€ 3aBeCTH. S
no6aroapua ero, TapeHb OTBETUI, YTO OH K MOMM YCJTyTaM; KOT/Ia OH YXOJWII, 5 CKa3asa
emy: «Eciu Tebe uto-mmb0 Korma-HuOy b oHan06uTCs, 3aberaii». [IpruMepHO Yepes MecsIl
HTOT TIapeHb MPUIIET KO MHE ¥ TIOMPOCUIT MOIO MAIITMHY Yaca HA /IBa — CHE3INTD 3a TIOKYTIKa-
mu. §I 9yBcTBOBasa cebsl B KAKOMH-TO cTeneHn 0Os3aHHON, HO UCTIBITBIBAIA HEYBEPEHHOCTD,
MOCKOJIbKY MalTiHa OblJa COBEPIIEHHO HOBAs, 4 OH BBITJIAAET OY€Hb MOJIOABIM U HEOTIBIT-
HbIM. HOS[[Hee s BbIZICHUJIA, 9YTO OH 6bIJI HECOBEPHICHHOJIETHUM U HE UMEJI CTPAaXOBKH. TeM
He MeHee s OIoJKMIa eMy Maumay. OH pas6u ee.

Kak MOrIo c/iyuuThes Tak, 9To yMHAst MOJIOZIAs SKEHIMHA COTJIACUIIACH TIEPeaaTh
CBOIO HOBYIO MaIMHy (haKTUYECKH HE3HAKOMOMY 4€/I0BEKY (TTPUYEeM HECOBEPIIEHHOIET-
HeMy ), IOTOMY YTO OH OKa3aJl €fi MaJIEHbKYIO YCAyTy MecsteM panbine? Vam, B Gonee
o0mmeM IaHe, I0YeMy HE3HAYMTENbHBIE JTIOGE3HOCTH 4acTO TMOOYKAAIOT K OKA3aHUIO
GoJsee BasKHBIX OTBETHBIX ycayr? OQHON M3 IJIABHBIX NPUYKMH SBJASETCA HEMPUATHBII
XapaKTep 9yBCTBa MOPAIbLHOTO 00A3aTeIbCTBa Iepel KeM-1n60. BompmmuceTso us nac e
JIIOOUT OBITH KOMY-HUOY b 00s13aHHBIM. O06sI3aTE/IbCTBA YTHETAIOT HAC, OT HUX XOUETCS
nockopee n36aBuTbes. HeTpyHo MoHATh, Iie HAXOANTCSA NCTOYHHK 9TOTO 4yBCTBa. 11o-
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CKOJIBKY JIOTOBOPEHHOCTH B3aMMHOTO 0OMEHa JKU3HEHHO BAaKHBI B UEJIOBEYCCKIX COTIU-
AJBHBIX CUCTEMAX, CAMH YCJIOBUST KU3HU B OOTIECTBE BBIHYSK/IAIOT HAC YYBCTBOBATD CeOsT
HEYIOTHO, KOT/[a MbI 00s13aHbI KOMY-1160. Eciii MbI coGrpaeMcst TpOUTHOPUPOBATD He-
06XOIMMOCTD OTBETA Ha YbIO-TO JIIOGE3HOCTD, MBI JIETTAEM CXEMY B3aMHOTO OOMeHa «He-
paboraotieii» 1 BeCbMa CUILHO YMEHBIIAeM BEPOSTHOCTh TOTO, YTO HAIIl GJIaTo/IeTesTh
CTaHeT OKa3bIBaTh HAM Kakue-nbo yeayru B GymyiieM. Takoe JTerKOMBICIEHHOE TTOBe-
JIeHUE He CIYKUT nHTepecaM obtiectBa. [109TOMyY MBI C IETCTBA <HATPEHUPOBAHBI> Pa3-
IPaKATHCsT, HAXO/ACH MO GpeMeHeM 00si3aTesibeTBa. Y BOT MO OHO TOJBKO 9TOM TIpH-
YHHE MBI YaCTO COTJIANIAEMCST OKa3aTh OOJBIIYIO YCIYTY, HEKEIH Ta, KOTOPYIO OKA3aJIH
HaM, POCTO JIJIST TOTO, YTOOBI CHPOCUTD ¢ cebsT ICUXONOTHYECKYTO HOIILY JI0JITa.

Ho cymiectByer Tax:ke u gpyrast npuarHa. JIrozieit, KOTOpble HAPYIIAIOT MPABUJIO B3a-
UMHOTO OOMeHa, IPUHIMAsT YCIYTH OT APYTUX, HO JIaKe He MBITasiCh OTBETUTH TEM Ke, He
mobAT B obiiecTBe. VIcKmoYeHreM, KOHEUHO, SIBJISIETCSA CUTYAITUS, KOT/Ia YeJOBEKY He
TIO3BOJISAIOT OTBETUTH OGCTOATEIHLCTBA UK OTCYTCTBIE criocobHocTeil. OHAKO B 60b-
IIUHCTBE CTy4YaeB OBIECTBO HEFATUBHO OTHOCUTCS K TEM WHAUBHIAM, KOTOPBIE He MO/
YUHSIOTCS IUKTATy TIPaBUJIa B3auMHOTo ooMeHa.! «Ilomporinaiikay, «He TUIATAIN 01
TOB» — 9THX SIPJIBIKOB JIIO/IU CTApaTebHO n36eraioT. OHU HACTONBKO HEXKETATETbHBI, UTO
MBI MHOT/IA COTJIANIAEMCST HA HEPABHBIN 0OMeH, YTOGBI YBEPHYTHCS OT HUX.

B coBokymHOCTH BHYTPEHHUI AMCKOMMOPT M YYBCTBO CTHIZA JIOKATCS TSIXKEJTbIM
TICUXOJIOTHYECKIM TPY30M. [109TOMY HEYAUBUTENHHO, YTO MBI YACTO BO3BpaIaeM 60JIb-
1ie, YeM MmoJrydrin. Takske HeYAUBUTENBHO, YTO JIIOIU 9acTO U36eraoT mpochd o Heob-
XOAUMOH yCJIyre, eclM OHU He B COCTOSIHUU OTIUIaTtuTh 3a Hee (De Paulo, Nadler &
Fisher, 1983; Greenberf & Shapiro, 1971; Rilei & Eckenrode, 1986). ITcuxosormyeckast
I[eHa MOJKET IIPOCTO ITEPEBECUTh MATEPHAJIBHYIO TIOTEPIO.

Crpax pasHBIX BO3MOKHBIX MTOTEPh HEPEIKO BBIHYKIAET JIOJeil OTKA3bIBATHCS OT
OTIpe/IeJIEHHBIX JAPOB M YCIYT. JKEeHIIMHBI YaCTO OTMEYAIOT, YTO MCITBITHIBAIOT HEIIPH-
STHOE YBCTBO 0O3aHHOCTH, KOT/IA MYKUMHBI BDYYAIOT UM JIOPOTHE TIOaPKY UJIH T1J1a-
TST 32 IOPOTOCTOSIIITUI BBIXOI B CBET. /lake yrouieHue eneBoil BHITMBKOM MOKET MO-
poauTh UyBCTBO HoJTa. OHA MOSI CTYJIEHTKA BBIPA3UJIa 3TO JOCTATOUYHO SICHO B CBOEI
mchbMeHHON pabote: «HaydeHHas TOPHKUM OTIBITOM, 51 GOJIbIIE HE pa3peliaio mapHio,
€ KOTOPBIM BCTPEYAIOCH, IUTATUTD 32 MOIO BBITUBKY. $1 X0Uy, 4TOOBI HUKTO U3 HAC HE Yy B-
CTBOBAJI, UTO 51 CEKCYaJNbHO 00si3aHa». Vlccae0BaHusl TOATBEPIKIAIOT, YTO OCHOBAHUE
U1 TaKOTO GecrokoiicTBa nmeercs. Eciu sKeHIIHA, BMECTO TOTO YTOOBI TIJIATUTD Ca-
MOii, TO3BOJISIET MY KUMHE TIOKYTIATh ceOe BHITUBKY, OHA AaBTOMATUYECKH HAYWHAET CUH-
Tatbes (Kak My;KUMHAMU, TAK ¥ JKEHIIMHAME) GoJiee IOCTYITHOW /7St HErO B CEKCyalb-
HoM ortHorrennu (George, Gournic & McAfee, 1988).

[Tpasuio B3anMHOTO 06MEHA TIPUMEHUMO K GOJIBITUHCTBY TUTIOB B3AMMOOTHOTIICHWI;
OJIHAKO B YMCTOM BH/IC B3aMMHBIA OOMEH He SIBJISIETCST HEOOXOIMMBIM U IAJKe HesKeTtaTe-
JIeH TIPU HAJIMYHMU OTIPEZIeJIEHHBIX OJITOBPEMEHHBIX OTHOIIEHUH, TAKIX KaK ceMeiTHble
wim gpysxkeckue. B atux ciayuagx (Clark & Mills, 1979; Mills & Clark, 1982) npoucxo-

VIHTEpEeCHO, 4TO MCCITeIOBAHNE, B X0/Ie KOTOPOTO MTPOBOMIOCH COTIOCTABIEHIE 0OBIYAEE PA3HBIX KYJTb-
Typ, MOKA3aJI0, 9TO TeX, KTO HAPyIIaeT MPABUJIO B3ANMHOTO OOMEHA «B MPOTUBOIOJIOKHOM HANpPaBJIe-
HUW», — TeX, KTO JaeT ¥ He MPEeOCTABJSIET MOMyIaomeMy BOSMOKHOCTH OTIVIATUTh, — He JIOOST TaK
JKe, KaK 1 He IJIaTAIINUX JOJITH. O]U/IH'dK()BbIe pe3yﬂbTaTbI 6])1]'[1/1 TI0JIy4€HbBI HpVI nuccje10BaHnmn 06blqae13
amepuKaHIes, meenos u sanonies (Gergen, Ellsworth, Maslach & Seipel, 1975).
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9 0bbI4HO AGKO Ha YaA OYeHb Mano,
NO3TOMY 9 XOTen 6bI NONACTb K CAMOMA
rpy6oi U3 Bawmx OPULIMAHTOK,
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Aadxce cameie ckynoie n0du nodBepircersl BausHuro npaBuaa
B3aumHo20 obmeHa

Puc. 2.4. O6meH, cosepwaeMsbiii € Lenblo u3baeneHus
OT YyBCTBa BUHbI
Cartoon © Mark Parisi. Permission required for use. Visit offthemark.com.

JAUT BSaHMHbIﬁ O6M€H TOTOBHOCTBIO /1aTh B Hy}KHbIﬁ MOMEHT TO, 4TO HOTPC6yeTCH [[pyro—
My (Clark, Mills & Corcoran, 1989). ITpu atoit popme B3auMHOTO 06MeHa HET HEOGXO-
JIMMOCTH TOJICYUTHIBAT, KTO JiaJl OOJIbIIE UM MEHbIIE, Hy;KHO TOJBKO, 4TOOBI 00€e cTo-
POHBI KUK B cooTBeTCTBUM ¢ Oostee obumm npasuioM (Clark, 1984; Clark & Waddell,
1985; Clark, Mills & Powell, 1986). OgHaxo cIUIIKOM SIPKO BBIPAsKEHHOE «HEPaBHOIIPA-
BUE» MOKET TIPUBECTH K HEYIOBJIETBOPEHHOCTH OHOI M3 CTOPOH JakKe B APYKOe.

B3anMHble yCcTynku

CyuectByer elie oiuH cnocob MCIoIb30BaHUS TPABUIIA B3AUMHOTO OOMEHA B CBOMX MH-
Tepecax ¢ IeJIbI0 3aCTaBUTh KOTO-HO0 TIOMYMHUTHCS TpeboBaHHIO. ITOT crocod Gosee
YTOHUEHHBII1, YeM OKa3aHUe YeJI0BEKY JI0OE3HOCTH U TIOCIE/YIoNIast Pochba 06 OTBETHOI
YCJIYTE; OJIHAKO B HEKOTOPBIX CJydasx oH Gosiee apheKTUBEH, YeM TIPAMOTMHENHBII T1071-
xo71. TTo JIMYHOMY OIIBITY sT 3HAT0, HACKOJIBKO XOPOIIO CpabaThIBaeT AaHHASA METOINKA.
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OTt4er uutateas 2.3
(cayxkawer 3 wrata Operox)

Kozda s ycmpauBanacs Ha pabomy, HeHWUHa, HAa MECMO KOMOPOU s NOCMYNuAia, cKa3a-
710 MHE, YMO HAYA/bHUK — HA PeoKoCmoe NpusmHell u weopsild 4esn08eK u Yymo OHa
Hukoeoa B xcusHu 661 He yBosunace, ecau 6ol He xoasna peberka. OHa pacckasana, Ymo
HayaneHuk Bcezda dapus el uBemol u HebOAbWUE NOOAPKU NO PA3AUYHLIM noBodam.
Celiyac s yxce wecmo em pabomaro C MeM XHe HAYANbHUKOM U Mozy nodmBepdume
cn0Ba moel npedwecmBerHuysl. OH dapum mHe u moemy coiHy nodapku Ha Poicde-
cmBo, dapum mHe yBemsi Ha OeHb PONCOEHUS.

ABa eoda Hazad s ocozHana, ymo docmuena nomoska B cBoeli npogeccuoHarbHolU cge-
pe. Ecau s xouy npodomxcams 3aHumamecs cBoel kapeepol, mHe HAdo npolimu nepe-
nod2omoBky u nepelmu B dpyzold omden uau yimu B8 yacmHeld 6usHec. Ho ymo-mo Bo
mHe conpomuBasemcs smomy. A yyBecmByro, ymo He umeto npaBa yimu. Mod HayansHuk
yoce Hemo100, u, moxcem 6oims, 8 cmozy nepelimu Ha dpyayto pabomy, ko2da oH yidem
Ha neHcuto. A noka s yyBcmByro, ymo 06s83aHa ocmamecs — Bedb HauaneHuk Bcezda
6611 mak BHUMAMENEH KO MHE.

anMe‘-IaHMe aBTOpa: MeHA nopasuna 0COBEHHOCTb C/IOB YUTaTe/IbHULbI: OHa «MOXXEeT 6bITb, CMOXeT»
nepeﬁm Ha Jpyryto pa60Ty, Korga ee Ha4da/lbHUK yﬁp,eT Ha MeHCHIo. Cosp,ae'rcg BneyaTtsieHHe, 4YTo U3-3a
MEJIKUX 3HaKOB BHUMaHHUA 3Ta >KeHLLHWHa HEBOJIbHO NMpUHANA Ha cebs onpepneneHHble O6ﬂ3aTe}'IbCTBa, nuB
pe3ynbTate OoHa NPOCTO He MOJem HadaTb UCKaTb JyyLllyio pa60'ry. Jtor paccka3 — XOpOUJMﬁ YPOK Aonsa
MeHeo>KepoB, KaK MpaBWU/IbHO BOCMNUTbIBATb N1I0ANIBHOCTb Y NOAYMHEHHDbIX. Ho ona Bcex yuTaTenem 3Tou
KHUIK 30€ecb eule 6onee BaKHbIM YPOK: Menouyu 6blBalOT OueHb Ba>KHbl, ocobeHHO Korga OHW CBA3aHbl
C TaKUMU cepbe3HbIMU >KU3HEHHbIMU NpaBUNaMH, KakK B3aWMHbIM OOMeH.

Kak-To pa3 s mporysimBascs 1o yJjauile, ¥ BAPYT Ko MHe rozfoies 11- win 12-netHuit
MasburK. OH TIPEJCTABUIICS U CKa3aJl, YTO MPOAET OUIIETHI HA €5KETOHOE TPEJICTaBIIe-
HIte O0ICKayTOB, KOTOPOE COCTOUTCST BEUEPOM B OJIKaiiInyo cy600Ty. Masbumk crpo-
CUJL, HE XOUY JIU s KYITHTh HECKOJIBKO GHJIETOB 10 5 I0JIIAPOB 3a ITYKY. [T0CKOIbKY TIpe/-
crasJieHie GOHCKayTOB GBLIO He TeM MEPOIIPUSITHEM, KOTOPOE MHE XOTEIOCH GBI TOCETHTD
B cyGOOTHMI Beuep, st 0TKazacst. «XOPoIIo, — CKa3ajl MAIbYKK, — €CJIU Bbl HE XOTHTE
KyIuTh GUIIETHI, KaK HAacYeT OOJIBIINX MINTOK 1moKoaaa? OHU BCEro JIUIIb 110 I0JUIapy
3a ITYKY». 1 KyIUJI mapy ¥ HeMeVIEHHO OCO3HAJT — CJIYYUIIOCH HEYTO 3aC/TyKUBAIOIIEe
BHUMAHVIsI, [IOTOMY YTO: &) 51 He JIF00JTI0 TOK0JIa; ) 51 000 J0JIaphl; B) 5T OCTAJICS C
JBYMST HEHY’KHBIMU MHE IOKOJIQJIHBIMHI IJIUTKAMU; T) MAJIbYKMK YIIET C MOUMH JIBYMSI
JOJIAPAMHL.

Yr006bI JIyUIIle TIOHSITh, 4TO 5K€ POU3OIILIO, sl OTIIPABKUJICS B CBON O(DIC U TIPUTIACHIT
Ha COBEIaHKe OMOTABIIMX MHe KccienoBareseil. O6CysKaast CUTYAIUIO, Mbl YBUJIEIIH,
KaK TIPaBUJIO B3aMMHOTO 0OMEHa BBIHYINJIO MEHS YCTYTIUTh MaJIbuMKy, TpeOGOBaBIIEMY
KyruTh 1mokosiax. COrsacHo aTOMy MPAaBHUILY, Y€JI0BEK, KOTOPbIii IEHCTBYET M0 OTHOIIE-
HUIO K HaM OIpe/leJIeHHbIM 00pa3oM, MOJIyYaeT MPaBo Ha MoA00HOe JeHCTBUE B OTBET.
O[IHO U3 CJIEICTBHIA TTPAaBUJIa B3AMMHOTO 0OMEHA 3aKJII0YaeTCst B 005I3aHHOCTH OTLIAYH-
BaTh YCJIyTH, KOTOPBIE ObLIM Ham oKazanbl. OJIHAKO APYTUM CJIEACTBUEM JAHHOTO MPABHU-
JIa SIBJISIETCS OOSI3AHHOCTD U/ITH HA YCTYIIKY O OTHOIIEHUIO K TOMY, KTO YCTYITHJI HaM.
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B xoz1e 06cysK/IeHMsT MBI € KOJJIETaMU TIOHSIIM, YTO UMEHHO TaKOBa ObLJTa MO3UIU, B KO-
TOPYIO MOCTaBUI MeHst GofickayT. Ero TpeboBaHue KYIUTh HECKOTBKO TUIMTOK MOKOJIA/Ia
0 OJTHOMY JIOJITIAPY 32 TITYKY UMEJO (hOPMY YCTYIIKH C €r0 CTOPOHBI; 9TO TpeboBaHue
OBLJIO MIPEICTABJIEHO B KAUECTBE OTCTYIIEHUST OT TPeGOBAHUA KYIIUTh HECKOIBKO MATH-
MOJUTAPOBHIX GusteToB. ECiu s pU3HAIo TUKTAT TPaBUIa B3ANMHOTO 0OMEHa, ¢ Moeii CTo-
POHBI I0JKHA ObLTa Moces0BaTh yerynka. U takast yeTynka aefiCTBUTEIbHO UMEa Me-
CTO: sl CMEHIJI HEYCTYTUUBOCTD Ha YCTYITUMBOCTD, KOIJIA MATTBUKK OT GOJIBIIErO TpebOBa-
HYISI TIEPETITENT K MEHBITIEMY, XOTsI s He HYKIAJICS Hil 6 00HOI N3 TIPEJIJIATaeMbIX UM BEIIEH.

ITO KJIACCUYECKUI TPUMeED TOTro, KaK Opy/Jue aBTOMaTUYEeCKOrO BIUSHUSA MOKET
3aCTaBUTh MOAYMHUTHCS TpebGoBanmio. He nMeso 3HaueHus, o060 51 MOKOJa I
HeT; GOMCKAYT YCTYTINIT MHE, WEK, 3ANCYNCHCANO — S OTBETUI YCTYTKOI CO CBOEH CTO-
poubl. KoHeuHo, TeH/IeHIIUs OTBeYaTh YCTYIKON Ha YCTYIIKY He MOXKeT HeM3MEHHO pa-
6oTaTh BO BCEX CUTYAIMsIX B OTHOIIEHUU BCEX JIOAEH; HU OJIHO U3 OPYAUN BIUSHUS,
paccMaTpUBAEMbBIX B ATOM KHUTE, HE SIBJISIETCST 00 makoi cmenenu cuiibHbiM. OHAKO B
MoeM oOMeHe ¢ 6OIICKayTOM 9Ta TEHAEHIUS OBbLIa JOCTATOYHO BBIPAKEHHOM, 4TOOB!
cliesiaTh MeHs1 06J1a/[aTeseM TIapbl HEHYKHBIX M Y€PECUyP AOPOTUX IIUTOK MIOKOJIA/IA.

[Touemy st oLy THI MTOTPEGHOCTD OTBETUTH YCTYIKO# Ha yeTynKy? [logo6Hast yeryr-
YUBOCTH OOBSACHSETCS TIOJIE3HOCTHIO PACCMATPHBAEMOI HAMHU TEHIEHIUH JIJIsT OBIIeCTBA.
B unrepecax mo6oii cOUaIbHOI TPYIIBL, YTOOBI €€ YIeHbl paboTaI BMECTE B HATIPAB-
JIEHUH JIOCTYOKEeHUsT 001X 1esteit. OfHaKo B MpoIiecce COMUATBHOTO B3aUMOICHCTBIST
MHOTHE JIO/I HAYMHAIOT C BBIIBIIKEHS TPEGOBAHIA, KOTOPbIE /ISt IPYTUX HETPUEMJIe-
MbI. TakuM 06pa3zoM, 06IIECTBO A0KHO TT03a00TUTBCS O TOM, YTOObI HAYaJIbHBIE TPY/I-
HOBBITIOTHUMBIE YCIOBHUS OBLIM OTCTABJIECHBI B CTOPOHY PN COIMATBHO BBITOIHOTO CO-
TPYAHUYECTBA. ITO OCYIIECTBIISIETCST TIOCPEACTBOM MPOIEAYD, KOTOPBIE CTOCOOCTBYIOT
KOMITpOMUECCY. B3auMHast yeTyIika siBisieTcst OHOM 13 HOM0OHBIX TIPOTIELY.

[TpaBuiio B3auMHOTO OOMEHA MTPUBOJIUT K OTBETHOW YCTYIIKE ABYMsI Ty Tsimu. ITep-
BBII OUEBHIEH — TOT, KOMY C/IeJIaHa YCTYTIKA, TOJIKEH OTBETUTH T06poM. Bropoit myTs,
XOTSI OH U He CTOJIb IIPSM, SIBJIIeTC YPe3BbIYaiiHO BaXKHBIM. TaK e Kak U B CJIydasx ¢
yCJIyTaMu, MOfapKaMy MU TIOMOIIIBIO, 0OSI3aHHOCTb OTBETUTH YCTYIMKONW Ha YCTYIKY
cocoGCTBYET 3aKTIOUEHUIO COIMATBHO MOJIE3HBIX JOTOBOPOB. [Py aTOM rapaHTHpY-
ercs, 4To JIOBOH, KTO MOJKeNaeT 3aKII0UYUTh TTOM0OHbII 0r0BOP, He OY/IET SKCIITyaTH-
pOBaThCs B YbUX-TO UY;KUX MHTEpPecax. B KoHIle KOHIIOB, eciu Gbl He GBLIO COTUATb-
HO¥T 06sI3aHHOCTH OTBEYATH YCTYMKOW HA YCTYITKY, KTO OBI 3aX0TeJI TEPBBIM YeM-HUGY b
nokepTBOBaTh? JlenaTh HEUTO MoA06HOE 03HAYAIO GBI OTKA3BIBATLCS OT YEr0-TO, PHC-
KysI HUYETO He MoJyuuTh B3ameH. OHAKO TPaBUIIO B3aMMHOTO 0GMEHA TO3BOJISIET HAM
4yBCTBOBATH cebs1 B GE30MACHOCTH, MEPBBIME JKEPTBYST 4eM-ITHG0 CBOEMY MapTHEDY,
KOTOPBIil 06sI3aH TPEJIOKUTD OTBETHYIO JKEPTBY.

«OTKa3-3aTeM-0TCTyNnAeHHe»

[TockoMbKY MTPABUITIO B3ANMHOTO OOMEHA YITPABIISIET TIPOTIECCOM TOCTUKEHUST KOMITPO-
MHCCOB, CYIIECTBYET BO3MOKHOCTD FICIIOJIb30BATh HAUAJIBHYIO YCTYIIKY KaK 9acTh Upe3-
BBIUAITHO 5(h(eKTHBHON METOIKY TTOTYIEHS COTIACHS. ITY IPOCTYIO METOAUKY MOXK-
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HO Ha3BaTh MeMOOUKOU «OMKA3-3ameMm-0mcmynienues. ITa ke METOANKA U3BECTHA ITO/]]
Ha3BaHUEM «KaK OTKPBITh IBEPb, KOTOPYIO 3aXJIOIHYJIU Mepe]] TBOUM Hocoms. [Ipen-
HOJIOKKMM, Bbl XOTUTE 3aCTAaBUTh MEHS IOAYMHUTHCS ONPeleJeHHOMY TpebOBaHMUIO.
Bamm mrancsl MOTJIO OBl IIOBBICUTD IIPEAbABIEHNE KO MHE CHadajia 60jiee cepbe3Horo
TpeboBaHus, KOTOPOE s, BEPOSITHEE BCEro, OTKJIOHMI Obl. 3aTeM, IOCJIe TOro Kak s OT-
KasaJICsl, Bbl IIPEIbIBJISETEe MEHee cepbe3Hoe TpeOoBaHUe, TO CaMOe, B BBIIIOJIHEHUH
KOTOPOT'O MHOIO BbI OBLIN BCE BPEMs 3aMHTEPECOBaHbl. ECIN BB yMeJIO CTPYKTYPHPO-
BaJIi cBOM TpeboBaHus, s Oyy paccMaTpPUBATh Ballle BTOPOe TpeboBaHKe KaK YCTYIIKY
10 OTHOIIEHWIO KO MHE U 3aX0Uy OTBETUTD YCTYIIKOI CO CBOEU CTOPOHbI, ITPUYEM €/TUH-
CTBEHHAsT OTKPBITAS JIJIsI MEHSI BO3MOXKHOCTD C/IETATh 3TO HEMEJIEHHO — COTJIACUTHCS
BBIIIOJIHUTD Ballle BTOPOe TpeboBaHMe.,

He Tax nu 6oiickayT mo6usics, 4ToObl s Kynui y Hero 1okosazn? He 6b110 jin ero
OTCTYIIJIEHHUE OT <IISITUAOJIAPOBOr0» TPeOOBAHUS K «OJHOI0JIAPOBOMY» UCKYCCTBEH-
HBIM, CIIEI[HAJbHO CKOHCTPYUPOBAHHBIM /IS TOTO, YTOOBI IpogaTh ToBap? Kak ueso-
BEK, KOTOPBIH 10 CUX ITOP XPAHUT CBOW CKAYTCKUI 3HAYOK, s1 UCKPEHHE HA/IEIOCh, YTO
HetT. Ho Oblyia JIM 3amiaHrpoBaHa MoCIeA0BaTeIbHOCTD: 60IbIIoe TpeboBaHIe, 3aTeM
MeHblee TpeGOBaHNe — WJIM HET, Pe3yJIbTaT OAMHAKOB. MeTo/IKa «0TKa3-3aTeM-0T-
cTyILIeHne» paboTaer. A KoJib CKOPO OHa PaboTaeT, TO MOKET NPeOHAMePeHO NCIIO0b-
30BaTbCS JIIOLbMU, JKeJIAIOIUMK BO 4YTO OBl TO HU cTajo BoOuThbes csoero. CHavana
JlaBaiiTe UCCaeyeM, Kak MOJKET MCIIOJIb30BaThCs 3Ta TaKTUKA. [lo3/1Hee MBI yBUIUM,
KaK OHa y’Ke IpuMensieTcsi. HakoHell, Mbl paCCMOTPUM MaJIOU3BECTHbBIE ACTIEKTHI JIaH-
HOU METO/INKH, KOTOPBIE JIeJAl0T ee Ype3BbIYaiiHO 3 PEKTUBHOI.

Kax BbI HOMHHUTE, TI0CJIe MOEil BCTpeur ¢ GOMCKAYTOM I CO3BaJl KOJIJIET, YTOOBI 110-
IBITAThCsI IIOHSITh, YTO CO MHOM IIPOM30IILI0. B HelicTBUTEIBHOCTI MBI cesain 60Jib-
1me. Mpl paspaboTain 9KCIEePUMEHT JJIs IPOBEPKU 2(DPEKTUBHOCTH IIPOLEAYPhI OTKa-
3a 0T GoJIee Cepbe3HOr0 MEePBOHAYAIBHOTO TpehGoBaHuA. Y Hac ObLIM AB€ IJIaBHbIE LEIU
IIPU IIPOBEJEHUH HTOTO IKCIePUMeEHTa. Bo-11epBbIX, MbI XOTEIU [IOCMOTPETh, CpabaThi-
BaeT JIM JaHHad TAKTUKA B OTHOIIEHUU APYTHX JIOAeN moMUMO MeHsL. $1 BoobIe CKIo-
HEH TIOMA/IaThCsT HAa PA3JIMYHbIE YJIOBKU U YacTo ycTynath. [loaTtomy Hac mHTEpecoBas
BOIIPOC, cpabaThIBAET JIM METOAMKA «OTKa3-3aT€M-OTCTYILJIEHWE> B OTHONIEHUH J[OCTa-
TOYHO GOJIBIIOrO YKcJIa Joeii? Ecim aTo Tak, onpegeneHHo HeoOXOAUMO YAEIUTh eil
COOTBETCTBYIOIlee BHIMAHME.

Haiueit BTopoii 1ieJibio GbLIO OIpe/iesieHue TOro, HaCKOJIbKO MOIIHBIM OPYIMEM SIB-
JISIETCST IaHHasT METOIMKA. MOXKET JI OHA BBIHYIUTD YETIOBEKA COTJIACUTHCS C JIeHCTBU-
TEJIbHO OY€eHb Cepbe3HbIM TpeboBaHueM? [IpyruMu ClI0BaMu, JOJKHO JIU MeHee cepo-
esnoe TpeboBaHue, K KOTOPOMY OTCTYIAeT TpeOyIouuii, ObITh Meaxum? B TinareabHO
IPOBEPKE HYKAAJOCH CIeAyloliee IPeIloIoKeHe: BTopoe TpeboBaHme B JeiicTBU-
TeJbHOCTH He JOJIKHO OBITh HE3HAUUTEbHBIM — OHO TOJIBKO JJOJIKHO OBITh MEHee ce-
PBE3HBIM, UeM [epBOHaYaIbHOE. Pelnaroniee 3HaUeHe UMEET CO3/1aBaeMast BUIIUMOCTD
yerynku. Bropoe tpeGoBaHue MOKET ObITh OOEKTUBHO OUEHb CEPbE3HBIM, OHAKO Me-
Hee CePbe3HBIM, UueM IiepBoe TpeboBaHue, — U METOAUKA BCe-TaKu cpaboTaer.

HemHoro mmogymag, Mbl peliiig UCIpoboBaTh 9Ty METOAUKY Ha IPAKTHKE. MbI IIpu-
AyMajii TpeboBaHue, BHIIOJIHUTD KOTOPOE, KaK HaM Ka3aJloCh, COTJIACKINCH Obl HEMHO-
rue. BoimaBast cebs 3a npeacraBuTeseil « MoJoeKHOM KOHCYIbTallMOHHOI IIporpam-
MbI TpadCTBa», Mbl IIOAXOAMIM K CTYAEHTaM KOJUIEAka, IIPOrYIMBABIIMMCA 110 o0liie-
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JKUTHIO, U CIIPAIIUBAJIY, HE COTJIACSITCS JIU OHU COITPOBOXK/AATH IPYIIIY HECOBEPIIEHHO-
JIETHUX TIPECTYITHUKOB BO BPEMSI TIPOTYJIKH 110 300TapKy. IIpenioxkenre Ha HECKOJIBKO
Y4acoB B3ATh Ha ceOst OTBETCTBEHHOCTD 32 TPYIIITY HECOBEPIIEHHOJIETHUX TIPECTYTHUKOB
BPsI/I X MOTJIO TIPUBJIEYb CTYIEHTOB. Kak MBI 1 O3KU/IaJIH, TOAABJISTIONIEe GOTBITHHCTBO
(83%) mMonombIx mofeit otkazanuch. OIHAKO MBI TOJTYYUIU COBEPIIEHHO IPYTHE pe-
3yJIBTAThI, KOT/IA U3MEHUIH (hopMy Borpoca. [Ipesk/ie 4eM mpeiioskuTh CTyieHTaM Gec-
[JIATHO TI0PaboTaTh COMPOBOMKIAIONIMMIE, MBI TIPOCUJIN WX O GoJjiee CA0KHON ycayre —
KXK/TyT0 HeJIeJTI0 IaBaTh KOHCYIbTAIIUM HECOBEPIIEHHOJIETHIM MIPECTYITHIKAM B Teye-
HUe, KaK MUHUMYM, IBYX JieT. TOJIbKO IoCsIe TOro KaK CTY/I€HThI OTKA3bIBAIKCh BBITIOJ-
HUTB HTO YPE3BBIUAITHO TsKe0€e TpeboBaHue (a OTKA3BIBAIKMCH BCE), MbI TIPEbSIBIISLIM
MeHee Cepbe3HOe — CXOIUTh C HECOBEPIIEHHOJETHUMU MPECTYITHUKAMK B 300TapK.
[IpencraBiss moe3nKy B 300MapK B Ka4eCTBE OTCTYIIEHHS OT IIEPBOHAYATIBHOTO 3a-
poca, Mbl I0OUIIICH TOPA3UTEIbHBIX yerexoB. B 3 pasa GoJibiiiee YUCIO CTYIEHTOB, K
KOTOPBIM MBI 06PAIAINCh, J0OPOBOJIBHO COTIACHIUCH COTIPOBOXK/IATE TPYTITY IOHBIX
npecrynaukos (Cialdini, Vincent, Lewis, Catalan, Wheeler & Darby, 1975).

Byabre yBepensl, obast ctpaTerus, CriocoOHast yTPOUTH TIPOIEHT YCTYIUBIIUX CYIIe-
CTBEHHOMY TPeOOBAHMIO, GY/IET YAaCTO UCTIOJIB30BATHCS B CAMBIX Pa3HBIX CUTyalusaX. Tak,
OITMCAHHYIO METOMKY YaCTO UCIHOIB3YIOT JIUIIA, BEIYyIIHeE [IEPETOBOPHI B cepe TPYAOBBIX
OTHOIIEHUH. DTH JIOM HAYUHAIOT C BBIIBIXKEHUS KPAHUX TPeGOBAHUH, B BBHINOTHEHUH
KOTOPBIX OHU BOBCE HE 3aMHTEPECOBAHBI. 3aTeM OHU SIKOOBI OTCTYIIAIOT MOCPEICTBOM CEPUM
KasKyTIIUXCSI YCTYTIOK M TAKUM 0OPa3oM IOOUBAIOTCS PEATTLHBIX YCTYIIOK OT TIPOTHBOIOOK-
HOIT CTOpOHBL. MOJKET TIOKa3aThCsT, 4TO YeM BbIIlIe U3HAYAIBHOE TpeOoBaHue, TeM addek-
THBHEE TIPOIE/YPa, MTOCKOJIBKY B ATOM CJIydae GOJIbIITEe BO3MOKHOCTEH ISt MILTIO30PHBIX
ycrynok. OHAKO 3TO BEPHO JIUIITb 10 HEKOTOPOTo npeziena. VccenoBanue, IpoBeieHHOE B
Bap-Wnanckom yrusepeutere B M3panie, MoKasasio, 4To ecjiu MepBoHaYaIbHbIe TPeOOBa-
HUSA SIBJISTIOTCST HACTOJTBKO TPYAHOBBITIOJIHUMBIMU, YTO BBITJISISIT HEOGOCHOBAHHBIMH, TaK-
THKa 000paunBaeTCcs IIPOTHB TeX, KTO elo noabsyerca (Schwarzwald, Raz & Zvibel, 1979).
B takux cirydasix TOT, KTO BBI[BUTAET CJIUIITKOM BBICOKHE TPEOOBAHUS, TIPEICTABIISIETCS He-
decTHBIM. JIT060€e MocIeI0BaTeIbHOE OTCTYTIIEHVE OT COBEPIIEHHO HEPEATMCTUYHON M3Ha-
YaJTbHOM MO3UTIUHU HE IMEEeT BU/IA TTO/ITTMHHON YCTYITKU 1 [TO9TOMY He ITPUBOUT K OTBETHON
yerynke. HayanbHoe TpeboBaHue HACTOSIIETO CIEIUAIKCTA 110 BEAEHHIO TIEPErOBOPOB J10-
CTaTOYHO 3aBBIIIEHO, YTOGBI TO3BOJIUTD MOMTH HA CEPHIO B3AUMHBIX YCTYTIOK, KOTOPBIE MPH-
BE/IYT K JKEJTAEMOMY COTJIACHIO OITIOHEHTA, OJIHAKO OHO He HACTOJIBKO HEOGBIYHO, UTOOBI
KasaThCs HelpaBoMepHbIM ¢ camoro Hadasa (Thompson, 1990).

S mabmonan apyryio hopMy METOAUKH «OTKa3-3aTeM-OTCTYTIJICHIE» B XOJI€ Opra-
HU30BAHHBIX MHOU MCCIEI0BAHUN PabOTHI TOPTOBBIX ATEHTOB, PA3HOCSIIUX TOBAPHI 110
kBapTupaMm. HekoTopeie TOProBsie OpraHU3aIIK UCIIOIb3YIOT CIIEIUAIBbHYIO, MOIUDH-
IIUPOBAHHYIO BEPCUIO JaHHOH TakTHKU. KoHeUHO, caMOil BasKHOI 11€JThIO JIJIsT TOPTOB-
113, XOJISIIIETO 110 KBAPTUPAM, SIBJISIETCS BBICOKHI ypoBeHb npozpax. OIHAKO, Kak MOJ-
4epKUBAETCs B 0OYYAIOIMX MPOrPaMMaX MHOTHX TOPTOBBIX KOMIIAHUT, HE MEHee Bask-
HBIM SIBJISIETCS TIOJTyYEHHE OT MPEII0IaraeMoro KIMeHTa CBeIEHHIT O MOTEHIINATBHBIX
MOKYTATENISIX — APY3bAX, POACTBEHHUKAX WM COCEMSIX, K KOTOPBIM MOKHO OBLIO GbI
3aiitu. [To pa3HbIM IIPUYUHAM, KOTOPBIE MbI OOCYIUM B IJIaBe 5, yPOBEHD MTPOJIAK [OPa-
3UTEJBbHO BO3PACTAET, KOT/A MPOJABEI] MOKET YIIOMSIHYTh UMST 3HAKOMOTO YeJIOBEKa,
KOTODBII «IIOPEKOMEHIOBAT» 3aTJISTHYTh C TOPTOBBIM BU3UTOM.
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CHavana nonpocu

y Hero posnnap, a nocne
TOrO, KaK OH OTKAXeT,

nonpocu 25 ueHTos

Torpa He paauTte
SIU BBI HAM
Aonnap?

TbI BCE
nepenyTtasn!

He paauTe
FIM BBI HAM

A mory
NoKaTaTbca Ha CBOEM p
Mama, 5 Mory TpexKorecHom OrAa s Mory)
noAXeub CBOM maTpac? Benocunene B3ATb NeyeHbe?
L#T/[ no KpbIwe?
(e I (e
/l/'//’ Z v KanssuH,
2 9& !
Y S

Kpaiinee mpeboBarue donxHo BvidBuzamscs nepBoim,
HO OHO He QoscHO 6bimb coBcem yxc HEBbINOAHUMBIM

Puc. 2.5. MpaeunbHbie U HenpaBunbHbIE CNOCOOLI NPUMEHEHHs
MEeTOAUKHU «OTKa3-3aTeM-OTCTyn/neHue»
Blondie reprinted with permission of King Features Syndicate, Inc.; Calvin and Hobbes, copyright © 1985
by Bill Watterson. Distributed by Universal Press Syndicate. Reprinted with permission. All rights
reserved.

Bo BpeM:Aa TOpI‘OBOfI IIPaKTUKW MEHA HUKTO HE YUWJI TTOCJIE TIOJIYYEHUA OTKa3a B OT-
HOMNICHUH ITapTUM TOBapa «OTCTyHaTb» K Tp€6OBaHI/IIO COO6H_[I/ITB MMEHa IIOTEeHIINaJIb-
HBIX TTOKymaTeseil. OfHAKO B HEKOTOPBIX MPOTPaMMax 00yUIeH s OyAyIINX TOPTOBBIX
PabOTHUKOB COAEPIKUTCS PEKOMEHIAIUs Y3HABATh UMEHA JII0Jei, K KOTOPbIM MOKHO
3aUTHU B Cay4da€ OTKa3da MOTECHINAJIbHOTO KJIMEHTA. «XOPOH_IO, €CJIX BbI CHUTAETE, 4YTO
ATOT TIPEKPACHBII HAOOP IHITUKIIOTEANN BaM MOKa He TpeOyeTcs:, He MOTJIU ObI BbI MHE
TIOMOYb, Ha3BaB UME€HaA APYTUX JIIOI[CIL/,I, KOTOPbIE, BO3MOKXHO, ITOKEJIAI0T BOCITIOJIb30BATh-
Cs BEJIMKOJIEITHBIM IIPEAJIOKEHNEM Hamrell koManuu? Koro us ¢cBoux 3HaKOMBIX BbI
MoTJi GbI MHE TIOPEKOMEH/IOBATD?»> MHOTHE JIFO/IH, KOTOPBIE TPU APYTHX YCIOBUSIX HE
craju ObI TIOJ[BEPTaTh CBOUX JPY3€ll MOIIHOI aTake TOPTrOBBIX ar€HTOB, COTJIATIAIOTCSI
Ha3BaTh MMEHa TeX, K KOMY MOKHO ObLIo Obl 3aiiTh, Korza mnogobHoe TpeboBaHue
MPpEeABABJIEHO B Ka4€CTBE OTCTYTVICHUA OT IEPBOHAYAJIbHOTO Tpe6OBaHI/IH caesaarts I10-
KyTIKY (BBIIOJHUTD 3TO TPEOOBAHNE OHM TOJIBKO UTO OTKAZAIUCH).

B3aMMHble yCTynKM, KOHTpPACT BOCNPUATUSA M TalHa YoTepremTta

MpbI yzKe paccMOTpesH 0JIHY U3 TPUYUH 3G PEeKTUBHOCTH METOUKH «OTKA3-3aTEM-OT-
CTYILIEHHE> — €€ CBSI3b C IPABUJIOM B3aUMHOTO oOMeHa. Ho ecTb eliie /iBe TIPUYUHBIL.
[IepBas nmeeT oTHOIIEHNE K TPUHIIUITY KOHTPACTHOTO BOCIIPUATHS, O KOTOPOM MBI
roBopusiu B TyiaBe 1. 3Hast 06 3TOM NPUHIUIIE, MOKHO OOBSICHUTD, TIOUEMY YEJOBEK
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TpatuT 60JIblle, YeM ObLIO 3aIJIAHMPOBAHO, JeHEr Ha CBUTEP II0CJE MOKYIKH KOCTIO-
Ma: 110 CPAaBHEHMIO C IIEHOM KPYIHOIrO IpeAMeTa lieHa MeHee J0POroro xascemcs 60-
Jiee HU3KOi. TakuM e 06pasoM IPUHIUII KOHTPACTHOIO BOCIIPUSATHUSI UCIIOJIb3YeTCs
B MeToauKe «OoIIbliiee-3aTeM-MeHblee TpeOOBaHKEe»: He CIUIIKOM CepPbe3Hoe Tpebo-
BaHMeE BBITJIAAUT ellle MeHee CEPbe3HBIM IIPH CPaBHEHUU ero ¢ GoJiee BBICOKUM Tpebo-
BaHueM. Eciiu 1 Xo4y 0fi0JIKUTh Y Bac 5 J0JIAPOB, S MOTY CAEIaTh Tak, 4TO Moe Tpebo-
BaHMe TIOKAKETCS BaM MeJIKUM. J[J1s1 3TOTO 51 cHavasIa ImomnpoIny oao/KuTh Mue 10 goi-
sgapoB. OHO U3 NMPEUMYINIECTB ITON TAKTUKU 3aKJIIOYAETCS B TOM, YTO, MOTPOCUB
cHavasa 10 10/1apoB M OTCTYIIUB 3aTeM K 5, sl OHOBPEMEHHO 3a/IeHCTBYIO MPaBUJIO
B3aUMHOTr0 0OMeHa M IPUHIIMII KOHTPACTHOTO BOCHPHUATHs. B 1aHHOM cirydae Tpebo-
BaHue 5 I0JJIAPOB He TOJIBKO OyJEeT PacCMaTPUBATHCS B KaueCTBe YCTYNKH, Ha KOTO-
PYIO CJIelyeT OTBETUTD YCTYIKOM, OHO TaKKe MOKAKETCSI BAM MEHee CepPbe3HbIM, YeM
npsaMoe TpeboBaHue HyKHOW MHE CyMMBIL.

[IpaBuio B3auMHOr0 0OMeHa B COYE€TAaHUHU C IIPUHIIMIIOM KOHTPACTHOIO BOCIIPHSITHUS
MOJKET IIPeACTaBJIATh co00il ycTpamaolie MOLIHYIO cuily. BomiomeHHas B 1ocjen0Ba-
TEeJbHOCTU <«OTKAa3-3aTeM-0TCTYILIEHIEe>, 00beJUHEHHAS SHEPIUS STUX OPYAUIL BIUSHII
c11oco6Ha MOPOANTH MOMCTHHE MOPA3UTEIbHbIe Pe3ybTaThl. Kak MHe KajkeTcs, IMEeHHO
BO3/IEHCTBIEM DTOI SHEPIUM MOKHO IIPABAONOA00HO 00BSICHUTh OJUH M3 CAMbIX HEIO-
CTH;KUMBIX MHITM/IEHTOB HAIIIETO BPEMEHHU: PeIlIeHUe TIPOPBATHCS B Y OTeprenTcKuii oduic
JleMOKpaTHuecKOTo HAIIMOHAJIBHOTO KOMUTETA, KOTOPOE MPUBEJIO K KpaxXy TPE3Uu/IeHT-
ckoro npasienus Puyapaa Hukcona. OquH us TeX, KTO IPUHIMAJ 9TO pelierue, [Ixeb
CrioaptT Marpyzep, mocJjie TOro Kak yCJbIIIaj, 4TO YOTEPrelTCKUe B3JIOMIIUKY MMOMMa-
HbI, TIPUIIIEJT B 3aMEIIATeIbCTBO U CIIPOCUIL: «Kak Mbl MOIJIN OBITh HACTOJIBKO TIYIIBIMU?»
B camom neine, kak?

YT06BI IOHATH, HACKOJABKO HaryOHoil Oblna g agMuHucTpanuun HukcoHa naest
HPEANPUHITH HE3aKOHHOE BTOPKEHNE, HEOOXOMMO PACCMOTPETh HECKOJIBKO (haKTOB:

e IJro 6buna uaest . Topaona Jluaau, KOTOPBIN OTBeYas 3a Onepaiu mo coopy
undopmarmu st Komurera 1o nepesbibopam npesugerta (CRP). Jlumau mpu-
obpeJt cpey aMUHUCTPATUBHON BEPXYLIKH PEMYTAIMIO IICUXa, U OTHOCUTE Ib-
HO €r0 3PaBOr0 CMBICJIA M ICUXMYECKON CTaGUIBHOCTH MHOTOE OBLIO HESICHO.

IIpennoxenne Jluaam 66110 Kpalite goporocTosmmM: Tpebosannch 250 000 go-
JIAPOB HAJIMYHBIMU, 32 KOTOPBIMU HEBO3MOMKHO OBLIO IIPOCJAEANTD.

e B koHIe MapTa, KOraa npeaiokenue 610 0106pEHO Ha COBEIAHNE AUPEKTOPA
CRP [I:xona Mutuesna u ero momoiiaukoB Marpynepa u Opexnepuka JlaPy,
nepcnekTrBa 1mobeapl Hukcona Ha HOSSOPbCKUX BbIOOpaxX He MOTJa ObITh Hojiee
Guectsmeit. damyH Macku, e AMHCTBEHHBIH U3 3asiBJCHHBIX KaHMAATOB, KOTO-
PBII MMeEJT [IaHC BBIOUTH TIPE3UAEHTA U3 CelJIa, HEYAYHO BBICTYITHI BO BPEMsI
nepBUYHBIX BEIOOPOB. [To6ea pecnybInKaHIEB Ka3aaach 0OeCTIeueHHOIM.

e HesakoHHOE BTOPKEHUE caMo TI0 cebe OBLTO KpaliHe PUCKOBAHHOI omepaliuei,
TpeGOBaBIIEll YUACTHUST JECITH YEJOBEK.

o JleMOKpaTUUECKHIT HAITMOHAJILHBIN KOMUTET U ero nipezicenaresb Jloyperc O’ bpaii-
eH, ueil YorepreidTckuii ohuc IIpenoaragoch B3JI0MaTh, YTOObI YCTAHOBUTD TaM
TOJICITYTITUBAOIITNE YCTPOUCTBA, HE UMEJTH HUKAKOM MH(DOPMAITUH, KOTOPast MOTJIa Obl
HAHeCTH CyIIleCTBEHHbBII Bpe/l pe3u/ieHTy. BeposiTHOCTh TOTO, 4TO OHU CMOTYT 3a-
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TIOJIYYUTh TIOROGHYI0 MH(MOPMAIHIO, ObLIa HIYTOXKHA (TP YCIIOBIH, YTO aJIMUHIC-
TPaIMs He C/IETAeT Yero-HUOYb 0UeHb, 0UeHb TIYIIOTO).

HecMmoTpst Ha M3J105KeHHBIE BhIIIe (GAKThI, I0POTOCTOSIIEE, PUCKOBAHHOE, HECCMBIC-
JIEHHOE ¥ TIOTEHIIMAJILHO OTIACHOE MTPEJITIOKEHIE YeJIOBEKA, B YUbEM 3/[PABOM CMbICJIE, KAK
U3BECTHO, GBI OCHOBaHUSI COMHEBATHCS, G0 0100peHo. Kak MOTJIO CryunThes Tak,
YTO yMHbBIE KBATH(UITUPOBAHHBIE CTIEIUATUCTBHI CAEJIATH HEUTO JI0 TAKOW CTETIECHY TJIy-
moe? Bo3MoxkHO, MpuYMHa 3aKI0YaIach B TOM, YTO IUIaH cTonMocTbhio B 250 000 mo-
JIaPOB, KOTOPBIN ObL1 000peH, ObLI He 1epBbIM npeanoxkenueM Jinaau. Maktudeckn
OH TIPEJCTABJISLT cOO0i 3HAUNTEIBHYIO YCTYIIKY € €r0 CTOPOHBI, OTCTYILJIEHHE OT JABYX
HpeABIAYIIIX, elie 6ojiee MacITabHbIX pe/toxkeHuil. [leppoe npeuioKeHe, paccMOT-
peHHoe NIBYyMsI MecsllaMu paHee Ha Bcrpede Jlummu ¢ Mutuennom, Marpynepom u
IlsxotnoM JIluHoM, TpeboBaio 1 MUJIIMOHA A0/IapoB. IIOMUMO yCTaHOBJIEHUS TTOACITY-
IIUBAOLINX YCTPOMCTB B YoTepreiTe ObLIN IPELyCMOTPEHbI 000PYI0BaHHbIH CIIel-
AJTbHBIMU CPEJICTBAMU CBSI3W «CaMOJIET JIJISl TPECJIEI0BAHUS >, KOMAH/Ibl B3JIOMIIITKOB
1 OXPAaHHUKOB, & TAKKe SIXTA C <TIePBOKJIACCHBIMU IEBOUYKAMU» [IJIST TAHTAKA TIOJUTH-
KOB-JIeMOKpaTOB. Peasnsaliust BToporo iana JIuiu, npeactaBieHHoro Hejlesei mos-
JKe TOi ke caMoil Tpymme B coctaBe Mutuesna, Marpyzaepa u Jluna, obomuiach Obl B
500 000 mosapos. ToJbKO MOC/IE TOTO KAK JBA 9TH HPEAIOKEHMS ObLIN OTBEPTHYTHI
MuTuennom, JIuaau BbIHeC Ha PACCMOTPEHIE TPETUM, «000ApaHHbII 10 KOCTe», IIaH
croumocthio 250 000 mosmapos. Ha atot pas B o6cyskaeHUN ydacTBoBaan Mutueru,
Marpyzep u @penepuk JlaPy. Bot Torga-to sToT mian — mo-mpeskHeMy HepeabHBbIH,
HO B MEHbIIEN CTEeleH!, YeM MPeAbIAyIue, — U ObLT 0406PEH.

Taxum oO6pasoM, 51, U3BECTHBIN TipocTodust, 1 JskoH MuTdesi, MyaApblil 1 0OCMOT-
PUTEJBHBIN MOJUTHUK, OIMHAKOBO JIETKO OKA3aJIUCh KEPTBAMY UCIIOJIb30BAHUS OJTHON
U TOH K€ TAKTUKU JIOCTYKEHUS YCTYITYMBOCTU. BOT TOJIbKO MEHST B HEYIAUHYIO CETKY
BTSIHYJI GOficKayT, IPOJAaBaBIINil KOHAUTEPCKUE U3feasd, a MuTuenria — 4eoBek,
MPOABABIINE TTOJUTHIECKYIO KaTacTpody.

TasaiiTe oOpaTuMCs K CBUAETEIbCKUM MoKasaHusm xeba Marpyaepa. Onu co-
nepskaT HauboJjiee JOCTOBEPHBIM OTYET O pelramlieil BcTpede, Ha KOTOPOU IJIaH
Jlugan ObLT OKOHYATENBHO MPUHAT. B 3THX MaTeprajaxX OCBEIIAIOTCS HEKOTOPBIE
aobonbiTHbie dakThl. Tak, Marpynep (Magruder, 1974) coobuiaer, uTo «<HUKTO He
OBLIT TOJIHOCTBIO YAOBJIETBOPEH JAHHBIM MMPOEKTOM», HO <IIOCJIE€ TOTO, KakK Obljia Ha-
3BaHa TPaHIWO3Hast CyMMa B 1 MUJIJIMOH JI0JIJIADOB, MBI TIOJIyMaJi, YTO, BO3MOXHO,
250000 gomapoB BIOJHE MpHUeMIeMbl... Ham He XoTesmoch oTchLaaTh JIMAAM HU C
yeM». MUTYeI, cunTaBIIUi ceOs1 00sI3aHHBIM «OCTaBUTh XOTb UTO-HUOY b JIw-
JIW...», TIO CYTH JleJia CKa3a: «XOopollo, AaBaiiTe AajiiM eMy YeTBEPTh MUJIJINOHA
JIOJLIIAPOB ¥ TTOCMOTPHM, UTO OH TIPUILYMAET>.

B cBete TiepBOHAYAIBHBIX COBEPIIEHHO HEpealbHbIX TpeboBaHuil JINAIN, Ka3aI0Ch,
YTO YeTBEPTh MUJUIMOHA J0JIJIAPOB JOJKHA OBITh TeM HEMHOTHM, YTO CJIEJOBAJIO OCTa-
BUTb €MY B OTBET Ha yCTYMKY. C SICHOCTBIO, KOTOPAst, K COKAJIEHUIO, TIOSIBUJIACH CJTHII-
KOM T03/1H0, Marpy/iep oxapakTepu3oBas noaxo. JIuaau B Buie caMoil TOYHON WILITIO-
CTpallMd METOAWKH <«OTKa3-3aTeM-OTCTYIJIEHHEe», KaKylo s Korga-ju6o BCTpeyall.
«Ecsu 661 JIuaau Ipuilesr K HaM B caMOM HavaJjie M cKaszasl: “Y MeHsl eCTh ILIaH B3JIoMa
oduca Jlappu O’bpaitera n moaKI0YEHNS 3JIEKTPOHHOTO TIO/ICTYTITUBAOTIETO YCTPOH-
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cTBa”, — MBI, BEPOATHO, HEMEJIEHHO OTBEPIJIH OBl 3TY Hzieto. BMeCTo aTOro oH mpuiiet
K HaM C TIATEJbHO Pa3paboTaHHON CXeMOU MPUTJIAIIEHUsT IeBOYEK / TIOXUIIEHUST TI0-
JIMTUKOB / HATIA/IEHUsT Ha Jiojieil / caboTaxka / yCTaHOBKY 3JIEKTPOHHBIX TIO/ICITYITHBA-
IONMX YCTPOUCTB... OH MPUIIEN TPOCUTD TEIyI0 OYIIKY, B TO BPeMsI Kak B JyIlie GbL
corJIaceH Ha ee TOJIOBUHY WJIU JlaXKe Ha YeTBEPTh».

[ToyuuTesnpHO Tak:Ke, YTO TOJIBKO OAUH useH rpymnsl, Openepuk JlaPy, nomsrran-
€4 BBICTYIIUTb IPOTUB JIAHHOTO Ipe/yioskeHus. [oBops ¢ oueBUHBIM IIPUCYTCTBUEM
3IPaBOTO CMBICTA «S1 He JyMaro, YTO HTO CTOUT PUCKA», OH, IOJKHO ObITH, YIUBIAICH,
noyemy ero xoJsuiern Mutdesst u Marpynep He pasfiesidioT ero Touky 3penus. Koneu-
HO, BO B3TJIsiZax JIaPy u IBYX ApyTUX MOJUTHUKOB MOIJIM CYIIIECTBOBATbD MHOTOYNCJIIEH-
Hble pacxoxzaenud. Ho gcHo ogHo: u3 Becex Tpoux tosbko JlaPy He nmpucyrcTBOBas Ha
MIEPBBIX IBYX BCTpeyax, rye JInim usmarai cBou ropaszio 6oJee yTommdecKue TIaHb.
CrenoBatenbto, ToJbK0 JIaPy 6B B COCTOSITHMU YBUETH BCIO GECIIEPCIEKTUBHOCTh
MPOEKTa U TIPOPEATNPOBATh Ha HETO 0OBEKTUBHO, HE TOBEPTASICh, TOAOOHO IPYTHM,
BJIMSTHUIO TIPABUJIA B3AMMHOTO OOMEHA U MPUHIIUIIA KOHTPACTHOTO BOCTIPUSITHSI.

BYAb Tbl NMPOKASAT, €CAU CACAACLLDb 3TO, U 6YAb Tbl MNMPOKAAT,
€CAM HEe CAeAaellb

Kak yxe ObLIO OTMEUEHO, METOAMKA «OTKa3-3aTeM-O0TCTYILIEHe» OasupyeTcs He
TOJIBKO Ha IIpaBuJIe B3aUMHOro oOMeHa. Mbl yske 00CY MK OMH U3 BCIIOMOTaTe Ib-
HBIX 6a30BbIX (DAKTOPOB — MPHUHIMI KOHTPACTHOTO BocpusaTus. CyliecTByer ere
oInH aciekT. JlaBaiiTe pacCMOTPHUM €ro Ha KOHKpeTHOM 1puMepe. CkaxeM, s OlsTh
X0uy 3aHsATh y Bac 5 mojurapos. Hauas ¢ TpeGosanus 10 moJapos, s He MOTY IIPO-
urpath. Ecjiu BbI corjlacuTech BBHIIIOJHUTH IIEPBOHAYATbHOE TpeGOBAHUE, S TOJIYyUY
0T Bac CyMMY B 2 paza GOJIBLIYIO 10 CPABHEHUIO C TOM, KOTOPOIi s cOOMpAJICs L0BOJIb-
cTBOBaThCs. Eciu sKe BB OTBEpPrHETE MO€ IIepBOHaYabHOe TpeGoBaHue, I MOT'Y OT-
CTYNMUTD K TPeOOBAHUIO 5 I0JIJIAPOB, KOTOPBIE sl XOTEJI MOJYUUTh C CAMOTO Hadaja.
B sToM ciyuae geiicTBre mpaBuJa B3aUMHOrO o6MeHa U MPUHIMIA KOHTPACTHOTO
BOCIIPUSITHS 3HAYMTENbHO YBEJIMYUT BEPOITHOCTD yerexa. [Ipu mobom BapuaHTe s
W3BJIEKY BBITO/Y; 9TO TOT CJIydaii, KOT/la S BBIUTPBIBAIO BEPIIKH, a BBl TEPsieTe KO-
PEMLIKH.

[Tpu Bceit cBoeit achheKTUBHOCTU METO/IMKA «OTKAa3-3aTeM-OTCTyIIJIeHe» He JIIie-
Ha HeJIOCTATKOB. JKepTBbI IAHHOI CTpaTerny MOTYT BO3HETOI0OBATH, OKA3aBITUCH 3aTHAH-
HBIMHU B YTOJI M BBIHY KJIEHHBIMU TIOIYMHSTHCS. BO3MYIIIEHIE MOKET TPOSIBUTHCST JIBYMST
criocobamu. Bo-11epBbIX, sKepTBa MOKET PEIUTh IIPOMTHOPUPOBATD CJIOBECHOE COTJIAIIE-
HUE C TeM, KTO TIpebsaBaseT TpeboBatus. Bo-BTOPDIX, JKEPTBA MOKET IIOTEPATD J0BEPHE
K MaHUITYyJIUPYIONeMy TpeOyIoIeMy ITapTHEpPY, PEIIUTh HUKOTAa GOJIbIIE He IMETh ¢ HUM
nena. Eciu Obl 11000ii 13 9THX BapUAHTOB WK 062 cpasy Havyajld BCTPEYaThCs ¢ Olpese-
JIEHHOIT 4acTOTOM, TpeOytoleMy cJeI0BaIo Obl CEPbE3HO 3alyMaThCsl Hal 1ieJiecoobpas-
HOCTBIO MCIIOJIb30BAHMS METOJIMKU «OTKA3-3aTeM-OTCTyIIIeHnes . OIHAKO UCCIIeIOBAHUS
[OKa3bIBAIOT, YTO IOA00HbIE PEaKIUU IIPU IIPUMEHEHUY JAHHON METOAUKHA OTHOCUTE b=
HO PE/IKU U HE UMETOT TEH/ICHITUN K yJalleHuto0. KpoMe Toro, mopasuTerbHo, HO, TIOXOKE,
Ha CaMOM JieJie OHM UMEIOT MECTO 6ce pedxce! TIpeskiie ueM MbITaThCsl MOHSITh, TOYEMY TaK
[IPOUCXOMINT, JaBaiiTe PACCMOTPUM HECKOJIBKO IIPUMEPOB.
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Bot mos kKpoBb, 3BOHMTE CHOBA

Kanaznckue yuennie (Miller, Seligman, Clark & Bush, 1976) nposesiu uHTepecHOe nc-
CJIe/IOBaHIE, B X0O/I€ KOTOPOTO MBITAJICEH BBISICHUTD, BCET/IA JI KEPTBA TAKTUKH «OTKa3-
3aTeM-OTCTYIJIEHIE> BBITTOJHSIET YCIOBUS COTJIAINIEHUSI U OKa3biBaeT TPeOyoIemMy
yeayry. TIcuxosoru mpeiarai JoAsaM mopadoTaTh Mapy 4acoB B J€Hb OECILIATHO B
MECTHOM OKPY’KHOM I[EHTPE MCUXMUYECKOTO 370POBbst. KpoMe TOro, OpraHu3aToph! 9K-
CIIEPUMEHTA ITPOBEPSIIIH, SIBJISLIIUCH JIN «3aBepPOOBAHHBIEY Ha PaboTy, Kak obermanu. Kak
U CJIEZIOBAIO OXKUAaTh, IPU MPeIbsBICHNN BHauase 6osbiiero TpeboBanus (106po-
BOJILHO TIPOPa0OTATh TI0 [[Ba Yaca B HEJEJI0 B ar€HTCTBE 10 KpaliHell Mepe B TeueHUe
ABYX JICT) IIPOIIEHT COTIVIACUBINNXCSA BBIITOJITHUTH MEHbBIIIECE Tp€6OBaHI/I€, BbI/[BUTaBIIIEC-
Cs1 B BUJIE OTCTYILIEHUS, OKa3aJics Boiiie (76%), 4eM MPH MPEAbIBIEHUN OIHOTO JIUIIh
MeHbIero Tpebosanus (29%). IIprueM HWHTEPECHO, UTO MPOIIEHT SIBUBIIUXCS U3 TEX,
KTO J0GPOBOJIBHO COTJIACHJICS TOPabOTaTh, TAKKE GBI BBIIIE B CIyYae MCIOTh30BAHMUSI
METOIUKU «OTKa3-3aTeM-0TcTyIienues (85% mporus 50%).

B xoze apyroro uccienosanus (Cialdini & Ascani, 1976) BBISCHSTIOCH, TTOaBJISIET
JI METOJIUKA «OTKa3-3aTEM-OTCTYILIEHNE» CBOUX <JKEPTB» HACTOJIBKO CHJIBHO, UTO OHU
OTBeprarT JiroOble ApyTHe mocenyoiire TpeboBanusi. CTyIeHTOB KOJUTEIKA TTPOCHIIH
CIaTh TMHTY KPOBU B TIEPHOJI €XKeTOTHON JOHOPCKOHM KaMTaHuu. B ofHON rpytie nc-
MIBITYEMBIM CHAuaJIa MpeJITarajii CaBaTh 110 THHTE KPOBU Yepe3 Kak/Ible MIeCTh HelesTh
B T€YEHNE TPEX JIET. ﬂpyFI/IX UCIIBITYEMbBIX IIPOCTO IMIPOCUJIN OJHOKPATHO CAATh ITUHTY
KpoBu. Tex WieHOB 06€UX TPYIITI, KOTOPBIE COTMIAIIAINUCH CAAaTh IIMHTY KPOBY U B Ha-
3HAYEHHOE BPEMSI TIOSIBJISIICE B IOHOPCKOM ITYHKTE, CIIPAIITUBAJIN, TOTOBBI I OHU J]ATh
CBOHM HOMepa TeIe(hOHOB, YTOOBI UM MOKHO OBLIO MTO3BOHKUTH B CJIyYae HEOOXOIMMOC-
TU TOJIYYUTD UX KPOBb CHOBa B 6y[[yH_ICM. IIoutu BCe CTYAEHTDI, KOTOPbIEC ITPUTIJIN CIATH
KPOBb B Pe3yJIbTare MPUMEHEHMSI METOIMKHU «OTKA3-3aT€M-OTCTYIIIEHIE, COTJIACUJIICH
ObITh TOHOpaMu CHOBA (84%), B TO BpeMs KaK JIUIIb MEHee MOJOBUHBI APYTUX CTY/IEH-
TOB, KOTOPBIE SIBUJIKCH B IOHOPCKUU IIYHKT, faau cBoe coraacue (43%). [laxe B oTHO-
IIEHUN OKa3aHUsI YCIYT B OYYIIIEM METOJMKA «OTKa3-3aTeM-OTCTYILIEHHE> OKA3aJIach
BecbMa 3(h(HEKTUBHOI.

«CAaapkue» noboyHble 3chpeKTbl

Takum 06pa3oM, TaKTHKA «OTKa3-3aTeM-OTCTYILIEHe> I00YKIaeT JIo1eil He TOJbKO
COIJIAIIATHCS C IIPEAbABASEMbIM TPeOOBaHUEM, HO U B J€HCTBUTEILHOCTH 3TO Tpebo-
BaHUe BBIIIOJHATH U, KPOME TOTO, COIJIAIAThCs Ha BBIIOJHEHKE APYTUX TPeOOBAHUIA.
Y10 Ke 3acTaBiseT JIoAelH, KOTOPBIX OLypauniy, IPOL0JKATh HOAUUHATLCA? UT0OBI
OTBETUTH HA 3TOT BOTIPOC, JaBANTE PACCMOTPUM <SIPO» METOAUKU — aKT OTCTYILJICHUS
TPeOYIOIIEro CO CBOMX M3HAYANbHBIX NO3UIMNA. MBI yiKe BUJIEJIH, 4TO IO TeX I0p, oKa
JIOU He HAYMHAIOT PacCMaTPUBaTh KaKyt0-JI100 YCTYIIKY B KauecTBe 04eBH/IHOIO TPIO-
Ka, OHU CKJIOHHBI UATU Ha OTBETHYIO yCTynKy. Ho 4To MBI TTOKa elile He NCCIe0BaH,
TaK 9T0 <110604HbIe 3 PEKThI» aKTa OTCTYILJIEHUS: YCUIEHIE YyBCTBA OTBETCTBEHHOC-
TH y «KEPTBBI» U YIOBJETBOPEHHOCTD €€ 3aKJII0YaeMbIM coTJianienueM. VIMeHHo a1
nobounble «caagkue» 3G@EKThl MO3BOJSIOT AaHHON METOAMKe MOOYKIaTh JIOAeH
K BBIIIOJIHEHUIO 3aK/IIOYCHHBIX COIVIAIICHUN U K 3aK/IYCHUIO TOJOOHBIX COJIANICHUN
B JaJIbHEUIIIEM.
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OnchiBaembie 060U HbIE 3HEKTHI MOAPOOHO U3YYATUCH B XO/IE HECKOIBKUX UCCIIE0-
patuii. OIUH SKCIIEPUMEHT, IPOBEAEHHBIN conuabHbiMu ricuxosioramu B UCLA, ocoben-
Ho nokasaresied (Benton, Kelley & Liebling, 1972). VcibiTyeMoMy IIpeiiaraioch 0roBo-
PUTBCS CO CBOMM OIITOHEHTOM OTHOCHTETBHO TOTO, KAK UM CJIEYET MOIEMUTh MEXKTY COO0I
OTPEJIETIEHHYIO CYMMY JICHET, BBIJIAHHYIO 9KCIIEPIMEHTaTOpaMit. VcIbITyeMoro TipeiBapu-
TELHO TIPOMH(MOPMHUPOBAIIU O TOM, UTO, €CJIM COTJIAllIeHNe He GYeT JOCTUTHYTO B XOJIE
[EPEroBOPOB, JIEHEr HUKTO He MoyynT. HensBecTHBIH UCIIBITYEMOMY OTITIOHEHT Ha CAMOM
neste 61T accucteHToM. Ero 3aparee MpOMHCTPYKTUPOBAIH, KaK CIIEIYET TOPTOBATHCS C
UCTIBITYeMbIM. K HEKOTOPBIM HCITBITYEMBIM OITIOHEHT TIPEIBSIBIISIT MAKCHMATTBHO JKECTKOE
nepsoe TpeboBarue (OH JKelasl PAKTUYECKU BCe JIeHbIU 3a0paTh cebe) U YIIopHO HACTau-
BaJI Ha 9TOM TPeOOBAHWH B TEUEHHUE BCETO BPEMEHH TieperoBopoB. [Tpu pabote ¢ apyroii rpyTi-
TIOH MICTIBITYEMBIX OIMOHEHT HAYMHAT ¢ 60JIee CKPOMHOTO TpeGOBAHMS, KOTOPOE TEM He Me-
Hee TaksKe ObII0 HECTIPABE/IJIMBBIM; KK U B TIEPBOM CJIy4ae, OMIOHEHT KAaTErOPIMYECKH OT-
Ka3bIBAJICS CABUHYTBCS C 3aHsTOM UM mosuiiui. [Ipu pabote ¢ TpeTheil rpyIIoii ONmoHeHT
HAYMHAJ ¢ MAKCUMAJIBHO JKECTKOTO TPeGOBAHUS U 3aTeM TOCTENEHHO OTCTYTANl K Gosee
CKPOMHOMY. Pe3yJibTaThbl JAHHOTO 9KCIIEPUMEHTA TI03BOJISIOT C/IEJIATh TPU BAKHBIX BBHIBO-
71a. ITU BBIBOJBI TIOMOTYT HaM TIOHSITh, TTOYEMY METOIUKA «OTKA3-3aTEM-OTCTYTUICHNE» Ha-
cTosibko addexTruBHa. Bo-TIepBbIX, 10 CpaBHEHUIO C TIEPBLIMU JIBYMSI TTOXOJIAMH CTpaTe-
s, IPUMEHSIBIIAACS B TIOCJEIHEM CITyyae, IPUHECa YeJI0BEKY, KOTOPBIH €l0 TI0JIb30Bal-
cs1, Goubliie Beero jieHer. Ho aToT pe3ysibTar He Tak YK YAUBUTEJEH, €CJM YUECTh PaHee
PACCMOTPEHHBIE HAMU CBUJIETEJIHCTBA MOIIHM TAKTHKU «O0JIbIIIee-3aTeM-MeHblIiee TpebGoBa-
Hue». [TopasuTenbHBIMU ABJISIOTCS JIBA IPYTUX BBHIBOJA.

OTBeTCTBEHHOCTD. 110 MHEHUIO STUX JIOJEH, UM YIAJI0Ch MOBJIUSThH Ha OTMMOHEHTA 1
3aCTaBUTD €r0 OCTABUTD UM GoibIIe ieHer. OHAKO MbI 3HAEM, YTO OT UCIIBITYEMBIX TIPAK-
THYECKU HUYETO HE 3aBUCEN0. IKCIIEPUMEHTATOP )l YKA3aHKE OITIOHEHTY TIOCTENEHHO
OTCTYTIATh OT CBOETO MEPBOHAYATBLHOTO TPEOOBAHMSI HE3ABUCUMO OT TOTO, UTO JIEJIal UC-
nbITyeMbiid. Ho MCTIBITYeMbIM Ka3al0Ch, YTO 9TO OHM 3aCTaBUJIM OITIOHEHTA U3MEHUTH
MOBUIIUIO ¥ 6bLHYOUIU €TO TIONTH Ha YCTYNKU. B pesysibrare HCIbITyeMble HAYMHAIIN Yy B-
CTBOBaTh cebst GoJiee OTBETCTBEHHBIMY 32 KOHEUHBIH UCXO/T TIeperoBopoB. He Tpefyercst
GOMBIINX YCUIINH, YTOOBI OHSITh, TIOYEMY METOIUKA «OTKa3-3aTEM-OTCTYIIJICHIE> 3aC-
TaBJISIET TEX, HA KOTO OHA HAIEJIEHa, BBIMOJIHATD YCIOBUS JIOTOBOPOB. Y CTyIKa Tpebyio-
II[ET0 HE TOJBKO 3aCTaBJSIET <KEPTB» TaHHOW METOAUKU TOBOPUTH <«/a», 9Ta YCTYIIKA
TakKe YOEKAAET UX B TOM, UTO 9TO OHU «ITPOAUKTOBANNY YCI0BUsL. TakiM o6pasoMm, cTa-
HOBUTCS MOHSTHBIM, YTO B CIIOCOOHOCTH METO/IMKH <OTKA3-3aT€M-OTCTYIICHIE» 3aCTaB-
JISITh JTOJIEH BBITIOJIHATH CBOU 0653aTEILCTBA HET HUYETO CBEPXbecTecTBeHHOr0. Yerto-
BEK, KOTOPBII 4yBCTBYET 051 OTBETCTBEHHBIM 32 YCJIOBUS KOHTPAKTA, KAK TPABHJIO, CTPe-
MHUTCSI BBITIOJHATH 9TH YCIOBYSL.

YnosaerBopenue. HecMOTpst Ha TO 4TO GOJIBIIMHCTBO UCTIBITYEMBIX OT/ABAJIN 3HA-
YUTETBHYIO YaCTh JIEHET OMMOHEHTY, KOTOPBIH TPUMEHSIT CTPATETUIO YCTYIOK, JIFOJIH,
POTHB KOTOPBHIX ObljIa HAIlEJIEHA JAaHHAS CTPaTerks, ObUIN, KaK MPaBUJIO, YIAOBJIETBO-
PEHBI Pe3yIbTATaAMU [IEPETOBOPOB. Y IOBJIETBOPEHHBIE e TAKUM 00Pa30OM JIIOH € 60Tb-
IO BEPOSITHOCTBIO OY/AYT U B AAbHENIIIEeM OXOTHO UATH Ha yerymku. OHO uccieno-
BaHUE OINTOBBIX MPOAAK TOATBEPAUIIO, UTO UCIIBITYeMbI€, KOTOPBIE OILyIIaau cebst OT-
BETCTBEHHBIMU 32 MCXOJ CAENKU, ObLIN GoJiee YAOBIETBOPEHBI €€ UCXOA0M U Yallle
BO3BpallaiInch 3a nokykamu (Schindler, 1998).



62 [AaBa 2

3awmTa

[Tpu cronkHOBEHUM ¢ TPEOYIOIUM, KOTOPBIH UCIIOIb3YeT IPABUJIO B3AUMHOTO 00Me-
HAa, MBI OKa3bIBaeMcs MePe]l JIUIIOM XUTPoro Bpara. Oka3piBasi Ha HAC IaBJIeHUe TOCPeT-
CTBOM IIEPBOHAYAILHO YCJIYTH UK YCTYIIKU, TPEOYIOMIUH TTOTyYaeT MOIEPKKY MOII-
HOTO COI03HUKa B 6ophle 3a Hally ycTymuuBocTh. Ha mepBbIil B3MJIsA, HAIIA YYACTh B
MoI06HON CUTYAIUU BBITJISUT HE3aBUAHONW. MBI MOKEM YCTYTIUTh Tpebylolemy, He
YCTOSIB TIepe/I TPABUJIOM B3aUMHOTO 0OMeHa. Vi Mbl MOKEM OTKA3aThCsl MOUUHSITh-
Cs1 U, CJTEJIOBATENHHO, UCIIBITATH COKPYIITUTEIbHBIN Y/Iap 110 HAIUM r1yOOKO YKOPEHUB-
MIMMCS YyBCTBaM CIPaBETUBOCTU U oyira. [lokopuThest nam cTpajaTh OT yrpbI3eHU
COBECTH — B CaMOM JieJie, 6e3paiocTHas TepPCIeKTHBA.

K cuacTbio, CyIecTBYIOT U pyTHe BapuaHThl BbiOopa. [1pu goctaTouHo TIyGoKoM
MOHVMAHWK HAMEPEHWH HANIMX OTIMOHEHTOB MBI MOJKEM YITH ¢ 110Jis1 601 32 YCTYTI-
YMBOCTH HEBPEUMBIMU U MHOT/IA [Iaxke ¢ Tpodesamu. BaskHo moHUMaTh, 4To Tpebyio-
1Me, KOTOpbie 06PAIAOTCS K IPABUJIY B3AUMHOTO 0OMeHa (Ui K JI060MY JAPyroMy
OPY/IMIO BJUSHUA) C 1ETbI0 OOUTHCS OT HAC YCTYIIOK, Ha CAMOM JieJie He SABJSIOTCS
HAIIMMU PeaJbHBIMU OMTIoOHeHTaMu. TakuM o6pasoM, TpedyIolre OT HAC Yero-aubo
JIOAK KaK Obl BBICBOGOKIAIOT IIOTEHIIMAIbHYIO 9HEPIUIO [IPaBUjIa B3AMMHOI0 00Me-
Ha ITOCPe/ICTBOM OKa3aHUsl TepBOHAYAJIbHOM ycayrH. [leficTBUTENbHBIM ONITOHEHTOM
SIBJISIETCST TIPABUJIO. ECJIU MBI He cOOMPAEMCST TIOMUUHSITHCST EMY, TO IOJIKHDI IIPUHSI T
oTIpe/ieJIeHHbIE MEPBI.

HejiTpaAn3aums npaBMAa B3aMMHOro oomeHa

Ho kax MOJKHO HEHTpaJIM30BaTh BO3/EiiCTBIE MPaBUJIa B3AMMHOTO 0OMeHa? JTO Tpa-
BUJIO CJIMIIKOM IIUPOKO PACTIPOCTPAHEHO, YTOOBI OT HETO MOKHO GBIIIO YKIOHUTHCS,
U CJIUIIKOM JIEHCTBEHHO, 4TOOBI MOKHO OBLJIO JIETKO MPEOJI0JIETH €r0 BiusiHue. Bos-
MO’KHO, B TAKOM CJIy4ae TJIaBHOE — II0CTapaTbCsl BOCHPEIATCTBOBATDH €r0 aKTUBU3a-
. Mbl MOskeM n36ekaTh KOH(DPOHTAIMY € JAHHBIM TPABUJIOM, TIPEXKIIE BCETO, JIU-
IIUB TPEBYIONIEro BO3MOKHOCTH UCIIOJIb30BATh €ro TIPOTHB Hac. Bo3aMOKHO, OTKa3aB-
IIUCH OT MEPBOHAYANBHOMN YCIYTH UK YCTYIKU TPEGYIOIIETO, MBI CMOKEM M36eKaTh
tpynuocteii. Ho, BrosiHe BO3MOXKHO, 3TO HaM He yaacTcs. TBeproe oTKIOHeHuE Tep-
BOHAYAJLHOTO MPEJIOKEHUsT paboTaeT Jydilie B TEOPUU, YeM Ha TpakTuke. [JlaBHas
npobJieMa 3aKJII0YaeTCsl B TOM, YTO, KOT/[a TPEJIOKEHNE JAeTaeTCs BIIEPBbIE, TPYIHO
OTIPE/IEIIUTD, SBJSIETCS OHO YECTHBIM WJIV TIPEICTaBIsieT COO0N MOMBITKY UCTIONb30-
BaTh HAC B CBOMX MHTepecaX. Eciu GbI MBI Beeria Ipenoiaraiy Xyiiiee, To He MOr-
Jiu ObI TOJTyYaTh MOJIb3Y OT YCJYT WU YCTYIIOK, MPEIJIATAeMbIX HHIUBUIAMHU, KOTO-
pble He UMEIOT HAMEPEHUS 9KCILTYaTHPOBATh TIPABUJIO B3aUMHOTO OOMEHa.

OpuH MO#t KoJljlera ¢ HEroJlOBAaHUEM BCIIOMMHAET, KaK JKECTOKO ObLIN YSI3BJIEHBI
uyyBcTBa ero 10-eTHel oYepu YeJoBeKOM, KOTOPBIN rpy6o 0TKasajcs oT ee GeCKOPHI-
CTHOTO TIO/IAPKA, YTOOBI YKJIOHUTHCS OT MPABUJIA B3AUMHOTO 0OMeHa. Bo BpeMst K0JIb-
HOTO MPA3IHUKA JIEBOYKA JIOJKHA ObLTA BPYYHUTD IIBETOK Kak0oMy roctio. Ho nepsbiit
JKe YeJIOBEK, K KOTOPOMY OHA NMPHUOJIM3UIIACE C I[BETKOM, 3apbluail Ha Hee: «/lepxku 3To
npu cebe». He 3Has, 4TO Jlesiath, IeBOUKA TPOTAHYJIA €My 1[BETOK CHOBA U YCJBIIIAIA
cepauThIii Bonpoc: «4YTo 5 nosKeH AaTh B3aMeH?» Korza mKoJIbHUIIA HEPEITUTeTbHO
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orBeTusa: «Huyero. Ito 1nmopapoks, — yesoBek HeOBEPYMBO IIOCMOTPEJI Ha Hee, CKa-
3aJ1, UTO 3HAET «ITY UTPY», U GBICTPO OTOIIET B CTOPOHY. DTOT OTIBIT MPUINHII J€BOY-
Ke Takyio 60JIb, 4TO OHa GOJIbIIe HU K KOMY He MoTJia riofoiitu. IIpuriiock ocBo6oanTh
ee OT 9TOTO 3aJaHUsT — 3aJaHUsA, KOTOPOE OHA € YAOBOJIBCTBUEM COOUPATIACH BBITIOJ-
HUTh. TPYAHO CKa3aTh, KOTO B 9TON CUTYAINH CJAETyeT OOBUHATH GOJIbIIE: GECUyBCTBEH-
HOTO 4eJIOBEKA MJIM 9KCIIYyaTaTOPOB, KOTOPbIE NCIIOJIb30BAIU «BOIIE/IIee B KPOBby
cTpeMJieHre OTBeYaTh YCIYTOi Ha YCIIYTy /10 TeX 10D, II0Ka YeJ0BEK He CTajl Pearupo-
BaTh MEXaHUYECKUM OTKa30M. He3aBHCHMO OT TOTO, KOTO BbI COUTETE B GOJIbINEI cTe-
TIEHY 3aCITYKUBAIONIM OCY/KICHUs, BBIBOJ HAMPAIIUBAETCS ofiH. MbI Beera Oymem
BCTPEYATHCS C JEUCTBUTETBHO GJIATOPOHBIMU JIOABMHU, TAK e KaK ¥ C JIIOJbMU, KOTO-
phble TMPEAMOYUTAIOT CKOPEE YECTHO UTPATh Ha TPaBUJIEe B3aMMHOTO OOMEHa, HEsKeIIH
AKCITyaTupoBath ero. OHU, HECOMHEHHO, OY/IYT OCKOPOICHBI MOCAEI0BATETBHBIM OT-
Ka30M MPUHATH UX MOMOIIb WU KaKue-TuO0 YCIyTH, 4TO B PE3yJIbTaTe MOKET TIPHBE-
CTHU K COLMAJIBHBIM pasHoTIacusaM U u3osaiuu. CienoBaresnbHo, MOJTUTHKA KaTeropu-
YECKOTO OTKa3a SABJSETCS HeGIaropasyMHOIL.

Ipyroe petenne 6osee mpuemiemo. Crie/lyer IpUHUMATh MHTEPECHBIE MPE/IoXKe-
HUSI IPYTHX, HO PACCMATPUBATD 3TH MPETIOKEHIS Ha0 00beKTUBHO. Ecai KTo-To X0-
4eT 0OKa3aTh BaM JIOGE3HOCTD, 1eT1eCO00pa3Ho OYIET ee MPUHSATD, TPU3HABAS TIPH ITOM,
4TO BBl 0OSI3BIBAETECH OKA3aTh OTBETHYIO JII0OE3HOCTH KOTAA-HUOYAb B Oymyuiem. 3a-
KJTI0YaTh MOA0GHOTO PO/Ia COTMIANIIEHNE C IPYTHM YEJIOBEKOM — HE 3HAYUT MOBEPTAaTh-
Cs1 9KCIUTYaTaI[K C €T0 CTOPOHBI Yepe3 MOCPEICTBO TPaBUiIa B3anMHOTO o6meHa. Kak
pa3 HAPOTUB — TaKUM 0OPA30M BbI BKJIIOYAETECH B «[TOYETHYIO CETh 00SI3aTENbCTB,
KOTOpasi TaK XOPOIIO CIAYKUT HaM Kak Ha YPOBHE WHJMBU/YAJIbHBIX, TAaK U HA YPOBHE
001IIeCTBEHHBIX OTHOTIIEHWI ¢ caMoii 3apu yesoBedecTBa. OHAKO €CJIM HAYaIbHAast yC-
JIyra OKa3bpIBaeTCs YJIOBKOM, TPIOKOM, XUTPOCTBIO, ITpeIHA3HAYeHHON CIelUAJIbHO IS
TOTO, YTOOBI IOOUTHCST OT Bac HoJiee Cepbe3HOoil OTBETHON YCAYTH, TO 3TO COBCEM APYTOE
neso. B aToM cirydae Bain mapTHep sIBJsieTcst He GarojiertesieM, a crekyastHToM. U Bam
CJIe/lyeT OTBETUTh Ha €T0 IEUCTBUS B €ro xe ayxe. KoJib cKopo Bbl yOeIIINCh, 4TO MPEJ-
JIOKEHUE CIIETAHO € SIBHO KOPBICTHO 1IEJIBI0, BaM CJIEAYET COOTBETCTBYIONINM 06pa3oM
Ha HETO OTPEarnpoBaTh, YUTOOBI CTATh CBOOOHBIM OT BJIUSIHUS MPABIJIA B3ANMHOTO 00-
Mena. Eciin BB BocnipuHUMaeTe U onpeseisieTe feiicTBre TpeGyIoIero Kak yIoBKy, a
He KaK yCJIyTy, MPaBUJIO B3AUMHOTO 0OMeHa 60JIbIIe He ABJISIETCS €T0 COIO3HUKOM: Mpa-
BUJIO TJIACHT, 4TO CJEYET OTBEYATh YCJAYTOH Ha YCIYTY; OHO He TpebyeT, 4ToObI Ha TPIo-
KU OTBEYaJIU YCIyraMu.

«BbikyprBaHue» Bpara

[laBaiiTe paccMOTPUM KOHKPETHBIN TipuMep. [Ipeamonoxum, BaM 3BOHUT JKEHITNHA 1
[IPEACTABJSAETCS YJIEHOM TOPOACKOTO KOMUTETA TOKAPHOM 6e30IacHOCTH. 3aTeM OHa
CIIPAIUBAET, XOTUTE JI Bbl O3HAKOMUTbCS € IIPABUJIAMU II0KaPHOI 6e30MacHOCTH U
MOJIYYUTh JOMAIIHII OTHETYIIATE b, IPUYEM COBEPIIeHHO GecriaTHO. JlomycTuM, Bbl
JIOTOBApUBAETECh O BCTPeYe C OHUM U3 WHCIEKTOPOB KoMutera. Korma wHCHeKTOp
puOBIBAET, OH JaeT BaM MaJIeHbKHIl PYYHOIl OrHETYINUTENb U HAauMHAET [IPOBEPSTh
Balll IOM Ha MOKapHY0 Ge30MacHOCTh. 3aTeM WHCIIEKTOP eIaeT BBIBOJ, UTO B CyYae
BO3HHUKHOBEHUSI MOKapa B BallleM JOMe ero OyeT Ype3sBblYailHO CJI0KHO IIOTYIIUTb.
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Ortuert untareas 2.4
(ObIBLLErO MPOAABLLA TEAEBM3MOHHOM U pasMoannaparypbl)

B meuexue Hekomopozo Bpemeru s pabomasn npodaByom B omdene mene- u cmepeoan-
napamypel. [podaBuam 8 smom omdese nAamMuAU KOMUCCUOHHbIE; OOHAKO OM HUX mpe-
60Bascs He mosibko BbICOKUU YPOBeHb NPOOAXC, HO U YMEHUE 3aK/A0HaMb KOHMPAKMel NO
mexHuveckomy obcayxcuBaruto kynaeuHol B maeazune annapamypel. CoenacHo ycma-
HOBneHHbIM npPaBuaam, Ha Kaxcobie decame nPooaXc Hado 6bIA0 3aKAHYaMb N0 MeHbWel
mepe yemeolpe KoHmpakma. Ecau kakomy-nu60 npodaBuyy He yoaBasoce 3aKAOYUMb He-
o06xodumoe koaudsecmBo koHmpakmoB B meveHue OByx mecsaueB, e2o nepemewanu Ha
dpyeyto dosxcHocme uau Boobuie yBosbHAMU.

Kax mosibko 5 ocosHan BaxcHocmes cobmodeHus ycmaHoBaeHHblx npaBus, s paspaboman
naaH, 8 komopom ucnosne3oBasnace mMemoouKka «omkaz-3amem-omcmynaeHue», xoms B
mo Bpems 5 He 3Hasn ee Ha3Barus. [lokynamene umen BosmoxicHocmes onsamume B mo-
meHm coBepuweHus nokynku aboHemerm Ha cpok om 1 do 3 sem. Béavwas yacme o6cay-
JHcuBarowezo NepcoHANa NiMasnacs 3aKA04ams 00H0200uUYHbIE KOHMPAKMel. Y MeHs Gblau
maKxue e HamMepeHusi, NOCKO/bKY O00HO200u4HbIU KOHMpakm no npaBuaam npupaBHu-
Bancs k mpexzoduyromy. OOHAKO 5 06bIYHO HAYUHAA C NPedNoHeHUs Haubosee 0opo2eo-
20 KOHmMpakma, noHumas, ymo 6onvwuHcmBo adel 6ydym He 20moBei nompamume
mak mHoeo (okosno 140 doanapoB). llocae moeo kak kaueHm omkaseiBascs, s npedaazan
emMy 3aKA04uMmeb OmHOCUMeNbHO Hedopoeol (35 doanapoB) o0HO200uYHbIG KOHMPAKM.
Ima makmuka okasanace 4pesBeiyaliHo 3gpghekmuBHOl — 5 3aKA0YAN KOHMPakmel B cped-
Hem ¢ 70% cBoux nokynamesned, 8 mo Bpems kak dpyaum npodaByam B moem omdese He
ydaBanoce nodHame smom nokazamesns Boiwe 40%. lNpuyem mou nokynamenu 6oiau, KAk
npaBusno, ydoBnemBopens coesnxol. A Hukomy 0o cux nop He 20B0pus 06 3MoMm.

MpumeuaHue aBTOpa: obGpaTMTe BHAMAHWE Ha TO, UTO TAaKTHKA «OTKa3-3aTEM-OTCTYMIEHWE» BK/IOYAET B
cebs UCroNb3oBaHWe MPUHLMNA KOHTPACTHOro BocnpusTtus. HauanbHoe TpebosaHue (140 ponnapos) He
TONbKO 3aCTaB/ISiET BbIMIAAETb YCTYNKOW BTOopoe TpebosaHue (35 nonnapos), Ho Takxke fenaet ato Tpebo-
BaHWEe MeHbLUMM B rnasax nokynaresned.

Hakowell, OH TIpe/jiaraeT BaM YCTAHOBUTH JOMAIHION CUCTEMY MPOTUBOTIOKAPHON
CUTHaJIU3alTNU U YXO/UT.

ITomo6HbBII TPUMED He SIBJISIETCST HEMPAB/IOTIOA00HBIM. BO MHOTHX rOpoiax CyIIeCTBY-
0T HEKOMMEPYECKIE OPTAHU3AIMU, COCTOSIIUE U3 COTPYITHUKOB TIOKAPHOTO JI€TapTa-
MeHTa. B cBoe cBOGOIHOE BPEMST STH JIO/U AT GeCTIaTHBIE KOHCYJIbTalii. B cooTBeT-
CTBUU C TIPABUJIOM B3aMMHOTO 0OMEHA BaM 3aX0YETCsT OKA3aTh MHCIEKTOPY OTBETHYIO
yeayry, ecau B OyzaymeM emy norpedyercs nomoiib. OOMeH ycyraMy BIIOJHE B LyXe
HAUJTYUIITIX TPAAUIINHT, 06YCTOBJIEHHBIX TPABIJIOM B3aUMHOTO 0OMEHA.

Oxnaxo 6oJiee BEpOSTEH APYroil MoBopoT cobbiThii. BMecTo Toro utobsl yilTH, 110-
PEKOMEH/IOBAB YCTAHOBUTH CUCTEMY CUTHAJIU3AIUN, HHCIEKTOP, BO3MOXKHO, HAUHET
yOeskaaTh Bac B HEOOXOAUMOCTH MOKYIIKK JIOPOTOH CUCTEMBI, IPOU3BOIMMO# KOMIIa-
HUel, KOTOpyIo oH mpejcTaiser. CKopee BCEro, HHCIIEKTOP HA30BET 3aBBIIIEHHYO
neny, 6y[[y‘{I/I YBEPEHHBIM B TOM, YTO Bbl HE 3HAKOMbBI C PO3HUYHBIMHU IT€EHAMN 1 YTO
€CJIN Bbl pEeHInTe YCTaAaHOBUTb CUCTEMY, TO 6y/:[eTe YYyBCTBOBATb CC6H O6H38HHI)IMI/I
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KYIIUTh €€ y KOMIIaHUW, KOTopast obecriednsia Bac 6eCriaTHbIM orHerymmreneM. Ta-
KUM 00Pa30M KOMIIAHUU OKAa3bIBAIOT JIABJIEHUE HA TOTEHIIMAIbHBIX KINEHTOB. Mc-
TOJIb3YsT TOAOOHBIN MaHEeBp, (DUPMBI, 3aHUMAIOIIUECS TIPOAAKEH TPOTUBOMOKAPHO-
ro 060pyI0BaHUS, MTPOIIBETAIOT MOBCIOAY.'

Ecm BbI 0Ka3asmch B mogoOHON CUTYAIIUH ¥ TTOHSJIH, YTO TJIABHAS T[€JTh BUSHUTA WH-
CIIEKTOPA — IIPO/IATh BaM JIOPOTYIO CUCTEMY CUTHATIM3AIH, HA/IO TIPEIIIPUHSTD CJELy-
IOLIMIT ITPOCTOM, HO Upe3BbIuaiino ahpekTuBHbIi MaHeBp. OH T0JIKeH BKII0YATh B ceOst
aKT IepeolieHKn cutyanuu. IIpocto onpeesnTe Bee, 4YTO BBl NOJTYYUIU OT HHCIIEKTO-
pa — OTHETYIIUTENb, MH(MOPMAIIUIO O MOKAPHON 6e30MaCHOCTH, CBEJIEHUS O TI0KAPOY-
CTONYMBOCTH BAIIETO JIOMA, — He KaK ITO/IaPKH, a KAK YJIOBKHU, 1 BB CMOJKETE OTKJIIOHUTD
(MM IPUHATD) ClIeJTAHHOE BaM MPE/JIOKEHNE KYTIUTh CUCTEMY CUTHAIM3auy 6e3 Ma-
JIef1Iero Bo3eNHCTBIS CO CTOPOHBI MpaBiia B3auMHoro obmena. Ilo crpaBeMBoCTH,
yCJIyra OJKHA CJIeIoBATh 32 YCIYTOH, a He 32 9JIEMEHTOM TOPTOBOH crpareruu. Eciu
’Ke B OTBET Ha Balll 0TKa3 WHCIIEKTOP TIOMPOCUT «XOTs OBI» HA3BaTh €My MMEHA BallNX
3HAKOMBIX, K KOTOPBIM OH MOT OBl 3aiiTH, UCTIOJAB3YITe TOT ke ManeBp. [ToiimMuTe, 4TO
WHCTIEKTOP OTCTYIAET K MEHbIEMY TpeGOBaHMIO, YUTOGB! TOOUTHCS OT Bac yeTynku. Kak
TOJIBKO BBl OCO3HAETE 3TO, BBI TIePECTAHETE CUNTATh IPEAbIBIEHHOE BaM yPE3aHHOe
TpeboBanue HacTosIEel yerynkoil. C 3TOoro MOMeHTa, He GYIyYn CTECHEHHBIM MCKYC-
CTBEHHO BBI3BAHHBIM UYBCTBOM JIOJITA, BB CMOYKETE OBITH YCTYITYMBLIM WU HEYCTYTI-
YIBBIM 10 CBOEMY yCMOTpeHUI0. KpoMme TOro, BB MOKETE TIOBEPHYTH OPYHE BIMSIHUS
WHCIIEKTOPA TIPOTHUB HETO caMoro. Ecii Bbl yOeUINCh B TOM, YTO TIOAAPKH «TOKAPHO-
IO MHCTIEKTOPa» ObIIIM HeGECKOPBHICTHBIMHY, BbI BIIPaBE MCIIOIb30BATh UX, YTOOBI M3BJICYD
cobeTBeHHyI0 BITOY. IIpocTo mpummTe Bee, 4TO TOTOB TIPEAOCTABUTH BAM WHCIIEKTOP
(uHpOPMALIO O MOKAPHOIT 6E30IIACHOCTH, JOMAIIHUI OTHETYIINTE/b ), BEKIUBO 110~
GaarolapuTe €ro ¥ MPOBOJMTE JI0 JABepeil. B KoHIle KOHIIOB, CIIPABEAIMBOCTH PAIH,
TOMBITKY 9KCILJIYATAIIMH CJENYeT 9KCILIyaTHPOBATb.

BbiBoADI

e CoriacHO MHEHUIO COITMOJIOTOB M aHTPOTIOJIOTOB, O/IHA U3 OCHOBHbIX, HanboJiee
MTUPOKO PACIPOCTPAHEHHBIX HOPM YeJIOBEYECKON KYJIbTYPBI BOILIONIAETCS B
[paBUJIe B3aMMHOTO 0OMeHa. B COOTBETCTBUN € STHM MPABUJIOM YETOBEK CTapa-
€TCST OTIPEIEIEHHBIM 06Pa30M OTILIATUTD 34 TO, YTO €MY MPEAOCTABUI IPYTOM
uesioBeK. Bossaras Ha «1osryuyaresist> 06s3aTeIbCTBO COBEPIIUTH OTBETHBIN aKT
B Oy/Iy1iem, TIPaBUJIO B3aMMHOTO 0OOMEHA TO3BOJISIET OJJHOMY MHANBU/Y JABaTh

Tpensioxenue 6ecruiaTHoil HHGOPMAIUK ITMPOKO TIPUMEHSIETCS TIPU IPOBEAEHUN CAMbIX PA3HBIX JI€J10-
BBIX orepaiuii. PaboTHuKY (HUPM, 3aHUMAIONIUXCST UCTPEOIEHNEM BPEIHBIX HACEKOMBIX, HAIIPUMED, 00-
Hapy KU, 9TO GOJIBITMHCTBO JIIOJIEl, COTIACHBINIXCS Ha GECIIATHBINA OCMOTP JIOMa, IEJIAI0T 3aKa3 — MPU
YCJIOBUH, YTO OHU YOEKIEHBI B €10 HEOOXOAMMOCTH — TOI (PUPME, IPEACTABUTEN KOTOPOIi TIPOBOIIIN
ocMotp. OHE SIBHO YyBCTBYIOT cebst 00sI3aHHBIMU OOPATHTHCSI UMEHHO B Ty (UpMy, KOTOPasi OKa3ajia UM
GecIUIaTHyO yeuyry. 3Has, YTo TaKue KJIMEHTHI e/[Ba JIK OTIPABATCS B APYTYIO QHAJIOTHYHYIO OPraHu3a-
1110, HEPa360PUUBbIE B CPEICTBAX BJIAJEJbIbI TTOAOOHBIX (DUPM M3BJIEKAIOT BBHITOAY U3 CJOKUBINECS
CUTYaIH, yCTAHABJINBAs HA CBOU YCJIYTU II€HBI BbIIE CPEJHUX.
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4TO-TUO0 IPYTOMY € YBEPEHHOCTBIO, YTO HTO He GY/IET MOJTHOCTBIO yTpaueHo. Jta
YBEPEHHOCTD JIeJIaeT BO3MOKHBIM Pa3BUTHE PA3JIMUYHbIX BU/IOB IJIUTEIbHBIX B3a-
HUMOOTHOIIEHUH, B3aUMOJIEHCTBUI 1 0OMEHOB, KOTOPBIE SIBJISIIOTCS 6JIATOTBOP-
HbIMH J7Tst 061iecTBa. CIie/IoBaTeIbHO, BCE YJIEHBI OGIIECTBA C JIETCTBA <HATPE-
HUPOBAHBI» CJIE/I0BATh 3TOMY IIpaBuily. Te ke, KTO UTHOPUPYET JJaHHOE IIPABU-
JI0, OTIYIIAIOT SIBHOE HEOJOOPEHUE CO CTOPOHBI 0OTIECTBA.

HpaBI/IJIO B3aMHOI0 0OMEHa 4acTo BBIHYKIA€T JIIOIIGfI INOAYMHATDBCA Tp660Ba-
HUAM IPpyTux. CyTI) OJTHOM 13 N3/1100JIeHHBIX <«JIOXOJHBIX» TaKTHUK OIIPpEAEJICH-
HOT'O poaa «HpO(I)eCCI/IOHaJIOB YCTYITUYMBOCTH» 3aKJIIOYA€TCA B TOM, YTOOBI J1aThb
T-ITO-HI/I6y,Z[b YEJIOBEKRY IIepe/] TEM, KaK ITOIIPOCUTDH €ro 00 OTBeTHOM ycayre. Jra
TaKTHKa Be€CbMa BQ)q)eKTHBHa 6J1ar011ap51 TPEM aCII€KTaM IIpaBHJla B3BAUMHOTO
obMeHa. BO-HepBbIX, AaHHOE ITPpaBUJIO ABJISAECTCA YHUBEPCAJIbHBIM, €TI0 BJINSHNE
JaCTO IIPpEBOCXOAUT BJIUAHNE APYTIUX @aKTOpOB, KOTOpbIE 00OBIYHO oripeaesda-
10T yCTYyITYUBOCTbD. BO-BTOpI)IX, 9TO MMPpaBUJIO BCTYIIAET B CUJY Ja’Ke€ TOr/la, KOr-
Aa HaM OKa3bIBalOT YCJIYT'U, O KOTOPbIX MbI HE ITPOCUJIN. Taxkum O6p3.30M CHU-
JKAeTCS Halla CIIOCOOHOCTDh CAMOCTOATEIHHO IIpUHUMATb peHieHud u BbI60p 3a
HaC geJsaloT T€, KOMY Mbl yeM-1100 00sA3aHBbI. HaKOHeH, IIpaBUJIO B3aUMHOT'O
obMeHa MOKET IIOATOJNIKHYTb K HEPaBHOIICHHOMY 06M€Hy. ,Z[JIH TOTO YTOOBI OT-
A€JIATbCA OT HENIPUATHOI'O 4YyBCTBa MOPAJIbHOTO O6H33.T€JIBCTB3, JIIOAU 9aCTO
COIJIaTaloTCA OKa3aThb ropas3/zio 6oee CEPbE3HYIO YCJIYTY, YEM Ta, KOTOpasd Oblia
OKa3aHa UM CaMUM.

N3sBecten Apyroil cnocod BEIHYAUTH YeJIOBEKA MOWTH Ha YCTYIIKH ¢ MOMOMIBIO
TpaBUJIa B3aNMHOTO oOMeHa. BMecTo TOTo 4TO6BI TIEPBLIM OKAa3aTh YCAYTY, KO-
TOpast MPUBEIET K OTBETHOM yCIyTe, MHAMBUI MOKET M3HAYAJIBLHO MTOUTH Ha yC-
TYTIKY, KOTOPast MOJTOJIKHET ONIIOHEHTA K OTBETHOH ycTymKe. B ocHOBe Tak Ha-
3bIBAEMOIT METOJTUKU «OTKa3-3aTEM-OTCTYTIEHUES , UJIU METOIUKH «KaK OTKPBITH
IBEPD, KOTOPYIO 3aXJIOTHYJIH TIEPET TBOUM HOCOM», JIEXKUT TIPUHY KAEHNE K 00-
MEHY B3aUMHBIMH ycTylKamMu. HauaB ¢ upesBbIyaiiHO 3aBBIIIEHHOTO TPeOGOBa-
HUsI, KOTOPOe B 06sI3aTeTLHOM TOPSIZIKE OYET OTBEPTHYTO, TPeOYIOMuUil 3aTeM
MOJKET € BBITOMOH /71T cebsT OTCTYIHTH K 60JIee PeaTbHOMY TPeOOBAHUIO (MMEH-
HO K TOMY, KOTOPOE U SIBJISIETCS JJIsSI HETO MO-HACTOSIIEMY BasKHBIM ), KOTOPOE C
MOCTATOYHO MOJEH BEPOSTHOCTH GY/IET BBIMOJIHEHO, TOCKOJIbKY BBITJISANUT YC-
Tynkoi. VccremoBaHns MOKA3BIBAIOT, 9YTO METOANKA «OTKa3-3aTeM-OTCTYTLIe-
HUe» He TOJTBKO YBEJININBAET BEPOSTHOCTD TOTO, YTO YEJTOBEK COTJIACUTCS BBI-
HOJIHUTH OMpeieJIeHHOe TpeOOBaHe, HO 1 TIOBBIIIAET BEPOSITHOCTH TOTO, UTO Ye-
J0BeK Gy/IeT BHIMTOTHATH MOA0OHBIE TPEOOBAHNS 1 B GYAYIIIEM.

Jluist Toro 4yTOObI HAMIYYIITM 0OPA30M 3alUTUTHCS OT JABJIEHUS TIPABIJIA B3a-
MMHOTO OOMEHa, BOBCE HE CJIE[yeT CUCTEMATHIECKU OTKAa3bIBAThCS OT MPEJIO-
JKEHUIL, CIeTAHHbIX APYTUMU JitobMu. HeoOX0MMo IIPUHIMATD YCITYTH HJIH yC-
TYIKHU JPYTUX € UCKPEHHETT 6JIaroapHOCTBIO, HO ITPU 9TOM ObITh TOTOBBIMU Pac-
IIEHUTh UX KaK JIOBKUE TPIOKH, €CJIM OHU TIOKAXKYTCsT TAKOBBIMU T103/1Hee. KoJib
CKOPO YCTYIIKU WK YCJIYTH OYyAyT OTpe/iesieHbl TAKUM 06pa3oM, Mbl GOJIbIIE He
Oymem canTath cebst 00SI3aHHBIMU OTBEYATh HA HUX COOCTBEHHON YCIYTON WM
YCTYTIKOM.
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KoHTpoAbHbIE BONPOCHI

COBepl.l.leHHOE BAAACHUE MaTE€pUaAAOM

B ueMm cyTb npaBuiia B3auMHOro ooMena? IToueMy OHO UTPaeT TaKyIo GObIIYI0
POJIb B HaleM o011ecTBe?

Kakue Tpu actiekra npaBuia B3anMHOTO 0OMEHa IeJIal0T er0 YPE3BBIYANHO CHIIb-
HBIM OpPY’KHEM <«IIPOGECCHOHATIOB YCTYITIMBOCTH ?

Kaxk uccienosanue, mpoBeieHHOe PUranom, WLIOCTPUPYET KAKIbII 13 3TUX TPEX
acCIeKTOB JIAHHOTO TpaBuJia’?

Kakum 06pazomM METOMKA «OTKa3-3aTeM-OTCTYIIEHUE> TT03BOJISIET BBIHYAUTh
YyesloBeKa MOMTH HA YCTYIKU?

[Touemy MeTO/MMKa «OTKa3-3aTEeM-OTCTYIIJIEHHE> MTOBBIIIAET TOTOBHOCTD <«KePT-
BbI»: @) BBINOJHATH TPeOOBAHUA U 6) UIBSABJIATDH JOOPOBOJIBHOE JKeJaHue oKa-
3BIBATh MOAOOHBIE YCIYTU B OyyIiem?

PazButune KPUTUYHYECKOIO MbILUACHUSA

[IpeamnonokumM, BBl 3aX0TeJTH, YTOOBI TIPOhEccop MOTPATUI Yac Ha Pa3bsICHEHUE
TeMBI Barieil KypcoBoit pab6orel. Kak B IaHHOM ciydae MOKHO HCIOJB30BaTh
TAKTHUKY «OTKa3-3aTeM-OTCTYILIEHNE, YTOOBI TIOBBICUTD BEPOSITHOCTD COTJIACHST
npoceccopa Ha Batre TpeboBanue? Yero ciemxyer uaberaTh MPU BLIABUKEHUH
TIePBOHAYATHLHOTO TPeGOBAHIIS?

B xoze ogHoro uccienosanus (Barry & Kanouse, 1987) 6bLi1o BBISICHEHO, UTO
ecJIM BpayaM 3aIUIaTUTh BIIEPEJ, OHU € TOPasfo OOJIbIIeH BEPOATHOCTDIO 3aI10J1-
HST ¥ OTOILTIOT TI0 HY;KHOMY aJIpecy JJIMHHYIO aHKETY, TIOJIYYEHHYIO TI0 TIOUTe.
Ecsn ankery compoBoskaan yek Ha 20 1osumapoB, 78% Bpaveil 3aM0JTHIN aHKe-
TY ¥ HOCBLIAJIM ee 06PaTHO, KaK MX IPOCUJIN. EC/IU jKe B IIPUIOKEHHOM [THChME
OBLIO CKa3aHo, 4To YeK Ha 20 10J1apoB OyAeT BbICIAH 1OC/Ie 3aTIOJHEHNST U OT-
CBLJIKU aHKETDI, TOJIbKO 66% Bpadeil BHIIOIHIN TpeOOBaHHE.

[Ipyroif mHTEpeCHBIN BBIBOJ] Kacajcs Bpadei, KOTOPbIE MOJIYININ 9YeK BMeCcTe ¢
AHKEeTOl, HO He 3aIlTOJIHUJIM 3Ty aHKETY: TONbKO 26% IPeBpaTU/IN YeK B HAJIMY-
HbIe JeHbru (110 cpaBHEeHUIO ¢ 95% TeX, KTo BbinoaHuI Tpebosanue). O6bsacHN-
T€, KAKYIO POJIb 3[IeCh CHITPAJIO TIPABIJIO B3AUMHOTO OOMEHA.

OG6mbsicHuTE, UTO TOPasyMeBaeTCst Mo/l BhipakeHreM noblesse oblige (mosoxe-
Hie 00sI3bIBaeT — (hp.) U KaKuM 06Pa30M 3TO BBIPAKEHUE CBSI3AHO € TIPABIJIOM
B3anMHOTO oO6MeHa. [Tonckaska: [sxkon @. Kennenun oguaxkbr ckazar: «Komy
MHOTO€E JIAHO, C TOTO MHOTO U CIIPOCUTCSI».
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CyeBepusi CO3HaHUSA

Jleeue CONPOMUBIAMBbCA 8 HaAUAle, YeM 6 KOHUE.

Jleonapmo na Bumun




CC/le[IOBaHUE, TPOBEIEHHOE ABYMSI U3BECTHBIMU KAHAJICKUMU MICUXOJIOTAMU
(Knox & Inkster, 1968), BbIsiBUJIO HHTEPECHBII (hakT. JIFO1HU, MPUIIEAIITe Ha
UIITIOPOM, CTAHOBUJIMCH TOPa3zio 0oJjiee YBEPEHHBIME B 1100€e/e BRIOPAHHOMN

UMWY JIOTIAU MOCJIE€ TOTO, KaK CTaBKU ObLIH clesanbl. Kaszamoch Obl, IMAHCHI JaHHOI

JIOIIAN HE MEHSIOTCSI: 9TO Ta Ke caMast JIONIAAb, B TOM JKe CaMOM 3ae3jie, Ha TOH ke

noposkke. OHAKO B CO3HAHUY JIEPIKAIINX TTAPH JIOAEN TePCIIEKTUBDI €€ 3HAYNTENHHO

YIIy4IIAIOTCSI TOCJIE TOTO, KaK Ha Hee clesiaHa cTaBKa. Ha mepBblil B3rJsi Takast MeTa-

Mopdo3a HeMHOTO o3aaduBaer. [IpuunHa 310l Opocaloleiics B Iiasa nepeMeHbl CBsI-

3aHa C COIUAIbHBIM BIAUsIHUEM. Bce MBI CTPEMUMCST COOTBETCTBOBATE (B CBOUX IJIa3ax

U B TJIa3aX OKPYJKAMIINX) TOMY, 4TO MbI yiKe caeyaanu. Koav ckopo mul coenanu uibop

U 3AHATU ONPEOCTIEHHYI NOSUUUIO, Mbl OYOeM CIMPEMUMBCSL 6eCL CeOs51 8 COOMBEMCMBUU

C NPUHAMBIMU HA ceO51 00A3AMETLCNEAMU U CIAPAMBCSL. ONPABIAMb PaAHee NPUHAMOE Pe-

wenue. ITO OYIET BBIHY/KIATh HAC PEArMPOBATh TAKMM 00pPa3oM, YTOObI OTIPAB/IBIBATE

Hallle TIPeIIeCTBYIoNIee pererre. Mbl mpocTo yoeskaaeM cebst, UTo CesIalu TPaBUIb-

HbI BBIOOP U, 6e3 comMHeHus, m0BoJbHBI cBouM pertenneM (Fazio, Blascovich, &

Driscoll,1992).

JlaBaiitTe paccMoTpuM ucTopuio Moeii cocenku Capbl U ee coxutesiss Tuma. Ouu He-
KOTOPOE BPeMsI BCTPEYAJNCH U B KOHIIE KOHIIOB CTaIu KuTh BMecTe. Bekope Tum more-
psit pabory. Jlena Capsbl Takske 06CTOsIN He siydrnum obpazom. OHa xoTesa, 4to0br Tum
JKEHIJICS Ha Hell U TlepecTal MbsTHCTBOBATh, TuM compoTuisiicst obenm uzesiM. Tlocie
0cobeHHO cepbe3Horo KoHbmKkTa Capa pazopBaia 9TH OTHOIIEHUST — 1 TUM Tepeexa K
cebe. B 910 ke camoe BpeMst cTapbiil ApyT HaBecTusl Capy, OHU HAYaJIU BCTPEYATHCS U
BCKOPE PEIIUIN MOKeHUThCst. OHU yiKe Ha3HAYMJIM JIATy CBaJbObl M PA30CJIAIHU TPUTJIA-
mrenvist, Korza mpuines Tum. OH cKasas, 9To PaCKauBaeTcsl U XOYeT CHOBA MEPeexath K
Cape. Korma Capa 00bsiBusia Tumy 0 cBOMX OpauHbIX TJIAHAX, OH CTAJl YMOJISITh €€ H3Me-
HUTD pelieHne; OH XoTell ObITh ¢ Hell BMecTe, Kak npexae. Ho Capa oTkasbiBaiach, TOBO-
P&, 9TO He JKeJTaeT CHOBA JKUTh, KakK paubiie. Tum gaxe npeamoxui Cape BhIATH 32 HETO
3aMy’K, HO HECMOTPSI Ha 5TO OHa OTBETHUJIA, UTO MPEANOUUTAET OBITh ¢ ApyruM. HakoHer,
Tum moobernan 6POCUTD TTUTD, €CJTH TOJBKO OHA CMIIOCTHBUTCS. YyBCTBYy, uTo TruM B
nostHOM oT4astiuy, Capa pelmia pasopBaTh MOMOJIBKY, OTMEHIJIA CBAIIBOY 1 TTO3BOJIUIIA
Tumy BepHYTBCS K HE.

Yepes mecsi Tum coobuiun Cape, 4to oH He cobupaercs GpocaTh uTh. Ele ue-
PE3 MECSII] OH PEIIIIIT, YTO UM CJIEAYET <MOMO0XKAATD U TOAYMATh, TPEKIE YEM KEHUTh-
cs1. C tex mop mpoiwio asa roga. Tum u Capa nMpoo/KaioT KUTh BMECTE TOYHO Tak
JKe, Kak panblie. TUM 1MO-TIpekHeMy TIheT, OHU 10 CUX TIOP He KeHaTbl, ogHako Capa
npenana Tumy 6osbiire, uem Korga-n60. OHa TOBOPUT, UTO B PE3YJIbTATE BBIHYKIEH-
HOro BbIOOpa THUM cTajl HOMEPOM HEPBLIM B ee cepiile. TakuMm 06pasoM, TOCye TOro
kak Capa mpeanouna Tuma Apyromy, OHa cTajia 4YyBCTBOBaTh ce0s1 CUaCTINBOM, He-
CMOTPsI Ha TO YTO YCJIOBHSI, Ha KOTOPBIX OHA C/ieJiaia BEIOOP, He GbLIN BBITIOJTHEHBI.
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OueBuAHO, HE TOJNBKO 3aBCerjaTay MIIOAPOMa CKJIOHHBI BEPUTHh B IMPaBUILHOCTD
CBOETO BBIOOPA, KOJIb CKOPO OH yIKe clieJiaH. B camMoM zere, Mbl BCe BPEMsI OT BpEMEHU
camu cebs1 LypaunM, 4ToObI 3aCTaBUTh ce0s AyMaTh U JeHCTBOBATb B COOTBETCTBUU C
TeM, 4TO yKe caesnano uiu peuredo (Brinol, Petty, & Wheenel, 2006; Mather, Shafir, &
Johnson, 2000; Rusbult et al., 2000). Hanpumep, mocJie Toro, Kak u30upaTein 3a1oJi-
HAT GI0JIJIETEHD U OIIYCTSAT €T0 B YPHY JJIsI FOJI0COBAHUS, OHM HAYMHAIOT TBEPIKE BEPUTD,
uro ux kKanguaar nobegur (Regan & Kilduff, 1988).

XKyxokaHue BOKpYT...

ITcuxos10TH TABHO MOHSIIH, KAKYIO BAXKHYIO POJIb UTPAET IPUHITKII TOCJIE[0BATEIBHOCTH
B ympasienun joxbmu. M3sectunie teopetuku Jleon @ecrunrep (Festinger, 1957),
Opurn Xaiizep (Heider, 1946) u Teomop Herokom6 (Newcomb, 1953) cunraror crpem-
JIEHHE K TIOCJIe/IOBATE/IbHOCTH TJIABHBIM MOTHBATOPOM 4eJIOBEYECKOTO rosenenust. Jleii-
CTBUTEJIBHO JIM CTPEMIIEHHE K TIOCTEIOBATENFHOCTH CITIOCOOHO BBIHY/IUTH HAC IEMATH TO,
YTO MBI B ZyIlie He XOTUM JieaTh? Bes comuenus! Kemanue 6bITh (U BBITVISAETD) MOCTE-
MOBATETHHBIM TPEICTABISIET COOOH YPE3BLIYAHO MOIIHOE OPYNE COTUATBHOTO BIHI-
HUISI, 9ACTO 3aCTABJLSIIONIEE HAC IEHCTBOBATD SIBHO BOTIPEKU COOCTBEHHBIM MHTEPECAM.

Pacemorpum koHKpeTHBIH npumep. MccirepoBarenn MHCIEHUPOBATH KPaKU Ha
HBIO-HIOPKCKOM TOPOJICKOM TLISTAKE, YTOOBI TIOCMOTPETD, TOWAYT M MOCTOPOHHUE Ha-
GJTroIaTeN M Ha PUCK HaBJIeYh Ha cebst HEMPUSATHOCTH, YTOOBI HE IATh COBEPITUTHCSI TTPe-
CTYIJIEHUIO. YYaCTHUK 9KCIIEPUMEHTA PACIIOJIATall CBOW IUISIXKHBINA KOBPUK HEAATIEKO
OT KOBPHKA KaKOTO-TUOO0 OT/ABIXAIONIETO, IOCTABAT MOPTATUBHBIN PATHOTIPHEMHIK, a
3aTeM OTIPABJISJICS HPOTYJISITHCS O IIsIKY. Bekope mociie aToro Apyroil y4acTHUK
IKCTIEPIMENTA, N300paskast BOPA, MOIXOANT K PATUOTIPUEMHUKY, XBATAJ €T0 U TIHITAJ-
cs1 ¢ HUM yapaTh. Kak BBl MOJKeTe 0TafiaThCst, B OOJBIMUHCTBE CIYYAeB JIOAN OYEeHb
HEOXOTHO BMEIINBAJIMNCh — B ABAa/AllaTU CJIy4YadX MHCHEHUPOBKU KPAKN TOJIBKO Y€TbI-
pe destoBeka czesanu 31o. OHAKO PU HEKOTOPOM M3MEHEHUH YCJIOBUN MPOBEIAEHHS
OTIbITA PE3YJIbTAThI PA/IMKAIbHO NU3SMEHUJINCD. Tenepb nepea TeM, Kak OTIIPaBUTHCA Ha
IIPOTYJIKY, YYACTHUK HKCIIEPUMEHTA IIPOCHII COCE/IA <IIPHCMOTPETD 32 BEHIAMI», HA YTO
cormacen mo6oit. Ctpemsich 65ITh TIOCTEnOBATENbHBIME, B 19 13 20 cayuaes moau K-
MAJNCh 32 BOPOM, OCTAHABJIUBAIN €70, TPeOYsT 00BICHEHNUsT, NN BHIXBATHIBAIN Y HETO
pamuornpuemuuk (Moriarty, 1975).

YT06bI TOHSTH, TOYEMY CTPEMJIEHHE K TIOCTEM0BATENHLHOCTH SIBJISIETCST TAKUM MOTIT-
HBIM MOTHBATOPOM, H€O6XO[[I/IMO OCO3HaThb, 4YTO O6I)I‘IHO IIOCJIEA0BAaTEJIbHOCTD OYCHDb
BBICOKO 1teHuTesi. HernocenoBaTesbHOCTD Ke, KaK IIPABUJIO, CYUUTAETCS OTPULIATEIbHON
yeproii manocTu (Allgeier, Byrne, Brooks & Revnes, 1979; Asch, 1946). YenoBeka, ubu
yOeRIeH s, CJIOBA U /IeJia PACXOSTCS IPYT € IPYTOM, OOBIYHO MTPU3HAIOT MPebbIBAI0-
UM B 3aMEMIaTeJIbCTBE, ABYJTUIHBIM NN JaK€ YMCTBEHHO 6OJH)HLIM. C [[perﬁ CTO-
POHBI, TIOCJIE/IOBATEIBHOCTD ACCOIUUPYETCS C MHTEIIEKTYJIBHOCTHIO, CUJION, JIOTUKOT,
PAIMOHANTHFHOCTHIO, CTAOMIIBHOCTBHIO U YeCTHOCTHIO. Kak cKazam BeMMKWMiT aHTIIHICKUiT
usuk Maiikn Dapazeii, oce10BaTEIBHOCTD TIOPOit 0106psieTcst B 60JIbliel crere-
Hy, yeM npaBora. Korna Mapaziest Kak-To 1mocJie JeKIMU CIIPOCUIIH, He CYUTAET JIU OH,
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4TO HEHABMAMMBIN MM yueHblii-conepHuK Beeraa Henpas, Mapajeil cepanto mocmor-
peJt Ha crpaimBaonero 1 orBetus: «OH He 10 TAKOH CTEIeHN TIOC/Ae0BATEeeH .

UTak, noc/ae0BaTeIbHOCTh BBICOKO IIEHUTCS B HalleM 00IIeCTBE — U 9TO TIPeKpac-
Ho. Ham cTaHeT jierde uaTu 1o )KusHu, ecIi Halll OAX0/] KO MHOTHM BelaM Oy/IeT Xo-
POIIEHBKO «3alIHYPOBaH» I10CIE0BATEIbHOCTBIO. Be3 Hee Hallla JKU3HD TIPEBPATUTCSI
B TPY/IHOE, GeCopsA0uHOE, paciaaolieecs Ha yactu cyiiectsosanue (Sheldon, Ryan,
Rawsthorne & Ilardi, 1997).

BblCTpOC peweHue

IMockobKy HaM 0OBIYHO MOJIE3HO OBITh MOCIEA0BATEIbHBIMU, MBI TIOIAEMCST UCKYIIIe-
HUIO ObITh TAKOBBIMU aBTOMATHYECKH, [aXKe B CUTYAIMsIX, KOI/Ia 9T0 HebIaropasyMHO.
Ecyim nocjieioBaTeIbHOCTD IIPOSIBIISIETCST OE3LyMHO, OHa MOKET ObITh rnbeibHOiL. TeM He
MeHee JIaKe «CJierast> TOCTIe0BaTeTbHOCTh UMEET CBOU TIPUBJIEKATEbHBIE CTOPOHBL.

Kak u 60JIbIIMHCTBO APYIUX GOPM aBTOMATHUECKOTO PearnpoBaHuUsI, OHA IIpeiJia-
raeT KpaTyaumivil mpsgaMoil yTh 4epe3 CJI0KHOCTU cCOBpeMeHHOH x)n3Hu. Kosb ckopo
MBI TIPUHSIJIA KAKOEe-TO PEIIeHre B OTHOIEHUH AHHBIX BOTIPOCOB, YIIPSIMAsT TIOCJIEN0-
BaTEJIbHOCTD MIPEAOCTABJSET HAM UPE3BbIYAHO [IPUBJIEKATENBHYIO POCKOIIIb: MbI H0JIb-
IIe He JIOJIKHBI YIIOPHO JAyMaTh Hajl KaKIOH HesHaYMTeIbHOI mpobieMoil. JIjst Toro
4TOOBI BBISSBUTH OTHOCSIIIHECS K ey (baKThl, B CAMOM JieJie He HYKHO CKPYILYJIE3HO
AHAJTM3UPOBATH TIOTOK MH(MOPMAIIUU, C KOTOPBIM MBI CTAJIKUBaeMcs exenHeBHO. Ham
He cJIeflyeT TPaTUTh YMCTBEHHYIO 9HEPrHio, YTOOBI B3BEIINBATh BCE 3a M IPOTUB. MBI
He JIOJIKHBI TOCTOSIHHO MTPUHUMATD JKeCTKHe pelieHust. Bee, 4To HaMm Hazlo ceaTh npu
CTOJIKHOBEHUHM € KaKOH-I160 Ipo6IeMOil, 3TO BKIIOUUTH HALLy MATHUTO(DOHHYIO JIeH-
Ty C 3alKChIO TOCJEN0BATENbHOCTHU. [[[eik — 1 MBI 3HaeM, BO UTO UMEHHO CJIEYET Be-
PHTB, YTO HY;KHO TOBOPUTH U UTO Jejath. Ham TpebyeTcst TOIbKO AyMaTh U MOCTYHATh
TaKUM 06PasoM, YTOOBI HALIM MBICJIM U AEHCTBUSI COOTBETCTBOBAJIN IPUHSATHIM paHee
peleHusIM.

ITpenmyIecTBa MOAOGHOTO aBTOMATH3Ma He CJIEyeT IpeyMeHbIaTh. Mbl MoxkeM 6e3
0COGEHHBIX YCUIIUI IPUMEHSTD IPOCTOi 1 3 HEKTUBHBII MeTO 00paIEeHH s C TPYIHO-
CTSIMU TIOBCEIHEBHOU KU3HMU, IPEIbIBJISIONIE K HAIIUM YMCTBEHHBIM CIIOCOOHOCTSM
cypoBbie TpeboBanust. HeTpyIHO MOHATH, TOYEMY aBTOMATUYECKOE CTPEMJIEHHE K TI0-
CJIEZIOBATEJILHOCTH SIBJISIETCST PEAKITNed, KOTOPYIO TPYAHO CAepKUBaTh. Takas peakiiust
[03BOJISIET HaM U30eKaTh IIOCTOSTHHBIX PasMbIIIeHIid. OIepupyst CBOMMU «MarHuTO-
(DOHHBIMM 3AMUCAMU TIOCAE0BATENLHOCTA», MbI MOKEM Je€HCTBOBATh (€3 U3IUIITHUX
pasmbriniennii. Kak 3amerun cap [Ixxornrya PeftHosb/ic, <HET Tako# yJIOBKH, K KOTOPOH
He TPUOerHyJI Obl YeJIOBEK, YTOOBI YKIOHUTHCS OT JIUIITHEN MBICIUTENbHOM PaGOThI».

Kpenoctb AypakoB

MexaHIYeCKOe CTPEMJIEHNE K MOCTE0BATETbHOCTH TaKKe MOKET OBITh 00YCIOBJIEHO
CTIeTYIOMIM: MHOT/IA HAC 3aCTaBJISIET YBUINBATH OT YMCTBEHHON /IeITETbHOCTH He JKe-
JlaHve u3bekaTh PasAyMUil, a CTpaxX HEMPUATHBIX MOCIEACTBUN 3TOH AesATETbHOCTH.
ITopoit Hac [esiaeT YMCTBEHHBIMU JIOABIPIME HAOOP YETKO ONPEIeJeHHBIX «ITPABUJIb-
HBIX» OTBETOB. CyIIeCTBYIOT TaKue BBIBOJSAIIME U3 AYIIEBHOTO PAaBHOBECHUS MBICJIH,
KOTOPBIE MBI HE XOTHM OCO3HABaTh. ABTOMATHYECKOE Ke CTPEMJIEHUE K TTOCIe[0BATEb-
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Meputauum
Ha O0onee BbICOKOM ypPOBHE

BecnnatHble MBEBY-cemuHapbl ="
COCTOATCS B Cpeay U MATHULY 2
B 8.30 Beuepa B 34aHUM r&: \ f
yHuBepcuTeTa, B komHaTte 001. {
3anuck B rpynnbl 6yneT

NpPoun3BOAMTLCS Cpady nocne
OKOHYaHUs1 CeEMUHapa.

Puc. 3.1. Bonee BbiCOKOE CO3HaHHUE

PeknamHble o6bsBneHUs, NogobHble 3TOMY, BEPOSATHO, AOMKHbI
nepecrtaTb NOSIBNATLCA MOC/E TOroO, KaK OAWH HaCTOMYMBBIN Yeno-
BeK Jobuncs cyaebHOro peleHWs B CBOKO MOJb3y, 3asBWB, UTO
nporpamma TM, Bonpeku cBoWM obeLuaHusiM, Hayduna ero He ne-
TaTb, @ TOJIbKO MpbiraTb HEMHOTO Bbilwe (KponuHcku npotue Mex-
AyHapopaHoro yHusepcuteTa Maxapuwu [Maharishi International
University] v UcnonuutenbHoro komuteta BecemupHoro Mnava TM
[TM World Plan])

HOCTH TI03BOJIsSIET 3aKPBITh IJla3a Ha HeOOXOAMMOCTh IOHUMAHUS PUYNH TOACO3HA-
TeJbHOU TPEBOTU. 3aMyPOBaHHbBIE B CTEHAX HEYKOCHUTETHHOU TMOCTEIOBATEIBHOCTH,
Mbl CTAHOBUMCS HEBOCIIDUMMYUBBIMU K IOBO/IaM pPacCCy/iKa.

OpnHaxIbI BeYepoM Ha JIEKITUH, MTOCBSANIEHHOM TPAaHCIIEHIEHTATbHOU MeANTAIINN
(TM), s cTan cBuzETEIEM TOTO, KaK JIIOAN CKPBIBAIOTCS 32 CTEHAMHU TI0CJIE€I0BATEIHHO-
CTH, YTOOBI 3aIIUTUTHCS OT TIPUUUHSIONIMX OeCIIOKOWCTBO MbIcel. Ha siexiiu mpes-
celaTeThbCTBOBAJIN JIBa (DAHATUIHO HACTPOEHHBIX MOJIO/IBIX YeJIOBEKA, CTABUBINUX Te-
JIbIO 3aBepPOOBATH KaK MOKHO GOJIBIIE JIFOIEH Ha KyPChl 00YUEHUST TEXHUKE METUTAIHIH.
ITHU JIIOAN YTBEPKIAIN, YTO MMPOTPaMMa TpeJijiaraeT YHUKAJIbHBINA Pa3/iesl MeIU TN
1 TI03BOJISIET IOCTUTHYTh O4€Hb MHOTOTO — OT IIPOCTOT0 0OPETEHSI MUPA B CBOEH [yIire
110 6ostee 3h(HEKTHBIX CIOCOOHOCTEH JIETATh 1 TPOXOAUTH CKBO3b CTEHBI — II0 MEPE TOTO,
Kak Tporpamma OyIeT IPOABUTATHCS K PACCUMTaHHBIM Ha GoJiee MOJATOTOBIEHHBIX yJa-
muxcst (1 6oJiee JOPOTOCTOSTIINM ) CTYTIEHSIM.

1 mpuiiest Ha 9Ty BCTpedy, YT0ObI TOHAGIONATD 32 TAKTUKON «ITPO(eCCHOHATIOB yC-
TYIUUBOCTH>, U TIPUBEJI ¢ COOON 3aMHTEPECOBAHHOTO IPyTa, YHUBEPCUTETCKOTO TIpodec-
€opa, CIeUATN3UPYIOIIErocst B 06IaCTH CTATHCTUKY U CUMBOJIMYECKO#T JIoThK Y. ITo Mepe
TOTO KaK JIEKTOPBI 00BSICHSIIN, HAa KAKUX TIPUHITUIIAX OCHOBBIBaeTcst TM, Moii apyr cra-
HOBUJICST Bee Oosiee GecriokoiHbIM. OH BBITJISIIENT OTOPYEHHBIM U TIOCTOSTHHO ep3aJl Ha
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cryse. Korga no okoHuanuu jiekinu ObIJIO TIPEATIOKEHO 3a/[aBaTh BOMPOCHI, MO JIPyT
HOJHAJ PYKY U MATKO, HO YBEPEHHO OIIPOBEPT U3JI0KEeHHbIe TPUHIIUIILL. MeHee ueM 3a
JIB€ MUHYTBI OH IIepeYnCINI MHOKECTBO IIPOTUBOPEeYnii U HeTouHocTel. BosaeiictBue
HTOTO BBICTYTUIEHUS Ha JIEKTOPOB GbLI0 yrHETaonmm. [Tocsie cMyIeHHOTo MOTYaHUsT OHI
HOIIBITAJIUCH JaTh OTBET U B KOHIIE KOHIIOB IIPU3HAJIH, YTO MBICJIA MOETO JIpyra «1HTe-
pectble, HO TPeGyIOT 6oiee MOAPOOHOTO PACCMOTPEHUS».

OpHaKo 11t MEeHsST HAMOOIBITUI HHTEPEC TPEACTABIIAIO BJIMSHAE STOTO UHITUIEH-
Ta Ha ayAUTOpHIo. B KoHIE eIy BepOOBIUKOB GYKBAIBHO OCAJIMIIA TOJIA CJTyIIIA-
TeJield, JKeTAIONNX 3aTUIaTUTh 75 I0JIAPOB 32 Kypc o0yuenus. BepGoBIUKY PN
B CHJIBHOE 3aMeTnaTebeTBo. [locie, ka3amoch Obl, OHO3HAYHOTO MPOBAJIA MPE3eHTa-
IIUM OHU KaKUM-TO 06Pa30M JOCTUTIIH TPAHIMO3HOTO yerexa. O3a1aueHHbIH, s TOTIbI-
Tascs 0OBACHUTD PEAKINIO AYJAUTOPUN €€ HECTOCOGHOCTDIO TTIOHSTh JIOTHKY [I0Ka3a-
TeabCTB Moero KoJutern. OHAKO, KaK 0Ka3aJoch, Bce ObLIO Kak pa3 Haobopom.

[Tocse nexuuu K HaM MOAOIIIN TPU CIAyIIATEJsl, KaKIbIM U3 KOTOPBIX 3aIlJIATHJI
MEHbIU. ITU JIIOJM XOTEIN Y3HATH, TOYEMY MBI IPUIILIN HA JIEKIHIO. Mbl OOBSICHIIN 1
B CBOIO OY€PE/lb CIIPOCKIIH UX 0 TOM ke, OMH 13 HUX ObLI YeCTOMOOMBBIM aKTEPOM,
KOTOPBIN OTYASHHO XOTEJ TIPEYCIIETh B CBOEM PEMECJIE; OH MTPUIIEST Ha JIEKITHIO, YTOObI
y3HaTh, 1acT Ju eMy TM BO3MOKHOCTD JOCTUYL HEOOXOIMMOTO YPOBHS CAMOKOHTPO-
Jist; BepboBIMKY yoeauan ero, uto TM Takyto BO3MOKHOCTD facT. [[pyras cobecennu-
I[a CKa3aJia, 4To CTPAMAET OT TSKEJOH GEeCCOHHUIBI U HajeeTcst Ha omors TM. Tpe-
THIf, MOJIOZION YEJIOBEK, HE CIIPABJISLICS € y4eHol B KOJIEKe, TIOTOMY 4TO €My He XBa-
TaJI0 BPEMEHW; OH MIPHUIIEJT Ha JIEKIUIO, YTOObI BBISICHUTD, He cMOsKeT i TM momoub
eMy, Hay4MB HY>KJaTbCsl B MEHbIIIEM KOJIMYECTBE YacoB [IJIS1 CHA 110 HOYaM; TOT/IA JIJIsd
y4e6bl MOJKHO OBLIO GBI KCIIOIB30BATD IOMOTHUTENbHOE BpeMst. ClielyeT OTMETHTh, 4TO
BepOOBIUKY YBEPUIIN €T0, TAK XKe KaK U CTPAJAIONIYIO OT GECCOHHMUIIBI, YTO METOIMKA
TPAHCIEHAECHTATLHON MEIUTAIIMN TTOMOKET Pa3perinuTh MpodIeMy, XOTs TpobIeMbl
IBYX 9TUX JIO/IeH GBIIN SIBHO TIPOTUBOMOIOKHBIML.

[lymag, 4To Bce Tpoe 3alucaanuch Ha Kypcebl, HO TaK U He MOHSJIN apryMeHTOB, ITPH-
BEJICHHBIX MOUM JIPYTOM, s HauaJl MofipoOHO paccrpaimsath ux. K MoeMy yauBieHuo,
0Ka3aJI0Ch, YTO 3TU JIOAHU JOCTATOYHO XOPOLIO HOHSIN CYTh BbICKAa3aHHbBIX KpUTHYEC-
KX 3aMedannii. VIMeHHO HeolpoBep:KUMOCTD I0BOJIOB MOETO /IpyTa 3aCTaBUJIa UX He-
MEJIJIEHHO 3aITHCaThest Ha KyPebl. OJIMH 13 TPEX MOUX COOECETHUKOB O0BSICHUI 9TO TAK:
«Boobrie-To, 51 He cobUpasIcs TIATUTD JIEHBTH CETOHS, TIOTOMY UTO ceiiyac s CoBceM
Ha MeJIn; st COOMPAJICS TTOIOK/AATE 10 cieyiotniero cobpanus. Ho Kor/a Bair mpustesb
3aroBOPUJL, 4 MOJYMaJl — JIy4llle OT/aTh UM JIeHbI'M ceifuac, ecyu 5 IOHLy IOMOM 1 Hau-
HY JIyMaTh O €T0 CJIOBAX, TO HUK020A He 3aMUIIyCh».

Buesamnio MHe Bee cTaio TOHATHO. ITO OBLIN JIIOH ¢ PEATbHBIMU MPOBIEMaMu; 1
OHU OTYASTHHO XOTEJIN Pa3pentuTh cBou mpobiembl. Ouu mosepuin, uto TM momo-
JKET UM HalTU BbIXOA. Mol ske ApyT II0Ka3aJl, YTO Teopus, Ha KOTOPYIO OHU TaK Hajle-
sumuch, toxkuas. [Tanukal Yto-To Hamo OBLIO CAETATH HEMEJIEHHO, TIPEKIE YeM JIO-
T'MKa BO3bMET CBOE U CHOBA OCTaBUT WX 6e3 Hajeskibl. Heobxoammo 66110 GhICTPO
BO3BECTH CTEHBI, YTOOBI YKPBITHCS 32 HUMU OT I0OBOJIOB paccyaka. U He nMeeT 3Haue-
HUS, YTO KPEMOCTb, KOTOpas CTPOUTCH, MMOX0XKa Ha KapTOYHbIM nomuk. «Ckopee B
YKPOMHOE MECTO, YTOOBI CKPBITHCS OT JJOTMYHBIX Mbicieii! BoT, Bo3bMuTE 3TH JICHB-
ru. D1oiiTh, criaceH Kak pa3 BopeMs. BoJbiire He HA/O yMaTh 06 aTUX TTPobIeMaxs.
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Pemienvie npuHsTO, U ¢ ATOTO0 MOMEHTA MAarHUTO(OHHAS 3aNIUCH TIOCIE0BATEIBHOC-
TU MOKET IIPOUIPHIBATHCS BCAKUI pas, Koraa 1o Tpebyerca. «TM? Koneuno, s 1y-
Malo, OHAa MHe ITOMOXKeT; pazyMeetcs, 51 Bepio B TM. 4 y:ke BJIOXKUJI B 9TO IEHBIH, HE
tak au? Kak yno6HO GbITh MOCIEN0BATEIBHBIM. Sl HEMHOTO OTJOXHY. DTO TOPa3yio
NpUsATHEE, YeM GECTIOKOUTHCS U HAIPSITATHCS M3-3a TPYAHOTO MOUCKA».

Urpa B npsaTkm

Taxum 06pa3zoM, aBTOMATHYECKOE CTPEMJIEHHUE K TIOCIEI0BATETbHOCTH SBJISIETCSI CBO-
€r0 po/ia IIUTOM, BbICTaBJIsieMbIM MblllieHneM. HeyuBurenbHo, 4To 9TOT MeXaHU3M
WHTEHCUBHO UCTOJIB3YETCsT TEMHU, KTO MPEATOYNTAET, YTOOBI MBI PEATHPOBATIN Ha WX
TpeGOBaHUSA He 3aMyMBIBAsACH. J[JI MOMOOHOTO Po/ia 9KCIIIyaTaTOPOB HaIlle aBTOMA-
TUYeCcKoe CTPeMJIeHUe K [10CJIeJ0BATeIbHOCTH SBJISAETCS 30J10TON skustoil. OHu yme-
10T TaK JIOBKO 3aCTaBUTh HAC IIPOUTPBIBATH CBOU «MarHUTOMOHHBIE 3AlIUCH IIOCJIE/0-
BaTeJbHOCTU», KOT/Ia UM 9TO BBITO/IHO, YTO MBI Jla’ke HEe OCO3HAeM, YTO Hac oMM,
B BesiMKOJIeIIHO OTTOYEHHOM CTUJIE JPKUY-/IKUTCY TaKue JIIOJU BBICTPauBaloT B3au-
MOOTHOTIIEHHUST ¢ HAMY TaKUM 06Pa30M, UTO Hallle cofcmeentoe sxenanme ObITh moce-
JI0BATEJbHBIM IIPUHOCUT UM IPSMYIO BBITOLY.

Hexoropsble kpynuble hupMbl, IPOU3BOJALINE UTPYLIKY, UCIIOAb3YIOT UMEHHO Ta-
KO#1 TTOIX0T, YTOGBI MPOTUBOCTOSITH CE30HHOMY cTany moTtpebienns. Kak usBecTHo,
TOPTOBBIN BYM JIJIST TTIPOU3BOAAIINX UTPYITKH KOMITAHWI TIPHUXOAUTCS HA POKIECTBEH-
ckue mpa3auuku. VX mpobseMa 3aKII04aeTcst B TOM, YTO B CJIEAYIOTIHE /[Ba MECSTA B
TOPrOBJIe UTPYIIKAMU OTMeYaeTCs BbIPasKeHHDBIN criajl. JIioan yxke UCTpaTUIu CyMMY,
peTHA3HAYEHHYIO IS TIOKYTIKY TIOIAPKOB, 1 CTOWKO COMPOTUBIISIOTCS MOJTbOAM CBO-
UX JIeTell 0 TPUOOPETEHNH HOBBIX UTPYIIEK. Jlaske Te MeTH, Yb¥ HYU POXKIEHS TPUXO-
JSATCS Ha IOCJIeIIPa3/IHUYHbIE JTHY, [T0JIy4aloT MEHbIIIe UTPYLIeK 13-3a HeJaBHEro IyM-
HOTO POK/ECTBEHCKOTO BECEJIbs.

Taxum 06pa3oM, MTPOU3BOAUTETH UTPYIIIEK CTATKUBAIOTCS C AUTEMMON: HEOOXOINMO
TOGUTHCSI BBICOKOTO YPOBHSI TIPO/IA’K BO BPEMST POXKIECTBEHCKOTO CE30HA U B TO JKE CAMOE
BpeMst 00eCTIeYnTh IOCTATOYHBII CIIPOC HA UTPYIIKHU B TEUEHHUE MOCTEAYIONINX MECSITIEB.
TpyaHOCTD, Pa3yMeeTCs1, 3aKTI0YAETCsT He B TOM, YTOOBI 3aCTaBUTh JleTell TpebOBaTh UT-
pymiku iocste Poskaectsa. Ceprist Gpocatoniuxcst B T/1a3a PEKJIAMHBIX TIepesiad, Pa3MeIeH-
HBIX cpefil cyOO0THUX MYJIbTUIIINKAIIMOHHBIX (DUIBMOB, TIOPOJKAAET § JIETEH MOTOK
PoChO, XHBIKAHbS U 0OXaKUBAHbST POAUTENEH HE3ABUCUMO OT TOTO, B KAKOE BPEMsI TO/Ia
MOSBISIIOTCST 9T Tiepeayn. [Tpo6rema B TOM, 4TOOB! yOEIUTD YIKe JOCTATOUHO TOTPATUB-
LIMXCS BO BpeMs [Ipa3JiHUKa pojuTesell KyIIUTD €ellle HECKOJIbKO IT0/IapKOB IS UX yoKe
3aBaJICHHBIX UIPYyLIKaMu jeTeil. YTo MOTyT cliesiaTh (DUPMBL, IPOU3BOAAIINE UTPYLIKY,
9TOGBI TOOUTHCST TAKOTO HEBEPOSTHOTO TTOBEeHUsT? HeKOoTOphIe YBEIMYNBAIOT MaCIIITa-
OBl PEKITAMHON KaMTTaHUH, IPYTHE CHIKAIOT TIEHbI BO BpeMst criajia. OHAKO TaKKe CTaH-
JlapTHbIE METO/IbI, HalleJIeHHbIe Ha YBeJIMYeHUe YPOBHS IIPOJIaK, He AIOT JA0JIKHOIO (-
dexra. O6e TakTHKH TPeOYIOT 3HAYUTENBHBIX 3aTPAT 1 HEA((HEKTHBHBI JIJIST TIOBBITIEHYST
IIPOZIAXK JI0 KeJIaeMOTro YPOBHS. PoauTesu ke IIpoCcTo He HACTPOEHDI IIOKYIIaTh UIPYIIKN
nocsie PoskiecTBa, v BIUSHS PEKJIAMbI HJTW CHUKEHUS TIeH HEIIOCTATOYHO, 4TOObI 060~
POTb UX COIIPOTUBJICHHE.

Hexoropble Npou3BoUTENN UTPYIIEK, OJHAKO, HALIIM OPUTMHAJIBHOE PellleHHe, He
Tpebyiolilee yBeTMYEHIS PACXOIOB Ha PEKJIaMy. DTO PellleHrne OCHOBAHO Ha MOHUMA-
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HUM MOTYYeil TSTH ToTpeburesneii k mocaenosateabHocT. [IpeictaBienue o cuiie Bo3-
JeliCTBUSI HOBOI TOPTOBOI CTPATErUHU 1 OJIYYHJI ITOCJIE TOTO, KaK B TIEPBBII pa3 Moma-
cs1 Ha ee KpIOYoOK. Yepe3 Kakoe-TO BpeMsl s, KaK MCTUHHBIH MTPOCTOMUIIS, OUyTUIICS
B 9TOH JKe JIOBYIIIKE BHOBb.

OpHax /bl B sTHBApE A 3allleJ B caMbIil GOJIBINO# B TOpo/ie Mara3uH urpyirek. [Tocie
TOTO, KaK s KyHNUJ TaM CJIHMIIKOM MHOTO TIOZapKOB JJISI CBOETO ChIHA MECSIl Ha3all,
s1 TIOKJISITICS He 3aXOUTh B TIO0OHbIE Mara3uHbl 04eHb 10JT0. OHAKO S CHOBA HAXO-
IIVLJICST B 9TOM [[bSIBOJIBCKOM MECTE, IPIYEM B TIPOIECCe MOKYITKU /IS CBOETO ChIHA ellle
OJTHOM JIOPOTON UTPYHIKK — 3JIEKTPUYECKOTO TOHOUHOTO Habopa. Ilepen BUTpUHON st
CJIYYAiHO BCTPETUIT OBIBIIETO COCEA, KOTOPBIH TIOKYIIAJ CHIHY TY JKE€ CAMYIO UTPYIIKY.
CTpaHHO, HO MBI IOYTH HUKOT/IA He BCTPEYANUCh B Ipyroe Bpemsi. DakTimyecky moce-
IHU Pa3 Mbl BUIEJINCH TOJ HA3a/[ B TOM K€ CAMOM MaraswHe, KOTr/[a Mbl 06a MoKy A
CBHIHOBBsIM TIOCJIe PojkiecTBa Joporue moapku — B TOT pa3 3T0 OB POOOTHI, KOTO-
pBle XOIUJIH, PA3rOBAPUBAJIU U OIIYCTOIIATHN KOIIEJbKH. MBI IIOCMESTUCh HA/l TAKUM
coBrazienneM. [1o3:xe B 3TOT JKe JIeHb s paccKka3ast 00 ITOM ciiydae CBOEMY JIPYTY, KOTO-
pHIit Kora-To paboTan B hupMme, MPOU3BOMISIIEH UTPYITKY:

— Hukakoro coBmajienns, — cka3aj OH CO 3HAHUEM JIeJIa.

— Yro THI UMeeIb B BUAY? — CIIPOCUII 5.

— Hy, — orBetnst on, — maBaii s1 3a1am tebe mapy Bompocos. Bo-mepBbix, Tl 06e-
IAJI ChIHY KYIIUTh TOHOYHBII Habop Ha PoxaecTBo?

— Hy na, obeman. Kpucrodep Buges MHOKECTBO PEKIAMHBIX OOBSIBICHUN 1 CKa-
341, 4TO 9TO TO, O UYeM OH MeUTaeT. MHe caMOMy 3Ta UTPYIIKA II0KA3aJach MHTEPECHOH,
TI0ATOMY ST COTJIACHJICST KYITUTD ee K PoXKaecTBy.

— Ynap nepsbiii, — 06bABUI MOiL ApYT. — Teneps BTOPOIl BOIIPOC: KOrJa Th OTIIPa-
BUJICS TIOKYTIATh UTPYINKY, TO 0GHAPYIKIUI, UTO BCe MOA0OHBIE HAOOPBI PACITPOIAHBI?

— [la, BepHo! IIpomaBIel TOBOPUJIHN, YTO OHU 3aKA3aJIH ellle, HO He 3HAIOT, KOT/IA T10-
ay4ar. TToaToMy st ObLI BBIHY:KAEH KynuTh Kpuctodepy Apyrue UrpyIku BMECTO TO-
HouHOTO Habopa. Ho oTKyaa ThI BCe aTO 3HAEIIb?

— Ynap Bropoit, — ckaszai oH. — ToJIbKO MO3BOJIb MHE 33/1aTh Tebe ellie O/IMH BOTIPOC:
He CJIYYUIIOCH JIX TO JK€ CAMOE TOJl Ha3ajl C UTPYIIEeYHBIM POGOTOM?

— [Momoxam MUHYTKY... THI IpaB. VIMEHHO 9TO U TPOU3OMILI0. DTO HEBEPOSITHO.
OTKyna Thl 3HAEMb?

— Hukakoit MUCTHKY; TPOCTO ST 3HAIO, KAK HEKOTOPbIe KPYIHbIE KOMITAHUU, TIPOU3-
BOJISITITE UTPYIIKH, TOOGUBAIOTCS TIOBBINIEHUS YPOBHS POk B sIHBape U (eBpae.
OHu HaYMHAIOT Tepesi PoXKeCTBOM aKTUBHO PEKJIAMHPOBATH MO TEJIEBUIEHUIO OIpe-
ZieJIeHHbIe UTPYIIKH. /[leTH, eCTeCTBEHHO, XOTSAT MOJYYUTh TO, YTO OHU BUJIST, U BBIY-
JKUBAIOT Y POAUTENEH 06eanyst MOAapUTh UM 5TU UTPYIIKK Ha Poknectso. Bot 3iecs-
TO U BCTYMAeT B JIEHCTBIE OPUTUHAJIBHBII [IJIAH KOMITAHUI: OHU 10CMABsA10m B Mara-
3UHBI HEOCMAMOUHOE KOIUUECE0 UTPYIIIEK, OOEMAaHHBIX POAUTEISIMUA CBOMM JIETSIM.
BonbimuHcTBO poauTeseil 06Hapy;KUBAIOT, YTO HYKHBIEC MM UTPYIIKUA PACTIPOAAHBI, U
BBIHY>KJIEHHO 3aMEHSIOT UX APYTMMU PABHOIIEHHBIMU MogapkaMu. KoHeuHo, mponsBo-
IuTes UTpyiiek obecrednBaior GecrepeboiiHoe cHabKeHne Mara3suHOB MHOKECTBOM
Pa3JIMYHBIX 3aMeHHTeNell. 3aTeM, ocie PoxecTBa, KOMIIAHUM CHOBA HAYMHAIOT Ha-
BSI3UMBO PEKJIAMUPOBATH T€, «OCOOEHHBIE» UIPYIIKU. ITO 3aCTABJISIET AeTEl JKelaTh
o6elanHbIX UTpyIeK ocobeHHo cuibHo. OHU HAYMHAIOT GeTaTh 32 CBOUMU POAUTEIISI-
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Tak, Kakol Ho nockoneky ux Heos- Beprets
KPYMHbIA NOAGPOK A pyman, Ter MOXHO HAITW B MArasuHaXx, Hy, Ter po Amgen P
ThI BKAMOUMI XoTesn NonyynTs S XOuY NONyYUTb XOTb HO COMOM 10 we nerko
B CBOW CNUCOK OfHY U3 NepBbIX q KaKyrO-HUBYAb, G UYTO6LI nene Urpok. KaK Wrpars !
A A
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Puc. 3.2. bes Tpyaa He BbiTawUlb (HeYEeCTHbIM NyTeM) U pbibKy M3 npyaa
,u,)KeﬁCOH npaBuibHO Bbl6pafl TaKTUKY ANa nonyyeHua nopgapKa Ha npa3gHWK, HO OH HEBEPHO MNOHAN
NpUYKMHY cBoero ycrnexa. Mow onbiT NnoacKasbiBaeT, YTO ero POAMUTENIU U3NHLLIHE WEAPO KOMMNEHCUPYIOT eMy
OTCYTCTBME 3aKa3aHHOro nogapka He An4 Toro, 410b6bI yTeWwunTb ero, a onsa Toro, 4yT0b6bI YCNOKOHUTb cobcTBeH-
Hblé Nepe>xnuBaHUA MU3-3a HapylleHWsa CBOEro 06ell.l,aHM$l
FOXTROT O 2005 Bill Amend. Reprinted with permission of UNIVERSAL PRESS SYNDICATE. All rights
reserved.

MU, XHbI4a: «Bbl obelany, Bbl 00€ain», — U B3POCJbIM TIPUXOAUTCS] CKPEIIS CEP/IIe
U/ITH B Mara3wH, YTOOBI He HAPYIIATH JAHHOE UMU CJIOBO...

— I'ne, — npoyosku 51, HAYMHASA 3aKUIIATh, — OHU BCTPEYAIOT [PYTUX POAUTEIIEH,
KOTOPBIX B IMOCJIEAHUH pa3 BUENU TO/l Ha3al. ITU POAUTENN MOJAAJINCH HA TOT JKe ca-
MBI TPIOK, BEPHO?

— Bepno. 3, kyaa Tbl cobpaicsa?

— 51 Xouy BEPHYTH 3TOT TOHOYHBIN HAG0P 0OPATHO B MarasuH, — st OBLJI TaK 301, YTO
MTOYTH KpUYall.

— [Horoau. CHavasa MUHYTKY nogymaii. [loyemy Tbl ero Kynui cerogust yrpom?

— IToTomy uTo 51 He XOTeJs pa3ouapoBbiBaTh Kpucrodepa u moTromy 4To XOTes Ha-
YYUTH €T0 BBITIOJHATH OGEIaHts.

— Hy, u uto uamennsiocs? CMOTPH, €CJIU ThI ceifdac U36aBUIILCS OT HTON UTPYIIKH,
TBOII CbIH He ToiMeT Tebst. OH PELIUT, YTO ero OTel[ MPOCTO HAPYIII CBoe obelanue.
Tb1 aTOTO XOUENIH?

— Her, — ckasai st co B3110XOM, — KOHEUHO HeT. VITak, Thl COOBIIII MHE, YTO TIPO-
U3BOJIUTEJM UTPYILEK YABOUIN CBOU TIPUOBLIN 32 MO¥T CUET 3a TIOCTIE/HIE IBA TO/IA, & 51
ke He JOTajIbIBAJICA 00 3TOM; U TellepPh, KOT/Ia MHE BCE CTAJIO SICHO, s BCE-TaKU B JIO-
BYIIIKe — TTOWMaH COOCTBEHHBIMU CI0BaMU. Takum o6pa3oM, Thl MOJKEIITh MHE CKa3aTh:
«Ynap Tperuiis.

Own kuBHyJ: «U TBI B HOKayTe».

B nocsiesitivie Tob 0106HBIE BCIITIECKU POANUTENBCKON UCTEPUH, CBA3AHHOI C HEBO3-
MO>KHOCTBIO KyIIUTh MOJIHYIO UTPYIIKY, IIPOUCXO/IUJIN JJOBOJBHO YACTO: HAIIPUMEP, 0X0-
Ta 3a «MaJbimamu Bunns, kykiioi «Becesbrit Dimo», Dypbu u T. 1. Ho cambrii yHUKaIb-
HBIi caryyait npousotes B cepeae 1980-x rooB, Korjia MHTEHCUBHAS PeKJIaMHast KaM-
nanus urpymiku «Cabbage Patch Kids» nmpoBoauiachk pu ouTH moJHOM OTCYTCTBUM
ATON Urpymiku B Marazutax. Cpezin ocIe/ICTBUN /st 3TON KaMTIaHUY ObLI, B YaCTHOCTH,
TOCYZIapCTBEHHBIN UCK 32 HEJIOITYCTUMYIO PEKJIaMy KYKOJI, KOTOPBIX HET B IIPOJIAKE, OT-
POMHBIE TOJINBI 06E3yMEBIINX POAUTENEH B Mara3uHax urpyiiek, u 700 101apos, BbLIO-
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JKEHHBbIE Ha ayKI[MOHE 3a 25-70/IapOBYI0 KYKJIy, KOTopas Oblia obewana pebeHKy Ha
PoxiectBo. 3a OIHYU TOTBKO POKAECTBEHCKIE KAHMKYIBI KOMITAHFSI TOJTYINIIA TTPUOBLITH
B 150 MumnoHoB gosapoB. 3umoit 1998 roga urpymikoi, 3a KOTOPOil OXOTHIINCH BCE
POJIUTENN U KOTOPYIO HUT/E HEMb3st ObLI0 HaliTH, 66uta Dypou, co3nanme UrpynieaHOTo
koutepua Hasbro. B oTBeT Ha BONPOC, YTO JKe [IEJIATh OTOPYEHHBIM POJUTEIISIM, KOTOPBIM
He noctanach Dypbu, pecTaBUTENb KOHIIEPHA OTBETUIIA TO K€ CAMOE, YTO MBI CJIBIIIA-
JIVL ¥ JIECATh JIET Has3a/t: «MbI GyjieM fienath Bee BOSMOKHOE, HO €CJIM HAM He YaCTCsI JI0-
cTaTh BaM UIPYIIKY ceifyac, To BbI CMOJKETe KyIIUTh ee HeMHoro 11o3xe» (Tooher, 1998).

0653aTeAbCTBO SIBASIETCSI KAOYEBbIM (DAaKTOpPOM

Kak ToJIbko MBI TOHMMaEeM, YTO CHJIA CTPEMJICHHS K TTIOCJIEI0BATEbHOCTH B YeJI0BEYeC-
KOM TIOBE/IEHUU SIBJISIETCS TPYAHONPEOIONUMON, HeEMEIJIEHHO BO3HIKAET BasKHBII MTPaK-
TUYECKWI BOMPOC: KaK 3Ta CUJIA HAUWHAET JIEHUCTBOBATH? UTO BBI3BIBAET ATOT WEIK, KO-
TOPBIN TPUBOIUT K HCYHCHCAHUIO MOTYIIECTBEHHON MAarHUTO(MOHHOM 3aITUCH TIOCTIEN0-
BaTesibHOCTH? COTMabHBIE TICUXOJIOTH JYMAIOT, YTO OHW 3HAIOT OTBET: TJIABHYIO POJIb
urpaet 00s13aTeIbCTBO. 3aCTABJISISI BAC TIPUHSTH Ha ceOst 06513aTe/IbCTBO (T. €. 3aHSITh OI1-
peziesieHHyT0 TIO3UINIO), S CO3/Iat0 TIIAIJIAPM JIJIsI Balllell aBTOMAaTHIecKOH MOoCIe/[0Ba-
TEJILHOCTH — BbI, HECMOTPSI HU Ha YTO, GyJIETE CTPEMUTHCS BBITIOJHUTD PaHee TIPHHSITOE
06s13aTenbeTBO. KoJib CKOPO TIO3UIINSE TIPUHSITA, BbI OyIeTe CKJIOHHBI BECTH ce0sI B COOT-
BETCTBWH € Heil. [laske 3HASA O TOM, YTO IPOUCXOIUT, TIEPE TPUHATHEM OKOHYATETHLHOTO
PEIIEHIS MBI MOJKEM CKJIIOHUTBCSI K MOCIe0BaTeIbHOMY BbiOOpY (Brownstein, 2003;
Brownstein, Read, & Simon, 2004; Russo, Carlson, & Meloy, 2006).

Kak MBI y:ke BUJIesN, COITUATBHBIE TICUXOJIOTA — He eJIMHCTBEHHbIE JIIOH, 3HAIOIINE
0 CYIIECTBOBAHUY CBSI3M MEXK/Y 0OS3aTEILCTBOM U MOCIEI0BATENBHOCTBIO. CTpaTernu
HAJIOKEHUST 00513aTEIBCTB MIMPOKO UCTIOJIB3YIOTCS «IIPOMECCHOHATIAMU YCTYITIHBOCTH,
PaboTaIIUMU B CaMbIX PasHbIX cepax. Kaskmas u3 aTux cTparernii peHasHadeHa J1Jist
TOTO, YTOOBI BBIHYIUTh HAC TIPEANPUHSATH KAKOE-TO JIEUCTBUE UJIN CEIAaTh KAaKOe-TO 3a-
SIBJIEHUE, KOTOPOE TIO3/THEE OKAXKETCS JIOBYTITKOM, 3aCTaBJISIONIEN HAC YCTYIUTD OCPE-
CTBOM JIaBJIEHUS CUJIBI CTPEMJIEHUS K TTocieioBaTeibHocTH. [Iporienypsl, peiHasHayeH-
HbIE JIJIST HAJIOKEHUST 00sI3aTeIbCTB, OTINYAI0TCS 10 (hopme. HeKoTophie METOAUKH upes-
BBIYAIHO TIPSIMOJIMHENHBL; IPYTHE Ke, Ha000POT, HA PEAKOCTD U30IIPEHHBIL.

Pacemorpum nonxon /Ixxexka CTaHko, MeHeKepa 10 MPoJiake TOAePKaHHBIX Ma-
IIKH, pPabOTAIONIET0 B aBTOMOOUIBHOM areHTCTBe B AJIbOYKEpKe, KakK TPUMep MPSIMO-
suHeitHocTH. Jlemast MoKaan Ha TeMy « TOPTOBJIS TIO/IePKaHHBIMU AaBTOMOOHIISIMU» Ha
cpesie HanponanbHol accoruanuy aBToMOOMIbHBIX TOPTroBbix arenTos ( National Auto
Dealers Association) B Can-@paniucko, Jlkek CTIHKO Hai JKaKIYIIUM YBETUINUTH
YIICJIO TIPOJAK TOPTOBBIM areHTaM CJeayromliii coBet: «J[o6eiTech OT MOKyIaTest
MUCbMEHHOTO coracus. [lomyuante genbru Buepea. Koatposupyiite xon caenku. Cripo-
cure, OYJIET JIU KJIMEHT TIOKYMATh MAIIMHY cpa3y JKe, €CJIM [[eHa ero ycrpausaert. [Ipu-
smute ero> (Rubinstein, 1985). OueBuino, Muctep CTSHKO — CIIENUATUCT B JAHHON
06JIaCTH — T0JIaraeT, 4yTo MMyTh K YCTYMYUBOCTH MOKYIIAaTeei JIEKUT Yepes ux o0si3a-
TEJILCTBA, KOTOPBIE MO3BOJISIIOT «KOHTPOJUPOBATH UX» C TIEJBIO TIOTyUEHUST TPUOBLIH.
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BoJiee uzompennasi TakKTUKA TOCTHKEHUST YCTYTUYUBOCTA MOKET OBITH CTOJIb JKe
addexTuBHOM. Hanpumep, mpearnonoxuM, 4To Bbl XOTUTE YBEJIUYUTH HA CBOEH Tep-
PUTOPUHU YUCIIO JIO/IEH, KOTOPBIE COTJIACUIUCH OBI XOIUTH IO KBAPTUPaM, COOUPAs To-
JKEePTBOBAHUSA JIJIA BAIIEro JTIOOGUMOTO 61ar0TBOPUTEIHHOTO yupeskaeHus. Bam 65110
OBl TTOJIE3HO M3YYUTH TIOXOJ, Pa3pabOTAHHBIN COMMATIBHBIM TICHX0J0ToM CTHBEHOM
k. Ilepmanom. HlepMaH COPOCHI Y ZOCTATOUYHO GOJBIIOTO Yncia xkurejeit bBiy-
MUHITOHA, mtaT MHanana, 4To Obl OHU OTBETUIIN, €CITH OBl UX TIOTIPOCHIIN IOTPATUTH
TpH yaca Ha c6op geHer s AMepUKaHCKON acconuanuu 60pbOst ¢ pakom. Koneuro,
He JKeJiast BBITJISAETh HEOT3BIBYMBBIMU B TJ1a3aX TIPOBOJISAIIETO OTIPOC U B CBOUX CO0O-
CTBEHHBIX, MHOTHE U3 3TUX JIOJIEH CKa3au, 4YTo OHU coracuaunch 6ol [Tocaencrsu-
€M 3TOH JIOBKOW MPOIEAyPHI SIBUJIOCH CEMUKPATHOE YBEJIMUYEHUE YUcaa J0OPOBOJIb-
1[€B, BBI3BABIIMXCS COOUPATH TTOKEPTBOBAHUS B OTBET HA MPU3BIB O TIOMOIIH MPe/I-
cTaBUTENsT AMEPUKAHCKON accoluaiiuu 60pbObl ¢ PAKOM, KOTOPBIN BBICTYITUII MIEpe/]
roposkaHaMu 4epe3 HeCKOJbKO AHell mocie onpoca Ilepmana (Sherman, 1980). Vc-
MOJIB3YSI TY K€ CaMyI0 CTPATETUIO, APYTUE HCCIef0BaTe N crpocuan xureneil Ko-
aymbyca, mrat Oraifo, 6yyT M OHU TOJIOCOBATH B JIEHb BHIOOPOB, U TEM CAMbIM 3HAYH-
TEJbHO TOBBICUIN ABKY Ha BeIOopsI npesugenta CIIA (Greenwald, Carnot, Beach &
Young, 1987, Spangenberg & Greenwald B npecce). OkasbiBaercs, CIIOpAILIe CTOPOHBI
B Cy/le JaBHO MPAKTUKYIOT NOA0OHOE T0yYyeHre ePBOHAYATBHOTO 0053aTeIbCTBA
ISt TOGYKACHUS K MOCIEN0BaTeIbHOMY TOBeeHUIO B OyayuieM. [IpoBepsist oTeH-
[UATBHBIX TPUCSKHBIX Tiepes cyaoM, [»ko-dinen JeMutpuyc, JKeHIMHa, KOTOpas B
HacTosIIIee BPeMsl UMeeT PEIyTalrIo JydIiero KOHCyabTanTa B cepe orbopa mpu-
CSKHBIX, 33/1aeT KOBapHBIH Bompoc: «Ecii 6b1 BB GBI €IMHCTBEHHBIM YETOBEKOM,
KOTOPBII CYMUTAI, UTO BAIl KJIMEHT HEBUHOBEH, MOTJIA Obl BbI TPOTUBOCTOATH JIABJIE-
HUIO OCTAJIBHBIX MPUCSIKHBIX 3aceaTesiell, CTPEeMSIIIINXCS U3MEHUTD Ballle MHEHUE?»
Kak moxer yBakarouuii cebs1 MOTEHITHANBHBIN TPUCSKHBIN 3ace/laTelb OTBETHTh
orpurarebHo? A myGauYHO aB obelanme, Kak YBaskaomuil cebs n3bpaHHblil mpu-
CSIKHBII 3aceiaTeslb MOXKET OTPeUYbCs OT HETO 03/ Hee?

«Tenedonubie» cOOPIMKN MOKEPTBOBAHUI Ha HJIATOTBOPUTENBHBIE T[EJTH HETABHO
paspaboraiu erie 6oJ1ee XUTPYIO METOAUKY IPUHYKICHUS K MTPUHATHIO Ha cebst 00s13a-
TEJbCTB. 3aMETHJIH BbI, YTO 3BOHSIIUE C TPOCKOOT C/IeTaTh BKIAH OOBIYHO HAUMHAIOT C
BOITPOCA O BalleM 310POBbe U OJIaromnonyunu? «3apaBcTByiiTe, MUCTep (UM MICCHC)
ITenesas [epcona, — roBopsT onu. — Kak BbI ce6s1 4yBCTBYETE CErO/IHSI BEUEPOM ?» UITH
«Kak Baiu nesia?» Hamepenue 3BOHSIIETO 3aKITIOYAETCS HE TIPOCTO B TOM, YTOOBI BbI-
TJISIZIETD IPYKECTBEHHO HACTPOECHHBIM ¥ 3a060TIMBbIM. COOPIIMK MOKEPTBOBAHUI 10~
6uBaercs Bamiero orsera. OOGBIYHO Ha TIONOGHbBIE BEXKJIUBbIE TIOBEPXHOCTHBIE BOMPOCH
BbI oTBevaete: «IIpexpacto», win «Xopoios, uin <Y MeHst BCe B OPsIKe, cracubo».
Kax To1bK0 BBI TyGIUYHO 3asBUJIH, YTO BCE TIPEKPACHO, COOPIIUKY TOKEPTBOBAHUI
CTAHOBWTCSI TOPA3/10 MPOIIE 3aTHATH BAC B YTOJI, YTOOBI 3aCTABUTh OKA3aTh TIOMOIIb TEM,
y KOTO BCe TII0X0: 51 paji aTo CIbliaTh. S 3BOHIO BaM, 4TOOBI CIIPOCUTH, HE MOXKETE JIN
BbI CZI€JIATh MOXKEPTBOBAHUE HA HY Kbl HECUACTHBIX...>

CornacHo Teopuy, Ha KOTOPOI OCHOBBIBAETCS 3Ta TAKTHKA, JIIOIHU, TOJbKO UTO yT-
BEPIKIABIIIIE, UTO JIeIa Y HUX YT IPEKPACHO UJIH YTO OHU ceBs1 TIPEBOCXOHO YYBCTRY-
0T, — JIaXKe eCJIM 9TO TPOCTO AEKYPHASA BEKIUBOCTh — MOGOATCS BBITJIANCTD CKAPEI-
ueimu. Vcenegosarens [Jaruan Xosapa (Howard, 1990), usyyaronuii cHMxX0oJI0IUIo
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notpeburesst, mposeput aty Teopuio. JKurensam [lamnaca, mrar Texac, 3BOHUIU 10
TestecOHyY ¥ CIIPANIMBAJIY, PA3PeINaT JU OHU MpeJcTaBuTesssM Komurera o JukBua-
IIMU TOJIO/Ia TIPUATH K HUM JIOMOIA, 4TOOBI TPOJIATh JOMAIITHEE TeYeHbe, TPUYEM BBIPYU-
Ka OT 9TOH akiuu 6YAET UCTONb30BaHa JIJIsI TPUOOPETEHUST TPOYKTOB TTUTAHUST JIJIsT
Hysknaforuxcest. Korma sta mpocsba Gbiia BbickazaHa cama 1o cebe, Tobko 18% ompo-
MIEHHBIX coracuivck. OHAKO eCIi 3BOHUBIIHI TIpeBAPUTEIBHO cripamuBai: «Kax
BBI ce0s YYBCTBYETE CETOHS BEUEPOM?> U JIOJKUJIANCS OTBETA, TIPEK/IE YeM TIepeiiTh K
JTaJIbHEHIIeMy U3JI0KEHHIO BOIIPOCA, OTMEYANIUCH 3aCTYKUBATOIIIIE BHUIMAHUS MOMEH-
TBl. Bo-miepBbIx, u3 120 4esnoBek, K KOTOPbIM 0OPATHUIINCH TICUXOJIOTH, GOJIBITHHCTBO
(108) Ha Bompoc 0 cCaMOUyBCTBUU OTBETHUJIN MTOJOKUTENBHO («Xoporioy, «IIpexpac-
HO» U T. 11.). Bo-Bropbix, 32% so/ieil, OTBETUBIINX TAKUM 00Pa30M, COTIACUIINCH TIPH-
HATH TPOJABIIOB MEYeHbsT y cebst ToMa (9TO TIOUYTH BABOE HOJIBIIE, YEM MTPU CTAHAAPT-
HOM TI0/1X0/ie ). B-TpeThuX, BepHble MPUHIINITY [TOCIe0BATENbHOCTH, TTOUTH Bee (89%)
COTJIACHBIITNECS HA BUSHUT KYITUJIH TI€YEHBE.

Ha Bompoc o Tom, 4To sesaer 063aTeqbCcTBO CTOMb 9P GHEKTUBHBIM, CYIIECTBYET
MHOKECTBO 0TBeTOB. CaMble pasHOOGpasHbie (haKTOPHI BIUSIOT Ha CIIOCOOHOCTH 00sI-
3aTesIbCTBA OTIPEJIEIATH HAllle oBeAeHue B OyayieM. /laBaiiTe paccMOTPUM Ha KOH-
KPETHOM TpUMepE, KaK AeHCTBYIOT HEKOTOPBIE U3 aTUX (hakTopoB. Heobxoaumo oT-
METHTb, UYTO JIIOAU CTATN CHCTEMATUYECKH TT0Jb30BATHCSI MIMH MHOTHE JIECITUTIETH
TOMY Ha3a/l, 33/I0JITO /IO TOTO, KaK yYeHbIe ONPEIEJNIN X B X0/Ie HAYUYHBIX HCCIIEN0-
BaHUI.

Bo Bpems Kopeiickoii BoiHbI MHOTHE IIJIEHHbIE aMEPUKAHCKHUE COJIIAThl OKA3aHCh B
JIarepsix JIJisi BOEHHOIIEHHBIX, CO3IAHHBIX KUTAHCKUMI KOMMyHHUCTaMu. Kuraiiisr 06-
PAIIAJIICh C TIIEHHBIMU He TaK, KaK UX COIO3HUKH, CeBePHbIE KOPEHIIbI, KOTOPBIE TIPEIIIO-
YUTAJIN UCTIONB30BATh CYyPOBBIE HAKA3AHUS M KECTOKOE OOPAIeHHUE IS TOTO, YTOOBI JI0-
ctiyb oBUHOBeHMs1. Co3HATEIBHO U36erast BUMMOCTH 3BEPCTBA, «KPACHbBIE» KUTANIILI
NPUAEPKUBAIUCH <ITOJUTUKY TEPIEHUST», KOTOPAs HA CAMOM [IeJie SIBJISIJIACh N30IPEH-
HBIM TICUXOJIOTUYECKIIM HACUJTMEM TI0 OTHOIIEHWIO K IIeHHBIM. [locste BOITHBI aMmeprKaH-
CKU€ TICUXOJIOTH CTaJIM OMPAITBATh BO3BPAIIAIOIINXCS TIEHHBIX, YTOOBI OTPEAETUTD,
YTO JK€ C HUIMU CJIyYUJIOCh, OTYACTU M3-32 BBI3BIBAIOIIUX TPEBOTY YCIEXOB HEKOTOPBIX
ACIIEKTOB KUTANCKOI IporpaMMbl. Harrpumep, KUTAMIbl CyMeJTH 3aCTaBUTh AMEPUKAHIIEB
JOHOCUTH IPYT Ha IPYTa, UTO MOPAZUTETHHO KOHTPACTHPOBAJIO C IOBEIEHUEM aMEPUKaH-
CKMX BOEHHOILJIEHHBIX BO BpeMs Bropoii MupoBoii Bolinbl. [1o aToli mpuunHe riaHel mo-
6eroB OBICTPO PACKPBIBAIIMCH U MOTBITKI K GETCTBY MOYTH BCET/a OBLITH 63y CIIETTHBIMU.
«Korga ciyyaics nober, — nucan ncuxosor darap Ilaiin (Schein, 1956), riuaBHblii ame-
PUKAHCKUII HCCIIen0BaTe b KUTaiCKOM IIPOrpaMMbl Ueosorndeckoi o6paborku B Ko-
pee, — KUTalI[bl 06BIYHO OBICTPO JIOBUJIM GETJIela, TIPEJIarast MEIoK PUCca TOMY, KTO €70
BbIIACT.> DaKTUYECKH MOYTH BCEX AMEPUKAHCKUX BOCHHOIIJIEHHBIX, MOOBIBABIINX B K-
TAICKUX JIarepsiX, CYNTAIOT COTPYAHUYABIIUMHU B TOH UM UHOH GopMme ¢ Bparom.!

Ba:XHO OTMETHTB, YTO TIO0OHOE COTPYAHUYECTBO He Beerza ObIIO 3apaHee 3aIUIAHNPOBAHHBIM. AMEpPUKAH-
CKHUE CJIE/I0BATENN OIPE/EJISIN COTPYAHUYECTBO € BPArOM KaK «JIo0ble IeiCTBIUSI, U3 KOTOPBIX BPar MOT
U3BJIEYD T10JIb3Y> U, TAKUM 0OPa30M, PaClieHUBAJIN KaK COTPYAHIYECTBO C BPATOM IO/ITMCAHNUE aHTUBOCH-
HBIX BO33BaHMUIi, BBIIIOJIHEHHE CIIEIUATIBHBIX OPYYEHNI, OGPAIEHUST TI0 PAjINo, TIPUHSTHE 0COOBIX YCIIYT,
JIOJKHBIE TIPU3HAHNA, IOHOCHI Ha TOBAPHIIEH MO 3aKIF0UYEHNIO, PasryalieHe BOeHHON nHbOopMaIiim.
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OTt4et uutarteas 3.1
(MHCTpYKTOpa No npoAaxam m3 Texaca)

Camoim 3HQUUMbIM YPOKOM, NOAYYEHHbIM MHOU u3 Bawel KHueu, 6blaa uHgopmayus o6
o6s3amesnscmBax. Hekomopoe Bpems Hazad s obyyan nwdeld B yeHmpe mesegphoHHO20
mapkemuHea npodaBame cmpaxoBky no meaegoHy. OcHoBHOU Haweld mpyoHoCcmbio Ha
npakmuke 66110 Mo, ymo mel He moeau cobcmBenrno MPOLATH cmpaxoBky no menego-
HY; Mol MO2/Au mMosbko 0o20Bopumscs u 3amem HanpaBume yenoBexka B bauxcadwul K
cobecedHuky oguc komnauuu. [lpobaema 3akaoyansace B mom, Yymo NOMEHUUA/bHbIE
Kaueums! doeoBapuBasuce o Bcmpede B ogpuce u He nPuXoduaU.

A B35 epynny HeOaBHUX BbinYyCKHUKOB U HECKO/bKO UMEHUJ UX NOOX00 K npodaxcam no
cpaBueHuro ¢ mem, komopell npumeHsacs opyeumu npodaByamu. OHu ucnons3oBanu
MOYHO MAKYIo e 3apaHee 3a20moBAeHHYI0 NPEe3eHMayur, KaK npoyue, Ho 0o6aBasau
00ux Bonpoc B 3aBepwetue 38oHka. Bmecmo mozo 4mobel npocmo noBecums mpy6Ky
nocse nodmBepxcdeHus kaueHmom Bpemeru Bcmpeyu B oguce, mol uHcmpykmupoBanu
npodaBuyoB 2oBopumes: «Mue 6bi10 6bI OYeHb UHMEPECHO, ecau 6bl Bbl CKA3aAU MHE,
nowemy Bl BbIOPAU UMEHHO HAWY KOMNAHUIO O/5 OQOPMAEHUS CMPaxoBaHus».

[TepBoHauansHo 51 xOMen Auwe cobpame UHGopMayu 06 06CayxcuBaHuu KaueHmoB, Ho
amu HoBvie BvinyckHuku coBepwanu nodmu Ha 19% 6oaewe npodaxc, yem ocmasnbHoie
npodaBuysl. Kozda mer Bxaoyunu samom Bonpoc Bo Bce npeseHmayuu, mo daxce npodaB-
ybl npexcHux BeinyckoB cmaau c6oiBame Ha 10% 6Goavwe cmpaxoBok. Panvwe s He
noHuman 0o KoHya, novemy 3mo pabomaem.

lMpumeuaHue aBTOpaA: HECMOTPS Ha TO, UTO YUTaTesb MPUMEHWN 3TY TAKTUKY C/lydalHO, OH chenan 3To
YMEJI0, MOCKOJIbKY TaKTUKa He TOJIbKO MPUBENA K NPUBEPXKEHHOCTH KMEHTOB CBOEMY BbIOOPY, OHa TakxKe
Jana BO3MOXXHOCTb 06OCHOBaHWS Takoro Bbibopa. A Mbl yyke 3HaeM M3 rnasbl 1, uTo BCerpa ecTb NpUUMHBbI,
no KOTopbIM /iloau BeayT cebs Tak U He uHaue (Bastardi & Shafir, 2000; Langer, 1989).

Kak mokasasno uccienoBanue MporpaMMBl Jiarepeil 1711 BOEHHOIJIEHHBIX, KUTAUIIbI
UCIIOJIb30BAJIH IABJIEHIE 00SI3aTENBCTB M CTPEMIIEHHE K TIOCJIE[OBATEIBHOCTH C TIEJIHI0
TOOUTHCST TIOKOPHOCTH CO CTOPOHBI y3HUKOB. KOHEUHO, OCHOBHAS 3a/[a4a KUTAIEB 3a-
KJIOYAJIach B TOM, 9TOOBI 3aCTABUTH aMEPUKAHIIEB COTPYIHUYATD B KAKOH ObI TO HU
66110 (hopme. Jlo TreHa ytoau ObLIM «HATPEHUPOBAHBI» HE COOOIIATH BPary HUYETO,
KpoMe UMEHMW, 3BaHuA U MOPSIAKOBOT0 HoMepa. Eciin uckimounTs pusnyeckyio pacnpa-
BY, KaK MOTJIM KUTAUI[BI TOOBITH Y HUX BOEHHYIO HH(POPMAIIHIO, TPEBPATUTD B COIO3HMU-
KOB, 3aCTaBUTh ITyOJUYHO OCYKAATh CBOIO cTpaHy? Kutalliibl peiuimv npuiep;KuBaTh-
cs1 Myaporo npasuia: «HaunHail ¢ Masoro u cTpoii nocTeneHHo».

[I1eHHBIX YacTO MPOCUIIN JleTaTh aHTUAMEPUKAHCKUeE U TPOKOMMYHUCTHYECKHE 3a-
SIBJIEHUS B CTOJIb MSITKOU (hopMe, YTO OHY Ka3aIuch He MMetomuMu 3HadeHms («Coen-
nernbie [TITaThl He COBEpIIEHHBI», «B cormaniucTuyeckux crpaHax Het 6e3paboTHIB» ).
OHaKO, HOYUHSISICh 3THM MUHUMAJTBHBIM TPeOOBAHUSIM, TIJIEHHBIE AMEPUKAHCKUE COJI-
JaThl TMOJTATKUBAIN caMuX cebsl K BBIIOJHEHUIO (oJiee CYIeCTBEHHBIX TPeOOBAHUIL,
YestoBeka, KOTOPBI TOJBKO UTO corsacuics ¢ TeM, yto Coenunennbie I TaTel He coBep-
IIIEHHBI, MO3KHO CIIPOCUTD, TIOYEMY, 110 €r0 MHEHUIO, 3TO TaK. [locsie aToro ero MoxHo
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TIOTIPOCHUTH COCTABUTH CIIMCOK «TIPOGJIEM aMEPUKAHCKOTO OOIIIECTBAY M MOHUCATHCS TIOJT
HUM. 3aTeM ero MOKHO TIOIIPOCUTh O3HAKOMUTb C 3THM CITUCKOM JPYTHUX IJIEHHBIX. [1o-
3[[Hee ITOMY YeJIOBEKY MOKHO ITPE/JIOKUTh HAIIMCATh OYEPK HA JJAHHYIO TEMY.

Kuraiiipl 3aTeM MOTJIH MCITOJIb30BATh MMs M OUEPK TAKOTO COJI/IAaTa B AaHTHAMEPH-
KaHCKUX PAZIOIPOrpaMMax, KOTOPBIE TPAHCIUPOBATIH He TOJIBKO HA BECH CBOI JIareph,
HO ¥ Ha IpyTHe Jareps 1 BoeHHoIieHHbIX B CeBepHoii Kopee, a Takske Ha 3axBayueH-
HblEe aMePUKAHIIAMU I0KHOKOPEeCKIe TeppuTopuu. BHe3amHo okas3bIBaioCch, YTO HU B
4eM He MOBUHHBIHN COJIIaT «OCO3HAHHO U 0OPOBOJIBHO COTPYAHMYAET C BPAroM, B €ro
WHTEPeCcax, BO BPEJl CBOEMY TOCYAAPCTBY», T. €. OKa3bIBAICS «KOJJIaO0PAIHOHUCTOM.
3Hast, YTO OH HAMHUCAJ 3JIOMOJIYYHbIH 04epK 6e3 0c06OTO MPUHYKIACHUS, YETOBEK Me-
HSJT TIPE/ICTaBJIEHUE 0 CaMoM cebe, YTOOBI COOTBETCTBOBATH SIPJIBIKY «KOJLITaGOPaIio-
HHCT», 4TO YACTO BBIJIMBAJIOCH B G0JIee TECHOE COTPYHUYECTBO ¢ BparoM. Takum obpa-
30M, Kax mumieT oktop [IaiiH, «6oNbITMHCTBO COMAT COTPYAHNYAIO C TPOTUBHUKOM
B TO WJIN [IPYTOE BPEMsI, COBEPIIIAst IOCTYIIKU, KOTOPBIE Ka3aJINCh CAMUM COJIIATaM TPH-
BUAJIBHBIMHY, HO KOTOPBIE KUTANIIBI JIOBKO OOpatiaii K coOCTBEHHOM BbITOzIE... KuTaii-
I1aM 9T0 0COGEHHO XOPOTIIO YAABAIOCH, KOT/Ia B XOJI€ I0MPOCA OHU J0OUBATUCH PA3HOTO
poza npusHanuii> (Schein, 1956).

[lpyrue Tpynnsl Jioneil, 3aMHTEPECOBAHHBIX B IOCTHKEHUU YCTYITYUBOCTH, TAKIKE
OCBEJIOMJIEHBI O MTOJIb3€ U CUJIe TAKOTO MOAX0a. BiaroTBopuTeibHbIe OPraHU3AINH,
HAIPUMep, YacTO HAJAraloT Ha JIIoJIeH Mesikre 06s13aTeIbeTBa, YTOOBI CKIOHUTD UX K
OKa3aHWIO CePhEe3HBIX yCyT. VceaenoBanme mOKa3ano, 4YTo Takoe MycTsKOBoe 00si3a-
TEJIBbCTBO, KAK COTJIACHE HA MHTEPBBIO, MOKET TIOCTYKUTh HAYAJIOM «CEPUU MMITYJIbCOB
YCTYIYUBOCTH>. B pe3ysbraTe 01 HEPEIKO OTAAIOT B KAUECTBE TI0KEPTBOBAHIS BCE
UMeEIONIecs Y HUX B Kouieabke neHbru (Schwartz, 1970).

MHorue nes1oBble OPraHU3aIUH TaKKe PEryJIsiPHO IIPUMEHSIOT 9ToT oaxoa. Ctpa-
TErvst TOPTOBIEB 3aKTIOYACTCS B TOM, YTOOBI 3aCTABUTH YEJIOBEKA CAETATh KPYIHYIO
MOKYITKY MTOCJIE TOTO, KaK OH KYITUT YTO-THG0 He3HAunTeNbHOe. [IpakTHYeCcKu Bee MeJI-
KHe MPOoAasku GYIyT TIPUTOIHBL, TOCKOJIBKY TEJbI0 TIEPBOHAYATBHON CACTKU HE SABJIs-
ercst Tpu6bLIb. [lenb — 06st3aresbeTBO. OKUAAETCS, UTO ITO 063ATETBCTBO €CTECTBEH-
HO TIOBJIEYeT 32 cO0O0IT IpyTrre MOKYIKY, GoJiee KpymHble. BOT Kak aTa MBICJIb H3JIaraeT-
cs B OJTHOU CTaTbhe, HATIeYaTaHHOU B MPOMECCHOHATBPHOM JKypHaje « AMepUKaHCKUN
toproseny> (American Salesman):

OOb1iast ujest 3aKJI09aeTCst B TOM, YTOOBI IPOJIOKUTD Y Th JJIst PACIIPOCTPAHEHUS IIUPOKOTO
aCcCOPTUMEHTA MTPOYKTOB, HAUMHAsI C MAJIOro 3aKkasa. Korja uesioBek 3aka3blBaeT Ballll TO-
Bapbl — Jake ecu NPUOBLIb OT 9TOM C/AEJIKM HACTOJIBKO MaJla, YTO €flBa JIi KOMIIEHCUPYET
IOTPpaY€HHbIE yCI/I]II/IFI " BpeMdA, — OH 60]'[})]].[6 HE ABJIAETCA IIOTECHIIMAJIbHBIM KJIMEHTOM, OH —
mokymnarenb (Green, 1965).

JlaHHast METO/IMKA N3BECTHA KaK «HOTa-B-IABePsix». ConUaIbHbIe TICHMXO0JI0TH yOe [u-
such B ee addexrunoctu B 1966 roxy, korma /[xonaran @puaman u Crorr Opesep
(Jonathan Freedman & Scott Fraser) omy6JikoBaiu gaHHbIe, GYKBAJIbHO TOTPSICITHE
BooOpakenue. B Hebobiiom ropozke B KamdopHuu ObLT MPOBEIEH 9KCIIEPUMEHT, B
XOJI€ KOTOPOTO MCCIIEI0BATENb, BBIIAIONIMI ceOst 32 106POBOJIBIIA, XOIUJI 1O JOMAM U
PEUbSIBJIST Hesleroe TpeGoBaHue K ToMoBaaesbiiaM. OH IPOCUIT Pa3peluTh Pa3Mec-
TUTh Ha ITAPAJHBIX Jy/KANKaX JOCKH A1 aduin 1 00bABIEHUH, TIPeAHAZHAYEHHBIE JJTST
00IIeCTBEHHOTO MOJIb30BaHMst. UTOGBI X0351€Ba JOMOB TIOJIY YHJIH TIPEICTABJIEHHE O TOM,
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Obwee
HanpassieHue 3Tol
6ecenbI HAUUHAET
MeHa 6ecrnoKkouTs.

MBI AONXHBL YTO-TO MsI 6bI 3eMIHO
flenatb Apyr Ans Apyra, enu, utobbI
? nomoub apyr
Apyry, BepHo?

3i4,0pcoH, mbI BeAb
TBOW 6paTbs, BEpPHO?

215 0 1986 pAwS, G TN DAVGS

Puc. 3.3. HauuHaii ¢ Mmanoro u cTpoi
© Paws. Used By Permission.

Kak MorJia Obl BBITJIAAETh HAAIMCh, UM HOKasbiBaIu (Hororpaduio ¢ u300pakeHmeM
KPacHBOTIO [IOMa, KOTOPBIHA OBLI IIOYTH IIOJHOCTBIO 3aKPHIT OTPOMHOI HEAKKyPaTHOMI
BoiBeckoi, rinacusiieii: «BEJJVUTE MAIIIMHY OCTOPOKHO». Xota ganHoe Tpe-
GoBaHue, 10 IMOHATHBIM IPUYMHAM, OTBEPIajIoCh HOAABJIAIONIMM GONbIINHCTBOM (CO-
IJIACUJINCH TOJIBKO 17%) sKuTeseit aToro pailona, HO OIpe/ieieHHasT IPYIIa JIoAel pe-
arupoBaja A0CTaTOYHO GIarockI0HHO (76% HOMOBIALEIBIEB PA3PELIMIN BOCIOIb30-
BaThCsI CBOUMU JIBOPAMHU ).

[J1aBHas IpHYKMHA 9TOI IIOPA3UTENBHON YCTYITYUBOCTHU ObLIa CBA3AHA C TEM, YTO IIPO-
M30LLIO C KUTEISMH TOPOJIKA ABYMsI HEJIeJIIMK PaHbllle: OHU B3sLIU Ha ceOst OHO He3Ha-
4nTeIbHOE 00513aTeIbCTBO. Jpyroii Jo6PoBOoIel IPHUIIe K HIM U IOIIPOCUT Pa3MECTUTh
B Ka)KZIOM IBOpe HeGoIbII0e 00bABIeHNE ILIOIAAbI0 TP KBAAPATHBIX AI0MMa, IIaCHB-
mree: «BY/Ib INCIIUTIIMHNUPOBAHHBIM BOAUTEJTEM». 910 6bLI0 TaKoE I1y-
CTSKOBOE TpeOOBaHKe, YTO OYTH BCE JOMOBJIAIEIbIbI COIJIACK/IICH €0 BBIIIOJHUTD, HO
BJISIHUE 9TOTO TpeboBaHus ObLIO cuibHeHMMM. [TOCKOIbKY 011 HAMBHO COIJIACKIIICH
¢ JIeTKuM TpeOoBaHUeM T1apy Helelb Hasal, OHM OKa3aIiCh CKIOHHBI OAYUHUTHCS APY-
rOMY aHAJIOTMYHOMY TPeGOBAHUIO, FOPas3ao OoJIee TSIKEIOMY.

DOpuaman u Opesep He OCTAHOBUIUCH HAa 3TOM. OHU UCIIBITAIN CBOIO METOJUKY B
HECKOJIbKO MHOI Moaudukamuu. CHavama JOMOBIAIENbIIEB MOTTPOCUIIN TTOATINUCATD
obpalieHue, KOTOpoe MPU3bIBAIO «copepxkarh Kanndopuuio B uncrore». Koneuno,
MOYTH BCE TIOINCAJIHN, TOCKOJbKY YMCTOTA OKPYIKAIOIIEH CPe/ibl, TaK JKe KaK cIripa-
BEIJIMBOCTD IIPABUTENbCTBA WU TUTHeHa GePEMEHHOCTH, — 9TO OAUH U3 TeX BOIIPO-
COB, TPOTUB KOTOPBIX ITOYTH HUKTO He BbIcTymnaeT. [logoxaas ne nexenu, Opuaman
u Opesep mocaaam HOBOTO «I0OPOBOJIbLA» B 9THU K€ CaMble JI0Ma IIPOCUTh paspeLre-
HUS pa3MecTuTh Ha Jyxaikax minakat «BEJIVUTE MAIIIMHY OCTOPOKXHO».
K yausnenuio uccaegopareiei, npubIM3UTeNbHO IOJOBMHA TOMOBJIAJENbIER COTJIa-
CUJIMCh YCTAaHOBUTD TOT ILJIAKAT, XOTSA HeOGOIbIIOE 0043aTENbCTBO, KOTOPOE OHU B35-
1 Ha cebs1 AByMs HefleJIAIMU paHee, OTHOCHIOCHh K 3a00Te He 0 0e300acHOCTH yJIry-
HOTO JIBUYKEHHNS, a O YUCTOTE IITATA.

Cravaia gaxe @puaman u Dpesep 6bLIN 03aa4€HbI TOJYYEHHBIMEI PE3yJIbTaTa-
mu. [Touemy BApPYT HE3HAYNTETHHBIN aKT TOATUCAHUS TETUIIUH, TTPU3BIBAIOIIEN MTO/I-
JepKUBATh YUCTOTY Ha TEPPUTOPHUU IITATA, 3aCTABUIL JIOJE 0Ka3aTh Topasao boJjiee
KPYIIHYIO YCJYTY, IPAYEM COBCeM Apyroro xapakrepa? Ilocie mosroro o6ayMbiBaHuUs
Opuaman u Opesep TPUILIN K cAeAyoleMy 3akaiodennio. [loanucanne metunnn
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Puc. 3.4. Tonbko pacnuwutech B 3TOM rpade

Bbi KOF,D,a-HM6y,D.b 3ajaBa/iMCb BOMNPOCOM: YTO Ke AenatloT CoO BCEMU NONyYeHHbIMU
noannucaMu ntoau, KOTopble NPOCAT noanuvcatbCa nopg MUx I'IeTMLI,MﬂMM? Yacto oHu
HW4yero ¢ 3TUMKU NOANUCAMU HEe LOeNaloT, NOCKOJIbKY WX rnaBHaA Lenb O6bl'-IHO 3a-
K/IlO4aeTCca B TOM, l-ITO6bI BbIHYAWTb NOANUCHLIBAIOLWMUXCA B3ATb Ha Ceéﬂ HeKoe O6ﬂ'
3aTe/IbCTBO U, COOTBETCTBEHHO, 3aHATb oOnpefeneHHylo no3uuuto. I'Io,qnwcasmwe
neTuyuio ntoaun c 6OI1bLI.I017I BEPOATHOCTbIO CTaHYT npeanpuHUMatb B p,aaneﬁLueM
waru, Kotopbie 6y,l1yT COOTBETCTBOBATb 3aHATOW UMM no3vunu

WU3MEHUJIO B3TJIsIL Jiofielt Ha camux cebs1. Oun yBumenu B cebe Tpaxk/IaH, IBUKUMbIX
3a60Toi 06 uHTepecax obiecTa. Kora yepes fBe Hefeu ux mompoCcIn 0Ka3aTh 06-
HIECTBY JPYTYIO YCIAYTY — Pa3MeCcTUTh Ha cBOMX y4acTkax rurakatel « BEJJUTE MA-
IMIMHY OCTOPOKHO» — 0HU COTrJIaCUINCD, YTOOBI COOTBETCTBOBATh HEIABHO W3-
MEHUBIINMCS IPEJICTABIEHUSAM O cebe.

®Opunman 1 Dpesep ToBOPST 06 ITOM Tak:

YTo MOTJIO MTPOU3OUTH, TaK 9TO U3MEHEHNEe MUPOBO33peHust Jojeil. Kosb ckopo desoBek
COTJIACUJICS BBIMIOJHUTH TPeOOBAHNUE, €r0 TO3UIMS MOKET U3MEHUTHCSI, OH MOKET CTaTh B
CBOMX COOCTBEHHBIX TJ1a3aX 0OPA3IOBBIM IPAKAAHUHOM, KOTOPBIH COTJIANaeTcsT Ha 001iie-
CTBEHHO TI0JIe3HbIe TPeGOBAHNS HE3HAKOMIIEB, IEHCTBYET COIJIACHO CBOEH BEpe, y4acTBYyeT
B 100pbIX JIeJIax.

Pesynbrarsl ucciepoanuit punmana 1 Dpesepa roBOPSIT 0 TOM, UTO CIIEAYET OBITH
OYEHb OCTOPOKHBIMHU, COTJIANIASICH Ha HE3HAYUTENbHbIE TPeGOBAHISI, TOCKOIBKY 9TO
coTIacre MOXKeT TIOBJIHSTD Ha Hallle TIpefcTaBiere o camoM cebe (Burger & Caldwell,
2003). TTomobHOe coTTace MOKET He TOJBKO BBIHYANUTH HAC YCTYTUTh B OTHOTIEHUH
AHATIOTUYHBIX, HO TOPa3/o OoJiee cepbhe3HbIX TPeOOBAHIT, OHO MOJKET TAKIKE 3ACTABUTD
HAC TIOWTH Ha Pa3Hble KPYMHBIE YCTYIKH, KOTOPBIE TOJIBKO OTAATIEHHO CBSI3AHbI C TOM
MEJIKO# JII0OE3HOCTBI0, KOTOPYIO MBI OKasajii panee. VIMEHHO 9TOT BTOPOIi BUJI BJIUSI-
HYST MEJTKUX 00S13aTETbCTB TTyTaeT MeHsI.

ITpuyeM OH TIyTaeT MeHsT 10 TAKOH CTETIEHH, UTO sI CTAPAIOCH He MOAMICHIBATH KaKHe
Obl TO HU OBLIO IIETULUH, JaKe eCJIU s UX HoAjepxKuBai. Takoe 1eiicTBUe COLEPKUT
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B cele OTeHUAIbHYIO OIIACHOCTh HEXKENIATEIbHOIO BJAMAHK He TOJIbKO Ha Moe OyLy-
1ee MoBeAeHKeE, HO M Ha MOe IIpeJicTaBIeHe 0 caMoM cebe. Beab Koib CKOPo MeHsIeTCst
IIPEeACTaBIEHNE YeJIOBEeKa O caMoM cede, 9T0 M3MeHEeHIe MOKET ObITh MCII0Jb30BAHO
B UY’KUX MHTEPECax.

Kro us nomosnazenbies B ucciegoanny Opuamana u Opesepa Mor Obl TOAYMaTh,
4TO «100POBOJIEI>, KOTOPBIN IIPOCKJI UX IIOIIIMCATD NETUIUIO C IIPU3bIBOM IIOIAEPIKU-
BaTh YUCTOTY Ha TEPPUTOPHHU IITATA, HA CAMOM JieJie ObLI 3aMHTEPECOBAH B TOM, YTOOBI
3aCTaBUTh MX PAa3MECTUTh y cebs MJIAKaThl, IIPOIAraHAUPYIONIe OCTOPOKHOE BOKIE-
HIi€e, IBYMsI HeJleJIIMU 1103:Ke? V KTo 13 jKuTesiell TopoaKa MOT XOTsI Obl 3aI1003PUTb,
YTO pelleHre pa3MecTUTh y ceOsl IJIaKaThl B 3HAYMTEIbHOM CTEIEHH SBJISIETCS PE3YJIb-
TATOM TOJITUCaHU JanHou nmetutnu? Hukro, s mosarato. Ecnu mocste ycranoBku J10-
COK C OOBSIBICHUAMHE Y JIIOJAEIl U MOSBUINCH KaKKe-TO COXKaJeHMsl, KOTO OHU MOIJIU
BUHUTD, KaK He camux cebs U CBOI 4ePTOBCKU CUJIbHBIN rpakaaHckuii 1yx? Jomosiia-
JIEJTBITBI, BEPOSITHO, /Ia’ke He BCIIOMHUJIUA O TIapHE C MTeTUIINEH.

CepAua ¥ ymbl

Taxum 06pasoM, Bbl MOXKETE HCIOJIb30BaTh MeJIKKe 003aTeIbCTBA, YTOObI H3MEHTh
[IpeCTaBJIeHNE JIIAel 0 caMux cebe, IIpeBpallaTh IPaskIaH B «CJIYT OOIIECTBa», TOTEH-
[UAJIBHBIX KJIMEHTOB — B «ITOCTOSIHHBIX TTOKyIATeI€eii», IEHHBIX — B «KOJITabopariy-
OHHUCTOB». U Kak TOJIbKO IIpe/ICTaBIeH e YeJI0BeKa O cebe CTaHeT TaKUM, KaK BaM HYK-
HO, OH HAYHET aBTOMaTUYECKH TIOJUYMHATHCS BCEM BallluM TPeOOBAHUSAM, KOTOPBIE CO-
OTBETCTBYIOT €r0 BUAEHUIO caMOTO cebsl.

OxHako He Bce 00s3aTe/IbCTBA BJIKMAIOT Ha TIpejcTaBjieHue e o cebe. HykHb
olpeiesieHHbIe yeIoBusL. it TOro 4ToGbI JIydllie HOHATH, YTO OHU c00O0il IPeACTaBJIs-
10T, BHOBb OOPaTUMCsI K PACCMOTPEHHOMY HaM¥ paHee IprMepy. BaskHo MOHUMATh, 4TO
[JIABHOH IIeJIbI0 KUTalIeB ObLJIO He IPOCTO IOJIydeHre HHGOPMALUU OT IJIEHHIKOB.
Kuraiiter crpeMusirick 06paboTaTth aMepUKaHCKUX COJIIAT UAEOJIOTHYECKH, M3MEHUTh
UX MO3UIINH, BOCIIPUATIE CAaMUX cebs1, B3TJIAIbI Ha MOJUTUYECKYIO CHCTEMY MX CTpa-
HBI, €e POJIb B BOITHE, a TaK)Ke HAa KOMMYHU3M. M CyIecTBYIOT BeCKHe JIOKa3aTeIbCTBA
TOTO, YTO KUTAHIIBI B aTOM nipeycneni. [lokrop I'enpu Curam, pykoBouTe b HEHPOTICH-
XUATPUYECKO SKCIIEPTUSbI, OTMEYAET, YTO CBA3AHHBIE C BOWHOIT yOesK IeHN s aMepPUKaH-
CKHUX COJIZIAT, TIOOBIBABIINX B IJIEHY Y KUTAiilleB, IPETEPIIEU CylleCTBEHHbIE H3MEHe-
HUs. BoJIBIIMHCTBO 3TUX JIoJIel cTaiu BepuTh, 4To Coenunernnbie [1ITaTsl mpuMeHsin
6aKTEpUOJIOTHUECKOE OPYJKUE M, KPOME TOT0, caMy Hauasu BoitHy B Kopee. CytiecTBeH-
HO U3MEHUJIMCh ¥ [TOJUTUYECKHE B3IJIsIbl ObIBIINX [IEHHUKOB:

O/HY HENPUSA3HEHHO OTHOCHJIMCH K KUTAlCKUM KOMMYHHUCTaM, HO B TO K€ caMOe BpeMs
XBaJIMJIU MX 32 <IIPEKPACcHYI0 paboTy, KOTOpyto oHu npogenanu B Kuraes. [Ipyrue yreep-
KU, YTO «XOTsI KOMMYHU3M He cpaboTaer B AMepuKe, 3TO XOpoliast Bellb st A3uu»

(Segal, 1954).

[Toxosxe, KuTaiinbl 10OMIKCH OCHOBHOI 11eJIM — CMYTHJIN, 110 KpaliHeil Mepe Ha Bpe-
M, cep/ilia 1 YMbl aMEPUKaHCKUX IIJIEHHbBIX. «Ecau O6'beKTI/IBHO OILIEHUTDb MaCH_ITa6I)I
OTCTYITHUYECTBA, TIPEIaTeIbCTBA, U3MEHEHUS MMO3UTINI 1 y6e)KI[6HHfl, YXYIALIEHUSA JUC-
[UTUIMHBI U TAJeHUS] MOPAJIBHOTO [yXa aMEPUKAHCKUX COJIJIAT, — 3aKII0YaeT JOKTOP
Curai, — To MOJKHO € yBEPEHHOCTBIO CKa3aTh, YTO KUTAUIIBI TPOIEIATI KOJIOCCATbHYTO
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paboty». IIoCKOIbKY TaKTHKa KUTAlLEB 0Ka3aaach CTOJIb a(DPEeKTUBHOMN, TOyYUTEIb-
HO Oyzer GoJiee TTOAPOGHO PACCMOTPETD CIENU(UYECKUE ACTIEKThI TOH METOANKH, KO-
TOPOI OHU IOJIb30BAJIUCH.

Maruueckoe aAeicreue

Hamu npencraBieHus: 0 TOM, 4TO Ha CAMOM JieJie YyBCTBYIOT JIFOJIU U BO UTO OHU BEPSIT,
yarie OBIBAIOT OCHOBAHBI HAa UX TOCTYITKAX, YeM Ha MX CJI0BaX. MbI MbITaeMcs onpe/ie-
JIUTD, 4TO COOOM MpeCTaBAgeT JaHHbII YeJI0BEK, IPUCTATBHO PUIJIAABIBASACH K €0
neiictBusiM. ViceaenoBaTesi 0OHApy KHJIM, YTO CaM Y€JIOBEK IT0JIb3YETCs TEM JKe CIIO-
co060M — CBOUM TIOBEAEHIEM, YTOOBI PEIUTh, YTO OH COOOI ITPEACTABIISAET; ITO OCHOB-
HOH MCTOYHUK MHMOPMALUHU O ero YOeKIEHUSIX, )KU3HEHHBIX IIEHHOCTSX M MO3UIIASIX
(Bem, 1972, Vallacher & Wegner, 1985).

Wckasaroliee BAUSHIE MTOBEJIEHNS HAa CAMOBOCIIPUSITHIE YeJIOBEKA U €T0 IMOBeJIeHNe
B OyylleM MOKHO YBHUAETh Ha [IPUMeEPE UCCAeJ0BAHUS BIUSHUS aKTUBHOIO 00si3a-
TeJIbCTBA B comnocTayieHnu ¢ maccusHbiM (Allison & Messick, 1988; Fazio, Sherman,
& Herr, 1982). K npumepy, B X0jie 0JJHOTO U3 MPOEKTOB HAOMpaiu A00POBOJIBIIEB U3
CTYJEHTOB YHIUBEPCUTETA JIJIST OCYILECTBIIEHIS 00Pa30BaTENbHOIO IIPOEKTA, CBA3aHHO-
ro ¢ BUY-undeximueit B MecTHBIX mkosnax. MceaenoBarenu ycTponan Tax, 4To st 10-
JIOBUHBI YYaCTHUKOB J00POBOJIBHOE COTJIACKE HYKHO OBbLIO BHIPA3UTh aKTUBHO, 3AI10J-
HUB aHKETY, B KOTOPOU TOBOPUJIOCH, YTO OHU XOTST y4aCTBOBATh B IIpoeKkTe. Bropas
YacTh CTYIEHTOB BbIpa)Kasia CBOE COTJIACHE ITACCUBHO, OMKA3A8UUCH 3ATIOTTHATD aHKe-
Ty, B KOTOPOIl TOBOPUJIOCH, UTO OHU He XOTSIT y4acTBOBATh. TpeMs-4eThIpbMs JHAMU
H033Ke, KOria CTYAEHTOB MOMPOCUJIH IPUCTYIUTh K UX JOOPOBOJIBHOI JIeATeIbHOCTH,
nozasJistioniee 6oabIUHCTBO (74%) 13 TeX, KTO (haKTUUECKU TIPHIIE]T BBITOJHITh 9TOT
MIPOEKT, OBLIN MPEACTABUTENSIMHU IEPBOI IPYIIIIBI — Te, KTO aKTUBHO COTJIACUINCH yYa-
CTBOBaTh. BoJiee TOro, Te, KTO aKTUBHO BhIpasu/ CBOe J00POBOJILHOE COTJIACHE, CKOPEe
ObLIN TOTOBBI OOBACHUTD ITO PEIICHIE TMYHBIMU LIEHHOCTAMMY, IIPEAIOYTEHUAMUI K 0CO-
Genmoctsimu (Cioffi & Garner, 1996). B 1iesiom, moxoske, IpuHATHIE Ha cebs1 06sI3aTeNb-
CTBa JIAI0T HAM HEKOTOPYIO MH(MOPMAIUIO, KOTOPYIO MBI UCIIOJIb3YeM JIJIsT (popMUPOBa-
HUS [IPEACTaBJIeHns 0 cebe, KOTopoe MosaHee GOPMUPYET HALIK IIOCTYIIKHU, YTO YCHIIU-
BaeT HOBOE CaMOBOCIIPUSITHE B JaJIbHEHIIIEM.

[IpekpacHo OHMMAsT ATOT TJIABHBIN MIPUHIIAII CAMOBOCIIPUSATHS, KUTAUIIBI OpPraHu-
30Ba/IM KU3Hb B JIarepsx JJI BOEHHOILIEHHDBIX TaKUM 00Pa3oM, 4YTOObI 3aK/II0YEHHbIE
HOCJIEJOBATEIBbHO 0 lcmeosanu KelaTeJbHbIM JJIs X035eB Jareps obpasoMm. Bekope,
KaK M [PeABU/IEIN KATAMIbI, OIIpe/ieJIeHHbIe JeliCTBUS HAYaIu 3aCTaBJISITh ILJIEHHBIX
COJIIAT MEHATDH CBOM IIPEJCTABIEHH O CaMuX cebe.

KuTaiiibl TOCTOSHHO HaBSA3bIBAJIN [JIEHHBIM TIChbMEHHY0 hopMy otuetoB. He 6b110
JIOCTATOYHBIM TOJIBKO CJIYINATh WU JaXKe YCTHO COTJIANIATBCS ¢ MUPOBO33PEHUSIMU KH-
TaliCKON CTOPOHBI; IJIEHHBIX BCEr/a MOATATKUBAIN K TOMY, 4TOOBI OHU 3aIlUChIBAJIU OC-
HOBHBIE Te3UCHI. KHUTANIIbI TaK CTPEMUIUCH 3aMIOJYYUTh MTUChbMEHHbIE 3asIBIEHUS, YTO
€CJI IIJIEHHBII He BbIPakasl TOTOBHOCTHU JOOPOBOJIBHO MUCATH JKEJATEIbHBINA OTYET, ero
yroBapuBajiu ckornuposath tekct. [Tlaith (Schein, 1956) onuchiBaeT cTaHAAPTHYO TaK-
THKY KUTAMIEB, NCIOIb3YEMYIO UMH /It HAECOJOTHUECKON 00pabOTKY TICHHBIX, CIIELY-
I0IUM 00pasoM:
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TakTHKa 3aKJII09AIACh B TOM, 4TOOBI 3ACTABUTH Y€IOBEKA 3aIMCATh BOTIPOC U 3aTEM B MHCh-
MEHHOI1 (hopMe IaTh TPOKOMMYHUCTUYECKHE OTBET. ECJIN TIEHHBIN OTKA3bIBAJICS JI€JIaTh 9TO
JOOPOBOJIBHO, €T0 TIPOCUIU CIIUCATH OTBET M3 TeTPajieil TOBAPHIIEit, YTO OJIKHO ObIIIO BbI-
TJISIZIETh KaK JIOCTATOYHO (Ge3001aHasT YCTYIIKA.

Ho ox yx atu «6e306umnbie> yerynku! Mbl yike BULEIH, KaK, Ka3aJoch Obl, IIyCTsI-
KOBbIe 00sI3aTe/IbCTBA MOIYT NMPUBECTH K U3MEHEHUIO MMOCJEAYIOUEro MOBeJeHHUs B
HYKHYIO cTopoHy. [TucbMeHHOe 3as1BIeHrEe B KAUeCTBE MHCTPYMEHTA JIJIS TOCTUKEHS
YCTYIMMYMBOCTU OY€Hb BasKHO. BO-TIEPBBIX, OHO SIBJISIETCS MAaTEPUAJIbHBIM JI0KA3aTe b-
CTBOM — aKT IIpU3HAHUS UMeJ MecTO. Kak TOJIbKO IJIEHHBIN 3l ChIBAJI TO, YTO XOTEIN
KUTAKIIBI, EMy CTAaHOBUJIOCH OUEHD TPY/THO TIOBEPUTH B TO, UTO OH ATOTO HE JieJIal. Y CT-
Hbl€ 3as1BJIEHUsI MOKHO 3a0bITh WJIM OTpHIaTh. HalmcaHHbIN jke cOOCTBEHHOI PYKOI
JIOKYMEHT 3aCTaBJISIET YeJIOBEKA MEHSTh CBOU YOeXKAeHHs ¥ TPEJCTaBJIeHHE O CaMOM
cebe B COOTBETCTBUU C TEM, YTO OH, 6€3 BCAKOrO COMHEHUS, COBEPINU. Bo-BTOPBIX,
MUCbMEHHOE CBUIETETTHCTBO MOXKHO MTOKA3BIBATH JIPYTUM JIIOSAM. TO 03HAYAET, UTO €T0
MOZKHO HCIIOJIb30BATh C IEJIbI0 YOEXKIEHUs 9TUX Jozeil. Takoe CBUAETENbCTBO MOKET
3aCTaBUTh UX U3MEHUThH COOCTBEHHBIE TIO3UIIK. C TOUKH 3PEHKS YCTYTUUBOCTH GoJiee
BaykKHO, UTO JOKYMEHT MOKET YOeAUTh JIF0E B TOM, YTO €r0 aBTOP AeHCTBUTEIbHO Be-
PHUT B TO, YTO UM HAIIUCAHO.

JI1oM CKJIOHHBI CYMTATD, YTO 3asIBJIEHUE OTPAKAET UCTUHHYIO TIO3UIINIO YETOBEKA,
KOTOPBIH €ro cjienat. Y AUBUTETBHO TO, UTO JIIOIHU TIPOIOJIKAIOT TaK yMaTh JIaske TOT/IA,
KOT/[a Y3HAIOT, YTO YeJOBEK He MMeJI TpaBa Bbibopa. JJokasaTesibCcTBa TOro, 4To I€eJI0 00-
CTOUT MMEHHO TaK, IPUBOIAT B CBOMX paboTax mcuxomnoru dasapa xoHe u xeiimMc
Xappuc (Jones & Harris, 1967). Onu npoBesn ciemnytotee nuccyiegaoBanne. Jlroasam no-
KasbIBaJI 04YepK, B KOTOpoM BocxBassiicss @uenp Kactpo, u nmpocuin ux oTrajath uc-
THUHHBIE YYBCTBa aBTOpa ouepka. /[;koHc 1 Xappuc cKa3aar HEKOTOPBIM U3 3TUX JIIOJEH,
YTO ABTOP HAIMCAJI IPOKACTPOBCKHUI OYEPK, UCXOAs U3 COOCTBEHHBIX yOeKAeHUIT; Y-
MM 7K€ OHU COOOIINIIN, YTO AaBTOPA BBIHY/IMJIM HAIKCATh Takoil ouepk. Kak HU cTpaHHO,
JIasKe Te JIOJIM, KOTOPbIE 3HAJIH, YTO aBTOPY 3aKa3aJIi IPOKACTPOBCKUIA OUEPK, TTOJIATalIH,
gyto emy HpaButcs Kacrpo. [Toxosxke, 4To MucbMeHHOE 3asiBJIEHUE BBI3bIBAET PEAKIIUIO
TUTIA WETIK, 3ANACYHCHCANIO Y TEX, KTO €T0 BUIUT. JII011 aBTOMATIYECKH JIOITYCKAIOT, YTO TOT,
KTO JieJIaeT 3asiBJIeHIE, BBIPAKAeT B HEM CBOM MbICJIN (TP OTCYTCTBUM KaKOTO-HO0 ce-
PbE3HOTO JOKYMEHTA, CBUIETEIbCTBYIOIIEr0 06 0OpAaTHOM).

Kuraiiipl mpecieloBay JBe 1eJIH, KOT/Ia BIHYK/IAJIH TIJIEHHOTO COJIIaTa HAITUCATh
aHTHaMEPUKAHCKOe 3asBieHue. Takoe 3asBJeHNE CIYKUIO HE TOJBKO MOCTOSHHBIM
HAIIOMUHAHUEM O €ro AEHCTBUH, OHO TaKKe MOIJIO YOeJAUTh APYTHX JIOAEH B TOM, YTO
NAHHBINA JOKYMEHT OTPaskaeT JAEeWCTBUTEIbHOE MHEHHUE ero aBTopa. Kak Mbl yBUIUM B
riiaBe 4, TO, YTO OKPYKAIOIIHME CUNTAIOT UCTUHHBIM B OTHOIIIEHUH HAC, YPE3BBIYAITHO
Ba’KHO B OIpe/ieJIEHUH TOTO, YTO MBI CaMU IToJiaraeM HCTUHHBIM. Hampumep, oHO uc-
cJiefloBaHMe MTOKa3aJio, uTo JoMoxo3siiku Heio-XeiiBena, mrat KoHHEKTUKYT, yCIIbI-
IIaB, YTO MX CUUTAIOT HEAPBIMU U CKIOHHBIMU K OJarOTBOPUTENbHON JIEATEIbHOCTH
SKEHIUHAMM, CTAJIU JaBaTh ropasao GoJIblIe AeHer COOPUIMKAM HOKEPTBOBAHWI /151
Acconanmu crpasaoimux oT paccesHHoro ckieposa (Kraut, 1973). OueBuano, mpo-
CTO€ 3HAHUE TOTO, YTO KTO-TO CYUTAET UX IEAPHIMHU, 32CTABUJIO ATUX JKEHIINH JeiCTBO-
BaTh B COOTBETCTBUM C 9TUM B3TJISIZIOM.
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VckynieHnbIe TOTUTUKY JTIOOST Pa3fiaBaTh OMIIOHEHTAM «00sI3bIBAIONINE> XapaKTe-
PUICTUKH JIJIsT TIOTYYeHUsT OJTMTUYECKOl BbIToIbl. HanpuMep, oueHb JIOBKO MOJIb30BAT-
s 9TUM 1preMoM ObiBimi npesuent Erunra Ausap Canar. Ilepen HauajzoM MexIyHa-
POAHBIX TIeperoBopoB CaaT BCSIYECKU YBePsI IPEACTABUTENEN APYTON CTOPOHBI, UTO
APYKETo6He U YeCTHOCTD X COOTEUECTBEHHUKOB IMMPOKO M3BECTHA BO BceM Mupe. Bira-
roJIaps1 ATOH JIECTU OH He TOJIBKO 3aBOEBBIBAJ CIMIIATUH OIIIIOHEHTOB, HO U 3aCTABJISLII UX
BecTH cebst COOTBETCTBEHHO JIAHHOW UM XapakTepuctuke. [IpocaBIeHHbIH AUTIOMAT
Tenpu Kuccunpkep yTBepskaas, 9to nprdanHoii yerexa Caata GbIIIO yMEHUE 3aCTaBUTh
APYTHX MOCTYIATh B €T0 HHTEPEecax, 4TOObI TTOIEPIKATh UM e MPUITUCAHHYIO XOPOIIIYIO
penyraruio (Kissinger, 1982).

WTak, Kak TOJBbKO MPUHATO aKTHBHOE 00SI3aTEIBCTBO, CTPEMJIEHHUE K TIOCIE/I0BATETb-
HOCTU HAYMHAET C JIBYX CTOPOH JIaBUTh HA MPECTaBJIeHIE YeIoBeKa o caMoM cebe. W3-
HYTpU JENCTBYET CUJIA, 3aCTABJISIONIAST TPUBOIUTD ATO TIPEACTABIEHIE B COOTBETCTBHE
C TIOCTyTIKaMu. VI3BHe NefiCTBYeT TEHEHIUsT YTOAJIUBO MOATOHSTh 9TO MPEICTABICHIE
K BocIpusTuio yesnoseka okpy:xkaromummu (Schlenker, Dlugolecki & Doherty, 1994).

[TockombKy IpyTryie CYMTAIOT, YTO MBI BEPUM B HAMMMCAHHOE HAMU (Za’Ke ecyid y Hac
He 6BLIT0 CBOGOIHOTO BHIGOPA MTPU HAMMUCAHUH 3asIBJICHUS ), MbI BHOBb ITOJICO3HATEIBHO
CTPEMUMCS TIPUBECTH CBOE MPEACTABJIEHIE O caMOM cebe B COOTBETCTBHUE C JTAHHBIM
MUCHMEHHBIM 3aIBJIEHUEM.

B Kopee ncnonp30Basoch MHOKECTBO KOBAPHBIX IIPUEMOB, C TIOMOIIBIO KOTOPBIX
TUIEHHBIX 3aCTABJISAJIN MUCATH TO, YTO GBIIO HYKHO KUTAHTIaM, HO 6e3 TIPSIMOTO MTPUHY K-
nenust. Harmpumep, KUTARIb! 3HAIN, YTO MHOTHE TIJIEHHBIE CTPACTHO JKEJIAIH IaTh 3HATh
CBOUM CEMbSIM, YTO OHM JKUBBI. B TO ke BpeMst aMepHKaHCKUE COJIAATHI 3HAN, YTO K-
TaIIbI TIO[BEPTAJIU ITOYTY IIEH3YPE U U3 JIarepsT OTIIPABJISIIICEH TOJIBKO HEKOTOPBIE ITHCH-
Ma. CTpeMsich K TOMY, 4TOOBI VX MTIChMa MTPOIMYCTHIIH, HEKOTOPBIE TIEHHBIE CTAJIM BKITIO-
YaTh B CBOU TIOCJIAHUS MPU3BIBBI K MUPY, OMICAHUS SIKOOBI Ge36eIHO KU3HY B Jlarepe,
3asIBJICHVISI, TIOJIHbIE COUYBCTBUS K KOMMyHU3MY. Hazieska Gblta Ha TO, YTO KUTANT[bI
3aX0TST, YTOOBI MOAOOHBIE TIMChMA GBI IOCTABJIEHBI 1O aipecy. KoHeuHo, KUTaiIibl ¢
YIIOBOJILCTBUEM OTIPABJISIIN 3TU TIOCJIAHUS, IOCKOJIBKY IIIChMA CITY>KUJIA UX HUHTEPECAM.
Bo-11epBbIX, MOsIBIIEHIE TIPOKOMMYHUCTUYECKIIX 3aIBIE€HII aMEPUKAHCKITX BOEHHOCIY -
JKAIIX COcOOCTBOBAJIO MPOTIAaTat/e KOMMYHU3Ma. BO-BTOPBIX, KHTAHIB! 106UIHCE yC-
Texa B Ue0JI0TIeCKoi 06paboTKe IIEHHBIX — OHM 6€3 0COOBIX YCUITHIT 3aCTaBUIIN MHO-
JKECTBO JIOIEH 3aIMCaTh Ha CBOIO «BHYTPEHHIOI MATHUTO(MOHHYIO JIEHTY» TO, YTO ObLIO
BBITOTHO KUTAMIIAM.

AHasornuHas METOAIMKA BKIIIOYAA B cebsl PEryIspHOE MPOBEICHUE KOHKYPCOB IO~
JIUTUYECKUX OYEPKOB B Jjiarepe. IIpussl muist mobeauresieii 6bLIH BECbMa CKPOMHBIME —
HECKOJIPKO CUTapeT UJIM HEMHOTO (DPYKTOB, — HO JOCTATOYHO 3aMAHYMBBIMU B yCJIO-
BUSX TUIEHA, YTOOBI BHI3BATH Y Jrio/iell 6obioi nutepec. O6BIYHO JTyUIINM TPU3HABAII-
Cs1 04epK, aBTOP KOTOPOTO 3aHUMAJ TPOKOMMYHICTUYECKYIO TIO3UIIUIO... HO HE BCET/a.
Mypbie KUTAHIBI MOHUMAJH, 9TO GOJBITMHCTBO MIEHHBIX HE CTalo Obl y4aCTBOBATH B
KOHKYpCE, T/Ie MOKHO MOGEINTh, TOJIBKO HAIICaB KOMMYHUCTHYECKHUE TpakTaT. Bosee
TOTO, KMTAMIBl 3HAJN, KAK HACA/IUTD B JYIIaX 3aKJI0OYEHHBIX MEJIKHE 00513aTeIbCTBA TI0
OTHOIIIEHWIO K KOMMYHU3MY, KOTOPBIE TTO3/THEE MOTYT PACIIBECTH IIBIIIHBIM I[BETOM.
[ToaToMy BpeMst OT BpEMeHU JIYYIIUM MPU3HABAJICS OYEPK, ABTOP KOTOPOTO B LIEJIOM
noanepxuBan Coexnuennsie LITaTel, HO OMUH WK IBA Pa3a «/I€JIaJl TOKJIOH»> B CTOPO-
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HY KMTaiiCKoil mo3unuu. Pe3yabraThl 9O cTpaTteruu ObLIM UMEHHO TAKUMU, KaKue
ObLTE HYKHBI KuTaiiiam. JIroam npogokaiu 1o6poBoJbHO yUaCTBOBATH B KOHKYPCAX,
TIOCKOJIBKY BUIEJIN, YTO MOTYT TOOEANTH, HATIMCAB OYEPK, MOJE3HBIH /71 UX CTPAHBI.
Onnako, BO3MOKHO He 0CO3HABAasl 3TOr0, OHM HAYMHAIM HE3aMETHO MEHSTh HallpaBJieH-
HOCTh CBOUX OYEPKOB, YTOOBI MOBBICUTH IMIAHCHI Ha MoGexy. Kutailipl ObLIN TOTOBBI
YXBaTUTHCA 32 JOOYIO YCTYIKY KOMMYHUCTHUECKOI gorMe. Quepk sABisics 1o6po-
BOJIBHOU MUCHMEHHON JIeKIapalieii U B TO JKe BPEMsI TPEBOCXOIHBIM 00sI3aTeIbCTBOM,
OT KOTOPOTO MOKHO GBLIO TIEPEHTH K KOJIIAb0PAIHOHU3MY 1 [Iaske 0OPAIEHUIO B KOM-
MYHHUCTUYECKYIO BEPY.

Jlpyrue «iipodecCHOHAIBI YCTYTYUBOCTHY TAKIKE 3HAIOT O CIIOCOOHOCTHU MTUCHMEH-
HBIX 3asiBJICHUI MOpoX/aaTh 0b6s3aTenbeTBa. [IpeycneBaonias Kopropaius Amway,
HAMpUMeEP, CIOCOOCTBYET JOCTUKEHUIO COBEPIICHCTBA CBOUMU COTPYAHUKAMU CJIe-
nytormum o6pazom. IIITaTHBIX COTPYAHUKOB TIPOCAT CTABUTH TIepe cOO0H MHIMBU/ILY-
aJIbHBIE 1[EJTH, Kacaloluecst Mpojask, U 6paTh Ha cebs1 COOTBETCTBYOIINE 0053aTeNb-
CTBa, IPUYEM JINYHO 3alIUCHIBATh UX:

IMocrasbre 1enb u sanuwume ee. Kaxoii 61 Hu Obliia 9Ta 11€J1b, BAXKHO TO, YTO BbI €€ IOCTABK-
JIK, IO9TOMY Y BAC €CTh HA YTO HAIEJIMBATLCS — U 3TO BbI 3amuchiBaere. Ecth HeuTo BoJes-
HOe B BejleHuu 3amuceii. Korga Bbl JOCTUTHETE OJHOM 1€, TIOCTABbTE [APYTYIO U 3AMUIIITE
ee. Boi crapryere u 6exute.

He ToJ16K0 PyKOBOACTBO Amway HATILIO <HEYTO BOJIIEOHOE B BEICHUH 3aITicei». ITO
JKe OOHAPYKUIIN U IPyTue opraHusaiuin. HeKoTopbie TOProBble KOMITAHUHU UCTIOJIB3YIOT
«BOJIIIEOHBIE> TIMCHMEHHBIE 00SI3aTENBCTBA, YTOOBI OOPOTHCS ¢ «YCHOKOUTETBHBIMU»
3aKOHAMH, HEJJABHO ITPUHATHIMU BO MHOTHX IITATAaX. ITH 3aKOHBI TIO3BOJISIIOT TIOKYyIIaTe-
JISIM 4epe3 HeCKOJIBKO JHEH TIoc/Ie COTJIachsl Ha TIOKYIKY KaKoro-ai0o TpeaMeTa OTKa-
3aThCs OT HETO U MOJIyYUTh 00paTHO Beto cyMMy. CHavasia HOBbIE 3aKOHBI CEPhE3HO y/Ia-
PUJIH TT0 KOMITAHUSIM, YCUJIEHHO HaBSI3BIBABIIIUM CBOU TOBAphI moTpeburesisiM. TTockoib-
Ky TOProBble (PUPMBI TPUAAOT 0c000€E 3HAUCHHE TAKTUKE HAKUMA, JIIOIU YacTO JETA0T
MOKYTIKKM HE MOTOMY, YTO UM HY’KEH JIAaHHBIA TOBap, a MOTOMY, YTO OHHU OKAa3bIBAOTCSI
OJlypaueHbl UK 3amyTanbl. Korma HOBbIE 3aKOHBI BCTYIIWJIN B JIEHCTBHE, MHOTHE TIOKY-
[aTeJ M HauaJli BO3BPAIaTh MOKYITKH.

B cBot0 0uepeb KOMIIAHUK CTAJU UCIIOJIb30BATh IPOCTOM, HO 3(D(EeKTUBHbII TPIOK,
KOTOPBIY 3HAYUTEIHbHO CHUKAET KOJUYECTBO BO3BPaToB. OUPMBI cTapaioTcs, 4ToObI
TOPTOBOE COTJIANIIEHUE 3ATIOJHSJ He MPOaBell, a MoKymaTesb. [10106HO Kopropaiuu
Amuway, MHOTHE OpraHu3aIiy OOHAPYKIIIN, YTO TPOUCXOIUT HEUTO OCOGEHHOE, KOT/a
JIFOJTH JIMYHO TIMCHMEHHO M3JIaTat0T CBOM 00513aTe/IbCTBA Ha GyMare: OHU HAUMHAIOT Jieii-
CTBOBaTh B COOTBETCTBUU C TEM, YTO 3aIICAHO.

JIpyriM pacipocTpaHeHHBIM CIIOCOOOM MCIOJIb30BAHUST «BOJIIEOHBIX> MUCHMEH-
HBIX JeKJIapaliil SIBJIeTCs IPUMEHEHe HEBUHHO BBITJISAAIIEr0 PEKJAMHOIO TPIOKA.
Jlo Toro Kak s Hayaj M3y4aTh OPYAMs COIMANBHOTO BJIMSHUS, s HE TIOHUMAJ, 3a4eM
KPYIIHBIE KOMITAHWH, Takue Kak Procter & Gamble n General Foods, mpoBozsaT mokasa-
TebHbIe KOHKYPCHI <25, 50, 100 c10B min menbiiie». Bee 5T KOHKYPChI O4€Hb TOXO0KU
ApYT Ha apyra. Kaskablil yUacTHUK COUYMHSIET KPATKOE MMUChbMEHHOE 3asiBIEHIE, KOTO-
poe JOJKHO HAauMHAThCST cioBaMu «MHe HPaBUTCS 3TOT HPOAYKT, IOTOMY YTO...» U
COZIEPKATD «TMMH» KaueCTBaM KaKOTO-HUOY/Ib IOPOIITKA /ISt KeKca Win nmapaduHa st
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10JIa, KOTOPBIi SIBJISTETCS TIPEAMETOM KOHKYpca. KoMmmanus oneHuBaeT KOHKYpPCHBIE
paboThI U TIPUCYKAAET CHOTCIIMOATEIbHBIE TIPU3BI TToOeauTE M. S He TTOHUMAJI, Ka-
KYIO BBITO/IY MOJTy4aioT hupMbl. JacTto KOHKYpPC He TpeGyeT HUKaKUX TTOKYTIOK; JI0Oast
TPE/ICTaBJICHHAS HA PACCMOTPEHME KIOPU KOHKYPCHAs paboTa SBJISIETCS TPUEMIEMOH.
OmHAaKO KOMITAHUU MTOYEMY-TO TOTOBBI UATU HA IPOMAHBIE U3JEPKKH, CBI3aHHBIE
C OpraHu3aInueil cjaeryonux IpyT 3a IPYroM KOHKYPCOB.

Terepb MHE €TI0 MHOTOE TOHATHO. 1{eJTb, CKPBIBAIONIASICS 32 TIOMOOHBIMU KOHKYP-
caMM, — 3aCTaBUTh KaK MOXKHO GOJIbIIee KOJTUYECTBO JIO/EH 006PUTH TIPOJYKT — Ta Ke,
YTO U I1eJIb, 3aMACKUPOBAHHAS [TOJUTUIECKUMI OUYepKaMU B KUTAHCKUX Jarepsx. Llemnb
3aKJTIOYAETCS TOM, YTOOBI 3ACTABUTH KaK MOKHO GOJIbINIEE KOJIMYECTBO JIOAEH MUCATh O
cBoeil JI00BK K KakoMy-abo npoaykry. B Kopee Takum npogayktom GbLI KUTalCKUii
kommyHuaM; B Coenutenubix [IlTatax 910 MOKeT OBITH CPECTBO JJIS YAAJIEHUST KyTH-
KyJibl. TUT TpojiyKTa He MMeeT 3HauYeHus1. B 060UX cirydasx CyThb Ipoliecca He MEHSIETCS.
Y4acTHUKH KOHKYPCOB 0OPOBOJIBHO BOCXBAJISIIOT HUYEM HE TIPUMEYaTeTbHBIE TIPO/IYK-
TBI BO UM [IPUBJIEKATEIBHBIX [TPU30B, IIAHCHI BEIUTPATh KOTOPBIE Y HUX OUYEHb MAJbI.
JIto/in 3HATOT — JIJIS TOTO YTOOBI COUMHEHUE MOTJIO TPUHECTH TIOOE/LY, OHO JI0JIKHO BKJITO-
YaTh NOXBaTy IPOAYKTY. [loaTOMY OHU CTpPeMSITCS HAlTH TOCTOITHBIE TIOXBAJIBI KAYECTBA
NPOYKTA U OIMCBIBAIOT MX. Pe3ynbTaT — COTHN BOEHHOILIEHHBIX B Kopee mim cotHu
TBICSTY JTIOZIEl B AMEPUKe, KOTOPbIe MICbMEHHO 3asIBJISIIOT O TIPUBJIEKATETBHOCTH ITPOLYK-
Ta ¥ KOTOPBIE, CJEOBATENBHO, UCIIBITHIBAIOT «MAaTUYECKOe»> KeJaHHe BEPUTH B TO, UTO
OHU HAITHCAJIIL.

I'ra3 obwecrTsa

OjiHa U3 IIPUYKH, 110 KOTOPHIM IMMChMEHHbIE 3asIBJIEHIS YPE3BBIYAHO CUIbHO BJIUSAIOT
Ha JIMYHOCT, 3aKJII0YaeTCs B TOM, 9TO UX JIETKO IpefaTh oryacke. KuraitiaM Obu1 m3-
BECTEH BaXKHbBII MMCUXOJOrnYecKuil npuHimi: «IlyGgudHble 3asBIeHUs 00s3bIBAIOT,
[pUYeM Hazoro». Kuraiiibl opraHM30BbIBAIN JEJI0 TAKUM 06PasoM, YTOGBI TPOKOM-
MYHHUCTUYECKHE 3asBAEHUS OIHUX TJIEHHBIX BUAETN Apyrre. OHU PacKIeUBAIICH 110
BCEMY JIareplo, X YUTaJl aBTOP B AUCKYCCHOHHOMN IPYIIIe IJIEHHBIX MM UX [aXKe YiTa-
s 110 pazano. Kak cunrtanu kuraiinsl, yueM 60Jiblire myOJuuHOCTH, TeM ayydiie. [Touemy?

Kak Tos1bKO 4esoBeK 3aHMMaeT MO3UIINIO, OYEBUIHYIO AJIS APYTHX, Y HETO BO3HUKA-
eT CTpeMJIEHIE [IPUAEPKUBATHCS ITOM TO3UIMHU, YTOOBI Gbl2/si0emsb TTOCIeN0BATEIbHBIM
yejioBekoM (Tedeschi, Schlenker & Bonoma, 1971; Schlenker et al., 1994). B nauane
STOM TJIaBbl MBI OTMEYAJIHN, YTO HEIOCIEA0BATEIbHOTO YeI0BEKa MOTYT MMOCYUTATh He-
HOCTOSIHHBIM, HEHAJEKHBIM, JIETKOMBICIEHHBIM; ITOCJIEA0BATEIBHBII e YeJOBEK 00bIu-
HO CJIBIBET PasyMHBIM, YBEPEHHbBIM, JTOCTOMHBIM JOBEPHs, 3APaBOMbBICAAIINM. IToaTOMY
HEYANBUTENBHO, YTO JIOAM OOSTCS MOKa3aThCsl HemocaeaoBaTebubiMu. CrrefoBaTeb-
HO, ueM GoJiee OTKPBITOH SBJISIETCSI TO3UIUS, KOTOPYIO MbI 3aHUMA€eM, TeM HEOXOTHEE MbI
OylieM ee MEHSITb.

W3BectHble cormaibHble mcuxoaoru Mopron [oitu u Tapoasn Jxepapx (Deutsch &
Gerard, 1955) npoBeJii HHTEPECHOE UCCIIEA0BaHIE, 1IEJIbI0 KOTOPOro OBLIO U3ydYeHHe
CBSI3U MESKLY IIyOIMYHO JAaHHBIMU 00513aTeIbCTBAMM U ITOC/IEJ0BATEIbHOCTBIO IEHCTBHIA.
CTyeHTOB KOJLIeIKa IIPOCUIN OIIEHUTD JJTAHY JUHUI, KOTOPbIE MM ToKasbiBaau. OaHn
CTYIEHTBI IOJIKHBI ObLIH IIyOJIMYHO BBICKA3aTh CBOU IPEINOJIOKEHNUS, 3alICaTh UX, YKa-
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OrTtuyer uMtareas 3.2

(TBOpYECKOro AMpeKTopa KpynHoro Me>AyHapoOAHOro
PEeKAAMHOr0 areHTCTBa)

B koHye deBsHocmeix 20008 s cnpocun @Dpeda [fellykka, ocHoBamens u 2eHepasbHo20
dupexkmopa cemu pecmoparHoB Subway,noyemy oH HacmauBaem Ha Pa3mMeweHulu NPoeHo-
3a «10 000 pecmoparoB k 2001 200y » Ha kaxcool cangpemxe Bo Bcex do eduHozo 3aBe-
Oenusx Subway. Kazanoce,3mo He umesio cMbICAA, NOCKO/bKY S 3HAI, Y4MO OH Gbla dasnek
om cBoel yesnu,nocemumesel He BoaHOBAAU €20 NaaHbl, @ me, Kmo Nnoonucasac HUM KOH-
mpakmol Ha GhpaHwu3y, bbiau 06ecnoKoeHs! YPOBHEM KOHKYPEHUUULBA3AHHLIMC N0J0BHOU
uesnvto. OH omBemun: «Ecau 5 Hanucan mMou yeau Ha canaghemkax,u oHU cmaau u3Becmmol
Bcemy mupy, s B3an Ha cebs ob6s3amenscmBo docmuysb UX».

MpumeuaHue aBTopa: Ha 1 axBaps 2008 roma cetb Subway umena 28 000 pectopaHos B 86 crpaHax.
TakuMm 06pa3om, Kak Mbl YBUAWM W B NOCAEAYIOLLEM pa3fesne, NyGAWYHO CAeNaHHble W 3anucaHHble 06s3a-
TENbCTBA MOFYT NPUMEHSATbCS HE TOJMbKO ANS TOro, YToObl BAMATb Ha APYrMX KenaeMmbiM obpasoM, HO
TOYHO TaKXKe OIS BAMAHWS Ha CaMux cebs.

3aTh CBOU UMEHA U N1€PEIATh 9T OTYETHI dKcIIepuMeHTaTopy. CTyAE€HTHI U3 BTOPOI IPyTI-
TIbI TAKIKE JABAJIU OTEHKY, HO OHU JIeJIaJIH 9T0 TIPo cebst. Kask/Ipiil 3ammchiBasI CBOIO OICH-
Ky B GJIOKHOT U 3aTeM CTUPAJI 3aIKCh TIPEKIIE, YeM KTO-TUGO MOT YBUIETH HAMHCAHHOE.
B Tpetbeii rpyIe CTyAEHTHI IIPOCTO 3alIOMUHATIN CBOU OIIEHKH.

Taxum obpasom, loitd u JIkepap/i OpraHM30BaJIHU J€JI0 TaK, YTO OJ[HU CTYIACHTHI TTPHU-
HsTH Ha cebs1 06513aTebCTBA B OTHOIIEHUH CBOUX TIEPBOHAYAIBHBIX PEIeHMiT TTyOImd-
HO, ZIPyTHE — YACTHBIM 00PA30M, TPETHHU 5Ke BOBCE HE B3sUIM HUKAKUX 00s13aTebeTB. Jloity
u JIkepap/i XOTeJIH BBISICHUTD, CTYICHTBI KAKOH 13 TPEX TPYIIT OYIYT Kperde AepsKaThCst
3a CBOM IIepPBOHAYAJIbHbBIE CYXKIEHUS 1I0CJIe TOTO, KaK CTAaHEeT U3BECTHO, YTO TU CYKIe-
HYst ObLTM HeBePHBIMU. BeeM cTyieHTamM 0ObABIIIN, YTO UX OTEHKH OBLITH HETTPABUIIbHBI-
MU, TIOCJIE YETO CTY/CHTAM OBLT JIaH MAaHC U3MEHUTH CBOM MHEHVISL.

Boumn nosyuenst caepyiomnye pe3yabrarsl. CTyIeHTbl, KOTOPble He 3all1CbhlBaIU
CBOU TIEPBOHAYAIbHBIEC BAPUAHTHI, OKa3aJCh HanMenee BepHbI cebe. Hosast ungop-
MaIus TOOynIa UX U3MEHUTH CBOU peliieHus. 110 cpaBHEHUIO ¢ STUMHU HE MMEBIITH-
MU 00513aTEJBCTB CTYIEHTAMH, Te, KTO 3alMCaJ CBOY PEHIEHNs Ha BPeMs B GJIOKHOT,
OBLITN B MEHBINEN CTETIeHN TOTOBBI M3MEHUTH CBOE MHEHME, KOT/a MOJYIUIN TaKOil
1anc. XOTsI CTYZICHTHI U3 BTOPOU TP IPUHUMAIH Ha cebst 00s13aTebeTBa Ge3 CBY-
JeTeJsield, akT 3alMCH CY KJIeHUI 3aCTaBJIsAI UX COIIPOTUBIIATHCS BIUSHUIO HOBON NH-
dopmarnuu u ocraBaThcst BepHbIMU cebe. CTyAEHTbI, KOTOPBIE MyOINIHO 3asABUIH O
CBOWX MO3UIUSAX U 3aTEM 3aMUCAJIN CBOU OI[EHKH, HanboJiee PEIUTENbHO OTKA3bIBa-
JINCh U3MEHUTb MHEHHUeE.

B HEKOTOPBIX CUTYAIMSIX TOYHOCTH MOJKET OBITH BasKHEe TTOCIeI0BaTeIbHOCTH. B x01¢
OJTHOTO WICCJICTIOBAHUST U3yYaiach paboTa SKCIIEPUMEHTANBHBIX CY/I0B TPUCSIKHBIX, CO-
CTOSAIMX U3 HIECTU WK JABEHAATH YIeHOB. JTU Cy/bl IPUHUMAJIM PellleHUus B CIyda-
X, KOT/Ia 0OBUHSIEMBIM TPO3UIIO CyPOBOE HakazaHue. CMepPTHBIE TTPUTOBOPBI BEIHOCHITHCH
Jarie, Kor/ia MpUCSKHBIE 3aCEaTesIH IOJKHBI OBLTH BBIPAsKATh CBOE MHEHUE HE TAHBIM
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TOJIOCOBAHMEM, a TTOAHATHEM PyK. KoJib CKOpO TIPUCSIKHbIE 3aceaTesn MyGIndHO 3asB-
JISITH O CBOMX TIEPBOHAYAIBHBIX B3IJISI/IAX, OHM HEOXOTHO TO3BOJISLIN cebe mybInaHOo
MeHsITh UX. Eciiu BbI KOT/Ia-HUOY/b OKaXKeTeCh B POJIH MPEIACEAATENS CY/Ia TIPUCSIKHBIX
TpY MOAOGHBIX YCIIOBUSX, BbI, CIEIOBATEIHLHO, CMOKETE YMEHBIIUTE BEPOSTHOCTD BHIHE-
CEHMsT CMEPTHOTO TIPUTOBOPA, 0Ka3aB MPEANIOYTEHNE CKOPee TAHOM, HEXKeTH MyGInYHOI,
merozuke rosocoBanust (Kerr & MacCoun, 1985).

Beison [loiivya u /[xxepapzia o TOM, YTO MBI Yallle OCTaeMCsI BEPHBI CBOUM PEIIEHUSIM,
€CJIM 3asIBIJIN O HUX TTyOIUYHO, MOKET GBITh TIPUMEHEH ¢ GOIbINON mosb30il. laBaiite
PaCCMOTPUM JIEATETBHOCTh OPTAHU3AIINH, MTOMOTAIONHX JIOAAM H30ABIATHCS OT BPEJI-
HBIX TIPUBbIYeK. MHOTHE CIIEIUATUCTHI IO CHIKEHHIO Beca, HATPUMeD, TOHUMAIOT, YTO
YaCTO JKeJaHKe YeaoBeKa cOPOCUTD BeC GBIBAECT CAUMIKOM €1ab0, YTOOBI TPOTHBOCTO-
SITh TIPUTATATETBHON CHJIe BUTPUH GYJIOYHBIX, PA3JUTHIX B BO3/LyXe KYJMHAPHBIX 3aI1a-
XOB U PEKJIAMBI Pa3JIMYHBIX JIeTUKaTecOB. 1109TOMY 9TH CIIEIIMAMUCThI CJAEAT 32 TEM,
4TOOBI HE CJAUIIKOM TBEPAOE PEIeHne OBLIO MOAKPEIJICHO MyOIMYHBIMU 06sI3aTeNb-
crBamu. OHHU TPEOYIOT OT CBOMX KJIMEHTOB, YTOOBI T 3aIMCHIBATIM CBOU 00sI3aTEIbCTBA
1o cOPACHIBAHUIO BeCa U NOKA3BIGANU 3ATIUCH KaK MOKHO OGOJBIIEMY YHCIY JIPY3ei,
POJCTBEHHUKOB U cocefieil. Bpauun coofimaoT, 4To 4acTo 3Ta mpoctas MeToiuKa cpaba-
TBIBAET TaM, TJIe BCE OCTAJIbHbIE IIPUEMBI He AAI0T ahdeKTa.

Koneuno, HeT HEOOXOANMOCTY TIATUTE 32 TPeObIBAHKE B CIIENUATBHON KINHUKE,
4TOGBI CTIOJB30BATh MyGIMYHOE 06s13aTEILCTBO B KayecTBe coto3unka. OiHa JKeHIu-
na u3 Can-/luero pacckaszaia MHe, Kak OHa Jaja my6andHoe obelanue, 4ToObl TOMOYb
cebe OKOHYATEITHHO GPOCUTD KYPHTh.

1 penmnach Ha STOT IITAT TIOCJIE TOTO, KAK YCJIBIIIANA €llle 00 OHOM HAYYHOM UCCJIEI0BAHUM,
MOKA3aBIIeM, YTO KypeHue MopokaaeT pak. Kax il pas, Koria st CIIblana 9To-am6o momo0-
HOE, 51 perraia GpOCUTh KyPUTh, HO HUKAK He Moryia. Ha aToT pas, ofiHaKo, sl TBEP/IO PEIHIIa,
4TO JIOJUKHA 9TO c/leIaTh. 51 Topabiil 4enoBek. S1 He X04y, 4TOObI IO/ BUIETN MEHS B Iyp-
HoM cBete. [ToaTomy s1 mogymana: «MoskeT ObITh, s1 CMOTY UCIOJIB30BATh CBOK TOPAOCTD,
4TOOBI U3GABUTHCS OT ATOI TIPOKJIATON MPUBBIUKI»>. S COCTABUIIA CIIMCOK BCEX JIO/IEH, MHe-
HUE KOTOPBIX 000 MHE EHCTBUTEILHO ObLIO IJIst MEHSI BaKHO. 3aTEM 51 I0CTala CBOU BU3UT-
Hble KapPTOUKH U Hallucaia Ha 000poTe KaKI0l u3 HuX: <51 obernato Bam, 4T0 HUKOTrAa 60Jib-
11Ie He BBIKYPIO HU OJTHON CUTapeThl».

B reuenue Heeau s 0TAANA UK OTOCTIANA TTIOAMUCAHHBIE TAKUM 00Pa3oM KapTOYKH BCEM,
KTO OBLJI B MOEM CITHCKE, — OTILY, OpaTy, )KUBYIEMY Janeko Ha BocToke, Goccy, mydieil moj-
pyre, ObIBIIEMY MY’KY, BCEM, KDOMe OIHOTO — IIAPHS, ¢ KOTOPBIM 51 TOr[A BCTPEYAACh.
Sl mpocro cxo/miIa 110 HEMY € yMa U OYeHb XOTeJa, YTOObI OH IIEHMJ MEHsSI KaK JIUYHOCTb.
1 OJITO He MOTJIa PENUTHCA JAaTh eMy KapTouKy. S1 3HaJia, 4To eCJI He CMOTY CAEPKATh CBOE
obemanue emy, To ympy. Ho opHask bl B odrice — o paboTal B TOM K€ 3[aHUU, YTO U SI, —
sI OJIONLIA K HEMY, BPYYWJIa KAPTOYKY U YIILIA, HE TOBOPSI HU CJIOBA.

Peskoe npekpaiieHre yroTpebueHns: HIKOTUHA OBLIO [ MEHST, TIOKAIY I, CAMBIM TPY IHBIM
U3 BCETO, UTO I KOTa-ubo Jesana. By ThicSYu MOMEHTOB, KOT/IA S [yMaJia, 4T J0IHCHA
3aKypuTh. Ho KaK TOJIbKO 3TO CIIyYasioch, 51 IPeCTaBIsiyia cebe, 4To BCe JIO/IU 13 MOETO CIIHC-
Ka mojryMaiorT 060 MHe, eCJIU 51 He CMOTY cliepKarth cioBo. U ato peiictBoBaso. S Gonbiie
HUKOT/A He clieslajia HA €INHOM 3aTsIKKH.

Meskty Tpo4YmM, TOT NapeHb 0Ka3aJICsl HACTOSIIUM OJJOHKOM. 51 He MOTY ITOHSATD, YTO 5 TOT-
na B HeM Hanwta. Ho, cam He 3Hast 9TOTO, OH IOMOT MHE ITPOHTH Yepe3 caMoe TPY/IHOE UCITbI-
TaHue, Kakoe y MeHs1 Koria-au6o 6b110. Mue 6oJibliie He HPABUTCS MOH OBIBIIMI BO3JII00-



0O653aTeAbCTBO M MOCAEAOBATEALHOCTb 93

nennbiii. Ho TeM He MeHee 5T Bce-TaKM MCIIBITBIBAIO 1TO0 OTHOIIEHUIO K HEMY OolpeeIeHHYTO
6]IaFOI[apHOCTB, IIOCKOJIBKY AyMalo, 4TO OH CIIaC MHE JKM3HB.!

AOMNoAHUTEAbHOE yCuAue

Eie oHa npuumHa, 110 KOTOpOii UChbMeHHbIE 003aTe/IbCTBA YPE3BbIYaiiHO 9(PheKTUB-
HBI, 3aKJIFOYAETCS B TOM, YTO OHU TPeOYIOT OOJIBIINX YCUIUi, 4eM ycTHbIe. OUeBHIHO,
4To yeM 6oJIblile YCUIINe, 3aTPaueHHOEe Ha IIPUHSATHE 0043aTe/IbCTBA, TEM CUJIbHEE 9TO
00513aTeJIbCTBO BJIUSAET Ha TIO3UIMK [IPUHSIBLIETO €ro yejoBeKa. JJokasarebCcTBO 9TO-
MY MOKHO HalTH IOCTATOYHO OJIM3KO OT JIOMa U B CAMBIX JAJIEKUX YTOJKAX TPUMUTHB-
HOTO MUpa.

JlaBaiiTe HauHeM IOGJIMIKE K IOMY, C Pas/ie/ia pa3BJIedeH il 3aBTPALIHEl Ta3eThl, TIe
B PEKJIAMHBIX OOBSIBJIECHUIX O KOHIIEPTaX OMyIeHa BaxkHast MHGOPMAIUs — O IIeHE.
[Touemy aHTpepEeHephl CKPBIBAIOT CTOMMOCTD BXOAHBIX O61ieToB? BosMoxkHO, oHI 60-
STCsI, YTO X 3aBBIIIEHHbIE IIEHbI HAa OWJIETHI OTIIYTHYT MoKynareseii? Ho saunrepeco-
BaHHbIE JIOU Y3HAIOT [IeHY Ha OMJIET, KaK TOJIbKO OHU TI03BOHST B KaCCy MJIK MOCETST
ee, He TaK JIn? ITO TPaB/ia, HO aHTPENPEHEPHI OCO3HAJH, YTO TIOTEHIUATIBHBIE TOCETH-
TEJIM KOHLIEPTOB CKOpee KYIAT OUJIETHI 70C/ie TOTO, KaK OHU IMPUILYT WU HO3BOHAT B
Kaccy, 4eM 10 91oro. Jlaxke 3BOHOK JJIsI TOTO, YTOGBI CIIPOCUTH O I[eHe Ha OUJIETHI, ITOKa-
3bIBAET MIPUBEPKEHHOCTD JaHHOMY KOHIEpTY. lo6aBbTe K 9TOMY BpeMsl U YCHJIUE, 10-
TpaueHHble B GECKOHEYHOM OKUIAHIH [T0CJIe MHOTOKPATHBIX HAaGOPOB HOMEPOB B Iie-
PETPYKEHHBIX TeNe(OHHBIX CETSIX, M aHTPENPEHePhl YBUAST CAyIIaTes el IMEHHO TaM,
rZle OHU XOTEJIN UX YBUETD TIOCJIE TOTO, KaK Il€Ha CTajla M3BECTHA, — B COCTOSTHUU aK-
TUBHOI, MyGJMYHOI 1 TpeOyIoell yCuIrii IPUBEP;KEHHOCTH JAHHOMY MEPOIIPUSATHIO.

Hanpuwmep, B IOxHO0IT AdpuKe KUBET MIeMst TOHTa, KOTOPoe TpeOyeT OT KaxkKIoro
MaJTbuMKa MPOXOKJIEHHS YePe3 CAOKHYIO IIEPEMOHUI0 MHUITMAIUU. TOJIBKO MOCJIe 9TO-
IO €r0 CYUTAIOT MY;KUYMHON. Kak v MasbYrKy BO MHOTHUX JIPYTUX TPUMUTHBHBIX ILJIEMe-
HaxX, MaJbUYUK TOHTA UCIBITHIBAET OYEHb MHOTOE, TIPEXK/IE YeM er0 HAUMHAIOT CYUTATh
IIOJTHOIIPABHBIM YJIEHOM IPyIIbl. AHTponoaoru Yaiituur, Kinakxon u Outonu (Whiting,
Kluckhohn & Anthony, 1958) omucasnu 310 cypoBoe TPEXMECIUHOE UCIIBITAHUE KPaT-
KO, HO KOJIOPUTHO.

Mauiburka B Bozpacre o1 10 110 16 jieT pouTesiu IOChLIAIOT B «IIIKOJIYy 06pe3aHusi», KOTOpast
HabupaeTcs Kaxkple 4 uim 5 jieT. 371ech B KOMIIAHUY CBOUX CBEPCTHUKOB OH TEPIIUT JKECTO-
KO€ TO/IIYYUBAHUE B3POCJBIX WIEHOB 001ecTBa. VHUIUAINSA HAYMHAETCS. TAK — MaJIbYUK
GEXUT MEXKIY IBYMsI PAJIAME MYKUKH, KOTOPbIe ObIOT ero aybunkamu. [[o OKOHYUaHUU 3TOTO
WCIBITAHUS C HETO CHUMAIOT OJIEKAY M CTPUTYT €My BOJIOCHL. 3aTeM MajbuMKa BCTpedaer
YeJIOBeK, IMTOKPBITHIN JIbBUHOW HMIKYPOIi, M OH Ca[UTCS HA KaMeHb HAIIPOTUB 3TOTO «YeJIoBe-
Ka-jbBay. KTo-To ynapsier MajbuuKa 33/, U, KOra OH [OBOPAYUBAET TOJIOBY, YTOOBI MO-

! Taxruka my6JMYHOTO B3ITUS 00s13aTeIbCTBA 0COOEHHO 2 (hEKTUBHA, €CIIU OHA IPUMEHSIETCS MH/UBU-
JlaMU, UMEIONIMMU BBICOKMIT ypoBenb camocosnanus (Fenigstein, Scheier & Buss, 1975). Hanpumep,
JAHHYI0 TaKTUKY ¢ ycrexoM npumenn Hlapab ge [osib, 0 KOTOPOM rOBOPHJIM, YTO €r0 3aMedaTesbHbIe
noctuzkeHnst Bo uMst OpaHiyu o cBonM MacinrabaM MOryT GBITh COITOCTABUMBI TOJIBKO ¢ ero Jro. Kor-
na e ToJLst MonpoCHIIn 0ObICHUTD, OYEMY CENAHHOE UM ITyOINYHO 3asIBJIEHUE O TOM, YTO OH 6POCUT
KyPHTb, 005I3QJI0 €T0 CHEJIATh 3TO, OH CePbe3HO OTBETUIL: «/le T0JIIb He MOKET OTCTYMHUTH OT CBOETO CJIO-
Ba» (murupyercsa 1o kuure /1. Kyk [D. Cook, 1984]).
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Ortuert untareas 3.3
(npodpeccopa KaHAACKOro yHMBepCMUTETa)

HedaBHo s npoyuman B o0HOU 2azeme cmameto 0 mom, Kak Baadesey pecmopaHoB ¢
nomowbro makmuku ny6audHo2o B3amus Ha cebs 06s3amesnscmB pewus cepbLesHyo npo-
67emMy ¢ nocemumensmu, Komopelie 3aKa3viBarom cmoauku u He npuxoosm. He 3Haro,
yumas au oH Bawy KHu2y, HO Mo, 4mo OH 0esas, mo4yHo coomBemcmByem npuHYUNY
npuxsmus o6s3amesnocmB, o komopom Bbi mHo2o nucaau. OH Benesn admuHucmpamopy
20Bopume Bmecmo cn08: «[loxcanyiticma, no3BoHume Ham, ecau Bawu nAaHsl U3MEHIM-
ca», makyto gppasy: «Ber He no3BoHume Ham, ecau Bawu NaAaHel UIMEHAMCA?» U 0653a-
mesbHo Hcdame omBema. B pesysemame npoueHm mex, kKmo 3aKka3viBas CMOAUK U HE
npuxodun, ynasa ¢ 30% do 10%.

MpumMeuaHue aBTOpa: Bbl 3aMETH/IM, B YEM 3aK/IOYAJICS HIOAHC BOMPOCA, UMEBLUMW TaKkue BaKHble MO-
cnepcteus? OueBMOHO, UTO 3TO BOMPOCHTENbHas hopMa npocbbbl U nogpasyMeBaeMbiit OTBET. TakoM
noAxof YBeNWUMBa/I BEPOATHOCTb TOrO, YTO 3aKa3uWK, NMPUHABLUMK Ha cebs nybnuuHoe obs3aTenbcTBo,
BCe-Taku ero BbINoNHUT. Kctatu, xuTpoymHoro Bnagesibua pectopaHa 3oyt [opgoH CuHknep, pectopaH
«lopgoH», Yukaro.

CMOTDPETD, KTO €Tr0 yAapuJ, «4€JIOBEK-JI€B» XBATA€T KpaIL/'IHIOIO IJIOTh MaJIbUYMKa 1 6bICTpO
OTpPE3acT ee. 3areM TPpU MecCdAlla MaJb4UrKa €psKaT BO «ABOPE TaAaUMHCTB», I'’/l€e €ro MOI'yT BU-
JA€Tb TOJIbKO MHUIITMUPOBAHHBIE.

Bo BpeMst MHUIMAIIMY MAJIBYUK [TOJ[BEPTAETCS MECTH IJIABHBIM UCTIbITaHusIM. OH BbIJIEPKH-
BaeT u3bUEHUsI, XOJIO]L, KaXK/Ly, I0X0€e MUTAHNe, HAKa3aHust U yrposy cMeptu. [To camomy
MYCTSKOBOMY IIOBOY MaJIbYMK MOKET ObITh U3OUT JIIOOBIM M3 TOJIBKO YTO MPOLIEIINX UHU-
[UAIUI0 HOBOUCIIEYEHHBIX MY KUMH, KOTOPBIE BBITIOJIHSIOT OPYYeHue cTapeimi. Manbunk
crut Ge3 Kakoro-aubo MOKPOBa U JKECTOKO CTPAJIAET OT 3UMHETO X0Jo/ia. EMy He JIaioT Hi
KaIii BOJIbI B TeYEHME BCEX TpeX MecsiiieB. [Iuiy crenuanbHo JesaloT OTBPATUTENBHO,
00aBJIsIsl B Hee TIOJIyTIePeBAPEHHYI0 TPaBy U3 JKeJNYAKA aHTUJIONbL. Eciu MaibuyuKa JIOBSIT
Ha HAPYIIEHUH KaKOro-JI160 TIPABIJIA, €ro CypPOBO HakasbiBaioT. Hampumep, Mex/ty masbiia-
MU HapyTIUTENST BCTABJSIOT TTAJIKH, 3aTeM CUJIbHBIN YeJIOBeK HAaKPhIBAeT CBOEl PYKOU PyKy
HOBUYKA, TIPAKTUYECKU PA3/IaBJINBast €ro MaJbllbl. [[POXOASIINX UHUIUAIMIO 3AIyTUBAIOT C
1eJIbI0 JOOUTHCS OT HUX HOKOPHOCTH. VIM rOBOPST, 4TO B IPEKHKME BPEMEHA MaJbuMKOB,
KOTOPBIE MOBITATMCH COEKATh UM PACKPBLIM CEKPETHI KEHIMHAM MM HEMHUIIMUPOBAH-
HBIM, BEIAJIU, & UX TeJIA CKUTAIH JI0 30JIbl.

HpI/I ITOBEPXHOCTHOM PAaCCMOTPEHNU 3T PUTYAJIbI KaAXKYTCA HEOOBIYHBIMY CTpaHHbI-

mu. OHAKO OHU [IOPA3UTENBHO [TOXOKH B IIPUHIMIIE U IaKe B IE€TAIAX Ha OObIYHBIE 1€~
PEMOHMH TIOCBAIIEHNS B IIKOJIbHBIX OpaTcTBax. Bo BpeMs TpajuIiMOHHON «aICKOi Heje-
JIT», €XKETrOIHO TIPOBOANMOI B OOIIEKUTUSX KOJUIEIKE, CTYAEHTbI, JaBlire obeliaHie
BCTYIIUTH B OPATCTBO, IIPOXOAAT Yepes pasHooGpasHble HCIbITaHus. TakuM o6pasoM, cTap-
IWEe CTYAECHTHI Y3HAIOT, KAKOBa (PU3MUYECKAS BBIZIEPIKKA, TICUXOJIOTUIECKAST CTONKOCTD 1
CIIOCOGHOCTD K COILMAIBHOM ajanTalii Y HOBUYKOB. B KOHIE Hele i MOJIOABIX JIofeit,
KOTOPBIE BBIZIEPKAJIU 9TO TSHKEJIOE UCTIBITAHUE, TPUHUMAIOT B TPYIIITY B KAY€CTBE MMOJIHO-
NPABHBIX YIEHOB. BOIBIMTIMHCTBO «HOBOOPAHIIEB» BCETO JIMIIL OYE€Hb YCTAIOT, XOTS HHOT-
Ia mocsencTBrst ObiBaroT 6osiee cepbestbiMu (Danizet-Lewis, 2005).
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Puc. 3.5. Jlerkoe oueneHeHue
Ll,epeMOHVIVI NOCBALLEHUA OPraHU3YIOTCA B CaMbIX pPa3HbIX rpyn-
nax, ogHako (,bOprI CaMOﬁ WHUUHMaLKUKU MOTyT 6bITb pa3nuny-
HbIMU

B opuruHaJje HHZ]/ Daze. I/Irpa CJIOB — B aHIVIMIACKOM sI3bIKE [JIAroJl haze 03HaYaeT 3J10 HIyTUTb Ha/l HOBUY-
Kamy, a npujaratejibHoe hazy O3Ha4aeT CJIeTKa HOHBBIHHBmHﬁ, CMyTHbIﬁ, TyMaHHbIﬁ. — Hpmeu nepes.
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I/IHTepeCHO, 4YTO ompeaeJI€eHHbIE PUTYaJIbI «alICKOI'/JI Heae/an» COOTBETCTBYIOT I1JI€-
MEHHBIM pUTyaJiaM MHUIUAI[UH. BCHOMHI/ITG, YTO aHTPOITOJIOTH BbIZAEJIAIOT IIECTD I'JIaB-
HbIX HCHbITaHI/Iﬁ, KOTOPbIE JOJI)KEH BbIAEPIKATH I/IHI/IHI/II/IpyeMbII';I TOHTa BO BpeEM: IIpe-
ObIBaHUA BO «JIBOPp€ TaUHCTB». BuumartenbHbIT IIPOCMOTP Ta3€THBIX COO6LL[€HI/Iﬁ IIOKa-
3bIBA€T, YTO KaKJ10€ N3 9TUX IIECTH HUCIBITAaHUI UMEET MECTO U B I‘I)Y6I)IX ITyTJIUBbIX
puryajax CTyA€eH4YE€CKUX 06HIeCTB.

Hsbuenue. 14-nernuii Maiixn Kanorpuc nposen tpu Hejenu B 6obauLe JIOHT-
Aiinenza. MasbyuK MOJyYnJ MHOTOUNCJIEHHbIE BHYTPEHHUE TIOBPEKICHUS BO
BpeMs TIPOBOJIUBIIENCS B «aJICKYI0 HOUb» TIEPEMOHUU MTOCBSIIEHNS B ITKOJIBHOM
6parctee «Omera Tamma [lesbras. Tak HasbiBaeMble OGpaThst yerpousin Maiikiry
«aTOMHYI0 6G0MOY» — TIPUKA3aJIU €My HOAHSATH PYKU HaJl FOJIOBOM, a CaMU TeM
BpeMeHeM HaHOCWJIW KyJIaKaMU yJIapbl MO €T0 JKMBOTY U CITUHE.

Hcnvimanue xorodom. 3umueii Houbio Openepuka Bponnepa, kanudopHuiicko-
IO CTY/IEHTa, ero Oyaymire «OpaThs» OTBE3JIN HA BBICOTY TPEX COTEH (DyTOB ¥ Ha
paccTosTHUE JIECSTH MUJIb B TOPHI B HAITMOHAIBHOM Tapke. OCTaBIeHHBII B Jiecy,
OJIETHII TOJIBKO B TOHKYIO TPUKOTAKHYIO PyOAIlKy U XJI0MIaToOyMakHbIe OPIO-
kv, JKupnprit @penan, Kak ero mpo3Baid, IPOKAJI OT XOJIOIHOTO BETPA [0 TEX
Mop, TIOKa He CBAJIMJICS B KPYTOH OBpar, cJloMaB HOTY W MOpaHuB TosoBy. [1o-
CKOJIbKY paHbl He 1103BoJisi DpeepuKy UATH JaJIbllle, OH CHEKUIICS OT XOJI0-
Jla ¥ BCKOPE YMEP OT MePEeOXIaKIECHUS.

JKaoxcoa. [Ipa nepBokypcHuKa 13 yHuBepcurTeTa mrata Orailo 0Kasaauch B «TeM-
HUI[E» MTOCJIE TOTO, KaK HAPYIIIIN OJHO U3 MpaBwi. VX 3amepsin B KJIa10BON Ha
JIBA [THSI ¥ OCTABUJIM TOJIBKO COJIEHYIO mutity. J[Jist yTOMeHus JKaK/Abl CTyAeHTaM
HE Ja/ I HUYETro, KpOoMe I1aphbl IJIACTUKOBBIX Yalll€K, B KOTOPbI€ OHU MOTJIN CO6I/I-
path COOCTBEHHYIO YPUHY.

ITnoxoe numanue. B obmexurnn yausepcureta I0xuo# KaymidopHun oquHHAIIATE
MaBIUX O0€IaHne BCTYIIUTDh B OPATCTBO CTYIEHTOB GYKBAJIbHO BBHIITYYUIIU 17134,
KOT/Ia YBUIEJHU Tiepeli coO0il BBI3BIBAIOIILYIO TOIMHOTY Ty, Ha moaHoce sexasm
OJIMHHA/IIATD TOJICTBIX KYCKOB MOJIYCBIPOH T€UEHU TIO YeTBEPTh (PYHTA KaXKIIbIM.
Kaskip1it 10HOIIIA I0/KEH ObLI TIPOTJIOTUTD, HE PA3’KEBbIBAsI, TAKOM KyCOK. /laBsch u
3aj1bpIxasich, Puyapa CBEHCOH cziesiat Tpy MOIBITKH IIPOTJTIOTUTH CBOM Kycok. Vcmot-
HEHHBIN PENTMMOCTH JOOUTHCS YCTIEXa, OH, HAKOHEI, 3aIlIUXHYJI TPOIMMTAHHOE Mac-
JIOM MSICO B TOPJIO, TJIe OHO 3acTpsiuio. Kycok He y1ayioch BBITAIINAT, U IOHOIIIA YMEP.

Haxasanue. B BuckoHcHHe OQUH CTYIEHT, aBIIN obelianne BCTYIUTh B Opart-
CTBO, 3a0bLJI CJI0BA PUTYAJIbHOIO 3aK/IMHAHM 1 OBLI CypOBO HaKa3aH 3a 9T0. Emy
MPUKA3aJIH JIeP>KaTh HOTU TIOJ] 33/THUMU HOKKAMU CKJIAJIHOTO CTYJIa, B TO BPEMS
KaK CaMbIil TSKeJIbI U3 eT0 «TOBapullleli» Cujesl Ha 3TOM CTYJie U MUJ MUBO.
XOoTs1 CTYZIEeHT JJaske HU pasy He BCKPUKHYJI 32 BCe BPEeMsI HaKa3aHsl, KOCTH 00e-
WX HOT Y HETO OKA3aJIMCh CJIOMAHBI.

Yeposa cuepmu. Ctynenta, nasiiero obenanue BCTYUTh B 6paTcTBo «3eta Beta
Tay», npuBesnu Ha sk B Heio J[skepeu v IpUKa3aiu eMy BBIPBITH «COOCTBEH-
HYIO MOTHJIY», & 3aTeM JIeYb B Hee. 3eMJist 00PYIITHIIACh, 33 1y IIHB CTYIEHTA [TPEsK-
Jie, 4eM «TOBApPUIIU» CMOIJIM €T0 BBIKOIATD.
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Cy1iecTByeT Ipyroe nmopasuTeabHOe CXOICTBO MEXKIY PUTYaIaMy MHUIUALIUY TLIe-
MEH, IMEIOTIUX JPEBHIO NCTOPHIO, ¥ PUTYaIaMu OOIIECTB TUIA CTYIEHYECKUX OPATCTB:
AT PUTYAJbI YAUBUTEIBHO «KUBYYU»>. COMPOTHUBIISSICH BCEM TONBITKAM YHUUTOXHITh
WJIU TIOJIABUTD €€, TI0JI00HAsT IPAKTUKA 3JI0T0 HOJIIYYNBAHUST HAJl HOBUYKAMU OKa3bIBa-
eTcst (heHOMEHAJILHO YCTOWYMBOH. Biactn (KoJoHUAIbHBIE TIPABUTELCTBA NI YHUBED-
CUTETCKAs a/IMUHHICTPAIINS ) TIBITAIOTCS IPUMEHSITH YTPO3bI, COIUATIBHOE ABJIEHNE, IOPH-
JIMYECKHE aKIUH, 3aTIPETHL, TIOJKYTI ¥ OObsIBJICHUE BHE 3aKOHA, YTOOBI 3aCTABUTD YJIEHOB
PasIMYHBIX 00IIECTB yOPaTh PUCK M YHUKEHISI U3 IIePEMOHIA ocBstenst. Hu oqna u3
ATHX Mep, KaK MPaBuJIo, He aaeT aderra. /{a, ToKa mpeCcTaBUTENH BJIACTH IPUCTATBHO
CJIEJIAT 32 TPOUCXOJISIIMM, MOTYT HABMIOAaThes iepeMenbl. Ho 06BIYHO 9TH epeMeHb
6oJIbITIE BUANMBIE, YeM peasibHble. JKecTokre NenbITanust 6yyT IPOBOJNTHCS «3a KYJIU-
caMu» JI0 TeX TIOP, MOKa JIaBJIEHHUE BIACTEH He YMEHBIIUTCS U HE OTIAJIET HEOOXOIMMOCTh
CKPBIBATHCSI.

B 0611e:KkUTHSIX HEKOTOPBIX KOJUIEZKEH JOKHOCTHBIE JIUTIA TIOMBITANCH YHUUTO-
JKUTh IOPOYHYIO TIPAKTUKY 3JI0TO TIOAITYYNBAHUS HAJl HOBUYKAMU ITyTeM 3aMEHBI «ajl-
CKOU Heses» Ha Hezemo moMomm rpasklancKoi ciryskbe WIu yCTaHOBJIEHUS HENo-
CPEICTBEHHOTO KOHTPOJIS HAJl pUTYaiaMu mocBsieHnus. [logo6HbIe TOTBITKH BiaacTeil
4JIEHBI OPATCTB OGBIYHO XUTPO OGXOISIT HITH BCTPEYAIOT OTKPHITHIM (DU3UYECKUM COTIPO-
tuBJjenveM. Hanpumep, mocsie cMepTs oT yayurbs Puuapia CBeHCOHA B yHUBEPCUTETE
[O0:xHO0# Kammdophunu pekTop u3nat HoBble MPABUJIA, COTJIACHO KOTOPBIM BCSI IESITENb-
HOCTH OPATCTB JIOJIKHA KOHTPOJUPOBATLCS a/IMUHUCTPAIMEH 1 HA TIEPEMOHUSX MOCBSI-
IIEHNS] IOJCKHBI TIPUCYTCTBOBATD B3POCJibie cCOBeTHUKHU. Kak ObLIO OTMEYEHO B OIHOM
U3 HAIIMOHAJBHBIX JKYPHAJIOB, <HOBBIH KOJIEKC BBI3BAJ HACTOILKO 0KECTOUCHHBIN OYHT,
YTO TOPOJICKAS TIOJMHIUSA 1 KOMaH/IA TIOKAPHBIX TOOOSINCH BOUTH B OBIIEKUTHES.

CMmupsisich ¢ Hem3OeKHBIM, APYTHe TIPenogaBareiv IPU3HATIHM cBoe Oeccuiue B
6opbbe ¢ opraHu3aTopaMu «aJICKON Hele s : « Ecain 3/10e oAy ynBaHue Ha/l HOBUY-
KaMHU SIBJISIETCSI HEOThEMJIEMOI COCTABJISIONIEH YeI0OBEUECKON [esiTeTbHOCTH, a BCE
U3BeCTHBIE (DAKTBI MOJABOJAT K TIOA0OHOMY 3aKJIIOUEHUIO, €]1Ba JIU BbI Oy/eTe B COCTO-
STHUY 3aMPeTUTh ero. Ecii BBl He pa3permuTe MOJIOIBIM JIO/SIM JeiiCTBOBATh OTKPBI-
TO, OHU OYAYT BBIHYKIEHBI “yiiTH B I0AII0JIbe”. BbI He MOKETE 3alIPETUTh CEKC, HE
MOJKETe 3alPETUTD AJKOTOJIb 1 TOYHO TaK K€ He MOJKeTe 3alPETUTh 3JI0€ MOy YU-
Banue Haza HoBuukamu!> (Gordon & Gordon, 1963).

YT0 K€ B IPAKTHKE 3JI0TO MOAIITYYNBAHNST HA/l HOBIYKAMH TIPE/ICTABJISIET TAKYIO GOJTb-
IIYI0 TIEHHOCTB TSI CTyAeHuecKkux obiects? Uto 3acraBiisieT ux 6OPOTHCSI IPOTHUB JITO-
6O TIOMBITKY MOCTABUTH BHE 3aKOHA YHUSUTEJIBHBIE U TIOPO#T OMACHBIE /TS JKU3HU PUTY-
aJIbl OCBsineHus? HeKoTopblie CUXO0JIOTH CYUTAIOT, YTO MOA0OHBIE PUTYATbHBIE MEPOTI-
PUATHSI OPTAHU3YIOT 3JI0/IEH, Ubsi U3BPAIIEHHAS TICUXUKA TPEOYET, YTOOBI APYTUM JIOAM
HPUYHHSLIIOCH 3J10 U 4TOOBI 3TUX Jiozieit yamkau. OIHAKO MOTydeHHbIe JaHHbIE He O/
TBEPKIAIOT MO0GHOE Tpe/ookeHre. Vccae1oBaHus, B X0/I€ KOTOPIX U3YYaIUCh JINY-
HOCTHBIE KaueCTBa YJIEHOB CTYIEHYECKUX OPATCTB, MOKA3AJIHU, YTO ATH CTYAEHTHI HMEIOT
Iaske HECKOJIbKO GoJtee 30POBYIO TICUXUKY, YeM JIPYTHE CTYACHTHI (CMOTPUTE TAaHHbBIE B
pa6ore C. S. Johnson, 1972). Taxske u3BeCTHO, YTO YIeHbl GPATCTB BCEr/Ia TOTOBBI IIPH-
HATDH yYaCTHE B PA3IUYHBIX COI[MABHBIX POEKTAX CTYAeHUeCKUX 00, OIHAKO OHU
He COTJIACHBI 3aMEHUTb ATHUMHU MPOEKTAMU CBOM II€PEMOHUY MocBsIenus. Vccienona-
Hite, IpoBeeHHoe B yHuBepcurere Bamunrrona (Walker, 1967), nokasaso, 4to 60.1b-
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IIMHCTBO U3YYEHHBIX CTYACHYECKUX OOTIECTB 110 TPAJUIMHU TIEPUOIMIECKU OPTaHU30BbI-
BAIOT 4TO-TO Bpoze Hezesrut IOMOIIH, HO JIUIIH B 00NONHeHUe K «aJICKON Hepenes. Torb-
KO B OJIHOM CJTy4ae CIy»k6a MoMOIIHN ObLIa HETIOCPEICTBEHHO CBA3aHA C TIPOIEAYPAMK
TIOCBSIIIEHUSI.

TaxuMm 06pa3oM, BEIPUCOBBIBACTCST HHTEpeCHast KapTuHa. CTYJIEHTBI-ITYyTHUKH SB-
JITIOTCSI TI0 CYTU HOPMAJbHBIMHU, TICUXOJOTHYECKH CTAOUIBHBIMHE, COIMATBHO aJIalTh-
poBaHHBIMU UHAMBUAAMU. OHHM CTAHOBITCS HEHOPMAJIBHO CYPOBBIME TOJBKO B OJUH
MOMEHT — KaK pa3 Tiepe/] TPUEMOM HOBBIX YJIEHOB B CTy/eHYecKoe obtiectBo. Cieno-
BaTeJbHO, «<BUHOBATA» 1I€PEMOHYSI. 3HAUNT, B €€ 6e35KaT0CTHOCTH JIOJIKHO OBITh HEYTO
JKU3HEHHO BaXKHOE JIJIS 0OIIECTBa, 32 COXPAHEHKE Yero OHO GyJIeT YIOPHO GOPOTHCSI.
Yro xe aT0?

Ha moii B3ruisii, oTBeT Ha 9TOT BoOIpoc mostBuiicst B 1959 roxy B pesyJsibraTe 0HOTO
MHTEPECHOTO UCCIIeI0OBAHUST, MAJIO U3BECTHOTO 3 MpeJieJIaMU COITUATbHOMN MCIXOIOTHH.
[IBoe Mosonbix uccienoBatesneit, dannot Aporncon (E. Aronson) u /[xxancon Muiic
(J. Mills), peruniu mpoBepuTh HCTUHHOCTD CJIEAYIOIIETO IPEAION0KEH S «JIF0I1, IPo-
Tesinme yepes G0bIIre TPYAHOCTH WM CTPaaHue C TETbIO0 JOGUTHCS Yero-T0, CKIOH-
HBI GOJIBIIE T[EHUTH CBOM JIOCTHIKEHUS, YeM JIIO/H, IOCTUTIIIHE TOTO JKe CAMOTO ¢ MUHU-
MaJIbHBIMU 3aTpaTaMiu CUil». VlccieoBarenu BBIOPAIH [IEPEMOHIIO TTOCBSIIEHNS B Ka-
YeCTBe HAUJIYYIIIero IIPeMeTa PACCMOTPEHUS IJIsT TIPOBEPKY IAHHOTO TIPE/ITONI0KEHHUS.
OHU BBISICHUJIN, YTO CTYAEHTKH KOJIIEKA, BBIHECIIIE YPE3BBIYAHO HETPUSATHYIO I1e-
PEMOHUIO TIOCBSIIIEHS, YTOOBI JOOUTHCSI IOTYCKA B TPYIITY, B KOTOPO# 06CYKIATICH
cekcyasbHbIie mpobaeMbl, yoeauau cebGst B TOM, UTO IUCKYCCUU B 9TOM TPYIITIE TIPEICTAB-
JIIOT cO60M UPE3BBIYAITHYIO IEHHOCTD, XOTsT APOHCOH U MUJIJIC MOBTOPSIJIN, UTO APYTHE
YJIEHBI TPYIITBI GBI YPE3BLIYANTHO «<HUKYEMHBIMI M HEMHTEPECHBIMI>. Y Jalliecst, KO-
TOPBIE TIPOIILIN Yepe3 Topaszio Hosee MIATKYIO MEPEMOHHIO TTOCBATICHUS WU BOBCE HE
TIPOXO/IUITN Yepe3 Kakoe-Inbo MocBsIeHre, ObUTH MeHee TBepPA0 YOEeKICHbBI B IIEHHOC-
TU 3aHATHI B IPYIIIE, K KOTOPOI OHU ITPHCOEANHUIHNCE. BBIJIO IPOBEIEHO TOTTOTHUTEh-
HOe HccsenoBanue. Teneps oT yyanuxcst TpeboBaoch BHITEPNETh GOJIb, a He UCTBITATH
YyBCTBO CMYyLIeHUs, 4ToObI onacTh B rpyiy (Gerard & Mathewson, 1966). Yem Go-
Jiee CUJIbHBIH AJIEKTPIYECKUIT PA3PsIl IPUMEHSIICS TI0 OTHOIIEHUIO K JKEHIIIMHE BO Bpe-
MsI TIEPEMOHUH TIOCBAIIECHNSI, TEM aKTUBHEE OHA BIIOCIENCTBIN yOeKaata cebs B TOM,
YTO 3aHATHUS B HOBOI IPYIIle HHTEPECHBI, TO3HABATEBHBI U MIPIATHBI.

Tenepb CTAaHOBUTCS MOHSTEH CMBICJ U3/[€BATEIBCTB B PUTyaJaxX WHUIUAIUU.
UJieH mIeMeHY TOHTA, CO CJIe3aMU Ha TJIa3aX CMOTPAIUIL Ha cBoero 10-yeTHero chiHa,
IPOSKAIero BCIO HOUb HAa XOJIOJHOU 3eMJie «IBOPA TAUHCTBY, CTYIEHT KOJIJIEKa, Tie-
peMesKaoIuil yaphl MAJKOH MO CIUHE U TOJOBE CBOETO «MJIAJIIero Gpara» BO Bpe-
M «aJICKO¥ HOUM» B3PBIBAMM HEPBHOTO CMeXa — 3TO He cagucTbl. [logo6HbIe aKThI
HEOOXOMMBI ISt BBIKMBAHUS TPYIIIIBL, TAK KAK MOOYKAAIOT ee OYAYIIHUX YIECHOB CUM-
TaTh IPyIIy 6oJiee IPUBIEKATEIbHON U cTosIIEel. [ToKa JTosIM HPaBUTCS TO, YTO OHU
MOTYT TIOJTYYUTh TOJIBKO B pe3yJIbTaTe G0phOBI, CaMble PA3HbIE TPYIIIBI GYIYT MPOI0TI-
JKaTh MTPOBOANTH MYUYUTETbHBIE PUTYAJbl MOCBSIIECHNS. BepHOCTh M MpeNaHHOCTD
HOBBIX YJIEHOB B OTPOMHOII CTEIIEHH ITOBBINIAET IIAHCHI TPYIIBI HA BbLKUBaHMe. V-
ciiefloBaHme 54 MIeMEeHHbBIX KYJIbTYP MOKA3aJ10, YTO TIeMEHa, TPOBOISIIINE CAMBIE JKe-
CTOKHE TEePEMOHUH WHUIMAIIUH, OTJIMYAIOTCS HaubGOIbIIeH TPYITIOBON COMMIapHO-
crbio (Young, 1965). ApoHcon u MuJuic yGeanTebHO IOKa3aln, 4YTo CypoBas Lepe-
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MOHUSI TIOCBSIIIEHUS 3HAYUTEIHHO YBEJUUUBAET NPe0aHHOCMb HOBUUYKOB rpytie. He-
YIUBHUTEIBHO, UYTO IPYIIITBI TPOTUBOCTOSIT BCEM TIOMBITKAM YHIUYTOKUTH 3aJI0T TaPAH-
TUY UX OyIyIei CUIIbL.

B BOeHHBIX OpraHU3aIMsaX TPOUCXOJAT Te XKe mporecchl. CTpasaHusa HOBOOpaH-
IleB B apMuu cTaau jerennoil. Ilucarens Yuabam CrailpoH Iepedynciser cBou cod-
CTBEHHbIE IEPEKUBAHMSI, CBA3AHHbBIE C «y4eGHBIM KOIIMAPOM» B aMEPUKAHCKOM MOP-
CKOIl T1eX0Te, HAIIOMUHAIOUINM PEKUM KOHIEHTPAIMOHHBIX Jlarepeil, 0JHAKO IIpU
ATOM INIPU3HAET:

1 He 3HAIO HU OAHOTO OBIBUIETO COJIATA MOPCKOM MEXOTBI — HE3aBUCUMO OT TOTO, KEM OH
CTas TmocJie CIysKO0bl B apMUM, — KOTOPBII He cunTtan 6bI 00ydeHre CypOBBIM UCTIBITAHUEM,
U3 KOTOPOTO OH BbIle 6osiee XpabpbiM u GoJiee BoiHOCAUBBIM (Styron, 1977).

Xotst cypoBoe oGpaliieHre ¢ HOBUUKaMHU BCEIIETO 0JI00PSIETCSI 1 TIOBCEMECTHO PACIIPO-
CTPaHEHO B apMUH, BCTPEYAIOTCS CJIyYar YPE3BBIYAHO KECTOKUX MUCTBITAHNM, KaK, Ha-
MIPUMEP, BUICO3AITNCH PUTYAJIA «KPOBABOTO TIPUIITUIMBAHUS >, TOKA3aHHAS 110 TEJIEBU-
nenuio B 1997 romy. Mopckue meXoTHHIIBI, COBEPIIUBIITIE cBOU TiepBbie 10 MPBIKKOB ¢ TIa-
PAITOTOM, TIOJIYJYAOT 3HAYOK — «30JIOThIE KPbLIbsi». JTOT 3HAUOK MPUKATBIBAETCS K
pyoarike AByMs1 OCTPBIME IITH(TaMK, KaXK/Iblil B CAHTUMETP JJIHHOM, TPUYEM TITHDTHI
He 3arubaoTCs, a yIapoM BOUBAIOTCS B TPY/b HOBUYKA, TIOKA OH KOPUYUTCS U KPUYUT OT
6o (Gleick, 1997). HecMoTpst Ha BBIpaKeHUsT BO3MYITIEHHUS U HETOIOBAHMUST CO CTOPOHBI
BOEHHOTO HAYaJIhCTBA MOCTIE TIOKa3a BUIE03AITUCH, TOJBKO OJJHOMY 13 30) MOPCKUX ITEX0-
THUHIIEB, MPUHUMABIINX yYacTHe B PUTYyaJie, ObLIO MTPEIOKEHO YITH B 0TCTaBKY. Heckob-
KO COJIZIAT MOJTYUYIJIA BBITOBOP, @ yUacTre ocTagbHbIX 20 ocTasoch GesHakazaHHbIM. Bor-
PEKH 3asIBJICHUSIM BOGHHOTO HAYaJIbCTBa 00 «aOCOOTHOI HEOMYCTUMOCTI» TIOA0OHBIX
SIBJICHHUIA, ST CYMTAIO OYEHD [TOYYUTETBHBIM, YTO PUTYaJI, KOTOPBINA cCaMi HOBOOPAHIIBI BOC-
MPUHUMAJN KaK YPE3BBIYAIHO JKECTOKMIl, He OBLT TAKOBBIM JJIST T€X, KTO €T0 MPOBO-
mut. Tpuxonurcst ele pas yoeauThCst: KeCTOKUE PUTYaIbl HHUIUAIINT OUeHb BayKHBI JIJIST
TPYIII, 3aMHTEPECOBAHHBIX B JUIUTENIBHOM COMUAAPHOCTUA U CIJIOUEHHOCTH WX UYJIEHOB,
¥ TIPUKA30M CBEPXY UX HE OTMEHUTD.

BHyTpeHHMI1 BbIGOP

I/ICCJIC[[OB&HI/IC TaKMUX Pa3HBIX BUAOB AEATEIbHOCTU, KaK IMPaKTUKa I/I[[eOJIOFI/I‘{eCKoﬁ
00pabOTKN aMEPUKAHCKUX IIJIEHHBIX KATAHCKUMHU KOMMYHUCTaMU M IPOBECHIE T1e-
PEMOHMIT MOCBSANIEHHS B KOJLIEIKAX, TO3BOJIUIIO TTOJNYIUTh IIEHHYIO MHGOPMAIIo 00
obsizaresbeTBax. [oxoxke, 06s3aTeIbCTBA HANOOIEE Oy TUMO U3MEHSIIOT MTPEICTaB-
JIEHUST 4eJI0BEKa O caMoM cebe 1 €ro MOBEJeHNe B TOM CJIydae, KOT/la OHU aKTUBHBI,
myOIMIHBL U TPEOYIOT 3HAUUTENBHBIX Yeuuid, OTHAKO 00513aTeIBCTBO J0JIKHO OTBe-
4aTh erle ofHOMY TpeboBaHuo. YTOObI MOHATH, B YeM OHO 3aKJII0YaeTCs, HaM Heob-
XOJIUMO TPOSICHUTD Mapy NPOTUBOPEYNBBIX MOMEHTOB B IEUCTBUSIX KUTAUCKUX KOM-
MYHUCTOB U 4JIEHOB OPATCTB.

Bo-11epBbIX, He COBCEM MOHATEH OTKA3 CTYEHYECKUX OPATCTB BKJIOYATH OOIECTBEH-
HO II0JIESHbIE MEPOIIPUATHA B IEPEMOHUNN ITOCBAIIEHUA. Bcnomuure HccJie1oBaHre You-
kepa (Walker, 1967), koTopbiii coobuiaeT, 4to OOIIMHHbIE IIPOEKTbI, XOTS OHKM U IIPUBET-
CTBOBAJIUCH, ITOYTU BCErAa OTAECJIANNCH OT IIPOTPAMMbI pa6OTbI C HOBUYKaMU. HO‘{eMY?
Eciu tpebytoniee ycuuii ipuHsiTHE 00513aTEIbCTBA — 3TO TO, K YeMY 4JieHbI GpPaTCTBa
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CTPEMATCS B CBOMX PUTYaJaxX TIOCBSIIEHHUS, IOYEMY OHHU He TIOPYJaioT HOBOOPAHI[AM BbI-
TIOJTHATH KaKue-HUOY/Ib TSKeJIble, HElTPUSTHBIE BU/IBI OOIIECTBEHHBIX PAb0OT? ITO MOTJIH
GbI OBITH JIEKYPCTBA B TICUXUATPIIECKUX OOJMBHUIAX, B TTATIATAX TSKETOO0MBHBIX, PEMOHT
crapbix 1oMoB. KpoMe Toro, BhIMOJIHEHNE TTEPBOKYPCHUKAMIE TOIOOHOTO POJIA COIMATb-
HO TIOJIE3HBIX PabOT MOTJIO GBI 3HAYUTEHHO YIIYUIIUTh KpailHe HEraTHBHOE MHEHHUE 00-
IIECTBEHHOCTH O PUTYaJIaX <aACKoil Hemenn» GparcTs: 0030p mpecchl (Phalen, 1951) mo-
Ka3bIBAJI, YTO HA KAK/IBI TIOJIOKUTETbHBII Ta3eTHBIE OT3BIB, KACAIOIIUIICS «aICKOiT Hefe-
JI», TPUXOIUIIOCH IISITh OTPHUIIATETbHBIX. CIIe10BaTeIbHO, UCXO/ISI TOJBKO U3 PEKJIAMHBIX
coobpakeHuit, GpaTCTBaM CIe0BaIO GBI BKIOYATh PaGOTh B chepe COIUATBHBIX YCITyT
B TIPAKTUKY MOCBsIeHNsI. Ho OHU TT04eMy-TO 9TOTO He /Ie/IafoT.

Jlist Toro 4TOObI UCCAEN0BATH BTOPYIO 3aTajIKy, HAM HYKHO BEPHYTHCS B KUTalCKHe
Jlarepst Zis TUIEHHBIX B Kopee 1 kK KOHKypcaM MOJTUTUYECKIX 0Y€PKOB, TIPOBOIMBIITIMCST
TSI aMEPUKAHCKUX Y3HUKOB. KuTaiiiam 66110 HyKHO, 4TOOBI B 9THX KOHKYPCAX y4acTBO-
BaJIO KaK MOKHO 6oJibIiie aMepuKaniieB. OTHAKO eCIM U/iesT 3aKTI09aIach B TOM, YTOObI
MIPUBJIEYD GOJIBINOE KOTMIECTBO MIEHHBIX, TOYEMY MTPU3BI OBLIN TAKUMU MAJTCHBKIMI?
Heckosbko IONOTHUTENBHBIX CUTAPET MJIM HEMHOTO CBEKHMX (DPPYKTOB — BOT BCE, YETO
MOT OJKUJIaTh MOGENTENb KOHKYPCa. B ycIoBusX jarepst laske 5TH MPU3bI OBLTH TIEHHBI-
MU, HO BCE-TaKM KUTANIIBI MOTJIH ObI HArpaskaaTh mobeauresieil 6oee meapo — AaBaTh
TEIUIYIO OJIEK/LY, TIPEIOCTABIISTH 0COOBIE TIPUBUIETUH B TIEPENTUCKE € POACTBEHHUKAMH,
paspenraTb CBOGOIHO MEePeBUTATCS 10 arepio. OHAKO KUTalCKe KOMMYHUCTBI CIie-
IIUAJIBHO HICIIOJIh30BATH HE3HAYNTETbHO MOTHBHUPYIOIINE BO3HATPAKIEHUSI.

XO0TsT pacCMOTpPEHHBIE BBIIIE [[BA CJIyYast COBEPIIEHHO Pa3Hble, B HUX €CTh OJNH 06-
it MomenT. CryieHueckne GpaTcTBa OTKA3BIBAIKNCH BKIIOYATH OGIIECTBEHHO TIOJIE3-
HbI€ MEPOIIPUSITUS B CBOU IIEPEMOHUH TIOCBSIIEHNS TI0 TEM JKe IPUYMHAM, TI0 KAKUM K-
TaNIIBI BO3JEPKUBAIUCEH OT TIPUCY/KACHUS KPYIHBIX MPU30B TOOEAUTENAM KOHKYPCOB:
U OPTaHU3ATOPBI EPEMOHUH TIOCBATIEHUS, U KATAHCKHE KOMMYHUCTBI XOTEJIH, YTOObI
YYACTHUKU NPU3HABANYU CBOUM TO, UTO OHHM Jlestainn. He pomyckanoch HUKaKUX onpas/a-
HUH 1 HUKaKuX Jgaseek. CTyeHTy, 06s3aBIIeMyCs BCTYIUTH B GPATCTBO, KOTOPHIE TIPO-
XO/IUJI Yepes 3710 PUTYaIbHOE BBIIIYYHUBAHIIE, HE IABAJIOCh HUKAKUX IIIAHCOB [TOBEPUTH,
YTO OH JIEJIAET HTO BO UMsI 6IaTOTBOPUTEBHBIX Tiesieit. [LmeHHOMY, KOTOPBIi BKIIOYAT B
CBOI¥1 MOJIMTHYECKUH OUEPK aHTHAMEPUKAHCKUE BBITIAJIbI, HENb3sT OBLIO TTO3BOJATH Iy-
MaTh, YTO OH JIEJIAET HTO C MEJIBIO MOTYIUTh OOMBIITOE BO3HATPasKIeHHE. UTeHbI CTy/IeH-
yeckux GPATCTB U KUTAfCKHEe KOMMYHHUCTBI OBLIH XOPOIITMMH meuxosoramu. Hemocra-
TOYHO MPOCTO BBIMOTATh 00A3ATENBCTBA Y JIO/EH; HYKHO 3aCTABUTh TUX JIIOAEH MpH-
HATD Ha ceOst OTBETCTBEHHOCTD 32 CBOU JICHCTBUSL.

Mgl yrke 3HaeM, YTO KUTAICKMEe KOMMYHUCTBI UMEIOT CKIIOHHOCTh K POBEIEHIIO
KOHKYPCOB TIOJTUTHYECKUX 3CCE, C TOMOIIBIO KOTOPBIX OHU MPUHYKAAIOT JIOJIe TIpU-
HUMATh Ha cebs1 06s13aTenbeTBa. HeyauBUTEABHO, UTO TIOCAE N3OMEHNS Ha MO
TanbaubMaHb B 1989 romy, Koraa npogeMoKpaTHIeCK HACTPOEHHBIE CTY I€HThI ObLIH
paccTpesIsTHbI MPABUTEIbCTBEHHBIMU BOHCKAMH, YBEAUYUIOCH YUCIIO TIOAOOHBIX KOH-
KypcoB. B oqHOM Tosibko [lekuHe 1eBATh KOHTPOJIUPYEMBIX TOCYAAPCTBOM I'a3eT U Te-
JIEBU3MOHHBIX CTAHIIUI OPTaHN30BAJIN KOHKYPCHI OUEPKOB O «IT0/IABJIE€HUN KOHTPPe-
BOJIIOIIHOHHOTO MSITEXa». [10-IIpesKHEMY CUNTast, YTO POJIb HATPa/ B MPUHATHU My06-
JIMYHBIX 06sI3aTEIBCTB JOJKHA CBOJUTHCA K MUHUMYMY, KHTAHCKOE TIPABUTETHCTBO
YCTaHOBUJIO BECbMa CKPOMHBIE TIPU3BI JIJIST TIOGeUTEEH.



O6493aTeAbCTBO M MOCAEAOBATEABHOCTb 101

ColroIoru ONpPeIesIiIn, YTO Mbl NPUHUMAEM 1A CeOsl HYMPEHHION OMEemMcmeeH-
HOCTb 34 8LIOPpaNHYI0 PopMY NoGedeHUsl, K020a JyMaem, Ymo npecnouiu ee npiu omcym-
CmeuU cuIbHoz0 eHewnezo dagienus. KpymHoe Bo3HATpaXK/ICHUE SIBIISIETCS] OJHUM W3
BH/IOB TAKOTO BHeEITHero faBJeHus. OHO MOXKET 3aCTABUTh HAC COBEPIIUTH OIIPeIesieH-
HOE JIeHiCTBUE, HO OHO He MPUHYANUT HAC MPUHATH Ha ceGs BHYTPEHHIO OTBETCTBEH-
HOCTbD 32 3TO JieficTBue.!

CrieroBaTeibHO, MbI He Gy/IeM 4yBCTBOBATH ce0s1 CBA3AHHBIMY 06513aTeIbCTBOM. T
JKe caMoe CITPaBEeIJINBO B OTHOIIEHWY CUJIBHOW YTPO3BI: U3-3a CTPAXa MBI MOJKEM He-
MEJIJIEHHO YCTYMUTh, HO MBI BPSIZL JIU BO3bMEM TP HTOM CEPhE3HOE 00SI3aTENBCTRO.

Bce ato nmeet 6osibiioe 3HaueHue st BocriuTanust fereit. Hukor/a me cienyer moj-
KyTIaTh CBOUX JIETEHl MM YTPOXKATH UM, YTOOBI OHU JIEJIAJIH TO, BO YTO JIOJIKHBI, TIO Ha-
1eMy MHEHUIO, ToBepuTh. [To06HOe NaBiieHe MPUBEAET JIUITb K BDEMEHHOMY MO[YH-
HEHWIO HAMMM KelaHusaM. OHAKO eCJIU MBI XOTUM GOJIBINEr0, €CIU MbI XOTHUM, YTOOB!
HAIIU JIETH BEPUJIA B IPABUILHOCTH TOTO, UTO OHU JIETAIOT, €CJIM MBI XOTHM, YTOOBI OHK
IIPOJIOJIKAIH TIPUEPKUBATHCS JKeTaeMO JIMTHUY TIOBEJIeHUsI U B HAIIle OTCYTCTBIE, MBI
TOJIKHBI KAKUM-TO 00Pa3oM OPraHU30BIBATH JIEJI0 TaK, YTOOBI AE€TH TIPUHUMAIH Ha CeOst
BHYTPEHHIOIO OTBETCTBEHHOCTb 32 T€ JIEHCTBUST, KOTOPBIE MBI OT HUX JKJeM. 3HAKOMCTBO
¢ akcriepuMenToM Jxonarana Opuamana (Freedman, 1965) moMoskeT BaM PELIUTD AJIsk
cebs1, 9TO CIIeyeT JeIaTh W Yero JIiydilie He IeJIaTh TP OOIIEHUY C JeThMHU.

Opuaman X0Tes BBIICHUTD, CMOKET JIU OH TIOMETIATh MATbYUKaM B BO3PACTe OT 7 10
9 JIeT UrpaTth ¢ UHTEPECHOI UTPYIITKON, CKa3aB IECThIO HEAETIIMU PAHee, UTO IeIaTh 9TO
nypuo. Ho y @puamana 61 mnan. CHauasa, 10 MHEHHIO MCCIE0BATEsT, HAO GBLIO
TMOOUTHCS, YUTOOBI MATLYUKY YOSIUIN CaMUX ceOst B TOM, YTO UTPATh € 3aTPEIEHHON UT-
pymikoii mypro. Boamozxkto, gyman @puaman, 910 yOEsKIEHIE YAEPIKUT A€Teil OT UTPHI C
Hell BrnocsenctBuu. Ho Kak 3acTaBUTh MAaJBYMKOB IOBEPUTD, UTO AYPHO UTPATh C IOPO-
ruM, paboraoiumM Ha Gartapeiikax po6oToM?

DpupMaH 3HaJ, YTO AOBOJBHO MPOCTO 3aCTABUTH pebeHKa MOBUHOBATHCS B TEUEHHE
KOPOTKOTO BpeMeHU. Bce, UTo 1719 3TOTO CJIeZI0BAJIO CAEATh, 9TO IPUTPO3UTh MATBYUKY
CYPOBBIM HaKa3aHUEM 32 UTPY C 3alpelleHHoil nrpymkoil. @puaman nosiarai, uyTo, Ha-
XOZISCH TOJT €r0 HAGITIO/IEHIEM, HEMHOTHE MATBYMKY PUCKHYJTH ObI UTPaTh ¢ pobGoToM. OH
6b11 TpaB. DpUIMaH MOKA3BIBAT MATBYKKY TISITh UTPYIIEK ¥ TOBOPILI cJeyiomiee: < r-
paTb ¢ poboToM aypHO. Eciiu ThI GyIelb 9T0 fes1ath, s O4eHb CHIIBHO PACCEPKYCh U Oy
BBIHYIK/IEH Haka3aTh TeOst». 3areM D puaMaH MOKKM/IAT KOMHATY Ha HECKOJIBKO MUHYT. 32
MaJIbYMKOM TAlHO BEJIOCh HAOMIOIEHNE Yepe3 OJIHOCTOPOHHEe 3epKasio. DpupMaH UCITbI-
TaJ 3Ty MPOIEAYPY € YTPo30it Ha 22 pa3HBIX MAJTBUYMKAX, U3 KOTOPHIX 21 He MpuKocHy-
JIACH K POOOTY.

Taxum 06pa3om, yrposa cpabaThiBasa, 0 TEX TOP TOKa MATBYUKU JyMAJH, 4TO UX
MOTYT TIOMMaTh M HaKa3aTh. ViMeHHO Takoiil pesyabraTr Opuaman u npensuaen. OH Xo0-
TeJI y3HATh, GY/IET Jin IeWCTBOBATE YIPo3a Mo3fHee, Koraa ero He 6yaer psagom. UToob!
BBIACHUTH 9T0, DpuaMaH MOCIAT MOJOAYIO KEHIIUHY, CBOETO aCCUCTEHTA, B IIKOIY

! B camoMm zieJte, 0kujiaHie KPYIHOTO MATEPUATBLHOTO BO3HATPAYKIEHUSI MOJKET JIaskKe YMEHDIIUTD CTeleHb
Haleil BHyTPEHHEN OTBETCTBEHHOCTH 3a CBOM JIEUCTBIS U B IAJIbHENIIEM «OTOUTh» ¥ HAC JKEJIAHKE CO-
BeplIaTh JAaHHble AeHCTBUs, ecin HaM He Oyaer obemano Bosuarpaxkaenue (Deci, 1975; Lepper &
Greene, 1978).
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K MaJIbYUKAM Yepe3 1eCTh HeJIeNb TI0CIE TOTO, Kak OH TaM ObL1. JKeHnuHa-accuctent 3a-
Gupasia MaJTbUYMKOB U3 KJIACCa MO OJIHOMY U TIPOBOJIUJIA ¢ HUMU 9KCTIepUMeEHT. [lake He
YIIOMUHAsI 0 cBOoeM 3HaKoMcTBe ¢ DpuaManoM, OHA BBOIIIA KAXK/IOTO MAJIbUYMKA B KOM-
HATy C UTPYIIKAMU U JIaBajia eMy TecT 1o prcoBanuio. [Tomorania Mpuamana ropopu-
JIa MAJTBYMKY, YTO OH MOJKET 6paTh JIoGYI0 UTPYIIKY B KOMHATE, TOKa OHA OTIEHUBAET TECT.
WurepecHo, uto 77% MaIb4nKOB OCTAHOBUJIM CBOI BBIGOP Ha PobOTE, KOTOPBIN paHee
GBI [T HUX <3APETHBIM TI00M»>. YTpo3a DpuMana, KoTopast Tak Xopoto paboraia
IECTh HE/IeJh TOMY Ha3aJl, TIOUTH He JeHCTBOBAJIA, KOT/Ia OH OOJIbIIE He MOT TIOJIKPEMHTh
ee HAKa3aHUEM.

Ho @puaman He octanoBuscs Ha aToM. OH HECKOJIBKO U3MEHU IPOLIEAYPY CO BTO-
PBIM HaGOPOM MATBUMKOB. ITUM MasbunkaM DpuMaH Takke CHavYaIa TIOKA3bIBAJI TISITh
UTPYIIEK U Jles1all aHAJIOTUYHOe npexytpexaenue. Ha ator pas @punman He 3armyriuBait
MAaJIbYUKOB C TIETBI0 IOOUTHCS OT HUX MOBUHOBeHUsT. OH MPOCTO MOKUAAT KOMHATY W
HabJIo/IaT 32 IETHMHU Yepe3 OHOCTOPOHHee 3epKasio. OKa3aioch, 4TO yKa3aHUs OBLIO
ZOCTaTOYHO. Tak ke Kak M B IEPBOM KCIIEPUMEHTE, TOJIBKO 1 MaTBUMK U3 22 KOCHYJICS
pobota 3a KpaTKuil epros; oTcyTcTBUs DpuaMana.

Pasiuust B moBeIeHUY MaJIbYMKOB M3 TIEPBOTO U BTOPOTO HabOPa MPOSBUIKCH Ue-
pe3 1IeCTh HeJesib, KOT/Ia MaTbuiKaM Oblia TPeoCcTaBlIeHa BO3MOKHOCTh BEIOUPATH
UrpymKu B orcyterBre @puamana. C MaIbIMKaMy, KOTOPBIM paHee He YTPOKaIH, 4To-
GBI 32CTABUTH MX HE UTPATh C POOOTOM, CTYIHMIIACH TIOPA3UTENbHAS BEIb: HECMOTPSI Ha
paspelieHne UurpaTh ¢ JO0H UTPYIIKOI, GOMBITMHCTBO MATBYNKOB n3berann pobora,
XOTs1 3TO GbLJTa caMast IPUBJIEKATEIBHAS U3 MMEBIITUXCS B KOMHATE UTPYIIEK (APyTUMU
GBLIN JeTeBast TUIACTUKOBAs MOBOIHAS JIOJIKA, JleTckast GeiicbonbHas nepuarka 6e3
MsT4a, He3apsKeHHOe UTPYIIIeYHOe PY>Kbe ¥ UTPYIIeYHbIN TpakTop). Tombko 33% Mais-
YUKOB U3 BTOPOTO Habopa mpeanouu pobora.

Masbunku U3 mepBoro Habopa MOABEPTIIMCH BHEITHEMY JABJICHUI0. TUM JIABJICHH-
€M SIBJISIJIACh YTP03a, KOTOPYIO OHM ycJbimanu oT DpuamMana B IONOJTHEHUE K €T0 3a-
SIBJIEHUIO O TOM, YTO UTPaTh ¢ POOOTOM JypHO. YTPo3a JOBOJBHO XOPOIIo paboTaa,
korza OpupMaH MOT TIOMMATh OCJTYIIABIINXCST MATbUYNKOB. OIHAKO MMO3/IHEE, KOTa OH
ysKe He HaGJII0/Iall 32 MAJIBYMKAMI, €T0 yrpo3a mepectaia AeHCTBOBATh — U MATbUUKH
HaYaJu UTHOPUPOBATh 3anpet. OUeBUIHO, YTPo3a He y6eauia MaTbuyuKOB B TOM, YTO
UrpaTh ¢ poGOTOM JyPHO; OHU JIUIIT MOHSJIN, YTO JETATh 3TO HEPA3yMHO, KOT/Ia CyIIie-
CTBYET OIIACHOCTh HAKA3AHIL.

Y MaJIb4MKOB M3 BTOPOTO HA0OPA CBOETO POJIA IABJIEHNE BO3HUKIIO U3HYTPH, & HE M3-
BHe. DpuaMaH TakKe TOBOPHJI UM, UTO UTPATh ¢ POGOTOM IyPHO, HO OH He YTPOIKAI MATTb-
YMKaM HaKa3aHUEM B CJTydyae HelocayInanus. B pesysprare npousoriwio ciaenyroiiee. Bo-
TIEPBBIX, OJIHOTO TOJMBKO yKazaHust DpuaMaHa OKa3aIoch JOCTATOUHO IS TOTO, YTOOBI
MaJIbYUKN He HAYWHAIM MPUBOAUTL poboTa B jielicTBue, moka DpuMaH Ha KOPOTKOE
BPeMsT IOKH/IAT KOMHATY. BO-BTOPBIX, MAIBYUKH TIPUHSITN Ha ce0s1 TUYHYIO OTBETCTBEH-
HOCTB 32 CBOE PellieHUe He TPOraTh poboTa B TeUEHUE TOTO BpeMeHH. JleTH perim, 4to
OHU He JIEJIAJIM 9TOTO, TIOTOMY 4TO OHY He XOTeJM. B aHHOM cirydyae He ObLJIO0 HUKAKOi
YTPO3bI, KOTOpas Moria Gbl 0GBSICHUTE MOBeeHe MATbUMKOB. CITyCTS 11eCTh HeJlelb,
korna @puamana psiioM He 6bLIT0, OHU TIO-TIPEKHEMY UTHOPUPOBAIHN POOOTA, TOTOMY UTO
WU3MEHUJTUCH U3HYTPHU, YOeuB cebst B TOM, UTO HE XOTAT C HUM UTPATh.
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Bapocible, BocmuThIBaIOLINE €Teli, MOTYT U3BJIeYb U3 uccaenoBanus Dpuamana
ypox. [Ipeamnosnoxum, cynpyskeckas mapa Xo4yeT 3areyarsieTb B CO3HAHIH J0Y€PU MBICTIb
0 TOM, uTO JiraTh Hexopotio. Cepbestast yrposa («Bparb ckBepHO, ToOIyOyIITKa; TOITOMY
ecyiu s1 Tebst Ha HTOM MOMalo, TO 0TpeRy Tebe SI3bIK» ) BIIOJIHE MOJKET JIEHCTBOBATD B IPHU-
CYTCTBUHU POAUTEEH WK TOT/A, KOT/A JeBouka Gourest pazobiauenus. OHAKO ¢ MO-
MOIIIBIO YIPO3bI HEBO3MOKHO JJOCTHYD GOJIee CYIMIECTBEHHON TIeTH — HEBO3MOXKHO yie-
JIUTb IEBOYKY B TOM, UYTO OHA HE XOYET JITATh, [IOTOMY YTO OHA CUMTAET JIOXKb «ILJIOXO».
Yrobsl aTOTO 106UTHCS, Tpehyercst ropaszio Gosiee TOHKUH moaxo. HyKHO BHIIBUHYTH
MPUYKHY, TOCTATOYHO CEPhE3HYIO, YTOOBI OHA paboTana, HO He HACTOIBKO CEPhE3HYIO,
4TOGBI IEBOYKA OOBACHSIIA €10 CBOIO MPABAMBOCTb. JTO MEKOTIUBOE JIEJI0, OCKOIbKY
KaKIbIH pebeHOK TpeOyeT WHANBUAYAIBHOTO moaxofa. s ogHoro pebeHka MoKeT
OBITH IOCTATOYHO CAMBIX TIPOCTBIX CJIOB («JIraTh HEXOPOIIO, MUJIBIH; TIOITOMY 5 HaJle-
10Ch, 4TO ThI He OY/IEIb 9TOTO [EIaTh» ); ISt PYTOro PebEHKA, BOBMOKHO, TIOTpebyeTcst
106aBUTH YTO-HUOYb GoJiee BeCKOe («...MOTOMY YTO €CJIM THI ATO CEIACIIb, ThI MEHSI
OTOPYMIIIB> ); JIJIS TPETHhETo peheHKa MOJKeT HanboJiee TIOIOMTH MsITKast (hopMa TIpeIyT-
pexaeHust (<...1 51, BEPOSITHO, JIOJKEH OY/ly CEIaTh TO, 4er0 MHE JIeJIaTh He XOTENT0Ch
6b1»). My/Ipble poauTen HaBEPHIKA CYMEIOT MOTIACTh B TOUKY. BakHO MpUBECTH TaKOil
ZIOBOJI, KOTOPBII C CAMOTO HavyaJIa MOPOUT KeslaeMyo popMy OBEJEHN U B TO JKe BpeMsl
MO3BOJIUT PeOEHKY B3SITh Ha cebst TUYHYIO OTBETCTBEHHOCTD 3a CBOE TIoBe/ieHue. Takum
06pa3oM, 4eM MeHee Ol TUMOE BHEIITHEE ABJICHNE UCTTBLITHIBACT PeOEHOK, TeM Jryutiie. Boi-
60p MOAXOISAIIETO JI0BOJIa — HeJIerkas 3ajiaua Jyuist poauteneil. Ho ux yeumms oxymsirtest
criosiHa. Mex/y BbIHYKIEHHOU YCTYIIKON U JOJTOBPEMEHHBIM 00SI3aTENLCTBOM CYIIle-
cTByeT orpomuas pastuna. Kax mucan Camyas Barsep 6omee 300 ner Hasaz:

O 4eM 3Ke MBICJIUT TOT, KTO IIPOTUB BOJIU IIPUHYK/IEH ?

Bce Toii ke myme, cTapoii ;yme BepeH OH.!

Co3AaHMe YCTOMUYMBBIX TOYEK ONOpbl

ITo BYM MPUYUHAM, YIOMSHYTBIM BBIIIE, «<[PO(ECCHOHANBI YCTYITYUBOCTH» 060KAIOT
06s13aTeNIbCTBA, KOTOPbIE TIOPOJKAAIOT BHYTPEHHUE U3MEHEHMsI. BO-TIePBbIX, 9T U3Me-
HEHUsI He ABJAIOTCA XapaKTEPHBIMU TOJIBKO JJIs OJHOW KOHKPETHOW CUTYyalluy; OHU
PaCIPOCTPAHSIOTCS Ha PSAJ CXOJHBIX CUTYaIHil. BO-BTOPBIX, BHYTPEHHNE MU3MEHEHMSI
JIOCTaTOYHO cTabMIbHBL Tak, ecii 4eI0BeKa OHAK/bI TIOOYANIN TPEATIPUHATH JeH-
CTBUE, KOTOPOE CIBUHYJIO €r0 MPEJCTaBIEHUE O CAaMOM celbe, CKaskeM, K 06pasy MpOHUK-
HYTOTO JlyXOM TIaTPUOTU3MA IPAKJAHUHA, BIOJHE BEPOATHO, UTO ITOT YETOBEK OyIeT
PYKOBOJICTBOBaThCA 3a00TON 06 HHTEpecax obIecTBa U TIPU APYTUX 06CTOATENbCTBAX.
Ckopee Bcero, oH OyJIeT IPOJ0JIKATD IeiiCTBOBATD IIOZ00HBIM 06Pa3oM /10 TeX II0P, TOKa
€r0 HOBOE TIPEJICTABJIEHNE O CaMOM cebe CYIECTBEHHO He U3MEHUTCSI.

Y 06513aTeJIbCTB, KOTOPBIE TIOPOKAAIOT BHYTPEHHNE U3MEHEHHUsI, eCTh U JPYTOe Tpe-
MMYIIECTBO — TaKue 00g3aTebCTBa, 00pa3HOo FOBOPS, CO31AI0T CBOM COOCTBEHHBIE TOY-
ku onopsl. «IIpodeccnonanaM yCTymuuBOCTH» HET HEOOXOAMMOCTH TIPETIPUHUMATH

! Ilepeson E. Boskosa.
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JUTUTEJIbHBIE YCUIIHST, YTOOBI TIO/IEPKUBATD JKeJaeMble U3MEHEHUsT; 371ech cpaboTaeT
cTpeMJIeHHE K Tocae[oBaTeIbHOCTH. Tlocse Toro Kak JII0M HAUMHAIOT CUNTATh cebst
MAaTPUOTAME, OHU aBTOMATHYECKH HAYMHAIOT TIO-APYTOMY CMOTPETh Ha MHOTHE BEIIlH.
Onu GynyT yoexaath caMux cebsl, 4To BhIOPasIM IIPaBUIbHBIA 1yTh. OHKM HAUHYT 0Opa-
I[aTh BHUMaHUE Ha TO, Yero Tpek/ie He 3amedant. OHUM CTaHYT AOCTYIHBIMHU JIJIsT apTy-
MEHTOB, KOTOPble HTHOPUPOBAJK paHbiiie. U Ternepb oHU HANAYT 9TH apryMEHTHI 710-
craTouHo yoeanuTeabHbiMu. CTPeMsICh OBITh TTOCTEN0BATEABHBIMU B MPEAEIaX CBOEH
cHCTeMbI YOeKIECHUH, oAU yoeasaT cebGst B TOM, YTO UX PElIeHIe COBEPIIUTD TTATPHO-
TUYECKHUIT MOCTYMOK GBIIO MPaBUJIBHBIM. UTO BaXKHO B 9TOM IIPOIECCE TTOSIBJICHUS JI0-
TOJTHUTEIbHBIX OMPaBAAHUN TIPUHATOTO 0053aTEIHCTBA, TaK 9TO TO, UTO OMPaBIAHUS
SIBJIAIOTCS HOGbIMU. TaK, Maxke ecu yopaTh epPBOHAYATBHBIN CTUMYJT K TTATPHOTHYEC-
KOMY JIEHCTBHIO, OHUX JIUIITh HOBBIX IOBOZIOB MOXKET OKA3aThCsI TOCTATOYHO JIJISI TOTO,
9TOGBI JTIIOM PEIITUIIH, YTO BEAYT ceOst MPABUIBHO.

Takum 06pasom, repes] HepasboPUMBLIM B CPEJICTBAX «ITPOMECCHOHATIOM YCTYITYUBO-
CTH» OTKPBIBAETCS IIUPOKAs TEPCIIEKTHBA. MBI TIOCTOSIHHO BBICTPAMBAEM BCE HOBBIE TOU-
KU OTOPBI, 4TOOBI OMPABIATE CAETAHHBINA BHIOOP, OTHOCUTEIBHO KOTOPOTO MBI B3sUTH Ha
cebst 006513aTeNbCTBO. DKCIUIYATUPYIONIUI WHANBUJ MOKET TIPEJIOKUTD HAM TIOOY/IH-
TeJIbHBII MOTUB JIJIsl TOTO, YTOOBI 3aCTABUTD HAC CJIENATH JKEJATETbHBII [T HETO BBIOGOP.
[Tocste Toro Kak MbI TPUMEM PEITIEHHE, ITOT WHAUBHU MOKET yOPaTh CTUMYJI, 3HasT, YTO
Hallle perenne 6yeT caMo cO3/[aBaTh TOYKH OTIOPBL. ATEHTBI TI0 TIPOJIasKe aBTOMOOUIIEH
YACTO TIBITAIOTCS MOJTYYHUTH JAOTOJTHUTENBHYIO TPUOBLIL MOCPEACTBOM TPIOKA, KOTOPBIIT
OHM Ha3bIBAIOT «BBIOPACHIBAHNEM HU3KOTO Msiya»' (BHAUaAJIE 3aHVKEHNE TIEHBI, & 3aTeM
TIOBBIIIEHHUE €€ K MOMEHTY OKOHYATEILHOTO 3aKJII0UEHUS CIEJIKH ). BriepBbie st CTOIKHYJI-
CsI € 9TOH TAKTHKOM, KOT/Ia M300paskas 13 cebst cTakepa-Tpo/IaBlia B O[HOM U3 areHTCTB
Cheuvrolet. Yepes Helemio TOCIe OKOHYaHUS OCHOBHOTO Kypca 0OyUeHVst MHE Pa3peliuim
HabJTI0/IaTh 32 IEHCTBUSAMIE OIBITHBIX MTPOAABIOB. Moe BHUMaHHUe cpasy JKe MPUBJIEKIIA
TAKTHKA «BBIOPACHIBAHMS HU3KOTO MsUas.

Orpe/iesIeHHBIM TTOKYTIATENIM MPE/JIaraeTcs 1eHa, KOTopas MPUMEPHO COTHY Ha
YeThIpe HILKE, YeM IIEHBI Y KOHKYPeHTOB. OIHAKO TIPOIABEI] HUKOT/IA HE IACT COCTOSITh-
¢ mogo6HOH cienke. EqMHCTBEHHAS 11€JIb TAKOTO 3aMaHYMBOTO MPETIOKEHUS — 3a-
CTaBUTh TIPEATOIATAEMOTO KJIMEHTA Petums KymuTh MantiHy. Kak ToJIbKo oKy maTesh
NPUHUMAET pellieHne, TPOoIaBel] HaYWHAET COBEPIIATh Psi/l ICHCTBUH, HATPABICHHBIX
Ha TO, YTOOBI BHI3BATH Y MOKYIATEJS YYBCTBO IUYHOM OTBETCTBEHHOCTH B OTHOIIIEHIH
MAaHHOW MAINHBI — 3ATIOJHIETCS MHOKECTBO PA3JIMIHBIX (hOPM, TOAPOGHO OTOBapHBa-
I0TCSI YCTOBUsT (PMHAHCUPOBAHUS, MHOTIA MTOKYMATEO TIPEJIAraioT B TeUEHHUE JTHST T0-
€3/IUTh Ha HOBOI MAIITIHE /IO TIO/IITUCAHIS KOHTPAKTA, «<4TOOBI BB MOTJIH €€ TOYYBCTBO-
BaTh U TIOKA3aTh OKPYKAOIMUM B feficTBII». OTBITHBIN UIep 3HAET, YTO B TEUCHUE
HTOTO BPEMEHU TIOKYIIATE/b aBTOMATHIECKH C(HOPMYJTUPYET st cebst Psifi HOBBIX J10-
BOJIOB, TIOJZIEP;KUBAIOTIMX BHIOOD, KOTOPBIN OH C/IEJIAJ, U ONPABABIBAIOIINX BIOKECHUS,
KoTophle OH ceituac genaer (Brockner & Rubin, 1985; Teger, 1980).

3arteM 4TO-TO caydaercs. MHOTIa OTKPBIBAETCsT «OMUOKa» B MOACYETAX — BO3-
MOJKHO, TOPTOBeIl «3a6bL1» 106aBUTh CTOMMOCTH KOHIUIIMOHEPA, W €CIIH TIOKYATEh

! BoiGpacbiBanue HU3KOTO Mstya (aHrJL. throwing a low ball) — neosxkumannblii 1 pe3kuii Gpocok Mstua B Oeii-
c6oJte, OACHBIH JJ1s1 KOMaH/Ibl COTIEPHUKA M3MEHEHNEeM UTPOBOIT CUTYAINK He B ee M0Jb3y. — [Ipumeu. ped.
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HY3K/IA€TCsI B KOHAUIUOHUPOBAHUY BO3/IYXa, OH OJIKEH T0OABUTD YETHIPE COTHU 101
J1apoB K 1ere. YTo6bl He aTh MOKYTIATE0 3a003PUTh HAlyBATEIbCTBO, HEKOTOPBIE
JUJIEPBI TIO3BOJISIIOT GAHKY, ¢ KOTOPBIM OHHM PaboTaioT, 0GHAPYKUBATH <OITHOKY>.
B npyrux caydasx ciieska aHHYJIUPYeTCs B OCJAeHUN MOMEHT, KOT/Ia IIPOIaBel] IKO-
661 06CYKIACT ee YCTOBUS ¢ HOCCOM, KOTOPBIN PACIIEHUBAET CAETKY KaK HEBBITOAHYIO
U OTMeHseT ee. MalllMHy MOXKHO II0JIyYUTDb, TOJIbKO 3aIJIATUB JI0NOJHUTEIbHbIE Ye-
TBIPE COTHU [I0JIJIAPOB, KOTOPbIE B KOHTEKCTE CAEJKN Ha MHOTHE THICAYN [I0JIJIApOB He
BBITVISAZAT Yype3MepHoil Tpatoii. K ToMy ke Toprosell 1ojuepKuBaeT, 4yTo IieHa He
BBIIIE, YeM B JIPYTUX ar€HTCTBAX, U «ITO Bellb MAIIWHA, KOTOPYIO BBl BHIOPAJIH, Bep-
HO?» JIpyras, ere 6oJiee U30IIPEHHAS MOIU(DUKAIIUS TAKTUKY «BBIOPACHIBAHMSI HI3-
KOT0 Ms4a» MMeeT MeCTO, KOT/la TOProBell IpejJiaraeT KJIMeHTY OTAaTh CTapylo Ma-
HIMHY B CYET IJIaThl 32 HOBYIO. [lokynaTesb pusHaeT 9TO MPEAIOKEHUE CIUIIKOM
6J1AaTOPOJTHBIM U XBaTaeTcs 3a Hero. [lo3/Hee, nepes caMbiM MOJITMCAHIEM KOHTPAK-
Ta, MEHEe/Kep 10 MOKYIKe MO/ePKAHHBIX MAlIMH FOBOPHUT, YTO OIIEHKA ITPOJABIIOM
CTapo#l MalTMHBI Ha YeTBIPE COTHU 3aBBIIIECHA U, CJIC/IOBATEIbHO, HOBAs MallinHa 060i-
IETCsI KIUEHTY B CYyMMY, YKa3aHHYIO B CIIPABOYHUKE JJist aBTOMOOUINCTOB. [Tokyma-
TeJIb, CYUTAs, UTO ype3aHHOe IIPE/JIOKEHNE SIBJISETCS YeCTHBIM, COTJIAIIAeTCI Ha HETO
U MHOT/Ia JJa’ke MCIBIThIBAET YyBCTBO BUHBI U3-32 CBOETO JKeJaHUS U3BJIeUb BLITOLY
U3 mpoMaxa TOprosua. S oAHaxk/Abl GbLJI CBUETEJNEM TOTO, KaK JKEHIMHA CMYIIIEHHO
U3BHUHSAJIACH Tlepe]l IPOAABIIOM, KOTOPbIN NPUMEHHUJ K Hel oNMrcaHHyio Mojauduka-
M0 TAKTUKU «BBIOPACBIBAHME HU3KOTO MsIU4a» — BCE 9TO B TOT MOMEHT, KOT/[a OHa
MTOANKCBIBAJIA KOHTPAKT O IIOKYIIKE HOBOI MalllMHBI, TEM CAMBIM /IaBasi areHTY KOJI0C-
calbHOE KOMUCCHOHHOE Bo3HarpaxkaeHue. [Ipogasity sBHO 6bLTO He O cebe, HO OH
BBIZIABUJT U3 ceOs TIPOIIAIONIYIO YIBIOKY.

He nmeer 3HaueHust, Kakoil BAPUAHT TAKTHKK «BbIOPACHIBAHMS HU3KOTO MsIUa» UC-
HoJIb3yeTCd, pe3yJibTar Beeraa ofut. IIpopasert gesaeT MOTEHIIMATBHOMY TOKYIATEIO
BBITO/IHOE IIPeJIJIoKEeHIe, KOTOPOE TOT, KaK IIPaBUJIO, IPUHUMAET. 3aTeM, II0CJIe TOro, Kak
peliieHue IPUHATO, HO 10 TOTO, KaK C/leJIKa CKpellJIeHa 11e4aTbio, BLITO/[HbIEe I€PBOHA-
YasibHbIE YCJIOBUS JIOBKO MeHSIOTCA. KaskeTcss Moyt HEeBepOSATHBLIM, YTO MTOKyHaTeb
KYITUT MAIIMHY Ha HOBBIX yCIoBUsAX. OHAKO 9Ta TaKTHKA cPabaThiBAeT — KOHEYHO, He
Bcer/a, Ho oueHb yacTo. IloaToMy ee Hepeko NCIOJIb3YIOT B areHTCTBAX 110 IIPOJaKe aB-
TomMobuieil. MHOTHME KOMMEPCAHTBI IPUIILINA K TTOHUMAHWIO BaXKHOCTH JIMYHOM OTBET-
CTBEHHOCTH JJist POPMHUPOBAHUS Y YeJOBEKa COOCTBEHHOM CHCTEMBI MOAEPKKY MTPHU-
HATOro pemienus. YacTo BbIIBUHYTBIE CAMUM Y€JIOBEKOM JIOBOJIbI CO3/IAI0T TaK MHOTO
YCTOMUYMBBIX TOYEK ONOPBI AJIS TTOAJEPKKN PelleHns, 4To, KOT/Ia PO/IaBel] YHUYTOXKA-
€T TOJIbKO OJIHY U3 HUX, MepBYyI0, 00Baia KOHCTPYKIMU He poucxoaut. [lokymarersp,
KOTOPBIN YZIOBJIETBOPEH, JasKe CYACTINB OJaaroaapst MHOKECTBY (hakTopos, Giaromnpu-
ATCTBYIONINX €r0 BHIOOPY, 0OBIYHO He obparaet BHUMaHust Ha iotepio. [Tokymnaresio He
MIPUXOJUT B TOJIOBY, YTO JOTOJHUTETbHBIC HEMPEIBUICHHBIE «CIOKHOCTI» MOTJIH ObI
He BO3HUKHYTb, €CJIi OBl CHavasia He GBI CJIeIaH OTPeIeIeHHbII BBIGOD.

[MonaboaB 3a MPUMEHEHUEM CTOJIb BIIEYATIISIONIE ICHCTBYOIEH B IEMOHCTPaA-
IIMOHHOM 3aJI€ aBTOMOOMJILHOTO areHTCTBA TAKTUKHU «BbIOPACHIBAHUSA HIU3KOTO MsT4ay,
s PEIUIT TPOBEPUTD ee 3 (HEeKTUBHOCTD B APYyroii o6cTanoBke. [IpogaBiibl MaInH, 3a
KOTOPBIMHU 51 HAbJTI0/1aJ1, «BBIOPACHIBATIM HUSKHUIT MsIU», TIPEJJIarast BHITOHBIE CIICJTKH,
MOOUBANCH OT KJIWEHTA TIPUHSTHS GJIATONPUATHOTO PEIIEHNUS, a 3aTEM JIOBKO H3Me-
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HSLIN TIpEeJIoKeHne, yOrpas MOoJI0KUTeIbHbIE MOMEHTBI. S XOTeJI IPUMEHUTh 9Ty TaK-
TUKY B HECKOJIbKO MHOU MOAUMDUKAIIUU: ST TPEJIJIOKY BBITO/IHBIE YCIOBUS CIETKH, a
HOCJIe TIPUHATHUS PElleHs IIOKyIIaTeseM do6asnio HellpusaTHoe yciaosue. IIocKoabKy
METO/INKA 3aCTaBJsIET MHANBUIA JIEPKATHCS 32 CAEJKY, Ia’Ke eCJU ee YCAOBUS u3Me-
HUJIMCh B XY/IIYIO CTOPOHY, OHA AOJIKHA PaboTaTh HE3ABUCHMO OT TOrO, yOpaH Ka-
KOIi-1n00 I10JI0KUTENbHBIA MOMEHT MU A00ABJIEH OTPULIATENbHBIM.

Wrak, 4ToObI IIPOBEPUTD ITO MPEIIION0KEHNE, Mbl ¢ MOUMK KoJiieraMu JIKOHOM
Kauomnmo, Pomom Baccerom u [Ixxorom Musiepom ipoBesint aKCIIEPUMEHT, T€JThI0 KO-
TOPOTrO ObLIO 3aCTABUTh CTYAEHTOB yHUBepcuTeTa mraTa Oraiio, cIylaBIInX BBOAHBII
KYPC TIO TICUXOJIOTHH, COTJIACUTHCSI COBEPINUTD MAJIOTIPUSITHBIE €W CTBUS: PAHO BCTATb,
4TOOBI IPUHSATH yYacTHe B HA3HAUEHHOM Ha 7 YacOB yTpa MCCIEAOBAHUU <IIPOIEcca
MblIIeHI > . Korga Mbl 3BOHUJIM OZHOM IPYIIIE CTYAEHTOB, TO CPasy e co0OIIagn UM
0 TOM, YTO 3aHSTHE HAUHETCS B 7 4acoB yTpa. TonbKo 24% CTyN€HTOB U3 9TOI TPYIIIBI
M3bSIBUJIA TOTOBHOCTD IPUHSITH y4acTHE B UCCIeJoOBaHUM. PazroBapuBas 1o tejedoHy
C IPYIoii TPYIIION CTYAEHTOB, Mbl «BBIOPOCHIN HUSKUI Mstu». CHayasia Mbl CIIPOCHIIH,
XOTSIT JIN OHU YY9aCTBOBATh B U3YYEHUU MBICIUTETHHBIX TIPOIIECCOB, a TIOCJIE TOTO, KaK
OHM OTBETUJIU — 56% M3 HUX AU [TOJOKUTENbHBIA OTBET, — MbI CKa3aJIu, UTO 3aHs-
TH€ HAYHETCsI B 7 4YaCOB yTPa, U JAJIU UM IAaHC U3MEHHUTDH CBOE pelieHue. Huxmo n3 Hux
9TOTO He caesan. bojiee TOro, B COOTBETCTBUM CO CBOMM 00513aTeIbCTBOM Y4aCTBOBATh
B HccienoBanun 95% CTyIEeHTOB, K KOTOPBIM ObLjIa IIPUMEHEeHA TaKTUKA «BblOpachiBa-
HUS HU3KOIO MA4Yar, IPUILIK Ha (GakKyJbTeT NCUXOJOIMU B 7 yTpa, Kak obelaiu.
1 3Ha10, 4TO Ke/10 0OCTOSIIO0 MMEHHO TaK, IIOTOMY YTO S HAHSLI IBYX ACCUCTEHTOB, KOTO-
pbi€e NPUILIA PAHO YTPOM B HA3HAYEHHOE MECTO U 3AIUCATM UMEHA BCEX SIBUBINUXCS
CTYJIEeHTOB.!

Brevarisier crmoco6HOCTh TAKTUKH «BbIOPACBIBAHUS HUBKOIO MA4a» (IPELIokKe-
HUS TIEPBOHAYATIbHOM 3aHUKEHHO TIEHBI ) MTOPOXKAATH Y YeJOBEKA YYBCTBO YIOBJIET-
BOPEHMS OT ILJIOXOro BeiGopa. Te, KTO MOKeT IIPeAJIOKUTh HaM TOJbKO CKBEPHbIE Ba-
PHAHTBI, 0COOEHHO JIOOAT 5Ty TAKTUKY. MbI MOKeM OOHAPYKHUTbh, KAK OHU «BbIOpPa-
CBHIBAIOT HU3KKE MSAYM» B OONIECTBEHHOM U JIMYHON KusHu. Hamnpumep, peBHOCTHBIM
ITOKJIOHHUKOM JIAHHOW TaKTUKU sBJIsieTcst MOl cocel; Tum. BcriomuuTe, 9TO TOT, KTO,
noobelas U3MEHITh CBOE MOBeAeHNE, 3aCTaBII CBOIO moapyry Capy IPUHITH €ro
00paTHO ¥ OTMEHUTH MpelCcTosllee OpakocoyeTanue ¢ ApyruM dejaosekom. C Toro
MoMeHTa kak Capa IIpuHsIa pelieHue B 03y Tuma, oHa craja emle GoJiee IpefaH-
HOW eMy, 4yeM OblLia paHblie, X0TA THM He BHIIIOJHUI cBoux obemnfanuii. Capa o6bsc-
HSIET 3TO TEM, UTO OHA YBU/IEJIA BCE TIOJIOKUTETbHbIE KadecTBa TrMa, KOTOPBIX TTPeXK-
Jle He 3aMeydaJia.

S1 emero yTBepsKaaTh, uTo Capa SBJIsIeTCs TaKOil e KepPTBOii TAKTUKHU «BbIOpachiBa-
HUsI HU3KOTO Msi4a», KaK IOKYIATeIH, KOTOPbIE TTOMATUCh CTPATETUN <«JIaTh HEYTO

! Her ocHoBaHuii JIs CJIyXOB, YTO, HAHUMAS ACCUCTEHTOB, 51 CHAYAJIA CIIPOCUII UX, XOTSIT JIM OHU UCCIIe-
JIOBATh MBICJIUTEJILHDIE TIPOIECCHI, @ MOCJIE TOTO KaK OHU COTJIACUJIUCE, COOOIIIIL, YTO 3aHATUE HAYHET-
¢ B 7 yacos yrpa. [IoMUMO ONUCAHHOTO MCCIe0BaHKsT ObLIN TIPOBEIEHDI €IIle HECKOIbKO IKCIIEPUMEH-
TOB, PE3yJILTATHI KOTOPBIX MOATBEPAMIIN BBICOKYIO 3P ()EKTUBHOCTD METOAMKU «BHIOPACHIBAHUSA HU3KO-
IO Msua» [PH CaMbIX Pa3HbIX 06cToATeNbCTBAX (cM. moapobHOocTH B paborax Brownstein & Katzev,
1985; Burger & Petty, 1981; Joule, 1987; Cialdini, Cacioppo, Basset & Miller, 1978).
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1 TI03/1HEE 3TO 3a6paTh» B ar€HTCTBE 10 TIPOJAAKE HOBBIX aBTOMOOMIIE. TuM ocTtaercst
TEM JKe TTapHeM, KakuM 6611 Beernia. Ho MOCKOIbKY HOBBIE ITPUBJIEKATEIbHBIC KAYECTRA,
koTopbie Capa OTKpbIIa (MM BOOOPa3nia) B HEM, [IJIs Hee SABJISIOTCS IOCTATOYHO PEab-
HBIMH, OHA TETIEPh YAOBJIETBOPEHA TEM TIOJIOKEHUEM JIeJT, KOTOPOE GBIIO HEITPUEMIIEMbIM
JUIST Hee JI0 TOTO, KaK OHa MPUHsIA Ha cebst 4yI0BUIIHOE 0653aTeNLCTBO B OTHOIICHUH
Tuma. Pentervie BoiGparh THMa, XOTSI OHO, €CJIU CYIUTH OOBEKTUBHO, OBIJIO HEMPABUIb-
HBIM, «B3PACTUJIO» COOCTBEHHYIO TIOIEPIKKY U, IOXO3Ke, ciesano Capy mo-HacTosiemMy
cuacTnBoi. I Hukorza He ynomuHast ipu Cape 0 TOM, 4TO MHE U3BECTHO O TAKTHKE «BbI-
GpachIBaHsI HUBKOTO Msi4ay. [[pUdnHa MOEro MOJYAHUST 3AKTI0YACTCS He B MOEH yBEpeH-
HOCTH B TOM, uT0o Cape Jiydliie OCTaBaThCsi B HeBeleHU . §1 cuuraio, uto Gosibiie uHbop-
MallM¥ Beer/ia Jiyylile, 4yeM MeHbliIe. [eJ10 IIpocTo B TOM, UTO 5 YBEPEH — €CJIH 5 CKaKy XOTb
cnoBo, Capa MeHs1 BO3HEHABU/IUT.

bopb6a 3a obLLecTBeHHble OAara

JIro6ast U3 METOIVK JOCTIIKEHIS YCTYITYMBOCTH, KOTOPbIE 0OCYKAAIOTCS B IAaHHOI KHHUTE,
MOJKET OBITh MCIIOIBb30BaHa KaK BO OJIaro, TaK U BO 3J10, B 3aBUCUMOCTH OT MOTUBOB Y€JI0-
BEKa, KEJIAIONIEro ee IIPUMEHNUTD. ECTeCTBEHHO, TAKTUKA «BbIOPACHIBAHMS HU3KOTO MST4a»
MOJKET UCIIOJIb30BAThCSI [JIS1 TIOJIYYEHHUST COLUAMBHO (0JIee 3HAUMMBIX PE3YJIbTATOB, HEKe-
JIY TIPOJIasKa HOBOM MaIIMHBI MJIM BOCCTAHOBJIEHUE OTHOLIEHWI ¢ ObIBILE JTI0O0BHUIIEH.
[laBaiiTe paccMOTpUM KOHKpeTHBIN TTpuMep. OIHO MccIeloBaHue, MpoBeieHHOe B AfioBe
(Pallak, Cook & Sullivan, 1980), mokasaJio, Kak TaKTHKa «BbIOPAChIBAHUS HU3KOTO Msuas»
MOJKET 3aCTaBUTD IOMOBJIA/IE/IBIIEB 9KOHOMUTD aHepruio. JJokrop Maiiki ITosmak paspa-
60TajI MHTEPECHDIH TPOEKT. B Hauase 3UMBbI ¢ KuTeassMU AHOBBI, KOTOPBIE OTAILINBAJIN
CBOM JIOMa TIPUPOTHBIM TA30M, BCTPETUJICS CIIEIUATIBHBII KOHCYJIBTAHT. DTOT KOHCYJIb-
TaHT JaJl IOMOBJIAJIE/IbIIaM HEKOTOPBIE COBETDI, KACAIONINECS 9KOHOMUN dHEPTHUH, U T10-
MIPOCUJI UX SKOHOMHUTD ropiovee. Bce coOriacuinch moIbITaThCsI, OAHAKO KOTa UCCJIEI0-
BaTeJIN U3YYIJIN TIATEXKHbIE BEJIOMOCTH CEeMEll yepe3 MecsII U 3aTeM B KOHIIE 3UMbI, OHU
He YBUJIEIN HUKAKOM peaibHON 9KOHOMUH. JIOMOBJIAIEIBIIBI, KOTOPbIE 0OEIa 9KOHO-
MUTb SHEPIUIO, UCIIOJIb30BAIN CTOJIBKO JKe IIPUPOHOIO Ta3a, CKOJIbKO T€ UX COCEIH, KO-
TOpBIE He BCTYIIAJIM B KOHTAKT ¢ KOHCYIbTaHToM. Clle[IoBaTeIbHO, TOOPBIX HaMepeHHil B
coueTanny ¢ MHGOPMALIME 0 TOM, KaK 9KOHOMUTD Topioydee, ObLIO HEAOCTATOYHO /IS TOTO,
4TOObI U3BMEHUTD [IPUBBIYKU.

Ente o nauasa sxcrepumMenta Ilojiak u ero KoJuieru-uccjeioBaTesi 0CO3HaIM,
YTO JJIsI MBMEHEHHSI CYIIECTBYIONNX MOJEIEH MCIOIb30BaHU SHEPIUH MOTPebyeTcst
HeuTo Gosibliee. IT0aTOMy BO BTOPOM CJlydae OHU HECKOJIBKO M3MEHWIIN YCIOBHS 9KC-
nepuMenTa. C MOJIb3yIOMUMHUCS TPUPOIHBIM Ia30M KUTEIIMU ANOBBI TaKKe BCTpe-
TUJICST KOHCYJTbTAHT, KOTOPBIN JIaJT TOMOBJIA/IENBIIAM COBETBI, KACAIOMIHECS 9KOHOMUN
TOIUIMBA, U ONPOCUII UX Oepedb ras, HO Ha 9TOT pa3 KOHCYJIbTAHT IIPEIJIOKUII ellle Koe-
uro. OH CKasaJl, YTO MMeHa TeX JKUTeJel, KoTopble OyAyT 9KOHOMUTh 9HEPIHUIO, OIyl-
JIMKYIOT B raseTax KaK MMeHa TpakJaH, JBHKUMBIX 3a00T0i 06 MHTepecax 00IiecTBa.
AP dexT ObLI MOTPACAIONIUM. Y3Ke Yepes MEeCI] IIPU IIPOBEPKE CYETYMKOB BbISICHUIIOCD,
4TO JOMOBJIAAEbIBI COKOHOMUJIM B CpeiHeM 1o 422 kyOudyeckux (yTa rasa KakIblil.
B03MOXHOCTD YBUIETh CBOM MMEHA B Ta3eTe SIBUJIACH JIJISl JIIOJIE MOIIHBIM CTUMYJIOM
K TIPUJIOKEHUIO 3HAYUTEJNbHBIX YCUJIUI C T1eJIbI0 9KOHOMUU Ta3a.
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3aTeM «KOBPUK BBIIEpHYIU». VlccaeoBarenu yeTpaHuin IPUIHHY, KOTOpast To6y-
IWJIa Jofieil 9KOHOMUTE Topiouee. Kaxoii ceMbe, kKoTopoit Gbia oberana mybinka-
1¥st haMuJIiK, B TMCHMEHHOM BHJIE COOOIIUIIN, YTO BBIMOJHUTD JAaHHOE OOeIaHue He
MPEJICTABIISACTCS BO3MOMKHBIM.

B xonne 3umbl Ilostak 1 ero koJuiern U3y4nJid BAUSHNE PA30CTIaHHBIX ITHCEM Ha
notpebiieHre TIPUPOIHOTO Ta3a B 9TUX CeMbsAX. BepHYIUCh M JIOAU K TIPEXKHEH PH-
BBIYHOM PaCTOYMTENBHOCTHU TI0CJIE TOTO, KaK MOTePAIN Ha/leXKy YBUIETh CBOU UMEHA
Ha cTpanuiax raszetr? Het! B kak/oM 13 ocTaBaBIIMXCS XOJIOAHBIX MECAIIEB 9TH CEMbU
CIKOHOMMUJIH JIasKe H0JIbule TOPIOYETO, YEM B T€ MECSIIIbI, KOT/Ia OHU JIYMAJHU, 4TO UX Oy-
YT y6IUYHO BOCXBAIATD 34 MPOSIBJICHHYIO CO3HATETLHOCTH! B mepBbIil Mecsir 1oMo-
BJIAJIENIBITBI TOTPEOUIIN TIPUPOHOTO Ta3a Ha 12,2% MeHblIre, 4eM 0OBIYHO, TIOTOMY YTO
HaJIesIJINCh YBUJIETh CBOM MMeHa HalleyaTaHHbIMU B razere. O[HAKO I110CJe TOTO, Kak
X0351€Ba IOMOB Y3HaJIM U3 [TOJIYYEHHBIX UMU IIUCEM, YTO 3TO HEBO3MOKHO, OHU HE yBe-
JMYHITA TTOTpebIeHIe SHEPTUY 10 TTPEKHEro ypoBHst. HampoTus, B KaskJ0M U3 OCTaB-
IUXCST 3UMHUX MeCSIeB OHU TOTpeOun ra3a Ha 15,5% MeHblie, 4eM ToTpebIsm
B CPEIHEM €KEMECSIHO 110 Gecelbl ¢ KOHCYJIBTAHTOM.

KomeuHo, MBI HUKOT/I2 He MOYKeM ObITh aGCOIOTHO YBEPEHBI B TOM, UTO TIOJYYUM MO~
nob6ubIil pesybTaT. [laBaiite monpobyem pazoGpaThest, TOYeMy B ITAHHOM CITy4ae BCe Mpo-
U30IIJI0 MIMEHHO TaK, KaK MPOU30MLI0. JIOMOBIa/Ie/IbIeB BHIHYANUIN B3STh Ha cebs1 00s1-
3aTETBCTBO MO HKOHOMUH Ta3a ¢ TIOMOIIBIO TAKTUKU «BBIOPACHIBAHUS HU3KOTO MsUa» —
UM TI006ETIAIIN IITUPOKYIO U3BECTHOCTD. IIPUHATOE 06SI3aTEIBCTBO CPA3Y JKE CTAJIO CO3/Ia-
BaTh CBOIO COOCTBEHHYIO TIOIEPIKKY: IOMOBJIA/IEIIBI[BI HAYATU U3MEHSITh CBOU TTPUBHIY-
KU, HAYaJIu TOJTyYaTh YA0BOJBCTBYE OT CBOUX YCUIIHIT, HATIPABJIEHHBIX Ha obiee 6Jaro,
Havanu yoexnaTh cebs B HeoOxoauMocTy ymenbiienns 3apucumoct CIITA ot nHOCT-
PAHHBIX MOCTABIIUKOB MTPUPOIHOTO Ta3a, HAYaIK TIPOSIBJISATH GOJIbIIIeE BHUMAHUE K CBO-
UM KOMMYHAJIBHBIM CYETaM, HAYAJIM TOPAUTHCS CBOEH CIIOCOOHOCTBIO K CAMOOTPEYEHUIO
U, 4TO BasKHEE BCETO, HAYAJIM CUMTATH CAMUX ce6s1 SKOHOMHBIMI, PAICIONUMU 06 001IIeM
HaI[MOHATBHOM GJiare rpakaanamu. Ecim yuecTsb Bce STH HOBBIE JIOBOJIbI, OMPAB/bIBAB-
IMe MPUHATOE 00S3aTENBCTBO MO0 9KOHOMUHU SHEPIUH, CTAHOBUTCS MOHSTHO, MTOYEMY
naHHoe 0653aTENBCTBO TIPOIOJIKAIO BBITOTHATLCS JaKe TIOC/IE TOTO, KaK MePBOHAYATb-
HBII cTUMYJT (TyGJIMKAIMsT MIMEH Ha CTPAHUIAX Ta3€eT U, KaK CJIeJICTBUE, IMMPOKasA U3BEC-
THOCTB) OBLT yCTPaHEH.

Kax 06bsICHUTD TO, YTO IOMOBJIAIEBITBI HE TPOCTO MPOJIOKUIA IKOHOMHUTH TOPIO-
Yee, HO CTJIH JIEJIATh 9TO Jlaske ¢ GOJBIIMM yeepanueM, Koria hakTop rJIacHOCTH mepe-
cras 6bITh permaomnuM? MOKHO MO-PasHOMY OTBETHUTD HA HTOT BOTIPOC, HO JIMYHO MHE
Hau6oJIee JJOTHYHBIM TIPECTABIISIETCS Ciefyioliee 00bsacHeHne. BO3ZMOKHOCTD MTPOCia-
BUTbHCS Yepe3 TazeTy Melllaja J0MOBIIa/esIbIlaM B ITOJHON Mepe II04yBCTBOBATh CBOIO
OTBETCTBEHHOCTbH 32 TIPUHSATOE 00s13aTebCTBO. VI3-32 EHCTBIS 9TOTO BHEINTHETO (hak-
TOPa X03s1eBa JIOMOB He MOTJIH YOEeIUTh ce6s1 B TOM, UTO OHU 9KOHOMSIT Ta3 MOTOMY, YTO
BEPAT B HEOOXOMMOCTD MO06HOT akoHOMIM. Kor/a ske BCeM sKUTeJIsAM MTPUTILITN THCh-
Ma, B KOTOPBIX JIIOJIEH M3BEIAIN O HEBO3MOKHOCTH OTyOJINKOBAHUS UX UMEH B rase-
Tax, IO YCTPAHEHO IMHCTBEHHOE MPETISITCTBIE, He TIO3BOJISIBIIEE IOMOBJIAJIETbIIAM
cunTarh cebs MATPUOTHYHO HACTPOECHHBIMHU, CO3HAIOIIUME HEOOXOMMOCTh 9KOHOMIH
sHepruu rpaxaaHamu. HoBoe nipesicTaBienue gofieit 0 camux cebe TOATOMKHYI0 UX K
emte Gosbineit skonomun. Tak ke kak Capa, OHU B3siin Ha cebst 06513aTeILCTBO MO/
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Puc. 3.6. «BboibpacbiBaHHEe HM3KOro MsuYa» [AUTENbHOrO AENCTBUA
3,D,er WUANIOCTPUPYETCA UCCnenosaHue, nposeneHHoe B AﬁOBE C Uesibl0 3KOHOMHWH 3HEPruun.
MepBoHauanbHoe ycunue onuMpanoch Ha obellaHue LWMPOKOK ornacku (Beepxy). Bckope, ofHa-
KO, NpuUHATOE 06ﬂ3aTeJ’IbCTBO Nno 3KOHOMHU 3IHEPIrHUKU CaMO BbICTPOMNO Nnopnep>KMBarolime ero
Onopbl, YTO MO3BOJMIO WCCNefOBaTENsAM BbIBPOCHUTb CBOM «HU3KWIM Msau» (B cepeauHe).
B pe3ynbTate yCTaHOBUICA ﬂOCTOﬂHHbIﬁ YpPOB€Hb 3KOHOMMWMH, KOTOprﬁ umesn CBou CO6CTBeHHbIe
TOYKM OMoOpbl NOC/E TOro, Kak NnepBoHadYasbHylo onopy (hakTop rnacHOCTH) CBanuAu (BHU3Y)

109



110 [AaBa 3

BOSHGﬁCTBI/IGM NMepBOHAYAJIbHOTO HO6leI/ITeJIbHOI‘O MOTHBa 1 CTaJIU C €IIle 60JIbIINM
PBEHUEM BBIIIOJIHATDH ITPUHATOE 0053aTeIbCTBO 110CJIe TOI'O, KaK 9TOT HO6yLIHTeJIbeIﬁ
MOTUB II€pecTall lIeI'/JICTBOBaTb.1

3awmTa

EnuHcTBeHHAs n3BecTHas MHe 3(@eKTUBHAS 3alIUTa OT MOUTHOTO OPYAWS BIWSHNS,
TIPEZICTABJISTIONIETO cOGOT coYeTaHne TIPUHITUTIA TTPUHSTHS 0053aTeTbCTBA U MTPUCYITIETO
YeJIOBEKY CTPEMJICHUSA K TIOCIEeJ0BATEIbHOCTH, 3aKII0YAECTCA B OCO3HAHNN CJIELYIOIIETO.
XOT B €7I0M TTOCIIEOBATENHLHOCTD HEOOXOANMA, TasKe JKU3HEHHO BAKHA, CYIIECTBYET €€
TJIyTIast, KecTKast MOANMUKAIH, KOTOPOI cileyeT ocTeperaTbesl. VIMEHHO B OTHOIIEHNHN
TeH/IEHTINH OBITh ABTOMATHYECKH U GE3yMHO TIOCTENOBATETLHBIMU HAM CJIEYET ObITh
OCMOTPUTENBHBIMH, HOO OHA JIETAET HAC OTKPBITHIMIU /IS MAHEBPOB TEX, KTO UCTIOIH3YET
MEXaHWIECKHUIT PSIZT «00S3aTETBCTBO — MOCIENOBATENFHOCTD JIJIsT CBOEH BBITOIBL.

OpnHaKO MOCKOJIBKY aBTOMaTHUeCcKast MOCIeZ0BaTeTbHOCTD B I[EJIOM BechbMa TI0JIe3Ha —
Garomapst eif MbI MOKeM BeCTH cebsT AIEKBATHO ¥ PAITHOHATBHO OOIBIMYIO YaCTh BpEMe-
HU, — ee HeJIb3sT COBCeM «yOpaThy» U3 Hartell jkusHu. Pe3yabTaTol ObTi OB Y5KACHBIMI.
Ecsiit BMECTO TOTO UTOOBI «GKIIOUANMD JCYICHCAHUEes> B COOTBETCTBIHN C HAITIMHE TIPETBILY-
TIIME PETIIEHTSIMA U JIETTAMHI, MBI CTAJTN ObI KAyKYT0 MITHYTY OCTAHABIMBATHCS, 4TOOBT 00-
TYMBIBATD BCSTKOE HOBOE JIEHCTBIE, TIPEJKIIE YEM €TO COBEPIITUTD, Y HAC HUKOT/A ObI He XBa-
TaJI0 BPEMEHH Ha OCYIIECTBIEHNE YeT0-Tn00 3HaunTebHOr0. Ham Heo6xommuma faske sta
MexaHudeckas popma 10ocIe10BaTeIbHOCTH. EMMHCTBEHHbIH BBIXOJ] — HAYYUThLCS Olpe-
MeNSTh MOMEHT, KOT/IA TaKas TTOCJIE0BATENBHOCTD HAUMHAET BECTH K TIIIOXOMY BBIOOPY.
CymecTByIOT OTpesiesieHHbIe CUTHAJBI, /IBA OT/IEIbHBIX BH/IA CUTHAJIOB, TIPEAYIIPEsK/Iato-
KX Hac. MBI perucTpupyeM Kak/blil U3 HUX B PAa3JIMUHBIX YaCTSIX TeJa.

CurHanbl, NOCTynaroLme U3 XKeayaka

[lepBoiit BU cUTHAMA Y3HATD JIETKO. Y HAC HAUMHAET «COCATD TOJT JIOKEUKOW», KOT/Ia MBI
MOHUMAEM, YTO OKA3aJIMCh B 3aIa/[HE U JJOJLKHBI TIOUHHUTHCS TPEOGOBAHUIO, KOTOPOE HE
XOTUM BBIIOJIHATD. Takoe ciydanoch co MHON coTHU pa3. OIHAKO 0COOEHHO MaMATHbIN
CJTydaii MPOU30IIesT OHAKIBI JIETHUM BEYEPOM 33JI0JITO IO TOTO, KaK 51 HAuajl U3y4aTh
METO/IUKH JIOCTYKEHUS YCTYITIUBOCTH. S YCIIBITIAI 3BOHOK, OTKPBLI JIBEPD 1 OOHAPY KT
MOTPSICAIONIEe KPACUBYIO MOJIOLYTO KEHITUHY, OJIETYIO B IIIOPTHI U BEPX OT OTKPBITOTO
KynaJbHOTO KocTioMa. B pykax onHa fepskasna manky. sKeHIHa monmpocusia MeHst OTBe-
THUTB Ha BOTIPOCHI TecTa. JKesast mpousBecTy OJIArONPUSITHOE BIIEYATJIEHHE, ST COTJIACHII-

1 K cyacTpio, HET HEOOXOAUMOCTH MCIIOJIb30BaTh U3OUIPEHHYIO METOAMKY <«BbIOPAChIBAHUSA HUBKOTO
Ms4a», 4T0ObI 3a/1efiCTBOBATD TIPUHIMIT «00sI3aTeNbCTBA—IIOCIEA0BATEILHOCTHY TIPY MIPOBEAEHUN 06~
LIECTBEHHO I0JIE3HBIX KaMIaHuil. Brieuatsiionas cepust uccienosanuii Puuapaa Kariesa u ero cry-
JIEHTOB B Puji Kosieaske npojgeMoHeTpupoBaia ah(MEeKTUBHOCTD TAKUX <ITOPOKAAIONIMX> 00s13aTeb-
CTBa METOJMK, KaK MUCcbMeHHast (puKcaius o6s3aTe/IbCTB U METOMKA «HOTa-B-ABEPAX>, IPU YKOPEHe-
HUY pa3InYHbIX 001IeCTBEHHO Moe3Hbx AeiicTBuil (Bachman & Katzev, 1982; Katzev & Jonson, 1983,
1984; Katzev & Pardini, 1985; Pardini & Katzev, 1983-84).
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Cd. [[O]DKGH IIPpU3HATDb, YTO, OTBE€YAs Ha BOIIPOCHI, s CTapaJICd 110 BOSMOKHOCTH ITPpE/CTa~
BUTL ceOd B II0JI0KUTEIbHOM cBete. Hama 6eceaa IIpoxoJinJia CJIeyIOInM 06pa30M:

Iorpsicaromas MoJoas KeHIUHA: 3/[PABCTBYIITE, S N3Y4al0 IIPUBBIYKKA FOPOJICKUX JKUTE-
sieii B cpepe passiedenuii. He corsacurech i Bbl OTBETUTH Ha HECKOJBKO BOIIPOCOB?

Yanauau: [loxanyiicta, 3axonure.

IIMIK: baaronapio Bac. C Bamiero paspenieHus s npucsany, 1 Mbl HauHeM. CKOJIBKO pa3
B HeJIENI0 Bbl 0be/iaeTe BHE JI0OMa?

Y.: O, BeposTHO, TPU, BOBMOKHO, YeThIpe pasa B Hejenio. B obimem, Bceraa, Koraa TOJIbKO
MOTY; 51 JII0OJII0 XOPOIIIMEe PECTOPAHBIL.

IIMJK: Kak 310poBo! W BbI 06bIYHO 3aKa3bIBaeTe BUHO JJIsT CBOETO obena?

Y.: TosnbKo ecau OHO UMIIOPTHOE.

IIMIK: fcHo. Kak Hacuer hunbMoB? Bbl yacTo xoaure B KUHO?

Y.: Kuno? 4 nobato xopouire GpuabMbl. A BbI? Bam HpaBuTCs X0AUTH B KHHO?
IIM3K: 9... na. Ho naBaiite BepHeMcst K MHTEPBBIO. Bbl 4acTo xoauTe Ha KOHIIEPTHI?

Y.: Pagymeercs. [Ipeanouynrao cuMpoHnYeCKyi0 My3bIKy, KOHEUHO; HO MHE TAaK)Ke HPaBAT-
Cs1 HEKOTOPBIE 3CTPAIHbIE TPYIIIIBL.

MK (6vicmpo sanucwvisas): 3noposo! Erie Tosibko oaun Botpoc. Kak HacueT racTpobHbIX
[peNCTaBJIeHnil TeaTPaIbHBIX WK OaJleTHBIX TPyI? Bbl crapaeTech Ha HUX MOIACTD?

Y.: O, 6azer — 370 [BUKEHUE, Tpalst, hopma — s1 310 0603ka0. 51 mpocro erobien B Ganer.
CMOTpIO €ro BCSAKMIA pa3, Korjia MHE 3TO y/IAeTCs.

IIM3K: Bemmkonernno. UTo sk, pazpeniute MHe IPOBEPUTH CBOU UG PHI, MucTep YanauHn.

Y.: Tounee, goxkrop Yanauuu. Ho 10 3Byunt Tak popmaibHo. [louemy OGbl BaM He Ha3bIBaTh
Menst Bo6om?

IIMIK: Xopomo, bo6. Ha ocHoBaHuu MHMOPMAIMK, KOTOPYIO Bbl MHE JIaJid, S pajga coob-
IIUTh, YTO BbI MOTJIU ObI 9KOHOMUTb /10 JBEHAIIATH COTEH J0JIJIAPOB B TOJ, €CJIH Obl BOCIIOJb-
3o0Baskch yeayramu «Kimabamepukas (Clubamerica)! He6obIoi 4ieHCKHI B3HOC 1aCT BaM
[PaBoO Ha pPasHOOOPasHbIe CKUAKHU, KOTOPbIE, CY/s 110 BalllUM OTBETaM, BaM IIPOCTO HEOOXO-
nuMbl. HecoMHEHHO, TaKOIl COIMaIbHO aKTUBHBIN YeJI0BEK, KaK BbI, 3aX04YeT BOCIIOJIb30BaTh-
CsI yeJIyTaMy Hallell KOMITAaHUH.

Y. (noimannwiii 8 108ywry, xax kpvica): Hy... a... 4... ... 1 moyararo, 4To fa.

$1 mpexpacHO IOMHIO OIIYIIEHHE TOTO, KaK CXKUMAETCS MO JKeTy 0K, 0K 5 C TPY-
JIOM BBIJIABJIMBAIO corytacue. B Mosry y MeHst kak Oy/1To TPO3BeHe 3BOHOK: « I, TYT ThI
u nomtasicst!» Ho 51 ve Buzen Berxoza. S ObIT 3arHaH B yroa cOOCTBEHHBIME caoBamu. OT-
KJIOHEHHE C/IeJTAHHOTO MHE HPE/IOXKEHNST B TOT MOMEHT 03HA4asI0 OBl CTOJIKHOBEHHUE C
Mapoii HETIPHUSITHBIX ATbTePHATUB. Ecii 651 1 MOTPo6OBa OTCTYIINTD, YBEPSIST, ITO BOBCE
He SIBJISTIOCH TAKHMM y’K CBETCKHUM JIbBOM, KAKOBBIM C€0s1 IIPE/ICTABIIT BO BPEMST HHTEPBBIO,
51 TEM CaMbIM IIPU3HAJI Obl, UTO JITAT; C IPYTOil CTOPOHBI, IIOIBITKA OTKA3aThCSI OT IPEJLIO-
sKeHust 6e3 Mo[00HOTO MPOTECTA BBICTABIIIA ObI MEHSI [yPAKOM, KOTODBIII HE XOUEeT CIKO-
HOMMWTD IBEHAZIATh COTEH /0/1apoB. 1loaToMy 4 czestan 4IeHCKUH B3HOC, XOTS MOHAT,
YTO CTpPeMJIEHHE K TTOCTe[0BATeIbHOCTH 3aMaHIJIO MEHSI B 3aIIa/IHIO.

Opnako 6oJIblIIe TAKOTO He HOBTOPHJIOCH. Tereps st IPUCIIYIIHBAIOCH K CBOEMY Ke-
JYIKY, 5 HAYYUJICS CIPABJATHCS C JIOAbMH, KOTOPBIE MBITAIOTCS CBITPATh HA MOEM
CTPeMJIEHHNH K TI0CJIe/[0BATENbHOCTH. S1 TPOCTO TOBOPIO MM, YTO UMEHHO OHU JIeJIAI0T.
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ITO CTAJO JIJII MeHs MpeKpacHol popmoil koHTpaTaku. Kak ToJbKO MO JKeTyI0K CO-
061I1aeT, 4To 1 OKaXKYCh B [y PaKaX, €CIU YCTYILIIO TTPEAbIBIIEMOMY MHE TPeGOBAHHUIO
TOJIBKO MOTOMY, YTO HTO COOTBETCTBOBAJIO OBI KAKOMY-TO TIPEIBIAYINEMY 3aMEYaHHIO,
KOTOPOE y MEHsI BBIMAHUIN 0OMaHOM, sl HAUMHAIO M3JIaraTh CBOE TIOHUMaHue Tpedy-
oleMy. S He MBITAIOCh OTPUIATH BAXKHOCTh MOCJIEOBATENBHOCTH; 5T IIPOCTO YKAa3blI-
Bato Ha aGCYPAHOCTH TIIYTIOH mocieoBaTeabHocTh. Ecau Tpe6yomuii B 0TBET Ha MOIO
THUPaLy BHOBATO OIYCKAET IJ1a3a WU OTCTYIAET B 3aMEIIATENbCTBE, ST TOPKECTBYIO.
Sl BBIMTpasl — AKCILIyaTaToOp MPOUTPAL.

WNHorna s gymaio, Kak 6l TIOBEPHYJIOCH JIEJI0, €T Gbl Ta TIOTPSACAIONIAT MOJOAS
JKEHIUHA TOTBITAIACH 32ACTABUTh MEHS CTaTh YICHOM KJIyOa pa3BJIeYeHUN Temepb.
[Moxamnyii, 6ecema 6bLTa GBI TAKOI Ke, 32 UCKITIOUECHUEM €€ KOHIIA:

IIMJK: ... HecoMHEHHO, TaKOH COIMaJbHO aKTUBHBIN YEJIOBEK, KaK BbI, 3aX04ET BOCIIOJIb30-
BaTbCs ycJyraMy Halleil KOMITaHUN.

Y. (ouenn yeepenno): AGCOMIOTHO HEBEPHO. Buure Jjiu, st moHUMAI0, 4TO cefiuac MpOUCXOMUT.
41 3Hato0, 4TO Ballle TeCTUPOBAHUE TIOMOTAET BaM 3aCTaBJIATh JIIOJIEH PACCKA3bIBATh, KAK YacTO
OHU BBIXOJISAT B CBET. BaM U3BECTHO, YTO B MOJOOHBIX YCJIOBUSX JIOIM CKJIOHHBI TPUYKPAIIU-
BaTh CBOII 06pa3 sku3HU. S TaksKe IIOHMMAO, YTO Ballk GOCCHI BLIOPAJIU BAC Vst 3TON PaboThI
u3-3a Baueil pusnyeckoil npuBsekarespHocTd. HaBepHska OHM BeJiesi BAM HOCUTD OZIEXK/LY,
OTKPBIBAIOIIYI0 3HAYUTEJIbHYIO YaCTh BAIIETO YIIPYTOro TeJa, HOCKOJIbKY XOPOUIEHbKAs T10JTy-
pasjieTast >KeHIIITHA BBI3bIBAET Y MY KUMH JKeJIaHHe TOXBACTATHCS CBOUM «BBICOKMM YPOBHEM>,
uTOOBI IIPOU3BECTH Ha Hee Bileuatrsienue. [10aToMy MeHs He uHTepecyeT Balll Ky pasBiiede-
Huil. 5 3HaI0, YTO IMEPCOH CKA3aJ O IJIYIIO MOC/IeI0BATEIbHOCTH U CyEeBEPUSIX CO3HAHUSI.
IIMIK (8 usymnenuu): A?

Y.: To, uTo 51 TOBOPUJ BaM BO BpeMsI Balllero TaK Ha3bIBAEMOT'O TECTUPOBAHUS, HE UMeeT 3Ha-
YyeHud. 51 He I03BOJIIO BaM 3aMaHUTH MEHs B JIOBYIIKY T10cJe/ioBaTeabHocTi. Hukakue wenx,
3adcydicacano ne mpoumyT!

IIMK: Yro?

Y.: Xoporrio, maBaiite, s1 M3JI0KY 9TO HoJiee TOCTYIHBIM 7S Bac si3bIKOM. IlepBoe: ¢ Moeit
CTOPOHBI GBLTO GBI TIIYIIO TPATHTH JAEHBTH Ha TO, YTO MHE He HYKHO. Bropoe: Ha ocHOBaHMU
CUTHAJIOB, OCTYTAIONMX U3 MOETO JKeJIY/Ka, sl 3HAI0, YTO MHE He HYXKeH Baul KIyb pasBJie-
uyeHuil. TpeTbe: cliezl0BaTebHO, €CJIM BBl BCE €IIe BEPHUTE, YTO s IaM BaM XOTsI OBl 0JLIap,
BBI, BEPOSITHO, [I0 CUX ITOP BEPHUTE TaKKe B BOIMIEOHNKOB. PazymeeTcst, Takoil yMHBII desio-
BEK, KaK BB, JI0JIKEH ITOHSTH JTO.

IIMIK (nonaswas 6 sanadwo, kax chozcuubamenvias moao0as kpvica). Xopollo... 3... sl... d...
s TI0J1araio, 4To TO TaK.

CurHaabl, nocrynatowme M3 raybuHbl cepaua

>KGJIYZIOK He ABJISAETCS 0COOEHHO <IYTKUM» U «IIPOHUIATEJIbHbIM» OPTaHOM. Toabko
KOr/ila CTaHOBUTCA OYE€BHU/IHO, YTO MOIIEHHUKHU BOT-BOT O6MaHyT, JKEJIYJIOK MOJKET 1101aTh
CUT'HAJI TPEBOTU. Ecun sxe obMan 3aByaJINPOBaH, Halll JKEJYZJOK MOKET BOBCE HE OTpearm-
PpOBarTb. B takom CJIyda€ Mbl JOJIPKHBI IIOMCKATh WHbIC CUTHAJIbBI. I/ICTOpI/IH MOE€H CoCelIKn
Capr ABJIAETCA XOPOUINM ITPUMEPOM. Capa B3s1J1a Ha ceOd BaskHOe 0043aTeJILCTBO B OT-
HOIIEHNHN TI/IMa, OTKa3aBIINCHh OT CBOUX ILIAHOB BBINTH 3aMy’K 3a IPYroro 4e€JI0OBEKa. ITO
00513aTeIbCTBO <«BbIPACTUJIO» CO6CTB€HHy10 TOJZIEPIKKY, TAK YTO Capa ocTaercs ¢ Tumom
HECMOTPA Ha TO, YTO II€EPBOHAYAJBHOIO CTUMYJIA 6osbie Her. Ona Cq)OpMy]II/IPOBaJIa
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HOBBIE JI0BOJIBI U yOeaia cebGst B TOM, YTO MOCTYIIJIA TPaBUIbHO. HeTpyaHO moHATS,
noueMy :keyoK Capbl He CKUMAETCST MOCTOSTHHO. JKeTy/IoK TochlIaeT HaM COoBIIeHue,
KOT/Ia MBI JICJTAEM TO, 4TO CYUTAaeM HelpaBuibHbIM. Capa HIYero mojio6HOTO He Jymaem.
Ona jiymaer, 4to BhIOpasia CIy THUKA JKU3HU TPABUJIBHO, U BEET ceOsl B COOTBETCTBIH C
5TuM BBIG0poM. OHAKO MHE KajKETCsl, YTO KaKasg-To «4acTh» Capbl CUMTAET ee BHIOOP
OMUOOYHBIM, & €€ HBIHEINIHIOO KU3Hb — PE3yJIbTATOM CTPEMJICHUSI K TJIYIIOH TOCTIE0-
BaTesibHOCTH. Hesb3st TOUHO CKa3aTh, rjie POKAAI0TCs 1o100HbIe Mbicsin. Ha Moit B3ruisi,
HTO MPOUCXOUT B TIYOUHE Cepalia. 31eCh MbI HE MOXKEM JIyPaYuTh caMuX cebst. ITo Me-
CTO, Ky/la He TPOHUKAET HY OTHO U3 HAIINX OTIPABJAHUN, HU OJIHO M3 HAIINX PAIFOHAIb-
HbIxX o6bsicrennii. Cepite Capbl 3HAET UCTUHY, XOTS B HACTOSIIIEE BPEMST MOJIOJAsT JKEH-
MIMHA He MOKET PACCJIbINIATh [TOIABAEMbIe M CUTHAJIBI M3-3a IIIyMa aIapaTa moIep:K-
KU, KOTOPBIi oHa noctporia. Ecam Capa ommbiack B cBoeM BBIOOPE, KaK JI0JTO OHa GyieT
HAXOAUThCS B HeBellenun? Korza cepiiie oTKpoeT eif ucTuHy? ITO HeJib3sI IIPeIcKa3ath.
OmHaxko sicHo o7iHO: co BpemeneM Cape GyzieT Bee Tpy/Hee HalTH TIOAXOSIILYIO aIbTep-
HatuBy. Eil crenyer cipocuth camy cebst, He cjieiana Jid OHa OIOKY.

Kowneuno, nierue ckasats, 4yeM cziesiath. Capa I0KHA OTBETUTD HA KPAWHE CJIOKHBIN
BOIPOC: «3Hast TO, YTO S 3HAIO ceifyac, cenana ObI 1 TOTIA TOT JKe CaMbIil BHIOOP?»
Ocoboe 3HaueHre UMEET MepBast YacTh BOTPOCa: «3Has TO, 4TO 51 3HAIO ceiuacs. Urto
nMenHo 3Haet Capa terepb 0 Tume? UTto U3 TOTO, UTO OHA AYMAET O HEM, SIBJISIETCS
PE3yNBTATOM OTYASTHHOW MOTIBITKY ONPaBAaTh B3siToe Ha cebst obs3arennctBo? Capa
3asBJISIET, YTO TIOCJIE CBOETO Bo3BpaiieHust TuM crasn 60blie 0 Hell 3a00TUTHCS, MEHb-
1€ TUTh, HAYYUJICS J€IaTh IPEKPACHbIE OMJIETHI U T. Ji. Ilonpo6oBas mapy ero omie-
TOB, 51 He HAIlles UX TpekpacHbiMU. OHAKO BaXKHO, BepuT Jin Capa BO BCe 9TO, TPUYEM
HE TOJIBKO B CBOMX MBICJISIX — MBI MOKEM MTPATh B TTOJI0OHbIE MHTEJIEKTYATbHBIE UTPbI
¢ camuMu co6oil, — HO U B IIyGUHE cep/iia.

MHe m3BecTeH OMVH HECITIOXKHBIN 1T0JIe3HbIH preM. Capa MOKET UCIIOIB30BaTh ATOT
TpreM, 9TOObI BBISICHUTD, YTO B €€ HBIHEITHEM Y/IOBJIECTBOPEHUN THMOM SIBJISIETCSI Peajib-
HOCTBIO, 2 YTO — PE3yJIbTATOM CTPEMJIEHUS K TITYTION TT0ceioBaTebHOCTH. VccmenoBanus
(p1310JIOTOB MOKA3BIBAIOT, YTO MBI HICITBITBIBAEM OIPE/IeJIEHHbIE UYBCTBA 110 OTHOIIEHUIO K
yeMy-60 3a JI0JTI0 CEKYH/IBI JI0 TOTO, Kak HaurHaeM 06 3ToM pasMbisth (Murphy &
Zayonc, 1993; van der Berg et al. 2006). I gymaro, 4TO IOCIaHUe, HAYIIEE U3 [yOUHbBI cep-
JUI1A, STBJISIETCS YUCTHIM, OCHOBHBIM OTITyTiieH eM. CIIeIoBaTeIbHO, €I ObI MbI BCET/Ia GBI
BHUMATETLHBIMU, MbI MOTJTH ObI PETHCTPUPOBATH 3TO OIILYIIEHKE, TYCTh CIab0e, 10 MOMEH-
Ta BKJIIOYEHMsT HAIero co3Hanust. Takum o6pasom, ecam 661 Capa 3ajiana cebe KIoueBoit
Borpoc: «Cjesraza bl 51 TOT 5Ke caMBIil BBIGOP CHOBa?», €l cie/IoBasio OBl MPEsK/Ie BCEro
06paTUTh BHUMAaHUE Ha BO3HUKIINE Y Hee B ITOT MOMEHT YYBCTBA U JIOBEPUThCSA M. Briosi-
He BO3MOKHO, UTO CUTHAJI, UCXO/ISIIMIT U3 ee Cep/Illa, YCIeeT IIPOCKOIb3HYTh HEUCKAKEH-
HBIM /IO TOTO MOMEHTA, KOT/[a IPE/IB3sIThIe MBICJIU XJIBIHYT MOTOKOM.'

ITO He 3HAUUT, YTO HAIIN YyBCTBA OTHOCUTEILHO TOTO WJIM MHOTO NIPeJIMETA NI SIBJIEHNST BCET/IA OTINYa-
I0TCSI OT TOTO, YTO MBI O HEM [yMaeM, UM YTO YYBCTBY BCET/IA CJELYET TOBEPATH OOJIbIINE, M MBICIH.
OnHaKo MHOTHE FICCITEIOBAHTISI TIOKA3BIBAIOT, YTO HAIIN AMOIINK 1 YOEKIEHNST HE BCETMIA SBIISIOTCS <OJI-
HOHATPABIEeHHBIMI>. TakiM 06pa3oM, B CUTYAINISIX, KOTA TPeGYEeTCsT IPUHUMATD PENTEHNS TIPU HATTIIH
006513aTEIbCTB, KOTOPBIE BIIOJIHE MOTYT OPOJNTS MOIEP:KIBAIOIINE PAHee CAEMAHHBII BHIOOD PAI[IIOHATb-
Hble 00bsICHEHH s, cieyeT Ooublie npucayimBarbest K awyBcrBam (Wilson, 1989). 310 ocobenno BepHo,
Korzia, Kak B cirydae ¢ Capoii, ocHOBHast mpobiieMa — 9T0 TpobIeMa SMOIIOHATBHOTO CBOUCTBA.
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S nmpuMenso 3TOT METOJl BCAKUI pa3, Korjla MHe HauMHaeT Ka3aThCs, YTO 1 CKJIO-
HAIOCH K TJIYIOH mocaenoBarenbHocT. OMHAKIBI I OCTAHOBUIICSA Yy GEH303aMpaBoy-
HOH CTaHIMH, PSIZIOM ¢ KOTOPO# OBLI PacoioyKeH PEKJaMHBIN KT, TIACUBIITHIL, YTO
IleHa rajyioHa GeH3UWHA 371eCh Ha Tapy [[eHTOB MEHbIIle, UeM Ha JAPYTUX CTAHIMIX B
okpyre. Ho, yke siepka MUCTOET HAacOca B PyKax, 1 00paTHJ BHUMaHUE HA TO, 4TO
1ieHa, 0603HaYeHHast HA HACOCE, Ha J[BA I[EHTA BBIIIIE, YeM 1[€Ha, YIIOMSTHYTas Ha PeK-
nmamHoMm tmuTe. Korza st ckasan 06 9TOM TPOXOAUBIIEMY MUMO COTPY/HUKY CTAHITHH,
KOTOPBIH, KaK s BBIACHIII TIO3/IHEE, OBLI ee BIAIEbIeM, OH HeyOeauTebHO TTPo6op-
MOTaJI, YTO TIEHBI U3MEHMJINCH HECKOJIBKO JHEH TOMY Ha3ajl, HO y HETo He GBI Bpe-
MeHU ucnpaBuTh Ubpbl Ha 1uTe. 1 ctas pemars, 4To ke Aesaatb. Ha ym npuriio
HECKOJIbKO JIOBOJIOB B MOJIB3Y TOTO, YTOGBI OCTAThCs: « MHe JIefiCTBUTENBHO OYeHb
Hy’KeH GeH3UH», «DTOT HACOC TOJ] PYKOH, a g crelny», « MHe KaxkeTcsl, YTo MOsT Ma-
IIUHA JIy4iine 6eraeT mocje 3anpaBku GEH3UHOM UMEHHO 9TOH MapKu».

TpeboBasoch OnpeneInTh, OBUIN ITH TOBOJBI 0OOCHOBAHHBIMU WJIH OHU SIBJISLTIACH
OMPaBIAHUSMHU MOETO JKeJIAHUs 0CTaThes. [loaTomy 51 3aai cebe KII0YeBOH BOIIPOC:
«3Hail st peaIbHyIO I[eHy Ha 3TOT GEH3MH, OCTAHOBUI ObI st CBOH BBIGOP MMEHHO Ha 9TON
3anpaBke?s» CKOHIIEHTPUPOBABIIMCH HA IIEPBOM BCILJIECKE BIIEYATICHUH, S MOJYyYUII
SICHBI ¥ OIHO3HAYHBIN OTBET. 51, ckopee Beero, mpoexait 6b1 MUMO. §1 aske He MPUTOP-
Mo3ut Gbl. TakuM 06pa3oM, s1 IOHSI, YTO HUKAKUE JPYTUe TPUYMHBI, KpoMe obelaH-
HO¥T HU3KOIA 1leHbl GeH3WHa, He TIPUBEN ObI MEHST Ha 3Ty cTanIuio. He mpuauHbr co3ma-
JI pellieHye; 3TO pellleHne CO3/1aJ0 UX.

OrpezieIMBIINCD € 9TUM, CJIeZI0BAJIO IPUHATD Apyroe petienue. Pa3 yix s cTo1o 37ech,
JlepsKa TIUIAaHT, He JIy9Ile U BOCIIOIb30BaThCs UM, 8 HE eXaTh KyAa-JiOo elie, 4ToObl 3ar-
JIATUTH Te JKe camble ieHbru? K cuacTbio, Bajenel] GeH30KOMOHKH TIOIONIEN KO MHE U TI0-
Mor orpefenuthess. OH CIPOCHIT, IOYeMY s He Kavaio OeH3UH. S ckas3asl, 4To MHe He Hpa-
BUTCST HecooTBeTcTBYE TIeH. Ha 3T0 «GeH3MHOBBIN KOPOJIb» OTBETUI MHE, 3I00HO GPIO3sKa:
«Curymaii, HUKTO He CMeeT MHE YKa3bIBaTh, KaK BecTr Oustec. EcJv ThI yMaeliib, 4To s Tebst
0OMAHBIBAIO, TIOJIOKH ATOT TIJIAHT HEMEOIeHHO U BBIMETAIICST OTCIO/A, TAPEHb»>. Y BePEHHbII
B TOM, 4UTO OH MOTIIEHHWYAET, s GBI PaJl IEHCTBOBATh B COOTBETCTBUY CO CBOUMU YOEIK/Ie-
HUSIMU ¥ €T0 JKETaHUSIMIL. 51 TYT jke GPOCHIT INIJIAHT... ¥ TEPeexalt ero Ha Iy TH K GJivKaiiiie-
My BBIXOMy. VIHOT/IA OC/IEI0BATEILHOCTD MOKET OBITh YAMBUTEIBHO TIOJIE3HOA.

Oco060 ysi3BUMbIE MecTa

Cy1IecTBYIOT JIM KaKKe-TO 0COObIe TUIIBI JIOZEH, Ubst MOTPEGHOCTD A€HCTBOBATD B CO-
TJTACHH C TEM, YTO OHU CKA3aJIM UJIN CJICJIATN PAHBIITe, IETAET UX 0COOEHHO TTOBEPIKEH-
HBIMU TEM METO/IaM HAJIOKEHUsT 00sI3aTENBCTB, O KOTOPBIX TOBOPHJIOCH B 9TOM TiaBe?
Taxue TUIBI JIFOIEH CyIIecTBYIOT. [IJist TOTO 4TOOBI y3HATH O XapaKTEePHBIX YePTaxX aTHX
Jonei, cyenyeT U3yIUTh Ype3BbIYaiiHO HEIPUSITHOE IPOVCIIECTBUE U3 JKU3HU OTHOTO
U3 CaMbIX 3HAMEHHUTHIX CIIOPTCMEHOB HAIIIETO BPEMEHM.

Co0biTHs, COTPOBOKIABIINE 3TO MPOUCIIIECTBHIE, KaK CKAa3aHO B HOBOCTSX Associated
Press («Grandson’s drowning», 2005), Beirisiaar saragounbiMu. 1 mapra 2005 roza 1mo-
JIyTOParofIoBaJIbIN BHYK JiereH bl Tosibda /[skaka Hukiayca yToHysr B ropstueii BaHHe B
pesyJibTaTe HecyacTHOTO caydast. Hemesrro cirycrs Bee ene youTsiii ropem Hukmayc ot-
MeJT MBICJIH O IESITETHHOCTH, CBSI3AHHOI € TOTBGMOM, B OYAyIIEM, BKIIOYASA TIPEICTOSIIII
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TYPHUP MACTEPOB, CKa3aB: 51 yMaro, 4To, IPUHIMAsT BO BHUMAHKE TO, YTO IPOM3OIILIO B
HaIllell CeMbe, MOE BPeMs IOJIKHO OBITH TOTPAYEHO COBEPIIIEHHO TIO-APYTOMY. Y MEHS HET
HUKAKUX [JIAHOB, CBSI3AHHBIX C UTPOIA B rosibd». OHAKO B JIEHb 9TOTO 3asIBJIEHUST OH Clie-
JIAJT IBA TIPUMEYATEbHBIX UCKIIOUEHNUsT: OH ITPOU3HEC PEYb Iiepel TPYIIION TOTEHIUAIIb-
HBIX YJIEHOB roibd ki1yba Bo Diiopujie U chirpal B GJIar0TBOPUTETLHOM TYPHUPE, X035
UHOM KOTOpPOro ObLa ero gasHuil conepuuk Iappu Ileiiep. UTo ObLIO HACTOIBKO CUIIb-
HBIM 1 0TOpBaJIO Hukiayca ot ero ckopbsieil ceMby U 3aCTaBUJIO YYACTBOBATD B JBYX
COOBITHAX, KOTOPbIE Ka3aJMCh COBEPIIEHHO HEBAKHBIMU MO CPABHEHUIO C COOBITHEM,
KOTOPOE OH IEPEKUBA CO CBOEH cembeii? «Bbl saete 06s13aTesibCTBa, — CKA3asl OH, —
1 BBI JIOJIKHBI BBITIOJHATH UX». OH OTBETHJI IMEHHO TaK TIPOCTO. XOTsI CAMU 3TU HeGOJIb-
1rve COOBITHS, BOSMOKHO, He GBUTH BasKHBIMU B 001IIEiT uepe/ie Belleit, Ho ero mpeBapu-
TeJbHBIE JOTOBOPEHHOCTH YYACTBOBATH B HUX, GECCIIOPHO, OBUTN BAsKHBI, MO KpaiHeil
Mepe aist Hero. Ho moyemy obsi3aTesibeTBa, B3aTbhie HUKIaycoM, OBLIN HACTOJIBKO... CKa-
JKEM... 06s3bIBaIONMMHY U151 Hero? O61a1ai M OH KaKUMHU-TO YepPTaMH, KOTOPbIE TIPUBO-
[N €TOo K TaKOM ecTKOH dopMe nocsenoBaTeabHocTu? Ha camoM zieste, Takue yepThbl
ObLI: eMy ObLIO 65 JIeT U OH OBLI aMEPUKAHIIEM.

Bospacm. He NM0JIKHO BBI3BIBATH YAMBJICHUE, UTO JIOAM ¢ 0COOEHHO GOJIBINOI CKIOH-
HOCTBIO K ITOCJIEI0BATEIBHOCTY B CBOMX TIO3UIIMSX U JE€HCTBUIX YaCTO CTAHOBSITCS JKEPT-
BaMM TaKTHYECKUX XOJIOB JIJIs1 OKA3aHUsI BJIMSTHIIA, OCHOBAHHBIX HA [IOCJIEIOBATEIbHOCTH.
B oHOM 13 TIPOBEIEHHBIX MHOH HCCIeIOBaHMil Oblia pazpaboTaHa MKaja JJIs H3Mepe-
HUST TIPUBEPKEHHOCTH TOCJEI0BATETBHOCTH; OBLIO BBISIBJICHO, YTO JIIO/U, HabpaBIme
GoJIbIIiee KOJIMYECTBO OYKOB TI0 TIPUBEPKEHHOCTH MOCIEA0BATEILHOCTH, OBLIN 0COGEH-
HO CKJIOHHBI TTOMYUHATHCS TEM, KTO MTPUMEHSIT TAKTUKY «HOTa-B-BEPSIX»> WIN «BOpa-
chiBanue Huskoro Msda» (Cialdini, Trost, & Newsom, 1995). Ho GoJiee Bcero yauBuiio,
4TO B XOJI€ OCJIE/YIONIETO UCCe[0Banust Jofieil B Bozpacte ot 18 1o 80 et Mbl 0OHa-
PYSKIJIU, YTO CKJIOHHOCTD K MOCJIE0BATETbHOCTH IeHICTBUIT BO3PACTAET C TOJAMU — Tie-
peBanuB 3a pybex 50 JieT, HANIM UCTBITYEMbIE JEMOHCTPUPOBAIN CAMYIO CHUJIBHYIO
PUBEP;KEHHOCTD TTOCIIEI0BATEILHOCTH MOCJIE B3ATHIX Ha cebs1 06s13atesbets (Brown, Asher,
& Cialdini, 2005).

Jlymaio, 4To 3T0 HaGIIO/ICHIE MOKET TOMOYb OGBSICHUTD PUBEPIKEHHOCTD 65-J1eTHE-
ro JIxaxa Huxiayca naHHbIM UM paHee 0O€eIaHusIM Jaske Tepes JUIOM CeMeHHOi Tpa-
re/ivu, KOTopast MoTJia Obl eMy 06€eCTIeUNTh COBEPIIIEHHO TOHSATHOE JIJIs BCEX OTPABIAHNE;
4TOGBI OCTABATHCSA BEPHBIM cebe, OH JIOJKEH ObLI BBITIOJHUTH CBOM obermanus. Kpome
TOTO, 1 CAUTAIO, YTO ITUM JKe (PAKTOM OOBSICHSIETCS TO, YTO MOLMIEHHUKH YACTO BHIOUPAIOT
B KauecTBe JKepTB HoJtee TOKMUIBIX Jiiofieil. O6paTuMCst K UCCIIeIOBAHUIO AMEPUKAHCKOIT
acconuanuu neacuoHepoB (AARP), kortopas orMmeTusna yvaiieHue ciaydaeB (M OTOPUH-
TEJIbHBIN yCIIeX) TeeOHHbIX aTaK MOIIEHHUKOB IPOTUB WIEHOB 9TOW OPTaHU3AIUU B
Boapacte crapiie 50 set. BmecTe co cieoBaresisiMu B IBEHAIATH ITATAX 3T OPraHu-
3aIus BKJIIOYIJIACh B OIEPAINIO, HAIIEJIEHHYIO HA PACKPBITHE TPIOKOB TeJIe(OHHBIX JKY-
k0B, OIHUM U3 PE3yJIbTATOB ATON oneparuu OblIa KOJJIEKIM MarHUTO(POHHBIX Kac-
CeT C 3aIUChIO PA3TOBOPOB MEKIY MOIIEHHUKAMHU M UX MTPEAIoJaraeMoii ;kepteoil. Bam-
MaTeJIbHAsI TIPOBEPKA 9TUX JIEHT HccjenoBatesssMu JHTOHU [lpatkacom u [layrom
[Meiimenom (2005) packpblia YacThie MOMBITKA MOIIEHHUKOB IOJIYYUTh — WJIM MHOTAA
YTBEPXK/IATh, YTO OHU MOJYIUIN — TEPBOHAYATBHOE HEGOIBINOE 00S3aTEIBCTBO OT CBO-
ell TIpe/ITIoIaraeMoii KepTBbI, 3aT€M BBITSHYTh JIEHBI'M U3 YeJIOBEKA, BBIHY KA €T0 He-
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CTH OTBETCTBEHHOCTD 32 9TO «00sI3aTeIbCTBO> . [IocMOTpUTE, KaK B IIPUBEAECHHBIX OTPBIB-
Kax 3alliCH MOIIEHHHUK TIPUMEHSIET TPUHIIKII TOCIeI0BAaTEIbHOCTH KaK JyOHHKY K JIIO-
JISIM, Ubsl JIMYHAST IPUBEPIKEHHOCTD MTOCJIEI0BATENBHOCTH TIPUAAET ITOMY OPYKUIO BHY-
IITATEIHHBIN BeC.

«Hert, MbI He IpocTO 06 3TOM pasroBapuBaiu. Bel 3akasanu ato! Bei ckazanu “ma”. Bol ckasa-
am “na”.>

«BpbI BeITIMCAIN 3TO B IIPONIJIOM MeECAIE; Bbl HE IIOMHHTE?»
«Bpl janu nam 00513aTeIbCTBO 110 9TOMY IIOBOLY 6osee TpeX He/leJab Ha3al.»
« ToJsIyyunJt 06emalme 1 06513aTEIHCTBO OT Bac Ha HpOHIJIOﬁ Heznemne.»

«BbI He MosKeTe 3aKJIIOYNTH CHEJIKY U OTKa3aTbCs OT CBOETO CJIOBaA 4€pe3 IIATh HENEIb. Bor
IIPOCTO HE MOJKETE ITO CAEJIaTh.»

Hrnousudyanusm. CyiiecTByeT Jiu eliie Kakoi-To GakTop, KpOMe BO3PACTa, KOTOPBII
MOKET 0OBSICHUTD CUITBHYIO TIOTpebHOCTh [[KaKka Hukiayca ocTaBaThCst BEPHBIM CBOUM
obs3atenbeTBaM? S HaMekHys Ha aToT hakTop panee. OH aMepUKAHEll, POXKICHHBIN 1
BBIPOCHINI B caMOM cepjite crpanbl (1tat Oraiio), KOTopast OTJIMYAETCst OT OOJIbIIeit
YaCTU IIPOYEro MHUpa CBOEH NMPHUBEPKEHHOCTBIO «KyabTy Juanoct» (Hofstede, 1980,
Vandello & Cohen, 1999). B unausuayamictnyeckux crpanax, Takux kak CIIIA u cTpa-
HbI 3anaHOoN EBPOIIbI, aKIEHT JeJIaeTCsl Ha INYHOCTH, B TO BPeMsI Kak B 6oJiee KOJLIeK-
TUBUCTCKUX OOIECTBAX aKIEHT JieJlaeTcst Ha rpytie. Tak, HanpuMmep, WHAMBU/YAJVCTHI,
PEIIAIOT, YTO UM JEJIATh B KaKOH-TMGO0 CUTYAINH, TIPEXKIE BCETo 06palasich K CBOEMY
COOCTBEHHOMY OTIBITY, MHEHUIO U BBIGOPY, HE OTJIABIBASICh HA JPYTUX. ITO MOKET Clle-
JIATh WX OYEHb YSI3BUMBIMU JIJISI TIPUEMOB BJIUSTHUSI, KOTODPbIE MCIIOJIB3YIOT KaK PhrYar
CKa3aHHOE WJIU CHIEJIAHHOE YeJIOBEKOM PaHee.

Jl1st TOro 4TOOBI IIPOBEPUTH ATY MbIC/Ib, MbI ¢ KoJuteramu (Petrova, Cialdini, & Sills,
2007) mpuMeHUJIN BapUAHT METO/Ia «HOTA-B-IBEPSIX» B TPYIINE CTY€HTOB MOETO YHU-
BEPCUTETA; TT0I0BUHA U3 HuX poauiuck B CIIIA, a ocranbHble ObLIM U3 MEHEe WH/U-
BUIYJINCTUYECKUX a3UAaTCKUX cTpaH. CHavaia Mbl IIOTIPOCHUIIN CTYIEHTOB yYaCTBOBATh
B 20-MUHYTHOM OITPOCE B PEKMME OHJIAIH Ha TEMY «B3aMMOOTHOIIEHUS B IIKOJIE U 00-
IIeCTBe». 3aTeM, MECSI] CIIYCTs, MbI MOMPOCKJIN MX YYaCTBOBATh B 40-MUHYTHOM OIIPO-
ce Ha Ty e TeMy. AMEepUKaHCKIE CTYIeHThI 6oJiee 4eM B 2 pa3a Jallle TOTOBbI OBLIU CO-
raacuthes Ha 40-munyTHOE uccnenoBanue (21,6% npotus 9,9%). [louemy? Iloromy uto
OHU JIMYHO COTJIACUJIMCH HA MPE/IIECTBYIONIYIO MOA0OHYIO TPOCchOY, a MHAUBUIYAIHC-
TBI PELIAIOT, YTO UM CJIEIYEeT JeJIaTh, OCHOBBIBASICH HA TOM, UYTO JIMYHO OHU YKe CEJIalu.
Takum 06pazoM, UIeHbI HHAUBUILYATUCTHYECKUX 0OTIECTB — 0c0OeHHO GoJiee MOKUITbIE
YJIEHBI — JIOJKHBI OTIACATHCS TIPHUEMOB BJIMSHUS, KOTOPbIE HAYUHAIOTCS C TIPOCKOBI Clie-
JIaTh OYeHb HEGOJIBINON Iiar. ITH MaJeHbKKE, OCTOPOKHBIE MIATW MOTYT HPUBECTH
K GOJIBIIUM TIPBIKKAM BCIIETIYIO.

BbiBoADI

e Tlcuxosyioru 1aBHO OOGHAPYKUJIH, YTO OOJIBITIHCTBO JIIOAEH CTPEMSTCS OBITh U
BBITJISIIETD TTOCJIEI0BATEIbHBIMYI B CBOUX CJIOBAX, MBICJISIX U JiejiaX. B OCHOBe
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9TOI CKJIOHHOCTH K I10CJIEZ0BATE/IbHOCTHU JiesKaT Tpu (baKTopa. BO-HepBbIX, I10-
CJI1e10BaTEeJIbHOCTDb B ITOBE€EHUHN BbICOKO OII€EHMBAETCA O6HI€CTBOM. BO-BTOprX,
Imocje/10BaTeJIbHOE ITIOBEJIEHE CHOCO6CTByET PEHICHUIO CaMbIX Pa3HbIX 3a/la4 B
IIOBCEIHEBHOM JKU3HU. B-TpeTbI/IX, OpUueHTaluA Ha IToCJae10BaTeJIbHOCTD CO3/1a~
€T BOSMOJKHOCTHU 1JIA (I)OPMI/IpOBaHI/IH IIEHHBbIX CTEPEOTHUIIOB B CJIOKHBIX yCJIO-
BHAX COBPEMEHHOI'O CYHIE€CTBOBaHUA. HOC]IGI[OB&TGJII)HO NpUuAEpKrUBasiACh pa-
Hee IPUHATBIX peLHeHI/II;'I, YeJIOBEK MOJKET He O6pa6aTbIBaTb BCIO UMEIOIILYIO OT-
HOIIIEHHNE K ey I/IH(pOpMaL[I/IIO B CTaH/IaPTHBIX CUTYyaAIlUAX; BMECTO 9TOTO OH
AOJIZKEH ITPOCTO BCIIOMHUTDL paHEE IIPUHATOE PEIIEHNE U OTpearnpoBaTb B CO-
OTBETCTBUH C HUM.

YpesBbIuaiiHO 60JIbIIOE 3HAYEHNE UMeET HayajIbHOoe 00s13aTeIbCTBO. B3sds Ha cebst
006513aTeIbCTBO (3aHSAB ONPEAEICHHYIO TIO3UIUIO ), JIOAU CKIOHHBI COTIANIATHCS C
TpebOBAHUSAMM, KOTOPbIE COOTBETCTBYIOT JaHHOMY 00st3aTeibeTBy. [ToaToMy MHO-
rue <npodeCcCUoHabl YCTYIYUBOCTH» CTAPAOTCsI MOOYAUTD JII0Ael N3HAYAIbHO
3aHATH TTO3UIINIO0, COOTBETCTBYIONIYIO TOMY TIOBE/IEHUIO, KOTOPOTO OHU TIO3/HEE
OyayT OT aTHX Jojei 1o6uBaThess. OHAKO He Bee 0053aTeIbCTBA OAUHAKOBO 3(h-
(heKTHBHO IIOPOKAAIOT IIOC/IeA0BATe IbHbIE AeiicTBus B Oyayuiem. Haubosee ad-
(heKTUBHBI aKTHBHBIE, MyOnuHble 00s3aTebeTBa. KpoMe Toro, obg3aTesibcTBa
JOJIKHBI OBITH BHYTPEHHE MOTUBUPOBAHHBIME (HE HABSI3aHHBIMU M3BHE) U HA MX
BBITIOJIHEHUE JIOJIKHBI 3aTPAuYMBATHCS OIPe/leIeHHbIE YCUITHSL.

PettieHust o mpuHSATAN 00513aTEIbCTB, ke OIMIOOUHbIE, UMEIOT TEHIEHITUIO K «Ca-
MOCOXPAaHEHHIO», MOCKOIBKY MOTYT «CO3/[aBaTh COOCTBEHHDBIE TOYKU OIMOPBI».
JIro[m 4acTo IPUAYMBIBAIOT HOBBIE IPUYUHBI U ONPaBAaHUs, YTOOB YOEIUTh ca-
MEX ceOst B He0OOXOIMMOCTH BBITTOJTHEHUS yoKe TIPUHSTHIX 00s13aTeIbeTB. B pesyiib-
TaTe HEKOTOPbIE 065I3aTETHLCTBA TIPOIOJIKAIOT IEHCTBOBATD aKe MOCIIe TOTO, KaK
<TOPOJMBIIKE> UX 0OCTOSATEIBCTBA MEHSIOTCS. ITOT (PEHOMEH JIE)KUT B OCHOBE
YPe3BBIYANHO 3 (HEKTUBHON TAKTUKU «BbIOPACBIBAHUST HU3KOTO MsT4a», KOTOPYIO
4acTo IIPUMEHSIOT «IIPO(eCcCUOHAIIbI YCTYIIUHBOCTH .

JLuist Toro yT06bI OOHAPYKUTH OTPUIATETILHOE BIUSHIE CKIOHHOCTH K TIOCTIEI0-
BAaTE€JbHOCTU Ha HAllly YCTYITYMBOCTDb 1 HeﬁTpa]II/ISOBaTb 9TO BJIMAHME, HAM CJIE-
AYyET IPUCAYIINBATHCA K CUTHAJJIaM, ITOCTYTIAIONTUM B HaIll MO3T U3 IBYX OPTaHOB:
U3 JKeJTyIKa ¥ U3 cepiia. V3 jKelyiKa CUTHAIbI MOCTYHA0T TO/A, KOT/Aa Mbl
0CO3HAEM, YTO HAIITY CKJIOHHOCTD K TIOCIEI0BATETLHOCTU HCIIOIb3YIOT C KOPBICT-
HOI1 11eJ1b10, YTOOBI BBIHYIUTH HAC K COTJIACUIO € TPEOOBAHKMEM, KOTOPOE, KaK HaM
M3BECTHO, MBI HE XOTHM BBINOJIHATE. B 9TOM ciiydae ciemyer oObsacHUTD Tpedy-
IOTIEMY, YTO MBI Pa3rajlajii €ro HaMePEeHHsI U MOCTYIIUM TaK, KaK CIMTaeM HYK-
HbIM. CI/IFHa]IbI, TMocTymnaronume n3 F]Iy6I/IHbI cepAaria, nHbIE. K HHUM IIOJIE3HO IIpU-
CJIYIIAThCSI TOT/IA, KOT/Ia Mbl COMHEBAEMCsI B IIPABUJIBHOCTH B3SITOTO Ha ceOst 00st-
3aTebeTBA. B aTOM cotydae caemyer 3anaTh cebe KaoueBoil Borpoc: «Eciu 6br
MOZKHO OBIJIO BEPHYTHCSI BO BpeMEHU Hasajl, B3swI ObI s Ha cebst TO JKe camoe 00s1-
3aTeNIbCTBO, 3HAsl TO, YTO S 3HAKO Tenepb?» JlJist TOro 4ToObI MOMYYUTH OTBET HA
ATOT BOMPOC, HA/IO MPHUCITYIATHCST K CBOMM 4yBCTBaM. MeTo/Ibl 00sI3aTeIbCTBa 1
MOCJIEI0BATELHOCTH, BEPOSITHO, OyAyT paboTaTh 0COOEHHO XOPOIIO HA YIeHaX
WHMBUYJTUCTHYECKHUX OOIIECTB, B YaCTHOCTH — Ha JIOAAX cTapiie 50 jier.
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KoHTpoAbHbIE BONPOCHI

COBepI.I.IeHHOE BAAACHUE MAaTEPUAAOM

IToyeMy MBI XOTHM BBITJISIIETH U OBITH TOCTIEA0BATENbHBIMU B GOJBIIMHCTBE
CUTyaIuii?

[Touemy BO MHOTUX CUTYaIWsIX MBI CKJIOHHBI K JKECTKOH, «yTIPSIMOI» TIOCTIeN0-
BaTEJIbHOCTH?

Kakue axTopbi ClI0COOCTBYIOT YCHJICHUIO BIUSHUS 00513aTEJIBCTB HA ITPEICTAB-
JICHUsI 4eJIOBEKa 0 caMOM cebe U Ha COOTBETCTBYIOIIEE STUM MPEACTABICHISIM
MOBEJIEHUE ITOTO YeIOBeKa B OyayIiem?

Yro genaer ocobeHHO 3Gh(HEKTUBHBIMU TUCHMEHHBIE 00SI3ATENHCTBA?

Kakyio cBsi3b BbI BUANTE MEKAY TAKTUKON «BBIOPACBIBAHUS HU3KOTO MsYa»
U BBIPAKEHUEM «CO3/IaHue COOCTBEHHBIX TOUEK OMOPDI»?

KpMTM YeCKoe MbILLUAEeHHne

[Tpenmnomnoxum, BBl COBETyeTE AaMEPUKAHCKUM COJIIATAM, YIACTBYIONIUM B Ka-
KOW-TH60 BOGHHON KaMITaHUH, COTTPOTHBJISATHCS IaBICHUIO B3SATHIX Ha cebst 0051-
3aTeJbCTB, YTOOBI HE MOTMACTD B IOBYIIKY, B KOTOPOH OKa3aJIiCh BOEHHOTIJIEHHDIE
Bo Bpems Kopelickoii BoitHbl. UTo Gbl Bbl CKasaiu CoJLAaTaM?

ToBOPst O MPEJAHHOCTH BJIA/EIbIEB MOTOLMKIOB Mapku «XapJieil-/[aBuacoH»
CBOUM «CTaJIbHBIM KOHAM», OAVMH KOMMEHTATOP 3aMETHW.JI: «Eciau BBl cMokeTe
yOeuTh CBOMX MOKYyIaTeIel TaTyupoBaTh Ha TPYAN HaszBaHUe Baleil (GpUpMBI,
BaM GoJibllie He IPUIETCst OECTIOKOUTHCS O TOM, YTO OHM MPEATIOYTYT APYTYIO
Mozenb>. OObsCHUTE, OYEMY 9TH CJI0BA CIIPAaBEJIMBBIL. B CBOEM OTBeTE COILIN-
TEeCh Ha Kaxk /bl 13 (PaKTOPOB, KOTOPBIE YCUIMBAIOT BAMSHIE 003aTeIbCTBA HA
Oymyiuee AeicTBYE.

Boob6pasure, 4TO BaM CJIOKHO 3aCTaBUTh Ce0sl TOTOBUTHCS K BA)KHOMY 9K3aMe-
HY, 10 KOTOPOTO OCTAJIOCH MeHee Heflenn. VICob3ysi CBOM HOBbIE 3HAHUS, OTIH-
IIUTE, YTO OBI BBI CETAIH, YTOOBI 3aCTaBUTH ceOst HAUTH HEOOXOAUMOE JIJIST yue-
661 Bpemst. O0s13aTe/IbHO 0OBSICHITE, TOYEMY BHIOpaHHAS BAMU TaKTHUKA JOJIKHA
cpaboTars.

B GosbnIMHCTBE KyJIbTYD TpaAUINe SBISETCS IUTeNbHast cBajeOHas 1epemMo-

Hust. Kakum o6pa3oM Takas 1epeMOHUS CIIOCOOCTBYET YCUICHIIO BIUSHUA 00s1-
3aTeJIbCTB, KOTOPbIE GepyT Ha celst JKEHNX U HEBECTA, a TAKIKE YJIEHBI NX CEMEN?
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He 3HAO JIO/IEH, KOTOPBIM HPABUJICSI OB 3alIUCAHHBII Ha MATHUTO(OHHYIO JIEHTY

MexaHndecknit cmex. Korma s TecTupoBas Jiiofield, MOCETUBIINX B TeUeHUE

OJTHOTO U3 JHEH MO 0duC, — HECKOJIBKUX CTY/IEHTOB, IBYX CIIEINAJINCTOB 110
PEMOHTY TeJie(hOHOB, IPYMITy YHUBEPCUTETCKUX TPOPECCOPOB M OJHOTO YOOPIIHKA,
peakIus Ha TAKOU CMeX HeM3MeHHO Obliia orpuliareibHoi. MOHOrpaMMBI CMeXa, 4aCTO
NCIOJb3YIONINECA Ha TEJIEBUACHNY, HE BbI3bIBAJIN Y TECTUPYEMBIX HUYETO, KPOME pa3-
npaxkenust. JIioau, KOTOPBIX s OTPANIMBAJ, TEPIETh HEe MOTJIA 3aITUCAHHBIN HA MATrHU-
TooH cMex. OHU CUMTAIIN €70 TTYTIBIM 1 (PaJIBITIHBBIM. XOTSI MOST BRIOOPKa GbLIa CITUIII-
KOM MaJia, sl TOTOB OUThCST 06 3aKJIajl, YTO PE3YIBTATHI 9TOTO UCCAEIOBAHMS JOCTATOU-
HO 0OBEKTUBHO OTPAKAT OTPUIATETIHHOE OTHOIIEHNE GOMBITUHCTBA AMEPUKAHCKITX
Teye3puTesiell K (hOHOrpaMMaM CMeXxa.

[Touemy ke Torna 3aMMCAHHBII Ha MATHUTO(MOH CMEX CTOJIb MOMYJISPEH Y TEJICBU-
3MOHHBIX BeAymux? OHU JOGUINCH BEICOKOTO TIOJIOKEHUST U BEJTMKOJIEITHOTO JKaI0Ba-
HbsI, 3Has1, KaK JaTh MyOJUKe TO, YTO OHA X0oueT. TeM He MeHee TeJeBeAyI[He YacTo
HOJIb3YIOTCs (POHOTPAMMAaMK CMEXa, KOTOPBIE MX ayAUTOPHS HAXOAUT OE3BKYCHBIMU,
HpI/I‘{eM OHHU €J/1al0T 3TO BOITPEKU BO3PAKEHUAM MHOTUX TAJIAHTJIMBBIX aDTUCTOB. Tpe—
GoBatue yOpaTh 3aMMMCAHHYIO Ha TJIEHKY <«PEaKIIUIO 3aJla» U3 TeJEBU3UOHHBIX TIPOEK-
TOB YaCTO BBIABUTAETCA CIIEHAPUCTAMU N aKTE€PpaMH. HO[[O6HbI€ Tpe6OBaHI/IH BDBITIOJIHA-
I0TCSI JJAJIEKO He BCerja, U, Kak IPaBuJIo, Aeo He obxoaurcs 6e3 60pbObl.

YemMm Kxe Tak TIPUBJIEKAECT TEJEBU3NOHHDBIX BEAYIINUX 3aIIMCAHHBIN Ha MaI‘HI/ITO(l)OH-
HYIO JIEHTY cMeX? 3aueM 9TU TPOHUIIATEebHbIEe U UCTTBITAHHBIE TPO(eCCUOHABI 3all-
MIaloT MPAKTUKY, KOTOPYIO UX MOTEHIIUAJbHDIE 3PDUTEIN 1 MHOTHE TBOPYECKUE JTUIHO-
CTU HaXOJIAT OCKOPOUTEIbHOI? OTBET HA 3TOT BOIIPOC OJHOBPEMEHHO MTPOCTON U MHT-
pI/IFyIOLHI/IfIZ OIIBITHBIM T€JIEBU3NOHHBIM BEAYIIUM U3BECTHDI PE3YIbTATHI CIICTUAJTbHBIX
IICUXOJIOTUYECKAX UCCIeLOBAaHUN. B Xome 3TuX nccaenoBanuil ObLIO BBIACHEHO, 4TO
3aIMCAHHBIN Ha MAaTHUTO(OHHYIO JIEHTY CMeX 3aCTaBJISIET AyAUTOPUIO CMESTHCS 10JTb-
1Ie ¥ Yarie, Korja ofaeTcss IOMOPUCTUIECKUI MaTepual, a TaKKe 3aCTaBJIsSeT OlleHu-
BaTh HTOT MaTepuall Kak 6osiee cmentroil (Provine, 2000). Kpome Toro, ucciienoBatust
MOKa3bIBAIOT, UTO 3allMCAHHBIA Ha MarHUTO(hOHHYIO IIEHKY cMeX HauboJiee ahdekTu-
BeH mpu HeyaauHbix mryTkax (Nosanchuk & Lightstone, 1974).

B cBeTe 9THX JAHHBIX JEHCTBUST TEIEBUSHOHHBIX BEAYIINX MPUOGPETAOT TIyOOKMiA
cMbIcT. Brmouenve poHOTpaMM cMexa B IOMOPUCTHIECKHE TIPOTPAMMBI TTOBBIIIAET UX KO-
MIYECKHH 3((DEKT U CIIOCOOCTBYET MPABUIBHOMY TIOHUMAHWIO MY TOK TEJIE3PUTENSIMHE JTAKE
TOT/IA, KOT/IA TPE/ICTABJIEHHBIN MaTepUal OTINIACT HU3KOE KAUueCTBO. Y TUBUTEILHO JIN, 9TO
Ha TeJIEeBUAEHNN, HETIPEPBIBHO BbIAAIONIEM Ha <<I'O]Iy6ble 9KPaHbI» MHOKECTBO pr6bIX 110~
JIETIOK THTIA KOMETUT TTOJIOKEHWI, TaK YaCTO UCTIOb3YETCS 3aTMCAHHBIN HA MAaTHUTO(OH-
HYIO IJIEHKY cMeX? BOpOTHIIBI TeJIEBU3MOHHOTO OM3HECA 3HAIOT, UTO JeNatoT!

Ho, pasrazaB cekpeT cTOJb IMUPOKOTO TPUMeHEHUs (DOHOTPAMM CMeXa, MbI TOJIK-
HBI HAliTH OTBET Ha IPYTOH, He MeHee BayKHBIN BOTIPOC: TIOYEMY 3alMCaHHBIN HA MarHN-
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TOOHHYIO JIEHTY CMeX TaK CUJIbHO JlelicTByeT Ha Hac? Terepsb yske He TeJleBUBMOHHbBIE
BE/IYIIHE MOJUKHBI Ka3aThCs HaM CTPAHHBIMU (OHU AEHCTBYIOT JIOTHYHO ¥ B CBOMX COO-
CTBEHHBIX MHTEPECax), a Mbl caMu, Tee3purenu. [loueMy MbI 0COGEHHO TPOMKO CMe-
€MCsT HaJ[ KOMUYECKHM MaTepHAJIOM, TTofaouMcest Ha dote Mexanuiecku chabpuko-
BaHHOTO BecesbsA? [ToueMy MbI BOOGIE HAXOMM CMEITHBIM 9TOT KOMUYECKUH MyCOp?
[TocTaHOBIUKHN pa3BIeKATENbHBIX TPOTPAMM Ha CAMOM JIeJie He aypadar Hac. Jlio6oi
MOJXKeT y3HaTh UCKYCCTBEHHBIH cMeX. OH HACTOIBKO ByJbrapeH u (ajblliuB, YTO €ro
HEBO3MOJKHO MEPENyTaTh ¢ HACTOAIUM. MBI OTJIMYHO 3HAeM, 4TO GYpPHOE Becesbe He
COOTBETCTBYET KauecTBY HIYTKH, 32 KOTOPOI OHO CJIeZyeT, 4To aTMocdepa Becesbs co-
3/1a€TCs He HACTOLIIEeN ayANTOpUEli, a TEXHUKOM 32 KOHTPOJIbHBIM 11yJIbTOM. U1 Tem He
MeHee 9Ta sIBHad ToAJlesIKa IeHcTByeT Ha Hac!

[NpuMHUMN COLMAAbHOIO AOKa3aTeAbCTBa

JT1st TOTO 9TOGBI BBISICHUTD, TIOYEMY 3aITHCAHHBII Ha MATHUTO(MOHHYIO TEHTY CMeX Ha-
CTOJIbKO 3apa3uTeNieH, HaM Hy;KHO CHAYaJIa MOHSATH IPUPO/Y €Il OHOTO MOIITHOTO OpPY-
WSt BIUSTHUST — NPUHUUNG COUUATLHO20 dokasamenvscmea. COTJIacHO 9TOMY TTPUHITUITY,
MbI OTIPpENETIAEM, YTO ABJIACTCA IIPABUJIbHBIM, BbISCHSA, YTO CHUTAIOT IPABUJIBHBIM /IPY-
rue jmoau (Lun et al., 2007). B wacTHOCTH, 9TOT TIPUHITUIT cpabaThIBAET, KOT/IA MbI pellia-
€M, KaKoe TTOBEJIEHNE SIBIISIETCST TIPABIIIBHBIM. Mbl cutimaem ceéoe nogeoenue npaguivHoIm
8 0aHHOU CUMYauUU, eciu 4acmo euouM Opyzux uooetl, 6edyuux cebss no0oOHbIM 00Pa3oM.

TeH[[eHL[I/IH CUUTAThb I.IeﬁCTBHe TIPaBUJIbHBIM, €CJIN TaKUM Ke O6p3.30M I.IeﬁCTByIOT
MHOTHE IpyTue, O6bI‘{HO O4YE€Hb yCTOﬁQHBa. KaK TIpaBUJIO, MBI COBEPIITAEM MEHDBIIIE OIIN -
60K, KorJa JAeHCTBYeM B COOTBETCTBUU C COIMAJBbHBIMU HOPMaMHU, YeM TOT/a, KOTraa
mporuBopedrM uM. OOBIYHO, ECJTH YTO-TO AETAET Macca JIojeit, 9To MpaBUIbHO. B aToM
acIieKTe MPUHIINTIA COMMAILHOTO JI0KA3aTEeNbCTBA 3AKII0YAETCS OJHOBPEMEHHO €T0
BeJIMYaiIas CUIa U TiaBHas ciabocTh. Kak u gipyrue opyaus BIVsSIHUS, JaHHBIH TPUH-
ITNII 06ecneqHBaeT JIIO[[QfI ITOJIE3HBIMU PAIlMOHAJbHBIMU METOJaMU OIIPEACJICHUA TN~
HUU TIOBEIEHNS, HO B TO XK€ CAMOE BPEMsI JIEJIA€T T€X, KTO 9TU PAIMOHATIbHBIE METO/IBI
MIPUMEHSIET, UTPYIIKAMHU B PYKAX «IICUXOJIOTUYECKUX CIIEKYJITHTOBY, KOTOPBIE «3aJIer-
JIN B OKHUJITAHWUU BJOJIb TPOIIbI» N BCET/1a TOTOBbBI 6pOCI/ITbCH B aTaKy.

B ciydae ¢ 3amcaHHBIM Ha MAarHUTO(MOHHYIO TUIEHKY CMEXOM MPo6JieMa BO3HIKA-
€T, KorJia Mbl HAUMHAEM PearupoBaTh Ha COIHATBHOE [0KA3aTENbCTBO B TAKOU Oe31yM-
HOU MaHepe, 4TO HAaC MOKHO OJ[yPauuTh ITOCPEACTBOM HEOOBEKTUBHOTO UJIH (haJIbIIIN-
BOTO CBUIETEIbCTBA. Halla riymocTs 3aKI09aeTcst He B TOM, YTO MbI HCIIOIb3YEM CMEX
ApyTux, ‘{TO6LI IIOMOYb ce6e PENINTD, YTO ABJIAECTCA CMENIHBIM; 3TO BIIOJITHE JIOTUYHO 1
COOTBETCTBYET MPUHITUITY COI[UATBLHOTO JOKA3aTeIbCTBA. [IyIIOCTh MMEET MECTO TOT-
J1a, KOT/Ia MBI TIOCTYTIaeM TaKMM 00Pa3oM, CJIbIIIA SIBHO UCKYCCTBEHHBIH cMex. Kakum-
TO 00pa3oM OIHOTO 3BYKa CM€Xa OKa3bIBA€TCsI IOCTATOYHO JIJISI TOTO, YTOOBI paccMe-
IIIUTHh HAC. ¥ MECTHO BCIIOMHUTDH TIpUMEDP U3 TJIaBbI 1, B KOTOPOM p€Yb IlJIa O B3aNMO-
NeCTBUY MH/IIONIKY 1 XOpbKa. [loMHNTE TpUMep ¢ MHIIOMKON 1 XOpbKOM? [TocKoIbKy
OTIpe/IeJIEHHBII 3BYK «YHII-YHIT» ACCOIMUPYETCST Y MHIIONIEK-HACEIOK C €€ IITEeHIaMHU,
WHIIONIKHY JTO0 MPOSIBIISTIOT 3a00TY 0 HUX, OO UTHOPUPYIOT. BestecTBre 9TOT0 MOJK-
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HO 0OMaHOM 3aCTaBUTh HHIIONIKY TIPOSABJISTE MATEPUHCKUE HHCTUHKTHI IO OTHOIIECHUTO
K 4Yyyesy XOPbKa, [1I0Ka IIPOUTPBIBAETCS 3alIMCAHHBIN 3BYK <UUII-YUI» WH/IOIIOHKA.
Vmuranuu 9Toro 3ByKa A0CTATOYHO, YTOOBI «BKIIOUATH> Y WH/IONIKH «MarHUTO(hOH-
HYIO 3alIUCh» MAaTEPUHCKUX UHCTUHKTOB.

ITOT IPUMeEP IIPEKPACHO WILJIIOCTPUPYET B3AUMOOTHOIIIEHUS MEXK/LY CPelHeCTaTH-
CTUYECKUM 3pUTEJIEM U IIPOUTPbIBAIONUM (POHOIPAMMBI CMeXa TeJeBU3MOHHBIM Be-
AyuuM. M bl HACTOJIbKO MIPUBBIKJIN OPUEHTHPOBATHCS HA PEAKITUIO IPYTUX JIO/Iel Tpr
OlIpe/ieJIeHUH TOTO, YTO SBJLETCS CMEIIHBIM, YTO HAaC TaKsKe MOJKHO 3aCTaBUTD OTpe-
arupoBaTh Ha 3BYK, a He Ha CYIHOCTb PeasbHOro sABjeHUsA. TOUHO Tak e KakK 3BYK
<UUT-YUTT>, OTAETECHHBIH OT PEATBHOTO TITEHI[A, MOKET TTOOYIUTh MHIONIKY MTPOSIBUTh
MaTepUHCKYT0 3a60Ty, TaK ¥ 3aMUCAHHOE «Xa-Xa», OT/EJECHHOE OT PeaTbHON ayAuTo-
puHU, MOXKET 3aCTaBUTDh HAC cMeATbCs. TesleBU3HOHHbIe BeAyllie UCIIOJIb3YIOT Hallle
IPUCTPACTHE K PAIIMOHAJBHBIM METO/IaM, HAlly CKJIOHHOCTb PearnpoBaTh aBTOMaTH-
YECKH, OCHOBBIBAsICh Ha HEMOJHOM Habope dhakToB. OHM 3HAIOT, YTO UX 3AMUCH 3aITy-
cTAT Hawu 3anucu. Hlenx, 3axcycicano.

BAactb ny6AnKM

KoneuHo, He TOJIBKO JIto[1, paboTaolI1e Ha TeJIeBUAEHIU, UCIIOIb3YIOT IIPUHIIUIT COIHAIIb-
HOTO JIOKA3aTeIbCTBa JJIs U3BJIedeHus mpuoObL. Harla CKJIOHHOCTD CYUTaATh, 4TO JeHCTBIE
SIBJISIETCSI TIPABUJIBHBIM, €CJIH €I0 COBEPIIAIOT JIPYTHeE, IKCIULYaTHPYETCs B CAMBIX Pa3HO00-
PasHbIX 00CTOsATEILCTBAX. BapMeHbI 4acTo «COJISIT> CBOM GJII0/IA J1JIsT YaeBbIX HECKOJIBKUMU
JI0JLIAPOBLIMK GAaHKHOTAMU B Hayasie Bedepa. TakrM 00pasoM OHU CO3/IAI0T BUAUMOCTD TOTO,
YTO MIPEIbILYIINe TIOCETUTENN AKOObI OcTaBIIK Yaesble. OTCIoNa HOBbIE KJIMEHTBI JeJIat0T
BBIBO/I, UTO FIM TOKE CJIEyeT JaTh YaeBble GapMeHy. [lepKoBHbIE IIPUBPATHUKI UHOT/IA <CO-
JISIT> KOP3UHKU JIs1 cO0pa TIOKEPTBOBAHUIA C TOM JKe 1eJIbI0 U JOOMBAIOTCSI TOTO e M0JI0-
JKUTEJIBHOTO pe3ysbTaTa. V3BecTHO, YTO eBaHTeIbCKHIE ITPOMOBEHUKHI YACTO «3aCEBAIOTY
CBOIO ayAUTOPHIO CIIEIUAIBHO MOAOGPAHHBIMU U [TOATOTOBJIEHHBIMU «3BOHAPSIMUY», KOTO-
Pbi€ B KOHIIE CJTy>KObI BBIXOIST BIIEPE]L M BHOCAT MOKePTBOBaHUsL. VccenoBaresi U3 yH-
BepcuTeTa MmTata ApU30Ha, MPOHUKINNE B PEJIUTHO3HYIO opranusanuio b ['paxema,
CTAJIV CBUJIETEJISIMU TIPE/[BAPUTENIbHBIX ITPUTOTOBJIEHNH TIepe]] OTHOM U3 €ro MPOTOBe/IeH,
MPOBOAIIEHCS B X0 ouepeiHoil Kammanun. «K MoMenTy mpubbitus IpaxemMa B Kakou-
60 ropoz apmus 13 6000 3aBepOGOBaHHBIX JIIO/IEI 0OBIYHO YK€ JKAET MHCTPYKIIME O TOM, B
KaKie MOMEHTbI CJIEIyeT BBIXOAUTH BIIEPEI, YTOOBI CO3aTh BIIeYaT/IEHIE MAaCCOBOIO [BU-
sxkernsi> (Altheide & Johnson, 1977).

PekiaMHble areHThI JIIOAT cOO0IIAaTh HaM, YTO MIPOAYKT <yAUBUTENbHO GBICTPO pac-
Kymaercs». He Hy»KHO yOesKAaTh HAC B TOM, YTO IIPOAYKT XOPOIII, JOCTATOYHO JIMIIb CKa-
3aTh, YTO TaK LyMatoT MHOTHE. OpraHn3aTopbl 6Iar0TBOPUTEBHBIX TEIEBU3MOHHBIX Ma-
PadOHOB MOCBSIIAIOT, Ka3aJ0Ch Obl, HEOIIPABAAHHO GOJIBIIYIO YACTh BpeMEHN GeCKOHeY-
HOMY IEPEYUC/IEHHIO 3PUTeJIel, KOTOpble ysKe Moobelain clearh BKJIambl. Viges,
KOTOpast I0JIKHA OBITh JJOHECEeHa 10 CO3HAHUS YKJIOHSIOMMXCS, sicHa: «IlocMoTpuTe Ha
BCEX TeX JIoIeil, KOTOPBIE PEIINJIN AATh AeHbIU. JoacHo Obimb, U BaM CJIe0BaJIo OBl clie-
JIaTh 910>, B pasrap BceoOIero yBedeHus CTUIEM JICKO HEKOTOPBIE BJIAIe IbLbl AUC-
KoTeK (haOpUKOBAIN CBOErO POJA COIMANbHBIE JOKA3ATENIbCTBA IIPECTUKHOCTH CBOMX
KJyOOB, CO3/1aBast JIJIMHHbBIE OYEPEAN U3 OKUAAIOIINX, B TO BPEMs KaK B IIOMEIIEHUSX
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Mecta ObLI0 Gosiee ueM ocTatouHo. [IpoaBIoB yuaT cabpuBarh NapTUK TOBAPa, <Bbl-
GpoIeHHbIe» HAa PHIHOK, MHOTOYMCJIEHHBIMU COOOIIEHUSIMU O TEX JIOAISIX, KOTOPbIE TIPU-
o6penn panubiil mpoaykt. KoHcyabrant o npopaskam Kasert Pobept Ha 3aHATHSAX C
IPOIABI[AMU-CTAKePaMU TOBOPUT Tak: «ITockombKy 95% Jiojieii SIBISIIOTCS 110 CBOEt
TIPUPO/IE UIMUTATOPAMHU ¥ TOJBKO 5% — UHUIMATOPAMU, ICHCTBUS IPYTHX YOEIKAAIOT MO-
KyraTesieil 6oJibliie, 4eM J0Ka3aTeJbCTBa, KOTOPhIE Mbl MOKEM UM MIPE/JIOKHTh>.
MHorHe [CUXO0IOrH U3yYaiu AedicTBre NPUHIKIA COIMATbHOTO J0KA3aTeNbCTRa,
MCIIOJIb30BaHNe KOTOPOr0 WHOT/A JaeT MopasuTelbHbie pe3yabraThl.! B wacTHOCTH,
AnbbGepr Banmypa sanumMaics paspaboTKoil crioco60B M3MEHEHUs! HeKelaTelbHbIX
Mojiesieil moseieHns. Banaypa 1 ero KoJLIern J0Ka3aju, 4To MOKHO U30aBUTh CTpajia-
o1mux (GobusME JTI0el OT UX CTPAXOB TMOTPscaole TPOCThIM criocobom. Hampumep,
MaJIeHbKUM JeTsiM, OosBiuumcs cobak, banmypa (Bandura, Grusec & Menlove, 1967)
IPEJIOKIIT TPOCTO HAGIIONATh 34 MAIBYMKOM, KOTOPBIN BeCeIo urpa ¢ cobakoi, 1mo
20 MMHYT B JIeHb. DTOT OKa3 IIPUBEJI K 3aMETHBIM U3MEHEHUSAM B PEAKIIUAX Ty TIUBbBIX
JleTeil; T0cIIe YeThIpex «CeancoB HabuoneHus» 67% pebsiT BhIpasuin rOTOBHOCTD 3a0-
paThest B IETCKMIA MaHeK ¢ COOAKOi M 0CTaBaThCsI TaM, JJaCKas U T0YEChIBast ee, TPUYeM
Jlajke B OTCYTCTBHE B3POCJbIX. Bosiee TOro, Koraa nccienoBatesin uepes Mecsiii CHoBa
OIIEHUJIM YPOBHU CTPaxa y 9THX [€Teil, OHU BBISACHIIIM, YTO YJIYUIIEHUE 32 HTOT TIEPHO]L
He ncuesio; hakTHIeCKH JeTH OXOTHee, 4eM Koraa-inbo, obmanuck ¢ cobakamu. Bask-
HOE TIPAKTHYECKOe OTKPBITHE OBLIO CIENaHO B XO/I€ BTOPOTO UCC/Ie0BaHust BaHmypb
(Bandura & Menlove, 1968). Ha sT0T pas Obliu B3SThI I€TH, KOTOPbIe 0COGEHHO (O~
Jsmch cobak. J171st Toro uToObl YMEHBIUTH UX CTPAXH, ObLIIN MCTIOJIb30BaHbl COOTBETCTBY-
IOIMEe BUAEOPONMKH. VIX TT0Ka3 OKazasicsl TakuM ke a((HEKTUBHBIM, KaK peaybHast jie-
MOHCTPAIMSI CMEJIOr0 MaJIbuiKa, UTPAKOIIEro ¢ cobakoii. [IpudeM HaMOOBIIYIO TIOJIb3Y
IIPUHECJI T€ POJIUKH, B KOTOPBIX OBLIO MOKA3aHO HECKOJIBKO JI€Tel, MIPAIOIIUX CO CBO-
uMu cobakaMu. QueBUIHO, IPUHITKIT COIMATBHOTO J0Ka3aTeIbCTBa paboTaeT Jyulie
BCETO, KOT/Ia I0KA3aTeIbCTBO 00eCIeYnBAETCsI IeCTBUSMU MHOKECTBA IPYTUX JIO/ei.>

Wccnenosanus, npooausinecs: Kennerom Kpaitrom 1 ero xosuieramu, IeMOHCTPUPYIOT, KaK IPHHITHIT
COLMAIBHOTO JI0KA3aTeIbCTBA MOXKET IIOBJIHSATH Ha Oltylienue 6ojm. Bo BpeMs poBeieHnst 0[HOTO 13
Hay4HbIX 9KciepnMenToB (Craig & Prkachin, 1978) ncmsityembie, moaBeprasimiecst BO3AEHCTBIIO a7I€K-
TPUYECKOTO TOKA, OUIYIIATN MEHBIIYI0 60Jb (0 YeM MOKHO CYAUTD IIO JMYHBIM OTYETaM, a TAKXKe 10
M3MEHEHUIO ICUX0()U3MIeCKNX TOKa3aTes el CEeHCOPHOI YyBCTBUTEIbHOCTH 1 TAKUX (PU3MONTOTHYECKUX
IoKasaTeJsieil, Kak 4yacTOTa CepJIeYHbIX COKpallleHUil M KOKHO-TaJbBaHWYeCcKas peakIys), KOorja OHU
OKa3bIBAJINCh BMECTE C APYTUM HUCHBITYEeMbIM, KOTOPBIH pearnpoBasl Ha 2JieKTpU4ecKne pa3ps/bl Tak,
TOYHO OHHU He OBLIN GOIE3HEHHBIMI.

JTo6oi ynTaTesb, KOTOPbI COMHEBAETCS B TOM, 4TO KaKOe-I100 AefiCTBUE KakKeTCsl MO0 yMECTHBIM,
160 HEYMECTHBIM B 3aBUCHMOCTHU OT TOTO, CKOJIBKO YEJIOBEK BBIIOTHSIET ITO JKe AeHiCTBIE, MOXKET Ca-
MOCTOSITEIBHO ITPOBECTH HECJIOKHBIH 9KCIIepuMeHT. BeTaHbTe Ha OIHOH U3 IIEHTPAJILHBIX YJIUIL B YaC
<IIUK», BI)I6C])I/ITC TOUYKY Ha HC6C WJIK HA BBICOKOM 3/IaHUU U CMOTPUTE Ha HEC B TEUCHUE MUHYThI. 3a 9TO
BpeM:A BOKPYT BaC USBMEHUTCSA OY€Hb HEMHOTOEC — 6OJII>H_II/IHCTBO JH()[[eﬁ HpOﬁHyT MHUMO, HE B3IJISITHYB
BBEPX, 1, CKOPee BCEro, HHU OJIMH YEJOBEK He OCTAHOBUTCS, YTOOBI HAYATh CMOTPETh BMECTE C BAMHU B Ha-
IIpaBJieHny Baiero B3rJsiaa. Ha ciemyromuii ieHb IpUanTe Ha TO K€ MECTO C YeThIPbMsI CBOMMU /IPY3b-
SIMH ¥ BMECTe C HIMU IIPOJIeJIaliTe TO JKe caMmoe. 3a MIEeCTh/IECT CEKYH/I OCTAHOBHUTCSI ToJIna Jrozieil. Bee
OHM CTAaHYT 3alIPOKU/bIBATDH I'OJIOBBI, LITO6I)I Pas3raA/leTh B HC6C HEU3BECTHO 4TO. I_ICH_[CXOI[E:I7 KOTOpbIE
HE OCTAHOBSITCS PSIIOM C BAMHU, HE CMOTYT TI€PECUIIUTD JKeTAaHUe B3TJISTHYTh BBEPX XOTsI OBl MEJILKOM.
Tpoe HBIO-HOPKCKUX COIUATBHBIX IICUXOJIOTOB, IIPOBOIMBIINX MOA00HBII OKCTIepUMEHT, 3acTaBuiiu 80%
BCEX MPOXOXKUX MOAHATH B3rsi. (Milgram, Bickman & Berkowitz, 1969).
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Puc. 4.1. MaTbaecaT MUINMOHOB aMepUKaHLEB He MOryT OGbiTb HenpaBbIMU

DubMbl, cojepsKaliye ClelualbHo M0A400paHHbIe IIPUMEPDI, OKa3bIBAIOT MOIIHOE
BJIMsIHUE Ha noBefenue gerell. Takue (puibMbl IOMOTAOT PEIIaTh MHOTHE IIPOOJIEMBbI.
UpesBblyaiiHo MHTEpecHOe uccaeqoBanue mposes 1cuxojor Pobepr O’Konnop
(O’Connor, 1972). O6bekTaMu UCCAEL0BAHUS ABJSIUCH COIMAIBHO U30JIMPOBAHHBIE
JIeTH JIOMIKOJbHOIO Bo3pacTa. Mbl Bce BCTpedasid TaKKuX jieTeil, odeHb poOKUX, 4acTo
CTOSIIUX B OJIMHOYECTBE B OT/IAJIEHUN OT CKOTLJIEHUI cBoux cBepcTHUKOB. O’ Kounop
CUMTAET, YTO B paHHEM BO3PACTE Y TAKUX AeTell (DOPMHUPYETCs yCTONINBAsT MOZIETb U30-
JIIINAU, KOTOPAst MOKET CO3/[ABATH TPYAHOCTH JIJIsI TOCTUIKEHUST COIIMATBHOTO KOM(MOp-
Ta ¥ IPUCIOCOBIEHHS BO B3pOCIOM BospacTe. IIbITasich MBMEHUTD JaHHYIO MOZEb,
O’Konnop coszajt (puabM, KOTOPBII BKIOYaI B cebs OAMHHAALATH PA3JIMYHbBIX CIEH,
CHSITBIX B OOCTaHOBKE JIETCKOTO cajia. Kaskiast ciieHa HauMHAIach MOKa30M HeoOIu-
TEJIbHBIX [IeTel, CHavYasa JUIIb HaOM0LAI0NX 3a KaKOH-TO COIUANbHON IeATeIbHOC-
THIO CBOMX CBEPCTHUKOB, a 3aTEM MPUCOEANHSIOMNXCS K TOBAPUIIAM K BOCTOPTY BCEX
npucytcTByonux. O’KoHHOP BEIOpa rpyIiiny 0cOOEHHO 3aMKHYThIX JIETEH 13 YeThIPEX
JAETCKUX JOIIKOJbHbBIX y‘{p@}l{[[eHHfI U IIOKa3aJl UM (bI/I.H]JM. PeSyJIbTaTI)I 6I)I.TH/I BII€e4YaT-
JIAIOINMNA. HOCMOTPGB (l)I/UIbM, CUUTABIINECA 3aMKHYTBIMU JE€THU CTa/JI TOPa3ao JIyd-
1Ie B3aMMOZENUCTBOBATh O cBepcTHUKaMu. Eie Gosiee BleYaTISIONUM ObLIO TO, YTO
O’Konnop 06Hapy»KuJI, KOrga BepHYJICS A HaOMIOAeHUs Yepes3 NIecTh Heledb. B To
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BpeMsl KaK 3aMKHYTbIe /1eTH, KoTopble He Buzeau ¢uibma O’Konnopa, ocraBaiucs,
KaK ¥ Ipesk/ie, COIIMAJbHO U30JMPOBAHHBIMHU, T€, KTO TTOCMOTPeJ (GUIbM, Tellepb
OBLTN TUIepaMu B CBOMX yupexaeHusx. [Toxoxe, 4To 23-MUHYTHOTO (DUIbMA, YBU-
JEHHOTO JIUIITh OJHAKbI, OBLIO JOCTATOYHO /s TOTO, YTOOBI HOJHOCTHIO U3MEHUTD
HeaJleKBaTHYIO MOJIeJIb MToBe/leHUs. TakoBO MOTYIIECTBO IPUHIIUIIA COI[MATILHOTO
JI0Ka3aTebCTRa. !

Mocae nortona

O,Z[Ha NJITIOCTPpANMA CUJIBLI IIPUHIINIIA COIIMAJIBHOI'O JOKa3aTe/JIbCTBA IIPEACTABIAECTCA
MHe HanboJee lea‘-IHOfI. HpI/I‘-II/IHbI €€ IIPUBJICKATECJIbHOCTHU CJIEAYIONNE: YIC€HbBIC U3y~
qaloT 1Ipol1ece, ABJAACH O//HOBPEMEHHO €0 Y4aCTHUKAaMU, IIOTPYyKasICbh B €TI0 €CTEe-
CTBEHHOE€ T€Y€HUNE; MHTEPECHYIO HH(bOpMaHI/IIO TIOJIy4aloT TaKnue pa3HbI€ CIIeUaIncC-
Thbl, KaK UICTOPUKH, IICUXOJIOTU N TEOJIOTU; CTAHOBUTCA ACHO, KaK MOJKHO ITPUMEHUTDH

N

Puc. 4.2. B nouckax 6onee BbICOKOro cMbicna
anITﬂ)KeHVIe TONNbl MOXET 6bITb AbABOJIbCKHU CUJIbHbIM

U Jlpyroe uccienosanue, B oranune ot uccieposanus O’Konnopa (O’Connor, 1972), BoisiBrio 060poT-
HYIO CTOPOHY PacCMaTpUBAeMOil MeIalil — CUJIbHOE BIMSHUE HA IOHBIX 3pUTesieil (GhuIbMOB, B KOTOPBIX
OHU HAXOJAT HOIAXOISIINE /st ceOs1 MOJIEIIN TIOBEIEHNUS, BHI3BIBAET 1yBCTBO TPEBOTH Y TEX, KTO 03260-
YeH YacThIM [10Ka30M CIIeH HACHJIUS 110 TesleBU/IeHHI0. Pe3ysIbTaTbl SKCIIePUMEHTa, IIPOBE/IEHHOTO N1CH-
xosoramu Pobeprom JiuGeprom u Pobeprom Baponom (Robert Liebert and Robert Baron, 1972), Bbi-
TJSLIAT 3710BeiMH. HeckosbKo seTeil mocMoTpesn a1u30/bl U3 TeJIeBU3MOHHOH IPOrpaMMBbl, B KOTO-
POI1 ITOKA3bIBAJIICH JTIO/IM, HAMEPEHHO IIPUYNHSBIINE IPYT APYTY Bpeal. Bblio oTMeueHo, uTo mocJie 3Toro
IPOCMOTPA JIAHHbIE JI€TH BeJin cebst ropasiio 6oJiee arpecCHBHO MO OTHONIEHUIO K OKPYKAIOIIIM, YeM Te
JleTU, KOTOPble 3aKOHUUJIM IIPOCMOTP HeHTpaJbHOU TeJeBU3SUOHHON 1porpaMMmsbl (ckauku). Mccieno-
BaTeJN C/IeJIAIN CJEYIONUil BBIBOA: KOT/IA IeTH BUJIAT, KaK JIOIM Ha 9KPaHe BEIyT ceOsl arpecCUBHO,
OHM CaM¥ HAYMHAIOT IIPOSIBJISATh arPECCUBHOCTD. B aKcIieprMenTe IpUHIMAIK Y4acTHe JeTH U3 PA3HBIX
BO3pacTHLIX rpyil (5—6-1eTHue u 8—9-jeTHIE), KAK JI€BOYKH, TAK ¥ MAJIBYHMKH, U BCE OHU PearnpoBa-
JIM Ha CIIeHbI HACUJINS IPAKTUYECKH OMHAKOBO.



126 [AaBa 4

K HaM COIIMaJIbHbIE [[OKA3aTEIbCTBA — HE CO CTOPOHBI IPYTHX, & CO CTOPOHBI HAC Ca-
MUX, 4TOOBI YOEAUTH HAC B CJIEAYIONIEM: TO, YTO MbI CKJIOHHBI CYUTATH UCTHHHBIM,
SIBJISIETCST ICTUHHBIM.

Ecsi Mt 06paTimM ¢BOI B3TJISI B TIPOIILIOE, TO YBUIAUM, YTO UCTOPHS MUJITIEHAP-
CTCKUX PEJMTUO3HBIX IBIZKEHUI cTapa Kak MUpP. Pa3iiuHble CEKThI HA MPOTSKEHUN
TBICSY€JIETHIT TIPOTIOBEI0BAIH, UYTO B TOT MJIM MHON KOHKPETHBIII MOMEHT IIPHIET Bpe-
M1 BEJTMKOTO CYACThsI M U30ABJIEHUSI OT BCEX CTPAMAHUN JJIST TeX, KTO BEPUJ B COOT-
BETCTBYIOIIEE YUEHNE.

B kask1oM ToI06HOM CJTydae CEKTAHThI MPEICKA3bIBAIIN, YTO HAYATIO «BPEMEHH Clia-
ceHMst» OyIeT OTMEUEHO 3HAMEHATEBHBIM COOBITHEM, OOBIYHO KaTacTpodoii, CBA3aH-
HOII ¢ KOHIIOM cBeTa. KOHEUHO, 3TH TIpe/IcKa3aHus HEM3MEHHO OKa3bIBAJIUCH JIOSKHBI-
MM, K GOJIBIIIOMY COKAJIEHUIO CEKTAHTOB.

OnHako, Kak HUA CTPAHHO, MOCJIE OYEBUAHOTO MPOBaia BMECTO TOTO, YTOOBI pa3oii-
THCh, YTPATHUB WJLTIO3UH, CEKTAHTHI YACTO YKPETJISIOTCS B CBOUX YOEKIAEHUAX. PrcKyst
GBITH OCMESTHHBIMU TOJITION, OHU U/YT HA YIIUIBL, TTyOIUYHO OTCTAUBAst CBOU IOTMATIY-
HbIe B3TJISA/BI U BBIMCKUBASI COUYBCTBYIOIIUX C BO3POCIINM MBLIOM. Tak Besu cebGst MOH-
taructsl B Typuuu Bo 11 Beke, anabantuctsl B Tosutanauu B XVI Beke, afBeHTHCTHI
cexpmoro aus B VIamupe B XVII Beke, musnneputsl B Amepuke B XIX Bexke. Huuero ne
WU3MEHWJIOCH U B Hallie BpeMst. Tpoe U3BECTHBIX COI[OIOT0B, pabOTAIONINX B YHUBEPCH-
tete Munnecotsl — Jleon @ectunrep, ['enpu Puken u Craniu [laxtep, — ycabiianu
0 Tak Ha3bIBaeMoll UMKarckoil rpymnie 1 IOCYNTAIH €€ eI TETbHOCTh 3aCTy KUBAIOIIEN
TIIATENBHOTO u3y4yeHust. OHY PelIrIn 3aHAThCS UCCIeOBAHIEM 9TOM TPYIIIBI THKOT -
HUTO, BOWJISI B €€ COCTAB B KaueCcTBe HOBOOOpaIeHHbIX. KpoMe ToTo, yueHbie «3aImycTi-
JIF» B MHTEPECYIOITYIO UX CEKTY CIEIMATbHO HAHATHIX MM Habmogaresneil. B peayibra-
Te OHU TIOJYYUIU IOCTOBEPHYIO TIOAPOOHYI0 MH(MOPMAIIHIO O TIOBEJCHUH YJIEHOB TPYTI-
1Bl JI0 ¥ [IOCJIe JHsI, Ha KOTOPBIN «IUIaHupoBaiack» karacrpoda (Festinger, Riecken &
Schachter, 1964).

JlaHHas Tpyma Bepylomux Beera Oblia HEBEINKA, B €€ COCTaBe HUKOT/A He GBIIO
GoJiee TPUAIIATH YICHOB. JIUepaMul TPYTIIBI SIBMSICH MY/KYMHA U JKEHIITMHA CPE/IHE-
T0 BO3PacTa, KOTOpbIe B MyOJUKANUAX UCCeoBaTeeil Gurypupyor kak 1oktop To-
Mac ApMcTponr u Muccuc Mapuan Kuu. JJokTop ApMCTPOHT, paGOTaBIINN BPayoM B
KOJLIE/[Ke, TaBHO UHTEPECOBAJICS MUCTUIIN3MOM, OKKYJIBbTU3MOM 1 JIETAIOIIUMU TapeJi-
KaMU; OH CYUTAIICS GOJTBIITIM aBTOPUTETOM B 0OJIACTH OKKYJIBTHBIX HayK. OHAKO TIaB-
HOH urypoii B rpymie Goiaa Muccrc Kuu. Hezazouro 1o omceiBaeMbIx cOOBITHIT OHA
HAyaJIa MoJryyaTh MOCTAHUS OT «IYXOBHBIX CYIIIHOCTE >, KOTOPBIX OHA HasbiBasa Ctpa-
skamu. It CTpasku akoObl KU Ha Apyrux maHerax. [Tocianus Crpaskeii, KOTOpbIe
muccuc Mapuan Kud 3amiceiBaia ocpeicTBOM METO/Ia «aBTOMATHYECKOTO IMHUChMay,
COCTABUJIM SIAPO KYJIBTOBOW CUCTEMBI PEJTUTUO3HBIX BePOBAaHUIT UMKArcKoO IPyIIIIbL.
Yuenne Crpaskeii Hecio B cebe 9JIeMEHTHI TPAAUIIMOHHOTO XPUCTUAHCKOTO MUPOBO3-
spenus. Heyausurensro, uto ofut u3 Ctpaskeit, Canan/a, B KOHEUHOM cuete 00bsIBIUI,
YTO OH SIBJISIETCSI BOILJIOIIEHNEM X PUCTA.

Coobutenust Ctpaskeit, Beeryia OBIBIITE MTPEIMETOM OYPHBIX IUCKYCCHUiT B TPYIIIIE,
TOJTYYHJI HOBOE 3HaveHwue, Koraa CTpaku SKoObI Hauau MPEACKa3bIBATh TPAHINO03-
Hoe mpubKaIeecs: 6eJICTBIE — MOTOI, KOTOPbIH T0JKeH ObLI HAYaThCs B 3aMal-
HOM TIOJIYIIAPUY ¥ B KOHEYHOM CYeTe TIOTYOUTh Bech MUP. ECTecTBEHHO, CEKTAHTBI HC-
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nyranuch. OHAKO B CBOMX MOCJEAYIOMUX TOCTaHusaX CTpasky 3aBEPUIIN UX, YTO BCE
Te, KTO BEPUT B Y POKH, NiepeiaBaeMbie yepe3 muccuc Kud, BerkusyT. [lepen katactpo-
oiit 1oIKHBL GBLTH TIPUOBITH MHOTUIAHETSIHE U IEPEMPABUTh BEPYIONTUX B 6e30TacHoe
MEeCTO, TO-BUAUMOMY, Ha APYryio mianery. OTHOCUTENBHO CIACEHUSI COOBIIANOCH
OYEHb MaJIo MOAPOOHOCTEN. VI3BECTHO OBLIO JIUIITH TO, UTO BEPYIOIINE, YUTOOBI MOATOTO-
BUTHCS K OTJIETY, IOJLKHBI BCE BPEMsI 0OMEHUBATHCSI IPYT € IPYTOM OTPEIEIEHHBIMK
mapoJisiMu («5 octaBuII IoMa MY », «UTO BbI CIIpOCUIIN?», <51 caM SIBJISIIOCH CBOUM
IIBEHTIAPOM> U T. T1.) U U36eraTh HOMEHUS METAJIMYECKIX MTPEIMETOB, KOTOPBIE KO-
ObI ileTa/u Ty TeNIeCTBIE Ha JIETAIONIEH TapesKe «04eHb OMaCHBIM>.

Hab6monast 3a onucantbiMu npurotoaenusmu, Mectunrep, Puken n [laxrep ot-
METHLIH J{Ba BAYKHBIX aCTIEKTa MOBEICHUSI YICHOB TPYIILL. Bo-mepBbIX, ypPOBEHb BEPHI B
cekre OBUT 0OYEHb BBICOK. B OKMIaHUU yXofia ¢ 0O0pedeHHOM 3eMTH YIeHAMHU TPYIIIIbI
IpeIIpPUHUMAINCH GECIOBOPOTHBIE Taru. BOJIBITHHCTBO CEKTAHTOB UCITBITHIBAJIN TIPO-
TUBOJICHCTBUE CO CTOPOHBI POJICTBEHHUKOB U JIPY3€ii, HO TEM He MEHee YIOPHO OTCTa-
WBAJIM CBOU YOEIKICHUS JlasKe TOT/A, KOT/IAa 9TO BJIEKJIO 32 OGO TOTEPIo PacmioiosKe-
Hus 6mskux gofieit. HekoTopsix uwienoB YMKarckoii rpyIibl cOCEM UK POJCTBEH-
HUKH XOTeJan 00bABUTH cyMmactienmumu. CecTpa 10KTOpa ApMcTpoHTa 06paTuiach B
CY/I ¢ XOATAaHCTBOM 0 TOM, 4TOGBI eif paspenmin 3a6paTh y 6pata IBYX €ro MJIa/Imx
nereit. MHorue cektanThl Opocuiy paboty uin yuedy, 4ToObl MOKHO OBLIO BCE CBOE
BPEMsI TIOCBSIIATE MOATOTOBKE K OTJIeTy. HekoTophie faxe OTAAIN UM BBIGPOCUIIH
CBOW JINYHbIE BEIIU, CYUTASA, UYTO B CKOPOM BPEMEHU OHU CTAHYT GECTOJE3HBIME. JTO
GBIV JIIOIU, KOTOPBIM UX YBEPEHHOCTh B TOM, YTO OHU 3HAIOT UCTUHY, MTO3BOJISIIIA BbI-
NEPKUBATH CUJIbHEHIIIEE COIMATbHOE, IKOHOMUIECKOE U I0pUAnYecKoe nasienwe. [Tpu-
4eM MPeIAHHOCTD ITHX JIIOJIEH JOTME POCJIa BMECTE € YBETUUECHUEM CUJTbI UX COTIPOTHB-
JIEHUSI OKA3bIBAEMOMY Ha HUX JIaBJIEHUIO. BTOPBIM BaXKHBIM aCIIEKTOM MOBEJICHUS Be-
PYIOIIHUX TIePe]T OKUIAEMbIM TIOTOMIOM SIBJISIZIOCH VX MTPAKTHYECKH MOJTHOE Ge3neiicTBue.
Jlist miofiedt, Tak TBepAo yOEKIEHHBIX B IOCTOBEPHOCTH JIOCTYITHOW MM OJTHUM HH(OP-
MAIU¥, OHU JEIAU YAUBUTEIBHO MAJIO JIJISt TOTO, YTOOBI PACTIPOCTPAHATH 3Ty HHMOP-
Maruio. XoTs BHAYAJE YWIEHBI TPYTIIBI CACTATH JOCTOSHUEM TJIACHOCTH M3BECTHE O
TpeICTosIIeH KatacTpode, OHU He MBITATNCH HCKATh COYYBCTBYIONINX, aKTUBHO 06pa-
ATk Jrofieil B ¢Boio Bepy. OHU GbIJIM TOTOBBI IaTh CUTHAJ TPEBOTU U MOAETUTHCSA CBO-
VMU 3HAHWSIMU C TEMHU, KTO COTJIAIIAJICS UX BBICIYIIATH, HO ¥ TOJIBKO.

CeKTaHTBI IBHO He XOTeJIM HUKOTO BepboBath 1 ybesxaath. Bo MHOTUX jieiax cTporo
COBITIOAIACH CEKPETHOCTD — CKUTAIUCH JIUIITHAE KOTIUU Y POKOB, BBOAUIUCH TIAPOJIH
U CEKPETHbIE 3HAKH, 3ATIPEIAIOCch 06CYKAATH ¢ HETIOCBAIIEHHBIMHU COIEPIKAHUE OTTpe-
JIETIEHHBIX YACTHBIX MATHUTO(MOHHBIX 3aMucell (JaHHBIE 3aMCH CYUTATUCH HACTOJIBKO
CEKPETHBIMHU, YTO JIaKe BEPYIOIIUM, OJTOE BPEMS ABJISBIIMMCS YIEHAMU TPYIIIIbI, HE
pasperanock uX KOHCeKTHpoBath). Ormacku uzberasnu. [To Mepe Toro Kak mpubImsKa-
4 JIeHb 06eImaHHol KatacTpodbl, Bee GOIbIee YUCIO MPEACTaBUTEeH TIPECCHI, Tee-
BUJICHUS U PAJMIO HABEABIBAJIOCH B IITaG-KBAPTUPY TPYIIb B IoMe Muccuc Kuu. B oc-
HOBHOM PEMOPTEPOB JKOO MPOTOHSLIH, THO0 UTHOPUPOBau. OTBETOM HA UX BOTPOCH!
6bL10 HemsMeHHoe: « HUKakux KoMMeHTapueB». [IpefcTaBuTen CpejicTB MacCoBOil
nH(OpMaIu 0CO6EHHO aKTUBU3UPOBAJIUCE, KOTJIA PEJIMIHO3HAST E€ATETLHOCTD JTOKTO-
pa ApMCTpOHTa TIPUBEJIA K TOMY, U4TO €r0 YBOJUJIM U3 KOJUJIEIKA; OHOMY YPE3MEPHO
HACTONYMBOMY JKYPHAIUCTY MPHUIILIOCH JaKe PUTPO3UTD CysebHbIM mporteccoM. Cek-
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TaHTBI C TPYZOM OTPAXKATIHM aTaKU PENOPTEPOB, JOKYUABIIUX UM C IEJbIO TTOJTYIEHUS
undopmaiuu. [To3aHee nccrenoBaTeNN CAEIAIN CJELYIONIEe 3aKII0UEHUE O TIOBEIEHUN
YJIEHOB IPYIIIBI [T€PE]] OKUIABIIUMCS TOTOTIOM: «CTaB U3BECTHBIMM, CEKTAHTHI JI€IaIn
BCe BO3MOKHOE, YTOOBI 1306exKaTh IPOMKOI oracki. BMecTo Toro uTo6s! mbITaThest 00~
pallaTh JIOJEN B CBOIO BEPY, OHU Besu ceOst 3aMKHYTO M IIPOSIBJISIN YAUBUTEIbHOE Oe3-
pasauune» (Festinger et al., 1964).

Hakanyne oxugaeMoro mpuObITHS KOCMUYECKOro Kopabjs dieHbl YuKarckoi
IPYIIIBI BBITHAJIW U3 IOMA BCEX MOCTOPOHHUX M HAYAJM CBOU TIOCJIETHUE TIPUTOTOBIIE-
Hust. To, uto ysugean @ecrunrep, Puken u Ilaxrep, 6bL10 10X0Ke Ha Tearp abcypaa.
Campble pas3Hble JIOAU — JOMOXO3SIHKHU, CTYAEHTBI KOJLIEKEN, ITKOJTbHUK, BIaleel]
raseThl, Bpay, KJIepK U3 MarasuHa CKOOSHBIX U3/IeJIii M €0 MaTh — y4aCcTBOBAJIU B TPa-
TUKOMEAUH, IpUYeM ObLIM HACTPOEHbI 04eHb cepbe3Ho. OHM MOJIyYaii MHCTPYKIUU OT
Mbapuan Kuu, kotopas nmeproanyecku Bxoanmia B KOHTaKT co Ctpaxkamu. Muccuc Kuu
nmoMoraJja Hekast bepra, B IpPOIIJIOM KOCMETOJIOT, KOTOPast MoJiyyaja MHCTPYKIIUY He-
MOCPENCTBEHHO OT «TBOpIay. YJeHbl IPyIIIIbl CTAPATETbHO AEKIAMUPOBAIHA KOOBbIE
(bpasbl, XOPOM BBIKPUKUBAJIN TIAPOJIH, KOTOPBIE CJIEIOBAJIO TIPOU3HOCHUTD ITEPE]] BXOJOM
B cllacaTeJIbHOE CPEICTBO — JIETAIOUIYIO TapeJIKy: «S1 sIBIsioch COOCTBEHHBIM IBeiina-
poM», «$1 ABJIsIIOCH COOCTBEHHBIM OpHEHTUPOM>. OHU €O BCeil Cepbe3HOCThI0 06CY KA
JIN CMBICJT CJTOB KanuTana Bumeo — TeseBU3MOHHOTO KOCMHYECKOTO TIEPCOHAXKA, TTOMY-
JIIPHOTO B TO BPEMSI: MOKET OBITh, 9TO OBLIO 3aKOMPOBAHHOE COOOILIEHNE OT UX CIIACH-
Tenein?

«AKTepbI» He 000I1IIHCh 63 KOCTIOMOB. B COOTBETCTBIMY € IIpHKa3aHKeM He BHOCUTD
HUKAKUX METaJIMYeCKUX IIPEAMETOB Ha GOPT Kopabis CeKTaHThl paspesaliid CBOIO
OIeXK Iy TaKKM 00pa3oM, 4TO B Hell He 0CTaIoCh METAJIMYECKHX AeTajeil. Merandec-
K€ TIeTeJIbKY Ha UX O0THHKaX Oblin copBanbl. JKeHIHbL Hageau 6iocTranbTephl 6es
MeTa/lJIMYeCKUX 3aCTeKEK MU BOOOIIE CHAIM TU(UUKE. MysKUNHBI BHIPBAIN 3aCTEK-
KU-MOJIHUM U3 CBOUX OPIOK U IIOAIOSCANUCH KYyCKaMU BEPEBKH BMECTO PEMHEIA.

OpuH u3 uccaegoBaTesieil 3a 25 MUHYT 0 MOJAYHOYN 3aMETHI, 4TO 3a6bLl BHIPBATh
3aCTEXKKY-MOJIHUIO U3 cBouX Oprok. Kak mosaHee pacckasbiBaj 00 9TOM O4UH U3 HabJIo-
JlaTeJiel, «<3TO U3BECTHE BBI3BAJIO MAHUYECKYIO peakiuio. Hapynmress mpaBus moBo-
JIOKJIN B CITAJIBHIO, T/I€ TOKTOP APMCTPOHT APOKAIIUMUA PYKaMH, KasK/[ble HECKOJIbKO
CeKyHJ Opocast B3IV Ha 4achl, BEIPE3aJl MOJHUIO OPUTBEHHBIM JIE3BUEM U BBIPBAJI
KycaukaMmu 3akjenku». Korga ata onepaius Oblia 3aBeplieHa, HCCIef0BaTe s BEPHY-
JII B TOCTUHYIO HECKOJIBKO «MeHee METaJLINUECKUM», HO Topasno GoJiee GJIeaHbIM.

Korma npubmsuiics yac, Ha KOTOpPbI ObLIO HasHAYeHO 0TOBITHE, Bepyolue B 61aro-
rOBEHOM OKMIaHUK IPUTUXJIU. K cuacThio, HCCIIeI0BATEN N TI03KE COCTABUIIN MTOAPO6-
HBIIT OTYET O COOBITHAX, IIPOUCXOAUBILINX B 9TOT BaKHENINNI ePUOI ’KU3HU PYIIIIbL:

[Mocrenrne 10 MUHYT 10 TOJYHOYM OBLIN OY€HB HAMPsKEHHBIMU. CeKTaHTaM Hedero ObLIo
JIeJ1aTh, KPOMe KaK CUJIETDb U K/IaTh, lepKa Ha KOJIEHSIX CBOU KYPTKU. B Hanps:keHHOI Th-
IMWHE 'POMKO THKaJIX IBOE YaCOB, O/THU N3 KOTOPBIX Ha 10 MHUHYT CIICIIINJIN. Kor/:[a T€ 4Yachl,
uTo crermuiu Ha 10 MUHYT, TOKA3a/IU [T MUHYT [IEPBOTO, OJMH 13 HAbJI0IaTe el IPOMKO
coobrut 06 31oM (akre. CeKTaHTBI XOPOM OTBETHIIH, YTO TIOJHOYb ellle He HacTyuua. bob
Wcrman cTan yBepsTh, YTO IPABUIJIbHOE BPEMST TIOKA3bIBAIOT JPYTHE YAChl; OH CaM 3aBOJMII 1
[IPOBEPSLI UX CETOAHS B moJigeHb, Ha aTux yacax ObLIO TOJIBKO 6€3 YeThIPEX MUHYT JBEHA/-
11aTh.
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IOTH 4 MUHYTBHI TIPOIININ B TIOJTHOM MOJTYAHUH, €CJIH He CIUTATh OHOTO-eIMHCTBEHHOTO BBIC-
kaspiBannsa Muccuc Kuu. Korma «mmpaBusibHble» 9achl Ha KAMUHHOMN MOJIKE TTOKasbiBamu 6e3
OJTHOW MUHYTHI IBEHA/ITIATh, MapraH BOCKINKHYIA HAPSKEeHHBIM, TIPOH3UTETbHBIM TOJIOCOM:
«TosbKo ObI MBI He ClIeJIANU B PacueTax Kakoi-HuOy b omubku!> Hakoner yacsl ipobuim 12,
KaXIbIi yIap mpo3Bydast 00I€3HEHHO TPOMKO 1 Y€TKO Ha (DOHE BhIKHIATETHHOTO MOTIAHTISL.
Bepytomue cuzenn HemoABIKHO.

MoxHO 6bL10 OBl 0KMAATh KAKOW-TO BUAUMON peakiuu. [1ogHOYB MPOILIa, 1 HUYEro He
cayuyunsock. [lo Havana oxxujaeMoit KatacTpodbl 0cTaBaIoch MeHee cemu yacoB. Ho onn
NPAKTHYECKU HUKAK He pearrpoBaiu. He ObLIO cIbIIIHO HY 3BYKa. Bepyromuiue cugenu He-
TIO/IBUKHO, UX JINIlA Ka3a/JIUCh 3aMOPOKEHHBIMU U JIMIITEHHBIMU BCAKOT'O BbIPAKECHUA. MapK
IToct 6bLI €AMHCTBEHHBIM Y€JI0BEKOM, KOTOPBII X0Ts1 Obl moteBesibHyicst. OH Jier Ha AUBaH
1 3aKPBLJI 171433, HO He ycHyJL. [lo3aHee, KOT/1a ¢ HUM CTaIu 3ar0BapuBaTh, OH OTBEYAJ O/HO-
CJIOKHO, OCTaBasiCh HETIOJIBUKHBIM. J[pyrrie He MOKa3bIBaIu CBOMX YYBCTB, XOTSI CILYCTS He-
KOTOPOE BPeMsl CTaJIO SICHO, YTO BCe ObLIM CUJIBHO YSI3BJICHBI.

IMocrenenHo mepBoe MOTPsiCEHUE MIPOIILIO, U B TPYIIIE BOIAPUIACH aTMOC(hepa OTUAsTHUS U
3amernratesabcTBa. CEKTaHTBI CTAJIHM 3aHOBO M3yYaTh IPOPOYECTBO U COMPOBOXKAAIOIINE €r0
nocsanust. Jlokrop Apmcrponr u Muccuc Knd cHOBa U CHOBa ITOBTOPSLIN CBOe Kpejio. Bepy-
[01IIHe PA3MBIIIISLIN HAJl 3aTPYAHUTETbHBIM MOJ0KEHUEM U OTOPACHIBAIN OZHO OObsICHEHUE
3a IPYrUM Kak HeyJOBJIEeTBOPUTEIbHbIE. B KaKkoii-To MOMEHT, OKOJIO YeThIPEeX 4acoB yTpa,
muccuc Knu He Bbiiep:kaja U TOPbKO paciliakanack. <5 3Hama, — poigast ropopusia Mapu-
aH, — YTO HEKOTOPBIE HAYAJIHM COMHEBATHCSI, HO IPYIINIA TOJIKHA U3JIYYaTh CBET U JOJUKHA
CIIOTUTBCsT>. JIpyrue Bepyiolie Takke yTpaTuim camoobuaganve. Bee oHu Obli moTpsi-
CeHbl, 1 MHOTHE ObLIU GJM3KHU K uctepuke. HaurHaicst HOBbIIL IeHb, HO TaK U He ObLI HalijieH
c110co6 yKpPeIuTh NomaTHyBiIyocs Bepy. K 3ToMy BpeMeHU MHOTHE CTAJIM OTKPBITO FOBO-
puTh 0 IpoBaie miana. I'pymma kazanach 6auskoi x pacrany (Festinger et al., 1964).

COMHCHI/IH CFy]J_IaJII/ICb, B yBepeHHOCTI/I YJIEHOB prHHbI TIOABJIAJIVUCH TpeH_[I/IHbI.
VccemoBaTesn CTaay CBUAETENSMY JABYX 3aC/AYKUBAIOIMX BHUMAaHUS COOBITH, Coe-
JIOBABINNMX OJIHO 3a APyTruM. [lepBoe uMes0 MecTo 0KoJI0 nsATH yTpa. Mapuan Kud sre-
3aITHO YXBATUJIACh 3 UJIEI0 TIEPENATh ITyTEM «aBTOMATHYECKOTO MUChMa» TEKCT CBSATO-
ro nocianus cebime, Korga a1o mocmanue GbIIo TIPOYUTAHO BCJAYX, OKA3aM0Ch, YTO B
HEM COZIEPKAIOCH DJIETaHTHOE 00BACHEHNE COOBITUI IponIeanIeil Houn. «MareHbpKas
IPyIINa, NPOCUIEB B OKUAAHUY BCIO HOUb, N3JIyYUIa CTOJBKO CBETa, uTo Bor cmac ator
MUD OT paspynieHnst>. X0Ts JaHHoe 00bACHEHNE OBLITO SICHBIM M JIOTUYHBIM, €T0 OKa3a-
JIOCh HEJIOCTATOYHO; TaK, YCJBIIIAB €10, O/IMH YJIeH TPYIINbI POCTO MOAHSICS, HALET
HIIAIY W MaAbTO M yHIENT, 4TOOB HUKOT/Ia He BO3BpaIarhes. TpeboBanoch HEUTo 70~
MOJTHUTENILHOE, YTOOBI BEPHYTH JIOEH K TIPEKHEMY YPOBHIO BEPHI.

VIMEHHO B 5TOT MOMEHT IIPOM3OLLIO BTOPOE BaKHOE COObITHE. BOT KaK OIMCHIBAIOT
€ro HabJI0ATeNN:

Atmocdepa B TpyIie U oBeJieHUE ee YIEHOB Pe3KO U3MEHUINCD. depe3 HeCKOIbKO MUHYT
HocJie TOro, Kak ObLIO TIPOYUTAHO TIOCTAHNE, OOBACHSABINEE OTCYTCTBUE KOCMUYECKOTO KO-
pabust, muccuc Kuy nosyunna ot Ctpaxkeil MHCTPYKIUK ONYyGJMKOBATH 9TO 0ObSICHEHHUE.
Ona nozronwia K resieory u Havama Habupars HoMep pegakiuu. Iloka oHa xzana coeruHe-
HUS, KTO-TO CIIPOCUJI: «Mapuan, Thl epBbIil pa3 caMa 3BOHUIID B TazeTy?» OTBeT roceno-
Baut HemeienHo: «O Ja, S 3BOHIO UM BIiepBbie. Panbliie MHe ObLIO HEYEro CKa3aTh sKypHAIU-
CTaM, HO Terepb MHe HeOGXOIMMO CPOYHO TepeiaTh UM HHGOPMaIHIo>. J[pyrue uieHsl rpyI-
IIBI, TIOXO3Ke, lyMaJIiu Tak ske. Kak Topko Mapuan 3akoHuMIa CBOI pa3roBop 1o TejedoHy,
OHHU TI0 OYEPE[H CTAJIN 3BOHUTD B Ta3eThl, TeJierpadHbie CIyKObI, Ha paMoCTaHIInH, B (ejie-
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paJIbHbIE Ky PHAJIBI, YTOOBI PACTIPOCTPAHUTD KaK MOKHO ITHPE 0O0BSICHEHNE «OTMEHBI» TTOTO-
na. CTpeMsCh NOCKOPee U3BECTUTH BECh MUP, CEKTAHThI Hauyajll OTKPBIBATD JIJIs OOIECTBEH-
HOCTH JIa’Ke Te MaTepHaJibl, KOTOPbIE 0 CUX IIOP CYUTAIUCh CTPOTO CEKPEeTHBIMU. Ecn He-
CKOJIbKAMH 9acaMK paHee YJIeHbI TPYIIIbI H30erann Ta3eTHBIX PEMOPTEpPoOB M GOTE3HEHHO
BOCIIPUHMMAJN BHUMAHKE CO CTOPOHBI TTPECCHI, TEMEPh OHM CTalN CaMH OXOTUTBCS 32 JKyP-
nanucramu (Festinger et al., 1964).

Pe3ko n3MeHnI0Ch He TOJIbKO OTHOIIIEHNE CEKTAHTOB K IJIACHOCTH, HO M UX OTHO-
HIeHue K MOTEeHIIMaJIbHBIM HOBBIM 4ieHaM. PaHblie rmoceTuTesieil MrHOpupOBaIu UIn
U3TOHSIN. B Jyuriem ciryyae UM yaeJsiioch MUHUMaJbHOEe BHUMaHue. Terepb Bcex
BU3UTEPOB CTAJIM IIyCKaTh, HA BCE UX BOIPOCH! MOAPoOHO oTBevasnu. [IpeanpuHumMa-
JIUCh TIONBITKY BepboBaTh moceTutesieil. BecnpeneneHTHas roTOBHOCTD YIEHOB IPYII-
bl OBITH MMOJIE3HBIMU HOBBIM «GpaThsiM» OTPasHJach B CJeAYyOIIEeM MHIIUIEeHTe, Be-
4epoM B IITaG-KBapTUPY ABHJUCH AEBATH CTAPIIEKIACCHIKOB, YTOOBI IOTOBOPUTH
¢ muccuc Knu.

Ouwu nanwn Mapuan y Tesedona, yBjaedeHHO JTUCKYTUPYIOIIEH 0 JIETAIOIMUX TaPEIKaxX ¢
OMNIOHEHTOM, KOTOPOTO, KaK BBIACHUIOCH MO3/[HEe, OHA TPUHUMANA 32 HHOTLIAHETAHIHA.
He sxesast mpepbiBaTh PasroBOP ¢ HUM U B TO K€ BPEMS CTPEMSCH YAEPKATh CBOUX IOC-
Teil, MapuaH 1pocTo BKAOYMIA UX B Gecexy u 6osee yaca Gostana 1Mo o4epesn TO CO
CBOUMHU TIOCETUTEJISIMUA B TOCTUHOMN, TO ¢ <MHOMJIAHETAHUHOM» Ha JAPYTOM KOHIIE TeJe-
dounoro nposoga. OHa Tak CUJILHO XOTeJIa OGPATUTH MOJIOJIBIX JIOAEH B CBOIO BEPY, 4TO
CTapaJiach UCIIOJIb30BATh JIOOYIO GIArONPUITHYIO BO3MOKHOCTE s atoro (Festinger et

al., 1964).

YeM MOKHO O0BSICHUTD TAKOE PAJMKATIbHOE U3MEHEHUE TIOBEIEHUST BEPYIOIIUX ?
3a [1Ba yaca OHU MPOILIN TYTh OT 3aMKHYTBIX B CBOEM KPYTY MOJYQJIUBBIX XpaHUTE-
sieit CJioBa JI0 9KCITAHCUBHBIX U 9HEPTUYHBIX €r0 pacnpocrpanuteseil. Yto 3actaBu-
JIO YJICHOB prHHbI BbI6paTb HJIA HepeMeHbI TaKTUKU CTOJIb HGHO[[XOI[S[HH/IIl/)I MOMECHT —
KOorzaa Jiroan nmMeJsin BCe OCHOBaHUA IIOCMEATHCA Ha/l CEKTaHTaMU, npeaCKasaHHe KO-
TOPBIX HE COBLIOCH?

PCH_IGHI/IC NU3MEHUTDH CBOIO JIMHUIO ITOBEJACHUA cospeﬂo y YJICHOB prHHbI B «HOYb
MOTOIAa», KOTJIa CTAJIO SICHO, YTO IIPOPOYECTBO He ocyllecTBUTCSA. Kak Hu cTpanHo,
MPOTIOBEIOBATH CBOIO BEPY CEKTAHTOB 3aCTaBUJIA HE UX ITPEKHSIS YBEPEHHOCTD, & BO3-
HUKIIasAa Y HUX HeyBepeHHOCTb. 1;‘IJI(EHI)I prHHbI HaydaJ/In IIOHNUMAaTb, 4YTO eCJIN Hpe[[CKa-
3aHKe [10TOIA ¥ PUOBITHS KOCMUYECKOTO KOpabJisi 0Ka3al0Ch JOKHbBIM, TO JIOXKHOII,
BO3MOJKHO, SIBJSJIaCh BCS CUCTEMa BEPOBAaHUM, HA KOTOPOU OHU OCHOBBIBATHUCH. J[71s
Tex, KTO C06paJIC$I HOYBIO B TOCTUHON Muccuc Kud, ata MbICIb 10JKHA Oblila BBITJIA-
JIeTh y:KaCcHOM.

UJieHbl TPYTIIIBI 321U CJAUIITKOM JIaJIEKO, OTKA3aJUCh OT CAUITKOM MHOTOTO BO UMSI
cBoux BepoBaHuit. OHU He CMOTJIU OBl BBIIEPKATD PAa3pPyIIEHNE CBOEN BEPDI, CThII, 9KO-
HOMMWYECKHNe 1/13[[ep>1<1<1/1, ocMesaHue. CeKTaHTbI N30 BCEX CUJI LIECILJIAJINCDh 3a CBON Bepo-
BaHUs. BOT ¢/10Ba MOJIOION JKEHIUHBI, UMelolell 3-jeTHero pebeHKa:

1 moskHa GbLIa BEPHUTH, YTO MOTOM HAYHETCst 21-r0, MOTOMY 4TO MOTPATUJIA BCE CBOM JI€Hb-
ru. 51 6pocuna paboTy, 3aHITUS B KOMITBIOTEPHOI TITKOJIE. .. s TOJUKHA OBLIA BEPUTD.

A BOT 4TO cKa3zaJj caM HOKTOD ApMCTpOHr OHOMY U3 HCC]Ie,ZIOBaTe]IefI qgepe3 4 gaca
II0CJIE€ TOI'O, KaK JieTalolllasl TapeJjiKa He HpI/I6bI]Ia B «Ha3HAY€HHOE» BPEMI:
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51 npoes TpyaHblii myTh. S 0TKasanca mouTu ot Beero. S pasopsarn Bee cBAsu. S coker Bce
MOCTBL. $1 TIOBepHYJICS CIMHOI K MUPY. S1 He MOTY MO3BOJIMTH cebe yCOMHUTBCS. S fosrken
BepuTh. M HeT HUKaKOii APYTON UCTUHBI.

Boob6pasuTe, B Kakoii IOBYIIKE OKa3a/IMCh JOKTOP APMCTPOHT U €T0 MOCIe0BaTEN,
KOI/Ia HacTynuo yTpo. [IpegaHHoCTh YIEHOB IPYIIIbl CBOMM BEPOBAHUAM ObLIa HACTOJIb-
KO TPaHAMO3HON, 4TO HUKaKas APyTas MCTUHA He MOrya ObITh uMu npunaTa. OpHaKo
pearbHOCTh OKazaslach skecTokoll. Hukakas Tapeska He TIpH3eMINIACch, HUKAKOH IIOTOI
He HayajIcs, B 001IeM, NpeAcKasanye He cObLIOCh. Y YIEHOB IPYIIIBI OCTABANACh TOJBKO
OJIHA BO3MOKHOCTD BbIXOZa U3 TyTmKa. OHM JOJKHBI ObLIM ITPUMEHNTD APYTOi THTI 10~
Ka3aTeJIbCTBa MCTUHHOCTH CBOMX BEPOBaHMIA: COIMANbHOE J0Ka3aTeILCTBO.

Taxum 00pa3oM, CTAHOBUTCA NOHATHBIM BHE3AITHOE ITPeBpallleHre TaMHCTBEHHBIX
3aTOBOPIIUKOB B PEBHOCTHBIX MUCCHOHEPOB. HeyAMBUTEIBHO, 4TO J/IST STOTO MpeBpaie-
Hus ObLI BRIOPaH MOMEHT, KOT[a OTCYTCTBUE MOATBEP:KACHU BEPHOCTH J0BOJOB CEKTaH-
TOB C/EJIAN0 NX 0COGEHHO HeYGEeAUTENbHBIMHU 1T HENOCBSIMIEHHBIX. HeobXxoammMo ObLIo
PUCKHYTH BBI3BATH NPE3PEHNE U HACMEIIKH CO CTOPOHBI HEBEPYIOIIUX, MOTOMY 4TO IIN-
POKast OrJIacKa M yCHJIMs 110 BepOOBKeE AaBaIK MOCAEAHMI maHC. ECIM YIeHbl TPy IIbL
cymeloT pacupoctpanutb CJI0BO, €CIM OHU CMOTYT MPOUMH(OPMHUPOBATH «PeObIBAIOIIIX
B HEBEJIEHUN», €CJTM UM YAACTCS yOeUTh CKETITUKOB M €CJIM TAKMM 00Pa30M OHU CMOTYT
3aBOEBaTh HOBBIE CEP/IIA, TO UX HAXOAAIIMECS B YIPOKAIONIEM COCTOSIHUH, HO YPE3BbI-
YaiiHO LEeHHbIE, HA UX B3IJIsLI, BEPOBAHUS CTAHYT 601ee ucmumnvimiy. [IpUHIMI COLUAaIb-
HOTO JIOKa3aTeIbCTBA [JIACKT: UeM 6Oblee YUCAO JH00etl Haxo0um 0annyo uoeio 6epotl,
mem Gonee seproti Gydem cuumamuvcs sma udes. ECJIM cMOTpETH ¢ 9TOI TOUKU 3peHus,
3aj1a4a, OCTABJICHHAs YIEHAMK IPYIIIbL, CTAHOBUTCS IIOHSATHOM: KOJIb CKOPO (pusmyec-
KO€ CBUIETENILCTBO M3MEHUTD HEJIb3sl, Hy/KHO MCIIOIb30BATh COMHMAIbHOE T0Ka3aTeIb-
cTBO. Y6esxkaait — u bl Oyelb yoexaen!!

[NpuunHa cMepTU: HeYyBEepEeHHOCTb

Bce opymust Biustaust, 06CyKIaeMble B 9TOI KHUTE, B OMHUX YCJAOBHUSIX PaOOTAIOT JIyUIITe,
4eM B APyruX. Eciim Ham Hy)KHO a/IeKBATHO 3aIUTUTh cebst 0T JII060ro TT006HOTO Opy-

Bepyomnm He yaanioch NprBJedb HU OJHOTO YeJI0BEKa B CBOM psijibl. 3-3a orcyTeTBuUs Kak (usmuec-
KHX, TaK U COIMAbHBIX JI0KAa3aTeJIbCTB CEKTa OBICTPO pachasach. He MpONLIO 1 TPeX HEAe b IOCIe AaThl
MIPE/ICKa3aHHOTO HABO/HEHUS], & YJIEHBI IPYIIIBI YiKe MPAKTUYECKU MePecTaTn KOHTAKTUPOBATh JAPYT C
npyrom. VIpoHUs 3aKII09AIach B TOM, 4TO JaHHAsI CEKTa, 0OPasHO roBOPsI, MOrubJIa B IIOTOTE, KOTOPBII
cama ke HeBepHO Tipesickasasa. OiHaKo He BCer/ia IPYIIIbI, YbK [IPEICKA3AHUS J[HS CTPAIIIHOTO Cy/Ia He
MOAITBEPSK/IAJINCE, paciafanich. Korma Takue rpymibl OKa3blBAIOTCS CIIOCOOGHBIMU BBICTPOUTD CUCTEMY
COIMAIBHBIX OKA3aTEIbCTB MOCPECTBOM aKTUBHON BepOOBKU, OHU COXPAHAIOTCA M Ja’Ke MPOI[BETa-
tor. Hanpumep, Korza HeMenkne aHabanTiCTsl yBuaear, uto 1533 roz, Ha KOTOpbIH OblLTa «3arIaHupo-
BaHa» MUPOBas KatacTpoda, Mpoies 00bIYHO, OHKU CTAJIU BKJIABIBATh BCIO CBOIO SHEPTUIO B MONBITKH
obpaienus mozeit B cBoto Bepy. CooOIIaoT, 4T 0IMH 0COOEHHO KPACHOPEYNBBIN MUCCHOHED, SIKOO BaH
KamrieH, 3a oMH 1eHb cOBepIINIT 00Psi/i KPENIEHNs Hajl COTHEH YesioBeK. PacTyee, Kak CHEKHBIN KOM,
CONMANBHOE OKA3ATETbCTBO MPABUIBHOCTH MO3UIIUYN aHAGATITHCTOB OBIIO HACTOJNBKO MOTYIIECTBEH-
HBIM, YTO OHO GBICTPO 3aCTABHIIO JIIOfIEit 3a0BITh 06 OTCYTCTBUH (PU3NUECKOTO CBUIETENbCTBA. B pesyb-
Tare 2/3 jKuTeseil IIaBHBIX TOJUIAHACKAX TOPOJOB CTaIX CTOPOHHUKAMK aHabalThu3Ma.
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1st, HeOOXOIMMO BBISICHUTD, B KAKMX YCJIOBHSIX OHO Hanbosee a(hheKTHBHO IEHCTBYET,
KOT/Ia MBI HauboJiee Ys3BUMBL. PaccMaTpuBast MPUHITUIT COUATBHOTO JIOKA3aTEIbCTBA,
MBI y3Ke YIOMSIHYJIM OJIH MOMEHT, KOT/[a 3TOT MPUHIIUT cpabaThIBAET JIyUlile BCETO —
B CBsA3U ¢ wieHamu Yukarckoii rpynibl. VIMeHHO ocabiieHe 4yBCTBa YBEPEHHOCTH MO/
TOJIKHYJIO UX K aKTUBHOI1 BepOOBKe Jiojieil. B ob1eM, kozda mot He ysepenvl 6 cebe, kozda
cumyauust nPedcmasiaemcs Ham HesICHOL UL 08YCMbICIEHHO, K0z0a <npasum 64> Heo-
NPeOeeHHOCTb, Mbl CKIOHHBL 021I510bIBAMbCSL HA OPYeUX U NPUSHABAT® UX Oelicmeust npa-
sunvroimu (Sechrist &Stangor, 2007; Wooten & Reed, 1998; Zitek & Hebl, 2007).

Eie ogus myTh, 10 KOTOPOMY Pa3BUBAETCsI HEYBEPEHHOCTb, CBSI3aH C CUTYAIIUEH,
KOTOpast HaM He0CTaTOYHO 3HaKoMa. [Ipu Takmx 06CTOATENBCTBAX JIOAU 0COOEHHO
CKJIOHHBI ITOJIATAThCSI HA PYKOBOJICTBO APYTUMU JIIOAbMI. /aBaiiTe TOCMOTPUM, KaK 9Ta
ZOTa/IKa TI03BOJIMJIA OJTHOMY YeJIOBEKY CTaTh MyJIbTUMIILIHOHEpOM. Ero 3Banu CusiBan
TonamaH, 1, IPHOOPETS HECKOJIBKO TaCTPOHOMOB B 1934 rozy, OH 3aMEeTILI, 4TO HOKY-
HaTeJIH MEePECTAOT COBEPIIATh TOKYITKH ITOCJIe TOTO, KAK UX CYMKH CTAHOBSITCS CJIUIII-
KOM TSDKEJBIMH. DTO BIOXHOBUJIO €T0 Ha U300PETEHNE TEJEKKH IS MOKYTIOK, CaMast
PaHHsISI BEPCHS KOTOPOTH Ipe/IcTaBIsAIa co00i CKIAHO# CTYJI Ha KostecaX, 060pyIoBaH-
HBIU IBYM:I TSDKEJTBIME METALTHYECKIIMU KOP3MHAMU. JTa ITYKOBUHA BBITJISI/IETa Ha-
CTOJIBKO HEOOBIYHO, YTO TIOHAYATY MOKYymaTeau [oMaHa He XOTeH ee UCIOIb30BaTh,
HO OH Pa3MeCTUJI HECKOJIBKO TeJIesKeK Ha BUIHOM MECTe B Mara3uHe, TOBECUB TIAKATHI
C OIMHCaHUeM Crocoba UX TPUMEHEHHUS 1 TOJTyYaeMbIX IPU 9TOM BBITO. OropueHHbIi
U y’Ke TOTOBBIN OTKA3aThest OT 9TOH uzier, ['oamMan monpo6oBa MpUMEHKTH ellle OHY
uzieio, 4ToObl CHU3UTH HEYBEPEHHOCTH TIOKYTIaTe e, — Uei0, OCHOBAHHYIO Ha MIPUH-
IIUTIEe COI[MAIbHOTO JJOKa3aTeabcTBa. OH HAHA MOKyNATeseid, KOTOPbIE KaTaJl TeIeX-
KU 110 MarasuHy, — U B Pe3yJbTaTe HACTOSIIUE TTOKYIIATeTH BCKOPE TOCTIeI0BATH X
TPUMeEPY, €ro u306peTeHue OePKaIo TOJHY0 oGy B CTpaHe U OH yMep odeHb Hora-
TBIM 4esioBeKoM ¢ coctostareM B 400 munimonos nosutapos (Dauten, 2004).

OHako, OPUEHTUPYSICH HA PEAKIIUY APYTHX JIOJEH € ENbI0 BHIPAOOTKH COOCTBEH-
HOTO peIeHust, Mbl 4acTo He 00paraeM BHUMAHWsI Ha OINH BayKHbIH (hakT. DT JIO/H,
BO3MOXKHO, TAKKe CJIEAAT 32 HAIMMU PEAKIIUSIMU. B TBYCMBICTIEHHBIX CUTYAITHX Ke-
JIaHWe KaxkK/0TO Y3HATD, YTO JIEJIAIOT JPYTHe, MOKET TIPUBECTHU K BBI3BIBAIONIEMY TIy60-
KU1 MTHTEPeC TICIXO0JIOTOB TaK HA3BIBAEMOMY (PeHOMeNYy NAIOPALUCTIULECK020 HeBece-
cmea. TlonnManue CyTH 3TOTO (heHOMEHA TOMOTaeT OOBSICHUTE TIPUYMHY OJHOTO Pac-
IPOCTPAHEHHOTO HETaTUBHOTO SIBJIEHISI, CYUTAIONIETOCST HAIMOHAIBHBIM I030POM, —
HECTIOCOOHOCTH GOJIBINOTO YKCTIa CTOPOHHUX HabIofaTe el 0Ka3aTh MOMOIIb JKePT-
BaM, MYYHTEIbHO B HEIl HY KIATOIITIMCSI.

JlaBaiite pacCMOTPUM KJIACCHYECKHIA IIpUMep [0100HOr0 Oe3aeicTBI. TOT IIPUMep
IIUPOKO OOCYKIATICSA B CBOE BPEMST B JKYPHAJIMCTCKUX, MOJTUTHYECKUX U HAYYHBIX KPY-
rax. Bce Hauyasoch ¢ «psaoBoros youiicrsa B paifone Ksunc B Hpio-Vopke. 30-neTHsis
skeHiHa, Kotpun J[eHoBese, Oblia youTa M031HO HOYbIO B MapTe 1964 roza Ha cBoeit
yJIuIle, KOT/Ia BO3BPAIAIach I0MOH ¢ paboThl. M3Bectie 06 youiicTBe He MOKET He B3BOJI-
HOBATh OBIECTBEHHOCTD, HO B TAKOM OTPOMHOM TOpojie, Kak Hbio-Mopk, raseTsl mocBsi-
Trutu Gb1 youiicTBy JIsKeHOBE3E JIUIITb YacTh KOJIOHKH, eCJIU Obl HE OTKPBIBIIMECS CIIyYaii-
HO TIOAPOOHOCTH.

Crosmmunsiii pegakrop «Times» 3. M. PoseHTaib HeAEIIO CIIYCTs IIOCJIe 9TOr0 yOuii-
crBa Gece[oBaJ 32 JAHYEM C KOMHUCCAPOM TMOJIUIIK TOPOfia. PO3eHTab PacCcIpanimBalt
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KOMMCCapa o pasinyHbix youiicTBax B KBuHce, u KoMuccap, ymast, 4To €ro CIpaiiiBa-
10T 0 ciydae ¢ J[’keHoBese, pacKpbLT oTpsicaioliue (hakThl, OGHAPY;KEHHbIE TIOMUTIEH-
ckuMu. IT (HaKThl He MOIJIM He yxkacaTh. Korpun [IxeHoBese ymepiia He ObICTPOI
CMEPTHIO. ITO GBLIO 0JITast, MydUTeIbHAS NYOAUUHAs CMEPTH. Y OUiila rOHsIICS 3a Heill
W aTaKOBAJI ee Ha yJiuile Tpsk/abl. Bee 310 Bpemst KaTpun rpoMKko Kpuyasa, moka GaH-
JIMTCKUI HOK He 3aCTaBUJI ee 3aMoJryaTh HaBcer/a. HeBepositHo, HO 38 ee coceeit Ha-
6JII0/1aTM U3 CBOMX OKOH, KAK PA3BOPAYUBAIUCH COOBITHS, M HUKTO JIajKe MaJIbIIEM He
TIOTIEBEJUIT, YTOOBI BBI3BATDH TOIHUIIHIO.

PosenTalib, 6BIBITHIIA peropTep, MOJYIUBIIHI B CBOE BpeMst [IyIUTIIEPOBCKYIO MTpe-
MUIO, HE MOT OCTaBUTh (€3 BHUMaHUs Takyio ucropuio. OH Jas 3ajaHue penoprepy
HCCIIEIOBATh «TOYKY 3PEHUS CTOPOHHEro HabofaTessi» B caydae ¢ JxeHoese. Ye-
pes HezlesTio Ha epBoii crpanwiie B « Times» 6bL1a oy6InKoBaHa 60IbINAsT CTaThsl, BbI3-
BaBIITast HACTOSAIIUI IKBAJI CIIOPOB U MpeATonokeHnii. HeckobKo nepBbix ab3anes 13
ATOM CTAThU 33/1a7TU TOH U POKYC BCEH UCTOPUM:

B reuenme 6osiee mosrydaca 38 pecriekTabesbHbIX, 3aKOHOMOCYIITHBIX TpaskaaH B KBuHCe Ha-
Gumiozasii, Kak youiiia mpecienoBat skeHmuny Ha Koio Tapierc u 3 pasa arakoBais ee, HAHO-
cs eil yZiapbl HOXKOM.

JIBak/1bl 3ByKU rOJIOCOB M BHE3AIIHOE TIOSIBJIEHUE CBETA B OKHAX CIIAJIEH BHIHYKAAIN YOULILY
Ha BpeMs 3aTanTbest. Ho kax/bIil pa3 oH Bo3Bpalliajcs, HaX0/I1JI CBOIO JKEPTBY ¥ HAHOCHUJI el
ouepeiHOi yap HoskoM. Hu o/iuH yesioBek He O3BOHMJI B TIOJIMIIMIO BO BPEMS 3TOTO BOOPY-
JKEHHOTO HAlIA/[EHUST; TOJIBKO OJIUH CBUJETEJIb [TO3BOHUII IIOCJIE TOTO, KaK JKEHIIMHA ObLIa yIKe
ybura.

ITa Tpareaus IPOU3OILIA JBe Helean ToMy Hasdaj. Ho MoMOIIHUK rIaBHOTO MHCIEKTOpa
Openepuk M. JlycceH, riaBHbIH JeTEKTUB JAaHHOTO PailoHa, 25 JIeT 3aHUMAIONIUIICS paccie-
JIOBaHUSIMU YOUICTB, 10 CUX TIOP B IIOKE.

JIycceHn MosKeT U3JI0KUTD (PakThl, Kacaomuecst MHOTHX youiicTs. Ho ybuiicTso Ha Kpio Tap-
JIEHC 033]IaYUBAET €r0 — He MOTOMY, YTO 3TO 0COOEHHO KECTOKOe YOUICTBO, a IIOTOMY, U4TO
«J106pBIE JTIOAN»> HEe COUJIN HY;KHBIM MO3BOHUTH B mosmnuio (Ganzberg, 1964).

[ITox n 3amelnaTesbCTBO UCIBITHIBAIN BCE, KTO Y3HABAJ JIETAJIN 9TOW UCTOPUU, —
MOJINIECKIe, TA3eTUNKH, YnTaTe/Ii. BHavyasie N3BeCcTHe OIIeIOMIISLIO. 3aTeM CJIe/[0Ba-
70 3amemareabeTBo. Kak Moruu 38 «1o0phIX Jofeii» He IPUITH Ha IOMOILb B 3THX
obcrosarenberBax? HukTo He MOr 3TOro moHATS. [Jake caMu cBugeTeIn youicTBa ObLIn
B HeJJOyMeHuH. «S1 He 3HAI0, — FOBOPUJIM OHU OJIUH 32 JIPYTUM. — S POCTO He 3HAI0>.
Hexoropble IbITaIKNCh XOTh KaK-TO 00BACHUTH cBoe Oesnelicteue. Hampumep, 1sa uin
TPU 4eJI0BEKA CKa3aJIu, 4TO ObLIU «UCIIyTaHbI» U «He XOTeJIM BIyThiBaThCsa». OqHAKO
STH OIPaBAAHKS IIPEACTABIAIOTCS HeyOeUTeIbHBIMU: IIPOCTOM AaHOHUMHbII 3BOHOK B
nosmnuio Mor 0b1 ciactu Katpun [Ixxenosese. IIpuues, 4ToOBI IO3BOHUTD, CBUIETE/ISIM
He HaJ0 ObLIO PUCKOBATh CBOEH GE30IIaCHOCTBIO MJIU TPATUTh MHOTO BpeMeHu. Her, Hu
cTpax HabJogaTesell, HU UX HeKeJlaHue YCJIOKHSATh CBOIO JKU3HD He OObSICHSIOT UX
6e3/1eliCTBIE; B Ty CTPALIHYIO HOYb IIPOUCXOAMIO €IIe HEYTO TAKOe, O YeM OHU JaxKe He
JIOTa/IbIBAJINC.

3aMelaTeabCTBO, OJIHAKO, He SIBJISIETCSI MHTEPECHON TeMOH jijisi HoBOcTel. [loaTo-
MY B IIpecce, KaKk 1 B IPYTUX CPEJCTBAX MACCOBOM MH(MOPMAIINH, aBAJIOCh CIEYIOIIee
obbsacHenue: «CBUmeTeNN, He OTIMYAsICh OT BCEX HAC, IPOCTO He II0KEIAI BMEIINBATh-
cs1. AMepUKaHI[bl CTAHOBSITCS HAIMell arOMCTUYHBIX, 6eCuyBCTBEHHBIX Jiogeil. TpyaHo-
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CTH COBPEMEHHOM JKU3HH, 0COOEHHO JKU3HU B KPYITHBIX TOPO/IaX, 0xkecTounn ux. OHu
CTAHOBATCS “XONOAHBIM 06IecTBOM”, 6ECUYBCTBEHHBIMUA U 6E3Pa3IMIHBIMU JIPYT K
ApYyry JoAbMu». B nojiep:kKy 3TON UHTEPIPeTAlMU ra3eThl CTaAN PeryJIsapHo eva-
TaTh COOBIIEHNS, B KOTOPBIX E€TATBHO OMUCHIBAIUCH PA3JIUYHbIE BUBI OOTIECTBEHHOI
amatuy. Oco6eHHO MHOTO CEHCAIIMOHHBIX MATEPUAJIOB Ha 3Ty TeMY ObLIIO OMyGIMKOBAHO
B «Timess». /JlanHyI0o HHTEPIIPETAIMIO TaKKe MOJIePKUBAIN 3aMeYaHns COLUAIbHbIX
KOMMEHTATOPOB, KOTOPbIE, I0X0Ke, HUKOT/IA He TPU3HAIOTCS B 3aMeIIaTeIbCTBe, KOTr/a
TOBOPSIT € Tipeccoit. KommenTatopsl cunrtanu, 4to ciaydaii ¢ J[sxenoBese umeet 60JIbIoe
ob1iecTBeHHOe 3HaUeHVe. Bee MoIb30BAINCEH CIIOBOM <«allaTHsI», KOTOPOE, MHTEPECHO
OTMETHUTD, BXO/IUJIO B COCTAB 3ar0JIOBKa PaccKasa, HalleyaTaHHoro B «Times» Ha 1ep-
Boil crpanuiie. OHAKO Bee OOBSICHSIIN TIPUYMHBI alaTUH TI0-pasHomy. OHU TPUTTH-
CbIBAJIM ee I0SIBJIeHMEe BIMSHUIO TeJEeBU3MOHHON IIpollaran/ibl HacUJIus, Apyrue CBs-
3BIBAJIM ATIATUIO C TOJABICHHON arpecCUBHOCTHIO, HO GOJIBITMHCTBO CYUTAIM TJIABHBI-
MU IPUYMHAMU BO3HMKHOBEHUS allaTUU <JelepCOHANN3AIUIO» TOPOJCKON JKU3HHU,
TOSIBJIEHYE «METATIOJUCHBIX OBIIECTBY W «OTUYKACHUE HHAWBHUIA OT TPYIbi». Jlake
Posenrasnp, razeTunk, KOTOPBIi IEPBBIM PaccKasaj 3Ty UCTOPUIO YUTATEJISM 1 KOTOPBIi
B KOHEYHOM UTOTE CJIeJ1aJl ee IIPeJAMETOM CBOel KHUTH, IIPUCOEANHUIICA K TeM, KTO IIpH-
YUHO CIIYYUBIIENCS TPAre UK CYUTAT BCEOOIITYIO allaTHio, 0COGEHHO IMUPOKO PaCIpo-
CTPAaHEHHYIO B OOMBIIIX TOPOJIAX:

Huxkro He MOKeT cKa3aTh, moueMy 3TH 38 YeJOBEeK He MOoHsIM TPYOKyY TeedoHa U He Ha-
6Gpasu HOMep MOJUIINK B TO BPeMs, Korja Mucc /[sKeHoBe3e TPOMKO 3BaJia Ha MOMOIIlb, KOJIb
CKOPO OHU CaMU He MOTYT 9TOTO cKazaTh., OfHAKO OBLIO BBICKA3aHO MPEANIOIOKEHNE, UTO UX
6esnelicTBrEe OBLIO CAEICTBUEM allaThH, TIOPOKAAEMON JKU3HBIO B 601bIIoM Topoze. He 1mmo-
3BOJIATD TIOCTOSIHHO MOCATATh Ha ce6s1 — HEOOXOAMMOCTD TSI TICUXOJTOTUYECKOTO BhIKIBA-
HUS Yes0BeKa, 6eCTPEPBIBHO MCIBITHIBAIONIETO AaBIECHNE MHOKECTBA JIOJEH, a /ISl 9TOTr0
TpebyeTcst MTHOPUPOBATh OKPYIKAIINX KaK MOKHO yaiie. bespasnuune K coceny u ero Ge-
JIaM SIBJISIETCS YCTIOBHBIM pedexcoM y xuteneit kak Hoio-Mopxka, Tak i gpyrux Goabirmx
ropozos (Rosenthal A. M., 1964).

ITo mepe Toro Kak mcropus ¢ [[skeHoBe3e obpactansa HOBBIMH TTOAPOOHOCTSIMU —
OHa CTajla TEMOW He TOJhKO KHUTU Po3eHTass, HO U MHOTOUNCJIEHHBIX Ta3eTHBIX U
JKYPHAJTBHBIX CTaTel, HECKOJIbKUX TEJIEBU3MOHHBIX JOKYMEHTAIBHBIX (DIITHMOB U 9K-
CIIEPUMEHTAIBHON MbeChl, — OHA BCe GOJIbIIE TIPUBJIEKAIa BHUMaHMe JABYX paboTas-
mux B Heio-Mopxke npodeccopos ncuxonorun, Bu66a JTatans u [lsxona Japies. Oun
UCCJIel0BaIN OTYeThl 0 AeJie [skeHoBe3e U Ha OCHOBAHUU CBOEro 3HAHUSA COLUAIbLHONI
IICUXOJIOIUU clleslaii 3aKjI0o4eHne, KOTOpoe Ha IEePBbII B3TJIAL MOXKET 110Ka3aTbCs
MPOCTO HEBEPOSTHBIM: TPareaus MPOU30IIa TOTOMY, YTO IPUCYTCTBOBAJIO 38 CBU-
neresieil. Bo Bcex razeTHBIX COOOIIEHUSIX HEU3MEHHO MOAYEPKIBAIOCH, 4TO yOUiia
He GBI OCTAHOBJIEH, HECMOMPSsL HA MO, 9TO 38 YemoBeK HAOMOMAMHN 32 HUM. JlaTaHs u
Jlapjieil pemum, 4To HUKTO He moMor KaTpuH UMEeHHO TIOTOMY, 4TO OBLIO TaK MHOTO
HabmomaTenel.

[Tcuxosmoru TpeAnoM0KUIIN, YTO TIO KPaitHel Mepe 110 IBYM TPUYNHAM CTOPOHHUH
HaOMIOMATeTh, CKOPEE BCETO, HE OKAKET TIOMOTITH JKEPTBE, HAXOMSIIENCS B KPUTUIEC-
KOM TIOJIOKEHUH, €CITH PSIZIOM € HUM HAXOAATCs apyrue nabsmonarenu. [lepsast mpu-
4YiHa I0BOJIBHO IIPOCTa. B cayuae npucymcemeus HeCKOAbKUX NOMEHUUALLHBIX NOMOUY-
HUKO08 Ha Mecme NPoucecmaust TUUHAsL 0MEEeMCMBEHHOCMY KaHA020 UHOUBUOA CHUL-
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acaemcsi: «Bo3aMOXKHO, KTO-TO IPYTOl MOMOKET MJIU TIO3BOHUT B TIOJUIUIO; HABEPHOE,
KTO-TO yKe 3TO c/leian». Tak Kak Bce JyMaloT, 4TO KTO-TO TIOMOJKET WJIH y3Ke TIOMOT,
HUKTO He TToMOTaeT. Bropas mpuunHa sBIAETCS ICUXOJOTHYECKH Hosiee TOHKOM; OHa
BKJIIOYaeT B ceOst TIPUHIUTT COUATBHOTO JIOKA3aTeNbCTBA U (DEHOMEH TLIIOPATUCTHU-
yecKkoro HeBeskecTBa. OUeHb YaCTO KPUTUYECKOE MOJIOKEHUE He BBITJISIIUT TAKOBBIM
C TIOJTHOM OYeBUIHOCTBIO. SBJIsI€TCS U YesT0BEK, JIeKAITII Ha 0POTe, JKePTBOIT cep-
JIEYHOTO IPUCTYIIA UJIU TOPHKUM IIbSTHUIIEH ? SBIISIOTCS JIU Pe3KUe 3BYKHU, JOHOCSIIIH-
€Cs1 C YJIUIIBI, BBICTPEJIAMU WU 3TH 3BYKHU M3/IaeT Tpy30BUK? Kpuku y cocemneii nBe-
p¥ — 3TO TIyM JApaku, TpeOyIOTel BHI30Ba TOJIUIIUH, WM OCOOEHHO «TPOMKast» Cy-
MIPYKECKAst CCOPa, BMENIATENIbCTBO B KOTOPYIO He Bceraa yMmecTHO? YTo mpoucxonur?
B momo6HBIX HEOMPEAETEHHBIX CAYYasX JIOAW CKIOHHBI OTJISAABIBATBCS HA IPYTHX,
4TOOBI MOJIYYUTH KIIOUH K pasrajgke. [lo peakiuu Apyrux CBUAETENCH MBI MTBITAEMCSI
Y3HATh, SBJISIETCS JIU JAHHAST CUTYAIUsT KPUTUYECKOI.

OpHaKo MBI OOBIYHO HE J[YMaeM O TOM, UTO BCE APYyTrue HabI0aTel I, BEPOSITHO, TaK
JKe KaK M MBI, UIIYT COI[MAIbHOE JOKA3aTeIbCTBO. V1 MOCKOIBKY BCE MBI ITPEANOYNTAEM
Ka3aTbCsl YBEPEHHBIMU U XJIATHOKPOBHBIMY, MBI UIIEM 3TO JI0KA3aTEIbCTBO CIIOKOITHO,
Gpocast NCTIO/ITUIITKA B3TJIS/IBI HA TEX, KTO HAC OKpysKaeT. [10aToMy B TPYAHBIX CUTYyaIU-
AX BCe, KaK TIPABUIIO, KAJKYTCS HEBOSMYTUMBIME U Ge3zielicTByomumu. B pesymbrate, B
COOTBETCTBHH C PUHIUIIOM COIUATILHOTO JIOKA3aTENbCTBA, BAKHBIM COOBITHSAM 4ACTO HE
MpUJIAeTCs J0JIKHOTO 3HaueHus. B atom, kak cunratot Jlatans u [lapaeit (Latane &
Darley,1968b), u 3akioyaercs cyTh (heHOMeHA IUIIOPATUCTHYECKOT0 HeBeskecTBa: «Kask-
JIBIN YEJIOBEK PEIIaeT, uTo, MOCKOJIbKY HUKTO He 03a004eH, Bce B mopsiake. TeM Bpeme-
HEM OIMACHOCTb MOKET OCTUTHYTH TAKON TOUKU, B KOTOPOH TOT, KTO HE HAXOAUTCS IO
BJIUSTHUEM CIIOKOMCTBUS IPYTUX, NPeOnowmem pearnpoBarby.!

Hayu4Hblii1 noaxoa,

W3 paccysxnenntii Jlaranas u J[apiiest MOXKHO c/ies1aTh MHTEPECHBIN BBIBOI: HA/IEK/IA JKep-
TBBI, HAXOSIIENCS B 9KCTPEMAJIBHON CUTYyaIlH, Ha TO, YTO B TOJIIIE OHA OKAYKETCS B
6e301acHOCTH, MOXKeT He onpasiarbes. CKopee 4eIoBeK, 0CTPO HYKAAOUIMIACS B I10-
Molu, 6yeT UMeTh GoJIblie IAHCOB Ha ClIaceHue, eCJ MoOJN30CTH OyAeT HaXO[UTh-
€S OIUH-EJUHCTBEHHBIN CTOPOHHMIT HAOII0AATEND, a He TOJIa. YToObI IPOBEPUTH MTpa-
BWJIBHOCTB 9TOTO NpeAnonoxenus, Japaeit u JlataHs ¢ TOMOIBIO CBOMX CTYJEHTOB

! Ora nurara B3sTa U3 nosy4usiieil npemuio kuuru Jlaraus u apaes (Latane and Darley, 1968b), rue
ABTOPBI Pa3pabaThIBAIOT KOHIEMIIUIO TIOPATIUCTIIECKOTO HeBeXKeCTBa. Tparnyeckiie mociencTsus de-
HOMEHa TUTIOPAIICTUYECKOTO HeBesKeCTBa ObLn onucatbl B ipecc-pennse IO usz Yuxkaro: «Crynaen-
TKA YHUBEPCHUTETA, Kak coobuinia B cy660Ty mosmimst, Gblia n361uTa 1 3a/ylieHa B IHEBHBIE Yachl BO3-
Jie OTHOTO 13 HauboJiee MOCENaeMbIX TyprcTaMu Mect B ropozie. O6HaxkernHoe Teso Jlu Anekcuc Yui-
COH, 23 JieT, OBLIO HANIEHO B MATHUILY B IyCTOM KYCTapHUKE, PACTYIIEM BIOJb CTeHbl VHCTHTYTA
Wckycers, 12-1eTHUM MaIbYUKOM, KOTOPBIN UTpadl B 3TUX KycTax. [lonims npeanoiaraer, 4To eByI-
Ka cujieJia Wi CTosiyia BoaJie (hoHTaHa Ha I03KHO OTKPBITO# cTosike BosJie VHcruryta Vckycers, Kor-
JIa IO/IBEPIJIACh HamaAeHu0. Hamanasinmii, OueBIIHO, yTamu ee 3aTeM B KycTbl. CyeGHbIe 9KCIEPTHI
C/IeJIaJi 3aKJTI0YeH e, YTO JIeBYIIIKA SIBHO MO/IBEPITIACh CeKCyalibHOMY Hacuiuio. [losunust yrBepskaa-
€T, YTO THICSYH JIOJEH MTPOXO/IIN MUMO MECTA IPOUCIIECTBHS, & OJMH YeJI0BEK TIPU3HAJICS, YTO CJIbI-
I1IaJ1 BOTLIIb OKOJIO JIBYX YACOB J[HsI, HO He CTAJl BBISICHATD, B Y€M JIEJI0, TOTOMY YTO, TIOXOKE, HUKTO 6OJIb-
1e He 06paTHJI Ha 3TOT KPUK BHUMAHUST».
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U KOJIJIET TIPOBEJIN PSI] MCCIEIOBAHMIA U TIOTYYIIIN MHTepecHble pe3ysbrarhl (Latane &
Nida, 1981). VccaegoBaTen MHCLHEHUPOBAIK Pa3IMYHble YPE3BbIYaiiHbIe CUTYallUH,
CBUIETEIISIMU KOTOPBIX OBLIN JINOO ONHOYHbBIE WHAUBU/BI, TMOO TPYIIIIHL Jofieil. 3a-
TEM OHM TOJICYUTAIN KOJINYECTBO CIyYaeB, KOT/Ia HEOKMIAHHO MOMaBIIMi B Gey de-
JIOBEK II0JIy4YrJI HoMoIlb. B mepBom skciepumente (Latane & Darley, 1968a), mposo-
musmemcs B Holo-Mopke, y4acTBoBasI CTYEHT KOJLIeka, KOTOPHIl e/al BIj, 4TO y
HEro MpUNaoK anuiencun. Moso/oil 4eoBeK MoIydns oMo B 85% CJIydaes, KOT-
J1a TP AKOOBI HAYABIEMCSI Y HETO TIPUIMA/KE TIPUCYTCTBOBAJ OJUH TIPOXOKUH, U TOJTb-
K0 B 31% ciry4aeB, KOTjia PAZIOM OKa3bIBATUCH HECKOJIBKO CTOPOHHUX HAOMI0OaTe e,
ITockoJbKY TIOUTH BCE CBUIETENH-O[MHOYKN TOTOBBI MPUNATH HA IOMOII(b, BPSIJI JIH OY-
JET MPABWJIBHBIM CUUTATH, YTO HaIlle 0OTIECTBO — ATO «XOJOAHOE OOMIECTBO>, T/I€ HU-
KOTO He 3a60TAT cTpalaiust OKpyskaomux. OueBUIHO, YTO OKA3aTh MOTABIIEMY B Geiy
YeJI0BEKY MOMOIIb B a/[EKBATHOM 00BEME JIOJISIM YACTO MEIIAET MPUCYTCTBUE APYTHUX
CTOPOHHUX HabJoaTeIEH.

C 1eJIbIo OIIEHKU POJIU COIMAIBHOTO JI0KA3aTeIbCTBA B BOSHUKHOBEHUH Y CBU/ETE-
JIell armaTuy yCIOBUsE SKCTIEPUMEHTa OB HECKOJIBKO M3MEHEHBI. B rpyrme! cBueTe-
Jieli Pa3TMYHbBIX YPE3BBIUYANHBIX TPOMCIIECTBUI BHEIPSIUCH CIIEIINATBHO TIO[TOTOBJIEH-
HbIE JIIOJIU. DTH JIOH BeJi cebst TakuM 06pas3oM, Kak O6YTO HUYEro UPe3BBIYaiiHOTO He
npoucxoanio. Harmpumep, Bo Bpemst apyroro nposoausirerocs B Hpio-Mopke axcrepu-
menra (Latane & Darley, 1968a) 75% oauHOY€eK, KOTOPBIE BUAEIH [HIM, TPOCAYNBAB-
IUHCS U3-TI0]] IBEPH, cO00TaI 00 3TOM B MOXKAPHYIO CIy:KGY; TOT/a KaK €CJIH J[BIM
BUJICJIA TPOE YETOBEK, 0 HEM COOBIIamu ToIbKo B 38% ciryuae. OnHAKO peke BCETO CTO-
poHHUe HabIoAATEeN TPEANPUHUMAII KaKue-Tu6o IeHCTBUS TOT/Ia, KOT/Ia TPYIITa 13
TPEX YeJIOBEK BKJIOYaIa B cebst IBOUX MOJICTABHBIX JIUII, KOTOPBIX MTPOUHCTPYKTHPOBA-
JI UITHOPMPOBATH JIBIM; B 9TUX YCJIOBUSAX O JbIMe coolbmmanu Toibko B 10% cayuaes.
B xoze momobHOro ucciaenosanus, nposoausiierocs 8 Toporto (Ross, 1971), onquHou-
HblE CTOPOHHHE HAOIOZATENN OKa3blBATH 3KCTPeHHYIo momoiib B 90% ciyuaes,
B TO BpPeMsI KaK MO06HAast PEakITyst IMeJIa MECTO TOJIBKO B 16% caryuaes, Koraa cTOpOH-
HUH HaOJIIOATENTb OKAa3bIBAJICS B OOIIECTBE IBYX MO/ICTABHBIX JIMII, OCTABABIINXCS MAC-
CUBHBIMH.

[Momo6HbIE MCCTEMOBAHUS TPOBOAUINCH HA MPOTSKEHUU JAECSITH € JIUITHUM JIET.
Tenepsb yueHbie, 3aHUMAIOTIMECS U3YYECHUEM COIMATBHBIX TIPOGIIEM, 3HAIOT, KOT/Ia CTO-
poHHMIT HabTI0IaTENh CKOPee BCEro Gy/IET TPeiaraTh TIOMOIIb B KPUTHYECKON CUTYa-
1u. Bo-TiepBBIX — BOIMPEKN TOUKE 3PEHUsI, COTIIACHO KOTOPOU MBI sIBAIsieMCst 0fIie-
CTBOM Geccep/IeuHbIX, PABHOAYITHBIX JIO/EH, — KOJIb CKOPO CBUJIETEH YOEKICHBI, UTO
Ype3BBIYAIHAS CUTYyallMs AEHCTBUTENBHO MMEET MECTO, TIOMOIIb OY€Hb BEPOSITHA.
B atoMm ciayuae uncsio ctopoHHUX HaboaaTeneii, KoTopbie TG0 BMEITUBAIOTCS CAMH,
J60 BBI3BIBAIOT MOMOIIlb, SIBJISIETCS IOBOJILHO-TAKY GOJIBIIIAM, YTO CaMo TI0 cebe yTe-
muTenbHo. HanpruMep, B 4eThIpeX HE3aBUCHUMBIX IKCIIEPUMEHTAX, TPOBOJUBIINXCS BO
®Dnopuze, 6BITM UHCIIEHUPOBAHBI HECYACTHBIE CTyYaH, B KOTOPBIX «Urpas» pabouunii,
3aHMMaBIIuiica TexuuyeckuM obcayskusanueM (Clark & Word, 1972, 1974). Korga
CTAHOBWLJIOCH SICHO, YTO Y€JIOBEK PAHEH M HyKIAeTCs B oMolH, emy momoranu B 100%
CJIyYaeB B JIBYX 9KCIIepPUMeHTaX. B Ipyrux AByX aKCIIepIMEHTAX, T/€ TIOMOIIb TI0CTPa-
MaBIIeMy JI0JKHA ObLIA BKITIOYATH B ce6si MAaHUTIYJISIIIUU ¢ TIOTEHITUATBHO OTIACHBIMU
AJIEKTPUYECKUMU TIPOBOIAMH, KEPTBA BCe K€ TI0JTydasa MOMOIb ITOCTOPOHHUX B 90%
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Puc. 4.3. XeprBa?

B cutyauusx, nofgobHbIx 3TOH, KOraa HeobXoAUMOCTb OKa3aHWs HeoT-
NIOXKHOW MOMOLLM He SBISETCS OYEBUAHOM, AaXKe HACTOSLLMM >KepTBaM
BpsA4 v nomoryt B Tonne. MNogymaiite, Kak 6bl Ha Bac Mornu nogew-
CTBOBaTb YBEPEHWUs MEPBOTO MPOXOXKEro, YTO Ha MOMOLLb HUKTO He
3Bas, €ciu Obl Bbl OblIM BTOPbIM MPOXOXKHM

ciyuaeB. Heo6X0IMMO OTMETHTB, UTO TAKOE aKTUBHOE OKa3aHIEe TOMOIIN UMEJIO MECTO
HE3aBUCHUMO OT TOTO, HAbOJIOaJIH JIU CBUIETEHU 34 TIPOUCXOAUBIIIUME YPE3BbIYANHBI-
MU COOBITHSIMU TTOOIMTHOYKE WU B cocTaBe rpymibl. CTOpoHHUE HAOJMIOMATENN BELYT
cebst o-IPyroMy, KOT/Ia, Kak 3TO OGBIBA€T B CAMbBIX PAa3HBIX CUTYAI[USIX, OHH HE MOTYT
OBITH YBEPEHHBIMU B TOM, UTO HAOIIO[aEMOE MU TPOUCIIECTBIE SIBJISIETCS UPE3BbIYaii-
HBIM. B TakoM cirydae jKepTBe CKOpee OKaKeT MOMOIIb OJIMHOYHBIN HAGI01aTe b, a He
rpyIma, 0cOOEHHO eCIu JIIOAN B TPy He 3HaKoMbI ApyT ¢ apyrom (Latane & Rodin,
1969). IToxosxe, (heHOMEH IJIIOPAIUCTHYECKOIO HEBEKeCTBa HanboJjiee BbIPakKeHHO
[IPOSIBJISIETCST CPEIH He 3HAIOMIIX JAPYT APYTa JIOAEH: MOCKOIbKY HaM HPABUTCS BBITJISI-
JETDH BEKJINBBIMU 1 UCKYIITEHHBIMU Ha JIIOAAX 1 TTOCKOJIbKY MbI HE 3HAKOMDbI C PE€aKI1-
SIMH TeX, KOTO He 3HAe€M, MbI BPSIZL JIU MOKAYKEM OKPYIKAIOIUM CBOE BOJIHEHHE U CyMEEM
PacHo3HATh Ha UX JIMIaX BhIPaKEHIE 03a00U€HHOCTH, KOT/Ia OKaKeMCsI B TPYIINe He-
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3HaKOMIIEB. C]IeI[OBaTe]II)HO, MbI MOJKEM TTOCYUTATb KPUTHIECKYIO CUTYAI[UIO OpAHap-
HOM — U JKEPTBaA M3-3a 9TOI'O IOCTPA/LA€T.

Ha ocnose IOJTYYE€HHBIX JaHHbIX MOJKET OBITD CKOHCTPpYHPOBaHa HH(bOpMaHI/IOHHO-
cozepiKaTe/ibHaA MO/I€JIb. Bce (baKTOpI)I, KOTOPbIE€ CHUIKAIOT MIAHCHI JKEPTBBI Ha TIOMOIIb
CTOPOHHUX Ha6]IIOlIaTeJIeI>i B SKCTpeMa]IbHOfI CUTyalluu, UMCIOT MECTO B 0OJIBIIIOM TO-
po/ie, B IPOTUBOBEC CeIbCKOIl MECTHOCTH.

1. B orymume oT cesbcKoOM JKN3HU, TOPOACKAsA JKU3Hb lIIYMHasA, Cye€T/JINBaA, HOpOfI
HaImOMMHAET BOJOBOPOT. rOpOlICKOMy JKUTEJIIO TPYAHO ObIBaeT 6bICTpO n Ipa-
BWJIBHO OIEHUTDH CUTYallH, C KOTOPbIMU OH CTAaJKNBACTCA.

2. Fopoz[a OT/INYAIOTCA MHOTOJIOAHOCTBIO; CJI€/I0BATEJIbHO, JTIIOAHU PEAKO OBIBAIOT
O/IHHU, KOT'la OKa3bIBAlOTCA CBUAETEIAAMN I-Ip63BI:I‘~IaIL/JIHOI‘O IPpONCHIECTBUA.

3. JKurenu GOIBIINX TOPOOB 3HAIOT FOPA3/I0 MEHDIIIEE YUCIIO KUBYIIUX PSIZIOM I10
CPaBHEHUIO C JKUTEISAMU MAJICHBKUX TOPOJIKOB; TIO9TOMY JKUTEINA OOIBIINUX TO-
POZIOB ¢ GOJIBINEN BEPOSITHOCTHIO OKAXKYTCSI B TPYIIE HE3HAKOMIIEB, KOT/Ia CTa-
HYT CBUIETEJISIMUA YPE3BHIYANHOTO TIPOUCIIECTBHS.

ITH TPU OCHOBHbIE XapAKTEPHbIE YEPTHI yPOAHUCTHIECKON KYIbTYPbI — GECTIOPSI0Y-
HOCTb, TIEPEHACEJICHHOCTb TOPOJIOB, HE3HAHME JIPYT IPyTa — COOTHOCATCS ¢ (haKTOpaMH,
KOTOPbI€, KaK TIOKA3bIBAIOT UCCIIEIOBAHNUST, CHUKAIOT aKTUBHOCTH CTOPOHHUX HaOJIrO/a-
TeJiell B OTHOIEHUU OKaszaHust ToMoriu kepram. Cire0BaTesIbHO, MbI MOKEM O0bsIC-
HUTb, TOYEMY B TAKOM OOJIBIIIOM KOJIMUECTBE YPE3BBIUANHBIX CTYYaeB B FOPOJAX UMEET
Mecto GesfieficTBre CBUIETEEl; TPUYEM JIJIsE 9TOTO COBCEM He 00sI3aTeIbHO TIpuberaTh K
TAKUM 3JIOBEIIUM KOHIIETIIUSIM, KaK «yPOaHUCTUIECKAs JIENIePCOHATUBAINS> UK «Me-
raroJMcHOe OTYY KIEHHEe».

1 TeM He MeHee OTHOIITYCh 6e3 ONITUMHU3MA K CYTH TOTO, UTO, KaK [TPABIJIO, KOMMEHTH-
pyercst. Hanpumep, mocJie Toro, Kak cirysxba HoBocteir Bpuranckoro VIHTepHeTa omnuca-
JIa e1rle OJIMH CTyYaii araThu CTOPOHHUX HabJoaaTesel (KeHIIMHe CTaIo TII0X0 Ha 060-
YUHE O/IHOM U3 JIOHJOHCKUX YJIUII, HO HU OJIUH BOJIUTENb HE OCTAHOBUJICS ), IOYTH BCE
OTPEarrpoBaBIIINE HA 3TO COODIIEHHUE 10 BJIEKTPOHHOU MOYTE TOBOPHUIIU O JKECTOKOCTH
COBPEMEHHOI KM3HU, 0COOEHHO FOPOACKOIL, B KOTOPOIi cCTOpoHHIE HabogaTenu Oeciey-
HO CUMTAIOT ceBs CIMIIKOM 3aHSTBIMHU, YTOOBI BMENUBAThCS. [10X05Ke, HU OHOMY YeJio-
BEKY He TIPUIILIA B TOJIOBY MBICJIb, YTO, BO3MOXKHO, HUKTO He OMOT M3-32 eCTECTBEHHOI
CPeIbl TOPOJIOB a He M3-3a Iy PHBIX IICUXO0JIOTHYECKUX YepT JKuTesel ropoos. [Tpu o0bsic-
HEHWU OTCYTCTBUS TIOMOIIN SKE€PTBE OYEHDb CYIIECTBEHHO PAa3IMYatoTCs IPUYMHBL 1 (hop-
MYJIMPOBKH; CBUJIETEJN HE IOMOTJIH, TIOTOMY YTO OHY ObLIV 3aHSThI UJIK TIPUYMHON 110-
CJLYIKHUIIO TO, 9TO YAULA, HA KOTOPOH CAYUMIOCH 3TO TPOUCIIECTBHUE, ObLIa UPE3BHIYANHO
oxuBJIeHHON. OTHAKO MOHMMAaHUeE 3TOM Pa3HUIIbI UMEET OTPOMHOE 3HAUEHHE, €CITU Mbl
Oy/IeM HYKIAaThCS B TOMOIITH.

He cTtatb xxepTBOM

K coxanenuio, mpaBujibHOE OIpe/iesieHre OTIaCHOCTEN, KOTOPBIMU ITOJTHA COBPEMEHHAs
TOPOJICKAst KU3Hb, He U30ABJISIET OT HUX JiIo/eil. Bosiee TOro, MOCKOJbKY HaceJeHue
MPAKTUYECKU BCEX CTPaH MUPa TIOCTEIIEHHO TlepeMeniaeTcst B GoJbliIne Topojia — yepes
JlecSTUIIETHE TOPOJICKUE JKUTEJIN COCTABAT TOJOBUHY BCETO YesJoBeYecTBa — BCE Ha-
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CyII[HEee CTAHOBUTCS TOTPEGHOCTh HAYYUTHCSA TPOTHBOCTOATH HTUM OMACHOCTSIM.
B atom Ham, 6e3yCII0BHO, TOMOKET MTOHMMAHUE TPUYNH BOSHUKHOBEHUS ATIATHH Y CTO-
ponHero HabonaTesst. BoopyskeHHBIIT HayYHBIM 3HAHUEM Y€JI0BEK, TTOMABIINN B KPHU-
TUYECKYIO CUTYaIUIO, MOKET 3HAUNTEJNbHO YBEJIUUUTh CBOU IIAHCHI HA TIOJIYYEeHUE 10-
MOIITK OT OKpY Kafomux. KiIouoM siBIsieTCs TIOHUMAHKE TOTO, YTO HABIIONATEIH, €CITH
UX HECKOJIbKO, HE TIOMOTAIOT CKOPEE MOTOMY, YTO OHU HE YBEPEHBI B HEOOXOIMMOCTH
OKa3aHUsI TIOMOIIH, a He IOTOMY, YTO OHU YePCTBBI 110 cBoell mpupoje. Jlioau He momo-
raioT IIOTOMY, UTO He 3HAIOT, IEHCTBUTENBHO JIU MMEET MECTO YPE3BbIUaitHAsT CUTYAIIHs
U JIOJKHBI JI UMEHHO OHU TIPEITPUHATD KaKue-TO neficTBus. Korma jiionu 4yBCTBYIOT
OTBETCTBEHHOCTH 3 IIPOUCXO/SIIEE, OHY YPE3BBIYANHO OT3HIBYKBHI!

Kok cKOpo MBI IOHSJIH, YTO Bpar MpeCcTaBIsieT coH0il MPOCTO COCTOSTHUE HEOTPeie-
JIEHHOCTH, TIOTIABIIINE B KPUTUYECKYIO CUTYAIIUIO CMOTYT YMEHBIITUTD 9Ty HEeOIIpeiesieH-
HOCTb, 06e30macus cebst Takum 06pazom. BoobGpasuTte, HapuMep, YTO BBI JIETHUM JHEM
cJIyIaete KOHIEPT B apke. Korzia KOHIIEPT 3aKaHUYMBAETCST U JIIOJM HAYMHAIOT PacXo-
JINThHCSI, BbI 3aMevaeTe cJaaboe OHEMEHNE B OIHOM PyKe, HO Pelliaete, 4To U3-3a 9TOTO He
CTOUT TPEBOKUTHCsL. OTHAKO, IBUTASICh BMECTE C TOJIIIOM K BBIXOY U3 TIAPKA, BbI IYBCTBY-
€eTe, KaKk OHEMEHYIe PACIIPOCTPAHSIETCI M0 BCell Ballleit pykKe U 0J[HO# cTopoHe juia. YyB-
CTBYsI cebs1 Ie30PUEHTHPOBAHHBIM, BBI PEIaeTe Ha MUHYTKY MPUCECTD Y JIEPEBa, 4TOObI
OTZIOXHYTb. BCKOpe BbI IOHUMAETE, UTO JIEJIO0 TJIOXO0. BbI OTHOCTHIO TEpsieTe KOOPANHA-
IWIO, BAM CTAHOBUTCSI TPY/IHO TIEBEIUTH TYOAMU U A3BIKOM. BbI MBITacTECh TIOMHATHCS,
HO He Mo:keTe. [lyratoras Mbicyib BpbiBaeTcs B co3nanue: «O Boxke, y Mens mapasmmy!s»
Jltoiu TIPOXOISIT MUMO, 1 GOJIBIIMHCTBO UX He 06pallfaeT Ha Bac HUKAKOTo BHUMaHus1. Te
HEMHOTHE TIPOX0KKEe, KOTOPbIe 3aMETHJIN, KaK BBI TSIXKEJIO OITYyCTUJINCh HA 3eMJTIO, MU
o6paTuIM BHUMAHUE Ha CTPAHHOE BBIPAsKEHHE BAIIIETO JIMIA, MIYT COMUATBHOE JI0Ka3a-
TEJILCTBO BOKPYT cebst ¥, BUJIsA, YTO HUKTO GOJIBIIE HE PEarpyeT, IPOXOIAT MUMO, yOesK-
IIeHHbIE, UTO BCE B MOPSIZIKE.

OxasK¥Ch BB B TTO0OHOM HETIPUSATHOM TOJIOKEHUH, YTO BBl MOTJIH ObI C/IEJIATH, YTO-
6Bl TOGUTHCS TTOMYUEHYS TIOMOIIK OT OKpyskaooimux? [TockoabKy Baiie husndeckoe
COCTOSTHYE BBICTPO YXY/IIIATIOCH Obl, permamiuM $haxkTopoM cTaso 6u BpeMs. Ecau 10
MPUXO/IA TIOMOIIHU BBl GBI YTPATUIN CIIOCOOHOCTh TOBOPUTD WU TIOTEPSLIN CO3HAHME,
BAIITK IITIAHCHI HA CIIACEHVE 3HAUYNTEILHO CHUSUIIUCH OBl B Takoii cutyaru Heobxou-
MO TOTBITATHCS OBICTPO TOMPOCUTH 0 TIomotn. Ho kakyio ¢hopmy mpock6el ciaemyer
npeanovects? CTOHBI, JKaJT00bI WIIH OTYASTHHBIE KPUKU BPSIL JIK OO yT. OHM MOTYT
[pUBJIEYh K BAM BHUMAHUE MPOXOXKUX, HO He YOEIAT UX B TOM, UTO BbI JIEHCTBUTENHHO
HAXOJWNTECh B KPUTUYECKOM TIOJIOKEHUH.

Ecom oTuastHHbIe KPUKY HE BBI3OBYT PEAKIIMU Y TIPOXOASIIEH TOJIIBI, MOMpobyiTe
6bITH 60JIee KOHKPETHBIM. BaM Heo6Xx0MMO cieiaTh HeuTo GoJibliee, YeM MPOCTO MO~
MBITATHCS TPUBJIEYD K cebGe BHUMAHKE: BaM ClleflyeT YOeIuTh IPOXOKUX B HE0OXOANMO-
CTH OKa3aHUsT MOMOIIU. BbI He J0JEKHBI TTO3BOJISATH CTOPOHHUM HAOJIIOATEISIM OTIpeIe-
JISITh CUTYAIMIO KaK HEKPUTHUYECKYTO. Mcmosb3yiiTe CJI0BO «ITOMOTUTE, 4TOOBI BbIpa-
3UThH CBOIO TOTPEGHOCTD B HEMEJICHHOU TIoMOTITH. U He 6eCTTOKOUTECH O TOM, 4TO MOJKETE
NPEYBEJUYUTh CEPbE3HOCTb CBOETO COCTOsIHUSA. HepemmreapbHOCTD, 3aMeIIaTeIbCTBO
3/1eCh HEYMECTHBI, BEJIb PEYb WIET O BAIlleM 3J0POBbE, & MOJKET ObITh, AJKE O JKU3HU.

Ho nae rpoMKkuii oTUaTHHBIHN TTPU3BIB O IIOMOTIIN HE BO BCEX CIYYasIX 1acT 3P deKT.
XOTst OH MOKET YMEHBIIUTH COMHEHHUSI CTOPOHHUX HAGII0aTesIel OTHOCUTENBHO Ypes-
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BBIYAITHOCTU BO3HUKIIEN CUTyallUM, OH He PA3PelINT HEKOTOPbIe [PYTrHe COMHEHUs,
Hen36eKHO MOSIBASAIONINECS Y KaskAoro 3putess: «Kakas momonrs 3xech Tpebyercs?
JloJIKeH JI MIMEHHO s OKa3aTh 9Ty MOMOIIIb UK 9TO JI0JLKEH CIeJIaTh KTO-TO 6oree KBa-
mubuIUpoBaHHbI? OTIpaBUICA U yKe KTO-HUOYAb 3a IpodeCcCHOHaNIbHON TOMO-
IIBIO UJIH 9TO MOe /1esio?»> I1oka 3eBaku CTOST, BITAsICh OTBETUTH HA 9TU BOIIPOCHL, Ipa-
TOIIEHHOE BPEMST MOXKET yHTH.

CJiesoBaTesIbHO, CTaB KEPTBOH 06CTOATENBCTB, BbI OJKHBI C/ICAATh HEYTO GOJIb-
1ee, 4eM MpocTo yOeIuTh CTOPOHHUX HabronaTesell B He0OX0IMMOCTH OKa3aHsI BaM
HKCTPEHHOM TOMOIIH; BbI TAKXKe JOJUKHBI M30ABUTH X OT COMHEHUN OTHOCHUTENHHO
TOTO, KaKas MIMEHHO TIOMOIIb HY’KHA U KTO J0JIKEH ee oka3aTh. Kak aTo czesnaTs?

OCHOBBIBASICH HA PE3YJIbTATAX MHOXKECTBA MPOBEJCHHBIX UCCIEIOBAHU, 51 GBI TIO-
COBETOBAJ BBIZIEJIUTH OJIHOTO UHIMBI/IA U3 TOJIIBL: CMOTPUTE TIPSIMO HA 9TOTO YeJIOBEKA
u 6oJIbIlle HU Ha KOTO, obpammaiTech NCKIIOYUTETBHO K HeMY: «BbI, MysKunHa B TOJTY-
60M muKaKe, MHE HysKHa Balla IOMOIIb. Beizosure Bpayeit». OnHoii 910l (ppasoil BbI
pacceeTe BCe BO3MOXKHBIE COMHEHMSI, KOTOPbIE MOTJIM OBl MOMEIATh OKA3aHUIO TTOMO-
U Ui oTcpouuTh ee. ClesiaB Takoe 3asiBJieHUE, BBl TIOCTABUTE YeJIOBEKA B TOJNYyOOM
MHJIKAKe B MOJIOKEHUE «cracutesisi». OH MoiMeT, 4To TpeGyeTCst SKCTPEHHAST TTOMOIILb,
pUYeM OH, a He KTO-TO JAPYTOH IOJKEH 0Ka3aTh 9TY MOMOIIb; U HAKOHEII, OH TIPABUITh-
HO ¥ GBICTPO JIOTAIAETCsI, KaKasi UMEHHO TIOMOIIb HYKHA. MHOTOUHCIEHHbBIE UCCIE0-
BaHUS TIOKA3bIBAIOT, YTO PE3YJIBTATOM MOJOOHBIX IEHCTBUH Gy/IeT HeMe JIeHHAsT peak-
IMsT 9€JI0BEKA, K KOTOPOMY BbI 00paIlaeTech.

Taxum 06pa3oM, TIIABHOE B KPUTHYECKOI CUTYAIUU — Pa3PeNTuTh COMHEHUS OK-
PYJKaIOIUX OTHOCUTEIBHO BAIIEr0 COCTOSTHUS ¥ UX OTBETCTBEHHOCTU. By bTe TOUHBI,
HACKOJIbKO 9TO BO3MOJKHO, 3asIBJIsIsA O Baliei moTpebHocTr B moMoru. He mo3Bosistii-
TE CTOPOHHUM HAGJIIOATENSIM TPUXOAUTh K COOCTBEHHBIM 3aKJIIOUCHUSIM, TOCKOJIb-
Ky TIPUHIUI COIIMAIBHOTO I0KA3aTeNbCTBA U CBSI3AHHBIN ¢ HUM (DEHOMEH TLTI0PAJIIIC-
TUYEeCKOTO HEBEJKECTBA MOTYT 3aCTABUTH MX ONPENeTNTh BOZHUKIIYIO CUTYAIHIO KaK
HEeKpUTHYECKy10. Y TpebyiiTe MOMOIIM Y OTAEIBHOTO HHAUBI/IA U3 TPYTITBI 3PUTETECH.
Bopurech ¢ ecTeCTBEHHBIM KeTaHUEM BBICTYTIUTD € OOIUM MPU3BIBOM O TTOMOII[H.
Bri6upaiite 0/IHOTO YeI0BEKA U TIOPYYaiiTe 4TO-116O0 MMEHHO eMy. B mpoTuBHOM CiTy-
vae 10601 YeJOBEK B TOJIIE TIPEAIIOIOKUT, YTO KTO-TO [PYTOil OJIKEH TOMOYb, MO-
MOTaeT UJIH y3Ke ITOMOT. 113 BceX METOAUK HOCTUKEHUS YCTYITYIMBOCTH, U3TI0KEHHBIX B
ATOW KHUTE, BO3MOKHO, BasKHee BCET0 TOMHUTH UMEHHO 00 3Toi. Beb oTcyTcTBHE pe-
aKIIUY HA MPU3BIB O TIOMOIIM B KPUTHYECKOHN CUTYallUU MOXKET UMETh TParnuecKue
TIOCJIEICTBUS 1711 Balllei JKU3HU.

lNoapakan MHe, noApaXkau

Kax yzke OBLI0 0TMEUEHO, TPUHIIUTI COI[UATBHOTO 0Ka3aTEIbCTBA, KaK 1 BCE APYTHE OPY-
JIVs BJIVSTHUSL, B OJTHUX YCJIOBUSIX PabOTAET JIydllie, ueM B APYTuX. MBI yiKe U3y4UIn OXHO
U3 9THX YCJIOBUI — HEONMPEAETEHHOCTD, be3 COMHEHMsT, KOT/Ia JIFW HE YyBCTBYIOT Celst
YBEPEHHO, OHU B OOJIbINEl CTENEHN OPUEHTUPYIOTCS Ha ICHCTBHUS IPYTHX, YTOOBI PEIITHTH,
KaK JIefiCTBOBATh UM caMUM. KpoMme TOTO, Ype3BbIUaifHO BAXKHBIM SIBJISETCS (DakTOP CXO/I-
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Otuet uutareasn 4.1
(OkeHLMHDBI, XuByLLel Bo Bpouaase, [NoAbLua)

O0HaxcObi Bewepom s nepexoduna xopowo ocBeuieHHyto dopoeay, u Bopye MHe NOKA3a/0Ch,
umo kmo-mo sexcum B kanaBe, BvikonauHol AopoixcHeimu paboyumu. KanaBa 6eina mua-
Me/IbHO 020PONCEHA, U S NOOYMAAA: @ MOXCEM, MHE NPOCMO NOKA3A/0Ch U HUKAKO20 Yes10-
Bexa mam Hem? 00 Ha3ad s nowsna 66l danvwe cBoel dopoeod. CoBcem psdomc kaHaBol
npoxoduau Modu, u, KA3aa0ce, HUKMo He Budesn mam yenoBeka. Ho s yumana Bawy KHuey.
A ocmaHoBunace u BepHynace Hazao. [lpednosoxenHue nodmBepdusoce —
8 kaHaBy delicmBumenvHo ynasn vyenoBex u saexcan mam 6e3 cosvauus. KanaBa 6bina Ha-
cmoseko 2/y6okol, Ymo odu, npoxoduBuue psdom, npocmo Huyeeo He Budesau. A cmana
38ame Ha nomowsb, u Bckope 0Boe mydxcyuH nomoaau mue Boimaujums ynaBuwezo HaBepx.

lTomom s npoyumasna B 2azeme, ymo 3a nociedHue mpu Hedeau 3umel 120 yenoBek B
lMonvwe 3amep3zno Hacmepmeo. Tom venoBexk moecmame 121-m: memnepamypa Bo3dyxa
8 mom Beyep 6bina —21°C. Tak 4mo MOXHCHO cka3ams, 4mo cBoel Hu3Hblo OH 0653aH
Bawel KHuee.

ﬂpumeqauue aBTOopa: HECKOJIbKO N1IeT Ha3aAd A nonas B [OBOJIbHO CEPbe3HYlo aBTOMO6MI1bHyIO aBapuio.
n a, U ,u,pyroﬁ BOOUTEIb NONYYUNU TAXKENble NOBPEXAEHWUA: OH NOTEPAN CO3HaHUE U TAXKENO onasl Ha
pynb cBoew MallKHbl, a A, BECb OKpOBaB}'IeHHbIﬁ, CYME€/1 BbI/IE3TU HapPYXy. MawmHbl MeaNeHHO npoe3Kaiu
MWUMO MeCTa aBapuH; BOOUTENIU Ma3esin Ha Hac, HO He OCTaHaB/IMBAJIUCDb. HO, KaK U >XeHLHUHa U3 nOl'IbUJM,
A YATan HY>XHbleé KHWUIMK, TaK YTO A 3Ha/, YTO AenaTb. A yKa3san pyKoﬁ Ha BoguTens O,D,Hoﬁ U3 MallnH HU
ckasan: «BbizosuTe I'IOI'IMLl,MIO!)); YKa3an Ha BTOPOro U TpeTbero U npukasan: «I'Iop,be3>Ka13|Te K Kpato
AOPOrK, HaMm Hy>KHa NOMOLLb». nOMOLLI,b npuvwia He ToNbKO 6bICTpO, OHa OKa3aJsacCb «3apa3MTean0|¥1».
,El,pyrwe MallnHbl Ha4a/lu OCTaHaB/IMBATbCA, 4TO6bI NOMOUb BTOpOﬁ XepTBe. Tenepb npuHUKN counanbHOro
AOKa3aTe/ibCTBa pa60'ran Ha Hac. BakHee Bcero 6bin0 3acTaBuTb wap KaTtuTbCA B HY>XHOM Hanpas/iEHUU.
Kak Tosnbko ato npou3oLno, MoOXXHoO 6b110 paccna6wrbc;| M NO3BOJIUTb NPUHLMNY COUHabHOIO AOKa3a-
TeNnbCTBa oAeniaTb OCTa/ibHOeE.

cTBa. IIpUHIUII COLUAIBHOTO J0Ka3aTeabCTBA JedcTByeT Hanboiee CUIbHO, KOIIa Mbl
HabJII01aeM 3a JeHCTBUSME TaKKX JKe Jiozell, Kakumu apissemcs camu (Festinger, 1954;
Platow et al., 2005). MIMeHHO HOBeAEHNEe MMEIOIIIX ¢ HAMKI MHOTO OOIIEro Jofieii gaer
HaM HauWJydiliee TOHUMaHUe TOTO, KAKOE TOBe/IEHUE SIBJISIETCS TIPABUJIBHBIM JIJIST HAC.
IToaTomy MbI GoJIee CKIIOHHBI CIeJOBATh [IPUMEPY [OXO0KEro Ha HaC MHAMBUZA, YeM He-
noxoxero (Abrams, Wetherell, Cochrane, Hogg, & Turner, 1990; Schultz, 1999).

4 mosaraio, 4TO UMEHHO O 3TOW TMPUUYMHE MBI TaK YaCTO CJBIINUM B PEKJIaMHbBIX
POJIMKaX CBUJIETEJIbCTBA CPEHETO UEIOBEKA C YJIUIbL. PekiaMonaTesi 3Hal0T — 4TO-
ObI IPOATH IPOAYKT MHOKECTBY PSIAOBBIX JIIOJEH, HAZIO TOKA3aTh MM, UTO APYTUM Psi-
JIOBBIM JIIOJISIM 9TOT MPOAYKT OUeHb HPABUTCSI U OHU UM OXOTHO T10J1b3yIoTcs. HesaBu-
CHMO OT TOTO, IBJISIETCS IPOAYKT KAKUM-TO BUIOM GE3aJIKOT0JIbHOIO HAUTKA, 06e360-
JIMBAIONIVM MJIA CTHPAJIbHBIM TIOPOIITKOM, MBI CJIBITIITAM TTOTOKH TTOXBaJ OT JsKOHa uin
Mbapu Takux /Ke, Kak Bce.

JlokazaTebcTBa BAKHOCTH CXOJICTBA IIPU PEIIEHUN UMUTHPOBATH UJIU HET MOBeEe-
HUe€ JIPYTOro YeJOBeKa MOKHO HAWTU M B HAyYHBIX UCCIeN0OBaHUsX. Jl/ist Hac camoi
HOAXOMAIIEN MILTIoCTpaleil OyneT KaMIaHus 110 ¢O0py CPEACTB B CTYAEHUECKOM Io-
pouke (Aune & Basil, 1994). IToxeprBoBaHus B 61aroTBOPUTENbHBII (POHI BO3pacTa-
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s Gosiee ueM B 2 pasa, Kora COOPIIUK YTBEPIKIAT, UTO OH TIOX0K HA MOTEHIIHATBHBIX
naputeneil: <51 Toke CTYJIEHT 3TOTO YHUBEPCUTETA» M JABAJ MOHITH, YTO OHU JOJKHBI
CTPEMUTHCS K eIMHON T, ITU Pe3yIbTAThI TIPEATIONATAIOT BAKHYIO OTOBOPKY MPUH-
IUIa COIMAIBHOTO JI0Ka3aTelbeTBA. MBI 6y/IeM UCITOIb30BATh JEHCTBUS APYTUX JII0-
it mpu BBIGOPE MPABIIILHOTO MOBEICHSI JIsT 651, 0COOEHHO K020a Mbl BUOUM, 4MO ML
«Opyeues noxoxcu na nac (Park, 2001; Sangor, Serchist, & Jost, 2001 ).

CkasaHHOE OTHOCUTCS HE TOJBKO K B3POCJIBIM, HO U K JeTsiM. Vceaenosarenu, pa-
Gorarorue B cepe 37ApaBOOXPAHEHNUs, BBIACHIIN, YTO TPOBOJAMMAS B IIKOJIAX MPO-
rpamma 1o 60pbbe ¢ KypeHreM UMEET YCTONUMBBIE PE3YIIbTAThl TOJBKO TOTIA, KOT/A B
KauyecTBe aruTaTOPOB BBICTYNAIOT Juaephi-cBepcTHukd (Murray et al., 1984). [Ipyroe
HCCIIeIOBAHNE TIOKA3AJI0, YTO JIETH, KOTOPbIE BU/ECAU CIIOKOWHBIN, ONTUMUCTHYHBIIH
(buIIbM, TIOKA3BIBAOIINE BUSUT pebGeHKa K JaHTUCTY, MEHSIN CBOE OTHOIIIEHHUE K 3y0-
HOMY Bpady rJIaBHBIM 00Pa3oM TOTJIa, KOT/a OHY OBIITH B TOM K€ BO3PACTE, UTO U «Te-
poii» ¢puabma (Melamed et al., 1978). Xoren 6bl 1 3HATh 0 Pe3yJIbTaTaX dTOTO UCCJIe-
MOBaHUsA, KOT/Ia HECKOJIBKO JIET TOMY Ha3a/l TBITAJICS YCIOKOUTH CBoero china Kpuca
repesi BUSUTOM K CTOMATOJIOTY.

51 xuBy B ApU30He, IJie BO MHOTHX JIOMaX Ha 33JIHUX J[BOPAX UMEIOTCS TIJIABATEb-
Hble Gacceitubl. K coskameHmio, eKerofH0 HECKOIbKO MATIEHbKUX JIETel, OCTABIEHHbIX
6e3 TIpUCMOTpa, TOHYT B Takux bGacceitnax. [Toatomy s TBepzo pen HayunTh Kprca
IJIaBaTh B paHHeM Boapacte. [IpobiiemMa 3aKI04anach He B TOM, YTO OH GOSIICS BOJIBL.
Hamnpotus, on mobur ee. Ho Kpuc He 3abupaicst B 6acceii, He HajileB HaJ[yBHOTO T11a-
CTUKOBOTO KpyTa. I TBITAJICA U yrOBapUBaTh, U CTBIZIUTH €0, HO TieTHO. Huuero He
TMOOUBIINCH B TeYEHIE JBYX MECAIIEB, 1 HAHSIII CBOETO CTY/IEHTa-BhIMyCKHUKa. HecMoT-
PsI Ha CBOW OMBIT B KauecTBe GBIBINETO TEJIOXPAHUTENSI U HHCTPYKTOPA TIO TLIABAHUIO,
OH, TaK e KaK ¥ 51, HIYeTo He CMOT TiofiesiaTh. EMy He yanock yrooputh Kpuca xotst
6b1 1 pas mopoboBaTh IOILIECKaThCsl B Oacceiine 6e3 HalyBHOTO KPyTa.

[TpumepHo B 370 ke BpeMst Kpric cTa mocerarh AHeBHO 1arepb. B aToM arepe netu,
TIOMUMO BCETO TIPOYETO, MOTJIH TIOJIb30BAThCsE G0JTbINM HGacceitoM, Kotoporo Kpruc cra-
patenbHOo u3beran. OnHAKIBI, BCKOPE T0cse (PUACKO CTYCHTA-BBITYCKHUKA, S TIPUTIE]T
3a Kprcom HeMHOTO pambiiie 06BIYHOTO ¥ YBUIEN, KaK OH ¢ pa3bera MPLITHYJ B IIEHTP
camoii rirybokoit yactu Gacceiina. B manuke st Hauasm cTacKUBaTh OOTHHKH, YTOGBI TPHIT-
HYTh BCJIEJL 32 CHIHOM, HO TYT YBUJIEJ, YTO OH BEIHBIPHYJI Ha TIOBEPXHOCTD U GIIATOTIONYY-
HO NPUILTBLT K 60PTUKY GacceiiHa — Kyzia st M pBaHyJI, ¢ O0THHKAMU B PYKaX, YTOGBI BCTpe-
THUTh €r0:

— Kpuc, Tbr MOsKeIb MIaBaTh, — CKasa s BO30YKIeHHO. — ThI MOJKEIITh T1aBaTh!

— la, — oTBeTHs OH HEOPEKHO. — S CeroHs HAYYUIICA.

— 3Jro notpscaiotie! Ito morpsicarornie! — GOPMOTA s, SHEPTUYHO KECTUKYITUPYS,
4TOGBI BEIPA3UTh CBOM BocTOpT. — Ho Kak ThI CerofiHs cymes 06oiTHeh 6e3 CBOero IJia-
CTHKOBOTO Kpyra?

[JIs1/11 HEMHOTO CMYIIIEHHO, TIOCKOJIBKY €T0 OTEIl, O-BUANMOMY, OPEINJI, TPU 3TOM
CTOsI B HOCKAX B JIysKe U pa3MaxuBas 6otunkamu, Kpuc o6bscHuI:

— Hy, mue tpu roza, u Tommu Tpu Toia. TOMMEU MOJKeT M1aBath 6e3 Kpyra, 3HaYuT,
I TOJKE MOTY.

MpHe 3axoresioch yaaputh cebst mo s6y. Koneurno, umMeHHo marenvkuii Tommu, a He
CTYJIEHT-BBIMTYCKHUK POCTOM IIECTh (DyTOB U J[Ba A0iiMa Hy»keH 6611 Kpucy must moory-
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Ortuert untareas 4.2
(npenoaaBaTeAsi YHUBepCcUTeTa M3 ApkaH3aca)

Koeda s yyuncs 8 yHuBepcumeme, s npodaBas XpucmuaHCKylo Aumepamypy, noceuias
doma B wmamax TewnHecu, Muccucunu, HOxrnas Kaposuna u Kawnzac. MumepecHo, ymo
MOU NPOOAXCU 3HAYUMESbHO YAYYWUAUCh, Ko2da mMHe npuuiaa B 2008y udes ucnonwb3oBa-
HUSI umeH /pexkomeHdayuli nokynamebHuy 08 NOMEHUUANbHbIX NOKYNamesbHuY, Mydic-
YuH, KYynuBwux KHU2u, — O/I51 NOMEHUUAbHbIX NOKYNAmeneld MyxicHuH, U CEMEUHbIX nap —
ons cemelinoix nap. lMocae 15 Hedenv pabomer 5 npodaBan B cpedHem Ha 550,8 donnapoB
8 Hedeno, 6ykBasvHo cnedys 3apanee nodzomoBaeHHomy KomnaHvuel mexkcmy, 2de ak-
yeHm 6ol coenan Ha ocobeHHocmax npodaBaemelx KHUE.

Ho HoBelii menedxcep no npodasxcam Hayan yyume Hac Bxpanasme B npeseHmayuu umeHa
npedoidyuux nokynamesed, Hanpumep: «Coto [IHCOHCOH 3aX0mena KYynumes KOMNAEKM 3MUX
KHU2, Ymobbl yumame 6ubselickue ucmopuu cBoum demsam». S Hauan cnedoBame 3mum peKo-
MeHOayusm Ha wecmHadyamol Hedesne, u 06Hapyxcus, Ymo obvem moux npodaxc B cpedHem
3a Hedeso nodnpeieryn 9o 893 doanapoB, umo cocmaBasno 62,13% pocmal Ho B smoli
ucmopuu 6bi10 euje kKoe-4ymo. A mouyHo nomHio, ymo Ha AeBamHaduamol Hedese 0o meHs
dowi10, YMo, HECMOMPS HA MO, YMO YnomuHaHue umeH B yenom yBeauduBaem mou npodaxcu,
Ho Bce e uHoz2da 51 u3-3a 3mozo mepsiA nokynamened. BaxcHoe cobbimue npousowsio, kozda
00HaX*CObI 5 NPoBodun npeseHmayuto 075 00HOU domawrel xossaiku. OHa, noxoxce, 6biia
3auHmepecoBara B KHU2AX, HO HE MO2/1a NPUHAMb PeweHue, cmoum /Au el ux 3aKa3eiBame.
B amom momeHm 51 ynomMsHys ee HceHamelx opy3ed, Komopsie yxce Kynuau 3mu kHueu. Tozda
oHa ckasana Hedmo Bpode: «Mapu u bunn kynunu? A ayywe noeoBopro ¢ [apossdom neped
mem, KaKk npuHame pewerue. bydem aydwe, ecau mvl npumMem 3mo peuweHue Bmecme ».

Kozda s cman 060ymeiBame smom cayyal, cumyayusi Ha4yaaa NPosICHAMbLCS: ecau s 2080pto
domoxo3silike 0 KAKOU-MO CYnpy*cecKkol nape, KOmopas Kynuaa 3mu KHU2U, 5 HeYMbILUAEHHO
daro eli yBadxcumesbHyto NPUYUHY HE NOKYNames mym je — cHaYana el HY#HO no2oBopume
¢ mysicem. Ho ecau smu kHueu nokynarom mHozue dpyaue domawiHue Xo35LKu, No0obHbsIe el
mo u oHa, HaBepHsika, moxcem Kynume. C 3moeo MomMeHma 5 pewus, Ymo 6ydy ynomuHame
mosibKo umera domoxo3siek npu npodaxce domoxosslikam. Ha caedyrowel Hedesne mou npo-
Oaoxcu Banemenu Ao 1506 donnapoB. 3amem s pacnpocmparus 3my cmpameauro Ha myxcel u
cemeliHbie napel, UCNOb3Ys MOJLKO UMEHA MYXNCHUH, KO20a NpodaBasn MyxcHuHaM, U, Ynomu-
Hasi MosbKO cemeliHble napsl, Koeoa npedcmaBiss KHuzu cemelHsim napam. 3a nocedyro-
wue (u nocaedrue) 20 Hedenv moel OesmesnbHOCmMU CPEOHSS cymma npodaxc cocmaBuaa
1209,15 OdonnapoB. [llpuduna, no Komopou yughpsl Moux nPoOax3cC HECKONbKO CHU3UAUCHL K
KOHUY, 3aK04anace B mom, ymo s 3apabameiBas maKk MHO20 OeHee, Ymo mHe 6bi10 MPYOHO
momuBupoBame cebs ycepdHo mpydumecs. KoHeuHo, kBanugbukayus umena 3HayeHue. He-
COMHEHHO, 5 Y4uncs Opyaum Bewam, KOmopsie NOMO2aAU MHE YAYdWUms MOU NPOOAX CU.
OdHako, ucneimaB makyro BbICOKYIO CKOpoCcme pocma Ha cebe, s He comHeBarcy, Ymo Hu
00uH U3 3mux ghakmopoB He cmoum PsOOM C «COUUASbHLIM OOKA3aMENLCMBOM Om NOXONHCUX
odeli», 4mo A6uocL 0cHOBHOU npuyurHol das pocma moux npodaxc Ha 119,67 %.

ﬂpumeqal-me aBTOpa: Korga 4yutarenb, MoW Apyr, snepeble pacCka3an 3Ty CHOFCLUM6aTe}1bHyIO UCTOpPUIO
np1 TMYHOM pa3roeope, Nogo3pesatd — OH NO4YyBCTBOBaN MoW CKenTuuu3m. I'Ioa'romy B KayecTtse non-
TBEP>XXKOAEHUA OH NpUCNasl MHE NoMecCsAYHble NOoKa3aTes/IM CBOMUX NpOoAaiK 3a 4YeTbipe JIETHUX Ce30Ha, KOTO-
pble OH onucCbiBan, — U,Mq)pbl, KOTOpbl€ OH TWAaTe/IbHO 3anucCbiBasl B TO BpeMAa U XpaHUN BCe ITHU OECATHU-
neTuAa. l'loaTomy HUKOro He yAWBWUT, YTO OH npenogaeT CTaTUCTUKY B CBOEM YHUBEPCHUTETE.
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yeHust MHPOPMAIIUU O TOM, YTO OH MOKET U 4TO €My CJEyeT Aenarh. Byab st 6omee
JOTAJIUTB, st MOT GBI PaHbIIE BOCIIOIB30BATHCS TPUMEPOM TOMMHU U, BO3MOKHO, CIKO-
HOMUJT GBI yiiMy BpeMeHH. I MOT ObI TIPOCTO 3aMETHUTD, YTO TOMME XOPOIIO TIABAET, &
3aTeM JIOTOBOPHUTLCS C €70 POJIUTENAME O TOM, YTOGBI MATBYMKY TIPOBEJIN BMECTE YUK-
9HJI, IIaBast B HareM Gacceiine. [Tomarato, Kpuc oTkaszascst GbI OT CBOETO MIACTHKOBO-
ro Kpyra y’ke K KOHILy J[HS.

MartanrbHoe noApa>kaHue

XoTst MBI yke HaBITI0/Ia/|, KAKOE MOIITHOE BO3EHCTBIE MOJKET UMETD COTIHATBHOE TIO/T-
TBEP:K/IEHUE HA TTPOIIECC TPUHSITUS PEITEHUs, Ha MO B3TJISA, caMast sIpKast UJLTIOCTPa-
I[UST 3TOTO BJIVISTHUSI HAUMHAETCS C BHEITHE HECEHCAIIMOHHON CTATUCTUKIL: TIOCTE TOTO
KaK Ha MEePBBIX CTPAHUIAX TA3€T TOSIBJISIETCS PACCKa3 0 KAKOM-HUOY b caMOyOHiiCTBe,
CaMOJIETBl — YaCTHBIE CAMOJIETHI, PEAKTUBHBIE CAMOJIETHI, TPUHAJJIEKAIITIE KPYITHBIM
KOPTIOPAIHSIM, PeficOBbIe aBUaaiiHephl — HAYMHAIOT MajIaTh ¢ Heba ¢ myraiomniei yac-
TOTOM.

Bouro nokaszano (Phillips, 1979), uto ¢pasy 1mocjie BOIHbBI MyOIMKaIHii, pacCKasbiBa-
TOTIHX O CAMOYOUIICTBAX, YKCIIO JIO/IEH, KOTOPbIe YMEPJIU BO BPEMST aBUaKaTacTpod, yBe-
mmanBaetcs Ha 1000%! Bosee Toro: yBennueHme yncia cMepTell OT HeCUACTHBIX CITyYaeB
KacaeTcs He TOJIbKO cMepTell B camosieTaX. YMcI0 TOPOKHO-TPAHCIOPTHBIX MTPOUCIIIE-
crBuii Takxke pesko yennuusaercs (Phillips, 1980). B uem ske npuunHa sToro?

OnHo o6bsicHeHNe Cpa3y JKe HAMPAITHBAETCS CaMO: Te JKe CAMBIE COIHATbHBIE YCIIO-
BUST, KOTOPBIE 3aCTABJISIOT HEKOTOPBIX JIIOZIEil cOBepIIaTh CaMOyOUICTBA, «3aCTABJISIOTS
IPYTUX YMUPATh OT HECYACTHBIX cIyyaeB. Hamprmep, onpeziesieHHbIe WHAWBUIBI, TPE]I-
pacIosokeHHble K CaMOYyOUIHCTBY, MOTYT pPearupoBaTh Ha HeOJATONPUSATHbBIE COIU-
aJbHble (DAaKTOPBI (IKOHOMUYECKHUE CITAIbI, POCT TIPECTYITHOCTH, MEKYHAPOIHYIO Ha-
TPSKEHHOCTD) YXOMOM U3 JKU3HU. J[pyrue ske 6yayT pearnpoBaTh Ha 9TH K€ CaMble
(hakTOPBI HAUE; OHM MOTYT CTAHOBUTHCS 3JIBIMU, HETEPIIETUBBIMU, HEPBHBIMU, pacce-
STHHBIMU. 11 B TAKOM COCTOSTHUY JIFOJM B HallleM 00IIECTBE YacTO YIIPABJISIFOT MallliHa-
MU ¥ CAMOJIETaMU TJTH 06CTysKIBaioT uX. OTCioa Pe3Koe yBeIUIeHre YHcIa BO3/IYII-
HBIX KaTacTpod U JIOPOKHO-TPAHCIIOPTHBIX ITPOUCIIECTBHUI.

CoryacHo 3TOl TOUKe 3PEHUs, OTHU U T€ JKe COITUATbHbIE (DAaKTOPHI MOTYT BBI3BIBATH
He TOIbKO CaMOYOUICTBA, HO M CMEPTH OT HECUACTHBHIX crydaeB. [109TOMY MBI BUANM
TaKyIO0 TECHYIO CBSA3b MEKIY PACCKa3aMU O caMOyOUHCTBaX U (haTambHBIMU KPYIIEHNU-
stmu. Ho sipyrue He MeHee JIF0OOTIBITHBIE CTATUCTHYECKUE JAHHBIE TIOKA3bIBAIOT, YTO 3TO
He COBCEM BepHOe 00bsicHeHe. HCI0 TPaHCTTOPTHBIX KAaTacTpod CYIIECTBEHHO yBe-
JIMYMBAETCS TOJMBKO B TE€X PETHOHAX, T/l CIyYan CaMOyOUHCTBA IITMPOKO OCBEMIATNCH B
cpelcTBax MaccoBod nHdopMali. B apyrux obaacTsax, rae coluanbHble YCAOBUS Te
e, HO T/l Ta3eThl He MyOINKOBAIHM PACCKA30B 0 CAMOYOHMIICTBAX, PE3KOTO YBETMIEHYIST
JucIa TOA0OHBIX KaTacTpod He porcxoauT. BoJsiee TOro, ueM Mmupe oraacka, KOTOPyIio
HOJIyYaeT cydail caMoyOuiicTBa, TeM GOJIbIIE 3aTeM MPOMCXOAUT KpyuieHuit. Ciaeno-
BaTeJLHO, COTHATBHBIE (DAKTOPBI CAMU TIO cebe He BBI3BIBAIOT, C OJIHON CTOPOHBI, CAMO-
ybuiicTBa, a ¢ APyroil — daranbHble HeCUaCTHBIE caydan. VIMEHHO MyGaIuKaIny pac-
CKa30B 0 caMOyOHIiCTBAX MPUBOMAT K aBapUsAM aBTOMOGHUJIEN 1 CaMOJIETOB.

J171s1 TOTO YTOOBI OOBSACHUTD CTOJIH TECHYIO CBSI3b MEXKTY TyOIMKAIINSAMU PACCKA30B O
caMoyOUiCcTBaX M TIOCTEAYIONMME KatacTpodamu, GbITa MPe/yioyKeHa THITOTe3a <TsKe-
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Yrob6bI BEIPA3UTL
CBOHO UHAUBU-
AYanbHOCTL,
Bepruc. Tatyu-
poeka aenaet
Te69 OTNINUHBIM
OT ApYruXx, BbI-
nenseT U3 TOMM.L.

370 Xopolee mecTo 3ayem Tebe
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Puc. 4.4. CBo60aHO MbICAALLAA MONOAENKD
Mbi 4acTo cuuTaeM NOAPOCTKOB BYHTAPSIMWU W HE3ABUCUMO MbICAAWMMHU NioabMU. OfHAKO BaXKHO OCO3-
HaBaTb, YTO, KaK NPaBWJ/IO, 3TO BEPHO TOJIbKO MO OTHOLWEHHIO K poauTensm. Cpean nofobHbix cebe oHu
MacCOBO MOAYMHSIOTCS TOMY, UTO CYMTAET BEPHbIM COLMANbHOE [OKa3aTeNbCTBO
LUANN:© GEC Inc. Distributed by United Feature Syndicate, Inc.

Jioli yTpathl». [IoCKOJIbKY B IIOMEIAEMbIX Ha MIEPBBIX CTPAHUIIAX Ia3eT UCTOPUSIX O CAMO-
ybuiicTBax peub, Kak MIPABIJIO, UAET O XOPOIIO U3BECTHBIX U YBAKAEMBbIX OOIIECTBEHHBIX
¢urypax, BO3MOXKHO, MX MTIMPOKO OCBEIIAaeMast TPECCOi CMEPTDh BBEPTaeT HEKOTOPBIX JITO-
el B COCTOSTHUE TIOKA WJIH IIyOOKOTO YHBIHUS. OIIeTOMIEHHBIE U PACCTPOEHHbIE, 9TH
WH/IMBU/IbI HAUWHAIOT [IPOSIBJISITH HEOPESKHOCTD IIPH YIIPABJIEHUH aBTOMOOHJISIMU U CAMO-
Jetamu. B pesysibTare mporCXOMUT pe3Koe YBeTmIeHre YUCTa CMEPTETbHBIX HECUaCTHBIX
cJTy4aeB, KOTOPOe MbI HaO/I0MaeM Tocye myOauKaIiil paccKas3oB 0 caMOyOmiicTBax Ha
MEPBBIX CTPAHUIIAX Ta3eT. XOTS TEOPHUS «TSKEJON YTPaThl» TTIOMOTaeT 0ObSICHUTH CBI3b
MEKIY CTETIEHBIO OTJIACKHU CJTyYaeB CaMOYOUIICTB U TOCTEAYIOIINMI aBapUSIMU, OHa, OJI-
HAKO, He Mojcem OOBSICHUTD JAPYTO TIOPasuTEIbHbIH (haKT: raseTHbIE MyOJUKAIIN, CO00-
IIAKOIIKE O caMOyOMICTBAX OT/EIbHBIX JIfO/IeH, BRIBBIBAIOT YBEIMUEHIE YUCIa CMePTE
TOJIBKO OT/IEJIBHBIX JIFOJIEH B PE3yJIbTaTe HECUYACTHOTO CJIyYasi, B TO BPEMsT Kak MmyOJIiKa-
11|, cooBIIaIre 06 MHIUIEHTAX, BKIIOUAIINX B cebst CaMOYOUICTBO B COUETAHUY C
yOUICTBOM, BBISBIBAIOT YBEJIMUECHNE YKCJIa HECUACTHBIX CJIYYAeB TOJIBKO ¢ OOJIBIIIM YHC-
JIOM KEePTB. DTH YAUBUTEJbHBIE (DAKTHI HE MOTYT OBITh 0O0BSICHEHBI OIHO JIUIITH TeOpUeit
<TSKEJION yTPaThI».

Kaxk BuHO, BIUsIHIE COOOIIEHN 0 caMOyOHiicTBaX Ha XapaKTep BO3IYITHBIX KaTa-
cTpOo®d U TOPOKHO-TPAHCTIOPTHBIX TPOUCIIECTBU SBJISETCS (haHTACTUUECKHU CTIeT(hU-
YeCKUM. PaccKashl 0 «4HUCThIX» CaMOYOUICTBAX, TPH KOTOPHIX YMHUPAET TOJIBKO OJNH
YeJIOBEK, TTOPOKAAOT KaTacTPodbl, B KOTOPBIX YMUPAET TAKKE TOJbKO OJIMH YEJIOBEK;
HUCTOPUU O caMOyOHUICTBaX B COUETAHUU ¢ YOMICTBAMH, TIPU KOTOPBIX UMEIOT MECTO
MHOKECTBEHHBIE CMEPTH, TIOPOKAAIOT KATACTPOMBI, IIPU KOTOPHIX TAKKE MOrnbaeT He-
CKOJIbKO 4eJIOBeK. Eci HU «ColuaibHbIe YCTIOBUS», HU TEOPUS «TSIKEION yTPaThl> He
OOBSICHSIIOT 3TY CTABSIIYIO B TYIIMK COBOKYITHOCTD (PAKTOB, TO KaK JKE€ MOKHO ee 00bsiC-
uuth? B Kamudopruiickom yausepcurere B Can-/[rero paboTtaeT comoior, KOTOPbIi
nymMaer, uyto Harres otBeT. Ero nms J{ssun Duuiuiic, u OH cChliaeTcst Ha TaK Ha3bIBae-
MBI peromen Bepmepa.

Ucropust otkpuiTust heHomeHa Beprepa siBiisietcst myratoieii 1 0JHOBPEMEHHO WHT-
puryiouieit. bosiee 1Byx cTosteTuil Tomy Ha3a/| BeJUKUil HeMelkuii mucaresb Moranu gpoun
T'éte omyGrKoBas poMaH, o3arasJieHHbIi « Ctpaganust oHoro Beprepas (Die Leiden des
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jungen Werthers). Kaura, riaBHbIi Tepoii KoTopoii, Beprep, coBepiiaer camoyOUiicTBo,
uMeJia rpoMajiHoe Bo3elicTBue Ha ynTareseil. OHa He ToOJIbKO czenana ['éte 3HaMeHu-
TBIM, HO, KPOME TOI'0, BhI3BaJia BOJIHY caMoyOuiicTs 1o Beeil EBporie. Otot (heHoMeH ObLI
HACTOJIBKO MOIIHBIM, UTO BJIACTU B HEKOTOPBIX CTPAHAX 3AMPETHIN POMAH.

Ouiurnic n3yyns Biustaue eHoMeHa Beprepa Ha mofieil B IPOIILIOM U B HAIlle Bpe-
M (Phillips, 1974). IIpoBeneHHoe UM UccIeqOBaHUe TIOKA3aJI0, YTO Cpasdy Moce Iy oJiu-
Kalli¥ Ha TEPBBIX CTPAHUIAX TA3eT PAcCcKasa 0 caMOyOUICTBE YKCIIO COBEPITAEMBIX Ca-
MOYOUIICTB Pe3KO YBEJIMYMBAETC B TeX reorpadUuecKux paifoHax, e JaHHbIN crydail
MOJIYYnJI ITUPOKYIO OTJIacKy. JTo, Kak cuntaeT DUIIINIC, TOBOPUT O TOM, YTO HEKOTO-
pbi€ HEYPaBHOBEIIEHHbIE JIIO/H, TPOYUTAB O CAMOyOUICTBE KaKoTO-T160 YenoBeka, you-
BaloT cebs B MozipaskaHue eMy. DTo ellle OjIHA WITIOCTPAIUs TPUHIUINA CONUATBHOTO
JIOKa3aTeNbCTBA — JIOAU PEIIAIOT, KAK UM CJIEAYET MOCTYTATh B CITOKHBIX 06CTOATEb-
CTBax, HA OCHOBAHWH TOTO, KaK JEeHCTBOBAJIN HEKOTOPbIE IPYTHUE JIFOJIH, UCIIBITHIBABIITIE
TPYIHOCTH.

@uyTine BHUMATETHHO U3YYUJI CTATHCTUYECKHE JaHHble 0 caMoybOuiictsax B Co-
enquaennbix [ltaTax ¢ 1947 o 1968 rox. O o6HAPYIKIIIL, YTO B TEUEHUE ABYX MECSIIIEB
mocJie Kaa0i myGarKaIuy Ha MePBBIX CTPAHMIAX Fa3eT pacckasa 0 caMoyOuiicTBe B
CPeIHEM COBepIIaioch Ha 58 camoybuiicTs Gosblie, yeM 0ObIYHO. B onpeneneHHOM
CMBICJIE KasKI0€e COOBIIeHIEe 0 caMOyOuiicTBe yOUBAIO 58 4eI0BEK, KOTOPbIE MOTJIU ObI
TPOIOJIKATD KUTh, DUILIUIIC TAKXKe BBISICHUI, YTO TEHJICHIIUS CaMOyOUIHCTB MOPOIK-
NaTh cCaMOyOHUIICTBA IMEET MECTO TJIABHBIM 00Pa30M B TeX 00JIACTSIX, T/Ie ePBbIil CJIy-
Jaii caMOy6OHiiCTBa MUPOKO OCBEIIAJICS B IPECCE; TIPIUYEM YeM Iupe Oblia OTIacka, Ko-
TOPYIO MOJTYY I JAHHBIH CIIyYait, TeM 60JIbIIe GbIJIO YHCIIO OCIEAYIONIX CAMOYOUICTB
(puc. 4.5).

Boamozkno, hakTsl, uMelonie oTHOIIEHNE K heHOMeHY Beprepa, mokaszannce Bam
TIO/IO3PUTEIHHO MOXOKUMHU Ha (DAKTHI, KACATOIIIUECS BJIUSHUS COOOIIEHMIT 0 caMOyGuii-
CTBaX Ha YHCJO KAaTacTpod CO CMEPTETHHBIM MCXOJOM B BO3IYXE U HA JJOPOrax. JTO
CXOJICTBO TaKKe He YCKoIb3Hy0 oT Dumnunca. @akTuyecky, Kak YTBEPXKAAET yUe-
HBIi, BCE «IOMOJHUTEIbHBIE» CMEPTH, CJEAYIOIINE 3a yOJUKaIHell paccKa3a 0 caMo-
yOuiiCTBE, ABJSIOTCS 1O CBOEH CYTH MOAPAKATETLHBIMU cCaMOYOHiiCTBaMU. Y3HAB O ca-
MOYGHUICTBE KaKOTO-THG0 4eIoBeKa, HOMBIINOE YUCIIO JIOJeH PelaeT, 4To caMoyOuii-
CTBO SIBJISIETCSI U TSI HUX TMOAXOSIIUM JelicTBUeM. HekoTopble U3 9TUX MHIWNBU/IOB,
He KOJIeBJIsICh, Cpagy JKe CJAEMYIOT CTPAITHOMY TPUMEpY, YTO BbI3BIBAET CKAUOK YPOBHSI
KPUBOI caMOyOuiicTB.

Jlpyrue, ofiHaKo, MeHee MPAMOTNHENHDL. [10 HEKOTOPBIM TPUYMHAM — YTOOBI COXPa-
HUTBH CBOIO PENyTaINIO, U30aBUTh CEMbU OT TI030Pa U TSIKEJBIX MepPeKUBaHM, 1aTh
BO3MOXKHOCTb CBOMM POJICTBEHHHUKAM TTOJTyYUTh CTPAXOBKY — OHU He TIOKA3bIBAIOT, YTO
XOTAT yOUTH caMux cebs1. ITH 0N MPEANOYNTAIOT CO3/aTh BIEYATICHIE, YTO OHU
mOTU6JIM OT HECYACTHOTO cirydast. [loaToMy OHM HAMEPEHHO, HO He apUIIIpyst CBOUX
NeliCTBUI, BBI3BIBAIOT ABAPUU ABTOMAIINH UJIN CAMOJIETOB, KOTOPBIMY YIIPABJISIOT WX
B KOTOPBIX TMPOCTO €yT WK JeTAT. [10100HbIe TIaHbl MOKHO OCYIIECTBUTD PA3JIY-
HbIMU criocob6amu. [THIOT MOKET OMYCTUTH HOC CAMOJIETa B MOMEHT B3JIETA UJIH <I10
HEM3BECTHBIM TIPUYMHAM» MPU3EMIUTHCS HA 3aHATYIO APYTHUM CaAMOJIETOM B3JIETHO-
TIOCAIOYHYIO [TOJIOCY BOTIPEKU MHCTPYKIIUSM VCIIETYEPOB; BOAUTETh MAITUHBI MOKET
BHE3AITHO BUJIBHYTh M BPE3AThCSI B IEPEBO WU B [PYTYIO MAIIMHY; TACCAKUP MOKET
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PasHunua mexay +1300 - Bbino paccmoTtpeHo 35 cnyvaes
Habno4aemMbim CaMoybuIACTB, COBEPLLEHHBIX
1 OBbIYHBIM +1200 | B 1947-1968 rr.
YPOBHEM
camoybuitcte +1100
+1000 |-
+900 |-
+800 |-
+700 -
+600 |-
+500 |-
+400 |-
+300 |-
+200 |-
05 . +100 |-
bIYHbIV |_|
YPOBEHb == — — — Q
camoybuiicTs 100 |
-200 L
Mecsuem Mecsu, Yepes Yepes Yepes
paHbLue korpa 6bin mMecs, 2 mecsaua 3 mecqaua
ony6aMKoBaH nocne
pacckas nyénMkauum

0 camoybuiictee

Puc. 4.5. KonebaHus ypoBHs caMoy6UICTB (NpUBEAEHO YUCNO CaMOYOBUICTB,

coBeplIeHHbIX A0 Ny6nukauuMu pacckasa, nocne Hee U B Mecsl,
koraa 6bu1 ony6nukoBaH pacckas o camoybuicTse)
ITU paHHble FOBOPAT O CyLLECTBOBaHWM BaXKHOM 3TMueckol npobnembl. CamoybuiicTa, KoTopbie
CcnepnyroT 3a COOTBETCTBYHOLLMMU I'Iy6I1VIKaL|,VI$|MVI, He YK/1afblBalOTCA B «HOPMY». Mocne pe3Koro nogbemMa
KpuBaa caM0y6m71cm HEe nafjaeT HWXXe cpeaHero ypoBHA, a JiMWb BO3BpallaeTCa K HeMy. Takas
CTaTUCTUKa BNOJIHE MOria 6b| 3aCTaBUTb peaaKTopoB, KOTOpble J1IO6HT nomMeuwlatb Ha NepBbiX CTPaHKU-
Luax ra3etr ceHcauuoHHble COO6LIJ,eHM$| o CaMOy6MﬁCTBaX, OCTaHOBWUTbCA U 3aAyMaTbCsa. Ecnu BbiBObl
®dunnunca v B HalM AHW afeKBaTHO OTpaXKalT CUTyauuio, — a HeT NPpUYHUH AymMaTb, YTO MHOroe B
Hallen XU3HW WU3MEHUTOCb, — 3TH COO6LIJ,eHMﬂ MOryT nogBectu K pOKOBOﬁ 4yepTe MHOrmx mo,qeﬁ.
npOaHaﬂM3MpOBaB pe3ynbTaTtbl HeAAaBHO NMPoOBeAEeHHbIX VICCJ'Ie,D,OBaHVIﬁ, MO>XHO cphenaTtb BbiBOJ4, YTO
He TOJIbKO peaaKTopbl ra3et, HO U BeAgyuiMe nporpaMm TeNeBU3UOHHDbIX HOBOCTEW AOJIXKHbI 6eCI'IOKO-
UTbCA O TOM, KaK OHM NpeAcTaBnsioT cooblieHns o camoybuiictax. Jliobble MHGOPMaLMOHHbIE NpPo-
rpamMmmbl, LOKYMeHTa/ibHbl€ UJIK XYOOXKEeCTBEHHbIe dOMﬂbeI, B KOTOPbIX OCBelaeTCa gaHHas npo6neMa,
B/JIEKYT 3a CO60ﬁ BOJIHY CaMOy6MﬁCTB, npuyemMm HaM6onee 4YaCTbIMH >XePTBaMU OKa3blBalOTCA Bne4yaT/iu-
TeNbHbIE, CKNIOHHbIE K nogpaxkaHuto nogpoctku. (Bollen & Phillips, 1982; Gould & Shaffer, 1986;
Phillips & Carsensen, 1986, 1988; Schmidtke & Hafner, 1988)

BBIBECTU M3 CTPOSI BOAMUTEIS U BHI3BATH TEM CAMBIM KaTacTpody; MUJIOT YaCTHOTO ca-
MoOJIeTa MOKET, HECMOTPSI Ha BCe TIPeAYIPEKAEHNs, Bpe3aThCst B APYroi camoser. Ta-
KM 00pasoM, yBeJIrMdeHne 91cja aBapuii, KOTopoe HabJII0IaeTCs ocje OmyOJInKoBa-
HUsE COOOIIEHMST 0 CaMOyOMICTBE Ha TIEPBBIX CTPAHUIIAX Ta3€T, OObACHSIETCS, COTIACHO
Ouuincy, 3aByalupoBaHHBIM NMPOsiBIeHneM (deHOMeHa Beprepa.

S cumraio 10 MccnenoBanue daecTamnuM. Bo-11epBbiX, 0HO MPEKPacHO 0ObACHAET
npoucxozsaiiee. Ecim karacTpodbl 1efiCTBUTENBHO MTPEACTABASAIOT COOGOI CKPBITHIE CIIY-
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Yay TMOPaKaTeIbHOTO caMOyOUICTBA, HEYJAUBUTENBHO, YTO Mbl 0OBIYHO HabJ0faeM
yBeJIMYeHre YKcia aBapyil 1mocsie myGJaMKaIuu pacckasa o camoyouiictse. Heynusu-
TEJIbHO, 4TO 0COOEHHO 3aMETHOE YBeIMYeHKe YUCIa aBapuii 0OBIYHO UMEET MECTO MOC-
Jie TexX ciydaeB caMoyOUICTB, KOTOpbie HanboJsiee MIMPOKO OCBENAINCh CPEACTBAMU
MaccoBOii MH(MOPMAIIUH U, CJIEI0BATENIBHO, CTAJIM U3BECTHBI HAMOOJIBIEMY YUCITY JTI0-
neii. Kpome TOro, cTaHOBUTCS TIOHATHO, TI0YEMY KOJIMYECTBO KaTtacTpod 3HAYUTETbHO
YBEJMYUBAETCS TOJBKO B TEX 00IACTSX, I/ie MyOJIMKOBAIUCH COOOIIEHUS O CaMOyOmii-
crBax. JIOTMYHBIM MPEICTABIISIETCS IaKe TO, YTO OJAUHOUYHbIE caMOyOUHCTBA 0OBIYHO
BBI3BIBAIOT TaKKe KaTacTpOo(dbl, B KOTOPHIX MOTHOAET €IMHCTBEHHAS JKEPTBA, B TO Bpe-
MsI Kak CJTydan caMoyOMicTBa MHOTHX JIIOJeH, KaK MPaBUIIOo, BIEKYT 3a COO0ii KaTacT-
po(dbI, B KOTOPBIX TIOrUGaeT MHOKECTBO KepTB. KII04oM K TOHMMAHWIO IPUYUH BCEX
ATUX CJIy4aeB sABJISETCS TOPaKaHUe.

K tomy ke us nccnenoarust Ouimunca MoKHO CeaTh 1 APYTOi BaKHbII BHIBO/I.
ITO WcCIe0BaHKE TI03BOJISIET HAM HE TOJBKO OOBIACHATH MMelonuecs: (hakThl, HO 1
fesath MporHossl. HampuMep, ecaii BoJiHa aBapuii, ciieayolas 3a mybaukarmeil pac-
CKa30B 0 caMOyOHiicTBaX, IeHCTBUTEIBHO 00sI3aHa CBOUM TIOSIBJIEHUEM CKOPEe Mojpa-
JKaTeJTbHbIM, HEKeJM CJAydailHbIM JIeHCTBUSIM, TO B 9TUX aBapusix, 110 Uiee, T0JKHO
noruGath 0COGEHHO MHOTO JI0/Ieil. BIosiHe BEPOSATHO, UTO JIIO/H, TIbITAIOIINECS YOUThH
cebs, GyyT yecrpauBaTh KatacTpodbl Tak (Ha)KUMaTh Ha aKCeJepaTop BMECTO TOPMO3a,
OIyCKaTh HOC CaMOJIeTa BMECTO TOTO, YTOObI MOAHMMATH €r0), YTOObI OHU ObLIKM KakK
MO3KHO GoJtee crpantHbiMu. ClIeACTBIEM 0JUKHA ObITh ObICTpast U BepHast cMepTh. Kor-
na OUIIMIC U3YINIT OTYETHI ABUAAMCIIETYEPOB, YTOOBI IIPOBEPUTH PABUIBLHOCTD ClIe-
JIAHHOTO MM TIPOTHO3a, OH OOHAPYIKIUIIL, UTO CPeIHEe YUCIIO JIO/eH, ITOrnbaonux B aBua-
karactpodax, 6osiee ueM B 3 pasa BbIllle B CIIydasxX, KOT/Ia aBapuy IPOUCXOST Yyepes
HEJIEJTIO TI0CIe Oy OIMKOBaHKsE COOOIIEHNsT 0 caMOyOUIICTBE, YeM B CJIyYastx, KOT/a OHK
IPOKMCXOAAT Heflesieli parbliie mybnukaiuu. [Toxoxuii peHoMeH MOKHO OOGHAPYKUTH
Y B JIOPOKHOM CTATUCTHKE, I7le UMEIOTCS JIaHHbBIE O GOJIBIIIOM KOJMYECTBE KEPTB aBTO-
MOOUJIBHBIX KaTacTpo(, UMEBIINX MECTO MOcJe TyOJUKaIMU PACcCKa30B 0 caMoyOuii-
crBax. KepTBbl TakMX aBTOMOOUIIbHBIX KaTacTpo( yMUPAIOT B 4 pasa ObicTpee, YeM
o6bruno (Phillips, 1980).

BecbMa MHTEPECHBIM SIBJISIETCS ellle OfuH ceaannbiii Oumincom BbiBoa. Ecim ka-
TacTpodBbl, CeayoNre 3a COOOMEHUAME 0 CaMOYOMICTBAX, IEHCTBUTEBHO PEACTaB-
JISTIOT COOOM CJrydar moApaKkaTeJbHbIX CMePTeld, Tora mopaKkaTesiu, CKopee BCero, A0
JKHBI KOTMPOBATh CaMOYyOHMICTBA J0fIe, KOTOpbIe Ha HUX MOX0sKH. COTJIaCHO TIPUHITHITY
COIMAIBHOTO JI0KA3aTeIbCTBA, MbI HCIIOJIb3yeM HH(DOPMAIIUIO O TOM, Kak BetyT cebs Apy-
rie, 4TOObI PEIIUTD, KaK CleyeT BecTr cebst Ham camuM. Kak MOKa3bIBaloT 9KCIIepUMeH-
ThI, Ha HAC GOJIBIIIE BCETO BAMSIOT ACHCTBUS JIIO/IEH, OXO0KUX HA HAC.

CurenoBaresbho, paccyskaan Ouimmiie, eciu 3a JaHHBIM (PEHOMEHOM CKPbIBAETCSI
IPUHIIUIT COIMATBHOTO JIOKA3ATENbCTBA, JOJIKHO OBITh HEKOE SIBHOE CXOICTBO MEKILY
JKEPTBOM MIUPOKO OCBEIEHHOTO CPEACTBAMU MAcCOBON MH(OPMAIK caMOyOHiicTBa 1
TeMH, KTO 1oru0 B aBToKatacTpodax, ocIe[0BaBIIKX 3a MyOInKaluei pacckasa o JaH-
HOM carydae. ITo6bl IPOBEPUTH CBOE TIPEATIOJIoKeHIe, DUILIUIIC U3YYNIT OTYETHI O 10~
POKHO-TPAHCIIOPTHBIX TIPOUCIIIECTBHUAX, B KOTOPBIX (DUTYPUPOBAJIN OJIHA MAlllMHA U
OJIMH BOAUTENb. VlccaenoBaTesib cpaBHUBAJ BO3PACT CaMOYOUIAIIbI ¢ BO3PACTOM O/~
HOYHBIX BOAMTEJIEH, MOTUOIINX IIPU aBapUSX, B KOTOPIX OCTPAAIU TOJIbKO UX MAIIHU-
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HBI, Cpa3y MOCJIe TOro, Kak cooblenne o caMoyouiilie mosiBUIOCh B rieyaTy. VI BHOBb
IIPOTHO3bI OKA3AJIUCh IOPA3UTENBHO TOYHBIMI: €CJIU B Ta3eTe MeTAIbHO ONMUCHIBAIOCH
CaMOyGUICTBO MOJIOJIOTO YEJIOBEKA, IMEHHO MOJIOJIBIE BOJUTENH BPE3AJIMCH B IEPEBb,
CTOJGBI U OTPaKIEHVST; €CJIH JKe COOOIIEHNE B TIPECce Kacaloch caMoyOuiicTBa YeIoBe-
Ka 6oJiee CTapiero BoO3pacrta, B MOA0OHBIX KaTtacTpodax morubanu BOIUTENHN, OTHOCS -
muecs K Toii ske BospactHoit rpymnie (Phillips, 1980).

ITH CTaTUCTUYECKUE JIAHHBIE SIBJISTIOTCS Ui MEHST PeIaouM 10BogioM. O4eBuIHO,
NPUHIIAT COITUAIBHOTO JIOKA3aTeTbCTBA HACTOJIBKO YHIBEPCAJIEH U MOTYIIIECTBEHEH, UYTO
OH BJIVISIET HA TIPUHSATHE YETOBEKOM HanboJee OyHIaMEHTATBHOTO PEIEHUST — KUTh UK
yMmepeTb. BoiBogibl, cienantbie OUILIUIICOM, TOKA3ATH YAPYYAIOITYIO TEHAEHIIUIO — MOC-
Jie TyGIIMKATIIY PACCKA30B 0 CAMOYOUTICTBE OTIPE/IeTIEHHBIE JIFO/IH, TOXOKIE Ha cCaMOyOuii-
11y, yOUBaIOT camux cebst, IOTOMY UTO HAYWHAIOT CYUTATh UE0 caMoybriicTBa GoJee «3a-
KOHHOI1». /laHHbI€, TOATBEPIK/AAIOIINE, YTO B UTOTE YMUPAIOT MHOTHE HEBIHHBIE JIIO/H, He
MOTYT He HACTOPAKMBATH. BBLIN MMOCTPOEHBI CIIEIUATbHBIE TPADUKI, HATIISITHO MOKA3bI-
BAIOIINE YBEJIMICHUE YUCITA TOPOKHBIX M BO3IYIIHBIX KATACTPOD, CIAEAYIONINX 32 MyOIu-
KarusiMu coobiienuii o camoybuiictsax. OHOTO B3IJIsA/a Ha 9TU MPAUKK JOCTATOUHO JIJIsT
TOTO, 4TOOBI HAYATh HECTTOKOMTHCS 32 COOCTBEHHYIO HE30TIACHOCTb. JTa MPayHast CTATHC-
THKa TaK CUJILHO MOBJIUSIIA HA MEHSI, UTO ST HauaJl oOpaIiath BHUMAHWE Ha TIEPUOINIECKH
TOSIBJISIIONIUECS] HA IEPBBIX CTPAHUIIAX TA3€T PACCKA3bI O CAMOYOUIICTBAX U COOTBETCTBY-
OIIUM 06Pa30M KOPPEKTHPOBATh CBOE TIOBEICHUE B TEUEHNUE HEKOTOPOTO BPEMEHH TIOCJIE
WX MOSIBJICHUSL. S cTapaioch GbITh 0COGEHHO OCTOPOKHBIM 32 PYJIEM CBOETO aBTOMOGHIIS.
S HEOXOTHO OTHPABJISIOCH B JIUTEJBHBIE TTOE3/KH, TPEOYIOIIIE BO3YIIHBIX MEPEIETOB.
Ecnu 51 Bce-Taku OJIKEH JIETETh B TEUEHUE «TIEPUOJIa PUCKAy, 1 TPUOOPETAI0 TOPa3I0
6oJIee COTMHYIO CTPAXOBKY, HEXKETH OOBIYHO.

@uiinc okazaa Ham OOJIBIIYIO YCIYTY, TPOAEMOHCTPUPOBAB, YTO HAIIN MAHCHI HA
BbIKUBAHUE B ITyTU CYIIECTBEHHO MEHIIOTCS B 3aBUCHMOCTU OT BPEMEHH, TIPOIIIE/IIIe-
r0 ¢ MOMEHTa Ty6IMKAIK coo0TIeHUs 0 camoyOuiicTBe. Bbiio 6bI HepasyMHBIM He
WCIIOJIb30BaTh MOJIyYeHHble 3HaHus (puc. 4.6).

@unric Takke MPOBEJN CEPUI0 TMHPOKOMACIITAOHBIX MCCACTOBAHUN TTPUYNH
youiicts (Phillips, 1983). Pesybrarsl 9THX HCCIEA0BAHUI HEe MOI'YT He BBI3bIBATDH TPe-
BOry. BBIJIO BBISICHEHO, UTO YUCIIO COBEPIIEHHBIX YOUNCTB PE3KO YBEIMYUBAETCS TIOCTIE
IIIPOKOTO OCBEIEHUS CPEICTBAMU MacCOBON MH(bopMaIiu akToB Hacwvst. CoobteHmst
B BEUEPHUX HOBOCTSIX O H0sIX HOKCEPOB-TSKETIOBECOB BBI3BIBAIOT, 10 BCEil BUANMOCTH,
3ameTHOe yBesnuenue uncia youiicts B Coequnennbix [lltarax. AHANIU3 BHIABICHHOI
3aKOHOMEPHOCTH, TPOBOAMBLINIC B epuoz ¢ 1973 o 1978 rox, ybeaurenbHo moKkasall,
YTO arpecCUBHBIE IEHCTBYS B IAHHOM CJIyYae MMEIOT [TopaskaTesbHbIN Xapakrep. Tak, B
TeYeHHe JIeCATH JIHEH T0CJIe TOTo, KaK Ha PUHTE TEPIIE MopaskeHre YepHbIil G0Kcep, 3Ha-
YUTENHHO YBETMIUBAJIOCH YUCJO YOMHCTB, JKEPTBAME KOTOPBIX OBLIH MOJIOZIBIE YePHbIE
MY’KYHHBI, HO He MoJtofibie 6ebie. Ecomu ske pourpbiBat Gestbit 601, IMEHHO MOJIOJIBIX
GesbIX MY)KUMH, a HE MOJIOZBIX YE€PHBIX YOUBAIM Yallle B TOCTIEAYIONINE JeCATh JHEI.
O06benuHsist pe3yJIbTAThI JAHHOTO UCCIIEN0BAHUSI C paHee ciesanHbiMu DUIIUIICOM BbI-
BOJIAMH, KACAIOIIUMUCST COBEPIIIEHHsI CAMOYOUICTB, MOKHO C YBEPEHHOCTBIO CKa3aTh, YTO
CYIIECTBYET YAPYYAIOINIas TEHAEHIIUS PACIPOCTPAHEHUST OTPASKEHHOTO B CPEICTBAX MacC-
COBOIT MH(OPMAIINHT arPeCCUBHOTO HACTPOSI Ha UMEIOTIMX OOIIME YePTHI JIO/IEH, TpUYeM
arpeccust MOJKeT ObITh HAIPABJIEHA KaK TPOTHB caMoro cebst, Tak U MPOTUB JPYTOTO.
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Puc. 4.6. KonuuectBo HecuyacTHbIX Cny4yaeB CO CMepTe/ibHbIM UCXOAOM,
npouclieaWwnX A0, B A€Hb U nocsie onybnuKkoBaHUs
coobuweHus o camoybuitctee
Kak BMAHO M3 3THX rpachvKoB, camas 6osbluas ONacHOCTb CYLLECTBYET B TeYEHWE Tpex-y4eTbi-
pex aHew nocne nybnukauuu coobuieHns B npecce. Mocne KOPOTKOrO Nepuofa CHUKEHUs
KPUBOM CrieayeT elie oAMH noabeM NpUbAU3UTENbHO Yepe3 Hedento nocne onybauMkoBaHUs
pacckasa. K oanMHHaguaToMy AHIO KpWBas CHWXXaeTcs A0 0BbluHOro ypoBHs. JTa rpaduuec-
Kas Mofdenb NO3BOMSET BbIBUTb BaXKHYIO A€Tasib, UMEIOLLYIO OTHOLIEHWE K CKPbITbIM caMo-
ybuiicteam. Te, KTO HamepeH NpeAcCTaBUTb CBOe CaMOyBMMCTBO KakK HecuacTHblM ciyuyad,
OYT HECKONbKO AHeW, NpeXKAe YeM COBEpPLUMTb 3TOT aKT, — BO3MOXHO, uToObl HabpaTtbca
My>XeCTBa, CnJlaHUpoOBaTb NPOUCLLUECTBUE UK NMPUBECTU B NOPALOK CBOU Aena. KaKVIMI/I 6b| HHA
6bII'IVI MPHUYKUHbI, BaXXHO OA4HO — NyTELWEeCTBEHHUKHU noaBepraroTcs HaV|60ﬂbUJeﬁ OnacHOCTHU B
TeueHWe Tpex-yeTbipex AHew nocne nybsukauuu coobuieHuss o camoybuiicTBe U 3aTem, B
MeHblUel CTeneHW, HECKONbKUMU AHAMM noxe. CnegoBaTenbHo, MyTelECTBEHHWKAM Hafo

6bITb 0COBEHHO BHUMATE/NbHLIMW B 3TO BpeMst
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Bo3aMmo:kHO, HUT/IE MBI He CTAIKMBAEMCS C HACTOIBKO SIPKUMU ITPOSIBJIEHISIMY TIPUH-
IIUTIA COITMAbHOTO JIOKA3aTeIbCTBA, KAK B CJyYae C MOAPAKATETbHBIMU TIPECTYTIICHH-
amu. B 1970-e ronpl, HapuMep, YTOHBI CAaMOJIETOB TIPUHSLIM HACTOJIbKO MacCOBBIN Xa-
pakTep, CJIOBHO UX BbI3biBas Hekuii Bupyc. B 1980-x B CIITA npousoriio MHOKECTBO
CJIy4aeB MOPYM MPOAYKTOB, HAUMHAS OT 3HAMEHUTOTO Jlejla O KamcyJaX TaileHoa,
B KOTOPBIE ObLI I06aBJIEH IUAHN]I, 3aKAHYMBAs JIETCKUM TIUTAHUEM C KYCKAMHU CTEKJIa
BuyTpH. [To ranubM cynebubix akcneproB OBP, kax bl mog06HBIH MHIMAEHT, IH-
POKO OCBEII[eHHBII B CPEACTBAX MACCOBOI MHMDOPMAIINH, TIOPOXKIAET IIPUMEPHO TPUJI-
HaTh noapaxareabHbix npecryiiennii (Toufexis, 1993). B mociematue roasr Mbl Bee
GBIV TIOTPSICEHBI CEPUEll MACCOBBIX YOUIICTB, HOCUBIIUX, HECOMHEHHO, MO/[PAKATEb-
HBIIT XapaKTep, KOTopbie GBI COBEPINEHBI CHAaYaIa B 0(hUCcax, a 3aTeM — TPY/HO MOBe-
PHUTh — B IIIKOJIAX HalIell cTpanbl. Hampumep, HeMenieHHO TIOCIe KPOBaBOI PACTIPaBBI
20 ampesnig 1999 rona B ropoge Jluttirone, mrat Kosopazo, KOTOPYIO0 YYUHUIU JIBOE
MOZPOCTKOB HAJl CBOMMHU OfHOKJaccHuKam¥, mkosabsl CIIA 3axyecTHya BoJHA ar-
PECCUBHBIX BBIXOJIOK, 3aTOBOPOB U TOTBITOK YOUNCTB. /[Be TaK¥e MOTBITKYI OKA3aJTUCh
«ycremHbIMu»: 14-1eTanit nogpocrok us Tabepa (Anbbepra) u 15-nerauii us Komb-
epca (Jxopmxus) yOuIu u paHUIM BOCEMb OJIHOKJIACCHUKOB B TEUCHUE JECATH JTHEI
niocie pacipassl B Jlurtatone. Ha Hezeote, ciienyonieit 3a yskaCHbIM HallafieHueM youii-
bl (1 camoy6uiiisl) B TexauueckoM yHusepceurere Bupmxunuu B anpene 2007 roaa,
Ta3eThl 10 Beelt cTpate coobmanu o GoJIbIIeM KOJTHYECTBE IPOUCIIECTBUH TAKOTO POJIA,
BKJIIOYas Tpu TosbKO B XbioctoHe (Ruiz, Glenn, & Crowe, 2007). IToy4yurenbHo, 4TO
nocJie 6oiiHY B TexHnueckoM yHuBepcuTere BUpukuHum ciieyioniee aHaTOruaHOE CO-
6piTHE To06HOTO MacIITaba MPOUOIILIO HE B CpejHeil mKkose, a B ynusepcurere B Ce-
BepHOM WinnuHoiice.

Taxue cepbe3Hble WHIUAEHTHI TPEOYIOT HEMEIJIEHHOTO aHaIu3a U OObSICHEHUSI.
HeobxoanMo kak-1o 06beIUHUTD OT/IETbHBIE YEPTHI B €IUHYIO0 CUCTEMY, YTOOBI OHI
o6pesu cmbicat. B carydae ¢ youiicTBamu Ha paboTe HCCTe[oBaTeN 3aMETHITH, 4TO O0JTb-
HIMHCTBO U3 HUX IIPOU30IIJIO B IIOMEIIEHUSIX JJIsI llepcoHasa Ha noure. He caexyer nu
CZIeJIaTh U3 3TOTO BBIBOJ O <HEBBIHOCUMOM HANPS)KEHUU», KOTOPOE MCIBITHIBAIOT CO-
TPYAHUKH aMEPUKAHCKOH TToUTEI? UTO KacaeTcst CTPesbOBI B MIKOJAX, TO JKYPHAJIUCTEI,
KOMMEHTHPOBABIIIME HTU COOBITHSI, OTMEYAU CTPAHHYIO 3aKOHOMEPHOCTD: BCE MIKOJIBI,
B KOTOPBIX TIPOM3OIILIO TIPECTYTLIEHE, HAXOIMINCH UK B CETbCKON MECTHOCTH, WJIU B
TIPUTOPOJIE, HO OTHIO/H He B pabodyeM paiioHe WU TETTO, THIE IKOJIbI CYUTAIOTCA OCHOB-
HBIMU PACCaJHUKAMU TIOJIPOCTKOBOI mpecTymHOCTH. Takum o6pa3oM, cpeicTBa Macco-
BOU MHMOPMAITIH MTBITAIOTCA YOSAUTH HAC B TOM, YTO BCE €TI0 B «HEBBIHOCUMOM Ha-
NPS’KEHUU», KOTOPOE UCIIBITBIBAIOT J€TH, PACTYIIUE B IPUTOPO/IE UJIU CETTBCKOI MECT-
Hoctu. C aToll ToUKM 3peHust paboTa Ha OYTe U JKU3Hb B celbckoil mectrocTu CIITA
CO3/1aeT TAKOH CTPECC, YTO OH MPUBOAUT K HEKOHTPOJIUPYEMBIM PEAKITHSAM Y TeX, KTO
TaM kuBeT U paboraer. OGbsACHEHNE caMoe TIPSIMOJIMHEHOE: CXOKUE COTUATBHBIE YC-
JIOBYISI TIOPOXKIAIOT CXOXKIE PeaKIIUK Ha CTPecC.

Ho nmaBaiiTe oTBiIeYeMCsT OT TEOPUH «CXOXKIX COITMAIBHBIX YCIOBUI», TIPEXKIE YeM
HAYHEM BBICTPAUBATh CBOIO CXeMY (DaTaIbHBIX COBNA/IEHUIT. BCTIOMHNTE IPeTIOIoKeHe
@uuiurica, YTO HATMYKE Psijia OOIIUX CONUATBHBIX YCJIOBUN B ONPEAEIEHHON CUTYAIMN
MoKeT 00bICHUTD Berieck camoyouiicts (Phillips, 1979). B ciyyae ¢ camoy6uiictBamMu
3TO TIPEIIOJIOKEHNE OKA3aJI0Ch HEYZOBIETBOPUTENBHBIM, 1, MHE KaJKETCS, OHO TaKKe He
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o6bsicHsIeT (peHOMEH MacCOBBIX YOuiicTB. /laBaiiTe MOMBITAEMCS TIPEJKIE BCETO TIOCMOT-
PETh MpaB/ie B TJ1a3a: pa3Be PaOOTHUKHU MOYTHI WM CENBCKUE TIOJPOCTKH TIOCTOSTHHO UC-
IBITHIBAIOT «HEBBIHOCHMOE HampsikeHue» ? Jlomyctim. Ho 4To y3k TOT/Ia roBOPUTS O TeX,
KTO paboTaeT Ha YroJbHBIX KOTISIX WJIH KUBET B KPUMUHOTEHHO# 06¢cTaHOBKE reTTo? Pa-
3yMEETCH, Ta CPe/Ia, B KOTOPOH TIPOU3OIILIN YOUICTBA, UMEET CBOM KU3HEHHBIE TATOTHL.
Ho onu He HamHOTO cepbestee (a yarie BOOOIE HECOMOCTABUMBI), YeM YCIIOBUS JKU3HU
BO MHOTHUX J[PYTUX MECTaX, T/ie MOA0GHBIX TTPOUCIIIECTBHIT He cryuniock. Her, Teopust
«CXOXKUX COIMATBHBIX YCJIOBHI» HE JAET MPaBIONOA0OHOTO OOBSICHEHS.

B Takom ciyuae, ryie HaMm MCKaTh 9TO 00bsiCHeHUE? 1 CKITOHSIIOCh K TEOPUH COIUATb-
HOTO JI0Ka3aTeJIbCTBA, KOTOPAs YTBEPIKIAET, YTO MHOTHE JIIOJIH, OCOOEHHO HEYBEPEHHBIE
B cebe, CKIIOHHBI TIO/IpakaTh MOBeACHUIO ApyruX. Kto 6osbiie moxoxk Ha 0OMKEHHOTO
HOYTOBOTO CJysKaiero? JIpyroit 0OMKeHHBIN II0YTOBbIN cayxkamuii. KTo 60siblie moxox
Ha JIEPEBEHCKOr0 TIOI[POCTKA, Y KOTOPOTO YTO-TO He JIAAUTCS B JKU3HU? J|pyTOii IepeBeH-
CKUI1 TIOMPOCTOK B IMOX0:Kel cutyarmu. K cokaeHuro, B COBDEMEHHOM JKU3HU CTAJIO YKe
OGBIYHBIM SIBJIEHHEM, YTO MHOTHE JIIO/IU UCITBITHIBAIOT TIOCTOSHHBIN TICHXOJOTHYECK I
mickoMdopt. Kax oHu cripaBistioTest ¢ 9TUM TUCKOMMOPTOM, 3aBHCUT OT MHOTUX (haKkTo-
POB, M OJINH U3 HUX — TO, Kak U36aBISIOTCS OT ArckoMbopTa noxoscue na Hux moou. Kak
BUIHO U3 uccienoBanuii Dunica, MUPOKO OCBEIIEHHbBIE B CPEACTBAX MACCOBOI MH-
hopmarmu caMoy6HiiCTBA TIOPOIK/IAIOT OTBETHBIH BCILIECK CAMOYOUIICTB — CPEU TEX, KTO
4YBCTBYET CBOIO CXOJKECTD € caMoyOuiinieit. S1 yBepeH, 4To TO Jke caMoe OTHOCUTCS K MH-
dopmarn 0 MaccoBbIx youiicTax. /lymaro, paGoTHUKAM TeJIeBUICHUS CJIEAYET CEPhe3-
HO MOyMaTh 0 TOM, KaKOe MECTO Y/eJIATh B MporpamMMax mopo6Hoi nrdopmarmm. Ta-
KH€ PEMoPTakK He TOJIbKO MHTEPECHBI UJIM CEHCAIIMOHHBI — OHU eIlle ¥ OTACHBL

O6e3bsiHUI OCTPOB

Pa6ors! gokTopa Muiuturica u Apyrue, mogoOHbe UM, IIOMOTAOT HaM OLIEHUTh MacIlTa-
Obl BAUSHUSA Ha Hallle IOBeJeHNe ITOX0KHUX Ha Hac Joaeil. Kosb ckopo rpaHano3HoCTh
CHUJIBI ATOTO BJIUSTHUS OCO3HAHA, CTAHOBSITCS MOHSATHBIMK IIPUYMHBI OJTHOTO U3 CAMBIX IIIH-
POKOMACIITAGHbBIX «aKTOB YCTYITYUBOCTH» HAIIETO BDEMEHH — MacCOBOI0 caMoyOuiicTBa
B JIxoHCTayHe, B Tailane. IT0 Tparuyeckoe coObITHE 3aC/LyKUBAET IOAPOGHOTO PACCMOT-
peHusl.

Bosnukmuii B Can-@pannucko Hapoaubiit Xpam siBIISJICS OpraHu3alyeil KyJabTo-
BOTO THUIIA, KOTOPAsl IPUBJIEKAJA B CBOU PSI/Ibl MAJOUMYIIUX KUTEJIEN 9TOTO TOPOJIA.
B 1977 romy npenogobubiii JIxuM JIKoHC — GeCCIIOPHBIN MOJUTUIECKUI U Ty XOBHBbII
JILZEP TPYIIbI — 0G0CHOBAJICS ¢ OCHOBHOI YaCThIO YIEHOB OPraHU3aluU B HEGOIbIIOM
nocesiennn B JKyHTIsIX [atiansl B OxkuHOIT AMepuke. Tam Hapoansriit Xpam cyrectBo-
BaJl B OTHOCUTEJIbHOM Ge3BecTHOCTH BILIOTH 710 18 Hos6psa 1978 rosa, Korga KoHrpec-
cmeH us Kanudopuuu Jleo P. Paitan (kotopsiii pu6bii B Taiiany, 4To06bl IPOBECTH
paccJieioBaHue OTHOCUTENIBHO KyJIbTa), TP YJIeHa TPYIIbl PaliaHa, TpOBOJASIINX pac-
clleloBaHIe, U OAUH OTCTYITHUK KyJIbTa ObLJI YOUTHI IIPU MOMBITKE YIeTeTh U3 J5KOH-
CTayHa Ha camoJieTe. Y BEPEeHHbII B TOM, UTO OH OyJeT apecToBaH U 0OBUHEH B yOUIi-
CTBaX, B pe3yJbTare yero Hapoubiii Xpam repectaHeT CyniecTBoBaTh, [IKoHC 3ax0Ten
M0-CBOEMY pernTh cyapdy Xpama. OH cobpas Bcex YIeHOB OONIMHBL M MIPU3BAT WX
K CMEPTH B €JIMHOM aKT€ CAMOYHWUYTOKEHUSI.
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Puc. 4.7. Y6uiiua-nogpaxkatenb

Oeaguatoro mas 1999 rogma 3a 5 MWUHYT go Haudana ypokos
15-netHuit Tomac Co/IOMOH OTKPbIN OFOHb MO CBOUM OJHOKJIACC-
HWUKaM W ycrnen 3acTpesiuTb LUECTEpPbIX, Npexxae yem Obin ocTa-
HoBjIeH yuuTeneM. [biITasicb NOHATb BHYTPEHHWE MPUUMHBI TOrO,
UTO NPOM3OLWO, Mbl LOJIKHbI NOAYMaTb O BO3MOXXHOM BO3LEH-
CTBWM Lenoro psaa nofobHbix npectynnenuit: B8 xoHcbopo (Ap-
kaH3ac), 8 Cnpunrcpennge (OperoH), B Jluttntone (Kosnopago)
u B Tabepe (Anbbepra). OguH u3 apyseit ConomoHa, oTeeyas Ha
BOMPOC, no4yemMy OOMKEHHbIM NMOAPOCTOK MOr B3ATbCS 3a Opy-
Xue, ckaszan: «Mbl BUAWM 3TO W C/bIMM 0O 3TOM MOCTOSIHHO.
HasepHo, OH nogyman, 4To Hawes HOBbIM CNOCOb pelwuTb CBOM
npobnembi» (Cohen, 1999)

[TepBoii oTpearnpoBasia MOJIO/IAST KEHIIIMHA, KOTOPAasi CIIOKOMHO TTOIONIA K ITUCTep-
HE C /I0M, aDOMATH3UPOBAHHBIM 3€MJITHIYHOW 9CCEHITNEN, lasia 103y CBoeMy PeGEHKY,
MIPUHSIJIA IO3Y CaMa, a 3aTeM yMepJia BMECTE CO CBOUM PeOEHKOM B KOHBYJIBCHUSIX YEPE3
YeThIpe MUHYTHL J[pyTre COKOWHO MOCIeI0OBAIN ee TIPUMepPy. XO0Ts TOPCTOUKA /KOH-
CTayHIIEB MPEATOwIia GEKATh, & HEKOTOPbIE WICHBI OOIIIHBI MTBITAJIICH COTIPOTUBJISITHCS,
BBIKHBIIME YTBEPKAAIOT, UTO MOAABJISIONIEE OOJIBIIMHCTBO JIOAEH, KOTOPbIe YMepJIn
(a ux 66110 HY MHOTO HU Majio 910 yeI0BeK), IPUHSIIN S CIIOKOINHO U 100POBOJILHO.



154 [AaBa 4

Coobuienne 06 aToM coOBITUN BBI3BAJIO B 0611ecTBe 10K, Pajno, Teresuaenme u
razeThl HA TIPOTSIKEHUH HECKOJIBKUX IHEH BbIABAIU CAMBbIe CBEKIE HOBOCTH U aHAJIH-
TUdeckue Matepraabl. Heckosbko qHel moapsi/i Halllu Pa3rOBOPBI CBOAUJIIICH K BOIIPO-
cy: «CKOJIbKO MEPTBBIX HAIILIM K JAHHOMY MOMEHTY?»> UesoBek, KOTOPOMY YAaJoCh
CMACTHCH, PACCKA3BIBAJ, UTO OHU TIHJIH sIJ] TAK, TOYHO OBLIN 3arMITHOTU3UPOBAHBI UJTH
YTO-TO B 3TOM pojie. JIIoau TOIBKO U AeJIaiu, 4YTo CIPALIIBaIU APYT ApyTa: «YTo OHU
BoobuIe nenanu B IOxH0i AMepuke?», «UT0O HOCAYKIIO IPUUIUHON?>

[la, 9To mocyKuio npuunHOi? — 3TO KJtoueBoi Bompoc. [Touemy sogu okazanuch
TaKUMU YCTYMUUBBIMU? BBLTH TIPe/IIoKeHb! pasindbie obbsicHenns. HexoTopbie mpes-
TIOJIATaJIH, YTO GOJIBIIOE 3HAYCHUE UMET OCOOEHHOCTH IUYHOCTH U, COOTBETCTBEHHO,
nioeienist Jlxxima JIsxonca. YiieHb! OOTIMHBL IFOGUIN 3TOTO YeT0BEKa, CYMTAIIN €70 CBO-
UM CIIACHTEJIEM, OBEPSLIH eMY, KaK OTILy, U TOYUTAIU eTo, Kak nMieparopa. Jpyrue uc-
CJIEZIOBATENTN CUUTAIN OCHOBHOW TIPUYMHOI TO, uTo wieHamu Hapogroro Xpama Obiu
JIO/TH OTIpeie/IeHHOTO pojia. OHU B GOJIBITUHCTBE CBOEM OBLIHN OEIHBIME 1 HeOOPa30BaH-
HBIMU 1 TOTOBBI OBLIH OTKA3aThCS OT CBOETO TIPaBa Ha CBOOO/LY MbIC/IEH U IEHCTBUIN pajiu
oGpeTeHust 6e30MaCHOCTH B MECTE, T/Ie BCe PEIIeHNs 32 HUX MpUHUMaI Ot tujep. U Ha-
KOHeI[, HEKOTOPbIE FCCIe0BaTe NoadepKuBaiy, 4o Hapoausrit Xpam sBsICs 10
CBOEH CyTH KBa3MPEJUTUO3HON OpraHusalueil, B KOTOPO MMesa MeCTO cJernasi Bepa
B KyJIbTOBOTO JIU/IEPa, OOMAaBIIEr0 OTPOMHBIM aBTOPUTETOM.

Bes comHenus, B K&XKI0# U3 3TUX TUTIOTE3 CONEPKUTCS PAIIMOHAIBHOE 3ePHO, HO 5T
He HAXOKy JIaHHbIE OObCHEHVS MCUEPIBIBAIOIIMMIL. B KOHIlE KOHIIOB, B MUPE MTOJHO
PEJIUTHO3HBIX OPTAHU3AINI, YJIEHOB KOTOPBIX BEJIET 32 COOOM XapuamMaTdeckast (hury-
pa. B mpomniom 06¢TosATeIbCTBA HEPEIKO CKIAIBIBAIICH MOA0OHBIM 06pasoM. Ho mpaxk-
TUYECKU HUKOTJIA ¥ HUT/IE He TIPOUCXONIN COOBITHS, IasKe OTAATECHHO HATTOMUHAIOIIINE
uHIUAeHT B J[’KoHCTayHe. JI0KHO OBLIO HMETh MECTO YTO-TO EIIIE, YTO CHITPATIO Pellia-
IOIIYIO POJIb.

Kimiou x pasrajke HaM MOMOKET HAWTH OTBET Ha CIEAYIONUI BOMIPOC: ecu ObI 00-
nuHa octanach B Can-OpaHIMCKO, TTOIYUHIINCH OBl ee YIeHBl TPEGOBAHUIO MTPETIO-
no6uoro Ixuma [Ixorca? KoHeuHo, aTo KpaliHe yMO3PHUTEIbHbII BOIIPOC, HO HEKO-
TOPBIE MCCJIeA0BATEN He UMEIOT COMHEHUII OTHOCHTeIbHO oTBeTa. Jlync /:kommon
Yacr (Louis Jolyon West), Beayuiuii cenpuaanct B 06JacTi ICUXUATPUK U HAYKU O
noBeneaun B UCLA (yausepcurer Kamudopuumn, Jloc-AHmkenec), pyKoBoAUTENb
HENPOIICUXUATPUYECKOTO CEKTOPA B ATOM YUDPEXKIEHUH, B TeUeHUE MHOTHUX JIeT 3aHU-
MaJicst U3y4eHMeM PasInyHbIX KyabToB. OH Havan Habaonath 3a Hapoaabiv Xpamom
3a 8 seT 10 Tpareguu, npoucuieanieii B xoncrayse. Korga y goxktopa Yacra Gpanu
MHTEPBBIO HETIOCPENCTBEHHO TIOCJIE JAHHOTO COOBITUSI, OH 3asIBUJL: «ITOTO He CIydu-
soch 661 B Kamudopuuu. Ho oHM KUTH B TIOJTHON U30JSIITUE OT MUPA, B [UKYHTJISX,
B UYIKOU CTpaHe».

K coxamenuio, Ha cioBa Yacra B CyMaroxe, BRI3BAHHON Tpareiueii, Majio KTo 00-
parua Buumanve. OHako HaOMIOAEHUE JOKTOPA ¥Y3CTa BIIOJHE COOTHOCUTCS C TEM,
YTO MBI 3HA€M O MPUHIUIIE COIUAIBHOTO JJOKA3aTeIbCTBA, U BBICBEUMBAET IIPUINHY
MaToJ0TUYecKol ycrymunocty yieHoB Hapoxnoro Xpama. Baskuoit npeanocsikoi
SIBJISLIICSI UMEBIITMI MECTO TOJIOM paHee Iepees3]i OPraHu3aluy B TIOPOCIIYIO IKYHT-
JIIMU CTPaHy ¢ HE3HAKOMBIME OOBIYasiMU U BPaskeOHO HACTPOEHHBIMU JKUTEJSIMU.
Ecnu Beputh pacckaszam o 31om rerun [»kuma [[>koHca, OH IpeKpacHO TIOHUMAJ, Ka-
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Puc. 4.8. Tena xutenei JkoHcTayHa nexanu
NpaBu/bHBLIMU PAJAMM, UTO CBUAETENbCTBYET
0 noTpsicalowei yCTynuuBOCTH norubumnx

KO€ MOIIIHOE TICHXO0JIOTHYECKOE BO3IEHCTBIE HOJKHO OBbLJIO OKa3aTh Ha YJIEHOB IPYII-
16l TI0I00HOE TIepecesicHre. BHE3aITHO OHM OKA3aJIMCh B MECTE, O KOTOPOM HUYEro He
sHauan. IOxHas Amepuka, ocoGeHHO BiaskHble jeca [aiianbl, He ObLIa MOX0XkKa HU Ha
YTO U3 TOTO, yTO OBLIO UM 3HaKOMO. CTpaHa, B KOTOPOil OHU OKa3aJIiCh, JOJKHA Oblia
MPE/ICTABJIATHCS UM OUY€Hb HEHAJIEKHOU BO BCEX OTHONIECHUSX.

HeyBepenHOCTh — TIpaBasi pyKa IIPUHIIMIIA COITUATBHOTO JIOKa3aTeabcTBa. Kak yske
0TMEYaJI0Ch, KOT/IA JIFOM HeyBEPEHHbI, OHKM 06paIialoT 0coboe BHUMaHUE Ha JeHCTBIS
IPYTHX, 4TOOBI PYKOBOACTBOBATHCS MU B CBOMX COOCTBEHHBIX JAeiicTBUAX. Bo Bpaxk-
HneOHOM rallaHCKOM OKpYyskeHuM uwieHbl HapoaHoro Xpama ObLIN TOTOBbI CJI€A0BaTh
npumepy apyrux. Ho, Kak Mbl yike BUAEIN, 0COOEHHO 3apasuTeIeH TPUMEDP TOXOMKIX
soneit. Tlepes HaMK OTKPBIBAeTCs JKyTKast KpacoTa CTpaTeruy mpenogobHoro IxKmma
Ixxonca. B takoil crpane, kak Taifana, 1151 BbIxo1eB u3 JsKoHCTayHA He MOIJIO ObITh
IPYIHX <IIOXO0KHUX», KPOME caMKX OBIBIINX jKuTeJell [sKoHCcTayHa.

YT0 ABJSETCS TPABUIBHBIM JIJISL 4IeHa OOIIMHBL, ONPEAEISIOCh B OCHOBHOM TEM,
YTO JIeJIAJIA U BO YTO BEPUJIH JIPYTHE YJIEHBI KOMMYHbBI, HAXOJIUBITUECS O] CUITbHEH-
M BausiHueM /[xkoHca. PaccMaTpruBaeMble ¢ 9TOM TOUKK 3PEHUSI OPraHU30BAHHOCTb,
OTCYTCTBUE TTAHWKH, CIIOKOUCTBUE, C KOTOPBIM JIIO/IU IIJIA K IIUCTEPHE C SIZIOM U K CBOEH
CMEPTH, CTAHOBSTCS MMOHATHBIME. UJIeHbI OpraHU3alMy He GbLIM 3arMITHOTH3UPOBAHBL
JlsxoHCOM; OHU ObLIN yOesKAeHbI — 1 B 9TOM IVIABHYO POJIb ChITPaJI IIPUHIUIL COIIUAJIb-
HOT'O JIOKa3aTeJbCTBA, — YTO CaMOYOUICTBO SIBJISIETCS] IPAaBUJIbHBIM jeficTBreM. UyB-
CTBO HEYBEPEHHOCTH, KOTOPOE YIEHBI OOIIUHbI, PA3yMEETCs, UCIIBITAJIN, YCIBIIIAB KO-
MaH/Iy CBOEro JIJIEPa, 3aCTABKUJIO UX TOCMOTPETh Ha TeX, KTO UX OKPYsKaJl, YTOOBI OIpe-
NIeJIUTh, KaK CJIeAyeT BeCcTu cebsl B IaHHOH CUTYaIlnu.

OcobeHHO BaskHO TO, uTo ujieHbl Hapoaroro Xpama HallIv ABa BIEYATISIONIX 00-
IIECTBEHHBIX JIOKA3aTEIhCTBA, KAXK/I0€ U3 KOTOPBIX MOJTAIKUBAJIO UX B OJTHOM U TOM K€
HalpaBjeHUNU. B KavecTBe MepBOro UCTOUYHUKA COTIMAIBLHOTO CBUETENBCTBA BBICTYIIH-
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JIVL YJIEHBI TPYIITIBI, KOTOPBIE GBICTPO, HE 3ayMbIBASICh, IPUHSAIHN si1. B srro6oii rpyTie, rie
BJIACTBYET CUJIBHBII JINIED, BCETIA HANIETCS HECKOJIBKO TaKNX (HDaHATUIECKHU TTOCIIYIII-
HBIX MHAUBUAOB. TPYIHO Y3HATH B JAHHOM CJIydae, GbIIIN OHY 3apaHee CIEIUaIbHO TPO-
HUHCTPYKTUPOBAHBI, KaK HA/0 GY/IET B HYKHBIIT MOMEHT TIOIATh TIPHMED, UJIM OHU TPOCTO
6b1TH HanboJree BHYTAEMBIMU MO CBOEH TPUPOJIE 1 BCIEACTBUE TOTO CAMBIMHE TTOCJIYIIT-
HbIMU BoJie J[skoHCa. ITO He MMeeT 3HaYeHUsT; ICUXoJIornyeckuil adeKxT neiicTBruii aTux
WHANBU/IOB, HECOMHEHHO, GBI 0Y€Hb CHIIBHBIM. Y CJIBINIAHHOE WU TTPOYUTAHHOE COO0-
IIEHVE O CAMOYOMHCTBE MOKET 3aCTABUTH BIICYATIUTEILHOTO YeTOBEKa YOUTH cebst, Take
eci caMoyGuiiia eMy HEM3BeCTeH M He MMEeT ¢ HUM Hudero obiero. Boobpasute, Ha-
CKOJIBKO GoJIee 3apasuTesIbHbIM OyaeT HoA0OHBII aKT, COBEPIIEHHBIN 6e3 KoebaHus Ba-
IINMU COCE/ISIMU B OTIAJIEHHOM TIOCEJIEHUH B TaKOH cTpaHe, kak ['aitana. Bropsim ncrou-
HUKOM COITAJIBHOTO CBU/IETEIbCTBA SIBJIIACH ToA. Kak 51 1ymaro, To, 4TO ITPOMU30IILIO,
GBITIO IPKUM TIPOsIBJICHMEM (heHOMEHA TTIOPATTICTUYECKOTO HeBeskecTBa. Kaskbii uien
OGIIMHBI HABTIOAT 32 IEHCTBUAME OKPYIKAIOIINX, YTOOI OIIEHUTh CUTYAIINIO, U, HAXO-
IIs1, YTO BCE OCTAJIBHBIE BBITJIA/AT CIIOKOMHBIMU (OHU Be/lb TOXKE CKOPee TAKOM CJIeIUIT
3a IPYTHMU, 9YeM CAMOCTOSITETBHO PEarnpoBaiin), PEliaj, 4To TEPIETHBO BCTATh B OUe-
pestb 3a sIoM 6y/IeT IPaBUTBHBIM.

[Momo6HOE HEBEPHO MCTOIKOBAHHOE, HO TeM He MeHee YOeIUTeIbHOE CONUANbHOE
JIOKa3aTeIbCTBO SIBUJIOCH TPUYMHON JKYTKOTO CITOKOWUCTBUS WIEHOB TPYIIIIBI, KOTOPbIE
MIATHYJIM HABCTPeUy CBOEH CMEPTHU B [UKYHTJIAX [aflaHbl.

[To Moemy MHEHWIO, GOJIBITUHCTBO MCCAEI0BATENEH, THITABIIIXCS TPOAHATIM3UPO-
BaTh JAHHBII MHIIUAEHT, U3JIHUIIHE COCPEAOTOUYNBATICH HAa JIUNYHBIX KauecTBax [l:xmma
Jlsxonca. Beccropho, JIkoHe 6bLT CHIbHBIM JiiepoM. OTHAKO B OCHOBE BJIACTH, KOTO-
poii oH obmanal, JesKau, Ha MO B3TJISA/I, He CTOJIBKO €T0 BBIJIAIONINECS JINYHbIE Kade-
CTBa, CKOJIBKO €ro riyboKoe ToHnMaHue (pyHIaMEHTATBHBIX TCUXOJOTHYECKUX TTPUH-
unoB. Byayuu rennanpabM gusepoM, [:KOHC 0CO3HABAJ, YTO JIUYHOE JUAEPCTBO HE
MOJKeT He OBITh OrpaHnYeHHbIM. Hut O/I1H JIU/Iep He MOKET TIOCTOSTHHO U 6e3 MOCTOPOH-
Hell oMo y6eskaaTh B 4eM-T160 Beex UJIeHOB TPYIbL. BosieBoit muep, ogHako, Mo-
KeT yOenTh HEKOTOPYIO YacTh YJIEHOB TPYIILL. 3aTeM HeobpaboTaHHas HHPOPMAIIKS,
BOCIIPUHSITAS IOCTATOUHBIM KOJTMYECTBOM WIEHOB IPYIIITBI, MOXKET «CaMay» YOeIuTh 0C-
TasbHbIX. Clre[0BaTeIbHO, HAMOO0JIEE BAMSTENTbHBIMU ABJISIIOTCS TAKUE TUEPHI, KOTOPBIE
YMEIOT CO3/IaTh B TPyIIIe atMochepy, Hanbosree TTOAXOAAIILYIO [T TOTO, YTOOBI TIPHUH-
IUIT COIMATBHOTO JI0Ka3aTeIbeTBa paboTasl Ha HUX.

[Moxosxe, JIxomHe 66T UMeHHO TakuM JugepoM. OH ciean JOBKUH X0/, Tepece-
JUB KOMMYHY B [ailany 1 oTopBaB ee TeM caMbiM OT ypbauuctudeckoro Can-Dpan-
UCKO. B yc0BUIX M30/SMYU B JUKYHTJISAX dKBaTOpuaabHol yactu IOxuoit Amepu-
KU 4YBCTBO HEYBEPEHHOCTH, UCTIBITBHIBAEMOE WIECHAMY OOIIUHBI, ¥ OTCYTCTBHUE PSIOM
C HUMU TIOCTOPOHHUX JII0/Ielt, KOTOPbIe OBLIN GBI XOTh B YEM-TO MOXOKHU Ha HUX, 3aC-
TaBUJIN TIPUHITUT COIUATLHOTO JI0KA3aTeIbCTBa paboTaTh Ha J’KOHCA ¢ MAKCUMAaJlb-
HOU oTAadell. B Takux ycaoBUAX OOUIMHY, COCTOAIIYIO U3 THICAYN JIOEH, Yepecuyp
GOJIBIITY 0, YTOOBI OIUH YETOBEK GBI B COCTOSTHUU JIEPKATh €€ TO/[ TOCTOSTHHBIM KOH-
TPOJIEM, MOXKHO OBLIO TIPEBPATUTL B cmado. Jlioau, paboTaomue Ha CKOTOOONHAX,
3HAIOT, YTO CTAJIOM JIETKO YIPaBIATh. [IpocTo MaiiTe HECKOJBKUM 0COOSIM JIBUTATHCSI
B JKeJIaTeJbHOM HANPABJIEHUU, U IPYTHE — OPUEHTUPYSCh HE CTOJIBKO HA JUAUPYIO-
IIee JKUBOTHOE, CKOJIBKO Ha TeX, KTO UX HEMOCPENCTBEHHO OKPY’KAET, — CTAHYT aBTO-
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MaTHUY€CKU ABUTATbCA Ty/a XKe. CJIeZ[OBaTeJIbHO, MOTYyHIECTBO HpeHOZ[O6HOI‘O [[)KI/IMa
I[)KOHC& 00bACHAETCA He CTOJBKO 0COOEHHOCTSIMU €ro JINYHOTO CTHWJIA, CKOJIBKO TJIy-
OOKUM 3HaHHUEM HNCKYCCTBa COIUAJIBHOTO JIPKNY-JIZKUTCY.

3awmTta

MBI HauaJIu 9Ty IJIaBY PACCKA30M O CPABHUTEIBHO OE3BPEIHOI MPaKTHKE 3alrcell cMexa
Ha MarHUTO(OHHYIO JIEHTY, 3aT€M MBI MIEPEILTH K 00CYKIEHIIO IPHYMH YOUNCTB 1 CaMO-
yOUICTB — BO BCEX 9TUX CJIydasix TJIABHYIO POJIb UTPAET IPUHITKIT COI[MATBHOTO JI0Ka3a-
TeJbeTBa. Kak jke MbI MOKEM 3allIUTHTh cebsT OT TAKOTO MOIITHOTO OPY/IHst BIUSTHYSL, Jeii-
CTBHE€ KOTOPOT'O PACIIPOCTPAHSIETCST HA CTOJIb ITUPOKUIA CIIEKTP MOBEIEHYECKUX PEAKITNT?
Cutyarust OCJIOKHSIETCS TOHUMAHKEM TOTO, YTO B OOJIBIIIMHCTBE CIydaeB HaM He TpeOy-
€TCs 3aMMUIIATh ceOst 0T HH(POPMAIIUH, KOTOPYIO JaeT COIaTbHOE T0Ka3aTeIbCTBO. I1pes-
JlaraeMblii HaM CBOETO POJIa COBET OTHOCUTEIBHO TOTO, KaK CIIEYeT IUCTBOBATh, OOBIYHO
SIBJISIETCSI JIOTMYHBIM 1 TIeHHBIM (Surowiecki, 2004). Biarogapst MpUHIIUITY COIUATBHOTO
JIOKa3aTeIbCTBA MBI MOKEM YBEPEHHO TIPOXOAUTD uepe3 OecurcieHHbIe KU3HEHHbBIE CH-
Tyalliy, He B3BEINBAs IIPH 9TOM MTOCTOSTHHO BCE «3a» U <ITPOTUB». [[pUHITHIT COTMATBHO-
IO JI0Ka3aTeJIbCTBA OGECTIEUNBAET HAC U3YMUTEIBHBIM YCTPOUCTBOM, MOAO0OHBIM aBTOIIH-
JIOTY, KOTOPBIA €CTh Ha 6OPTY OOJIBIIMHCTBA CAMOJIETOB.

O/HaKo ¥ ¢ aBTOMUJIOTOM CaMOJIET MOXKET OTKJIOHUTBCS OT Kypca, eci mHpopMa-
1M, 3aJI0’KEHHAs B KOHTPOJIbHYIO CUCTEMY, SIBJISIETCS HEBEPHOU. B 3aBucumoctn ot
MacIiTaboB OMMUOKY TOCJAEICTBUS MOTYT UMETh Pa3IMYHYI0 CTeNeHb cepbestocT. Ho
MTOCKOJIBKY aBTOIUJIOT, TPEJIOCTABJISIEMBII HaM MTPUHITUTIOM COITUATTHBHOTO JI0KA3aTeb-
CTBa, 4allle SIBJISIETCS HAIIUM COI0O3HUKOM, YeM BPAroM, Mbl BPSIJL JIM 3aXOTUM OTKJIIO-
4uTh ero. Takum 06pasoM, Mbl CTAJIKUBAEMCS C KJIACCHUYECKON TPOBIEMOIL: KaK HCIIO/Ib-
30BaTh WHCTPYMEHT, KOTOPBII IIPUHOCUT HAM TI0JIb3Y U OJIHOBPEMEHHO YyTPOKaeT Ha-
meMy GJIaroToyunio.

K cuactbio, 3Ty mpobieMy MOXKHO peruTh. [T0CKONbKY HEOCTATKH aBTOIMJIOTOB
MIPOSIBJISTIOTCS TJIABHBIM 00Pa3oM TOT/[a, KOT/[a B KOHTPOJIBHYIO CHCTEMY 3aKJ/Ia/IbIBAOT-
cs1 HeBepHbIE JJaHHbIE, HEOOXOIMMO HAYYUTHCS PACIIO3HABATD, KOT/Ia UMEHHO JIaHHbIE S1B-
JISTIOTCST OITUOOYHBIMY. EC/TH MBI CMOSKEM TI0YYBCTBOBATb, UTO B IAHHON KOHKPETHOMU CH-
TYaIlU1 aBTOMIJIOT COI[UATBHOTO JI0KA3aTEIbCTBA PaO0TAET Ha OCHOBE HETOUHOM HH(OP-
MaI[iX, MBI CYMeeM BBIKJIIOUUTh MEXaHU3M W B3STh KOHTPOJIb HAJl CUTyallleil B CBOU
PYKH, Kor/ia 970 GyIeT HeOOXOAUMO.

Ausepcus

HeBepablie manHble 3aCTaBASIOT MPUHITUIT COIUATBHOTO JOKAa3aTeIbCTBA 1aBaTh HAM
JTypHOM coBeT B ABYX cuTyanusx. [lepBasg uMmeeT MecTo, KOT/Ia COMTUAIbHOE TOKA3aTehb-
CTBO OBLIO cO3HATENBHO (hanbcuGUIUpoBano. Takue CUTYyaI[K CIIEIMATbHO CO3/AI0T-
€S 9KCIIyaTaTOPaMH, CTPEMSIIITIMIUCS CO3/IaTh 8neuamieHue — K 9epTy peaJbHOCTh! —
YTO Macca JedCTBYeT TakiuM 06Pa3oM, KAaKUM 9TH 9KCILIYyaTaTOPbl XOTAT 3aCTaBUTh Jeii-
CTBOBaTh Hac. MexaHWUeCKUIl CMeX B TEJ€BU3UOHHBIX KOMEIUNHBIX IOy SIBISETCS
OJIHUM M3 BapUaHTOB c(haOPUKOBAHHBIX C IOZO0OHOMN 11€JIbI0 JaHHBIX. TaKMX BAPUAHTOB
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CYIIECTBYET MHOKECTBO, TIPUYEM YACTO MOTIEHHIMYECTBO OBIBAET TTOPA3UTENBHO OUe-
BuAHBIM. CiTydan OJ06HOTO MOTIIEHHUYECTBA HEPEIKY B c(hepe aJIEKTPOHHBIX CPEICTB
MaccoBO# nHGpoOpMaIIu.

JlaBaiiTe paccCMOTPUM KOHKDETHBIN MTPUMeEP 9KCILTYaTaI[IH TPUHITUIIA COIIMATBHOTO
IOKa3aTesbeTBa. J{JIst aTOTO 06paTHMCST K HICTOPHMH OTHOTO M3 CAMBIX TOYMTAEMBIX BU/IOB
nckycctB — oneproro. B 1820 roay nBoe 3aBcermataeB mapuskckoit onepsl, CayToH n
[Mopuep, 3actaBuiu paGorarh Ha cebst HHTEPECHBIN (heHOMEH, OMYIUBINUI HAa3BAHUE
penomena xraxu. Cayron u [Topuep ObLIM He TPOCTO JIOOUTEISIMU OTIEPBL. DTO GBLITH
GU3HECMEHbI, PEIUBIINE 3aHATHCS TOPTOBJIEH ATIOANCMEHTAM.

OtkpsiB pupmy «L’Assurance des Succes Dramatiques», Cayron u Ilopuep craiu
clIaBaTh B apeH/ly caMuX ceOsl ¥ HAHATBIX PAOOTHUKOB MEBI[AM M TEATPATBHBIM aJIMH-
HUCTPATOPaM, KOTOPBIE XOTEIN 06€CTIEYUTh TIPU3HAHKE CIIEKTAKIIS 3PUTETHCKON ay -
topueil. Cayrony 1 [Topuepy HaCTOJIBKO XOPOIIIO YAABAIOCH BBI3BIBATH GYPHBIE OBAIIUH
myGJIMKY CBOMMHU MCKYCCTBEHHBIME PEAKITHSIMU, YTO BCKOPE KIaKku (0OOBIYHO COCTOSI-
e u3 uzepa — chef de claque — v HeCKOJIBKUX PSIIOBBIX — claqueurs) MpeBpaTUINCh
B YCTOWYUBYIO TPAJUIINIO OBCIOAY B MUpe orepbl. Kak ormeuaer mysbikoen Pobept
CabuH (Sabin, 1964), «<x 1830 roay kiakepbl 3aBoeBaa GOJBILYIO IOILYJISPHOCTD, OHK
cobMpasT IEHbIU JHEM, AllJIOMMPOBAIN BEYEPOM, BCE COBEPIIIEHHO OTKPHITO... CKopee
Bcero, Hu CayToH, HU ero coo3HuK [Topuep v oAyMaTh He MOTJIH, YTO pazpaboTaHHast
MU CUCTEMA TIOJIYYUT HACTOJBKO IIMPOKOE PACIIPOCTPAHEHUE B MUPE OTIEPHI».

Kiakepbl He X0TeIn OCTaHABANBATHCS Ha TOCTUTHYTOM. Haxozsich B miporiecce TBOp-
YECKOTO TMOUCKA, OHU CTAJIN TIPOOOBATH HOBBIE CTUIIM paboThl. Ecau Te, KTo 3aHuMaeT-
Cs1 3AIHCHI0 MEXAHIYECKOTO CMeXa, HAHUMAIOT JIIOZIEl, KOTOPBIE «CITEIMATU3UPYIOTCSI>
Ha XUXUKaHbe, (DBIPKAHbE UIN TPOMKOM XOXOTE, TO KJIAKH TOTOBUJIM COOCTBEHHBIX CTIe-
[MAJIUCTOB Y3K0To Tipoduist. Hanpumep, pleureuse nosken Gbl HAYMHATE PBHIIATH 110
curHaiy, bisseu — B MCCTYIUIEHUU KPUYATh «bis», rieur — 3apasuTesbHO CMESIThCSI.

Bpocaercs B ri1asa oTKpeITHI XapakTep MoleHHnYecTBa. Cayton u [lopuep He cun-
TaJIM HYKHBIM CKPBIBATH KJIAKEPOB WU XOTS ObI MEHATH MX. Kitakepsl 4acTo cujiesnu Ha
OTHUX U TeX JKe MECTaX, MPeICTaBIeHNe 32 PeCTaBIeHIeM, TofI 3a TogioM. OJUH U TOT
ke chef de claque Mor pykoBoauTh UMU B TeueHue ABYX AecatuneTuil. OT myOauKku He
CKPBIBAJIMCH JaKe IeHEKHbIe CAeTKH. Uepes CTo JIeT mocsie 3aposKAeHUsT CUCTEMBI KJIAKU
B JIOHIOHCKOI «Musical Times» craiu meyaraTh lieHbl HA YCIYTU UTAIbAHCKUX claqueurs
(puc. 4.9). B mupe u «Puronerros, u «Meducrodesss» 3puTesbckoil ayIuTopueii ¢ Bbl-
TofI0# 1Ist cebst MAHUTTYJIMPOBAJIH Te, KTO MCIOIb30BA COIMATBHOE IOKA3ATETbCTBO
Iake TOT/a, KOT/ia OHO OBLIO SIBHO (hasbCU(DUIINPOBAHHBIM.

W B Hamre BpeMs pasHOTO Pojia CIIEKYJISTHTHI IOHUMAIOT, TaK JKe KaK B CBOE BPEMs
norumanu 310 Cayton u Ilopuep, kakoe GOJbIIOE 3HAUEHUE UMEIOT MEXaHUYECKUE
JeliCTBUST IPU UCIIOJIb30BAHUY MIPIHIIUATIA COIIUATBHOTO 0Ka3aTeabcTBa. OHU HE CUH-
TAIOT HYKHBIM CKPBIBATh UCKYCCTBEHHYIO IPUPOY COIMAIBHOTO TOKA3aTeNTbCTBA, KO-
TOPOE OHU TIPEIOCTABIISIOT, — 9TO TOATBEPKAAETCS HU3KUM Ka4eCTBOM 3aruceil Mexa-
HUYECKOTO cMeXa Ha TeseBuieHUH. [lcixomornyeckue sKCmryataTopbl CaMOZOBOJIBHO
YJIBIGAIOTCS, KOT/Ia UM YAAETCS MOCTABUTh HAC B 3aTPYAHUTEIBHOE TOTOKeHue. Mbl
160 OJCKHBI TIO3BOJIUTH VM JIYPAYUTh HAC, MO0 JOJLKHBI OTKA3aThCS OT TOJE3HBIX, B
0011eM-TO, aBTOITUIOTOB, KOTOPbIE JIEJTAIOT HAC ysi3BUMbIME. OHAKO, yMasi, 4TO OHU
MOMMAN HaC B JIOBYIIKY, U3 KOTOPOW HaM He BBIGPATHCS, MOAO0OHbIE SKCILTYaTaTOPbI
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3a anjioAUCMEHTbI MPU BbIXOAE, €C/IU 3TO IXKEHT/IbMEH — 25 nup.
3a anjioAMCMEHTbI MPU BbIXOAE, EC/IW 3TO Jiefv — 15 nup.
O6bluHble annoAWUCMEHTbI B XOAe NpenCcTaBneHus — 10 nup.
[poMKHe W AnuTesbHblE aniOfUCMEHTbI B XOAE NPEeLCTaBNEHHUS — 15 nup.
Ewe 6onee rpoMkue U AnuUTEsbHbIE anJOLUCMEHTbI — 17 nup.
3a BmewarenbcTBo Kpukamu «Benels unu «Bravo!l» — 5 nup.

3a «Bis» Bo uTO 6bI TO HM CTano — 50 nup.

JUKuUi 3HTY3Ma3mM — cnefyeT 3apaHee AOroBapuUBaTbCs O CyMMe.

Puc. 4.9. LleHbl Ha ycnyru UTaNbAHCKUX KNaKepos
Knakepbl Benu cebs HacToNbKO AEP3KO, UTO Npepnaraid CBOW YCNyrM — OT «OObluHbIX ansio-
OMCMEHTOB» A0 «AMKOro 3HTy3Wasma» — nyb/IMuHO, B AaHHOM Clyuyae B rasete, YUUTAEMOM MHO-
rMMKU U3 TOW ayAWUTOPUH, Ha KOTOPYIO K/laKepbl XOTeNW NOBAUNTb. Lljesk, 3axcyxcicano

ommubarorest. HebpeskHOCTD, ¢ KOTOPOI OHM CO3/AIOT TOJ/ICBHbIE COIUATBHbIE TOKa-
3aTeJIbCTBA, [103BOJISIET HAM OKa3aTh COIIPOTUBJICHUE.

ITOCKOIbKY MBI MOKEM BKJIIOUATH U BHIKJIIOYATH CBOU ABTOMMJIOTHI IO COOCTBEHHOMY
JKEJIAHUIO, MBI MOKEM JIBUTATbCS, I0BEPsid KypCy, HPOKJIIbIBAEMOMY ITPUHIIUIIOM COIIH-
ABHOTO JIOKA3aTesIbCTBA, 00 Mex nop, noka He MOMMEM, YTO UCIONB3YIOTCS HEBEPHBIE
nannbie. Torga Mbl MOJKEM B3SITh YIIPaBJICHKE B CBOM PYKH, C/IEJIaTh HEOOXOAUMBIE 0~
IIPAaBKU U BEPHYTHCA B UCXO/[HOE ToJI0KeHne. OueBuiHAs UCKYCCTBEHHOCTD COIIMAJIBHO-
TO JIOKA3aTeNbCTBA, KOTOPOE HAM TIPEJICTABJISIIOT, 0OECTIEYMBACT HAC KJIFOUYOM K TIOHUMa-
HUIO TOTO, B KAKOW MOMEHT CJIelyeT BBITH U3-110/1 BAUSHUSA JAHHOTO IIPUHIMIIA. TakuM
06pa3oM, BCETO JIUIIb MTPOSIBUB HEKOTOPYIO GAUTENILHOCTD, MBI CMOKEM 3alIUTUTD CeOsL.

JlaBaiiTe paccCMOTPUM KOHKPETHBIH mpuMep. Paree Mbl yike 00CYKIAIN TAKTUKY
cosziaTeieil PeKIaMbl: OHU BBIHYK/IAI0T OOBIYHBIX JIO/EH XBAIUTh KaKO#-HUOY b TIPO-
IYKT, IPUYEM 3TH JIIO/IM YaCTO Jaske He 3HAIOT, UTO UX CJIoBa 3anuceiBatoTcd. Heynusu-
TEJIBHO, YTO TIOJI0OHBIE CBU/IETEIBCTBA «CPEHUX JIOJIEH, TAKKX, KAK MBI C TOOOI» nMe-
10T GOJIBIIION yCTeX MpH TPOBEAECHUN PEKIaMHBIX KaMianuii. Ho ecaiu mocMoTpeTsh BHU-
MaTeJbHO, MOSKHO 3aMETUTh, YTO KapTUHA MCKAKEHA: Mbl BUJIUM U CJIBIIIUM TOJBKO TeEX,
KOMY IIPOJLyKT HPaBUTCS; U B pe3yJibTaTe HAYMHAEM [yMaTb, YTO 3TOT IIPOLYKT HPaBUT-
ca BeeM 6Ge3 uckiodenus. OHAKO B MOCJE/Hee BPeMst CTajiu OObIYHBIMU BEChMa IPy-
6bie U HeaTHUHbIE hanbcuduka. KoMmMepueckne areHThl 4acTo He yTPYIKAAIOT celst
MOMCKAMU TO/TMHHBIX CBUIETeNbCTB. OHU TPOCTO HAHUMAIOT aKTEPOB, YTOOBI TE WT-
PaJIK POJIU CPEIHUX JIHO/IEN, Oe3 OATOTOBKH JAIONIMX OTBETHI HA BOTIPOCHI HHTEPBbIOE-
pa. IlopasurenbHO, HACKOJIBKO HU3KOMPOOHBIMU OBIBAIOT IKOOBI «HEOTPEMETHPOBAH-
Hble» KoMMepyeckue nepegadu. O4eBUIHO, YTO CUTYAIUHU IBHO HHCIICHUPOBAHDL, IIPO-
AYKTBI PACXBAJIMBAIOT aKTEPBDI, a IUAJOTH HAIIMCAHbI 3apaHee.

Termneps, KOTr/ia 51 CTAJIKMBAIOCH C MOMBITKOIM OKa3aTh Ha MEHS BJIMUSHUE MOA0OHOTO
po/ia, S HAUMHAIO OLIYIIATh TPeBory. BHyTpeHHUi rosioc IpegocreperaeT MeHs: «Bru-
manue! Brumanue! B dannoil cumyauyuu npunyun coyuaibrozo 0okasameiscmea pado-
maem npomue mebs. Bpemenno omxmouu agmonuioms. ITo Tak jerko ciaeaars! Haso
TOJIBKO MIPUHATH CO3HATEJIBHOE pelieHre ObITh BCe BPEMsI HACTOPOKE B OTHOIICHUM
(haJIBIIUBOTO COIMATBLHOTO I0KA3aTEIbCTBA. MBI MOXKEM OCTaBATHCS B PACCAAOIECHHOM
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OTYET YUTATEAA 4.3

(AMpekTopa no mapkeTuHry u3 LleHTpaAbHOi AmepuKH)

A wuman Bawy kHuey «llcuxonoeus BausHusi»y. A 3aHUMAIOCL MAPKEMUH20M, U 5Ma KHU2a
nomoasa MHe NoHAMe, Kak pabomaiom onpedesieHHole memoosl. Koeda s wuman 2naBy
o coyuansHom dokazamenscmBe, BCNOMHUACS UHMEPECHSbIU npumep.

B moelicmpatre, IkBadope, Bbi moxceme HaHAMb YenoBeka uau epynny adeld (mpaduyu-
OHHO COCMOSAWYIO U3 HCEHWUH ), ¥mo6bl OHU NPUWAU HA NOXOPOHLI YAEHA CEMbU UAU OPY-
ea. 3adaya amux nodel — naakame, K020a XOPOHAM YMEPWe20, KOHEeYHO, 3acmaBiss
naakame 6oavwoe KoauyecmBo modeld. Ima paboma 6bi1a 00B0bHO NONYASPHA He-
CKOJIbKO /1em Ha3a0, u Xopowo u3BecmHole A00U, KOMOPbIE 3aHUMAAUCL 3mol dessmesiob-
HOoCcmeblo, noay4uau Ha3Barue lloronas, Ymo o3Hayaem NAAKAAbULUYYI.

lMpuMeuaHue aBTOpa: Mbl MOXXEM BUAETb, KakK B pas/iMuHble BPEMeHAa W B Pa3/IMUHbIX KY/bTypax MOXHO
6b110 NONYYNUTb BbIFOLY OT MCKYCCTBEHHOrO COLMA/IbHOrO [OKAa3aTenbCTBa — [JaKe eC/iM 3TO JoKasa-
TenbcTBo 6bi10 Npocto cabpukosaHo. B Hawy uuposyto apy rosoca cranu co3aasatbCsi HA KOMIbO-
Tepax, HO caM MeTof NPUMEHSIETCS MHOTMMUK npogasuamu. OgHO M3 MCCnefoBaHUM NoKasano, uTo NOAH,
KOTOpbIE C/IbILLAT NSATb MOJIOKUTE IbHBIX OT3bIBOB HA KHUIY OT peasibHbIX NoKynaTesien Ha caite American.com,
cTaHoBATCA ropasgo 6onee 61aroCKNOHHBIMU K 3TOM KHUre, EC/IU 3TU OT3bIBbl BblIM NPOU3HECEHDI NATHIO
pPas/IMuHbIMU (OUEBMHO) CUHTE3UPOBAHHbLIMK FOJIOCAMM, YEM KOTAia OHU C/IbILIAT 3TH OT3bIBbI, NPOU3HECEH-
Hble OAHWM W TeM >ke (O4eBMIHO) CHHTe3upoBaHHbIM rosiocom (Lee & Nas, 2004).

COCTOSTHUU [0 TEX 0P, MTOKA HE CTOJKHEMCS C SIBHBIM MOIIEHHUYECTBOM HKCILITyaTaTo-
POB, ¥ B 9TOT MOMEHT MBI JIOJKHBI aTaKOBAaTb.

[letictBoBaTh cienyeT aktTuBHO. HemocTaTouHO TPOCTO NTHOPUPOBATH HEBEPHYIO
UHGOPMAIUIO, XOTSI, HECCOMHEHHO, 0O0OPOHUTEIBHYIO TAKTUKY UCIIOJIb30BaTh MIPUIET-
cs1. Ho 3mech Hy>KHa arpeccBHas KOHTpaTaka. 1orza, Korza ToJIbKO 3TO BO3MOKHO, MBI
JIOJIKHBI JKAJIUTh TeX, KTO harbcuduiimpyeT coluaabHble Joka3areabcTa. He cienyer
MOKYTIaTh HUKAKUX TIPOLYKTOB, KOTOPbIE PACXBAJIUBAIOTCS B TIOIETTHHBIX «HEOTpPeITe-
TUPOBAHHbBIX» UHTEPBbIO. BoJiee TOro, MPOM3BOAMTENAM PEKIaAMUPYEMOil TakiM obpa-
30M TIPOJYKITMU HAJIO PACCKa3aTh O HAIlEW PeaKIMy M MOPEeKOMEH0BATh OTKA3aThCs
OT YCJIYT PEKJIaMHBIX areHTCTB, KOTOPBIE MTPOBOAAT MOA00HbIE BBOIAIIIE JIIOeH B 3a-
GJIysKJIeHUE TTPe3eHTaInN TOBApPOB.

KoHeuHo, HaM He Bcerja cjie[lyetT OpueHTUPOBAThCS Ha JAEHCTBUS APYTHX — 0COOEH-
HO B CUTYaIUsX, B KOTOPBIX TPEOYETCS TIATEIBHO BCE B3BECUTD U CAMOCTOSITETHHO BbI-
HECTH PellleHne, — HO HeJIb3s 3a0bIBATh O TOM, UTO TIOBEAEHNE APYTHX MOKET BO MHOTHX
CIIyYasix sIBJIATHCS. NCTOYHUKOM J0CTOBEpHON MHMopMarn. Eciin Mbl 00HapysKIBaeM,
YTO HE MOKEM CUYMTATh MH(MOPMAIIUIO TOYHOM, TOCKOJIBKY KTO-TO NCKA3WJI IaHHBIE, HAM
cJle/lyeT HaHeCTH OTBETHbIH yaap. B mogo6HbIX cirydasix s IHYHO YYBCTBYIO, YTO MHOIO
JBUZKET HeUTO OOJIbIIee, HESKEJI TIPOCTO OTBPAIEHHE K TOMY, YTO MEHSI XOTSAT OCTaBUTh
B lypakax. Sl cBUpeIero Ipy OHOM MBICJIH O TOM, YTO MEHSI 3aTOHSIOT B YTOJI T€, KTO Ha-
MepPEH UCITOJIb30BATh OHO M3 MOMX 000POHUTEIBHBIX COOPYKEHHI OT TIePerpyKeHHOC-
TH. V1 1 MCTIBITBIBAIO TIyGOKOE YIOBJIETBOPEHHE, KOT/]A CUJIBHO U BHE3AITHO YAAPSIIO TIep-
BBIM, €CJIU BUKY, YTO TPOTUBHUK FOTOBUTCS K HAMaieHn1o. Eci Bl TOX0XKHU Ha MEHS,
BbI HABEPHSIKA UCIIBITHIBAETE TO JKE CAMOE.
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OcTaHOBUTECb, AHOAM:
nokynareAam ¢ Mapca psaom!
AsiiB bappm

HedaBHo s cmompen meneBu3op, waa pekaamHas nepeoaya, u OUKMOP MOHOM, KAKUM
06b14HO pacckasviBatom o cobbimusx G lepcudckom 3anuBe, ckazan: « Tenepv nokyname-
au moaym 3a0ame Auxcene JIsHcbepu cBou Bonpocsi omHocumenvHo “baghgpepura” »

EcmecmBenHol peakyuel BCsko2o HOpMasnbHoz2o YenoBeka Ha nodobHoe 3as6reHue 6y-
dem Hedoymenue: «Kakoe deno Anxcene Jlancbepu do “bagpgpepura”?» Ho B8 nepedave
6blAU NOKA3QHBI HECKOJIbKO nokynamesel, komopsie 6biau Boi6paHsl K066l Hay2ad u
ocmaHoBaersl npamo Ha yauue. U y kaxcdoeo u3 Hux 6ein Bonpoc k AHxcene JIsHcbepu o
«bagpgpepurne». Bcex ux unmepecoBaso o0Ho u mo xe: «Muccuc Jlsncbepu, sBasemcs
au “Bagpgpepun” xopowum npodykmom? Caedyem nu mHe e2o nokyname?» Imu nokyna-
menu Bviznsdenu oyeHo uckpeHHumu. OHU Kak 6ydmo mecauyamu xoduau, 3a1amelBas
Ppyku u 20Bops: «Y merHs Bonpoc o “bagpgpepure”! Ecau 6bl 5 mosabko Mo2 Cnpocume
Anxceny JlaHc6epuls

Smom npumep nokaseiBaem, ymo cywecmByem BaxcHas NpPobaAEMA, KOMOPYIO CAUWKOM O0/-
20 He xcenanu 3amevame. fanHas npobaema 3akmosaemcs Bo BmopiceHuu B Hauly Hu3He
lTokynamesneti ¢ Mapca. OHu BbIrNARAT KaK /100U, HO OHU BEWCTBYIOT KOK UHON/AGHEMSHE.

OHu 6epym Bepx!

KoMMeHTapui aBTOpa: 04eBMIHO, HE S OAWH 3aMETWJI, YTO B HALIW AHWU CTaNO MOSIBAATHCA YpPe3MepHO
60/1bLLOE KOMMUECTBO (hasblUMBbIX, SKOObI «HEOTPENETUPOBAHHBIX» PEKNAMHbIX POJIMKOB, B KOTOPbIX pas-
HOro poja CBUAETeNbCTBA AAlOT aKTepbl, UrpaloLe Poau pspoBbix nokynartenei. KOmopuct [ais Bappu
TakXKe OTMETW/, YTO JaHHOe fB/leHWe YPe3BblYaMHO LUMPOKO PAcMpPOCTPaHeHO, M Ha3Bas BeLialoLKX C
aKpaHa «nokynatene» Mokynatensmu ¢ Mapca. MHe noHpasunoch 3To obpasHoe BbIpaXKeHHe, U A Hauan
cam ero ynotpebnatb. Takum o6pa3oM s HanoMuHalo cebe, UTO, KOrAa Aenaro NOKYNKU, s AOHKEH UrHOPH-
poBaTb 3aBepeHHs BCSAKOrO pofa «MOACTAaBHbIX JIUL», KOTOPble BeAyT CBOE MPOUCXOXKAEHWE C APYroM
nnaHeTbl.

B3rasia BBepx

[ToMuMoO Tex ciydaeB, KOTZA COMMATbHBIE TOKA3aTEIbCTBA YMbILJIEHHO (hambcudu-
MAPYIOTCS, BCTPEYAIOTCS Cydan, KOTr/la MPUHIIWIT COMMATHHOTO TOKA3aTeThCTBA Ha-
[paBJIsieT Hac 1o HeBepHOMY yTu. HeBuHHas omubka GyaeT co3aBarh pacryliee,
KaK CHEKHBIN KOM, COIMATbHOE JIOKA3ATeJbCTBO, KOTOPOE CTAHET TOJKATh HAC K He-
BEpHOMY pellieHnto. B kayecTBe mpuMepa MOKHO PacCMOTPETh (hDeHOMEH TITIOPAJIHC-
TUYECKOTO HEBEIKECTBA, TP KOTOPOM BCE CBUETENN YPE3BLIUAHOTO MIPOUCIECTBUS
He BUJIST IPUYMHBI JIJIsT TPEBOTH.

MosKHO TIPUBECTH e1lle OJIUH XapaKTEePHBIN TPUMeP — 3TO KpaxX OJHOTO CHHTAIyp-
ckoro GaHKa, OTKy/la HECKOJIBKO JieT Ha3a/ 6e3 BCSIKOU MPUYMHBI BKIAIUHMKN HAYAIN

U Amkena JIancbepu (Angela Lansbury) — amepukanckas aktpuca. — IIpumey. peo.
2 «Baddepun» (Bufferin) — pasHoBugHOCTh «Actiupunas. — Ipumey. peo.
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Puc. 4.10. «Hy, TyT oueHb MHOroe noaTeepxaaet
Teopuio 6e3onacHocTu B Tonne»
npeﬂCTaBﬂeHMe O TOM, 4YTO B TOJIN€ Haxo4UTbCA 6e3OI'IaCHO, OKa3bl-
BaeTCA HEeBEepHbIM, KOrga rnaBHyw poJib Ha4MHaeT Urpatb CTaﬂHbIﬁ

MEeHTauTeT

CTUXUIHO 3a6upath geHbru. HeokupanHbIil Kpax GaHKa, U3BECTHOTO CBOEH XOpOIeit
peltyTarueii, OcTaBaJICs 3araiKoi JI0 TeX 0P, MOKa He ObLI TPOBEIEH OTPOC BKJIAIU-
koB. OKa3bIBaeTCsl, B TOT JIeHb U3-3a 3a0aCTOBKU BOJMTENEN aBTOOYCA HA OCTAHOBKE
nepe 37aHreM GaHKa CKOIIIACh OOJbInas Tojma. IIpoXoIsaiiue MUMO JIIOJIA TPUHU-
MaJIH TOJIILY 3 OYePeb BKIAIUMKOB, 3a0UPAIOIINX JIEHBIU U3 Pa30PSIoIerocst OaHka,
1 TOKe O CHUMATh CBOU BKJaAbl. OUepesib CTAHOBUIIACH BCE JINHHEE, U BCKOPE
GaHK [IPUILIOCH 3aKPbITh, YTOOLI 136eKaTh 1OJIHOTO pasopenust (News, 1998).

[IpuBeneHHbIN IpUMeEp MOKA3bIBAET, KAK Mbl pearupyeM Ha COIMAIbHOE [0Ka3a-
TeJbCTBO. BO-TIepPBbIX, MBI, TIOX0XKeE, JIOIMYCKAEeM, UTO €CJI MHOXKECTBO JIIO/IEN /emaet
OJTHO U TO K€, OHH, JIOJIKHO OBITh, 3HAIOT HEUTO TAKOE, Y€TO MBI HE 3HaeM. MBI TOTOBBI
MOBEPUTD B KOJUIEKTUBHOE 3HAHIE TOJIIIbI, 0COOEHHO TOT/[a, KOT/Ia YyBCTBYeM cebst He-
yBepeHHO. BO-BTOPBIX, IOBOJIBHO YACTO TOJIIIA OMIUOAETCSI HOTOMY, UTO €€ YJIEHbDI Jei-
CTBYIOT UCXO/ISl HEe M3 IOCTOBEPHON nH(MOPMAINH, a U3 TPUHITUIIA COIUATBHOTO JI0-
Ka3aTeJbCTBA.
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OTt4et uutateas 4.4
(ObIBLLIErO CAYXKALLLEro MIMOAPOMa)

A y3Han 06 00HOM memode ghasbCughuKayUU cCoyuanbLHo20 okasamenbcmBa,kozda paboman
Ha unnodpome. Ymobor noHu3ume cmaBku u noay4ums Gosvwe deHee, Hekomopsle 3aBcezda-
mau unnodpoma CKAOHSOM nybauky K momy,4mobsl oHa cmaBuia Ha NAoCXuxX sowaded.

Yem 6osbwe deHez nocmaBneHo Ha Aowads, mem ayywe cmaBku. Muoeue adu, komo-
pole uzparom Ha unnoGpPoOMe, He UMEIOM NPAKMUYECKU HUKAKo20 npedcmaBierus o cmpa-
meauu. O6b14HO OHU MHO20 pa3 nodpsad cmaBsm Ha ghaBopuma. U3yyuB docku 06vsBae-
HUl momanu3amopa, MOXMCHO Nnoayyume npedcmaBieHue o cOenaHHolXx cmaBkax u coe-
name BbiBo0, kakas nowads 56a5emcs paBopumom Ha OaHHbIU MOMEHM. TPIOK, KOMOPLIM
Mmodxcem Bocnose308amscs a3apmHbIl U2POK, 4mobsl usmeHums cmaBku, oBo/bHO npocm.
Hepok Oepxcum B yme snowads, komopas, Kak nodckaselBaem emy uHMYyuyus, umeem
6osbwue warcsl Ha no6edy. 3amem oH Bbibupaem no0uads, HA KOMOPYIO COeNaHbI «OsUH-
Hole» cmaBku (ckaxcem, om 15 do 1) u komopas He umeem peasnsHO20 WAHCA HA No6e-
0y. B mom momernm, koeda omkpeiBaromcs obwue OKH@, 3mom uepoK cmaBum COMHIO
00/11ap0B Ha xydwyro aowads, co3daBas meHoBeHHo2o gpaBopuma, cmaBku Ha KOMopo-
20 nadatom Ha ypoBeHo om 2 do 1.

3amem Hawunaem pabomame npuHyun coyuansHo2o dokazamenscmBa. Jliodu, komopsie
He 3Harom, Ha Kozo caedyem cmaBume B daHHOM 3a6eze, cmMompsam Ha OOCKY momasu-
3amopa, Yymobes! yBudems, Kakyto nowads nocyumanu gaBopumom npedsidywue uepoKu,
u cnedyrom ux npumepy. Tenepe umeem mecmo 3gbgbekm cHexHo2o Koma — Opyaue
Mmoodu npodosmxcarom cmaBume Ha gaBopuma. B smom momenm azapmHeil uepok mo-
acem BepHymecs K OKHY u coesame Bvicokyro cmaBky Ha cBoezo delicmBumenbHo20
gaBopuma, cmaBKku Ha KOMOPO20 Menepsb UIMEHIMCS K Aydwemy, nomomy 4mo «HoBbil
gaBopumy cHudxcaem nokazamenu Ha docke. Ecau napeHe Bviuzpaem, HavaneHoe Bo-
rceHue B comHio doanapoB okynumcs ¢ AuxBod.

A cam Buden, kak 3mo npoucxoduno. A nomuio, kKak 00uH pa3 yenoBek nocmaBus comHIo
dosnapoB Ha nowads, umeBuwyro 0o 3abeza cmaBku 10 k 1, mem camoim coenaB ee
parnHum gpaBopumom. o unnodpomy Hayanu yupkyaupoBams cayxu — me, KMo Nocma-
Bus parvuwe, ymo-mo 3Harom. B pesysvmame Bce (Bknawouas mexs) Havanu dename cmaBru
Ha amy sowads. Y 3mod nowadu 6Gbina NOBPeXCOeHa HO2a, U OHA NPUWAA K GPUHUWY
nocsaedned. Muozue modu nomepsnu maccy dexnez. OOHAKO KMO-MO HA2PEN HA 3MOM
pyku. Mer Hukozda He ysHaem, kmo. Ho smo mom, kmo nonyyun Bce derveu. OH 3HaN
0 npuHyune coyuansHozo AdokaszamenscmaBa.

I'Ipume-laHue aBToOpa: W BHOBb Mbl HaxO4WM NOATBEPXKAEHWE TOMY, YTO NMPWHUMN COLMasIbHOro AOKa3sa-
Tenbctea Haubonee CUNbHO BAMSET Ha TeX, KTO 4yBCTBYyeT cebs HeyBepeHHO B onpe,qeneHHoﬁ CUTyauuu 1
KTO, cniegoBatesibHO, BCe BpeMs ornsanbiBaeTcsa BOKpPYr, yTobbI Y3HaTb, KakK cnenyet BeCTH cebs B AaHHbIX
YyCnoBHUAX.

[ToaToMy ecnu nBOe BoauTe el HAa CKOPOCTHOM IIOCCE CAYYAWHO B OJTHO U TO JKe
BpPEMsI PENTUJIN CMEHUTD MOJIOCY, CJIeyTOTINe IBA BOJAUTEJS BIIOJHE MOTYT C/IENATh TO
JKe caMoe, TIPeJIIoJIaras, 4To epBble BOAUTENU 3aMeTusiu Biiepeau npersitctere. Co-
UAJIbHOE JIOKA3aTEIbCTBO, C KOTOPBIM CTAJKUBAIOTCS BOAUTEIHN, HAXOASIIMECS 1103a-
IV, KQ)KETCST UM OUEBH/IHBIM — YeThIPe UYIIUE APYT 32 [PYTOM MAIUHBI, BCE C BKJIIO-
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YeHHbIMHM CHTHAJIAMU TTOBOPOTA, TBITAIOTCSI PE3KO CBEPHYTh HA COCEIHIOI0 ITOJIOCY.
Haywmnator Murath HOBble CUTHAJIbHBIE OTHU. K 9TOMY BpeMeHU collnabHOE [0Ka3a-
TeJIbCTBO CTAHOBUTCSI HEOCIOPUMBIM. BoxuTenu, okasaBinuecs B KOHIE KOJIOHHBI, He
COMHEBAIOTCSI B HEOOXOAUMOCTH TIepexo/ia Ha APYTyio mosocy: «Bee atu mapHu Briepe-
1M, donHCHO 6bimb, YTO-TO 3HAIOT>. BOAUTEIM HACTOIBKO COCPEIOTOYECHBI HA TTOTTBITKAX
IPOTUCHYTHCS HA COCEIHION0 TOJIOCY, YTO Nake HE MHTEPECYIOTCS NefICTBUTEIbHBIM
NoJIOXKeHeM Ha fiopore. HeyTMBUTEIBHO, YTO BO3HUKAET aBapUs.

N3 aTuX mcTopuit MOXKHO U3BJIE€Yb MTOJIE3HBIH YPOK. CBOEMY aBTOMUJIOTY HUKOTIA
He CJIeyeT I0BEPSIThCS TIOJTHOCTBIO; IajKe €CIIM B CHCTEMY aBTOMAaTHYECKOTO YIIPaBJIe-
HYsT He OblIa CIEeIUATbHO 3aJ0JKeHA HeBepHast MH(MOPMAIIUS, 9Ta CHCTEMa MOKET BBITi-
TH U3 cTposi. Ham Heo6XoMMOo BpeMst OT BpEMEHHU MPOBEPSITH, HE TIPOTHBOPEYAT JIN
pelleHust, TIPUHATHIE ¢ TOMOII[BIO aBTOMUIOTA, 0OBEKTUBHBIM (haKTaM, HAIIEMY K3~
HEHHOMY OTIBITY, HAIIIMM COOGCTBEHHBIM CyKIeHUAM. K cyacTbio, Takast IpoBepKa He
TpebyeT HU GOJBITUX YCUINH, HU BpeMeHH. JIoCcTaTouHOo GBICTPOTO B3TJISIIA IO CTOPO-
HaMm. U ata masleHbKast IPeI0CTOPOKHOCTD OKyIIUTCs cTopulieil. [lociencTBus ciemnoit
BEPBI B HEOCTIOPUMOCTD COTMATBHOTO JI0KA3aTEIbCTBA MOTYT OBITh TPATHUECKUMMU.

Harmpumep, MacTepckuii aHAJINE, BBITIOJIHEHHDIN UCCIEOBATEISIMU aBUAIOHHON Ge-
30MACHOCTH, JIaJT 0ObSICHEHHE HEBEPHBIM PEIeHMsIM MHOTUX JIETYMKOB, KOTOPBIE TTOTEP-
TIeJTH KPYIIIeHue, KOT/IA MBITAIICh MOCAANUTh CAMOJIET B MEHSIONTMXCST OTIACHBIX TIOTOTHBIX
YCIOBUSIX. ITH MAJIOTHI He 0OPaIaiy JOCTATOYHOTO BHUMAHUS Ha YCHIMBAONHECS (-
3IYECKUe CBUETENBCTBA TOTO, UTO IOCA/IKY HY>KHO IPeKPaTuTh. BMecTo aToro onu cow-
KOM CHJIBHO KOHIIEHTPUPOBAJIHMCH HA YBEJIIYMBAIONIEMCS COITIATBHOM /[OKA3aTETbCTBE B
MIOJTB3Y TIONBITKY TIPU3EMJIUTBCS — HA TOM (DaKTe, YTO BCE MTPEAIIECTBYIONINE CAMOJIETHI
Guraronosyuto npusemaacsk (Facei & Kasarda, 2004).

Pasymeercst, eTunky, ueit caMmoJieT cieyeT B PsILY IPYTUX CAMOJIETOB, HYKHO Bpe-
MsI OT BPEMEHH TIOTJISAIBIBATH Ha MTPUOOPHI, a TAKAKE TPOCTO CMOTPETh B OKHO. TakuM
ke 06pa3oM HaM HEOOXOUMO OTJISIIBIBATHCSA BOKPYT cebst BCSKMIA pas, KOT/ia Mbl HAU -
HaeM OPMEHTHUPOBATHCS Ha Tosmy. Ecim Mbl He 6yieM cobIoath aTy MPOCTYIo MEPY
PEIOCTOPOKHOCTU, HAC MOKET IMIOCTUTHYTh YYACTh HEYAAUIUBBIX [TUJIOTOB ¥ CHHTA-
mypcKoro 6aHka — KpyIIeHue.

BbiBoADI

e CoracHO NPUHIUITY COIMANBHOTO JOKA3ATENbCTBA, JIO/AH, IS TOTO YTOOBI pe-
IITUTh, YeMY BEPUTH U KaK [eMCTBOBATDL B JAHHOW CUTYAINH, OPUEHTUPYIOTCS Ha
TO, YeMY BEPSIT M UTO IEJIAI0T B AHAJIOTMYHON cuTyaruun Apyrue oan. CKIOHHOCT
K MOAPasKaHuIo OOHAPYKEHA KaK Y IeTel, TaK 1 y B3POCIBIX. ITa CKIOHHOCTb ITPO-
SIBJISIETCSI IIPU COBEPIIECHNN CaMbIX PAa3HbIX AEHCTBUH, TAKNX KaK IPUHATIHE Pelle-
HuA ‘ITO-JII/I6O KyIHUTb, TOKEPTBOBaHNE /ICHET Ha 6JIarOTBOpI/IT€JIbeIe HYX/IbI 1
naxe ocoboxaeHne ot Gpobuii. [IPUHIUIT CONMATBHOTO AOKA3ATENbCTBA MOKET
6I)IT]J IIpUMEHEH [IJIA HO6y}K,[[eHI/IH YeJIoBEKa IMOJYMHUTDBCA TOMY WJIM UHOMY Tpe-
GOBAHUIO; IIPU ITOM JAHHOMY Y€JIOBEKY COOOLIAIOT, YTO MHOIHE JIoAK (4eM 60JIb-
1€, TEM JIy4Ile) COIJIAIMAIOTCS UJIN COTJIACUIIUCH C ATUM TPeOGOBAHUEM.
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[IpuHIMIT COIMATIBEHOTO JIOKA3aTebCTBA SIBSETCA Hanboiee IeHCTBEHHBIM TIPU
HaJIM4Yuu ABYX GakrtopoB. OHUM U3 HUX ABJISAETCS Heysepennocmy. Korza oan
COMHEBAIOTCS U CUTYAIHSI TIPECTABIISAETCS UM HEOPE/IETICHHOM, OHU B GOJIBIIEHT
CTErNeHN CKJIOHHBI 0OpaaTh BHUMaHUE Ha JAeHCTBUS IPYTUX U CYUTATH ITH JIeH-
CTBUS TPaBUIbHBIMU. Hampumep, Kora JIIOu COMHEBAIOTCS B HEOOXOAUMOCTH
OKa3aHUs TIOMOIIM KOMY-TH60, IeHCTBUS APYTUX HabIoaTes el BIUAIOT HA UX
pellieHre MoMOYb TOPaszio GOJIbIle, YeM B OYEBUAHON KPUTHIECKON CUTYAIIUH.
Bropoii dakrop, npu HaTMYUK KOTOPOTO IPUHIIUII COIIUAIBHOTO I0Ka3aTeIbCTBA
OKasbIBaeT HauboJIbllee BIUSHUE, 9TO cxodcmeo. Jlogu B GOMbINEH CTemeHu
CKJIOHHBI CJIEZIOBATh IPUMEPY TeX, KTO Ha HUX ITOXO0K. /loKa3aTesbcTBa MOIIHOTO
BO3/IEHCTBUS MOCTYIIKOB «IIOXOXKUX APYTUX» Ha TOBeJIeHNe JIo/el cofiep:KkaTcs
B CTATHCTHKE CaMOyOUICTB, cobpanHoii cormosioroM Ipsumom Ouiuncom. Ita
CTATUCTUKA [TOKA3bIBAET, YTO II0CJIE HIMPOKOTO OCBEIIEeHUS CPEJICTBAMU MACCOBOM
uHMOPMAIINH CTy4aeB caMOYOUICTB IOCTATOUHO HOJIBIIIOE YKCIIO TPEBOKHO Ha-
CTPOEHHBIX MHANWBH/IOB, B YeM-TO TIOXOKUX HA CAMOYOUILy, peniaioT youTs cebst.
Amnanus ciyuast MaccoBoro camoyobwuiictsa B JIxkoHcrayHe, [ailana, HAaBOAUT Ha
MBICJTb, UTO JIUIEP TPYIIIIBI, MpenofgoOHbIi JIkum JIsKOHE, HCTIOTIb30Ba U (haKTop
HEYBEPEHHOCTH, U (haKTOP CXOJCTBA, YTOOLI BBI3BATH Y GOJBITIMHCTBA JKUTEIEH
[l’xoHCTayHa CTafHYIO PEaKIio U CTPeMJIeH e IOKOHUUTD C SKU3HbBIO.

I[JIH TOrO 4TOObL Hea/leKBaTHbIC COIIMaJIbHbIC /IOKa3aTeJIbCTBa HE OKa3bIBaJIk Ha
HaC CUJIbHOT'O BJIWAHWA, MbI JOJIZKHBI HAYYUTHCS PACIIO3HABATDh ABHO ITOJA/1€JIb-
HbI€ CBU/IETEC/IBCTBA U IIPU3HATD, YTO IIPU NPUHATUN peHIeHI/Iﬁ MbI HE JIOJIZKHBI
OPUEHTUPOBATbHCA Ha lIefICTBI/IH <IIOXOXKUX APYTUX»>.

KoHTpoAbHbIE BONpOCHI

COBepI.l.leHHoe BAdAE€HHUE MaTEepHUaAOM

B uem CyTb ITpUHIAIIA COITNAJIbHOTO ZIOKaBaTe]IbCTBa? Kak c Y4€TOM 9TOTO ITPpUH-
I1IIa MOKHO 00BSCHUTD BIMSHUE 3allUCAHHOIO Ha MaI‘HI/ITO(bOH CM€Xa Ha peak-
J1%81(0) 3pHTeHeﬁ, CMOTPAIINX KOMelII/HO?

Uccnenoanue, npoenernnoe Mectunrepom, Pukenom u [llaxTepom, mokasaio,
YTO BEPUBIIIKE B KOHEI] CBETA YeHbl YMKArcKo# TpyIIbl HAYaId aKTHBHO Bep-
GoBaTh JIrOJIell B CBOK CEKTY TOJIBKO IOCJIE TOTO, KaK MX IPeACKa3saHus KOHIA
CBeTa OKa3aJuch JOKHBIMA. [logemy?

Kakue mBa (hakTopa yCHIIMBAIOT BIVSTHUE TIPUHITUTIA COTMATTBHOTO JIOKA3aTEThCTBA?
B gem BBIpakamock seiicTBre aTuX (GakTOpoB B CUTYAINH, CJOKUBIIEHCS B J[>KOH-
crayHe? YTo TTO3BOJIIIIO 3TUM IBYM (haKTOpaM TakK CUJIBHO BIUSATH HA JIOEH?

UYro Takoe (peHOMEH TITIOPATUCTUIECKOTO HeBeskecTBa? Kak oH BiuseT Ha 110-
BeJleHNEe CTOPOHHUX HabJIoIaTe el B YPE3BBIYallHBIX CUTYAT[HSIX ?

Kakue 0co6eHHOCTH TOPOCKO# KU3HU YMEHBIIIAIOT BEPOSITHOCTD BMETITATE -
cTBa HAOJMIOIATESI B CJIyYae BOSHUKHOBEHUSI KPU3UCHOM cUTyarnu?
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Uro Takoe dpenomen Beprepa? Kak, ncxons n3 nonnManus cyTu aToro adekTa,
MOKHO OOBSICHUTE COUBAIOTITYIO C TOJIKY CBSI3b MEXK/IY MIUPOKUM OCBEIICHUEM B
CpeCTBaX MacCOBOU MH(MOPMAIUHU CIyYaeB CAMOYOHMIICTB U MOPA3UTEIBHBIM PO-
CTOM YHCJIa ABUAITHOHHBIX KaTaCTPO(d M JOPOKHO-TPAHCIIOPTHBIX TIPOUCIITECTBUI
nocJe myGIMKAIUK PACCKA30B 0 YbUX-JO0 caMoyOuiicTBax?

KpMTM YyeCcKkoe MbIlLIAeHHue

ITpeanosoxKiM, Bbl JOJKHBI TPOYUTATD MAlleHTaM ¢ OOJBHBIM CEpPAIEM JIeK-
uto: «Kak 1o01Thest MOMOIIIN OT OKPY KAONIIX TPU BOSHUKHOBEHUHU Y BacC OCT-
poii 6oy B cep/iiie, CIIM BBl HAXOJAUTECH B IyOJMYHOM MecTe». UTo BBl MOCOBE-
TyeTe UM MPeANpPUHSITH?

B magase 1986 rosa KTo-TO BIPBICHYJ ITUAHW/] B KAIICYJIbI TAJICHOIA, HE3AMETHO
B3$B YIIAKOBKY JIeKapCTBa € TTOJKY B MarasuHe. JTOT CIydall MOJydnyI MIUPOKYIO
OIJIaCKy MOCJIE TOro, Kak oHa skuTe/bHima Heo-Mopka ymepiia, IporioTHs Ta-
KyI0 Karcysy. B mocsemnyioniie HeCKOIbKO Heleb OBLIO 3aPErnCTPUPOBAHO He-
GbIBaJIOE KOJUUECTBO CIyYaeB TOPYN TPOAYKTOB. BbLIO 06HAPYKEHO, UTO B TPH
APYTUX TOTYJSPHBIX JIEKAPCTBA, OTIYCKABIMUXCs Ge3 perenTa, M00aBIeH si.
B xs1e6e 1 MOPOXKEHOM HAXOAWIN KyCKH cTeksa. Jaxke GyMaKHbIe MOJIOTEHTIA He
OCTAJINCh HEITPUKOCHOBEHHBIMN — B O/THOM O(I)I/ICHOM 3aH1U TyaJIETHYIO 6yMaI‘y
B 00IIIECTBEHHBIX KOMHATAX OT/IbIXa KTO-TO 00PBI3ras ra3oM MeicoM (ra3 HepBHO-
MApPATUTHYECKOTO W CJI€30TOYNBOTO IeCTBUS ). XOTS caM MHITUIEHT ¢ TallJieHo-
JIOM GBI ITTST BCEX HEOKUAAHHOCTDIO, €T0 TIOCJEACTBHUS BITOJTHE 00BACHIMBL. MoT-
Jit OBI BbI, HCTIOJIb3YsT MH(POPMAIIHIO, COIEPIKAIILYIOCS B ATOU TJIaBe, MPEACKA3aTh
3TH TIOCJIE/ICTBUS?

[Ipenmnonoxum, Bbl — TeJeBU3NOHHBIN IIPOIIOCEP, KOTOPOMY TIOPYYUWJIHN €T~
KaTHYI0 paboTy — C037aTh CepHio OOIIECTBEHHO MOJE3HbIX IPOrpaMM, HallPaB-
JIEHHBIX Ha YMEHbIIEHUe YNCIa cCaMOyOHIiCTB cpeiu I10ApOCcTKOB. VI3BeCTHO, 4To
B COOTBETCTBUU C MPUHIIUIIOM COIMATBHOTO J0KA3aTEIbCTBA TIOKA3 MOMOOHBIX
IIPOTPaMM MOJKET BbI3BATh yBeJndeHue yrcaa caMmoyouiicts. Kak Obl BbI UCIIOJIb-
30BaJIN 9TOT JK€ CAMBII TIPUHITUTI, YTOOBI Ballle IOy MOMOTJIO TIOPOCTKOBOI 3pH-
TeJIbCKOU ayIUTOPUH Pa3pelinTh AaHuyio mpobiemy? Koro Bbl Oyzere uHrep-
BBIOMPOBATH Tepe]] KaMepoii? Byzere i BbI OpalinBaTh TPEBOKHO HACTPOECH-
HBIX MTOIPOCTKOB? Kakue BOIPOCHI BaM CJIelyeT UM 3a/1aBaTh?

Onurnre KaKoi-HUOY b CJIyYail U3 CBOEro IIPOIILJIOro, KOT/a Bac 00MaHOM CKJIO-
HIJI K COIJIACHIO KaKOM-/11b0 YeI0BeK, KOTOPBIN IIpeHaMepeHHo (haabCuuim-
POBaJI IPUHLIUI COUAIBHOTO J0Ka3aTeabcTBa. Kak Gbl BbI CIIPABUIINCH C IIOXO-
JKell cuTyaliueii ceroJiHs?
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aK TIPABWIIO, Mbl OXOMHEE COZLAUACMCS GbINOTHAG MPEOOBAHUS MEX, K020 Mbl

suaem u kmo nam upasumcs. OJHAKO 00 9TOM MTPEKPACHO 3HAIOT «IPOPeCCHo-

HaJIbl YCTYITYUBOCTU»; UM U3BECTHBI COTHU CHOCO6OB 3aCTaBUTD HAC IIOUTU Ha
YCTYIIKU B OTHOIIEHUN #x TpeOoBaHU. SIpKoit uimocTpaliueil mpodeccuoHaIbHOM 9K-
CILTyaTaIlUH NPAGUIa OIAZ0PACNONONCEHUS IBIISIFOTCS Bedepa, OpraHusyemblie (GupMoii
Tupperware. JTxo6oi1, KTo OBIBAM Ha HUX, IPU3HAET UCTIOTb30BAHUE PASTHUHBIX OPYANUT
BJIUAHUA, PACCMOTPEHHBIX HaMU paHeEe:

o [lpunyun esaummozo obmena. B Hauasie Bedepa 0OBIYHO PA3bITPHIBAOTCS MTPU3DI;
T€ JKe, KOMY IIp13 HE I0CTaJICA, MOTYT BBITAIIUTH MEIIOK C MEJIKUMHU BEIllaMU, TaK
YTO BCE IIPUCYTCTBYIOIINE II0JYYalOT II0AAPOK 0 Havasla IIPOLAKU.

o [Ipunyun obazamervcmea. Kaxaoro rocts mobyskaatoT myGJUdHO OMTUCHIBATD 3a-
MeuaTesbHble KauecTBa ToBapoB dhupMbl Tupperware, KOTOpbIE OH ysKe UMeeT.

o [Ipunyun couuanvrozo dokazamenvcmea. Kaxioe caenanHoe KeM-aub60 npuob-
peTeHne Co3AaeT y MOTEHIMATbHOTO MOKYIIaTellsl BIIeYaTIeHune, 4To APyrue mo-
XOKHe Ha HETO JIOAH HYKIAI0TCs B IAHHOM TOBape; CJIeI0BATEbHO, OH J0JIKEH
OBITh XOPOIIM.

Takxum 06pasoM, OPraHU3aTOPbl BEYEPOB UCIIONb3YIOT BCE IVIABHBIE OPY/IHS BJIMI-
Hust. OHaKo 0cob0e 3HaYeHHE UMEIOT IIPUEMBbI, CYThI0 KOTOPBIX SIBJISIETCS IIPUMEHE-
He TpaBrJIa GJaropacionoxkenust. besyciosHo, 60JbII0# BKIa B 00LIMIA yCIIeX TOp-
rOBOIl KaMITaHWHU JIeJIaeT JeMOHCTPATOP TOBAPOB, HACTOSIIII «BUPTY03 YOEKIECHIS>.
Ho ruaBroii Ha aTux Beuepax siBisieTcst Apyras purypa. Ee MoHO Ha3BaTh IOAPYToi
KasKJI0 SKEHIITUHBI, TPUCYTCTBYIOMIEH B KoMHaTe. KoHeuHo, peiarath TOCTSIM clie-
JIaTh 3aKa3 MOXKeT PaKTHYecKHu 0ol mpeacraButenb Gupmbl Tupperware, 0JHAKO
JIy4Ille BCEX C ATOW 3a/laueil CIIPABJISAETCS «X03sIiKa J0May, CUJISIIIAsT B CTOPOHE, YJIbI-
Garotasics, OKUBJIEHHO GOJITAIONIAS U TIOAAoNIast JIETKYo 3akycky. OHa UrpaeT poJib
MPUSITHOIN BO BCEX OTHOIIEHUSIX JKEHIIIMHBI, KOTOPasi IPUTJIACHJIA ITOAPYT B CBOI JIOM
Ha JIEMOHCTPAIIUIO TOBAPOB. JTa BceoOIas IIOAPYyTa MOJyYaeT olpeeeHHbII IPOLeHT
C TIPOJIAKU KAXKJIOTO TIPEJMETA.

OpraHusaTopaM BEYEPOB U3BECTHO, YTO JKEHIIMHBI CKOPee KYIISAT YTO-IUG0 y MO/-
PYIH, a He Y HE3HAKOMOT0 TOprosia. TakuM 00pasoM, B X0/ ITyCKAIOTCS papyline, Tel-
JIOTa, HaZIeXKHOCTD | ApyskecKoe pacrosoxkenue (Taylor, 1978). B camom zene, yueHbie,
U3yYaoIlue ICHXO0JIOTHIO OTPEOUTEI, NCCIeI0BANN COIMAJIbHbIE CBSI3U, BO3HUKAIO-
IMe MeKAY XO3AMKOM U TOCTSMU BO BpeMsl MoJ00HBIX BeuepoB. [IpoBeieHHbIe Hccie-
JIOBaHUST TIOKA3AJH, YTO OMUCAHHAS TAKTWKA SBJSETCS YPE3BbIYANTHO 3 (MHEKTUBHOM.
ITpu ipuoOpeTeHNI TPOAYKTa PEIAoUM (GaKTOPOM SIBJISETCS CKOPEE BO3HUKINAST
COIMaTbHAS CBSI3b, HEXe KauecTBO aToro mpoaykTa (Frenzer & Davis, 1990). Pesyib-
TaThl IPUMEHEHMsI TOAOOHON TAKTUKY IOpasuTebHbl. HelaBHO OBLIO TTOICYMTAHO, YTO
dbupma Tupperware npomaet 6oJjiee 2,5 MUJIIMOHOB €IUHII] TOBapa B J€Hb!
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Y10 0cOOGEHHO UHTEPECHO, TAK HTO TO, YTO TIOKYIIATEH, TOXOXKE, OIYIAI0T OKa3bl-
BaeMoe Ha HUX YJIBIOUMBOI «IOAPYToii» nasienue. HekoTopbie He BO3PaXKaloT; IPyrue
cabo MPOTECTYIOT, HO He 3HAIOT, Kak u3bexath faBaeHus. OHa JKeHIIITHA, ¢ KOTOPOil
51 6eceIoBalI, C HECKPBIBAEMbIM PA304aPOBAHKMEM B TOJIOCE TaK OIMICANA CBOIO PEAKIIUIO:

JTeJ10 JIOIILIIO 10 TOTO, YTO s HAUMHAKO BHIXOAUTb U3 Ce0s1, KOTIa KTO-HUOY b TIPUTJIAIIAET MEHsT
Ha Beuep, opranusyemslii hupmoit Tupperware. Y MeHs yKe eCTb BCe KOHTEHHEPbI, KOTOPbIE
MHe TPeGYIOTCST; U eCJIU MHe TTOTPeGyeTcst ellte Kakasi-Tubo Bellb, st CMOTY 6e3 TpyAa KyIuTh
ee B I0OOM MarasuHe, puueM jgaxe aemesne. Ho Korga MeHst IPUIIIANIAET TTOAPYTa, S 4yB-
CTBYIO, UTO JOJUKHA uaTh. VI KOT/ia 51 IPUX0KY Ha Beuep, st 4yBCTBYIO, 4TO MOJGKHA YTO-TO
KynuThb. UT0 s MOry moziesiath? Bezib 3T0 51 /ies1ato 1Jist OHON U3 MOUX MOIPYT.

Jla, MaJio KTO CyMeeT TIPOTHBOCTOSTh TPOTUBHUKY, UCITIOJIb3YIONIEMY TIPaBUIoO OJia-
ropacnosiokenus. HeyausurenbHo, uTo kKoMmnanus Tupperware 0TKa3anach OT CETH PO3-
HUWYHBIX MarasmHOB 1 ‘IpeSBbI‘IaﬁHO AKTUBHO TTPOTAJTKUBACT KOHIEIIITUIO JOMAIITHUX BE-
yepos. Harpumep, B 2003 roxy kopriopanus Tupperware cOBEpIIUIA TO, YTO HE TOJ/IABA-
JIOCh ObI HUKAKOU JIOTHKe JJIst JTI000H IPyroil KOMITaHWI: OHA Pa3opBajia OTHOIIEHMUS C
PO3HUYHBIM TIPOJIAaBIIOM Target Stores, TOCKOJIBbKY TTPOIAKN TIPOAYKIINK B 3TON CETH Ma-
rasuHOB ObLIH CIUIIKOM ycnelnHbl! TTapTHepCcKie OTHOIIEHYS! TIPUIILIOCHh PA30PBaTh U3-
3a UX MaryOGHOTO BJIMSIHUST Ha KOJMYECTBO JOMAITHUX MPOIAK, KOTOPBIE MOKHO GBLIO
ycrpouTth (Latest News, 2003). Beuep, opranusyembiit pupmoit Tupperware, HaunHaeTcst
rae-HuOy b Kaxapie 2,7 cekyH. KoHeuHo, MHOTHE ApyTHE «IIPOMECCHOHAb YCTYITIH-
BOCTHU» TaK)Ke MIPU3HAIOT, YTO JIIOAU OXOTHEE TOBOPSIT «/Ia» TEeM, KTO UM 3HAKOM U KTO MM
HpaBuTCs. Tak, MHOTHE GJIarOTBOPUTEIBHBIE OPTAHU3AIINN BEPOYIOT 100POBOJIBIEB IS
cbopa MoKePTBOBAHUIT BOIM3K X COOCTBEHHBIX 1OMOB. UJI€HbI 9TUX OpPraHU3aInii Ipe-
KPacHO MOHUMAIOT, HACKOJIbKO TPY/IHEE OTKA3aTh JIPYTY WU COCEMLY, YeM TIOCTOPOHHEMY
YEeTOBEKY.

Puc. 5.1. lomawHuit Beuep
Ha AOMallHUX Beyepax, I'IO,D,O6HbIX 3TOMYy, — B CTUNIE Tupperware —_
ANA NpoAaXXHu 3KONOrmMyecku 6e3onacHbIx TOBapoB Ansa y60pKM, CBA3b,
KOTOpas CyLLeCTBYeT MEXAY MOCETUTENISIMU BEUEPOB U MX XO3SINKOM,
06bIYHO NPUBOAWT K Mpofakam



170 [AaBa 5

«Jlyn3a, TyT O4WH OXXEeHT/IbMEH rOBOPUT, YTO Bbi
nobunn apyr apyr B 1962 roay, HO Tbl MOKMHYA
ero, vl Ternepb OH BEPHYJICS, HAAEsICh, YTO Mbl
3akaxem Habop sHLUMKIONeANi

Puc. 5.2. Mpaeuno 6naropacnonoxeHus
JIlo6oBb U TOProBAs 3HUMKAONEAUSMU CYLLECTBYIOT
BEe4YHO
© The New Yorker Collection 1982, by J. B. Handelsman
from cartoonbank.com. All rights reserved.

pyrue «mpodeccroHanbl yCTYIUYUBOCTA» BBIACHUIIM, YTO APYTY WU XOPOIIEMY
3HAKOMOMY Jlaske Heo0sA3aTeIbHO MPUCYTCTBOBATH TIPU AEMOHCTPAIIMH TOBAPA; YaCTO
GBIBAaET 0CTATOYHO MPOCTO yrHoMuHaHus ero umenu. Kopropanus Shaklee, kotopast
CHEIUAIU3UPYETCI HAa TOProBJe XO34HCTBEHHbIMU TOBapaMU, PEKOMEHAYET CBOUM
areHtam, oOXOJIAINUM MHOTOKBAPTUPHBIE J0Ma, TIPUMEHSATh METOJ «6eCKOHEUHO
IeMU», UTOOBI HAXOAUTh HOBBIX TIOTEHIUATBHBIX KJIMEHTOB. Kak TOJbKO MOKymaTes b
[PU3HAET, YTO IPOAYKT €My HPAaBUTCS, Ha 3TOTO MOKYIIATessl OKa3bIBAeTCs JaBJieHue
C T[eJIBIO 3aCTABUTD €r0 HA3BAaTh UMEHA CBOUX JIPY3€H, KOTOPBIE TAKXKE MOTJIH ObI TIPH-
obpecTu faHHbIH TPoAYKT. Ha3BaHHBIM JIIO/SIM TOPTOBbBIE aT€HTHI, B CBOIO OYEPE/lb,
[peIaraioT KyImuTh TOBap, a TAKsKe MPE0CTABUTh CBEJCHUsT 00 UX JPY3bsX, KOTOPHIE
MOTYT CIIYKUTbh UCTOYHUKOM MH(MOPMAIIMY O JAPYTUX TOTEHIIUATIbHBIX KIMEeHTaX, U T. /.
1o 6eckoreuHOCTH. BBicoKas ath(heKTHBHOCTD IAHHOTO METO/Ia OOBICHSIETCS TEM, UTO
K Ka)K/[OMy HOBOMY BO3MOXKHOMY IIOKYIIATeJI0 IPUXOJIUT TOPTOBELl, BOOPYKEHHBbII
MMEHEM JIPYTa, «<KOTOPBIN MTOPEKOMEHI0OBAJ MHE 3aliTH K BaM». BpIrHATD arenTa mpu
HOZI0OHBIX OOCTOSATENBCTBAX TPYHO: ATO OYTHU TO JKe CAMOE, YTO OTKA3aTh ApyTy. Py-
KOBOJCTBO (hupMbl Shaklee HacTanBaet Ha TOM, YTOOBI COTPYAHUKHU 00A3aTEIBHO UC-
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II0JIb30BaJIN 3Ty CXEMY: «BbL110 6bI HEBO3MOKHO IepeoeHNTDb IpeENMYyIIIECTBaA HOLIO6-
HOM TakTHKU. VIMeTh BO3MOKHOCTb CKa3aTh MOTEHIIMAJbHOMY KJMEHTY, YTO MUCTEDP
TaKOfI-TO, €ro Apyr, MOCOBETOBAJI 3aiTH K HEMY, BC€ paBHO YTO HAIIOJIOBUHY 3aKJIIO-
YUTb TOPTOBYIO CACJIKY €ll€e /10 TOrOo, KaK Bbl BOILJIN».

Kak 3aBsizdaTb 3HAKOMCTBO, YTOObI MOBAUSITb Ha AIOAEH

«ITpodeccnonanbl yCTyIT9MBOCTH> HEPEIKO UCMOAB3YIOT HA MPAKTUKE MPaBUIo OJa-
rOPacCIOJIOKEHHSI ¢ TEJIbI0 T0OUThCS OT Jifozieil coryacust. ITono6HbIe MPohecCHoHaIBI
MBITAIOTCS M3BJIEYD BBITOIY M3 HTOTO MpaBUJIa Aake TOT/a, KOTJa He CYIeCTBYET APy-
JKECKHMX CBA3EH, KOTOPbIE OHM MOTJIU OBl 9KCILTyaTUPOBaTh. B TaKMX Cydasx aTH Ipo-
(beccroHabI Bee JKe MOJIb3YIOTCS y3aMu 61aropaciioyioKeH s, IPUMEHSISI JOCTATOUHO
NPAMOJIMHERHYIO CTPATETHIO YCTYITYUBOCTH: OHU B TIEPBYIO OYEPEb CTAPATOTCS CAMU
HaM ITOHPaBUTbLCA.

B [etpoiite xuBeT uesoBek, :ko ['mpaps, KOTOpbI HA TPOTSIKEHUN MHOTHX JIET
MIPUMEHSIET TIPABIIIO GJIATOPACTIONOKEHNUS 7ist cObiTa aproMoOmeit Mmapku Chevrolet.
Taxum o6pasom Tupaps pasboratess — OH cTas 3apabarbiBaTh 60Jiee IBYX COTEH THICSY
noTapoB B 1o, JIornuuo 66110 Gbl IPEANOIOKUTD, 9TO [Mpaps ObLI OTBETCTBEHHBIM
COpr[[HI/IKOM KOMIIaHWN BBICOKOI'O PaHTa WJIN JayK€ BJIaJA€JbIIEM ar€HTCTBA (I)I/IPMBI
Cheorolet. Het, Tupapy cKOJIOTUIT CBOM KanuTas, paboTast MpOAaBIOM B IEMOHCTPaIlt-
onHoM 3asie. Ho oH ObLT MacTepoM cBoero feia. JIBeHaanars jet noapsia [upapa yuro-
crauBajics 3BaHus «IIpoaBiia MalIiH HOMED OMH»; 32 KasKAblil pabounii IeHb OH B
cpeHeM npozasa 6oJee NATH JIETKOBBIX aBTOMOOMIEN 1 rpy3oBuKkoB. Mma Tupapna
Bomwio B «Kuury pexopaos ['mHHeccas, rjie OH ObLT Ha3BAH «BEJTUYANIINM IIPOAABIIOM
aBTOMOOUJIE >,

Dopmya ycnexa, KOTOpoit mosb3osaiacs ['mpapa, 6bL1a MOPasuTENbHO MPOCTOM.
[To muenno Tupapaa, pemanIuMe SBIAIOTCA ABa CIeAyomuX (hakTopa: MoAXoAs-
Iast IeHa ¥ BBI3BIBAIOIINI CUMIIATHIO TTpoaaBsel. <M 9To Bce, — 3asBIIAI OH B MHTEP-
BbIO. — HaIL/,I[[I/ITe IpojiaBIia, KOTOprﬁ 6bI HpaBUJICA HOKyHaTe]IHM, Ha3HAYbTE IIPHUEM-
JIEMYIO LIeHY — U BBl Oy/IeTe MOCTOSTHHO 3aKJII0YaTh BBITOHbIE CHETKN>.

[Tpexpacuo. Dopmya /Ixxo ['Mpapma sBaseTCS €lie OMHUM MOATBEPKAEHUEM BasKHO-
CTH TIpaBMJIa GraropaciosioskeHus st 6usHeca. Ho cylecTByeT HeKOTOpast HesICHOCTb.
I[Ipex e BCEro, HEMOHATHO, MoYeMy [Mpap/ HpaBHJICS OKYTIATeNsIM OOJIBIIE, YeM APY-
THe TOPTOBIIBI, KOTOPBIE TOKE TIPEATATAIH TTOAXOAALYIO 1ieHy. OIMH BaKHbIH BOTTPOC TaK
n ocTaeTcst 6e3 OTBETA: YTO 3aCTABJSAET OJHOTO Y€JIOBEKA UCTIBITBIBATH CUMITATHIO K JIPY-
romy uejioBeky? Ecsiu Gbl MBI 3HAJIM OTBET HA 3TOT BOIIPOC, MBI JIaJIEKO ITPOBUHYJIICH
OBI K TIOHMMAHWIO TOT0, KaK JIOIH, Tono0HbIe /[0, 3aCTaB/IAIOT HAC TOM00NTh ux. Torna
MBI GbI CMOTJIN TIOHSIT, KAKUM 06Pa3oM MOKHO 3aCTaBUTh IPYTUX MoJ06uTh Hac. Cornu-
OJIOTM MICKaJIM OTBET Ha 3TOT BOIPOC B TedeHue AecaTunetuit. HakorienHpie ranubie
MOMOTJIA MM TIOHSITh, 4TO € BhI3bIBaeT Oyraropacronokenue. «IIpodeccnonanst ycTym-
YUBOCTU» TAaKKE IMPUMIIJIN K TOHUMaHWIO 9TOTO. OHI/I AKTUBHO IIPUMEHAIOT CBOU 3HAHUA
HAa [PaKTUKE, YTOOBI MOGYKIATH HAC TOBOPUTD MM </
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OTyet uuTateas 5.1
(My>4MHbI M3 Ynkaro)

A Hukozda He 6bin Ha Bewepax Tupperware, HO ucneimasn «opyxceckoe daBreHue»
moeo e poda, koeda HedaBHo mMHe N03BOHUAA HCEHUUHA, 3AHUMAIOULASCS NPOJaXcamu,
u3 KomnaHuu mexcoyzopoorel cBsa3u. OHa ckA3a/aa, YMO KMO-moO U3 MOuxX npusmesel
ynomsHysa moe ums B «epynne opysel u 3Hakomolx, 36oHawux yepes komnaxuto MCl ».

Mod dpye Bpsd — napens, ¢ komopsim mei Bmecme Boipocau; B npowsiom 200y OH
nepeexan 8 wmam Horo-/xncepcu, nonyyuB mam pabomy. fo cux nop oH A0B0sbHO
yacmo 3BoHum mMHe y3Hame HoBocmu O pebamax, ¢ KomopsiMu Mel paHswe, 66/8a0,
Bmecme 6osmanuce no yauyam. [lozBoHuBwas xeHuwuHa ckasasna, Yymo bpsd moz Gebr
cakorHomume 20% Ha 3Boukax Bcem n0dsM, Komopbix oH Braouun B cnucok epynnei
3BoHAwux, npu ycaoBuu, ymo oHu ABASIOMCS NoAL30BamMeAIMU YCaye meaegoHHOU KOM-
nanuu MCI. [locne amoeo oHa cnpocuaa, He Xoyy aAu A nepelimu HA Ycayau KOMNAHUU
MCI, ymo6bl nosysume makue-mo u makue-mo npeumywecmBa obcayxcuBarus MCI
u 015 mozo, ymober bp3d cmoez cakoHomumes 20% Ha cBoux 3BOHKAX KO MHE.

Mers ne unmepecoBaau ycayeu MCl; s 6bin1 nosHocmeto 0oBoseH mod komnaHuel
MmedxncoyeopooHel cBs3u, ycayeamu Komopoul 5 noa6306asCs,HO MO, 4Mo KAacanocs xena-
Hus cakoHomume bpady denveu Ha Hawux pazeoBopax,meHs 3auenuno. Ckazame,ymo 5
He xouy 6bime Bcnucke epynnsi 3BOHAUUX U MeHS He BOosHYyem 3KOHOMUS e20 OeHee,
3By4ano 6bl Kak ockopbaeHue, u 4mobsl HEe 06UNCAMb €20, 5 CO2/AACUACS nepelmu Ha
ycayeu MCL

Panswe s yOuBasacs, novemy HeHwuHbl xo05m Ha Beyepa mosbKo Uu3-3a moao, Ymo Ux
npoBodum nodpyea, u nocae 3mozo nokynarom Bewu, Komopsie oHU He xomeau 6bi
npuobpemame, He npudu oHu myda. bosvwe s s3momy He youBasioce.

lMpumeuaHue aBTOpa: 3TOT UMTaTENb HE OQUHOK, MHOTHE WCMbITANIM CUNY AABNIeHUsl, KOTopas 3ak/ouyeHa
B Maee rpynnbl 3soHaAWMX KomnaHun MC/. Korpa skypHan «Consumer Reports» paccnpawwusan o6 3toi
npakTuke, npofasel, KomnaHun MCI, ¢ koTopbiM nposoaunach Gecena, Bbin kpaTtok: «3To cpabaTbiBaeT
B 9 cnyuasx u3 10», — ckasan oH.

[Nouemy Bbl MHe HpaBUTECb?
[No3BoAbTE NepeynuCcAnTb NPUUUHDI

®u3snyveckan NMPUBAE€KATEAbHOCTb

B GosbIuHCTBE CIy4aeB Mbl IPU3HAEM, YTO JIIOIH, 00IaIAI01IHe TPUATHON BHEITHO-
CTBIO, MMEIOT TPEUMYIIECTBA MIPU COIMATIBHOM B3aumoelictBuu. OIHAKO HEABHO
[IPOBeJIEHHbIE UCCJIEOBAHNUS TOKA3AJIU, YTO MbI HETOOIIEHIBAEM 3TH [IPEUMYIIECTBA.
[Toxoske, peakius Ha TIPUBJIEKATETBHBIX JIIOJIEH BKIIOYAET B CeOs SIIEMEHT TUTIA eIk,
sasxcyocacano (Olson & Marshuetz, 2005). Kak Bce peakuuy aTOro THIIA, OHA SIBJISAET-
Cs1 aBTOMATHYECKON. [laHHYI0 PEaKIUio COIMOJIOTH OTHOCAT K KATErOPUU TaK HA3bI-
BaeMbIX 2a10-3¢ppexmos. ['ano-apdekT mMeeT MeCTo, KOT/Ia O/THA MOJOKUTETHHAS Xa-
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pakTepHas yepTa Kakoro-i1u6o 4esoBeka GpocaeTcs B ryiaza OKPYKAIONIUM U Kak Obl
OTTeCHSIET Ha 33HUI NJIaH BCe ero Apyrue kadectsa. [lcuxomoramu mosryueHs! cBu-
ZeTeIbCTBA TOTO, YTO (PUBMYECKAST ITPUBJIEKATENbHOCTD YACTO SIBJISIETCSI MMEHHO Ta-
KOI XapaKTepHOU 4epToil.

WccnepoBanus 1mMoKasaau, 4YTO MBI ABTOMATUYECKU TPUITHUCHIBAEM WHIUBUIAM,
UMEIONIUM TIPUATHYO BHEITHOCTD, TAKKE TTOJOKUTETbHBIE KAYeCTBa, KaK TaJaHT, 100-
poTa, 4eCTHOCTD, yM (0630P ITUX MCCIeA0BaHUI BB MOXKeTe HaliTh B pabore Langlois
et al., 2000). Bosee Toro, Mbl He oTgaeM cebe OTYETa B TOM, KaKyio OOJIBINYIO POJIb
urpaet ¢husnveckas IpUBJIEKaTEJbHOCTD B HallleM Bocripusituu gozeil. [locaenctus
[IOJICO3HATEBHOTO JIOTIYIIEHUS TOTO, YTO «KpacuBas hopMa paBHA IIPEKPACHOMY CO-
IEPIKAHUIO», TIOPOIO TIyTatoT MeHsa. Hampumep, B xozie anammi3a (enepaabHBIX BHIOO-
pos, nposogusiinxcs 8 Kanaze B 1974 rozny, 6b110 0OHAPYKEHO, YTO BHEIIHE IPUBJIE-
KaTeJbHble KaHIU/IAThI TTOJYIHIN B 2,5 pasa 60JIbIIe FOJ0COB, YeM HEITPUBJIEKATEb-
uoie (Efran & Patterson, 1976). OaHako AOMOJHUTETIbHBIE HCCIICIOBAHMS TTOKA3AJIH,
YTO TOJIOCOBABIIINE HE OCO3HABAIN CBOIO MPUCTPACTHOCTH 110 OTHOIIEHUIO K MTOJTUTU-
KaM. 73% KaHaJICKUX n3buparesieil, MO3UIKsT KOTOPBIX SIBJISIACH TIPEIMETOM U3YUe-
HUSI ICXOJIOTOB, CAMBIM PEIIUTEABHBIM 06Pa30M OTPHUIIAIH, YTO HA UX BHIOOD BIUSI-
Jia pusndecKas MPUBIEKATEABHOCTh KaHIUAATOB; TOJIbKO 14% usbupareseil gormyc-
Kalu BO3MOXKHOCTH nogobnoro siugnus (Efran & Patterson, 1976). Ms6upatenu
MOTYT OTPHUIATh, UYTO BHENTHUE JaHHbIe KAHANAATOB UMEIOT [/ HUX 3HaYeHue, HO
(axThl gokasbiBaloT, uTo 3TO He Tak (Budesheim & DePaola, 1994).

[Moxoxwuii adpdexT Habogaercs mpu premMe Ha paboty. [To JaHHBIM OJHOTO UC-
cjiefioBanust, Ha cobecelOBAaHUN BHENTHOCTh COMCKATENSI U ero MaHepa JepP/KaThCst
umes 6oJbliiee 3HAYCHUE, YeM MPOodecCHoHaNTbHBIE TIOKA3aTeI, — XOTsI Bce pabo-
TOZIATEJIN YTBEPSK/IAIOT, YTO BHEITHOCTD He UMEET JIst HUX HuKakoro 3nadenust (Mack &
Rainey, 1990). IIpeumymiecTBO paGOTHUKOB € IIPUBJIEKATEIBHON BHEITHOCTHIO pac-
IIPOCTPAHSIETCS U Ha OTIaTy TpyZAa. JlaHHbIe UccIe0BaHUI Cpein KAHAJCKUX U aMe-
PUKAHCKUX CIIYKAIUX MOKA3BIBAIOT, YTO TPY/ PAOOTHUKOB C TIPUATHOM BHEITHOCTBHIO
oTTayuBaeTcst B cpeqHeM Ha 12—14 % BbIlle, yeM TPYA UX HECUMIATUIHBIX KOJLJIET
(Hammermesh & Biddle, 1994).

[Toxoskuii pe3ysabrat GbLJI TTOJYYeH IPU UCCIIEI0BAHNH, B XO/Ie KOTOPOTO OTIPEIEIIs-
JIOCh, HACKOJIBKO BayKEH BHEITHWIA BUJ[ TIPETEHICHTOB Ha KaKyi0-J160 OTBETCTBEHHYIO
IOJIKHOCTE. Bo BpeMst cMOJIETMPOBaHHBIX MHTEPBBIO pabGoToAaTe i 60JIbIle BHUMAHYST
obparaiu Ha BHENTHOCTh KaHUAATOB, HesKeJU Ha uX paboune HaBbiku. [Ipuyem mpo-
BOZIAIINE COOECEIOBAHE JIIOM YTBEPIKIAIM, UTO BHENTHOCTD TIPAKTUYECKHU HE BIIMSIA
Ha ux pemenue (Mack & Rainey, 1990).

[ pyroe uccienoBaHue MOKA3aJ0, YTO PEUIEHUS CyAeil BO MHOTOM 3aBUCST OT
BHEITHEro BUJA MOACYAUMBIX. Kak Temepb BBIACHUIOCH, JIOAU, O6Iaatonme mpu-
ATHOI BHENTHOCTBIO, UMEIOT HOJIbIIE TMAHCOB HAa CHUCXOKAEHIE IOPUCTOB (CMOTPH-
Te 0030p B paborax Castellow, Wuensch & Moore, 1991; Downs & Lyons, 1990).
WNHuTepecHoe uccieioBane MPOBETU ICUXOJIOTH U3 yHUBepcuTeTa B [lencuabBann
(Stewart, 1980). B xoze aToro uccienoBanus olleHUBaNach uanveckas MpuBJe-
KaTeJIbHOCTh 74 TOJACYAMMBIX MYKYMH. B peaysbrare usydeHus cyae6HbIX MpoTo-
KOJIOB OBLIIO YCTAHOBJIEHO, YTO KPACUBBIM MYJKUMHAM OBLIV BEIHECEHBI MEHEE CYPO-
Bble TIPUTOBOPBI. DaKTUYECKU TIPUBJIEKATETbHBIE MOACYAUMBbIE UMeNH B 2 pasa
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GosibIiie MaHCOB W36eXKaTh TIOPEMHOTO 3aKJII0UEHUS M0 CPAaBHEHUIO C HEKPACUBbI-
MU TOACYAMMBIMU. !

[Iposenennoe B IlencunbBanum uccaenosanue (Stewart, 1980) mokaszaso, yto xu-
PYPTUYECKHE ONIEPAIIHH C 1[eJIbI0 U3BMEHEHUsT BHEIITHOCTHU He BCer/la IMEIOT 0KHU/IaeMbIil
addexr: mpeBparenue 6e306pasHOro MPECTYIHUKA B G0JIee TPUBIEKATENHLHOTO He 06sI-
3aTeJIPHO YMEHBIINT BEPOSITHOCTH TOTO, YTO OH COBEPIIUT JPYTOE IPECTYILIEHNE; OHO
MOJKET JINIIG YBEJIUYUTH MAHCH OGBUHSIEMOTO Ha TO, YTO €r0 32 HOBOE MPECTYIICHUE
He MTOCA/ISAT B TIOPHMY.

B xope apyroro ucceqoBaHms pacCMaTPUBAIOCH TOBEJIEHYIE Cy/Ieii, BBIHOCSIINUX Pe-
IIEHIE IO JIeJTy, CBI3aHHOMY € HaHeCeHueM yiiepba BCIeICTBHE TIPOSIBICHST XaJIaTHOC-
tu. [logcymMomy, KOTOPBII BBITJISAET CUMIIATUYHEE, YeM €T0 JKePTBA, IPUCYKIAIICS
mpad B cpeiHeM B pazmepe 5623 M0J1apoB; KOT/Ia sKe U3 aTHX BOUX 6oJiee MPUBJIeKa-
TEJIbHOI OKa3bIBAIACH JKEPTBA, MOACYAMMOMY TIPUCYKAATCS MTpad B CPETHEM B PazMe-
pe 10 051 monnapa. Takum 06pasoM, KaK sKEHIIUHbL, TaK U MY KYUHBI U3 YKCJIA IIPUCSIK-
HBIX JIEMOHCTPUPOBAJIU CBOU TIPEAOUTEH s, 00YCAOBIEHHBIE (DU3UYECKON TTPUBJIEKA-
teabHOCTBIO oacyauMbix (Kulka & Kessler, 1978).

Jlpyrue sKCIIepUMeHTBI TIOKA3aJI1, YTO KPACUBBIE JIIOIU Yallle TOJIy4aloT MOMOIIIb,
Korja oHu B Hell Hy:kmaorcs (Benson, Karabenic, & Lerner, 1976); B criope um 6e3 oco-
OBbIX YCUIUI yaaeTcs: CKIOHUTD ONIIOHEHTOB Ha ¢Boio ctopony (Chaiken, 1979). Ipexa-
cTaBuUTeM 0HGOUX MOJIOB PEArHPYIOT Ha TPUBJIEKATENBHYIO BHEITHOCTD IPHMEPHO OJIU-
HakoBO. Tak, COrIacHO UCCIeIOBAHIIO, MPOBeAeHHOMY BeHCOHOM 1 eTo KoJuteramu, 06-
JIAIAIoNINe TIPUSITHONW BHEITHOCTBIO MYKYMHBI M JKEHIIUHBI MOJYYAIOT TOMOIIb OT
IpeICTaBUTENel COOCTBEHHOTO MOJIA JIAXKe Yallle, YeM OT TPEACTABUTENEH TIPOTUBOIIO-
JIOKHOTO TI01a. VICKITIoueHre 13 3TOTo IIPaBUJIa IMEET MECTO, KOT/IA IPUBJIEKATETbHBII
YeJIOBEK PACCMATPUBAETCS Kak comnepHUK. OHAKO OYEBH/IHO, YTO B OCTAIBHBIX CIyda-
SIX CUMTIATUYHBIE JIIOM UMEIOT 3HAUUTENbHbIE MperMyTiecTBa. OHU GOIbIIEe HPABSTCSI
OKPYJKAIONMM, OHU OoJiee yOeIUTeNbHbI, UM OXOTHEE TIOMOTAIOT, X Yallle CYUTAIOT 00-
JafaomuMu GoJiee JKeJIaTeIbHBIMU YePTaMK XapakTepa U yMHbIMU. [T0X03Ke, UTo yIKe B
paHHeM JIeTCTBe PeGEeHOK MOoTydYaeT MPEACTABICHNE O COIMATBHBIX BBITO/IAX, 06YCIOB-
JIEHHBIX KPACUBOI BHENTHOCTHIO. JIIOGOTBITHBIE TaHHbIE OBLIH TIOJYYEHBI B XO/IE HCCIIe-

! Buelne npuBJieKaTesbHbIE TOACYMMbIE, laske KOT/IA MX BUHA OKA3aHa, C MEHBIIEIl BEPOSITHOCTHIO OKa-
3BIBAIOTCST TIPUCYIKIEHHBIMU K TIOPEMHOMY 3aKJIFOUEHUIO, YeM HECUMITATHYHBIE TTOJICY/INMbIE, — ATOT BbI-
BOJL TI03BOJISIET OOBSICHUTD PE3YJIHTATHI OJHOTO U3 CAMBIX MHTEPECHBIX KPUMIHOJIOTUYECKUX KCIIEPUMEH-
ToB, 0 Kakux g cabiman (Kurtzburg et al., 1968). HekoropbiM oGuTaTesisiMm HbIO-HOPKCKO TOPOACKOIT
TIOPBMBbI, UMEIONINM U3bsIHBI HA JIMIIE, BO BPeMsI UX MPeObIBAHKS B 3aKII0UEHIN ObLIIN C/IEIAHBI TLIACTU-
YecKHe Ollepalni; IPYTuM HPECTYIHIKAM C TIOXOKMME YPOJCTBAME Orlepaliiu He jiesani. Bouee Toro,
HEKOTOPBIM U3 3THX JIBYX TPYIII IIPECTYTHUKOB ObIJIa OKa3aHA MIOMOIIb (HAIPUMED, KOHCYJIbTHUPOBAHKE U
obyueHue) ¢ 1esbio uX peabusnraiyu. [IpoBeieHHas Yepe3 Toj MPOBEPKA OTYETOB MOKA3AIa, YTO TOCIIe
0CBOGOKIEH ST ITUX JIFOJIEN T€ 13 HIX, KOMY ObLIH CIIETIAaHBI KOCMETHYECKHUE OIePAIU (32 UCKITIOYEHHEM
HAPKOMAHOB, IPUCTPACTUBIIUXCS K TEPOUHY ), BHAUUTENBHO PEKe MOnajanu 0OpaTHO B TiopbMy. MHTe-
PECHO, UTO TIPH UCCJIEI0BAHIN TIOBEEHUs KaK TPECTYTHUKOB, KOTOPbIM ObLlIa OKa3aHa TPAJAUIIHOHHAST
CONMAIbHASI TIOMOIIIb, TAK ¥ TEX, KTO He TOJIYYIJI TAKON MOMOIIH, ObLIIN MOTYYEHbI OTHAKOBBIE PE3YIIb-
tarbl. OTCI0/1a HEKOTOPblE KPUMUHOJIOTH C/I€JIAJIN BBIBOJL, YTO, KOT/IA [IEJI0 KACAETCs 3aKII0YEeHHBIX, NMe-
IOIIMX OTTATKUBAIOIIYIO BHEITHOCTD, MIMEET CMBICJI OTKA3aThCsT OT MPOBEAEHUST IOPOTOCTOSIIIEH COIHATD-
HOIi peaGUIINTAIUH, @ BMECTO 3TOTO PETIOKUTD TIPECTYITHIKAM CIEATh MIACTUYECKYIO OTIEPAIINIO; OTle-
patust Gyzier He MeHee a(hGbEKTUBHOI U, KPOMe TOT0, 060IIETCsT TOPA3IO JeleBIe.
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\appu Ch,q

AreHT no npoaaxe
HeABUXUMOCTU
nTuuam

Tipoaaercs Heb6o

Puc. 5.3. [lewieBas He[ABUXXKUMOCTb
«[podheccroHanbl ycTynuMBOCTU» AABHO MOHSH,
Kakoe 6onbmoe 3HayeHne MMeeT CXoACTBO TOpro-

BOro areHta C nokynartesieMm

JOBaHUS, TIPOBEJIEHHOTO MICIXO0JOTaMU B HAUAJIbHOMH IKose. OKa3bIBaeTcs, B3pOCible
NPUIAIOT MeHbIlee 3HAYEHNEe arPECCUBHBIM JIEWCTBISIM, €CJIU OHHU COBEPILIAIOTCS KPACH-
BbiMU ieTbMu ( Dion, 1972), a yuuresst cuutaior, 4To IpUBJIEKAaTETbHBIE IETH YMHEE, YeM
ux MeHee cuMIatuuHble ogHoknaccHuky (Ritts, Patterson & Tubbs, 1992).
HeynusurenbHo, 4T0 0peos hu3nIecKoil MPUBIEKATETBHOCTH YACTO UCIIOIb3YeTCsT
«TpoheccuoHaaMu yCTymIUBOCTH>. [10CKOJIBKY HaM GOJTbIIe HPaBsITCst (DU3MIECKH MTPHU-
BJIEKATEJIbHBIE JTIO/IU 1 TOCKOJIBKY MBI CKJIOHHBI YCTYIIATh T€M, KTO HAM HPABUTCSI, CTAHO-
BUTCS IOHATHO, IOYeMY GYIYIIIUX TOPTOBBIX ATEHTOB YYaT XOPOIIO O/IEBATHCS 1 ITPABUITb-
HO cebs1 BECTH, TTOUeMy MOJHBIE MOJIETBEPBI 6epyT Ha paboTy B CBOM Mara3vHbl CUMIIATHY-
HBIX MOJIOZIBIX JIIOJIEH U TI0YeMY MOIIIEHHUKY U MOIIEHHUIBI, KaK TPABUJIO, KPACUBBL.

CxoAcCTBO

Kak 13BecTHO, 60JIBITIMHCTBO Jifojielt 061a/1aeT cpeiHeit BHENMTHOCTBI0. CyIecTBYIOT JIH IPY-
e (haKTOPbI, KOTOPBIE MOKHO MCIIOB30BATh, YTOOBI TOOGUTHCS pacmonokerus? W ncuxo-
JIoTaM, 1 «IIpoecCroHaIaM YCTYTTIUBOCTI» M3BECTHO HECKOJIBKO TAKUX (DAKTOPOB, OHIIM
13 KOTOPBIX — U OJTHAM U3 CAMBIX BJIUSITETLHBIX — SIBISAETCS (akmop cxoocmea.

Ham npassimes moou, noxoxcue na nac (Burger et al., 2004). 3o daxr. IIpuyuem e
nMeeT 0co60TO 3HAYEHMSI, 0 KAKOM MMEHHO CXO/ICTBE U/IET PEYh — O CXOACTBE MHEHHI,
JIMYHOCTHBIX Ka4eCTB, IPOMCXOXKAEHUS N cTUjel kusHu. CienoBarebHO, Te, KTO
JKeJlaeT HaM HPABUTHCS, TOJIKHBI IOCTAPAThCS CTAaTh B YeM-TO Ha HAC TOX0KMMU; TOTA
uM OyzieT Jierde 3aCTaBUTh HAC MATH HA YCTYIIKH.
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Boabiroe 3nauenne umeer ozxexzaa. [IpoBeneHHble nccaeq0BaHUS TIOKA3aTH, YTO
MBI OXOTHee OKa3bIBaeM IIOMOIIb TeM, KTO o/ieT Kak Mbl. B Hauase 1970-x roznos, kor-
1la B MOJy BOIIEJ CTUJIb «XWIIHU», OBLT MPOBEeH caeayonnii akcnepument. He-
CKOJIBKO MCCJIeI0BATENEH, OJTHA U3 KOTOPBIX OB OETHI TPAAUIIMOHHO, & APYTHe —
B CTUJIE «XUTIN», TPOCUJIHM Y CTYACHTOB KoJuteaxa 10 1eHToB, 4T06bI MO3BOHUTH MO
tesedony. Korga skcriepuMenTaTop OBLT OIET TaK JKe, KaK CTYAEHT, TpeGOBaHEe BbI-
TOJTHSIIOCH OoJiee 4eM B 2/3 ciiydaes; KOT/A JKe CTYACHT U TPEOYIONHii OBLIN OfEThI
[0-Pa3HOMY, CTyAeHTHI gaBaau 10 LeHToB MeHee yeM B 11ojioBuHe ciydaes (Emswiller,
Deaux & Willits, 1971). [Ipyroii skcriepuMeHT [0KasaJl, HAaCKOJbKO aBTOMAaTUYECKOI
MOJKET OBITH Hallla PEAKIINsl Ha MOXOKUX Ha HAC JIIOJIeH. Y YaCTHUKYM aHTUBOEHHOT Jie-
MOHCTPAIIUU HE TOJbKO OXOTHEE TIOATUCHIBAIIN METHUIIHIO, TPEIbSBIABIIYIOCS UM Ye-
JIOBEKOM, OJIETBIM TaK K€, KaK U OHU, HO JIeJIaJIN 9TO, lake He TIOTPYAUBIINCH CHAYA-
Jla 03HAKOMUThCA ¢ cozepxkanueM mannoil nmeruuu (Suedfeld, Bochner & Matas,
1971). Illexnx, 3axcyrcoxcano.

CyectByeT 1 IPyroii crocob BbI3BATH K cebe CUMMATUIO JIOJeH U 3aCTaBUTh UX
noiitu Ha yeTynku. «IIpodheccoHabl yeTymUnBOCTA» YTBEPKIAIOT, YTO OHU STKOOBI
UMEIOT TaKWe e, KaK y HaC, MHTePEeCHl M MPoucXosxkaeHue. [IpomaBIsl MalmH, Harpu-
Mep, BHUMATEJIbHO U3YYaloT BCe IeTAIH CTAPOI MAIIUHBI, CIABAEMOI B CUET OILJIATHI
HOBOTO aBTOMOOUIISL. ECiu TOProBIfsl HAliyT B Gara’kHUKe CHAPSIKEHUE JJIST YCTPOTi-
CTBa Jiarepst, OHM MOTYT MOTOM TIOXO/Is1 3aMETUTh, YTO MM TOYKE HPABUTCS GBIBATH 3a
TOPOJIOM; €CJIV Ha 3a/IHEM CHIIEHbE JIEKAT MSYH JIJIST TOJTbda, MPOAABIIBI MOTYT BBIPA-
3UTh HAJIEXK Y HA TO, YTO CETOHS BEUEPOM J0K/Ib He TOMEIIAET UM ITOJYIUTh YI0BOIh-
CTBHE OT UTPBI B TOJIb(D; ecji OHU OOHAPY:KaT, 4TO ManivHa GblTa mpuobpeTeHa BHE
IITATa, TO MOTYT CIIPOCHUTD, OTKY/A TPUEXAJ MOKYIATeNb, 1 COOOIUTh — C YIUBJICHH-
€M — 4UTO OH (MJIU €T0 JKeHA) POIMJINCH TaM JKe.

Kaxoii 6bI TpUBHAJIbHOIT HI Kasajlach 9Ta yJIOBKa, OHa, [IoX0xke, paboraer (Burger et
al., 2004). OauH KccenoBaTeb, KOTOPBII U3yda/l OTYEThl CTPAXOBBIX KOMIIAHUH, 0OHa-
PY’KUJI, YTO KIIMEHTHI OXOTHee O(POPMIIIIOT CTPAXOBBIE TIOJIUCHI, KOT/IA aT€HThI UMEIOT Te
JKe TIOTUTHIECKHE ¥ PEJIUTUO3HBIE B3TJISA/IBI, TPEATIOUNTAIOT KYPHUTh TOT XK€ COPT CUTApeT
1 OTHOCSITCS K TOH Ke BO3pacTHOM TpyIire, yTo u camu kiauerTsl (Evans, 1963). [Ipyromy
MCCJIEZI0BATENIO YIATIOCh 3HAUYUTETBHO YBEIUUUTD TIPOIIEHT JIO/IEi, TPUHSBIINX yYacTHe
B OTIPOCE, PA30CHAHHOM 10 JIEKTPOHHON MOUTE, C TOMOIIHIO H3MEHEHUS OIHOH HeGOTh-
IIOI IETAJIN: B COITPOBOUTETLHOM ITUCbMe OH MEHSIJ FIMsI YeJI0OBEKA, TIPOBOIMBIIIETO OII-
poc, Tax, YToOBI OHO CTAJIO TIOX0Ke Ha UMst mosrydaresis. Tak, Pobept I'pup momyuas aHke-
Ty WCCJIEMIOBAHUS OT JOJEKHOCTHOTO JIMIIA EHTPa ompocos 1o umern bob T'perap, B To
Bpems Kak CuHTust [[?KOHCOH MOJTy4yasia CBOIO aHKETY OT COTPYIHHMIIB! TIo nMeHn CuHIu
Moxamcon. B IByX He3aBUCHMBIX HCCIEIOBAHMSX 106ABICHHIE 9TOM He3HAYNTE/TbHOI yep-
TOYKH CXOJICTBA ITOYTH y/BANBAJIO TTOATIMBOCTD OlpariiBaeMbix Jozeii (Garner, 2005).
ITH, HA TIEPBBIiT B3IJISI]] HE3HAYNTEIbHbIE, COBIIAJIEHISI MOTYT ITOBJIFATD HA PEIIeHUS Kyla
GoJiee cepbeaHbIe, YeM PellieH st THITA YbI0 AHKETY 3aTOJIHITh WU YbI0 CTPAXOBKY KYIIHTh,
PpacIpocTpaHssch Aaxe Ha BbiOOp cynpyra (Jones et al., 2004). OHu MOIyT Jaske IIOBJIM-
SITh HA PellleHNe, YbI0 JKU3Hb cyrenyeT cracti. Korzaa srozeit mpocuiy ynopsaouuTh JUCT
OKUIAHVIS TIAIIUEHTOB, CTPAJIAIONINX OT GOJIE3HU MOYEK, HAYWHAs ¢ HanboJIee JOCTOWHBIX
TIOMACTD Ha JiedeHre B GuIvKaiiiiee BpeMst, OHU BBIOUPAJIH JTIO/EH, UbH TTOJUTHIECKUE TPH-
crpacTis coBnagamu ¢ ux coocrsenbivu (Furnham, 1996).
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Jlaske He3HAYUTEIbHOE CXOACTBO MOXKeT CIIOCOOCTBOBATH BO3HUKHOBEHUIO IT0JI0KNU-
TeJbHOM peakIiK Ha Apyroro YeaoBeka. BUImMocTh e CXO0ACTBa JIErKO MOKHO CO3/aTh
nckyccTBeHHo. IloaToMy s 6b1 coBeToBa cO0MI01aTh 0COOYI0 OCTOPOKHOCTD B IIPUCYT-
CTBUU JIOZIEH, KOTOPbIE CTAPAIOTCS OBITH BO BCEM IIOXOKMMU Ha Bac.'

VimefiTe B BULy, 4TO MHOTHE IIPOAABLBI TOJIBKO 8bi2s05m O4eHb II0X0KUMU Ha Bac.
Ha crienuaibHbIX Kypcax TOProBbIX areHTOB yUaT «3ePKaJbHO OTPakaTh» 1103y KIMEH-
Ta, €ro HACTPOEHKE U CTUJIb PEYM, OCKOJIbKY TaKOe OTpaskKeHHe JaeT MO3UTHBHBIE pe-
syabrarel (Chartrand & Bargh, 1999; Locke & Horowitz, 1990; van Baaren et al., 2003).

IMoxBaAbl

Axrep Maknna CTUBEHCOH OTHAXKIBI TIOBE/IAT MHE, KaK KeHA 3aMaHWJIA €TO B «JIOBYIII-
Ky Opaka»: «OHa cKaszajia MHe, 4TO 51 €if HpaBJIIOCh» . DTa UCTOPUS SIBJISIETCS OHOBPEMEH-
HO CMEITHON 1 ToyYnTeabHON. MH(bOpMAIHs 0 TOM, YTO MBI KOMY-TO HPAaBUMCS, MOXKET
SBJIATHCS YPE3BLIYaiiHO 3 (HEKTUBHBIM CPEACTBOM, BBI3BIBAIOIIMM OTBETHOE GJ1aropac-
noJsioskeHue u skesanue yerynarb (Berscheid & Walster, 1978, Howard, Gengler & Jain,
1997). Tak, MBI YaCTO CJBITINM TIOJIOKUTETHHBIE OT3BIBBI O HAC OT JITOJIEH, KOTOPbIE YeTo-
TO OT HAC XOTST. JTH JIFOJIU HE CKYTISITCS] HA JIECTHBbIE BBIPAYKEHUS U MTPETEH/IYIOT Ha [y-
XOBHY0 OJIM30CTb.

[TomumTe /0 ['mpapaa, «Bermgaiiinero mpoaBiia MallimH», KOTOPBI TOBOPILT, UTO
CEeKpeT ero ycIiexa 3aKkaJaeTcs B YMeHUH HpaBUThCs nokymnareaam? OH fenan To, 4To
Ha TIePBBIN B3TJISIA MOKET IMOKa3aThCs MPOCTO HeslenbiM. Exkemecssaro ['mpapy mock-
JIAJT KaskgoMy u3 cBoux Oosiee ueM 13 000 OBIBINNX KIUEHTOB TO3APABUTEIBHYIO OT-
KPBITKY C TETIBIMU cjioBaMu. [Ipa3iHuaHbIe TTO3/IPaBICHUS MEHSJINCH KaK/IbIH MeCsIIT
(«C Hosbim rogom», «C gaem cB. Basentnnas, «C /lnem braronapenuss u T. 1.), HO
TEKCT CaMOTO TIOCJaHUsI, OTIIeYaTaHHbIN Ha JIUIIEBOIM CTOPOHE OTKPBITKU, HE MEHSIICS
HUKOTZIA. ITOT TEKCT ObLI TakuM: «Bbl MHe HpaBuTech». [0 Tupapy rosopui: «Ha o1-
KPBITKe 6oJible Hudero Hetr. Huuero, kpome Moero nuMeHu. 51 mpocto coobIalo Joaam,
YTO OHU MHE HPaBSITCSI».

«Bp1 MHe HpaBuUTECH». Takoe TTOCIaHNE TTPUXOAUIIO JTIOJAM T10 TTouTe 12 pa3 B roy ¢
TOYHOCTBIO YacoBOTO MexaHu3Ma. OquHakoBbie oTKpbITKY Tomydanu 13 000 mozeit. He-
YIKeJIH TI000H0e Oe3IIMYHOE 3as1BJIEHIE O CUMITATUH, KOTOPOE JEJIAJIOCh SIBHO ¢ KOPBICT-
HOM 1LIeJ1bIo, IeficTBUTEIBHO MOTJIO paborarh? ko Tupap/ AyMaeT IMEHHO Tak; a MHe-
HUe YeJIOBeKa, HACTOJIbKO IIPEYCIEBIero B cBoeM GusHece, Kak J5ko, 3ac/Iy,KUBAeT BHHU-
Manus. [[)Ko M3BeCTHA BakHasi OCOOGEHHOCTD YeI0OBEUECKO HATypBI: Mbl HEBEPOSITHO
MAJIKU Ha JiecTh. XOTsI, KOHEYHO, U Y Halllell IOBEPUYNBOCTH €CTh TIPEIeIbl — MHOT/IA Mbl
TTIOHMUMAEM, YTO JIbCTEI] ITbITAeTCST MAHUITY TMPOBATh HAMH, — MBI, KaK ITPABUJIO, BEPUM I10-
XBaJie U UCIIBITbIBAEM CUMIIATHIO K TE€M, KTO HAC XBAJIUT, IIPUYEM Y4aCTO JasKe TOT/a, KOT-
Jla TIOXBaJIa IBHO (DaTbIIIIBa.

IxcrepuMent, nposegennbiil B CesepHoii Kaposune, mokasa, HaCKOJIbKO GecIio-
MOTITHBIMHA MBI OKa3bIBAEMCSI, KOT/[a CTATKUBAEMCS C JIECThI0. My:KUMHaM, IIPUHUMAB-

! Ecrb elle o/iHa IPUYKHA, TI0 KOTOPOil HaM CJIEYeT GBITH OCMOTPUTENbHBIMU P OOIIEHUH C TIOXOXKHU-
MU Ha Hac TPeGYIONINMU JIIOIbMU: Mbl OOBIYHO HEJOOIIEHUBAEM CTETIEHD BIMSIHUS CXOJICTBA HA HAIIle OT-
nomenue apyr k apyry (Gonzales, Davis, Loney & Junghans, 1983).
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Ortuert untareas 5.2
(cTyAeHTa M3 ApPU30HDbI, U3Yy4aloLLLEro 6M3HeC-aAMMHUCTPUPOBAHMUE)

Koeda s paboman 8 bocmone, 0dun uz moux koanee, Kpuc, Bceeda neimascs nepeso-
acume cBoro pabomy Ha Mol nepenosiHeHHoll bymazamu cmosa. O6biyHO mHe yoaBasoce
conpomuBasmecs nodobHuim nonsimkam. Ho Kpuc BupmyosHo necmusn mHe neped mem,
kak nonpocums o nomouiu. OH, 6b6/Ban0, HaYUHAA mak: «A caelwan, mei nompscanuie
Bovinosnun cBoro 3adavy B pamkax npoexkma. A yyacmByto B noxoxcem npoekme u Hade-
f0Cb, 4Mo Mol CMOXCEWb MHE nomoyby. Unu: «llockoseky mer makoud onelmHell, HE Moe
66/ mol nomoyb mHe pazobpamscs B8 smom 3adanuu?y MHe Hukoeda ocobeHHO He Hpa-
Busncs Kpuc. O0HaKkO 30 3mu HECKO/bKO CeKYyHO s usmeHssn cBoe mueHue, Oymas, ymo,
B0o3MONHCHO, OH, B KOHEYHOM CHeme, XOPOWUl NapPeHy, U 3amem s 06bIYHO OMKAUKAACS HA
€20 npocbby 0 nomouju.

Mpumeuanue aBtropa: Kpuc 6bin Gonblue, uem npocto nbcrew. OH cocTasisn CBOKO Noxsasny Tak, YToObl
CO3[aTh YEOBEKY penyTauuio, KOTOPYIo TOT JO/KeH Obln onpasabisath. [lenas ato, OH codetan CuUabHO-
LENCTBYIOLLMI 3/1IEMEHT MpUHLMNA GnaroXXenaresbHoCTH C MOLLbIO NPUHLMNA MOC/EA0BaTENIbHOCTH.

IIIMM y4acTHe B 9TOM UCCJAEOBAHUY, 1aJId BO3MOKHOCTD Y3HATh, YTO TOBOPUJIU O HUX
JIO/IA, KOTOPbIE B YEM-TO 3aBUCEJH OT 9THX MYyKuiH. OJIHU Y3HAIU TOJBKO MOJOKHU-
TeJIbHOE, IPyrHe — TOJIbKO OTPHIATeJbHOE, a TPEThK — U Xopoliee U 1oxoe. Mcce-
JIOBATENIN C/IeJIa/li TPU MHTEPECHBIX BbIBOZIA. BO-11epBbIX, H0JIbIIE BCETO yYaCTHUKAM
AKCIEPUMEHTA TOHPABUIIUCH Te JIIO/H, KOTOPbIE UX TOJbKO XBAJIUJIN. BO-BTOPBIX, CUM-
[aTHs K 9TUM JIOJSAM BO3HUKJIA HECMOTPSI Ha TO, YTO YYACTHUKHU DKCIIEPUMEHTA TIpe-
KPACHO TIOHUMAJIH, YTO JIbCTEIbl CTPEMIJIMCH U3BJIEUb BBITO/LY M3 X OJIaropaciosioxe-
Hust K HUM. HakoHell, B OTJIMYMe OT BCSIKOTO POjia KPUTHYECKUX 3aMEUYaHUI, ToXBase
He 006513aTeIbHO ObITh TOUHOIA, YTOOBI AeiicTBOBaTh. OM0OPSIOIIME 3aMeYaH sl BbI3bIBa-
JIM PACTIOJIOKEHHUE K JILCTEIY M TOT/Ia, KOT/Ia OHU OBLIM BEPHBIMHE, U TOT/A, KOT/A OHU
6butn HesepHbiMu (Drachman, deCarufel & Insko, 1978).

OueBUIHO, Mbl CKJIIOHHBI aBTOMATHYECKH PEArupoBaTh Ha MOXBaJbL. [[09TOMY MbI
MO’KEM OKa3aThCsl KEPTBAMHE JIIOGOTO, KTO MCIIOAb3YET UX C IeJIbI0 T0OUThCS HAIero
pacnosioxkenust. [leax, saxcyscocano. C 9101 TOUKM 3PEHUSI €KETOHAsA PACCHLIKA OT-
KPBITOK «Bbl MHE HPaBUTECh» MPEICTABJIAETCS HE TAKOl YK HEJenoi.

KoHTaKkT ¥ B3aumoaAeincTBue

B GousbIIHCTBE CTyyaeB HaM HPABUTCS TO, 4To HaM 3HakoMmo (Monahan, Murphy, &
Zajonc, 2000). YTol6b! IPOBEPUTH ITO, TIPOBEANTE IKCIIEPUMEHT. BosbmuTe Heratus (o-
Torpadun, KOTOpas MMOKa3bIBaeT MOJHOCTBIO Ballle JIUTO, U CIEJIANTE C eT0 TOMOIIBIO TTapy
OTTIEYaTKOB: OJIMH — IMTOKA3bIBAIOIINI, KaK BbI BBITJISI/IUTE HA CAMOM [IeJie, U IPYTOi —
MOKa3bIBAOIINIT «3epKaJIbHbI» 00pa3 (JieBas 1 IpaBasi CTOPOHbI BAIIErO JIUIA ITPU 9TOM
HOMEHSIOTCS MecTaMu ). Tereph pernTe, Kakast «BePCHsi> HPaBUTCsI BaM OOJIbIIE, a 3a-
TEeM TIOMPOCUTE CeIaTh BHIOOP Ballero Jjiyuiirero apyra. CKopee Bcero, MpOM30UeT He-
YTO CTPAHHOE: BAIl IPYT MPEATIOUTET «IIPABUJIBHBIN> OTIEYATOK, a CAMH BBl OKaXKeTe
HpearouTeHre 3epkaibHoMy obpasy. [Touemy? TTotomy 4To BbI 06a OyIeTe TOJIOKUTETHHO
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pearnpoBaTth Ha 3HAKOMOE JIMIIO — BAlll [PYT HA TO, KOTOPOE BUINT OH, a BBl — Ha TO,
KOTOpOe KasKAbIi [eHb Bugute B 3epkane (Mita, Dermer & Knight, 1977).

DaxTop 3HAKOMCTBA UTPAET BAXKHYIO POJIb ITPH PEIIEHUH CAMBIX Pa3HBIX BOIIPOCOB,
prouas noautudeckue (Grush, 1980; Grush, McKeough & Ahlering, 1978). IToxo-
e, U3GUPATEIN YacTO OTAAIOT TPEANOYTEHHE KAKOMY-JTHO0 KaHIAUAATY MPOCTO MOTO-
MY, YTO €TO UMsT KAJKETCS MM 3HAKOMBIM. Bo BpeMst BLIGOPOB, TIPOBOIUBIIMXCS HECKOTb-
ko Jsiet Hazaj B Oraiio, 4es0BeK, MMEBIIUI MAJIO IAHCOB BHIUTPATh B 6OpbOE 3a 1OCT
TJIABHOTO TPOKYPOPA TITaTa, OfiePyKaj obey JHIIb TTOTOMY, YTO HE3a/0JITO /10 BHI6O-
POB cMeHUJI cBotO hamuiunio Ha dhamunio bpayn — usnensl cemeiictea bpayn nmenn
6osbiIol aBTOpUTeT Yy JKuTeseii Oraiio.

Kax mosxer caydarbest mogo6Hoe? TTompobyem 0TBETUTH Ha 3TOT BOTIPOC. MbI 9acTo
He OCO3HAEM, YTO Ha HAITY TOUKY 3PEHHUsI Ha KaKOH-T160 TPEIMET U SABJICHUE BIIVSI-
€T TO, CKOJIPKO Pa3 MbI C HUM CTaJIKMBAJIUCh B IIPONLIOM. Dbl IIpOBeieH MHTEePEeCHBII
IKCIEPUMEHT. VICTIBITYEMBIM OYEHb-OUEHb OBICTPO MOKA3bIBAJIM Ha IKPaHe JIUIa He-
CKOJIBKMX MHIVBUIOB, TAK YTO MO3KE MCIBITyeMble He MOTJIA UX y3HaTh. OHAKO YeM
Yalie JIMIo0 KaKoro-Ii60 4eT0BEKa MEJbKAJIO Ha HKPAHE, TEM Yallle CIIBITYEeMbIM HpPa-
BUJICSI UMEHHO 9TOT YeJIOBEK, KOT/IAa OHUM BCTYTIAJIHU B MOCJENYIONIee B3AUMOIEICTBHE.
A TIOCKOJTBKY PacmoiioskeHue CrocoOCTBYET OKa3aHUIO COMMANBHOTO BIUSIHUS, CJIOBA
WHAWBUIOB, YbH JIUIIA TIOSIBJIAJIICH HA SKPAHE Yallle APYTUX, KA3aJIUCh UCITBITYEMbIM
Hanbosee yoenurenbubiMu (Bornstein, Leone & Galley, 1987). IToxoxuii pesysbraT
GBI TOJTIYYEH TIPY U3YYEHUN PEKIAMbI, MEJIbKaBINeil B peskiMe OHJIaifH. Pexiama ¢o-
TOAIIAPATA HOSBJSIACH 5 pa3, 20 pa3 uiu BoBce He MOSIBJISIACH B HAYAJIE CTATHH, KO-
TOPYIO YUTAJIHM YIACTHUKY dKCIIepUMenTa. UeM valie MosBIsIach pekjiaMa, TeM 60Jb-
IeMY KOJMYECTBY YYACTHUKOB HPABHJICS 9TOT pOTOANTIAPAT, HECMOTPSI HA TO, UYTO OHU
He oco3HaBasu yBusennoro (Fang, 2007).

[TpuHMMast BO BHUMaHUE CKJIOHHOCTb JIIOJIEl XOPOIIIO OTHOCUTHCS K TOMY, C YeM
OHU YK€ CTATKUBAINCH, HEKOTOPbIE TICUXOJOTH PEKOMEH/IYIOT COOTBETCTBYIOMUM 06-
Pa3oM TOAXOAUTH K pacoBoii mpobaeme. OHU CUUTAIOT, YTO €CJIH TIPEJICTABUTENIN Pa3-
JIUYHBIX pac 6yyT 60Jblie 06IATHCS Ha PABHBIX, TO OHU €CTECTBEHHBIM 00pa3oM Hay-
HYT MCIBITHIBATH CUMITATHIO APYT K APYTY. 7 TOTO YTOOBI IPOBEPUTH UCTHHHOCTD
HTOTO MPEANOIOKEHNs, TICUXOJOTH CTAJN BHUMATEIBHO U3YYaTh MIPOOIEMY IIKOJb-
HOI WHTETpaIuy 1 0OHAPYKUJIU HE COOTBETCTBYIONIYIO MX TIPEICTABICHISIM MOJIEb.
[IkonbHAs Aecerperaiusi ckopee 060CTPSET MEKPACOBBIE TTPOTHBOPEUHS, HEKETN
craaxusaer ux (Stephan, 1978).

Jasaiite ocTaHOBUMCS Ha TIpobJeMe MKOMBHON uHTerparuu. KakuMu 661 106pbIME
HAMEPEHUSIMI HU PYKOBOJICTBOBATIUCH TIOOOPHUKN MEKPACOBON FAPMOHUH, CYUTAIOIIHE,
YTO JIOCTHYb €€ MOJKHO [TOCPEICTBOM ITPOCTOTO COMMKEHUSI PAC, UX CTAPAHUST BPSI/I JIH TIPH-
HECYT TUIOZIBI, TIOCKOJIBKY /I0Ka3aTebCTBA, HA KOTOPbIX OHM OCHOBBIBAIOTCST, BECHMA OC-
HOBATEJILHO BBOJAT B 320 1y K/IeHIe. BO-TIEPBBIX, MCCIE0BAHMS TOKA3AJIH, YTO B IIKOJTb-
HOIT 06CTaHOBKE JIETH B3AaMMOJEHCTBYIOT C YWICHAMM JPYTUX THUYECKUX TPYII MeHee
OXOTHO, 4eM C UJIeHAMH CBOEH COOCTBEHHOI rpymibl. Hajio mpusHaTh, 4To IIKOIbHAS WH-
Terpanusi BO MHOTOM (popMasbHA. Y Uallrecs CTapaloTcs AePKaThCs B PAMKaX CBOEH aT-
HIYECKOIl TPYIIIIbI 1 HEOXOTHO COMIKAIOTCA ¢ wieHamu apyrux rpymi (Dixon et al, 2005;
Oscamp & Schultz, 1998). Bo-BTOpPbIX, MCC/IeI0BAHNS IOKA3BIBAIOT, YTO OJIN3KOE 3HAKOM-
CTBO C KAaKMM-JINOO0 YEJIOBEKOM He 00sS3aTeIbHO COCOOCTBYET TIOSIBJICHUIO CHMITATUH
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k Hemy (Gaertner et al., 1999). MHOrOKpaTHO IIOBTOPSIIONIMECST CTOJKHOBEHMSI C MHIMBU-
JIOM TIpH HEGIATOTPUATHBIX 0OCTOATENBCTBAX, B CIYYastX, KOT/IA MIMEIOT MECTO Pa3odyapo-
BaHIe, KOHGIIMKT MU KOHKYPEHIINsI, KaK IPABUJIO, He YJIYYIIAOT OTHOIIEHUE K 3TOMY
unguBuay (Richeson & Shelton, 2007; Swap, 1977; Zajonc, Markus & Wilson, 1974).
A armocdepa B THITMYHOIT aMePUKAHCKON KJIACCHON KOMHATE JlaieKa OT U/IeaJIbHOM.

Husxe mpuBoauTCs OTYET Icuxosiora noTa APOHCOHA, KOHCYJIbTAHTA O IIKOJIb-
HbIM TTpobsieMam, pabotaiomiero B Octune, mrat Texac. JlaHHas UM XapaKTepHCTHKA
TPAUIINOHHO 06PA30BATENBHOI AEATETHHOCTH MOKET GBITH OTHECEHA MTPAKTHYECKH
K J1060i1 cpeaneil mkose B Coequuennbix IITaTax:

B o61iem, BOT Kak 910 paboTaer. YuuTesb CTOUT HEPel KIaccoM U 3agaeT Bopochl. OT 1e-
CTH JIO JIECSATH JICTEH MOJIIPHITUBAIOT HA CBOMX MECTAX M PA3MaXUBAIOT PyKaMU Hepe/l JINIOM
YUUTEIs, IEMOHCTPUPYS ropsiuee JKeJlaHne BBIMTH K JI0CKe U 1T0Ka3aTh, KAKKe OHU YMHbIE 1
coobpasurenbibie. HECKOIBKO AeTell CUAAT CIIOKOIHO, OTBO/IS IJIa3a U IBITAsICh CTATh He-
BuziumbiMu. Korga yuuresib BbI3bIBAET OJHOTO peOeHKa, Ha JIUIAX HeTePIIEJIUBbIX, MEUTA0-
[IMX BBICTYIIMTD YYalIUXCs MOSBJSETCS BBIPAKEHIE PA30YaPOBAHUS U CMATEHNUS, a HA JIU-
1[aX HE 3HAMIIUX OTBETA YYAIMXCsS MOKHO POYUTaTh obJierdeHue. 31ech «IpaBuT Gaj»
JKECTOKast KOHKYPEHI[HS, IOTOMY UTO JIeTH OOPIOTCs 3a JII0O0Bb 1 00O6PEHKE OHOTO U3 JIBYX
win Tpex HauboJiee Ba)KHBIX B UX MUPE JIHOZEIL.

B noctpoertoM takum 06pa3zom 00ydarolieM IpoIecce IeTh He Haydarcs JOUTb 1 IIOHU-
Matb APyT Apyra. BeisoBure B mamMsiTy cBOI COGCTBEHHDI OIBIT. ECiiu Bl 3HAJIM TIPABUIIb-
HBII OTBET, & YYUTEJIb BBI3BIBAJ KOTO-TO JPYTOTO, BbI, BEPOSATHO, HAJESAIUCD, YTO TOT yde-
HUK c/leJiaeT omuOKY M y Bac MOSIBUTCS IIAHC TI0Ka3aTh CBOM 3HaHUsL. Eciiu Bac BbI3bIBAIM
U BBI OTBeYaIU ¢Jab0 WK €CJIH Bbl Jaske He TIOJHUMAJK PYKH, YTOOBI KOHKYPUPOBATb, BB,
BEPOSITHO, 3aBUJIOBAJIX CBOMM O/IHOKJIACCHUKAM, KOTOPbIE 3HAJIU OTBET, U BO3MYIIAJINCDH
umu. JleTu, KOTOpble yyaTcsl HEBaKHO, YACTO CTAHOBSITCS 3aBUCTJIUBBIMU U OOUIYMBBIMH,
OCY3K/IAIOT OTJIMYHUKOB, IPASHAT UX YYUTEIbCKUMU JIIOOUMUNKAME U JaXke TPpUOeramnT K
Hacuauio. Xopollo yCreBamolue YYeHUKHY, B CBOIO 0YePe/lb, YaCTO OTHOCITCS K HEY/JauHU-
KaM MPe3pUTEIbHO, HAa3bIBAIOT UX «IJIYIIBIMUY> WJIM <[IypaKamus. B ycrosusx maxoi Kou-
KYpeHyuu 0emu npocmo He mMozym 000poiceiamenvHo OMHOCUMbCS K CEOUM UKOJILHBIM MO~
sapuusam («Aronson», 1975).

HeyauBuTebHO, 4TO TPUMUTHUBHAS MIKOJIbHAS JIeCETPErallisi CIIOCOOCTBYET CKOpee
yCyTyOIEHNIO, HEXKeTN YMEHBIIEHUIO PAacOBOi Henpust3Hu. TT0CKOIbKY HAIITH JIETH YC-
TaHaABJIMBAIOT IIPUATHBIE COIUAIbHDBIEC KOHTAKTbI, HAXOAAT /:[pysei/’I B CBOUX 3THNYECKUX
TpyIiIax u CTaJIKUBAIOTCA C YJI€HaMU APYTUX I'PYIIIT B OCHOBHOM B «KOHKYPEHTHOM KOT-
Jiey KJIACCHON KOMHATBI, HaM CJIEyeT OKUIATh UMEHHO 3TOTO.

Kax perruts gannyo mpobiemy? Bo3aMOKHO, He CTOUT BO3JIAraTh CIUIITKOM GOJIbIITHE
HAJIEXKIBI Ha TKOJTbHYT0 nHTerparuio? Ho ensa s 510 BeIxo. /laske eciv mpouTHOPUPO-
BaTh BO3PasKEHUsI, KOTOPbIe HEN30EKHO BOSHUKHYT Y TIOJIUTUKOB U IOPUCTOB, M 0KECTO-
YEHHBIE CIIOPbI, KOTOPBIE HABEPHSIKA PAsTOPSITCS B OOIIECTBE, HENIb3sI HE TPU3HATD, YTO
MOJKHO TIPUBECTU PSiJl IOBOJIBHO BECKUX JIOBOJIOB B 3AIUTY ITKOJIbHOM nHTerparuu. Ha-
MPUMED, XOTsI YPOBEHD YCIIEBAEMOCTH OeJIbIX YUAIMXCsI, CKOPee BCETO, OCTAHETCS Tpe-
JKHHUM, YCIIEBAEMOCTD YHAITNXCA, OTHOCATIINXCA K HAITUOHAJIbHBIM MEHBIITNUHCTBAM, C 6OJHJ-
110} BEPOSATHOCTBIO 3HAYMTEILHO YILydIIUTCs 1oce gecerperanuu (Stephan, 1978).

MbI TOJIKHBI OCTOPOKHO TIOAXOIUTD K TIPOGJIEME TITKOJIBHOM UHTErPAIIUH, YTOOBI He
BBITLJIECHYTh U3 BaHHBI pebGeHKA BMeCTe ¢ BOJIOU. B Hallle BpeMst IeTH MOKHYT B TPsI3-
HOM BOJIe TIOCTOSHHO yBeJnYKBaloleiicsa pacoBoil Bpaxkaedbnocru. Hazo nocraparbest
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YIQJIUTH TOJBKO BOJIY, OCTAaBUB pebeHKa CUsTh nocJe Kymnanus. K caacTbio, crienuai-
CTHI B 06JIACTH MIKOJILHOTO 06pa3oBaHust pa3paboTaiu KOHIEIINIO «00yYeH s yepes
COTPYJHUYECTBO». JTa KOHIIEIIINA IaeT HAaM PeasIbHYI0 HaJIesKy Ha JIMKBUIAIUIO Pa-
COBBIX ITpenpaccynkoB. IIockobKy BO MHOTMX HIKOJIAX TH IIPEAPACCYAKU <ITOITUTDI-
BAIOTCSA» OTHOIIEHUSIMM COIEPHUYECTBA MEXIY YJIeHAMU Pa3JIMYHBIX 3THUYECKUX
TPYIII, TEeJaroTy MPe/JIaraloT SKCIePUMEHTHPOBATL ¢ (hopMaMu 0OyYeHMsI, OCHOBAH-
HBIMM CKOpee Ha COTPY/IHUYECTBE C OJIHOKJIACCHUKAMU, HEXKeJIN Ha KOHKYDEHITUH.

OTnpaBAsieMcCs B Aarepb

JlaBaiiTe pacCMOTPUM KOHKPETHBIN MPUMEP UCIIOJb30BAHMS MTOAX0/, OCHOBAHHOTO Ha
cotpynandecTBe. TpuiaTs Jet Hazaa poausinuiics B Typiun cortmosior Mysadep Ille-
pud u ero kosneru (Sherif, Harvey, White, Hood & Sherif, 1961) saunrepecosajich
pobIeMoil MeKTPYIIOBBIX KOHMIUKTOB. [Tlepud u ero ncciemnoBare/bckas KOMaHIa
PeIIi TPOBECTU HECKOJIBKO MCCJIEIOBAHNH B JIETHUX JIarepsiX /71T MATbuMKOB. Mairh-
YUKH JlaXKe He TI0I03PEBAJIN O TOM, YTO OHU SIBJISJIMCH yyacTHUKaMu akcriepumenTa. [1le-
pu® U eT0 ACCUCTEHTHI MEHSIJIN YCIIOBUS JKU3HHU B JIaTEPE U IBITAJNCH BBISICHUTD, KaK Pas-
JIMYHBIE COIMATbHbIE N3MEHEHUS BIUSIOT HA OTHOIIEHUST MEXIy TPyTIaMHu.

Kaxk BBISICHUJIN HCCJIE0BATENH, ISl TOTO YTOOBI BBI3BATh Y A€TEH UyBCTBO B3aM-
HOW HENPUA3HU, IOYTU HUYEro He norpeboBanock. IIpoctoro pacnpenenenns Majabum-
KOB 110 JIBYM KHJIBIM IIOMEILIEHUSIM OKAa3aJI0Ch JOCTaTOUHO, YTOOBI BO3OYANUTH Y UJIEHOB
Pa3HBIX TPYNI YYBCTBO «MbI TPOTUB HUX», & IPUCBOEHNE 3TUM J[BYM T'PYIIIIaM Ha3Ba-
nuit («Opibl» 1 «I'pemyune 3mens ) ycuInIo 4yBCTBO collepHuYecTBa. Mabunku Ha-
YaJi TPUHUKATD JOCTUXKEHUS JIPYTOH TPYTIIBI U BBICMENBATh ee uyieHoB. OHaKo 1o-
HACTOSIIIEMY CTPACTU PA3rOPeHCh, KOTA 9KCIIEPUMEHTATOPhl CO3HATEIHHO BBEJU BO
B3aUMOJIEHCTBIE MATBYNKOB JIEMEHTHI KOHKYPEHTHOH ZiesiTesibHoCcTH. OX0Ta 32 COKPO-
BUIIAMH, UTPA «XIKIMHA TTPOTUB XMKUHBI», TTEPETSITUBAHNE KAHATA, aTJIeTUYeCKre Co-
PEBHOBaHUS IPUBEJIH K MOSBJIEHUIO OOUIHBIX IIPO3BHUIIL U K KOH(PpoHTauu. Bo Bpems
COPEBHOBAHUI YIECHOB Uy KOI KOMaH/Ibl 0O3bIBAJIN «MOIIEHHUKAMI», «TPYCaMU» U «BO-
HIouKaMi». COBEPIIATINCH HAJEThI HA XUKUHBI «BParoBy, MOXUIIATINCH U CKUTAINUCDH
3HaMeHa COIEPHUKOB, Pa3BEIINBAINCH YIPOKAIOLIME HAAIKUCH, OOBIYHBIM SIBJIEHHEM
CTaJjIv TIOTAaCOBKH B CTOJIOBOMA.

[ITepudy Bckope cTajo SICHO, UTO BBI3BATHh Y MATbUMKOB HEHABUCTH JIPYT K JIPYTY
HeOoObIYaliHO JIerKo. J{JIst 9TOro JOCTaTOYHO MPOCTO PA3IAEIUTh MAJbYMKOB Ha TPYIIIBI
U IaTh UM HEMHOTO TTOBAPUTHCS B COOCTBEHHOM COKY. 3aTeM CJIeyeT BhI3BAaTh ¥ HUX
cTpeMJieHHe K KOHKYpeHIK. B pesyiibraTe Mbl OyieM UMETh o ¢ GypIisiiiei mepe-
KPECTHOI TPYIIIOBON HEHABUCTHIO.

3areM 1epe dKCIepUMEHTATOpaMy BeTasia boJiee CI0XKHAs 3a7a4a — JUKBUIUPO-
BaTh YKOPEHUBIIYIOCS BpaskaeOHOCTh. VcceqoBaTe i cTali OPraHu30BbIBaTh 00MIKe
OTPSZIHBIE BCTPEYH, KOJJIEKTUBHbIE IIPOCMOTPbI PUIBMOB U APyrue mogo0Hbie Mepo-
npusitust. Pe3ysbraThl OBLIN YKACHBIMU JIaJKe TOTIA, KOT/A 9Ta COBMECTHAST JesTeb-
HOCTh HOCHJIA IPUATHBIN XapakTep (KHHOMUIbMBI, 0011eCcTBEHHbIE cOObITHs). ITKHM-
KU 3aKaHUYUBAJNChH CPAKEHUSIMH, B KOTOPBIX TTHIIA MCII0Jb30Baach B KAUeCTBEe MeTa-
TEJIbHBIX CHAPS/IOB, BO BPEMSI BEYEPOB OT/bIXa YCTPAUBAJIUCH NMTYMHBIE TIOTACOBKH,
ouepe/iv B CTOJIOBOI MPEBPAIAJINCh B MECTO ITPOBE/IEHNST CODEBHOBAHUI TI0 BBITATKU-
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BaHuio conepuukoB. [llepudy u ero accucTeHTaM HaYAJIO Ka3aThCs, YTO OHH, MOTOOHO
noktopy DpaHKeHITENHY, CO3/Ia/IN TyAOBUIIE, KOTOPOE HE B COCTOSTHUN KOHTPOJIHPO-
Barh. K cyacTbio, B OZIUH U3 CAMBIX HATIPSIPKEHHBIX MOMEHTOB OHU MCIPOGOBAIN CTPa-
TETUI0, KOTOpast ObLTa OJJHOBPEMEHHO TIPOCTON U 9P (HEKTUBHOIL.

Brima cMonemmpoBaHa cepusi CUTYAIHiA, B KOTOPBIX KOHKYPEHIIMS MEKIY TPYTIIaMy
nprHecsIa ObI BPell BCEM, a COTPYIHUYECTBO MPUBETO OB K TIOMYYEHUIO B3AUMHOI BBITO-
nbl. Bo BpeMst polosiKaBIIeiicss BeCh JIEHb 9KCKYPCUHU ObIIIO «0OHAPYKEHO», YTO /IUH-
CTBEHHBIN aBTOMOOUIIb, Ha KOTOPOM MOYKHO OBLIO MPUBE3TH TIPOYKTHI U3 TOPOJIA, 3aCT-
PSUI B TIPUIOPOKHO# KaHaBe. MasIbuiKi COOPAIUCH BMECTE 1 TOJKAIHM aBTOMOGILIH JI0 TEX
1op, TI0Ka OH He OKazaJcs Ha Jopore. B apyroM ciryyae ucciienoBaTes I OpraHu3oBaIn
TiepepbiB B CHAGKEHUH JIarepst BOJOH, KOTOPask MOCTYIAJA 110 TpyGaM U3 OTIaJICHHOTO
pesepsyapa. [Tonnmast HeoGXOAUMOCTh OGBEIMHEHNST YCUITUIA B BOSHUKIIEH Ype3BbIuaii-
HOI CUTYAIUH, MATBYUKU CAMU HAIILJIK PENIeHNE MPOBIEMbI M PEATM30BAJIH €T0 JI0 KOHIa
nHst. B TpetheM cirydae uecseoBatesu CoOOIMIN MaTbUMKaM, YTO 32 ITPOKAT JIIOOMMOTO
BceMU (hrbMa TpeGyeTest 3alIaTHTh CYMMY, KOTOPYIO JIarephb He MOKET cebe TI03BOJIUTD.
[ToHnMast, 4TO CIIACTH TIOJIOKEHUE MOKHO TOJBKO TIOCPEACTBOM OOBEANHEHNUS (DUHAHCO-
BBIX PECYPCOB, MATBYMKU BHECITU CBOY JIMYHBIE IEHBIU B 061MH (hoHzt. B pesynbrare oHu
TIPOBETN HEOOBIKHOBEHHO TIPUATHBIN BeYep B KOMITAHUH JIPYT APYTa.

[TosryyeHHBIE PE3YIBTATHI BOOYIIEBUIIN HCCJEA0BATENEH. Y CIIENTHBIE 06be/INHEHHBIE
YCHJIVsT, HATIPABJICHHBIE Ha IOCTUKEHE OOIIUX TeJIei, TIOJI0KUITA KOHEI[ PACKOJLY U BPAK-
1ie MeKTy TpyTiamu. Bekope mpekpaTiuinch cioBecHble HaTalum, TOJKOTHS B OYEPEIsX,
MaJIbUMKK HAYAJIH «TIEPEMEIBATRCST» 3a 0beeHHbMu cTomamu. Korma mecnenosaresm
TIOMTPOCHIIN MATBYMKOB TIEPEUHCIUTH MMEHA CBOUX JIYYIIUX JIPY3eid, GOTBIMTMHCTBO JeTei
Ha3BaJIM UMEHA MAJIbYUKOB 13 GBIBIIEH UyKOU TPYIIITBI; PAHBIIE K€ MATHYUKU CUMTAIIH
IPY3bSIME TOJIBKO YWIEHOB CBOE#t rpyTibl. HexoTopbie naske Grarofapuin uccaeoBare-
Jieit 32 TO, UTO Te MOMOTJIM UM BHOBB OOPECTH IPY3€il ¥ MISMEHHUTH CBOE MHEHHE O YJIeHAX
orpsizia. Ous 3113071 0cCOGEHHO TTIOKa3aTeseH. MalbuiKy BO3BPAIIAIUCH TIOCTIE BeUepHe-
ro c60pa y KOCTpa B OfIHOM aBToOyce. Pambliie Takas moe3/[ka HaBepPHsIKa MpUBesa Obl K
IIyMHO#T CCOpe, Terepb e MATBYUKU CaMU TIOTPEGOBAITH, YTOOBI MX PA3MECTIIIN B OJTHOM
aBrobyce. Koria BoguTe b 0CTaHOBUI aBTOGYC, YTOOBI IATh AETSM BO3MOKHOCTD TTOIKPE-
TIATHCSI, YIEHBI OJHOM TPYIITIBI, Y KOTOPBIX B 0011l KOMIIKE OCTABAJIOCH MATh J0JIAPOB,
PEIIIN YTOCTUTH CBOMX OBIBIINX 3JICHIITNX TTPOTHBHUKOB MOJIOYHBIM KOKTEHeM!

YeMm ke MOXKHO OOBACHUTD TaKWe TOpa3uTeabHbIe TlepeMenbl? [loueMy MasburKu
CTAJIM CYUTATH IPYT APYTa COIO3HUKAMU, XOTSI PAHbIIIE BUAETH APYT B IPYTE CONEPHUKOB?
Perrratoriyto poJib ChITpaio HaBsA3bIBAHUE IPYTITaM OOIIKX Tiesiell. IMeHHO coTpyaHIde-
CTBO, KOTOPOE GBITI0 HEOOXOMMO JIJIS IOCTUYKEHUS STUX T[eJIell, B KOHIe KOHI[OB O3B0~
JIUJIO YJIeHAaM BPAKIYIONIMX TPYII YBUAETD APYT B APYTe IIEHHBIX TIOMOITHUKOB U IPY-
seil (Paolini et al., 2004; Wright, Aaron, McLaughlin-Volpe, & Ropp, 1997). Korza yc-
TeX SBJISIETCS PE3YJIBTATOM OBIUX YCUIIUH, TPYHO COXPAHSTH YYBCTBO BPaskAeOHOCTH
0 OTHOIIEHUIO K TeM, KTO GBI PAIOM U TIOJCTABILI TLJI€Y0 B TPYAHYIO MUHYTY.!

Ha ocHoBanun 3THX ONMCaHUIl He CJeyeT JyMaTh, YTO COTPYIHUYECTBO IIOMOTAeT YMEHBIIUTh MEX-
IPYNIOBYIO BPaskAeGHOCTD TOJIBKO CPEIH JeTell IKOIBHOro Bo3pacta. I1oxoxue pe3yabraThl ObLIN MO-
JIy4YeHbI [IPH IPOBEIEHNH MOLO0OHBIX HccIea0Banmi B Kouemkax (Worchel, 1979) u B pasiuunbix opra-
nusanusx (Blake & Mouton, 1979).
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Has3saa B wikoAy

[Tcuxomorn, saHuMaronmuecs mpodaeMaMu 06pa3oBaHus, COUIN BO3MOKHBIM MEepeHe-
ctr BeIBoABI [Tlepuda 1 ero Kosier Ha OTHONIEHUS AeTel B ITKOJIBHBIX KJaccax, Co-
CTOAIINX U3 HpeIICTaBI/ITeJICI;,I PA3JIMYHBIX STHUYECKUX TPYIIIL. ECJII/I 6I)I MOJXHO 6bIJIO
MOIU(UITIPOBATH YUeGHBIN MTPOIECC TAKUM 00pa3oM, YTOOBI OH BKJIIOUAJ B cest aJre-
MEHTBI COTPYIHUYECTBA, CTTOCOOCTBYIONIETO 0OIEMY YCIIEXY, BOBMOMKHO, TIOSABUIINCH
GBI TIPEATTOCHIJIKY JIJISI YCTAHOBJIEHUS IPY/KECKUX OTHONIEHUI MEXK/y YJeHAMM pPas-
HBIX TPyl ITog06HbIE TPOrPaMMBbI B3SIThI HA BOOPY/KEHUE BO MHOTHUX IIIKOJIaX B pas-
ubix mrarax (Johnson, 2003; Oskamp & Schultz, 1998). OcobeHHO UHTEPECHBII TTO-
XOJI, MOJTYYUBINUH Ha3BaAHUE MEMOO «COCMABHOU KAPMUNKU-20J060J0MKU >, OBLI BIIEp-
BBl TIPUMEHEH DJIMOTOM APOHCOHOM M ero KoJuieramu B Texace m Kamudopuun
(Aronson, Stephan, Sikes, Blaney & Snapp,1978).

CyTb METO/Ia «COCTABHOI KAPTUHKHU-TOJIOBOJIOMKU» 3aKJII0UAeTcs B ciemnyiorieM. [Te-
maroru MOOYsKAAIOT yYalMXCs K COBMECTHOI paboTe 110 OBJIAJIEHUIO MaTEPUAJIOM, KOTO-
PBIit GyIeT TIPOBEPATHCS Ha TIPeCTOosIeM ak3aMene. DOpMUPYIOTCS KOMaH/IbI yUalnX-
Cs1, TPUYEM KayKIOMY M3 HUX IIPEAOCTABISIETCS TOMBKO 4acTh MH(MOPMAIINK, HEOOXOAMMOIT
JUUISL BBIIOJTHEHMST KaKOH-m60 yueOHoit 3agaun. Takum 06pasoM, yd9anmmMcst TIPUXOAUTCST
0 ouYepenu YIUTh APYT APYyTa U IOMOTaTh APYT Apyry. Kaxkabrii HyKIaeTcst BO BCeX Oc-
TaJbHBIX. PaboTast HaJl 33/[a9aMi, KOTOPbIE MOTYT OBITh PENIEHBI TOJIBKO 00 heINHEHHDI-
MU yCI/IJII/IHMI/I, y‘{aH_II/IeCH, HOI[O6HO MaJIbYMKaM U3 J1areps, y‘{aCTBOBaBH_H/IM B 9KCIIEPH-
menTax [lepuda, U3 CONEPHUKOB NPEBPAMIAIOTCSA B COIO3HUKOB.

[IpuMeHeHNe METO/IA «COCTABHOM KAPTUHKU-TOJIOBOJIOMKI» B HEJIABHO JIECETPErUPO-
BaHHBIX KJIACCAX J1AJI0 BIEYATIISAIONINE PE3YIbTAThL. VICCae10Bams MOKa3aJIm, 4To, TI0 CPaB-
HEHMIO C KJTaCCaMM, B KOTOPBIX UCIIOJIb30BAJICS TPAJUIIMOHHBINA KOHKYPEHTHBII METOJ, B
KJIaccax, B KOTOPBIX TIPUMEHSIJICS METOJI «COCTABHOW KapPTMHKH-TOJOBOJOMKH», OTHOIIE-
HUA Me}KIIy YWIEeHAMU Pa3/IMIHbIX OTHUYECKNX I'pyHH 6BIJII/I 6OJIee pr}KeCTBeHHbIMI/I. HO-
MHMO 3HAYMTEIBHOTO CHUKEHUS YPOBHS BPakACOHOCTH B 9THX KJIACCaX OTMEYAJINCh 1
JPYTHE TIOJIOKUTETbHbIE MOMEHTBI: YYalINecs], OTHOCSIIINECS K STHUYECKUM MEHBIIMH-
CTBaM, cTajiu OOJIbIIIE YBasKaTh ce0st, JIFOOUTH IIKOJIY, 8 TAK)KE CTAJIU JIyUIlle YIUThCS. Bbi-
UTpaJIM Takxke u Gestble yaeHnKH. VX caMOOIeHKa 3aMETHO TIOBBICUIIACh, MHTEPEC K 3aHs-
THSIM BO3POC, a YCIIEBAEMOCTh OCTA/IACh, 110 KpaiHel Mepe, Ha TAKOM JKe yPOBHE, KaKoit
ormeuajicst 1o gecerperaiun (Aronson, Bridgeman & Geffner, 1978a, 1978b).

ySHaB O ITOJIOKUTEJIbHBIX pe3yﬂbTaTaX, HOJIyquHbIX TIpY UCITOJIb30BAaHNH B IIKOJIb-
HBIX KJIACCAX METOJIA «COCTABHOW KapPTUHKM-TOJIOBOJIOMKHI», MHOTHE CIIEIIUATUCTBI OT-
HECJIMCh K 9TOMY MOAXOAY € W3JIMIIHUM 9HTy3uasMoM. OHM permmin, 4To mpobiema
BPakAeOHOCT M KOHKYPEHIINU Tenepb MOKeT ObITh eTKo paspenteHa. OpHako, Kak
MOKa3bIBAET MHOTOJIETHUI OMBIT, TIOOOHBIE CEPhE3HbBIE MPOOJIEMBI BPSA/I JTU MOKHO TaK
POCTO JUKBUAMPOBaTh. Be3 COMHEHUs, 9TO OTHOCUTCA W K AAHHOW mpobieme
(Rosenfield & Stephan, 1981; Slavin, 1983). Tpebyercst He 0jHO HccTeI0BaHIE, YTOOBI
OTIPEIETNTD, B KAKOM TPOIEHTE CIy4aen, B KAKOM 06beMe U B KaKOTO POJia TPyIIax
GynyT pabotaTh cTpaternu corpyaandectsa. Heo6XoanMo Takke 3HaTh, KAK yIUTEAM
]IyIH_He BCETO BBOAWUTH HOBBIE METOJIUKN — TIPU yCJIOBI/H/I, 4TO OHUI BOO6H_[€ 6y].[yT nux
BBOJMTh. METOANKM COBMECTHOTO OOYYEHUS He TOJBKO PAJMKATBLHO OTIUYAIOTCS OT
TPAAUITNOHHBIX pyTI/IHHbIX METOJUK, KOTOPbIMN HOJIb3yeTCE[ 6OJIBH_H/IHCTBO qu/ITeﬂeﬁ;
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Puc. 5.4
KaK noKasazin UuccnenosaHus, MeTopn ((COCTaBHOﬁ KapTUHKKW-TONOBO-
JIOMKHU» — 3TO He TOJIbKO SqQCbeKTMBHbIﬁ CI'IOC06 YBE/IUYUTb CNNIOYEH-
HOCTb cpegu MHOFOHaLlVIOHaﬂbHOFI rpynnbl. OH TaK>Xe NoBbllWaeT ca-
MOOLEHKY, yCNeBaeMOCTb U UHTEPEC K 3aHATUAM cpeau npeacraBute-
ner 3THAYECKUX MEHbLUUHCTB

OHHU MOTYT TaKyKe€ YIPOXKAThb aBTOPUTETY YUUTEJIA, TaK KaK IIOJAPA3yMeEBaIOT IIepeaavdy
IIpaBa Ha MpeEIojilaBaHrue ydallluMcCs. HaKOHeH, MbI JOJIKHBI IOHUMATb, YTO KOHKYP€H-
s TaKKe H€O6XO,ZII/IM3.. OnHa MOKeT SIBJIATHCS CUJIbHBIM CTUMYJIOM K lIefICTBI/IIO, a TaK-
JK€ BJIMATH Ha CAMOOIIEHKY. 33.11&‘{3 nmegaroros, Cjae/10BaTe/JIbHO, 3aK/II09aeTCA HE B TOM,
4TOOBI YHUYTOXUTb KOHKYPEHIHIO, a B TOM, 4TOOBI OTPaHUYUTDH €€ ITOCPEACTBOM BBE-
JICHHUA B y‘-Ie6HbII>i IIpo1recc METOJAUK COBMECTHO J1eATEe/IbHOCTH, O6'be,ZII/IH§IIOHII/IX npena-
cTaBUTEJIEN PA3INYHBbIX OTHUYECKUX TPYIIIL 1 BEAYIIUX K YCIIECITHbIM pe3yJbTaTaM.

HeCMOTpH Ha YIIOMAHYTbBIC BbIIIE€ OrpaHUYE€HUS, MEHSA HE MOTYT HE BOOLYIIEBJIATD
ToJrydyeHHble pe3yJibTaTbl. KOI',ZIB. s1 TOBOPIO CO CBOMMM CTyJA€HTaMU WJIN JlasKe C COCE/ -
MU 1 APY3biAMU O NMMEPCIEKTUBAX MCITOJIb30BaHUA MTOAX0J0B, B OCHOBE KOTOPBIX JIEKUT
njiaesa COBMeCTHOTI'O O6y‘{eHI/IH, S NIPAMO-TaK! 4YYBCTBY1O, KaK BO MH€ PACTET OIITUMH3M.
CpelIHI/Ie IIKOJIbI OY€Hb JOJITO OBLIN UCTOYHUKOM NIpUBOAAIINX B YHbIHHNE HOBOCTeI;'I,
KacCcalolunuxcsa HU3KOI YCII€BA€MOCTHU, UCTOIIEHU S (1)I/I3I/I‘IGCKI/IX 1 AYyXOBHbBIX CUJI YUY~
Te]IefI, POCTa NPECTYITHOCTU U, KOHEYHO, MEKPACOBbBIX KOH(bJII/IKTOB. Tenepb, KaK MHE
Ka’XeTCs, B KOHIIE TYHHEJIA 33.6p83>KI/IJI CBET, U 4 I‘JIY6OKO 9TUM B3BOJIHOBAH.

Taxum o6paaoM, MOJKHO ceJIaTh IBa I'NTaBHBIX BbIBO/1A. BO-HepBbIX, XOTA 3HAKOMCTBO
1 KOHTaKT OOBIYHO CHOCO6CTByIOT TOABJICHUIO YYBCTBa CUMIIATHUU, UMEET MECTO HEYTO
IIPOTHUBOIIOJIOKHOE, €CJIN KOHTAKT CBA3aH C HEIIPUATHBIMU IIEPEKNBAHUAMU. CJIe,ZIOBa-
TEJIbHO, €CJIN AC€TU, IIPUHA/JICIKAIINE K PA3JIMYHBIM PAaCOBBIM I'DYIIIIaM, 6pOIHeHI)I B He-
HCCSIKaeMbIii TIOTOK CypOBOfI KOHKYPp€HIINH, Bpa?KlIe6HOCTI) AOJIKHa YCUJIMBATbCs, 1 OHA
,ZIefICTBHTeJIbHO YCUJINUBa€ETCA. BO-BTOpI)IX, AaHHbIE€ O TOM, YTO OPUEHTUPOBAaHHOE Ha KO-
MaHy 06yquI/Ie SABJIAETCA ITPOTUBOAINEM OT Bpa)Kﬂe6HOCTI/I, roBOPAT O AOCTATOYHO
CUJIbHOM BJIMSTHUM COTPYZIHUYECTBA Ha IIPOIECC YCTaHOBJIEHU A IPYKECKUX OTHOIIEHUI.
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Ternepb HaM cJielyeT MOIBITATHCSI OTBETUTH HA HECKOJIBKO BAKHBIX BOITPOcoB. CTpe-
MSITCSI JTU <TTPOQeCCUOHAIIBI YCTYITYUBOCTHY K YCTAHOBJIEHUIO C JIIOZBMU OTHOIIEHUI CO-
TPYAHUYECTBA, YTOObI 3aCTABUTH 9TUX JIIOAEH OTHOCUTHCA K HUM € CUMIIaTHEN U, BCJIe]-
CTBHE 3TOT0, FOBOPUTD «Ja» Ha MX TpebGoBanua? OOpaliaioT 11 OHU Hallle BHUMAaHKe Ha
(akT HaIMYKS OTHOTIEHUH COTPYAHUYECTBA B KOHKPETHBIX cUTyanusix? CTpeMsiTcst Jin
OHU Pa3BUTh 9TU OTHOLIEHUS, €CJIU OHK ¢J1ab0 BhIpaxkeHbl? V1, uTo 0cOGEHHO BaKHO, CO-
3/1aI0T JIN <ITPO(hECCUOHAIIBI YCTYITYUBOCTUY UCKYCCTBEHHO OTHOIIEHUS] COTPYIHUYE-
CTBa B T€X CJIyYasiX, KOrJa OHU OTCYTCTBYIOT?

«IIpodeccroHanbl yCTYNUUBOCTHY GECIIPECTAHHO IIOBTOPSIIOT, YTO MbI ¢ HUMH pa-
6oTaeM paau O[HON M TOH Ke LEJIH, YTO MbI JIOJIKHBI «TSHYTD JIIMKY BMECTe» JIJIsI B3a-
HUMHOI BBITO/IBI, YTO OHH, TI0 CYIIECTBY, ABJSIOTCS HAIMMU MOBAPUULAMU N0 KOMAHOE.
3/1ech MOKHO IIPUBECTH MHOXKECTBO IIPUMePOB. Tak, mpogasel; HOBbIX aBTOMOOUIIei
4acTO IPUHUMAET CTOPOHY HOKYyIaTesIsd U «gaeT 6oii» 6occy, 4Tobbl 0becneunTs 3a-
KJIIOYEeHWe BBITOHOM st HeTo cnenku.! «IIpodeccuonanamMmu yeTyImanBOCTH» SIBJISTIOT-
cs1 MHOTHeE TIOJIMLEICKIe cleqoBaTe I, 3a1a4a KOTOPhIX 3aK/II0YaeTCs B TOM, YTOOBI
OOYIUTh TOA03PEBAEMbIX IIPUSHATHCA B COBEPILIEHNUHN IPECTYILICHMSL.

B nociexHue rogpl cygebHas aiMUHUCTPALUS BBEJIa MHOKECTBO OrpaHUYeHMIA,
KacarouuXcs METOL0B BO3AEHCTBYS ONUIIEHCKUX Ha II0103PeBaeMbIX, 0COOEHHO Me-
TOJ/IOB «BBIKOJIAYMBAHUS» NIPU3HAHNN. MHOTHE TIPOIEYPhI, KOTOPbIe IPUMEHSIJINCDH
B TIPOIIJIOM C II€JIbI0 3aCTaBUTh MPECTYITHUKA NTPU3HATH CBOIO BUHY, TENEPh HE HUC-
MOJIB3YIOTCS U3 ONACEHUs], YTO TO IIPUBEJET K OTKA3Y CYZbU OT PACCMOTPEHMUS Jieia.
OnHako cy/ibM He HAXOMAST HUYETO HE3aKOHHOTO B UCIIOJIb30BAHUU TIOJUIIAEH METO-
JIOB, OCHOBAHHBIX Ha TOHKOM IMOHUMaHUH YeJI0BeuecKoi rcuxosoruu. 1o aToii npu-
YUHE CJIEJ0BATENN 110 YIOJOBHBIM JieJlaM BCe Yallle IPUMEHSIIOT TaKue yJIOBKH, KaK,
HAIIPUMEP, Memoo0 <XoOpouuil Kon / nioxoi Kons.

CyTb MeTO/1a «XOPOIIUI KOIT / TITIOX0U KOIT» 3aKJIIouaeTcst B cienyionieMm. Mosozo-
0 4eJI0BEKa, II0J03PEBAEMOr0, CKaxeM, B Orpab/eHIy, HO HACTAaMBAIOIIEro Ha CBOEIl
HEBUHOBHOCTH, TTPUBOJIAT B KOMHATY, I/le €r0 HAYMHAIOT JOIPAITUBATh ABa ouUIlepa.
OpuH U3 opuIIEPOB UTPAET POJIb ILJIOXOIO Kolla IGO0 II0TOMY, UTO 3Ta POJIb MY HOAXO0-
auT, 1160 IPOCTO MOTOMY, 4TO ceiiuac ero oyepeib. EnBa mojgospeBaeMblil ycrieBaer
IIePEeCTYIUTh MOPOT, IIJIOXOM KOII HAUMHAET PyraTh «CYKUHOTO ChIHAa» 3a orpabieHue.
Ha nporsikenuu Bcero I0Tpoca OH He TiepecTaeT pblyath U Bop4yaTh. OH MUHAET CTYI,
Ha KOTOPOM CHUT 3aKJIIOUEHHBIN, 4YT0ObI IIOAUEPKHYTh cBOM cioBa. Co3zaercs Takoe
BII€YATJIEHNE, YTO HA MECTE TI0/I03PEBAEMOTr0 TIJIOXO0M KON BUIUT Kyuy Mycopa. Eciu
[0Z03peBaeMbIil ocriapuBaeT OGBUHEHUS ILI0X0T0 KO MU OTKa3bhIBaeTCs Ha HUX OT-
BeYaTh, TJIOXOW KON HAYMHAET 3JIUTHCS. Ero sipocTh KaXKayio MUHYTY yCUJIHUBAETCS.

! Ha camom Jiese, Kkorjaa nmpu HOH06HBIX obcTosTeIbCTBAX IIPOJIaBEeIl BXOAUT B OCI)I/IC MeHe/Kepa, MexXay
HUMU NPAKTUYECKNU HUYEro HE ITPOUCXOAUT. HOCKOJIbe MpoJiaBell TOYHO 3HaAET, C KaKOW MUHUMaJIbHOI
IIeHOH OH MOXKeT COTJIAaCHUTBHCA, 9aCTO OHU C 6occom JaKe HEe pa3TOBapUBaIOT. B onrom TOPTOBOM aBTO-
MOOUJIBHOM Ar€HTCTBE, Ky/a g [IPOHUK, IIPOBOAA UCCJIEJOBaHUA [IJIs1 3TOM KHUTH, B kabunere 6occa 1Ipo-
JlaBeI 00OBIYHO BBIIMBAJ CTaKaH (e3aJKOr0JIbHOIO HAIIUTKA WJIH BBIKYpHUBaJI CUTApeTy B TUIINHE, B TO
BpeM:A Kak 6oce TIpOJOJIZKAJT pa60TaTB 3a CBOUM CTOJIOM. ‘lepes KaKoe-TO BpeMA ITPo/iaBeIl ocabsn
TaJICTYK 1 BO3BpalllaJICS K KJIIMEHTaM. OH BbITJISIEN YTOMJICHHBIM, HO IIpU 3TOM IopZ10 COO6I_H21.7'[y 49TO eMy
YAaJs10Ch «BBIOUTDH> JULT HUX CACJIKY Y 6occa. Ha camom xe Jiesie miaH 3TOM CIEJIKN CO3peJ1 y areura 3a-
JIOJITO 1O TOTO, KaK OH BOIIEJ B kabuner 6occa.
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OH KJISTHETCS, UTO CIeTaeT BCe BO3SMOKHOE, YTOOBI 06€CTIeYnTh BBIHECEHHE TIOI03DEBa-
€MOMY CaMOro CypoBOTO TIpuroBopa. OH 3asIBJISIET, YTO Y HETO €CTh [PY3bsI B TIPOKYpPa-
Type OKpyTa, KOTOPbIe, Y3HAB, YTO MOZ03PEBAEMBIIl HE JKeJlaeT COTPYAHNYATH C TIOJIH-
1ueit, 6yyT 0cOGEHHO JKECTKO BECTH MPOIIece.

Ha navyaspHOM aTare feficTBUII TI0OXOTO KOIIA €T0 TTAPTHEDP, XOPOIIUI KOII, CHIUT B
CTOPOHE. 3aTeM XOPOIINil KOl HAUMHAET BMEIINBAThCS B pasroBop. CHavama OH roBo-
PHT TOJIBKO C TIOXUM KOIIOM, TIBITasIiCh YMEPHUTb €T0 YCUIUBAIOMINIICS THEB: « Y CIIOKO-
cs1, Dpank, ycrokoiicst». Ho mmoxoit ko kpuaut B oTBeT: «He ycrokawBait MeHs1, Thi
Be/lb BUIMIIb — OH JIKET MHe B Jsiniio! 51 HeHaBMKY 9THX JUKUBBIX yOm01K0B!» HemHo-
TO TI033Ke XOPOIIHIA KOII BBICTYTIAET B 3alTUTY No03peBaeMoro: «He cyau ero tak cTpo-
TO, OH BeJlb elle pebeHoK». To He Takast Yk O0JIbInast MOANEPIKKa, HO TI0 CPABHEHUIO C
TUPAZaMU IJI0XOTO KOTIA CJI0BA XOPOIIETo KOMNa 3BYYarT JJisI 3aKJII0YEHHOTO KaK MYy3blI-
ka. OIHAKO IIJIOXOro KOIIa He Tak-To IpocTo yoeauts: «Peberok? OH He pebenok. Ou
nepbMo. OH J1epbMo, BOT UTO OH Takoe. U 51 ckaxky Tebe Koe-uTo ere. IToMy 0ciy 601b-
IIe BOCEMHA/IIATH, TaK YTO s MOTY 3aCYHYTb €ro Tak JaJeKO 32 PEIeTKy, 4To 6e3 Kap-
MaHHOro (GoHaps ero OyAer He HalTH».

Tenepp Xxopomnii KOIT HAYMHAET TOBOPUTH HETIOCPENCTBEHHO C MTO/I03PEBAEMBIM.
Om Ha3bIBaeT €ro 110 UMEHU 1 0OpaliaeT BHUMaHWe Ha JI0ObIe TOJ0KUTEIbHbIE [IeTa-
au gena: «<TBoe cuacThe, KeHHHU, 4TO HUKTO He GBI PaHEH ¥ Thl He GbLJI BOOPYIKEH.
51 He mymaro, 4TO MIPUTOBOP OYAET CIAUIIKOM CYPOBBIM». Ecin o103peBaeMblii HacTa-
MBaeT Ha CBOeil HeBUHOBHOCTH, IIJIOXOM KOII padpakaeTcss HOBOM TUPAJIOi, TOJIHON
NPOKJIATUI M yrpo3. Ha aToT pas xoporuii ko ocTaHaBiuBaeT ero: « Xopoiio, Dpauk, —
TOBOPSI 3TO, XOPOIIUIA KOII BPYYaeT MJI0XOMY KOIY JI€HbIU, — s IYMAIo, YTO HAM BCEM
MOKHO OBLTO GBI BHIMUTE Mo varike kode. Kak Hacyer Toro, 4ro6bI pa3noObITh TpH
YaITKu?»

Korza ntoxoii KO yXoIuT, XOPOIIHiA KO TIOJTy4aeT BO3MOKHOCTD ITPOSIBUTH CBOU
apructudeckue crocobrocty: «Ilocayrmaii, s1 He 3HAI0 TOYEMY, HO MOEMY TIAPTHEPY ThI
He HPaBUIIbCSI, ¥ OH He cobupaeTcs Te6st BHiTacKuBath. OH 1 He cMOT ObI 5TOTO C/Ie/IaTh,
MIOTOMY UTO ¥ HAC ceiiYac MMEETCsI IOCTATOUHO CBU/IETEIbCTB POTUB Tebs. U o mpas
OTHOCHUTENLHO TOTO, YTO OKPYKHAS TIPOKYPATypa 0OXOUTCSI JKECTKO ¢ TEMU MapHIMH,
KOTOPBIE HE XOTAT COTPYAHUYATH ¢ osutmeit. Tebst sxayT 5 mer, mapens, 5 xet! Ho 51 He
X049y, 9TOGBI 3TO ¢ TOOOI CIyurIoch. Tak 4To €CJIu ThI TIPSIMO cefivac, 0 TOTo, Kak MOt
HAMAPHUK BEPHETCSI, TPU3HAEIIID, YTO YYACTBOBAJ B OTPAOJICHUH, ST THYHO 3aiiMyCh TBO-
UM JICJIOM ¥ 3aMOJIBJTIO 32 TeOs CJIOBEUKO B OKPYKHOU mpokyparype. Eciu Mbr o6a 1mo-
cTapaeMcst, Mbl CMOKEM CKOCUTB CPOK C 5 JIET JI0 2, MOJKeT ObITh, faske 1o 1 roga. Oka-
xu yeayry Ham o6ouM, Kenru. TolbKO CKasK¥ MHE, KaK ThI 9TO CJIeJaN, a 3aTeM JaBaii
Ha4YHEM JyMaTh Hajl TeM, Kak Tebe MocKopee BhIOPAThCs oTciofiay. YacTo pesyabTaToM
IPUMEHEHUs TAKOTO MPHeMa SIBJISIEeTCs MOJHOe TIPU3HAHUE TT0/[03PEBAEMOTO.

Mertozika THIIA «XOPOIIHIA KO / TWIOXOH KOTI» paboTaeT Mo HECKOJIBKUM MTPUYHAM:
TUIOXO#T KOTI TIPH TIOMOTIN YTPO3 GBICTPO BHYIIAET MOA03PEBAEMOMY CTPaX Mepes I0JTHM
TIOPEMHBIM 3aKJIIOYeHNEeM; TIPUHIIAI KOHTPACTHOTO BocHpusiTus (T71aBa 1) rapantupyer,
YTO MIPU CPABHEHUHU C HEUCTOBCTBYIONINM, 3JI00HBIM TUIOXMM KOTIOM CJIEIOBATE b, UTPa-
IOIIUE POJTb XOPOIIIETO KoTa, 6Y/IeT Ka3aThCst 0COOeHHO PA3YMHBIM M JOOPBIM YETIOBEKOM
(Kamisar, 1980). ITockoabpKy X0opoiuii KO HEOJHOKPATHO BBICTYIIAET B 3alUTY TIOO0-
3PEBAEMOTO U JIa’Ke TPATUT CBOM JINYHBIE IEHBIY HA YaIKy Kode /7T HeTo, TIPaBIJIO B3a-
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HUMHOr0 00MeHa OKas3bIBaeT JaBieHne, Tpedyst orserHoii yeayru (Rafaeli & Sutton, 1991).
OziHa 13 OCHOBHBIX TIPUYUH 3(DPEKTUBHOCTH JAHHON METOAUKH 3aKII0UAETCS B CJELY-
IOIIEM: Y TI0/[03PEBAEMOTO CO3/IAETCsI BIIEUATIIEHIIE, UYTO PSIZIOM €CTh YeJIOBEK, KOTOPBII
HAXOJIUTCS Ha €ro CTOPOHE, KTO-TO, YMAIOIIHIi 0 ero GJIaronogydnt, KTo-1o, paboraio-
MW ¢ HUM BMECTE, /i1 HeTo. B GOJIBIINHCTBE CIy4aeB MOMOOHBIN YeT0BEK BBI3BA ObI
CUMIIATHIO, 3 B PACCMATPUBAEMOI YPE3BBIYAITHON CUTYAIIMH OH IIPEACTABIISIETCS TO/I0-
3pEBAEMOMY IIPOCTO CITACUTENIEM. A OT CIIACUTEJIS OCTAETCS JINIIb KOPOTKUIL IIar 1o 3a-
CJTy>KUBAIOIIETO TTOJHOTO JIOBEPUST OTI[A-UCTIOBEIHUKA.

NMcuxonormyeckas o6paboTka ¢ MCNOAb30OBAHUEM
YCAOBHBIX pedpAeKCOB M accoLMallMi

«IToueMy OHM OOBUHSIIOT MeHsl, TOK?» — TOJOC METEOPOJIOTa MECTHOTO TEJIEBUICHUS
ApoxKai B Moell TesiehoHHOi TpyOKe. EMy maimu Moit HoMmep TesiepoHa B IICUXOJIOTHYEC-
KOM OT/IeJie MOETO YHUBEPCUTETA, Ky/la OH OGPATUIICS 3a MTOMOIIBI0. DTOT YeJIOBEK HU-
KaK He MOT HalTH OTBET Ha BOTIIPOC, KOTOprl/)I MYYMJI €T0 B TEYCHHUE JOJITOTO BPEMEHU.

«3JTO KaKoe-TO CyMacIlleCTBHe, He Tak Jin? Bcee 3HAIOT, 4TO s TIPOCTO COOOIIAI0 CBE-
JIEHUS O TIOTO/IE, UTO ST He YCTaHABJIUBAK ee, BepHo? [loueMy e s MPHOOPETAI0 TaKyio
M3BECTHOCTD, KOT/IA TTOTo/1a IOPTUTCS? Bo BpeMst HaBOJHEHUS TIPOTIJIOTO TO/A S BO3-
HeHaBuzes mouty! OrH napeHb TPO3KIT 3aCTPETUTD MEHS, €CIIH TOKIN He TIPEKPATT-
cs1. Boske, 1 10 CMX TIOP OTJISIABIBAIOCH, YTOOBI TIOCMOTPETh, HET JIM €T0 TTOOTM30CTH.
I/IHOFI[a JIIOA OCBHCTBIBAIOT MEHA M3-3a BOJIHBI Kapbl UJIN LIGFO-HI/I6yIIb HO[[O6HOFO.
OHM HaBepHSIKA 3HAIOT, YTO S HE OTBEYAIO 32 MMOTO/Y, HO 3TO 3HAHWE, TOXOXKE, UX He
ocTaHaB/MBaeT. Bbl MokeTe MOMOYb MHE TIOHATH ITHX JIIOeH, Nok? VX noBejeHue
B CAaMOM JieJie YTHETAeT MEHS».

A npursacusa MeTeopoJiora IPUITH /Ui pa3roBopa B Mot opuc. Korna on npumnien,
s TOTTBITAJICST OOBSICHUTD MY, UTO OH SIBJISIETCS KEPTBOM U3BEUHON PEAKITIH TUIIA WEIIK,
3axcyxcxcano. JIoam paccMaTpuBalOT HEKOTOPbIE BEITU KaK CBSI3aHHBIE JIPYT C IPYTOM.
$1 Mor OBl TPUBECTH MHOKECTBO MPUMEPOB U3 COBPEMEHHOM JKM3HU. MHE MOKa3aIoch,
YTO BEPOSITHEE BCETO PACCTPOEHHOMY METEOPOJIOTY MOT GBI TOMOYb MIPUMEP U3 UCTO-
puu IpeBHET0 MUpa. S IpeIoKuI eMy TTIoAyMaTh O MTOJHON OMACHOCTEH KU3HU 1apc-
KuX nocJsanies apesueii [lepceun. JIro6oii Takoii moctaHer; 60Jbiie Koro 6bl To HU OBLIO
Haes1yicst Ha mo0ely ePCHICKUX BOMHOB Ha 11oJie GuTBbI. Eciii mocianer iMe B CBO-
eil cyMKe JIerielity, B KOTOPOI Coep:Kaioch U3BECTHE O TIobe/ie, ¢ HUM 00palaliuch Kak
¢ repoeM, Kor/ia OH mpuObIBa BO ABOpeEIl. Ero Iiespo KOPMUIN 1 MOWJIN, a TAKKe Tpe-
JOCTABJISIIA €My JTTOOBIX JKEHIIUH 0 ero BI6opy. OMHAKO €CJIU TIOCTaHEel] TIPUHOCHIT
BECTh 0 BOGHHOH KatacTpode, ero MpuHIMaJN HHaue: 6e3 JOJITHX PacCysKAeHUI Hecua-
CTHOTO Ka3HUJIN.

A mapesncs, 4To CyTh 3TON UCTOPUN HE YCKOJIb3HET OT MeTeopoJiora. SI xoreJ, 4To-
OBl OH OCO3HAJ MBICJIb, KOTOPasl ceifuac Tak »ke BepHa, Kak 1 B gpeHei [lepcun. [lex-
CRUP BLIPASUL IMY MBLCTL 8 00HOU APKotl cmpoxe: «[Ipupoaa I0X0H HOBOCTH 3apaskaeT
TOTO, KTO €€ coobiaers. CyIecTBYeT eCTeCTBEHHAS TEHIEHIIHMS UCIIBITHIBATH HEIIPHU-
sI3Hb K YEJIOBEKY, KOTOPBIN COOOIIAET HAM HENMPUSATHYI0 HH(MOPMAIIUIO, asKe €CIU OH
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MeTteopoAoru nAaTAT 3a «(pUHTbI» MPUPOADI
Aasupa, A. Asnrdpopa, («Associated Press»)

Memeoposoeu Hennoxo xuBym 3a cuem pa3zoBopoB o nozode B mesneagpupe, HO Kozda
Mame-lTpupoda BvikudeiBaem Kakol-HUbGYObL ¢huHm, OHU 6POCAOMCS HA NOUCKU YKPbIMUS.

Heckoseko yeno0B8ek, Ha NPOMAHCEHUU MHO2UX iem NpedcKa3sliBarowux no2ody, coobuwu-
AU UHMepecHvie gpakmel u3 cBoel xuzHu. Mx He pa3 6uau 30HMUKamu cmapsie 1edu,
K HUm npucmaBanu nesiHele 8 6apax, 00U Kudau B HUX CHEXCKaMU U 2a10Wamu, yepo-
xHcanu cmepmeto u 068uHsAU B MOM, YMO OHU neimaromcs uepams pose boea.

«MHe nosBornusn 00uH napeHs u ckazasn, ymo ecau Ha PoxcdecmBo nolidem cHee, 5 He
doacuBy Ao HoBoeo 200a», — pacckazan bo6 pezopu, cunonmuk, npopabomaBuwuii Ha
meneBuideruu (WTHR-TV ) 8 Unduananonuce 9 nem.

bosbwurcmBo cuHonmukoB ymBepicoarom, Ymo moyHocme nNpoaHo308 Ha deHb cocmaB-
asem om 80 do 90%, Ho 6osee donzocpoyHvie npedckazaHus yacmo He c6biBaromcs.
TeneBusuonHslie Bedyuwue nepedayu «lpozHo3 no2odbiy npocmo coobwatom uHgopma-
yuro, komopyto Boidarom Komnoetomeps! u NPedocmaB/som AHOHUMHbIE MEMEOPOoeU U3
Hayuownansrol cayxc6sr no2odel uau yacmuolx azeHmemG,

Ho nmodu obpawarom BHUMAHUE UMEHHO HA /AUUO HA IKPAHE.

Tom bournep, 35 nem, komopeiti 11 nem npopaboman Ha meneBudernuu (KARK-TV) 8
Jlumma-Poke, wmam Apkax3ac, pacckasasn 06 00HoM npoucwedwem ¢ Hum caydae. Kak-
mo pa3 oxcul gepmep u3 JloHoka, BeinuBwul Yepecyyp mHoz2o, nodowesn K Hemy B
6ape, mxHya nasvyem B epyde u ckazan: «Tel mom, Kmo nocsaasn mopHado u copBan
¢ mecma mol dom. Acobuparoce cHecmu mebe 20108y ».

bornep oengHyncs B nouckax Beiwubansl, HoO He 0bHapyxcua ezo. Toeda oH omBemun:
«/fa, amo BepHo Hacyem mopHado, u 5 Ckaxcy mebe Koe-4mo ewe: s NOWI0 ewe 00HO,
ec/au moel He OmcMmaHews».

Heckonvko nem Hazad 8 Muccuorn Basnu 8 Can [fuezo npouzowsno HaBodHeHue, nocse
komopozo Bo Bcel okpyze dosnzo cmosna Boda. Maiikn Am6poys us KGTV Bcnomurnaem,
KaK K e2o0 mawuHe nodowsna xeHwuHa, yoapuna 3oHmuxkom no BempoBomy cmekay
u ckasana: «B amom doxcde BuHoBamer Bbls.

Yax Yumakep uz WSBT-TV 8 Cays-bernde, wmam Muduarna, 20Bopum: « O0Ha maneHokas
cmapas nedu no3BoHuna B nosuyuro u nompeboBasa apecmoBame Memeoposo2a 3a mo,
umo oH Bbi3Ban noBciody cHeaonadsly.

Xenwuna, paccmpoerHas mem, ymo B deHb cBadvbbl ee douepu wen Aoxdb, No3BoHuNa
Tomy [fwconncy us WKBW-TV 8 Bygpghano, wmam Hewo-Hopk, umo6bi Beickazame cBoe
mHeHue. «OHa cyumana mexs BuHoBHbIM u 3056ua, Ymo ecau koeda-HubYde meHs Becmpe-
mum, mo, BeposmHo, yoapumy», — pacckasasn Tom.

Contu Innuom uz WIBK-TV, npedckaseiBaBwuii no2ody 8 empolime 8 meyerue 30 nem,
BcnomuHaem, KAk HECKO/IbKO /iem Ha3a0 OH NpedcKasas, Yymo MmosUuUHA CHEXCHO20 No-
KkpoBa cocmaBum om 2 do 4 drolimoB, a oHa cocmaBuaa 8 dimoB. B ommecmky konne-
eu 3nauoma ycmarnoBuau xumpoe npucnocobseHue, komopoe obpywuso Ha 6edHo020
curonmuka okoso 200 eanow, kozda oH npuwes Ha pabomy Ha caedyouul OeHs.

«Y meHs 0o cux nop ocmanuce wuwkuy, — 2oBopum 3Inauom.

KommeHTapui aBTOpa: obpatute BHUMaHWE Ha CXOACTBO MEXAY COODLLEHWEM METeoposiora, KOTOPbIM
npULIENn B MO O(UC, U COOBLUEHUAMU APYriX paboTaloWwmx Ha TENEBUAEHUH METEOPOJIOroB.
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He MMeeT OTHOIIEHUS K IJI0X0i HoBocTH. OHOIT acCoIManum ¢ Hell JOCTaTOYHO, 4TOo-
ObI BBI3BATh Y HAC aHTUIIATHIO K aToMYy 4esoBeky (Manis, Cornell & Moore, 1974).

Sl HagesyIcs, YTO METEOPOJIOT CIEIAET eIlle OJMH BaXKHBIN BBIBOJ U3 ITPUBEIEHHOTO
MHOIO HCTOpUYecKoro mpumepa. OH JM0KeH ObLI TIOHATD, YTO HE SIBJSIETCS UCKIII0Ye-
HUEM B TOJITE APYTUX «COOBIIAIONINX> M YTO TIO CPABHEHUIO ¢ HEKOTOPBHIMU U3 HUX
(HanpuMep, ¢ MEPCUACKIIMHU TTOCTAHIIAMU ) OH BeCbMa yIauInB. B KoHIle Hameli BCTpe-
Y S TIOHSLI U3 CJIOB METEOPOJIOTa, YTO OH OCO3HAJ CMBICJI PACCKA3aHHON MHOIO MCTO-
pun. «J[ok, — cka3aJ OH Ha IYTH K BBIXO/Y, — S TEMEPh YyBCTBYIO cebst HAMHOTO JIyd-
mre. §1 paz, uto Haxoxxych B DeHUKCe, TIe COJHIE CBETUT TPUCTA JHEN B roxy. Ciasa
6ory, 4To 51 He IpecKa3biBalo oroay B Byddainos.

[IporasbHbe CI0Ba METEOPOJIOTA MTOKA3BIBAIOT, YTO OH TIOHSLI GOJIBIIE, YEM 5T CKa-
3aJ1 eMY, OTHOCUTEJNBbHO (PaKTOPOB, BIMIONINX HA OTHOIIEHIE K HEMY TeJle3pUTeJIel.
CBsI3b C IJIOXOI [TOTO/I0¥ TPOU3BOAUT OTPHUIIATENbHBIN A(DMEKT, HO CBSI3b C COJTHEYHBIM
CUSTHHEM [IOJIKHA, TI0 H/iee, eJIaTh METeOPOoJIoTa YPe3BblYaiiHo MOmyasapHbiM. M Tak
MEHCTBUTEIBHO MTPOUCXOMUT B KUIHU. [Ipunuun accouuauui IBsieTcst OOIIM, B COOT-
BETCTBHHU C HUM BO3HHMKAIOT KaK II0JIOKUTEIbHbIE, TAK U OTPUIIATEbHbIE CBsI3U. Hegun-
Hble ACCOUUAUUU C YeM-MO NILOXUM ULU XOPOWUM GUSIOM HA YYBCMBA, KOMOPbLE UCHbL-
muteaiom odu no omuowenuio ¥ nam (Lott & Lott, 1965).

[Toxoske, HALTUM POAMTEJSIM MHTYULUS [OJCKA3BIBAET, KAK BJIUSIOT Ha OTHOIIIE-
HUE K YeJIOBEKY HeTaTUBHbIE accolManuy. BcioMHUTe, Kak Balla MaTh He pa3pelraia
BaM MTPATh HA YJIUIIE C TJIOXUMU IeThMU. BcmomMHUTE, Kak oHa roBopuia: «He mmeer
3HAYEHWsI, C/IEJIAl JIK Thl CaM 4TO-HUOY/b AyPHOE, TIOTOMY YTO B TJIa3aX COCEIEH Thl
TaKoM JKe, Kak JIeTH, B 00TIeCTBE KOTOPBIX ThI TPOBOAUIID BpeMst». Takum 06pasoM,
HAIIA POJUTEIN TOBOPUIM HAM 00 OTPUIATETbHON CTOPOHE TIPUHIIUIIA ACCOT[UATIN.
U onwu 6b11m 1ipaBbl. JII0U CUUTAIOT, YTO Y HAC TAKHE Ke YePThl XapaKTepa, YTo Uy
Hammx apyseir (Miller, Campbell, Twedt & O’Connell, 1966).

YTo KacaeTcst MOJOKUTENbHBIX ACCOIUAIIMIA, TO 3/ECh HAM JIAI0T YPOK «IIpodeccro-
HaJIBI YCTYTYUBOCTH» . OHU MTOCTOSTHHO CTPEMSITCS CBSI3aTh ce6s1 UJTH CBOIO ITPOYKITUIO
C TeM, YTO HaM HPaBUTCS. Bbl KoT/1a-HUOYb 3a/[yMBIBAIMCH, YTO UMEHHO JIEJIAI0T BCE
STU KPacuBbie (POTOMOJIENH, KOTOPbIE PEKIAMUPYIOT ABTOMOGHIIH, CTOSI PSIIOM C HUMU?
Kak Hazieiorcst pekaMonaTesiu, OHI «OJaJIKUBAIOT> CBOIO IIPUBJIEKATENIbHOCTD aBTO-
MOOIIIIM. PekaMo/iaTesb YBEPEH, 4TO MbI [0 aCCOIMAIN OTPearupyeM Ha PeKJIaMu-
PYeMYIO IPOXYKIIHIO TOYHO TaK JKe, KAK MBI pearupyeM Ha KPACHBBIX JIEBYIIIEK, — Y MBI
MOCTYIIaeM UMEHHO TaK.

Brito mpoBenieno nHTEpecHoe uccenoBanue. HeckombkuM My KYITHAM ITOKA3bIBAIN
peKJIaMy HOBO¥ MAIITMHBL DTy MallUHy PEKJIAMUPOBATa COOIA3HUTENbHAS KEHIIUHA-
cdoromozienb. My KunHbI, BUIEBIIIVE TAKYIO PEKJIAMY, OLIEHUBAJIU BCE TAPAMETPBI MAUU-
Hbl BBIIIIE, 4EM MY’KUMHBI, KOTOPBIE BUIEH TY JKe CaMyI0 peKJiamy, HO 6e3 KpacuBoii Mo-
nenu. OnHaKO GOJBITMHCTBO MY/KYHH OTKA3BIBAIMCH TIPU3HATH, YTO OJUH BHI MOJIOJOI
CHMIIATHYHOM JKEHINUHbI HOBJIMSI Ha UX OlleHKY aBroMoOmia (Smith & Engel, 1968).

BbL10 IpoBeieHo MHOKECTBO MHTepecHbIX aKciepuMenTos (Bierley, McSweeney &
Vannieuwkerk, 1985; Corn, 1982), ogHako Han6oJiee BlieYaT/IAIONIIM IIPUMEPOM TOTO,
KaK MPUHIIUIT ACCOIUAIMN MOJKET TIOBJIUSATh HA HAIlle TTO/ICO3HAHIE U 3ACTABUTH HAC
paccTaThCs ¢ IEHbTaMHU, SIBJISIETCS CJIEYIONIHIA. DTO CepUst UCCIEOBAHUI, KACAIOMINX-
Cs MCIOJIb30BAaHUsSI KPeAUTHBIX Kaproyek u pacxoaos (Feinberg, 1986). Kpeauthsie
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KapTOUYKH SIBJISTIOTCS CPABHUTEIBHO HOBBIM U3006peTeHreM. OHU MO3BOJSAIOT TTOTPeOH-
TessiM Ge3 3aTpar BpeMeHHU TPHOGPeTaTh TOBAPhl M OMJIAYMBaTh yeayru. KpeaurHeie
KapTOYKH, 6arofapst CBoeMy ya0OCTBY, BBI3BIBAIOT Y GOJBITMHCTBA JTIOAEH MOTOKH-
TeJIbHbIE ACCOIMAIINY.

HcenenoBaTenb TOKymaTebeckoro cnpoca Puuapa MaiinGepr 3a1aicst BOIPOCOM 0
TOM, KaK BJIUSIET HAJNYME KPEIUTHBIX KAPTOUEK Ha TEHAEHIIHIO JIOJIeil TPATUTh [€Hb-
ru. B xone mpoBenenus B 3anaganom Jladaiterre, mrat Mnanana, psaaa vccieoBanuit
DaitH6epr MOJIYYNIT BBI3BIBAIONIME TIYOOKUI WHTEPEC — W HE MEHBIIYIO TPEBOTY —
pesyabraThl. [IoCTOSTHHBIE TOCETUTEM PECTOPAHOB AAI0T GOJIBIINE YaeBble, KOT/IA 1A~
TST 110 KPEJUTHOM KapTOYKe, a He HaMNYHbIMU. CTYIEeHThI KOJIJIE/)KA TOTOBBI TPATUTH B
cpenreM Ha 29% GoJbllie IeHeT Ha MPe/IMEThI U3 KaTalora JIJIsl 3aKa308B M0 TouTe, KOT/a
OHU PACCMATPUBAJHU ITH MIPEIMETHI B KOMHATE, B KOTOPOil HAXOIMINCH M306paKeH st
KpeauTHOU KapTouku tuna «MasterCardy. 3akmounTenbHOe UCCIE0BAHIE TTOKA3AIIO,
4TO KOT/IA CTY/ICHTOB TIPOCUIIN C/IEJIaTh GIIar0TBOPUTEIbHBIH B3HOC B «OObeTMHEHHBIIT
IIyte» (The United Way), onu 60jiee 0XOTHO JaBaiy I€HbIH, €CJIM HAXOAMIUCH B KOM-
Hare, T/ie UMEJMCh M306pakeHnst KpeauTHON kapToukn «MasterCardy, Hexenn B T0-
MeleHuH, T7ie uX He 66110 (87% mpotuB 33%). DTU Pe3yIbTAThI SIBJSIOTCST OJHOBDE-
MEHHO U TPEBOXKAIIIMHU, U TIOYIUTEIbHBIMI. OHU MOKA3bIBAIOT, YTO IIPUHITUIT ACCOIIH-
anuu crnocobeH oGy KaaTh JTOAeH UATH HA YCTYTMKU. XOTS CaMy KPeUTHbIE KAPTOYKH
He UCTIOJIB30BAJUCH JIJIST BHECEHUS GJIArOTBOPUTEIBHBIX BKJIAIOB, HATHYUE UX U306pa-
JKeHUiT (C COMPOBOKAAIONINMHE UX TIOJOKUTETBHBIMU aCCOMUAUAMIE) TTOOYIUIIO JTIO-
neit moTpaTuTh GoJIbIIe Haruunblx denee. [locaennee siBieHre GBIIO TOBTOPEHO B JABYX
HCCJIEIOBAHUSX PECTOPAHOB, T/Ie MOCETUTEH TTOTYYaal CBOU CUETa Ha TIOJHOCAX [T
Y4aeBbIX ¢ U3006paskeHneM u 6e3 n306paskeHus KpeauTHOH KapThl. [TloceTuTeny naBaim
ropaszio GOJIbIIE YaeBbIX, KOT/Ia H300paKeHNe KapThl TPUCYTCTBOBAJIO, IaKe €CIIM OHK
wiatuan HaaungabiMu.! (McCall & Belmont, 1996).

[TockoJIbKY TIPUHIMIT acconualuu paboraeT Tak 3pGHEeKTHBHO — ¥ TaK HE3aMETHO —
TIPEATTPUHUMATEIN CTPEMSTCS CBSA3aTh CBOU MTPOIYKTHI C KAKUM-JTMOO0 MOTHBIM dJIEMEH-
TOM WJIY TIOCJIETHUM HAYYHBIM WUJIHM KYJIbTYPHBIM nocTiskenueM. [locie mepBoro moJie-
Ta aMepuKaHieB Ha JIyHy BCE, 0T GYTBLIOK C JIMMOHA/IOM JIO JIE30/I0PAHTOB, COEPIKATIO
B cebe HAMEK Ha aMEPUKAHCKYI0 KOCMUYECKyIo mporpamMmy. Bo Bpemst mpoBemeHust
OJIUMITHA]T HAM TOPXKECTBEHHO OOBSIBISIOT, KAKONH UMEHHO JIaK /IS BOJIOC U JIOCBOH JIJIsT
yXo0/a 32 JIMIIOM IIPeANOYUTAIOT HalM J00uMbIe criopreMenbl.? B 1970-e rozbl, Korna B
MOJIy BOIILJIA €CTECTBEHHOCTD, YBJIE€UEHIE «eCTECTBEHHBIMY CTAJIO TIOBAIbHBIM. VHOTIA

TTocnenyioniee uccieposanue Maitnbepra (Feinberg, 1990) 6b110 0ocobento nokasareabHbiM. Daiin-
6epr 06HAPYKILI, UTO HATNYIE N300paKEHII KPEUTHBIX KAPTOUEK B KOMHATE CIIOCOOCTBYET yBeTIIe-
HUIO TPATBI JIEHET TOJIBKO Y TeX JIO/eil, KOTOpble NMEIOT TPUATHbIE BOCHOMUHAHUSI, CBSI3AaHHBIE C Kpe-
JUTHBIMU KapTouKaMu. Te, y KOro Takie BOCMOMUHAHUST GBI HEMPUSTHBIMU — HATIPHMED [IOTOMY, 4TO
OHW 3aILIATIIIN B TIPEIBIIYIIIEM TOY BBICOKUII TTPOIIEHT IO JOJITOBBIM 00sI3aTETBCTBAM, He OBLII CKIOH-
HBI YBEJINYUBATH JI€HEKHbIE TPATHL.

IIpaBa Ha KOMMEPYECKOE UCTOTb30BaHNE TIOJOOHBIX aCCOIMAIINIT CTOST HeeleBo. Biramepirsl KpyT-
HBIX KOPTIOPAIMil TPATSAT MUJUIOHBI, YTOOBI TOOUTHCS MpaBa Ha OJMMINIICKOE CIOHCOPCTBO, M OHU
TPaTsT elle 6OIbIle MIVITHOHOB, YTOOBI PA3PEKIaAMUPOBATh CBOH CBSI3M C OJMMIINIICKUM /IBIKEHIEM.
Opnnako WX 3aTpaThl OKymaioTcsi cropuiieil. Ompoc, MpoBeneHHBIN KypHAJIOM <«PexkimaMHBIN Beky
(«Advertising Age»), BbisiBuJI, uto 1/3 Beex morpebuTesieil IpeAnoYnTaioT MOKyIaTh Te MPOLYKThI, KO-
TOPbIE CBSI3AHBI C OJMMITHA/IAMU.
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* 4. f

Puc. 5.5
Korpa Onpa YuHtpH npucoefnHWnach K CBUTE KaHauAata B Npesu-
neHTbl bapaka O6ambl, ero pelTHHIM B onpocax B3netenu

ymoTpebieHne 3TOTO CT0Ba HE MMEJIO HU Majieiiero cMbicyia: « CMeHuTe 1IBeT Balnix
BOJIOC €CTECTBEHHO», — HACTANBAJIN BEAYIIUE OHOH MOy IIPHO TeTeBU3NOHHON KOM-
MepuecKkoil epeaur. TOUHO Tak ke, BIIOJIHE TIOHSTHO, 9TO 00HEM MPOIAK UTPYITKH
«Mapc Posep» pe3ko Bo3poc mocsie npusemMiieHust Ha Mapce aMeprKaHCKOTO MOJIYJisSl B
1997 romy, ofHaKO BPSII U 9TO COOBITHE MMEJIO 3HAYEHWE JIJIST TPOU3BOAUTEEH TOKO-
gana «Mapc», HazBaHNE KOTOPOTO HUKAK He CBS3aHO C KOCMOCOM, a TIPOUCXOIUT OT
nMeHu ocHoBatesist kommanuu Mpankanaa Mapca (White, 1997). CoBcem HeraBHO Hc-
CITEJIOBATENN BBISICHILIH, YTO PEKJIAMHBIE TITAKATHI, OOBSIBISIONINE O pacnpooaice, yBe-
JITYUBAIOT 06BEM TIOKYTIOK (JIasKe €CJTH TIPH 9TOM He TIPOMCXOUT PEATbHOM 9KOHOMUN )
He TOJIbKO TIOTOMY, UTO MTOKYIaTe N oco3HatoT: «O, s MOTY 3/1ech COKOHOMUTH!» B 110-
MOJTHEHVE K 9TOMY MTOKYITKA CTAHOBUTCS H0JIee BEPOSATHO, TTOTOMY YTO BHIBECKU MHOTO
Pa3 acCcOIMUPOBAINCH Y 3THUX TIOKYyTIaTesieil ¢ XOPOITNMH IleHaMu B TiporiioM. CirezoBa-
TeJIbHO, TI000# TOBap, CBI3AHHBIH C BHIBECKOI «PaCIIPOIaskay, aBTOMATHYECKHU OTIE€HN-
Baercs 6ostee 6aarockonno (Naylor et al., 2006).

CBs13b MeH 3HAMEHUTOCTEH ¢ TIPOAYKTAMK — 3TO €IIle OIIH TPIOK, KOTOPBIi JTI0OSIT
pexmamoatesu. IIpodeccnoHaTLHBIM CTOPTCMEHAM TIATSAT GOTBIITIE IEHBTH 32 Pa3pe-
TIIeHNe MCII0JIb30BATh X UMEHA B PeKJIaMe Pa3INIHbBIX TOBAPOB, KOTOPBIE UMEIOT HETo-
CPEZICTBEHHOE OTHOIIIEHVE K UX CIIOPTUBHOM /IesITeIbHOCTH (CIIOPTUBHBIE TY(JIH, TEH-
HYICHBIE PAKETKH, MAPbI [JIsI TOIb(hA) UITH HE UMEIOT er0 BoBce (Ge3aIKOTObHbIE HATTHTK,
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ammapaTsl JIJIs1 IPUTOTOBJIEHUST BO3/IYIITHON KYKYypPY3bl, KOJTOTKK). [I71s1 pekmamozare-
JIs1 Ba)KHO YCTAHOBUThH CBsI3b; OHA He JIOJIKHA ObITh JIOTUYHOIL, OHA JOJIKHA OBITH IPOCTO
ITOJIOKUTEIbHOIA.

Nmena monyasipHbIX 3CTPAAHBIX aPTUCTOB TAKXKe YACTO MCIOJB3YIOTCS C €TI0
peksiaMbl TOBapoB. HeJlaBHO TOJUTUKY OCO3HAJIH, YTO UX CBSI3b CO 3HAMEHUTOCTSIMU
OKa3blBaeT CUJIbHOE BJIMsIHIE Ha u3bupaTeeil.

Kanauaare! Ha OCT Ipe3ueHTa cOOMPAIOT BOKPYT ce0sI IOMYISIPHBIX HEIOJNUTH-
YeCcKUX fesTeeil, KoTopble b0 aKTUBHO yYaCTBYIOT B IIPEABBIOOPHOI KaMIaHWIH,
60 IPOCTO «OAAJKUBAIOT» CBOU MMeHa. I1omo6HbIe UTPhI UMEIOT MECTO Aaske Ha
YPOBHE IITATOB ¥ Ha MECTHOM ypoBHe. [IpuBeieM B KauecTBe IpUMepa KOMMEHTapUii
OJTHOT KeHIMHBI U3 Jloc- AHJKeTeca, BBIPA3UBIIEl CBOM ITPOTHBOPEUNBBIE YYBCTBA
OTHOCHUTENbHO KaropHIIiCKOro pedeperayma, Ha KoTopoM o0CysKaanach HeoOxo-
IVIMOCTH 3allpelleHus] KypeHus: B 0OLIeCTBEHHBIX MecTax: « MHe o4eHb TPYIHO IPHU-
HsITH penienrie. OJTHU 3BE3/Ibl BBICTYIAIOT IPOTUB 3AIIPETA, IPYTHE JKe 3asIBJSIOT, YTO
KypeHue B 00IIeCTBEHHBIX MecTaxX Hempuememo. He 3Haellb, Kak ToJ0COBaTh».

He 3BoHUT AM Mms T1aBAOBA B KOAOKOABYMK?

MHorue MoJTMTHKY CTPEMSITCS BBI3BATD Y JIIOJIEN aCCOIUAIIMH C YNCTOTON MaTEPUHCTBA,
6E3MSATEKHOCTBIO CEJIBLCKOTO Tei3axka, JIOMMBIM ¢ JIE€TCTBA BKYCOM sI0JIOYHOTO TTHPO-
ra, 1 MMEHHO B aCCOLMAIMAX C €0l OHI 0COOGEeHHO MCKycHbL. Hanpumep, oburaTesiu
Beroro noMa 1o TpajMIuy MBITAIOTCS OKA3aTh BJIUSHIE HA YIIOPCTBYIONIUX 3aKOHO/1A-
TesIell UMEHHO BO BPeMs €/Ibl. DTO MOJKET ObITh JIAHY Ha IIPUPOJE, POCKOIIHBIN 3aBTPaK
WJIA BJIETaHTHBIN 00€e/1; eCIIH JKe JI0JKHO ObITh IIPUHATO 0COO0 BaKHOE PelleHHe, 0SB~
JsieTcst cTosioBoe cepebpo. Ha Beuepax, MOCBSIIIEHHBIX COOPY CPEACTB, TaKkKe 00BIYHO
nozjaercst kKakasg-HuOyab ea. O6paTuTe BHUMaHUE Ha TO, YTO HAa TaKUX Beyepax IpH-
3bIBBI K ITOKEPTBOBAHUIO JIEHET HUKOT/IA He HAUMHAIOT 3BYYaTh /IO MOSIBJIEHUST HA CTO-
Jax yromerus. CymnecTByeT HeCKOJIbKO IPUYKMH HOA00HOTO COEAMHEHUST «IIPUSATHOTO
¢ ToJie3HBIM». Hampumep, 9KOHOMUTCST BpeMsl, a TaKXKe 33JIeHICTBYeTCs TIPaBUIIO B3a-
umHoro oomena. OjHa, HauMeHee GpPocaoNIAsCca B IJ1a3a, IIPUYMHA ObLIa BbISBJICHA B
Xojie uccaenoBanus, mpoBoauBiierocs B 1930-e roabr nsBecTHBIM IcuxooroMm ['pero-
pu Pazpanom (Razran, 1938).

Paspan 1CI0/1b30BaJl TAaK HAa3bIBAEMYIO Jlanuesyio Memoouxy. OH oOHAPYIKUJI, 4TO
BO BPEMS €Ibl Y MCIIBITYEMBIX YJIYYIIAJIOCh OTHOLIEHHE K COOECEHUKAM 1 K TOMY, YTO
oHU roBopun. B nmpumepe, Hanbosree oaxosIeM A Hamux 1esieil (Razran, 1940),
Paszpan mokaspIiBaJ HCIIBITYEMBIM HEKOTOPBIE MOJUTUYECKUE 3asIBJIEHUST, KOTOPbIE OHU
BBICOKO OLleHUBaJIK panbliie. ITocie Toro kak ObLIN MIPeACTaBIeHbI BCE HOIUTUYECKHE
3agByieHus1, Paspan oOHAPYKIJI, 4TO TOJBKO HEKOTOPBIE U3 HUX 3aCIyKHJIU 0106pe-
HUE — Te, KOTOPbIe ObLIM IIPEACTABICHDI BO BpeMs e/bl. 1 9T M3MeHEeHUsI B CUMIIATH-
SIX, TIOXOKE, IIPOUBONLINA GECCO3HATENBHO, MOCKOJIbKY MCIBITYeMble He MOIJIU BCIIOM-
HUTH, KaK/ie UMEHHO 3asBJICHNUST OHU TIPOCMATPUBAJIN BO BpeMsI eIbl.!

J1nist TOro 4TOGBI TPOIEMOHCTPUPOBATH, YTO IPUHITKIT ACCOI[UAIINHT CPAGATHIBAET U IIPH BOSHUKHOBEHUU
oTpuaresbHbIx accoruanuii, Pazpan (Razran, 1940) pacniopsiiuiicst BlyCTUTbh THUJIOCTHbBIE 3allaxy B
KOMHATY, IJle y4aCcTHIKAM 3KCIIePUMEHTA II0Ka3bIBa/IN NOJUTUYECKUE JO3yHTH. B aTOM ciyyae 1moJo-
SKUTEJIbHBIE OI[EHKH JIO3YHTaM /IaBaJINCh PeKe.
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Kak Paspan nputesn k ganueBoit metoguke? [Touemy o perrii, 4to oHa cpabora-
et? [Ipesxie 4eM OTBETHUTD Ha 9TU BOITPOCHI, 5T CYNTATO HYKHBIM CKa3aTh HECKOJIBKO CJIOB
0 Hay4HOIT Kapbepe Paspana. OH He TOJBKO OBLT YBAKAEMBIM B YYEHBIX KPyTraX Hesa-
BUCHUMBIM MCCJIE/IOBATENEM, HO OB TaKKe MePEBOAYUKOM, OJHUM M3 MEPBBIX, KTO MO~
3HAKOMILIT QHTJIOSI3BIYHOTO YUTATENS ¢ HOBATOPCKUME PaboTaMU POCCUHCKUX TICUXO-
JIOTOB. DTH PabOTHI OBLIN TTOCBATIEHBI U3YYEHHIO TIPUHITUIA aCCOIUAIIUY, TIPUIEM Ha
YX aBTOPOB SIBHO OKAa3aJI CUJIbHOE BJIMSIHUE Ulen Bbialonierocs dusuosora Vpana
[TaBsioBa.

Hayunbie unrepecst [TaBnoBa 66111 OpasuTeIbHO pazHooGpasHbl. OH GBI ya0C-
toen HoGesneBCKo ipemMun 3a c/ieJIaHHble M OTKPBITHST, Kacalomuecs: paboThl Muie-
BapUTEIbHON crcTeMbl. OHAKO caMble Ba)KHbIE 9KCIIEPHUMEHTAIbHBIE JIEMOHCTPAIIUN
[TaBy0Ba OTJIMYAIUCH JIOTUYHOCTBIO U TPOCTOTON. OIHO U3 TPOBEEHHBIX UM HCCJIE-
JOBaHWIA MOKA3aJI0, 4TO MOJKHO TOOUTHCS TUITMYHON PEAKITUU KMBOTHOTO HA BYJI U 3a-
max iU (CAIOHOOT/CTIEH S ), TIPUBJIEKast BHUMAaHUE STOTO KMBOTHOTO K Y4eMy-JH00,
He UMEIOIIEeMY OTHOIIEH K efie (HarpuMep, K KOJIOKOJIBYHKY ), €CITH YIACTCS CBSI3aTh
MeXy coOO0M /IBa aTH PasiApakUTes B CO3HAHMU JKUBOTHOTO. Eciu miporieaypa KopM-
JIEHUST B T€YeHUE HEKOTOPOTO BPEMEHH COIMPOBOKIANACH 3BOHOM KOJOKOJIBUMKA, TO
BCKOpe cobaka HAYMHAJIA BBIIEJATH CTIOHY TIPH OJIHOM JIWIITh 9TOM 3BYKE, /Iake TOTJIA,
KOT/Ia e/1a He MPeNOCTaABIISIACS.

Ot KJaccuyeckoro HarJsgAHOTO aKcrepuMenTta [laBioBa 70 J1aH4YeBOI METOIMKU
Paspana mar He60b1110#1. OUEBUHO, HOPMATBHYIO PEAKITHIO Ha €[y MOXKHO aCCOIUH-
pOBATh € KaKUMH-JTHO0 APYTUMHU [IPeAMeTaMu win siBjenusimu. Jloragka Paspana 3a-
KJII0YAJIach B TOM, UTO, TOMUMO CJIIOHOOT/IEIEHUS, CYIIECTBYIOT U IPYTie€ HOPMAJIbHbIE
PEAKINH Ha ey, U OJIHA M3 HUX — aTo GrarojiynrHoe Hacrpoene. Cie/1oBaTeabHO, BO3-
HUKAIOIlee BO BPEMSI €/Ibl IIPUATHOE YYBCTBO MOKHO CBSI3aTh C MOJUTUYECKUMU 3a51B-
JICHUSIMU WJTH € YeM-HUOYb IPYTUM.

«IIpodeccronaner yCTYymIMBOCTHY TIOHSIIN, YTO €Iy MOKHO 3aMEHUTDH YeM-TO He
MeHee MPUSATHBIM, YTO OY/IET OJAJKUBATH CBOU TIPUBJIEKATEIBHBIE YEPTHI UAESIM, TIPO-
IYKTaM U JIIO/SIM, UCKYCCTBEHHO C HUM CBSI3aHHBIM. Tereph CTAaHOBUTCS MOHITHBIM,
IJISI YeTo KpacuBble (DOTOMOIETH CO37aI0T MOH I PEKJIAMUPYEMBIX TOBAPOB B JKYp-
HAJIBHBIX PEKJIAMHBIX 00bsABIEHUSAX. BOT 7151 4ero o1, COCTABJISIONINE PAJUOTIPOT-
PaMMBI, cpa3y 1ocJie MeJIOIUH, STBILIONIEICS TIO3bIBHBIMI CTAHIIMU, BBIITYCKAIOT B 9UD
KaKyI0-HUOY/b TIOMYJISPHYIO MECHIO.

Mpbi gacTo GeccO3HATETLHO CTAHOBUMCS SKEPTBAMY MCIIOJIb30BAHSI TIPUHITUTIA ACCO-
IIUAIUU TEMU, KTO MPAKTUKYET METOAUKH IOCTIDKEHM yeTymunBocTu. Ho aTo BoBce He
03HAYAET, YTO MBI HE TTOHMMAEM, KaK 9TOT MIPUHITUT PABOTAET, WU HE UCTIOIB3YEM €r0
camu. MBI BIIOJIHE MOKEM BONTH B TIOJIOJKEHIE MIEPCUACKOTO IAPCKOTO MOCTAHIA WU
COBPEMEHHOTO CHHOIITHKA, T. €. T€X, KTO JIOJIKEeH coobmiath rmioxue Hopocti. Cropee Bee-
T, MBI GyjieM cTaparhest u3berath MONOOHBIX cuTyanuii. ViccaenoBanue, IpoBEIEHHOE B
yHuBepcutere J>KOPIIKIH, IOKA3aJ10, KAK UIMEHHO MbI JIEICTBYEM, KOT/[a CTATTKUBAEMCST
¢ HeoOXOMMOCTBIO COOOIIEHNsT XOPOIuX Win mnoxux Hosocteil (Rosen & Tesser,
1970). CrynenTam, KOTOpbIe KA1 HaYaIa IKCIIEPUMEHTA, /A 33/[aHre CKa3aTh CBO-
eMy TOBapHIILy, YTO JIJIst HEro OBLJIO MOJyYeHo BaskHOe coobienue 1o tejedony. B mo-
JIOBUHE CJIYYa€eB TPEIOJIarajioch, 4TO HOBOCTb ObIIa XOPOIIIEi, a B IPYTOH MOJOBUHE
ciydaeB — mI0xoit. MccieoBaresn 0GHAPYSKIIIH, YTO CTY/IEHTBI TiepeiaBain HH(op-
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MAaIHIO MO-PasHOMY, B 3aBUCHMOCTH OT e€ «3Haka». Korza HoBocTh Gblsia Xopotiieit, 601b-
IIUHCTBO CTY/IEHTOB €A Ha HTOM aKIeHT: « Tebe TOJIBKO 4TO 3BOHUIIN ¥ COOOTITHIIH
nompscaouyio HoBocTh. IToAPOGHOCTH THI MOJKEIITh Y3HATH Y 9KCIIepUMeHTaTopas. Kor-
J1a JKe HOBOCTh OblJIa HEMPUATHOM, CTY/IEHTHI CTapauch He adumuposatsb ato: «Tebe
TOJIBKO YTO 3BOHIIIH. [107IPOOGHOCTH THI MOKEIITH Y3HATH Y 9KCIIepUMeHTaTopas. OueBn-
HO, CTY/IEHTBI TIOHUMAJTH, 9TO 751 TOTO, YTOGBI HDABUTHCST, UM CJIEIYET «CBSI3BIBATHY CeOsT
C XOPONUIMMH, a He € TIIOXUMHU HOBOCTSIMU.

OT HOBOCTEM M MPOrHO3a MoroAbl — K CNOpTy

Maccy cTpaHHbBIX (DOPM HOBEAEHHSI MOKHO OOBSICHUTD TEM, YTO JIFOM 3HAIOT O TIPHH-
LIIIe aCCOIMAIIK 1 [I09TOMY CTaPAIOTCS CBA3BIBATE Ce0s1 ¢ MPUATHBIMU COOBITHAMMU 1
OTZAEIATH cebst OT HEIPUATHBIX COOBITUI — JIaske TOT/a, KO He UMEIOT K 9THM COObI-
THSIM HUKAKOTO OTHOIeHUs. BecbMa cTpaHHbIe, Ha MEPBBIN B3TJIsI, BEIU MOKHO Ha-
6JII0JIATh Ha CIIOPTUBHBIX apeHaX. OIHAKO g MMeo B BUAY He JAEHCTBUS CAaMUX CIIOPT-
CMEeHOB. B KOHIIe KOHIIOB, B IIBLITY UTPbI OHK MOTYT BPEMsI OT BPEMEHHU IT03BOJUTH cebe
9KCIEHTPUYHbIE B3PbIBLL Yallle 03a7aunBaeT MOBEACHNE CIIOPTUBHBIX GOJIEJIbITUKOB,
VX UPPAIMOHAIbHAS, HEe YKJIA[bIBAIOIAsICSI HU B KaKne paMKH CTpacTh. Kak MOXKHO
00bSCHUTD AUKKE BHIXOAKHU O0JIEIBIIMKOB B EBpoIle, yOUIICTBO UTPOKOB U cyeii obe-
3YMEBIIMMU 0KHOAMEPUKaHCKUMHY (byTOOTBHBIMU (PaHATaMU, TIOJHOIIEHHS POCKOIII-
HBIX BeIlleil, KoTOpble MecTHble (haHATUKU IapAT HU B YeM He HYKIAONNMCs aMepu-
KaHCKUM MPodeccroHaNbHbIM 0eiicOomcTaM 0 0COOBIM <«JIHSIM YeCTBOBAHMS»?
C TOUKHM 3peHust pasyMa MoJOOHBIE JeHCTBIS JUIIEHBI cMbIcaa. DTo mpocto urpal Ho
TaK JIM 9TO Ha caMoM fiesie? Bpsia .

JleiicTBUsI (haHATHYHBIX OOJIEJIBIINKOB SBJISIIOTCS UM YTOIHO, HO TOJIBKO HE UTPOA.
OTHoleHre Takux GOJIETBIINKOB K CIIOPTY Cepbe3HOe M 0YeHb JUuuHoe. B KauecTBe
HOAXOAIIErO IPUMepa sl X0y [IPUBECTU OJUH U3 MOUX JIIOOUMbIX aHek10ToB. CoJzaT
BepHyJicd oMol Ha Baskansl mociie okornuanusi BTopoit MUPOBOIT BOWHBI 1 BCKOpe
MocJie ATOTO MepecTas pa3roBapuBaTh. Bpauu He MOT/IM MOHATH TPUYKUHY TaKOTO BHE-
sanmHoro oHemenust. Cosiaar He ObLT paHEH, €0 MOSI M T'OJIOCOBbIE CBSI3KU He OBLIU I10-
BpexzeHbl. OH MOT YMTaTh, TUCATh, TOHUMATh OKPY’KAONINX U UCIOJHITH ITPUKa3a-
Hust. OTHAKO OH He JKeJlaJl TOBOPUTH — HECMOTPSI Ha YTOBOPBI IOKTOPOB, APY3€l U Aake
4jleHOB cBoell cembr. O3ajaueHHble U PasApaskeHHbIE, JOKTOPA TIepPeBe3an ObIBIIErO
COJIJIaTa B ZIPYTO TOPOJ ¥ TIOMECTUJIA B TOCITUTAIb JIJISI BETEPAHOB, TIIe OH OCTABAJICS B
teyenue 30 jreT. 3a 9T0 BpeMsi OH HU pasy He HapyLIMJI JaHHOTO MM 00eTa MOJIYaHMsL.
Ero monmHocThIO yeTpanBaia jKu3Hb B connanabHoi noadiuu. OaHaK/Ibl pajiio B Ta-
Jlate OTIIEbHUKA OKa3aJ0Ch BKIIOUEHHBIM BO BPEMS TPAHCIAIKUN (HYTOOIBHOIO Mart-
Ya: KOMaH/a ero POHOTO TOPOoa Urpajia ¢ TpaAuIMOHHbIM comieparkoM. Korza B pe-
AN MOMEHT WIPbI CY/ibs OOBUHIJI B HAPYIIEHUU [IPABUJI UIPHI YJieHa JT0OUMOil
KOMaH/[bl HEMOTO BeTepaHa, OH BCKOUMJ CO CBOETO CTYyJa, CBUPETIO MMOCMOTPEJI Ha pa-
MO M TIPOU3HEC TePBbIe 3a OoJiee ueM TPH JecATUIeTrs cioBa: < Tel, rymnsiid ocen! Yk
He MbITAeNIbCsT JIU Thl coams UM MaT4d?» C 9TUMM CJIOBaMM OH CHOBA YCEJICS Ha CBOil
CTYJI, TIOCJIEe YeTO 3aMOJT4aJl, Teleph y>Ke HaBcer/a.

W3 aToii mpaBanBO# MCTOPUU MOKHO M3BJIeYb /IBa BaKHBIX ypoka. [laBaiiTe cHava-
JIa OCTAaHOBHMCsI Ha IepBoM. Berepan Tak cuiibHO XoTeJ, yToObl (hyTOONbHAS KOMaHAa
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Puc. 5.6. CnoptuBHbie chaHaTbl
KOMaH,D,HbIﬁ AYyX Bblpa>kaeTCA He TOJIbKO B HOLUEHHUH py6au1ek LLKOJ1bl.
At crypeHTol M3 Anabambl pasgenunu no GykBam Ha3saHue CBOEM
WKOJ/Ibl U BOOAYLLUEBIAIOT CBOIO KOMaHA4y Ha no6e,|1y

€ro POIHOI0 TOPo/a MOGEIIIa, YTO ITO KeJAHHE 3aCTABUIIO €r0 M3MEHUTb, ITYCTh TOJIb-
KO Ha MUHYTY, TOJaMi He MeHsIBLIMiics 06pas KusHu. BTopoil ypok Kacaercs: CBA3U
CIIOPTA U CIIOPTUBHBIX GosenbInKoB. Kakoil 6kl (hparMeHT JTUIHOCTH HU COXPAHMIICS
y 9TOrO OIYCTOIIEHHOTO HEMOTO Y€eJIOBEKa, 9Ta YacTh €ro JMYHOCTH Oblja 3aXBayeHa
dyTbosbHOI urpoit. HecmoTps Ha To uto ero Jro nocJie 30 JieT MOJTYaINBOIO 3arH1Ba-
HUS B TOCIIUTAIBHON TaJIaTe CHIIbHO 0CI1abesI0, OHO OBLIO yBJIeYeHO (GyTOOTBHBIM MAT-
yeM. [Touemy? ITotomy uTo Berepan OblI Obl YHUKEH [MOPAsKEHUEM KOMAH/IBI POIHOTO
ropoja, a nobeza ero JMYHO BO3BBICKIA Obl. 31€ech cpadoTal NPUHIUI ACCOLUAIIMM.
[TpocTast CBSI3b ¢ MECTOM POXKIECHUS Clesiajia COCTOSTHAE BeTepaHa HEBEPOSITHO 3aBU-
CUMBIM OT HcXo/1a (yTOONBHOTO MaTya.

Bort kak orucas peakiyy Jojiell Ha BCIKOTO pojia COPEBHOBAHUSI M3BECTHBIH TTHCa-
Tesb Alizek AsumoB (Asimov, 1975): «Habimronas 3a COpeBHYIONIMMIICS, BbI Beera Oy-
zere B riyouse mayim 6oJieTh 3a CBOI COOCTBEHHBII T10JI, CBOIO KYJIBTYPY, CBOIO POJAHYIO
MECTHOCTb... BbI XOTHUTE JOKa3aTh, UTO GbL JIy4llle, ueM Apyrue Joau. JIoboii, 3a Koro Bbl
GouteeTe, TIPEACTABIISIET 64C; U KOT/A MOGEKAAET OH, TIOOEKIAETE 6bl>.

PaccmarpuBaeMblil ¢ 9TOM TOYKH 3peHus paHaTU3M CIIOPTUBHBIX 00JIEJBIIUKOB He
KasKeTCsl TAKUM Y3k OececMbICeHHbIM. VIrpa — aTo He MpocTo 3a0aBa, KOTOPOI MOMKHO
GesMaTexRHO HacaxkaaTbes. Ha kapry craBurces co6ctsernoe S. BoT moyeMy ToJImbt
6OJIEIBITUKOB TaK BOCXUINAKTCS YeHaMH KOMaH bl POAHOIO TOpojia 1 Tak Giarogap-
HBI UM B ciydae ux mobemsl. 1 BOT mouemy Te e camble OOJIENbIIUKNA YaCcTO IPOSIB-
JISIOT YPE3BBIYANHYIO JKECTOKOCTD 110 OTHONIEHUIO K UTPOKAM M TPeHEepaM B cirydae
CIIOPTUBHON Heyauu.

Taxum 06pasoMm, sKeJiast ToOebl CBOMM KOMaHIaM, MbI XOTUM TEM CaMbIM JJOKa3aTh CBOE
cobGeTBeHHOE MpeBocxocTBO. Ho KoMy MBI TibITaeMcst 910 AoKasaTth? KoHeuHo mpeskie
BCEro caMuM cebe, HO Takke U BceM ocTajibHbIM, COrIacHO NPUHIMILY aCCOIMAIINM, ECITH
MBI OKpYsKaeM cebst 06JIaKOM yCIiexa, ¢ KOTOPBIM MbI CBSI3aHbI XOTs Obl HOBEPXHOCTHO (Ha-
IIPUMEP, MECTOM KUTEICTBA), Hallla 3HAYUMOCTD B TJIa3axX OOIIeCTBA YBeJIMINBAECTCS.
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Bce 310 rOBOPUT 0O TOM, YTO MBI ITPeTHAMEPEHHO MAHUITYIUPYEM BHIUMOCTHIO Ha-
WX CBsA3EH ¢ moGeUTeIeM U MTPOUTPABIINM, C TEM, YTOOBI OBITH JIyUIle B II1a3aX TeX,
KOMY 9TH CBSI3M 3aMeTHBL. MBI CO3HATEIBHO HCII0/Ib3yeM BO3MOKHOCTD ITPOIEMOHCT-
PHPOBATh CBOIO CBSI3b € TIOOEAUTEIISIMU ¥, HA0OOPOT, CTapaeMcst He TIOKa3bIBaTh OKPY-
JKAIOTIMM CBOIO CBSA3b C TPOUTPABITMMU. TakuM 06pazoM MBI TIBITAEMCST XOPOIIIO BBI-
TJISIZIETh B TJIa3aX JII0OOTO, KOMY BUIHBI HAIK CBSI3H. JleMOHCTPUPYS TTOJOKUTETbHBIE
ACCOTMATINH U CKPBIBAsI OTPHUIIATETBHBIE, MBI CTAPAEMCst IOGUTHCS TOTO, YTOOBI HABTIO-
MaoNIre 3a HAMU JIIOJH OTHOCUJIMCH K HaM 6oJiee GIar0CKIOHHO U MCTIBITBIBAIN K HAM
GoJIbIITyI0 cUMITAaTHIO. MBI JlesiaeM 9TO pasHbIMU criocobamu. Hampumep, ofuH U3 ca-
MBIX TIPOCTHIX ¥ HAMbOJIee MMPOKO PACTPOCTPAHEHHBIX METOJIOB 3aKJIOUYAETCSA B UC-
MOJIb30BAHUY OTIPEIEIEHHBIX MecTonMeHni. O6paiasiy 1 Bbl BAUMaHUE Ha TO, YTO
9acTo mocJie mobebl TOOGUMO KOMAH/IBI OOIETBIUKN TOITISTCS epPel TeJIeBU3UOH-
HOU KaMepoii, THIUYT yKa3aTeJbHBIMH TTAJbIIAMU BBEPX U KpUyat: «MBbl — HOMep Tep-
BbIli! Mbl — HOMep TiepBoIii!». 3ameTbTe, kKpuuat He «OHM — HOMep TepBbIii!» U 1axke
He «Hama komanza — Homep mepsblitl». B MOg06HBIX cirydasx yrnoTpebaseTcss MecTo-
UMEHUE «MbI», CBUIETEBLCTBYIONIEE O TOKAECTBE GOJEBITMKOB € YJICHAME MOOENB-
el KOMaH/bl.

O6paruTe TakKe BHUMAHKE, YTO HUYETO TIO0OHOTO He MPOUCXO/UT B CIyYae mopa-
JKEHUs MoGUMON KOMaH/BI. BBl HUKOT/IA He YCIBINTE CKaHMpoBaHust: «Mbl Ha Toc-
nenHeM mecte! Mbl Ha ocsieiaeM Mecte!». [Tpu To106HBIX 06CTOSITETBCTBAX JIIOH CTa-
PAIOTCSI OTAANUTLCS OT HEYAAUNUBBIX UTPOKOB; GOIENBITUKA BMECTO «MbI» MTPE/TOUN-
TAIOT YyIOTPeOAATh OCKOPOUTETLHOE B IAHHOM CJIy4ae MECTOUMEHUE «OHU». s TOTo
4TOGBI TIPOBEPUTH UCTUHHOCTD ATOTO MPE/TIONOKEHUS, 1 TIPOBET CJACYIONHH HECTOK-
HBII KCIIePUMEHT. MoM acCHCTEeHThI 3BOHUJIN CTyIeHTaM YHUBEPCUTETA IITaTta Apuso-
Ha M MPOCKJIN UX OTIACATH Pe3yJIbTaT (hyTOONBHON UIPHI, B KOTOPOIl HECKOTBKUMU He-
JeJIIMU paHblile yyacTBoBajla yHuBepcuTeTckas komana (Cialdini et al., 1976). Oxaux
CTY/IEHTOB CIIPAIIUBAJIN O Pe3yJIbTaTe UTPHI, B KOTOPOI UX KOMaH/a ITOTepIIesa mopa-
JKeHUe; IPYTUX JKe CIIPAITUBAIN O Pe3yJIbTaTe IPYToil UTPBI — UTPHI, B KOTOPOI X KO-
MaH/a moGeauna. Mbl ¢ MOUM accUCTeHTOM ABPUIOM TOPHOM TIPOCTO BBICAYITHBAIIH
OTBETHI 1 TOJICYUTHIBAJIN KOJUIECTBO CTYAEHTOB, CIIOIb30BABIINX MECTOUMEHHUE <MbI»
B CBOMX onucanusx. [Tociie TOro Kak pe3ynbTaThl OBUIN CBEICHBI B TaOJIUILY, CTAJIO OYe-
BU/THBIM, YTO CTY/IEHTHI CTAPAIUCE CBSA3ATH cebs ¢ ycrmexoM. OHU MPUMEHSLI MECTONME-
HUE «MbI», YTOOBI OMKCATh TTOOEY YHUBEPCUTETCKOM KOMaHb: «MbI paszbunu Xbioc-
TOH co cuetoM 17 : 14» mwnmm mpocto «Mbt Beiurpasus. OHAKO B cIyvae MopaskeHns yHY-
BEPCUTETCKON KOMaH/Ibl MECTOUMEHHE <«MbI» TIPAKTIYECKH He TIPUMEHSLIIOCH, CTYIEHTHI
UCIIOJTb30BAJIY TAKWE KOHCTPYKIINHU, KOTOPBIE MO3BOJIIM UM YIEP:KUBATHCS HA PACCTO-
sHUAU OT nobexaeHHoi komanapr: «Owu mpourpaan Muccypu co cuetom 30 : 20» wiu
<51 He 3Haio0 cueTa, HO mITaT ApU30HA TTOTEPIIEN opaxkeHues. JKemanue cBsi3ath cebs ¢
MOOEUTESIMU U OTHOBPEMEHHO OT/AJUTHCS OT MOOEKAEHHBIX OTPA3UIOCH B CJIEYIO-
neM 3aMevyanum opiHoro cryjenTa: «Illtat Apusona mpourpan co cuetom 30 : 20. Onu
3aryOUIIN HawL TAHC HA HAITMOHAJIBHOE MEPBEHCTBO!>.

TeHIeHTINIO 3asBIATh O CBOUX CBA3AX € MOOEIUTENeM MOKHO 0OHAPYKUTH HE
TOJIBKO Ha CIOPTUBHBIX mpuMepax. [Tocie obmux Bei6opoB B Bembruu mccienosa-
TeJIN IPOCJIE/IUIIH, CKOJIBKO BPEMEHU MOTPpebGoBaNach BIaeabIlaM TOMOB, YTOOBI y6-
paTh IJIAKATHl B MOAJEPKKY TOU MJIW WHOHN MOJTUTUYECKON MAapTUU CO CBOUX Ta30-
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HOB. Yem 6oJibiie ro0coB ObLIO OTAAHO 3a MAPTUIO Ha BHIOOPAX, TEM J0JbIIe Ha-
CJIAKIAJTMCh JIOMOBJIA/IEJIBIIBI 9TON MO3UTUBHOI CBsI3bI0, He yOupas miakatsl (Boen
et al., 2002).

XoTs jKeaHue HACJHaKIAThCsT OTPAKEHHOI CJIaBOI B OTIPEIeJIEHHON CTeneHy pH-
CyIIle BCEM HaM, BEPOSTHO, €CTh YTO-TO 0COOEHHOE B JIO/SAX, KOTOPbIE 3aXOMAT B HTOM
CMIIKOM J1asieko. Ito ke 910 3a moan? Ecim ToJIbKo s He onmbaoch, OHU He TIPOCTO
PEBHOCTHBIE IIOKJIOHHUKH CIIOPTa; 9TO WHANUBH/IbI, UMEIOIINE CKPBIThIE U3bAHbI JIMIHO-
CTH — 3aHMKEHHYIO caMoolleHKy. Huskoe MHeHue o cebe, crpsitaHHoe TIyOOKO BHYT-
PH, 3aCTaBJISIET UX CAMOYTBEP/KAATHCSI HE MIPU MOMOIINA COOCTBEHHBIX JOCTHKEHUH, a
HOCPEJCTBOM JIEMOHCTPAIIMK CBOUX CBSA3€ ¢ TeMU, KTO MHOTOTO JI0CTHUT. B Hatueii KyJib-
Type MPOIBETAIOT HECKOJIBKO «Pa3HOBUAHOCTEN» TakuX mojeil. Knaccuyeckum mpu-
MEPOM SIBJISIETCS YeJIOBEK, OCTOAHHO HAMEKAOIMiA Ha CBOU CBSI3H BO BJIMSTEIbHBIX
kpyrax. C 9TUM THUIIOM BO MHOI'OM CXOKa [EBYIIKA-TI0JPOCTOK, (haHATHIHAS TOKJIOH-
HHUI[Aa KAKOTO-JTUO0 POK-MYy3bIKAHTA, MEUTAIONIAS COOOITUTH MOAPY/KKAM, 4TO OHA KAaKOe-
TO BpeMst «Obliia ¢ HUM». Bee moio6Hbie MHAMBU/IBI KIMEIOT OIHY O0IILYI0 4epTy — yOesK-
JIeHHe, YTO CAMOYTBEPANUTHCS MOKHO TOJIBKO BHE cobeTBeHHOTO S1. HeKoTOpbIe n3 aTux
moziell paboTaloT ¢ TIPUHIIUIIOM aCCOTUAIMN HeMHOTO nHade. OHM He CTPEMsITCs Ipe-
JlaBaTh MUPOKON OTJIACKE CBOM BUAMMBIE CBS3U C TIPEYCIIEBAIONIUMU YjleHaMu 001Ie-
CTBa, a CTApPAIOTCsl «Pa3/LyTh» YCIEXHU TeX JIOJAeH, ¢ KOTOPbIMK OHU B IEHCTBUTEIbHOC-
TH CBSI3aHBL. SIPKUM TIPUMEPOM SIBJISIETCSI TTPECTIOBYTast «CIIEHUYECKas MaMallia», OJlep-
JKUMas JKeJaHUeM CIeJIaTh U3 cBoero peberka 3esy. [1o1o6HbM 06pas3om BeayT cebs,
KOHEYHO K€, He TOJIbKO jKeHIHbL. HeckobKo et Hazaz akyuiep u3 /laBeHriopra, mrat
AiioBa, oTKazascst 00CTYKUBATh JKEH TPEX TPeACTaBUTeeH IKOJbHON aIMUHUCTPA-
IIUU TOJIBKO TIOTOMY, YTO MY>Kbs 9TUX JKEHIIUH SIKOObI He IaBAJIU €0 ChIHY Pa3BEPHY Th-
sl BO BPeMsI IIIKOJIbHBIX 6acKeTOO/IbHBIX MaTyeil. K aToMy MOMEHTY 0jiHa U3 JKEeHIIUH
Obl1a Ha BOCBMOM Mecsitie 6epeMeHHOCTH.

3awmTa

ITocKOJIbKY CHMIIATHIO MOKHO BBI3BATh MHOTHIMHU CITOCOOaME, HAGOP CPEICTB 3alUThI
0T «IIPOGeCCHOHATIOB YCTYMYUBOCTI, UCIIOIB3YIONIUX PABUIIO GIArOPACIIONOKEHITST
B CBOUX I[EJISIX, IOJKEH OBITh IOCTATOYHO MPOCTHIM U YHUBEPCAIbHBIM. BeccmbiciieH-
HO pa3pabaThiBaTh MHOKECTBO CIIEIIUATBHBIX TAKTUK JJIST TPOTUBOCTOSTHUS KAsKIOMY
13 HECMETHOTO YHCJIa CII0COO0B BIUSTHUS HA OTHOIIEHE YeI0BEKA K YeMY- MU K KOMY -
60, 171t GJIOKUPOBKH KaskKIO0TO KOHKPETHOTO MY TH, KOTOPBIA MOKET U36paTh «IIpPo-
(beccroHa yCTYITIUBOCTHY, TPYIHO, TOKAIYH fake HEBO3MOKHO, TO06PATH CIIEIU-
aJIbHYIo cTpaTernio. KpoMe Toro, HEKOTOPbIe 13 (GaKTOPOB, CIIOCOOCTBYIOIINX BO3HUK-
HOBEHUIO CUMIIATUN — (hU3NUIecKasi MPUBJIEKATEIbHOCTD, 3HAKOMCTBO, aCCOIUAINS, —
MEHCTBYIOT, KaK 9TO OBIIIO TTOKAa3aHo, Ha YPOBHE TOJCO3HAHNS, UTO He TO3BOJISIET HAM
00€eCcTeunTh CBOEBPEMEHHYIO 3AIUTy OT HUX.

Cienyer paspaboTaTh 0OIIHIT MOAXO0/, KOTOPBIH MOKHO OBLIO OBl IPUMEHSITD C Iie-
JIBIO HEMTPATU3AINY HeXKeTATETbHOTO BIUSHUS JT060T0 U3 (HaKTOPOB, CITOCOOCTBYIO-
IIUX BOBHUKHOBEHMO cuMmatii. OueHb BaKHO MPABUIBHO BBIOPATH BpeMsI JIJIsT Hava-



198 [AaBa 5

Ortuert untareas 5.3
(paboOTHMKA OAHOM M3 TOAAMBYACKMX KMHOCTYAMIA)

lTockonbky 5 pabomaro B kuHouHOYycmpuu, meHs uHmepecyem Bce, 4mo cB43aHO C KUHO.
Camas BaxcHas Hodb B 200y 0/159 MeHS — 3Mo HouYb BpyyeHus Hazpad Akademuu KuHouc-
kyccmBa. A daxce 3anuceiBaro woy Ha Budeo u moey cHoBa u cHoBa npocaywuBams
6s1a200apcmBerHble pedu mex akmepoB, Komopsimu ocobeHHo Bocxuwarocs. O0Ha u3
Mmoux rbumbix pedeld — ma, komopyto npousHec KeBun Kocmuep nocse moeo, kKak e2o
unom «Tanysl ¢ Boakamuy 6Goin npusHaH aydwum gpunemom 1991 200a. Mue HpaBumcs,
KaK OH Cnopum ¢ Kpumukamu, Komopele 3a56/5t0m, 4mo ¢uaem He cmoum 3mol Hazpa-
0ol JluyHo mHe guavm HPaBUMCS HACMOILKO, YMO A Moxce 3anucas ezo Ha Budeo. Ho B
amol pequ 661 00uUH MomeHm, Komopell paHowe 00 meHs He doxoduns. Bom ymo oH
CKa3a/a Hacyem moeo, 4mo e2o @uabmM Noayyun nepByro npemuro:

«Xoms 05 npoyeezo mupa 3mo, moxcem 6bimb, U HE OYeHb BAXCHO, HO O/ HAC 3MO
6ydem BaxcHo Bcezda. To, ymo celdyac npoucxodum — 3mo BoucmuHy He3abeiBaemobll
MomeHm Onsi Moel cembu, Moux 6pameeB — KOPEHHbIX AMEePUKAHUEB, 0COBEHHO u3
nnemenu Jlakoma Cuy, u 015 mex pebsm, ¢ kem 5 K020a-mo xodun B wKxoay ».

JladHo, nouemy cam KeBunw Kocmuep Hukozda He 3a6ydem 3mo2o meHOBeHUSs — 3mMo
noHamuo. lMovyemy o Heli 6ydem nomHums ezo cemes — BonpocoB Hem. A daxce moay
noHsAme, npu vyem 30ect UHOelysl, NOCKOAbKY uaem Bce-maku o Hux. Ho noyemy oH
ynomuHaem mex, ¢ kem yquncs B wxone? [lo3dHee s yuman o mom, Kak cnopmuBHoie
garHamer epetomces B aydax caaBei 3HameHumocmu u3 cBoezo poOHo20 20poda, U NOHSA,
8 uem deso. Bce, kmo yuusncs B odHou wkone ¢ KeBurom Kocmuepom, 6ydym Bcnomu-
Hame 06 3mom, ko2da y3Hatom, ymo oH noaydun «Ockapay. Um 6ydem npusmHo Oy-
Mame 06 3mom, 0axce ec/u OHU He UMEIM K HEMY HUKAKO20 omHoweHus. U s dymaro,
oHu OelicmBumesnvHo Boipacmym Bo MHEHUU OKPYXCAIOWUX, MaK yx smo 6viBaem. Bam
He Hado 6bimb 3Be300d, 4mobbl Hacaaxcdamecs caaBod. MHozda docmamoyHo 6Gbime
xoms 6bl omOaNEeHHO NPUYACMHBIM K 3HameHumocmu. [la, unmepecHo.

lMpumeuaHUue aBTOpa: S CTANKUBAIOCh C TEM XK€ SIBIEHUEM BCIO CBOIO XKM3Hb, KOTAa roBopio 3HAKOMbIM
apXWUTEKTOpaM, YTO POSMIICSA B TOM e ropofe, 4to M 3HameHuTbin Dpank Jinong Pant. MNokmute meHs
NPaBU/IbHO, S HE XOUY FPETbCs B flyuax UYy>KOW CNaBbl, HO MHEe MHTEpecHO HabsofaTbh 3a peakuuen 3HaKo-
Mbix: «Oro! — rosopsaT ux rnasa, — mer — wu eapyr ®park Jlnong Pant?!»

Jia KouTpaTaku. He ciieflyer mbItaTbCst BBIIBUTH «(DaKTOPBI PACIIOIOKEHMSI> U BOCTIPE-
MSTCTBOBATH WX JIEUCTBUIO TIPEXK/IE, YEM OHU HAYHYT OKa3bIBATh HA Hac BiusHue. [le-
JecoobpasHee GyeT TO3BOMNTH 3TUM (DakTopam cpaborars. K 1eiicTBISIM HYKHO Tie-
PEXOUTD TOIIA, KOT/[a HeaJIeKBATHOE YYBCTBO CUMITATHH YIKe 6bL36aH0 «ITPpodeccnona-
JIOM YCTYIYUBOCTH». BpeMst 3aHuMaTh 000POHUTENBHYIO TIO3UIUIO HACTYTIAET TOT/IA,
KOT/[a MBI HAUMHAEM UyBCTBOBATH, YTO KTO-JIMO0O HPABUTCS HAM OOJIbIIlE, UEM CJIE/[0BA-
J10 OBl IIPU JAHHBIX 0OCTOSTE/IbCTBAX.

KoHIeHTpUPYsT BHUMAHUE HA PE3YJIHTATE, 4 HE HA TIPOMEKYTOUHBIX JIEUCTBUSIX, MBI
MOKeM M30€KaTh YTOMUTENBHBIX 1 K TOMY K€ TPAKTHYECKU OECCMBICTIEHHDIX TTOTIBITOK
ONPe/IJIUTh MHOKECTBO CIOCOOOB BJAUSAHUS <NPOPECCUOHATIOB YCTYITYMBOCTH> Ha
Haiire oTHoIeHue K HuM. Ciiefiyetr GUTh TPEBOTY JIUIIIb TOT/A, KOTA Y HAC TOSIBJISIETCSI
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OIIYIIIEHUE, YTO MBI BAPYT MOMIOOUI KOro-1u6o ObicTpee Win rayGiKe, 4eM cJeI0BasIo
oxuath. [logobHOE olyIeHne TPEAYNPEKIAET HAC O TOM, YTO, BEPOSITHO, IO OTHO-
HIEHUIO K HaM IIpUMEHeHa KaKas-To clieliiajbHas TakThKa. BOT Telepb MOKHO HaYu-
HATb IPEIIPUHUMATD He0OX0iuMble KOHTPMePbL. OOpaThTe BHUMAHUE HA TO, YTO ITPE/I-
JlaraeMasi MHOIO CTPATerust UMeeT MHOTO OOIIETO CO CTOJNb JTIOOMMBIM <«ITpodeccnoHa-
JIaMU yCTYITYUBOCTH» CTUJIEM JIKNY-/KUTCY. MBI He [IbITaeMCsl OTPAaHUYMBATD BJIUSHIE
(hakTopoB, ciocobCTBYOIUX MOABIEHUIO cumnaTui. Kak pas Hao6opot. Mbl 03B0JIs-
eM 3TUM (haKTOpaM IPOABIATHCS BO BCIO CBOIO CUJY, & TIOTOM HCIIOJb3YEM 3Ty CUITY
MIPOTHB TeX, KTO COOUPAJICS U3BJIEYb M3 HUX BBITOAY. UeM Gosibiie ata cuiia, TeM boee
OHa 3aMEeTHA U, CJIEJIOBATEIBHO, TEM Jierde HaMm OYJIEeT ¢ Hell CIIPABUTHCS.

ITpeanosoxum, 4To BBl TOpryerech ¢ [lenoBpiM [[aHOM, KaHAMAATOM Ha 3BaHUE
«JIy4IIIero TOProBIa MalmHamMi». HeMHOTO mo60TaB 1 06CYANB C BAMU TEXHUYEC-
Kkue getanu, J[9H mpejiaraeT BaM 3aKJI0UNTh CIAEJIKY; OH XOYeT, YTOOBI Bbl PEIIMIIN
KynuTh Marmuy. OJHaKo Ipeskie, 4eM TPUHIMATH To06HoE pellieHue, 3aaiite cebe
KJIIOUEBOU BOIPOC: «3a Te 25 MUHYT, Y4TO I 3HAIO ITOTO MAPHS, HE TIPOHUKCS JIH ST K
Hemy 60Jiblliell cuMnaTuei, 4eM cjeoBano?s Eciu Bbl OTBeTUTE «/1a», MOAyMATe,
Kak BeJs cebst [[9H B TeueHre 9THX HEMHOTHX MUHYT. BBl MOXKeTe BCIIOMHUTD, YTO OH
yroctu Bac (kode U MOHYUKN ), TOXBAJIUJI Balll BKYC, TIPOSIBJICHHBIN TPU BHIGOPE MO-
JEJV U [[BETOBOW KOMOUWHAIMM, PACCMEIINJI BAC U MIPHUHSI BAILy CTOPOHY B CIIOpE
C TJIABHBIM MEHE/KEPOM, YTOOBI TIOMOYb BaM COKOHOMUTD JICHBIH.

Xotst ofo6HBIIT AHATN3 TIPOUCXOJISIIIETO MOJKET GBITh BEChbMa TIOJIE3HBIM, OH He sB-
JisieTcst HeOOXOMMBIM YCJIOBHEM 3allThL. KoJib CKOPO BbI 0GHAPYSKUJIM, YTO UCHIBITHIBA-
ere K J[9Hy GOJIBINYIO CHMITATHIO, YeM CJIE/IOBAIIO GBI 0XKUATh, BaM He 0653aTEIBHO TIbI-
TaTbCA MOHATD, IOYeMY 9TO Ipou3onLIo. IIpocToro npusHaHusa HUYEM He OIIPaBIaHHOTO
PACIIONOKEHUSA K KOMY-JTHO0 TOJLKHO OBITh JOCTATOYHO JIJISE TOTO, YTOOBI 3aCTABUTD BAC
HACTOPOXKUTHCA M Ha4aTh IPOTUBOACHCTBOBATH OKa3bIBAEMOMY Ha Bac fiaBjieHuio. B 1an-
HOM CJTy4ae BBl MOJKETE JIaTh ey OOPaTHBINA X0/, Pe3KO U3MEHUB ITPU HTOM CBOE OTHO-
menue K [Iany. Ho aTo MoskeT 0ka3aTbcsi HeuecTHBIM 110 OTHOIIEHUIO K HeMY U K TOMY ke
WJITY Bpa3pes ¢ BalllUMU HHTepecaMu. B KoHIle KOHII0B, HEKOTOPbIE JIIOJIM €CTECTBEHHBIM
06pa3oM BBI3BIBAIOT Y OKPYKAIONMX CUMIIATUIO; BO3MOXKHO, [[9H KaK pa3 M3 WX Yhcia.
Bbu10 6b HEBEPHO aBTOMATHYECKH OTBOPAUMBATLCS OT TEX «MPOGMECCHOHATIOB YCTY Y-
BOCTH», KOTOPBIE KKy TCsT 0COOEHHO CUMITaTUYHBIMU. KpoMe Toro, pajiu camux cebst, Bam
HE CJIC/ET JIUMIAT cehsT BO3MOKHOCTH BECTH JIEJIA C TAKMMHE TIPUSTHBIMHU JIFOJBMH, 0CO-
GEHHO ecJTi OHYM MOTYT TIPEJIOKUTH BaM HarboJiee BBITOHBIE JJIsE BAC, U3 BCEX BO3MOJK-
HBIX, YCJIOBUS C/IETIKU.

S1 6B1 TOpEKOMEHI0BA TTOCTYTIUTH Tak. Ecau BoI pemure: «IIpu maHHbIx 06CTOS-
TEJILCTBAX ATOT MAPEHD YTO-TO YK CIUIIKOM MHE HPABUTCST», OPa OBICTPO TIEPEXOUTH
K KOHTpMaHeBpy. MbiciieHHO oTaenuTe J[9Ha 0T aBTOMOGUIIEH, KOTOPBIE OH TIBITACTCS
BaM 11pojiaTh. IlogymaliTe B 9TOT MOMEHT, YTO €CJIM Bbl BCE-TaKU pPelIuTe KyIUTh Ma-
uHy, npeaaraemyio J[9HoM, To Bbl Gy/ieTe BBIBOIUTH CO CTOSTHKU areHTCTBA A8MOMO-
6unw, a ve [lana. K mokymke aBToOMOOWMIIST He UMeET HUKAKOTO OTHOTIEHUS TO, YTO BbI
Haxonute [[9Ha IPUATHBIM, IOTOMY YTO OH KPacHB, BeceJl, IIPOsIBJIIeT MHTepeC K Ballle-
My JI0OMMOMY X060U U UMEET POJCTBEHHUKOB TaM, T/Ie BBl BHIPOCJIML.

BawMm cienyeT co3HaTeJbHBIM YCUJIMEM BOJIU CKOHIIEHTPUPOBATh CBOE BHUMAHUE
HCKJTIOYUTETHHO HA YCIOBUAX CIEAKU M IOCTOMHCTBAX aBTOMOOWJISA, KOTOPBIH TIpeI-
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naraet BaMm JlpH. [IpuHKMMas peleHnss, OCHOBaHHbIE Ha YCTYIIKE, BbI BCErJa [OJKHDI
CTapaThCs OTIEJIATH CBOE OTHOIIEHUE K TPEGOBAHMIO OT TEX YyBCTB, KOTOPbIE BO3HUK-
JI y Bac 10 OTHOLIEHUIO K TpebyoneMy. BeTynus naxke B KpaTKuil IMUHBIA MM CO-
LUAIbHBIA KOHTaKT C TPEOYIOIMM, MbI JIETKO MOKEM 3a0bITh 00 5TOM pasnudnu. B Tex
Calydasix, KOrja Mbl I0CTaTOYHO Ge3pas/IMYHO OTHOCHMCS K TpeOyIolieMy, Halla 3a-
OBIBYMBOCTD HE 3aBeeT HaC CAMIIKOM JaJeKo B olacHoM Harpasienun. CepbesHylo
omnOKy MOKHO COBEPUIMTD TOT/A, KOT/Ia BAM HPAaBUTCS YEIOBEK, IPEIbABISIONIII
TpeboBaHue.

Bot nouemy Tak BaxHO IIPOSIBJIATH HACTOPOKEHHOCTD B OTHOIIEHUY 4yBCTBA UPE3-
MEpHOI cUMIIaTUM K TeM, KTO yHOPHO A0OMBAaeTCs OT Bac yCTyIMUBOCTH. IIpusnanue
3TOrO YyBCTBA MOKET MOCTYKUTh BaM HAIIOMUHAHUEM O HEOOXOAMMOCTU OTAEIATH TOP-
TOBOTO areHTa OT JOCTOMHCTB TOBapa U IPMHUMATh PELIeHNE, OCHOBAHHOE Ha CO00pake-
HMSX, IMEIOIIUX OTHOIIEHHE TOJIBKO K mocaeanemy. Ecim Gbl Bce MBI ci1e10BajIu JaHHOM
PEKOMEH/IAIINY, 51 YBEPEH, MbI GbLIN ObI FOPa3Zo Yalle J0BOJbHBI Pe3y/IbTaTaMK HallIX
B3aMMOJENCTBU ¢ «IIpo(heccHoHaIaMy yCTYITYMBOCTH» — XOTS $1 IOA03PeBalo, 4To Je-
J0BOI 1oH Bpsia it ObLI ObI OBOJIEH.

BbiBoADI

o J100u npednouumaiom coziaulamvcs ¢ memu UHOUBUOAMU, KOOPbLE UM 3HAKOMbL
u cumnamuyivl. 3Hast 00 STOM TIPABUJIE, «ITPOGECCUOHABI YCTYITYUBOCTUAS 00BIY-
HO CTapaloTCs BBIIAETH KaK MOKHO OOJIee IPUBJIEKATEIbHBIMI.

o  OpHOII U3 XapaKTEPUCTHK YEJIOBEKA, BJIUSIONIMX HA OTHOIIEHUE K HEMY OKPYsKa-
IOTIUX, SIBJISIETCST €70 (DU3MUIECKast TIPUBJIEKATETBHOCTD, XOTSI 00 3TOM U3BECTHO
C JIABHUX TIOP, PE3YJIbTATHI TIPOBEJEHHBIX UCCJAEIOBAHUI HABOAAT HA MBICJD O
TOM, YTO POJIb (PUBUYECKOHN TIPUBJIEKATETHHOCTH B YCTAHOBJIEHUH COIMATBHBIX
KOHTAKTOB TOPA3/[0 3HAYUTEIbHEE, YEM TIPEATToaaraaoch. [loxoxe, (husmdeckas
MPUBJIEKATETBHOCTD CIIOCOGCTBYET 3aBBIMIEHUIO OIEHKHU JPYTUX YETOBEUECKUX
KauyeCTB, TAKMX KaK TAJIaHTJIUBOCTb, 100poTa, yM. [loaToMy mpuBeKaTeIbHbIE
JIOAN KaxKyTcst Oosiee yoeauTeIbHBIME, U UM TpebyeTcst 3aTpayrBaTh MEHbIIIe
CHI JUJIST TOTO, YTOOBI U3MEHSITh MHEHUE JIPYTHUX JIOAEH W MOJYUaTh JKeTaeMblil
pe3yJIbTar.

e BropbiM (hakTOpOM, BIMSAIONIMM HA Hallle OTHOIIIEHUE K YeJIOBEKY U Ha CTelleHb
Haleil yCTyI4MBOCTH, SIBJIsSIETCSI CXO/ICTBO. HaM HpaBATCS 101, TTOX0KHE Ha
HAc, U MbI 60JIee OXOTHO COTJIAIIAEMCS ¢ TPEOOBAHUSIMU UMEHHO TAKUX JIIOJIEH,
YacToO HEOCO3HAHHO. TaKKe 3aMedyeHo, YTO Hallle HJIATOPACIIONOKEHNE BhI3bIBA-
IOT JIIOJIM, pacToYalole HaM ITOXBaJIbl. BeIcIynBane KOMIJINMEHTOB, B TOM
YHCIIE TOBOPAIIUXCS U3 KOPBICTHBIX COOOPaKEHNH, MOJKET MOBJIEYb 32 c060ii He-
HPUSITHBIE MTOCTE/ICTBUSI, TAK KaK JIeJaeT HAC Oosiee yCTYTUUBBIMI.

e Eme OJIMH (baKTOp, KOTOpblf/'I, KaK IIpaBUJIO, BJIUSET Ha Hallle OTHOIIEHNE K KaKO-
My-]II/I6O YEJIOBERY WJIN NTPEAMETY, — I3TO 6JIN3KO0€e 3HAKOMCTBO C HUM. DTO BJIMI-
HHE OKa3bIBACTCsA PEAJIbBHBIM B IIEPBYIO O4YEPE/Ab TOrla, KOI'/ITa KOHTAKT UMEET MeC-
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TO TIPH BBI3BIBAIOIIUX TIOJIOKUTEIBHBIE HMOIMU 0OCTOATELCTBAX, HATIPUME] MPH
COBMECTHOM YCIEIITHOM coTpyAHndecTBe. U HakoHel, elie ouH GakTop, BIUIIO-
HIMI Ha OTHOIIEHHUE JIIOZIel IPYT K IPYTY, — 3TO HaJM4yue accoruannii. Pexiaamo-
JaTeJ, OJUTUKY, TOPIOBI[BI CTPEMSTCS CBSA3aTh B CO3HAHUM JItofieil cebst viu
CBOIO TIPOAYKIIUIO ¢ KAKUMU-JTHO0 TIOJOKUTETBHBIMUA MOMeHTaMu. J/IpyTie uHu-
BU/IBI (HATIPUMED, CIIOPTUBHBIE GOJIETBIMKI) TAKIKE CTAPAIOTCS ACCOIMUPOBATH
cebs B IJ1a3ax OKPY KaIOIUX ¢ UMEIOIIUMH TIOJIOKUTEIBHYIO0 OKPACKY COOBITHSIMU
U JINCTAHIIUPOBATHCS OT HEMPHUSITHBIX COOBITHIA.

IIJIH TOTO YTOOBI YMEHBIINUTD HEKEIATCJTbHOE BIUSIHNE TTPUHITUIIA 6J1aropacno-
JIOJKEHMA Ha Halll DENIECHN A, CBA3aHHbIE C IIPOABJICHUEM YCTYITYNBOCTU, MbI /10JI-
JKHBI ITPUJIEPIKNBATHCA CJIG,ZIYIOHIef/'I CTpaTerum. Ham HaZlo HAaCTOPOKUTDHCA, €CJIN
Mbl 3aM€4aeM, YTO HAYMHAEM HUCIIBITbIBATb YPE3MEPHYIO CUMITIATHIO K Tpe6y101ue-
My. r[OHSIBy 4qTo Tpe6y101111/1ﬁ O4Y€Hb YK HPaBUTCA HaM, MbI JOJIZKHbI MbICJICHHO
OTAEJ/INTD 3TOI'O YEJIOBEKA OT €r0o IIPEeAJIOKEHUA U IPUHATD pellleHne, OCHOBaH-
HO€ MCKJIIOYUTEJIBHO Ha JOCTOMHCTBAX CaMOTO IIPEAJIOKEHNA.

KoHTpoAbHbIE BONpOCHI

COBepmeHHoe BAAACHUE MaTepUarOM

Yro npezncrasiser coboil rano-adderr? Kak ¢ yuerom s10oro apdekra MOKHO
0OBSACHUTD CYIIECTBOBAHUE CBSI3M MEXIYy (DU3UYECKOH TPUBIEKATETHHOCTHIO
YeT0BeKa U OBIUM TIPEICTABIEHUEM O HEM JPYTHX Jofei?

MBI CKJTOHHBI CUMITAaTU3WPOBATD JIIOAAM, KOTOPBIC TOBOPAT, YTO MBI UM HPaBUM-
CA (T. €. TeéM, KTO OCBbIIIa€T HaC KOMHJII/IMGHTaMI/I). MbI TakKe CKJIOHHBI CHMIIA-
TU3WUPOBATH TEM JIOJAM, KOTOPbIC YTBEPIK/AAIOT, YTO OHU TaKUE JKE, KaK MbI (T. €.
TEM JIIOJAM, KOTOPbIC ITOXOKN Ha HaC). Kak moxHO JI0Ka3aTb, YTO Mbl CKJIOHHBI
COorjlalaTbCA C «IMOXOKUMU APYTUMI»> aBTOMaTUYECKH ?

CepI/IH I/ICCJIGI[OB&HI/IfI TIPUYVH BOSHUKHOBEHUA U YMEHDBIICHUA Bpa)K[[e6HOCTI/I
MEXAY MPEACTABUTEAMU PA3JTUIHBIX T'DYIIT TPOBOANJIACH B JIETHUX JIarepAxX
1151 MATbauKOB. [Tocste TOTO Kak 3apoiiiach BPask1eOHOCTD, KAaKHe MEPBI TIOMOT-
Jm ee cHU3UTH? Kakue Mepbl okazamuch HeahheKTUBHBIMU?

YTo BRI MOJKETE PACCKA3ATH O CTPEMJIEHUH OOJBITIMHCTBA JIOIEN TPETHCS B JIy-
YaxX OTPaKeHHOM cyaBbl? [Ipu KaKMX yCIOBUSX M Y KaKUX JIO/EH MaHHAs TeH-
MEHIINST TIPOSIBIISIETCST HAOOTee SIPKO?

Kputuyeckoe mblluAeHue

B nuceMme k cectpe [xeiin Octun sassisia: <5 xody, 4To6b! 01U ObLIN He
OYEHD TPUSTHBIMU, 3TO U30ABJISET MEHS OT TPY/IA CJIMIKOM CUIIBHO UX JIIOOUTD>.
Kakue cJI0:KHOCTH, CBsI3aHHBIE C IMIPOSIBJEHUEM OJIATOPACIIONOKEHUS JIHOHEN
K HaM, OHa UMeJia B BUY?
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Yunn Pomskepe XBacTasicst, YTO OH HUKOT/IA He BCTPeYasl 4YeJI0BeKa, KOTOPHII eMy
He moHpaBuiicst 6bl. K ueMy MOJKeT TIPUBECTH TaKO# TTOIXO/] K MEKIIMYHOCTHBIM
B3anMooTHOIIeHNAM ? MHueHune Pomrkepca o mpenMyIecTBax XOpoIero OTHOIIe-
HUSI K IPYTHM JIIOJAAM SIBHO oTimdaercst ot MHenust Ocrun. [Togymaiite o cob-
CTBEHHOM CTHJIE HAJAXKWBAHUS MEKINYHOCTHBIX KOHTaKTOB. OH GJIisKe K CTH-
a0 Poyzkepca nim k ctuitio Octun? [louemy?

Kaxkne mapaiesiit BB MOJKeTe TIPOBECTH MEKY BBIBOAAMH, CAETAHHBIMU HCCIIEI0-
BaTeJISIMU B JIarepe ISl MAJIbUMKOB, U BBIBOJAMH, CI€JTAHHBIMU TICUX0JIOTAMHU OT-
HOCHTEJBHO BJIMSTHUSE: a) TITKOJBHOM fecerperar v 6) OCHOBAaHHOTO Ha COTPY/I-
HUYECTBE COBMECTHOTO OOYYEHWsI TIPEICTABUTENEH PA3INYHBIX HAIMOHATHHBIX
TPYTIT B OJTHON KJIACCHON KOMHATe?

ITpeanonoxum, Bbl XOTUTE, YTOOBI CUAAIINN PAZIOM C BAMU YEJIOBEK OTHOCUIICS K
BaM ¢ Oosibliieil cummaTueil. VIcnosbays 3HaHs, TTIOJyYeHHbIE U3 JaHHOU TJIaBbl,
OITUIIKTE, KaK Bbl OPTaHU3YeTe CJAEAYIONIYI0 BCTPEUY C 3TUM YEJOBEKOM, YTOOBI
JIOCTUYb CBOEH I[eJIN.



ABTOpMTET

IAaBa YnpaBasiemoe yBakeHue

Credyii 3a ceedyuum.
Beprunuii




PEITOIOKUM, UTO, TIEPEIUCTBIBAS TA3ETY, BBl OOpallaeTe BHUMaHUe Ha 0ObsIB-

JIEHHE, B KOTOPOM COOOIIAETCs], UTO /s YYACTUST B 9KCIIEPUMEHTE 110 M3y4e-

HUIO BJINAHWA HaKa3aHUA Ha [TaMATh, KOTOprﬁ TIPOBOJINTCA (baKyJIbTeTOM IICH-
X0J10r1HU OJIM3JIeKAlero yHIUBepeuTeTa, Tpebyiores 106poBoblbl. [Tpeanonoxum naee,
YTO BbI, HAXOJd NACI0 HOI[O6HOFO 9KCIIEpMEHTa I/IHTPI/II‘yIOH_IEIk/,I7 BCTYIIA€TE€ B KOHTAKT C
PYKOBOIUTEJIEM TIPOeKTa, Tpoeccopom CTanmm MusrpaMoM, 1 IOTOBAPUBAETECH C HIM
0 TOM, YTO MpUjIETe B TaGOPATOPHUIO HA 3aHATHE, PACCUNTaHHOE Ha yac. Koria Bbl 3ax0/1u-
T€ B IIOMEIIEHNE, Bbl BUAUTE ABYX MYKUYMH. OI[I/IH ABJISIECTCA UCCaeI0oBaTesIeEM, OTBET-
CTBEHHBIM 32 MTPOBEICHNE IKCIIEPUMEHTA, O YeM CBUJIETEJBCTBYIOT cepast TabopaTopHast
KYPTKa, B KOTOPYIO OH OIeT, U MalKa, KOTOPYIO OH JIEP;KUT B pyKax. J[pyroit MmyskunHa
ABJIAETCA I[O6p0BO]IbHeM, KaK M Bbl CaMU, 1 BBITJIAAUT CPEIHNUM BO BCEX OTHOINCHUAX.

IMocsie 0OMeHa TPUBETCTBUSIME U JIOOE3HOCTSIMU UCCJIEIOBATEh HAUMHAET OOBSIC-
HSATb, C KAKOU 1IEJTBI0 TIPOBOINTCS AKCTIepUMeHT. OH rOBOPHT, UTO XOUYET BBISICHUTD, KaK
HaKasaHue JAEHCTBYeT Ha MaMsTh. TakuMm 06pa3oM, OAUH YYACTHUK TTOJYUUT 3aaHNE
VYUTD AP CJIOB U3 JITMHHOTO CITUCKA JI0 TEX MOP, TIOKA OH He 3aMTOMHUT KaXkKAYIO TTapy;
ATOT YeJIOBEK Oy/eT UTpaTh posib Yuarierocst. PaGora apyroro yuactHuka Oyzer 3a-
KJII0YaThCS B TIPOBEPKE TAMSATH YUalllerocss U B IPUMEHEHUHU 110 OTHOIEHUIO K HEMY
Bce 6oJiee CUITbHOTO 3IEKTPUIECKOTO Pa3psi/ia B KaueCTBe HaKa3aHUs 3a KayKIyI0 COBEp-
MIEHHYIO UM OIUOKY; 9TOT YeI0BEK Oy/IET UTPATh POJIb Y UMTEIs.

ECTeCTBeHHO, ycCJiibIiaB TaKO€, Bbl HAUMHAE€TE€ HEMHOTO HEPBHUYATD. ¥ Bac nogasisi-
€TCST COBCEM Y3K JIyPHOE MPEAUYBCTBHE, KOT/A TIOCE BBITITUBAHYS KPeOrs BB OOHA-
pY’KHBaeTe, 4TO BaM OTBOIUTCS POJIb YUanierocst. Bl He MpeanoJiaraiu, 9To UCCaeno-
BaHue OyeT CBsA3aHO ¢ GOJIBIO, U MOTOMY ITPOCTO pemraete yitu. «Ho HeT, — pymaere
BBI 3aTe€M, — YITH s1 CMOTY B J1t060# MOMeHT. MosKeT OBITh, SJIEKTPUIECKUI Paspsi/l He
GylleT CJIUIIKOM CHJIbHBIM> .

[Tocsie TOro Kak BaM MPEAOCTABISETCS BOSMOKHOCTD 3ATOMHUTD CJIOBECHBIE MTAPBI, HC-
CJIeZIOBATEIh TPUBSI3BIBACT BAC PEMHSIMU K KPECJTy U IPUKPETJISET K Ballel pyKe HJIeKT-
pozibl. Bbl cHOBa HauMHaeTe BOJHOBATLCS U CIIPAIIUBAECTE, HACKOJIBKO OMACHOM SBJISIET-
cs1 TaHHas poreiypa. OTBET UCCTIeN0BATENS BaC He YCIIOKAUBAET; OH TOBOPUT, UTO, XOTS
JEelCTBIE TOKA MOJKET OBITh KpaiiHe GOJIE3HEHHBIM, 9JIEKTPUYECKUN Paspsi/l He BBI3OBET
<«HUKAKUX HeOOPATUMBbIX U3MEHEHU B TKaHIX oprausMas. [locJie 3Toro ucciiesoBaTeb
1 YUUTENb OCTABJSAIOT BAC OMHOTO U YXOAAT B IPYTYIO KOMHATY. Y UUTETh HAUMHAET 3a-
MaBaTb BaM BOIIPOCHI, NCITOJIb3YsI CUCTEMY I[ByCTOpOHHeI;)I I[I/ICTaHI_II/IOHHOIL/,I CBsA3U, 1 Ha-
Ka3bIBAeT BAC JIEKTPUUECKUM Pa3PSIIOM 3a KaKIbIN HETTPABUJIBHBIN OTBET.

IIo MeEpeE TOTO KaK MUCIbITAaHWE ITPOABUTAETCS, BbI HAUYNHAETE TTIOHUMATD, 110 KaKOMY
IPUHINMY AeiicTByeT ¥YunTenb. OH 3a7aeT BOIPOC U JK/IET Ballero oTBeTa. Beskuit pas,
KOT/[a BBI OITHGAETECh, Y UUTEh CHAYaIa COOOIIAET BaM O TOM, KaKOBa GY/IeT MOIITHOCTh
3JIEKTPUYECKOTO Pa3psi/ia, a 3aTeM HAKMMaeT Ha HYXKHYI0 KHOMKY. XysKe BCETO TO, YTO
¢ KasK/I01 Batiell ommnbOKoil HalpsiKeHne Bo3pactaet Ha 15 BOJIBT.
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[TepBast yacTh MUCHBITAHUS TPOXOAUT O1aronoydto. JleiicTBre TOKa HEMPUATHO,
1o TeprMo. OHAKO IO Mepe TOTO KaK BaIlld OMMOKY HAKATIINBAIOTCS, DJIEKTPUIEC-
KU pa3psi/i HAUMHAET TPUYUHSATE IOCTATOYHO CUITbHYIO 601k, BoJth Meraer BaM co-
CPEIOTOUNTHCST; COOTBETCTBEHHO, KOJMYECTBO CAETAHHBIX BAMU OIMUOOK YBeINInBa-
eTCst U, KaK cJe/IcTBUE, 60JIb CTAHOBUTCS etile GoJiee cuirbHOM. [Ipu mpumenennn Ha-
upsokerus 75, 90 u 105 BoJibT Bbl BCKpuKUBaeTe oT 601, 120 BOJBT 3aCTaBJIAIOT BaC
KpHUYaTh Yepe3 CUCTEMY JIBYCTOPOHHEN CBSI3M, YTO BbI MCIHBITHIBAETE CUIBHYIO OOJIb.
BoI co cTOHOM BBIZIEP/KUBAETE €IIE OJ[IH TEKTPUUECKII Pasps/l v pelaere, 4To 60JIb-
IIe He MOKeTe BBIHOCUTD 9TO MydeHue. Ilocie Toro xak Yuurenab yBeJInunBaer Ha-
npsikerue 10 150 BoJIbT, BBl OpeTe uepes CUCTEMY ABYCTOPOHHEN c¢Basu: «Bce! 3abe-
pute MeHs orciofal 3abepuTe MeHs OTCIOAA, IOKaayicTa!l BoimycTure MeHs!»

BmecTo Toro 4to6sr 0CBOGOANTD Bac, Y UMTEb 33/1a€T BAM HOBBIH BOMIPOC. Y IUBJICH-
HBII U COUTBIH € TOJKY, BbI GOPMOYETE TIEPBOE, YTO MPUXOAUT B ToJI0BY. OTBET, pasy-
MeeTcsT, HEIIPaBUJIBHBIN, U Y UNTEJIb YBETMUNBAET HAPsKeH e 10 165 BosbT. Bol ipon-
3UTEJLHO KpuuuTe U Tpebyere, YT0ObI YUUTENb MPEKPATII U3EBATHCS HAJ BAMU U
BoimycTus Bac. OH UTHOPHUPYET Ballie TpeGOBaHKE U IEPEXOAUT K CIIEAYIONIEMY BOIIPO-
Cy TecTa, Ha KOTOPBIil BbI, KOHEYHO, HE B COCTOSTHUN MTPABUJIBHO OTBETUTD. 3a ONHOKOIT
crieflyet yykacHoe HakasaHue. Bbl 6oJble He MOJKeETe CAePKUBATHCsT; 60JIb TEneph Ha-
CTOJIBKO CHJIbHA, YTO 3aCTABJISIET BAC KOPUUTHCS U BOMUTH. BBl KOJIOTUTE HOraMU 1O
crene, Tpebyere 0CBOOOXKICHUS, YMOJsIeTe YUuTes moMoub BaM. OnHaKo YunuTesb
IPO/IOJIKAET 33J1aBaTh BOIIPOCHI, KaK U MPeKIe, U TaK JKe IPOJOJIKAET YBEINIYNBATh
Hanpskenue 1o 195, 210, 225, 240, 255, 270, 285, 300 BosbT. Bbl 0co3Haere, 4To CKOpO,
BEPOSITHO, HE CMOJKETE TIPABUJIBHO OTBEYATh HA BOMPOCHI, M TIO9TOMY KPUYHTE YUnTeE-
JI10, uTo GoJtbiiie He GyeTe oTBeYaTh Ha HUX. HUdYero He MeHsIETCS; YUUTe b TPaKTyeT
OTCYTCTBHE OTBETA KAK HEBEPHBII OTBET U MMOCHLIAET HOBYIO MOJIHUIO. TsI3Kes0e MCIIbI-
TaHue MPOJIOJIKAETCS JI0 TeX TOP, MOKA BbI He TepsieTe co3Hanue. Bol Gosbiie He MoKe-
Te HU KPUYaTh, HU GOPOTHCS. BBI TOJBKO MOKETE YYBCTBOBATH KAJKABIH Pas KyTKYIO
60ib. MoxeT 6bITh, JlyMaeTe BbI, Ballla TOJHAst Ge3/eATeTHbHOCTD 3aCTABUT Y UUTEJISI
OCTaHOBUTHCS, BE/Ib TETIEPh HET CMBICJIA B TIPOJIOJKEHNH akcriepuMenTa. Ho Yuurens
6€35KaT0CTHO TIPOJIOJIKAECT BBIKPUKUBATH BOTIPOCH TecTa. HampsikeHue gocTuraer
400 BonbT. «YTO XK€ 9TO 32 YeIOBEK? — pa3MbIIILJIIeTe BbI B pactepssHHOCTU. — [Toue-
My OH He momoraeT MHe? [loyeMy OH He OCTaHABIMBAETCSI?>

AaBsilLias BAACTb aBTOpUTETA

BoapmuHCTBY M3 Bac ONMMCaHHBIN BbINIe CIleHAPUH HaBePHsIKA HATIOMHUJI CTPAIIHYIO
CKa3Ky Wi JypHOU coH. OIHAKO st TOTO YTOOBI OCO3HATH, HACKOJIBKO 3TOT CIIEHAPUI
KOIIIMapeH, BaM CJIEYET TIOHSITh, YTO B OOJIBITMHCTBE aCIIEKTOB OH peasicH. VI3BeCTHBIN
nicuxoyior, podeccop Musrpam (Milgram, 1974), mpoBes cieAyonuii KCIIEPUMEHT,
BepHee, CEePUI0 HKCIIEPUMEHTOB. YUAaCTHUKY, UTPABIIKE POJIb YUYUTENs, ObLIN FOTOBbI
«OUTb» DJIEKTPUYECKUM TOKOM XPHILIO KPUYALIEro, MOJISIIEr0 O IOIIALe YeJOBEKa —
VYuarmerocs. IIpoBoauBinmiicss MuarpamMoM 3KCIIEPUMEHT OTJIWYAJICS OT OMKUCAHHOTO
BBIIIIE TOJIBKO OJIHOM jieTasiblo. HUKaKMX 2/IeKTpUYECKUX Pas3psiioB HA CaMOM JieJie He
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6b1710; YUaruiicst, MOJIMBIIUE O MUJIOCEPAUY U OCBOOOKICHUH, TEP3aeMBIil 60IbIO, He
GBI JIEICTBUTETHHBIM UCIIBITYEMBIM — 3TO GBI aKTEP, KOTOPBINA TIPUTBOPSIJICS, YTO CTPa-
naet ot moka. Cire1oBaTesIbHO, IefCTBUTEIbHAS 11eJTb FccIe[oBaHus Muirpama He uMe-
Jia HUYero o6IIero ¢ u3y4eHneM BIMSHUS HaKa3aHUs Ha TaMsATh. MUIrpaMa HHTepeco-
BaJI COBEPIIEHHO MHO BOTIPOC: CKOJIBKO CTPAJAHU# TOTOBBI TPUYMHUTH OOBIKHOBEHHBIE
JIO/IN COBEPIIIEHHO HEBUHHBIM JIPYTHM JIO/SIM, €CJTH TTO00HOE TPUYHHEHNE GOJIH SIBJISA-
ercs ux paboueii 00I3aHHOCTBIO?

OTBeT Ha 3TOT BOIIPOC HE MOKET He BBI3BIBATH TPEBOTU. B cuTyaryu, mpakTuyec-
KU BO BCEX JETANAX CXOAHOU ¢ COOBITHSIMU, TIPOUCXOAUBIITUME B OMUCAHHOM BBIIIIE
«LyPHOM CHE», UCITBITYeMbIe, UTPABIINE POJb YUUTEJsl, GBI TOTOBBI IPUYUHUTE
YyammmMmest CTobKO GOJH, CKOTBKO MOTJTH. BMeCcTO TOTo 4T0OBI CKATUTHCS HAJl JKep-
TBO, OK0JIO 2/3 UCTIBITYEeMBIX B dKCIlepuMenTe MujirpamMma mpo/1oJiKaau yBeJIuduBaTh
Hanpskenue (10 450 BOJIBT) 10 TEX TIOP, MOKA UCCJIEA0BATEb HE OTIABAJ PACHIOPSI-
JKeHUe 3aKOHYUTH aKcrepuMenT. OMHaKO elfe HOJBIIYI0 TPEBOTY BBI3BIBAET TO, YTO
MNOYTH HUKTO U3 40 y4acTBOBABIINX B JAHHOM 9KCIIEDUMEHTE UCIBITYEMBIX HE OTKa-
3aJICsl UTPATh POJIb YUUTEJIsT, KOT/la Y Yaluiicss B IepBhIil pa3 Havaa TpeboBaTh 0CBO-
GOKIEHUST; HE C/IENIAIA OHU 9TOTO U MO3/[Hee, KOT/Ia JKEePTBA CTAa MOJUTH O TOMIAJIE.
Bouee Toro, gaxxe Torga, korga Yuamuiicss Hadyal OTBEYATh HA KaXKABII 9JIeKTpUYec-
KU pa3psi/l OTYASTHHBIM BOILJIEM, UCITBITYEMbIe- Y UUTENS TPOAOIKAIN HAKIMATD Ha
KHOTKY. Hu o/[H 13 HUX He OCTaHOBUJICS /IO TEX MOP, MOKA He GBI MTOCTaH HACTOJb-
KO MOIIHBIN anekTpudeckuil pa3psiz (300 BoabT), 4TO sKepTBa cTajia B OTYASTHUU KPHU-
4ath: «S1 GoJIbIlie He MOTY OTBEYATh HA BOTIPOCHI!»; IPUYEM JIasKe TOT/A Te, KTO OCTa-
HOBWJICS, COCTABJISIIA SIBHOE MEHBIITMHCTBO.

[Tonmy4enHsble pe3yIbTaThl HOPA3KUIIN BCEX, KTO UMEJI OTHOIIIEHNE K JaHHOMY 9KCIIe-
PHMEHTY, B TOM uucJie camoro MurpaMa. 3a HeCKOJIBKO JIHEH /10 Hauasa SKCIIePUMeH-
Ta MusrpaM mormpocus HeCKOJIbKUX CBOMX KOJLJIET, CTYIEHTOB-BBIITYCKHUKOB, CII€I[NA-
JM3UPYIONMXCA B 061aCTH TICHXOJI0OTUK B Vebekom ynuBepentete (371€Ch IPOBOJIHI-
CS JIAaHHBIN 9KCIEPUMEHT), O3HAKOMUTBCS € TJIAHOM HCCJIENOBAHUS U MOMPOOOBATH
yrajiaTh, CKOJBKO UCITBITYEMBIX-YUnuTeaeil GyayT, HeCMOTPST HU HA YTO, YBEJIUYNBATH
MOIIIHOCTH TIOCBLIIAEMOTO 3JIEKTPUYECKOTO pa3psiaa (MpeLycMaTpUBaIach BO3MOKHOCTh
yBeJIMUYeHUsT HAIPsKeHust 710 450 BOJIBT) [I0 TEX TOP, MOKA UX He OCTAHOBUT IKCIIEPHU-
MeHTaTOpP. BOJIBIIMHCTBO OMPOIIEHHBIX MICUXOJIOTOB TPEAONOKUIIN, YTO TaKKM 06pa-
30M ToCTyTIAT OT 1 110 2% Beex ucnbITyeMbix. Takske ObUTH OmpoIeHb 39 MCUXUaTpoB.
Onwu famm ente MeHee BEPHBIN MTPOTHO3, coryiacHo Kotopomy ToJibko 1 u3 1000 ucnerry-
€MBIX TTIOKa)KET CBOIO TOTOBHOCTbD BBITTOJIHUTH 33jlaHue 110 KoHIa. CiiezoBaTeIbHO, HUK-
TO HE OXKHIAJ TIOPA3UTETBHBIX PE3YJIbTATOB, KOTOPBIE OBIIN TTOMYYEHBI.

Kax MOKHO 06BSICHUTD TIPOSIBJICHHYIO UCIIBITYEMBIME JKECTOKOCTH? BBIIO BhICKa-
3aHO HECKOJIBKO TTPEAONOKEHIH. BOT HEKOTOPbIE 13 HUX: BCE UCTIBITYEMBbIE GBI MY K-
YITHAMU, UMEIOIIMU CKJIOHHOCTh K arPeCCUBHBIM JEHCTBUSIM; UCIIBITyeMbIe He TIOHH-
MaJIH, HACKOJIbKO CUJIbHBII BPEI, He TOBOPST 0 GOJIU, MOTJIM TPUYUHHUTH CTOJIh MOIIIHBIE
ANEKTPUUYECKIE PA3PSIIBI; UCIIBITYeMbIe GBI TTPOCTO MOPATBHBIME ¥ POaMHU, KOTOPBIE
HACJIAXK/IATICh BO3MOKHOCTBIO IIPUYMHUTE CTpagaHue. Bce aTu MPEATIONOKeHUs He
MOATBEPANITHCD. [|OTTOSTHUTENTBHO TPOBEIEHHBI KCIIEPUMEHT MTOKA3aJT, YTO TOJI UCITbI-
TYEMOTO He MIMEET PEIIAOIIEro 3HAUCHUS; Y YUTesA-5KEHIIHBI BeJM ceOst TOUHO TaK Ke,
KaK MY>KYIHBI B TIEPBOM 9KCIIepIMeHTe Murpama.
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Puc. 6.1. UccnepoBaHue Munrpama
Ha cHumke BUOHO, KaK 3KCNepuUMeHTaTop U MCI'IbITyeMbIﬁ-y'-IMTeHb
peMHsiMU NpUBA3bIBAlOT K Kpecny Yuauwerocs (epTtsy) WU npu-
KPennAaT K ero Teny 3neKTpoabl

B fipyrom akcriepuMeHTe H3ydanoch 0GbsICHEHIE, COTJIACHO KOTOPOMY UCIIBITYyEMbIe
HEIOOIEHUBAJIN TIOTEHITUATBHBIN (DU3WYeCcKuil Bpel, IPpUIUHIeMbIi nMU kepTBe. [le-
pell HAYaJIoM JIOTIOTHUTENHFHOTO 9KCIIEPUMEHTa YUalleMycst Oblia laHa HWHCTPYKITHS
00BSIBUTD, 4TO y HEr0 GOJIBHOE CEPIIle U YTO OHO HE BBIJIEP/KUBAET CUJIBHBIX YAapPOB
tokoM: «Bce! Boimycture MeHst oTcioa. S TOBOPUII BaM, UTO Y MeHsT G0JIbHOE CePAIIE.
Moe cepjile HauMHaeT MeHst GECTIOKOUTD. SI OTKA3bIBAOCH TPOAOJIKATh. BoitycTtuTe
MeHst». [ToBesieHre Yuuresiell He H3MEHUIOCh; 65% HMCIBITYeMbIX T00POCOBECTHO BbI-
MIOJTHSITA CBOM 00SI3aHHOCTH, JIOBOJISE Pa3Ps/Ibl 10 MAKCUMYMa.

Hakowerr, mpeImooKeHue 0 TOM, 4TO UCIIBITYEMbIe OBLITH CaAUCTaMU, TAKKE OBLIO
OTBEPTHYTO KaK HEYOBJETBOPUTENbHOE. JITOIU, OTKJIUKHYBINNECS Ha 0ObsIBIEHNE
Munrpama u U3bsIBUBIINE XKeJAHNE IPUHATH y9acTue B 9KCIIePUMEHTe 110 N3YUeHUIO
BJIMSIHUSI HAaKa3aHUs Ha NaMsTh, SIBJSJINCH CPEHECTATUCTUUYECKUMU Tpak/JaHaMu
(yYUTBIBAJINCH UX BO3pacT, podeccust U 00pa3oBaTeNbHbII YpoBeHb). BoJiee Toro,
OTBETHI UCIIBITYEMbIX Ha BOIIPOCHI CIIEIIHAJIbHBIX TECTOB, T03BOJISIONINX JAaTh OIIEHKY
JIMYHOCTH, MOKA3aJI1, YTO STHU JIOAK OB BIIOJHE HOPMAJIBHBI U UMEJIH JOCTATOUHO
ycroiuuByio ncuxuky. QakTUuecKu OHM HUYEM He OTJIUYAINCh OT HAC C BAMMU; UJIH,
Kak roBopuT Muarpam, OHU 1 ecmb MBI ¢ Bamu. Ecyiit yaeHbIi 1IpaB, BOIIPOC, He TIOTY-
YUBIIMH OTBETA, TPUOOPETAET JUUHBIH XapaKTep: 4TO MOTJIO Obl 3aCTABUTH HAC BECTH
cebst mooOHBIM 06pazoM?

MuwuirpaM yBepeH, uTo 3HAaeT OTBET Ha 3TOT BOMPOC. B Hac riiybOKO YKOPEHUIOCH
CO3HaHWEe HeOOXOIUMOCTH nO8UHOBeHUs agmopumeman. I1o MueHUIO Musrpama, B ipo-
BOJIMBIINXCS 9KCIEPUMEHTAX PEMIAIONLYI0 POJIb UTPAJa HECTIOCOOHOCTD UCTIBITYEMbIX
OTKPBITO ITPOTUBOCTOSITH «HAYAJBHUKY> — OETOMY B JIADOPATOPHYIO KYPTKY HCCJIe-
JTIOBATEJI0, KOTOPBIHM MPUKa3bIBaJl UCIBITYEMBIM BBITTOJIHATD JJaHHOE UM 3a/laHue, He-
CMOTPS Ha CHJIbHYIO G0JIb, KOTOPYIO OHU MPUYUHSIIN Y YaleMycs.
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MI/I]IrpaM IMPpUBOAUT BECKUE JIOKA3aTEJIbCTBA, MOATBEPIK/AAIONINE €TO ITPEAITIOJIOKE-
HHUE. Hpe;mle BCero o4eBn/HO, 4TO, €C/In Obl Hnccjaea0BaTe/ib HE BeJIeJ IIPOJ0JIKaTh
IKCIIEPUMEHT, UCITBITYEMbIEC 6I)ICTpO BBINLIU OBl U3 HUTPBHBI. OHM He XOTeJU BHIIIOJTHSITH
3a/laHne N1 MYYUJIMNCh, BUJA CTpaJaHUA cBoOEi JKEPTBHI. I/ICHI)ITyeMbIe YMOJIATIN 9KC-
IepuMeHTaTOpa IO3BOJIUTH UM OCTAaHOBUTHCA. Korna JK€ OH HE pa3pelial UM 3TOro
A€JaaThb, OHU TIPOAOJIKAJIN 3alaBaTb BOIIPOCHI N HAKMMATb Ha KHOIIKH, HO IIPU 9TOM
TIOKPbIBAJINCh PICHapI/IHOfI, APpOosKaan, 60pMOTa]II/I CJIOBa IPOTECTa 1 CHOBA MOJINJIN 00
OCBO60>KZI€HI/II/I JKEPTBHI. I/ICHbITyeMI)Ie TaK CUJIbHO CKUMAJIN KYJIaKH, YTO UX HOTTHU
BIIMBAJIMCH B JIAJJOHU; OHU KYyCaJIn Fy6bI A0 KPOBH; OHU XBaTaJUCh 3a I'OJIOBY; HEKOTO-
Ppbl€ HAYMHAJIN HEPBHO CMEATHCA. Bot uTo PaCCKa3bIBa€T YEJIOBEK, Ha6]IIOlIaBH.IPIﬁ 3a
XO/IOM 9KCIIEPpUMEHTA:

S1 Buzes, kak Bomes B 1aGOPaTOPHUIO COMUIHBIN OM3HECMEH, YIbIOAIOIUIICS 1 YBEPEHHbII
B cebe. 3a 20 MUHYT OH ObLJI I0BE/IEH 10 HEPBHOTO cpbiBa. OH APOKAI, 3aMKAJICS, TTIOCTOSTH-
HO JIeprajl MOUKY yXa 1 3aaMbiBast pyku. OIiH pa3 oH yaapui cedst KyJIakoM 1o Jby U 1po-
6opmotain: «O Boske, gaBaiite npekpatuM ato». V1 TeM He MeHee OH IIPOIOJIKAI Pearupo-
BaTh HAa KajKJI0€ CJOBO HKCIIEPUMEHTATOpa U Ge30roBOPOUHO eMy roBuHOBasics (Milgram,

1963).

Musrpam IpoBeJ HECKOJIBKO JIOTIOJTHUTETBHBIX 9KCIIEPUMEHTOB U B pe3yJIbTaTe To-
JIYYUJT JIaHHBIE, elile 6osee yOeauTeIbHO CBUAETEIBCTBYOIINE O BEPHOCTH €T0 TPEIIO-
JoxkeHus. Tak, B OJ[HOM cJTydae OH BHEC B CIIEHAPUIA CYIleCTBEHHbIE U3MeHeH M. Ternepb
HCCIIeIOBATEb BEJIET Y UUTEI0 OCTAHOBHUTRCS, B TO BPEMsI KaK sKepTBa Xpabpo HacTau-
BaJsla Ha TOM, 4TOOBI YUrTesb MPoIoJIKal. Pesybrar roBoput cam 3a cebst: 100% ucribi-
TYEeMBIX OTKA3JINCh BBIJIATH XOTH OJIFH JIOTIOJTHATEIbHBIN 2JIEKTPUIECKUI Pa3psif, KOT/a
3TOTrO TPeOGOBAJ BCETO JIUIIT TAKOH JKe UCITBITYEMBbIil, KakK 1 OHU. B IpyroM cirydae uccJie-
JIOBATE b ¥ BTOPO# MCIIBITYEMbII MEHSIICH POJIIME TAaKUM 0OPA30M, UTO MTPUBSI3aHHBIM
K KpPecJIy OKa3bIBaJICS IKCIIEPUMEHTATOP, & BTOPOU UCTIBITYEMbII TPUKA3BIBAI Y UUTEIIO
MPOAOJIKATh (IIPU 9TOM MCCJIeI0BaTe b OYPHO TIpoTecToBa). 11 BHOBb HU OIUH UCIIBITY -
€MbIil He TPUKOCHYJICS K KHOIIKE.

CKJIOHHOCTB UCIIBITYEMbIX K 6€30rOBOPOYHOMY TIOBUHOBEHIIO aBTOPUTETAaM ObLTa
MOJITBEPIKI€HA PE3YJIbTATAMU €llle OJJHOTO BapUaHTa OCHOBHOTO HMccienoBanms. Ha
3TOT Pa3 YUUTEb 0KA3aJICS TIePe]l IBYMS UCCIeI0BATENSIMHI, KOTOPBIE OTAABAH MTPO-
TUBOPEYMBBIE TPUKA3AHWST; OJIUH TTPUKA3BIBAT Y UUTEJI0 OCTAHOBUTHCS, KOT/IA JKEPT-
Ba MoJnsIa 06 0CBOGOIKIEHUH, B TO BPEMST KaK APYTOd HACTaWBaJ HA TIPOAOJIKEHUH
3KCIEPUMEHTA. JTU MMPOTUBOPEUNBBIE PACTIOPSKEHIS TTPUBOIUIINA K BOSHUKHOBEHUTO
TPArMKOMUYECKOU cuTyaruu. VlcbITyeMble He YCITeBAIN EPEBOIUTD B3TJISL C OJTHO-
ro uccjenoBaTess Ha Apyroro. OHu pocun 060UX PYKOBOANUTENEN AeHCTBOBATH CO-
TJIACOBAHHO U OTJABATh OJMHAKOBBIE KOMAH/IBI, KOTOPbIE MOKHO OBLIO OBl 6€3 pasiy-
MUl BRITONHATH: «[loroaute, moronute. OMUH BEJUT OCTAHOBUTHCS, IPYTOil — TIPO-
nomkarh. UTo ke MHe fenath?». Koraa ske nccaeoBaTesn MpoaoLKaIn CCOPUTHCS
IIPYT € IPYTOM, PaCTePSIBIIMECS UCHBITYEMbIe MBITATUCh ONPEAETUTDh, KTO U3 HUX
riaBHee. B cMoeMpoBaHHOM TakKuM 0Opa3soM CUTYaIlMU MCIBITyeMble ObLIN He B
COCTOSTHUY TIOJYUHSTHCS UMEHHO aBTOPUTETY. B KOHEUHOM UTOTE KaXKAbIH UCIIBITYE-
MBIi- Y YUTe b HAUWHAI JIefCTBOBATH, MCXO/IS U3 CBOUX JIYUIINX TOOYKIEHUH, 1 TIpe-
Kpalaj Haka3biBaTh Yyarnierocs. Kak u B IpyTUX 9KCIIEPUMEHTATbHBIX BapUaHTAX,
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TaKoOU Pe3yJbTaT BPsi/ JIU UMeJ ObI MECTO, €CJIU OBl UCIIBITYEMBIE SBJISINCH CAJUCTa-
MU UJIU HEBPOTUYECKUMHU JTUYHOCTSIMU C TTOBBIIIIEHHBIM YPOBHEM arpecCUBHOCTH.!

[To mEenuI0o Musrpama, moJrydeHHbIe JaHHbIE CBUIETETBCTBYIOT O HATUYNH HEKOe-
ro myraroliiero hbeHoMeHa: «JTO UCCAe[0BAHNE TI0KA3aJI0 YPE3BBIYAITHO CUIBHO BBIPA-
JKEHHYT0 TOTOBHOCTHh HOPMAJIbHBIX B3POCJIBIX JTIOZI€N UATH HEM3BECTHO KaK JAJIEKO, CJie-
nys ykasaHusaM apropureras (Milgram, 1974). Tenepb cTaHOBUTCS IIOHATHOM CIIOCO6-
HOCTb TIPABUTEIILCTBA, MTPEICTABIAIONIETO COGON 0IHY 13 POPM aBTOPUTAPHON BJIACTH,
NMOOUBATLCS MOCAYIIAHUS OT OOBIYHBIX TPAYKAAH.? ABTOPUTETHI OKAa3bIBAIOT Ha HAC OUCHb
CIJIBHOE JIaBJIeHUE W KOHTPOJUMPYIOT Hallle moBejenue. [lonabmofas 3a KOpYaIiMu-
Cs1, TOTEIONTIMHU U CTPAIAIONIMMU MCIIBITYEMBIMU- Y YUNTENSIMU B 9KcriepuMenTe Mur-
pama, MOJKET JIH KTO-JING0 YCOMHUThLCS B CHJIE BIACTH aBTOPUTETOB?

TeM, y KOTO ellle OCTAIOTCSA COMHEHUsI, TTOJIE3HO OYIET 03HAKOMUTHCS CO CIEAYIO-
el moyuuTeabHoi uctopueil. Ilepsoro cenrs6psa 1987 roga B 3HaK Imporecta Mpo-
tuB noctaBok CoennnennsiMu [llTatamu BoeHHOTO cHapskeHust Hukaparya mucrep
BusbcoH 1 1Ba APYTUX Yesi0BeKa JIETJIU Ha JKeJIe3HOAOPOXKHBIE Iy TH, UAYIINE U3 BO-
eHHO-MOpcKoii 6asbl Konkopa B Kanudopuuu. IIporectyioniue 6L YBEPEHBI, YTO
TakuM 00Pa3oM CMOTYT XOTst ObI Ha OJIMH JIEHb OCTAHOBUTD W/YIIUE MO PACTIMCAHUIO
noesza ¢ opykueM (OHU yBEJIOMUJIU O CBOEM HAMEPEHUH YMHOBHUKOB KeJIe3HOJ0-
POKHOTO ¥ BOEHHO-MOPCKOTO BEZIOMCTB 32 TPH [IHS 10 HamedyaeMoil akiun). OmxHako
rpasklaHcKass Opurajia, KOTOPOH OBLIO MPUKA3aHO HE OCTAHABIWBATHCS, JaKe He
YMEHBIIUIa CKOPOCTD MOE3/1a, HECMOTPSI HA TO, YTO YIECHBI GPUTAIBI HE MOTJIN HE YBU-
IeTh JIeXKAIINX HA PeTbCaX MPOTECTYONNX B COTHE (GyTOB OT moe3zaa. /[Boe u3 HUX
yCIIeJIN B TIOCJIEITHUIT MOMEHT CIIACTUCh OT HABUTAIOIIENCS TPOMAJIBI, OTHAKO MHC-
Tep BuiibcoH okaszasicst HeIOCTATOUHO MTPOBOPHBIM, U €MY OTPe3aio 06e HOTH HIKe
KoseHa. CaHUTapbl BOEHHO-MOPCKOTO BEJIOMCTBA, HAXOAMBIIUECST HA MECTE TIPOUCIIe-
CTBUS, OTKA3aJIMCh OKAa3bIBATh MICTEPY BUIBCOHY MEIUITMHCKYIO TIOMOIIb U HE TO-

! Bce 9Tu Bapuaiuu 0OCHOBHOTO 9KCIIEPUMEHTA, 4 TAKKE HEKOTOPbIE PYTHE IPEICTABJICHBI B 3aXBATbIBA-
iomteil kuure Munrpama <IToBunosenue apropurery» (Obedience to Authority, Milgram, 1974). O630p
MHOKeCTBa 60Jiee ITO3IHUX MCCIe0BAHKI MEXaHU3MA IO[YMHEH IS ABTOPUTETAM MOYKHO HaiiTu y Biac-
ca (Blass, 1991).

2 @axrtryecku Musrpam Hayas CBOM M3BICKAHW, YTOOBI MOHATH, KaK HEMEI[KHe TpaskiaHe MOTJIN yJa-
CTBOBATh B YHUYTOKEHUN MUJLJTMOHOB HEBUHHBIX JIIO/IEil B KOHIIEHTPAIIMOHHBIX JIATEPSIX B TOJ[bI HAI[U-
crckoro rocrmozcrsa. [locie otnaaku cBoux akcrnepumMenTaibibix MeToquk B Coenunennbix [Iltarax
MuJirpam IJIAaHUPOBAJ OTIIPABUTLCS ¢ HUMU B ['epMaHuIo, JKUTeI KOTOPOH, KaK OH GBI YBepeH, BeCh-
Ma CKJIOHHBI K TToBUHOBeHUI0. OTHAKO NepPBbIi e mpoBefieHHbIN M B Hbio XoiiBene, mrat Konnexru-
KYT, 3KCIIEDUMEHT SICHO TTOKA3aJl, YTO OH MOXKET COKOHOMUTD JIEHBI'M U 3aHUMATHCSI HAYYHBIMU M3bICKA-
HUSAMHU PSIZIOM C IOMOM. <51 0OHAPYKUJI CTOJIBKO TIOBUHOBEHUS, — cKazaJ MuJrpaM, — 4To He BUKY He-
00XOIMMOCTU TIPOBOAUTH ATOT dKCHepuMeHT B [epmanuu». Boamoxno, eme GoJiee ybeaurenbHOe
CBUJIETEJIHCTBO TOTOBHOCTH aMEPUKAHCKOTO TPaXkK/[aHIHA HOAYMHSITHCS aBTOPUTETHON KOMaH/IE TIPeI-
CTaBJIAIOT COOOM JaHHble, TIONyYeHHbIe B X0/ie 00IIeHaI[MOHAIbHOTO OTIPOCa, KOTOPBII OBLIT MPOBEAEH
nocJie cyaa Haj JgeiirenanTom Yunbsamom Kaiim. Jleiirenant Kaiim npukasan cBouM cosgatam youThb
BCEX JKUTeJel — OT MJIaIeHIIEB [I0 CTAPUKOB — BbeTHaMCKOM aepeByn Maii JIait (Kelman and Hamilton,
1989). BosbimmHeTBO amepukaniies (51%) 3astBuiin, 9To eciu 6bI M GBLT OTIAH TaKO# TPUKa3 B TOXO-
JKHUX 00CTOSITEBCTBAX, OHU TAK/KE PACCTPEJIsLI OBl BCeX JKUTeIel BbeTHaMCKOM sepetu. Koraa akc-
nepuMeHT Musrpama Goit osTopen B Tosutananu, Tepmanuu, Vcnanuu, Mranuu, ABctpun u Mopna-
HUWY, PE3YJIbTAThl ObLIM TAKUMH e, Kak U B AMepuke. OT4eT 06 9TUX 9KCIIEPUMEHTAX Bbl MOXKETe HalTH
B KHure Muyca u Paaiimaiikepca (Meeus and Raaijmakers).
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3BOJIJIM JOCTABUTH €ro B GOJIBHUIY Ha BeIOMCTBEeHHON MamuHe. CBuIeTeIn Tparu-
YeCKOT0 MPOMCIIECTBYS] — CPed HUX OBLJIM JKeHa U ChIH MucTepa Buibcona — mpita-
JIUCh CBOMMU CUJIAMK OCTAHOBUTH KPOBOTEYEHUE U 45 MUHYT JKIa/Iu IIPUOBITHS Yac-
THOW MAIIWHBI CKOPOH MOMOTIIH.

[TopasuTrenbHo, HO MUCTEp BUIbCcOH, KOTOPBIi YeThIpe TOMA CIYKIT BO BheTHaMe,
He 0OBUHSET B CBOEM HECYACThe HU II0e3JHYI0 OpUrasy, Hu CaHUTApOB; BMECTO 9TOIO
OH 00JIMYaeT CHUCTEMY, OKa3aBIIyIO HAa HIX YPE3BBIUAITHO CUIBHOE AABJIEHUE C IENbIO
nopunHenust: «OHU TIPOCTO JIEJIAJIH TO e, YTO U 51 BO BbeTHame. OHU BBITIOJHSLIN TIPU-
Kasbl 0e3pacCyIHbIX IIOJUTUKOB. DTO MaAIlne MapHu». XOTs YieHbl OpUraibl corjac-
HBI ¢ MUCTEPOM BUJIBLCOHOM B TOM, YTO OHU OKa3aJMCh KEPTBAMU, OHU JAJEKO He TaK
BEJIMKOIYIIIHBI, KaK 1mocTpajiaBiinii. CaMbIM TIOPA3UTEIbHBIM B 3TON UCTOPUM SIBJISIET-
s TO, YTO YIEHBI II0e3HON OpUrajbl MOJANU B CyJ MCK IIPOTUB MUcTepa Buibcona,
TpeOys OT HEro AEHEKHOro BO3MEILEHMs 32 «yHIKeHNe, HPAaBCTBEHHOE CTpajaHue U
(busnueckuii cTpeccy, KOTOpbie OHU UCIBITAJIN, TIOTOMY YTO MuUcTep Buiibcon He naj
UM BBIIIOJIHUTD IIPUKa3 6€3 CTOJIb TPAru4eCKuX IOCAeNCTBHUIL.

[NArocbl n MHHYCbI CA€NOro nNOBUHOBEHUSA

Bcestkumit pas, koria MBI CTAIKUBAEMCS C IEHCTBUEM UPE3BbIUAHO CUTHHOTO MOTHBU-
pyfoiero (akTopa, eCTh OCHOBaHUE MPEAIONaraTh, YTO CTOJIb MOTIIHAS MOTHBAIUS HE
MOKET He UMETh COOTBETCTBYOIIEH corraibao 6a3bl. [IIUpoKo pasBeTBICHHAS, TIPH-
3HaHHAS TPAKTUYECKU BCEMU COITUATBHBIMY CJIOSIMU CUCTEMA BJIACTA aBTOPUTETOB ITpe-
JIOCTaBJIsieT OOIIECTBY OrpOMHbIe perMytiiecTBa. OHa laeT BO3MOKHOCTh Pa3BUBaTh-
CSI CJIOKHBIM CTPYKTYpPaM, PETYJUPYIONUM MaTEePUAIbHOE TTPOU3BOJICTBO, TOPTOBBIM,
0GOPOHHBIM CTPYKTYPaM, 2 TAKXKE CTPYKTYPAM COTMATHHOTO KOHTPOJISL. JIpyras ambrep-
HATKBa, AaHAPXUS, e[[Ba JI CIIOCOOCTBYET OGIIECTBEHHOMY MPOrpeccy. AHapXus, Kak
cunraer ¢punocod Tomac To66¢, 0OBIYHO [eNAET JKU3HD <KAIKOMN, OTBPATUTEIbHOM,
AWKOI 1 KOPOTKOW». MBI ¢ IETCTBA MTPUYYEHDI IyMATh, YTO TIOBUHOBEHME OOTIENPU3-
HAaHHBIM aBTOPUTETAM SIBJISIETCS MTPABUIIBHBIM, @ HETIOJJUMHEHNE UM — HEeTIPABUJIbHBIM.
JTa ujies «KPacHO HUTBIO» MPOXOJUT B TPENO/IaBAEMbBIX HAM POIUTEISIMU YPOKAX,
CTUXaX, KOTOPBIE MBI YUUM B IIIKOJIE, PACCKa3aX W TIECHAX HAIIETo JIETCTBA, & TAKKe MPo-
BOJIUTCS B CBOJIE TIPABWJI IOPUANIECKON, BOEHHOW U TIOJUTHIECKON CUCTEM, C KOTOPBHI-
MU MBI CTaJKUBaeMcst, ToB3pocseB. CKIOHHOCTD IPak/iaH K MOBUHOBEHWIO U JIOSJTHHO-
CTHU BJIACTSIM UMeeT OOJIBINYI0 COUATBHYIO TIEHHOCTD.

PesmirrosHoe obydeHre TakKe BHOCUT CBOI BKJIajl B YKOPEHEHUE B CO3HAHUM JIEO-
Ieil MbICJIel 0 HeoOXOAUMOCTH TIOBMHOBEHUsT aBTopuTeTaM. Tak, B Bubsmu onucheiBa-
eTcsl, KaK HETIOBMHOBEHHE BBICIIIEMY aBTOPUTETY MPUBEJIO K moTepe pas Azamom, EBoit
1, BCJIEJICTBHUE TOTO, BCeM desioBedecTBOM. Jlasee B BeTxoM 3aBeTe Mbl HAXOUM UCTO-
puIO, KOTOPast MOKeT ObITh HazBaHa OMOJIECKUM aHAIOrOM olbiTa Muarpama. ITo
pacckas 0 TOTOBHOCTH ABpaaMa BOH3UTb KUHKAJ B CEPIle CBOETO IOHOTO ChIHA O TIPU-
kas3y Bora, manHoMy 6e3 BCsAKUX 00bsicHeHUH. VI3 9TO UCTOPUU MOJKHO CIEIaTh BbI-
BOJI O TOM, 4TO JII0OO€ NECTBIE, Take HECCMBICTIEHHOE W HECTIPABEIIIBOE, SIBIISIETCST
MPaBUJIBHBIM, €CJIM OHO COBEPINEHO 10 KOMaH/e TOCTAaTOUYHO BBICOKOTO aBTOPHUTETA.
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Tsokenoe uctbiTanue 61T0 MOCAaHO ABpaamy BoroMm ¢ 11eJ1bio IPOBEpPKY ero Ha TOCTy-
manue. I ABpaaM — Tak ke Kak U UCIIBITyeMble B 9KcrepuMenTe Muirpama, KoTopale,
BO3MOXKHO, [TOJIYYUJIN OAVH U3 NEPBLIX YPOKOB NOBUHOBEHUS aBTOPUTETAM UMEHHO
OT Hero, — BbIJIepKaJ UCIIbITAaHHeE.

Vcropuu, nopobubie mputde 06 ABpaame, a TakyKe MCCAEOBAHU, TOMOOHBIE HKC-
nepuMeHTy Muiirpama, MOIyT MHOTO€ PaccKa3aTh HaM O COLMAJIbHOW 3HAYUMOCTH T10-
BUHOBeHUs aBTopuTeTam. OIHAKO, C IPYTOii CTOPOHBI, OHU MOTYT BBECTH HAC B 32671y K-
nerve. Mbl 06BIYHO HE CIUITKOM CUJITBHO CTPAJIaeM M3-32 HEOOXOIMMOCTH BBITIOJTHEHST
tpeboBanuit aBroputeroB. MakTHUeCKU Hallle TTO[YNHEHUE YaCTO UMEET BU/[ PEAKIIUU
WETIK, 3aACYACIHCAN0, TPOTEKAIOIIEH TPU HE3HAYNTEIBHOM CO3HATEIbHOM Pa3MbIILIEHUN
unu Bosce 6e3 Hero. VHdopMaiust, moiydeHHast OT IPU3HAHHOTO aBTOPUTETA, MOJKET
II0JICKA3aTh HaM, KaK cjelyeT JeiicTBOBAaTb B KOHKPETHOW CUTYallNU.

B koH1le KOHIIOB, KaKk cuuTaeT Murpam, corjacue ¢ JUKTaTOM aBTOPUTETHBIX (u-
Ty OY€Hb YaCTO UMeET peasbHble IPaKTUYecKue IpeuMyIecTsa. B geTcTBe HaM KaskeT-
41, UTO ATH JIIOAU (HATTPUMED, POIUTENH, YIUTEJIST) 3HAIOT GOJIBIIE, YeM MblI, ¥ MbI OOBIY-
HO HaxOJMM UX COBETBI II0JIe3HBIMU — OTYACTH U3-3a TOTO, UYTO MBI CYMTAEeM CBOMX Ha-
CTaBHUKOB BeCbMa MY/IPbIMHU, OTYACTHU 1U3-32 TOTO, YTO 3TO OHU PelIalioT, KOraa Hac HaJlo
Harpax/aTh, a KOTrja — HaKa3blBaTb. JTH ke (DaKTOPBI IIPOIOJIKAIOT UIPATh BAKHYIO
POJIb U TOT/IA, KOT/Ia MBI B3POCJIeeM, XOTSI aBTOPUTETAMU [IJIs1 HAC Tellepb CTAHOBATCS
IpeIPUHUMATENH, CyIbU 1 YJIeHbI IIPaBUTEAbCTBA. Il0CKOIbKY 9TH JIIOAM UMEIOT To-
paszio 6OMBINMIT TOCTYT K HH(MOPMAIUMH U BIACTH, YeM MbI, HaM TIPE/ICTABJISICTCS JIOTHY-
HBIM MIOMYMHATHCS UX TpeboBanusaM. Takoii B3IJIst| Ha BENM IPUBOIAUT K TOMY, 4TO MbI
YacTo TIOBUHYEMCSI aBTOPUTETAM JIaKe TOT/Ia, KOT/[a 9TO GECCMBICIEHHO.

[Momo6Hast TIPOTUBOPEYNBOCTL XapaKTEPHA [/ BCEX TJIABHBIX OPYAUN BIUSHUSL.
B nannoMm cirydae, ecyii Mbl OCO3HAEM, YTO IOBUHOBEHHUE aBTOPUTETY SIBJIIETCS BBITO/I-
HBIM JIJIST HAC, MBI MOJKEM TIO3BOJIUTD cebe ObITh aBTOMATHYECKHU MOCTYITHBIMA. OHO-
BPEMEHHO IIJIIOCOM X MUHYCOM TaKOTO CJIEIIOr0 NOJAYMHEHM SBJIIETCS ero MexaHnyec-
KUl Xxapakrep. Mbl cuuTaeMm, 4YTO He TOJIKHBI [[yMaTh; CJIeZ0BATEIbHO, MBI 1 HE [[yMaeM.
Xotst Takoe HEOCO3HAHHOE MOBUHOBEHUE B TPOMATHOM GOJIBITHHCTBE CTYYaeB Crocod-
CTBYET COBEPIIEHUIO YMECTHBIX B KOHKPETHOI CUTYAINH JEHCTBUI, IeJI0 He 0OXOUTCST
u 6e3 OUEBUIHBIX UCKIIOYEHUH, TIOCKOIBKY MbI PEarnpyeM, a He [yMaeM.

JlaBaiiTe paccMOTpUM ITPUMep, UMEOIINN OTHOIIIEHUE K MeuiinHe. B obmactu me-
JUIMHBI IaBJIeHUE aBTOPUTETOB SIBJIAETCS BECbMa 3aMETHBIM U CUJIbHBIM. 3/10POBbE 1711
HAC YPE3BBIYAITHO BAXKHO, T0ITOMY Bpayu, 06Jaa/1aio1iue GOIbITMMY TO3HAHUSAMY U BO3-
MOKHOCTSIME B 3TO# JKU3HEHHO BAyKHON 00JIACTH, 3AHUMAIOT TIO3UIHIO YBAYKAEMBIX aB-
TopuTeToB. Kaxk/prit MeIMIIMHCKHUH pabOTHUK MTOHMMAET, Ha KAaKOW CTYTIEHH MepapXu-
YeCKOM JIECTHUIIBI B CCTEME 3/[pAaBOOXPAHEHMS OH HAXOJAUTCH, a TAKKe IIOHUMAET, YTO
JIOKTOP CTOUT Ha caMOM Bepxy. HUKTO He MOXKeT oIIpoTecToBaTh pelieHre T0KTopa, 3a
HCKJIIOYEHNEM Pa3Be uTo IPYroro JoKTopa 6osiee BRICOKOTO panra. Kak ciectsue, cpe-
1 MEIMIIMHCKOTO NIepCOHAIAa YKOPEHUJIACh TPAAUIINS aBTOMATUYECKU IIOBUHOBATHCS
pUKa3aM TOKTOPOB.

B takom ciydae BecbMa BEPOSITHO, UTO €CJIM BPad TIPUMET IBHO OMIMOOYHOE peliie-
HUe, HUKTO M3 HUKECTOSIIIIX HA HEPAPXUIECKON JIECTHUIE MEIMKOB JIAJKE He nooyma-
em 0 TOM, YTOOBI TIOIBEPTHYTh MPABUIBHOCTH 3TOTO PENICHUS COMHEHUTIO, — UMEHHO
IOTOMY, YTO KaK TOJIbKO IIPU3HAHHBII aBTOPUTET OTJaeT IPUKa3, oJYNHEHHbIE Iiepe-
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CTAIOT JyMamb U HAYMHAIOT AE€HCTBOBATh aBTOMATHYeCKU. BO3HUKAET peakiiust TUIa
wenx, saxcyxcxcano. Takum o6pasoM, MPUXOAUTCS TPUSHATD, YTO BpadyeOHBIE ONMTOKH
Hens6exkHbl. B camoMm Jiese, o maHHbIM VTHCTUTYTa MEAUTIMHBI, KOTOPBIA KOHCYJIHTH-
pyer AMepUKaHCKHUI KOHTPECC MO BOTIPOCAM MOJIUTHKY B 06JaCTH 3/[PaBOOXPaHEHNS,
MAIMEHT, HAXOSIITMACS B GOJIBLHUIE, MOKET CTOJKHYTBCS, TIO MEHBIIIEH Mepe, ¢ OHOi
MeIMLIMHCKOI onbKoii 3a xenb (Szabo, 2007).

Bpauu mpu HazHaYeHUM MAI[MEHTAM MEMKAMEHTOB COBEPHIAIOT ONIHOKH IO T[EJI0-
My psay pasHooGpasubix mpuunH. OnHako ABa nmpodeccopa-dapmakosora TeMib-
ckoro yHusepcurera, Maiikia Kosn u Heiin [JoBuc, aBropbl kKHuru «Omubku B jiede-
HUW: UX IPUYMHBL U IpegoTtepantenues (Medication Errors: Causes and Prevention),
CUUTAIOT, YTO pelraioliee 3HaYeHNE UMeET JaJeKO0 He BCETIa OIPABIAHHAS CJIeTast Bepa
MAIMEeHTOB, UX POACTBEHHUKOB, a TAK)KE MJIA/IIIIETO METUIIMHCKOTO TIEPCOHATA B JieYa-
mrero Bpava. Ilo muermio KoaHna, «pas 3a pa3oM maieHTsl, MeCecTpPhl, papMaIieBThl U
APYTHE BpayM He CTABAT MOJ{ COMHEHUE HeOOXOMMOCTh UCTTOIb30BAHS MTPOMTHCAHHO-
O JIEKAPCTBEHHOTO CpelcTBa». IIpuBesieM B KauecTBe IIpUMePa MOKA3aTENbHBIH CIIy-
yail «peKTajbHON (IPAMOKHIIEYHOI) 601 B yXe», 0 KoTopoM coobmmaior Koan u Ia-
BHC. JIOKTOpP BeJies1 MalUeHTy 3aKalbiBaTh YITHBIE KATIJIM B TPABOE YXO0, KOTOPOE OBLIO
CHUJIBHO BocTiaieHo 1 601e10. Ho BMECTO TOTO 4TOGBI HATMCATD HA PEIENTe MOJTHOCTHIO
«IIPaBOE YXO0%», TOKTOP COKPATUJI ITPeIIICaHNe 10 cleytolieli crpouky: «Kanarp B mmp.
yxo» (place in R ear). O3HaKOMUBIIUCH C PEIENITOM, J€KyPHAs CECTPa, HEAOJITO AyMas,
OTIpaBuia TpehyeMoe KOJIMYECTBO YITHBIX KAIleb B aHyC MaruenTa.'

BesycosHo, mogo6Hoe Jederue 6b1I0 aGCyPIHO, HO HU MAIMEHT, HI MEICECTPA HE YCOM-
HIUTICh B TIPABUJIBHOCTH TIpeATcanust. V13 1aHHOI UCTOPUM MOJKHO CZIENIaTh CIIeMyIONInit
BBIBOJI: B GOJTBIIIMHCTBE CJIYYaeB MbI He CIIOCOOHBI KPUTHYECKU OIIEHUBATH PACTIOPSIKEHIST
TIPU3HAHHBIX aBTOPUTETOB. MBI He PacCMaTPUBAaEM CUTYAIIUIO B T1€JI0M, a 00palaeM BHU-
MaHHE TOJBKO HA OT/IEIbHBIE €€ ACTIEKTHI U PEATMPYEM COOTBETCTBYIOIIM 0OPa3OM.

Bo Bcex caryyasix, Korma HaMy CTAaHOBHTCS JIETKO YIIPABJIATH, KaK M3-T10/ 3eMJIH TIOSIB-
JITIOTCS <ITPOECCUOHATIBI YCTYITYUBOCTH», YTOOBI TOTIBITATHCSA U3BJIEYb BHITOY. Beem
M3BECTHO, YTO PEKJIAMOJIATEIH YACTO MCIOIb3YIOT B CBOMX I[eJISIX HaIlle YBaXKeHHe K Bpa-
vyam. HaH:TbIe akTepbl UTPAIOT POJIU JOKTOPOB, PACXBAIUBAIOIINX MEAUIITHCKYIO TIPOIYK-
o, Hanprmep, aktep Pobept STHT pacckasbiBaeT TeJIe3pUTENISIM O Bpesie KoerHa u pe-
KoMeHyeT 1uTh Kode 6e3 kodenna mapku «Catka» (Sanka). ITokas 9T0ro pekjaMHOro
POJIMKA CIIOCOBCTBOBAI TIPOJIAJKE TAKOTO GOJIBINOTO KOJMIECTBA KOe, UTO TAHHBII POJIUK
He CXOZIUJI C 9KPAHOB TEJIEBU30POB B TeUeHIE HeCKOIbKIX JieT. Ho moyemy ata pexsama
OKa3bIBaJIa HA TIOTEHIIUAIBHBIX TIOKYTIATeIeH Takoe cruiibHOe BivstHue? [lodyeMy MbI 1071-
JKHBI TT0JIaraThCsl Ha cjioBa Pobepra SfHra, pacxBajuBaioiiero Kode, JUIIEHHbIH Koher-
Ha? PaGoTHUKY PEKTAMHOTO areHTCTBA, KOTOPOE HAHSJIO 9TOTO aKTePa, TPEKPACHO MOHHU-
MaJId, YTO B CO3HAHUN aMEPUKAHCKON MyOIUKI OH aCCOIUUPYETCS € IOKTOPOM Mapky-
coM Besbu, posib KOTOPOTO OH UIpast B TIOMYJISPHOM TeJIEBU3UOHHOM ceprasie. Korneuro,
€CJIV CYZIUTh 3[IPaBO, HE IMEET CMbBICJIA TIOATAAATh MO BIISTHIE PEKOMEH/AINI YesoBe-
Ka, 0 KOTOPOM U3BECTHO, UTO OH TOJIBKO aKTep, UTPABIIHIT poJib NokTopa. Ho Ha mpakTike
9TOT YeJIOBEK CIIOCOOCTBOBAJ 3HAYUTEIBHOMY YBEJIMYEHHIO cripoca Ha «CaHKy».

!t Wrpa cios: cectpa onsiia R ear (R [or Right] — npaBoe, ear — yxo) kak Rear (zpy6. 3an). — Ipumeu. nepes.
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Ortuet unutareas 6.1
(npodheccopa Texacckoro yHMBepcurTeTa)

A Bvipoc B «umanesHckom eemmo» B Yopperne, wmam [lercunsBarnus. Kak-mo pas s
npuexan domol HaBecmume cBoto cembro. Hado ckazame, Yymo maneHeKUE UMANbIHCKUE
naBoyku mam npekpamuau cBoe cyuwiecmBoBaHue u CMEHUAUCL O2POMHbIMU CYnepmap-
Kemamu, Kak 3mo celyac npoucxodum Bezde. Mama nocnana mens 8 makol cynepmap-
kem kynume 6aHKY KoHCePBUPOBaHHbIX NoMudopoB no-umanesaHcku «Dypmaros, 20e 5
3amemus, ymo nodmu Bce nomudopsi pacnpodarsl. B nouckax 6auku s doseo wapua no
nosIKam, U HaKoHey o06Hapyxicun KoHcepBupoBarHsie nomudopsl «Dypmar». lMpueasdeB-
wuce K 3mukemke, 5 ocosHas, ymo «@Pypmarno» u «Dypmany — 3mo 00HU u me e
KoHcepBol. lpocmo Ha 6ankax Hekomopsix BudoB koHcepBoB K HA3BaHUK KOMNAHUU
6bin1a npubaBneHna 6ykBa «ox». A nodyman: moxcem 6Goimb, 3mo cB93aHO C mem, 4mo,
nokynas Nomudops! NO-umanesHCKU, 00U omHecymcs Kk moBapy ¢ 6oavwum doBepuem,
ecau HasBaHue upmsl 6ydem oxkaH4yuBaAMobCs HA 2AaCHYo?

MpumMeuaHue aBTOpa: YENOBEK, KOTOPbINM HanUcan aToT oTueT, fobaBun TakxKe, UTo ByKBa «O» Ha KOHUE
C/lI0Ba UrpaeT ABounHyto posib. OHa He TONIbKO NPWUAAET aBTOPUTETA NPOU3BOAHTESIO, HO LE/AeT TOBAp YEM-
TO 6/1MKe ANS NIOAEH, KUBYLUMX B «UTasIbIHCKOM FeTTo».

He tak faBHO MOCTABIIUK KPeAUTHBIX KapT «MasterCardy ¢ TIOX0KUM HaMEPEHUEM
IIPOBEJT KAMITAHUIO [0 CTUMYJIMPOBAHUIO «TPAIUIIMU CeMEITHBIX PA3HUKOBy. B paMKax
HTOM KaMITaHWU B PEKUME OHJIANH JKEHIITMHAM TPEI0CTABIISAIACH BOBMOKHOCTD <000
TaTh» C ABTOPUTETHBIMU JIIOJIbMU O TOM, KaK OHM MOTYT HIOJITOTOBUTD CBOM JIOMA K TIPa3-
JIHUKAM, OPaJIoBaTh JIE€Tel, yCTAHOBUTH ceMeliHble 00bIYan U KYITUTh OTJIMYHBIE TTOap-
K (KOHEUHO, ucnonb3ys «MasterCards). KTo GbLin Te 9KCTIEPThI, KOTOPBIX OTOOPAIIH ISt
peIocTaBIeHust KOHCYIbTaluii? 1o Obiu aktpuckl Daoperc Xauaepcon u [lxkeitn
Kasmapek, ubkt MaHAThI JOBEPHSI B 9TOI 00JIACTH, KAK OKA3aJI0Ch, OCHOBBIBAJIUCH TOJIb-
KO Ha UX POJISIX TeJIeBU3HOHHBIX MaM B 1oy «bpenu Banu u Mankosm B cepenutes (The
Brady Bunch and Malcolm in the Middle).!

BuauMoOCTb, a He CyTb

Korpa s1 BiepBble yBUEN PEKJIaMHBII POJIUK ¢ yuactueM Pobepra SIHra, MeHst GoJibiie
BCETO MOpasuia CocoOHOCTh aKTepa, He SBJSBIIETOCS B A€HCTBUTENBHOCTH aBTOPHU-

! Iloy4nTesbHBIM B OTHOIIEHNU IPUMEHEHUS TIPUHIIMIIA ABTOPUTETHOCTH SIBJISIETCS] CBUJIETENIBCTBO TOTO,
YTO CyppPOTAaTHBIM aBTOPHUTETAM OKA3BIBAETCS IOBEPUE B 00JIACTSIX, He TOJBKO KACAIOIINXCS MEANIIMHDI
WK Be/leHus JoMaintero xoasiictsa. Hampumep, 24 suBaps 2001 roga B TesleBUSMOHHOM WHTEPBBIO
Bpaiten Yuibsamc 3agan psig Bonpocos aktepy Mapruny [Huny B oTHOIIEHUH CTIPABEVIMBOCTH PE3H-
JIEHTCKUX PENIEHN 0 MPHHATHI MOAAPKOB 1 00BSIBIEHNN TOMUIOBAHUSI IPECTYITHIKOB TI0 OKOHIAHUH
npesuienTcKoro cpoka. locroaun InH MOCTYITHO N3O CBOIO TOUKY 3PEHHSI, HECMOTPSI Ha TO YTO
OIIBIT, OTHOCSIIIINCSI K 3TOMY BOTIPOCY, ObIJI OTPAHIYEH €TI0 MCTIOTHEHIEM POJIF AMEPUKAHCKOTO TIPE3H-
JIeHTa B TeJIEBU3NOHHOM cepuase «3amagnoe Kpouioy» («West Wings).



214 [AaBa 6

TT

e
-4
gas
28

it

S
»
-
:

"4 . -
), B #

Puc. 6.2. KTo U3 HuUX rnaBHbIH?

Uccneposanus B 061acTi KOMMYHUKaUMK NOKa3anu, YTO B pasroBopax /oAU HEOCO3HAHHO MOA-
CTpauBaloT CBOW rO/IOC U MaHepy roBOPWTb MOA CTU/b cobecefHUKa, HALENEHHOrO BNACTbIO WU
obnapatowero asToputetoM. Hanpumep, 6bin nposefeH aHanu3 TeneBu3noHHbIX woy Jlappu Kux-
ra, B KOTOPbIX NpuHUManu ydactve bunn Knunton, Oxxkopax Byw, Bapbapa CtpensaHa v apyrue
6onee UM MeHee U3BECTHbIE NePCOHbl. ECin yenoBek 3aHWMan oueHb BbICOKOE NonoxeHue, Jlappu
KuHr nopctpavean cBolo MaHepy pedd nog MaHepy rocts. Ho ecnu cratyc rocts 6bin meHee
BbICOKMM (Hanpumep, Cnawk Jin unu Ixynus IHaptoc), MeHanacb pedb He Jlappu Kuhra, a roctein
nepegaun (Gregory & Webster, 1996)

TETOM, UCII0JIb30BATh MPHUHIUI aBTOpUTETA. J[0CTATOYHO OBLIO BUAMMOCTH aBTOPUTE-
Ta. ITO roBOPUT 0 MHOroM. Korzia Mbl pearupyem 110 TUILY WeK, 3axiCYHCH aL0, Mbl CTa-
HOBUMCS IIO/IBEPKEHBI BIUSHUIO HE TOJIBKO aBTOPUTETOB, HO U UX CUMBOJL0G.
HexoTopble 13 9THX CUMBOJIOB aBTOPUTETa HEMBMEHHO TOOYKIAI0T HAC WATH Ha yC-
TYIKA B OTCYTCTBHE JIEHCTBUTENBHOTO aBTOPUTETA. ITU CUMBOJIBI YACTO UCTIOIB3YIOTCS
TeMU «IIpodecCHoHaIaMU YCTYITYUBOCTU», KOTOPbIE Ha CaMOM JieJie He SBJISIOTCS aBTO-
puTeTamu. MOTIIEHHUKU-BUPTYO3bI, HATIPUMED, CO3AI0T BOKPYT cebst «06IaKo aBTOpHU-
TeTa» M3 COOTBETCTBYIONIMX TUTYJIOB, IMYHBIX Benlel 1 ofexapl. OHr 0OBIYHO € BayKHBIM
BUJIOM BBIXO/IAT U3 IMTUKAPHOTO aBTOMOOWIIST, SIETAHTHO OJIETHIE, ¥ TTPECTABIISIOTCS CBO-
el IpeaIoIaraeMoil skepTBe JJOKTOpaMu, CyIbsIMH, IIpodeccopaMyu WK ClIelIMaJIbHbIMU
yrnoJaHoMO4YeHHbIMI Takoro-to. OHU TIOHUMAIOT, YTO MOA00HAS SKUITUPOBKA YBEJIMIN-
BaeT WX MIAHCH! Ha ycrexX. Kaskaplil 13 yIOMSHYTBIX BBITIE TPEX TUIOB CHMBOJIOB aBTO-
pUTeTa MMeeT COOCTBEHHYIO NCTOPHUIO M 3aCTyKIBAET MOAPOGHOTO PACCMOTPEHHIS.

TutyAbl

TI/ITyJIbI, B OTJINYUE OT APYTUX CUMBOJIOB aBTOPUTETA, qpeSBbI'—IaI;,IHO TPYAHO 1 BMECTE
C TeM OY€eHb JIeTKo probpectu. YToObI YeCTHBIM CITOCO60M 3apaboTaTh TUTYJI, TPeOy-
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I0TCST TO/IbI HAIIPSKEHHOTO TPyAa. OHAKO TOT, KTO HE XOUeT MPUJIArath OOJIbIINX YCU-
JIViA, MOJKET TIPOCTO HABECUTDH Ha ceBOs1 COOTBETCTBYIOIIUI SAPIIBIK U TEM CAMBIM aBTOMA-
TUYECKH BBI3BaTh K cebe yBakenue. VIMEHHO Tak TOCTYTAIOT aKTePhl, UTPAIOIINE B Te-
JIEBUBMOHHBIX PEKJIAMHBIX POJIMKAX, M MOIIEHHUKI-BUPTYO3BI.

Sl HemaBHO rOBOPUJI CO CBOUM APYTOM — NMpodeccopoM U3BECTHOTO BOCTOUHOTO
yHuBepcurera. Ero pacckas aummuuii pa3 ybein MeHs B TOM, 4TO Ha HAC OYEHD Ya-
CTO BJIMSIET UMEHHO TUTYJI, @ HE CYIIHOCTh YeJIOBEKA, 3asBJISAIONIETO0 CBOU MTPABA HA
Hero. Moii pyT 0BOJIBHO MHOTO TIYTEIIECTBYET M 4aCTO GeceyeT ¢ He3HAKOMI[aMU
B Gapax, pecropanax u aspornoprax. OH TOBOPUT, YTO GONBIIOHN KUSHEHHBIH OTBIT
HAy4MJI €0 HUKOT/Ia HE TT0JIb30BaThCsl CBOUM TUTYJIOM BO BpeMsl Takux Gecen. Moii
APYT TOBOPHUT, YTO KOT/IA OH BCE-TAKKM COOOMIAET 0 CBOEM TPO(PECCOPCKOM 3BAHUH,
XapakTep B3aUMOJEHCTBUS HeMeJIeHHO MeHseTcs. JIoau, KoTopbie 6bLIN Hemoc-
PEICTBEHHBIMU U MHTEPECHBIMU COOECeHUKAMU, CTAHOBSTCS TOYTUTENbHBIMU,
CKYYHBIMU M HAUMHAIOT COTJIANIATBCS C KAXIBIM €To CJIOBOM. Moero npyra takue
nepeMeHbl YAUBJIIOT U 1a’ke HECKOIBKO pazzapaxkanT. OH HemoyMeBaet: <5 Belb
BCe TOT JK€ MMapeHb, C KOTOPBIM OHU ToBopusu nociaenuue 30 MuHyT, Bepuo?» Te-
mepb MOU ZIPYT B TAKUX CUTYAIUSIX MPEANOUYNUTAET YTO-HUOY/b COUUHSITH OTHOCH-
TeJBbHO CBOel mpodeccun.

ITOT NPUMEP SABJAETCA HETUTINYHBIM. Yartie o — B HanGOJIbIIEH CTeneHn 9TO
OTHOCHUTCST K «ITPO(ECCHOHATIAM YCTYITYMBOCTH» — MPUCBAMBAIOT cehe TUTYJIBI, KOTO-
PBIX OHU Ha caMOM jieJie He UMetoT. [Too6Hast He4eCTHOCTh TOBOPHUT O TOM, 4TO B 60JTb-
IIMHCTBE CJIy4aeB JOCTATOYHO OJJHOTO CUMBOJIA ABTOPHUTETA, YTOOBI MOBJIUSTH HA HAIIIE
TIOBEJIEHUE.

WHuTepecHo, Tak Jiu cTpeMuiicss 661 MOH APYT Mpodeccop — 4eq0BeK AOBOJBHO
HU3KOPOCJBIA — CKPBITH CBOM TUTYJI, ecid Obl 3HAJ, YTO yIIOMUHAHKE 00 9TOM TH-
TyJIe HE TOJIBKO JIeJIaeT He3HAKOMBIX cOOeCceTHUKOB HoJee MOYTUTETbHBIMU U YCTYII-
YUBBIMH, HO U JIEJIAET €ro caMoro GoJjiee BLICOKUM B TJa3ax Jiojeit? Mcciaenosanus,
B XOJle KOTOPBIX BBISICHSIOCH, KAK aBTOPUTETHBIM CTATYC BJIUSIET HA BOCIPUITUE
pasMepoB, MOKA3aJH, YTO MPECTUKHBIE TUTYJIBI CHOCOOCTBYIOT HCKAKEHUIO TPe]-
CTaBJIEHWI 0 BbIcOTe. BOo BpeMs OJHOTO 9KCIIEPUMEHTA, TPOBOIUBIIETOCS B MSATH
KJIaccax aBCTPAIHMIICKOTO KOJLIeIKa, HEKOEro YeJIOBEKA TIPEACTABUIN KaK IOCTs U3
Anrmum, paboraorero B Kembpumkckom yausepceurere. OHAKO B KaXK/I0M KJIac-
ce ero cratyc B Kemb6puske 6511 TIpe/ICTaBIeH TTO-PA3HOMY: B OJTHOM KJIacce 4esio-
BEK OBLJ TIPECTABJIEH KaK CTYAEHT, BO BTOPOM — Kak J1abOPaHT, B TPETheM — KakK
JIEKTOP, B YETBEPTOM — KaK CTAPIIUI JEKTOP U, HAKOHEI[, B MITOM KJacce — Kak
mpodeccop. Tlocse TOro Kak oH MOKUIAT yU4eOHYI0 KOMHATY, YIANIUXCS B KasKIOM
KJIacce IPOCUJIU OLIEHUTH €r0 POCT. BBIIO BBISICHEHO, UTO TIPU KaK/IOM MTOBBIIIEHUN
CTATyCa «aHTJIUHCKII rOCTb» BBIPACTAJ B TJIa3aX CTYAEHTOB B CPEIHEM Ha MO0 -
Ma, TaK YTO B KauecTBe «Ipodeccopay OH BBITJIAAENT Ha [[BA C MMOJOBUHON Mi0iiMa
BhIlIlE, ueM B KauecTBe «crygerTa» (P. R. Wilson, 1968). [Ipyroe ucciegosanue mno-
Ka3aJio, 4To Tocje mobebl Ha BHIG0paxX POCT MOJUTHKOB CTAHOBUTCS BHIIIE B TJIa3aX
usbupareneii (Higham & Carment, 1992).

[TockosibKy pasMep U CTaTyC B3aUMOCBSI3aHbI, HEKOTOPbIE MHAUBU/BI C BBITOJON
U151 cebs1 3aMEHSTIOT TIePBBIM TIOCTIeIHee. B JKUBOTHBIX COOOIIECTBAX, T/IE CTATYC MYK-
CKHUX 0cobeil orpeiesisieTcst CTEMeHbIo X (PU3MIECKOTO MPEBOCXOICTRA, OIIEHKA pa3-
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Mepa MO3BOJISIET TIPEJICKA3aTh, KAKOTO CTATyCa JAOCTUTHET TO WJIM MHOE JKUBOTHOE.!
O6b19H0 B 60pB6E € conepHUKOM ToHeskaaeT Gosee KPYMHBIN U CUIbHBIN camett. OJ1-
HAKO MHOTHE BU/BI, YTOOBI M36€KATh HETATUBHBIX MOCIEACTBUI (hrsndecKux KOHb-
JIMKTOB, BRIPabOTAIN MHTEPECHYIO TAKTUKY. J[Ba COTIepHUKA TPOTUBOCTOAT APYT APY-
Ty, IPOSBJISASA IOKA3HYIO arpecCuio U UCIOJIb3Ys IIPU 9TOM TPIOKH, YBEJINYUBAIOIHE
ux pazmep. Pasnuunbie MIEKOMUTAIONE BBITHOAIOT CIIUHBI U TIOJHUMAIOT IEPCTh
IBI60M; PHIOBI PACTIPABJISIOT TUIABHUKY U Pas3yBaioTcst, Habpas B ceOs BObI; TITUIHI
PaCIycKaoT KPbLIbs U ManryT uMu. QUeHb 4acTo OJHON TaKol JeMOHCTpaIiy GbiBa-
€T IOCTATOYHO JIJIsl TOTO, YTOOBI 3aCTABUTH TIPOTUBHUKA OTCTYIUTD, TOBBICHB TEM Ca-
MBIM CTaTyc mobeautesst — Gojiee KPyIMHOTO W CHUJIBHOTO KUBOTHOTO.

[TepcTb, nyaBHUKY U Iepbs. MBI MOKEM C/IeJIaTh OTCIOZIA /1B BaXKHBIX BbIBOJIA. Bo-
MIePBBIX, CBA3b MEKIY Pa3MEPOM U CTATYCOM MOJKET GBITh C BBITOAON UCIIOIb30BaHA
UHIMBUIAMH, KOTOPbIE CMOCOOHBI YBETUYUTH MEPBOE, YTOOBI JOOUTHCS BUIMMOCTH
BTOPOTO. VIMEHHO 1103TOMY MOIIEHHUKH, JIa3Ke Te, YTO UMEIOT POCT CPEAHUI U1 HEMHO-
TO BBIIIIE CPEIHETO, OGBIYHO HOCAT 06YBb Ha MIaTGOpMe WU BHICOKOM Kabmyke. J[py-
Toi BBIBOJ G0Jiee OBIIHIA: BHEITHIE MPU3HAKY CHJIBI U @aBTOPUTETA MOTYT GBITH CMOJIe-
JIMPOBAHBI YPE3BBIYANHO JIerko. /laBaiiTe pacCMOTPUM KOHKPETHBIN MpuMep 13 obJrac-
TH MeuIUHbL. HecKobKo JieT Ha3aj OblI MPOBEIEH HKCIEPUMEHT, KOTOPBIN IO PALY
MPUYMH IPEJCTaBIgeTCd MHE ITPOCTO yKacHBIM. I pyTiity nccienoBatesieil, COCTOSBIIYIO
U3 Bpaueil U MEIUITMHCKIX cecTep Tpex Goabuuil Cperero 3arajia, 04€Hb CHIBHO Gec-
IIOKOMJIO MeXaHNYeCKOe BbIIIOJHEHNe MeJUIIMHCKUMU CeCTPaMU YKa3aHUI JIOKTOPOB.
WccnenoBaTesnsam Ka3anoch, 4TO laxke XOPOIIO MOATOTOBIEHHbIE, BBICOKOKBAINPUIH-
poBaHHbIE MEIUIIMHCKHE CECTPbl HEAOCTATOYHO I0JIb30BAINCH CBOUMHU 3HAHUSIMU 1
OIIBITOM U IIPAKTUYECKU He KOHTPOJUPOBAIU Ha3HAUEHUS JOKTOPOB; MEJICECTPBI, KaK
PABUIIO, OE3LyMHO BBITIOJIHSIIA PACTIOPSIKEHUST Bpavyeil.

Mbr Buzesn, Kak 6€30TBETCTBEHHOE OTHOIIIEHUE MEIICECTPBI K CBOMM OOSI3aHHOCTSIM
IIPUBEJIO K BBEJICHUIO YIIHBIX KalleJib B IIPAMYIO KUIIKY [TAIIMeHTa, HO UCCIIe0BaTe N, BO-
TIEPBBIX, XOTETU BBISICHUTD, ABJISIOTCS TTIOAI0GHbBIE HHITUIIECHTHI CJTYYaliHBIMU WJTH OHY TIPE/I-
CTaBJAIOT COGON MIMPOKO PACIIPOCTPAHEHHBIH (HEHOMEH; BO-BTOPBIX, XOTEJIN U3yIUThH
pobJieMy Ha TIpUMepe CePhe3HOI BpaueGHON OIMOKN — OY€Hb CUITBHON TTePEI03UPOBKH
HepaspenieHHOro HAPKOTUKA; HAKOHEI, OHU XOTeJIN TIOCMOTPETD, YTO CJIYYUTCS, €CJIU pac-
nopstkeHre GyIeT OT/IaHO He JIMYHO aBTOPUTETHON (hUTYpoi, a 1o TeeoHy, HE3HAKOMBIM
110 TOJIOCY Y€JIOBEKOM, IIPeIOCTABUBIINM BeCbMa HEHA/IEKHOE CBUETE/ILCTBO CBOETO AB-
TOpPUTETA — NPETEH3UIO HA TUTYJI </[OKTOP>.

Oaun U3 uccsenoBatesieil TO3BOHUI Ha 22 MeJICECTPUHCKUX 110CTA, HAXOJSAIINXCA B
XUPYPrUYeCcKUX, TepalleBTUYeCKUX, eAMaTPUUECKUX U IICUXUATPUYECKUX OT/AEIeHUIX
GosbruIl. VcemenoBaTens MpecTaBIsics G0JbHIYHBIM BPAUYOM U TIPUKA3BIBAJ OTBEYAB-

1 YenoBekoobpastble 00e3bsAHbI HE OJIMHOKU B TOM OTHOIIECHUH, aske B Haiue Bpems. Hanpumep, ¢ 1900 roaa
B 21 ciryuae us 24 npesugentamu CIITA cranoBuincsh Hanbosiee BICOKHE KaHMIaThl, BHIABUHYTBIE BE/LY-
ieil maprueii. Pe3ysibraThl HCCeJOBAaHUN TaKKE HABOJSIT HA MBICJIb O TOM, YTO POCT MY’KUYMH B 3HAYU-
TeJIbHOIT CTEeleHy BAMSIET Ha UX yCIeX y sKeHIUH. JKeHIMHbI ropas1o yalie OTKJIMKAIOTCs Ha Oy OJInKO-
BaHHbIe OpayHbie OObSIBICHUA MY;KUUH, KOT/A Te OIMCHIBAIOT ceOsl KaK BbICOKUX. VIHTEPECHO, 4TO JJIst
JAIOMUX 00bABJIEHUE JKEHIIMH UX POCT UIPaeT «00paTHyio» posib. JKeHumHbl, coobiiaonime o cebe, uTo
OHU HEBBICOKUE 1 CPABHUTETHLHO HEMHOTO BECAT, NOIydaioT GoJibiie nuceM ot myskunt (Lynn & Shugot,
1984; Shpperd & Strathman, 1989).
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Puc. 6.3. Boicokue oxxupaHus
Kapukartypa Ckorta Agamca Hepaneka ot UCTUHbl. MccriefoBaHus noKasbiBaloT, YTO BbICOKWE NOAU 3apa-
6artbiBaloT GosblLe, YEM WX HEBLICOKME KOJErH, U Yalle 3aHuMaloT pykosogawme noctbl (Chaiken, 1986;
Stogbill 1948)
DILBERT: © Scott Adams. Distributed by United Feature Syndicate, Inc.

1reli o Tesiehony MeMITMHCKON cecTpe BBecTH 20 MUJITUTPaMMOB HAPKOTHKA «ACTpO-
rer» (Astrogen) oJHOMY M3 MMAIIMEHTOB, HAXOAUBIIUXCSI B OT/eeHuN. MeauImHCKIX
cecTep J0JUKHBI OB ObI HACTOPOKUTH YETHIPE CIIELYIONMX MOMeHTa: 1) pacropskeHe
OBLIO OTIAHO TI0 TeJie(hOHY, YTO SIBJISLIOCH HPSIMBIM HAPYIIEHHEM OOJIbHUYHBIX TIPABIUI,
2) camo JieueOHOe CPeACTBO ObLIO Hepa3pelIeHHbIM; II09TOMY €ro He ObLIo B 60JIbHNY-
HOM alTeYHOM IYHKTE; 3) TPeANUcaHHast 103a Oblia, BHE BCSIKUX COMHEHHUI, Ype3Mep-
HOU. AHHOTAIIMS HA CTAHIAPTHON YIIAKOBKE JIAHHOTO JIEKAPCTBEHHOTO CPEICTBA YTBEP-
JKIIAJIA, YTO MAaKCUMaJIbHast Pa3oBast 1032 — 10 MUJLITUTPaMMOB, TI0JIOBUHA TOTO, YTO OBLIO
HA3HAYEHO; 4) pacropsuKeHre ObLIO OTIAHO YEJIOBEKOM, KOTOPOTO HU OJIHA U3 MEJIUI[IH-
CKUX CcecTep HUKOI/IA PAHbIIE He BCTPEYaia U C KOTOPBIM HU O[HA M3 HUX JIaKe He Pasro-
BapuBaia no reiedony. OxHako B 95% ciyyaeB MEIUITMHCKUE CECTPBI OTIIPABIISLINCH B
YKa3aHHbII MEUITUHCKUI KaOrHeT, Opaii TaM Ha3HAuYEHHYIO MAIUEHTY 103y «AcTpore-
Ha» ¥ HANPABJISAIUCH B HYKHYIO TIA/IATY, YTOOBI BBECTH OOJLHOMY 9TO JIeKapcTBO. MIMeH-
HO B 9TOT MOMEHT HE3aMeTHO HaOJIOIaBIINIIA 32 MEICECTPAME UCCJIEN0BATEb OCTAHAB-
JIMBaJl UX U pacckasbiBaj uM o nesu skcrepumenTa (Hofling, Brotzman, Dalrymple,
Graves & Pierce, 1966).

Kowneuno, pesynbrars myraioriue. To, 4To 95% MeIUITUHCKUX CECTEDP U3 TIOCTOSTH-
HOTo GOJILHUYHOTO TITaTa He KOJAeOIsICh BBIIOJHUIN ABHO OIMMO0YHOE YKa3aHHE Ta-
KOTO POJa, HABOJIUT HA MBICJb O TOM, 9TO OKa3aThCsl Ha OOJHbHUYHOU KOUKe MPOCTO
CTPANIHO — CJUITKOM BeJUKA BEPOSTHOCTH TOTO, UTO KaXK/BIM U3 HAC MOXKET CTaTh
KepTBOii BpauebHoit ommbku. J[aHHoe uccie0BaHne TIOKA3ano0, 4To ONMOKU He CBO-
JSITCST K HETOYHOCTSIM TPV HA3HAUYEeHUH Oe3BPEHBIX YIIHBIX KAlleb WU IPYTUX HO-
MOGHBIX 6e300UHBIX CPEICTB, HO YaCTO SIBJISIIOTCS CEPHE3HBIMU M OMACHBIMU JIJIST
JKU3HU TAIITEHTOB.

UccnepoBaresnu IPUILIN K CIEAYIONIEMY BBIBOY:

ITo wzee, nBa npodeccuoHana, TOKTOP U MeICeCTPa, A0JKHBI paboTaTh Tak, 4ToObl J06ast
MEeMIIMHCKAST TIPOIIeypa MTPOBO/IIIIACE TIPABUJIBHO U HE HecJa B cebe OMacHOCTH IS 3110~
POBBsI U sKU3HU TarenTa. OHaKo, Kak MoKa3aJl IaHHbIH 9KCIIEPUMEHT, OJMH U3 3TUX IPO-
(beccroHATIOB TIPAKTHYECKU He 33/[eHCTBYET CBOI Garak 3HAHUI U JIUIIb TACCUBHO CJIELYeT
yKasaHUSAM Apyroro Beimectosiero npodeccuonana (Hofling et al., 1966).
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[Toxosxe, 4TO, MOMYINB YKa3aHUS BPAvya, MEAUIIUHCKUE CECTPBI «OTCTETUBAINY CBO
npodeCcCUOHANBHBIN UHTEJIEKT U HAUMHAIU PEArupOBAaTh 110 TUITY WK, 3ANCYHCHA-
210. OHY He WCTIOJIB30BAIN HU CBOIT OMBIT, HU 3HAHUS JIJIsI TOTO, YTOOBI 1aTh OOHEKTHB-
HYIO OIIeHKY Ha3HAueHHIo Bpaya. BMeCcTo aTOro MeicecTpbl aBTOMATUYECKU BBITIOJIHSI-
JIV PacCIopsi)KeHUe JIOKTOPA, TOCKOJIbKY TIPUBBIKJI TOBIHOBATHCS MPU3HAHHBIM aBTO-
pureram. Bosiee TOT0, OHU HE TIPOCTO GE3YMHO TIOAYMHUINCH UCTUHHOMY aBTOPHTETY,
a COOTBETCTBYIONMM 06Pa30M OTPEarnpOBaN Ha ero HanboJee Jerko hanrbeudumpy-
eMBIfl CUMBOJI — THUTYJL!

He menee TpeBoskamuM, 4eM aBTOMAaTHYECKOe [TOYTEHNE K MHIUBUIAM, YbH THUTY-
JIBI TOBOPAT 00 VX AaBTOPUTETE, SIBJSETCA MEXAHIMYECKOE COTPOTUBIICHUE UIESIM MH]IU-
BUJIOB, U€li CTATYC TIpeanosaraet oTcyTcrsue aproputera. [lcuxomoru [lyraac Ilerepc
u Ctusen Cecu TIPOBeJU TIOKA3aTelbHOE UCCIE0BAHNE, KACAIOIIEeCs HayYHbIX my06-
mukanyit. Oy B3sym 12 crareil, KoTopsle ObLIM OMYOIMKOBAHBL B Ipeeaax oT 18 1o
32 Mecs11eB TOMY Ha3aJl aBTOPAMHU U3 IPECTHKHBIX YHUBePCUTETOB. He n3amenus uu-
4€ero, KPOMe MMEH U MeCT paboThl aBTOPOB (B KayecTBe MeCTa PAbOTHI HA3BIBAJICS HU-
KOMY He usBecTHbIH LleHTp YesoBeueckux BosMmoxkHocreil Tpu-Bammu — Tri-Valley
Center for Human Potential), ucciegoBaTe/n npeacTaBuin 3T CTaTbu B BUIAE PYKO-
Huceil xKypHaiaM, KOTOPBIE X yiKe OIyOJUKOBaI B cBoe BpeMs. JleBsaTh us 12 crareii
TIPOIIJIM HE3AMEUEHHBIMY Yepe3 TPOIIECC PEIEH3UPOBAHUS U, YTO 0COOEHHO TIOKa3a-
TEJIBHO, 8 OBLIN OTBEPTHYTHI, XOTS KaK/Iasl M3 ITUX CTaTel He Tak JIaBHO ObLIa yIKe Ha-
meyaTaHa B 9TOM JKe CAMOM JKypHaJle [IOCJIe TOTO, KaK ee IPEICTABILI Ha PACCMOTPEHE
aBTOP, pPabOTAIOIIHIT B TPECTHIKHOM MECTE U MMEIOTTHH GOIBINON aBTOPUTET B YUCHBIX
kpyrax. [ToXoxkuii, HO MeHee HayIHBIH SKCTIePUMEHT GBI TIPOBEEH MOTTYISPHBIM TTH-
carejieM, KOTOPBII IepeneyaTas ciIoBo B cjoBo pomad /[xkepsu Kocuuckoro «Illarns
(Jerzy Kosinski «Steps») 1 mociiaj pyKonuch B 28 IMTEPATyPHBIX aT€HTCTB U U31aTe Ib-
ckux upm yepes 10 JieT mocsie Toro, Kak O6BLI0 MPOIAHO MOYTH MTOIMUJIHOHA IK3EMIT-
JISIPOB 9TOI KHMIHM U ee aBTOP ObLI HarpaxkaeH HaluoHaubHOI KHIKHOU IpeMueit
(National Book Award). Pykomucs, kotopas Temepb Oblla MOANNCAHA HEU3BECTHBIM
4eJI0BEKOM, Oblila OTBEPrHYTA KaK He OTBeYaroIas TpeboBaHusAM BceMu 28 usnaresbc-
KUMW OpraHu3anusamMu, Bkiaiovass Random House, Tie oHa TepBOHAYATIbHO OBLIA OTY6-
aukoBaHa (Ross, 1971).

Oaexaa

BTOprM THUIIOM CUMBOJIA aBTOPUTETA, KOTOprfI MOJKET 3aCTaBUTb HAC MEXaHNYECKU I10/1-
YUHATDHCA, ABJACTCA O€K/IA. XoTs OoJeAaHNE aBTOPUTETA 6oJtee 0CsA3aeMO 110 CpaBHEHUIO C
TUTYJIOM, 9TOT CUMBOJI TaKKE€ MOKET OBITD ImoAae/1aH. HOHHHeﬁCKHe KapTOTEKH coAeprraT
MHOKECTBO CBEZICHI/IfI O MOMIEHHWKaX-BUPTYO03aX, MACTEPCKU YMEIOINUX MEHATD CBOI1 BHe-
TITHUT BU/I. HOZIO6HO XaMeJieOHaM, OHU UCITOJIb3YIOT B CBOUX TIEJISAX 6enoe 6OJII)HI/I'-IHOG, qep-

! JlomosHUTETbHBIE TaHHDBIE, COOPAHHBIE B XOJI€ ATOTO JK€ NCCIENOBAHNS, HABOIAT Ha MBICIb O TOM, YTO
Me/IUIINHCKUE CECTPBI, BO3MOKHO, HE OCO3HAIOT, /[0 KAKO CTEIIEH! TUTYJI </[OKTOP» BIMSIET Ha UX CYXK-
neHust u geficTBust. Y 33 MITATHBIX MEAUIIMHCKUX CECTEP U MECECTEP-CTYIEHTOK CIPOCHJIM, YTO ObI
OHWU CIEJTANTN B TIOMOOHOMN 3KCIIEPUMEHTATBHO CUTYAIni. BOpeKy MOy YeHHBIM paHee Pe3yIbTaTaM,
TOJIBKO J{BE ME/ICECTPhI CKA3aJIM, YTO OHU Aajiu Obl GOIBHOMY Hepa3pelieHHOe JTeKapCTBO MO MPUKA3y
Bpaya.
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OTt4er uutareas 6.2
(Bpaua n3 Propuabl)

Tumyn «dokmop meduyunsly npudaem 2opa3do Goavwe aBmopumema, koeda ezo Boc-
npuxnumarom B Bu3yaseHom KoHmekcme — koeda Budsm yesnoBeka B 6esom xasame.
CHayana 5 mepnems He Moz HOCuUmb 6esbil Xxaaam, Ho €O BPeMeHeMmM NOHS, YMo 00ex -
0a umeem Bnacme. Bo mHozux cay4asx, koeda s npucmynan K pabome nocsae pomayuu
dosmmcHocmel B 6onvHuye, 5 B3 cebe 3a npaBuno Hocums 6eneil xanam. Mol nepeBod
npoxodusn enadko, 6e3 npobaem. MnmepecHo, ymo AoKMopPa Xopowo 3Ham o6 3mom u
daxce co30aU HEKYIO UEPAPXUIO, CO2/IACHO KOMOPOU cmyoeHmobl-MeduKu HOCSIM cambie
Kopomkue 6esibie Xxasnamel, opOUHAMOPsI HOCAM Xaszsamel cpedHel O/nuHbl, a Aedaujue
Bpayu Hocam cameie OnUHHbIE XAAAMbI.

B 6osvHuyax, ede medcecmpsl 3Harom o6 smom nopsdke, oHu pedko cmaBsm nod Bon-
POC NpuKasel «OAUHHLIX XaAaMOB»; HO K020a OHU umMerom 0es0 C «KOPOMKUMU XaAama-
MU», OMKPLIMO npedsaazarom ansemepHamuBHele OuaeHO3bl U feyeHue — u uHoada desa-
tom 3mo B 2py6ol gopme.

ﬂpumeqal-me aBTopa: 3TOT yuTaTesb o6anJ,aeT ocoboe BHUMaHWe Ha cne,qyrouj,wﬁ MOMEHT. B Uepapxu-
YECKUX opraHM3auuax He TOJIbKO o6pau1,a+o1'c;| YBa>XUTE/IbHO C NIOAbMMH, 06J'Iaﬂ,a}OUJ,MMM ABTOPUTETOM, HO
W 3a4dacTyto o6anJ,a|0Tc;| HeyBaXKUTe/IbHO C NioAbMHU, HE UMEIOWKMMHU ITOro crartyca. Kak ™bi BUOENN B
3TOM pacCka3e W KaK Mbl yBUAWUM [asiee, ofexkha, KOTOPYHO 4Ye/loBEeK HOCHUT, MOXKEeT nofasaTb CUrHan
OKpy>KalolWwHuM — KaKoro o6anJ,eHm|, BEPOATHO, OH 3acCny>XKuUBaeT.

HOE CBSIIIIEHHUYECKOE, 3eJIEHOE apMEHCKoe UM Tory0oe MOUIIEHCKOe OfIesTHUE — CJIOBOM,
TO, YTO TIO3BOJISIET U3BJIEYb MAKCUMAILHYIO BBITOLY U3 CJIOJKUBIIElCs cutyarun. K coxka-
JIEHUIO, JKEPTBBI MOIIIEHHUKOB CJIUTIIKOM TIO3/[HO TIOHUMAIOT, YTO OJIESTHIE ABTOPUTETA €[BA
JIVL SIBJISIETCST CBUZIETENTHCTBOM €70 MICTUHHOCTH.

Cepust nccyieoBaHuil, IPOBEIEHHBIX COMUATBHBIM ITCHX0I0roM Jleonapaom bukma-
nom (Bickman, 1974), nokasbiBaeT, Kak TPyAHO ObIBA€T OTKJIOHATH TPEOOBAHMS, UCXO/SI-
1ve ot Jiozieli B (popme. AccrcTeHThl BukMaHa IPOCUITH TPOXOKUX HA YIIHIIE BBITTOJTHUTD
KaKoe-HIOYIb cTpaHHOe TpeboBaHue (HApuMep, NoA06paTh BHIOPOIIEHHbIH GYMaKHBII
MAKET, BCTATh 110 IPYTYI0 CTOPOHY OT 3HaKa aBTOOYCHOH ocTaHOBKN). B mosioBuHE ciryya-
€B TPeOYIONHMI — MOJIOJIOH YeJIOBEK — OBLI OZIET B OOBIUHYIO YIMYHYIO OIEK/LY; B IPYTOM
MOJIOBUHE CJIYYaeB OH HOCHI YHU(OPMY OxpaHHUKA. He3aBUCHMO OT TUA TPeOOBAHMS
ropaso 6oJbliiee KOJMIECTBO JIOEH MTOBUHOBAIOCh, KOT/Ia TpeOyroIuil 611 B (hopMe.
IToxoskue pe3yabTaThl OBLIH OTYYEHbI, KOTIa TPeOYONM B YHI(MOPME ObLIa JKEHIIUHA
(Bushman, 1988).

OcobeHHO MoKa3aTebHBIM GBI CIEAYIONUN BapUAHT 3KcIepuMeHTa. Tpebyto-
I OCTAHABJIMBAJ MEIIEX0[0B U YKAa3bIBAJ HA Y€JI0BEKa, KOTOPBI cTosit B 50 (hyTax
OT HUX BO3JIE CYETUHKA, OTPEEJISIONIEr0 CTOMMOCTD TAPKOBKU. Tpebytormuii, oxeThiit
TO B OOBIYHYIO OJIEXKLY, TO B GOPMY OXPaHHIKA, TOBOPUJI BCEM MENIEX0AaM OHO U TO
Ke: «Bpl BusnTe TOro napHs y cuetunka? OH MPEBLICUT BPeMs TaPKOBKHU, HO y HETO
Het Mesoun. [laiire emy 10 riertoB!» TTocse aToro TpeOyIONIIil 3aBOpaYMBaJI 3a YTOJ,
TaK YTO K MOMEHTY, KOT/[a TIENIEXO0/[ MOXO/III K CUETUUKY, TPEOYIOIIEro yiKe He OBLIO
Buano. OnHako neiicTBre yHIUGMOPMBI MTPOAOJIKAIOCH U MOCJE yXOIa OJETOTO B Hee
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yesoBeka. [TouTu Bce menexo/bl BHIMOJIHANN YKa3aHUE «OXPaHHWKA», HO JHUIIb Me-
Hee II0JIOBUHBI IIPOX0KUX HOAYMHAIICH TpeGOBAHUIO YeJ0BEKa, OJETOTO B OOBIYHYIO
onexy.!

ITosaHee BukMaH BBISCHWII, YTO CTYAEHTHI KOJLIEAKa YraAblBaIK ¢ OOIBIION TOY-
HOCTbBIO, KAKOIi IIPOIIEHT IIeNIEX0A0B BBIIIOJIHUT PACHOPsIKeHne TPeOYIOIEero, OAeTo-
ro B yauuuyio ogexay (50% npoTus feficTBUTENbHBIX 42%); OHAKO CTYAEHTHI 3Ha-
YUTETHHO TPUYMEHDBITNJIN B CBOUX MMPOTHO3aX MPOIIEHT TENEX00B, KOTOPBIE TTOUU-
HWJIKCH TPeOOBAHUIO YeJIoBeKa, 04eToro B yHudopMy (63% mpoTus peanbHbix 92%)
(Bickman, 1974).

Memnee sIBHBIM, 110 CPaBHEHUIO ¢ YHU(MOPMOW, CBUIETENTbCTBOM aBTOPUTETA SIBJISI-
€TCST XOPOIIIO CHIUTBIN Z1eJT0BOM KOCTIOM. OJTHAKO TaKOW KOCTIOM OKa3bIBaeT Ha JIIO-
neit He Menbliee aeiictBrue. OH TakKe MOKET BbI3bIBATH YBAJKEHWME OKPYKAIONIUX.
B xone nccnenosanusi, mpoesiennoro B Texace, yesoBek B Bo3pacTe 31 rona Hapy-
IIaJI MpaBUJia IOPOKHOTO JABUKEHUSI, IEPEXO/ISI YIUILY TI0 KPACHOMY CUTHAJy CBETO-
dopa. B nosoBuHe ciydaeB OH ObLI OZET B TIIATEJIbHO OTYTIOMKEHHBIN 1€J0BOi KoC-
TIOM C FaJICTYKOM; B IPYTOi IIOJIOBUHE CIy4yaeB Ha HeM ObLau paboune OPIOKU U Py-
Gamka. MccaenoBarenn usgany HaGa0LaI 32 IPOUCXOAMBIIUM M IIOACYUTHIBAJIH
KOJIMYECTBO IEINIEX0/[0B, MPOIOJIKABIINX JK/IaTh HA TPOTyape 3eJIeHOT0 CUTHAJIA CBe-
To(hopa, U KOJTMYECTBO MEMIEXO/IOB, CJIEOBABIINX 32 YEJIOBEKOM, TIEPECEKABIINM YJIU-
Ly Ha KpacHbIi cBeT. B 3,5 pasa Gosblie mozeil, 1og00HO0 getsaM [aMMe bHa, TOJIIO0
nreamM 3a [lectpoiM [y 04HIKOM, CPBIBAJIOCHh BCJIE/ 32 HEUCIUTIIMHUPOBAHHBIM
nemnrexoaoM, ey on O6b11 ogeT B KoctioM (Lefkowitz, Blake & Mouton, 1955). B nan-
HOM cJIy4ae, OJHaKO, JeJo ObLIO He B BONNIEOHOH AyA0UKe, a B KOCTIOME U3 TKaHH
B TOHKYIO ITOJIOCKY.

WNuTtepecHo, uTO /IBa PACCMOTPEHHBIX BBIIIE THUIIA «aBTOPUTETHOM O1EKIbI> — (OP-
Ma OXpaHHHUKA U JIEJIOBOI KOCTIOM — MCKYCHO COYETAIOTCS MOIIEHHUKAMU B TaK Ha3bl-
BaeMoii cxeme 6anxosckozo axcnepma. JKeprBoii 1101006HOI0 MOIIEHHUYECTBA MOKET
CTaTh KTO YTOHO, HO Yallle BCETO CTPAZAIOT OJIMHOKHE TTOKUIIbIe Jiioau. Oniepalius Ha-
YUHAETCs, KOT/Ia YeJIOBEK B CTPOTOM JIEJIOBOM KOCTIOME-TPOUKe TMOSIBJISIETCST Y IBEPEi
MOTEHIUATBHON sKepPTBBL. Bce B 0jiesk/ie MOIIIEHHUKA BHYIIAET MBICJIb O TPUCTONHOCTH
u pecrektabenpHocT. besasg pybarika HakpaxMajeHa; OaliMaky ¢ y3KHUMU HOCAMHU
custioT. Ero KocTioM He yJIbTPaMOJIHbBIIH, & CKOPee KJIACCUYECKUIA: JIAI[KaHbl IMPUHON
TpU AloiiMa — He GOJIbILE U He MeHbIIe; CYKHO TSXKEJIOe U IIPOYHOE (XOTSI AeJI0 MOXKET
MPOUCXO/IUTD B MIOJIE); TOHA TIPUTJIYIIIEHHbIE — CUHUN, TEMHO-CEPDIil, YEPHBIH.

ITocerurens 00bICHIET CBOEH IIPEIIIOIaraeMoil JKepTBe — BO3MOKHO, OIIMHOKOM
BIIOBE, 32 KOTOPOI OH TallHO CJIeZ0BaJI OT [ABepeil OaHKa [0 ee JoMa 32 JieHb WK ABa JI0
9TOTO, — YTO OH SIBJIIETCS MPOdECCUOHATBHBIM OAHKOBCKUM 3KCIIEPTOM, KOTODBI B
X0Jle IIPOBOAMBLIENCS UM 9KCIIEPTU3bI OOHAPYKUII HEKOTOPbIe HETOYHOCTU B (DUHAH-
coBbIX oTdetax. OH T0Z03PEBAET B MOJJIENKE OTYETOB, CBA3AHHBIX C OIPeNeTeHHBIMU

Uccnenosanue Maypo (Mauro, 1984) o6bsicHsier, moyemy Tpebyomuii B yHH(OPME TTPOTOJIKAET OKa-
3bIBaTh CUJIbHOE BIUSIHUE HA JIOZEH /lake IOCTIe TOro, Kak Mokuaaet ciey. [lomnneiickue, oxetsie B
TPAAUIIMOHHYIO YHU(MOPMY, B IIPOTUBOBEC JIIOIAM B OOBIYHON oftesk/e (cropTuBHas (uaHeesas Kypr-
Ka 1 LIUPOKUE OPIOKK ), OLEHUBAIUCH HAOJIOAATE/SIMEI KaK 6oJiee ClipaBe/yIiBbIe, OT3bIBUMBBIC, YMHBIE,
4ecTHbIE U T0OPBIE.



ABTOpPUTET 221

cyeTaMu, OIHOTO GAHKOBCKOTO CIysKaiiero. YeIoBeK B KOCTIOME TOBOPUT, YTO CYET BJO-
BBI, BO3MOJKHO, IMEET OTHOIIEHUE K MAXUHAIMSIM, HO YTOOBI MOXKHO OBLIO TOBOPHUTH 00
HTOM C YBEPEHHOCTBIO, HEOGXOANMO TIOJMYYUTH J0KA3aTeabCTBA. 110 9TOi MpUYNHE OH
[IpuIIeJI IPOCUTDH ee 0 coTpyanudecTBe. He corsacures m oHa cHATDH €O cyeTa CBOU
cbepekeHust, 9ToObI TPYIINA 9KCIEPTOB ¥ OTBETCTBEHHbBIE GaHKOBCKUE PAGOTHUKY CMOT-
JI TIPOCJIEIUTD 32 JIEHCTBUSAMU [10/103PEBAEMOT0?

YacTo BHEIHUN BUJ ¥ MaHEPa AEPXKaThCsl «GAaHKOBCKOTO 9KCIEpTa» OBIBAIOT Ha-
CTOJIDKO BIIEYATJISIONIN, YTO XKEePTBe axke He MPUXOIUT B TOJIOBY MBICJIDb ITO/IBEPTHY T
COMHEHUIO €T0 CJI0Ba U XOTsI ObI 10 TeeOHY TOMYIUTh UM MOATBEpsKAeHHE. BMecTo
HTOTO OHA OTMPABJSAETCA B GAHK, CHUMAET CO CYETa BCE CBOM JIEHBTH U BO3BPAIIAETCS C
HUMU JIOMOH, 4TOOBI IOKHUIATHCSA BMECTE C «IKCIEPTOM» COOOIIEHUSI O Pe3yIbTaTax
omneparun. [Tocse Toro kak 6GaHK 3aKPBIBAIOT, SIBISETCS OJETHI B YHUGDOPMY «OaHKOB-
CKUI OXPaHHUK», KOTOPBIH OOBSIBIISIET, YTO BCE B TOPSIIKE — BUMMO, CYET BJ[OBBI HE
MIMeJT OTHOIIEHUS K TIOJ/IEKe (PUHAHCOBBIX OTYETOB. «JKCIEPT» 0OJETYEHHO B3/IbIXa-
er, M06e3Ho GJIarofapuT KINEHTKY GaHKa U JIaeT OXPAHHUKY YKa3aHWe BEPHYTh JCHbTH
Jiean B ceii, 4To6b M36aBUTH ee 0T HEOOXOAMMOCTH JIEIATh 9TO Ha CJEAYIONUH JeHb,
Korjia GaHK OTKPOIOT. YJIbIOAsICh U MOKUMAs PYKH KEPTBE, OXPaHHUK 3a61paeT JeHbIH
U OCTaBJISIET «IKCIIEPTa» BHICKA3BIBATH OIATOMAPHOCTH €Il B TEYCHME HECKOJIBKUX MH-
HyT. EcTecTBEHHO, KAK B KOHEYHOM CUYETE BBISICHSIET KEPTBA, <OXPAHHUK» HE B OOJIbIIEN
CTelleHN OXPaHHUK, UeM <«IKCIepT» — aKcrepT. OHU Ha caMOM JieJie SBJSAIOTCS Mapoi
MOIIIEHHUKOB, KOTOPbIE XOPOIIO 3HAIOT, YTO TIATEIBHO MogoOpaHHas yHIU(OpPMa CITo-
coOHa OKa3bIBATH HA JIIOJIEIl THITHOTU3UPYIOIIEe BO3IEHCTBUE U 3aCTABJIATh UX MOIYHU-
HATHCS aBTOPUTETAM.

ATpubYyTDHI

Opexaa nMeeT He TOJNBKO (PYHKIIMOHAIBHOE Ha3HAYEeHNEe, OHA MOXKET CIY:KUTh JIeKopa-
TUBHOI 117111, B 3TOM ciydae 0Ha HECKOIbKO MHAYEe CHIMBOJIN3UPYET aBTOPUTET. DJIeTaH-
THasl ¥ MOJTHASI IOPOTast O/IEXK/a TOBOPHUT O BBICOKOM CTaTyce YeJIOBEKa HapaBHE C TaKH-
MU aTpubyTaM, Kak JAPArOIEHHOCTH W MAITHBL. MallliHBl IMEIOT 0COOEHHO GOJIBITOE
suavenue B Coemuuennnix [1ITaTax; «<aMeprKaHCKHIT TIOOOBHBIN POMaH ¢ aBTOMOOHIIEM»>
CTaJ JIeTeH 0N,

HVccnenosanme, mposeeHnoe B paiiote 6yxTor CaH-DpaHIucko, MOKa3aio, 4To Bia-
MEBIIbI TIPECTIKHBIX ABTOMOOIIIEH TTOJIB3YIOTCST 0COOBIM YBaKEeHUEM. JKCIIEPIMEHTA-
TOPbI OOHAPYKUJIH, YTO BOAUTENIH, IPEKIE YeM HauaTh CUTHAJIMTD MallliHe, OCTAaHOBUB-
IIeiicsT TTPU 3eJIEHOM CBeTe ¢BeTO(hOopa, OGBITHO JKIATH 3HAYUTEIBHO JOJIbIIE, ECITH ITA
MaIllHa MeJia POCKOIIHBINA BHJI, a He SBJISJIACH CTapoil fenteBoil Moessio. 1o oTHO-
[IEHUIO K BOAUTEJIIO JEIIEBON MOJIEJIM aBTOIIOOUTEI He TIPOSIBJISIA TAKOTO TEPIIECHMUSL:
MTOYTHY BCE MAITMHBI CUTHAJIVJIH, TPIYEeM MHOTHE /1T 9TO HEOJHOKPATHO; IBOE BOIH-
TesIel Make CTAIU TapaHUTh 3aIHUH GaMIiep BCTAaBIIIETO Ha MyTU CTAPOTO aBTOMOGHIIS.
OpHaKo MPeCcTHKHAST MOJIENTb MMEJIa TaKyIo IIyTaolIyio aypy, urto 50% BoxuTeseit Tep-
TIeTNBO KM MOMEHTA, KOT/[a 9Ta MAIITITHA TPOHETCS C MECTa, He IPUKACASICh TIPH 9TOM
K currajpHoi kHomnke (Doob & Gross, 1968).

[TosaHee rcceaoBaTeN CIIPOCKIIN CTYAEHTOB KOJUIEKA, YTO ObI OHM CTAJIN [€JaTh B
TaKOU CUTyaruu. BOJBITMHCTBO CTYIEHTOB OTBETUIIHN, YTO OHU HE CTAJIH ObI JK/IaTh CJIHIII-
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KOM [10JITO, YTOOBI TIPOCUTHAJINTh POCKOIITHOMY aBTOMOOMIIIO. HepI/IOH BpEMEHH, B TeUe-
HHE KOTOPOI'O OHN CO6I/Ipa]II/ICb JKIaTb, ObLI Kopo4e BPEMGHHéFO HNHTEPBaJIa, B T€YECHNE
KOTOPOI'oO BOJAUTEJIN KA B pea]IbHOﬁ CUTYyalnun. CTyI[eHTbI-My)KLH/IHI)I Jajin 0co6eHHO
HETOYHDbIE ITPOTHO3BI. Omnn 3adBNJIN, YTO CTaJIN OBl CUTHAJIUTD CKOp€€ BOAUTEJIIO ITPECTUIK-
HOIl MalllMHbI, YEM BOJUTE/IIO JCIIEBOIO aBTOMO6I/I]IH; KOHEYHO, 9KCIIEPUMEHT ITOKa3aJl Kak
pa3 06paTHoe. O6paTI/IT€‘ BHUMaHME Ha CXOACTBO PE3YJIbTATOB 3TOI'O UCCJIENOBAHUS C PE-
3yJbTaTaMn 6OJIBIIMHCTBA APYyTrux I/ICC]IElIOB&HHfI, B XO/1€ KOTOPbIX N3Y4YaJOCh JlaBJIEHNE
aBTOpUTETA. s nccJjaeg0BaHnmn MI/I]II‘[)B.MB., 1 B UCCJIEJOBaHWH, IPOBOJAMBIIEMCS B 60J1b-
HHUIaX CpeﬂHero 3anaaa, 1 B 9KCIIEPUMEHTE, B KOTOPOM Y4aCTBOBaJIW I10/ICTaBHbBIE JINIlA
B yHI/I(I)OpMe OXpaHHHKa, JIIOJAN OBLIH He B COCTOSAHUN ITPpaBUJIBHO IIPpEJICKa3aTh, KaK OHN
CaMU WJIN Ipyrue 6y11}7T pearnpoBaTb Ha BJIMSTHUE aBTOPUTETA. B KaKIOM CJIydae€ 9TO BJIN-
SJHWE B 3HAUYUTEJIbHOU CTElleHU HE/1001I€HNBaJIOCh. HO,ZIO6H35I HEIIPE/ICKa3yeEMOCTb BO
MHOI'OM OOBSICHSIET I{[)GBBI)I‘L'J.IL/'IHO CUJIbHOE BJIMAHWE aBTOPUTETOB, YTO MO3BOJIAECT UM /10~
6UBATLCS OT ]IIOlIeﬁ BCE€BO3MOJKHDBIX YCTYTIOK. ABTOpI/ITETbI MOIITHO BOSLIefICTByIOT Ha Hac,
IIpuYeM JIeJ1aloT 9TO HE3aMETHO.

3awuTta

Y106BI MPOTUBOCTOSITH BIUSHUIO aBTOPUTETA, HEOOXOAMMO TIPESKIE BCETO yOPaTh 3JIe-
MEHT HEOXUNIaHHOCTH. HOCKO]Ibe MbI O6BI‘IHO HEIJOOIIEHNBAEM BJIMAHUE aBTOPUTETA
(I/I €ero CI/IMBOJIOB) Ha CBOHU I[eﬁCTBHH, MBI OKa3bIBa€MCA B HEBBITO/JJTHOM IIOJIOKEHUMH,
MOCKOJIbKY HE CUMTaeM HYKHBIM COOJIIOATh OCTOPOKHOCTD B CHTYAI[MIX, KOT/[a aBTO-
PUTETY MOJKET MTOHAJ0OUThCS YCTYTIKA ¢ Harrell croponbl. Cie[oBaTeIbHO, 4TOOB! 3a-
NIUTUTD C66§I OT JaBJIEHUA aBTOPUTETOB, H606XOI[I/IMO B IIEPBYIO O4Yepeab OCO3HATh UX
BJyacTh. Korza aTo oco3Hanme cCOeMMHUTCS C TOHUMAHUEM TOTO, HACKOJBKO JIETKO MOK-
HO TIo/i/1eJIaTh CUMBOJIBI aBTOPUTETA, MOJKHO 6y1:[eT TIPUMEHUTDH TaKTUKY, CYTH KOTOpOfI
3aKJII0YAETCS B 0YeHb OCTOPOKHOM MMOBEAECHUH B CUTYAIMSIX, KOTIA KaKoii-/11b0 aBTo-
PUTET TBITAETCS UCIOIH30BATh CBOE BIUSHHE.

Kaxercst, uTo 210 IpOCTO, BepHO? V B ONpEiesIeHHOM CMBICTIE 3TO B CAMOM JI€JIe TIPO-
cto. Oco3HaHMe BJAUSHUS aBTOPUTETA I0JLKHO TIOMOTATh HaM CONPOTUBIAThCS eMy. O
HAKO 37IeCh €CTh OTHO «HO» — 3HAKOMAasi TPOTUBOPEUNBOCTD, XaPaKTEPHAS JIJIST BCEX OPY-
[[I/Ifl BJIIMAHWA. HB.M, BO3MOKHO, BOBCE HE Tpe6yeTCH TIPOTHUBOCTOATDH BJIIMAHWUIO aBTOPUTE-
Ta WK, 110 KpaliHeil Mepe, He TpebyeTcst B GobIMHCTBE ciydaeB. OOBIYHO aBTOPUTETHBIE
urypsl 3HATOT, 0 Y€M TOBOPSAT. Bpaun, cyibu, BBICOKOTIOCTABJIEHHBIE TOJIKHOCTHBIE JIUTIA,
YJIEHDBI 3aKOHOAATEIbHBIX OPTAaHOB 1 UM HOIIO6HbIe O6bI'—IHO OKa3bIBAIOTCA Ha BEPXY COIU-
AIBHOU MepapXUuecKoi mupaMuzibl Orarogapst 60Jee BBICOKOMY, 10 CPaBHEHHIO ¢ OOJIb-
IIel 4acThIo JAPYTUX JIIOZIeH, YPOBHIO 3HAHWH U paccyauTeabHocTh. [loaToMmy aBTOpHTe-
TBI, KaK MPABWJIO, IAIOT MMPEKPACHbIE COBETBL

Tak, aBTOPUTETHI YACTO SBJISIFOTCS CIEIUATMCTaME B KAKO#-160 00/1aCTH; B CaMOM
JIeJie, OJTHO U3 CJIOBAPHBIX OTIPEIEICHUI aBTOPUTETA — SKCIIEPT. B GOJIBIIMHCTBE cTyda-
€B HET CMbICJIA IIBITATbCA 3aMEHUTDH CYKACHUA 9KCIIEPTA, aBTOPUTETA HAIIUMN CO6CTB€H-
HBIMU, B TOPA3/[0 MEHbIIEH cTeneHn 0O0CHOBAaHHBIMHI. B TO ke BpeMst Hepa3yMHO MOJIa-
raThCs Ha MHEHUE aBTOPUTETA BO BCEX Cayvasix. [JlaBHOE JI/IT HAC — HAYYUTBCS Onpesie-
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JIATD, 0COGEHHO He HallpArasACb 1 HE ITPOABJIAA ‘ipeSMepHOfI 6lII/IT€JIbHOCTI/I, Korga 1eJie-
COO6p3.3HO BBbITIO/JTHUTDH Tpe6OBaHI/IH ABTOPUTETOB, a KOT/la 9TOT'O JIeJIaTh HE CJIICAYET.

Henpepekaemblit aBTopuTeT

B ciioxkHOI cuTyanuu ciemyer sagath cebe qsa Bornpoca. Kora Mbl cTalKuBaeMcst ¢ TeM,
YTO BBITJISIZIUT KaK TONBITKA OKA3aHWS BJUSHUS HA HAC aBTOPUTETHOM (hUTYPOI, HAZIO
CIIPOCUTD CeOSL: ITOT aBTOPUTET B CAMOM JIeJI€ SIBJISIETCS CIIEIMAIMCTOM B IaHHOU obJtac-
tn? Takoii Borpoc (pokycrpyeT BHUMaHVE Ha IBYX UMEIOIIUX PEINalolee 3HAUEHIe 3Jie-
MeHTax WHHOOPMAITUN — HA UCTUHHOCTH JJAHHOTO aBTOPUTETA M HA €r0 KOMIIETEHTHOCTH
B JIaHHOM KOHKPETHOH o6tacTu. TTosyuns, TakuM o6pasoM, 00Ka3amenscmed Toro, 4To
MBI HIMEEM JIEJIO C ABTOPUTETHBIM CITELMAIMCTOM, MbI MOKEM JIOBKO 00OMTH pacCTaB/IeH-
Hble JIOBYIIKY. JlaBaiiTe 06paTUMCsT K KOHKPETHBIM CUTYAL[HISIM.

PaccmoTpuM, HatipuMep, ¢ IaHHOM TOYKY 3PEHUS TIOYJISIPHBINA PEKJIAMHBIN POJIUK C
yuacteM Pobepra SHra, pacxsajiusaioiiero kope «Cankas (Sanka). Ecau Obl oy,
BMECTO TOTrO YTOOBI aCCOLUUPOBATh aKTepa ¢ I0KTopoM MapkycoM Besbu, cocpenoro-
YUJIMCh HAa JEHCTBUTEIBHOM cTaTyce SJIHTa, sl yBepeH, TaHHast peKIaMa He TI0JIb30BaIach
ObI TakKM GOJIBLIMM YCIIEXOM Ha MIPOTSKEHUH HECKOJIbKIX JieT. OUeBUIHBIM SBJISIETCS
TO, uTO PoGepT SIHT He UMeeT MEeAUIIMHCKO OATOTOBKU U He 00JIafaeT COOTBETCTBYIO-
My 3HaHuSME. Bee Mbl 970 3HaeM. OTHAKO TO, YeM OH BCe-TaKH BIIAJIEET, 3TO MUMyi —
noktop. Hy, Tak Be/lb OUEBUIHO ¥ TO, YTO ATO HE HACTOSIIIIUIA TUTYJI, & JIUIITh 3BaHUE, CBSI-
3aHHOE B HallleM co3Hanuu ¢ PobeproM SJHrom mocpeacTBoM akTepckoil urpol. Beé ato
MBI Takke 3HaeM. Ho — pa3Be 9To He YAMBUTENBHO — KOTAA MbI HCYHCHCUM, OUEBUTHBIE
(bakThl HEe UMEIOT 3HAUEHUS, €CJIM TOJIBKO MbI He oOpaliaeM Ha HIUX 0COO0r0 BHUMAHMS ?

Borpoc «1eficTBUTENBHO JIU JAHHBIN ABTOPUTET SBJISIETCSI KOMIIETEHTHBIM B JIAHHOI
061acTH?» MOXKET TIPUHECTH GOJIBINYIO TI0JIb3Y, TaK KaK OH TPUBJIEKAET Hallle BHUMA-
HU€e K O4eBUIHOMY. MBI TIepecTaeM cOCpPeIOTOUMBATLCS Ha HE UMEIOIIUX B JIEHCTBU-
TEJIbHOCTU 3HAYEHK CUMBOJIAX ¥ HAYMHAEM PasMBIILIATh 00 HCTUHHOCTH aBTOPUTETa
1 €r0 KOMIIETEHTHOCTH. BoJiee Toro, 3ToT BOIpoc MoOysKaaeT Hac IIPOBOIUTD Pasindne
MESKIY AeHCTBUTENBHO BaXKHBIMU aBTOPUTETAMK U aBTOPUTETaMU GECIIOJIE3HBIMU, He-
HyKHBIMU. O6 9TOM PasJIMUnK Mbl JIETKO 3a0bIBaeM, KOT/Ia IaBJeHHe aBTOPUTETA COYe-
TAETCsI CO CTPEMUTEbHBIM HATHCKOM MTPOBJIEM COBPEMEHHOI sK3HU. Texacckue yind-
HbIE MPOXOKUE, CPBIBABIITMECS C TPOTyapa Ha IPOE3;KYI0 YacTh BCJIE] 32 OJIETHIM B Jie-
JIOBOI KOCTIOM HeIMCUUILIMHUPOBAHHBIM IIEIIEXO0I0M, SIBJISIIOT COOOI SIPKUii IpuMep.
Jlaxke eciii 9TOT YeJIoBeK OBLI aBTOPUTETOM B IEIOBBIX KPYTrax, YTO MOKHO TIPEIII0JI0-
JKUTB II0 €ro OJesK/Ae, OH BPs/ I ObLI OOJIBIIMM aBTOPUTETOM 110 YaCTH Iepexoa Je-
pe3 yJIUILy, YeM MOCJIeIOBABIINE 32 HUM ITENIEXO]IBI.

Ho sirou monuim 3a 4eJiIoBeKOM B KOCTIOME, Kak OYITO €ro agmopumem 3aCJIOHUIT OT
HUX YPE3BBIYAIHO BAXKHOE PA3JINUKe MEK/Y UMEIONUMU OTHOIIIEHUE K JIEJTY U HE MMe-
IOIMMHY TAKOTO OTHOIIeHUsI hakTopamu. Eciiu Obl memexoabl HOTPYARIUCH CIIPOCUTh
cebst1, SIBJIIETCS JIM JTaHHBINA 4eJIOBEK HACTOSIIIIUM aBTOPUTETOM B JIaHHOW CHUTYAI[WH,
JEeACTBYIONIMM KCX0s U3 GoJiee BBICOKOIO YPOBHSI CHENUalbHBIX 3HAHUM, 5 [10JIarao,
pesyJsbraT ObLT Obl COBEPIIEHHO HHBIM. AHAJIOTMYHBIM 00Pa3oM CJIeLyeT OTHECTUCH K
PobGepry SIHry, YesoBeKy, He TUIIEHHOMY aBTOPHUTETa B akTepckux Kpyrax. OH caenain
Kapbepy, IIPEOJI0JIEN He OJTHO MPETSTCTBUE HA Iy TH K CJIaBe U MHOTOTO locTur. OHaKO
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€T0 YMEHUs ¥ 3HAHUST — TO YMEHUS U 3HAHMS aKTePa, a He Bpava. Ecim MbI, cMOTPs 110
TeJIEBU30PY 3HAMEHUTBIN «KO(EHHbII» PEKTAMHBIN POJIMK, COCPEIOTOYNMCST HA UCTHH-
HOI KoMmereHTHOCTH PobGepra SHra B JaHHOM BOIPOCE, MBI OBICTPO OCO3HAEM, YTO
BEPUTH €My CJIeyeT He GoJbIie, 4eM JI0O0MY APYTOMY MpeyCreBaoieMy akTepy, Ko-
TOPBIN cTas 6B yTBEp:KAaTh, uTo «CaHka» — 3TO UPE3BBIYANHO MOJIE3HBI HATUTOK.

KOBapHaﬂ UCKPEHHOCTb

[IpezrnosoxeM, 9TO MbI BCE K€ CTOJKHYJIUCH C aBTOPUTETOM, KOTOPBIN S65€mcsi KOMIIe-
TEHTHBIM CIIELUAIICTOM B MHTEpecyoleil Hac ob/acti. TIpeskzie yeM IPUC/IyIIAThCS K €ro
MHEHUIO, CJIEZI0BAJIO Obl 3a/1aTh cebe elle OVH IPOCTOi BOIPOC: HACKOJIBKO MPABAUBBIM
GyJZIeT, TI0 HALIEMY TIPEAIIOIOKEHNIO, IaHHBII aBTOPUTET B JAHHOM KOHKPETHOM CJIydae?
ABTOPUTETBI, fIasKe HAUTYYIIIM 06pasoM HH(DOPMUPOBaHHbBIE, MOTYT HAMEPEHHO HCKA3KTh
npezocTaBsieMble HaM cBefieHust. Crie[oBaTeIbHO, HaM HeOOXOIMMO OIIPEAE/IHTh, HACKOJIb-
KO 9TH JIIOJIN HAJeXKHBI B JAHHOU CUTYyaruu. B GOJIBIIMHCTBE CJIyYaeB Mbl TaK ¥ OCTYIIAEM.
MBI 1103BOJISIEM TIOBJIMSATH Ha cebsl B Topasio OOJIbILIEN CTEleHH TeM CIIEIUaIICTaM, KOTO-
Pbl€e KKy TCst HaM GECITPUCTPACTHBIMIE, YeM TeM, KOTOPBIE MOTYT, TI0 HALlIeMY MHEHUIO, UTO-
To Bbiurparh, yoeaus Hac (Eagly, Wood & Chaiken, 1978). MccienoBatus MoKasaiu, 4To
TaKoBa 0COOEHHOCTD MbIIILIeHH Jiozel Bo BeeM Mupe (McGuinnies & Ward, 1980), u gasxe
CTOJIb MaJIEHBKUX JI€Tel, Kak yuatuecst Broporo Kiacca (Mills & Keil, 2005). Pasmbiisist
0 TOM, KakuM 00pasoM aBTOPUTET MOKET M3BJIEUb BBITOLY U3 HaIlel YCTYMUMBOCTH, MbI
obecrieunBaeM cebe J0MONHUTEIbHbIE BOSMOKHOCTH IIPOTUBOCTOSHUST €0 YPE3MEPHOMY
HaBJieHo. Jlaxke XOPOIIIO OCBEIOMIICHHbIE B KAKOW-/I00 06J1aCTH aBTOPUTETH He YOemsT
HAC JI0 TEX T0P, TIOKa MBI He OTBIIIEM JI0OKA3aTeIbCTBA TOTO, YTO OHU TIPABIBO TIPEJICTABIIST-
1ot pakter (Van Overwalle & Heylighenmm, 2006).

3amaBas cebe BOIPOC O HAIEKHOCTH aBTOPHUTETA, C KOTOPBIM IMEEM JIEJI0, MBI JI0JKHBI
MMETh B BUJIy MAJIEHBKYIO YJIOBKY, KOTOPYIO YaCTO UCIIOJB3YIOT «IIPOhECCUOHAIBI YCTYII-
YUBOCTH», YTOOBI YOEAUTH HAC B CBOEI HCKPEHHOCTH: OHH, KaK MOJKET [IOKa3aThCsl Ha Iep-
BBII B3IVISI, IO ONPEAECJEHHON CTEIIeHH UIYT MPOTUB CBOMX COOCTBEHHBIX MHTEPECOB.
[Tpu oMo TAKOTO TOHKOTO TIPHEMA ATH JIFOJIM CTPEMSITCS JI0Ka3aTh HAM CBOIO YECTHOCT.
W Hajio MpU3HATB, YTO 9TO UM YAAETCsI BECbMa YacTo. BO3MOKHO, OHU YIIOMSIHYT O HEGOIb-
IIIOM UBBSTHE B MpeIaraeMoii UMy TipoyKimy. OTHaKO OTMEUEHHBIN He3HAUNTETbHBIN He-
JIOCTaTOK HEU3MEHHO OyIeT TepaThest Ha hoHe 6oJiee BaKHBIX JJOCTOUHCTB PEKIaMUPYEMO-
ro ToBapa — «IJBUC (Avis): MBI — HOMEpP BTOPOI, HO MbI paboTaeM ISl Bac BCe YCEPAHEee»;
«JOpeainb (L’Oreal): Hatlta TIPOAYKIMST HE CIIUIIKOM JIEIEeBast, HO Thl 3TOTO JOCTOMHAY.
JlokazaB CBOIO YeCTHOCTh B MeJIOUaX, <IIPOMHECCUOHATIBI YCTYITYMBOCTH> HEM3MEHHO BbI3bI-
BAIOT Y JIt0jIeit OoJIbliee JOBEpHe, KOT/la KaCaloTCsl BaXKHBIX ACIIEKTOB CBOETO IIPE/JIOKEHIST
(Hunt, Domzal & Kernan, 1981; Settle & Gorden, 1974; Ward & Brenner, 2006).

A He pa3 BN, KaK ONUCAHHBINA BBIIIE TIPUEM IIPUMEHSIJIICS B PECTOPaHe, IIPUYeM
uMeJI mopasuTesibHbIN a9 derT. He cexper, 4To U3-3a HU3KOI 3apabOTHOM ILIaThl CJIy-
JKalliie B PeCTOpaHax BBIHYKIEHBI JOMOJHATh CBOM 3apaboTKU YaeBbIMH. [IJIs TOTO
4TOOBI IIOJIYYUTD IIeAPbie YaeBble, OAHOIO XOPOLIEro 0OCAYKUBAHUS KINEHTOB Hel0-
cratouyno. I[Ipeycnesaiompe opUIMaHThl U OPUIIMAHTKY UCIIOJIb3YIOT CIEIHaTbHbIE
TPIOKU JIJISI yBeJUUeHHst yaeBbix. OHU 3HAIOT, YTO YeM GOJIbIIE CUET TIOCETUTES, TEM
GoJiblllasi CyMMa IepenajerT UM B KayecTBe 4aeBblX. MHorue oUIUAHThI ABJISIOTCS
OTIBITHBIMU U JIOBKMMH <ITPO(heccnoHasiaMu yCTYITUUBOCTHS.
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Mrok, rax asee Tet xoTen
ROCTYMHTE B IOpHAMUECKYIo
CRIHO

Cronbko Tloxome, ute
P a cefia y Teba Gbini
NOMHIO,  OfHW NATEPKA
cap! B TEUEHWE BCErD
\ 3TOMO BpemeH. .

Hao 370 He mon susia. Koweuso,
£ we ocymIn THE HE JACYIAN.
BCE 3TH RATEpM Ho uro & mory

nogenams?

Puc. 6.4. Jloxxka gerta B 6ouke mega
Cna6aﬂ CTOPOHa MOXXET OKa3aTbCA CU/IbHOW BO MHOTMX APYrux cutyaumax. Hanpwmep, OOHO U3 Uccnenosa-
HWM NOKasaso, YTO PEKOMEHAATE bHbIE MUCbMA, NPUCNAHHbIE [UPEKTOPaM MO NepcoHany KpynHbIX Kopnopa-
UMﬁ, uMenu Haumbonee 6l'laF0|'|pV|ﬂTHOe B/IUAHUE Ha cyp,b6y KaHOMOaToB, €C/it OHU copepiKa/ii KakKkoe-To
OfHO HeNnecTHoe 3aMedyaHue O KaHAMAATe CPeau MPOYMX MOJIOXKWTENbHbIX 0T3biBOB (Knouse, 1983)
DOONESBURY O 1994 G.B.Trudeau. Reprinted with permission of UNIVERSAL PRESS SYNDICATE. All
rights reserved.

JKemasg BbISICHUTD, KaK JKe IeHICTBYIOT O(UITMAHTEI, 5 TIO/AJT 3asBJIEHUS O IpHeMe Ha
paboTy B HECKOJIBKO JIOBOJIBHO JOPOTUX pectopanoB. OHAKO MPHU OTCYTCTBUH OIBITA,
JIYUIIIEE, Y€TO 1 CMOT OOUTHCST, — 9TO JOJKHOCTH TIOMOIIIHUKA oduimanTa. [Tomorast
ouIManTy, s UMeJl BOSMOKHOCTb HE3aMETHO HAOJII01aTh 32 IeHCTBUAMEU Moero «6oc-
Ca» U €ro <KOJIJIer> U aHAJIM3UPOBATh MX. BCKOPe 51 TIOHSLI, 9TO 0COOEHHO TIPeyCIieBaro-
UM oUIMAHTOM B 3TOM pectopate 0but ButcenT. OH KaKUM-TO 00Pa3oM YMYAPSIICS
3aCTABUTh CBOMX KJIMEHTOB 3aKa3bIBATH OYE€HD MHOTO, 4 3aTEM J[ABAaTh HEOOBIYAITHO TIe/I-
pbie uaesbie. [[pyrum opurmantam ObLIO Aajeko 10 BunceHTa.

S1 mocrapasicst Kak MOJKHO dalile HaxXO[uTh cebe Kakue-HuOy/ b jiesia BOJIM3K CTOJH-
k0B BuncenTa, uro6el moHabmoaath 3a ero ctusieM paboTsl. S GBICTPO MOHSLI, YTO y HEro
He GBI KAKOTO-TO €MHOTO CTUJIst. Y BuHceHTa OBLI 11eJ1bIi HAOOP TTOIX0I0B, KaXK bl
U3 KOTOPBIX OH MCIOJIb30BAJ MPH MOAXOASIINX 00cTosATeNbeTBaX. Korna mocerurenn
MPUXO/IUJIN CeMbel, BUHCEHT CTAHOBUJICSI ICKPOMETHBIM, KaK (eliepBepK, OH ChIIaJl
OCTPOTaMU, IPUYEM OOPAIAJICS K JIETSM TaK JKe YacTo, KaK KO B3pocJbiM. Eciu yxu-
HATh TPUXOUIIA TTAPA MOJIOABIX BIIOOJEHHBIX, O(UIIMAHT BeJl cebst CEPIKAHHO U He-
MHOTO BBICOKOMEPHO, YTOOBI 3aIlyraTh MOJIOZOTO YeJoBeKa (pasroBapuBai BuHceHT
WCKJIIOYUTENBHO ¢ HUIM) W 3aCTaBUTh €T0 MHOTO 3aKa3bIBATh U JIaBaTh MIEPbIe YaeBbIe.
C nosKuIoii Cynpy»KecKou mapoii OH jiepxajcst o(pUIIMaTIbHO U HECKOJIBKO IIePEMOHHO,
HO OTKa3bIBAJICS OT HAJIMEHHOTO TOHA; IIPY ATOM OH YBAKHUTETHHO U OJMHAKOBO YaCTO
obpaiaics K KakJoMy U3 cynpyros. Eciu kauent obexan oaut, Buncent obrascs
C HUM B JIPY’KECTBEHHON MaHepe, ObLJ Pa3TOBOPYUBBIM U CEPACYHDIM.

Buncent npubepera ¢Boil KOpOHHBINA TPIOK (OH Kak GYATO 1€/ IPOTUB CBOUX CO0-
CTBEHHBIX MHTEPECOB) /s GOJBIINX IPYIIT, UMEBIIUX B CBOEM cocTase oT 8 10 12 veso-
Bek. Ero MactepcTBO GbLIIO HEMPEB30HIeHHBIM. BUHCEHT HAYMHAT CBOU CIIEKTAKJIb TOT/IA,
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OTYET YUTATEAA 6.3

(6bIBLLEr0 reHepaAbHOr0 AMPEKTOPa OAHOM M3 KOMIMaHWH,
BXxoAsilLMX B cnucok Fortune 500)

B 6usHec-wkose s Ben KYypc 018 4ecmontobuBulx eeHepassbHulx OupekmopoB, u Ha npakx-
muke yyusa, 4mo npusHaxHue cBoux HedocmamxkoB — 3mo nyme NPoOBUXCEHUS NO Kapb-
epHold necmuuye. O0uH u3z moux 6b6iBwux cmydeHmoB xopowo ycBousn 3mom YpPoK u
ucnonb3oBan ezo, Bceeda Brmoyas B cBoe pesome uHgopMayuo 0 Heyodade, KOmopyro
oH nomepnesn B 00HOU U3 UHMEPHEM-KOMNAHUL, Npu 3MOM OH NUCAA O MOM, KAKOU OH
u3Bnek ypok u3 amozo oneima. [lpexcde oH cmapascs CkpsiMb 3my Heyoayy, Ymo He
npuBoduno k ycnewrou kapvepe. C mex nop Kak oH Havyasa ynomuHams o cBoeli Heyoaye,
e20 cmasau oméupame Ha NPECMUXCHbIE OONNCHOCMU.

MpumeuaHne aBTOpa: 3Ta CTpaTterds — MPUHATb OTBETCTBEHHOCTb 3a CBOM Heyjauu — paboTaer He
TO/IbKO ANS OTAENbHbIX Jlofer B paMKax ux opraHusauui. Okasanocb, uTo 3TO 3h(PEKTUBHO A1 CaMUX
opraHusaumit. MccnepoBaHus nokasbiBaloT, UTO KOMMaHWM, KOTOpblE B3sAWM Ha cebs BUHY 3a nosyyeHue
NJIOXMX Pe3yNbTaToB B rOAOBbIX OTYETax, MMenu Bosnee BbICOKME LieHbI HA aKLMW Yepes rof nocsie aToro,
YeM Te KOMMaHWK, KOTOopble He NpU3Haiu ceoer BuHbl (Lee, Peterson, & Tiedens, 2004).

KOI7la IPUXOJIUIIO BPEMsI 3aKa3bIBaTh MEPBOMY YeJIOBEKy, 00bIaHO keHiute. Hesasucu-
MO OT TOTO, YTO OHA BEIOMpasIa, ButceHT pearnposai oguHakoBo. OH XMy pPUI 6pOBH, MOP-
1 106, ero pyka 3acThiBasia HaJl GIOKHOTOM JIJIS 3aKa30B. 3aTeM, GBICTPO TIOCMOTPEB
Yyepes IJIe40, HeT JI PAIOM YIIPABJISAIONIEro, OH 3arOBOPIIMYECKU HAKJIOHSJICS HaJl CTO-
JIOM, 9TOOBI COOOIIUTE cIteyIolee: « Boroch, 3T0 G010 CEroIHS He TaK XOPOIIo, Kak 00bId-
HO. Mory g HopeKoMeH/I0oBaTh BMECTO HETO... WH...? — (B 3TOT MOMEHT BUHCeHT 11pe/iia-
raJ1 mapy GJI0/l U3 MEHIO, KOTOPbIe GBUIH IIEHTOB HA MATHAECAT JEIIeBJIe, YeM TO GJI0710,
KOTOpOE BhIOpasia KiareHTka) — OHU CerofiHst MPeBOCXOIHbBI.

Takum 06pa3zom, BUHCEHT IPUBOINIT B IeHiCTBUE HECKOJIBKO OCHOBHBIX OPY/IHii BJIU-
auus. Bo-1epBbIX, ake Te KIMEHTDI, KOTOpPble He TPUHUMAJU MIPeJIOKeHUN 0huiiu-
aHTa, YYBCTBOBAJIU, YTO OH OKa3bIBAET UM JIIOOE3HOCT, TPEIOCTABIISAS IIEHHYIO HHMOP-
MalI[uio, YTo6bl TOMOYb UM CilesIaTh 3aKka3. KineHnTsl 66utn Garogapusl Buscenry, u,
CJIeIOBATEIBHO, TIPABUJIO B3aUMHOTO 0OMeHa HauyMHAIO0 paboTaTh B €ro MOJb3y, 4TO
OTpasKaIoCch HA pasMepe YaeBbix. ManeBp BurceHTa He TONBKO CrIOcOOCTBOBAT YBEJIH-
YEeHUIO MIPOIEHTHON 10JIM CTOMMOCTH 3aKa3a, KOTOPYIO KJIMEHTBI OTBO/IUJIN HA YaeBbIE;
ATOT MaHEBP TAKIKe MOOYIKIAJ KIUEHTOB OOJIbIIE U Yallle 3aKa3biBaTh. ABTOPUTET O(hu-
IMAHTa B TJIa3aX MMOCETUTENIell pecTopaHa pe3Ko BO3pacTal, Bellb OH sIBHO 3HAJI, YTO ce-
TOZIHSI BEUEPOM XOPOIIO IPUTOTOBJIEHO, a YTO — IJI0X0. BoJjiee Toro — u 37iech cBOit
BKJIaJl BHOCHUJIO TO, 4TO BuHceHT kak Gy/To OBl e IPOTHB CBOUX COGCTBEHHBIX HHTE-
PECOB, — KJIMEHTHI YOEKIAINCH B TOM, YTO O(UIUAHT SBJISETCS 3aCAYKUBAIOIIIM J[0-
BEpHst KICTOYHUKOM MH(MOPMAIINH, TIOCKOJIbKY OH PEKOMEH/I0BAJ 611012, KOTOPbIE GbLTH
MeHee TOPOTHMU, YeM MIEPBOHAYATBHO 3aKa3aHHble. BMECTO TOro 4TOOBI MOMBITATHCS
HaOUTh CBOM KapMaHbl, OH, TIOXO0Ke, UCKPEHHE CTapajicst TOMOYb CBOMM KJIMEHTaM.

ITo Beedt BupmmocTu, OUITHAHT ObLI OTHOBPEMEHHO U 3HAIOIUM, U Y€CTHBIM, 4TO BbI-
3BIBAJIO OPOMHOE JI0BepUe K HeMy. BUHCEeHT He Tepsuics U JIOBKO MCIIOJIb30BAJ B CBOUX
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HHTepecax cOOCTBEHHbII II0JI0KUTENbHBINA 00pas. Korma rpyiina sakaHunsajia aejaTh 3a-
Kasbl, OH 00bIYHO roBopuJI: «OQUeHb XOPOIIIO, 2 He XOTUTE JIU BbI, YTOOHI 5T IOMOT BaM BbIO-
paTh BUHO K 3aKa3aHHbIM Oir0aM?»>. S HabJII01aJ1 9Ty CLIEHY II0YTH KayKIblil Beuep, 1 KaK-
JIbIA a3 peakiys oceTUTe el Ha IpeasioKenne BuHcenTa Oblia OMHAKOBOI — yIbIO-
KU, KUBKM 1 B OOJIBIIMHCTBE CIydaes o0liee ogo0peHue.

Jlaske HAXO/IICh HA HEKOTOPOM PACCTOSIHUM OT CTOJIMKA, S MOT YUTATh HA JINIAX MT0Ce-
TUTeJIEN TaKye MbICH: « KOHeuHO, Thl 3HaEIllb, YTO 3/1€Ch XOPOINO, ¥ ThI IBHO HA HaIIen
cropoue. [locoBetyit Ham, 4TO B351Th». C IOBOJIbHBIM BUIOM BUHCEHT — OH JIEHICTBUTETH-
HO 3HaJI, KaK1e MapKU BUH UMEIOTCS B HAJIMYUU — OOBIYHO PEKOMEHI0BAJI CAMbIE U3bIC-
KaHHbIE 1, COOTBETCTBEHHO, oporie BuHa. OH ObLI TaK ke yOeanuTeseH, Koraa Aejo 10-
XOJIUJIO 10 BbiOopa fecepra. KiMeHTsl, KOTOpbIe B IPYIOM CJIydae, BO3MOKHO, BOOOIIE He
cTajm Obl 3aKa3bIBATh JECEPT, IO/ BAUAHIEM BOCTOPKEHHBIX OlcaHuil BuHceHTa pe-
IAJIM ChECTD «I1eYeHyI0 AJISICKY» 1 BIOGABOK HIOKOJIa IHbII Mycc. B KoHIle KOHIIOB, KOMY
JKe BEPUTh, KaK He I0Ka3aBIueMy cebst TOJNBKO ¢ JIydIieil CTOPOHbI CIIEIUATUCTY ?

Couerasi B CBOEM MaHEBPE [IPABIJIO B3aMMHOIO 0OMEHA ¥ IIPUHIIUIL BIUSHUSA 3aCILy-
JKUBAIOIIETO JIOBEPUS aBTOPUTETA, BUHCEHT 3HAUNTENILHO YBEIUIMBAN KAK CBOY YaeBbIE,
TaK ¥ OCHOBHbIE PACXO/bl KJIMEHTOB, C KOTOPHIX 9TH YaeBble HauncJIsnch. [esa ero 6ia-
rojiapst 9TOMY TPIOKY IIUIU IIPOCTO BeJIMKOoIenHo. OOpaTiTe BHUMAHKE HA TO, KAKYIO BasK-
HYIO POJIb UIPAJIO KasKylIeecs OTCYTCTBHE 3a00ThI O IMYHON BbIroze. KinenTam Kazaiocs,
4TO BHHCEHT 11eJ1 IPOTUB CBOMX COOCTBEHHBIX MHTEPECOB, M 9TO TaKsKe PAbOTAJIO Ha HETo.

BbiBoADI

o [IpoBesenHoe MusrpamMoM uccseioBaHle CKJIOHHOCTH JTIOZIEN K TTIOBUHOBEHHIO 110-
KasbIBAET, YTO OOIIECTBO B I[EJIOM OKA3bIBAET CUJIbHOE JIABJIEHNE HAa CBOUX OT/IE]b-
HBIX YJIEHOB C TEJBI0 MOOY/KIECHUS UX K COTJIACHIO ¢ TPeOOBAHUSIMI AaBTOPUTETOB.
JleiicTBYs1 BOTIpeK# cOOCTBEHHOM BOJIE, MHOTHE HOPMAJTBbHBIE, ICUXUYECKH 37I0POBBIE
NHANBU/bI 6bIJII/I TOTOBbBI HPUYWHATD IPYTUM JIIOIAM CUJIbHYTO 6OJIb I10 TIPUKa3y aB-
TOPHUTETHOTO YesioBeKa. [[oIrHeHNE 3aKOHHBIM aBTOPHUTETaM 00YCIOBIEHO MHOTO-
BEKOBOU MPAKTUKON BHYIIEHUST YjieHaM OOIIECTBA MBICJIH O TOM, YTO MOA0GHOE MO-
BUHOBEHME SIBJISIETCS IIPaBUIbHBIM. KpoMe Toro, JioasM 4acto GbiBaeT ya00HO 10~
BUHOBATbHCA TPUKa3aM UCTUHHDLIX aBTOPUTETOB, ITOCKOJIbKY Te€ O6bI‘{HO MerT
GOJIBIION 3aI1ac 3HAHU, MyPOCTH U CUIbL 10 9THM NpUYMHAM [I0YTEHKE [0 OTHO-
MIIEHWIO K aBTOPUTETAM MOKET BOBHUKATh HeOCO3HAHHO. [[0BMHOBEHME aBTOpUTETAM
YACTO TPEICTABJISIETCS JIOSIM PAITHOHATBHBIM CIIOCOOOM TIPUHSITHST PEIEHVST.

e Jliogy CKJIOHHBI aBTOMATHYECKU PearnpoBaTh Ha CUMBOJIBI aBTOPUTETA, a HE Ha
aBTOPUTET KaK TakOBO#. OCHOBHBIMYU CUMBOJIAMU aBTOPUTETA SIBJISIIOTCS TUTY-
JIBL, OZIeXK 1A M MapKu aBToMoOueit. Kak mmokasaiu muccienoBaHust, K MHANBUAIAM,
006J1a1a10I UM TeM UM MHBIM CUMBOJIOM aBTOpUTETa (HO HE UMEOIIMM IIPH 9TOM
HUKAKUX MCTUHHBIX IIPEUMYIIECTB), OKPYKAIOLU[ME OTHOCATCS ¢ GOJIBIIMM I10-
yTeHueM. bosee Toro, mpakTUudecKy BCce WHAUBUIIBI, KOTOPbIE YBAKUTEIBHO OT-
HOCATCA K CHUMBOJIaM aBTOPUTETA, HEOOIICHUBAIOT CTENIeHb BIUSHUS 3TUX CUM-
BOJIOB Ha UX IOBEJIEHUE.



228

[AaBa 6

MoskHO 3aUTUTE cebst OT TATYGHOTO BAMSIHUS KAKOTO-TMO0 aBTOPUTETA, 3a/1aB
cebe [1Ba CAEYIONUX BOMPoca. J[efiCTBUTENBHO JIM HTOT AaBTOPHUTET SIBJISIETCS 9KC-
[epToM B JaHHOI o6aacT? HackoibKo IpaBauBbiM OH MOXKeT okazaTbesa? Ilep-
BBII BOITPOC OTBJIEKAET HAIlle BHUMAHUE OT CHMBOJIOB aBTOPUTETA U (POKYCHUPYeT
€T0 Ha UICTUHHOM CTaTyce yesioBeKa. BTopoil Borpoc 3acTaBJisieT Hac 3ayMaThCst
He TOJIBKO O KOMIIETEHTHOCTH 9KCIIEPTA B IAHHOM 06JIACTH, HO U O TOM, HACKOJIBKO
eMy MOXKHO BepuTh. Ham cireryeT HacTOPOIKUTBCS, €CJIU YEJIOBEK, C KOTOPBIM MBI
obrmaemcst, cHauasma coobimaet o cebe HeuTo HeraTusHOE. TakuM 06pazoM Jou
YACTO TBITAIOTCSA YOSIAUTH OKPYIKAIOIINX B CBOEH YECTHOCTH.

KoHTpoAbHbIE BONpOCHI

CoBepLueHHOe BAAAEHME MaTepuaroM

I'E[TO, 110 BalieMy MHEHUIO, HauboJee Y6eLII/ITeJIbHO AOKa3bIBa€T BEPHOCTb YTBEP-
JKAEHUA 1\/II/IJII‘p3.M.':l.y COIVIaCHO KOTOPOMY I'OTOBHOCTb YYaCTHUKOB 9KCIIEPUMEH-
Ta MIPUYUHATDH BpeE/l APYTUM JIIOAAM O6y€]lOB]IeHa BCGO6H.[€ﬁ CKJIOHHOCTBIO I1O-
BHUHOBATbCA aBTOPUTETHBIM JII/II_[aM?

Kakoii BbIBO/[ OTHOCUTEJIbHO CII0COOHOCTH IIpU3HaBaTb BJIUAHNE aBTOPUTETOB Ha
Halie 1moBeaeHue CaeayeTr n3 JanHoro HCCJIeIOBaHMNS ? ApI‘yMeHTprﬁTe CBO€
MHEHHE.

Kaxkoe BmmstHME OKa3bIBAIM HA YYACTHUKOB sKcIepuMeHTa Musirpama Tpu oc-
HOBHBIX CUMBOJIa aBTopuTeTa? [IpuBeanTe 1Mo KpaiiHell Mepe ABa IpuMepa BJIH-
SHUA 9TUX CUMBOJIOB U3 COOCTBEHHOIO OIIBITA.

Kputuueckoe mbilureHue

B ryiaBe 1 MBI CTOKHYJIUCD € TPEBOKHBIM (DeHOMEHOM, TTOJTYYMBINM Ha3BaHue (e-
HOMeHa KaruTancTBa. CyTh 3TOTo (heHOMEHA 3aKJTI0YAETCS B TOM, UTO WIEHBI KOMAaH-
JIbI He 00paIaoT BHUMAHUSA Ha OIMOKU KAIIMTaHa JIM HEOXOTHO YIIOMUHAIOT O HHUX.
Eciu 6b1 BbI GBI KOMAHIMPOM SKHUIAXKa CAMOJIETa, UTO OBI BBI C/IEJTA/H, YTOOBI CBE-
CTU K MUHUMYMY BEPOSITHOCTD TIPOSIBJICHUS 3TOU OTTACHON TEHICHITUH ?

Kax BBI ymaete, TI04EMY B 4€JIOBEYECKOM OOIIECTBE BO3HUKIIA B3aMMOCBSI3b
MeXy pasMepoM U craTycom? CyuTaeTre JiM Bbl, YTO 3Ta B3aUMOCBSI3b MOXKET
HCYE3HYTh B OyyieM? Eciiu BbI Tak cunTaere, TO Kakue MPOIeCcChl, Mo-BalieMy,
K 9TOMY IIPUBELYT?

[penmonoxuM, BB paboTaeTe B PEKIAMHOM ar€HTCTBE, CO3/A0NIEM TETEeBH3N-
OHHbIE KOMMepUecKre (PIIbMBI O TPOAYKTAX, KOTOPbIE UMEIOT Psifl IOCTOMHCTB
U OZIVH HeJocTaTtoK. Eci BBI XOTHTE, YTOOB! ayIUTOPHUST TIOBEPHUIIA B CYIIECTBO-
BaHUe JIOCTOMHCTB, CJIeyeT JIU YIOMUHATh 0 HefocTaTke? ECii BBl 0 HEM yIIo-
MSTHETE, TO KOT/Ia BBI 3TO C/leJIaeTe — B HavyaJle, B CEPEIAMHE UM B KOHIIE PEKJIaM-
Horo posnka? Kak Bel 00bsICHUTE ClIeTaHHbBIIl BaMy BEIOOD?
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e6oJibIoit ropoj; Meca, mrat ApusoHa, paciioyioxeH Hegajieko o1 Dennkca,

rze s kuBy. B Mece HeT HUKaKiX 0COOEHHO MHTEPECHBIX J0CTOIPUMEYaTe b=

HOCTe, O/IHAKO 3TOT rOPO/l U3BECTEH TEM, UYTO B HEM JKUBET MHOTO MOPMOHOB
(110 KOJIMYECTBY MPOKUBAIONINX B TOPOJie MOPMOHOB Meca 3aHMMaeT BTOPOe MECTO B
mupe nocsie Conrt-Jlefik-Cutn). B ieHTpe ropozia HaX0AUTCS OTPOMHBI MOPMOHCKUT
Xpam, TEPPUTOPHS BOKPYT KOTOPOTO TIATETHHO YX0XKeHa. S He pa3 u3/1aan BOCXUIIA-
CsT aPXUTEKTYPOH 3TOTO Xpama, HO y MeHsI HUKOT/Ia He BO3HUKAJIA MBICJIb 3aliTH BHYTPb.
Tax ObLJIO IO TOTO JIHS, KOT/A 5 IPOYNTAI B Fa3eTe CTATbIO, B KOTOPOI PACCKa3bIBAIOChH
006 0c060M BHYTPEHHEM CEKTOPE MOPMOHCKUX XPAMOB, KyIa IMEIOT JOCTYII TOJIbKO BEp-
Hble ajlenThl epkBu. [Jaske HOBOOOpallleHHbIe He JOJKHBI €0 BUJETh, OJHAKO U3 9TOr0
MpaBUJIa €CTh UCKII0UeHUe. B TeueHne HeCKOMbKUX IHEH cpa3y TocJje TOro, KaK XpaM
BBICTPAMBAETCS 3aHOBO, BCEM JKeJIAI0IINM Pa3peliaeTcsi COBEPIINTD 3KCKYPCHIO 110 3/1a-
HUO, BKJTIOUAs TY €r0 CEKIINI0, BXO/ B KOTOPYIO B OCTAJIbHOE BpeMsI 3aIpelrieH.

B rasetHoii cratbe coob1anoch 0 ToM, 4To XpaM B Mece HelaBHO ObLI [TO/{HOBJIECH 1
4TO PEKOHCTPYKIMsI ObLjIa JOCTATOUHO KAIIMTAIbHOM, YTOOBI XPaM MOKHO ObLIIO CYMTATh
<HOBBIM» I10 IIEPKOBHBIM CTaHAapTaM. TakuM o6pasoM, TOJIBKO B TedeHue OImKailmx
HECKOJBKUX JTHEH MOCETUTEU, He SBIABIITHECS MOPMOHAMU, MOTJIN YBUIETh TY YacTh
XpaMma, JIOCTYT B KOTOPYIO JIJIsT HUX Beer/ia ObL 3arpeliieH. S1 04eHb XOPOIIo TIOMHIO, KaK
MO/IEHICTBOBAJIA HA MEHS 3Ta CTATh: 5T HEME/JIEHHO PEITUIT OTTIPABUTHCS HA KCKYPCHIO.
Ho korza s I03BOHIII CBOEMY APYTY, 4TOOBI CIIPOCHTH, HE XOUET JI OH COCTABUTH MHE
KOMIIAHUIO, 1 HauaJl IIOHUMAaTh HEYTO MHTEPECHOE U OBICTPO M3MEHUJI CBOE PEleHHe.

OTKJIOHUB TIPEJIJIOKEHNEe, MO JIPYT TOMHTEPECOBAJICS, TIOYEMY S BIPYT TaK CUJIBHO
3aX0TeJI [TOCETUTh MOPMOHCKUI XpaM. $1 ObLI BBIHYK/IEH IPU3HATE, YTO A0 CUX IIOP MHE
He TMPUXO/IAJIA B TOJIOBY MBICJIb COBEPIITUTD 3KCKYPCHUIO TI0 XPaMy, UYTO Y MEHS HET BOIIPO-
COB O PEJIUTUH MOPMOHOB, Ha KOTOPBIE MHE TPeGOBasIcst ObI OTBET, UTO s HE HHTEPECYIOCh
IIEPKOBHOW apXUTEKTYPOH ¥ UYTO 5T HE OXKUAI0 HAWTH B 9TOM XpaMe HeuTO TaKoe, Yero s
He Mor Obl YBUIETH B Psifie APYTUX HEPKBEi, PaciioNoKeHHbIX Ha JAaHHOU TEPPUTOPHH.
B xoze Haieii Geceibl MHE CTAJIO SICHO, 9TO 0c00ast IIPUTSAraTeIbHasl CHJIA JAHHOTO Xpa-
Ma 00bsICHAETCS eAMHCTBEHHOI IIPUYMHOIL: eCIU 5 B OIMpKaiilNe JHY He II03HAKOMIIIOCH
C 3aIIPETHBIM CEKTOPOM, TO HUKOI/Ia B OyayIneM He Oy/y IMeTh TaKoro mamnca. Hedro, 4To
caMo 110 cebe He TIPeJICTaBIIsLIO st MeHs OOJIBIIOrO MHTEPECA, CTAJI0 B MOMX IJIa3ax IIPH-
BJIEKATEJIbHBIM IIPOCTO ITOTOMY, YTO OHO CTPEMUTEIHHO CTAHOBUJIOCH MEHEE JIOCTYITHBIM.

To, Yero CAMILKOM MaAO, SIBASIETCSI HAUAYULLIUM,
a yTpata — 3TO Camoe y)XaCHoe

IMoJaraio, 4TO He TOJNBKO I UMe0 MOA0OHY0 ¢aabocTh. TToUTr Kaskabli MOABEPKEH
BJIMSTHUIO NPUHUUNA Oeuyuma B TOM WM WHOH cTenieHn. PaccMOTPUM B KauecTBe J10-
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Ka3aTeJbCTBa OMPOC CTYAeHTOB yHUBepcuTeTa MDIopuIbl, KOTOPbIe, KaK 1 GOIbIIH-
CTBO CTYZEHTOB MOCJIEHETO KYPCa, OIleHUBAJIM KauecTBO MUK B KadeTepuu obiiie-
JKUTHS Kak HeyZOBJIeTBOpUTeabHOE. Yepes 9 mHell, corsiacHo JaHHBIM BTOPOTO OIMPO-
ca, CTyJIeHTHl U3MEHUTH ¢Boe MHeHue. CIyInIoch HEUTO, 3aCTaBUBIIIEE UX MOTIOOUTH
6urio/1a, BXOAIIME B MeHIO KaeTepus. JIIOG6OMBITHO, 4TO COOBITHE, 3aCTABUBIIIEE CTY-
JIEHTOB M3MEHUTH CBOIO TOYKY 3PEHUSI, HE UMEJIO HUYETO OOIIEr0 ¢ KAYeCTBOM MTPHUTO-
TOBJIEHUSI NI, KOTOPOe He U3MeHUJIoCch HU Ha HoTy. Ho BOT mocTynmHOCTb 3TOM
MUTIYA U3MeHuIach. He3amoro 10 mpoBeieHns BTOPOTO OTPOCA CTYAEHTHI Y3HAJM,
YTO U3-3a TTOXKapa OHW HE CMOTYT MUTAThCS B KaeTepuu B TEUEHUE CTIENLYIOMNX IBYX
neznens (West, 1975).

Korza KoIekImoHeps! BCAKOH BCIYMHBL, 0T 6eiicGOIBHBIX KAPT /10 TPEAMETOB aH-
TUKBAPUATA, OIPEEIISIIOT [IEHHOCTh KAKOTO-I100 MpeaMeTa, TIPUHIUI Teduiinra oka-
3bIBAET HA HUX 0COOEHHO GO0JIbIIOe BausHue. Kak mpaBuiio, eciiu mpeMeT SIBJISIETCsI
papureroM, oH 6oiiee niereH. OcobeHHO oKa3aTelleH eromen Opazouenozo oegexma.
Wcniopuennble mpeiMeThl — Pa3Mas3aHHasl IIOYTOBAs MapKa WJIH C JIBYX CTOPOH O/IMHA-
KOBO OTYEKaHEHHAs MOHETa — WHOT/IA CYUTAIOTCS HAnbosee TIEHHBIMU 13 Beex. Tak,
MOYTOBAasi MapKa, Ha KOTOPOl u3obpaskenue [[xopika Bamuurrona uMeer Tpu riasa,
He COOTBETCTBYET AHATOMUYECKUM (PAKTaM U BBITJISIUT HEICTETHYHO, OJTHAKO KOJLIEK-
IUOHEPDI €€ YCUJIEHHO UIILYT. B 9TOM ecTh nponust: nedeKTHbIe Bell, KOTOPBIE B Y-
TOM CJIy4ae COILIH Obl 34 MyCOP, OKa3bIBAIOTCSI IEHHBIM UMYIIIECTBOM, €CJI OHU HECYT
Ha cebe meyaTb COOTBETCTBYIOIIETO Ae(DUITITA.

CyTb npuHInIa ge@UINTA TAKOBA — UEHHOCTMb 4e20-IUb0 NOSUMUBHO20 6 HAWUX
211a3aX CYUeCMBEHHO YELIUUUBACCS, €CU OHO CIMAH08UMCsL Hedocmynibim. C MOMEHTa
MOErO OTUCAHHOTO BBIIIE CTOJKHOBEHUS ¢ 9TUM ITPUHIIUIIOM 51 HayaJ oOpaiiaTh BHU-
MaHue Ha ero BJMsSHUE Ha Moe ToBezenne. Harpumep, s1 06bIYHO TIPephIBaI0 HHTEPEC-
HYI0 Gecejry ¢ TOCTSIME, 9TOObI OTBETUTH Ha Tesie(hOHHBIN 3BOHOK HEM3BECTHOTO 3BOHSI-
1ero. B 1aHHO cuTyanuu aTOT 3BOHSIINI UMEET OJTHO OYeHb Ba)KHOE KaueCTBO, KOTO-
POTO HET ¥ MOEr0 «OYHOr0» cobece[HNKa, — MOTEHIMAIbHY0 HeAOCTYTHOCTD. Ecau s
He 0TBeYY Ha 3BOHOK, 51 MOTY ITOTEPSTH TOTO, KTO 3BOHUT (@ Takske MH(POPMAIIHIO, KOTO-
pyio oH HeceT), HaBcerna. He MeeT 3HaYeHsI, 4TO TeKyIast Gecea MOKeT GbITh upes-
BbIYANIHO BayKHOM WJIM MHTEPECHOU — Tropaso Gojiee HHTEPECHO U BasKHOM, YeM psi-
NoBoI1 TesiechoHHBIN 3BOHOK. Kornma 3BOHUT TeseoH, pa3roBOP € YeTOBEKOM, KOTOPBIT
3BOHWT, KaXKeTCst MHe GoJiee BasKHBIM, yeM Gecefia ¢ MOMMU TOCTSIMU.

MBIC/Ib 0 BO3MOKHOI TIOTEPE OKa3bIBAaeT Ha JIIOJIEH OoJIbliiee BIMSHIE, YeM MbIC/Ib O
npuo6perernu (Hobfoll, 2001). Haprmep, cTyeHTHI KCIIBITBIBAIOT H0JIe€ CUIIbHBIE Uy B-
CTBa, MIPEJCTaBsIsA cebe JTOOOBHBIE HEYAAYM WIIH TIOXYIO YCIEBAEMOCTb, a He YCIIeXHU B
yuebe u quunoii sxusuu (Ketelaar, 1995). Yrposa moreHnuanbHOl I0T€PU OKa3bIBAE€T
CUJIbHOE BJIMSTHYE HA IpuHsTHE pelnenuil. [loxoxe, BOBMOXKHOCTh TIOTEPU YEr0-TO SIBJIsI-
ercst 6oJiee CHIIBHON MOTHBAIIHEH, YeM BO3MOKHOCTD MPUOOPETEHHST YeT0-T00 PABHOTO
o riesHocTH (Tversky & Kahneman, 1981, DeDreu & McCusker, 1997). Uccaenosare-
s B cepe 3npaBooxpanenus Asiekcauap Porman u [Tutep CanoBeit nCop30Baiu 3Ty
JIOTAJIKY B MEJIMITMHCKON cepe, T/ie JIojiel acTo yOesKIaioT MPOUTH HEKOTOpPbIe 06cIe-
JOBaHUsA, YTOOBI BHIIBUTH UMEIOTIMECs 60ie3HU (C1e/IaTh MaMMOTpaduio, POBEPUTHCSE
na CIIN]I, na pak). [TocKoJIbKY 9TO BCe K€ MOAPasyMEBAET PUCK TOIO, YTO 3a00J1eBaHIe
OyJleT BHISIBJIEHO M He TAPAHTUPOBAHO M3JieueHure, Harnboee 3(DHEeKTUBHBIMU SBJISIOTCSI
JIOBOJIBI, TIO[UEepKHUBaoIiue moreHnuanbibie morepu (Rothman & Salovey, 1997;
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Pothmen, Martino, Bedell, Detweiler, & Salovey, 1999). Hanpumep, 6poIiiopbl, B KOTO-
PBIX JKEHIIUHAM PEKOMEHIYETCS PETYJISIPHOE 0OCTIeIOBAHNE HA BBISIBJICHNE PaKa TPy
Ha panHeii craguu (Meyerwitz & Chaiken, 1987), okasbiBarorcst ropasio 6oJiee JeiicTBeH-
HBIMH, €CJIM B HUX C/IeJIaH aKI[eHT Ha TOM, YTO MOXKET GBITh TIOTEPSIHO, a HE Ha TOM, UTO
MO3KHO BBIUTPaTh. MccseoBanus, MpoBeieHHbIE B chepe GU3Heca, BBISIBIIIM, YTO MEHEI-
JKephl IpuaioT 6oJiblnee 3HaYeHre yObITKaM, a He Beiurpbinty (Shelly, 1994). IToxosxe,
YTO JIasKe HAIM MO3TH YCTPOEHBI TAK, YTOOBI 3aIUTHUTH HAC OT MTOTEPD, TIOTOMY KaK TPY/I-
Hee HAPYIIUTD TPOTIECC TIPUHATHS PEIIEHNsI OTHOCUTENHHO YOBITKOB, YeM B OTHOIIEHUH
npubsuieit (Weller et al., 2007).

OrpaHM4yeHHOe KOAUYEeCTBO

Koneuno, «mpodeccrnonanbl ycTymIYuBOCTH» MBITAIOTCS W3BJIEKATh BBITOLY U3 TOTO
(hakTa, uTo MpUHIINT KedUTTNTA OKA3bIBAET YPE3BBIYAHO CUJIbHOE BIANSIHIE HA HAIIN
IpeACTaBJIEHH O LIEHHOCTH Belell. IIpogaBIbl 4acTo MCIOAb3YIOT TAKTHKY «CO00-
meHus 06 OrpaHMYEHHOM KOJIMYECTBE> — MOKYIATE 0 TOBOPST, YTO OIPEAETIEHHOIO
TOBapa MaJo U HeJIb3sI TapaHTUPOBATH, YTO ATOTO TOBAPA XBATUT HA BCEX JKETAIOIINX
ero npuobpectu. B mepuo, Koraa st ¢ LeJIblo U3YYEeHUsT CTPATeruil JOCTUKEHUS yC-
TYMYMBOCTH BHEAPSJICS B Pa3JUYHbIe OPTaHU3AIMH, I BUAE, KAK MaKmuka coooue-
HUsL 00 0ZPAHUMEHHOM KOJUYeCmee HEOJHOKPATHO MCIIOJIb30BAIACh B PA3JUYHBIX CH-
Tyanusx: «I1og00HbIX aBTOMOOMIIEH ¢ OTKUABIBAIOIIUMCS BEPXOM ¥ ¢ TAKUM MOIIHBIM
MOTOPOM BO BCEM IITaTe 0CTalI0Ch He Gostee msitu. Korga onu GyayT Ipojanbl, 60J1b-
1€ BBl UX HE YBUAWTE B IPOJAXKe, IOTOMY U4TO aBTOMOOWJIbHbBIE 3aBOJBI UX YK€ He
MPOU3BOJATY, «ITO OJIUH U3 JIByX OCTABIINXCS HETPOJAHHBIMU YTJIOBBIX YYACTKOB
3emsi. Bam He CTOUT fa’ke CMOTPETH JPYTOi, TaK KaK OH HEYAA4HO PACIIOJIOKEH>,
«Bawm cienryeT ceppe3Ho MOAyMaTh O TIOKYTIKE ellle OTHOTO TaKOTO YeMO/[aHa MMEHHO
CerojiHs, MOTOMY 4TO B [TOCTaBKaX IIpousolies cOoil, U HUKTO He 3HAET, KOTa IPUAET
CJIeIyToTast MapTusi TOBapay.

WHorna uadopmaius o6 orpaHUYeHHOM KOJIMYeCTBe ToBapa Obljla BEPHOI, a MHOT-
na — danpimmBoi. OHAKO B KayK/IOM CTydae HaMepeHue TTPO/IaBIIOB 3aKJI09aAIOCh B TOM,
4T0ObI yOeUTh MOKyNaTes el B 1eUITe 1 TaKUM 00PasoM YBEJIMYUTh IIEHHOCTh TOBa-
pa B ux rya3ax. [IprusHaioch, 1 He MOT He BOCXHUINATHCS MPOIABIIAMH, KOTOPBIE, UCITOJTh-
3ys1 OMMMCAHHYIO TAKTUKY, WHUBULY AJIbHO TIOJIXO/IMJIN K KQK/IOMY TIOTEHITUAIBHOMY T10-
kymnateso. OcoOeHHO CHIbHOE BIleYaT/IeHre IIPOU3BEIa Ha MEHS YJIOBKa, KOTOpast IIPU-
MEHSJIaCh TPOaBIIaMK, pabOTABIINMHU B OJHOM MarasuHe ObIToBO# TexHuKH. CyTh 9T
YJIOBKHU COCTOsIIA B carefrytoteM. [Ipemnososkum, TpoaBIly MoKa3aioch, 4TO HeKas rmapa
3aMHTEPecoBaIach onpeseseHHbIM ToBapoM. CyIecTByeT Macca IPU3HAKOB MTPOSIBJIsie-
MOTO K TOBapy MHTepeca — BHUMATeJbHOE U3ydeHne mpubopa U MHCTPYKIUI K HEMY,
obcyskaeHne KadecTs 9Toro mprubopa. OIHAKO eciiv IOKyIaTen He TIPHHSIIN PelleHNs],
OHH, KaK IIPaBUJIO, He IBITAITCS HATH IPOAaBIa, YTO6b! HOJIYYUTh y Hero GoJiee Io-
apo6Hyto uHopMmanuo. OGHAPYKIB 3aMHTEPECOBABIIYIOCS TOBAPOM Iapy, MPOAaBeIl
MOJKeT TIOJIOMTH M CKa3aTh: «51 BUIKY, BB MHTEPECYeTech 3TON MOJIETbi0. ITO HEYANBU-
TeJIbHO, BeJIb ATO MPEKPACHBIN ammnapar, /a u 1eHa nojaxozasmas. Ho, k HecyacTsio, s
IPOJIAJI ATY Bellb APYIoii mape He GoJiee ABaAIIATH MUHYT TOMY Hasai. U, eciu g He
oInbarCh, TAKUX MOJIeJIeil O0JIblile HET Ha HallleM CKJIaies.
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[ToxynaTenu, KOHEYHO, UCIIBITBIBAIOT PA30YapOBaHIE, KOTOPOE OTPAKAETCS HA UX
snax. M3-3a yTpadeHHo# 0OCTYITHOCTH Belllb BHE3AITHO CTAHOBUTCA elite boiee mpu-
BJIEKATETbHOM B nX TyiazaxX. OGBIYHO OMH U3 MOKYIATeNel CIPAIIuBaEeT, HET JIU XOTh
MaJIelilero maHca Ha TO, YTO OJIHA TaKas MOeJb CIYYaiiHO OCTaJIAcCh HEPOJIAHHO.
«XopoIIo, — IOMyCKAeT TaKyld BO3MOXKHOCTH TIPOJIABEIl, — ST MOTY 3TO IIPOBEPUTb.
$1 mpaBMJIBHO TIOHSLI, YTO BaM HY’KHA UMEHHO 3Ta MOJIE]h U YTO BAC YCTPAUBAET ee
1eHa?» JTOT BOIIPOC MMeET pelnaioliee 3HaueHue. [Ipoaasert 3ameiicTByeT IpUHITUT
neduIUTa U TIpe/iIaraet MOKynaTessiM CB3aTh ce6st 06s13aTeTbCTBOM KYITUTh IPUGOP
HUMEHHO TOT/[a, KOT/Ia 9TOT MPUOOP KaXkeTcst HauMeHee TOCTYITHBIM — U, CJIe/I0BATE b=
HO, HanboJree sKeJaHHbIM. MHOTHE TIOKYTIATEe B CAMOM JIeJIe COTJIAIIAIOTCS KYTTUTh
3aMHTEPECOBABIIYIO UX BEIl[b B TaKOW MOMeHT. TakuMm 06pa3oM, KOT/ia mpoaBer] Bo3-
BpaIaeTcs U coobIaeT, 4To Hali/ieHa IOTOTHUTEbHAS TaPTHsI JAaHHBIX TPUOOPOB, OH
yIKe JIEPAKUT HATOTOBE PyduKy U 6aHk koHTpakta. CoobIieHne o TOM, 4TO HYKHBII
TOBAp UMEETCs B IOCTATOYHOM KOJIMYECTBE, MOXKET 3aCTABUTh HEKOTOPBIX TIOKyIaTe-
Jieii mocuuTaTh ero MeHee npusiaekaTeabHbiM (Schwarz, 1984). Ho k aToMy BpemMeHu
IEJI0 3aXO/IUT CIUITKOM JAJeKO — ¥ GOJIBITMHCTBO JIOAEH yKe He MOTYT U3MEHUTH
cBOeMYy CJIOBY. Pelienue o MoKyTke, MyOJIMYHO MPUHATOE U TOAKPENIeHHOe 06513a-
TeJBCTBOM B PEINAIOIUil MOMEHT, OcTaeTcs B cuie. [lokynaTenn moqnuceBaoT KOH-
TPAKT, U BEIl[b OKA3bIBAETCS TIPOJJAHHON.

AMMHUT BpemeHuH

C MeToauKoii coobieHnst 06 OrpaHUYEHHOM KOJUYECTBE UMEET MHOTO OBIIETO MmaK-
MUKA YCMAH0BACH U NPE0esvH020 CPOKA, CYTh KOTOPOU 3aKJII0YAETCI B CJELYIOIIEM:
«1podeccroHal yCTYITIUBOCTHY O(PUIINATBHO yCTAaHABINBAET OIpe/le/IeHHbIN BpeMeH-
HOI WHTEPBAJI, B TeYeHNE KOTOPOTO YeJIoBeK (HarpuMep, TOKYIIATeTh) MOKET peasu-
30BaTh PEIOCTABISIEMYIO €My BO3MOXKXHOCTh. COBCeM Kak B ITPUBEIEHHOM BBITIIE TTPH-
Mepe, KacalolleMcsl TOCeIeHNsT «/IBOpa TAWHCTBY MOPMOHCKOTO XpaMa, JIIOJI1 9acTo
HAYMHAIOT JIeJIaTh TO, YTO OHM HUKOTAA He COOMPAUCH JAe/IaTh, TOJBKO MIOTOMY, YTO
BCKOpE ysKe HeJib3s OyJieT 9Toro caeiatb. KoMMepcaHThl 3aCTaBISAIOT 9Ty TEHAEHIIUIO
paboTath Ha cebs, ycTaHABIMBasl KpaiiHue CPOKU IMPOAakK 1 coodias o6 3TOM MOTEH-
IMUAJIBHBIM TIOKYTIATEISIM. DTU CPOKHU MOPOKIAIOT UHTEPEC K TOMY, UTO PaHee He BbI-
3bIBAJI0O HUKAKOTO WHTepeca. /J[aHHast TakTHKa YacTO UCTIOJIb3yeTCs TPU PeKJIaMUpPOBa-
Hum GUIBMOB U criekTakseil. HemaBHO 51 3aMeTnI1, Kak OJIMH TleJieyCTPeMJIeHHBIN BJIa-
JleJiel] TeaTpa YXUTPUJCS 3 paza MPUMEHUTHh NMPWHIUN AeUIINTa, Jesaass KOPOTKoe
COOO0IIEH e, COCTOSIIEE BCETO U3 MATHU cJI0B: « CPOK 9KCKIIO3MBHOTO aHTasKeMEeHTa CKO-
po 3akanuyuBaercs!s.

Onna w3 MoauUKAIWIT TAKTUKA YCTAHOBJEHUS MPENETbHOTO CPOKA TOJb3YETCS
GOJIBIIION TIOIMYJIAPHOCTBIO Y HEKOTOPBIX TOPTOBIEB, OKa3bIBAIOIIMX JaBJICHNE Ha TOTEH-
IUAJIbHBIX TOKyTaTesel. /[eBu3 aTux TOprosileB — «IpsMo ceiidacy. Kinentam yacTto
TOBOPST, UTO, €CJIM OHU He peniaT KYIUTh KaKyo-T1u00 Bellb HEMEIJIEHHO, OHI CMOTYT
IpUOGPECTH ee TOJNBKO MO GoJjiee BHICOKOII LieHe MM HE CMOTYT KYIIUTh ee BooOe. o
CBEIEHHUSI IIPEATIOIATaeMOTO0 YjieHa Kiy0a 3]0pOBbs MJIM ITOKYIIaTe sl aBTOMOGHIISE JOBO-
JISIT, UTO 3aKJTIOUEHUE BBITOTHON CEJTKU HEJIb3sI OTKIIAJIBIBAT; €CJIU JK€ TOTEHITHATbHBIN
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OTYET YUTATEAA 7.1

(>KeHLLMHbBI, XXuByLLel Ha ceBepe wtaTta Hblo-Mopk)

O0Haxcobl 5 x00una no maezazuHam B nouckax nodapkoB Kk npubauxcarouemycs Poixcoe-
cmBy u yBudesa yepHoe naamee, KOMoPoe oyeHb xomesaa 6ol umemes. Y meHs He 6bi10
OeHez Ha Hezo, nomomy 4mo A yxce nompamusace Ha nodapku. A nonpocusa omso-
HCUMb 3MOo naamee 00 NnoHedesbHUKa, Ko2da A cmoay BepHymoscs ¢ mMamol u noKa3ame
ezo el. Ho B maeazune omBemusu, ymo oHu He mozaym BelNOSHUME 3MY NPOCLOY.

Homa s pacckazana o cayyuBwemcs mame. OHa omBemusa, 4mo ecau MHe oYeHb HpaBum-
¢ naamee, oHa 20moBa mHe 0004 UMb OeHea Ha e20 NOKYnKY. B noHedesvbHuK s npuwaa
8 mazasuH mosabko 08 moezo, 4mobel y3Hame, 4mo noHpaBuBweecs naamee npodaHo.
AeticmBumensHo, kmo-mo yxce kynua ezo. Bnaome 0o poxcdecmBeHckozo ympa s He
3Hana, 4mo B moe omcymcmBue mama nowaa U Kynuaa mo camoe n/aamee, Komopoe A
onucana. 3mo PoxcdecmBo 6bin10 GaBHo, 5 ewe 6bi1a wKoAbHUYEU, HO 00 cCuUX Nop A
BcnomuHaro e2o KAk 00HO U3 MOBUMbBIX, NOMOMY YMO NOCAE MO20, KAK S CHUMAAd 3mo
naamee nomepsiHHoIM 0151 ce6si, OHO CMANo O/Isi MEHS HACMOSUUM COKPOBULLEM.

MpumMeuaHue aBTOpA: CTOUT CMPOCUTb — YTO JKE 3aK/IOYEHO B MOTEPE, UTO [AE/IaeT ee TakoW Morylie-
cTBeHHOM ans uenoseka? OpHa M3BecTHas Teopust OObACHAET NPEBOCXOACTBO MOTEPH HAZ BbIUIPbILEM C
TOYKW 3PEHUS 3BOJIOLMHM; €C/IM Y KOFO-TO [OCTAaTOMHO PECYPCOB ANS BbDKMBAHWSA, TO HapaliuBaHWEe WX
6b110 Obl NONE3HBIM, HO YMEHbLLIEHUE ITUX K& Pecypcos Morso bbl crath catanbHbiM. CneposarensHo,
C TOUYKM 3peHus HeobxoaWMOcTH npucnocabnusatbes, Hago BbiTb OCOBEHHO UYBCTBUTENbHBIM K BO3MOXK-
Hoctu notepb (Haselton & Nettle, 2006).

KJIMEHT MOKHUHET TIOMeIeHne, CiesKa copBeTcst. OjiHa KpyIHask KOMITAHNS, 3aHIMAIOIa-
S1CsT NIBTOTOBJIEHIEM JIETCKIX (poTOrpadnuecKux MOpTPETOB, TOOY KT POAUTENEN cpa-
3y JKe 3aKa3bIBaTh M MOKYIATh KaK MOJKHO OOJIBIIE KOIIHI, OOBSIBIISISL, UTO <M3-32 OTCYT-
CTBUS YCTIOBUI /ISl XpaHEHUS] CHUMKOB HellpojlaHHbie (hoTorpaduu IeTell CRUTAIOTCS B
TeYeHUe JIBA/IIATH YETHIPEX YACOB». ATEHT, TPEJIAraloinii JKYPHAIIbI KUIbIIAM, MOJKET
3asIBUTb, UTO B IPYTHE IHU OH He CMOYKET B3SITh Ha CKJIajie KAKOH-TN00 Ky PHAI 1, CJIeI0-
BATEJIBHO, JKEJIAIOIIIFE €70 IPUOOPECTH OJIKHBI C/IEJIATh 9TO He3aMeTUTeNbHO. PyKoBOI-
CTBO (DUPMBI, 3AHUMAIOIIEICS TOPTOBJIE [IbLIECOCAMU, — B 3Ty (DUPMY MHE Y/IaJI0Ch ITPO-
HUKHYTh — PEKOMEH/YeT CBOMM areHTaM 3asiBJISITh: <51 10JukeH 000HTH TaKk MHOTO JIIo-
Jiell, 9TO Kask/IyIo KBApTHPY 5T MOTY OCETUTH TOJIBKO 1 pas. Jlaske eciiut 1103ke BbI PEIIHTE,
YTO BaM HYKHO KYITUTh 3TOT IIbLIIECOC, 51 HE CMOTY BEPHYTHCS U TIPOJIATh €T0 BaM». JTO,
KOHEYHO, YeITyXa; IPECTABUTEIH KOMITAHIH C P/[OCTBIO MOH/YT HABCTPEUY JII0OOMY I0-
KYIIaTeJIio0, KOTOPBIII HOIPOCHT MOBTOPHO HPHCJIATh K HeMy areHTa. MeHepkep KoMmma-
HIH 110 IPO/IAsKaM OO BSICHSLI TPAKTUKAHTAM, YTO HCTHHHAS I1€JIb 3asIBJIEHISI O HEBO3MOK-
HOCTH BEPHYTHCS HE UMEET HUYETo 00Iero ¢ obierdenneM paboTsl arentos. lens 3ak-
JIIOYAETCA B TOM, ‘{TO6bI <«HE€ 1aTb IIPEAIIoIara€MbIM KJIMEHTAM BPEMEHHN Ha O6[[yMI)IBaHI/Ie
CIEJIKH, 3aIlyTaTb UX 1 3aCTaBUTDh ITIOBEPUTD, YTO OHU HE CMOTYT ITOJIYYNUTb JTaHHYIO BEIIb
no3ske». Takasi TAKTHKA BBI3BIBAET Yy JIOJIEH JKeTaHIe KyIUTD IPEe/IATaeMyIo UM BEIllb
HEME/IJIEHHO.
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INMcuxoaornyeckoe con POTUBACHUE

DakThl CBUAETENBCTBYIOT O TOM, UTO «IPOMECCUOHANBI YCTYMTYUBOCTA» UCIIOIb3YIOT
OPUHIHUT eUInUTA, SIBJISIOMUNCT OTHUM U3 OPYAUN BIUSHUS, YPE3BBIUAIHO YACTO U
B CAMBIX Pa3HBIX CUTYaIUsX. Bce Opyaust BIUSHUS UMEIOT GOJIBIITYO BIACTD HAJT JIHO/b-
mu. Bracts npunnumna gedunura o6ycioBaeHa AByMst OCHOBHBIMU MOMeHTamu. [lep-
BBIIl MOMEHT HaM y>Ke 3HaKoM. [leficTBue npuHnumna geuiiura, Kaxk u JeficTBue Ipyrux
OpYAUii BJIUSHUS, OCHOBBIBAETCS HA U3BJIEYEHUY BBITO/IBI M3 HAlllell CKJIOHHOCTU UATH
KpardaifimM myteM. ITa caaboCTh, KaK U PAHBIIE, SIBJSIETCS PE3YILTATOM UHDOPMUPO-
gannocmu. Mbl 3HaeM, 9TO BeIU, KOTOPBIMU TPYIHO 3aBJAIETh, KAK TIPABILIO, JIyUIIle TeX
Belllelt, KOTOPBIMU 3aBa/ieTh JieTko (Lynn, 1989). [loaToMy MBI 4acTO CyZIMM O Ka4eCcTBe
MPEMETA TT0 €T0 OCTYMHOCTH. TakuM 00pa3oM, O[[HA U3 IIPUYMH MOTYIIECTBA IIPUHIU-
na sieUInTa 3aKJII0YAETCS B TOM, UTO, IEHCTBYS B COOTBETCTBUU C HUM, MBI OOBIYHO JIeii-
cTBUTENbHO OKa3biBaeMcst ipaBbiMu (McKenzie & Chase, B ipecce).! Bropyio nipuunny
MOTYIIECTBA IPUHITUIIA JeUIIUTA CIeyeT UCKATh BHYTPU caMoro 3Toro mpuniuia. [lo
Mepe TOTO KaK HEeUTO CTAHOBUTCS MeHee JIOCTYIIHBIM, CTETIeHb Halllell ¢cBOOOIbI yMEHb-
MIAETCST; & MBI HeHAGUOUM TEPSITh Ty cBOOOLY, KOTOpast y Hac ecth. CTpemiieHne coxpa-
HUTH UMEIOIUECS IIPEPOTATUBDI SIBJISIETCS IEHTPAIBHBIM MOMEHTOM B MEOPUU NCUXO-
JIOZUHECK020 PeaKmueiozo conpomueienus, paspaborantoii ncuxonorom /Isxekom Bpe-
MOM /IS OOBSICHEHUSI PEAKITUHU JIIOJIEH Ha YMEHBIIEHUE CTEMEeHN JIMYHOTO KOHTPOJIS
(J. W. Brehm, 1966; Burgoon et. al., 2002). Corytacio 3T0ii Teopuu, BCSKUN pas, KOr/a
4TO-TO OrPaHMYKMBAET HAII BHIOOP WIIU JIUIIAET HAC BO3MOKHOCTH BEIOOPA, ITIOTPEOHOCTD
COXPAHUTD HAIITK CBOGOJIBI 3aCTABJISIET HAC JKeJIaTh UX (& TaKKe TOBAaphl U YCJIYTH, CBSI-
3aHHble C HUMU ) 3HAYUTENBHO CUIIbHee, YeM npexk/e. [loaromy Korna nedurur — uiu
4T0-7100 MHOE — 3aTPYAHSIET HAII TOCTYI K KAKOMY-JUO0 MTPEAMETY, MBI CTPEMUMCST
MPOTUBOCTOSITH BMEIIATEIBCTBY, JKeJIast OBJIAJETh 3THM IIPEAMETOM GOJIbIIIE, YeM TIPEK-
Jle, ¥ IPEIPHHUMAST COOTBETCTBYIONIIE MOMBITKU. KakuM Obl OUEBUIHBIM 3TO yTBEPIK-
JIeHNe HU Ka3aJI0Ch B TEOPHH, HTO sIBJIEHHE TTyOOKO MyCTUIO KOPHU B PA3JINYHbBIE COIIU-
anptbie cepsl. OT caloB IOHOLIECKOH JIOOBU /10 JPKYHTIIEH BOOPY/KEHHBIX IEPEeBOPO-
TOB U IIJIOZIOB PHIHOYHON 9KOHOMUKH BIIEUATIAIONIAS T0JIsI HAIIETO MTOBEIEHUST MOKET
00BACHATHCS U3TMGAMU TICUXOJOTUYECKOTO COTPOTUBIeHus. OMHAKO TIepe]] TeM Kak
HavaTh H0A00HOE U3ydeHne, GbLI0 ObI II0IE3HO ONPEAEINTD, KOT/IA JIOAU BIEPBhIE IIPO-
SIBJISIIOT JKeJIaHue GOPOTHCS TIPOTHB OTPAHUYEHUS UX CBOOOJIBI.

JleTcKiie ICUXOIOTH YTBEPIKIAIOT, YTO POAUTENH, KAK IIPABUIIO, BIIEPBbIE CTATKHU-
BAIOTCSI C TPYAHOCTSIMU TIPY OOIIEHHUH C I€THMH, KOT/IA TEM UCIIOJIHSIETCST 2 TOJIa — ITOT
BO3PACT U3BECTEH KAK «YXKACHbIE /IBA TOZA». DONBIIMHCTBOM POANTENIEN OTMEYAEeTCs,
4TO B BO3pACTe 2 JIET JIETH HAYMHAIOT BECTH ceOst TPOTUBOPEUNBO. J[ByXI€THUE MAJIbI-
IV BCAYECKU COMPOTUBIISIOTCA BHEITHEMY JIABIEHUIO, 0COOEHHO OKa3bIBAEMOMY Ha HUX
poautessimi., I[IpUKasKUTe UM YTO-TO CIEJATh — OHU CETAI0T BCe Ha00OPOT; aliTe UM
OJIHY UTPYIIKY — OHU TIOTPEOYIOT APYTYI0; BO3BMUTE MX HA PYKU — OHU CTAHYT BHIPHI-
BaThCst U TPe6OBATH, YUTOOBI X TIOCTABUIIN Ha TI0JI; TIOCTABLTE UX HA TI0Jl — OHU HAUHYT
XBATaThCS 3a BAC U POCHUTH, YTOOBI X CHOBA B3SLJIM HA PYKH.

! Muenue 0 TOM, YTO Je(DUIUTHOE SBJSIETCS IEHHBIM, CTOJIb CUIBHO YKOPEHHIJIOCH, YTO HPUBEJIO K T1PO-
THBOIIOJIOKHOMY TIPUHIIUITY — TO, YTO 1IeHHO, siBasiercst aedurmrom (Dai et all., 2008).
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Wurepectoe ucciaenosanue ObLIo nposeneno B Bupmkunun (S.S. Brehm &
Weitraub, 1977). JIByx/IeTHUX MaJIbYMKOB B COIPOBOKACHUN UX MaTepeil OTBOAUIN B
KOMHATY, B KOTOPO# HAXOUJIMCh IBE OJMHAKOBO [TPUBJIEKATEIbHbIE UTPYIIKU. Vrpyri-
KU PaCIoarajiuch TAKUM 06Pa3oM, YTO O/[HA M3 HUX CTOsLIA BIIEPE/IH PO3PAUHOTO IIJIEK-
CHUrIacoBOTO Gapbepa, a Apyras — TM03ajiu Hero. B MosioBuHe cirydaes BHICOTA 3arOPOJI-
KU OBLIA BCEro B OJMH (YT, TAK UTO MPAKTUYECKU HUYTO HE METTAaIO0 MaJbYUKaM B3SITh
UTPYIIKY, KOTOPAsl HAXOJUJIACh 32 ATOH 3aropoikoil. B 1pyroii ske MOJIOBUHE CIyYaeB
BBICOTA 3aTOPOJIKY Obla /iBa (hyTa, ¥ 7T TOTO YTOObI 3aBJAAJIETH <ATbHEH» UTPYIIKOI,
MaJIbYUKaM TIPUXOUIOCH 00X0aUTh Gapbep. VccmenoBares X0OTeIu y3HaTh, KAKOH 13
IBYX UIPYIIEK JETH, YK€ JOCTATOUHO XOPOIIO YMEIOIINe XOIUTb, OTAAAYT IIPeAouTe-
HIE TP JIAHHBIX 06CTOATENbCTBAX. Bbliin mostydeHsl ciefytonue pe3yabrarsl. Korma 6a-
pbep OBLT CAUIIKOM HU3KHM, 4TOOBI TTOMEIIATH ICTIM 00PaThCs 10 UTPYIITKU, HAXONB-
[Ieiicst 32 HUM, MAJIbYMKK HE TOKA3bIBATIM HUKAKOTO 0COOOTO MPE/TIOYTEHIS B OTHOIIIE-
HUM TOW WJIM HHOW WIPYIIKK; B CPEIHEM, K UTPYIIKE, CTOABINEH Briepean 6apbepa, OHM
MTOJIXOIMJIN TAK K€ YacTo, KaK K TOW UTPYIIKe, KOTOPast HaXo/uaach no3anu Hero. Og-
HAKO KOT/[a 3aTOpojiKa Oblia TOCTATOYHO BBICOKOI M 3aTPY/AHIA OCTYT K CTOAIIEH 3a
Hell UTPYIIKe, MATBYMKH B 3 pasa yalile OTAABAJH IPEIIIOYTEHNE TPYIHOAOCTYITHOM UT-
PYIIIKe, 4eM TOH UIPyIITKe, KoTopast Oblia mof pykoit. Takum 06pasoM, GbLIO yeTaHOBIIE-
HO, 4TO 2-JIETHUE JIETU PEArupyIoT Ha OTPaHIYEHNe UX CBOOO/IBI IEMOHCTPATUBHBIM He-
MOBUHOBEHKEM. !

/\ M\ 100, ek

Interest Until 2007

———

Puc. 7.2
He >xaute! Y Bac nocnegHui waHc celyac npountatb 3TO A0 TOro, Kak
Bbl NEPEBEPHETE 3Ty CTPaHULy

! Cuemyer OTMETHTb, UTO 2-JIETHHE IE€BOYKK B JAHHOM UCCJIEIOBAHUI PEArNPOBAIM HA BBICOKHI Hapbep
He TaK, Kak MaJbuiKi. 110 Bceil BUIMMOCTH, TPUYMHA 9TOTO HE B TOM, YTO JI€BOYKH HE BO3PAYKAIOT IIPO-
THB TIONBITOK OTPAHMYUTH UX CBOGOAY. BUANMO, OHU MIPEKIIE BCETO PEarupyioT Ha OrpaHUYEHsT, KOTO-
Pbi€ UCXOMIAT OT JIPYTHX JIOfEl, a He Ha pusnyeckue mperpazasl (Brehm, 1981).



238 [AaBa 7

OO6MaHyTbIH
Mutep Kepp (New York Tims)

Hero-Hopk. fsnusn Myneban He nomuum, KaK ucyessu ezo cOepexceHus.

OH nomuum BkpadyuBeili eosnoc no3BorHuBwezo emy azeuma. OH nomHum cBou meymel O
6ozamcmBe. Ho 81-nemnuii 66/Bwuli pabomHUK KOMMYHAAbHOU CAYHCObI MAK U HE NOHA,
Kak moweHHUKU y6edunu ezo paccmamscsc 18 000 dosanapoB.

«A npocmo xomesn noxcume Ha WUPOKYIO Hoay B nocsredHue omBedeHHsie MHE OHU UAU
20061, — 20B8opum [yav6aH, sumeno Xondepa, wmam Paopuda. — Kozda e s obHa-
pyorcun 4yooBuwHeIl 06MaH, 51 He Mo2 Kakoe-mo Bpems Hu ecme, HU cname. A nomepsn
30 gpyHmoB. A do cux nop He moay noBepumes, ymo moz cdenams Ymo-Aubo Nodo6HoE ».

Tynvbar cman sxepmBol opeaHu3auUU, KOMOPYIO OGUUUAIbHLIE IOPUOUYECKUE NUUA Ha-
361Barom «KOHMoOpPoU, 3aHuUMarouelics npodaxcel HesapeaucmpupoBaHHLIX UEHHbIX 6Y-
Mmaz no mesnegony». Ima «koHmopas npedcmaBasem coboud Gumkom Habumyro Ma-
JIEHbKYIO KOMHAmMYy, B KOMOPOU OrHCUHA MOWEHHUKOB 3B0HAM meicayam /odel Kaxcobil
OeHb. CoenacHo OaHHLIM, NOMYYEHHbBIM KOMuccuel, Komopas 6bi1a cneyuansHo co30aHa
npu CeHame c yesoto paccnedoBarus, No006HsIE KOMNAHUU exce200HO BbimaruBarom
COMHU MUANUOHOB 0041ap0B y HUYe20 He nodospeBarowux KaueHmos,

«OHu ucnose3yiom adpec npecmuscHo2o oguca Ha Yoaa-Cmpum u 06MaHH6IM nymem
3acmaBasom del BkaadsiBame deHvau B pasnuyHbIe PAHMACMUYECKUE NPOEKMbIC Ya-
pyrowe 38yvawumu HazBarHuamu, — 2oBopum Pobepm Abpamc, enaBHoili npokypop wma-
ma Heto-Hopk, komopeiii 3a nocaedHue yemesipe 200a ysacmBoBasn 8 paccmomperuu 6oaee
OroarcuHbI Cy4aeB,cBa3aHHbIX C HcynbHUYeCmBom “KoHMOp, 3aHUMarWuxXcs npodaxcel He-
3apeaucmpupoBarHbIx yeHHbIXx 6ymaz no menegory”. — HMHo2da moweHHukam yoaemcs
y6edums sodell Broxcums BcomHumensHoe 0esno cbepexcerus Beel Hu3Hu ».

Opecmec [x. Madxsau, nomowHuk enaBHozo npokypopa Herwo-Mopka, BosenaBasouwul
Komumem no 3awume uHBecmopoB u yeHHolXx 6ymae, 208opum, ymo B delcmBusx

[Toyemy ke MCUXOJIOTUUECKOE PEAKTUBHOE CONPOTUBJIEHNE BOSHUKAET y JeTeil B
BO3pacTe UMEHHO IBYX JieT? Bo3MO:KHO, 3/1eCh UMeeT 3HAYEHKEe TO, YTO B 9TO BPEMs B
ncuxuke pebeHka MPOUCXOAT CyIeCTBEHHbIe U3MeHeHust. B Bo3pacTe AByX jieT Ma-
JIEHbKUH YeloBeK HauMHaeT oco3HaBaTh cebs kak nnausuga (Howe, 2003). [Isyxier-
HUE JIETH PACCMATPUBAIOT ceOst yiKe He TPOCTO KaK MPOIOJIKEHNE OKPYIKaoIei cpe-
IIbl, 2 KaK HeYTO cBoeobpasHoe, obocobaennoe. Ilospaenue y gereil npeacrapiedus 06
ABTOHOMUU €CTECTBEHHO BEIET K BO3HUKHOBEHWIO Y HUX MPEACTaBICHUs O CBOOOJIE.
HesaBucumoe cyuiecTBo — 3TO CyIIecTBO, nmeroiiee cBoOoLy BbiGopa; pebeHoK, 0co-
3HABIIUH, YTO OH SIBJISIETCSI TAKAM CYIIECTBOM, HECOMHEHHO OY/IET CTPEMUTHCS Y3HATD,
KaKoBa e CTeneHb ero cBobobl. Crie10BaTeIbHO, HAM HE CJIE/YeT HU YAUBJSATHCS, HI
paccTpanBaThCs, KOTIa MbI BUIUM, UTO HAIIIK 2-JI€THIE IeTU WY T IIPOTUB HAIIEI BOJIN.
OHM TIPOCTO HAYMHAIOT OILYIIATh CeOst OT/AEAbHBIMY YEJOBEYECKIUMU CYIECTBAMU, 1 B
UX MAJIEHbKHUX TOJIOBKAX TIOSIBJISTIOTCST BaXKHBIE BOTIPOCHI OTHOCHUTEIBHO BOJIU, TIPAB U
KOHTPOJISI HA/l CUTyalueil — BOIPOCH], HA KOTOPbIe OHU CTPEMSITCSI HAUTU OTBETHI.
B mportecce 60pb6bI 32 ¢BOIO ¢BOOOLY U TIPOTUBOCTOSAHUS BCAKOMY €€ OTPAaHUYEHIIO
MIPOUCXOUT MOJydeHUe BasKHON WHbopMaIu. BeisicHsis npeesibl ¢cBoei cBOOOIbI



Aedmumt 239

MOWEHHUKOB MOX*CHO Bbidesums mpu 0cHOBHbIx momenma. CHayana desnaemcs «03HAKO-
mumeneHolli 36oHoK». MowerHuk npedcmaBasemcs a2zeHmMom KOMNaHuu, umeweld 3g-
gpexkmHo 3Byqyaujee HazBaHue u coomBemcmByrouuli adpec. OH Bcezo auws npedaazaem
NOMeHYUanbHOMY KAUEHMY O3HAKOMUMbLCSA C npocnekmamu, B Komopblx pacckaseiBaem-
cA 0 OesmesbHOCMU KOMNAHUU.

3BoHs Bmopol pa3, MoweHHUK cHa4asa onucelBaem epomadHele npubbiau, Komopsie
Moxcem npuHecmu npedsazaemas um coesnka, a 3amem 2oBopum KAUEHMY, YMo NOKa
Bknadel BpemeHHo He npuHumaromcs. Yepez Hekomopoe Bpems moweHHuk 3BoHuUm B
mpemui pas u coobujaem, 4mo Yy KaueHma nosBuaace Bo3mMoicHocms 4pe3BoiyaliHo Bbi-
200HO Broxcums cBou Oenveu.

«Hdes 3aknoyaemcs B mom, ymobbl nomaxame MOPKOBKOU neped ULOM NOKYNames,
a nomom 6bicmpo ybpames ee, — 208opum Matixsau. — Llenv onepayuu — Boiz3Bame y
yesnoBeka xenanue kynumo “yerHsie” bymazu 6oicmpo, He pazdymoiBas cAUWKOM 00/120.
Hrozda, 38oHsa kakomy-nu6o yenoBeky B mpemul pas, MOWEHHUK npumBopsemcs, Ymo
OH CU/IHO 3anbiXascs, U coobwaem KAUeHmY, 4mo OH “MosbKo 4mo npuwesn u3 mopeo-
Bozo 3ana”».

Aanras makmuka 3acmaBuna ynsbarHa paccmamecsi co cbepexceHusmu Beell e2o HCU3HU.
B 1979 200y lynvbaHy HeodHokpamHo 3B0HU/M HE3HaKomely, Komopsil B KOoHUe KOHUYOB
y6edun ezo nepeBecmu 8 Horo-Hopk 1756 donnapoB,umobsi npuobpecmu cepebpo. lNocae
ewe o0Hou cepuu meneghoHHblx 3B0HKOB azeHm yeoBopusn [ynvbaHa nepeBecmu euje
6000 donnapoB, ymobsl kynume Hegpme. 3amem mowenHuku Boimarnunu y lyaebaHa ewe
9740 donnapoB, Ho npubeinu He3a0a4nuBbili KOMMEPCAHM MAK U He 00XOasCs.

«Moe cepdye ynano, — Bcnomurnaem [ynavban. — A He 6bia HcadHbiM. A mosvko xomesn
yBudems ayqwue OHuy. [yne6an mak u He BepHyscebe ympayeHHoe.

KoMmeHTapui aBTOpa: obparute BHMUMaHWe Ha TO, KaK NMPUMEHEHWe MpWHUMNA Aeduuuta BO Bpems
BTOPOro W TPETbEro TeNehOHHOro pasroBopa BbiHYAWAO MucTepa lNynbbaHa NpUHSATL pelueHWe He 3ady-
MbiBasicb. Lesik, 3axcyicicano, Co3HaHWe 3aTEMHUIIOCh.

(4, 10 COBMAJIEHUIO, TPEIET TEPIIEHUSI CBOMX POIUTEJIEN ), IETH Y3HAIOT, KOT/[a UX 00bIU-
HO KOHTPOJIUPYIOT, a KOT/lJa OHU CaMU MOTYT OCYIIECTBJISITh KOHTPOJIb HAJl CUTYyaIuei.
Myapbie poAUTENN TPEOCTABISAIOT CBOUM JETAM aIeKBaTHYIO uHbopMaruio (06 3ToMm
MBI TIOTOBOPUM HECKOJIBKO TIO33KE).

PeakTHBHOE CONPOTUBAEHHE B3POCABIX.
A060Bb, Opy)XXHe U CTUPaAbHblE MOPOLLKM

JIByXJIeTHHE JIeTH OCOGEHHO CKIIOHHBI OKa3bIBATh TICUXOJOTHYECKOE PEAKTUBHOE CO-
[IPOTUBJIEHNUE, OJHAKO MBI IIPOJIOJIZKAEM BBICTYIIATh IIPOTUB OIPAHUYEHUI Halllel CBO-
6o/l B TeueHue Beel cBoel skusHu. [IcXomory BBIIESIOT eIle OJMH Teprol, Kor/a
JaHHAS TEHJCHIINS YCUINBAETCS: 9TO TTOJAPOCTKOBBIN 1Iepuo. Tak e Kak U B 2 rojia,
B TIOJIPOCTKOBOM BO3PACTe Y JIOJIell 000CTPSAETCS OIIyIeHUe CBOEi NHIMBUYATbHO-
ctu. TToPOCTOK TIepecTaeT UTpaTh Posib pebGeHKa, KOHTPOIUPYEMOTO POAUTEISMHU, 1
HAYMHAET UTPATh POJIb B3POCJIOTO, MMEIOIIETO OIPE/IeIEHHbIE TIPaBa U 06A3aHHOCTH.
HeyausureabHo, 4TO IOHOIIY U IE€BY KK CKJIOHHBI COCPEIOTOUNBATHCSA HAa CBOUX 00sI-
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3aHHOCTAX B MEHbIIEH cTeleHn, 4yeM Ha [paBax, KOTOpbIe, 10 UX MHEHUIO, IPUOIN-
JKAIOT UX CTATyC K CTaTyCy B3POCJbIX. Takke HEYIUBUTEIHHO, UTO TPAAUITUOHHOE Ha-
B3bIBAHUE POAUTEISMU CBOUM JIETSIM COOCTBEHHBIX B3IJISI0B Ha JKU3HD B TAKOE Bpe-
MsI 4acTO He JIaeT JOJKHOTO 3(hdeKTa; MOAPOCTKU YCKOIb3AIOT U3-TI0J] POJUTETHCKO-
TO BJIUSTHUS, CTPOSIT TaliHble TIJIAHBI W BBICTYIAIOT TTPOTUB KOHTPOJSI CO CTOPOHBI
B3POCJIBIX.

SIpKuM mprMepoM TTaryOGHOTO BO3AEHCTBHS POAUTENBCKOTO JAaBJIEHUS Ha TOAPOCT-
KOB SIBJISIETCS TaK HasbIBaeMbIH ernomen Pomeo u [icyrvemmot. Kak n3BecTHO, TH0O0BH
repoes Tpareaun [excnupa Pomeo MonTekku u Jxkyiberrsr Kamyerru 6biia o6pe-
yeHa Ha rubesib, Tak KaK MEKIY X CEMbSIME CYIIeCTBOBaJA AaBHs Bpaxkaa. Compo-
THUBJISISICh BCEM TIOTIBITKAM Pa3/IyudTh UX, HOAPOCTKH TOKOHYUIIK ¢ COOOIL, TEM caMbIM
HaBCeT/la COeANHUB CBOU CyAbObI U YTBEPAUB CBOIO CBOGOIHYIO BOJIIO.

HanpskeHHOCTh 9yBCTB M IMHAMUYHOCTD J€HCTBUI ATOW TTaphbl BCET/Ia BHI3BIBAIIN
U3yMJICHUE U 3aMelliaTeIbCTBO y 3puTesiell 1 unTareseil. Kak Moriio ctosb 6bIcTpO pas-
BUTbHCS TaKOE HEOOBIKHOBEHHOE UyYBCTBO CAMOOTBEP;KEHHOI JIFDOBU Y TAKOI IOHOM TTaphi?
POoMaHTHKM TOBOPSAT 0 BCTPeYaloNieics Ype3BbIUaiiHO PEIKO COBEPIIEHHOI 110081, Yye-
HBIE-COTIMOJIOTH, OTHAKO, YKAa3bIBAIOT HA POJIb POIUTENBCKOTO BMETIATETHCTBA U BHI3BAH-
HOTO MM IICUXOJIOTMYECKOT0 PEAKTUBHOIO COIPOTHBIIeHNsI. BodaMoskHO, cTpacth Pomeo n
JIKyJIbeTTHI MOHAYaTy He ObLIa CTOJb BCEIOTTIONMIAIONIEH, YTOObI €€ PasBUTHIO HE MOTJIN
HOMeIIaTh Gapbepbl, BO3JABUTHYThIE BPAXKAYIOIIUME CeMbsMI. MOJKeT ObITh, 9Ta CTPACTh
Oblia J0Be/IeHa IO HAMBBICLIErO HaKaJa caMUM (PaKTOM HaJIu4dus 3TUX OapbepoB. A He
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OTYET YUMTATEAA 7.2

(OkuTeAbHMUbl bA3kcOypra, witat Bupaxunus)

B npownoe PoxcdecmBo s nosHakomunace ¢ 27-nemuum myxcyurol. Mre 6oino deBam-
Haduyame. Xoms samom mydxcyuHa 6ol He B moem Bkyce, 5 cmaaa ¢ Hum Bcmpeyamscs —
Bo3moiHcHO nomomy, Yymo BHumaHue 4YenoBeka, Komopsit 6ol HAMHO20 CMAPWE MEHS,
n6cmuno moemy camonoburo. Ho s cepvesHo He unmepecoBanace um 0o mex nop, Noka
Mou podcmBeHHuKku He cmanau Boipaxcames 03a6oyeHHocmb nNo NoBody Hawel pasHuysl G
Bospacme. HYem 6osewe oHu 6binu HeD0BobHLI, mem cusibHee s Baobasnace. Haw po-
MaH Onuncs Bcezo 5 mecsayeB, HO ecau 6ol mMou podumenu Huyezo MHe He 2oBopusu,
5 paccmanace 6bl C HUM Yxce Yepes mMecsy.

MpumeuaHue aBTOpa: x0T Pomeo u [KynbeTTa AaBHO CTasM UCTOPHUEH, MOXOXKe, UTo heHoMeH Pomeo n
DokynbeTTbl GeccmepTeH u perynsipHo faet o cebe 3HaTb B ropoakax spoge bnakcbypra, wrar BupmkuHus.

JLyMaeTe JIK BbI, YTO eCJIU ObI MOJIOJIBIX JTIO/IEN IPEIOCTABUAIIN CAMUM ceOe, UX TTaMEeHHAsT
JIE06OBb HE3AMETHO COIILIa OBl HA HET?

[TockoJibKy 3TO BBIIyMaHHAsI UCTOPHUS, TaKMe BOIIPOCHI, PA3yMeeTCs, IMEIOT I'III0-
TETUYECKUU XapaKTeP, a BEPHOCTH JIOOBIX OTBETOB Ha HUX oTHOcUTesnbHA. C ropasiao
60JIbIIEl YBEPEHHOCTHIO MOKHO OTBEYATH HA TIO0OHBIE BOITPOCHI, KACAIOIIIECS COBPE-
MeHHbIX Pomeo u [lxkysbert. B camom siu fiesie BioGJIeHHbIE I0HOIN U IEBYIIKH, TIPO-
THUBOCTOSIII[IE POAUTETHCKOMY BMEIIATENbCTRY, O0JIee peaanst Apyr apyry? lelicTBu-
TEJILHO JIU UX JIIOOOBb SIBJISIETCST OCOOEHHO CUIBHON? AMEPUKAHCKUE MCCIIE[0BATEIIH,
onpocusie 140 map, skuBymux B Kosopazno, 1ai0T M0J0KUTEIbHBIE OTBETHI HA 3TH
BOMPOCHL. B X0/1€ MPOBEIEHHBIX MCCIE0BAHIIT OBLIO BBISICHEHO, UYTO XOTSI POAUTEIBC-
KO€e BMEIIATEIbCTBO B KAKOI-TO CTENEHH YCIOKHSIET OTHOTIEHUS BITOOIEHHBIX (TTapT-
HEPBI OTHOCSTCST IPYT K APYTY GoJiee KPUTHYHO ), 9TO BMEIIATEIHCTBO TAKKe Pa3Kura-
eT JiI0O0Bb U BBI3BIBAET Y MOJIOJIBIX JIFOJIEH JKeTaHue ToKeHnThest. Korya ke naBieHue
€O CTOPOHBI pojuTeieil ocaabeBaeT, pPOMAHTUUECKHE YYBCTBA, KAK TPABIIIO, HECKOJIb-
ko octhiBaiot (Driscoll, Davis & Lipetz, 1972).!

TakuMm 06pa3oM, ICUXOJOTUIECKOE PEAKTUBHOE COTIPOTUBJIEHUE 2-JIETHUX JIeTel
U CTAPIINX TMO[POCTKOB HAIOMUHAET T€UeHUE OYPHOTO MOTOKA. Y GOJIBIINHCTBA JKe

! BeisBrene B KakoM-In60 KOHKPETHOM carydae pernomena Pomeo i JIKyIbeTTHI He OKHO BECTH K 6e30-
TOBOPOYHOMY HMPHHSITHIO POIUTEISIMA POMaHTHYECKOTO BBIOOPA CBOMX JieTeli-10apocTKoB. HeombiTHbIE
UTPOKH B JIE/IUKATHON UrPe B JI0G0Bb 4acTO OUIMGAIOTCST; CJI0BATENBHO, OHU MO Obl M3BJIEYb HeMa-
JIyIO TIOJIb3Y U3 COBETOB B3POCJIBIX, UMEIOIIUX GOJBIION JKM3HEHHBIH OIBIT. POAUTEIISIM, JKETAIONIM MYy /-
PO PYKOBOJMTH CBOMMH JIETBMH, CJIEYET IIOHUMATBh, YTO MOAPOCTKHU, KOTOPBIE XOTSIT ONLYIIATh Ce0s1 MO-
JIOZIBIMH B3POCJIBIMU, Oy/IyT HETATHBHO PEArpoBaTh Ha JIOObIE TIONBITKH KOHTPOJISA, KOTOPBIE SIBJISTIOTCS
TUIUYHBIMA JIJI51 OTHOIIEHU poauTesieii ¢ aerbMu. Topaszio 6osee ahbeKTUBHBIMU, YeM TPaANIOHHbIE
(HOPMBI POJUTEILCKOTO KOHTPOJIs (3alPEThl M HaKazaHus1), Oy/AyT B3POCJbIC WHCTPYMEHTBI BJIMSHUSI
(npennourenue u yoesxaenue). Xors onbiT ceMeiictB MoHTekky u KarmysieTtu siBjsiercst iurepaTypHOi
runepGoIoii, IeCIOTHYHbIE OTPAHUYEHNST OTHOIMICHUHT IOHBIX BJIIOGIEHHBIX BIIOJIHE MOTYT U B PEAIbHOI
JKU3HU [PEBPATHTH POMAHTHYCCKUHN COI03 B TANHBIHN, M3JIMIIHE MBUIKUIT 1 Jaske Tparndeckuii. [lonpoGuoe
ommcanne uccsenoBanust map B Kosopamo moskro naittn B xuure puckosta (Driscoll et al., 1972).
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B3POCJIBIX JIIO/IEll BYJIKAH PEAKTUBHON dHEPTHH 10 ITOPHI 10 BDEMEHU CITUT U €T0 U3-
BepXKeHUE HAYWHAETCS TOJBKO MpU ompeneieHHbIXx obcTositenbeTBax (Ruback &
Juieng, 1997). Takue u3BepKeHUS B KAXK/OM KOHKPETHOM CJIydyae UMEIOT CBOU OCO-
GEHHOCTH, TIPEJICTABJISIONINE HHTEPEC HE TOJIBKO JIJISI TICUXOJOTOB U COIOIOTOB, U3Y-
YAIOIIUX YeJIOBEYeCKOe MTOBeIeHNe, HO U [IJISI JIIOJIei, CO3/Iai0NINX 3aKOHBI U J1eJIat0-
MIUX TOJUTHUKY.

Iasaiite paccMOTpYM KOHKpeTHBIH mpumep. B Kewneco, mrar JIkopakust, ObL1 Ipu-
HSIT 32KOH, TPEOYIOIIHI OT Kask/[OTO B3POCIOTO JKUTEJISI TOPOJA TPUOOPETEHNS OPYKUST 1
Goerpunacos. B ciyyae HEMOBUHOBEHUS TOPOKAHAM IPO3MJIO Hakazamue — ot 200 1oJ-
sapoB mmrpada 10 6 MecsITeB TIOPEMHOTO 3aKTI0UeHNsT. J|aHHbII 3aKOH OrpaHIYIBAI CBO-
6omy xureneii Kenneco. Kpome Toro, He06X0IMMO OTMETHUTB, 4TO TOpocKoil CoBeT mpu-
HSIJT 9TOT 3aKOH, IPOMTHOPUPOBAB 00IecTBeHHOe MHeHre. Kazamoch Gbl, COTJIacHO Teo-
PUH PEAKTHUBHOTO COTIPOTUBJICHUS, TIPU JAHHBIX OOCTOSITEIIHCTBAX HEMHOTHE U3 B3POCIIBIX
JKUTETIEH TOPOJIa ¢ HACETIEHUEM 54 THICSTYU YeIOBEK JIOJKHBI GBLTH TOaYuHUTHCSL. OfiHa-
KO, KaK OTMEYAJIOCh B Ta3eTaX, B TeueHre 3—4 Helesb MOcJIe IPUHSITUS JAHHOTO 3aKOHA
TOProBJIsT opy:kueM B Kerneco mpoirserasa.

Kax ske MOKHO 06BSICHUTD CTOJTb OYEBHHOE TIPOTHBOpedne? [IpoBeieHHBII coIro-
JIOTaMU OTIPOC BJIAJIeJIbIIEB MAara3uHoB B KeHHeco moKasas, YTo MOKyIaTeIu OpY>KUs He
SIBJISITIACD SKUTEJISIMU HTOTO TOPOJIA, a ObLIH mpueskuMu. [IpuHaTh perenue mpuobpec-
T opyskue B KenHeco 60IbITMHCTBO U3 HUX TOOyAnIa pekaama. lornna pu, Biase-
JIMIA Mara3uHa, Ha3BAHHOTO B Ta3eTHOMN cTaThe «baKaJIeiiHOM JTaBKOH, B KOTOPOU TOPTy-
10T OpY>KHeM», clleJIasia ciietyioniee 3akiaodenue: «busnec nmporseraer. Ho mouTtu Bee
opyskue OBLIO KYILIEHO JIOABMH, TTPUEXABIITUMHU U3 APYTHX MecT. TONBKO iBa WM TPH
MECTHBIX JKUTEJISI KU Y HAC OPYXKHe, TOIYUHISACh 3aKOHY». VI3 aTOTO CenyeT, 4To
OpysKHe TIPHOOPETATN TOJIBKO Te JIIOH, Ybst CBOGOIA He OBLIA OTpAaHUYEHA TIPUHSATHIM
3aKOHOM.

AHaJIOTUYHBIN CIIydail MeJ MeCTO JIECSTUIIETHEM PaHee B HECKOJIBKUX COTHSIX MUJIb
k 1ory or Kenneco. B okpyre /[Ipiin (B aT0T OKpyr BXoauT Maitamu), mrar Miopuna,
B I[E/IAX OXPAHbl OKPYJKAOIIEH cpeibl OBLT TIPUHAT 3aKOH, 3ATIPEIIABINUT TPUMEHEHUE
(a Taxxe xpaHenue!) MOIOIIUX CPEICTB, coziepkanux docdarsl. Kak mokazamno uccieno-
BaHME, TIPOBEIEHHOE C TeJTBIO OITPE/IEJIEHUST COIIATBHOTO BO3/IEHCTBIS 9TOTO 3aKOHA, XK -
tes MafiaMu oTpearnpoBajii Ha ero PUHATHE CASAYonmM 06pa3oM. Bo-TiepBbIX, BU-
numo B Tpasunusax DIopubl, MHOTHE 3aHSIMCh KOHTPAOaHI0i. BoJbIine «MbLIbHbIE
KapaBaHbl» OTIPABJSIIUCH B Grmkaiinme okpyra 3a GocharcogepKaiuMi MOIOTIUME
cpeacTBamMu. JIIOIM CTApaIMCh CIIPATATh y cebst IoMa Kak MOXKHO GOJIbITIE 3arpeieHHbIX
KOPOGOK € TIOPOLIKAMU U Y TBITIOK € JKUAKOCTSIMIU; HEKOTOPbIE GBLITH HACTOIBKO OJIEPIKHU-
MBI HJleell HAKOTIUTENBCTBA, YTO TBITATNCH obecriednTs cebst hocdaTcomepsKauMu Mo-
IOIIIIMU CPEICTBAME Ha HECKOJIBKO JIET BIEPEI.

[ToMuMO EMOHCTPATUBHOTO HETOBUHOBEHHS OTMEYAIACh IPYTasi, MeHee sIBHAs U
Gosiee obImas, peakiis Ha MPUHATHE JAHHOTO 3aKOHA. BoJbIuHCTBO sKuTeneil Maii-
aMU CTaJIM CUJIBHO KEJaTh TOTO, Yero OHU GoJibIine He MOTJIM uMeTh. COOTBETCTBEH-
HO, OHM HA4yaJ¥ BBIIE OIEHUBATh KauecTBa (ocdarconepKamux MOOIINX CPEICTB.
[To cpaBuenuio ¢ skutensiMu roposa Tamra, Ha KOTOPBIX TIPUHSTHIA B OKpyTe [[ati
3aKOH HE PACTIPOCTPAHSIICA, KuTein MallaMu OTleHUBAIN 3TH CPEJCTBa Kak HoJee
msrkue, 6Gosree 3hHeKTUBHO AeHCTBYIONNE B XOJIOAHON BOJIE, Iydliie OTOETMBAIONINE,
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ocBeXKaloliue W ycTpansoniue matHa. [locie TpUHSTHS AAaHHOTO 3aKOHA KUTEIN
MaitamMu faxe Ha4aau CYUTATh, uTO pocdaTcogepKalire MOIINE CPeACTBa YIo0Hee
B ucnosbsoanuu (Mazis, 1975; Mazis, Settle & Leslie, 1973).

Takast peaki[ust THIINYHA JJISI MHAMBHU/IOB, yTPaTUBLINX KaKyio-1u60 cBoboy. ITpu-
3HAHUE ee TUIUYHOCTH [IOMOTaeT IIOHSTh, 4eM 00YCIOBIEHO IICUXOJOIMIECKOe Peak-
TUBHOE COIIPOTUBJIEHNE ¥ KaKUM 00pa3oM AeicTByer npuHnun gedunura. Korma ka-
KOI-1160 IMpeAMeT CTAHOBUTC I HAC MeHee JOCTYIIHBIM, Halla cBOOOIa UMETh ero
CTaHOBUTCSI OTPAHUYEHHOMN, Mbl HAUMHAEM 0COOEHHO CHJIBHO CTPEMUThCS K 001aaHIIO
uM. OJTHAKO MBI PEJKO OCO3HAEM, YTO UMEHHO TICUXOJIOTMYECKOE PEAKTUBHOE COIPO-
TUBJIEHUE JIEKUT B OCHOBE 3TOT0 CTPEMJIEHHST; BCE, YTO MBI 3HAEM, 3TO TO, UTO J[AHHBIN
peaMer HaM #eo0xooum. YToObl Kak-To 0ObICHUTH caMuM cebe CBOe JKeJIaHKe MOJIy-
YUTH HEJOCTYITHBIN MTPEMET, Mbl HAUMHAEM TIPUITUCHIBATH €MY MOJIOKUTEbHbIE Kadye-
cTBa. B KOHIle KOHIIOB, ECTECTBEHHO MPE/IIOJIOKNTD, YTO YeJI0BEKA BIeYEeT K KAKOH-TO
Bely Garofapsi ee JOCTOMHCTBAM. B ciryuasx, mogo0HbIX paccMaTpUBAEMOMY, IPU3HA-
HUE CYIIECTBOBAHUS ITPUUNHHO-CJIECTBEHHOU CBI3M MEXY JKeJIaHUeM U IOCTOWH-
cTBaMu gBJisgerca omunbounbiM. Docdarcopepxaline Moole cpeacTBa He cranu 60-
siee 3(hHEKTUBHBIMY TIOCJIE X 3ampenieHust. JIIoau TpocTo MPUITNCATU UM IOTIOJTHH-
TeJIbHbIE [I0JI0KUTEIbHbIE KAUECTBA, IIOTOMY YTO OOHAPYKUJIM, UTO KeJIaloT X GOJIbIIIE,

LleH3ypa

TengeHIUsA KeIaTh TOTO, YTO 3AMPEILEHO, U, CIeA0BATEIbHO, IPEANOIaraTh, YT0 OHO
aBngeTcs 6oJee CTOSIINM, MMEET OTHOIIEHUE He TOITBKO K CTHPAIbHBIM MOPOIIKAM 1
IpOYMM HpeaMeTaM noTpebieHns. JTa TeHAEHIU PaclipOCTPaHSAETCs TakKe Ha 06-
JIACTD IIOJy4EHMs U nepeaadyn uadopMannu. B Ham Bek, Korja BO3MOKHOCTD OIIpe/ie-
JIEHHBIM 00pa3oM oTIepupoBaTh nHGOPMAIKEl CTaHOBUTCSA Bee 6oJiee BasKHBIM YCJI0-
BHUEM TI0/IydeHusT GOraTCTBa U BJACTH, HEOOXOAMMO 3HATh, KAKOBA TUIIMYHAS PEAKIIHST
Jmoziel Ha MOIBITKY KaKUM-I160 06pa3oM OrpaHUYUTb X ZOCTYII K nHpOpMauy. XOTs
MMEETCS MHOTO CBEICHUH O PEAKIINY JI0JIel Ha HACUIIUe, TOPHOTPpaduIo, pauKaabHYIO
HOJIUTHYECKYIO PUTOPUKY B CPEJCTBAX MacCOBON MH(MOPMAIINU, — OY€Hb HEMHOIO 13-
BECTHO O HAIIUX PEaKIUAX Ha LEH3YPy 9TUX MaTepuaaoB. OIHAKO HEMHOIOYHMCIEHHBIE
CBEIEHNS, TIOJTyYeHHbIE B XO/IE TPOBEAEHUS HECKONbKUX NCCIECA0BAHNN 10 9TOH TeMe,
ABJISIIOTCS YPE3BBIYAHO IEHHBIMMU. Y CTAHOBJIEHO, YTO B GOJIBIIMHCTBE CIYy4aeB Mbl pe-
aryupyeM Ha 3anpenienye nHGOPMaUK yCHIEHUEM KeJTaHus MOJTyYuTh 3Ty nH(OpMa-
U0 ¥ YJIydIlleHreM Halero oTHomueHus K Heit (Ashmore, Ramchandra & Jones, 1971;
Wicklund & Brehm, 1974; Worchel & Arnold, 1973; Worchel, Arnold & Baker, 1975;
Worchel, 1992).

To, 4To MoAN 0COOEHHO CUITBHO JKENAIOT MOJAYYUTh TPYAHOAOCTYIIHYIO MH(OPMA-
o, HeyuBUTENbHO. CKOpee MHTEPECHO TO, YTO OHU HAYMHAIOT GoJjiee MO3UTUBHO
OTHOCUTBCS K 3TON MH(OPMaIMH, aKe eCIu OHU ee He IoaydaioT. Hanpumep, Koraa
crynentsl yansepentera CeBeproit Kapomibl y3Hamu, 4To pedb, B KOTOPO BBICKA3bl-
BaJIOCh BO3PasKEHUE IPOTHB CTYAEHYECKUX OOIEeKUTHI AJ1s1 Uil 000€ro Ioa, 3arpe-
IIeHa, OHU Tl OOJIbIIE COIPOTUBJIATHCA Uee COBMECTHBIX oOmexuTuii (Worchel,
Arnold & Baker, 1975). Takum o6pasoM, Jaxke He 03HAKOMUBIINCH C 3allPeIeHHON
PEeubIO, CTYJEHTBI CTaJU BBIPakKaTh OOJIbIIEE COYYBCTBHUE IIPOBOAUBIIEICS B HEll nzee.



244 [AaBa 7

ITO HABOAUT HA MBICJIb O TOM, YTO XUTPOYMHbIE HHMBUJIbI, 3aHUMAIOIIHE CJIabYI0 UIN
HETIOTYJISIPHYIO TIO3UIUIO0, MOTYT 3aCTABUTb HAC COTJIACUTHCS C UX TOUKOH 3pEHuUs, CIe-
[IUATBHO OTPAHUYMB JOCTYI K UMelonleiics y Hux uHbopMmarmu. Kaxkercs napamok-
CaJIbHBIM, HO HanGOJIBIUH 3(h(HEKT YacTo faet He peKIaMa KaKuX-JIu60 HEMOyISAPHbIX
B3TJISIZIOB, 4 OTPAHUYEHNE UX PACIIPOCTPaHEHMs. Takyio TAKTUKY 4acTO MCIOJIb3YIOT
YJIEHBI 9KCTPEMUCTCKIX He(DOPMATBHBIX MOJUTHYECKIX opranusanuii. Boamo:kHo, aB-
topsl Korctutyrun CIIA BeICTyIHIN He TOTBKO KAaK CTOPDOHHUKH I'PAKIAHCKUX CBO-
60J1, HO U KaK MCKYNIEHHBIE COIMATbHBIE ICUXOJIOTH, Koria [lepBas mompaBka y3ako-
HIJIA TIOPA3UTEIBHYIO JIJIST CBOETO BpeMeHu cBoboay cioBa. OTKa3aBIIMCh KaK-TuG0
OrPaHUYMBATH €€, OHU, MOJKET OBITh, TIHITATUCH CBECTH JI0 MUHUMYMA TICHXOJIOTHYEC-
KO€ PEaKTHBHOE COTPOTUBJIEHUE U MCKIIOUYUTh BO3MOKHOCTb HOBBIX IMOJUTUYECKIX
JBUKEHWH MTPATh HA 3TOM, YTOGBI TIOJMYIUTh TIOAIEPIKKY HAceaeHus. !

Koneuno, orpannunBaeTcs pacrpocTpaHeHue He TOJIbKO TTOTUTHIecKux uzeit. Yac-
TO GBIBAET OTPAHUYEH JIOCTYIT K MaTepUaIaM, IMEIOTIMM OTHOIIIEHNE K ceKCy. Bpemst ot
BpPEMEHU TIOJIHUIIeHCKIe MOBEPralOT PEBU3UY ITOJKU KHUKHBIX Mara3uHOB, a TAK)Ke
MHTEPECYIOTCS PENePTYapoM TeaTpoB. UJIeHbI MIKOJBHBIX POMUTENBCKUX KOMUTETOB U
CTIEIUATBLHBIX KOMUCCHIA PETYJISAPHO 3HAKOMSTCS € COJIepKaHneM yaeGHBIX TT0CoOui,
Kak 06111e06pa3oBaTeNbHbBIX, TAK U CIIEIHATBHBIX, OCBEIIAIONINX TPOOJIEMbI, CBSI3aHHBIE
C MOJIOBBIM BocmuTanueM. OpranusaTopsl MOAOOHBIX PEBU3HUIT IEHCTBYIOT UCXO/S U3
JydInuxX noGyskAeHUH, U TaKie MPOBEPKU JIEHCTBUTEIBHO HYXKHBI, HO TIPOBOAUTH WX
HETIPOCTO, TIOCKOJIBKY OHU 3aTPArMBaiOT BaJKHBIE BOIIPOCHI, KACAIOIINECST MOPAJIH, MC-
KYCCTBa, POAUTEILCKOTO KOHTPOJISL, IIKOJILHOTO CAMOYTIPABJICHUS M CBOOOJ, TapaHTH-
pyembix [lepBoit mompaskoil. Tem, KTO CYUTAET, 4TO CTPOTast IeH3ypa HeoOX0/MMa, He
MeEIIaIo ObI TO3HAKOMUTHCS € PE3YIBTATAMH CJEYIOIIEr0 MHTEPECHOTO UCCIIE0BAHNS
(Zellinger, Fromkin, Speller & Kohn, 1974). Ctyzenram mocjiefHero Kypca yHuBepCH-
tera ITapay (Purdue) mokasaim HECKOJIbKO PEKJIAMHbBIX 0ObABJIEHNIT, B KOTOPBIX PEUb
IJIa O IOCTOMHCTBAX OJHOTO POMaHa. B I0JI0BUHE ciTyuaeB UCCIe0BATEH BKIIOUUIN
B TEKCT 0OBABICHUI TaKyto CTPOKY: « KHUTA MTpeiHasHaueHa TOJIBKO 175 JIUI[ CTapIiie
21 romas. Korzna ucciienoBartenu mosaHee NOMPOCUIN CTYIEHTOB PACcCKa3aTh O CBOE
PeaKIy Ha MOKA3aHHbIE UM PEKJIaMHbIe OOBABIEHUS, OHU BBISICHUIIU, YTO PEAKIIUH
MOJIOZIBIX JIFOJIEH Ha 3aTpeT GBI TUMTHYHBIMU. Te CTYIeHTbI, KOTOPBIE Y3HAIM O BO3Pa-
CTHOM OTPAaHWYEHUH, UCTIBITBIBAIN H0JIee CUITBHOE JKeJIAHUe TIPOYNTATh KHUTY 1 GbLITH
GOJIbIIIE YBEPEHBI B TOM, YTO 9Ta KHUTA UM TIOHPABUTCS (110 CPABHEHUIO C TEMU CTY/ICH-
TaMH, KOTOPbIE He 3HAJH, UTO JOCTYII K PEKJIAMUPYEMOI KHUTE OTPAHUYEH ).

Te, xTo paryer 3a opuIIAIbHOE 3aTIPeIeHIe UCTTOTb30BAHUS MATEPHAJIOB, IMEIO-
IIUX OTHOIIIEHHE K CEKCY, B IIKOJIBHBIX YUEOHBIX TPOrPAMMaX, IMEIOT CBOEH 1EJIbI0 CHU-
JKEHVE YPOBHS YYBCTBEHHON Pas3Hy3laHHOCTH Y YIE€HOB 00IECTBa, 0COOEHHO ¥ MOJIO-
nesxu. Pe3ybTaTsl MccienoBanst, IpoBenenHoro B [1apay, a Tak:ke pe3ynbTaThl HEKO-
TOPBIX JAPYTUX TMONOGHBIX MCCAEOBAHUN 3ACTaBASIOT 33lyMaThCsT, HE IPUBOIUT JIU

! CBuUIETEIBLCTBO TOTO, YTO PEAKTHBHOE CONPOTHBJIEHUE MOXKET 3ACTABUTD JIO/EH J11aTh TO, 4Er0 OHU IIPU
APYTUX 0OCTOSITENbCTBAX He cTaixu Obl Aesath, npegoctaui Xeilnaman (Heilman, 1976). Jlioau, moky-
TaloTIne MPOAYKTH B CylepMapKeTax, 60Jiee OXOTHO TIOJIMICHIBAIOT TETUIINIO 32 TOCYAPCTBEHHOE pe-
IyJIMPOBAHNUE TI€H Ha TIPOLYKTHI, €CJH TIEPE]] ITHM UM COOOIINAIOT, YTO MPEACTABUTEN BJIACTEH TPETsIT-
CTBOBAJIM PACIIPOCTPAHEHHIO AHHON TTEeTUIHH.
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nojuac oUIHaIbLHOE 3aTIPeleHne 4ero Obl TO HU OBLIO K PE3yJIbTaTy, 00paTHOMY TOMY,
KOTODBIII TIpeinoiaraics. B TakoM ciryyae orpaHndeHue 10CTyTa CTYAEHTOB K MaTepH-
ajlaM, UMEIOIIUM OTHOIIIEHHE K CEKCY, BEPOsITHEE BCero, Gy/IeT Croco6CTBOBATH MOBBI-
LIEHUIO Y HUX UHTePeca K COOTBETCTBYIOIIEN TeMe U, CIe0BATEIBHO, 3ACTABUT PACCMAT-
puBaTh caMux cebst KaKk MHAUBU/IOB, KOTOPBIM 3TH MATEPUAJIBI HPABSTCSL.

S mymaro, Heuto mogoGHOe MPOM30MLIO HeflaBHO B HoyTo, mmaTr MoHTaHa. Yipasis-
tomuii MectHo# koot Kesun CeHt J[5KOH OTMEHWIT pedb, KOTOpast JA0JKHA ObLIa ObITh
NPOU3HECEHA TIepell YUaIluMIcs 1oKTopoM CTUBOM PaHHUHTOM, KOTODPBII pasiesiI ¢
npyriumu Hobesesckyio mpemuio 2007 roza 3a ¢cBoio paboTy Ha TeMy OIACHOCTEH KJnMa-
tnyecknx namenennii (Brown, 2008). Hexoropsbie unenbl CoBeTa 9T0il ITKOJIBI OKA3aJIN
nassienvie Ha rocriogrta Cenr J[5KoHa ¢ TeM, YTOOBI OH MPHUTIIACHIT BBICTYIIUTD KOTO-JTHO0
C MIPOTUBOIIOIOKHBIM MHEHIEM, TOCKOJIBKY OTIACAJIVICH, YTO B3IJISIIBI IOKTOpa PanHuHTa
Ha r7106aJIbHOE OTETIEHIE OY/AYT BBITJIAETh HAPABJIECHHBIMU ITPOTUB CEIBCKOTO XO3sTii-
crBa. VI XOTs1 yIpaBJIstionuii yBepsiI, 4To MPH TTOA0GHBIX 00CTOSITETLCTBAX BHIGOP B TOJIB3Y
OTMEHBI JIEKIIUY SIBJISLICS «HEHTPATLHBIM MHEHUEM>, ST YOEK/IEH, UTO OH TaPAaHTHPOBAT
obe/Ly OIHOM U3 CTOPOH — MO3UIMN B OTHOIIEHUH IJI06aIbHOTO moTernienus. Onupasich
Ha HAIIM 3HAHUST O TICUXOJIOTHYECKOM BO3ZIENICTBUY O(PUITNATBHOM 1IEeH3YPBI, MOSKHO TIPEI-
MIOJIOJKUTD, UTO YYAII[Fecs 9TON CPeIHell IKOJIBI 1, BO3MOKHO, JKUTEJIH mtata MoHTaHa,
crau Gosiee GIATOCKIOHHO OTHOCUTBCS K BBICTYILIEHUIO IOKTOpa PaHHuUHTa, faske Te 13
HUX, KTO He CJIBIIIAJ ero BBICTYIIEHUS. B NelicTBUTeIbHOCTU, OJIH U3 CTYAEHTOB BIIO-
CJIEZICTBUM HATIVICAJ C BO3MYIIIEHUEM, YTO TTocTyok CoBeTa MIKOJIBI JIMIIHJI CTYIEHTOB
YHUKAIBHOM BO3MOJKHOCTH TIOJIYYUTh <I[EHHYIO MH(POPMAIHMIO 0 Oy/IyIlieM Halleil miate-
TBI», B TO BPEMsI KaK JIPYTOIi, He MeHee BO3MYIIIEHHBIH, aBTOP HA3BAJ 9TO «HETPABUIbHBIM
YCHJIMEM, HallPaBJIEHHBIM Ha TO, YTOOBI 3allIUTUTh CTYAEHTOB OT paBzbl» (Barhaugh, 2008).

Tepmun oQuuuarvias uensypa Ml 0OBIYHO CBA3BIBAEM B CBOEM CO3HAHUU C 3a-
npelieHueM OTUTHYECKUX WU TOPHOTPAPUIECKUX MATEPHAIOB; OTHAKO OUITNATb-
Hasl TIeH3yPa MOKET UMETh M APYToil Bu. Takyio 1eH3ypy Mbl OOBIYHO HE CYUTAEM
COGCTBEHHO 1IEH3YPOii, BEPOSATHO TIOTOMY, 4YTO OHA UMEET MeCTO TocTdhakTyM. YacTo
CyIy TIPUCSDKHBIX TPENCTABIISIOTCS H0KA3aTeNbCTBA MM CBUIETENbCKIE TOKA3aHNUS,
KOTOPBIE TIPEJICEAATETBCTBYIOMINIL CY/IbsI 3AIIPEIIAeT IPUCS)KHBIM IPUHUMATH BO BHU-
MaHue. B 1anHOM ciryvae cynpio MOXKHO pacCMaTPHUBATh KaK I€H30Da, XOTs IeH3ypa
nMeeT 3/iech He coBceM obbranyio dopmy. Ipencrasienue nuhopManum cyay mpu-
CSKHBIX He 3aIpelniaeTcs, IIOCKOIbKY OHO yKe UMEeJIO MeCTO, 3aIPelaeTcss UMEeHHO
UCIOJIb30BaHKe 3TON nHbopMalyy npucsikabiMu. Hackoabkro addextuse mompob-
HBIIT 3a11peT? BO3MOJKHO JIH, UTO Y IPUCSKHBIX, CYUTAIONIUX, YTO OHY BIIPABE YUUTHI-
BaTh BCIO JIOCTYIIHYIO UM MHGOPMAIUIO, TAKOW 3aMpeT BBI30BET MCUXOJOTHYECKOe
PEAKTUBHOE COTPOTHUBJIEHUE, B PE3YJIbTATE YETO TPUCSIKHBIE CTAHYT B GOJbIIEH cTe-
NIEHV OPMEeHTUPOBATHCS HA MPeCTaBIEHHbIE 0Ka3aTeabcTBa? OUeHb YaCTO UMEHHO
a10 1 npoucxoaut (Liebeman & Arndt, 2000).

YscHuB, 4TO 011 0COOEHHO I[EHAT Ty UHMOPMAIIMIO, OCTYI K KOTOPOil OrpaHu-
YeH, MBI MOJKEM MPHUJIOKUTH PUHIIUT AedUiinTa K chepam, He UMEIONIMM OTHOIIEHUST
K MaTepuaJbHBIM TIPeAMETaM MOTpebieHus. ITO MOTYT GBITh chepbl Ujeil, 3HAHMI
U T. 1. BakHO IOHUMATB, UTO UHPOPMALUIO HEe 00A3AMENLHO NOOBEP2ATN ULHIYPE, UMO-
6oL 00U UeHUTU ee Bvlue; ee D0IICHO Bbimb MOAbLKO Hedocmamouno. B cooTBeTcTBUM
C IIPUHITUTIOM JIeDUIHUTA IO CYUTAIOT WHDOpMAIHIO GoJiee yOeAUTENbHOM, eciu 1y-
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MaIOT, UTO HE CMOTYT TIOJYYUTh €€ U3 KaKOro-HUOY/Ib APYTOTO NCTOUHUKA. Y TBEpIKIe-
HYE, YTO KCKIII03UBHAsT HHbopMaIus 6osee ybeuTeabHa, IBISETCS OCHOBON mosap-
1ol meopuu ananusa ybéexcoenus, paspaboTanHoil AByMst icuxosioramu — Tumotu Bpo-
koM 1 Xosapaom Opomrutom (Brock, 1968; Fromkin & Brock, 1971).

Bepuocts Teopun Bpoka u DpoMKHHA MTOATBEPIKAAIOT, B YaCTHOCTH, TaHHBIE, KOTO-
pbie OBUTH TOJTYYEHbI B XO/IE OJHOTO IKCIEPUMEHTA, TIPOBEICHHOTO MOMM CTYIEHTOM
(Knishinsky, 1982). 3ToT cTymeHT ABIIsiICs IIPeyCIeBaonM OM3HECMEHOM, BJIaIe/IbIIeM
KOMITaHWMY, UMITOPTUPOBaBIeil roBsaanny. OH cue HeoGXOANMBIM TIOBBICUTE CBOH 06pa-
30BaTEJIBHBIN YPOBEHD M CTATh BBICOKOKBATU(DHUITMPOBAHHBIM CIIEI[MATUCTOM B 00JIaCTH
MapkeTtrHTa. [Tocsie Toro Kak MbI ¢ 3THM YeJIOBEKOM OTHAK/IBI TIOTOBOPILIN Y MEHS B O(hH-
ce 0 iehUInTe ¥ HCKIIOYUTETLHOCTH MH(OPMAIINI, OH PEIINIT IPOBECTH UCCJIEIOBAHE C
MIOMOIIBIO JTTofieid, paboTaBIINX B TPUHAJIEKAIIEH eMy KOMIaHuU. TOPTroBbie areHThbI
TIO3BOHUIIH, KaK OGBIYHO, TOCTOSTHHBIM KJIHEHTaM KOMITAHWN — 3aKyTIIHKAM TOBSIANHbI
IUIST CYNIePMapKETOB U IPYTUX TOYEK, TOPTYIONUX TPOAYKTAMU B PO3HHUILY, ¥ OJHUM W3
Tpex Croco6OB MPEIOKIIA UM CenaTh 3aKa3. OHY KIMEHThI YCIBIIIATH MPEIIOKEHNE,
CcllelTaHHOe B CTaHAapTHOH hopMe. JIPYyriM KIMEHTaM JOMOJHUTENBHO OblIa TIPeloCTaB-
JieHa MH(MOPMAIIUS O TOM, YTO TIOCTAaBKU UMIIOPTHOH TOBSZMHBI GY/IyT COKPAIIEHB! B GJIH-
JKaliIme HeCKOJIBKO MecsitieB. TPeThsi TPYIIa KIMEHTOB MOJTYYNIIa Te 5Ke CBEIEHUS, YTO 1
BTOpast TPYIINa, a Takyke HWHGOPMAITHIO O TOM, YTO MAJIO KTO Y3HAET O TIPEACTOATIEM CO-
KPAIEHNH OCTABOK, MTOCKOJIbKY 3TH CBEICHUS TOCTYTTUIIN U3 HAJIEKHOTO, HO 3aCEKPEYCH-
HOTO rctouHnKa.' Takum 06pasoM, KITHEHTaM 13 TPEThEH MPYIIIIbI AU TIOHSITh, 4TO Orpa-
HUYEH He TOJBKO JOCTYII K MTPOAYKTY, HO U IOCTYTI K MH(OPMAIIH, KACAIOTIEHCs TAHHOTO
TIPOIYKTA, — HTO OBLI «[BOWHON yIap» MPUHIIA JeUInTa.

PesysbraThl sKCIieprIMeHTa TOBOPAT caMu 3a cebst. ToproBbie areHThl U3 BTOPOH 1
TPEThel TPy cTagu TpeGOBATh OT BJAAJIETBIIEB MATA3UHOB YBEJIMYEHUST 3aKyTIOK TOBS-
JMHBI, 4TOOBI MOKHO ObLI0 0OecriednTh OecrepeGoiHy 0 TOProB/Io B TedeHue OJIsKaii-
mux Mecsares. [1o cpaBHEHMIO ¢ KITHEHTaMHU, KOTOPBIM GBLJIO CIETaHO TOPrOBOE TPEIJIO-
JKEHWeE B CTAHIAPTHOI (hopMe, Te KIMEHTHI, KOTOPBIM ObIJIO TaKKe CKA3aHO O Je(uInTe
TOBSIINHBI, 3aKa3aiu ee B 2 pas3a Gosbiire. OHAKO 0COOEHHO MHOTO TOBSIZINHBI 3aKA3aJTH
Te KJIMEHTHI, KOTOPBIE PEIIUIN, YTO OHU BJIAJCIOT UCKIIOUNTETbHOM nHpopMarmeii, —
oHu ipuoGpesn B 6 pas 6oJIbIie TOBSIIMHBI, YeM KIUEHTbI, KOTOPBIM OBLIO CIIETAHO TOP-
TOBOE MPEJIOKEHUE B CTaHAAPTHON opme. OUeBUIHO, COOBIIEHIE O TOM, YTO UHMOP-
Malust 0 ebUIUTe caMa SIBIAETCS AeGUITUTHOM, CeIano JaHHy0 HHHOPMAIIUIO 0CO-
GeHHO yOeauTeNbHOIL.

OnTmanbHble YCAOBMUS

TouHO Tak e Kak APyTHe OPYAWsI BIUSHUS, TPUHIUT AeuninTa ObBaeT 0COGEHHO
MefiCTBEHHBIM B OTIpefieleHHble MOMEHTHI. CIleI0BaTebHO, HAWTY Ui crmocob obec-

! W3 aTryecknx coobpaskeHuil KIMeHTaM Beeria JaBajach MHGOPMAIIUs, TIPaBAnBasi 1o cBoeii cytu. Jleii-
CTBUTEJIBHO CYU4eCMB08aNA OTTACHOCTh BOSHUKHOBEHNS e(DUIINTA NMIIOPTHOI TOBSI/INHBL, M 3Ta HOBOCTh
B CAMOM JIeJie IPUTIJIA B KOMITAHWIO U3 CEKPETHBIX HCTOYHUKOB. B IeTaISIX 9TOT MPOEKT oriical B pabo-
te Kanmunckn (Knishinsky, 1982).
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[EeYNTh 3AlUTY — 3TO BBIACHUTD, KOT/Ia JAHHBII IPUHIKII JTydllle BCero paboTaer Ha
rac. C 970l 11e/1610 06paTUMCS K 9KCIIEPUMEHTY, TPOBEACHHOMY 110 HHUIIUATHBE COTU-
asbHoro rcuxosora Credena Yopuesna (Worchel, Lee & Adewole, 1975). Meroauka
JIAHHOTO DKCIIEPUMEHTA Obla TIPOCTa: JIO/SM, BBIOMPABIIUM MIPOAYKThI B MarasuHe,
TIPeTATaIH B3Th MIOKOJIIHOE [IEUeHbEe 13 Basbl, OPOOOBATH 9TO TIEYEHbE U OIIEHUTD
ero kauecTBo. OIHUM TIOKYTIATeJISAM [IPOTITHBAIN Ba3y, COAEPIKAIILYIO JAECATh [eYeHWil;
JPYTUM 3Ke TIPeIaraii B3aTh 00pasell ToBapa U3 Basbl, B KOTOPOM JIEKAJI0 BCEro 1Ba
neuenbst. Kak v mpezmonarain uceae0BaTesu, KOr/ia nedenbe OblJIo OMHUM U3 JABYX
VIMEBIINXCS B HAIMYUH, OHO OIIEHUBAJIOCH TIOKYIATEJIIMU BBIIIIE, YeM TOT/IA, KOT/Ia OHO
ObLIO OIHUM 13 JecssTh. Kpome Toro, MHOrMe MOKYyIIaTeln OTMeYaslu, 4To B Oypyliem
OHM, CKOPee BCETO, MPE/TIOoUIH Obl TO MeYeHbe, KOTOPOTO OO MaJIo B Base.
[Tosry4yeHHbIe Pe3yJIbTAThI €llle Pa3 MOATBEPKAAIOT TO, YUTO MbI YK€ 3HaeM O IIPUHIIU-
ne nedunura. BHOBb 1 BHOBb Mbl yOEK/IaeMCsl, 4TO MEHee JOCTYIHbIN [PEIMET SIBJIsIeT-
cst Gosree JKeJaHHBIM 1 GoJIee BHICOKOIIEHUMBIM. OIHAKO HECKOJIBKO U3MEHUB YCIIOBHSI
IIPOBE/IEHUSI DKCIIEPUMEHTa, Y OPU€J CMOT C/IeJIaTh [1Ba JA0TIOJHUTEIbHBIX BbIBO/IA. [laBaii-
T€ PaCCMOTPUM KX MOAPOOHO, TIOCKOJIBKY KaKbIi U3 HUX 3aC/IysKUBAET 00CYKIEHNUS.

3aHOBO MCMbITbIBaeMbli AePULIUT.
boaee Aoporoe neyeHbe M rpaXX AAHCKUt KOHDAUKT

B mepBom ciryuae Yopuesn uaMeHUI yCAOBUS ITPOBEIEHUS 9KCIIEPUMEHTA CJIEYIOTINM
o6paszoM. HekoTopbIM TOKyTIaTeIIM CHavajIa TpeJIaraji Ba3y ¢ AeCSIThIO MeUeHbs-
MU, a 3aTeM MEHSUIM ee Ha Basy, COAePKAlIYIo IBa edeHbs. TakuM 00pasoM, peskie
4eM OTKYCHUTb KyCOUYEeK, 9TW MOKyTaTeJu BUJEJU, KAaK YMEHBINAeTCsI KOJUYECTBO
MpejTaraeMbIX UM TeYeHui. /JIpyrum Xe TToKynaTessIM Mpejiaraju TOJTbKO Ba3y ¢
ABYMsI IleuyeHbsamu. TakuM oOpasoM, McciieoBaTed IbITAINCh HAUTH OTBET Ha CcJie-
AYIOUIMIT BOIIPOC: IIEHUM MbI GOJIbILE TO, YTO HEAABHO CTAJIO JJIsl HAC MeHee JOCTYII-
HO, WJIK TO, 4ero Bcerga Ob1io Mano? B xoze TaHHOTO aKcIepruMeHTa ObLT MTOJIyYeH
OJIHO3HAYHDBIN OTBET Ha 3TOT Bompoc. Ileyenne ObLIO Gosiee BLICOKO OIEHEHO TEMU
[OKYNaTeJISIMK, KOTOPble BHaYajle CTOJKHYJIICh C €r0 OTHOCUTENbHBIM H300MIeM
¥ TOJBKO TTOTOM — C AeUITUTOM.

[TomoGHBIN BBIBOJA MOXKHO cIeIaTh U B psje Oojiee cepbesHbIX cutyaiuil. Hampu-
Mep, COLUOJIOTU € PACCMOTPEHHO BbIIIE TOUKK 3PEHUS 0ObACHSIIOT BOSHUKHOBEHME
MOJIUTUYECKUX OecropsAKoB 1 Benbiniek Hacunus. Tak, Txeiimc K. Jasuc (Davies,
1962, 1969) yTBepsKaaeT, 4TO Mbl BEPOSATHEE BCErO OYJeM CTAJIKUBATHCA C PEBOJIIO-
[USIMU B TEX CTPaHaXx, IJe BAPYT PE3KO YXYANIATCs ObIBIINE 10 CUX [1OP YAOBJIETBO-
PUTEJbHBIMU 9KOHOMUYECKHE U COIMaNbHbIE YCIOBUsA. Takum 06pazoM, 0COGEHHO
CKJIOHHBI K TIPOTECTY HE Te JII0/IM, KOTOPbIe MMPUBBIKJAN K JUIIEHUSIM U CYUTAIOT UX
Hen30eKHBIMHU, a Te, KTO Y3HAJI BKYC Jiyulieii skusau. Korga mpuBbIYHbIE COL[UATbHBIE
GJ1ara BHE3AITHO CTAHOBITCS MeHee JOCTYITHBIMHY, JIIOM HAUMHAIOT JKeJlaTh UX (GOJb-
1re, 4eM Korga-in6o, U 4acTo ¢ OPYKMeM B PyKaX BBICTYHAIOT IIPOTUB HECIIPABEIIH -
BocTH. Tax, 10 AMepUKaHCKOW PEBOJIIOINY KOJOHUCTHI UMEJIN CaMblil BBICOKUH ypo-
BeHb JKM3HHU U caMble HU3KMe Hajoru B 3amagnoMm mupe. [lo muenuio ncropuka To-
maca Diemunra (1997), amepukaHiibl He GYHTOBAIMU IO TEX IOP, TOKa OpPUTAHIIBI HE
3aX0TeJIU ypesaTh UX 9KOHOMUYECKOoe IpolBeTanue (06J0KUB HATOTOM ).
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[Ipesxae yeM caenath mopobHOE 3asaBieHMe, [[9BUC TIMATENTRHO U3YUNIT CBEICHUS,
Kacaloluecs psijia PEBOJIONII, MsTeXKeil 1 BHyTPEHHUX BOIH, BKJII0YAst (PPaHITy3CKYIO,
PYCCKYIO M €TUTIETCKYIO PEBOJIIOIUH, AaMEPUKAHCKYIO TPAKIAHCKYIO BOIHY 1 MATEXKU He-
TPOB, UMEBIITNE MECTO BO MHOTHX Topozax B 1960-e roxpl. B kaxkgom ciayyae peskomy
YXY/LIEHUTO YCJIOBUN KU3HU MPEIIECTBOBAM TIEPHOT YIIyUIIIEHNsT BIar0COCTOSHIS Ha-
CeJIEHUST, UTO U IPUBOIUIIO K B3PBIBY HACHJIVISL.

B cepenune 1960-x rogos B CIIIA pesko o6ocTpuiics pacoBbiii KoHGIMKT. B T0 Bpe-
MsI HEPEIKO MOYKHO GBIJIO YCIBINIATH BOTIPOC: MOoYeMy ceityac? BoabImHCTBO Jojieil He
MOHUMAJIO, TI0YeMy Herpbl, iposkuBasiive B CIIIA, BRIOpaTun IMEHHO TIPOTPECCUBHBIE
60-e 11 Toro, yTo6bl BoccTath. McTopus nux pabersa HacuuThiBaer noutu 300 Jer,
U BCE 9TO BPeMsI HErPhl UCIBITBIBAIN B AMEpUKe JKecTovaiyo Hyxkay. OmQHaKo, Kak
orMeyaet J[aBuc, 1Ba gecATUIeTUS, TIpolIeIINe [ocae Havana Bropoit MupoBoii Boii-
HBI, TPUHECJU YePHOMY HACEJIEHHIO Oy TUMBbIE YIYUIIIEHUS B TOJUTHYECKON 1 9KOHO-
Muueckoit cdepax xusnu. B 1940 roxy adppoamepuraHIilbl MOCTOSTHHO CTAJIKUBATIUCH
CO CTPOTHIMH IOPUIUYECKUMU OTPAaHUYEHISIMU B cepax JKUJIUIHOTO CTPOUTETbCTBA,
TPAHCTIOPTHOTO obectiederust u obpazoBanust. [Ipu oIMHAKOBOM YPOBHE 06Pa30BaHMsI
YePHBIN paboUnil MK CIIEIMATICT 3apabaThIBAJ TOJBKO HEMHOTHM (0JIee TI0JIOBUHBI
TOTO, YTO TOIy4as Gesbrit amepukanerl. Yepes 15 et MHOTOE M3MeHUIOCH. Deepanb-
HOE 3aKOHOJIaTEJIbHOE cOOpaHue CIEIAN0 MHOTOE, YTOOBI TOKOHYUTD ¢ O(UIIHATBHOM
U Heo(DUIMATBHOI cerperanueil YepHOTO HACEJIECHUS B MIKOJAX, MyOJNYHBIX MECTaX,
B JKUJIMIITHOM 1 1ipodeccuoHanbHoil cdepax. Taksxke ObLIN JOCTUTHYTHI KPYIIHbIE 9KO-
HOMUYECKUE YCTIEXH; T0XO0]] YePHOiT ceMbH B cpefreM coctaBun 80% moxosa 6emoii ce-
MBH, 4JIEHBI KOTOPOI UMeJIH TaKoii e ypoBeHb 06pasoBaHust (PaHblIIle e ITOT MOKa-
3aTeJb COCTABIIANT BCeTo 56%).

Ho amanus conmaibHbIX YCIOBUIT, KOTOPBIH ObLI TIPoBe/ieH [[9BUCOM, TTOKA3all, 4To
B 1960-e rognl Temir mporpecca 3aMeTHO 3aMmenicd. Oka3anoch, 4TO NPUHATDH HO-
Bble 3aKOHBI 3HAYNTEJIBHO JIerde, YeM TPOU3BECTU PEAIbHbIE COIIMAJbHbIE U3MEHEHUS.
HecmoTps Ha o6HOBIIEHUE 3aKOHOAATENbHON 6asbl B 40-X 1 50-X Tojax, aMepUKaH-
CKHe HEerpbl TIOHUMAJIH, YTO Ha JIeJie UX TOJ0KEHNEe Malo U3MeHIUI0Cch. Takum obpa-
30M, o/lepyKaHHble B BamuHrrone moGebl MpakTHYECKH HY K 4eMy He Tipusean. Ha-
IpUMep, 32 YeThIPE rOfIa, MOCIe0BABIINX 32 TPpUHATHEM BepxoBubiM cyzom CIIIA B
1954 roay peuenus 06 MHTErpaluu BCeX CPEAHUX IIKOJ, uMeau MecTo 530 akToB
Hacuvst (TepPOPU3UPOBAHIIE YEPHBIX JIeTel U UX POAUTENEH, MOAKIaAbIBaHue 60MO,
MOJ’KOTH ), OPTAHM30BAHHBIX C I[€JIbIO TOMEIIATh TPOBENEHUIO NIIKOJIBHON MHTErpa-
nuu. Briepseie mocse nepuona 30-X To0B, KOT/IA B TOJI B CPETHEM PETHCTPUPOBATIOCH
78 cayuaeB JTMHYEBAHMSI, AMEPUKAHCKUX HETPOB CTAJIa CEPhE3HO BOJHOBATH Ge301ac-
HOCTBb X ceMeil. BosiHa HacuIms pacrpoctpanmiack Ha MHOTHE cdepsl ku3nu. He-
PenKo IPOMCXOIUIN BOOPYKEHHBIE CTOTKHOBEHHSI MIPHO HACTPOEHHBIX YEPHBIX JIe-
MOHCTPAHTOB, MBITAIONIUXCS OTCTOSATH CBOYM IPayKIaHCKUE MPaBa, ¢ BPaXKAeOHBIME
ToJIaM¥ GEJTHIX AMEPUKAHIIEB ¥ € TIOJUITHEH.

B 1960-x romax ypoBeHb xku3Hu adhpoaMeprKaHIileB 3aMeTHO moHusuics. B 1962 romy
CPEIHUI JI0XOJT YePHOI CEMbY YMEHBIIIIICS ¥ COCTaBUI 74% noxoza Gesoit ceMbr (Tipu
OZINHAKOBOM ypOBHE 06pa3oBanust 4ieHoOB 3Tux cemei). [To muenuio [[aBuca, cambim
MOKA3aTEeJIbHBIM ACIIEKTOM B 3TUX 74% OBLIO He TO, YTO OHU BBIPAKAIIHU I0JTOBPEMEHHBIE
pocT 6JIATOCOCTOSIHYS B CPABHEHUH € JIOBOEHHBIM YPOBHEM, a TO, 4TO 9TO OBLI TIOKa3a-
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TeJIb KPATKOCPOYHOTO CIajia B CPABHEHUU ¢ GBICTPO MPOMEILKHYBIIUM YPOBHEM GJ1aro-
nosryuust cepeantbl 1950-x rogos. B 1963 romay umesn mecto Msaresku B Bupmunreme n
MHOKECTBO IEMOHCTPAIINET, KOTOPbIE GhITN Ge3:KAI0CTHO PasorHaHbI Tosuireit. Boopy-
JKEHHbIE CTOJIKHOBeHUsT npousoniu B Yorrce, Hpioapke u [lerpoiire.

Taxum 06pasoM, MPOTECT aMEPUKAHCKUX HErPOB G HoJiee aKTUBHBIM TIPH ype-
3aHUU B TPAKJAHCKUX MPaBax MOCJE MEPUOa OTHOCUTENLHOTO OIaromoydus, YeM
TOT/Ia, KOT/Ia YPOBEHb UX Gaarococtostius Obi ctabuibHo HU30K. OTCI0a paBuTe-
JIM MOTYT M3BJIE€Yb J7ist ceOsT EHHBIN YPOK: OTIaCHEee MPEI0CTABIATH HAPOLY CBOGOIBI
Ha HEKOTOPOE BPEMs, YeM He MPEeJ0CTaBIIATh UX Boobie. [Ipobiema 3akovaeTcs: B
TOM, YTO IIPABUTEJIBCTBY, KOTOPOE CTPEMUTCS YIYUIINTh MOJUTUIECKUI 1 9KOHOMU-
YeCKHUH CTaTyC TPAAUIIMOHHO YTHETEHHOTO CJI0ST HACEJIEHIST, TPUXOIUTCS MPENI0CTAB-
JIATH TIPaBa JIOJsIM, KOTOPbIE TIPeX/e ITUX TIPaB He uMesu. B ciydae xe oTkaTa Ha
cTapblie mo3uiun arMocdepa Hen36eKHO HAKAISETCS.

B kauecTBe mpuMepa Takyke MOKHO PAaCCMOTPETH HeIlaBHIOI NCTopuio COBETCKOTO
Coroza. ITocie mecaTuieTuil OJUTUIECKUX perpeccuii B ctpane Muxaui ['opbaues
Havas MPeIOCTaBJISATh COBETCKUM TPaskJaHaM HOBBIE CBOOO/BI ¥ TPUBUIIETHU TIOCPE/I-
CTBOM TIOCJIE[IOBATEIBHOTO MTPOBENEHS MOJUTHKY IJIACHOCTH U mepecTpoiiku. Hemo-
BOJIbHAST HOBBIM KypPCOM HeGOJIBIIast IPYIINA TOCY/IAPCTBEHHBIX M BOCHHBIX YMHOBHU-
KOB, a Takke corpyauukoB KI'b opranusosaina nepeBopor. [leBsiTHaamnaroro aBrycra
1991 roza sarosopuiuky B3siu ['opbauesa o JOMALIHUI apecT ¥ IPOBO3IIACUIIM, YTO
BJIACTD B UX PYKaX U UTO OHU CJIEJAIOT BCE BO3SMOKHOE, YUTOOBI BOCCTAHOBUTD MPEKHII
MOPSIIOK. BOJIBITIHCTBO JII0/Ieil BO BCEM MHPE MOCYUTATIH, YTO U3BECTHBIE CBOEI MOJI-
YaJIMBOI MOKOPHOCTBIO COBETCKUE JIOAHU, KaK BCEr/a, 6e3pOrnoTHO MOAYMHATCS CUJIE.
Bor kak onmchIBaeT CBOIO MEPBOHAYAIBHYIO PEAKIINIO HAa TporcxoauBIie B COBETCKOM
Coiosze cobbiTus pegakTop KypHajia «Time» Jlsrnc Moppoy: «CHavana s pemin, 4To
HOBOCTB BBEPTHET COBETCKHUX JIIO/IEH B COCTOSTHUE IIOKA U OHU JIaXKe He TTOIyMaloT OKa-
3aTh conporusienne. KoHeuHo, pycckue A0/ KHBI BEpHYThCs “Ha Kpyru cBos”. Topba-
4eB U 21ACHOCM® ObLIM OTKJIOHEHUEM OT HOPMBI; TEMEPh e BCE MOMIET Mo-CTapoMy».

Ho npexnonoskenuss Moppoy He TOATBEPAUINCH. TO OBUTH He OOBIUHBIE BPEMEHA.
Crusp yrupasienust Top6adeBa KOPEHHBIM 0OPa3oOM OTJIMYAJICS OT CTHJISA YIIPABICHUS
Cranuna, a Takke J1060r0 U3 psjia MpaBUTeJIel TTOCAEBOEHHOTO BPEMEHH, KOTOPhIE He
JIABAJIN HAPOJIHBIM MACCAM JIaKe TI0TKa cBOOOIb. ['opbaueB mpeIoCcTaBuII JIOISM TIPABO
BBIOOPA U OTIpeieieHHbIe cBoGOIBL. KOr/ia ske 9T1 3aBOeBaHNUS IEMOKPATUH OKA3AJIHCH TTOJT
YIPO30 YHUUTOKEHUS, JIOAM CTAIU JIEHCTBOBATH TO0OHO cobaKaM, Y KOTOPBIX U30 PTa
TIBITAIOTCST BBITAIUTH CBEKYIO KOCTh. Uepe3 HECKOMBKO YacoB TI0C/e 0GhSIBACHUS BOCH-
HOTO TIOJIOKEHUST Ha YJIUTIBI BBIIIIN THICSYH TpaskaaH. OHY BO3ABUTAIN GappPUKAJIbI, BbI-
CTYTIAJIA IPOTUB BOOPYKEHHBIX aPMENCKUX TOPA3/IeIeH I, OKPY>KAIU TAHKHA 1 UTHOPH-
poBasi KoMeHaHTCKue Yyachl. COOBITHS Pa3BUBAIMCH HACTOJIBKO CTPEMUTEILHO, BOCCTA-
Hyie ObIJIO TAKMM MACCOBBIM, & OTITIO3UITHsT — TAKOW eJIMHON B CBOEH TOTOBHOCTH OTCTOSITh
3aBOEBAHWSI IJIACHOCTH, YTO TIOTPEGOBATIOCH BCETO TPU JIHSL, /IS TOTO YTOOBI MOTPSICEHHbIE
PasMaxoM COIIPOTUBJIEHUST YNHOBHUKY TOIIIM HA MOTMSTHBIN, OTKA3aJIUCh OT BIACTU U
crau ymoJisith [opbauesa o momiaze. Ecin Gbl OpraHu3aTopbl My T4a JIydIiie 3HAJIH 3aK0-
HBI UCTOPHH, — & TAKKE ICUXOJIOTHN, — OHU CMOTJIH GBI TIPEJIBUIETD, UTO MIPUIMBHAS BOJI-
Ha HAPOJHOTO COIPOTHBJIEHUS TIOTJIOTUT MX 3aTOBOP. 3aKOHBI UCTOPUU U TICHXOJIOTHU HE
MEHSIIOTCSI: OT Pa3 JIAHHBIX CBOOOJL JIFOIU He OTKA3bIBAIOTCS 6e3 GOpLOBL.
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Puc. 7.4. TaHKU, HO HUKAKUX TAaHKOB
anBe,D,eHHble B APOCTb COO6LIJ,eHMeM O TOM, 4YTO COBETCKHUH npes3un-
AEHT Muxaunn Fop6aueB apecTtoBaH W 3aroBOPLUHMKKU NIAHUPYIOT
OTMEéHUTb HeOaBHO npeanocTtaB/ieHHble UM CBO60,D,bI, »utenu Mock-

Bbl BbILW/IN HABCTPEeYY TaHKaM U BbiUrpasn B TOT A€Hb

AT JKe 3aKOHBI IEHCTBYIOT U B JKU3HN ceMbH. HerocieoBaTesbHbIf POANTEND, KO-
TOPBIH TO APYET MPUBUJIETHH, TO GECTIOPSIOYHO HABSZBIBAET CTPOTHE MPABUJIA, TPOBO-
nupyet pebeHka Ha HEToCayImanue. Poauresb, KOTOPBIA TOJBKO MHOT/IA 3aPEIAET CBO-
eMy peOeHKY ecTh KOH(METhI MEKy TPUEMAaMHU TIUIIIN, TEM CAMBIM MTPEIOCTABJISIET EMY
cBoero poza cBoboay. OT MPUBBIKIIETO K TaKOW cBOOOzE pebeHKa OyneT 04eHb TPYIHO
JTOOUTHCST TTOCTYIIAHUS, TOTOMY 4TO peOEHOK B 9TOM cirydae OyIeT TepsATh He MPOCTO
IPaBo, KOTOPOTO OH HUKOT/Ia HE MMEJI, a IPE0CTaBIeHHOe eMy paHee rmpaBo. Kak moka-
3BIBAET AHAJIM3 PACCMOTPEHHBIX MOJTUTUYECKUX COOBITHH, & TAK/KE DKCIIEPUMEHT C IOKO-
JIAJIHBIM TI€YEHBEM, JTIOAN HAYMHAIOT 0COOEHHO CUJILHO CTPEMUTLCS K 00JIaIaHIIO KAKOI-
JmG0 BEIIBIO, KOT/[a OHA BAPYT CTAHOBUTCS MEHee J0CTYHOMN. 1109TOMY He CTOWT yauB-
JIATHCS TOMY, 9TO y HENOCJEI0BATEIbHBIX POAUTENEH AeTH OOBIYHO HE OTJIMYAIOTCS
nocaymranuem (Lytton, 1979; O’Leary, 1995).!

KoHKypeHLusi u3-3a orpaHMueHHbIX pecypcoB. HeonpaBaaHHas sipocTb

[laBaiiTe BepHEMCST K 9KCIIEPUMEHTY C TIeYeHbeM, YTOOBI TOHITh KOe-4TO ellle OTHOCHU-
TEJILHO TOTO, KaK MBI PearupyeM Ha BO3HUKHOBeHue gedunura. Kak yxe 66110 oTMede-

Jlnst Toro utoGsl U36€KaTh BOSHUKHOBEHUSI 9TO MPOGIEeMbI, POAUTESIM BOBCe He TpebyeTcst ObITh Cy-
POBBIMHU 1 HEITPEKJIOHHBIMYU XPAHUTEAME HOPsiKa. Hanpumep, pebeHKy, KOTOPbIA HEM3MEHHO MPOTIYC-
KaeT JIaHy, MOJKHO JIaBaTh JIETKYI0 3aKyCKy mepes 06e10M. ITo He OyIeT HapyIeHNeM YCTAHOBIEHHbIX
MPaBUJI U, CJEAOBATEIBHO, HE TTOPOAUT HOBOIT cBOOOIBL. [Ip0o6eMbl BOSHUKAIOT TOT/IA, KOTa PeOEHKY
BHeE BCHKOI‘/JI JIOTUKHU B OJHU JHU Pa3peuiamT yL[OBOJIbCTBI/Iﬂ, aB Llpyrl/le — JIMIIAIOT UX 1 OH HE B COCTOA-
HUU yJIOBUTH IPUUMUHBI TaKOIl pa3HUIlbl. Taxoil IPON3BOIbHBIN IIOAX0/ MOKET IPUBECTU K OCO3HAHUIO
pebGeHKOM HOBBIX CBOOO/ M K HEMOCJIYIIAHUIO.
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OTt4er uutateasn 7.3
(MeHea)kepa no uHBecTUUMAM U3 Hbro-Mopka)

A nedaBrvo npowuman B8 «Wall Street Journaly o0y ucmopuro, komopas Hazig0Ho Oe-
MoHcmpupyem, kak delicmByem npuHyun deghuyuma. Mcmopus pacckassiBaem o mom,
kak komnarnusi Procter & Gamble noneimasnace 3ameHume KynoHel HQ HAKONUME/bHLIE
CKUOKU npu NoKynke ux npodykyuu 6osee HU3KUM 06uum ypoBHem ueH, a KYnoHsl yn-
pa3zoHume. 3mo Boi3Bano Hacmosuuld B3pelB BozmywerHus cpedu nokynameseld — npo-
mecmel, 60olKkomsl NPOOYKYuU, NOMOK X*anob — xoms Oaxce no AaHHeim Procter &
Gamble nokynamenu ucnonssyrom mosavko 2% kynoHoB. Xapakmepro, 4mo Bo Bpems
npedBapumesioHblx 3KCcnepumeHmoB BpemerHoe uzvimue KynoHoB He BbizeiBasno Bo3my-
weHus nokynameseu: oHU naamuau 6e3 KYnoHoB 3a me e camele nPooyKmel, He NPo-
A8n55 HU manelwezo HeydoBoavecmBus. Kax nucaau 8 mol cmamee, Benoiwka Bo3myue-
HUS npousowa, nomomy 4mo pykoBodcmBo Procter & Gamble ne y4ys0 00HYy npocmyro
Bewo: «llokynamenu cyumarom kynotel cBoum Heomvemaemoim npaBoms. llopazumens-
HO, KAK SPOCMHO /00U peaaupytom HA NoneimKu omobpams Yymo-Hubyds, daxce ecau
OHU 3MUM HUKO20a HE NOJ/b3YIOMCS.

MpumeuaHune aBropa: xoTs Ans pykosoactsa Procter & Gamble B3pblB BO3MYLLEHUS, BO3MOXHO, U 6bin
HENPUATHBIM WHUMAEHTOM, OHW CaMU HEOCO3HaHHO CnpoBouMpoBasu ero. Kynodbl, faiowwe npaso Ha
ckuaku, cywectsytot B CLLA 6onee 100 nert, a komnanus Procter & Gamble ncnonb3osana ux gecstune-
TUSIMM, TEM CaMbIM MpHyyasi NOKynartesei K MbIC/H, YTO KynoHbl — 3TO WX npaeo. A /ogn 0coBGeHHo
APOCTHO CPaKAIOTCS 3a NPaBa, KOTOPbIE OHW YXXE AABHO NPWBbIK/IM CUMTATb HEOTHEMEMbIMM.

HO, TIeYeHbE, KOTOPOTO GBITIO MaJIO, OIEHUBAJIOCH BBIIIE, YeM TIeUYeHbE, KOTOPOTO GBIIO
JOCTaTOYHO; KPOMeE TOTO, TOJIKO UTO OKa3aBlileecs B JeuIuTe 1e4eHbe OlleHUBaJIOCh
0co6eHHO BbICOKO. Ecaii MBI Tereph 06paTiM BHUMaHWE Ha MeYeHbe, OKa3aBleecs B
neduImTe, TO YBUIMM, YTO CAMYIO BBICOKYIO OIEHKY Cpeay 06pasiioB TMOJYJYHIIN Te,
KOTOpBIE CTaJIM MeHee JIOCTYITHBIMU II0TOMY, UTO Ha HUX UMEJICS CIIPOC.

Kaxk BbI, HaBepHOE, TOMHUTE, BO BPEMsI 9KCIIePUMEHTA TOKYIIATE/ISIM CHavasIa 1pe-
JIaraJiv Ba3y C JIeCATbIO IeYeHbSIMY, a 3aTeM 3aMEH:LIH ee Ba3oii, cojiepkaliieli Bcero /1Ba
nevyenbd. Ha camom ziesie uccienosarenu codnaBaiu JedUUT OAHUM U3 JABYX CIIOCO-
60B. HeKOTOPBIM yYaCcTHUKAM 9KCIEPUMEHTa OOBSICHSIIN, UTO TEYEHbEM HYIKHO TIO/Ie-
JIUTBCS C OCTATBHBIMU MTOKYMATEISIMK, YTOOBI OHU TOKE CMOTJIH €T0 OIeHUTh. JIpyrum
yY4acTHHUKAM KCIEPUMEHTa FOBOPUJIM, YTO KOJIMYECTBO Ipe/JlaraeéMbIX UM Ie4yeHUi
TOJIKHO OBITH yPe3aHo, TIOTOMY YTO UCCIIEA0BATENb TPOCTO CAETAT OMMOKY ¥ JaJl UM
He Ty Bagy. OKa3ajoch, YTO TeM JIO/SM, KOTOPBIM YMEHbIIIEHNE KOJINYECTBA I1e4eHbs
OOBSICHUJIM TIOBBIIIEHHBIM COIIMAIBHBIM CIIPOCOM HA HETO, OHO MTOHPABUJIOCH 3HAUHU-
TEABHO GOJIBIIE, YeM TEeM, KOMY YMEHbBIIIEHUE KOJIMYECTBA TTeUeHbsT 00bICHUIN HEOO-
XOJIMMOCTBIO UCTIPABJICHUS JOMYIeHHON omubku. TakuM 06pa3oM, OBLITO BBISICHEHO,
4TO TEYEHbE, KOTOPOE 0KA3aJI0Ch MEHEe JOCTYITHBIM BCJIEACTBUE GOJIBIIOTO COMUATb-
HOTO CIPOCa Ha HeTo, GBIIO OI[eHEHO HauboJIee BBICOKO.

CrieroBatesibHO, ecaii Kakue-Tuho Pecypehbl OrpaHUYUBAIOTCS, 0COOEHHO BaKHYIO
POJIb B CTPEMJIEHUH K HUM HAYUHAET UTPATh KOHKYperyust. [IOMIMO TOTO, 4TO KaKOii-1i60
TIPEZIMET CTAHOBUTCS B HAIIUX TJIa3aX 6oJiee MPUBJIEKATETBHBIM TOT/IA, KOT/IA OH OKa3bl-
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BaeTCs B JiepUIIUTE, MBI 0COOEHHO CUIIBHO HAUMHAEM JKEJIaTh ATOT MTPEJIMET TOT/IA, KOT/Ia
BBIHYK/ICHBI BCTYIIMUTh U3-32 HETO B OTHONIEHUS KOHKYPEHIIMH. PekiamMoaaresan yacto
IBITAIOTCS UCIIOJIB30BATD ATY HAILY CKJIOHHOCTb B CBOMX MHTepecax. VI3 pexsiaMbl Mbl
y3HaeM, YTO CIIPOC Ha JJAaHHBIN TIpeMeT TaK BEJIMK, YTO MbI IOJIKHBI TOTOPOIUTBCS KY-
UTDb €ro. Mbl HEPeJKO BUJIMM B PEKJIAMHBIX POJIMKAX TOJIITY, HAaceJalolylo Ha JBepu
MarasyHa ele /1o HayaJia TOProBJId, WK IIOKYIIaTeself, B MTHOBEHIE OKa OITyCTOIIAIONIIX
TIOJIKU CYTIEPMAPKETa, HAa KOTOPBIX PACCTABJIEHBI PEKIaMUPYeMbIe IPOAYKTHL B mono6-
HBIX CJIy4yasiX peKJaMojiaTesM 3a/leCTBYIOT He TOJIbKO MIPUHIIUIL COLMAJIbHOTO /[0Ka3a-
TesbeTBa. OHU MHITAIOTCS YOEAUTH HAC HE TOJBKO B TOM, YTO JAHHBIN TIPOAYKT XOPOIII,
MOTOMY UTO TaK JAyMaloT JIpyTHE JIOJH, HO TaKKe 1 B TOM, YTO Mbl JOJIKHBI COIIEPHUYATD
C 9TUMHU JIO/IbMH, YTOGBI MOTYIUTh PEKJIAMUPYEMBIH MTPOIYKT.

Ocosnanre HeOOXOMUMOCTH COIIEPHUYECTBA 32 Je(DUIUTHBIE PECYPCHI SIBJISIETCS
YPEe3BBIYAMHO BaXKHBIM MOTUBUPYIONIMM (akTopoM. Bespasnuunblil kK cBoeMy 1apTHe-
Py JIFOGOBHUK YaCTO HAYMHACT MCTIBITHIBATH HACTOSIIITYIO CTPACTD TIPH MOSIBIICHUY COTIEP-
Huka. [ToaToMy MHOTHE HE CTUIITKOM Y/Ia4JIUBbIE BIIOGJIEHHBIE U3 CTPATETHYECKHUX CO-
o6paskeHU Il cTapaloTcst aTh MOHATH 0OBEKTaM CBOEH CTPACTH, YTO Y HUX MOSBUIICS HO-
BBIN 060kaTe b (MpUYeM HUKAKOTO 060XKATeIs Ha CaMOM JIeie MOXKET W He OBbITh).
ToproBues yyaT UrpaTh B 3Ty JKe UTPY C HEPeIIUTeIbHBIMU MTOKYaTeaMu. JJommycTm,
areHT 110 Ipojiake HEABMKUMOCTH IIBITAETCS MPOJAATD I0M TTOTEHIIMATBHOMY KJIMEHTY,
3aHMMAIONEMY BBIKM/IATEJIbHYIO TIO3UINIO0. ATEHT MOKET IIO3BOHUTD 9TOMY Y€JIOBEKY
1 COOOIIUTD eMY O IPYTOM MOTEHITHATBHOM MOKYaTesie, KOTOPINA SKOObI 0CMOTPEI IOM
1 06e1al BEPHYThCS Ha CIIEYIONUIT IeHb, YTOOBI MOTOBOPUTE 00 yeoBusx. OcobeHHO
CUJIbHOE BIIEYATJICHUE HA HEPEITUTETLHOTO KINEHTa OOBIYHO TPOU3BOAUT COOOIEHHUE O
TOM, YTO HOBBIi [IPETEH/IEHT SBJISETCS JKUTEJIeM JIPYTOoro ropo/ia, IPUYeM BecbMa COCTO-
SITEJTBHBIM U YBAKAEMBIM: «GOTATBIN MPOMBITIIICHHUK U3 COCEIHETO TITaTa, KTt
c/leJIaTh BBITOJTHOE KAllMTAJIOBJIOKEHUE» U «Bpay ¢ CYIPYroii, epeesxaloliye B 3TOT
TOPO/I» ABJISIOTCS U3MI0OJEHHBIMU TIEPCOHAKAME. JTa TAKTUKA, B HEKOTOPBIX KPyTax
M3BECTHAS KAK «BBITAIKUBAHKE 32 OTPAy», MOKET ObITh YANBUTENHHO 3(PHEKTHBHOM.
Mpicib 06 0TKa3e 0T 4ero 6l TO HU GBIIO B MOJIb3Y COMIEPHIKA YACTO 3aCTABJISIET COMHE-
BAIOIIErocst TMOKYMaTesis IEHCTBOBATh OBICTPO W PENTUTETHHO.

JKenanue 3aBajieTh BEIIbIO, ABJSIONIEHCS TIPEAMETOM KOHKYPEHIIUH, 4acTo ObIBa-
et Beernoromaomum. [Tokymaresn Ha KPyMHBIX PACITPOAAKaX 0OBITHO UCITBITHIBAIOT
CUJIbHOE AMOIMOHAJIbHOE Hanpsixkenue. [oz BaugHueM KOHKYPEeHTOB OHU U30 BCEX CUJI
CTapaloTCd 3alO0JIYUUTh TOBAPbI, KOTOPBIMHU B IPYTOM CJIydae, CKOpee BCero, IPOCTO
npenebpersu 661. Brosorn noo6HoOE TOBeIeHNE JKUBOTHBIX HA3BIBAIOT KOPMOBBIM Ge-
3yMHeM — JKUBOTHBIE 6e3 pa3bopa HAUMHAIOT MoeIaTh Bee moapsa. Ha ppribosoBenkux
cyaax pbibaku MCIOMB3YIOT ATOT (heHOMEH B CBOMX I[EJIsIX, 6pocast HEKOTOPOE KOoJInye-
CTBO HE3aKPEIIEHHON HAKUBKU GOJIBINTNUM KOCSKAaM OTPEAeIeHHOTO BUaa phib. Beko-
pe Bojla HauMHaeT GYKBAJIBHO KUIETh, TO U JIEJI0 MEJIBKAIOT MJIABHUKU ¥ XBATAOIIUE
HAKMBKY PThI PBIO, CPAKAIOIINXCS 32 MTUILY. B 3TOT MOMEHT pBIGaKK MOTYT COKOHOMUTD
BpeMsI U JIeHbI'M, GPOCUB B BOLY JIeCKH 6€3 HAKMBKH, MOCKOJIBKY PGB GYyT Ternephb
3arjaTbIBaTh YTO YIOAHO, B TOM YMCJIE TOJIble MeTalInYecKue KPIOuKHU.

«Poibaku», TPOMBIIIISIONNE B YHUBEPCANBHBIX Mara3uHax, CTPEMSTCS BBI3BATh ¥
MOTEHIIMAJIBHBIX [TOKyIaTeseil, KOTOPbIX OHU XOTAT II0MMaTh Ha KPIOYOK, SPOCTHOE
JKeJIaHWe OTePeAnTh KOHKYPeHTOB. YTOGb! PUBIEYb PBIO 1 3aCTABUTH UX TIOHSATHCSI
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Puc. 7.5. 3apasutenbHas KOHKypeHTHasa 6opbba
Bopbba B MarasuHe Harrod’s GbiBaeT BecbMa HaNps>XEHHOM, KOrAa NoKy-
naTtenu KOHKYPUPYIOT APYr C APYroM, CTPEMSCb 3anosly4yuTb Haunydline
TOBapbl BO BPeMS NETHEW pacnpoAakv B 3HAMEHWTOM JIOHAOHCKOM YHU-
Bepmare

K MOBEPXHOCTH, PIGAKU PACCHINAIOT HE3AKPEIIEHHYIO TPUMAHKY, KOTOPask Ha3bIBaeT-
ca peibHoi Karuneit. [Togo6Ho perbakaM, BAAEIbIlbI YHUBEPMAroB, B KOTOPBIX TIPO-
BOJISITCS PACIIPOJIAYKH, BBIGPACHIBAIOT HA TIPUJIABKK HECKOJIBKO BUIOB OCOOEHHO XOPO-
WX, ITUPOKO PEKIAMUPYEMbBIX TOBAPOB; IPUYEM 3TH TOBAPBI IIPOAIOTCS 110 SIBHO YObI-
TOYHBIM II€HAM C TIeJIBIO TIPUBJIEYEHNUs IOKYTIaTe e,

Ecnv HaskuBKa TpUBJIEKIa BHUMAHUE IO/, BCKOPE, YTOOBI TIOOBICTPEE TTPOTIIO-
TUTH ee, cobupaercst Tosma. JIoau, CorepHrudast APYT ¢ APYTOM, JTOXOMAT 0 COCTOSHISE
KpaitHero Bo3Gyskaenust. W moau, U ppiba 0MHAKOBO YTPAUYNBAIOT MPEACTABICHHUE O
TOM, Y4TO UM HYKHO, 1 HAUMHAIOT HaOPachIBaThCSI HA BCE, YTO MM MOACOBBIBAIOT. VHTe-
pecHo, 3ajiaet Jin cebe Obionuiicsa Ha mamybe TYHEI[ ¢ TOJIBIM KPIOYKOM BO PTY TOT JKe
BOIIPOC, YTO ¥ TIOKYIIaTe b, BO3BPAIIAIOIINIICS IOMOiT U3 YHUBEpMara ¢ Kakou-HuGy b
HEHYKHOI epYH/ION B KauecTBe eIMHCTBEHHOTO MPUOGpeTeHusT: «ITO MEHS CTYKHYIO0?»

He noxymaiite, uto mogobHas oxecrodentast 60pbba 3a OrpaHUYeHHbIE PECYPCHI B
YCIOBUAX KOHKYPEHIIMU UMEET MECTO TOJIBKO Ha PhIGAJIKe ¥ Ha pachpojakax. BecbMma
MOYYUTENBHOM SBJISAETCS MCTOPHS OHOTO TTPUOOPETEHUS. ITOT CIydail MPOU3O0IIEN B
1973 rony. bappu {umnnep, sBagBuiniicst Bulle-1pe3ujeHTOM OHON U3 KPYITHEHIINX
aMEepPUKAHCKUX TeJeBU3MOHHBIX KOMIIAHUI U MPOMOJIKABIINE BO3TIaBaATh «[lapama-
yHT ITukuepc» u TeneBusuonnyio cerb «Doxe» (Paramaunt Pictures and Fox Television
Network), coriacuiicst 3amaTuTh 3,3 MUJIJIMOHA JI0JITAPOB 32 IKCKJIIO3UBHbII TEJIEBH-
3MOHHBI moka3 ¢puiabMa «IIpukiouenue Ioceiinona» (Poseidon Adventure). Hukro
32 BCIO UCTOPUIO PA3BUTHS TEJEBUIEHIS He IJIATHII TAKYI0 aCTPOHOMUYECKYIO CYMMY
3a O/IHOPA30BbIN 1MOKa3 usbMa (PEKOPAHON CYMMON CYNTAIUCH 2 MUJIIIMOHA JIOJIJIa-
pos 3a nokas ¢uibma «Ilarrons [Patton]). lleHa Oblia HACTONBKO HEOIIPABAAHHO BbI-
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Puc. 7.6

K KkpalHeMy yaWBNEHWIO BCeX 3aMHTEPECOBaHHbIX MWL, KO-
>KaHbIM NUaXKak, KoTopbld Hocun [ykoH Tpasonta B counbme
«Jluxopagka cyb6boTHero Beuepa», 6bin HeAaBHO NpoaaH 3a
145 000 gonnapos. BoaMoxkHO, Mbl cymeeM MOHATb 3Ty acT-
POHOMHYECKYIO LieHy, eciu yuteM aga obctostenbcrea. Bo-
nepBbiX, 3TOT MUAXKAK CYLLECTBYET B €4UHCTBEHHOM 3K3eMn-
nApe, BTOPOro Takoro Het. Bo-BTopbix, oH 6bin npuobpeteH
Ha ayKuMoHe, rae Topr ABYX NOC/NEAHWX MOoKynaTesnen 4acto
NPUBOAMT K TOMY, UTO NOCNELHIO LieHY NpeAcKa3aTb HEBO3-
MoxHO. Korpa nospHee ayKuMOHWCTa CNPOCHAM, OXUAaN nu
OH, 4YTO nocnegHas ueHa GyaeT TakoW KONOCCaNbHOM, OH
cKkpoMHo oTBeTun: «Hy, ans nonuactepa ato AeUcTBUTENb-
HO pekopa»

coKoif, uTo Ha mokase «Ilocefimonas» ABC manupoBasa moTepsaTh 1 MUJJIMOH J0JLIA-
pos. Kak o6basun sune-npesugent komnanuu NBC Buin Cropk, «aaxe Jusiep He
CMOJKET TIPUAYMATh CIOCO6, ¢ IOMOIIBI0 KOTOPOTO OH CMOT ObI BEPHYTh CBOU JEHBIU».

Kak Mor Takoil yMHBII ¥ ONBITHBIN OU3HECMEH, Kak Juiiep, 3aKI0UnTh CHENKY,
KOTOpas A0JKHA Oblja IPUBECTU K IIOTEPE MUJLUIMOHOB A0/aapoB? IIpexae yeMm 1mo-
MBITATHCSI OTBETUTH HA ATOT BOIIPOC, CIEAYET OCTAHOBUTHCSI HA OTHOM 32CJTY;KHUBAIOIIEM
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BHUMAaHWS aCHEKTe TPOJAXKU: BIiepBble GUIbM OB MPETIOKEH TEJIEBU3MOHHBIM Ce-
TSIM Ha OTKPBITOM ayKimoHe. Hukorma mpexze Tpu TeseBU3NOHHBIE KOMIIAHUU He
OBLIN BBIHYK/IEHBI OOPOTHCS 3a MPABO MOKa3a Kakoro-anbo GpuabMa mogo6HbM 06-
pasom. Uiest ipopaTh GUIbM Ha ayKIIMOHE GblJIa BBIIBUHYTA TTOCTAHOBIIMKOM U TIPO-
IIOCEPOM MHOTHUX SIPKUX (huabMOB VIpBUHOM AJIJIEHOM M BHIle-TIPE3UAEHTOM KOMIIA-
Hun <20 Bek Doxe» (20™ Century Fox) Busbsamom CesdoM, KOTOpPbIE IPUILIX B BO-
CTOPT OT MOJYYEHHOTO pe3ysbrata. Ho Kak MBI MOKEM YOEAUTHCS B TOM, 4YTO MIMEHHO
HCIOJIb30BAHNE ayKIIMOHA CHITPATIO PEHIAIIYIo posib? MoxeTr GbITh, HEOOBIYANHO
BBICOKas I[eHa Oblyia 00yCIOBIEHA IMMUKAPHON TTOCTAHOBKOW ?

[IpuBeseM HEKOTOPbIE 3aMeYaHUsl YYaCTHUKOB aykimmona. «[lobeaurenn», Bappu
Juiep, ckBosb 3y0Obl ckasasl: «PykoBoactso ABC NpUHAIO pellleHre, Kacaroleecs mo-
JIMTUKY KOMITAaHUH Ha Gy/yliiee, — MbI HUKOT/[a GoJIbIiie He GyeM y4acTBOBaTh B MOA06-
HBIX ayKIHOHAX». Takske 0 MHOTOM TOBOPAT ¢JI0Ba comepauka J{umepa, Pobepra Byna,
npesunenTa CBS Television. By 4yTb He IIOTEPsLI TOJIOBY M eBa He IMPeAIoxKII GoJiee
BBICOKYIO IIeHY, YeM ero KOHKypeHThl — ipenictaBuresin ABC u NBC. Bot 4To OH cka3al:

B Hauasie ayKIMOHA MbI JIeWCTBOBAIM OY€Hb O1aropasyMHo. Mbl orleHuBaiu (GUibM ¢ TOYKU
3PEHMS TOTO, YTO OH MOKET HaM IIPUHECTH; U €IIle Mbl YUUTBIBAJIM 3aTPAThI HA SKCILIYaTAINIO.
Ho norom Havasu nocrynath npeaioxkenust. ABC Havasa ¢ 2 MUJIJIMOHOB. S B CBOIO ouepelb
npeioxu 2,4 muwmnona. ABC ysenmuniia cymmy 0 2,8 MUJIIIMOHOB. MBI y2Ke He MOTJIN OC-
TaHOBUThCS. S1 Kak OyTo moTepsi paccynok. HakoHerr st gorues 110 3,2 MUJIJIMOHOB JI0JIJIAPOB;
U TYT HACTYIIMJ MOMEHT, KOT/Ia st cKasail cebe: «Boske MOI, eciiu s1 mostydy aToT (hUIbM 3a Ta-
KM€ JIEHBIHU, 4TO 51 Oyy ¢ HUM 1e1ath?» Korga ABC B KoHEYHOM cuerte 060IIa MeHsT, 51 UCITbI-
TaJI 4yBCTBO ObJierdeHust. dta ucropus Obuia oueHb noyuureaboii (MacKenzie, 1974).

Kypruanucr Bo6 MakkeHsu, GpaBiimii WHTePBbIo y Bya, yrBepKIaeT, 4To, Mpous-
HOCSI TIOCJIE/THUE CJIOBA, TOT ybiOancs. Mbl MoskeM OBITh YBepeHbI, uTo Koraa Jlusmep
u3 ABC nenan cBoe 3asiBiienue, oH He yabibancsa. Omn 06a SIBHO KOe-4eMy HayJIHJICh
Ha «Bemkowm aykimnowne ITocetidonas. TIpudnia TOTO, 4TO B Pe3y IbTare He MOTJIN YJIbI-
6aTbCst OHM 002, 3aKTI0YATACH B TOM, YTO JIJIsI OJTHOTO M3 HUX «IIJIaTa 32 00y4eHnes co-
craBuiia 1 MWILIHOH 10s1apoB. K c4acTbio, Mbl MOKEM M3BJI€Yb U3 ATON UCTOPUH BECh-
Ma TIEHHBIH, HO TIPaKTHYeCKN OecTIaTHbi ypok. O6paTiTe BHIMAHNE HA TO, YTO YJIBI-
GaJICst TOT YeJIOBEK, KOTOPBIN nomepsian neunutHbIi npus. Kak mpasuio, Beskuii pas,
KOT/Ia IbLJIb OCEIaeT, Mbl 0OHAPY/KUBAEM IIPOUTPABIINX, KOTOPHIE BBITJISIAST M TOBOPSIT
kak mobeautenu (1 Ha060poT). B TOM0OHBIX CUTYAIUSAX CJAEAYET TIOLYMATh O TOM, YTO
JKe TIOIHSATIO 9TY ML, — B TAHHOM CJIydae 3TO ObIIa OTKPHITas KOHKYpPeHTHAs H0phha
3a medbunuTHLIN pecypc. He TOMbKO BOPOTUIAM TeTeBU3MOHHOTO GU3HECA, HO U BCEM
HaM CJIefyeT cOOMOMaTh KPAWHIO OCTOPOKHOCTD MIPU CTOJKHOBEHUH C AbSBOJBCKUM
COYETAaHUEM JIyXa COTIEPHUYECTBA U MPUHITUTA TeDUITATA.

3awmTta

[locTaTouHo TIPOCTO OYYBCTBOBATH JlaBJIEHUE TIPUHITUTIA eDUINTA; TOPa3/0 TPYyIHee
IIPOTUBOCTOATH 3TOMY AaBjieHuio. IIpobieMa 4acTUYHO 3aKII09A€TCS B TOM, YTO HAIa
TUIINYHASL PeaKI Ha AeUIUT MellaeT Halleii criocoOHocTu yMarth. Korma Ml Buanm,
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YTO HEYTO U3 TOTO, YTO HAM HY3KHO, CTAHOBUTCST MEHEE JIOCTYITHBIM, MbI HAUIHAEM OIILY-
marh pusndeckoe Bo3oyskaeHe. Hac mepemnosHsaoT SMOINH, KPOBb 3aKUTIAET, CO3HAHUE
3aTEMHSIETCSA, 0OCOOEHHO TOTIA, KOT/Ia MbI IMeeM JIeJio ¢ KoHKypentamu. Korma Hac 3a-
XJIECTBIBAET MTOTOK YYBCTB, PAI[MOHAIBHOE HAYAJIO OTCTYIAeT Ha BTOpoit mraH. Korma Mer
BO36YSK/ICHBI, HAM TPYAHO COXPAHSTh CIIOKONCTBYE U aHAIM3UPOBATh cuTyaruio. [1pe-
sunent CBS Television nocie npuobpererust «Iloceiinona» Iuiepom ckasai: «/uHa-
MUKa ayKIMOoHa 3axBaThiBaeT. Jlornka Beiietaer B okHO» (MacKenzie, 1974).

TpyaHOCTD 3aKTI0OYAETCST B TOM, UTO MIOHMMAHUS MEXaHU3MA JIefCTBUS TIPUHITUIA
neduiuTa 9acTo ObIBAET HEJOCTATOUHO JIJIsI 3AIUTHI OT HETO, TOCKOJIbKY I03HABATEb-
HBI€ MTPOIECCH OKA3BIBAIOTCS MTOJJABIEHHBIMU MOIIMOHATBHON peakiineil Ha 1eUIInT.
[ToaTomy B yMeJbIX pyKaX MPUHIIUI Je(UITITA CTAHOBUTCS MOTYYUM opyskueM. Koraa
OHO TIPUMEHSIETCST TOJKHBIM 06Pa30M, HAIlla TiepBast TMHUS 0GOPOHBI — TIATETbHBII
aHaAJIN3 CUTYAIIUH — CTAHOBUTCS MPAKTHUYECKU GECTIONE3HOI.

Ecu n3-3a 3aTyMaHMBAIONIEro coO3HAHKE BO30YKACHUS MbI HE MOJKEM TIPUMEHUTD
UMEIOIIUECS Y HAC 3HAHUS O IPUHITHUTIE JieUITa, 4TOOBI BHIOPATH aIEKBATHYIO MOJIEIh
MOBEJIEHUS], YeM MbI MOKEM BOCIIOJIb30BAThC? MBI MOJKEM UCIIOTH30BATh CAMO BO3-
GysK/eHe B KaYeCTBE OCHOBHOTO cuTHaa. TakuM 06pa3zoM, Mbl 06paTHM OPYKUE Bpa-
ra MPOTUB HETO CaMOro. BMeCTo TOTO YTOOBI MBITATHCS TIPOAHATU3UPOBATH CUTYAIIHIO,
MBI JIOJIKHBI ITPOCTO MPUCIYITUBATHCSA K CBOEMY BHYTPEHHEMY TOJIOCY, YTOObI He TIPO-
nycTuth npeaynpesxaenue. [louyBcTBOBaB pacryiiiee Bo30Y:KIE€HHE B CUTYAIIH, B KO-
TOPOIi CYIIECTBYET BO3MOKHOCTD IIPOSIBJIEHUST YCTYITYMBOCTH, MBI MOKEM ITPUBECTU
cebs1 B cocTosirme 6oeBoit ToToBHOCTH. TaknM 06pa3oM MbI CyMeeM Paco3HATH TAKTH-
KU, OCHOBaHHbBIEC HA UCTIOJIb30BAHUY TIPUHITHITA AeUIIUTA, ¥ YCIIEEM TIPUHATH He0HX0-
IIVIMBbIe M€DBI TIPEIOCTOPOKHOCTH.

OpHAKO MPEITONIOKUM, YTO MBI CyMEJIU YJIOBUTh CUTHAJ, TTO/IaBA€MBIIl HaM TIOHU-
MaIOIeHCsT BOTHOM BO3OYKACHUS, U TTOHSLIH, YTO HAM CJIEIYET YCIIOKOUTLCS 1 IEHCTBO-
BaTh C OCTOPOKHOCTBIO. UTo fasbiiie? Vimeercst iu Kakast-HUGYIb APyTas HHPOPMAIIUS,
KOTOPYIO MBI MOTJTH GBI CTIOJIb30BATh JIJIst IPOTUBOCTOSIHUS TTPABUITY JiehUIMTA U TTPHU-
HSTHUS IPABUJIBHOTO pellleHus? B KoHIle KOHIIOB, IPOCTO TIOHSB, YTO HAM CJIEYeT JBH-
raThCs OCTOPOJKHO, MBI He Y3HAaeM, B KAaKOM HAIlPaBJIeHUU Hy’KHO JIBHUTATHCS; TAKOE IT0-
HUMAaHWUe SIBJISIETCSI JIUIITh OJTHOM 13 MPEANOCHLIOK [IJIsI TPUHSTUS TPABUIBHOTO PEIIEHI.

K cuactbio, umeercst goctynHast HOOPMAIH, KOTOPast MOJKET OKa3aTh HaM CYIIle-
CTBEHHYIO ITOMOIIb B NPUHSATUU PENIeHUl, KacalIuxcs NedUIUTHBIX PeIMeTOB.
O6paTuMcs elnie pa3 K 9KCIEPUMEHTY ¢ MOKOJaHbIM TieueHbeM. ccmeoBarenu ot-
METHJIU CJIEAYIONHMI HHTEPECHBII MOMEHT: XOTsI MeYeHbe, KOTOPOTO GBITI0 MaJIo, olle-
HUBAJIOCH KaK 3HAYUTEHHO O0JIee JKeTaHHOE, OHO HE OIEHUBAJIOCH KaK XOTh CKOJIbKO-
HUOY b GoJiee BKYCHOE MO CPABHEHUIO € TIEYEeHbEM, KOTOPOTO OblIo MHOTO. Takum 06-
pasoM, HeCMOTPsI Ha BO3pOcCIIlee JKeJIaHNe IMETh B CBOEM PACIIOPS)KEHUU ePUITUTHOE
nedenbe (YIaCTHUKY 9KCIIEPUMEHTA TOBOPHJIH, YTO UM XOTETOCHh OB UMETh B OYIyIieM
GoJbIire eUITUTHOTO MEYEHbsT U UTO OHU 3aIIaTHIIN ObI 32 HETO H0JIee BBICOKYIO IEHY ),
MOKYTATeN He MI3MEHUJIN CBOE OTHOIIIEHUE K BKYCY 9TOTO Tle4eHbsI. 37IeCh MBI ITOJIX0-
IIVIM K OY€Hb BA)KHOMY MOMEHTY. Y IOBOJIbCTBYIE 3AKTIOYAETCS HE B UCTLIMAHUU HA ONbl-
me neUIIMTHOTO TOBApa, a B 081adeHuu WM. BaxkHo He TyTaTh 3TH JiBa HIOAHCA.

Bestxwmii pas, Korqa MbI CTATKUBAEMCSI C TABJIEHUEM TIPHHITHAIIA AePHIINTA, MBI JOJKHBI
3azaBaTh cebe CIeIyoIMil BOIIPOC: 3aueM HaM Hy KeH 9ToT geduinTHblil npeamer? Ecim
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MBI XOTHM U3BJIEYb 13 0OIaiaHusl KAKOH-TH60 PEIKOi BEIBIO COIUATBHYIO, SKOHOMUYEC-
KYIO WJIN TICUXOJIOTUYECKYIO BBITOLY, TOT/IA BCE PEKPACHO; JIABIEHUE TPUHITUTIA AeDHIINTa
TIOMOJKET HaM OIIPeJIeTNTh, KAKYI0 CYMMY MMeeT CMBICTT 3aIJIATHTh 32 3Ty Belllb — YeM Me-
Hee OHA JIOCTYITHA, TeM IieHHee oHa Oyziet /yist Hac. OIHAKO OYeHb YaCcTo BeIlb HyKHA HAM He
TOJIBKO pajiut 0baanist ero. Tora /st Hac BaskHA ee MOTPEOUTENbCKAsk CTOMMOCTD; MBI
MOKEM XOTETb Ty BEIlb ChECTh WU BBIITUTD, TIPUKACATHCS K HEll, CJIYIIATh €e, YIPABJIATh
€10 WM KaKUM-JI60 APYTUM 06pasoM n0ab306amvcs el0. B Takux ciydasx odeHb BaKHO
TIOMHUTB, YTO, CTAHOBSICh PEIKUMU B HAIIWX TJIa3aX, BEIH 0/ 3Mmozo He AelaioTcest boiee
BKYCHBIMH, HE HAYMHAIOT JIYUIIIE 3BYYATh, BBITJISIIETD, C3UThH WK PaboTaTh.

XOTs1 3Ta MBICJIb OUEHD ITPOCTA, OHA YACTO YCKOJIb3A€ET OT HAC, KOT/[Aa MbI CTAJIKUBAEM-
Cs1 ¢ IPUHITUIIOM Jieuriura. S1 Mory IpUBECTH TOAXOAAIINI TpuMep. Moit 6pat Puuaps
conepskan cebst B iepros| yueGsl, 106UBasiCh YCTYMOK OT JIO/EH, KOTOPBIE YITYCKAIU W3
BU/LY YIIOMSIHYTYIO BBIIIIE TIPOCTYIO MbICJb, TakTuka Pudapza 6biia HacTosibko addex-
TUBHOM, Y4TO €My TPUXOAUIOCH PabOTATh JIJIsI TTOJIYYEHUST HEOOXOAUMON CYMMBI JICHET
TOJIBKO TI0 HECKOJIBKO YaCOB B HEIENIO; 9TO JaBAJI0 €MY BO3MOKHOCTh OCTAJIbHOE BPEMsI
HoCBsAIAThH yuyebe.

Puyapy mpojiaBas MaIinHbl, HO HE B IEMOHCTPAIIMOHHOM 3aJi¢ U He Ha aBTOMOOWIIb-
HOIi crostike. OH 0OBIYHO TIOKY A B YUKIH]I TIAPY TO/IEPKaHHBIX aBTOMOGHUIIEH, KOTO-
phble MPOJIABAIMCH YACTHBIM 00PA30M Yepes3 ra3eTy, U, He 3aTpadrBasi HUYEro, KPOMe
MBLJIA U BOJIBI, ITPOJIABAJ UX C OIPENENEHHON MPUOBLIBIO B CJAEAYIONUI YUKIH] TOXKE
depe3 Tazery. Iyt TOro 4TOOBI IeJIaTh 9TO, OH JOJKEH OB 3HATH TPH Belu. Bo-mep-
BBIX, OH JIOJUKEH GBI IOCTATOYHO XOPOIIO PasbupaThCsl B MAIIMHAX, YTOOBI TIOKYIIATH
Te M3 HUX, KOTOPBIE TIPeJIATaINuCh TI0 CAMOI HU3KOH M3 yKazaHHbIX B «CIipaBouHUKe
ABTOMOGUJICTA» [IEeHE, HO KOTOPbIE MOKHO OBLIO 3aKOHHO TIEPENPOaTh Mo 6oee BbI-
COKOI 11eHe. Bo-BTOPBIX, MOI 6paT M0JKeH ObLI 3HATh, KAK CIE/YET MICATh PEKIAMHBIE
00bsABJICHNUS, YTOOBI OHU BBI3BIBAJIN WHTEPEC Y COMUAHBIX MOKyMaTejaeld. B-tpeTbux,
Puyaps mokeH ObIT yMeTh TIPUMEHSI T TPUHITAT [eUIITa, YTOOBI BBI3BIBATD Y T10-
TEHIIMAJIbHBIX MOKyIaTesIeil HeOIIPABIAHHOE JKeIaHUe 3AT0YYUTh MPEIJIATaeMyIo UM
MamuHy. Puyapz Bce aTo 3HaT 1 ymesn. OHAKO MBI OCTAHOBUMCS TOJIBKO HA TPETHEM
€T0 <«TaJIAHTE».

Puyapya pas B Hejleqio JaBaJ pekjaaMHoe oObsABIEHHE B BOCKPecHYTo raszety. I1o-
CKOJIBKY MO¥t 6paT 3HaJI, KaK HAMKCATH XOPOoIlee PEKJIaMHOe 00bsIBICHNE, KAKI0€E BOC-
KPECHOE YTPO OH, KaK [IPaBUJIO, TPOBOIUJ y Tele(OHa, OTBeyast Ha 3BOHKU ITOTEHIIN-
aJIbHBIX NOKyTaresneil. BesikoMy, KTo BeIpaskas JKeJaHue YBUAETh Maluny, Puyapa
HazHavYaJI 00HO U MO e 6pemsl. ITOT TPIOK TO3BOJISI eMy T0OUBATHCS OT Jofiel 3Ha-
YUTENBHBIX YCTYIOK, MOCKOJBKY TOOYK/AAT UX 6OPOTHCS APYT C IPYTOM 33 «OTPaHu-
YEHHBII Pecypc» — 3a aBTOMOOUJIb.

O6BIYHO TIPUOBIBIINI TIEPBBIM MOTEHIIUANBHBINA TTOKYMATEIh HAYMHAI BHUMATEIb-
HO M3y4YaTh MAITMHY ¥ YKa3bIBATh HA 3aMeUYEHHBbIE HEJIOCTATKU U U3bsiHBI. Hepenko
MOKYTIATeJIb CIIPAIIUBAJ, HeJIb3sl JIM CHUBUTD IieHy. OHAKO ero HacTPOil paiuKaIbHO
MEHSIJICS, KOT/IA TIO/Ibe3Kajl BTOPOH MOKyIaTesb. J[0OCTYITHOCTh MAIUHBL 15T JTI06GOTO
13 MOTEHITNAJIBHBIX [TOKYTIaTe el BHE3AIMHO CTAHOBUIIACH OTPAHUYEHHO U3-3a ITPUCYT-
CTBUSI KOHKYPEHTOB. YacTo TOT, KTO MPUOBLI paHblile APYTUX, HEYMBIIIEHHO TO/JIN-
BaJl MacJjia B OTOHb, 3asIBJIsAsI, YTO y Hero Goublie TpaB: «Munyrouky. S mpuexas mep-
BbiM». Eciin OH He ymoMuHAJI 0 CBOUX TIpaBax, 3a Hero 3to feyan Pudyapa. O6paiasich
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KO BTOPOMY MOKYIIATEJI0, MOii 6pat 06br4HO ToBOpUI: «IIpocTrTe, HO ATOT AKEHTIb-
MeH npuexast panblie Bac. [I0aToMy g BBIHYK/IEH IIOIPOCUTD BAC MOJOKAATb HA JIPY-
TOi CTOPOHE OPOTH HECKOJBKO MUHYT, MOKA OH OY/eT OCMATPUBATh MAIHHY. 3aTeM,
€CJIM OH PEIUT, YTO MalllHA €My He TTOAXOIUT, UK €CIM OH He CMOXKeT PUITH K OIl-
PEIEIEHHOMY PEIIEHUIO, 5T TOKAKY aBTOMOGHITb BaM».

Puuapy yTBepsKIaeT, 4To 1Mo JIMILY TIEPBOTO MOKYTIATENS MOKHO ObIIO BUIETD, KAK Pac-
TeT ero Bo3bysk/aeHue. HetoporinBoe B3BEIMBAHNE BCEX «3a» U <IIPOTHB» BHE3AMHO CMe-
HSJIOCh TBEPIBIM YOEKICHUEM «TeTeph WK HUKOT/Ial» OTHOCHTETBHO OCTIAPUBAEMOTO Pe-
cypca. Ecsiv oH He peluT KynuTh MallliHy — IIPUYeM 110 3alpaiiiBaeMoii Pryapaiom rieHe —
B CJIEIYIOIHE HECKOJIBKO MUHYT, OH MOJKET TIOTEPATD ee HaBcera 1 Tora — CTPAIHO I10-
JyMaTb — ee [IOJIy4UT TOT... 3TOT... IPUTAUBIIMUICSA BOH TaM COIIEPHUK. BTopoii nokynaresnb
06BIYHO BOJTHOBAJICST He MeHBIITE 1epBoro. OH He MOT YCTOSITh Ha MECTE M HAYHAJI METAThCST
W3 CTOPOHBI B CTOPOHY, MEUTast TIPU HTOM TTOCKOpPee I0OPAThCsT /10 CTABIIErO BAPYT HEOOBI-
YafHO PUBJIEKATELHBIM KyCcKa MeTasiia. Eciiu nepBbiil OKynatesb modemMy-indo He MOT
KYIUTh MAIIAHY WJIH TPOCTO He ObIT B COCTOSIHIHN JOCTATOYHO OBICTPO MPHUHSITH PEIeHNE,
BTOPOIT TIOKYTIATEb HAYUHA UCKATH PYYKY, YTOOBI TIOATNCATH KOHTPAKT.

Ecau Bcex npennpusaTeix Puyapsiom ycusiuii Bce ske 0Ka3blBaJIOCh HEJOCTATOYHO
IS TOTO, 4YTOOBI YOEUTh MEPBOTO TTOKYTIATENSI HEMEJIEHHO KYTIUTh MAIHHY, JOBYII-
Ka 3aXJIONBIBA/IaCh, KaK TOJIBKO Ha CIIeHE MOSIBJAJICS TPETUH MOTEHIIMAIbHBIN TIOKYTIa-
tesb. Ilo cioBam Puuappa, Takoe jfaBieHre 0ObIYHO OKA3bIBATIOCH YPE3MEPHBIM JIJIsI
nepBoro nokymnaressi. OH CTPEMUIICST TTOCKOPee TIOKOHYUTH CO BCEM 3TUM, JIHOO cOTJia-
masich Ha 1eny Puuapaa, mu6o GeicTpo yxomst. B mocienteM caydae BTopoii moKya-
TeJIb HAUuMHAJ UCHBITBIBATh CUJIbHElIee JKeJlaHe KylIIUTh MallliHy, IIoKa ee He Iepe-
XBaTUJI 9TOT... 3TOT... IPUTAUBIINICS BOH TaM COIIEPHUK.

Bce a1u1 okymaTein, KOTOpbIe MOMOTJIM MOeMy Gpaty MoTy4nTh 06pa3oBaHue B KOJI-
JiefKe, He CMOTJIN TIOHSATD TJIaBHOTO: pacTylilee sKeJlaHue KYIUTb MAalIUHYy He UMEeJIO HU-
wero o6IIEro ¢ OCTONHCTBAMHU JIAHHOW MamuHbl. HeyMeHre MOHSTH TaKyio MPOCTYIO
BEIlb MOJKHO OOBSICHUTD JIBYMSI TIPHYMHAMU. BO-TIEPBBIX, CUTYAIHsI, KOTOPYIO MOJIEJIHU-
poBaJ 15 oKynateseil Puyapy, BbI3bIBasia y HUX SMOIMOHATIBHYIO PEaKIMIo, KOTopast
Melllajla UM MBICJIUTD JIOTUYHO. BO-BTOPBIX, KaK cJe/ICTBHE, IIOKYIIaTeIH He [IePecTaBaIn
IyMaTb, 4TO TJIaBHAs TIPUYMHA, 10 KOTOPO MM Hy»KHA 3Ta MAIIMHA, 3aK/II09a€TCs B TOM,
YTO OHU XOTAT I10JIb30BaThCS €10, a He ITPocTo UMeTh ee. Ha camoM ke fiesie mpumense-
Mas Pruuap/ioM TakTrKa BbI3bIBaJIA Y [TOKYIIaTesel skelaHue UMETh 9Ty MaIIMHY TOJILKO
B cMbIcJie obmaganus elo. OkasbiBaeMoe Ha HUX JIaBJICHUE He BIUSIIO HA PEATbHYIO 1[eH-
HOCTb MallIMHBI, HA Ka4eCTBa ee KaK CPEe/ICTBA IePeIBIKEHUSI.

Eciu Mbl okasbIBaeMcd 10/ laBjieHUeM TIpUHIUIIA AeuiuTa B CUTYalluu, B KOTO-
POii HAC MOYKHO 3aCTaBUTH TIOUTH Ha YCTYIIKH, HAIA PEAKITHS J0JIKHA BKIIOUATE B ceOst
JIBe T10cJie/ioBaTe/IbHble CTaJuK. Kak TOJIbKO Mbl OLLYTUM BOJIHY 9MOIIMOHATIBHOTO BO3-
Gy KIeHMsT, KOTOPas BO3HUKAET U3-3a BIUSHUS AeDUINTA, HAM CJEIYET PACIIEHUTD 3TO
HU3MEHEHHUe CBOETO COCTOSTHUS KAk MpeaynpeskaeHue 06 onacHoctu. [ Toro 4ro6st
TPUHSATH MYZIPOE PEIIEHNE, MBI TOJLKHBI COXPAHSTH criokoiicTBre. Ham Heo6xoamnmo tre-
pectatb HEPBHUYATH M IIOCTAPATbCA B3IJIAHYTh HA CUTYAILlUIO C PALMOHAJIBHOM TOYKU
3penus. Kak TOJIbKO MBI 3TO c/ieslaeM, Mbl MOKEM IIEPEXOUTD KO BTOPO CTaINH, CIIpa-
muBast cebs1, 3a4eM HaM HysKeH JaHHbIN mpeamet. Ecim Mbl XOTHM TIpeskie Beero obiia-
IaTh UM, HAM CJIEZIYET OEHUTD €T0 IOCTYITHOCTD, YTOOBI OMPEETUTh, CKOJIBKO JIEHET MbI
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Otuyet uutarean 7.4
(OKkeHLWwMHBbI U3 [NMoAbLLIK)

Heckonvko Hedenv Hazad s cmana xepmBold memoda, o komopom Bol nuweme. A 6oina
npocmo wWokupoBaHa, NOCKOMbKY HE NPUHAOAENCY K /I0OSAM, KOMOPLIX Ae2Ko ybedums,
u 5 moseKo ymo npoyumana kHuey «llcuxonoeus BausHus», nosmomy s Geicmpo peazu-
poBasa Ha maxko2o muna cmpameauu.

B cynepmapkeme npoxoduna Heboabwas kamnarus no mecmupoBanuro. lMpusmHas Oe-
Bywka npednoxcuna mMHe cmakaH Hanumka. A ezo nonpo6oBasa, HanumoK 6bii Henso-
xod. 3amem oHa cnpocuna, noHpaBusacs au mHe Hanumok. [Tocae moezo, kak 5 omBemuna
«0a», oHa npeodsaoxcuna MHE Kynums Yemelpe GAHKU 3M0o20 HANUMmMKa (npuHyun nocsae-
doBamesnbHOCMU — OH MHe noHpaBuscs, cnedoBamesbHo, s O0/HCHA €20 Kynume, —
u npaBuno BzaumHozo obmeHa — OHa cHayasa dasa mMHe 4mo-mo 6ecnaamuo). Ho s He
6bi1a HauBHa u omkasanace coenams smo. O0Hako deBywka He cdaBanace. OHa cka3a-
na: «Moxcem 6bimb, mosbko 00HY 6GaHKY?» (UCNOAB3YS MAKMUKY OMKA3-NOMOM-0Mm-
cmynaerue). Ho s moixce He cdaBasace.

[Tocne amozo oHa ckazana, ymo Hanumok umnopmupoBar u3 bpasusuu u oHa He 3Haem,
MOXCHO AU 6ydem Haldmu ezo B8 cynepmapkeme B 6ydywem. lMpaBuno degpuyuma cpabo-
masno, u 5 kynuna o0Hy 6axky. Koezda s nusa smom Hanumok doma, Bkyc 6els1 HENAOXUM,
Ho He 3ameyamesnsHoim. K cyacmeto, 6onewurcmBo npodaByoB He cmoab mepneauBsl
u HacmouyuBel.

lNpumMeuaHue aBTOpa: He NpaBAa /M MHTEPECHO, YTO, HECMOTPS Ha TO, YTO YMTaTeslbHWLA 3Hana o
npuHumMne feduumTa, OHa BCe-TaKW Kynuna To, 4TO Ha caMoM aene He cobupanacbh nokynatb. OnTumab-
HbIM 06Pa3OM BOOPY>KMBLUWCb MPOTHB BO3AEMCTBMA, el Hafo Obl1o HaNOMHWUTL cebe, UTO, TaK >Ke, Kak
LedUUMTHOE neueHbe, AeUUUTHbIN HaMWTOK He CTaHeT BKycHee.

XOTHM Ha HETro IOTPAaTUTb. OlIHaKO, €CJIN BEIIb HYKHA HaM IIPEKAEC BCETro CaMa I10 cebe
(T. €. Mbl XOTHM €10 HO]IbSOBaTbCH), MbI JOJI’KHBI IIOMHUTD, YTO 3Ta BEIb 6yZ[ET (DYHKHI/I-
OHHPOBATH OAMHAKOBO XOPOIIIO HE3aBUCHMMO OT TOTO, ABJIACTCA OHA lIGQ)I/H_[I/ITHOI‘/JI niamn
KOJIMYECTBO TaKUX Bellei HEOIrpaHNM4€HHO. CrnenaTb 3TO HECJIOJKHO, HaM TOJIbKO HYKHO
BCIIOMHUTD, YTO II€YE€HbE HE [E€JIA€TCSI BKyCHEE OTTOI'O, UYTO CTAaHOBUTCA Z[e(bI/IL[I/ITHbIM.

BbiBoADI

e CoriacHO puHIHUITY JeuuTa, J0Au B OOJIbIIEN CTEIIEHH [IEHST TO, YTO MEHEe
JOCTYIHO. DTOT MPUHITUI YaCTO TIPUMEHSETCS C 11eJIbI0 N3BJICUEHUS BBITOBI B
TaKUX METOJIMKaX IOCTUKEHUS YCTYITUUBOCTH, KaK TAKTUKA OTPaHUYeHUsT KOJIN-
YyecTBa MJIM TaKTHUKA YCTAaHOBJIEHUS KPailHEro CpoKa, ¢ IOMOIIbIO KOTOPBIX «ITPO-
(hbeccuoHAbI YCTYMYUBOCTHY CTAPAIOTCS YOEIUTh HAC, YTO IOCTYI K TOMY, 4TO
OHM IIpeJlJIaraioT, CTPOro orpaHnyYeH.

o [Ipuniun nedunura okasbiBaeT Ha JIOAEH CUJIbHOE BIAUSHUE 110 IBYM IIPUYU-
HaMm. Bo-mepBbIX, TIOCKOJIBKY BEIU, KOTOPbIE TPYAHO MPpUoGPecTH, 06bIYHO GbI-
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BatoT GoJiee IEHHBIMH, OIIEHKA CTEMEHH JOCTYTHOCTH MPEe/IMETa UJIN TTePesKBa-
HUS 9aCTO SIBJISIETCSI PAIIMOHAJIBHBIM CIIOCOOOM OIEHKH ero KauecTBa. Bo-Bro-
PBIX, KOT/Ia BEIIH CTAaHOBATCS MeHee JJOCTYIIHBIMU, Mbl yTpaunBaeM YacThb CBOei
cBo6oibl. COTIACHO TEOPUU TICHXOJOTHYECKOTO PEAKTUBHOTO COMPOTHBIECHUS,
MBI pearupyem Ha orpaHuYeHre CBOOO/IBI YCUTEHUEM JKeJIaHus UMETh ee (Haps-
[y C TOBapaMu U yCJIyTaMu, C Hell CBA3aHHBIMU) B TIOJTHOM 0ObeMe.

ITcuxoormyeckoe peakTHBHOE COMPOTUBIEHUE CIIOCOOCTBYET BOSHUKHOBEHUIO
HaC OIpe/leJIeHHBIX MOTHUBAIMH Ha IPOTSIKEeHUU Beel Hated sku3nu. OHako 3To
COTIPOTHBJIEHNE OCOGEHHO SIPKO BBHIPAXKEHO Y TIPEACTABUTENEH BYX BO3PACTHBIX
IPYIIL Y «KOIIMapHBIX IBYXJIETOK» 1 Y NOAPOCTKOB. V1 AByXJIeTHUH U II0POCTKO-
BBIil BO3PACT XapaKTEPU3YIOTCS 060CTPEHNEM YyBCTBA MHANBUAYAIBHOCTH. B aTOM
BO3pacTe MOBBIIIAETCS BHUMaHUE K BOIIPOCaM, CBSI3aHHBIM C KOHTPOJIEM, IIpaBaMU
u cBobomamu. [ToaToMy 2-71€THYE IETH ¥ TOAPOCTKYA OCOGEHHO YYBCTBUTEHHBI
K KaKuM ObI TO HU OBITIO OTPAHITIEHUSIM.

[TpuaLINT MeduImTa BANSET HE TOIBKO HA OIIEHKY ITPEIMETOB U TTePEKMBAHMIH,
HO U Ha OIleHKy mHbopMaiuu. VcereoBaHNs TOKA3BIBAIOT, UTO OTPAHWYECHIIE
MOCTyTa K WHGMOPMATINHT 3aCTABIISET JIOfIEll 0COOEHHO CUITHLHO CTPEMUTHCS K TT0-
JIYYEHUTO HTOTO JIOCTYTIA B TIOMHOM OOBEME, 2 TAKIKE 3aCTABISIET UX OTHOCUTHCST
6oJiee BJTArOCKJIOHHO K JaHHOI nHbopMaru. OrpaHnyeHHast THGOPMAIIHSI sIB-
ngercst 6osee ybenurenpioil. Ha TepBoIil B3TJISAA, TAKON BBIBOJ KaXKETCS YIUBH-
TeJTBHBIM. B ciIydyae HaTMUIMs IeH3YPHI 9TOT 3(hhEKT NMeeT MecTo Jiaxke TOT/AA,
Kora nHbopMaius He morydeHa Boobite. Korza ske namnas nadopmaris Ha-
KOHETI OKa3bIBAETCsS TTOTYYEHHOM, TO OHa TPeCTaBsieTcs Horee TIEHHOM.

IpuHIMn geduIuTa OKa3bIBAET Ha JIIOeH Harnbojiee CUIbHOE BIUSHUE B JIBYX
caydasx. Bo-mepBbix, eUIUTHBIE TIPEIMETHI MOBBITIAIOTCS B 1I€He, KOT/Ia BbI-
SICHSIETCSI, YTO OHU TOJIBKO UTO CTAJIA TAKOBBIMH. TO €CTh MbI GOJIBIIE TIEHUM TE
BEIW, KOTOPBIX CTAJI0 HE XBAaTaTh COBCEM HEMABHO, YeM Te, KOTOPBIX BCeT/a He
XBartajo. Bo-BTOPBIX, OTpaHUYEHHbBIE PECYPCHI TIPUBJIEKAOT HAC GOJIBINE BCETO
TOT/Ia, KOT/Ia MBI M3-32 HUX KOHKYPUPYEM C IPYTUMU JIOBMH.

Tpy/IHO CO3HATENBHO TPUYIUTD Ce0s1 OKA3bIBATDH COIPOTUBJIEHHE [ABJIEHIIO TPUH-
una AeuInTa, MOTOMY YTO BOSHUKHOBEHHUE JeUIuTa BO30Y/KIAET SMOIIUH U
3aTPYAHSET PAIMOHATBHOE MbIIIIeHNE. [[PU CTOMKHOBEHNH ¢ IePUITUTOM Yero Obl
TO HE OBLJIO MBI JIOJKHBI CPa3y sKe HACTOPOKUTHCS, ECIIM TOUYBCTBYEM HEA/IEKBAT-
Hoe B30y kaeHre. HacTOpOKUBIINCH, MBI CMOKEM ITPEANPUHSITD [IATH K TOMY,
4TOObI YMEHBIIUTH BO30YKIEHUE U OOBEKTHBHO OIEHUTH JOCTONHCTBA Je(DUITHT-
HOTO TIpe/iMeTa.

KoHTpOAbHbIE BONPOCHI

CoBeplueHHOe BAAA€HMEe MaTepUaAoM

KakoBa B3anMOCBs3b MKy MPUHIIUIIOM Jie(UITUTA U TEOPUEN IICUXOJIOTYeC-
KOTO PeaKTUBHOI'O CONPOTUBJieHus: bpema?
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[Touemy y «KOIIMApHBIX ABYXJIETOK> U Y MOJPOCTKOB PEAKTUBHOE COIIPOTHUBIIE-
HYe 0COOEHHO SIPKO BBIPASKEHO?

Kak coBpeMeHHasl COIMOJIOTHS MOKET 00bSICHUTH TPAarnyecKyto TuGesb AByX
3HaMeHNTHIX repoeB [llexcnupa, Pomeo n JIskyibeTThI?

KakoBa cranzapTHast peakiius Jo/ieil Ha 3anpenieHHy0 HHHOPMaIUio?

Yro, KaK MTOKa3bIBaeT UCcaenoBanme Yopuena, Jlu u daesoyaa (1975 rox), cro-
cOOCTBYET YCUIEHHIO BIIMSIHUSI TPUHITUIA AedUIuTa’?

KpuTuyeckoe mbllureHue

Cepebpo Bcerjia 66110 MoJe3HBIM U peikuM. O KAKOM M3 9THX Ka4eCTB, 10 Ballie-
My mueHuio, ropopus Keenodon (355 r. 10 H.9.), korna nucan: « Hukro Hukorma
HE UMEJI CTOJIBKO cepebpa, 4ToObI He XOTETh HOIydYHTh ele Goubiie. Eciu yeso-
BeK 0OHAPYKUBAJ ¥ ceOs1 OrPOMHOE KOJIMYECTBO cepebpa, OH ¢ OAUHAKOBBIM Y10~
BOJIbCTBHMEM 3aPbIBaJl U3JIUIIEK U UCTIOJIB30BAJ Cepebpo».

OBuanii ckazan: «To, 4TO JIETKO 1OCTAETCH, HUKOMY HE HYKHO, 3aIIPETHOE K€
cobnazauTeabH0». OOBACHUTE CMBICI HTOTO BBICKA3BIBAHUS C ICUXOJIOTHIECKOI
TOYKM 3PEHUSL.

Bemomuute o moaxoze moero 6pata Puuapza k npopaxke mamud. OH HUKOT/A
HUKOMY He JITJI, O/THAKO HEKOTOPBIE CUUTANU €ro NelCTBU HeaTnuHbIMu. Ka-
KOBO Ballle MHeHMe? Dbljia in MeToquKa, KOTOPYIO UcIob3osan Puyapa, mpu-
eMJIEMOI ¢ aTu4ecKoi Touku 3penusi? [louemy?

Bosee necarunerna rinaBHas njes MHUPOKON peKJIaMHON KaMIIaHUU, IIPOBOIUB-
IEeHCsT ¢ TeNbI0 POaral/ibl JOCTOUHCTB CUTapeT «Bupmkuaus canmas, Gblia
CJIEIYTOTIEIT: COBPEMEHHAS JKEHIIMHA «IIPOIILIA OJTHH TTyTh» OT TOJHON «3a6u-
TOCTU» /10 HE3aBUCUMOCTH; COBPEMEHHAS XKEHIIIHA MOXKeT KyPUTh CUTapeThl Ha-
paBHe ¢ My>KUMHaMU. B rieproz mpoBeieHus 9Toi pekIaMHON KaMITaHUH IIPOLIEHT
KyPSUIMX CUTapeThl YBEJIMYUJICS TOJBKO B OAHON JieMorpadnyeckoil rpyie —
B IPYTIIe IeBOYEK-TIOAPOCTKOB. [laiite 06bsicHeHre 9TOMY (haKTy, UCTIOIB3YS MO~
JIlydeHHble BaMU 3HAHUS O [ICUXOJOTMYECKOM PEAKTUBHOM COITPOTUBJICHUU.
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[NpumuTHBHOE coraacue
B aBTOMATU3MPOBAHHOM Beke

Kaoncoviii denv st ucnonwsyro ece 60amodicivie cnocoowl,
umobbL cmamv ayuue.

IAmmib Koy

Kacowiti denv s denaio ece 803moxcHoe 05t moezo, umobwt
cmamu ewe 6ojee 3aHIMbIM.

Pobept Yanauuu

! B aHMIMICKOM TEKCTe MCIOJIb30BAHO TIPHJIATaTebHOE instant, N3BECTHOE POCCHUCKOMY TTOTPEOUTENIO

10 coueTaHwuIo instant coffee — GvictpopacTBopuMbiil kKode. — IIpumeu. nepes.



1960-€ Tompl y Tese3puTesell OIB30BAICS OOJBIION TOMYJISIPHOCTHIO JIKO
[Taits — BemynMii OPUTHUHATHHOTO TEJIEBU3NOHHOTO TOK-IOY, KOTOPOE BBIXO-
o B Kaymdopuun. 3puresieit npusiiekan 0cOOEHHBIN S3BUTENbHbIN U KOH(-
POHTAIMOHHBIN CTUB o6patieHus [TaiiHa ¢ TOCTSIMU IPOTPaMMBbl — 110 GOJIBIIIEH YacTh
JKAKAYIIUMU TTOKa3aTh Ce65§[ 9CTPAAHBIMHA aPTUCTAMMU, ITOTEHIITNAJIbBHBIMHU 3SHAMEHUTOCTA-
MU, TIPEACTAaBUTEIAMU He(l)OpMa]H)HbIX, a TaKKe O6H.[eCTB€HHI)IX NN SKCTPEMUCTCKUX
ITOJIUTUYCCKUX OpFaHI/ISaHI/IfI. Peskuii ctuib BE/ICHUA MIOY 6IJIJI HalleJIEH Ha TO, I{TO6I)I
CIIPOBOIIMPOBATH rocreii Ha CITOPBbI, CUJIBHO B3BO/JTHOBATDH UX, C6I/ITb C MbBICJIN 11 BOO6H.[€
NPEICTaBUTh UX B rurynoM Buze. OGBIYHO cpady mocie npecTaBiieHus roctst [aita 6po-
CaJICs B aTaKy Ha ero yOesKIeHUsT, TAJIAHT UM BHEITHOCTh, HEKOTOpbie yTBEP:KIAIIH, 4TO
SI3BUTETBHOCTH [laliHa 0OBSICHSIETCST TIePeHeCEHHOM UM aMITyTallieil HOTH, KOTopasi 03-
JI0GUITA €TO Ha BCIO JKU3HB; IpyrHe cuutanu, 4yro [TaiiH mpocTo 37106€eH 1Mo cBoelt HaType.
OpHasK bl BEYEPOM TOCTEM 0y O poK-My3bikaHT Dpatk 3arma. J[esio mporcxo-
1o B 1960-e To/1bl, KOT/IA VTHHHBIE BOJIOCHI Y MYKUUHBI e11le ObLIM PEIKOCTHIO 1 ITPE/-
MeToM OYpHBIX criopoB. Kak Tobko 3armiia GblI TPEICTABIECH TETE3PUTEISAM, MEKILY
HuM 1 TTallHOM POU30LIe CAeAYONUA 0OMEH PeILIMKaAMU:

1aiin: Honara}o, JIJIMHHBbIE BOJIOCHI /I€JIal0T BaC Z[eByHIKOﬁ.

3anna: Honarafo, Jl€peBAHHAs HOr'a /1eJIaeT BaC CTOJIOM.

[NMpMMUTHBHBIM aBTOMAaTU3M

[TpuBenernpIil Boie auanor Mexay [laitHoM u 3amnmoii WTIOCTPUPYET TIAABHYIO TEMY
MAaHHON KHWUTH: OY€Hb YacTo, TPUHUMAsI PEIeHe OTHOCUTETBHO KOTO-THOO TITH Yero-
7160, MBI HE MCTIONb3y€eM BCIO MMEIOTITYIO OTHOTIEHNE K ey TOCTYITHYIO HHMOPMAIIHIO.
BmecTo 9T0ro Mbl yunTbIBaEM TOJIBKO OJIUH 9JIEMEHT 11eJI0I'0, KOTOPBII KakeTcsl HaM 4pes-
BBIYAIiHO BasKHBIM. OpPHEHTHPYSICH HAa M30IMPOBAHHYIO YacTh MHPOPMAIINN — JaKe eCJIn
OOBIYHO € e€ TTOMOTIHIO MBI TPUHIMAEM TTPABHUJIbHBIE PENTEHIST, — MBI MOKEM COBEPIITATD
HEMAJIO TIIYIIBIX ONMMO0K — OTMTIOO0K, KOTOPBIE OTPA3SATCS HA OTHONIEHUN K HAM OKPY/Ka-
TOTIIX ¥ KOTOPBIMH, YTO 0COOEHHO HEMPISITHO, MOTYT BOCIIOTB30BATHCS B CBOUX HHTEPE-
cax yMHbIE U XUTPbIe JIOJU.

B To e BpeMs Ha BceM IIPOTSKEHUN KHUTH IIPOBOJMIIACH COILYTCTBYIOIAs MBICJIb:
HECMOTPST Ha TIIYITble PETeHNs, KOTOPbIe MBI HeM30eKHO TIPUHIMAEM B CIIyYae OpUeH-
TaINY JIUIIb Ha OINH U3 3JIEMEHTOB JIOCTYITHOI MH(MOPMAIINH, PUTM COBPEMEHHOH 5K13-
H1 TpeGyeT, 4TOOBI MBI B OCHOBHOM HCTIOIb30BATIM IMEHHO TAKON CTEPEOTHTI! 7St 9KO-

B 910ii T1aBE HEHTPAILHBIM ABJISICTCS TEPMUH shortcut, 03HaYaIONINi OJHOBPEMEHHO 1 «SIPJIBIK IS 3a-
IIyCKa IIPOTPaMMbI» (3TOT CMBICJI JAHHOTO CJIOBA U3BECTEH I10JIb30BATEJISIM KOMIIBIOTEPOB), U «KpaTJaii-
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HOMUM BPEMEHU ¥ CUJI. BeroMuuTE, 9TO B Havasie riiaBbl 1 Oblia MPOBeIeHA AaHATIOTHSI
MeXK/y Hallleil CKIOHHOCTBIO K 9TOMY CTEPEOTUILYy M aBTOMATHUYECKUMU PeaKIIMu
KUBOTHBIX. Kak OBLIIO OTMEUEHO, CIOKHBIE TOBEICHYECKIE PEAKITMA MHOTHX BUIOB
MOJKHO <«3aITyCTUTD® [TOCPENCTBOM MMUTAIIMY €IMHCTBEHHOW XapaKTePHOH YepThl pa3-
IPaXKUTEJsE — 3BYKa <«UUI-YUII», KPACHOTO 11BeTa IPYAHOTO OllepeHus, crielindudeckon
10CJIe/I0BATEIbHOCTH CBETOBBIX BCIIbIIIEK. JKUBOTHBIE YAaCTO [10JIATAIOTCS HA TaKUeE e/lU-
HUYHBIE YePTBI BAKHOTO /I HUX Pas3APaXKUTENs, TIOCKOJIbKY X YMCTBEHHBIE CTIOCO6-
HOCTH BeChbMa OTPAaHUYEHHBL. IX MO3T He B COCTOSIHUY HAYaTh PETUCTPUPOBATH U 0Opaba-
TBIBATb BCIO NMEIONLYIO OTHOILIEHHE K IAHHOMY BOIIPOCY UH(OPMAIIHIO, ITOCTYIIAIONLYIO U3
okpy:kaiolieil cpefpl. I10aToMy y MHOTHX BUIOB B IIPOIIECCE 9BOJIONNN PA3BUIIACH OCO-
6ast IYYBCTBUTETBHOCTD K OMPEICTEHHBIM ACTIEKTaM Pa3/IpaKUTEIel, HECYIIIUM BaKHYIO
urpopmaruo. TToCKOIbKY 3THX OTIETBHO B3ATHIX 3JIEMEHTOB WH(MOPMAIUU 0OBIYHO
OBbIBAET IOCTATOYHO JIJIs1 TOTO, YTOOBI MTPABUIBHO OTPEATHPOBATH, CUCTEMA, KaK TIPaBU-
Ji0, pabotaet 6e3 c60eB. Bestikuii pas, Koria WH/IOMIKA CIIBIINAT «9UTI-YUIT», OHA Peart-
PYET TI0 TUTLY WeaK, 3ancycucaro. Takum 06pasoM MeXaHNYEeCKH HAYUHAET PeaTH30BbI-
BaTbCd MOJIEJIb MATEPUHCKOTO TIOBEJEHUS, YTO [103BOJISIET COXPAHUTDH 3HAUUTEIbHYIO
ZI0JTI0 OTPAaHMYEHHBIX MO3TOBBIX PECYPCOB MHAIONIKHU, KOTOPbIE HYKHBI € J1J1S TOTO, UTO-
GBI CITPABJISATHCS € TIEJBIM PSIOM PYTUX «IIPOGJIEM» B TEUEHHUE JTHS.

MpbI, KOHEYHO, IMeeM ropa3o GoJiee CIOKHBIN MO3TOBON MEXAHH3M 10 CPABHEHHUIO C
WHJTIOITKAMU-MATEPSIMU VI TIPEICTABUTEIIIMU JTI0O0TO IPYTOTO BU/Ia JKUBOTHBIX. Besyc-
JIOBHO, MBI CTOCOOHBI TIPHHUMATH BO BHUMAHIE MHOKECTBO CBS3AHHBIX C PACCMATPUBaC-
MBIM BOITPOCOM (DaKTOB, U, CJIe/IOBATEIHBHO, Mbl MOKEM ITPUHUMATD IIPABUJIbHBIE PEIICHMS.
VmenHo Hatma ciocobHOCTh 06pabaThiBaTh HHHOOPMAIMIO B TIOTHOM 0ObeMe CleIana Hac
JOMUHAHTHOW (hopMoii xku3HM Ha rtanete. OHAKO HAIK BO3MOKHOCTH TOKe He Ge3rpa-
HUYHBI; 4TOOBI COKOHOMUTH BPEMSI, Mbl MHOT/[A JIOJKHBI OTKA3bIBATHCS OT TIOTJIOIIAONIEiT
BCe Hallle BHUMaHUE CJIOKHON 06paboTKU BCeH IOCTYTHONW HaM MH(MOPMAIIUY B TTOJTHOM
o6beMe 1 TIPUHUMATE PElIeHUsT aBTOMATHYECKH, TTO00HO MTPUMUTHBHBIM BUJIAM, YIUTHI-
Bag JIMIIb KaKO-To o/uH aeMeHT nHdopmarmu. Hanpumep, periast, 4To OTBETUTD Tpe-
GyroleMy — «Ja» UJIN <HET», MBI 4aCTO TPUHUMAEM BO BHUMAHUE TOJBKO YacTh WHGMOP-
Mall11, UMeIOlIel OTHOIIIEHNE K IJAHHOMY BOITpOCy. B npeabiaynmx riaBaX Mbl paccMOT-
PEeIN HEKOTOPBIE OT/IEIbHbIE 3JIEMEHThI MH(MOPMAIMH, KOTOPBIME MbI Harbo0JIee 4acTo
TIOJIb3YEMCSI B CITy4ae HeOOXOMMOCTH GBICTPO TIPUHATE PElieHre. TH MOICKA3KH I0CTa-
TOYHO HAJIEKHBI, TAK KAK OOBIYHO OHU MOATATKUBAIOT HAC K TIPUHSITHIO MTPABUIBHBIX Pe-
meHuii. BoT nmoyemy Mbl Tak 4aCTO aBTOMATUYECKU 33/IeHCTBYEM IIPUHIIUIIBI U TIPABUIIA
B3aMMHOTO 0OMEHA, TIOCIIEIOBATEIBHOCTH, COIMATBHOTO JI0KA3aTELCTRA, HIaropacono-
JKEHMS, BIUSAHUS aBTOPUTETA, JeduiiuTa IIpy IPUHATHHN PELIeHUH, 10[pa3yMeBaIoIuX
YCTYmUUBOCTh. Kaskiblii u3 mepednciieHHbIX (hakTopoB obierdaeT Hallry 3aa4y, KOrja Mbl
peliaeM, YTo HaM JIydllie CKa3aTh — «/a» WU <HET».

Mb! CKJIIOHHBI TPUHUMATh BO BHUMaHKE eIMHUYHbIC CUTHAJIBL, KOTJIa Y Hac HET HaMe-
pEHUs1, BpEMEHU, SHEPTHH WU TO3HABATEILHBIX PECYPCOB, YTOOBI TIPOBECTH MCYEPITBI-
BalOIUi aHaU3 cuTyanuy. Korza Mbl TOporuMcs, HAXOAUMCS B COCTOSTHUM HaTIPsKe-

Uit Ty Th», U «9KOHOMHBII, PAIIMOHATBHBIN MY Th TOCTIKEHISI 9€T0-THO0», 1 «CTEPEOTHIT». MBI pe-
MOYJIM TIEPEBECTH €r0 KaK «CTEPEOTHIl», OTJIACHB B JIAHHOM NPUMEYaHUHU BECh CIMCOK 3HAYEHUl. —
Ipumeu. nepes.
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HUsI, HEYBEPEHHBI, 6e3pasInyHbl, PACCTPOCHDI WM YTOMJIEHBI, MbI IMEEM OOBIKHOBEHHUE
COCPEIOTOYMBATE CBOE BHUMAaHUE HAa HAUMEHBIIIEM 06beMe IOCTYITHO HaM HHHDOPMAITHH.
[puHUMast peneHns B OA0OHBIX 06CTOSITEBCTBAX, MBI YACTO BO3BPAIIAEMCS K IOBOJb-
HO MPUMHUTHBHOMY, HO PAIMOHAIBHOMY TOAXONY <«O0UH-2IeMEHM-X0POULe20-00Ka3a-
meavcmeas.! OTCioa MOXKHO C/IEJIATD JIMMIAOIINN CIOKOUCTBUST BBIBOJI: MMES YPE3BbI-
YaiiHO CJIOKHBIN MBICJIUTEIBHBIN alliapaT, KOTOPHII T03BOJISIET HAM 3aHUMATh OCIION-
CTBYIOIIEE TIOJIOKEHUE B MUPE B KAYeCTBE BU/IA, MBI CO3/IAJIU TaKyIO CJIOKHYIO, GBICTPO
MEHSTIONIYIOCST 1 HGOPMAIMOHHO TIEPErPY:KEHHYIO OKPYSKAIOIIYIO CPE/Y, UTO TOJIKHBI
BCE Yallle CIPaBIATHCS ¢ U3GBITKOM HH(POPMAIMN TAKUM e 06pa3oM, Kak KUBOTHBIE,
KOTOPBIX MBI JABHO ITPEB3OIILIH.

WHorma nocenctBust 6b1BaloT maryGHbiMu. Beromunm mozopryto ataky OBP Ha
mrab-kBapTupy cexrhl «Ilepkosb Bersu Jasuposoii» 8 Bako, mar Texac. ITo gaHHbIM
aHasm3a sKcrepToB opuarndeckoro gemapramerta CIITA, MBP 3a Bpemst 50-aHeBHON
0Cajibl TTab-KBaPTUPBI CEKTHI cOOPAIIO TaKo 00beM MH(MOPMAINH, YTO OKA3aJI0Ch He-
COCOOHO MPOAHATU3UPOBATH €€, ¥ GOIIBINAS YACTh HH(DOPMAIIUH OCTATIACH HEYUTEHHOM.
ITpoceccop Pobept JloyaeH, OMUH U3 KOHCYJIBTAHTOB I0PUANYECKOTO JeTapTaMeHTa,
ckazar: «DBP 6but0 meperpyskeno uHbOpMAaIUei... U OHU B KOHIIE KOHIIOB BEPHYJIUCH
K 06bIuHOM TakTHKe. [T0CKOJIBbKY ¥ HUX GBLITO HEOCTATOYHO OTBITa PAOOTHI C PENTUTHO3-
HBIMU OPraHU3aIMAMHE, OHU TIPOCTO TONLIK Ha TypM 3xanust» («Overload of Advice»,
1993). Bo Bpems ataku OBP Gosee 80 4ieHOB CEKTBI, Y KOTOPBIX CTPaX M BEpa CMella-
JIMCh B TOJIOBE, MOKOHYMJIH C COOOIA.

CoBpeMeHHbIM aBTOMaTU3M

lsxon CrioapT MuJuib, GpUTAaHCKUN 9KOHOMIECT, OJIUTHYECKUA AesATeNb U (hUirocod,
ymep 6ostee 135 stet Hazan. Tox ero emeptu (1873) BaskeH, OCKOJIbKY OH M3BECTEH KAk
MOCJIe/THN YeJI0BEK, KOTOPBIN 3HAJ BCe, UYTO CIeI0BAJIO 3HATD. Temneph 3asgBeHne, YTo
KTO-TO M3 HAC 3HAET BCe, TPEJCTABISETCS MPOCTO abcypaHbiM. Tlociie ThicsueeTuii
Me/IJIEHHOTO HAKOTJICHUsI WH(pOPMAIK 00beM YeIOBEUECKUX 3HAHWA CcTas GBICTPO
YBEJTMUUBATHCS, KAK KaTSIIUNCS C TOPBI CHEXKHBIN KOM. MBI CETOIHS JKUBEM B MUPE, TI€
6dsiblnasg yactb MHGOPMALIUY UMeET «BO3pacT» MeHee 15 sier. B ormesbHbIX 061acTIX
Hayku (Hampumep, (GU3HUKH), KaK YTBEP/KAAIT HEKOTOPbBIE CIEIHATUCThI, 00beM 3Ha-
HUU yBeJIMUUBAETCS BIIBOE Kakpie 8 sieT. MTHMOpMaIMOHHBIN B3PHIB HE OTPAaHUYNBA-
€TCST TAKUMHE «TEMHBIMI» Y3KUMU 00TaCTSIMU, KaK MOJIEKYJISIPHAST XVUMUST WJIH KBAaHTO-
Bas (PU3MKa, HO PACIIPOCTPAHSIETCS U Ha GoJiee JOCTYIHBbIE BceM HaM cdepbl 3HAHUH 0
3/10POBbE, IETCKOM Pa3BUTUH, IPABUALHOM IIMTaHUK. BoJiee Toro, Takoii 6bICTPbINA POCT

! JlaHHblE O IPUMEHEHUH TIOJI0OHOTO CYKeHUs B cpepax BOCIPUSTUS U TIPUHSITUS PEIIEHUI BbI MOXKETE
Haiitu B paborax Bepkosutita u Baka (Berkowitz & Buck, 1967), Boxenxaysena (Bodenhausen, 1990),
Koana (Co hen, 1978), Ucrep6pyka (Easterbrook, 1959), I'mnbepra u Oc6opna (Gilbert and Osborn,
1989), Xoku u Tamusnbrona (Hockey and Hamilton, 1970), Keitnana (Keinan, 1987), Kpyrisucku u
Dpoiinna (Kruglanski & Freund, 1983), Makyopra (Mackworth, 1965), Musrpama (Milgram, 1970),
Muuiepa u coasropos (Miller et al., 1976), Mypa u coasropos (Moore et al., 1986), Ckammona
(Scammon, 1977) u Teepckn u Kanemanna (Tversky & Kahnemann, 1974).
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A He mory pewwTb... TO I MHE NOYUTATb, TO JIM NOCMOTPETH
¢rnbm no kabenbHOMY TENEBUAEHHIO W, MOXET BbiTb, NOCMOTPETD,
UTO MOKa3blBAIOT MO OBbIUHBIM KaHanaM TeNeBuUAEeHHUs, NOCyLIaTh
3ar1cH, NOCTaBUTb MIACTMHKY, MOUIPaTh B BUAEOMIPbI WK MPOCTO
MOWTH MopaHblue cnatb?

Seness©ITrY

Puc. 8.1
CnvwKom 60/bLioe KOMMUECTBO a/ibTEPHATUB MOXKET Bbi3BaTb YTOM-
nexune. © 1984, David Sipress, from Wishful Thinking, © 1887,
by Harper and Row

3HAHUH, CKOpee BCero, Oy/IeT MPOUCXOMUTH U AJbIIE B TAKOM Ke TEMIIE, TOCKOIbKY
B HACTOsIII[ee BPEMsI UCCJIEIOBATEN BCEIO MUPA 3aII0JHSIOT CBOUMU HOBEUIIIMMU OT-
kpbitusiMu 40 000 HayUHBIX JKyPHAJIOB.

CrpeMUTENBHBII IPOTPECC UMEET MECTO HE TOJIbKO B HayKe. 110 1aHHBIM eXKero[Horo
omnpoca I'viiana BONPOCHI, CTOSAIINE «HA TOBECTKE JIHs1» 00IECTBa, CTaju 6ojiee pasHo-
06pa3HbIMH, a UX PElleHre 3aHUMaeT MeHbIle. MbI Ty TelecTByeM Bee GpicTpee U ObICT-
pee; MbI CTAJIU Yallle MEHSITh MECTA JKUTEICTBA, OBICTPEE CTPOUTH U CHOCUTD JIOMa, KOH-
TaKTUPOBATH € OOMIBIIMM KOJUYECTBOM JIOAEH, iprdeM (oJiee OBEPXHOCTHO; B CYTIED-
MapKeTaX, IEMOHCTPAIIMOHHBIX 3A71aX U JPYTHX TOPTOBBIX TOYKAX MBI CTAJIKUBAEMCSI C
OTPOMHBIM BBIGOPOM MTPOJIYKTOB, O KOTOPBIX MBI JIaKe He CJIBIIIATN B TIPEIBILYIIEM TOILY
U KOTOPbIE BIIOJHE MOTYT OKa3aThCsl BBIIIEANIMME U3 yIIOTPEOJEHUs MK 3a0BITHIMU
K crefyioreMy roay. Hosuana, GbICTPOTEYHOCTD, pa3HOOGPA3HE U YCKOPEHUE — BOT UTO
B OCHOBHOM OIIPe/IeJISIET CETOHSIIIHEe IMBUIM30BAHHOE CYIIECTBOBAHIIE.

VHbopMaIMoHHbIi B3pBIB! U TIOSBIEHNE MHOKECTBA BAPUAHTOB BHIOOpa 00y CI0B-
JIEHBI OBICTPBIM TEXHUYECKUM TIporpeccoM. COBEPIIEHCTBYIOTCS CIocoObl chopa, Xpa-
Henus, o6paborku u nepenaun undopmanuu. CHavana nHGOpPMAIMOHHBIA OYyM 3aXBa-
TUJI JINIb KPYITHbIE OPTaHU3AIUN — [IPABUTEIbCTBEHHbIE aT€HTCTBA U COJIU/IHbIE KOP-
noparuu. biarogapst pa3BUTHIO TETEKOMMYHUKAIUN ¥ KOMITIOTEPHBIX TEXHOJIOTUI
JIOCTYTI K OTPOMHBIM 00beMaM MH(GOPMAIIUH MOJTyYUIU OTe/IbHbIe Tpaskaate. Cospe-
MeHHbIe KabeIbHbIe U CITyTHUKOBBIE TEJIEBU3MOHHBIE CUCTEMBI 00ECTIEUMBAIOT MOCTYTI-
JIeHVEe caMOil cBeskeil mHMOpMaIuu B 10Ma OOBIUHBIX JTIO/EIH.

! CormacHo BecbMa 060CHOBaHHOIT TOUKe 3peHNUsI, HHHDOPMAIMOHHBIN B3PHIB 00YCIOBJIEH MIPEXKIE BCETO
MHOTOKDPATHBIM BOCIIPOM3BE/ICHUEM U IIOBTOPEHMEM Y K€ U3BECTHBIX CBEIEHUI 1 UCTUH, a He yBeJunye-
HUEM KOJMYECTBA HOBBIX 3HAHUN. ITO 06CTOATENBCTBO, OJHAKO, HE TOMOTAET PAa3PEIIUTh CUXOIOTH-
YECKYI0 IPOOIEMY OPHEHTAIIMU B 9TOM TI0TOKe WHbopMarmu. — [Ipumey. nepes.
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Bce 60ibIny0 posib UTPAET B HAIIU JHU [IEPCOHAIBbHBIN KoMmIbioTep. B 1972 romy
Hopman Maxkps, penakrop xypHasia «Economisty, BBICTYIINII ¢ TAKUM IIPOPOYECTBOM.

B nBazinaTh mepBoM Beke Jir000# TyHIa, CUAAIAN Y KOMIIBIOTEPHOTO TEPMUHAJIA B
nmaboparopun, oduce, B mybauaHON GUOINOTEKE WU JOMa, CMOKET PBITHCSA B OTPOM-
HBIX 00beMax HH(POPMAIIUHU, COJEPKAITIXCS B KOMITBIOTEPHBIX OAHKAX JIAHHDIX, 3a/I€M-
CTBYsI MEXaHU3MbI, B JIECATKH ThICSY pa3 6oJiee MOIIHBIE, YeM T€, KOTOPbIE OBIIN J0C-
TYIHBI JIAJKe TAKOMY BBICOKOPA3BUTOMY YeJIOBEYECKOMY MO3TY, KaK MO3T JUHINTEHA
(Macrae, 1972).

OpHako npopouecTBO Makpa cOBLIOCH YKe B BOCBMUAECSATBIX TOaX JABAAIATOTO
Beka. B oxHOI U3 craTeil, HalleyaTaHHBIX B )KypHaJie « Timess, ObLI0 OTMEUeHO, 4TO Ha-
YUHAETCS HOBAs 9pa B PA3BUTUH YEJIOBEUECTBA, 4 MEPCOHANBHBINA KOMITBIOTED OBLI Ha-
3BaH «UenoBeKOM rofias. PelakTopbl 00bSCHSIIN CBOE PEIIEHNE 3HAYNTEIHbHBIM YBEJIH-
YeHHeM OTPEOUTETHCKOTO CIIPOCA HAa KOMIbIOTEPHL. 110 X yTBEPKIEHUI0, AMEPHKA,
Jla ¥ BeCb MUP, HUKOT/IA y>Ke He cTaHyT npexxaumu. [Ipensunenne Makpa okazanoch
BepHBIM. MUJIMOHBI «TYMHUI[> B HAIIU JHU CUISAT Y MOHUTOPOB, 06pabaThiBast TaKue
Gosrpiiivie 06beMbI MHGMOPMATINH, YTO Ha X (QOHE TEPSIIOTCS Make U3BICKAHUS JWHIIT-
teitHa. CoBpeMeHHBbIe TIPOBU/ILL, Bpoje buia TeiiTca, mpesumenTa Kopropamuu
Microsoft, cornacubl ¢ Makpa, yTBEPKAAIOINM, YTO CEYac Mbl TPATUM BCe YCHJIUS HA
uzobpereHne pazHOO6PasHBIX YCTPONUCTB, MOMOTAOIUX HAM TIOJYYaTh U JOCTABJIATH
UHGMOPMAIMIO «KOMY YTOJIHO, KOT/Ia YyTOAHO U Kyaa yroauos (Davidson, 1999). Ho or-
METUM OJIHY XapaKTEPHYIO JIeTallb: Hallle BpeMsI YacTO Ha3bIBAIOT WH(MOPMAIIMOHHO
3IMOXOM, HO HUKTO HE HAa3bIBAET €T0 2M0X0i 3HaHui. MIHhopManus 1 3HaHUS — 9TO HE
oftHo ¥ TO ske. UToObI MHGbOPMAIUS cTajla 3HAHUEM, ee Ha/0 CHadama 06paboTaTh: To-
JIYYUTD, OTCOPTUPOBATH, TPOAHATU3UPOBATH, MHTETPUPOBATH M COXPAHUTb.

CrepeoTurnbl AOAXKHDI ObITb CBSILLLEHHbIMU

ITockobKY TEXHOJOTHH Pa3BUBAIOTCS TOPA3/0 OBICTPee, YeM YETOBEYECKOE CO3HAHME,
Halllell ecTeCTBEHHON cocoGHOCTH 06pabaThiBaTh NH(MOPMAIINIO, CKOPEe BCETO, B He/la-
JIEKOM OYJIyIIEM CTAHET HEJOCTATOYHO JIJIS TOTO, YTOOBI MBI MOTJIH OPHEHTHPOBATHCS B
IIOTOKE IlepeMeH ¥ BO3MOXKHOCTeH, XapaKTepHOM [IJIs1 COBpeMeHHOH ku3Hu. Bee yarie n
vaiie Mbl OyjieM yIog00JISIThCsT SKHBOTHBIM, KOTOPbIE He B COCTOSTHIU OPUEHTHPOBATHCS B
MHOTr000pa3ui OKPYsKAOIIEl cpeibl. B OT/Inure OT HUSIINX JKUBOTHBIX, Ubsl CIIOCOOHOCTh
K TIO3HAHIIO MHPA BCer/ia GbIIa PE3KO OTPAHUYEHHOMN, MBI CAMH CIETAIH Ce0sT OTHOCUTETh-
HO HEIOJIHOIIEHHBIMY, [TOCTPOUB Ype3BblYaiiHO cJ10:kHbIM Mup. Hara uckyccrBennas He-
TIOJTHOI[EHHOCTD GY/IET UMETh Té JKe CaMble MOCIEICTBUS, YTO U €CTECTBEHHAS HEMOJIHO-
[IEHHOCTB JKUBOTHBIX. [IprHIMast pelieHuss, Mbl 6y/IeEM Bee PesKe B IOJTHOM 0ObeMe OCMbIC-
JIBATh CUTYAIUIO U Bce vaie Oy/eM KOHIEHTPUPOBaTh CBOe BHUMAHHE Ha KAKOM-TO
OJIHOM, CKOPE€e BCEr0 CaMOM XapaKTEPHOM, 3JIEMEHTE JIOCTYIHON HaMm uHbopmarmu.!

U Jlaxe cy/pH, y4acTBYIOIINE B PACCMOTPEHHH JIEJT, CKOPee IPUMEHSIIOT 3TOT CTEPEOTUITHDIN MOXO0/I, a He
TOT IIPOLYMAHHBII U B3BELIEHHBIN, KOTOPOTO MbI OT HUX OkuaeM. Hampumep, ipu onpe/esieHun cyMm-
MbI 327107, OHU CKOPEE OCHOBBIBAIOT CBOU PEIEHIsI Ha BEIGOPE TIPOKYPOPA UITH MOJUIIEHCKOTO WK CyIa
IPU PAaCCMOTPEHUH MOAOOHBIX JIEJ PAHbIIlE, YeM Ha GoJiee IETAIbHOM U CJIOKHOM aHaju3e GakTopos,
HUMEIONIMX OTHOLIEHKE K paccMaTpuBaemomy ey (Dhami, 2003).
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Korna atu oT/iesibHbIE 9JIEMEHTBI IEUCTBUTENBHO SBJISIOTCS XapaKTePHBIMU, HET OCHO-
BAHNI M3JIAIITHE HACTOPOKEHHO OTHOCUTBCS K TTOJIXO/Y, OCHOBAHHOMY Ha CTEPEOTHUITHOM
OTPaHUYEHNY BHUMAHWS W aBTOMATHIECKON PEaKIny Ha TIOCTYTAIONTYI0 KOHKPETHYIO UH-
dopmarmio. ITpobiiemMa BO3HUKAET TOT/A, KOT/IA TI0 KAKMM-THO0 TPUYNHAM OOBIYHO 3aCTy-
JKUBAIOIIYE JIOBEPUST CUTHAJIBI HAYMHAIOT MOJIABATH HAM ILIOXHE COBETHI U TIOOY/KIaTh HAC K
COBEPILEHNIO OIMOOYHBIX AeHCTBUIA 1 IPUHSATHIO HEBEPHBIX pemennii. Kak Mer yske orMe-
YaJId, OJTHOM U3 TAKUX MPUYNH MOXKET SIBJIATHCS CTPeMJIeHUe ITPO(QeCCUOHATIOB YCTYITIH-
BOCTH» U3BJI€Yb BBITO/ly U3 HAIIIETO IOCTATOYHO GE3YMHOTO MEXAHIMIECKOTO PeariPOBaHUsI
Ha GOJIPIIMHCTBO PasAPaKUTEsed. A TIOCKOIBKY PUTM U (hOpMa COBPEMEHHOI JKU3HH TAKO-
BBI, YTO MBI BCE Yallle pearrpyeM Ha MPOUCXOJIAIIEe CTEPEOTUITHO, MBI BCe Yallie OyIeM cTaj-
KHBATBCS C TIOMBITKAMU <ITPOPECCUOHANIOB YCTYTUUBOCTHY OOMAHYTH HAC.

Kak ke MOKHO TPOTUBOCTOSITH «IIpOheccroHaIaM yCTYITYMBOCTH Y, MBITAIONIMMCS
U3BJIE€Yb BBITO/Y U3 HAIIEN CKJIOHHOCTH K CTEPEOTUITHOMY pearupoBanuio? S Obl Ha-
CcTamBaJj He HA YKJIOHYMBOM MOBEJICHUH, 2 Ha MOITHON KoHTpaTake. OHAKO 371eCh MMe-
€TCsl OJIMH BaKHBIN HI0aHC. <IIpodheccnoHaoB ycTyTYNBOCTH, KOTOPBIE UTPAIOT Yec-
THO, He cJle/lyeT CYUTATh Bparamy; HallPOTUB, OHU SBJISIOTCS HALIMMU COIO3HUKAMU 1
mapTHepaMu B mpoiiecce 06MeHa MaTepUaIbHBIMU [IEHHOCTSIMU U COUATBHBIME OJ1a-
ramu. MbI 10JIKHBI OKa3bIBaTh COIIPOTUBJIEHUE JIMIIb UHAUBUIAM, (arbcuduiiupyio-
UM, TIOJI/IETBIBAIOIIMM WJIN TIPECTABJSIONINM B JIOKHOM CBeTe WH(POPMAITHIO, TOJTY-
YeHue KOTOPOH 3aIlyCKaeT HAlIM CTEePEOTUITHbIE PEaKIUU.

[laBaiiTe paccMOTPUM KOHKPETHBIH TpUMep. B COOTBETCTBUY ¢ IPUHITUTIOM COTIH-
AJIBHOTO JI0KA3aTeIbCTBA MBI YaCTO PeIaeM JieJaTh TO, YTO /IeJIaloT TOX0K1e Ha Hac
Jon. JTO, Kak MPaBUio, GIBAET BEChbMa PA3yMHBIM, TIOCKOJIBKY B GOJIBITMHCTBE CJTy-
4aeB JIEWCTBHE, KOTOPOE COBEPIIAETCS B KAKON-IMO0 CUTYAIlMd MHOTHMWY JIObMU, SIB-
nseTcsa Haubosiee afeKBaTHBIM U 1eJ1eco00pasHbIM. TakuM 00pa3oM, peKkIaMoAaTe] b,
KOTOPBIH, He BBO/ISI HAC HAMEPEHHO B 3a0JIy:KIeHNe, TaeT HHPOPMAIIHUIO O TOM, YTO He-
KWii cOPT 3yOHO MACTBI MOJIB3YETCst HAUOOJIBIIUM CITPOCOM Y TIOKYIIATEe e, TPeacTaB-
JISeT HaM I[eHHOEe /I0Ka3aTeTbCTBO BBICOKOTO KAYeCTBA PEKJIAMUPYEMOTO MPOAYKTa U
COO6IIAaeT 0 BLICOKOH BEPOATHOCTH TOTO, YTO HTOT MPOAYKT HAM TIOHPABUTCS. Ecu MbI
MPUIILIN B MATa3WH 32 TIOOUKOM 3yOHOI MACTHI, MBI MOXKEM, TIPUHUMAs pelienune, obpa-
TUTb BHUMaHUE BCETO JIUIIb HA OJIUH 3JeMeHT MH(GOPMAIINU — B JIAHHOM CJIyyae Ha
CBEJIEHUS O TOIYJIIPHOCTH PEKJIAMUPYEMOT0 COpPTa NacThl. Takas TakTUKa peKIaMo-
JlaTesIst BPS/L JIM 3aMaHUT HAC B JIOBYIIKY, HAIIPOTUB, OHA, BEPOsITHEE BCETO, COPUEHTH-
PYET HAC B HYKHOM HaIPaBJIE€HUU U COKOHOMUT HAIIIU CUJIBI U BPEMSI, KOTOPbIE TIPUTO-
TSITCST HAM JIJIST MBYYEHUST CJIOKHON OKPYIKAIOTIell 0OCTaHOBKH, a Takyke st 06paboT-
ki 60BIINX 00BbEeMOB MH(MOPMAIMK W TPUHATHS MHOTOYUCTEHHBIX HEOOXOIMMBIX
perenuii. JleficTByonuii mogo6HbIM 06pa3oM peKIaMOoJIaTelb BPSi/L JIU SBJISETCS Ha-
IITIM BPAroM, CKopee 3TO COTPYAHUYAIONINN ¢ HAMW TTapTHEP.

OJHAaKO JIeJT0 TPUHUMAET COBCEM HHOU 060POT, €CIU «POMECCUOHAT YCTYITIMBOCTH
CTPEMHUTCS BBI3BATD Y HAC aBTOMATUYECKYIO PEAKIIHIO, IaBasi HaM JIJIsI ATOTO (DasIbITUBBIN
curnast. Harmm Bparom, 1o cyTH, sIBJASIETCS PEKJIaAMOIATE b, KOTOPBIN CTPEMUTCS yOEIUTh
HAC B TIOMYJISIPHOCTH OTPEIENIEHHOTO copTa 3yOHOM MACThI, UCTIOJB3YsI /It 9TOH 1eJTH
CEPUIO PEKJIAMHBIX POJMKOB C SIKOOBI «HE MOATOTOBIEHHBIMU 3apaHee WHTEPBbIO», B KO-
TOPBIX aKTEPBI, MPEICTABIISIONTUECST OOBYHBIMU MOKYATEISIMHU, PACXBATMBAIOT MPOLYKT.
B ciyuasix, KOr/ia I0Ka3aTeIheTBO TOMYISPHOCTH KAKOTO-TO0 MTPOYKTA SIBIISIETCS MO
JIeJIbHBIM, 9KCIIyaTHPyeMCs Mbl, IOKyIaTes M, aBTOMATHYeCKU pearupyloliye Ha IpUH-
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IUTI COMATILHOTO JIOKA3aTeNbCTBA. Patee 51 yike mpemocteperas yurareseit oT mprobpe-
TEHWUs1 JIOOOTO MPOIYKTA, KaueCcTBAa KOTOPOTO PACXBATUBAIOTCS B TIOIETBHOM, SIKOOBI <HE
HIO/ITOTOBJIEHHOM 3apaHee MHTePBblIo». Ham ciefyeT nocbliaTh IpoU3BOAUTENSAM TaKUX
TIPOIYKTOB MUChMA ¢ OOBACHEHUEM ITPUYKH, IO KOTOPBIM MBI He TPUOOPETAEM UX TOBAp,
U TIPEJIJTATaTh 9THM MPOM3BOAUTESAM OTKA3aThCS OT YCIYT BHIOPAHHBIX UMU PEKTAMHBIX
areHTcTB. S MoOpekoMeHI0BaJ Gl IPUHIMATH AHAJIOTHYHBIE MEPBI B OTBET Ha JII060€ 310~
yrorpebiieHue «podecCHOHAA YCTYITYUBOCTHY TTPU MCIIOIb30BAHUY MM TIPUHITUTIA CO-
IIUATBHOTO JIOKA3aTebCTBA (MITH JII060TO APYTOT0 OPYAUS BIUSHIST ) TOZOOHBIM 06Pa3oM.
Hawm ciienyer otkasarbest OT IPOCMOTPA TeJIeBUSMOHHBIX Ilepe/iay, B KOTOPbIX 3BY4YHT 3a-
MMCAHHBIIN HA TJIEHKY cMeX. bapMeH, KOTOPBIi HAYMHAET CMEHY, <ITOCOJIUBY OO0 JIJIsT
YaEeBBIX HECKOJIBKUMH COOCTBEHHBIMHU KyIIOPaMH, He JI0JLKEH HUYETo MOJMyYaTh OT Hac.
Ecau ocJie aymiteIbHOTo O3KUIaHUST B O4EPE Y ABEPEl KaKOTO-TNG0 HOUHOTO KTyHa MBI
oGHapyKUBaeM BHYTPH JIOCTATOYHO CBOOOHOTO MTPOCTPAHCTBA M TOHUMAEM, UTO HAC CTIe-
[UAJTBHO 3aCTABUJIN JK/IATh, YTOOBI TPOM3BECTH HA HAC BIleYaTeHue (DabITMBBIM 0K~
3aTeILCTBOM TIOMYJIAPHOCTH KITy6a, HaM CIIe/lyeT HEMEIJIEHHO YIITH 1 OOBSICHUTD MIPUYU-
HY HAIIleTo yXo7ia TeM, KTO Bce ellle ocTaeTcsl B odepe. VIHBIMU CJT0BaMM, HaM CJle/lyeT
GBITH TOTOBBIMU IPUOGETHY Th K GOWKOTY, yTPO3€, MPOTUBOCTOSTHUIO, OCYKICHUIO, /1a K YEMY
YTOJIHO, YTOOBI IOCTABUTH MOIEHHUKOB HAa MECTO.

51 He cuynTaro cebst HEYKMBUMBBLIM 0 HATYPE, HO 51 aKTHBHO BBICTYITAIO 32 TTOA0GHbIE
BOUHCTBEHHBIE JIEHCTBUS, [IOTOMY 4TO, B OIIPEIEIEHHOM CMbICJIE, HAXO0KYCh B COCTOSIHUN
BOWHDI € 9KCILTyaTaTopaMu. Mbl Bce HaXoMMCs B COCTOSIHUM BOMHBI ¢ HUMU. OIHAKO BasK-
HO TIOHMMATh, YTO OCHOBHOI MOTHB WX JIEHCTBUI — TIOJTyYeHIEe MPUOITA — HE SBJISIETCST
caM 1o cebe MOBOJIOM JIJIsT BPASK/IBI; B KOHEYHOM CUETE, MBI BCE B TOW UJTH HHOI CTETIEHH CTPE-
MUMCsT K 60raTcTBY. MBI He JIOJZKHBI MUPUTBCS BOT € 4eM — C JII0O0H TIOTBITKON KOTO GBI TO
HU GBIJIO U3BJIEYD W3 CUTYAIUH BBITOLY TIOCPEICTBOM OOECIIEHMBAHS YACTO ABTOMATITIEC-
KU MCHOJIb3YeMbIX HAMU CTEPEOTUIHBIX MeToZI0B. CTpeMUTeIbHbIN HAIlOp COBPEMEHHOI
JKU3HU BBIHYSKIAET HAC MPU HEOOXOMMMOCTH HCIOIb30BATH MPOBEPEHHBIE CTEPEOTHIIHI,
AMITUPIYECKH OTIPEIETICHHbIE TIPABUIIA ¥ TIPUHIUTTIBL. OHU GOJTBITIE HE SIBJISIOTCS POCKOIITHIO;
0 Mepe YCKOPEHUsI PUTMa OHK GECCIIOPHO CTAHOBSITCS KM3HEHHO HEOOXOAUMbIMU. Bot
[0YeMy HaM He CJIelyeT OCTaBaTbhCsl PAaBHOAYIIHBIMY BCAKUIN Pa3, KOIZla Mbl BUIUM, Kak
KaKOH-HUGY/Ib «[IPO(ECCHOHAT YCTYITIUBOCTH» 37I0YHOTPEOISIET OPYIUAMU BAUSHUS. MbI
UCITBITBIBAEM TTOTPEOHOCTD B MPABIJIE B3ANMHOTO OOMEHA, TTPUHITUTIE COIATBHOTO JI0KA3a-
TeJILCTBA U [PYTUX PACCMOTPEHHBIX B 9TOI KHUre ITPUHIMIIAX U npaBuiax. Ho mbl, ecre-
CTBEHHO, CTAHEM TTOJIb30BATHCS UMU MEHEE OXOTHO, €CJTH OY/IEM YaCTO CTATTKUBATHCS C XHT-
POCTSIMHU <TICHXOJIOTHYECKHX CIIEKYJISTHTOB>. B aTOM cirydyae Ham Tpy/HO GyieT, He OTKJIa-
JIBIBAST, PEITIATh BCE BO3HUKAIOIIVE BOMPOCHL. MBI He MOJKEM JIOITyCTUTH 3T0r0. Heobxommo
GopoThbest. CTaBKY CITUIITKOM BBICOKH.

BbiBoADI

o CoBpeMeHHast }KU3Hb UMEET MHOKECTBO 0cOOeHHOCTel. [TopasuTesbHbIE TEXHOIO-
TU4YecKye JIOCTVZKEHWS] TIPUBEJN K HACTOSIIIEMY WH(MOPMAIMOHHOMY B3PBIBY, Y
YeJI0BeKa CTaJlo ropaszio GoJIblle BAPMAHTOB BHIOOPA IIPAKTUYECKU BO BCex obac-
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TAX JIEATETLHOCTH, 00beM 3HAHUMH 3HAYUTETHHO YBETUYUICS. Mbl IOJIKHBI KAK-TO
MPHUCTIOCabIMBATHCS K 9TO JIABUHE TIePEeMeH 1 albTepHATUB. B Takux ycaoBusx
ocoboe 3HaYeHHe TPUoHPeTaeT yMeHUe OBICTPO PUHUMATD TIPABUJIBHBIE PEIICHHS.
XoTs BCe MbI OT/[aeM TIPEATIOYTEHHE XOPOIIO 06yMaHHBIM PEIIEHUsM, Pa3HO06-
pasue hopM 1 GBICTPBII TEMIT COBPEMEHHOMN JKU3HU YaCTO He TI03BOJISIIOT HAM TITa-
TEeJIbHO aHAJIM3UPOBATh BCE OTHOCAIIMECS K JIey «3a» U «IIPOTUB». Bee vaiie Mbl
BBIHYK/IEHBI UCIIOJIb30BATD APYTON MOAXOJ K IIPOIecCy MPUHATUS pellleHi —
TIOJTIXO]T, B OCHOBE KOTOPOTO JIESKAT CTEPEOTUTTHBIE CIIOCOGBI TOBE/ICHYIST, BCJIE/ICTBHE
4ero pellleHye yCTYIUTb (MM COTVIACUTDLCS, UJIU TIOBEPUTD, UM KYITIUTb) IPUHU-
MaeTCsl Ha OCHOBAHUY OT/EIBHOTO, 0OBIYHO 3aCITYKUBAIOIIETO IOBEPHSI, SJIEMEHTA
undopmarmu. B atoii kaure onmcans Hanbosee HaIeKHbIE U, CIEI0BATETBHO, HaU-
GoJiee MOTYJISIPHBIE — BBIICJICHHBIE B YHCTOM BUJIC — <CITYCKOBBIC MEXaHU3MBbI»
YCTYITYUBOCTH: HAMK GBLIH PACCMOTPEHBI IPABIIIO MOCIIEI0BATEBHOCTH, TPUHITUTL
B3aMMHOTO OOMEHa, TIPUHITHIT COIMATBHOTO JI0KA3ATETLCTRA, TIPABKIIO GIIaropacto-
JIOXKEHUS, TIPUHIIUIT BJMSAHUS aBTOPUTETA U IIPUHIIUIL lepuliuTa.

BceaencrBue noBplilieHUs] YPOBHSI YMCTBEHHBIX HAPY30K, BEPOSITHO, B laIbHEl-
IIeM JIIO/IU Bee yarie Gy/yT MPUHUMATD PEIIeHUsT aBTOMATHYECKH, HE 3alyMbIBa-
s1¢h. «IIpodecCHOHAITBI YCTYTIUBOCTI», KOTOPBIE ITPHU BBIIBUKEHUH CBOUX TPeHO-
BaHUIT NCTIOIB3YIOT Te WIH WHBIE OPY/IHSI BIUSHIUS, CKOPee BCero, GyIyT Bee yarie
nobusatbest yerexa. CoBpeMeHHbIe OPYIUsT BIUSHUS OTHIOZNb HE BCETr/Ia TprMe-
HSAIOTCS € 1eJIbI0 9KcITyaTtaiuu. OHM CTaAHOBATCS OIACHBIMU TOJIBKO TOT/IA, KOT/Ia
UX UCKYCCTBEHHO (habPUKYIOT «ITPOhHECCUOHATBI YCTYMYUBOCTH>. JIJIsT TOTO 4TO-
OBl COXPAHHUTH TIPEUMYIIECTBA CTEPEOTHITHBIX PEAKINil, HeOOXOAUMO GOPOTHCSI
€ TOMOOHBIM TIO/IETKAMY BCEMU BO3MOKHBIMHU CIIOCOOAML.

KoHTpoAbHbIE BONpOCHI

KpMTM‘-IeCKOG MbILUAEHHE

Boibepure m06bIe TpU OPYAUS BAVSHUS, OMMCAHHbBIE B 9TOH KHure. [loxymaiite,
KaK Kaxoe M3 3TUX OpPYyAui MOXKHO MCIOJb30BaTh C I€JIbI0 IKCILIyaTaluy,
a Takyke He U3 KOPBICTHBIX OOy KACHUI.

Omnwuimre CHOCO6 3allIUThI OT KaKI0T0O N3 9TUX OpyZ[I/Iﬁ BJIVAHUA B CJIydae Ipu-
MEHEHUA UX «HpO(l)eCCI/IOHa]IaMI/I YCTYIIUUBOCTU».

Pacckaxxnte 0 Tpex HanboJiee BAKHBIX YPOKAX, KOTOPBIE BbI M3BJEKIH U3 HTOMH
KHUTH.
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HoBas peaakuus —
noYyemMy OHa aKTyaAbHa AAS Bac?

EcAm Bbl pa3mbiLLIAsieTe O TOM, MOYEMY BamM CAeAyeT npuobpectu
HOBYIO peAakUMi0 KHUIU «[1CUXOAOrUSI BAUSIHMS: TEOpUSl M MPaKTUKA»,

NMPUBOXY LWLECTb BECKUX AOBOAOB:

1.

Oo6HoBIeHHas uHgOpMaLHs O PoJIU
00IIIeCTBEHHOTO BJIUSTHUS B KYJIBTYPE
B3aMMOTHOIIEHUI; K TIPUMepY, pac-
TyIast mpobJjeMa OKUPEHUsT CPeInt
MOJIOZIEKU U PACITPOCTPAHEHNE HACH-
Jst (MaccoBbie youiicTBa B BUppku-
uun u Ceseprom VmHotice).

HononnurensHass uadopmaius o
pesyabTaTaXx MacCOBOTO BO3jeii-
CTBUSA B chepe HOBBIX TEXHOJOTHIL:
HaAIPUMEP MHEHUH, TOPOKIECHHbIE
peksiamoii B IHTepHeTe, 1 /IeiicTBY-
I0I[Ue Ha MTO/ICO3HAHNUE 3allaX.

Pacummipennas wuHdopmamus o
TOM, KaK IPUHITUIIBI yCTYTYUBOCTH
paboTaroT B Pa3INYHbIX KyJbTYpax;
HOBbBIE BBIBO/IbI OCHOBaHbl Ha pe-
3yJbTaTax uccjieoBanuii B JIaTuH-
ckoii Amepuke, Ha /lasbaem Bocro-
ke u B [lentpanbroil EBpone.

HoBble naHuble HccaeOBaHHU B
HEBPOJOTHH OTHOCUTEJIBHO TOTO,

KaK OCYIIECTBJISIETCST BAUSHUE: Ha-
[pUMep IIPeACTaBIeHbl JHIeda-
jiorpachuueckue  MCCJel0BaHUS,
MTOKA3bIBAIOIINE, KAK IBPUCTHYEC-
KO€ TIOJIOJKEHWE «I0POTOE = XOPO-
mee» IMpuBOJAUT K TOMY, UTO JIIO/INU
BOCIIPHHUMAIOT JJOPOTUE BEITH KaK
6ojiee XOpOIllie B CPaBHEHUU C
NACHTNYHDbIMU, HO [ICIIIEBbIMU.

IlpakTuyeckas undopmanmsa mna
TeMY: <KaK TOBOPUTD “HeT”»; yuTa-
TeJISIM TIPE/ICTABJIEHbI HOBBIE Ha-
GutofieHust U GaKThI st TOTO, YTO-
ObI TOMOYH BBISIBUTH CBOM YSI3BU-
MbI€ MECTa U yMETDb IPOTUBOCTOATD
Pa3IUYHBIM METO/IAM YOEKIECHMSI.

YaBousiieecss KOJINYECTBO OTYE-
TOB 4MTaTe]el, UX PACCKa30B O
TOM, Kak paboTaer TOT Ui MHOI 13
OIUCAHHBIX B MPEAbIAYIMX M3/a-
HUSIX TPUHIIATIOB B UX caydae. OT-
4eThl YMTaTeNed CTaMU YHUKAIb-
HOI 0COOEHHOCTBIO ATOM KHUTH.



HoBble 013bIBbl 00 M3AAHMM
«[lcuxonoruss BAMSSHUSL:
TEOpUSA U NpaKTUKa»

«ﬂaBHO N3BECTHO, YTO JIIOJNU COBEPIIAIOT IMOKYIIKN I1O/] BOSI[GﬁCTBHeM 3MOHHﬁ n
IIOTOM OITPpaB/IbIBAIOT CBOE PEIICHUE O IIOKYIIKE ITOCPEACTBOM JIOTUKU. ﬂOKTOp anIlII/I-
HH CyMeEJI TIOHATHO 1 Y6EI[I/IT6]II)HO pacCra3aTb HaM, ITIOYEMY I3TO IIPOUCXOANT>.

Mapx Brsxben,
BUIIE-TIPE3UICHT, TUPEKTOP TI0 CTPAXOBOH JIeSATENbHOCTH,
TocyzapcTBeHHble KOMIIAHUY CTPAXOBaHUSL aBTOMOOUIIEN

«[loxrop Yanauuu moMor HaM OCO3HATh CTeU(PUKY Hallel NesATeTbHOCTH U 0CO-
GEHHOCTH 3aKa3YMKOB, YTO AJ0 HAM BO3MOKHOCTH BHECTH CYI[ECTBEHHBIE U3MEHEHMSI
B paboTy, TIOJNyYUTh 3HAUUTEIbHOE KOHKYPEHTHOE IPEMMYIIIECTBO U BHIPAOOTATH CBOIO
CIIEIUATN3AITIIO.

Jopenc Xog,
BUIIE-TIPE3UIEHT TI0 KOHCAJITHHTY
B cepe B3aumooTHOIeHwit Advanta Corporation

«3JTa KHUTA TOMOKET PYKOBOIUTEJSIM TIPUHUMATE GoJiee B3BEIIEHHbBIE PEITeHsT 1
MY/IPO MCIIOIB30BaTh CBoE BiustHue... Pobept Hamanuu okazan ropasno 6osbliee Bo3-
neiicTBIE HA MOM B3TJISAZIBI B 00JIACTH CONUATBHON TICHXOJOTHH, YeM KaKOH-Iu00 Jpy-
TOW YYEeHBIT».

Yapawvs T. Manodacep,
Bulle-Tipescenatess Berkshire Hathaway, Inc.



«B aT0ll yAUBUTENBHO KHUTE IOCTYITHBIM A3BIKOM OOBSICHSIIOTCS CIIOCOOBI yOekK-
nenusi. OHa mpeiIaraeT OTJIUYHBIE UIEU JIJIsI TEX, KTO TPOJIAET, HO, 4TO Jaxe elie HoJiee
BaJKHO, JIJIST BCEX HAC — KTO 0OCYK/IAeT YCIOBUS U TIOKYIAET>.

Poacoep Quep,
mupexTop [apBapzckoro meperoBOpHOTO TPOEKTa,
coaBTop kHUTH <«/locTmxkenue cormacusy («Getting Yess»)

«ITH TEMBI 0UeHb NHTEPECHDI. CTy[[EHTbI, n3ydamomue pa3jindHble ITPEeIMEThI, HE
TOJIBKO TICUXOJIOTUIO, MOTYT U3BJIEYDb TIOJIb3Y 13 3TOM KHUTH.

Amu M. Badou,
yuusepcurer Kenneco (Kennesaw State University)

«3JTa KHUTA ABJISIETCS 0OPA3IOBOIL /I M3YYEHUS ICUXOJIOTHN yoexaenus. Jlymaio,
4TO €CJIU BbI He TIPOUYKTaeTe ee, To Gyere GUThCs TOJIOBOM 0 CTEHY 1 BHIOPACchIBATh HA
BeTEP IEHbIU».

T'aii Kayacaxu,
TeHepaJbHbBIN nupekTop Garage.com

«JTa KHHATA JOJIKHaA OBITD Y KaKIO0ro 4Y€J/IOBEKA, 3aHUMAIOMIETOCA MaPKETUHTOM
" IpoJaKaMu, U €€ HYKHO 9aCTO IEPEIUThIBATDH».

P. Kpaiiz Yuncown,
TepBbI BUIlE-TIPE3U/IEHT,
MeHezkep 1o npogaxam Northern Trust



YanauHu PoGepT

Mcuxonorusa BNUAHUA
5-e uspaHue

Cepusi «Macmepa ricuxonozauu»

[lepeBenu ¢ aHrauiickoro
E. Byeaesa, E. Bonkos, H. Boakosa, O. Ily3vipesa

3aBesyoLuil pefakuuen I1. Anecos
Benyuumii penakrop O. Kysakuna
Beinmyckarouuii pejakrop E. Ezepesa
Hayunblit pegakrop H. Anexcanoposa
JlureparypHblii pefakTop O. Kysakuna
Xy10KECTBEHHBIN peJaKTop A. Tamapko
KoppekTopsl JI. Banvkaesa, E. Xpucmuu
Bepcrtka E. Ezepesa

TMoamnucano B neuats 04.04.11. dopmar 70 x 100/16. Y. m. i. 24,51. Tupax 2000. 3aka3 63.37.
00O «Mup kuur», 198206, Cankr-IletepOypr, Ilereprodekoe mocce, a. 73, mut. A29.

Hanorosas nerora — obuiepoccuiickuii knaccupukarop npoaykin OK 005-93, Tom 2;
95 3005 — nuTepatypa yueOHas.

Otnevarado no texHonoruu CtP B OO0 «Ceepo-3amna/jublit [ledaTHbli 1BOP».
188300, r. I'atumnna, yi. XKenesnonopoxHas, 1. 45, nut. b.



HHUIA-MOYTOK

Cepusa «<MACTEPA NCKXOJIOT NN »

I1. Sxkmar
MCUXO0JIOrUa JIXXWU. 4-e usn.

lepen Bamn MUPOBOI BecTcennep — HoBelilliee, YeTBepToe, u3paHue «Icuxono-
UM NXU», TNABHOM KHMri Mona 9kmaHa. Onmpasich Ha 0BLLMPHBIA ObITOBOIA, MC-
TOPUYECKMIA U AKCIEPUMEHTASIBHBIN MaTepuasl, aBTop aHaM3MPYeT GEHOMEH XK
C TOYKM 3PEHNS COBPEMEHHOI NCUXONOTNYECKON HayKu. YuTaTenb Y3HAeT 0 TOM,
Kak1ue 0COOEHHOCTY YeIOBEYECKOrO MOBEMEH!s, MUMIKN, PEYM BbIAAIOT HEMCK-
PEHHOCTb FOBOPSILLEr0, CBUAETENLCTBYIOT O NpeaHaMEePEHHON XK, ykasblBaloT
Ha CTPEMNEHNE CKPbITb UCTHUHY.

9Ta KHWra — LieHHeliLee y4eOHOe nocodue NS M3yHatoLLVX MCUXONOTMI0 HepepOaib-
HOrO MOBEAEHMS, COLMATbHYIO NCUXONOTMIO, MEHEMXMEHT. KpoMe Toro, 310 npekpac-
HOE NPaKTU4ECKOe PYKOBOACTBO [ BCEX, KTO HE XOYET CTAHOBUTLCS! XEPTBOiA 0OMa-
Ha 1 NCUXOJIOMMYECKIX MAHUMYNALMIA B NPODECCUOHAIBHON U NIMYHON XU3HU.

Cepua «MACTEPA MNCKXOJIOMNN»

E. WnbuH
NCUXonorus UHANBUAYANbHbIX PASIUYUIA

B kHure nprBeneHbl OCHOBHbIE CBELEHUS MO NCUXONOMN UHAYBUAYANbHBIX PA3N-
4YMi1, KOTOPbIE PaCCMATPUBAIOTCS B AndPEpeHLmanbHO neuxonorum n auddepen-
umanbHoii neuxoduanonorun. Ocoboe BHUMAHWE YAENEHO: PasfMyHbIM MOAX0AaM
K 0600LLEHHBIM MHAVMBUAYaBHBIM XapakTEPUCTVKAM YesloBeka — TUNaMm Temnepa-
MEHTa W IMYHOCTU; OCOBEHHOCTSIM MPOSIBNIEHNS CBOMCTB HEPBHOW CUCTEMbI; MHAM-
BUAYa/IbHBIM Pa3NMuMgM B NOBEAEHNM; 3GQEKTUBHOCTY AESTENBHOCTH YEO0Beka B
3aBUCMMOCTY OT €ro MHAMBMAYaNbHLIX 0COBEHHOCTEIA. B NpunoxeHue BKIOYEHbI
METOLMKI M3Y4EHNS MHOMBMAYaANbHLIX 0COBEHHOCTEN YenoBeka U OOLIMPHBIA Crin-
COK JINTEPATYPbI, KOTOPbIA MOXET ObiTb MONE3EH TEM, KTO 3axX04eT bonee riyboko
U3y4nTb MPEACTABIEHHBIE B KHUTE BOMPOCHI.

Cepusa «<MACTEPA NCKXOJIOI NN »

M. Avisenk, A. bagam, M. AHnepcoH
NAMSTb

9Ta KHUra — 1cyepnbiBatoLLee NOBECTBOBAHME O MaMsITU, COBPEMEHHOe y4ebHoe
nocobue, co3maHHOe YCUIUAMM KPYMHEMLLIKMX CNELMannCTOB C MMPOBbLIM MMEHEM,
aHrnyaH Anada bapnm u Maikna Aingenka, M amepukaHua Maiikna AHpepcoHa,
MnpenozaaBatenei 1 y4eHblX, Ybk 3HaHWS 1 OMbIT B JaHHO 06,1aCTH TPYAHO NepeoLe-
HWTb. [MamsTb paccMaTpUBaeTCst aBTOPaMK BO B3aIMOCBA3W C APYTMMM MCUXONOMU-
YECKMMM MPOLIECCAMM W BbICLIMMI NCUXUYECKUMI DYHKLMSIMM, @ TaKKe C Y4ETOM
MHOIOYMCTIEHHbIX HaKTOPOB, BAMSIOLLMX HA €8 PYHKLMOHMPOBAHWUE: MCUXMHECKMX
MPOLIECCOB, COCTOSHWIA, SMOLIMOHATbHO-MOTUBALMOHHOM CEpbl, MHAMBUAYATbHbIX
Pa3nnYniA, peanbHoi 0OCTAHOBKM 1 CUTYaLIWIA. YnTaTenn, HECOMHEHHO, MO JI0CTOMH-
CTBY OLIEHSIT CTW/Ib M MHAMBUAYATBHOCTb K&XKA0r0 M3 CO3aaTeNeN KHUMM 1 pasaendt
C aBTOPaMM X BOCXWLLIEHWE YENI0BEYECKOI NamaThio. M3maHne npeaHasHaueHo as

D/ n ”TEP® MCUXO/IOrOB, Bpayeii, G13nooroB 1 CTyLEHTOB By30B-
/ CKMX (aKynbTETOB COOTBETCTBYIOLLMX NPOPUNEN.

Mon Axman

NCUXonorusa
JIXHN

288 ¢c., 17x24 cm,
nepeniet

E. 1. Unbun

704 c., 17x24 cm,
nepenner

A Bapamm M. Aitsenc M. AHAEPCOH

NAMSTD |

560 c., 17x24 cm,
nepenner



ncuxonorus
IOMOPA

480 c., 17x24 cm,
nepenier

Bipen Cyaun Anpan Gepixem

ncuxoJiorua
KPACOTbI

W NPUBJIEKATEJIBHOCTH

240 c., 17x24 cm,
nepenner

©. 3uuBapao M. Nwdinne

COLWAJIBHOE
BJINSHUE

448 c., 17x24 cm,
nepennier

HHUIA-MOYTOM

Cepusa «<MACTEPA NCKXOJIOT NN »

P. MaptuH
ncuxoJsiorug OMOPA

B yHuMKanbHOI KHure u3BeCTHOro ncuxonora Poga MapTyHa Bce CBeAEHUS 0 IoMOpe
cobpaHbl B eyHOe Lienoe. ABTOP NOAYEPKMBAET MHTETPALMIO JaHHbIX O IOMOpe B
MCMXONOrn0 U3 PasNNYHbIX OUCLIMINIIMH: aHTPOMOJIOMMK, 6I/IOJ]0FVII/I, JINHFBUCTUKN,
couvonoruu. Ocoboe BHUMaHME yaeneHo NPUPOJIE OMOPA, a Takke CYLLLECTBEHHON
pOnu IOMOpA B XM3HU YenoBeka. IddEKTHO NPeaCTaBIEHO UCTONb30BaHIe OMOpa
B NCUXOTEpanuu, neaarorvke, GusHece.

M3paHne apgpecoBaHo ncuxonaoram, ncyxotepanesTam, negaroram, gpunocodam,
CoLMonoram U CTyaeHTam BY30BCKUX GaKynbTETOB COOTBETCTBYIOLMX NPOdUei.

Cepusa «MACTEPA MNCKXOJIOT NN »

B. Cyamu, A. DepHxem
NCUXOoNorug KPACOTbl U NPUBNEKATEJIbHOCTHU

Y70 3HAuMT kpacoTa B coBpemMeHHOM 00LLecTBe? Kakyio ponb urpaeT dpuauyeckast
MpuMBeKaTenbHOCTb? Kak MHTEPNPETMPYETCs KpacoTa ¢ NO3ULMIA COLMANbHOM 1
3BOJTIOLMOHHOI neuxonorun? 3ameyatenbHas KHUra, HanucaHHasi U3BECTHBIMM
aHrauniickumu neuxonoramu Buperom Cyamu n AgpuaHom PepHxeMom, aaet
nozpo6HbIE BLICOKOMPOPECCHOHANBHBIE OTBETLI HA 3TV U MHOTWE ApPYriie BOMpo-
Cbl, KaCaIOLLMECs TEOPETUYECKMX W NMPAKTUYECKMX aCMEKTOB NCUXO0MMM KPacoThbl
1 NPUBNEKATENBHOCTU.

W3naHve agpecosaHo nevxosoramM, Meaovkam, neaaroram, CTy[eHTaMm W npenoga-
BatensM NpodubHLIX BY30BCKMX hakKynbTETOB, @ Takke BCEM UHTEPECYIOLLMMCS.

Cepusa «MACTEPA MNCKXOJIO NN »

®. 3umbapno, M. Jlavinne
COLUMAJIBHOE BJIUHUE

Meper, Bamu paboTa XMBLIX KINACCUKOB MCUXONIOMMYECKON Hayku — U3aaHue, Ko-
TOPOE MOXHO MCMONb30BaTh B KAYECTBE OCHOBHOMO MW AOMONHUTENBHOMO MOCO-
61 B pamkax kypca no coumaibHOM nemxonoruu. Mpenoaasarensim CoLmonorm,
TEOPUM KOMMYHUKALMK WK GU3HECA KHUrA MOMOXET MPU YTEHWUM Takux KypCoB,
kak «Bo3pneiicteue CMW», «MponaraHpga u CMW», «CounansHoe BusHUE B Ma-
nbiX 1 6onblumx rpynnax», «OCHOBbLI peknaMHoro Aena» W Tak panee. B kHury
BOLL/IM MaTepuanbl, MMEIOLLME HEMOCPEACTBEHHOE OTHOLLEHME K npobnemaruike
KaKI0M 13 Yka3aHHbIX AMCLMMANH. PaccymTaHHas Ha CTyLEeHYECKy0 ayauTopuio,
KHWUra OKaxeTCst UHTEPECHO 1 MHGOPMATUBHON W AN1F aCMMPAHTOB-NCUX0NOr0B,
COLWMONOroB, MCCeNoBaTeNeli KOMMYHUKATUBHBIX npoueccoB. O6bunue npume-
POB 1 CNOCOOOB NPUMEHEHMNS U3NIOXEHHBIX B HEVA TEOPUIA HA NPaAKTUKE NOMOXET
PacKpbITb HOBbIE FOPU3OHTLI TOW CMIELMAIBHOCTM, C KOTOPOIA Bbl CBSXETE Oyay-

LLLYI0 Kapbepy.
BZMNTEP:



HHUIA-MOYTOK

Cepusa «MACTEPA NCKXOJIOT NN »

J1. Moyebyr, N. Meiixuc
COLUANIbHAS ncuxosiorug

BriepBble B 0TEYECTBEHHOIN COLWMAbHON NCUXON0rUK LIEIOCTHO U CUCTEMATMYHO
NPEACTaBNEHbl COBPEMEHHBIE HAY4YHbIE AOCTUXEHWS aMEPUKAHCKOM, 3anagHOeB-
PONENCKOI 1 POCCUIACKOI COLMaNbHOM neuxonorin. B yyebHoM nocobum pac-
CMOTpEHbI MPO6/EMbl COLMAIbHOI MCUXONOTMM, COCPENOTOYEHHbIE BOKPYT ee
npenMeTa; CoLManbHO-NCMX00TMYECKIe 0COBEHHOCTM IMYHOCTM, MasTbIX M 60Sb-
wwvx rpynn. Matepuan y4ebHOro nocobus onmMpaeTcst Ha 1Ba METOLONOTMYECKNX
Moaxoaa: 3BOMIOLMOHHbIA WU KPOCC-KYNbTYPHBINA. Mogpo6HO u3yyeHo ¢opmmpo-
BaHWe COLMANIbHOCTM YE/I0BEKA, €ro LEHHOCTM U YCTAHOBKM, MEXJIMYHOCTHBIE W
[eN0oBble OTHOLLEHMS. Vi3aaHue npeaHasHayeHo s CTyAeHTOB-NCUX0MO0roB, Cly-
warenein cneuvanbHblx ¢akyabTeToB, MarncTPOB, NPaKTUYECKMX MCUX0J0r0B,
paboTaloLMX B Pa3NNyHbIX OPraHN3aLysx U 0TPacisX UHAYCTPUU.

Cepusa «MACTEPA MNMCKUXONOrnn»
E. Unbur
NMCUX0Norus OBLLEHUS U MEXJIMYHOCTHbIX OTHOLLIEHUIA

[ns maHHoOro nNocobus xapakTepHa Mo IMHHAsA «MHOTOACMNEKTHOCTb» WU3NOXEHUs
MaTepuana, YTo BbIrOIHO OT/IMYAET ero OT aHANIOTMYHbIX NybMKkaLwmid. K 6eccnop-
HbIM [IOCTOMHCTBAM KHUIV CRedyeT OTHECTW KOSOCCAIbHYIO MpopaboTky oTeye-
CTBEHHOIA 1 3apyDexHOii NUTepaTypbl, @ TakXe LIMPOYANLLUIA OXBAT BOMPOCOB.
970 HACTOALLARA SHUMKIONEAUS TEOPETUYECKOI 1 NPAKTUYECKOMN NCUXonorin 00-
LEHMS N MEXITUYHOCTHBIX OTHOLLEHMIA.

M3naHue npeaHasHayeHo ans NcyUxoaoroB, NearoroB, PyKOBOAMTENEN 1 MHOTUX
JPYruX CneumanucToB, Ans KOTOPbIX 3HAKOMCTBO C 9TON KHUIOiA CTAaHET 3a10rom
YCMELHON NPOGECCMOHANBHON AESTENLHOCTH.

Cepus «<MACTEPA NMCKUXONOrn»

I". Kpair, []. Bokym
NMCUXO0JI0rnsg PASBUTUSA. 9-e usp.

OmHo 13 Hanbonee NONHbIX COBPEMEHHBIX Y4eOHbIX MOCOBMIA MO MCUXONOrM pas-
BUTUS. HECOMHEHHOE OCTOMHCTBO — BHUMATENbHOE PACCMOTPEHWE BCEX 3TarnoB
YE/OBEYECKOW XM3HMW: NEprog, NOArOTOBKM K POAUTENLCTBY, COOCTBEHHO MpeHa-
TanbHbI NEpPUOL, CTapeHne, yMUPaHUe 1 CMepTb. BaxHeiilias 0cOOEHHOCTb AaH-
HOO Y4ebHMKa — LENOCTHBIA MOAXOL K ONUCAHMIO U aHANM3Y NPOLIECCa PasBuTHS
yesnoBeka. ABTOpPbI PACCMaTPUBAIOT Pa3BUTHE Kak B3aUMOBUSHWE MHOMMX HakTo-
POB: GUONOTMYECKNX, COLMOKYNLTYPHBIX, COBCTBEHHO MCUXONOMMYECKMX, YTO NO-
3BOJISIET PEANN30BATH KOMMIIEKCHBIV MOLXOL K aHANU3Y Pa3BUTMS YENOBEKA HA Kax-
[0V U3 €ro CTaauii 1 BbIIBUTL OCHOBHbIE 3aKOHOMEPHOCTM CTAHOB/IEHUS! YEN0BEKa
kaK MHAMBMLA, TUYHOCTU W CyObEKTa AESTENBHOCTH.

DZNNTEP

J1. T. Mouebyt, U. A. Meibkuc

COLMUAJIbHAS

HGMXQJ'IOI'MSI

pennTER

672 c., 17x24 cm,
nepenner

E. 1. Unbux
ncuxonorus
OBLUEHUSA

¥ MEXTM4HOCTHBIX OTHOLUEHNT

576 ¢., 17x24 cm,
nepenner

NCUXO0N0NNS |
SUINA - |

944 c., 17x24 cm,
rnepenier



H. B. floGpaxos

NMEPUHATAJIEHAS
Ncuxonorug

L

272 ¢., 17x24 cm,
nepennier

MA PA
TICHXOITOIAN]

ncuxoJsorug
NOAPOCTKOBOrO
W IOHOLUECKOrO BO3PACTA

12-¢ uapanmne

816 ¢., 17x24 cm,
nepenner

E. 1. Unbun

noj n rEHNEP

688 c., 17x24 cm,
nepennier

HHUA-MOYTOM

Cepusa «MACTEPA MNCKUXOJIOT N>

W. [lobpsikos
NEPUHATAJIbHASY NCUXO0J10rU4

KHura nocsiLLieHa HOBOMY pa3fieny ncUXoor1yeckoin Hayky — NepUHaTabHOM Ncu-
xonoruu. ABTOp KacaeTcs BOMPOCOB UCTOpUK €8 hOpMMPOBaHMS 3a PyOEXOM U B
Poccum, npuBoanT 1 aHaNM3MPYeT pasnyHble NoAX0abl, NOKasbiBas NPELnoYTyH-
TENbHOCTb BMONCUXOCOLMANLHOrO. B MocoGuM OCBELLEHbI MCUXONOTNYECKME 0CO-
OEHHOCTW BCEr0 PEnpoayKTUBHOMO MpoLecca: 3a4atusi, 6epeMeHHOCT, POOB,
paHHMX 3TanoB MOCTHATANLHOrO OHTOreHesa. /3maHne afpecoBaHO KIMHMYECKUM
MCUXonoram, NeuxoTepanesTam, Mncuxuarpam, akyllepam-ruHeKoNoram, HeoHaro-
noram, NpeacTaBUTeNsM CMEXHBIX CreLmanbHOCTEN, a Takke CTyLeHTaM BY30BC-
KuX akyNnbTETOB NCMXONOMMYECKOTO U MEAMLIMHCKOrO NPOdUAen.

Cepusa «<MACTEPA MNCKUXOJI0OT N>

@. Paiic, K. flonmxur
MCUX0oa0ruga nogrPoCTKOBOro U IOHOLLECKOIO BO3PACTA.
12-e un3g.

Mpepnnaraemoe yyebHoe Nocobre 0OBLEKTMBHO OTPAXAET COBPEMEHHBII  MUPOBOIA
YPOBEHb Pa3BUTUS NCUXON0MAN NyOepTaTHOrO BO3PacTa — OAHOMO W3 COXHEN-
LIMX W COLMANbHO 3HAYMMbIX PA3aenoB BO3PACTHOI ncuxonoruu. MpeBpalueHie
pebeHka BO B3POC/IOr0 — CIOXHbIA 1 ipaMaTMyeckuil NpoLec, Ha Xxof, KOToporo
B/WSIET OFPOMHOE KOMMYECTBO PasHO00OPasHbIX GpakTopOB: OT FEHETUKN U Hr3Ko-
NOrUM A0 MOMTMKM M 3KONOruu. Ta KHUra, BbiaepxasLuas 3a pybexom 12 napa-
HWIA, [@eT B PacropsikeHne OTEYECTBEHHOrO YMTaTeNsl OrPOMHBIA TEOPETUYEC-
KW, 3KCIEPUMEHTANIbHLIE M METOAONOMMYECKMA MaTepuan, HapaboTaHHbIN 3a-
MafiHOM MCUXONOrMel, MEeAMLMHON, COLMONOrMEeN W aHTPOMONOrueid, B
TaNaHT/IMBOM W CTPOIHOM M3noxeHun . Paiica, 0aHOro 13 yyLLmMX NpeacTaBu-
Tenein aMepuKaHCKON ryMaHUTAPHOM HayKMu.

Cepusa «MACTEPA MNCKXOJIOT NN »

E. UnbuH
non U reEHAEP

[laHHas kHura npencTasnsieT coboii Haubonee NoHoe B OTEYECTBEHHON NCUXO-
NIOrM PACCMOTPEHME BOMPOCA 0 PU3MONOTMYECKUX, MCUXONOMUYECKUX U COLM-
aJIbHbIX PA3NNYNAX MYXHYUHbI U XEHLUUHBI. ABTOpOM CUCTEMATU3NPOBAHbI OTEYE-
CTBEHHbIE U 3apy6e)KHb|e nccnenoBaHua, B TOM Yucne n HOBGI7ILIJVI€, M0 NONOBbIM
1 reHpepHbIM 0CO0eHHOCTAM Miofei. MokasaHa HeOOXOAMMOCTb COBMECTHOTO
PaccMOTPEHNS 3TUX 0COBEHHOCTEA. [ToMUMO 00CYXAEHMS TEOPETUYECKUX U Me-
TOA0NOrn4eckmMx BoNpocoB B KHWUre npeacraBfieHbl METOAWMKU BbIABNEHUA TEH-
[EePHbIX pasnuyuii (ncuxonoruyeckoro nona). Mananue npeactaBnseT HECOMHEH-
HbIii IHTEPEC A/ NCUXO0NOroB, MEAMKOB, NENArOroB v CTYAEHTOB BY30BCKUX ¢a-

KYbTETOB COOTBETCTBYIOLWX NPODUNEN. D// nnTepP-
/



N3AdATENbBCKHNA AdO0OM

BZNTEP”

WWW PITER.COM

AAJTbHMIA BOCTOK

BnapuBocTok

«[prMOpPCKMiA TOProBbIiA JOM KHUMW»
Ten./dakc: (4232) 23-82-12

e-mail: bookbase@mail.primorye.ru

XabapoBck, «[lenosas knura», yn. Mytesas, a. 1a
Ten.: (4212) 36-06-65, 33-95-31
e-mail: dkniga@mail.kht.ru

XabapoBck, «KHMXHbI MUp»
Ten.: (4212) 32-85-51, daxc: (4212) 32-82-50
e-mail: postmaster@worldbooks.kht.ru

Xabapogck, «Mupc»
Ten.: (4212) 39-49-60
e-mail: zakaz@booksmirs.ru

EBPONEWCKUE PETMOHBI POCCUM

ApxaHrenbck, «[lom kHuru», ni. JleHuHa, a. 3
Ten.: (8182) 65-41-34, 65-38-79
e-mail: marketing@avfkniga.ru

BopoHex, «Amutanb», nn. Jlenuxa, a. 4
Ten.: (4732) 26-77-77
http://www.amital.ru

Kanununrpagp, «Bectep»,

CeTb MarasuHoB «KHUMM 1 KHUKEUKU»
Ten./dakc: (4012) 21-56-28, 6 5-65-68
e-mail: nshibkova®@vester.ru
http://www.vester.ru

Camapa, <YakoHa», TL| «Pperat»
MockoBckoe woccee, .15

Ten.: (846) 331-22-33

e-mail: chaconne@chaccone.ru

Caparos, «Huraiowwin Caparos»
np. Pesoniouyu, 1. 58

Ten.: (4732) 51-28-93, 47-00-81
e-mail: manager@kmsvrn.ru

CEBEPHbI KABKA3

EcceHtyku, «Poccbl», yn. Oktabpbekasi, 424
Ten./dakc: (87934) 6-93-09
e-mail: rossy@kmw.ru

YBAXAEMBIE rOCMOAA!

KHUI'N USPATEJIbCKOrO AIOMA «MUTEP»

Bbl MOXETE NPUOBPECTHU
ONTOM M B POSHULLY Y HALLUX
PETMOHAJIbHBIX MAPTHEPOB.

CUBUPb

WUpkytck, «MpopaJlurb»

Ten.: (3952) 20-09-17, 24-17-77
e-mail: prodalit@irk.ru
http://www.prodalit.irk.ru

WUpxkytck, «Ceetnana»
Ten./dakc: (3952) 25-25-90
e-mail: kkcbooks@bk.ru
http://www.kkcbooks.ru

KpacHosipck, «KHXHbI Mup»

np. Mupa, a. 86

Ten./dakc: (3912) 27-39-71

e-mail: book-world@public.krasnet.ru

HoBocuoupck, «Ton-kHura»
Ten.: (383) 336-10-26

dakc: (383) 336-10-27
e-mail: office@top-kniga.ru
http://www.top-kniga.ru

TATAPCTAH
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